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4

1. Ilepeyenb NJaHUPYEeMbIX pe3y/IbTATOB 00y4eHHUSI 10 AUCHHUILINHE, COOTHECEHHBIX C
IUVIAHUPYEMbIMU pe3yJbTATaAMH OCBOEHHMS 00Pa30BaTeILHOI MPOrpaMMbl

1.1. Jucunniuna b1.6.08 [lesioBble KOMMYHHKAIIMU B Npo(eccuoHalbHON cdepe
olecrieunBaeT OBJIA/ICHUE CJIeIYIOIUMU KOMIIETEeHIMMH € YYE€TOM 3Tamna’

Kon HaunmeHnoBanmue Kon srama HammMeHnoBanme 3Tana OCBOCHHS

KOMIIETEHIIUH KOMIIETEHIUN OCBOCHHS KOMIIETEHIIUH
KOMIIETEHIIUN

YK OC-4 CIIOCOOHOCTH k| YKOC-4.1 CIIOCOOHOCTH OCYIIECTBIIATH

KOMMYHHUKAIIUM B YCTHOU YCTHYIO 51 MMUCEMEHHYIO

Y NMMCbMEHHOM opmax Ha KOMMYHHUKAITHIO, HCITOJIB3YS

PYCCKOM M HWHOCTPaHHOM CUCTEMY COLIMOKYJIBTYPHBIX,

S3bIKaX ~ JUIA  pelIeHUs ATUYECKHUX, TPABOBBIX HOPM M

3amad mpodeccHoHaTbHON PHUHIIATIOB COBPEMEHHOTO

IEeITEIbHOCTH rOCyAapCTBEHHOTO u

MYHHIIAITAILHOTO YIIPABJICHHUS.

1.2. B pe3yabTraTe OCBOEHHUS] AWUCHMUIUIMHBI Yy CTYAEHTOB [JOJIKHBI OBITh
copmupoBaHbI:

OTO/TO Kon  orana Pesynbrarel 00yueHus

(npu HANUYUU OCBOEHUSA

npodcrangapra)/ KOMITICTEHIIUH

TPYAOBBIC WK

npodeccroHaIbHbIE

JICHCTBHUS

- YK OC-4.1 Ha YPOBHE 3HAHUN: JEMOHCTPUPOBATh 3HAHUE S3BIKOBBIX
CpeACTB M  TaKTHUK  peYeBoro  OOMIEeHHs B
npodeCcCHOHAEHON JeSITeTTHHOCTH, NPUHIAIIOB

HCIOJIb30BAHUS JEIOBOIO CTUJIIS ITMChMA IIPU ITOATOTOBKE
JIOKyMEHTOB, B TOM YHCIIe, OTHOCAIIUXCS K cdepe
TrOCYIapCTBEHHOIO0 U MYHUIIMITAJIBHOTO YIIPABJICHUS

Ha YpOBHE YMEHHUM: OCYIIECTBIATH MPOo(ecCHOHANTbHBIC
KOMMYHHUKAITUHU TIPU pellieHrnr mpodhecCHOHabHBIX 3a/1au
B 00JIaCTH TOCYJApCTBEHHOTO M MYHUIIMIAIBHOTO
YIPABIICHUS

Ha YpOBHE HAaBBIKOB: JE€MOHCTPUPOBATh HABBIK BEICHUS
JIEJIOBBIX IIEPETOBOPOB U Y4aCTHs B JEJIOBOM JUCKYCCUU
B cepe TrocyrapCTBEHHOT0O W  MYHHUIMIAIBLHOTO
yIpaBIICHUS

2. O0beM U MecTO TUCHHUILINHBI B cTpyKkType OIT BO

O0beM TUCHUILIHHBI

Obmas Tpymoemkocts b1.5.08 [lenoBbie KoMMyHHUKalMd B MpodeccuoHaIbHOU chepe
cocraiisgeT 3 3a4€THBIX equHUIBl, 108 gacoB. KonndecTBo akaqeMHUYeCKHX YacoB, BBIJCICHHBIX
HAa KOHTaKTHYIO paboTy C TMpemnojaBaTesieM, COcTaBiseT 6 wdaca: JeKIuu — 6 dYacos.
CamocrosTenpHas padora cocrapusieT 98 waca, KOHTpOJIb — 4 4aca.

MecTto aucuunimabl B ctpykrype OII BO

Huctunmmaa  B1.5.08  [lenoBeie koMMyHUKamuu B TpodeccuoHabHOW  cdepe
npeaycMoTpeHa Ha 1 Kkypcee Bo 2 cemecTpe.

Jucrunnuaa b1.65.08 JlenoBbie KOMMyHUKaUKu B TpodecCuoHaNbHOM chepe OTHOCUTCS
K JTUCITUILIMHAM 00s13aTeNbHOM yacT biioka 1 «/[uciuuriiHbl (MOTYIIH )».

JIoCTI)KEHHE TUIAaHUPYEMBIX pe3yJAbTaToB OOydeHHs CIyXuT ocHoBoil mins b1.B.04




Kougnukrogoruss B cHCTEME TOCYIapCTBEHHOHM ClyxObl. PerymupoBanune koH(IMKTOB (5
cemectp); b1.B.06./1B.02.01 IIpodeccronanpHas napiaMeHTCKas IesSTeIbHOCTh U 00ecrieyeHne
JCATEIBPHOCTH  BBIOOPHBIX  JODKHOCTHBIX s (3, 4 cemectpsl), b1.B.06./1B.02.02
MexnapiaMeHTCKHe CBsi3H U coTpynanuuecTBo (3, 4 cemectpsl), 51.B.08./1B.03.01 Habntonenue
3a BeIOOpamMu B Poccum m 3a pybexom (5 cemectp); b1.B.08.11B.03.02 MexmyHapoaHbie

JIOTOBOPBI B IIpaBoBoii cucreMe Poccuiickoit denepanuu (5 cemectp).
®opma MpOMEeXyTOUHON aTTECTAI[MH B COOTBETCTBHH C YUCOHBIM IIJIAHOM — 3a4ET.

3. Coep:xaHue U CTPYKTYPA AW CHUILIHHBI
3aounas ¢popma o0yueHust

Ne n/mm HaumeHoBaHMe TeM H/WJIM pa3ieoB O0beM IMCHUIIJIMHBL, Yac. dopma
Bcero KonrakTHas padora Cp TEKYyLIero
00yJaroummxcs ¢ KOHTPOJISt
npenojaBarejieM ycrneBaemMocTu®,
10 BUAAM y4eOHBbIX MPOMEKYTOYHOI
3aHATHI arrecTanuu**
J JP | I3 [KCP

Tema 1 | [lemoBeie KOMMYHHKAIIUU KaK HayKa U 10 2 - - - 8 0]
y4eOHas TUCIUILTHHA

Tema 2 | JlenoBple KOMMYHUKAILIUU B 12 2 - - - 10 0]
npodeccuoHaIbHOM chepe: CYyITHOCTb,
Ha3HadeHHUE, CTPYKTypa U (HOPMBI

Tema 3 | BepbanpHast KOMMYHUKAITUS B JIETIOBOM 12 2 - - - 10 0]
00ILIIeHNHN

Tema 4 | Kymerypa mUCHbMEHHOI IETOBOM pedn 10 - - - - 10 0]

Tema 5 | JIMYHOCTP Kak CyOBEKT JETOBBIX 10 - - - - 10 0]
KOMMYHUKAIIUI

Tema 6 | YnpasneHHe BHYTPEHHUMHU 10 - - - - 10 0]
KOMMYHHKAIIUSMU B OPTaHU3aIIUU

Tema 7 | YnpasneHue BHEIIHUMHU 10 - - - - 10 )
KOMMYHMKAIIUSMU B OpTaHU3aIlluU

Tema 8 | [leperoBopsl Kak crioco0 JIENOBBIX 10 - - - - 10 0]
KOMMYHUKAIUI

Tema 9 | OcoOeHHOCTH 1€TOBBIX KOMMYHHUKAIIUU 10 - - - - 10 0]
Ha MHOCTPAHHOM SI3BIKE

Tema 10 | JlenoBble KOMMYHHKAIIUH B IIUQPOBYIO 10 - - - - 10 0]
AMOXY

ITpomerxyTo4Has arTecTanus 4 3a.

Beero:| 108 | 6 | - | - | - | 98

Ipumeuanue:

* — ghopma mexywezo koumpons ycnesaemocmu. onpoc (O).
** - hopma npomedicymounoi ammecmayuu. 3avem (3au.).

Conepsxkanue QM CHUTIAHbBI

Tema 1. Jle1oBble KOMMYHMKAIIMH KAK HAYKA U y4eOHAasl TUCHUIIHHA.

Teopus KOMMYHUKALIMHU: KPAaTKUI SKCKYpC B UCTOPUIO (AHTUYHBIA, CPEIHEBEKOBBIA M
HOBOEBPOIIEUCKUN Tiepuobl). [lOHSATHE KOMMYHHMKAIlMHA, €ro COOTHOIIEHWE C TOHSATHEM
oOmeHusi. TeXHOKpaTHYECKHH, WHTEPAKIIMOHHBIA W  JUHTBUCTUYECKUH TOAXOABI K
KOMMYHUKAaIUH. CoOLMOKYJIBTYpHBIE ~ OCHOBBI  JICJIOBBIX ~KOMMYHHKauuil. [lemoBbie
KOMMYHHKAIIMM KaK MPaKTHUYECKU-TIPUKIIA[HAS HayKa W ydeOHas AMCIMIUIAHA: €€ TMpEeAMET,
MeToAbl, 3anadyd. OCHOBHBIE TEOPETHMYECKUE MOAXOAbl K H3ydyeHHto KomMMmyHukanuu: JI.C.
Breirorckuii, JI. Butrenwreits, P. Jlanrakep, b.M. Bennukosckuii, Y. @umimop, I1. beprep, T.
Jlykman, 1O. Xabepmac, M. Kacrenbc. CymHOCTh TOHATHS «KOMMYHUKAITMOHHBINA



MEHeUKMEHT».  CTparermueckoe M TaKTHYECKOE  YNpaBIEHHE  KOMMYHHUKAIMSIMH.
KommyHnukannonHas monutuka. O()(EeKTHBHOCTh KOMMYHUKAIMOHHOW TIOJIMTHKH U €€
peanuzanus. Tumnosornyeckue MoAEeId KOMMYHUKAIMOHHOTO MEHEKMEHTAa: KOHLEMNIHs
nponaraiipl, TeOpun «mabdbmuk puneimnzy» (Aisu Jlu, D. bepnaiic, C. bk, k. 'pyHunr).
M3MeHeHHe posin KOMMYHHMKALIUY B CBSI3U C pa3BUTHEM TexHoiorui B XXI| Beke.

Tema 2. leioBble KOMMYHHUKAUMH B mNpoecCHOHATBLHOI cdepe: CYUIHOCTD,
Ha3HaYeHUe, CTPYKTypa u Gpopmbl.

KoMMmyHuKkamms kak couuanbHbii npouecc. Buasl 1 GopMbl 1€710BBIX KOMMYHUKAIIH.
Crpykrypa nenoBoi koMMyHUKauuud. CHUMBOJIMYECKHI XapakTep KoMMyHUKanuu. DyHkuun
KoMMyHuKauu. KaHansl kKOMMyHUKanud. Buapl KoMMyHUKanuu: — MHGOpMaTHBHAS,
ad(heKTHBHO-OIICHOYHAs, pPEKpeaTuBHas, YyOexkaawomas, puryainbHas. @OOpMBI JCIOBBIX
KoMMyHUKaluil. BepbanbHas u HeBepOanbHas KOMMYHHKanus. KOMMyHUKaTUBHBIA IIYM HIIA
Oapbephl KOMMYHHKAIIMM. YPOBHH KOMMYHHKAIIMU: MEXKIUYHOCTHAS KOMMYHUKAIIWS,
TpynmnoBass W OpraHu3allMOHHAas KOMMYHHKAIUS, MaccoBas KOMMYHHKallUs, TJ100alibHas
KOMMYHUKaIusl. Mojenu KOMMYHHKAlUU: JIMHEWHbIe Moaenu (Apucrorens, I'. Jlaccyamn, K.
[ennon-Y.Yusep), nuknnueckue moaenu (Y. pamm, M. Jlednep), nenunetinsie mogenu (T.
Herokom, b. Yactnu-M. Maxknun), cereBbie monenu (b. Benman, JI. ®puman, /. Hoyk, U.A.
Crpenen, I'.B. I'pagocensckas). KoMMyHHKaTHBHAs KOMIIETEHTHOCTh B MPOGeCCHOHATBHOU
nesTelbHOCTH. OCOOCHHOCTH [ICNOBBIX KOMMYHHKAIIUH B Pa3IMIHBIX MPOQEeCCHOHATBHBIX
cdepax. JlenoBsie KOMMYHHUKAIMU B chepe rocyAapCTBEHHOTO U MYHUIIMIIAJILHOTO YIIPABJICHUS.
OTrnyeckue OCOOEHHOCTM KOMMYHHMKAIMM B cepe TOCyJapCTBEHHOIO U MYHHUIUIAIBHOIO
yIpaBIeHUSI.

Tema 3. BepOanbHasi KOMMYHHKALMS B 1€JI0BOM OOLIEHHH.

Peur kak cpenctBo koMMyHHMKAnuu. OCHOBHBIE BUJBI PEUEBOM J€ATENBHOCTH. THUIIBI
peun Dopmbl CymECTBOBaHMs A3bIKa. CTHUIM JUTEpaTypHOro sA3bplka. HaydHBIM A3BIK.
O¢uuuanbHblii  1€70BOM  s3bIK.  XYAOXKECTBEHHBIH M MYOJUMIUCTHYECKMH  CTHIIH.
HenutepaTtypHble (opMBbl sI3bIKa: KaproH M CIEHr. YCTHas pedeBas KOMMYHHMKalMs: YMEHHE
TOBOPUTH U YMEHHUE cymaTh. DPHEKTUBHOE BEJCHUE JUAIOTa C ICTOBBIM MAapTHEPOM. IMITATUS
U yMmMeHue ciymaTtb. HepediexcuBHoe M peduiekCHBHOE CllylllaHHE; aKTUBHOE M MAacCUBHOE
ciymanue. [lyOnuuHast pedb B JIENOBBIX KOMMYHHKAIMAX. OpaTOpckoe  HCKYCCTBO. OTallbl
MOJFOTOBKU MyOJMYHOTO BhICTyIUIEHHS. CTIOCOOBI JOCTHXKEHUS 3(P(PEKTUBHOCTH apryMEeHTaLUU.
JlenoBas Oecena: BO3MOXKHOCTU M orpaHuueHus. CoBeljaHue: BUJbI M CLIEHAPUM MPOBEICHMUS.
OcobenHoctu yyactus B mpecc-koHdepeHuu. [Ipe3enTanus: menu, dTansl MoAroToBKa.

Tema 4. KyabTypa nucbMeHHOI1 1€J10BOM peyH.

OcHOBHBIE BHIBI JOKYMEHTOB, UCIIOJIb3YEMBIX YYAaCTHUKAMH JIEJIOBBIX KOMMYHHUKAIUH.
OCHOBBI JI€JIOBOM peur U S3BIK CIYXKEOHBIX JTOKYMEHTOB. CTUIIb CIYXEOHBIX JTOKYMEHTOB:
HOpPMAaTHBHBIE TPeOOBaHUS M peaTbHOCTb. OpraHU3allMOHHO-TIPABOBAsA, PACHOPSAUTENbHAS U
CIpaBOYHasl JOKyMEHTalus. AJIMHUHHCTPaTHBHBIA pedyeBoil »THKeT. Opdorpaduueckue u
IIyHKTYallMOHHBIE HOPMBI COBPEMEHHOI'O JINTEPATYpPHOIO $3bIKAa B KOHTEKCTE JEJIOBBIX
KOMMYHUKalui. CTHIMCTUKA W JINTEPAaTypHOE DPENAKTUPOBAHUE B JEIOBOW KOMMYHHKAIWU.
IIpuemMbl cocTaBlIeHHsT TIMCEM U BEJIEHUE [EJI0BOM Iepenucku. MHTepHaluOHaIbHBIE
TpeOOBaHUS K MUCBMEHHOMY JeloBOoMYy oOmieHuto. KynbTypa NHCbMEHHOW JENoBOW pedu
roCyJapCTBEHHOTO CIyXKallero. DTUKA Je0BOr0 OOIIEHHS B SJIEKTPOHHOMN MepenucKe.

Tema 5. JInuHOCTH KaK CyObeKT AeJT0BbIX KOMMYHUKALMA.

JImyHOCTh Kak cyObekT oOmuieHus. [loHaTHe TUYHOCTH U ee CTpyKTypa. TemmnepameHT u
XapakTep JENOBbIX TapTHEPOB, UX BIMSHUE HA MPOLECC KOMMYHUKAIMU. [ICuXOTHUIIBI TIMYHOCTH
U UX MPOSIBJICHUE B IIPOLlECCE KOMMYHUKALMK. AKIIEHTYallun Xapakrepa. JJOJKHOCTHBIE POJU U
CTAaTyChl U UX BIHMSHHUE Ha MPOLECC KOMMYHHKAIMU. BripaboTKa JIMYHOTO «KOMMYHHUKATUBHOTO



ctws». KoMMyHHMKaTHBHAs KOMIIETEHTHOCTb W IIOKa3aTenu ee oueHnmBaHusA. ConuanbHas
nepueniys B KOMMYHUKaTHBHOM Ipoliecce M (hakTopsl Ha Hee Biustonre. MIMumk kak (axkrop
3¢ (peKTUBHON JEI0BOM KOMMYHHKAUUHU. JlenoBOW UMUK JIMYHOCTU: COCTaBISIIOIIUE U
ocobenHocTH (opmupoBanus. CBsi3b NpopECCHOHATFHON KOMMYHHUKATHBHONH KOMIIETEHTHOCTH
rOCYIapCTBEHHOTO CIIYXKAIEero U €ro UMUIKA.

Tema 6. YmnpapijieHne BHYTPEeHHMMH KOMMYHUKAUMSIMM B OPraHU3alMH.
KoMMyHUKaIIMOHHBIE TIpOIlECCHl BHYTpU oOpraHu3auud. OCHOBHBIE BUABl KOMMYHHKAIMH.
ViopaBieH4ecKMe KOMMYHHMKalUuu. BepTukanpHble W TOPHU30HTalbHbIE KOMMYHUKALIHU.
Bocxonsgmue u Hucxosamue kommyHukanuu. CtarycHble NO3ULUH B opranu3anuu. Mepapxus B
opranusauuu. Jlenerupoanue mnosHoMouui. IIpuHIMIBI nKenerupoBaHMs MOIHOMOYHH.
Konuemnus opranmzanun kommynukanuu Y. bapuapaa. @opmanbHbie 1 HeopMalbHbIE CBSI3U B
opranuzanui. OcCHOBHbIE (OpPMBI J€JI0BOM KOMMYHUKAIMHM: JI€JIOBble Oeceibl, COBEILAHMs,
neperoBopsl. OCHOBHBIE NPUHLMIIBI M 3Talbl OpraHU3allMy JEJOBBIX I[EPErOBOPOB.
MeXIMYHOCTHBIE KOMMYHHMKALlMM B OpraHu3aunuy. Teopus TpaH3akTHOro aHaiusa O. bepha.
Ponb pykoBoacTBa B opranuzanuu KomMmyHukauui. ITonstue ctuiig pykoBoactBa. OCHOBHbIE
NOAXOJbl K ONPENEIICHUI0 CTWIA pPYKOBOACTBA. OpraHu3allMOHHas KyJlbTypa: OCHOBHBIE
NOAXOJbl K H3YYEHHMIO WU THUIIBl OPraHU3alMOHHBIX KyJIbTyp. BiusHue opranuzannoHHON
KYJIBTYPbl Ha BHYTPEHHUE KOMMYHUKaMU. Opranu3anusi CUCTEMbl BHYTPEHHUX KOMMYHUKaLUN
B CHCTEME OPraHOB rOCYJapCTBEHHOM BJIACTH U OPIraHOB MECTHOI'O CaMOYIIPaBJICHUS.

Tema 7. YnpaBjieHue BHEIIIHUMH KOMMYHMKAIUSIMH B OPTaHU3ALMH.

Opranuzanus u  BHEmwHss cpega. OCHOBHBIE 3JIEMEHTHl BHELIHETO OKPYKCHMS
opranu3anuy. OObEKTHl BHEIITHUX OPraHU3aIMOHHBIX KOMMYHUKAIUHA (2aHAJIH3 CTEHKXOJICPOB):
OOIIeCTBEHHOCTb, KOHKYpPEHTbI, HapTHepsl, U T.A. OCHOBHble (QOPMBI KOMMYHHKAIMHA
OpraHM3alMi ¢ BHEIIHEH cpeloi: MapKeTHHIroBble KOMMyHHKanuu, Government Relations.
IleneBas ayauTopus U ee XapakTEpUCTUKU. Pekiiama Kak HHCTpYMEHT KOMMYHUKALIMU C LIEJIEBOU
aynutopueil. O01IEeCTBEHHOCTh KaK 00bEKT KOMMYHUKAIIMOHHOTO BO3/IeHcTBUSA. POpMUpOBaHUE
UMHJDKa OpraHu3allid B TIJlazax oOmecTBeHHOCTH. PR kak uWHCTpyMeHT QopmupoBaHus
oOuiectBeHHOro MHeHHs. OcHOBHbBIE MHCTpyMeHTBHl PR: mpecc-koHdepeHum, mnpecc-penus,
HOCT-pein3, OJIarOTBOPHUTEIbHBIE KaMIIAHWM, MEXKOpPIOpaTUBHbIE coObITHA. KomMmyHHKanmu
OpraHM3alMy C BIACTHBIMU CTpyKTypamMu. GR M ero ponp B yIpaBlI€eHHMH COBPEMEHHOMU
opraHusanuei. BHemHss cpena OpraHoB TOCYAapCTBEHHOM M MYHUUMIIAJBHOM BJIACTH H
ynpasineHus. Crneunpuka BHEIIHUX KOMMYHHUKAIMii B oOpraHax TIOCyJapCTBEHHOIO M
MyHHULIMNIaJIbHOTO ynpasieHus. ConuanpbHoe 3HaueHue PR-KOMMyHHKanuu OpraHoB BJIacTH U
OOILECTBEHHOCTH.

Tema 8. IleperoBopbl Kak cnocoo 1eJJOBbIX KOMMYHHKAIUIA.

OOmast  XapakTepUCTHKa BeJIEHHs JEJOBBIX IE€pPeroBopoB. BepTukanpHble U
TOPU30HTAJIBHBIE CBSI3M MAapTHEPOB MO JEJIOBBIM neperoBopam. CTpykTypa JIeJIOBBIX
neperoBopoB. OCHOBHbIE OJIOKH MOJETH YIPABICHHs MIEPErOBOPHBIM MpoiieccoM. OCoOEHHOCTH
MOATOTOBKM K mnieperoBopaMm. CTpaTerns M TaKTUYECKHE IPUEMBl BEJIEHHUS IEPErOBOPOB.
OcHoBHBIE TPOOTIEMBI BEICHUS JAETIOBBIX EperoBopoB. OCHOBHbIE CTUIIM BEACHHUS MIEPETOBOPOB.
lapBapackuii  MeTox  BeAEHUsT MEperoBopoB. Jlormka ©W  aprymeHTanus B JEJIOBOU
KoMMyHUKaluu. KynbTypa BeneHus noieMukd. Bocnpusthe u NoOHMMaHME NapTHEpa IO
neperopopamM. MaHUNYISUUU M 3allUTa OT HUX. PexomeHnauuu 3(QQeKTUBHOTO BeIEHUS
JIENIOBBIX TeperoBopoB. HammoHanmbHble 0COOEHHOCTH BenleHUs meperoBopoB. [loaroroBka wu
OpraHu3anysi  JEJOBBIX  II€PErOBOPOB OpraHaMU BJIACTM HUCXOAd M3 TpeOOBaHMM
MEXIYHapOAHOIO MpoTOKoia. OCHOBHBIE XapaKTEPUCTUKH HALMOHAIBHBIX CTHJIEH BEIEHUS
neperoBopoB. IIpoTokosbHas CTpYKTypa MEPEroBOpoOB ¢ 3apyOekKHBIMHM NAapTHEPAMHU B OpraHax



TOCYJapCTBEHHONM W MYHHUIIMNIAIBHOM CIIyXObl. 3HaYeHHME TIEPErOBOPOB Kak crocoba B
pa3spCliCHNK KOMMYHUKAIITMOHHBIX KOH(bJ'II/IKTOB.

Tema 9. Oco0eHHOCTH /1€JI0BbIX KOMMYHHKAIIMUA HA HHOCTPAHHOM fI3bIKeE.

OCHOBHBIE XapaKTEPUCTUKHU COLMOKYIBTYPHBIX OCOOCHHOCTEW CTpaHbI SI3bIKa OOLICHHUS.
Crnenuduka yCTHOTO JI€I0OBOT0 OOIICHHUS Ha HHOCTPAHHOM s3bIKe. CTPYKTypa YCTHOTO JIEJIOBOTO
OOIIEeHUs: ITHKETHAs paMKa; STUKETHBIH KapKac; 3TUKETHbIe BKIOYeHUs. OCHOBHBIE (HOPMBI
YCTHOTO OOIICHHS ¢ WHOCTPAHHBIMU TapTHEpaMH. YTOTpeOJICHUE CTaHIAPTHBIX OOOPOTOB M
yCTOﬁ‘IHBBIX CJIOBOCO‘ICTaHI/If/’I HpI/I yCTHOM JCJIOBOM O6IJ_ICHI/I$I Ha I/IHOCTpaHHOM SA3BIKEC.
HannonansHo-cienipuyeckue OCOOCHHOCTH HEBEpOAIbHOW KOMMYHUKAaNWU. Pa3auums B
KOMMYHI/IKaTI/IBHLIX CTpaTeFI/ISIX. PaCXO)KI[eHI/IC OTUKCTHBIX HOpM. OCO6€HHOCTI/I IIMCBMCHHOI'O
JIEJIOBOr0  OOIIEHHWsT HAa WHOCTPAHHOM si3bike. (OCHOBHBIE BHJIBI JICJIOBBIX JOKYMEHTOB,
UCTIOJIb3yeMble TIPM KOMMYHHKALMSAX C MHOCTpaHHBIMU mapTHEpamu. IlpaBuna odopmieHus
pa3IMYHBIX BUAOB JOKYMEHTAlMM HA HHOCTPAHHOM S3BIKE, C YYE€TOM JHHIBO-KYJIbTYPHBIX
OCOOEHHOCTEH CTpaH wu3y4aeMoro s3bika. (OCHOBHBIC AacCHEeKThl JEJIOBOrO IHMChbMa Ha
WHOCTPAaHHOM SI3bIKE, SI3BIKOBbIE KJIUIIE M YCTOMYMBBIE BBIPAKEHUS M CIIOBOCOYETAHUS.
CocraBiieHue pe3lOMe U MPOXOXKIeHHE cobeceqoBaHUsl (MHTEPBbIO) Ha MHOCTPAHHOM SI3BIKE.
[ToaroToBka M 3amuTa ACIOBBIX IMPE3CHTAIIMM HAa WHOCTPAHHOM s3bike. OCHOBHBIE OIIMOKH
yCTHI)IX 1 MIMCBMCHHBIX ICJIOBBIX KOMMYHI/IKaIII/II/I Ha I/IHOCTpaHHOM SA3BIKEC.

Tema 10. /lesioBble KOMMYHHUKAIMHU B HU(POBYIO 10Xy .

Tpancdopmarus KOMMyHUKaUi B Ti00anbHOM ceTeBoM obiectBe. Moaenu Web 1.0,
Web 2.0 u Web 3.0. HMaTepHeT-koOMMyHUKanus B ycinoBusix HoBoro Web 3.0. KopriopaTuBHbIii
web-caiiT — KaKk WHCTPYMEHT 3(PEKTHUBHBIX KOMMYyHHUKauuii. [IpaBuia nenoBOM MEpenucKH B
MECCEH/IKEpax M COLMaJbHBIX ceTsAX. IIpoBeneHue NeperoBopoB BCTpeY, KOHGMEpPEHIMI,
dopymoB B ¢opmare KOH(pEpEeHI-KOJUIOB, ayiuo- W BuAeocoBemlanuid u ap. IloBeaenue u
KOMMYHHKAIIMH COTPYIHHUKOB B COIMAIBHBIX CETAX M pemyranus KommaHuu. CouuanbHbIE
MenMa KaK HWHCTPYMEHT JeJOBOM KOMMYyHHUKaluu. KoOMMyHHMKaTHBHBIE BO3MOXXHOCTHU
COLMANBHBIX MeIWa JJIsi OpraHoB BiacTH. HOBBIE BO3MOXXHOCTH KOMMYHHUKAI[HOHHOTO
B3aMMOJICHICTBUS ~ OpPraHOB BJAcCTH M HAacelleHUs B paMKaxX peall3allid TOCYAapCTBEHHOM
nporpammel Poccuiickoit denepannn «MHpopmannonHoe obmectBo (2011-2020 roasr)» u ee
nognporpamMM. L{nppoBoii STHKET: MOHATHE U COCTABIISIOLIHE.

4. MaTtepuaJjbl TeKyIero KOHTPOJISl ycleBaeMoCTH 00ydaomuxcsi 4 GoH/1 01 eHOYHBIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAIMU MO AUCIHUNINHE

4.1. ®opmbl U MeTOABbI TEKYHIEro KOHTPOJISI YCIeBAEMOCTH W MPOMEKYTOYHOM
aTTecTauMu.

4.1.1. B xome peamu3zanuu aucuunauHbl b1.5.08 /lesoBble KOMMYHUKAUMHM B
npogeccuoHAJIBHON c(epe HMCIOJb3YIOTCH CJACAYIOIHMEe METOAbl TeKYIIero KOHTPOJIA
yCIeBaeMoCTH 00y4arOIUXCH:

Tema u/unu pasaen MeToab! TeKy1Iero
KOHTPOJIS
yCIIeBaeMOCTH
Tema 1. | JlenoBble KOMMYHUKAllMK KaKk HayKa U ydeOHas JUCIUILIMHA Omnpoc
Tema 2. | [lenoBble KOMMYHHUKAIMK B IPOeCCHOHATLHON cdepe: Omnpoc
CYIIHOCTb, HA3HA4Y€HUE, CTPYKTYpa U (OPMBI
Tema 3. | Bep6anbHast KOMMYHHKAIUS B IEJIOBOM OOIEHUH Omnpoc
Tema 4. | KynbTypa nMCbMEHHOM A€IOBOM pEeYr Onpoc
Tema 5 JIMYHOCTB KaK CYOBEKT JIeTOBBIX KOMMYHUKAIHH Omnpoc
Tema 6 VYpapiieHue BHYTPEHHUMU KOMMYHUKAIASIMU B Onpoc




OpraHu3alyu
Tema 7 VYipaBieHue BHEIIHUMHA KOMMYHHUKAUsIMHA B OPraHU3aluu Omnpoc
Tema 8 ITeperoBopsl Kak crioco0 JEIOBBIX KOMMYHUKAITHMA Onpoc
Tema 9 Oco0eHHOCTH JIeTOBBIX KOMMYHHUKAIIMA Ha MHOCTPAHHOM Ompoc
SI3BIKE
Tema 10 | /lemoBbie KOMMYHHMKAIIUK B IU(PPOBYIO IMOXY Onpoc

dpopme

APyrux o6yqafonmxc51, OTBCTOB Ha BOIIPOCHI IPETIOAABATECIISA B XOAC 3aHATUS.

Bonpocvl memwl 0151 nodcomosxu k onpocam (memwvl 00K1a008):
Tema 1. /le10Bble KOMMYHUKAIMM KaK HAYKa U yyeOHasi AMCHUIINHA

4.1.2. 3aueT NPOBOAMTCS C NPUMEHEHHEM CJIeYIOIIUX MeTOoI0B (CPEACTB): B YCTHOM

10 BOMPOCaM.

4.2. MarepuaJibl TEKYLIEr0 KOHTPOJISAA yCIIeBAeMOCTH.

[IpenonaBarens OIlEHUBAET YPOBEHBb IMOATOTOBICHHOCTH OOYYAIOMIMXCA K 3aHSATHIO IO
CIIEYIOIIUM MTOKAa3aTeIsIM:

- YCTHBIC OTBETHI HAa BOIIPOCHI IIPEIIOAABaTCIIA 110 TEMC 3aHATUAA,

- BBICTYIUIEHHE € JOKJIaJaMH I10 BOIIPOCaM K OIIPOCaM,
- y4acTHe B OOCYXJI€HUH JOKJIA/I0B.

Kpurepun onieHnBanus JoKIaja:

- CTEIIEHb YCBOCHHSI IIOHATHI U KaTETOPUI 110 TEME;

- YMCHHC pa60TaTL C JOKYMCHTAJIbHbIMHU U JIMTCPATYPHBIMU UCTOUYHHUKAMU

- 'paMOTHOCTD HU3JIOKCHUA MaTCpUalia,

- CaMOCTOSTEIbHOCTh Pa0OThI, HAJTMYKUE COOCTBEHHOM 0OOCHOBAHHOM MO3HIIMH.

OneHka 3HaHWNA, YMEHWH, HABBIKOB IPOBOAMUTCS HAa OCHOBE OaNIbHO-PEHTHHTOBOM
cuctembl 70% u3 100% (70 6amnoB u3 100) - BkIaa mo pe3yibTaTaM MOCEIIAEMOCTH 3aHATHIH,
AKTUBHOCTH Ha 3aHATHUSAX, BBICTYIUIEHUS C JOKJIaJaMH, y4acTHsl B OOCYXACHMSIX JIOKJIAJI0B

Heranu3zauust OauioB M KPUTEPUU OIEHKM TEKYLIEro KOHTPOJS YCIEBaeMOCTHU
yTBEp)KJaeTcs Ha 3aceJaHuU Kadeaphl.

Bonpocel a5 onpoca:

COHI/IOKYJ'ILTypHBIe OCHOBBI JCJIIOBBIX KOMMYHI/IKaI_II/II\/’I.
CYHIHOCTB IIOHATHA «KOMMYHI/IKaIII/IOHHBII\/’I MCHCIPKMCHT».

ko

ITonsTHe KOMMYHUKAaIIUH, €TI0 COOTHOMICHUC C ITOHATHUEM O6HI€HI/I${.

CrpaTerndyeckoe U TaKTUYECKOE yNPABICHNE KOMMYHUKALIUSMHU.
O} PeKTUBHOCTH KOMMYHUKAIIMOHHOM MOJUTUKH U €€ peaTr3aiusl.

Tema 2. JlenoBble KOMMYHMKAIMH B mpodeccHOHANbHOH cdepe: CYLIIHOCTb,
Ha3HaYeHHe, CTPYKTYpa U GopMbI

Bomnpocsl qu1s onpoca:

KoMMyHUKaIMK: TOHATHE U CYIIHOCTD.

@YHKIIMY KOMMYHHUKALMH.

Kanans! 1 BUZbl KOMMYHUKAITUH.

CHUMBOIMYECKHUN XapaKTep KOMMYHUKaLUN

BepbanpHas 1 HeBepOasibHAasi KOMMYHHKAIHS.
KoMMyHHKaTHBHBIHN 1TyM 1M 6apbepbl KOMMYHHKAIIUH.

NogakrwnpE

YPOBHI/I KOMMYHUKaIIUU: MEXINYHOCTHAsA KOMMYHUKaIU,

rpynmoBas M

OpraHu3allMOHHAad KOMMYHUKaANW, MAaCCOBAast KOMMYHUKAIIUA, FJIOGaJIBHaH KOMMYHUKAIIUA.
8. OcoOeHHOCTH JIeTOBBIX KOMMYHHUKAIIMK B Pa3IMYHbBIX MPOGECCHOHATBHBIX cepax.
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9. KomMmyHuKaTHBHAs KOMIIETEHTHOCTh B TOCYJapPCTBEHHBIX U MYHULIUIIAJTIbHBIX
CITyKalux.

Tema 3. Bep6anbHass KOMMYHUKAIMS B J1€JI0BOM OOIEHUHU

Bonpocbl gnsa onpoca:

KynbTypa peun a1e0Boro yeioBexa.

[Tpuémbl 3aBOeBaHUA U YACP)KaHUS BHUMAaHUE COOECETHUKA U ayIUTOPHH.
KoMmnoHeHTHI BBICTYIUUIEHUSI, CTUMYJIMPYIOIIME BHUMAHHUE CITyIIaTEIIeH.
OcHOBHEBIE Tpe6OBaHI/ISI JIOTUKH YCTHOI'O BBICTYIIJICHUA.

OCHOBHBIE XapaKTEPUCTUKHU YOSTUTEIIHHON peUH.

CpencTBa MaHUTTYJISIIAN B ICTIOBOM OOIICHHH.

Noook~owhE

napTHepoM. MeToibl 3(()EeKTUBHOTO CITyILIAHHS.

8. Tlo3ummu B 1e10BOM OOIIEHHH, BEIYIINE K YCIIEXY.

9. Ilyb6nuyHas peyb B IEIOBBIX KOMMYHHUKAIUSAX. JTAIbI IIOATOTOBKH ITyOJIHMYHOTO
BBICTYIUICHHS.

10. MemnoBas Gecena: BOSMOKHOCTH U OTPAHUYCHUSI.

11. CoBemanue: BUIBI U CHEHAPUU TIPOBEICHHUS.

12. Tlpecc-koH(pepeHus: OCOOCHHOCTH OPTaHU3aINH U y4acTHsl.

Tema 4. Ky1bTypa nucbMeHHO 1e10BOM pedun

Bomnpocs! 1uist onmpoca:

JKanposoe cBoeoOpa3re MUCbMEHHOW O(PHUIINATBHO-IEIOBON PEYH.
Bunp! u popMel 1enoBoro nucbMma.

HopmartuBabie TpeGoBaHuUs K 0OPMIICHHIO CITY>KEOHBIX JOKYMEHTOB.
Pycckuil s13bIK ¥ KyJIbTypa pedd B JI€JI0BOM TOKYMEHTALUH.

O} dexTuBHOE MOCTPOCHHUE JEIOBOT0 MHUChMA.

TpynHble ciiydan JJIEKCUYECKON U TPaMMAaTHYECKON CTUIIMCTHKH.
KynpTypa nucbMEHHON J€N0BOM PEYH rOCYJapCTBEHHOIO CIIYKALIETO.
OTHKa 1eI0BOH 3JIEKTPOHHOM NEPEMUCKHU.

ONoGa~WNE

Tema S. JInyHOCTh KaK CyObEeKT AeJT0BBIX KOMMYHUKAM I
Bonpocbl gna onpoca:
1. JIuuHOCTb KaK CyOBEKT J€IOBbIX KOMMYHHKAIUI

Ymenune ciuymarh Kak ¢Gaktop 3(QQGEeKTUBHOTO BEAEHHUS JUalora C JACOBBIM

2. TeMHepaMCHT U XapakKTep MACJIOBBIX IIapTHCPOB, HX BIIMAHUC Ha TIIPOLECC

KOMMYHUKAaIUH.
3. IlcuxoTunbl TMYHOCTH U UX MPOSIBIEHHE B POLIECCE KOMMYHUKALIUH.
4. JIomKHOCTHBIE POJIM U CTAaTYChl U UX BIMSHKE Ha MPOIIECC KOMMYHHKAIUH.
5. Ilpouecc BBIpaOOTKH JTUYHOTO «KOMMYHUKATUBHOTO CTUIIS.

6. Ilokazarenn ee OLICHUBAHMS npodeccuoHanbHOM KOMMYHHKaTUBHON

KOMIICTCHTHOCTH.

7. q)aKTOpI)I, BJIMAIOIHUE HAa CONUAJIBHYIO IMEPLECITIUIO B KOMMYHHUKATUBHOM ITPOIIECCE.

8. NUmuk kak Gaxtop 3pHeKTUBHOM 1€710BOH KOMMYHHKAIIUH.

9. Ces3p mpoheccHOHATFHOW KOMMYHHKATHBHOW KOMIIETEHTHOCTH TOCYJapCTBEHHOTO

CJIY’Kallero u €ro uMuKa.

Tema 6. YnpasJieHHe BHYyTPEHHUMH KOMMYHHUKAILUSIMA B OPTraHU3alUU
Bonpocsl 115 onpoca:

1. YnpaBneHueckre KOMMYHUKAIIMN B OpPTraHU3AINN.

2. ®opmanbHas U HepopManbHasi KOMMYHHUKALKS B OPTaHU3AIIH.

3. IIpuHIUIBI OpraHU3alyy JIITOBBIX KOMMYHHUKAIINH.
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4. OcHoBHBIE (OpPMBI JEIIOBOM KOMMYHHUKAIIMU: JICJIOBBIE O€ceapl, COBEIIaHUS,
MIEPETOBOPBI.

5. Ponb pykoBOjiCTBa B OpraHU3allid KOMMYHUKanui. [IOHATHE CTHIS PYyKOBOJICTBA.
OCHOBHBIE TIOJTXOJIBI K OIPEJICIICHUIO CTUIISI PYKOBOJICTBA.

6. BiusHue opraHu3alMOHHON KYJIBTYPhl Ha BHYTPECHHHE KOMMYHHKAIUH.

7. Opranu3anus CHCTEMbl BHYTPEHHUX KOMMYHUKAallUd B CHCTEME OpraHoB
rOCy/IapCTBEHHOW BJIACTH M OPraHOB MECTHOT'O CAMOYITPABJICHHS.

Tema 7. YnpaBJieHne BHeHIIHUMUA KOMMYHUKAINUSAMYI B OPraHU3amuM

Bonpocsl 115 onpoca:

1. BHewHss cpesia Kak HICTOYHUK BO3MOKHOCTEH U yrpo3 JUlsl OpraHu3aLuy.

2. AHanm3 OCHOBHBIX CTEHKXOJJIEpOB: ILEJIEBbIE AayAUTOPHH, OOIIECTBEHHOCTH,
KOHKYPEHTBI, TapTHEPBI, IPABUTEILCTBEHHBIC OPIaHU3ALIMH.

3. ®opMbI KOMMYHUKAITUI OpraHU3ally C BHEIIHEH CpeIoil

4. OO1IEeCTBEHHOCTh KaK 00BbEKT KOMMYHUKAI[MOHHOI'O BO3/1EHCTBUSI.

5. PR kak OCHOBHOM MHCTPYMEHT (OPMHPOBaHUS OOMIECTBEHHOrO MHEHHs. OCHOBHEIC
UHCTpyMEHTHI PR.

6. KoMMyHHKauu opraHu3aiiy ¢ BIaCTHBIMU CTPYKTYpPaMH.

7. BHemHss cpefa OpraHoB rocy1apcTBEHHON M MyHULIMIIAIIBHOW BIACTH U YIIPaBJIECHUS.

8. Crnenmduka BHEMIHUX KOMMYHHMKAIMd B  OpraHax TOCYAapCTBEHHOTO U
MYHHILIMIIAJILHOTO YIIPABJICHUS.

Tema 8. [leperoBopbl Kak cnocod JeJJ0BbIX KOMMYHUKAIUH

Bomnpocs! a5 onpoca:

OO01mas xapakTepuCTHKA BEICHHUS JEJIOBBIX IEPETOBOPOB.

OcHOBHBIE OJIOKM MOJIEIIH YIIPABJICHUS IEPETOBOPHBIM IMPOIIECCOM.

Crparerusi U TAKTUYECKHE PUEMBI BEJICHUS IIEPETOBOPOB.

OcHoBHBIE CTUJIM BEACHUS I1eperoBopoB. ['apBapACKuii METO | BEI€HUS IEPETOBOPOB.
Jloruka u aprymeHTaIus B J€J10BOM KOMMYHUKAIUH.

MaHunynasuuu B IpoLecce MEPEroBOPOB U CIIOCOOBI 3aIIUThI OT HUX.
KoMMyHHKaIIMOHHBIE KOH(DIUKTHI

[TeperoBopsl U yrpaBieHHEe KOMMYHUKAITMOHHBIMH KOH(DIUKTaMU

ONoG,rWNE

Tuma 9. OcoGeHHOCTH 1e10BBIX KOMMYHHKAIIMU HA HHOCTPAHHOM SI3bIKe

Bomnpocs! 1i1s onpoca:

1. OcHOBHBIE XapaKTEPUCTUKH COIIMOKYJIBTYPHBIX OCOOCHHOCTEH CTpaHbl sI3bIKa
obmenus. Cnernuduka yCTHOTO JEJI0BOT0 OOIIEHHS HAa HHOCTPAHHOM SI3BIKE.

2. CTpyKTypa YCTHOTO JENOBOTO OOIICHHS: ITHKETHAas paMKa; STUKETHBIM Kapkac;

STUKETHBIC BKITFOUCHUSI.

OcHoBHbIE (OPMBI YCTHOTO OOIIEHHUS C HHOCTPAHHBIMU MTAPTHEPAMHU.

Oco0eHHOCTH MTMCHMEHHOTO JIEJTIOBOTO OOIIEHUS Ha MHOCTPAHHOM SI3BIKE.

OcHOBHbBIE BHUJBI JEIOBBIX JOKYMEHTOB, HCIIOJb3YEMbIE€ MPU KOMMYHHKALMIX C

WHOCTPAHHBIMH ITapTHEPAMHU.

6. IlpaBuna opopMieHHs Pa3TUMYHBIX BHIOB JTOKYMEHTAIUA HA HHOCTPAHHOM SI3BIKE, C
Y49E€TOM JIMHTBO-KYJIBTYPHBIX OCOOEHHOCTEH CTpaH U3y4yaeMOTO SI3bIKa.

ok w

Tema 10. /le10Bble KOMMYHUKAUMH B LM (PPOBYIO INOXY

Bonpocsl 115 onpoca:

1. Tpancdopmarysi KOMMYHUKAIMI B TJI00AIBHOM CETEBOM OOIIECTBE.

2. lHTepHeT-KOMMYHHKALUS B YCIOBUsAX HOBoro Web 3.0.

3. CouuanbHble Melna KaKk HHCTPYMEHT J1eJI0BOM KOMMYHUKAIIUH.

4. KoMMyHUKAaTUBHBIE BO3MOKHOCTHU COLIMAIBHBIX ME/IMA JIJIsl OPraHOB BJIACTH.
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5. HoBrle BO3MOKHOCTH KOMMYHHKAIITMOHHOT'O B33HMO,Z[€I>'ICTBH$I OpraHoB BJaCTH H

HaCCJICHUA.

6. LludpoBoii STUKET: MOHATUE U COCTABIIAIOIINE.

4.3. OneHoOYHbIE CPeCTBA IJIs POMEKYTOYHOM aTTeCcTALMHU.
4.3.1. IlepeuyeHb KOMIETEHIUI ¢ YKa3aHUEM 3TANOB UX (OPMHPOBAHHUS B Mpolecce

0CBOeHHsI 00pa30BaTe/IbHONl MPOrpamMMbl.

KOMIIETEHIMH ¢ y4eToM 3Tana ux popmMupoBanus

Iloka3zaresim uW KpUTepUH OLEHUBAHUS

Kox HaumenoBanue Kop srama HaumenoBanue sTana 0CBOCHHUS
KOMIIETECHIUH KOMIIETEHIUA OCBOECHHUS KOMIIETECHITUH
KOMITETEHIIAHN
VYK OC-4 CIIOCOOHOCTE k| YKOC-4.1 CIIOCOOHOCTH OCYILECTBIATh
KOMMYHHUKAIIUA B YCTHOH | YCTHYIO u MUCHMEHHYIO
MUCBMEHHOH  QopMax Ha KOMMYHHKAIHUIO, HCIIOJIb3YS
PYCCKOM u HWHOCTPaHHOM CUCTEMY COIIMOKYJIBTYPHBIX,
SI3bIKAX JIUISl PElICHUs 3a1a4d STHYECKUX, TMPABOBBIX HOPM U
npodeCcCHOHATIBHOM MPHUHIIUIIOB COBPEMEHHOTO
ACATCIbHOCTH TroCyaapCTBEHHOTO u
MYHULUIIAIBHOTO YIIPABJICHU.
JTan 0CBOCHUS IMoxa3aresan Kpurepuii oueHuBanusi
KOMIIeTEHIMH OL[CHMBAHUS
YK OC-4.1 Ymeer nuddepenposars | JleMOHCTpUPYET COOCTBEHHYIO
CIOCOOHOCTD CTpaTervH, METObI M TEXHOJOTHH | IO3UIUI0 TI0 BOMPOCAM COIMATBHO-
OCYLIECTBIISATh yYCTHYKO M | YIIPABIEHHS COLMAIBHOM Chepoid. | FHHOBAMOHHOMN NEATENBHOCTH.
MUCHMEHHYIO [IpoBonut COLMAJIbHYIO | JIEeMOHCTpUpYET BIIaJIECHHE METOAaMU
KOMMYHMKAILUI0, UCIOJIb3Ys JANArHOCTUKY B | IPOTHO3UPOBAHUA KPATKOCPOYHBIX H
CHCTEMY COLMOKYIBETYPHBIX, | TPO(ECCHOHATEHOM JTOIITOCPOYHBIX pe3yabTaTOR
3TUYECKUX, IPABOBBIX HOPM | ACATCIILHOCTH. YIpaBJICHYCCKUX PECHICHUM.
u MPUHIIUITOB
COBPEMEHHOTO
rOCY/IapCTBECHHOT'O 17§
MYHUIUIATBHOTO
yIpaBIICHHSI.

4.3.2 TunoBblie OLIECHOYHBbIE CPEACTBA

BOHpOCBI K 3a4CTy

1. Teopus KOMMyHUKAalMM Kak Hayka U ee mnpeamer. OCHOBHBIE TEOpPETHYECKHE
MIOAXOABbI K U3yYEHUIO KOMMYHUKALUU

CoNO WD

yIpaBIeHUSI.

I[CJ'IOBLIC KOMMYHUKAIIUHU B

KoMMyHHUKaTHBHAs KOMIIETEHTHOCTD B MPO(ECCHOHATIBHOM e TEIIbHOCTH.

[TonsiTne koMMyHHKanuu. KoMMyHHKaus Kak cOLMaJIbHBIN Mpolecc.

CtpykTypa 1enoBoit KoMMyHUKaud. OYHKIMY U KaHaIbl KOMMYHUKAIIUH.

Bunsl, popMbl ¥ ypOBHHU AETOBBIX KOMMYHHUKAIIUHA.

KoMMyHUKaTHBHBIN HIYM WK Oapbepbl KOMMYHUKAIIUH.

Mopnenn KOMMYHUKALUU: JIMHEWHBIE, IUKINYECKUE, HETMHEWHBIE, CETEBBIC
Oco0eHHOCTH JIeNTIOBBIX KOMMYHUKAIIUN B Pa3IMUHBIX MpodecCHOHAIbHBIX cepax.
cepe TrOCyAapCTBEHHOTO H MYHUIUMNAIHLHOTO

10. Peun kak cpeacTBOo KOMMYHHKAMU. OCHOBHBIE BHJIbI PEUEBON AEATEIBHOCTH.
11. VcrHas peueBas KOMMYHUKAIMS: YMEHHE TOBOPUTH U YMEHHE CIyIIATh.
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12. IlyOnuyHast pedb B JEIOBBIX KOMMYHHUKAIHMSIX. JTalbl MOATOTOBKU ITyOJMYHOTO
BBICTYIIJICHHUS.

13. ®opMbI 1eT0BBIX KOMMYHHKAITUH.

14. OcHOBBI 1€TOBOM peuH U SI3BIK CIY)KEOHBIX TOKYMEHTOB.

15. Bunasl u ¢popmsl aenoBoro nucbma. [IpaBuia opopmieHus

16. JImyHOCTH KaK cyObeKT oOmieHus. TemrepaMeHT U XapakTep JCIIOBBIX MapTHEPOB,
UX BIIMSIHUE Ha MPOLIECC KOMMYHUKAIIUH.

17. TIcuXOTHUITBI TUYHOCTH U UX MPOSIBICHUE B TIPOIECCE KOMMYHHUKAIIUU.

18. BripaOoTKa JINYHOTO «KOMMYHUKATUBHOTO CTHIISD».

19. CoumanbHas mnepueniysi B KOMMYHHMKAaTHBHOM IIporecce W (akTopsl Ha Hee
BIIUSIIONIHE.

20. enoBoil HMMHUDK JIMYHOCTH: COCTABJSIIOIIME M OCOOCHHOCTH (OPMHPOBAHUS.
HMux rocy1apcTBEHHOTO CITYXKAILEro.

21. OcHoBHBIE (HOPMBI KOMMYHHKAIIHA OPraHU3aUH C BHEITHEH CPEION.

22. dopmupoBaHHe UMUJKA OpraHU3allMu B Tl1a3ax obmecTBeHHOCTH. PR kak ocHOBHOI
WHCTPYMEHT (POpMHUPOBaHUs 00111eCTBEHHOTr0 MHEHUSI. OCHOBHBIE MHCTPpYMEHTHI PR.

23. KoMMyHUKallMd OpraHu3aldu ¢ BIAcTHBIMU cTpykrypamu. GR u ero ponb B
yIIpaBJICHUN COBPEMEHHON OpraHU3aIneH.

24. Cnemuduka BHEIIHMX KOMMYHHKallMd B  OpraHax ToOCYJapCTBEHHOIO U
MYHUIUTATBHOTO YIIPABICHHUS.

25. KoMMyHUKallMOHHBIE TIPOLIECCHl BHYTpU opraHu3anuu. OCHOBHbIE BUABI U (HOPMBI
BHYTPEHHUX KOMMYHHKAITUH.

26. Bniusinue  cTHIA  pPYKOBOJACTBA M OpPraHM3AIlMOHHOM  KyJIbTYpbl  Ha
BHYTPHUOPTaHU3AIMOHHBIE KOMMYHUKAIIWH.

27. OpraHuzanusi CUCTEeMbl BHYTPEHHHUX KOMMYHUKAIlMii B CHUCTEME OpraHoB
rOCyJapCTBEHHOH BIIACTH U OPTaHOB MECTHOTO CAMOYTIPABJICHUSI.

28. OOmias xapakTepUCTUKA BEJICHHS JI€JIOBBIX IEPETOBOPOB: CTPATETUS U TAKTHKA.

29. KommyHUKannoOHHBIE KOH(MIUKTHL J[MarHoCTHMYeCKHe CXeMbl KOMMYHHUKAIUU B
KOH(JIUKTE.

30. Cnemuduka ycTHOTO JI€TIOBOTO OOIIECHUS HA HHOCTPAHHOM SI3BIKE.

31. HaumonanbHO-cienmu@uueckue OCOOEHHOCTH HEBEepOANbHOM  KOMMYHHUKAIIUH.
Pasznuynsi B KOMMYHUKATUBHBIX CTPATETHSIX U PACXOKIECHHE STUKETHBIX HOPM.

32. Oco0eHHOCTH MUCHMEHHOTO JEJIOBOTO OOIIEHHSI HA HHOCTPAHHOM SI3BIKE.

33. OcHOBHbIE OMIMOKM YCTHBIX W THCHbMEHHBIX JEJIOBBIX KOMMYHHUKAIIMM Ha
WHOCTPAaHHOM SI3bIKE.

34. CoumanpHble MeIMa Kak HHCTPYMEHT AENOoBOW KOMMYHUKalMu. KOMMYyHUKAaTHBHbBIE
BO3MOYXHOCTH COIIMATBHBIX Mena JUIsl OPTaHOB BIIACTH.

35. [udpoBoii ITUKET: HOHATHE U COCTABISIOLIHE.

IIxana oneHuBaHUs.

OneHka 3HaHWM, yMEHUN, HaBBIKOB IPOBOJUTCS Ha OCHOBE OaJTIbHO-PEHTHHIOBOM
cucremsl: 30% u3 100% (umu 30 6annos u3 100) - BKiIag B UTOTOBYIO OLIEHKY IO pe3yJibTaTaM
MIPOMEXYTOUYHOU aTTECTAIlUH.

IIpu oueHuBaHMM OTBETa OOYYAIOLIETOCS B XOJA€ MPOMEXKYTOUHOW aTTECTallMd MOYKHO
ONMPATHCS HA CIETYIONINE KPUTCPHUH:

bansl Kpurepuii onenkn

26-30 OOyuaromuiics TOKa3bIBaeT BBICOKMH  YpPOBEHb KOMIIETEHTHOCTH, 3HAHMS
IpPOrpaMMHOT0 Marepuana, Yy4eOHOW, NepuoAMYecKoil U MoOHOrpaduyecKou
JUTEPATyphl, 3aKOHONATENBCTBA M TPAKTUKM €ro NPHUMEHEHHs, PACKpPBIBAET HE
TOJIbKO OCHOBHBIE IOHATHS, HO M AHAIM3MPYET UX C TOYKH 3PEHUS PA3IUYHBIX
aBTOpOB. OOy4aroUMiics MOKa3bIBAa€T HE TOJIBKO BBICOKHI YPOBEHb TEOPETHUECKUX
3HAaHUM, HO M BUAUT MEXIUCLUUIUIMHApHbIE cBsi3u. IIpodeccnoHanbHo, rpaMoTHO,
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[I0CJIEI0BATENIBHO, XOPOLIMM SI3bIKOM YETKO U3JaraeT MaTepuall, apryMEeHTHPOBAHHO
¢dopMynupyeT BBHIBOJBL. 3HAEeT B paMKax TpeOOBaHMU K HANPABICHUIO M MPOQPHUITIO
HOJArOTOBKM 3aKOHOJATEIbHO-HOPMATUBHYIO M IpakTHuYecKyro 6a3y. Ha Bompocsl
OTBEYAET KPATKO, APTYMEHTUPOBAHO, YBEPEHHO, IO CYIIECTBY.

16-25 OO0yyarmuiicss TOKa3blBa€T JOCTATOYHBIM YPOBEHb KOMIIETCHTHOCTH, 3HAHHS
MaTepUasoB 3aHATUH, yYEOHONM U METOIMYECKOU JINTEPATYPHI, 3aKOHOIATENbCTBA U
IPAaKTUKUA €ro NMpPUMEHEHHs. YBEpPEeHHO M NMpOo(ecCHOHAIBHO, TPAMOTHBIM SI3BIKOM,
SICHO, YETKO M TIOHSATHO M3JIaraeT COCTOSIHME M CYTh BONpOca. 3HAET HOPMAaTHBHO-
3aKOHOJATEIbHYI0 M  IpaKkTUYeCKyr0 0a3dy, HO IpU OTBETE€ JIOIMYCKaeT
HECYIIECTBEHHbIE MOrpemHOCTH. OOydaonIMiics MOKa3bIBAET JOCTATOUYHBIH YPOBEHb
npoeCCHOHATIBHBIX 3HAHUM, CBOOOJHO ONEpUPYET HMOHATUSAMH, METOJAMHU OLCHKH
OPUHATHS PEIICHH, HMEeT IMpeJICTaBIeHHe: O MEXIUCIHUILUIMHAPHBIX CBS3AX,
YBSI3bIBAET 3HAHMS, MOJYyYEHHbIE NPU H3YYEHUH pPa3IUYHBIX AUCLUUIUIMH, yMEeT
aQHAJTM3UPOBATh MPAKTUYECKUE CUTYallMH, HO JIOIYCKAeT HEKOTOPBIC MOTPEIIHOCTH.
OTBeT MOCTPOEH JIOTUYHO, MaTepuall U3JIaraeTcsi XOPOIIUM SI3bIKOM, MPHUBIIEKACTCS
UHPOPMATUBHBIA W WJUTIOCTPUPOBAHHBIA MaTephall, HO TPH OTBETE JOIYCKaeT
HEKOTOpbIe NOTPENIHOCTH. BOIpockl HEe BBI3BIBAIOT CYLECTBEHHBIX 3aTPyIHECHHH.
6-15 OOyyaromuiicss MoKa3bIBae€T JIOCTATOYHbIE 3HAHWA MATE€PUAIOB 3aHATHH, HO IpU
OTBETE OTCYTCTBYET JOJIKHAS CBSI3b MEXJly aHAIM30M, apryMeHTalueil ¥ BbIBOaMHU.
Ha mocraBieHnHbie 4ieHaMH KOMHCCHU BOTPOCHI OTBEYAET HEYBEPEHHO, JHOMYCKAeT
norpemHocTd. OOydaroluiics BilafeeT NPAKTUYECKMMU HaBbIKAMM, IPHUBIIEKAET
WITIOCTPATHBHBI Marepuaj, HO 4YyBCTBYeT ce0si HEYBEPEHHO NP aHAJIN3e
MEXIUCUMIUIMHAPHBIX CBsize. B oTBeTre He Bcerja MNpHUCYTCTBYET JIOTHKA,
apryMEHTHI TPHUBJIEKAIOTCS HEJOCTAaTOYHO Beckue. Ha mocTaBieHHBIE BOMPOCHI
3aTPyIHSAETCS C OTBETAMH, NOKa3bIBAET HEJJOCTATOUYHO IN1yOOKHE 3HAHUS.

0-5 OOyuaromuiicss mMoOKa3bplBaeT cia0ble 3HAHUS MaTepUaloB 3aHATHH, Yy4eOHOM
JUTEPATyphl, 3aKOHOJATENBCTBA M NPAKTUKU €ro MPUMEHEHHs, HU3KUH YypOBEHb
KOMITIETEHTHOCTH, HEYBEpEHHOE H3JI0KEeHHe Bompoca. OOydaromuiics MmoKa3bIBaeT
ciabblii  ypoBeHb MNPO(ECCHOHANbHBIX 3HAaHUM, 3aTpyAHAETCS TpU aHaJIM3e
IIpaKTUYECKNX cuTyauuid. He MoxeT mpuBecTH NpHUMEpBbl U3 pEaJbHON IPaKTHUKH.
HeyBepeHHO M JIOTMUECKM HETOCIeA0BaTeNIbHO M3jaraeT Marepuan. HempaBuiibHO
OTBEYAET Ha BOMPOCHI HITH 3aTPYHSIETCS C OTBETOM.

[Ixana nepeBoaa U3 MHOr00AJIJIbHOW CUCTEMBI B TPAIULIMOHHYIO!

- oOydarolieMycsi BBICTAaBIISICTCSI OLIEHKAa «HE 3auTeHO», eciu oOyuarommiics HaOpai
Menee 50 6ayioB,

- OIICHKA «3aUTeHO» BBICTABIISETCS MPHU YCIOBUH, eciid oOydaromuiicss Habpan ot 50 110
100 Gamnos.

100 GanyoB BbHICTABJISIETCS NMPHU YCIOBHM BBIOJHEHHMS BCeX TPeOOBaHMM, a Takke MpHU
00s13aTeILHOM MMPOABJICHUHU TBOPUYCCKOr0O OTHOIOCHHUA K MOpCAMETY, YMCHHHU HaxXOAWUThb
OpUTHHAJIbHBIE, HE COJEp)KalMecs B y4eOHMKAaxX OTBEThI, YMEHUHU pabOTaTh ¢ MCTOYHHKAMH,
KOTOpPBIE COJAEPXkKATCA JOMOJHUTEIBHON JHMTEpaType K KypCy, YMEHHUH COEOUHATH 3HAHUS,
MIOJIyYEHHBIE B JAHHOM KypC€ CO 3HAHMSIMH JIPYTMX JUCLMILINH.

4.4. Metoguyeckne MaTepuaJibl

VYCTHBIA omnpoc sBISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB MPOBEPKHU YCBOCHMS 3HAHUMN
oOyuaromuMucsi. Pa3BepHyThIi OTBET CTyJ€HTa [JOJDKEH IPEICTaBIATh COOOH CBSI3HOE,
JIOTMYECKH TIOCJIE0BATEIbHOE COOOIICHNE Ha ONpEICNCHHYIO TeMY, MOKa3blBaTh €ro yMEHHE
IIPUMEHATh ONPEICIICHUS, NPaBHiIa B KOHKPETHBIX Cilydasx. OCHOBHBIE KPHUTEPHM OLICHKHU
YCTHOTO OTBETA: MPAaBHIBHOCTh OTBETA IO COJEP>KAHHIO; MOJHOTA U TIIyOMHA OTBETA; JIOTUKA
U3JI0KEHNUsl Marepuana (y4UThIBA€TCS YMEHHE CTPOUTH LEJIOCTHBIN, IOCJIEI0BaTEIbHbIN
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pacckas, TpPaMOTHO  TIOJB30BAThCS  CIHEIHATBHOH  TEPMHUHOJIOTHEH);  HCIIOJIb30BaHHE
JIONIOJTHUTEIILHOTO MaTepHaia.

5. Meroauyeckue yKa3aHusi JJsl 00y4aIOIIUXCS MO0 OCBOEHUIO THCIUTLTUHBI

Memoouueckue ykazanus no camocmosimenbHol N0020MOSKU K 3AHAMUIM JIeKYUOHHO20,
NPAKMUYECKO20 (CEMUHAPCKO20) MUnA.

[ToaroToBKa K 3aHATHSAM JIOJDKHA HOCHUTh CHCTEMATHYCCKHU XapakTep. DTO IMO3BOJIHT
oOyyJaromnemMycsi B IOJIHOM 00beMe BBIIIOJIHUTH Bce TpeOoBaHwMs mpernoaaBatesiss. OOyJaronmmcst
PCKOMEHIYETCSl HM3ydaTh KaK OCHOBHYIO, TaK M JIOTIOJHHUTCIBHYIO JIMTEparypy, a TaKxke
3HAKOMHUTHCSI C VIHTepHET-UCTOUHMKAaMU (CIIUCOK TIPHBEIEH B pabodeld mporpamMme IO
JTUCITUTIIINHE).

Bonpocsl 17151 caMocTOSTEbHOM MOATOTOBKH (CaMOIIPOBEPKH ):

Tema 1. JlenmoBble KOMMYHUKAIIMHM KaK HayKa U y4eOHasi TUCIUIUIMHA.

Bormpocs 115 onpoca:

[ToHsITHE KOMMYHHUKAITUH, €TO0 COOTHOIIICHUE C TTIOHSITHEM OOIICHHUS.
CouunanbHbIe OCHOBBI J€JI0BbIX KOMMYHHUKAIIUH.

Teopust KOMMYHHUKALIMU KaK HayKa U €€ MIPEAMET.

OCHOBHBIE TEOPETUYECKHE MOAXO/IbI K U3YYEHUI0 KOMMYHUKALIMH.

N3MeHeHune poim KOMMYHHUKAILMK B CBA3U € pa3BUTHEM TexHOJorHil B XXI Beke.

agkrownE

Tema 2. JlenoBble KOMMYHUKAIIMU B TIPO(eCcCHOHAIBHON cepe: CYIHOCTh, Ha3HAYCHHE,
CTPYKTYypa u (popMBI.

Bomnpocs! 15 onpoca:

1. KoMmMmyHuKanus 1 ee cuenuduka.

2. KaHainbsl KOMMYHHKAITMA U UX OCOOCHHOCTH.

3. JluneiiHble, HEMMHEHHbBIE U IMKINYECKHUE MOJIENI KOMMYHHUKAIIH.

4. MaccoBas 1 m00anbHasi KOMMYHHUKaIUH.

Tema 3. BepbasibHasi KOMMYHUKAIIMS B IEIOBOM OOIICHUH

Bompocs! 11t onpoca:

1. Pedb Kak cpeicTBO KOMMYHHUKAIIHH.

2. YcTHasg peueBasi KOMMYHHKAIIHS: YMEHHE TOBOPUTh U YMEHUE CITYIIATh.
3. IlyOnuuHas pevb B ISITOBBIX KOMMYHHUKAITHSX.

Tema 4. KynbTypa NTuCbMEHHOMU JIEIOBOM peun

Bomnpocs! 15 onpoca:

1. CoBpeMeHHBIC KOMMYHHKATHBHBIE KaHAJBI JIETIOBON TTEPEITUCKH.

2. OCHOBHBIE IPUEMBI COCTABJICHHS MMHCEM U BEICHUE AETOBON MEPETIHUCKH.
3. CTuib 1eJI0BOM pevH U S3BIK CTY)KEOHBIX JJOKYMECHTOB.

4. CTUIuCTHKA MUCHbMEHHOM J1e710BOM KOMMYHUKAIIUH.

Tema 5. JInuHOCTB Kak CyOBEKT J€OBBIX KOMMYHUKAIHHA

Bompocsr s onpoca:

1. TloHsATHE TMYHOCTH U €€ CTPYKTYpA.

2. TemmepaMeHT ¥ XapakTep JEJOBBIX TAPTHEPOB, WX BIUSHHE Ha MPOIECC
KOMMYHHKauu. TeMriepaMeHT. Xapakrep.

3. TIcHXOTHITBI TMYHOCTH M WX MPOSBIICHUE B MPOIECCE KOMMYHHKAIINH.

4. BpipaboTKa JTMYHOTO «KOMMYHUKATHUBHOTO CTHIIS.

Tema 6. YnpaBneHne BHEIIHUMU KOMMYHUKALIUSMU B OpraHU3aluu
Bomnpocs! a5t onpoca:
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1. XapakrepucTruka OCHOBHBIX OOBEKTOB BHEITHEH CPEIIBI.

2. PR xak OCHOBHOW MHCTPYMEHT ()OPMUPOBAHUS 001IECTBEHHOT0 MHeHHA. OCHOBHBIE
UHCTpYMEHTHI PR.

3. MapketuHr u ero cnenudrka. MapKkeTHHTOBbIE KOMMYHHKALIH.

4. PexinaMa Kak BHELIHSSI KOMMYHHMKALIUS U €€ XapaKTepUCTUKU.

5. B3auMoOTHOIIICHHE OpraHu3aluy ¢ MPaBSIIMMH KpyraMu: JT00OMpOBaHUE MHTEPECOB
u GR.

Tema 7. YnpaBneHue BHyTPEHHUMH KOMMYHHUKALUSAMU B OpPraHA3aluU
Bompocsr 1 onpoca:

VYnpapineH4ecKue KOMMYHHUKALIMY B OpTraHU3aL11.

®opmanbHas 1 HehopManbHas KOMMYHHKALNS B OPTaHU3AIIH.
[TpyHLIMIIBI OPraHU3aLlNU AEIOBBIX KOMMYHUKALIUN.

ITeperoBopbl ¥ MOATOTOBKA K HUM.

OpranuzanyoHHast KyJIbTypa U OpraHU3allMOHHbIE KOMMYHUKALMH.

oL PE

Tema 8. [1eperoBopsl Kak croco0 AEeTOBBIX KOMMYHHUKAIIUN

Bomnpocs! 15 onpoca:

1. Crparerus v TakKTHKa JEIOBBIX IEPETOBOPOB.

2. AHanu3 CHWIBHBIX U CJIA0BIX CTOPOH IMMAPTHEPOB TI0 JICITIOBOMY OOIIEHUIO (CaMOaHaH3,
W3BECTHBIE INYHOCTH).

3. TakTudeckue MpueMbl BEACHUS IIEPETOBOPOB.

Tema 9. KoH()IUKTEI B 1€T0BBIX KOMMYHUKALIUSX

Bonpocsr 1 onpoca:

1. INonsiTue KOHPIUKTA, €TO CTPYKTYpa U TUIIBI.

2. CoBpeMeHHbIE TMOIXOAbl K YPEryIUPOBAaHHUIO COLMAJIBHBIX  KOH(IMKTOB U
JETUTUMAlUHU PEIICHHMN.

3. IlpeanochUIKM KOMMYHHMKAIIMOHHBIX KOH(IMKTOB: KOMMYHMKALIMOHHBIE Oapbepbl U
«UTyMBD».

4. Kpocc-KynbTypHble KOMMYHUKAIIUH U KYJIBTYPHbIE Oapbephl.

Tema 10. [{enoBbsie KOMMYHHMKAIIMU B IU(PPOBYIO TIOXY

Bomnpocs! u1st onpoca:

1. Monenu Web 1.0, Web 2.0 u Web 3.0. NHTepHeT-KOMMYHHKAITUS B YCIOBHUIX HOBOTO
Web 3.0.

2. KopriopatuBHbIit web-callT — Kak HHCTPYMEHT 3(h()eKTHBHBIX KOMMYHHKAIIHH.

3. IlpaBuia Ae10BOI MEPENUCKU B MECCEHPKEPAX U COLUAIBHBIX CETAX.

4. TloBeneHne M KOMMYHHMKAI[MM COTPYIHHMKOB B COLIMANBHBIX CETAX W pemyTauus
KOMITaHUH.

5. CouuanbHble Me/lia KaKk MHCTPYMEHT JIeJIOBOM KOMMYHHUKAIUH.

Memoouueckue ykazanus no no020moske 00Kia008:

[ToaroroBka OOYyYalOMMXCS K OMPOCY MpEAroiaraeT H3y4eHHe B COOTBETCTBHHU
TEMaTHUKON JUCHIUIUIMHBI OCHOBHO#/ JOMOMHUTEIBHOM JINTEPATyphbl, HOPMATUBHBIX JOKYMEHTOB,
HHTEPHET-PECYPCOB.

OOyyJaroIuicsi TOTOBUT JIOKJIA] B (POpME YCTHOTO COOOIICHHMS IO TEME TUCIIUILTHHBI.

[Ipennmaraercs ciaemyroimas CTpyKTypa JTOKIaza:

1. Brenenue:

— yKa3bIBACTCs TEMa U 11eJIb JJOKJIa/1a,;

— 0003HavaeTCs MPOOJIEMHOE TI0JIe, TEMAaTHYCCKUE pa3Ieiibl JOKIaa.

2. OCHOBHOE€ COJIepKaHUE JTOKJIAIA:
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— TOCJIeIOBATEIIEHO PACKPBIBAIOTCS TEMAaTHYCCKUE pa3Jieibl JOKIIaa.

3. 3akIIroucHHE:

— IIPHUBOJIATCS. OCHOBHBIC PE3YJIbTAThI M CY)KJICHHUS aBTOPA IO MOBOAY IyTEH BO3MOXHOTO
pELICHHUs PACCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOT'YT OBITH O(pOPMIICHBI B BUJIE PEKOMEHIALINH.

6. YueOHas tuTepaTypa U pecypchbl HH(POPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH
"UHTepHeT", BK/IIOYASA NepeYeHb Y4eOHO-MeTOAUYeCKOro odecnevyeHus JJIs
CaMOCTOSITe/ILHOI PadoThl 00y4aIOIMXCH M0 JMCUMILIHHE

6.1. OcHoBHas quTepaTypa

1. MzsmommHckuii U.M. JlenmoBbie KOMMYHHKaAIMUA. Teopus W NMpakTUKA: YYCOHHK IJIs
OakamaBpoB / . M. [I3smommuckuii, M. A. [Tuneryn. — Mocksa: M3parensctBo FOpaiit, 2019. —
433 c. — (bakamaBp. Akagemudeckuii kypc). — ISBN 978-5-9916-3044-3. — TekcT: 27eKTpOHHBIHA
// DBC KOpaiT [caiT].

2. WBanosa FO.A. u np. English grammar: yue6Hoe noco6ue o rpamMmmaTuke
AHTJIMHCKOTO SI3bIKA /ISl CTYACHTOB HES3bIKOBBIX crienianbHocTel. — CapaToB: By3oBckoe
oOpaszoBanue, 2015. — 213 c. — DnexkTpoHHbIN pecypce: http://www.iprbookshop.ru/27158

3. Kacrensc M. Bracte xomMmyHHKanuu: ydeO. mocoOue. — 2-¢ u3gaHue. pom. — M.:
H3znarenscTBo BrIcied mkoibsl skoHoMukH, 2017. — 591 c.

4. Konpmmkuaa T.b.  [lemoBas KynabTypa: ydeOHOe TMoOcoOue IS  CPEIHEro
npodeccuonansHoro oopazosanus / T. b. Konsimkuna, U. B. llyctuna. — 2-e u3f., uctp. u JOI.
— Mocksa: M3narensctBo FOpaiit, 2019. — 163 ¢. — (IlpodeccrnonansHoe oOpazoBanue). — ISBN
978-5-534-08027-8.

5. Konpimkuna T.B. JlenoBsie KOMMYHHKAITUHU, JOKYMEHTOOOOPOT U JEIIONPOU3BOICTBO:
yuebHoe mocobue it npukiaanoro 6akanaspuara / T. b. Koasimkuna, U. B. Ulyctuna. — 2-¢
u3J., ucop. u aomn. — Mocksa: U3narensctBo FOpaiit, 2019. — 163 c. — (bakanasp. IIpuknagHoit
Kypc). — ISBN 978-5-534-07299-0.

6. KonoBatenko M.IO. JlenoBble KOMMYHHMKAanWW: YyYeOHWK W TPAKTUKYM JUIS
akageMuyeckoro 6akanaBpuata / M.JO. KonoBanenko. — 2-e u3z., nepepad. u gomn. — Mocksa:
WznatenberBo FOpaiit, 2019. — 466 c. — (bakamaBp. Akamemudeckuit kypc). — ISBN 978-5-534-
11058-6. — Tekcr: anexTponHsbIit / DBC FOpaiiT [caiit].

7. Jlapunenko B.H. JlenoBasg 53Thka M ATHKET : Y4€OHUK M THPAKTUKYM JUIS
OakanaBpuata u crenuanutera / B.H. JlaBpunenko, JI.M. Yepnbimona, B.B. Kadran; noxg
penakuueit B.H. JlaBpunenko, JI. . YepnbimoBoit. — Mocksa: M3natensctBo FOpaiit, 2019. —
118 c. — (bakanaBp u cneuuanuct). — ISBN 978-5-534-08210-4. — Tekct: snexTpoHHbIit // BC
FOpaiir [caiiT].

8. MysbikanT B.JI. OCHOBBI HHTETPHUPOBAHHBIX KOMMYHUKAIIMI: TEOPUU U COBPEMEHHBIE
npaktuku. B 2 4. Yacte 1. Ctparerun, >pPpexkTuBHBIN OpeHANHT: Y4eOHUK U MPAKTUKYM JUIS
akagemMmuueckoro 0akanaBpuara. — M.: M3narensctBo FOpaiit, 2017. — 342 c.

9. Ilonomape H.®. KoMMyHHKaIMOHBI MEHEIPKMEHT BIIACTH: WHCTHTYIIMOHAIBHBIC
TEOPHH U AUCKYPCUBHBIE MPAKTUKH: Y4el. mocodue — @nunta: Hayka, 2016 — 128 c.

10.  ParamkoB B.II. [lenoBbie KOMMYHHKAIMU: ydeOHHWK s OakanaBpoB / B.IL
PatnukoB; orBercTBeHHbIN penakrop B. I1. Patnukos. — MockBa: M3narensctBo FOpaiit, 2019.
— 527 c. — (bakamaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-3496-0. — Tekcr:
anektponHsii // OBC FOpaiit [caiit].

11. Pynenxo A.M., Cameirua C.U. JlenoBoe obmenue. Kynbrypa peun. — M.: Knopyc,
2016. — 465 c.

12. Yymuko A.H. Pekiama u cBs3UM ¢ 00IIECTBEHHOCTHIO: MUK, penyTanus, OpeH/:
VYueb6.mocobue i CTYIeHTOB By30B — M3narenscTBo «Acmekt [peccey, 2017. — 159 c.

13. Yymuko A.H., bouapoB M.II. TocymapctBennsiii PR: cBsi3u ¢ 0OIIECTBEHHOCTHIO
JUISL TOCYJapCTBEHHBIX OpraHU3aIMii U MpoekToB.: YueoHuk. — M.: UH®PA-M, 2017. — 343 c.
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14. lapkoB ®.1. KOMMyHUKOJIOTHS: OCHOBBI TEOPHUH KOMMYHHUKAIMK: Y4eOHHUK. — M.:
N3narenscko-Toprosas koprnopauus «Jlamkos u K°», 2014. — 488 c.

15. Defining Public Administration: Selections from the International Encyclopedia of
Public Policy and Administration / Editor in chief: Jay M. Shafritz. — Boulder (Colorado, USA):
Westview Press, 2000. — x; 454 p.

6.2. lonoiHUTEIbHAS JIUTEPATypa

1. AGensc X. MWuorepakuwus, wuaeHTU(UKALIUSA, TPE3CHTALUSA:  BBEJACHUE B
WHTEPIPETAaTUBHYIO conuoioruto. — Cno.: Anereits, 2000. — 272 c.

2. benas E.H. Teopust u npakTuka MeXKyJIbTYpPHOH KoMMyHuKanuu. — Omck: M31-Bo
Owm. roc. yu-ta, 2008. — 208 c.

3. bopucues C.B. Commonorus kommynukauu. — M.: OHUTHU-JIAHA, 2003. — 270 c.

4. bys3un B.H., bysuna T.C. MenuamnanupoBanue s npaktukoB. — M.: JOHUTU-
JAHA, 2012. — 495 c.

5. Bsenenckas JI.A., [laBnosa JI.I'., Kamaea E.lFO. Pycckuii s3pik. KyneTypa peun.
Henosoe obmenue. — M.: KnoPyc, 2013. — 424 c.

6. T'aBpa /I.Il. OcHOBBI T€OpUM KOMMYHHMKAIMK: yueOHOE nocoOue asi GakaaaBpoB U
CIICLMAJIMCTOB i1 BY30B 10 HampapieHuto u  crnennanbHoctd  030600(030601)
"XKypunamucruka". — CIIG.: ITutep, 2011. — 288 c.

7. Tapdunkens I'. Uccnenoanust o stHOMeroxonoruu / Ilep. ¢ anrm. 3. 3amuyk, H.
Maxkapoga, E. Tpudonosa. — CII6.: ITutep, 2007. — 336 c.

8. Tomy6 O. 0., TuxonmoBa C. B. Teopus kommyHuKamuu: YueOHHK. — M.:
N3 natenscko-Toprosas koprnopanus «/lamkos u K°», 2011. — 388 c.

9. Jadrt P.JI. Menemxkment. - 10-e u3a. — Cn6: ITurep, 2015. — 656 c.

10. [denoBoe obuienue: yueonoe nocodue / E. B. [lepersiukun. — ExarepunOypr : U3a-Bo
VYpan. ya-ta, 2015. - 48 c.

11. Epmonuna JI.B., CmupnoBa C.b. JlenoBele KOMMYHHMKAallMd B MEHEKMEHTE
Mertonuyeckue ykazaHUsl K CAMOCTOATEIbHONW paboTe CTYIAEHTOB M0 M3YYEHUIO JUCLUUIUIMHBI /
Camapa, 2016. — C. 51.

12. XKepnakoa M.b., Pymsianiea M. A. JlenoBeie KOMMyHUKAIMH. Teopus U mpakTHKaA. —
M.: IOpaiir, 2014. — 384 c.

13. KonoBanenko M.IO. Teopuss KOMMyHUKanuu: y4eOHWK 1Isi OakamaBpoB. — M.:
IOpaiit, 2016. — 415 c.

14. Jlyman H. PeanbHocts Maccmenua. / Ilep. ¢ mem. A.FO. AHToHOBCKOro. — M.:
[Tpakcuc, 2005. - 256 c.

15. Makutoan M. I'anaktuka I'yrenGepra. CtaHoBIeHHE YenoBEeKa revyaTaromero. — M.:
Axkanemuueckuil npoekt, 2013. — 496 c.

16. MuxaitmoBa K.}O. JlenoBble WTrpbl, yNpaKHEHWs W TPEHUHTH MO JIUCIUIUIAHE
«TexHOonOrus MEXTyHapOIHBIX JEJIOBBIX KOMMYHUKanui». — CtaBponons: M3a-Bo Apryc, 2016.
—60c.

17. OcHOBBI J1e710BOM U MyOIMYHON KOMMYHHMKAIIMU: yueOHOE MOcoOHe JUIsl CTYIEHTOB
I-II xypcoB Bcex HampaBiieHUH MOATrOTOoBKH OakanaBpoB / Ilox obmel pemaxuueit JLA.
banannunoi. — M.: ®unaHcoBbIl yHUBepcureT, 2017. —150 c.

18. Tu3 A. SI3wIk TenmoaBwkeHUU. Kak 9uTaTh MBICTH OKPYXAIOMIMX IO WX KECTaM. —
M.: Dkemo, 2015. — 464 c.

19. IMupc Ik, Pobuncon. P. Crparernuecknii MeHemKMeHT. 12-¢ m3n. — Cr6: [utep,
2013. - 560 c.

20. ITouermos I'.I'. Teopus kommyHukaiuu. — M.: «Pedn-0yk», K.: «Baknepy», 2006. —
656 c.

21. CanpamkoBa JI.C. PenyranmmoHHbli MeHemKMEHT. (COBpEMEHHBIE TOAXOIbI |
texHoaoruu. — M. : UznarensctBo FOpaiir, 2013. — 303 c.
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22. Yueobnuk s 6akanaBpos / [Tog o6mr. pex. @. U. [lapkosa. Mocksa, 2018.

23. ®enorosa JI.H. Commonorus MaccoBoil KOMMyHUKanuu. Teopus U MpaKkTHKA. — 5
u3a. — M.: FOpaiit, 2014. — 400 c.

24. oii JI.H. IIpaktrueckas koHdmaukTonorus. — M., 2001. — 233 c.

25. Yepubimosa JI.U. Ilcuxonorus oOmieHusi: 3THKA, KyJIbTypa M STHUKET JI€JI0BOTO
obmenus: yued. mocobue mus CIIO / JLU. Yepnbimosa. — M.: UsparensctBo HOpaiit, 2019. —
161 c.

26. YymukoB A.H., bouapoB M.II. I'ocynapctBennsiii PR: cBsi3u ¢ 00I1eCTBEHHOCTHIO
JUTSl TOCYIapCTBEHHBIX OpPTaHU3alui U MpoeKToB: YueOHuk. — M.: UH®PA-M, 2013. — 328 c.

27. IapkoB @.V. KOMMYHUKOJIOTHS: OCHOBBI TEOPHHM KOMMYHHUKAUU: Y4eOHUK. — M.:
N3 natencko-roprosas kopropanus «Jlamkos u K°», 2014. — 488 c.

28. IapkoB ®.M. KoHcTaHTHl TyABWJUIA: CTHJIb, MAOJMCHUTH, PEMyTalys, UMUK H
Oopenn ¢upmel: YuebHoe mocodue. — M.: MU3marenbcko-ToproBas koprnopanus «Jlamkos u Ky,
2010. 272 c.

29. IlapkoB @.U., Cnepanckuit B.M. O0mas KOHQIUKTOIOTHSI.

30. IIapkoB ®.U. Conmoniorust MacCOBOW KOMMYHHUKAIMK: y4eOHOe mocodue: B 2-x 4. /
®.1. lapkos, A.A. PognonoB. TexHuka u TeXHOJI0THs cOopa U 00paboTKku nHGopManuu. — M.:
N3 natenbcko-Toprosas koprnopanus «lamkos u K°», 2010. — 264 c.

31. IlatunoB A.b. GR nns adgdextuBnoro ouszneca. — M.: @opym, 2011. — 142 c.

32. Ieitn O. Opranu3annonHas KyapTypa u muaepctso. — CII6.: [Tutep, 2013. — 352 c.

33. DddexTuBHas MexayHaponHas nenoBas kommyHukauus / Efficient international
business communication: yuebnoe nocobue / M.1O. Bocrpukosa, T.b. Ypxymuesa; — CaHkT-
[TetepOypr: N3a-Bo Cankr-IleTepOyprekoro roc. 5kKOHOMUYECKOTO YH-Ta, 2016. — 63 c.

34. Gr u 10006HM3M: TEOpHs U TEXHOJOTHHU : YUEOHHK W MPAKTHKYM ISl OaKaiaBpuara
maructpatypsl / B.A. AukacoBa [u ap.]; mox penakuueit B.A. AukacoBoii, I.E. Muntycosa, O.
I'. ®wraroBoii. — Mocksa: M3natenscrBo FOpaiir, 2019. — 315 c.

35. PR u nenoBble KOMMYHHKAIIUH B aHTUKPU3UCHOM yrpaBieHuu [Tekcrt]: yueOHuK /
Epmosa H.A., Kocapesa T.H., Cypma W.B., lanrapaes P.H.; /lunnomaTtuueckast akagemus
MMUN]] Poccun. — Mocksa: Onebook, 2019. — 190 c.

36. Lockett Andy, Wright Mike, Wild Andrew. The Institutionalization of Third Stream
Activities in UK HigherEducation: The Role of Discourse and Metrics // British Journal of
Management. — 2015. — Vol. 26. — lIssue 1. — P. 78-92. — DnekTpoHHBI pecypc:
https://search.ebscohost.com/login.aspx?direct=true&db=buh&AN=102179040&lang=ru&site=e
ds-live&authtype=uid.

37. Hempsall Kay. Developing Leadership in Higher Education: Perspectives from the
USA, the UK and Australi // Journal of Higher Education Policy and Management. — 2014. — V.
36. — Iss. 4. — P. 383-94. — DmnekrtpoHHbli pecypc: https://search.ebscohost.com/
login.aspx?direct=true&db=eoh&AN=1451524&lang=ru&site=eds-live&authtype=uid

6.3. YueOHo-MeTOANYECKOE O0ecTIedeHHEe CAMOCTOATEIbLHOH PadoThI

1. Aunpees I'1., bapsunenko B.B., Bep0a B.C. OcHoBbl HayuyHOil pabOTBl U
METOJIOJIOTHS IMCCEPTALMOHHOT0 uccienoBanus. — M.: @unaHcel U ctatuctuka, 2012. — 296 c.

2. bespyuxo I1. be3 Bonbr: Kak mucarh npemiokeHust B OTYETHI UTS TIEPBBIX JHIL. — M.
Anpnuna [Ta6mumep, 2016. — 188 c.

3. bepnarocsu C.I'. BopocTBo 11 00MaH B Hayke. — CII6.: Dpymut, 1998. — 384 c.

4. bpenuxun C.B., Ky3nenoB A.IO., IllepbakoBa H.I. Ananu3 uuTtupoBaHus B
oubmmometpun. — HoBocubupck: UBMuMI™ CO PAH; HOUMKOH, 2013. — 344 c.

5. I'mymaxoB B.H., Eroposa E.b. IloaroroBka pykonucu K uzganutoo: CrioBapb-
cripaBouHUK. — M.: By3oBckuii yuebnuk, 2009. — 160 c.

8. Ho6penbkoB B.1., Ocumnoa H.I. Meromonoruss 1 MeTofsl HaydyHOW pabOTBl. — M.:
KAV, 2009. - 276 c.

9. Kneanapos M.M. Kanaunarckas quccepranus I0pucTa: BHIOOp M pa3paboTka TeMBbl. 3-
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e u3M., mepep. u nomn. — M.: Uactutyt rocynapctsa u mpasa PAH, 2007. — 241 c.

10. Kokopun A.A. AHanu3: Teopus, METOAOJIOTHUS, METOANKa (AKCHOMAaTHYECKOE 3CCe).
N3zn. 2-e, mepepad. u gonosH. — M.: U3a-Bo MI'OY, 2009. — 292 c.

11. Kokopun A.A. CpaBHUTEIbHBIA aHAIU3: TEOPUsI, METONOJIOTUA, MeToauKka. U3n. 2-e,
JOTIONH. U iepepad. — M.: Uzn-Bo MI'OY, 2009. — 152 c.

12. KonecuukoBa H.U. OT koHCmekTa K auccepramuu: Yd4eO. mocobue 1Mo pa3BUTHIO
HaBBIKOB MMCbMEHHOM peud. 7-€ u3i., crep. — M.: @nunra, 2012. — 289 c.

14. KynunukoBud T.O. OcHOBBI HayuyHOr0o IMTHPOBaHUA: MeTroj. nocodbue. — Munck: BI'Y,
2010. - 58 c.

15. MexxayHapoJHO-TIpaBOBbIE M HMHOCTpPAaHHBIE O(UIMAIbHBIE WCTOYHUKHA W Hay4dHas
JauTeparypa: MouckK, odopmieHHe, LUTUPOBaHUE: ydueOHO-MeToauueckoe nocodue / Ilox pen.
C.B. baxuna, E.A. Suyk, U.1. Kapannamosa. — CII6.: U3n-Bo C.-Iletep6. yn-ta, 2016. — 88 c.

16. HoBukoB FO.H. [TonrotoBka u 3ammra OakajdaBpCKOM pabOThl, MarucTepCKoOn
JiCCepTaluy, TUILIOMHOTO TipoekTa: Y. mocobue. — CI16.: Jlans, 2016. — 32 c.

17. O nnaruare B auMccepTanusax Ha couckanue yu€Hoil crenenu / BAK MunoOpHayku
Poccun. 2-e uzn., nepepad. u gonons. — M.: MUU, 2015. — 192 c.

18. [lonkun U.B., I'pebennuxoB B.B., Penpkuna A.M. Meron aOaykuuum Kak METOM
Hay4HOTO HccaenoBanus // Obpasosanue u mpaBo. — 2017. — Ne 5. — C. 8-12.

19. llonkun U.B., Penpkuna A.W. Knaccudukanus kak METOl HAQy4HOTO UCCIIEI0OBaHUS, B
4acTHOCTH B ropuandeckoil Hayke / Bectnuk Ilepmckoro Yamsepcurera. Cep. «tOpuanueckue
Haykm». — 2017. — Ne 3 (37). — C. 249-259.

20. [Nonkun U.B., Penpkuna A.M. CuHTE3 Kak METOA HAayYyHOTO WCCICAOBAaHUS, B
YaCTHOCTH B ropuandeckoil Hayke // Komupaidt. — 2018. — Ne 4.

21. Tlonkwn U.B., Penpkuna AWM. llutupoBaHWe Kak METOJ CONPOBOXKICHUS U
obecrieueHurs HayqHOro uccnenoBanus. — M.: Uadpa-M, 2018.

22. Crapuuenko b.E., Cemenosa .H., Cnenyxun A.B. [IpoexTrpoBanue mucceprainuu
Mmaructpa obpazoBanus: Yd. nmocodue. — CII0.: Jlans, 2016. — 208 c.

23. CrpenpaukoBa A.T". [IpaBuna odopmiteHus quccepranuid. 3-¢ u3j., J0I. U mepepad. —
CII6.: CnenJIut, 2014. — 91 c.

24. Coippix B.M. [ToarortoBka amccepranuii 1O IOpUAMYECKHM Haykam: HacrompHas
kHura couckarens. — M.: PAII, 2012. — 500 c.

25. [llam6a T.M. FOpuanueckue Hayku: CHpaBOUHBIM MarepHall MO JUCCEPTAIMOHHBIM
paboram 3a 1994-1998 rr. — M.: [Ipoduznar, 2000. — 672 c.

26. [axpait C.M., Apuctep H.U., TeneeB A.A. O miaruare B NPOU3BEACHMUIX HAyKH
(Iuccepranusax Ha couckaHue y4€HoOM creneHu): Hayuno-meronnu. mocobue. — M.: MUMU,
2014. - 176 c.

27. Sar O., Kywnn JI. Kak Hanmcath NeHCTBCHHBIH aHAMTUYCCKUH JOKYMEHT B chepe
rOCy/lapCTBEHHOM MONUTHKHU: [IpakTHueckoe mocoOue Ajsi COBETHHMKOB IO TOCYIapCTBEHHOU
nonutuke B LlenTpansHoit m Bocrounoit EBporne: Ilep. ¢ anmn. FO./. IlomsaHckoro; Hayd. pen.
nep. A.W. Kunuesuu. — Kues: K.1.C., 2003. — 124 c.

6.4. HopmaTuBHBIC NPABOBbIE JOKYMEHTbI

1. Koncruryuust Poccuiickoit ®enepauuu / IlpuHsta BCEHapOIHBIM TOJOCOBAaHUEM
12.12.1993 (c yuérom nomnpaBok, BHECEHHBIX 3akoHamu Poccuiickoil @enepannn o nmonpaBkax K
Koncturynun Poccuiickoit ®eneparmu ot 30.12.2008 Ne 6-DK3, ot 30.12.2008 Ne 7-DK3, ot
05.02.2014 Ne 2-®K3, ot 21.07.2014 Ne 11-®K3) // Cobpanue 3akoHonarenbctBa Poccuiickoi
Oenepanun. — 04.08.2014. — Ne 31. — Cr. 4398.

2. @enepanbHblil 3akoH oT 28.06.2014 Ne 172-D3 «O crparernyeckoM IJIaHUPOBAHUU
B Poccuiickoit ®enepanun» // CobOpanue 3akoHomarenbcTBa Poccmiickoit depepanum. —
30.06.2014. — Ne 26 (Y. 1). — Cr. 3378. B pex. ot 03.07.2016 — CIIC «I"apanT.
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3. ®epepanbHblii 3akoH PO «O rocymapcTBeHHOUN TpakaaHCKOW ciryxk0e Poccuiickoii
Oenepauuny or 27 wurwong 2004r. Ne 79 — @3 (c nociueAyrOmMMH HU3MEHEHUSIMU U
JTOTIOJTHEHUSIMH ).

4. ®@enpepanpubiii 3akoH oT 09.02.2009 Ne 8-®3 «OO6 obecrieueHnu J0CTynma K
uHbOpMallUl O JIEATEIbHOCTH TOCYJapCTBEHHBIX OpPraHOB W  OpPraHoOB  MECTHOT'O
camoynpasnenus» // CoOpanue 3akoHomarenscTBa Poccuiickoit ®enepanuu. — 16.02.2009. —
Ne7.—-Cr. 776.

5. @epepanpubiii 3akoH oT 13.01.1995 No 7-®3 (pen. ot 12.03.2014) «O mnopsuke
OCBEILIEHUS JIEATEIBHOCTH OPraHOB T'OCYAAPCTBEHHOM BJIACTU B TOCYJapCTBEHHBIX CpEACTBAX
MaccoBOW HH(POPMALIUNY

6. DepepanpHbiii 3akoH OoT 27 wmions 2006 r. Ne 149-03 «O6 wunbopmaluwy,
WH(OPMAIIMOHHBIX TEXHOJIOTHAX U O 3aIUTE HHPOPMALIHI.

7. ®epepanpubiii 3akoH oT 01.06.2005 Ne 53-®3 «O rOCYAapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanuu» // CoOpanue 3akoHomatenbcTBa Poccuiickoir ®Depeparuu. —
06.06.2005. — Ne 23. — CT. 2199. B pen. ot 05.05.2014

8. 3axon P® ot 25.10.1991 Ne 1807-1 «O si3pikax HapoaoB Poccuiickoii deneparuuny //
Benomoctu CHJ] u BC PCOCP. — 12.12.1991. — Ne 50. — Crt. 1740. B pen. ot 12.03.

9. KoHmenuusi IOATOCPOYHOTO COMUATBEHO-IKOHOMHYECKOTO pa3BUTUsI Poccuiickoit
Oenepanun 10 2020 rona. (YT1B. pacnopskenueM IlpaBurensctBa PO ot 8 mexabps 2011 r. N
2227-p)

10. ITocranosnenue IlpaBurensctBa PO ot 15 anpenst 2014 r. N 313 «O0 yTBepxaeHUU
rocymapcTBeHHOU mporpaMMmel Poccutickoit denepannu «MHGOpMaoHHOE 00MIECTBOY

6.5. UnTepHeT-pecypchbl

Ipesunent Poccuiickoii denepanuu: http://kremlin.ru

Coger Deneparuu: http://www.council.gov.ru

Nudopmannonnsiii kanan Cosera ®enepanuu: http://www.akdi.ru/sf/

TocynapctBennas J{yma: http://www.duma.gov.ru

Nudopmannonnsiii kanan [ocynapcrsennoit Jymsr: http://www.akdi.ru/gd/inf_k.htm

Kouctutynmonnsiii cyn Poccuu: http://ksrf.ru

Nudopmannonnsiii kanan Korcruryunonsoro Cyna Poccun: http://www.akdi.ru/ks

Bepxosubiit Cyn Poccun: http://www.supcourt.ru

MuHuCTEpCTBO LIM(PPOBOrO pa3BUTHA, CBA3M M MAcCOBBIX KOMMYyHMKauuil Poccuiickoit
®enepanuu: https://digital.gov.ru/ru/

CepBep opraHoB rocyaapcteHHoi Biactu PD: http://www.gov.ru

[TpaButenbcTBo PD: http://www.government.gov.ru

VYronmHOMOUYEHHBI 1O mpaBaM  d4enoBeka B Poccmiickonn — ®epepanuu:
http://www.ombudsman.gov.ru/

I'ennpokyparypa P®: www.genproc.gov.ru

®UIT «Onexrponnas Poccusi»: http://e-rus.ru

I'AC «¥Ympasnenue: http://gasu.gov.ru/

Poccuiickas rocynapcTBenHast OnbanoTeka: www.rsi.ru /

Koncynsrant I[Tntoc: http://www.consultant.ru/

I'apanT Cepsuc: http://www.garant.ru/

6.6. UHbIe HCTOYHUKH
1. barypun B.K. OOmias Teopust ynpasnenus: Yu. nocooue. — M.: FOnutn-/lana, 2012. —
487 c. Pexxum pocrtyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/8104.html. — 5bC
«IPRbooks».
2. Ilapaxuna B.H., IlanbkoBa JI.H., Xapuenko H.II. OcHOBBI TrocymapcTBEHHOTO U
MYHUITUTIAJTILHOTO yrpaBiieHus: Yd. mocoowue. [Ipaktukym. — CraBpomons: CeBepo-KaBkazckuii
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dbenep. YHUBEpC., 2014. — 110c. Pexum JIOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/62974.html. — 3b6C «IPRbooks».
3. lllamaposa I'"M. OCHOBBI TOCYTapCTBEHHOTO W MYHHUIIMIIAJLHOTO YIPABICHUS: Yd. —

M.: MockoBckuii (HUHAHCOBO-TIPOMBILIUIEHHBINH yHHBepcuteT «Cuneprus», 2013. — 320c.
Pexxum pgoctryma:  http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/17032.html. — OBC
«IPRbooks».

4. Pecypcbl pycckoro si3plka B TPAaKTUKE pPEYEBBIX KOMMYHHUKAIIMM U JI€JIOBOTO
B3aUMOJIeicTBUSL B MHQOpManoHHOM obmectBe // COOpPHMK Hay4HBIX CTareil CTYIEHTOB,
MarucTpaHTOB M TperojaBaresieil By3a B paMKaxX H3y4eHHs AUCHMILTUHBI «MacTepcTBo
JIeJI0BOro B3auMoneicTeusa». — Mocksa, 2017. — 314 c.

5. AxTyanbHbIe BOMPOCHI CEMAacCHOJOTMU B By3€: OpraHu3alMs CaMOCTOATEIbHOW U
aAyIUTOPHON y4eOHO-TTI03HABATEIILHON e TeIbHOCTH cTyneHToB [Tekcr] : yueObHoe mocobue / E.
B. IlynukoBa ; M-Bo oOpa3oBanus u Hayku P®D, I'OY BIIO "Cubupckas roc. aBTOMOOHIIBHO-
nopoxkHas akaa." (CudAIN). — Omck: Cu6A I, 2010. — 318 c.

7. MaTepuanbHo-TexHH4YecKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecneyenue U UH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

Jnst mpoBelneHUs 3aHATUM MO JUCHUIUIMHE HEOOXOAMMO CIIEAYIOIIee MaTrepuaIbHO-
TEXHUYECKOe oOecrieueHue: ydeOHbIe aylTuTOPUU Ui TMPOBEACHUS 3aHITHH JIEKIIHOHHOTO H
CEMHUHApPCKOro THIIA, TPYNIOBBIX M HMHIWBUIYaJIbHBIX KOHCYJIBTAIMi, TEKYIIEro KOHTPOJS U
MPOMEKYTOUHOM arTecTalyy, TOMEIICHUS ISl CAMOCTOSATEIbHON PaOOTHI.

[Iporpammuoe obGecneuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

Nndpopmanmonnsle crnpaBouHble cuctembl: Hayunas Oubnuoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIEKTPOHHAS oubmmoTeka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Haumonanbhas snekrpoHHas OubOamorexka. URL: www.nns.ru;
Poccwuiickast rocymapcrBenHas OuOmuoreka. URL: www.rsl.ru; Poccuiickas HamnmoHabHas
oubmmoreka. URL: www.nnirru;  DOnektponnas — 6ubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnextponHo-6ubaMoTEeUHast cucrtema WM3marensctBa «Jlans». URL:
http://e.lanbook.com; DnexrporHo-GubmHoTeunas cuctema FOPAUT. URL: http://www.biblio-
online.ru/.


http://lib.ranepa.ru/
http://elibrary.ru/defaultx.asp
http://www.nns.ru/
http://www.rsl.ru/
http://www.nnir.ru/
http://grebennikon.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://www.biblio-online.ru/

