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1. IlepeuyeHb NJIAHUPYEMBIX Pe3yJbTATOB 00y4eHHUSsI N0 JUCHHUIIJIUHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH Pe3yJIbTATAMM 0CBOCHHUsI 00pa30BaTeIbHOM NPOIrpPaMMbl

1.1. Jucuunmauna b1.B.0/[3 KoMMyHHUKalNIMOHHBIH MeHETKMEHT o0ecrieunBaeT OBJIa/IeHUe
CJIeYIIUMU KOMIETEHIHUAMH € Y4€TOM JTamna:

Kon HaummenoBanue Ko srama ocBoeHus HaumenoBanue sramna
KOMITETEHIIUH KOMITETEHIIUH KOMIICTCHITUN OCBOCHHUS KOMITICTCHIINHI

ITK-5 BJIaICHUEM [1K-5.1 Bianenue coBpeMEHHbBIMU
COBPEMEHHBIMU METOJaMHU JUArHOCTHUKH,
METOodaMu aHallM3a U pelIeHus
IUArHOCTHKH, aHaIn3a COLIMAJIEHO-KOHOMHYECKUX
U pelIeHus COLMaIbHO- mpoOIeM.
SKOHOMHYCCKHUX
mpo0ieM, a TaKxke MK-5.2 CnocoOHOCTh IPHHUMATH
METO/IaMU TIPUHATHUS pEIICHUS B YCIOBUAX
pELIEHUH U UX MEHSIONIeHCs COIMaILHO-
peanu3anuu Ha SKOHOMHUYECKON CUTYALINH.
MIPaKTUKE

IK-7 CIIOCOOHOCTBIO IIK-7.1 Cnoco0OHOCTh
pa3pabaTsiBaTh paccMmaTpuBaTh
CHCTEMBI BO3HUKAIOIIYIO
CTPaTETUYECKOTO, npodeccuoHalIbHYIO
TEKYIIEro 1 CUTYALMIO B 1IEJIOM, YMEHHE
OTIEPATUBHOTO BBIJICTISITH TIOJHOTY
KOHTPOJISt Mpoliecca, a TaKkxKe

COIIOCTABJIATH JOCTUTHYTBIN
pe3ynbTar ¢
3aIUIAHMPOBAHHBIM Ha
TEKYLIUH, OIIEPAaTUBHBIN U
MEePCIEKTUBHBIN
IIPOMEKYTOK BPEMEHH.

IK-7.2 Crnoco6HOCTh
YYHUTBHIBATh ¥ aHAIM3UPOBATH
pe3yNbTaThl  JIESTEIBHOCTH

HUCHOJHUTEICH u
KOHTPOJIMPYEMBIX
JOKYMEHTOB B
YCTaHOBJICHHBIE BPEMEHHBIE
CPOKH.

I1K-9 BIaJ€HUEM HaBBIKAMU I1K-9.1 Bnanenue npuniunamu
HMCIOJIb30BaHUSI (dbopMHUpOBaHUSI OCHOBHBIX
WHCTPYMEHTOB WHCTPYMEHTOB
SKOHOMUYECKOM YKOHOMUYECKOMN MOJIUTHUKH.
MMOJUTUKH

TK-9.2 @opMHUpPOBaHUE HABBIKA
HCITOJIL30BaHUS

MHCTPYMEHTOB




SKOHOMHUYECKOH MOJIUTUKU
pU pa3paboTKe U MPUHATHH
YIPABJICHUYECKUX PELICHUN.

1.2. B pe3yabTaTe OCBOEHHSI THCIHUIIHHBI

chopMHpPOBaHBI:

Y CTYIEHTOB /OJIKHbI ObITH

OTD/TD
(mpu HaMUYUU
npodcrannapra)/
TPYAOBBIEC WIH
podecCruOHATBHBI
€ IeUCTBUs

Kox sramna
OCBOCHUA
KOMIIETECHIIU U

Pe3ynbpTaThl 00y4eHus

[1K-5.1
I1K-5.2

Ha ypOBHE 3HAHUM!

® COBPEMEHHBIX METOJIOB M NMPHUEMOB JHATHOCTHUKH|
Y aHaJM3a COIIMAIbHO-DKOHOMUYECKUX MTPOOIeM

o 0COOEHHOCTEH  HMCMOJIB30BAaHUSl  Pa3INYHBIX
METOJIOB JIMArHOCTUKHU Ui Pa3jIMYHBIX TUIIOB 3a/1a4
B cdepe peryIMpoBaHHsS BHEIIHEIKOHOMUYECKOH,
BHEIIHETIOTUTUYECKON JeSITeTbHOCTH,
T'YMaHUTAPHOTO COTPYJHUYECTBA;

Ha YpPOBHE YMECHUI!

® COCTaBUTh TEKCT HAay4yHOH U OOOCHOBBIBATH
CTPATETHIO 10 PEHICHUIO UMEIOLIUXCS TPoOIeM;
® OICHUBATh 3P PEKTUBHOCTD pa3IMYHbIX
BAapPHAHTOB YIIPABJICHYECKUX PEIICHUI;
Ha YPOBHE HABBIKOB:

° NPUHATUS  YIPABICHUECKUX
pa3paboTku CTpaTeruu ux
peanu3aium.

peleHui U
[IPaKTUYECKOU

IIK-7.1
[1K-7.2

Ha YPOBHE 3HAHMIA:
o 0 KOHTpOJIe Kak o0miel pyHKIMK yrnpaBiIeHus,
OCHOB peaJlu3allii CTPAaTErnYecKoro, CUTYyallMOHHOTO
yIIpaBJICHUS,
J HOPMATHUBHBIX IMPABOBBIX aKTOB, MPOTpamMM H
[UIAHOB B cdepe pealn3aluyd KOHTPOJIUPYIOUIEH
NeSaTebHOCTH,
J MPUHLIUIIOB U METO/IOB OCYIIIECTBICHHUS
KOHTPOJILHOH JIeATENEHOCTH OPraHOB
roCyJapCTBEHHOTO YIPaBJICHUS;
Ha YPOBHE YMECHUI!
J paboThI C pa3HBIMU UCTOYHHUKAMU
nHpOpMAIMK, BKJIIOYas HOPMAaTHUBHBIC IIPABOBBIC
aKThl M WHBIC MPAaBOYCTAHABJIMBAIOIINE JOKYMEHTHI,
pedepupoBaHMsi M AHHOTHPOBAHUS  TEKCTOB,
TTOKYMEHTOB, HOPMaTHBHBIX IPABOBBIX aKTOB,;
J pa3pabaTeiBaTh  METOABI  CTPATETHYECKOro,
TEeKyIIer0 M ONEpaTHMBHOTO  KOHTPOJS 34
NeATeIbHOCTHIO OPraHU3aluy U €€ Mo Apa3elICHUH.
J yCTaHaBIUBATh CTEIICHb COOTBETCTBHUS

(HECOOTBETCTBHS) (PAKTHYECKOTO COCTOSIHUE




CHCTEMBI C JKeJIaeMbIM U 3a(PMKCUPOBAHHBIM B
YIIPaBJIECHUYECKOM PEIIEHUH U BBISBIATH IPUUUHBI
OTKJIOHEHUH,

Ha YPOBHE HABBIKOB!

J CaMOCTOSITEIILHO MTPOBEPATH U MPOBOIUTH

HKCTIIEPTHYIO OIIEHKY MPOJIeIaHHOM PabOThI C yueTOM
a3JMYHBIX KPUTEPHUEB.

- I1K-9.1 Ha YPOBHE 3HaHMI:

® OCHOBHBIE MEXaHU3MbI OLEHKH 3(P(PEKTUBHOCTH

I1K-9.2 N
WCIIOJIb30BAHKUSI ~ MHCTPYMEHTOB  3KOHOMHUYECKOU
MOJIUTHKH,
® OCHOBHEIC MapaMmeTpbl u TEHJCHIINH

SKOHOMHUYECKOI'O Pa3BUTHS,;

® [IepeZ0BOTO 3apyOeKHOTO U POCCHIICKOTO OIIBITA
MapKeTHHTa U OpeHIMHra Ha MEXyHapOIHOH apeHe,
®  TEXHOJIOTUH pa3pabOTKHM MapKETHHIOBOH U
PEKJIaMHOM MOJUTUKU KOMIIAHUH, ITPOEKTA,

Ha YPOBHE YMECHUI!

®  OIpeleNATbh OCHOBHBIE TPEHABI COLMAIBHBIX
U3MEHEHUH B KOHTEKCTE PeaIn3alii YKOHOMUYECKON
IIOJINTHUKY,;

®  I[IPUMCHATH COBPEMEHHBIM  MapKETUHIOBBIN
UHCTPYMEHTApHH;

®  HA YPOBHE HaBBIKOB!

® KPUTUYECKOM OLICHKU COLMAIBHBIX IPOrPAMM,
MEKyHAPOIHBIX IIPOCKTOB U IPOTrpaMM Kak OJHOTO
U3  UHCTPYMEHTOB  DKOHOMHYECKOM  ITOJIMTUKH
roCyAapcTBa,

®  JCIOJb30BaHUS DJKOHOMHUYECKMX MEXaHU3MOB
IIPOTUBONECUCTBUS KOPPYILUU.

2. O0beM 1 MecTO TMCHUILTHHBI B cTpykType OIl BO
O0beM TMCHMILIUHBI

Obmas tpynoemkocts B1.B.OJ3 KoMMyHHMKAIMOHHBII MeHEIKMEHT COCTaBIsIeT 6
3a4éTHple eauHULbl, 216 uyacoB. KonmuecTBO akageMHUYeCKMX YAacOB, BBIJICICHHBIX Ha
KOHTAaKTHYI0O paboTy C mpernojaBaTelieM cocTaBisgeT 36 yacoB: Jeknuid - 8 dacoB, yaca
NpPaKTUYECKUX 3aHATUH — 28 yacoB. CamocTosTenbHas paboTa coctaisier 167 yacos.

Mecto qucuuminnel B ctpykrype OIl BO

Huctumuinaa b1.B.OJ1.3 «KoMMyHUKAlIMOHHBI MEHEIKMEHT» SIBIISCTCS ICHTPaIbHOU
JUCLUTUTMHON CIelMaIu3upOBAHHON MOATOTOBKYU MO MporpamMMe «PemyTanroHHbIe TEXHOJIOTHH B
rOCYIapCTBEHHOM WM MYHHIIMIAIBLHOM YIpaBiieHun», untaetcs Ha 1 m 2 xypcax B 1, 2 u 3
ceMecTpax.

Juciuruinia «KOMMYyHHUKallMOHHBI MEHEDKMEHT» SIBJIIETCS ONOPOM JUIsl CIENYHOIIMX
JUCLUIUIMH CHEeIHaIU3UPOBAHHON MarucTepckoil MOATrOTOBKU IO Mporpamme «PermyrarmoHHbIE
TEXHOJIOTUM B TOCYAApCTBEHHOM W MYHMILMIIAIBHOM YIpaBlieHHMH» 1o HampasieHuto 38.04.04
«["ocynapcTBeHHOE M MyHUIIMIIAILHOE YIIPABICHUE»:

b1.B.OJI.7 PenyraunonHbIii MeHeMKMEHT (3 Kypc);
b1.B.Z1B.1.1 Cnunupaiitunr (2 xypc);
b1.B.JIB.1.2 B3aumoeiicTBHE TOCYIapCTBEHHBIX M OOIIECTBEHHBIX HHCTUTYTOB Ne (2 Kypc);



b1.B.JIB.2.1 MexayHapoaHbI€ CBS3U C OOLIECTBEHHOCTHIO (2 Kypc);
b1.B.JIB.4.1 Meauanonurtuka (3 Kypc);
b1.B./1B.4.2 udopmanmonnas nmonutuka (2 Kypc);
b1.B./IB.6.2 IMupK rocyjapcTBEHHBIX M MYHUIUITATBHBIX CTPYKTYP (2 Kypc);
b1.B.JIB.7.2 GR-meHemxMeHT (2 Kypc).

3. Copep:xaHue U CTPYKTYPA AMCHUILIUHBI

CTpyKTYpa IMCUUIIHHBI

O6beM IUCIMILTHHBI (MOTYJIsT), Yac. Dopma
KonrakTHas pabora TeKyLlero
o0yJalonmuxcs ¢ npenogaBarejieM KOHTPOJ1A
Ne HaunmeHoBaHMe TeM 110 BHAAM Y4e0HBIX 3aHSTHIi ycneBaemMocT
n/n (pa3neJioB) Bcero CP ',
MPOMEKYTOY
J JIP mn3 KCP Hoii
aTTeCTaumuu
3aounan ¢popma obyuenusn
Konuenryanbhbie
Tewal | OCHOBPI 20 2 2 16 0
KOMMYHHKAILIMOHHOTO
MEHEPKMEHTa
KommyHukanmoHHbIi
Tema2 | MEHEI)KMEHT B 20 2 2 16 o)
KPHU3HUCHBIX CUTYaIUAX
IIpaBuna KPU3HUCHBIX
Tema 3 P Up e 21 4 17 O, I
KOMMYHUKALIUN
MpaBjIeHU
Tewas | > MPaBICHHE 20 2 2 16 0
KOHQJIMKTaMH
IIpaBuiia OTHOIICHUM
Tewa5 | P OTHOLIC ©l1 2 4 16 0
MaccMeana
Teua 6 VYipasieHue HOBOCTSIMU 20 ) 18 o
U COOBITUSIMH
Tema7 | YrpaBieHue penyranuen 20 2 2 16 0
HHTerpupoBaHHBIN
Tema 8 crpuposa 20 2 18 0
OpeHHT
Tema9 | Ma"nunmynsuus 20 4 16 0,1
KommyHukamoHHbii
Tema 10 | MCHCKMCEHT A 7 4 18 0
MYJbTUKYJIBTYPHOU
cpene
ITpomeskyTouHas aTTecTamus 4 3aqu
P T ! 9 OK3aMeH
Bcero: 216 8 28 167

Tpumeuanue: gopmor mexyueco konmpoas ycnesaemocmu:: onpoc (0), mecmuposanue (T), konmponvnas paboma (KP),
xoanoxeuym (K), acce (3), pepepam (P), oucnym () u op.




Conep:xaHue TMCUMILTHHBI

HaunmenoBaHue TeM

Ne i/t (pasie:ioB) Conep:xanue TeM (pa3ieioB)
Konnenryansusl | UH(popManmoHHble 1 KOMMYHHUKAIIMOHHBIE TOTPEOHOCTH
€ OCHOBBI opranuzaunuu. J[Byenunas npupoaa KM, chepa ero
KOMMYHUKAIIMOH | MpuMeHeHus. O01as XxapakTepucTuka 00beKTOB
HOTO KOMMYHUKAIIMOHHOTO MeHeDkMeHTa. [Ipuknaanas u nenesas
MEHEDKMEHTA HanpasieHHocTh KM. KoMMyHMKallMOHHBIE MOJEIH B
YIPABJIEHUYECKON 1€ATEIbHOCTH. METO bl HCCIIEJOBAHUS U
Temal OCHOBBI IUTAHUPOBAHUS B KOMMYHHKAallHOHHOM MEHEIKMEHTE.
Kputepuu ouenku s¢ppexruBaoctn KM. KoMMyHUKaIIMOHHBIH
MEHE/DKMEHT U MaOIUIUTHBIN KanuTan. CHHepreTudecKuit
3¢ ¢deKT B UHTETPUPOBAHHOM KOMM YHHKAIIHOHHOM
MeHepKkMeHTe. OCHOBHBIE HallpaBJIEHUSI KOMMYHHUKAIIMOHHOTO
MeHemxkMenTa. KM 1 MeHeIKMEHT KOMM YHUKALIU.
KommyHukanmo ®akTopbl, MPUYUHBI U CHMIITOMBI Kpu3nca. Tumnonaorus
HHBIL Kpu3KucoB. OCHOBHBIE CTa MU KPU3UCHOTO PA3BUTHSI.
MEHEKMEHT B Bo3moxHOCTh, He00X0MMOCTh U npobdaemarnka KMK.
KPU3HCHBIX Oco6ennoctu KMK B Poccun. }
CHTYaIHsX Llenu, npuHUMIBL ¥ GYHKIMH KPU3HCHBIX KOMMYHUKAIHH.
Mojenbs MeHemKepa 0 KPH3UCHBIM KOMMYHHUKALHSM.
Pucku, pCKOBBIit MEHEPKMEHT M PHCKOBBIC KOMMYHUKALIUH .
ITpoGeMbl, KOTOpbIE OECIOKOST KOPIOPALNH, O0LIECTBEHHOCT U
Tensa 2 oprassl Biacti. HpopMupoBaHne o01IeCTBEHHOCTH O BO3MOXKHBIX

puckax. OOIECTBEHHOCTh, KOPIIOPAIIUU ¥ OPTraHbl BIACTU: YUET
BO3MOXHBIX POTHBOPEUHIA MEKYy HUMHU B pabOTE CIIEIHAINCTA 110
KPU3UCHBIM KOMMYHUKAIHSM.

KpusucHoe mranupoBanue kak mpouecc. OCHOBHBIE TPOOIEMbI
miaHupoBaHus. TpeOoBaHMS K KPU3UCHOMY IJIaHY C TOYKH 3PCHHUS
KMK. Bo3moxnbie pacxoxaenus cnenuanucta no KMK ¢ apyrumu
cyObekTamu miaHupoBaHus. OO0Ias KOMMYHUKAIIMOHHAS TTOJUTHKA
KaK 4acCTh CTPATErMUYECKOro MIaHUPOBAHUS.




Ne n/m

HaunmeHnoBaHue TeM
(pa3neJioB)

Conep:xanue TeM (pa3eiioB)

Tema 3

[IpaBua
KPHU3HUCHBIX
KOMMYHHKALUN

OCHOBHBIE DJICMEHTHI YCIIEIITHOW OpraHUu3aluu 00y4YCHHS BO
BpeMs Kpusnca. akTopsl YCIOKHAIOMINE KPU3UCHBIE
KoMMyHHKaIuu. [ToBeiieHne cripoca Ha HH(OOPMAIIHIO U HEKOTOPHIE
€€ 0COOCHHOCTH ICUXOJIOTMYECKOTO BOCIPUSITUS B YCIOBHSIX
kpusuca. Kak cnpaButhcs ¢ oTpuniarenbHoi nHopmarueii. Ha
KaKue BOIPOCKHI HAJ0 BCErja UMeTh OTBET. KiltoueBbie mOIX0bI B
paMKax KpU3UCHBIX KOMMYHUKAIUK. 3HaYE€HHUE BEPCUU B
nmukBuaanuu nocneAacteuil UIl. [poGieMbl He3aMeATUTETHHOTO
OCBEIIEHUS TI00ABHBIX KPU3HCOB. KpHU3HUC Kak CpesCTBO MOKa3aTh
CUJIbHBIE CTOPOHBI OpraHU3AINH.

OneHka KOMMYHUKAIUH ¢ HACTYIJICHHEM Kpu3uca. Beioop
aJICKBaTHOW MOJIeNT KOMMYHHMKAIIMOHHOTO yrpaBieHus. KiatoueBrbie
(hakTOpbl KOMMYHHKAI[MOHHOTO MEHE/PKMEHTA . JICHCTBUS
(MposiBJICHUE UCKPEHHOCTH, IPU3HAHKUE CBOUX OIMOOK, 3asBICHHUS,
OMPOBEPIKEHUS, KOHCYJIBTALIUU, 00SI3aTENbCTBA, BO3MEIICHUE
yOBITKOB U JIp.); YIIPaBJICHHUE OTHONMICHUSIMHU C MOCTPAIABIIHMHU C
Y4EeTOM UX 0COOCHHOCTEH pearupoBaHus Ha KPHU3KC; YCTAHOBICHUE
(BOoCCTaHOBIIEHNE) OTHOIICHUN JOBEPHS C PA3TUIHBIMHU TPYIIITIAMH
0OIIECTBEHHOCTH B KPU3HCHON U TTOCTKPU3UCHOW 00CTaHOBKE; OTKA3
OT HEaJeKBATHBIX MOJICNICH MOBEACHUS; COOTBETCTBUE MPUHATHIX B
XOJIe KpU3uca penieHuil 1 Mep nmpodecCroHaTBHBIM HOpMaM B
007acTH CcBsi3el ¢ OOMIECTBEHHOCTHIO M OOIICTPUHATHIM dTHUYSCKHM
MPUHLINIIAM; CBOEBPEMEHHOE U3BICUCHUE YPOKOB U3 KPHU3HUCA.

WNuBenTapu3anus CpeIcTB BHEIIHUX U BHYTPEHHUX
KOMMYHUKAIUA OpTaHU3alMM C HauajloM KpU3HUca U UX aJeKBaTHOE
WCIONIb30BaHUE. APECHOCTh MH(POPMAIIMOHHBIX TTOTOKOB. BHemHNE
Y BHYTPEHHHUE ayJUTOPUH . MOHUTOPUHT COCTOSIHUS U PEAKIUH.
BriienieHue «HEOTI0KHBIX» ayJUTOPHUIA U (OPMUPOBAHUE KIIOYEBBIX
coo0mIeHMIA. 3a4eM, YTO U TToYeMy CIIeyeT IepeiaTh OOIIeCTBY B
I[EeJIOM, KITUEHTaM, aKI[MOHEpaM U MHBECTOpaM, OaHKOBCKUM U
KPEIUTHBIM YUPEKICHUAM, TTOCTABIIMKAM, IIEPCOHATY,
rOCYJapCTBEHHOW aJIMUHUCTPALINH, YKOJIOTHYECKUM U
MPaBO3aIMTHEIM OPTaHU3AIMAM, APYTUM IpyHnaM oOIIeCTBEHHOCTH
C HACTYIUICHHEM KpH3HUCa U B XOJI€ €ro pa3BuTus. MckimtountensHas
pOJIb epCcoHaIa B KOMMYHUKAIIMOHHOM MPOIECCe, YPOBHU
BOBJICUEHHOCTH, 3aMHTEPECOBAHHOCTH, OTBETCTBEHHOCTH,
KOMIIETEHTHOCTHU U Ju(depeHInanNs BOCIIPUSATHUS TPOUCIICIIIETO
cotpyaaukamu. OmeHKa o0IIeCTBOM MTOBEACHHS PyKOBOJICTBA U
BO3MOXKHOCTHU €€ KOPPEKTUPOBKU. KoMMyHHKalMOHHAs MOJIEIb
BIIMSIHUS KpU3KCa HA COTPYJHUKOB opraHuzauuu. JlopeaeHue 10
OOIIECTBEHHOTO CO3HAHMSI M 3aKPEILICHUE B HEM OIpeIeIECHHBIX
Te3ucoB. PaboTa ¢ mepudepuitHbIMU TPyIIIaMu OOIECTBEHHOCTH.
Merto 00paTHOM CBSI3M B KPU3UCHBIX KOMMYHHKAIUSX .

Tema 4

VYnpasneHue
KOHQIIMKTaMH

Konduukr u kpusuc: mexaHusM oOpaTHOH cBsi3u. KoHpmuKT
Kak METOJ yIpaBlCHUS B KpU3MCHOW cuTyanuu. [Ipudunbl
KOH(JINKTa M €ro mpoleccyalbHble XapaKTEPUCTHKH. THIIONOTHS
KOH(QJIUKTOB. KOHCTaHTBI KOHQIUKTHBIX OTHOLICHUN. Bo3moxHOCTH
MUHUMH3ALHUY TOTEPb OT KoH(puKTa cpeacTtBamu [IP. Kommexkcubie
OUKIBl AeHCTBUH B xole KoHpnukra. JlokanbHble NpHUEMBI B
yIpaBIeHUH KOH(IUKTaMH.




Ne n/m

HaunmeHnoBaHue TeM
(pa3neJioB)

Conep:xanue TeM (pa3eiioB)

Tema 5

[IpaBua
OTHOILICHUH C
MaccMeana

Memna-kapra.  McTouHMKM  HOBOCTEH  JAJsl  TIPECCHI.
OTcnexxnBaHue KpPHU3HCHBIX COOBITUH M MX ocBeumienns B CMMU.
MopgenupoBaHie ¥ TPEHWHTH KaK CpEACTBO MOATOTOBKH K
nyONUYHBIM MEpONpUATHSAM U o0mmeHuto ¢ mpeccoil. Omopa Ha
skcneproB. Kakas nHpopmanus cuntaercst cBoeBpemMeHHoi. [Ipecc-
KoH(epeHIInH, OpUPHUHTH M ApYTrHe MEPONPHUATHS C YydacTHEM
KypHanucToB. Crnemuduka oOcBemeHus: CoOBITHH  cpencTBaMu
TEIEBUJEHUS W Pajmo. Bugeo u  TenmexkoHdepeHIHH,
ayouoKoH(epeHInH. VHTEpHET W €ro poib B  KPHU3UCHBIX
koMMyHUKanusax. [Touemy poccuiickue GupMBI III0X0 KOHTAKTHPYIOT
co CMU B momeHT kpusuca. [locme kpusuca: cTaTbu, KHHIH,
(UIBMBI ¥ ApyTast POy KITHS.

Martepuansl Ui pacipOCTPaHEHUs B MIPOLECCE OPraHU3aLUH 1
MPOBEJICHNSI HOBOCTHBIX COOBITHIA: Mpecc-penn3 (aHOHC), HOBOCTHOM
npecc-penus, ¢akT-mucT, OdKrpayHaep, Ouorpadwus, 3asBieHuE,
Mera-KUT Wi HHHOPMAIMOHHBIN TAKeT.

Marepuansl IJisi HEMOCPEACTBEHHOro pasMemieHus B CMU:
3aHUMaTeNbHass CTaTbs, KEHC WIM CIy4ail-ucTOpHsi, aBTOPCKas
cTaThd, 0030pHas CTaTbi, WHTEPBbIO. TeOoBaHHE K COAEPKAHUIO H
CTHJIIO CTaTei, OCOOEHHOCTH TMOATOTOBKA M MPENOCTaBICHUS
WH(POPMALIMOHHBIX MaTepUaiOB B KPU3HCHOM 0OCTaHOBKE.

Hekponoru, coOone3HOBaHMS, BBIPaXEHUS  COXKaJCHUS,
W3BHHEHMS, TIPETEH3HM, IPOTECTHl, ONPOBEPKECHHS, YBEpEHUS,
MPEUIOKEHUSI CBOCH MOMOIIM U yCIyT, BBIPAKEHHUS HAalEXK] Ha YTO-
60, mpocbOBl, OJIATOAAPHOCTH, BBIPAKEHUS YAOBJICTBOPEHUS U
HEYyJIOBJICTBOPEHHUS, IPyTrUe PacpoCTpaHEHHbIE POPMBI MyOIUIHBIX
MOCITaHU.

TunuuHble OIIMOKH, KOTOPHIE COBEPILAET OpPraHM3alus B
YCIOBHSIX KpHU3HCa. OTCYTCTBUE CTPATETHMHM pEUICHHS NpOOIeMBl,
STOM3M U 3a0BeHHME OOLIECTBEHHBIX HHTEPECOB, HEAOOICHKA
MO3UIHMKA KOHKYPEHTOB, OTCYTCTBHE CHUCTEMHOTO IOAXOJa B
KPU3UCHBIX KOMMYHUKAIUSIX, HEPELUIUTEIbHOCTD, JIOKb, UCKaKEHUE
¢dakToB M OOCTOATENBCTB JleNa, «3aTyMaHHBAaHHE», INPOSIBICHUE
YyBCTBA MECTH, HEaJEKBATHOCTb NPHUHUMAEMBIX  pEIICHUI,
MyCTOCTIOBUE, M3JIMIIHAS arpecCUBHOCTh MM YXOI B <TIYXYIO»
000pOHY, OTCYTCTBHE CIQKEHHOCTH B JCHCTBUSAX KPU3UCHOU
KOMaH/Ipl, HWCIOJBb30BAaHHE HEMOAXOMALIEr0 CIUKepa, HeBepHas
WHTepHpeTanuss NyONWYHBIX BbICKaszbiBaHud u 1p. Cpencrtsa
MUHUMH3ANNHU yiiepOa OT JOMYHIEHHBIX OMIMOOK.

Wsmepenne 3PQPEKTUBHOCTH KPHU3UCHBIX KOMMYHHUKAIIHA.
Wnctpymentsl  ouenku.  I[locraHoBKa — M3MepsieMbIX — 3ajad.
ComocTaBieHue C AHAJIOTHYHBIMH CllydasMu. Vcnosb3oBaHUeE
MOJYYEHHBIX PE3yJIbTaTOB A1l OyIyIIero niaHupOBaHHUS .




Ne n/m

HaunmeHnoBaHue TeM
(pa3neJioB)

Conep:xanue TeM (pa3eiioB)

Tema 6

VYmpasienue
HOBOCTSAMHU U
COOBITUSMU

Yro takoe HoBocTH. HOBOCTE M cOOBITHE. XapaKTepHbIE YEPTHI
3HAYUMOTO  CcOOBbITHSI.  CHMBONMYECKHMH MHP  HOBOCTEH H
JIelcTBUTENbHOCTh. (OCOOEHHOCTH CHIHH-TIPOCTPAaHCTBA. BrusHue
Pa3NUYHBIX TOYEK 3pEHHS Ha BOCHPHUATHE COOBITHS OOIIECTBEHHBIM H
WHIUBUAYaJdbHBIM co3HaHueM. Bekrop HoBoctu. Ilamates o
HoBOCTAX. «HoBOCTHas aTaka» Ha CO3HAHHUE U YCIOXKHEHHE Mpoliecca
NPUHATHS ~ YOPABJICHYECKUX  PEHIEHMM WU MapKETUHIOBBIX
KoMMyHUKanuii. Kak coObITHiiHO-HOBOCTHAsI cepa BO3ACHCTBYET Ha
JIenoBYIo kHu3Hb. ['panunel Bnusausg CMU.

CHOUHAOKTOP WM MEHEHKMEHT HOBOCTEW: Iend, (QyHKIHUH,
CpEICTBa. Cozanue  HOBOCTH. Kakune  xapakrepucTuku
(bopMHpOBaHKS HOBOCTHOW cpephl MoIexatT ynpasieHuto. [Tomorp
COMHIOKTOpPa B IUIaHUpOBaHMHM coObITUH. Ilpuembl ycuneHus u
ociabienus BO3JIEH CTBUS HOBOCTH Ha 00111ecTBO :
I pepeHINpoBaHHbI  XapakTep Bo3aeicTBUS. (OCHOBHOH U
JIOTIOJTHUTENBHBIM Bec HOBOCTH. [loAroToBKa OXUAAHUI LENEBBIX
ayauTopui, (ukcamus yclexa, CO3JaHHE CIOTaHOB M 3BYKOBBIX
OUTAT. JTalnbl )KU3HU COOBITUS B KHOBOCTHOW» IJIOCKOCTH.

OCOOCHHOCTH HOBOCTHOTO MEHEI)KMEHTa B  KPU3UCHBIX
cuTyauusx. BapuaHTel HCITONB30BaHUS CIIMHA: 10-CIIHH, TOCIE-CIIHH,
TOPHAJO-CIIUH, KOHTPOJb KpH3Hca, yMeHblleHue ymepba. Kakwue
XapaKTepUCTHKH (HOPMUPOBAHUS HOBOCTHOM cdepbl TOAJIeKAT
ynpasieHuto. [IpuMepsl HCNONB30BaHMUS CIMHIOKTOpPA B KPU3UCHOM
00CTaHOBKE.

dakTopbl OCBeUIeHHA COOBITHS B Tmpecce. AKTHBHBIA U
JTUHAMAYHBINA Xapakrep paboTsl CIHMHIOKTOPA, ero
npogeccuoHanbHble KadecTBa. CIIMHIOKTOP U KYPHAJIUCT. olIiee U
0co0EHHOE.

KopnoparuBasle Marepuansl A TNpecchl Kak HOBOCTHOM
croxkeT. MaTepuansl 17151 pacnpoCTpaHEHUs B MPOLECCe OpraHu3aluu
W TpOBEACHUS  HOBOCTHBIX  cOObITUH.  Matepuanslr  1is
HenocpeacTBeHHON myOnmukanuun B CMMU. Ilpecc-koH(epeHuun,
opudunru. Kondepenunn, npesenraunu. HoBOCTHOI MEHEIKMEHT B
mpolecce OpraHU3allud W TPOBEJIEHUS  MEpONPUATHH  AJid
KypHanucToB. [Ipecc-Typsl. MOHUTOPHHT MyOIUKalMil B Mpecce Kak
qacTb HOBOCTHOT'O MEHE)KMEHTA. Hcnons3oBanue
BHYTPHOPraHMU3allMOHHBIX KOMMYHHUKAIUH 1715 Iepeladll HOBOCTE.

3Ha4YUMOCTh HOBOCTHOI'O MEHE)KMEHTa pu
MO3UIIMOHUPOBAHUHU. Menaua-B3pbIB u npoOIeMBbl c
MO3ULHMOHUpOBaHWEM. Bpibop Hanbonee »>¢pdekTuBHOr0 MyTH
JIOHECEHHs] HOBOCTH JI0 CO3HaHus mnorpebutens. Mcmonp3oBaHue
pPa3IMYHBIX  KaHAJIOB KOMMYHUKAlMH M TEXHOJOTHMH  IIpH
MO3UIMOHUpOBaHUU. «Meron TOBapHOM JecTHULBI». «[lo3unus-
MPOTUB» U Apyrue npuemMsl. Kakne HOBOCTH M Kak MOCTaBIAET JUAEP
Ha poiHKE. Ilo3unuoHupoBaHME W HOBOCTHOM  MEHEIKMEHT
KOMIIaHUU TIOCTIEA0BATEN.

KopnopaTuBHBIE HOBOCTM KaK CPEACTBO  JTOCTHIKEHUS
nabmucutu. Kak noOpiBaTh HOBOCTM M3 KoMmmnanuu. HoBocTHas
3HAYMMOCTh CIIELUAIbHBIX COOBITHH. Ponb CIMHIOKTOpPa B BBIXOZE
Ha HOBBIE CErMEHTHI pbIHKa. [labmucuTu: BIMsSHUE HAa MOTHUBAIHIO
LIENEBBIX AyIUTOPHUI C UCTIOIb30BAHUEM HOBOCTHOTO MEHEIKMEHTA.

HoBoctHoll MeHemxMeHT B UHTepHETE: OTIMYMUTENBHBIC
ocobeHHOCTH W mpuembl. OHnaifHOBBIE  MH(POPMALUOHHBIE
OroutereHn.  Mcnonp3oBaHWe — AWCKYCCHOHHBIX — Tpymmn  AJis
pacnpocTpaHeHUs BalIMX HOBOCTEH. VIHTepakTMBHOCTH caiiTa B
KOHTEKCTE HOBOCTHOI'O MEHE[)KMEHTa. BzauMooTHomeHHs B
9JIEKTPOHHONH MHGOpManMoHHOW cpene. Kak mpuBieub BHUMaHUE




Ne n/m

HaunmeHnoBaHue TeM
(pa3neJioB)

Conep:xanue TeM (pa3eiioB)

Tema 7

VYmpasienue
penyrauuein

Yro takoe HoBocTH. HOBOCTE M cOOBITHE. XapaKTepHbIE YEPTHI
3HAYUMOTO  CcOOBbITHSI.  CHMBONMYECKHMH MHP  HOBOCTEH H
JIelcTBUTENbHOCTh. (OCOOEHHOCTH CHIHH-TIPOCTPAaHCTBA. BrusHue
Pa3NUYHBIX TOYEK 3pEHHS Ha BOCHPHUATHE COOBITHS OOIIECTBEHHBIM H
WHIUBUAYaJdbHBIM co3HaHueM. Bekrop HoBoctu. Ilamates o
HoBOCTAX. «HoBOCTHas aTaka» Ha CO3HAHHUE U YCIOXKHEHHE Mpoliecca
NPUHATHS ~ YOPABJICHYECKUX  PEHIEHMM WU MapKETUHIOBBIX
KoMMyHUKanuii. Kak coObITHiiHO-HOBOCTHAsI cepa BO3ACHCTBYET Ha
JIenoBYIo kHu3Hb. ['panunel Bnusausg CMU.

CHOUHAOKTOP WM MEHEHKMEHT HOBOCTEW: Iend, (QyHKIHUH,
CpEICTBa. Cozanue  HOBOCTH. Kakune  xapakrepucTuku
(bopMHpOBaHKS HOBOCTHOW cpephl MoIexatT ynpasieHuto. [Tomorp
COMHIOKTOpPa B IUIaHUpOBaHMHM coObITUH. Ilpuembl ycuneHus u
ociabienus BO3JIEH CTBUS HOBOCTH Ha 00111ecTBO :
I pepeHINpoBaHHbI  XapakTep Bo3aeicTBUS. (OCHOBHOH U
JIOTIOJTHUTENBHBIM Bec HOBOCTH. [loAroToBKa OXUAAHUI LENEBBIX
ayauTopui, (ukcamus yclexa, CO3JaHHE CIOTaHOB M 3BYKOBBIX
OUTAT. JTalnbl )KU3HU COOBITUS B KHOBOCTHOW» IJIOCKOCTH.

OCOOCHHOCTH HOBOCTHOTO MEHEI)KMEHTa B  KPU3UCHBIX
cuTyauusx. BapuaHTel HCITONB30BaHUS CIIMHA: 10-CIIHH, TOCIE-CIIHH,
TOPHAJO-CIIUH, KOHTPOJb KpH3Hca, yMeHblleHue ymepba. Kakwue
XapaKTepUCTHKH (HOPMUPOBAHUS HOBOCTHOM cdepbl TOAJIeKAT
ynpasieHuto. [IpuMepsl HCNONB30BaHMUS CIMHIOKTOpPA B KPU3UCHOM
00CTaHOBKE.

dakTopbl OCBeUIeHHA COOBITHS B Tmpecce. AKTHBHBIA U
JTUHAMAYHBINA Xapakrep paboTsl CIHMHIOKTOPA, ero
npogeccuoHanbHble KadecTBa. CIIMHIOKTOP U KYPHAJIUCT. olIiee U
0co0EHHOE.

KopnoparuBasle Marepuansl A TNpecchl Kak HOBOCTHOM
croxkeT. MaTepuansl 17151 pacnpoCTpaHEHUs B MPOLECCe OpraHu3aluu
W TpOBEACHUS  HOBOCTHBIX  cOObITUH.  Matepuanslr  1is
HenocpeacTBeHHON myOnmukanuun B CMMU. Ilpecc-koH(epeHuun,
opudunru. Kondepenunn, npesenraunu. HoBOCTHOI MEHEIKMEHT B
mpolecce OpraHU3allud W TPOBEJIEHUS  MEpONPUATHH  AJid
KypHanucToB. [Ipecc-Typsl. MOHUTOPHHT MyOIUKalMil B Mpecce Kak
qacTb HOBOCTHOT'O MEHE)KMEHTA. Hcnons3oBanue
BHYTPHOPraHMU3allMOHHBIX KOMMYHHUKAIUH 1715 Iepeladll HOBOCTE.

3Ha4YUMOCTh HOBOCTHOI'O MEHE)KMEHTa pu
MO3UIIMOHUPOBAHUHU. Menaua-B3pbIB u npoOIeMBbl c
MO3ULHMOHUpOBaHWEM. Bpibop Hanbonee »>¢pdekTuBHOr0 MyTH
JIOHECEHHs] HOBOCTH JI0 CO3HaHus mnorpebutens. Mcmonp3oBaHue
pPa3IMYHBIX  KaHAJIOB KOMMYHUKAlMH M TEXHOJOTHMH  IIpH
MO3UIMOHUpOBaHUU. «Meron TOBapHOM JecTHULBI». «[lo3unus-
MPOTUB» U Apyrue npuemMsl. Kakne HOBOCTH M Kak MOCTaBIAET JUAEP
Ha poiHKE. Ilo3unuoHupoBaHME W HOBOCTHOM  MEHEIKMEHT
KOMIIaHUU TIOCTIEA0BATEN.

KopnopaTuBHBIE HOBOCTM KaK CPEACTBO  JTOCTHIKEHUS
nabmucutu. Kak noOpiBaTh HOBOCTM M3 KoMmmnanuu. HoBocTHas
3HAYMMOCTh CIIELUAIbHBIX COOBITHH. Ponb CIMHIOKTOpPa B BBIXOZE
Ha HOBBIE CErMEHTHI pbIHKa. [labmucuTu: BIMsSHUE HAa MOTHUBAIHIO
LIENEBBIX AyIUTOPHUI C UCTIOIb30BAHUEM HOBOCTHOTO MEHEIKMEHTA.

HoBoctHoll MeHemxMeHT B UHTepHETE: OTIMYMUTENBHBIC
ocobeHHOCTH W mpuembl. OHnaifHOBBIE  MH(POPMALUOHHBIE
OroutereHn.  Mcnonp3oBaHWe — AWCKYCCHOHHBIX — Tpymmn  AJis
pacnpocTpaHeHUs BalIMX HOBOCTEH. VIHTepakTMBHOCTH caiiTa B
KOHTEKCTE HOBOCTHOI'O MEHE[)KMEHTa. BzauMooTHomeHHs B
9JIEKTPOHHONH MHGOpManMoHHOW cpene. Kak mpuBieub BHUMaHUE




Ne n/m

HaunmeHnoBaHue TeM
(pa3neJioB)

Conep:xanue TeM (pa3eiioB)

Tema 8

WNHuTterpupoBanH
Bl OpeHIMHT

KM kak cocraBHas 4YacTb HWHTETPUPOBAHHOIO OpEHAMHTA.
NHcTpyMeHTHI HWHTETPUPOBAHHOTO OpeHauHra: JpaiiBepbl
opranu3zauun u Openga. Kak ompenenutsh, Ha kakod craguu Hb
HaxomuTcss Bama xommanusg. Mogens HWb. PanuonannHble U
SMOLMOHANBHBIE XapakTepucTuku Openaa. Magamel. Kanansr Openn-
peanu3anuy B OOIIECTBEHHOM CO3HaHWH. Bu3yalbHbIE, 3ByKOBBIE U
WHBIE mapaMeTpbl OpeHaa. WX 3HAYMMOCTh B TPaHCISIIMU H
Boctipusitun Openga. Mcnonb3oBanue cpencts KM ans mepenaun u
MoAAepKaHUA Openna (PR, peKIIaMBl, HeOpMabHBIX
KOMMYHUKalii ¥ 1p.). D¢pdekr OymepaHra: OpEHIUHT INPOTHB
OpengoB u KM.

WNudopmanronnas 1 koMmMmyHuKanmonnas OesomnacHoctb (Kb)
opranmzauuu. OcHoBHble HampasieHus Kb:  uccrnemoBaHus
KOMMYHHUKAIIHOHHBIX PUCKOB U MPOOJIeM OpraHU3allH; CHCTEMHBIN
KOHTPOJIb ~ YNpaBJICHUS  KOPIOPATUBHBIX  WH(OPMAIMOHHBIX
XOJIMHTOB; HEHTpanu3anus BpaxIeOHbIX Manumyssinuii B CMU,
KOHTPOJIb PACHPOCTPAHEHHUS CIIYXOB U APYTHX BUJAOB HE(HOPMaIbHBIX
KOMMYHHUKAIMi{,  OpraHu3anuss KOMMYHHUKAallMOHHOW  3aIIMTHI
MepcoHaja OpraHW3alid M IeJeBBIX TIPYHI OOLIECTBEHHOCTH;
HCIIOJIb30BAHUE KOMMYHHUKAITHOHHBIX TEXHOJIOTUH ULt
HelTpanuzanuu cOoeB B paboTe ciayk0 0e30MacHOCTH OpraHU3aluy;
B3aumozaeiicteue B cdepe Kb ¢ opranamu rocymapcTBeHHOH BiacTtu
W KOPHOPAaTUBHBIMU MapTHEpaMH, OpraHu3alus TPEHUHTOB B
001acTH KOMMYHHKAIIMOHHON 0€30MacHOCTH.

Tema 9

Manunynsauus

MaHunynsuud, — MaHUOYyJISTOPBl,  MaHWUIyJUpyeMble B
coBpeMeHHOM oOmiectBe. OpraHu3anuoOHHO-MIPOLEAYPHBIE YIOBKH.
[lcuxonornueckue YIOBKH. MexaHu3M HelTpanuzanun
MaHUIYJIAUUH B OOIIEHUU. YPOBHH MaHUMYJISIINN | MEKINYHOCTHBIE,
TpyNIIOBBIE, MaccoBble. MaHHUMYNIAUMKM Ha aJAMUHHCTPAaTHBHOM
YPOBHE, B [ICJIOBOM M TMOJUTHYECKOH KHU3HH. MeToq01I0THs
WHPOPMALIMOHHBIX BOWH B MPAaKTHKE areHTCTB 10 CBS3SIM C
00IIECTBEHHOCTBIO.

WNudpopmaunoHHbie u ne3nH(OpPMAaLMOHHBIE
KOMMYHUKATHUBHbIE IEMOYKH. MaHWUIYJISTHBHOE BO3JCHCTBUE Ha
Pa3IuYHBIX CTamusX COOBITHIHO-HOBOCTHOTO pa3BuTHS
MaHUITYJALUH IPU TOATOTOBKE HOBOCTHBIX 0KUJAHUN YETIOBEYECKIX
ayJUTOpUH, CO3AaHUU HOBOCTH, €€ TPAHCJIALUHU, 0OpabOTKH JaHHBIX,
WHTepHperanuy, oOpaTtHOW cBs3u. (OCOOEHHOCTH HOBOCTHBIX
MaHunymauuidi B CMU. Cnyxum Kak CpeACTBO MaHMIYJISTUBHOTO
Bo3fercTBUsA. YTeukn uHpopmaunuu. Dakronsl. 3amiaHupoBaHHBIE
accouuanuy. MHEHUE aBTOPUTETHOr O mocpenHuka. Jesnnpopmarus,
WH(POPMALIMOHHBIE MOANEIKH, WUMUTAIMU. JKCIUTyaTalus TepOUKO-
POMaHTHYECKUX M TOMYJSPHBIX OOpa3oB B HOBOCTHOM KOHTEKCTE.
[Monnenka ompocoB W peHTHHroB. MaHuNyJSATHBHAs AedopManus
KOMMYHUKAIIHOHHOI'O ~ MEHEPKMEHTa  NPOTHUB  JIOJTOCPOYHBIX
WHTEepecoB oluiecTBa U OMU3Heca.




HaunmeHnoBaHue TeM

Ne i/t (pase:i0B) Conep:xanue TeM (pa3eiioB)

Kommynukarmo MaHunynsuud, — MaHUOYyJSTOPBl,  MaHWUIyJUpyeMble B
HHBIH coBpeMeHHOM obOmiecTBe. OpraHU3alMOHHO-TIPOLEYPHBIC YIOBKH.
MEHEKMEHT B IIcuxonornueckue YJIOBKH. Mexann3m HeﬁTpaHHBaL{I/IH
MyJIBTI/IKyJIBTypH MaHUITYJIAIUU B OGIHGHI/II/I. ypOBHI/I MaHI/IHyJ'IﬂHI/II/I: MECKIIMYHOCTHBIC,
Oﬁ CpeI[e T'pYIIIIOBBIC, MaCCOBj)Ie. MaHI/IHyHHHI/II/IU Ha aJIMUHHUCTPAaTHUBHOM
YpOBHE, B JACJIOBOM U TMOJUTUYCCKOU IKHU3HU. MCTOI[O.HOFI/IH
HHq)OpMaLIHOHHLIX BOWH B MMPAKTUKC arcHTCTB IO CBiA3IM C

0011eCTBEHHOCTHIO.
WndopmaunoHubie u ne3MH(OPMAaLMOHHBIE
KOMMYHUKATHUBHBIC LCIIOYKHU. MaHI/IHyJ'IHTI/IBHOC BO3I[CI>1CTBI/IC Ha
Pa3INYHBIX craguiax COOBITHIHO-HOBOCTHOT'O Pa3sBUTHUA .

Tema 10

MaHUITYJISIIUH TP TOJrOTOBKE HOBOCTHBIX 0XKUAAHHH YETOBEYECKUX
ayJUTOPHI, CO3IaHHM HOBOCTH, €€ TPAHCIISILUU, 00paOOTKH JaHHBIX,
UHTEpIpeTanuy, o0paTtHOi cBs3u. (OCOOCHHOCTH  HOBOCTHBIX
manunysinuii B CMU. Cinyxu Kak CpelCcTBO MaHHITYJISITHBHOTO
Bo3zeiicTBUs. YTeukn MH(opMmanuu. Pakrouapl. 3arIaHUPOBaHHBIC
acconuaiy. MHEHHE aBTOPUTETHOro ocpenHuka. Jlesunpopmarnus,
MH(OPMALIMOHHBIC TOAJICIKH, MMUTALUH. JKCIUTyaTallls T'ePOHKO-
POMaHTHYECKHX W MOMYJSPHBIX 00pa3oB B HOBOCTHOM KOHTEKCTE.
[Mognenka ompocoB M peWTHUHrOB. MaHMITYISTHBHAS aedopManus
KOMMYHUKAI[AOHHOTO ~ MEHEIDKMEHTa  NpPOTUB  JIOJTOCPOYHBIX
WHTEepecoB olmiecTBa U OMU3Heca.

4. MarepuaJjbl

TeKylero KOHTPOJIsA YyclneBaeMOCTH oOy4yawommxcss U (oHA

OLCHOYHBIX CPEACTB HpOMe)KyTOqHOﬁ aTTeCTAallMi 0 AMCHUIIJINHE

4.1. ®opmMbl M METOABI TEKYLIEro KOHTPOJISI yCIeBAaeMOCTH W NPOMEKYTOYHOM

aTTeCTalluu.

B xone peanmmsamun guctumuivael B1.B.0J1.3 KoMMyHUKAIIMOHHBIA MeEHEIKMEHT
MCTIOJIL3YIOTCS CJICTYIOIINE METO/IbI TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH 00YJarOIINXCSI:

Tema u/wnu paznen Merto sl
TEKYILEro
KOHTPOJIS
yCIIEBAEMOCTH
KoHuenTtyaibHble 0CHOBBI KOMMYHUKAIIMOHHOI'O MEHEKMEHTA OIpoc
Yy
Tema 1
KoMMyHUKallMOHHBIN MEHEIPKMEHT B KPU3UCHBIX CUTYaLUsIX OIpoc
y
Tema 2
IIpaBuita KPU3UCHBIX KOMMYHUKAIUN Omnpoc, nenosas
Tema 3
urpa
Temad | YTpaBieHUE KOHQIUKTAMU OIIpocC
Tema5 | 1IpaBUjIa OTHOLICHMH C MacCMeaAHa OIpoc
Tema 6 | YTPaBIEHUE HOBOCTSIMH U COOBITHSIMU OIpocC




VYipasneHue penyranuein 0IIpoc
Tema 7
Temas | VIHTEIrPHPOBaHHBINA OpEHMHT OIpoc
Manunynsauus OIIpOC, JIEJI0Bas
Tema 9
urpa
KoMMyHUKalIMOHHBIN MEHEPKMEHT B MYJIbTUKYJIBTYPHOU cpeze ompoc
Tema 10

4.2. 3a4er W 3K3aMeH MPOBOJSITCS C MPUMEHEHHEM CJIeYIOIIHX MEeTOA0B (CPeacCTB):
B (popme Oecenbl o BOIpOCaM.
4.3. OueHOYHbIE CPEICTBA ISl IPOMEKYTOYHON aTTeCTAIUM.

Bonpocul k 3auemy u sx3ameny

1. KoHuenryanbHble OCHOBBI KOMMYHUKAIIMOHHOTO MEHEXKMEHTA.

2. Isyequnas npupoaa KM, cdepa ero npumenenus.

3.KoMMyHUKallMOHHBIE MOJIETH B YIPABJICHYECKON JIESTEIbHOCTH.

5. Meroapl wHccaemOBaHUS M OCHOBBI IJIAHUPOBAaHUS B KOMMYHHKAI[MOHHOM
MeHemkMenTe. Kputepun onenku a3 dexruBHoctr KM.

5. Ilpuknannas u uenesas HanpaBieHHOCTH KM.

6.BHemiHre u BHyTpeHHHE (aKTOpPhl PUCKOBAHHOIO PA3BHUTHUSI OpraHU3alUU. PuckoBbIe
KOMM yHUKAIIHH.

7. KoMMyHUKaIIMOHHBIA MEHEKMEHT B Kpu3UCHbBIX cuTyanusax (KMK).

®aKTopbl, MPUIUHBI M CUMIITOMBI Kpu3nca. TUIIONIOTHs KPU3HCOB.

8. Mojenn KOMMYHHUKAIIMOHHOTO MEHEDKMEHTA B X0JI€ KpU3HCa.

9.0akTophl YCIIOKHEHHS KOMMYHHMKAIMM B yCIOBHUSX Kpusuca. IIpaBuiia KpU3MCHBIX
KOMMYHHKALIUH.

10. Kpu3ucHblil T1aH U TUIAHWPOBAHKWE KPU3UCHBIX KOMMYHHUKAIMHA. ['pymnna Kpu3ucHbIX
KOMMYHUKAIIMNA: IPUHIIMITBI €€ KOMIUIEKTOBaHMS, OCHOBHBIE C(Pephl e TEIbHOCTH.

11. [IpuopHuTETHI OpraHU3aluu U Macc-MeIua B YCIOBUSAX KpU3HCa

12. PaGoTta mpecc-11eHTpa B YCIOBHIX KpU3HCA.

13. TunuyHble OMMOKK MPH OCYIIECTBICHUM KPU3UCHBIX KOMMYHUKALIMA M CpEACTBa
MUHUMH3ALUH yiiepoa oT HUX.

14. VluTepHeT u ero poJib B OCBELEHNN KPU3UCHBIX CUTYaLUi.

15. KoMMyHHKaIITMOHHBIM MEHEPKMEHT KPU3UCHBIX CUTYAIMi B IPAKTUKE 3apyOeKHBIX U
POCCHICKUX areHTCTB.

16. KommiekcHble KBl ISHCTBUI U JIOKAJIbHbBIE IPUEMBI B YIIPABICHUU KOH(MIUKTAMHU
CpeACTBaMM KOMMYHHKAIITMOHHOTO MEHEKMEHTA.

17. KopnopatuBHbIe MaTepUabl s IPECChl KaK HOBOCTHOM CIOKET.

18. OcobeHHOCTH HOBOCTHOTO MEHEDKMEHTA B KPU3UCHBIX CUTYAIUSX.

19. 3HauUMOCTh HOBOCTHOTO MEHEKMEHTA MPH MO3ULIUOHUPOBAHHH.

20. KopriopaTuBHbIE HOBOCTH KaK CPEACTBO JTOCTHKEHUS MAOIMCUTH.

22. OcHOBHBIE (DAaKTOPBI PENYTALIMOHHOTO MEHEPKMEHTA.

23. Penyranus kak HeMaTepUaIbHBIN aKTUB KallMTAIN3allMA KOMIAHUH.

24. Muccusi, IEHHOCTH ¥ HCTOpPHS KOMIIAHUM — JpaiiBephl OpPraHU3alldd M OCHOBA
penyTaMOHHON CTPATETHH.

25. CyniHocTh penyTaloHHOTO MeHePKMeHTa. @opMUpOBaHUE pEenyTalluu

26. KoMMyHHUKAIIMOHHBIE MOJIENU B YIIPABICHYECKOH J1eATEIBHOCTH.

27. PenyTallMOHHBI MEHEKMEHT Kak Ipe3eHTalus cyObekTa HH(GOPMAIMOHHOTO
nporecca.




28. Metox oOpaTHOH CBSI3M B KOMMYHUKAIMSIX M €r0 3HAUYEHUE Ui YCIEUIHOTO
MOCTPOEHUS U TIOJACPKAHUS PEyTalllH.

29. PenyTaliiOHHBIE TEXHOJIOTHUH U UX KOMITOHEHTHI.

30.B03MOKHOCTH MaHMITYJIATUBHOTO BO3JEHCTBUS Ha Pa3iMUYHBIX CTAJUSAX COOBITHITHO-
HOBOCTHOTO Pa3BHUTHSI.

31. HoBocTHOI1 MeHeKMEeHT B IHTepHETE: OTINYUTENbHbIE OCOOCHHOCTH M PUEMBI.

32. CymHOCTh HOBOCTHOTO MEHEIKMEHTa. MEHEIKMEHT HOBOCTEH B MOJIUTHYECKOU
chepe.

33. KoMMyHUKAanMOHHBIA MEHEPKMEHT KaK COCTaBHas YacTh WHTEIPUPOBAHHOTO
OpeHauHTa.

34. Kananel OpeHA-peann3anuu B 00IIECTBEHHOM CO3HAHUH.

35. OcHOBBI KOMMYHHKAIIHOHHOM 0€3011aCHOCTH OpPTraHU3alINH.

36. Cnyxu KaK CpeICTBO MaHUIYISTUBHOTO BO3/ICHCTBHUS.

37. OcobenHocTu KOMM YHUKAILIUHHOTO MeEHEHKMEHTA
MYJBTUKYJIBTYPHOU Cpene.

38. Tumbl KynbTyp W WX KOMMYHHKAaTHBHBIE OcoOeHHOcTH. 3amajgHas U Bocrounsle
JIETIOBBIE KYJIBTYPHI.

OopraHu3anuun B

4.3.1. TllepeyeHb KOMIETEeHUHI ¢ yKa3aHHeM 3TanoB uX ¢GopmMupoBaHHus B Mpouecce

OCBOEHHSI 00pa30BaTeIbHON MPOrpaMMBbl.

KOMIIETEHIHI ¢ y4€TOM 3Tana ux (popMupoBaHUA

IToka3aTeu M KpUTepUM OLEHHUBAHUS

Kon HanmenoBaHue Kop sTama ocBoeHus HanmenoBaHue 3Tana
KOMIICTCHITUH KOMIICTCHIUH KOMIICTCHITUH OCBOCHHUS KOMIICTCHIINHI
ITK-5 BJIaICHUEM [1K-5.1 Bnanenue coBpeMEHHbBIMU
COBPEMEHHBIMU METOJaMH JUArHOCTHKH,
METOJaMU aHaIM3a U PeIICHUs
JUArHOCTHUKH, aHAIN3a COLIMAJIEHO-KOHOMHYECKUX
U pelIeHus COLMaIbHO- mpoOIeM.
SKOHOMHYCCKUX
mpoOieM, a TaKxke MK-5.2 CnocoOHOCTh IPHHUMATD
METOJJaMU IPUHSITHUS pelIeHus B yCIOBUSIX
pELIEHUH U UX MEHSIOIIEHCs COLIMaIbHO-
peanu3anuu Ha SKOHOMHUYECKON CUTYALINH.
MIPAKTHUKE
IIK-7 CIIOCOOHOCTBIO IIK-7.1 CnocoOHOCTh
pa3pabaThiBaTh paccMaTpuBaTh
CHCTEMBI BO3HUKAIONIYIO
CTPaTETrUYECKOro, npodeccuoHalbHYIO
TEKYILIEro 1 CUTYALMIO B 1IEJIOM, YMEHHE
OTIEPATUBHOTO BBIJIENISTH OJHOTY
KOHTPOJISt mpoliecca, a TaKkxKe
COTIOCTABJISITH IOCTUTHYTHIN
pe3ynbTaT C
3aIUIaHUPOBAHHBIM Ha
TEKYILIUH, OIICPATUBHBIN U
[IEPCIEKTUBHBIN
MIPOMEKYTOK BPEMEHH.
[IK-7.2 Cnoco6HOCTh
YUUTHIBATh U AaHAIM3UPOBATh




pe3yabTaThl  AEATEIBbHOCTH
HCHOJHUTEICH u
KOHTPOJIUPYEMBIX
JOKYMEHTOB B
YCTaHOBJICHHBIE BPEMEHHBIE
CPOKH.

I1K-9

BJIAICHUECM HAaBbBIKaAMU
HCITIOJIL30BaHU
HHCTPYMEHTOB
SKOHOMUYECKOM
ITOJIMTUKHN

I1K-9.1

I1K-9.2

Brnanenue npuHimunamu
(dbopMHUpOBaHMSI OCHOBHBIX
WHCTPYMEHTOB
3KOHOMMYECKOU MOJUTUKH.

DopMUPOBAHUE HABBIKA
HCIOJIb30BAHUS
WHCTPYMEHTOB
SKOHOMHUYECKOU MOJIMTUKH
pH pa3paboTKe U MPUHATHU
YIIPaBJIECHYECKUX PEIICHUN.

Oran ocBOeHUs IToka3zarens Kpurepuit onenuBanus
KOMITIETEHIIUHN OLICHUBAaHUS

I1K-5.1 3HaHUE OCHOBHBIX TEHACHIIUN | 3HAET OCHOBHBIE TEHACHIIUU Pa3BUTHUSA
COLIMAJIBHO-9)KOHOMHUYECKOTO | MUPOBOM 3KOHOMUKU,;
pa3BUTHS YMeeT NpuMeHATh MEXTyHApOIHYIO
YMeeT npuMeHsTh SKOHOMMUYECKYIO TEPMUHOJIOTHUIO;
MEXTYHApOAHYIO BBISIBIISITh OCHOBHBIE COLIMAIIBHO-
YKOHOMMYECKYIO HKOHOMHYECKHUE MPOOIIEMBbI U
TEPMHUHOJIOTHUIO; BBISBIATh OLICHUBATh UX MOCJIEACTBUS,
OCHOBHBIE COLIMAJIBHO- yKa3bplBaTh Ha 3HAYUMBIE [1OCJIECTBUS,
HKOHOMHYECKHUE NMPOOJIEMBI U | BBITEKAIOIIUE U3 HUX; OA0UPATh
OLICHMBATh UX MOCJIEICTBUS. COBPEMEHHBIX METObl JUArHOCTHUKH,

aHa/IM3a JUIsl peLIeHUs] COLIMaJIbHO-
HKOHOMHUECKUX MPOOIIEM.

[1K-5.2 CnocoOHOCTh OAOMPATH [Tonbupaer coBpeMEHHbIE METO/IbI
COBPEMEHHBIX METO/JI0B JUArHOCTHKH, aHATIU3a I PELLECHUs
IUArHOCTHUKY, aHAIN3a AJIs COLIMAIBHO-9)KOHOMHUECKUX MpobieM
pELIEHUs] COLIMAJIbHO-
HKOHOMHUYECKUX MPobIIeM

I1K-7.1 3HaeT MPaBOBbIE OCHOBBI IIpumenseT 3HaHue IPAaBOBBIX OCHOB

pEryJIMpoBaHUs U KOHTPOJIS
MEKyHAPOJHBIX OTHOLLEHUN
YMeer o1eHuBaTh
MEXyHapOJHbIE,
TEONOIUTUYECKUE ITPOLIECCHI
CPEICTBAMU MEXAYHApOIHOIO
IIpaBa; MCI0JIb30BaTh

PEryaupoBaHMs U KOHTPOJIS
COBPEMEHHBIX CUCTEM
CTPaTEruuecKoro, TEKYIIEro u
OIIEPaTUBHOTO KOHTPOJIS, CIIOCOOBI X
IPUMEHEHHUs JUIs aHaJIn3a CUTYyaluil B
cdepe MeKAYHAPOIHBIX OTHOIIEHU I
ComnocTaBinsieT 3aJIaHUPOBaHHBIN U




Oran ocBOeHUs IToka3zarens Kputepuii orieHuBaHus
KOMIIETeHITUHN OLICHUBaHHUS
MIPAaBOBBIE HHCTPYMEHTBI JOCTUTHYTBINA pe3ynbTaT Ha TEKYILEM,
rOCyJIapCTBEHHOIO U OIIEPaTUBHOM U NEPCIIEKTUBHOM
MEXAYHAPOJHOTO KOHTPOJISI U | IPOMEKYTKE BPEMEHHU
peryJMpoBaHust Hcnonw3yeT npu aHanu3e CUTyalui
BHEIITHEAKOHOMHYECKOM, CHUCTEMBI CTPATETHYECKOT0, TEKYILETO
BHEIIHEIOJIUTHUECCKOM Y OINEPAaTUBHOTO KOHTPOJIA
JIeSITeIIbHOCTH. TEOIOJIMTUYECKOW CUTYaLNU.
K-7.2 3HaeT OCHOVBBI MPOBEJICHUS Paznuuaer BuAbI IPaBOBBIX aKTOB
SKCIIEPTHOM OLIEHKU U YIPABJIEHUS], OTINYAET UX OT AKTOB
COCTaBIICHUS 3aKIIOYCHUI Ha | 3aKOHOJIATeNbCTBA U O(UIHATBHBIX
HOPMaTUBHO-IIPABOBBIEC AKTHI U | JOKYMEHTOB
UX MPOEKTBHI. HaspiBaet ¢yHKIMH, CYIIIHOCTH U
YMeeT npoBOAUTH MIPU3HAKK IPABOBOr0 aKTa
SKCIEPTHYIO OLIEHKY U yIpaBJIECHUS,
COCTaBJIATH 3aKII0OUCHUS Ha OpueHtupyercsi B TpeOOBaHHIX K
HOPMAaTHBHO-IIPABOBBIE AKTHI U | IPOLIECCY HOPMOTBOPUYECTBA U
UX MPOEKTHI MO Pa3IUUYHBIM IPaBOIPUMEHEHMS, K OLICHKE
HANPABJICHUSM ACSITeNbHOCTH | 3((EKTUBHOCTH MPABOBBIX aKTOB
OPraHoB rocyapCTBEHHOMN yIpaBJICHUS,
BJIACTH U MECTHOTO Peanuzyer TpeGoBaHus K
caMOyIpaBJiCHUs HOPMAaTUBHBIM U UHIVBUYaJIbHBIM
MIPAaBOBBIM aKTaM MPU aHATU3E
pe3ynbTaTOB AESATEIbHOCTH
[1K-9.1 3HaeT NPUHIMITBI TO00pa BrIsBIIIET OCHOBHBIE 3aKOHOMEPHOCTH
OCHOBHBIX HHCTPYMEHTOB Y TEHJCHUMHU Pa3BUTHS COBPEMEHHOM
SKOHOMUYECKOM MOJUTHUKH. MHPOBOU XO35IMCTBEHHON CUCTEMBI,;
YmeeT 000CHOBBIBAThH BEIOOP 0COOCHHOCTU MHBECTHPOBAHHUS U
MPUHLIUIIOB U UHCTPYMEHTOB yIPABJICHUS] UHBECTUILIMSIMU B
SKOHOMMYECKOM IOJUTUKU Pa3IUYHBIX YKOHOMHUKAX
rocyJ1apcTBa. (pa3BHUBAIOLIUXCS], IEPEXOJIHBIX,
MOCTUH/YCTPHATIBLHBIX); Ha3bIBACT
OCHOBHbIE TCHICHIIMU PA3BUTHSL
KJIFOUEBBIX MHTETPALIMOHHBIX
IIPOLECCOB COBPEMEHHOCTH, OCHOBHBIE
MEXaHHU3MBbI OIIEHKU YPPEKTUBHOCTH
HCIOJIb30BAHUS HNHCTPYMEHTOB
3KOHOMHYECKOM ITOJIUTUKH,; OCHOBHBIC
poOIeMbl Pa3BUTHS; YCIOBHS,
(bakToOpHI U MOJENN SKOHOMUYECKOTO
pa3BUTHAL
I1K-9.2

3HaeT aJropuTMbI U
HaIpaBJIeHUs UCTIOJIb30BaHUS
UHCTPYMEHTOB
SKOHOMMYECKOH MOJIUTHUKY IIPU
pa3paboTKe U NPUHATUU
yIIpaBJICHUECKUX PELICHUN

OcyecTBisgeTr aHaau3 00beKTa
HCCIIEIOBAHUS [T0 CAMOCTOSITEIBHO
c(OPMHUPOBAHHBIM KPUTEPHSIM;
BriaBnsier 1 popMynrpyer oCHOBHBIE
po06JIeMbl SKOHOMUYECKOTO Pa3BUTHUS
00BEKTa UCCIICI0OBAHMS,




Ortan 0CBOEHUS
KOMIIETEHIIU U

Ilokazarennb
OILIEHMBaHUS

Kputepuii orieHuBaHus

YMeeT BBIABIATh KOH(IUKT
ueneﬁ 1 UCIIOJIB30BAaTh MCTOIbI
HX PELICHUS IIPU pealu3aluu
OTACIBbHBIX I/IHCTp}/MCHTOB
SKOHOMMUYECKOM MOJUTUKH
rocyJ1apcTBa,

Onupasicb Ha SKOHOMUYECKUM
UHCTPYMEHTApUH, OLIECHUBACT
COOTBETCTBUE MEKyHAPOIHBIX
IIPOEKTOB U MPOTpamMM LIEIAM U
HaIlpaBJICHUSM SKOHOMUYECKOU
MIOJINTUKHU TOCY1apCcTBa

Bnaneer HaBBIKOM OIICHKU
MPOTrpaMM, MEKIYHAPOIHBIX
MIPOEKTOB

4.3.2. TunoBble OLIEHOYHBIE CPEACTBA

B pamkxax BHeaynuTOpHON paboOThl  CTyJEHTaM HEOOXOauMO  IMpopadboTaTh
PEKOMEHIOBAaHHYIO JINTEPATypPy, OCBOUTH aCHEKThl Kypca, OTHECEHHBIE HAa CaMOCTOSTEIIbHOE
HU3Yy4YCHHUC, a TAKXKC IPOAYMAThb OTBCTHI HA BOIIPOCHI I CAMOIIPOBCPKU U PASMBINJICHUA,
HaWJIydlne pe3yjbTaTbl AACT CAMOCTOATCIBHOC IMPAKTUYCCKOC NMPUMCHCHUC MPCIAJIOKCHHBIX
MaTcpualioB B HCHOCPGI[CTBQHHOﬁ ACATCIBHOCTU C MOCICAYOIIUM 06CY)KI[€HI/IGM MOJTYYCHHBIX
pe3yJbTAaTOB B X0J1€ CEMUHAPCKUX 3aHATUMH.

[loaroToBKa mOKJIaAOB, 3cce, pedepaTos,
CaMOCTOATEIbHOM pabOTOM CTYy/EHTA.

pemicHruC 3ada4 TaKXKE ABJIACTCA

Temamuxa Kypcogvix pabom
. CtuneoOpasyrolye XapakTepuCcTUKU KOMMYHUKAIITHOHHOTO MEHEDKMEHTA.
. KoMMyHUKalIMOHHBIA MEHEXKMEHT M LIEHHOCTHBIE IIPUOPUTETHI OPTaHU3AIIHH.
. DTHYeCKHe HOPMBI U IIpaBoBoE perynupoBanne KM.
. Ponms KM B conmanbHOM (3KOHOMHYECKOM, COI[MAILHOM) YIPaBJICHUH.
. Crietnuka pynkuuit KM.
. KomMyHukanronnas nogaepxka ousHeca B Poccun.
. KommyHukanuu kak 0ObeKT yrnpaBieHusl.
. Metonb! uccnenosanusa B KM.
. Cunepreruueckuii 5pPexT B MHTErPUPOBAHHOM KOMMYHUKALIHOHHOM MEHEIKMEHTE.
10. KoMMyHHKaIMOHHBIE MOJIETH B YIPaBIEHYECKON e TETbHOCTH.
11.0cobeHHOCTH KpU3HCHBIX KOMMYHHKAIMI B cOBpeMeHHO# Poccum.
12.Kpu3ucHble KOMMYHUKAIIUU KaK CPEACTBO JOCTHKEHUS MOJUTHUECKHX IIeJIeH.
13.Mopens MeHeKepa 0 KPU3UCHBIM KOMMYHHUKAIUSAM B COBPEMEHHOM OM3HEce.
14. Tunonorus Kpu3UCOB B COBPEMEHHOM OOIIECTBE.
15.TpeGoBaHus K KpU3UCHOMY TUIaHY OpPTaHU3aLUU C TOUYKH 3peHus KM.
16.06masi KOMMyHUKAIlMOHHAs TOJIMTUKAa KaK YacTh CTPATETHUYECKOTO IJIAaHHUPOBAHMS
OpraHM3alNH.
17.0nbiT  poccuiickux  [IP-areHTCTB B MUHHUMH3AIUU
YaCTHOTPENPUHUMATENECKUX U TOCYAAPCTBEHHBIX CTPYKTYP.
18.0mBIT KPU3UCHBIX KOMMYHHUKAIMHA MTPH JIMKBUIALUN CTUXUHHBIX O€CTBUI.
19.ITnaHupoBaHre KPU3UCHBIX KOMMYHHUKAIIM KOMMEpPYECKOH (UpMbI (TOJIUTHYECKOH
napTud, 6aHka, oOIIECTBEHHOM OpraHu3aluy, y4eOHOTro 3aBe/ICHuUS).
20.Ponb TpancHanmoHanbHoro [1P-arenTcTBa B yripaBieHun r7100aabHBIMU KPHU3UCAMH.
21.I'pynnbl KpU3UCHBIX KOMMYHUKAIMNA U TPUHIUIIBI UX KOMIUIEKTOBAHHMS.
22.3anauu u GopMbl pabOTHI IpecC-IEHTPA B YCIOBUAX MACIITAOHOTO KpU3HCA.
23.AyTCOpPHUHT B KPU3UCHBIX KOMMYHHUKAIUAX: 32 U IPOTHUB.
24. AynuT KOMMYHUKAIMil HAKaHYHE ¥ B MOMEHT KpH3Hca.

OO ~NO Ol WN -

MOCJICICTBUIM  KpHU3HCa



25.KiroueBble (pakTOpbl KOMMYHHKAITHOHHOTO MEHEKMEHTA.

26.BoccTaHoBlIeHHE OTHOIICHUH JOBEpHs C PA3IMUHBIMU T'PYNIIaMHU OOLIECTBEHHOCTH B
ITOCTKPU3UCHBIN ITEPUOI.

27.0011ecTBeHHbIE HHTEPECH U 1eATEIbHOCTh [IP-areHTCTB B yCI0BUAX KpHU3HUCa.

28.BpIieneHre «HEOTJIOKHBIX» ayIUTOPHil 1 (HOpMHUPOBaHKE KITIOUEBBIX COOOIICHHH.

29. Ponp nepcoHasa OpraHu3alny B KPU3UCHBIX KOMMYHUKAIIHAX.

30.3nayeHne W OCOOCHHOCTM KOMMYHHKAIMi oOpraHu3anuu ¢ TnepudepuifHbIMU
rpynmnaMu oOIIeCTBEHHOCTH.

31.KoH(IUKTHI U UX POJIb B PA3BUTUHU OPTaHU3AIIMH.

32.KoMIIIeKCHBIE ITUKITBI IEUCTBHMA B X0 KOHPIUKTA.

33.JIokanbHbIe MPUEMBbI B YIPaBICHUH KOH(DIUKTAMU.

34.0nbIT poccuiickux (3apyOexHbix) [IP-areHTCTB B pa3pemieHHMd KOHQIMKTHBIX
CUTYaLH .

35. Mopenu noBeaeHHs CIIMKepa B YCIOBHUIX KpU3HUCA.

36.MIHTEepHEeT U ero posb B KPU3HCHBIX KOMM YHUKAIHSX.

37.Tenenebatsl Ha pUHHILIE H3OUPATEIHHON KaMIIAHUU: BO3MOKHOCTH U OTTACHOCTH.

38.IToaroroBka u pazMenienre Mmarepuainos B CMU.

39.Coneprxanue u Gpopma IMyOIUYHBIX MTOCIAHUIN CBA3aHHBIX C KPHU3UCOM.

40. Merononorus WHGOPMALMOHHBIX BOWH M MpPAaKTHKa AareHTCTB IO CBS3AIM C
OO0IECTBEHHOCTBIO.

41 Heiirpanu3amusi MAaHUIYJIATUBHBIX TEXHOJIOTHH B X0JI€ BCEBIOKOH (DJIMKTOB.

42.Omnpenenenue IpuopuTeTa ayJUTOPUIA OpraHU3aIiy.

43.I1ytn u cpeacTBa MHUHMMM3AIMK yiiepda OT JOMYHIICHHBIX OIIMOOK B KPU3HUCHBIX
KOMMYHHUKAIIHUAX.

44.CounanbHas oTBeTcTBEHHOCT, KM B ycnoBusax Kpu3uca.

45.YcTaHOBJIEHHE TPUOPUTETOB B PEaripOBaHUN HA KOMMYHHUKAIIMOHHBIA KPU3HLC.

46.CiiHAOKTOp B KPU3UCHOM OOCTAaHOBKE: 3apyOeXHBI ONBIT M COBpPEMEHHas
poccuiicKkas 1€l CTBUTEIbHOCTD.

47. XapaKTepHbI€ 4epThl 3HAYMMOT'O COOBITHS.

48.CuMBOINYECKUN MUP HOBOCTEH U JIEHCTBUTEIBHOCTD.

49.BnusiHMe pa3iUyYHBIX TOYEK 3pEHHS Ha BOCHPHUATHE COOBITHS OOIECTBEHHBIM U
WH/IMBH]IYaJIbHBIM CO3HAHUEM.

50.BexTop HOBOCTHU U €T0 POJIb B HOBOCTHOM MEHEPKMEHTE.

51. «HoBocTHas araka» Ha CO3HaHME W YCIOXXKHEHHE Tpoliecca MPUHATHS
YIIPaBIE€HYECKUX PEIICHHMN.

52. VYmpaBneHue MexaHM3MOM (OpPMHUpPOBaHHS HOBOCTEH Kak OCHOBa pabOTHI
CIIMHJIOKTOPA.

53. Ilpuembl ycwieHHuss U Ocla0leHuss BO3JACHCTBUS HOBOCTM Ha OOIIECTBO:
Qg depeHInpOBaHHbINA XapaKkTep BO3ACHCTBHUS.

54.OCHOBHO U IONIOJIHUTEIbHBIN BEC HOBOCTH.

55. OcOOCHHOCTH CIIMH-TIPOCTPAHCTBA B JICTIOBOM KHU3HH (B TIOJIUTHUKE).

56.IToaroToBka OXXWAAHUN IENEBBIX AYAUTOPHHA C MOMOILIBIO TEXHOJIOTHHA HOBOCTHOTO
MEHEKMEHTA.

S57. DTansl )KU3HU COOBITUSI B KHOBOCTHOM» IJIOCKOCTH.

58. ITomors CIMHIOKTOPA B TNIAHUPOBAHUU COOBITUH.

59. CIMHIOKTOpP U KYPHAIHCT: 00111ee U 0COOEHHOE.

60. KopniopaTuBHble MaTepuaibl A5 IPECChl KaK HOBOCTHOM CIOKET.

61. 3HaUMMOCTh HOBOCTHOT'O MEHE/PKMEHTA NP MO3UIIMOHUPOBAHUH.

62. UHCTpyMEHTB UHTETPUPOBAHHOTO OpeHMHTA: ApaiiBepbl OPraHU3aluy U JpailBepbl
Oopenna. HoBoctHas mojaepxka ApaiiBepoB.

63.I1a0nucuTH 1 MaOIUIUTHBIN KaluTall.

64.KopriopaTBHbBIE HOBOCTH KaK CPEICTBO JOCTH)KEHUS MaOIUCUTH.



65.MaHunyaA1uy NPy MOATOTOBKE HOBOCTHBIX OKHUJIAHUHN I[E€JIEBBIX ayAUTOPHH.

66.

MexaHu3m 00paTHOM CBSI3M B HOBOCTHOM MEHEKMEHTE.

66.Co31aH1e HOBOCTH U €€ TPaHCIIALUS.

67.
68.
69.
70.

O06paboTka U UHTEpIIPETALUs JAHHBIX B HOBOCTHOM MEHEKMEHTE. .

Cnyxu 1 METOIbl UX HEUTpanu3alui.

ITopnenka onpocoB U PEUTUHIOB.

MaHI/IHyJISITI/IBHaH IIe(l)OpMaLII/I}I HOBOCTHOI'O MCHCIPKMCHTA IMPOTUB AOJITOCPOYHBIX

MHTEpecoB o0IIecTBa U OusHeca.

71
72
74
75
76
77

MPECCOM.

78
79

80.

OmnnaiiHoBble HH(POPMAIIMOHHBIE OIOJUIETEHHU.

YmpasieHue cpecTBaMH MacCOBOM HH(OPMAIIUU B COBpEeMEHHOM Poccum.
MeHeHKMEHT HOBOCTEH B MOMTHYECKOM cepe.

MeHeHKMEHT HOBOCTEH B MOIMTHYECKOH cdepe.

Hcrounnku HOBOCTEH 1A 1e110BOM Ipecchl Poccnn.

TpeHuHTH Kak CpeJICTBO MOATOTOBKHU K IMYOJMYHBIM MEPOIPHUATHIM U OOIIEHHUIO C

Kak moarotoButs my0IM4HOE BHICTYILICHHE.
Kax ympaBnsats co0o0ii B OOIICHHH C IPECCOH.
3amauyl KOMMYHHUKAIIUOHHOTO MEHEKMEHTa B (OPMHUPOBAHUHM KOPIOPATHBHOU

KYJIBTYpPbI 1 POpPMBI pPabOTHI C IEPCOHATIOM.

81.
82.
83.
84.
85.
86.

87.
88.
89.
90.
91.
92.
93.

Poccuiickuii ONBIT penyTalMOHHOTO MEHEKMEHTA.

3apyOexHBbIi ONBIT PENyTAlMOHHOTO MEHEKMEHTA.

[TabnucuTH npeacTaBuTesNei poccuiicko aenoBoii anutel B CMU.

Mopens KM Bamieit KoMIaHuu.

ITpumepnsiii mitan KM 111 KpynTHOM KOMIIaHUH.

KoMMyHHMKaIIMOHHBI MEHEKMEHT B YCIOBHUSX MapKETHHTOBBIX BOWH (Ha mpumepe

CounanbHbli KOMMYHUKALMOHHBIA MeHeIXMEHT B Poccum.

KM wu npaktuka 10001MpoBaHUS HHTEPECOB KPYIMHBIX KOPIOPAITHiA. .

Cucrtema B3aMMOOTHOIIICHUH KoMMepueckoi komnannu 1 CMU (Ha ombiTe ...... ).
JlpaiiBepbl opranu3anuu u OpeHja (Ha OmbITe ......).

CMBICITOBBIE OTTEHKH OpeHa.

[Moxgnepxka 6perna cpeacramu KM.

KoMmyHUKaIIMOHHBIN MEHEI)KMEHT U 0011IeMHUpOBas cpefa.

IIxana oneHNBaAHNI.

OneHka 3HaHUM, yYMEHHH, HaBBIKOB IIPOBOJUTCS Ha OCHOBE OaJlJIbHO-PEHTHHIOBOM
cuctembl: 30% u3 100% (umu 30 6ammoB u3 100) - BKiIag B UTOTOBYIO OLEHKY MO pe3yibTaTaM
MMPOMEXKYTOUYHOM aTTECTALUH.

[Ipu oueHuBaHMM OTBETa OOYUYAIOUIETOCS B XOJA€ MPOMEXYTOYHOW aTTECTAllMd MOXKHO
ONMPATHCS HA CIENYIOIINE KPUTEPUH

basnel

Kpurepuit onienku

26-30

OOyuaromuiicss TOKa3bIBaC€T BBICOKUH  YpOBEHb  KOMIIETEHTHOCTH, 3HAHUA
IpPOTPpaMMHOTO MaTepuayia, y4eOHOW, TMepHOoAMYeCKOH M  MOHOrpaduuecKoit
JUTEPATyphl, 3aKOHOAATENLCTBA M MPAKTUKUA €ro MPUMEHEHHS, PACKpBIBAE€T HE
TOJIbKO OCHOBHBIE TMOHATHS, HO M AaHAJM3UPYET UX C TOYKU 3PEHUS PA3TUUHBIX
aBTOpOB. OOyuaronMiics MOKa3bIBa€T HE TOJBKO BBHICOKHH YPOBEHb TEOPETHUECKHX
3HaHUH, HO W BUAMT MEXIUCIHMIUIMHApHbIE CBs3U. IIpodeccnonanbHo, TpaMOTHO,
MOCIIEIOBATEIbHO, XOPOILIUM S3bIKOM YETKO M3J1araeT MaTepuall, apryMeHTHPOBAHHO
¢dbopmynupyeT BBIBOJBL 3HAeT B paMKax TpeOOBaHMU K HANpPaBICHUIO M MPOQHUIIIO
MOJITOTOBKH 3aKOHOJATEJIbHO-HOPMATUBHYIO M IpakTH4yecKylo 0a3y. Ha Bompochl




OTBEYAET KPATKO, APrTYMEHTHPOBAHO, YBEPEHHO, 10 CYIIECTBY.
16-25 OOyJaromuiicss TOKa3bIBAET JIOCTATOYHBI YpOBEHb KOMIIETCHTHOCTH, 3HAHUS
MaTepHaioB 3aHATUH, y4eOHOM M METOIUYECKOH JUTepaTyphl, 3aKOHOIATEIbCTBA U
NPAKTUKA €ro NMPUMEHEHHUs. YBEPEHHO M MPO(eCcCHOHAIBHO, TPAMOTHBIM SI3BIKOM,
SCHO, YETKO M IMOHATHO M3JIaraeT COCTOSHHE M CyTh BOIpOCA. 3HAeT HOPMATHUBHO-
3aKOHOJATEIbHYI0O W  TpaKTHYECKyl0 0a3y, HO TMpHU OTBETE€ JOIYCKaeT
HECYIIECTBEHHbIE NOrpeIHOCTH. OOyUaromuiicsi MOKa3bIBaET JOCTATOUHBIA YPOBEHb
npo¢eCCHOHANBHBIX 3HAHUH, CBOOOJHO ONMEPUPYET MOHATUSAMH, METOJaMHU OIICHKH
NPUHATUS PEIICHUH, HMMEeT TMpPEACTaBICHUE. O MEXAUCIUIUIMHAPHBIX CBA3SIX,
YBSI3bIBAET 3HAHMS, IOJIYYCHHBIC MPH H3YYCHHHM PAa3IMYHbIX JAUCHUIUIMH, yMeEeT
aHAJM3UPOBATh MPAKTUYECKUE CHUTYAIMH, HO JIOIYCKAeT HEKOTOPBIE MOTPEIIHOCTH.
OTBeT MOCTPOEH JIOTMYHO, MaTepuall U3JIaraeTcs XOPOIIUM SI3bIKOM, MPUBIEKACTCS
MH(GOPMATUBHBIM M WJUIIOCTPUPOBAHHBIA MaTephall, HO TPH OTBETE JOIYCKAaeT
HEKOTOPbIE MOTPEUTHOCTH. BOmpockl He BHI3BIBAIOT CYIIECTBEHHBIX 3aTPyTHEHUH.
6-15 OOyuaromuiicss MOKa3bIBaeT JOCTATOYHBIC 3HAHUS MATEPHAJIOB 3aHATUH, HO IPH
OTBETE OTCYTCTBYET JOJDKHAS CBSI3b MEX]Ly aHAJIM30M, apryMEHTAIel U BHIBOJIAMH.
Ha nocraBieHHbIe YleHaMH KOMHCCHH BOIIPOCHI OTBEYAET HEYBEPEHHO, JIOMYCKAeT
norpemHocTd. OOydaroluiics BilaZieeT MPAKTUYECKUMU HaBbIKAMH, IMPHUBIIEKAET
WITIOCTPAaTUBHBI MaTepuall, HO YyBCTBYET ce0si HEYBEPEHHO TMIpU aHaJIM3e
MEXJIUCIMIUIMHAPHBIX CBsi3eld. B oTBere He Bcerja MNPHCYTCTBYET JIOTHKA,
apryMEHTbl TPHUBIEKAIOTCS HEAOCTaTOYHO Beckue. Ha mocTaBieHHbIE BONPOCHI
3aTpyAHSETCS C OTBETAMH, MMOKA3bIBAET HEJOCTATOYHO ITYOOKHE 3HAHHUS.

0-5 OOyuaromumiicss TOKa3bplBaeT cia0ble 3HAHUS MaTepUajoB 3aHATHH, y4eOHOMH
JUTEPaTyphl, 3aKOHOJATENILCTBA M NPAKTUKUA €ro MPUMEHEHHs, HU3KHHA YpOBEHb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3JI0KeHHe Bompoca. OOyyaromuicss MOKa3bIBaeT
ciabblii  ypoBeHb TNPO(PECCHOHANBHBIX 3HAHWW, 3aTpyJHSAETCS TIpU  aHAIU3e
IIPAaKTUYECKUX CHUTyauuid. He MOKeT mpuBeCTH HpUMEPHI U3 PEAIBHOU IPAKTUKH.
HeyBepeHHO ¥ JIOTHUECKH HETOCIIEA0BATEeNbHO H3jaraeT MaTepual. HempaBuiibHO
OTBEYAET HAa BOIPOCHI UJIH 3aTPYAHSIETCSI C OTBETOM.

[Ikana nepeBojia U3 MHOTOOATLHOM CUCTEMBI B TPAJAUIIMOHHYIO:

- o0yuaronieMycst BHICTaBIISIETCS OLIEHKA HEYIOBIECTBOPUTEIHHO» €CIM oOyuaromuiicss Habpan
meHee 50 6amos,

- OIICHKA «yJIOBJICTBOPUTEIBHO» BBICTABISCTCS MPH YCIOBUH, €Cii oOydaromuiics Hadopan ot 50
10 65 6aos;

- OLIEHKA «XOpOLIO» BBICTABIAETCS NPU YCIOBHUH, €ciu oOywaromuiics Habpan oT 66 mo 75
0aIIoB;

- OLIGHKa «OTJIMYHO» BBICTABISETCA NPU YCIOBHHM, €ciiu oOydarommuiicss Habpan ot 76 no 100
0asioB.

100 GamoB BBICTABISIETCS MPH YCIOBUHU BBITIOJHEHUS BCEX TPEeOOBAaHUM, a Takxke IMpH
0053aTeIbHOM TPOSIBICHUM TBOPYECKOTO OTHOMIICHUS K TMPEIMETy, YMECHUM HaXOJIUTh
OpUTMHAJbHBIC, HE COJCpKalluecs B ydeOHMKAaX OTBETHI, YMEHUH pabOTaTh C MCTOYHHKAMH,
KOTOpBIE COJIEPXKATCS JIOTIOJHUTEIBHON IMTEpaType K KypCy, YMEHHH COCAWHSATH 3HAHWS,
NOJYYCHHBIC B JAHHOM KypCe CO 3HaHHSIMU JIPYTUX JTUCHUTUINH.

5. Meroauyeckue yKkazaHus JJsl 00y4alOIUXCH MO0 OCBOEHUIO TUCHUTLTUHBI

Buowvi camocmoamenwvnoii padomot:

- COCTaBJICHUS KOMIICHINYMA;

- IOJIrOTOBKA JJUCKYCCHH (KPYTIJIOTO CTOJIa) 10 3aJaHHOU TeMe;
- pa3paboTKa IPYNIOBHIX IPOEKTOB;

- HaIlMCaHUe 3CCe;



- 0030p MHTEPHET-CAUTOB M pa3pabOTKa KaTajora MHTEPHET-PECYPCOB 110 33/IaHHOH TeMe;
- 0030p MEepPUOANYECKOI TUTEPATYPHI.

Cocmaenenue Komnenouyma
Kommnenmmym (compendium) — kpaTkoe pYKOBOJICTBO, KOHCHEKT. KoMmeHIuym mo

IMCIMIUIAHE  TPEACTaBIseT CcoOOH  CaMOCTOSTENBHO — MOJOOpPaHHBIA — CTYISHTOM W3
NEePHOMYECKON JINTEpaTypbl, HHTEPHET-PECYPCOB MaTepuall, KPaTKO 3aKOHCIEKTHPOBAHHBIN,
WUTIOCTPUPYIOIIUA ~ HAYYHBIH\IPAaKTHYECKUH B3I HA HUCCIenyeMylo mpoomemy. [l
COCTaBJICHUSI KOMIICHMyMa HE00X0AUMO:

- OCYLIECTBHUTD aHAIH3 MEPUOJHUECKON JIUTEPATYphl U HHTEPHET-PECYPCOB;

- BBIOpaTh HanboJee MHTEPECHYIO Ul CTYAEHTa TeMy (BO3MOXKHO IO COTJIACOBAHUIO C
IpernoaBaTenem);

- 0TOOpaTh HamOoJiee COOTBETCTBYIOIIUE IMPOOJIEME MaTepHalibl, XapaKTepPH3YIOIIUeE
pas3MYHbIC TIOAXOAbI U aBTOPCKHE MO3UIIH;

- 3aKOHCIIEKTHPOBATH (CAENaTh «BBDKMMKH») M3 MCTOYHUKA, PACKPHIBAIOIINE 3aMBICEI
aBTOPA, €ro MO3UIIHIO;

- HHTETPUPOBATh COOpaHHBIC MaTEPUAIIbl B €IUHBIA COJICPIKATEIbHbINH OJIOK.

Iloozomoeka ouckyccuu (Oucnyma)

IMoaroroBka aucKyccuu (KpPyrJIOro CTOJNA) MPEACTaBIsAeT COOOH MPOEKTHPOBAHHE
CTYIIEHTOM OOCY)XJICHHUS B TpyIiie B popMe TUCKycCHH. B 3THX 1esX CTyAeHTY HE00X0AUMO:

- CAaMOCTOSITEJIBHO BBIOpATh TeMy (IpoOIIeMy) TUCKYCCHH;

- paspaboTaTh BOMPOCHI, MPOAYMaTh MPOOJIEMHBIC CHTyalud (C HCIOIb30BAHUEM
MEPHOIMYECKOM, HAyYHOMH JTUTEPATYPHI, @ TAK)KE HHTEPHET-CAWTOB);

- pa3paboTaTh IJIAH-KOHCIEKT OOCYXICHHS C YyKa3aHHMEM BpPEMEHH OOCYKICHUS,
BOIIPOCOB, BAPHAHTOB OTBETOB.

Paboma cmyoenma ¢ pazpadomie Zpynnoewvix npoeKmos
Pabora crynenta B pa3palboTke MpOEKTa MpeArnojaraeT akTUBHOE Yy4acThue KaxAoro,
BBHITIOJTHEHHE UM TIepeJaHHBIX TPYNION paboT, HAMpaBICHHBIX HA JOCTH)KEHHUE MOCTaBICHHON
npernoaBaTesieM Ielu.
Pabora cTynenrta B rpynmnoBoii paboTe Mpeanoiaraer:
- OTIpeeTICHHE CTYICHTOM 30HbI (Chepbl) paboT B paMKax rPyMIOBOTO MPOCKTA;
- pa3paboOTKy TEXHUUYECKOTO 3aJaHHsI Ha IPOBEIEHUE pabOTHI,
- TIOCTOSIHHYIO B3aUMOCBSI3b C IPYTUMH YYaCTHUKAMU TPYIIIbI B LEJAX JOCTHKEHUS
COTJIacHsl U BHIMOJTHEHUS PaOOTHI.

[Ipn opranuzanuu oOydeHus MO AUCHUIUIMHE «B3aumopelcTBue rocyaapCTBEHHBIX U
OOIIIECTBEHHBIX HMHCTUTYTOB» npenojaBaTeNlb JOKEH OO0paTuTh ocoboe BHHUMaHHE Ha
OpPraHM3aIUI0 MPAKTUYECKUX 3aHIATUM M JTa0OPaTOpPHBIX pabOT U CaMOCTOATEIBHON PabOTHI
CTYJEHTOB, MOCKOJIbKY KypC MpernoiaraeT MHpPOKOe UCIOIb30BAaHUE WHTEPAKTUBHBIX METO/I0OB
oOyuenus. i mpoBeNeHUS TMPAKTUYECKUX 3aHATUA U J1abOpaTOPHBIX paboT HEOOXOIMMO
AKTUBHO HCIIOJIb30BaTh METOJIbI pa0OTHl B MajbIX TPYIIMax, BOBJICUEHUE B WHIUBUAYAIbHYIO
paboTy. 3amaua mpemnojaBaTeliss COCTOUT B MaKCHMalbHOM OTKa3e OT pOJIM JIEKTOpa, €ro
(GyHKIMM COCTOSIT, TJIaBHBIM 00pa3oM, B MOJEpallMUd OUCKyccuid. Marepuanbl sl 3aHATUI
HE00X0IUMO OOHOBIIATEH €XKET0IHO, YIUTHIBAIO U3MEHsoLecs ycinoBus. [lpu yTeHnn nekuuii u
MPOBEICHUH MPAKTUYECKUX 3aHATHI U 1a00paTOPHBIX pabOT UCHOIB3YIOTCS MPE3EHTALINH.

IIpe3enTanus — 5T0 mepenadya UHGOPMAIMN B BUAE M3JI0KECHHS PAa3IUYHBIX TEOPHH,
METOJIOJIOTUYECKUX TOJIXOJO0B C HCHOJb30BaHHEM HHGOPMAIMOHHBIX pecypcoB. Dopmbl
NPE3EHTAIUK PA3IMYHBI K MOT'YT BApbUPOBATHCS OT OOBIUHO# JeKIMK (IOKIaaa) 10 HEKOTOPOTO
BOBJICUCHUSI ayJUTOPUU B MPOLIECC Yepe3 BOIMPOCHl M ydacTue B JucKyccuu. [IpeseHTtarus
Hanbojee dYacTo UCIHOJB3YeTCs B MPAKTHYECKOM JEeATeNIbHOCTH TOCYJapCTBEHHBIX H



MYHHUIIATATBHBIX CITYKAIIHX.

Merto UCIOJB3YeTCsT Il OOYUCHUST KAKOMY-JIHOO KOHKPETHOMY ACIEKTY TEOPUH WK
METOJIOJIOTHH U TSI MOJCTHPOBAHUS TIOCTENEHHOIO MOX0/1a K PEIICHHUIO 3a1a4i. MOXKeT ObITh
UCIIOJIL30BAH MPH MPOBEICHUN CEMHUHApa-IMCKYCCHH, BBICTYIUICHHUH C JOKJIAJ0M, MPOBEICHUN
POJIEBBIX M JCIOBBIX WIP, 3alMTE KypCOBOTO MPOEKTa W T.I. DTallbl MPOIECCa: ONMPeIe/ICHUE
COJICp)KaHUsI MaTepraja U IeNIM MPE3CHTAIMH, COCTABJIEHHE MPUMEPHOTO IUIaHa MPe3eHTAlINH;
pa3paboTKa CHCTEMbl HATJISHOTO Marepuaia, WITIOCTPUPYIONIETO MaTepual MpPE3CHTAINH;
MO/IBE/ICHUE UTOTOB, U3JI0’KEHHE CaMbIX TJIaBHBIX MOMEHTOB IIPEACTABICHHOTO MaTepHaja U ero
HATJBSIIHBIX MILTIOCTPaIdi; o0cyxaeHue (BOMPOCHl — OTBETHI); BBISBICHHUE IOCTOMHCTB H
HEJI0CTAaTKOB MPOBEICHHOM MMPe3eHTaIUH.

JIeMOHCTpPANMsl W TOJKOBAHHE HOPMATHBHO-NPABOBBIX aKTOB — 3TO MPEICTABICHUEC
y4acTHHKaM WIPbl, CEMHHapa H T.II. METOMOJIOTHHM BBIMIOJHEHHS Yero-ambo. Merton
UCIIONIB3YETCS: Uil OOydYeHHsT KaKOMY-IMO0O KOHKPETHOMY HABBIKY HWIJIM CIOCOOYy W IS
MO/JICTTUPOBAHHSI TIOCTEIICHHOTO TMOAX0/a K MOCTaBIeHHOH 1enu. [IpenmyiiectBa METOIa: JIETKO
CKOHIICHTPUPOBATh BHUMAHKHE ayIUTOPUU HA YEM-THOO CYIICCTBEHHOM; OMPEACIIAET BAPUAHTHI
NPAKTHYECKOTO HMCIOJIb30BaHMs METO/Ia; aKTHBHO BOBJICKACT CIYIIATEICH B MPOILECC 00yUICHHsI
IPH CaMOCTOATEIBHOM HCIIOJIb30BAHUHU 3TOT0 METO/IA.

DTanbl MPOIECCa: YCTAHOBJICHHE IIEM JAEMOHCTPALMHU; MPEACTaBICHHE MaTepHasIOB,
npeAHa3HAYCHHBIX JIJIS MCIOJIb30BaHMS; HEMOCPEICTBEHHO caMa JEMOHCTpAIus; 0O0CYKICHUE
JICMOHCTPAIlMA B ayIUTOpUU (BOMPOCHI — OTBETHI); MOJBEACHHWE HTOTrOB. [IpW peanusaiuu
JTUCIUIUTHHB  «B3auMoJelicTBHE  TOCYAapCTBEHHBIX W OOIIECTBEHHBIX  HHCTHUTYTOB»
UCTIOJIB3YIOTCS CIICAYIONINE unmepakmuehvie GOPMbI MPOBEACHUS 3aHATHIA, KOTOPbIE MOTYT H
JIOJDKHBI TIPOBOIUTHCSI BMECTO OOBIYHOTO OTPOCa CTY/ICHTA!

—  KpYIJIbIi cToa (aucKyccust, 1e0athi);

— MO3roBoi#i mTypM (MO3roBas ataka);

— poseBbie Urphl (pa3bIrPBIBAHKE POJICH);

— keiic-meTox (pa3bop KOHKPETHBIX MPOU3BOICTBECHHBIX CUTYAIIHH);
— METOJ IPOEKTOB;

— pabora B MaJbIX rpyIIax.

Kpyrasiii ¢Tos1 Opranu3yeTcs CIeAyIOMHIM 00pa3oM:

- mpenojaBareaeM (GOPMYIHPYIOTCA BOMPOCHl, OOCYKIEHHE KOTOPBIX IO3BOJIMT
BCECTOPOHHE PACCMOTPETH MPOOIIEMY;

- BONPOCH PACIpPEAENAIOTCA M0 MOATPYIIIaM W Pa3faloTcs yJ4aCTHUKAM UL
LeJeHanpPaBIEHHOMN [TOArOTOBKH;

- JUISL OCBEIIEHHs CIENH(UUECKUX BOIPOCOB MOTYT OBITh IHPHIJIAMICHBI CIIEIMATHUCTHI
(FOpPHCT, COLMOJIOT, ICHXO0JIOT, 3KOHOMHCT) JTKM0O0 Ty POJIb MIPAET CaM MPETIO1aBaTelb;

- B XOJI€ 3aHATHS BOIIPOCHI PACKPBIBAIOTCS B OIIPEAEIEHHOMN IIOCIEI0BATENBHOCTH;

- BBICTYIUIEHHSI CIIEIIMAIBHO TI0ATOTOBJIEHHBIX CTYJAEHTOB OOCYKIAIOTCSA M JIOTIOJHSFOTCS.
3a7al0TCs BOIPOCHI, CTYIEHTHI BLICKA3hIBAKOT CBOM MHEHHs, CIIOPAT, OOOCHOBBIBAIOT CBOIO
TOYKY 3PEHMSL.

JMcKyceHsi, Kak oco0as (opMa BCECTOPOHHEr0 OOCYKIEHHs CIIOPHOIO BOIPOCA B
nyOJaMYHOM  COOpaHMM, B  4YacTHOM Oeceme, CIOpe, peanM3yercs B  AUCIMIUIMHE
«B3aumoeiicTBiE TOCYJapCTBEHHBIX M OOINECTBEHHBIX HMHCTHTYTOB» KaK KOJUIEKTUBHOE
00CYKIEeHHE KaKoOro-aubo BOIpOCa, MPOOJIEMBI WM COIOCTAaBIEHHE WHQPOPMAIMH, HIEH,
MHEHUH, npemnoxenuit. L{enpro mpoBeeHus TUCKYCCUM B OTOM Cllydae SBJISETCS OOydeHHE,
TPEHHHT, M3MEHEHHUE YCTAHOBOK, CTHMYJIMPOBAHKE TBOPYECTBA U IpP. B MpoBeIeHNH TUCKYCCUH
UCIIOJIL3YIOTCS Pa3IMUHbIE OPraHU3alHOHHbBIE METO JUKH:

—  Memoouka «6onpoc — omeem» — pa3HOBUIHOCTH IPOCTOrO COOECENOBAHNUS; OTINYUUE
COCTOMT B TOM, 4YTO NPUMEHSETCA ONpeaenéHHas (opMa IOCTAHOBKH BOIPOCOB IS
co0eceIoBaHus ¢ YIaCTHUKAMU JTUCKYCCUH-IHANIONa.

—  Memoouka «xaunuku» — KaXIbIH M3 y4aCTHMKOB pa3pabaTbiBacT CBOM BapHaHT
pelleHus, MPEABAPUTENLHO MPEACTABUB HA OTKPHITOE OOCYKIEHHE CBOM  «IUarHo3»



MIOCTaBJICHHOM MPOOJIEMHOM cuTyalMu. 3aTeM 3TO PelIeHHE OLIEHUBAETCS KaK MpernoaBaTeieM
(pykoBoAMTEIEM), TaK W CICIUATIBHO BBIJACICHHON JJIS 3TOW LEIM TPYIIOW 3KCIEPTOB IO
OaIbHOM HIKaJIe 00 1Mo 3apaHee MPUHATON CUCTEME KIIPUHUMAETCS — HE IIPHHUMACTCSI».

—  Memoouka «rabupunma» WIM METOJl IOCIIEA0BAaTENBHOIO OOCYXICHHS -
cBOoeoOpa3Hasl 1aroBasi mporeaypa, B KOTOPOH KaXIbli MOCISAYIOUIUI ar JenaeTcs Ipyrum
y4acTHUKOM. OOCYKICHUIO MO/IJIeKAT BCE PELICHHS, aKe HEBEPHbIE (TYITUKOBBIE).

—  Memoouxka «3cmaghemvr» — KaKIbIA 3aKaHUYMBAIOMIUK BBICTYIUICHHUE YYaCTHUK
IepesaeT ClI0BO TOMY, KOMY CUUTAET HYKHBIM.

—  CB0b600HO naasarowas Ouckyccus - KOTJa Ipylia K pe3yabTaTy He MPUXOTUT, HO
aKTUBHOCTb IIPOJOJDKACTCS 3a paMKaMH 3aHATHsA. B OCHOBe TakoW Ipouenypbl I'pyIIIOBOM
pabotel nexuT «ddhdext b.B. 3eirapHuk», XapaKTepU3YIOUIUICS BBICOKUM KadeCTBOM
3allOMMHAHUs HE3aBEPLICHHBIX IEHUCTBUM, KOINAa YYaCTHUKU IIPOJOJDKAIOT «IOMBICIMBATH
HaeJuHe U, KOTOPBIE OKAa3aIMCh HE3aBEPIIECHHBIMU.

B ocHoBe «kpyrioro croja» B ¢GopMme «1e6aTOB» OpraHu3zyeMoe Kak CBOOOJHOE
BBICKa3bIBaHUE, 0OMEH MHEHHSIMU I10 MPEUI0KEHHOMY CTYACHTaMH TeMAaTHYeCKOMY TEe3HUCY, 3Ta
(opmMa «KpYTJaoro CTONa» IMOCBSIIEHA MOJYYEHUIO OJHO3HAYHOI'O OTBETa Ha IMOCTABJICHHBIN
BOIIPOC — «Ja» WK «HeT». IIpudyem onHa rpynmna — yrBep:KIalOIIKe - ABJISCTCS CTOPOHHUKAMHU
IIOJIOKUTEIILHOTO OTBETA, a Apyras Ipylma — OTPUUAKIINAE — CTOPOHHUKAMU OTPULATEIBHOIO.
BHyTpu Kaxxaoil M3 rpymnm MOTyT OOpa3oBBIBATHCS JIBE MOATPYNIBI.  OJHA MOArpYyNIa —
o/0MpaeT apryMeHThbl, a BTOpas — pa3palaTbIBaeT KOHTPAPIYMEHTHl. YYAaCTHUKHU Je0aToB
IOPUBOAAT TNpHUMEPHI, (GaKThl, ApPryMEHTUPYIOT, JIOTUYHO JOKAa3bIBalOT, IMOSICHSIOT, JaloT
uHpopmanuio u T.4. Ilpouenypa ne6aroB He AOMYCKAET JUYHOCTHBIX OIL[CHOK, SMOLIMOHAIBHBIX
nposiieHuit. O0cyxaaercs TeMa, a He OTHOLIEHHE K Hell OTJeNbHBIX YYaCTHUKOB.

MeTtoa «M03roBOro mITypMa» — ONEPATUBHBIA METOJ pelIeHHs] MpoOIeMbl Ha OCHOBE
CTUMYJIMPOBAHMSI TBOPUYECKONW aKTUBHOCTH, ITPH KOTOPOM yYaCTHHKAM OOCYKJICHMsI MpeiararoT
BBICKa3bIBaTh KaK MOXKHO OOJIbIllee KOJUYECTBO BAPHAHTOB pEIIEHHsS, B TOM YHUCIE CaMbIX
HepeanucTHuHbIX. Ilocne dero m3 4mcia BBICKA3aHHBIX HJIEH OTOMparOT HamboJiee yaauHbIe,
KOTOpBIE MOT'YT OBITh HMCIIOJIb30BaHbl Ha MpakTHke. MO3roBoi IITypM — OAMH U3 Haubojee
MONYJISIPHBIX METOJIOB CTUMYJIMPOBAHUS TBOPYECKOM akTMBHOCTU. Mcmomw3yercsa [uisl OMCKa
HETPaJULMOHHBIX PELICHUH caMbIX pa3HOOOpa3HBIX 3a/ad NpPU TYHMUKOBBIX WM MPOOJIEMHBIX
CUTyaLUsX.

CylHOCTh METOA 3aKJIIOYAETCs B TOM, YTO IPOLECC BBIABUKCHMS, MIPEIIOKEHUS UAEH
OTHeNeH OT IMpolecca HMX KPUTHYECKON oneHku u otbopa. Ilpu 3TOM mHcnomb3yrorcs
pa3HoOOpa3Hble NpPUEMBbl <«BKIIOYEHMS» (aHTa3UM, MAJS JIYYIIEro HCHOJIb30BAHUSA «UYHCTO
4eJI0BEYECKOro» IOTEHLMana B Moucke pemeHuil. Hampumep, uHOraa wucnosb3yercs
IPUBJICUYEHUE HECIEUUAIUCTOB, KOTOpble MOI'YT OJylarojapsi HEOCBEJOMIIEHHOCTH CIeJaTh
«Oe3yMHBbIe» TPEATIOKEHHs, KOTOpble B CBOI OYepelb CTUMYJIUPYIOT BOOOpa)xKeHue
«cnenuanicroB». ONTUMaNbHbIM cocTaB Ipynmsl oT 6 10 12 yenosexk.

PoJieBbie Urpbl (pa3pirpbIBaHue PoJIei).

PosieBass mrpa — 5710 opraHu3anus 3aHATHH, NPU KOTOPOH HECKOJIBKO YYaCTHUKOB
Pa3bpITPBIBAIOT POJIM 110 CLEHAPUIO, CBA3aHHOMY € TEMOU M3ydeHus. Mcrnonb30BaHne METOA!

- momoraer c(OpMHUpPOBaTh WM HM3MEHHUTh OTHOLIEHHE YYAaCTHMKOB K TOMY WIIH
MHOMY BOIIPOCY;

- TO3BOJISIET YYaCTHMKAM OIPOOOBaTh pa3iM4Hble BapUaHTbl peIIeHUH WU
aIbTEPHATUBHBIC TOIXO/BI;

- IPENOCTaBIAECT BO3MOXHOCTb YBHMIETh IIOCIEICTBUS CBOMX JCUCTBUM M HX
BO3JECICTBUE HA APYTUX;

- 1a€T BO3MO>KHOCTb YBUJETh, KaK MHBIE JIIOJU MOT'YT BECTH c€0s M YTO OHU MOTYT
YyBCTBOBATbh, HAXOSCh B CXOIHOM CUTYyallUU;

- c03/1aeT OaronpusATHYIO 00CTaHOBKY JUIsl 0OCYKIEHUS U MCCleloBaHus Ipo0ieM, o
KOTOPBIX YYACTHUKAM MOXKET OBbITh HE OYEHb YI0OHO TOBOPUTH NPUMEHUTEIBHO K PEabHOM
KU3HH.



Pa30op cutyanum — 3T0 U3JI0KEHUE THIIOTETUYCCKOM CUTYAIIMH, KOTOPOE MCIIOIb3yeTCs
JUI aHAIM3a U 00CYXJICHUS. JTOT METOJ| CTUMYJIMPYET AMCKYCCHU U OOCYXICHHUS B IpyIax,
COBMECTHBIC IMOMCKH HOBBIX IyTed paboThl. MeTO UCTIONB3YyeTCs ISl 00CYKICHUS Pa3IHUHBIX
npo0JieM W Pa3BUBACT HABBIKM KOJUIGKTUBHOW Pa0OThI HajJ pa3pelICHUEM M TPEOJI0JICHHEM
TPYIHOCTEHN.

Drtambl Mpolecca: ONMUCAaHWE KOHKPETHOW CHTYallMH, JETaJIbHOC O3HAKOMIICHHE C
cuTyanued; GopMyaHpoBaHHE TPOOJIEMbI, KOTOPYIO HAI0 pa3peliuTb W BOIPOCOB IS
00CYyX/IeHUs!, MOJIOTOBKA K OOCYXJICHHIO M TIOMCK MYTEH pelieHHus MpoOJIeMbl; MU3JIOKEHHE
MOJITOTOBJICHHBIX ~TPEUIOKEHUH WM BapUAHTOB OTBETOB HAa BOINPOCHI, OOCYKICHUE
MPE/UI0KEHHBIX BAPHAHTOB PEIICHHIT; 0000IIICHNE pPe3yIbTaTOB 3aHATHI U MOABEICHHE UTOTOB.

JenoBasi urpa (keiic) — 3To0 cnoco0 paccMOTPETh PEATbHYIO YIPaBICHUYECKYIO
curyanuto. [Ipennonaraer aHamu3 uHGOpMAIMK B U3y4aeMOM OOBEKTE, TIOCTAHOBKY MPOOJIEMBI,
MOWCK pelIeHud, coctaBieHue (0TOOp) mpeiaraeMbiXx IyTE€Hd PpEHICHUs MPOOJIeMBI,
(dbopMuUpOBaHKE LIEH B BUJC MPOTrPaMMbI (neicTBUil). JJaHHBII METOI MPUBSI3BIBACT TUCKYCCHIO
K peasibHbIM (hakTaM, C KOTOPHIMU yYaCTHHUKAM UTPhI B TOM WJIM UHON Mepe JOBEACTCS UMETh
JIeNI0 Ha TpakThKe. [lenoBasi urpa mo3BoJisieT MaruCTPaHTaM OCMBICIIUTh MEXaHU3M U CPEICTBO
peLICHMsI aKTyaldbHBIX MpOOJieM, MOMpoOOBaTh ceOs B pOJIM MCHEDKEPa, PYKOBOIHUTEIIS,
OTBETCTBEHHOTO 3a MPHHATUE pemieHuid. Kelic- MeTo He OrpaHMYUBACTCS JIUIb COBMECTHBIM
oOcyxjeHueM mpoOJIeMbl B Y4eOHOW ayJUTOPHUH, MPEANOJIaracT Peaau3alMio CICIYHOIUX
IIaroB:

- WHIUBHUIYaJbHYI MOJTOTOBKY YYaCTHHUKOB K OOCYXJICHUIO KOHKPETHOW CHUTYaIlHH
(c6op mHpOpMAaIHHN) 1O 00CYKaaeMOi TPodIIEMe;

- TpeIBapUTENIbHOE HEPOpPMaTIbHOE OOCYKICHHUE KEWC-CUTYyalli B aKTUBHOW TpyIIe
OJTHOTPYIITHUKOB (O JTHOKYPCHHUKOB);

- Kelic-00CyKICHHE TI0]T PyKOBOJICTBOM IIPEIIOaBaTelIs;

- MMCbMEHHAs1 KOHTPOJIbHASI paboTa C UCIIOJIb30BaHUEM Kelica.

HonyquI/Ie yTJ'IY6.]'IeHHbIX 3HaAHUMN 110 HsyqaeMoﬁ JUCHUIIIINMHE JOCTUIaCTCAa 3a CUYCT
JOIIOJIHUTCIIBHBIX YaCOB K ay,HHTOpHOfI pa60Te CaMOCTOSITEIbHOM pa6OTBI CTYACHTOB.
BrigensemMeie yachl uenecoo6pasHo HCIIOJIB30BaTh JJISI 3HAKOMCTBA C JOIOJHUTEIbHOMN Haquoﬁ
HHTCp&TypOﬁ 1o HpO6HeMaTI/IKe JAUCHUIUINHBI, aHAJIn3a HAaYYHbIX KOHIIEIIUN U COBPCMCHHBIX
noAX040B K OCMBICIICHUIO PpaCCMATPHUBACMBIX np06neM. K CaMOCTOATCIIBHOMY BUIY pa6OTBI
CTYACHTOB OTHOCHUTCS pa60Ta B 6I/I6J'II/IOTCK8.X, B QJICKTPOHHLIX ITOMCKOBBIX CHCTEMAX H T.II. I10
C60py MaTCpHajIOB, H606X0)II/IMI>IX Il IPOBCACHUA ITPAKTHYCCKHUX 3aHATHHA WM BBIITOJIHCHUS
KOHKPCTHBIX 3aﬂaHI/II71 npenoaaBareyst 1o U3y4aeMbIM TCMaAM. CTy,Z[eHTbI MOI'yT YCTAaHOBHUTD
BHGKTpOHHHﬁ Juajior ¢ ImIperoaaBarcyicM, BbIIOJHATL IOCPECACTBOM HEIO0 KOHTPOJIbHBIC
3a7aHus. B kauecTBe OLIGHOYHBIX CpCACTB Ha IMPOTAKCHUU CECMECTPA UCIHOJIB3YHOTCS TECTOBBIC
3aJJaHus.

6. YueOHasi 1uTepaTrypa u pecypcbl HHPOPMAIMOHHO-TEJIEKOMMYHUKAIIHOHHOW CeTH
"UHTepHeT'', BKJIKYasA NMepedeHb YUeOHO-MeTOANYECKOTo o0ecnevyeHust 1JIs
CaAMOCTOSITEJIbHOM Pad0THI 00y4AIONIUXCH MO AUCHHUIIAHE

6.1. OcHoBHasi IUTEpaTypa.
1. Borocnosckas B.P., Jlonrreako A.H., Comomaruna T.b. IIcuxomorust CKpeITOro yrpaBJICHHUS
TEOpHs U KOMMYHHKATUBHBIC TeXHOJIOTHHU. TBeph: Hayunas kaura, 2013.
2. Tlouermos I'.I'. KoMMyHHMKaTHBHBIC TEXHOJOTMM aBamiaToro Beka. M.. MHOPA — M,
2013.
3. Ilenens B. KoMMyHHKaIMOHHBIN MEHEDKMEHT: yueb. mocooue. M., 'apnapuku, 2014,

6.2. JlonmoJiHUTEJIbHAS JTUTEPATYPA.



4.  bepu D. Urpsl, B KOTOpBIC UTpatoT Jitoau. JIromu, koTopsie UrpatoT B urpbl./ 3. bepy — M.:
Axanemus, 2008.
bnaxunoe E.A. [Tabnuk puneiimns./ E.A. Biaxnoe — M.: Akanemus, 2004,

bnak C. [Mabnuk puneiimn3. Yro 31o Takoe?/ C. bivk— M.: Akagemus, 20009.

I'Bummanu [I.M. Opranuzaims u ynpasienue./ JI.M. I'summanu — M.: [Tpocnek, 20009.

I'opoxoB B.M., Komaposckuii B.C. CBsi3u ¢ 00IIIECTBEHHOCTBIO B OpraHax rocy1apCTBEHHOM

Biactu. / B.M. I'oprkoe, B.C. Komaposckuii. — M.: IIpocnekr, 2006.

9. JI»Bug Mupman Ckott. HoBble mpaBuina mapkerunra u PR. Kak ucnonb3oBath conuaibHbIe
ceT, ONOTH, MOAKACTHl W BUPYCHBIM MApPKETHUHT [JIsi HETMOCPEICTBEHHOTO KOHTAaKTa C
nokynareneM. - M: Anbnuna [Tabnumep, 2013.

10. 3Bepunne A.b. Kommynukanmonnsiii Menemxkment. / A.b. 3Bepunnes. — CII0.: Ilutep,
2007.

11. Kapnod b. lenosas ctparerus. / b. Kapnod. — M.: [Ipocnekr, 2001.

12. Kotnep @. OcuoBbl mapketunra./ ®@. Korinep.— M.: Axagemus, 2002.

13. Kprorep B. PykoBoacteo komanzoii./ B. Kptorep — M.: Omera-JI, 2010.

14. Ky3un ®.A. CoBpeMCHHBI MMHUIDK JEIIOBOIO 4YeJOBeKa, Ou3zHecMmeHa, nosiurtuka. A.OD.
Ky3un. — M.: Owmera-JI, 2010.

15. ITankpatop ®.I'. Pexnamuas nesrenpHocTh./ @.I. ITlankparos, FO.K. baxenos, T.K.
Ceperuna, B.T. lllaxypun. — M.: Dxonomuka, 2010.

16. Pomxepc O. Kommynukarmu B opranusanusx./ 3. Pomkepe, P. Arapasa-Pomkepc. — M.:
NHOPA-M, 2009.

17. Ypcyn A, Undpopmarus. Metogonorudeckue actektsl./ A. Ypcyn.— M.: DxoHomuka, 2001.

18. ®umrep P. Ilyts k coriacuio. SI3bIK ¥ MOJAEIHPOBAHKHE COLMAIBLHOTO B3aumojaeicTBus./ P.
@umep, Y. FOpu. — M.: KHOPYC, 2010.

19. lllemnp B.M. Yupaenendeckas stuka./ B.M. lllemns. — M.: IIporpecc, 2009.

20. lenrens B.M. Ympasiendeckas rncuxoiorus./ B.M. [llenens. — M.: Akagemus, 2009.

21. lllxkapnyn B.J[. MapkeTunr B mpakThke HHOOPMAIIMOHHBIX CIY)KO oOpraHuzaunuii u
npeanpustuii./ B.JI. kapayn. — M.: Axagemus, 2010.

22. Jackson, Keith A. The strategic management of communications // Jackson Wells Morris
White Paper, Revised July 2006.http://www:.slideshare.net/Nostrad/strategic-management-of-
communications

N o

6.3. YueOHO-MeTOAMYECKOE 0O0ecneueHne CaMOCTOSITeIbHOI padoThl
6.4. HopmaTuBHBbIE IPABOBbIE JOKYMEHTbDI

6.5. UnTepHeT-pecypchl

7. MaTepuaiabHo-TexHH4YecKkasi 6a3a, nHGOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieueHue U MH(OPMAIHOHHBIE CIIPABOYHbIE CHCTEMbI

Jis mpoBeneHUs 3aHATHH MO JUCIUIUIMHE HEOOXOJMMO CIEAYIoIIee MaTepHaIbHO-
TEXHUYECKOE oOecrieueHue. ydeOHbIe ayIUTOPUH JUIsl MPOBEACHUS 3aHATHH JICKIIMOHHOTO |
CEMHHAPCKOT'0 THIIA, TPYNIOBBIX M WHIWBUAYAJIBHBIX KOHCYJIBTAIMH, TEKYIIErOo KOHTPOJIS H
MPOMEKYTOYHOH aTTeCTaIllH, TTIOMEIICHUS TSl CAMOCTOSITEIIBHOM paboTHI.

[Tporpammuoe obGecmeuyenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.
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