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1. ITepedyenb miIaHMpyeMbIX pPe3yJIbTATOB 00y4YeHHS MO0 JUCHHUIINHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3yJIbTaTaMH OCBOCHHS IPOrPaMMBbl

1.1 Jucuummaa B1.B.OA.3 «AamMuHuCTpaTUBHAas 3TUKAa U JICJIOBbIE KOMMYHHUKAI[UW»
obecrieurnBaeT OBJIaJICHUE CICAYIOMUMHA KOMIIETESHIIUSIMHU C Y4€TOM JTara:

Koz srama
Kon HaunMmenoBanue >Tamna
HanmeHoBaHMe KOMITETEHITUN OCBOCHHS
KOMITETEHITUU OCBOCHHUS KOMITETCHITUU
KOMITETEHIIHI
CIOCOOHOCTBIO TUIAHUPOBATH U
OpraHu30BBIBaTH pabOTy OpraHa
. c(hopMupOBaTh HABBIKU
myOIMYHOI BiIacTH, pa3padbaTbiBaTh
OPFAHIBAHOHHYIO CTDYKT OpPTaHHU3AIOHHOTO U
p ) PYKTYPY: UH(GOPMAIIIOHHOTO
a/ICKBaTHYIO CTPATETuH, LIETSIM U
COTIPOBOXKICHUS
[1K-3 3aJlayaM, BHYTPEHHUM U BHELLIHUM [1K-3.2
KOMMYHHKAaTHBHBIX
YCIOBUSIM JIEATEILHOCTH OpraHa
o IIPOLIECCOB OpraHa
yOJIMYHOM BJIACTH, OCYIIECTBIISITH .
9 myONMYHOMN BIAaCTU
pacnpenenenue GyHKIUH,
. (opranuzauun)
MOJIHOMOYUI U OTBETCTBEHHOCTH
MEXTY UCTIOJTHUTEIISIMU
OBJIAJICTh HABBIKAMU
CIOCOOHOCTBIO K KOOTIEpaIluu B
aMKax MEKIUCIUILIMHAPHBIX AICTOBOTO ObmeHNA B
[1IK-16 P P T1K-16.2 00J1aCTH OCYIIECTBICHUS
MIPOEKTOB, paboTe B CMEKHBIX
COBMECTHBIX ITPOEKTOB B
obnactsx N
COIIMOKYJIBTYpHOU chepe

1.2.B pe3yjIbTaTe OCBOCHU A AUCHUILINHBL Y CTYACHTOB NOJIKHbBI OBITh C(bOpMI/IpOBaHBIZ

T® (o pesynbraram Gopcant- Kop rana
cecc) OCBOEHUS Pe3ynbrarel 00yueHus
KOMIIETCHIIUT
Ha ypOBHE 3HaHUI paCKpbIBAET OCHOBBI
MPaBOBOTO PETYIMPOBAHUS
OpraHu3aIMsl U OCYILECTBICHUE aJIMUHUCTpPATUBHOM 3THKH B Poccun,
yIIpaBIICHUS KOJJICKTHBOM 0COOEHHOCTH OpraHU3aluy padoOTH OpraHa
OpraHOB rOCY/IapCTBEHHOH U MyOJIMYHOM BIACTH MO YpETyIUPOBAHHIO
MYHHUITUTIAIEHOW BITACTH B KOH(JIMKTOB HHTEPECOB U
COOTBETCTBHH C IPABOBBIMU POTUBOACHCTBUIO KOPPYNLIUU
TpeOOBaHUSIMU U [1K-3.2 Ha YPOBHE YMEHHI OpraHu3yeT u
OTpaHUYEHUSIMH, a TAKXKe KOOPJAMHHUPYET paboTy KOMHUCCHUH 10 3THKE
TEOPETHKO- Mpy oOpraHax MyOJIMYHON BIIACTH
METO/I0JIOTUYECKUMU 3HAaHUSMU Ha YpOBHE HaBBIKOB 00ECTIEUCHHUS
COIMAIEHO-TYMaHUTAPHBIX U TTOKYMEHTAITHOHHOTO COTIPOBOXKICHHS
HSKOHOMHYECKHX HayK paboThI BETOMCTBEHHBIX KOMUCCUH TIO
DTHKE B COOTBETCTBUU C TPEOOBAHUSIMHU
NeliCTBYIONIETO 3aKOHOIATeNIbCTBA
pa3paboTKa 1 BHEIPCHHE Ha YpOBHE 3HAHUHN PaCKPHIBACT COJICPIKAHHE
MEXaHU3MOB B3aUMOJICHCTBUS [IPUHIIUIIOB U CTPATEruii A€JI0BOTO OOLICHUS
TOCYapCTBEHHBIX CITY)KAIIHX C B cepax rocyIapCTBEHHOTO,
MIPEJICTABUTENSIMH CTPYKTYP I1K-16.2 MYHUIIUTIATIBHOTO ¥ OU3HEC-yIpaBlIeHus,
TpaXkJIaHCKOTO 00IIecTBa IpH OCHOBHBIX KOHIICTIIIHI KPOCC-KYJIBTYPHOTO
paccMOTPEHUH BOIIPOCOB, MEHEJPKMEHTa U MEPCIEKTHB UX
3aTparnBaONNX NpaBa u MpUMEHEHHsI B PO EeCCHOHATHLHON
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3aKOHHBIC MHTCPECHI I'paXJaH U JACATCIIBHOCTH

OpraHu3anui Ha YpOBHE YMEHUU 3PHEKTUBHO U
TeJICHANPABICHHO OCYIIECTBIISET
B3aMMOJICHCTBHE C CyObEKTaMH BHEUTHEH
cpenbl opraHa myOJIUYHOM BJIacTH /
YUPEXKACHUS KYIbTYpPbl, 00pa30BaHus UIIN
HAYKH

Ha YPOBHE HAaBBIKOB BJIa/I€€T OCHOBAMHU
MEXKYIbTYPHOH 1 HH(POPMALIMOHHO-
KOMMYHUKAaTHBHON KOMIIETEHTHOCTH B
CHCTEME TOCYIapCTBEHHON U
MYHUITUTIATBHON CITY>KOBI

2. O0beM u MecTo TucuMILVINHBI B cTpykType OIl BO

O0beM TMCUMTLTHHBI

Obmas tpymoemkocts b1.B.OJ.3 «AaMmuHucTpaTuBHAas AITHKAa U  JIEJIOBbBIE
KOMMYHHKAITUM» cocTaBiisieT 3 3au€THble emauauinbl, 108 wacoB. JlucruruimHa wu3ydaercs B
3 cemectpe. KonnyecTBo akaeMHUeCKHX YacoOB, BBIICJICHHBIX Ha KOHTAKTHYIO pPadoOTy C
npernoiaBaTeseM cocTaBisieT 16 yacoB: neknum — 4 vaca, IpakTUyeckue 3aHatus — 12 gacos.
CamocTosTenbHas paboTta cocTaBisieT 88 yacoB, MPOMEKYTOUHBII KOHTPOIb — 4 yaca.

Mecto nucuuniiuebl B crpykrype OII BO

Jucuunmmaa B1.B.O/l.3 «AamMuHuCTpaTUBHAs 3THKAa M JEJIOBbIE KOMMYHUKAI[UU»
OTHOCHUTCSI K 0O0s3aTelNbHBIM JUCHUIUIMHAM BapuaTuBHOM dYactu bioka 1. «JuciuminHel
(mogynu)» OIl BO mno mHnampaBienuto mnoarotoBku 38.04.04 «['ocynmapcTBeHHOE W
MYHUIIUNATBFHOE YIPABICHUE» HampaBIeHHOCTH (Mpopmito) «YmpasieHue B chepe KylbTyphl,
00pa3oBaHUs U HAYKWY.

B copepxarenpHOM IIaHE JAMCLUIUIMHA OIMPAETCS HA CIEAYIOIIUE JUCLMILIUHBL:
b1.b.4 «IIpaBoBoe oOecnedyeHrne TOCYAApCTBEHHOTO ¥ MYHHUIUIAIHHOTO  YIPABICHUS»
(1 cemectp), B1.B.OJ1.1 «/lemoBoii uHOCTpaHHbIi 5A3bIK» (1-2 cemectpsl), b1.B.OJ.2 «Teopus
OpraHu3aluK U OPraHU3allMOHHOE MOBEIeHHE (2 ceMectp).

JlucuMmiauHa CIyXXUT OCHOBOHM Ui OCBOEHHS CJEAYIOIIMX JUCHUIUIMH (MOAYJEH):
b1.B.O/1.9 «'paxxnanckoe o0OIIECTBO U COLMATbHBIE KOMMYHUKAaMU» (4-5 ceMecTpsl),
b2.H.1 «Hayuno-uccnenoBarenbckuii cemuHap "MIHHOBaTHKa COIMOKYJIBTYPHBIX IPOEKTOB'")
(3-4 cemectpnr), OT/I.1 «kKoMMyHHKAlMM B COBPEMEHHOIl YIPaBICHUECKOH ESATEIHHOCTH
(4 cemectp).

JlucuMiuinHa cBs3aHa M ¢ MapajuienbHO ocBanBaeMbiMM Kypcamu: b1.B.JIB.3.1 «Macc-
meana 1 CMU B ynpaBineHnN HHPOPMAIIMOHHO-KOMMYHHKAaTUBHBIMHU TIpolieccaMu» (3 ceMectp),

b1.B./IB.3.2 «MH(}opManmoHHO-KOMMYHUKAaTUBHOE COIIPOBOXKICHUE rocy1apCTBEHHO-
o0rrecTBEHHOTO uaoray (3 cemectp).
Komnerennum, c(hOopMHpOBaHHBIE B mporecce U3y4YeHUs b1.B.O/1.3

«AJIMUHUCTpAaTUBHAs OJTHKAa W JIEJOBble KOMMYHMKAIMM», B JalibHEHIIEM HE0O0X0IUMO
noaTBepkaTh Ha I'ocynapcTBenHoi utoroBoii arrectauuu (b3 T'NA).

dopma NPOMEKYTOUHOW AaTTECTAllMd B COOTBETCTBHM C YYEOHBIM IJIJAaHOM — 3a4eT
(2 cemectp).
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Conep:xaHue ¥ CTPYKTYPA AW CHUILITHHbBI
3aounan ¢hopma odyuenusn

Ne i/

HanMeHoBaHHE TeM
(pa3neJioB),

O0beM TMCHUIIHHBI (MOYJIs), Yac.

Bcero

KonrakTHas padora ofy4amommxcs

C rmpenogaBarejieM

10 BUJAAM Y4eOHBIX 3aHATHI

J

JIP 113 KCP

Cp

®opmMa TeKyIlIero
KOHTPOJIS
ycrneBaemMocTu*,
NPOMEKYTOYHOI
aTrecTauu**

Tema 1

ANMUHUCTpaTUBHAS
STHKa: HPABCTBEHHbBIE
OCHOBBI
rocyaapCTBEHHOM
CITY>KOBI U
KOPIOPaTHBHOTO
yIIPaBICHUS

14

10

Tema 2

CymHOCTh IeN0BOH
KYJIBTYPBI
rOCyIapCTBEHHOTO
CITy>KaIiero

14

10

Tema 3

KynerypHO-
LIEHHOCTHBIE OCHOBAHHUS
YIpaBJIeHYECKON
JIeSITeTIbHOCTH:
crnerudurka xkpocc-
KyJIbTypHOTO
MCHEIKMEHTA

20

18

Tema 4

JlupepctBo 1
MapTHEPCTBO B
KOHTEKCTE
npogeccuoHaTbHON
MOpAJH: MPUHITUIIBI
COIMaJIbHOM
OTBETCTBEHHOCTH

20

18

Tema 5

Kon¢nukTsl B cucreme
yIpaBIeHUs
KOJJIGKTHBOM:!
HPaBCTBEHHOE
U3MEpPEHHUE, CTPaTeruu
Y MEXaHH3MBI
pasperieHus

18

16

Tema 6

OcHoBHBIE (hOpMBI
MEXKYJIbTYpHOI 1
HHPOPMAMOHHO-
KOMMYHMKaTUBHOU
KOMITETEHTHOCTH
TOCCITYXKaIIIX

18

16

hiny|

[IpomexxyTouHast arrectaus

4

Bcero:

108

4

12

88

Ipumeuanue:

* — ghopmvl mexyugeco kouwmpons ycneeaemocmu: onpoc (0), ouckyccus (), mpenune (T), denoeas uepa

).

** — hopmul npomesicymounot ammecmayuu: 3auem (3).

coriaCoBaHUsA

OCHHOCTHBIX

ConepxaHue IMCUMILTHHBI

Tema 1. AAMHMHHCTPAaTHBHAsi 3THKAa: HPAaBCTBEHHbIe OCHOBbI T'OCYAapCTBEHHOMH
CJIyK0bl 1 KOPIIOPATHUBHOI'O YIIPABJIeHUSA

OTHKa, MOpalb W HPAaBCTBEHHOCTb: IOHATHS M HMX CYIIHOCTb. I[IpMHIMIBI MU HOpPMBI
QMUHUCTPATUBHON OTUKH. Tpaauluu aJMUHUCTPATHUBHOM HSTHMKM B Poccum: ucTopumko-
KYJIbTYPOJIOTHYECKUN paKypc. DTUUECKUN KOJEKC IOCYIapCTBEHHOI'O CIYJKAIllero Kak cUcTemMa
HOPMAaTHUBHO-TIPABOBOIO PEryJIHpOBaHUS B cdepe aaMUHUCTpaTUBHOM HSTukH. I[Ipobiema
0O0I11eCTBEHHBIX

IIPUOPUTETOB,

u

JIMYHBIX

HUHTEPECOB,
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npo¢eCCHOHATIBHBIX CTAaHAAPTOB B aJMHUHUCTPATUBHO-YIPABICHUYECKON IEATENLHOCTH B cdepe
roCyJapCTBEHHOTO U MYHHUIMIIAIBHOTO yNpaBiieHus, OusHec-ynpasieHus. [IpodeccnonanbHast
Mopaiib U (OpMBI €€ TPOSBICHUS B PA3IMYHBIX BHUJAX JCATEIBHOCTH T'OCYJapCTBEHHOTO
CILy>KaIlEero (opraHu3alMOHHO-PACIOPSANTENIbHAS, aJIMMHHACTPATUBHO-XO031CTBEHHAs,
yIpaBjeHUE NEPCOHATIOM U JIp.). ['ocyapcTBEHHBIH CilyKaluil U 1enaoBast KyapTypa. OCHOBHbIE
(GyHKLIUU J1eJ0BOH KyJIbTYpbl B (DOPMUPOBAHMM TI'OCYAAPCTBEHHOro ciyxxamiero. OOmue u
CHeHMaJIbHbIE KOMIIETEHIIMH TOCYJapCTBEHHOIO U MYHUIIMIIAIIBHOTO ciaysKaiiero. CrnenuaibHble
KOMIIETEHIIMM TOCYAApCTBEHHOI'O CIIY’KAaIller0 M BO3MOXHOCTM MX (OPMHUPOBaHUS B Kypce
«AIMUHHCTpaTHUBHas 3THUKa». KoMmeTeHuuu, CBs3aHHBIE C OOHOBJICHHEM TEOPETUYECKHX
3HAaHUM  3aKOHOJATEIILHOTO UM HOPMAaTMBHO-NIPABOBOTO  pEryjlupoBaHusi B cdepe
aJMMHHMCTPATUBHON 3TUKHU ynpaBieHUs. COBEpIIEHCTBOBAHUE IIPUHIUIIOB JIEJIOBOIO OOLIECHUS U
IOyTH TOBBIIEHUS HH(POPMALMOHHO-KOMMYHUKATUBHOM, MEXKYJIbTYPHOM KOMIETEHTHOCTH.
Crpareruu mepexojia K CHCTEME MPOTHOCTUYHOTO MEHEIKMEHTa B cepe rocynapcTBEHHOTO,
MYHUIMNAIBHOIO M OusHec-ympaBieHus. @DopMUpOBaHME HPABCTBEHHOH, OSTHYECKOM,
TEOPETUKO-METOIOJIOTHIECKOM TOTOBHOCTH K TIEpeXoay OT «MEHEMKMeHTa s¢pdekra» K
pe3yJIbTaTUBHOMY MEHEIKMEHTY B cpepe rocy1apcTBEHHOr0, MyHUIMIIAIBHOIO YIPABICHUS U
OousHec-ynpasieHus. COLUOKYJIbTypHas KOMIIETEHTHOCTb TOCYJapCTBEHHOIO —CIIy’Kallero,
JyXOBHasl KyJIbTypa U MOPAJIbHOE CO3HAHUE.

Tema 2. CymHoCTb 1€710BOH KYJIbTYPBI F'OCYAAPCTBEHHOI'0 CJIYyKALLEr o

JlenoBas KynabTypa B cUCTEME aJMUHUCTPAaTUBHOM 3TukH. HopmaTuBHO-IIOBEAEHUECKHE
CTaHJApThl M LIEHHOCTHBIE YCTAHOBKH, CHOCOOCTBYIOLIME (OPMUPOBAHHUIO YCIOBHH IS
YCIELIHOT0 B3aUMOJECHCTBUS M COTPYIHUYECTBA JIIOAEH BO MMsI 3HAYUMBIX U IO3UTUBHBIX
neneil. lleHHOCTHO-IleneBass KOMIIOHEHTa JeI0BOM KyiabTypbl. [IpoGiema coxpaHeHus
HPaBCTBEHHON JETEPMHUHAIIMH JTMYHOCTH, BKIIOUYEHHONW B CHUCTEMY TOCYIAApCTBEHHOM CITY>KOBI.
HopmatuBHBIE aKThl B CHUCTEME TOCYIApPCTBEHHOW CIIyKOBbI, PpEryJupyrole BOIPOCHI
HPABCTBEHHOCTU. YPOBHU JI€JI0BOM KYJIbTYPbl IOCYJAapPCTBEHHOI'O CIY’KAIEro: WHTErpajbHbIN;
KYJIBTYpOJOrMYECKHi; HHPOPMALIMOHHO-KOMMYHHUKATUBHBINA; CEMAaHTHUYECKHI; CUMBOIMYECKHH.
KOMMyHUKaTUBHBIE OCHOBBI J€JIOBOM KyJdbTypbl. HepaBHO3HAa4HOCTH M COOTHOIIEHUE
nepuHUIUi  «oOIIeHne» W «KOMMYHHKauus». [IpUHIMIBI H3ydeHUS KOMMYHHMKAaTHUBHBIX
npaktuk (o I'. bmiommepy). ®@umiiocodcekas repmeneBtuka [.-I. T'amamepa u pgenosbie
KoMMyHHKaIuu. Teopun comnuansHoro oomenus (FO. Xabepmac, H. JIyman). Teopun oOmieHus
B OTeuecTBEHHOU Quiiocodcko-Kynbryposnornueckoir meican (B.M. Cokosuun, JLII. byesa,
ILIL. Taiinenxo, U.C. Kon, M.WU. Jlucuna u nap.). IIpoueccsl rimoOanu3anuu, MHTErpaIyH,
TOMOT€HHOCTH M OTKPBITOCTM M HX BJIMSHHE Ha chepy KOMMYHHUKalUd. DTUKa JEJIOBBIX
KOMMYHHKAIMH Kak crienupudeckoit popmbl obmenus. [IpuHIMIb 1e10BOM KOMIIETEHTHOCTH U
JIEJIOBOM KYJIBTYpPBl TOCYAapCTBEHHOTO ciryxkaimiero. OcoOeHHOCTH JEJIOBBIX KOMMYHMKAIIUN:
NUCbMEHHas U ycTHas pedb. OCHOBHBIE THIBI JIEOBBIX OTKPBITBIX KOMMYHHKaIMii: Oecena,
neperoBopsl, OpudUHT, NUCKyCCHs, Mpecc-KOH(PEpEeHLUs, KpYyIJbld CTOJ, MOJeMHKa U Ap.
[TpuHIMIBI BEeJEHUs JIEIOBOTO coBellaHus. BepOanbHble 1 HeBepOaIbHBIE CPEACTBA JEIOBOIO
oOmieHusi. JlenmoBol  3THUKET TOCYAApPCTBEHHOTO  CIIY)KAllero. ODTUYECKHWE IMPUHIMIBI
B3aMMOOTHOIIEHUH PYKOBOIUTENS U MOAYMHEHHBIX. Crierduka U 3THKa JEIOBOTO OOIICHHUS.
DTHKET B MpoIecce JEIOBOro oOmieHus. JlenoBol STUKET B KOHTEKCTE B3aMMOOTHOIICHUN C
JICIOBBIMHM MTApTHEPAaMHU. DTUKET B MEXJIMYHOCTHOM OOIIEeHHMH B pabodee Bpems. Hopmel u
CTaHJapThl MOBENEHUS B Pa3IMUYHBIX BUIAX KOPMOPATUBHOrO OTIbIXa. OCOOEHHOCTH MMHIXKA
JIEIIOBOTO 4YeJoBeKa. JlenoBas KyJabTypa COBPEMEHHOIO TOCYJApCTBEHHOIO CIYXalllero u
dbopMUpOBaHHE Y HETO MEHEIKEPCKUX M JIMJIEPCKUX KauyecTB, COTJIACHO HOpPMaM U MaTTepHAM
aIMMHHMCTPAaTUBHOW JTHUKM B 1[EJIOM U IICHHOCTHBIM OpPUEHTHPAaM COBPEMEHHOIO
KOPIIOPaTUBHOT'O yIPaBJICHHUS.

Tema 3. KyJbTypHO-LIEHHOCTHbIE€ OCHOBAHMSl YIPABJIEHYECKON 1eSTeJbHOCTH:
cneupuKa Kpocc-KyJabTYPHOI0 MEHEAKMEHTA
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Ponp KyJIbTYpHO-LIECHHOCTHBIX OCHOBAaHUM B YIIPAaBICHYECKOW JEATEIBHOCTH B YCIOBHSX
pacuMpeHsi KOMMYHUKAaTUBHBIX IIPOLECCOB B COBPEMEHHOM of1iecTBe. OCHOBHBIE MOJENN
pasBUTHS TIOOATM3AIMH: «MOJENb DPBIHKA» M «MOJENb KYyJAbTYpb». BimsHue Tpaguuuii u
W3MEHEHUN KyJIbTYpHOM Cpelbl Ha COLMAJIbHYIO HMHHOBATHKY. DOpMHpOBaHHE COBPEMEHHOMN
KYJIbTYpbl KOPIOPATUBHOI'O YIPAaBIEHUS M IpoOiieMa YTHIMTApU3Ma B YCJIOBUAX COLMAIBbHOMN
MOOWJIBHOCTH. AKTUBU3ALUsI MEXAaHU3MOB aJlallTallik, CTPEMJICHHE K COXPAaHEHUIO KYJIbTYpPHOH
CaMOOBITHOCTH, HE HCKIIIOYAIONIEe MPHU3HAHUS POJIM M 3HAYCHHS YHHBEPCAJIBHBIX IICHHOCTEH
KyapTypsl. IIponieccsl nHpoOpMaTu3anuy, MeIuaTu3anus U BUPTYyalIU3alus COLHMOKYJIbTYPHOIO
IOPOCTPAaHCTBA W WX BIMSHHE HA JIENOBYIO KYJIbTYpy M KOPIOPAaTUBHYIO O3THKY B cdepe
roCyJapCTBEHHON  ciykObl.  MeTomonorus  MOHMMAaHUS  KYyJIbTypHOIO  ILIOpAJIM3Ma,
MYJIbTUKYJIbTYPQJIM3Ma, TPAHCHALMOHAJIBHOM  KYJIBTYpbl B  acleKT€ KOPIIOPAaTUBHOI'O
ynpasieHus. KoprnoparnBHoe ylpaBiIcHME Kak CIELHAIU3UPOBAHHBIM YPOBEHb JIEJIOBOU
KyJIbTYypsl B c(epe XO3siCTBEHHOW, MPOM3BOJACTBEHHOW W YIPaBIEHYECKOH eATeTbHOCTH
roCyJapCTBEHHbIX, KOMMEpPYECKHUX, OOILECTBEHHBIX CTPYKTyp. KoHuentsl, onpeaenstomue
OCOOCHHOCTH KOpPHOPAaTUBHOM KYJIBTYpbl M KOPIOPaTHMBHOI'O YIIPABJIECHMS: «HALIMOHAIbHO-
KyJbTYpHBI ~MEHTAIUTET», «HAIMOHAJIBHBIA XapakTep», «KYJIbTypHOE pa3zHoOoOpazuey,
paccMaTpuBaeMble 4Yepe3 IPHU3MY TEOPHM «KPOCC-KYJIBTYPHOIO MEHEDKMEHTa». Teopus u
METOJOJIOTUS  «KPOCC-KYJIBTYPHOTO MEHEI)KMEHTa». DBO3MOXXHBIE PHUCKH M IOCIEICTBUS
B3aMMOJEHCTBUS IJI00ANU3allMd U MECTHOM KYJIbTYpbl. THIBI AENOBBIX U OPraHU3ALIMOHHBIX
KYJIBTYp, OCHOBHBIE TIpYIIbl HUX KIACCU(PUKAMOHHBIX MapaMeTpoB. ['eHAepHBIN aclekT B
CTPYKTYyp€ KOPIIOPATUBHOM KYyJbTYpbl W KOPIOPAaTUBHOI'O YIIPABICHMs. ODTHUKA CIY>KEOHBIX
OTHOLICHUH.

Tema 4. JlugepcTBO M NMAPTHEPCTBO B KOHTEKCTe NPOodecCHMOHAIBHON MOpAaJIu:
NPUHIMIBI COUMATBHOH 0TBETCTBEHHOCTH

®enoMeH nuaepcTBa. Tunonorus aunepcrBa. OyHKIUYU auaepa U QYHKIIUU PYKOBOIUTEINS
U YOPaBJSIOMIEro: o0Imue NpodeccHoHaNbHbIe Oa3WCHBIE OPHEHTAlMA M HMX B3aUMOCBS3b C
STUYECKMMH HOpPMaMHU M  TpeOOBaHUSMHU, XapakTepHble pa3iuuusi. PyKOBOACTBO U
He(dopMaIbHOE JIMAEPCTBO KaK B3aMMOJOIOJHSIONINE KOMIIOHEHTHI Mpollecca YIpaBJICHUS.
HedopmanbHOoe IHAEPCTBO M MOpAIbHBIE ACMEKTHl YIPaBICHHUS KOJUIEKTHUBOM. [loHsTHE
COLIMAIbHOM OTBETCTBEHHOCTH, €€ COCTaBIIIOIIME M YPOBHM IpOsiBiIeHUSA. Jlugep B KOHTEKCTE
KOPIOPAaTUBHON KyNbTYphl. Jlugep u HOpMBI, 1IeHHOCTH, yOexaeHus. JIuaepcTBo U KOJJIEKTHUB.
Ponesble (yHkunu nuaepa B pazauuHbIX (GopMax YIpaBieHUsA. THUIONOTHS PYKOBOJIUTEIS-
aunepa u TpeboBaHUs mNpodeccuoHanbHOM 3TuKU. CocraBistomue nuaepcrta. Crneunduka
«poJneBbIX» (QYHKIUN Jauaepa B aclekTe COIMallbHOM oTBeTcTBeHHOCTH. CTHIIb JuAepa,
oOecnieunBaromuil  3pPeKTUBHbIE MAapTHEPCKHE OTHOILEHHUS IPH COXPAaHEHUH TpeOOoBaHUN
npodeccuoHaIbHOM MOpay.

KommyHukatuBHble crnocobHoctn jauaepa. OcoOEHHOCTHM TOBEIECHUs JHJepa B
neperoBopHoM mpouecce. Jlunep B ymnpaBieHueckoM oOmeHud. llo3umms mnuzaepa B
KOH(MIUKTHBIX  (OKCTpEMalbHBIX) CHUTyallsiXx ©  (OPMBI  TPOSBICHHS  COLIMATIBHOU
oTBeTCTBEHHOCTH. [loHsTHE Ti0oOampHOro auaepcTBa. LleHHOCTHBIE OpHUEHTHpHI JUAECPCTBA B
KOHTEKCTE MYJbTHKYJIbTYPAIA3MA.

Tema 5. KoHduuKTBI B cHCTeMe YNpaBJeHHS KOJNJIEKTHBOM: HPaBCTBEHHOE
U3MepeHHe, CTPaATeru 1 MeXaHUu3Mbl pa3pelieHust

@®eHoOMEH KOH(MJIMKTa M O3THKA CIYKeOHbIX OTHOIIEeHUH. COUUOKYNbTypHBIE U
KOMMYHHUKAaTHBHbIE TMPEANOCHUIKM BO3HUKHOBEHHS KOH(JIMKTa B CHCTEME YIpPaBIEHUS.
MortuBanusi KOHQUIMKTa U €ro (YHKUUU (HETaTUBHBIM, AECTPYKTHUBHBIA 3¢ (deKkT u Teopus
MO3UTUBHOrO KOH(uKTa). KoMImiekcHble NOAXOAbl K HCCIEAOBAHUIO KOH(IMKTAa Kak
nenoctHoro siBienus. [lepconndunupoBannbiil xapaktep KoHpIMKkTa. DAKTOp UASHTUYHOCTH B
koH(pukTe. KynbTypHas LIEHHOCTb ATHMYECKON WAEHTUYHOCTU. bappepbl MeXKyIbTypHOI
KOMMYHHKAIIMM KaK OCHOBaHME JUIsl KOH(aukTa. Ponb nHumaenrta B kongpnukre. KondaukT kak
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3QPEeKTUBHBI  cHOCO0  BBISBICHUS, YPETYyJIUPOBaHMS M pa3pellieHHs POTUBOPEUHA.
[lo3uTiBHBIE W HeraTuBHBbIC (DAKTOPH KOH(DIMKTHOW CHUTyallMH: HPABCTBEHHBIE NOTEPH H
obOperenus. lleHHOCTHBIE (PAKTOpbI Kak MOTHBBI BO3HUKHOBEHHS KOH(IMKTOB: CHCTEMBI
yoexxnenuit  (0OIIeCTBEHHBIC, TPYIIOBBIC, JWYHOCTHBIC); MPEANOUYTCHUS, TPEIPACCYIKH,
OMACeHMsI, IIEHHOCTH M TMOTPEOHOCTH (COLMOKYJIBTYPHBIC, HICOJIOTMYECKHE, PEIUTHO3HBIE,
STHYECKUE, TOJUTHYECKUe, MNpodeccuoHanbHbie). DopMbl «KOHQIUKTHOTO» TIOBEIEHHS B
CHCTEME YIpaBJICHUS KaK HapyIICHHE aJMUHUCTPATUBHOM ATUKH. JIMUHOCTHBIE KOH(IMKTHI U
NPUYMHBl X BO3HUKHOBeHHsA. OCHOBHBIE CTaAMU DPa3BUTHA KOH(DIMKTA: HpeAKOH(IMKTHAS,
KOHQUIMKT,  TOCTKOH(puKTHAasA.  DddexkTuBHBIE  METOABl  pa3pelieHuss  KOHQIIMKTA:
BHYTPWJINYHOCTHBIC, MEXJIUYHOCTHBIC, CTPYKTYpHBIC, OTBETHBIC arpecCHBHBIC JICHCTBHUS.
MexaHu3Mbl yrpaBieHHs] KOHGIUKTaMU. 3a/1a4d TPEBEHTUBHON aHTUKOH(DIUKTHON CTpATErHH.
CrpaTerni ¥ TakTHKH peaIM3aldl Mep 110 NPEJOTBPALICHUIO KOH(DIMKTOB B CHCTEME
yIIpaBJICHUSL.

Tema 6. OcHoBHBIE GOpPMBI MEKKYIbTYPHONH W MHGOPMAIHOHHO-KOMMYHHKATHBHOMI
KOMIICTEHTHOCTH T'OCCJIYKALIUX

[ToHsITHE KOMIETEHTHOCTH B CHCTEME TIOCYJapCTBEHHOH Ciy:kObl. KommeTeHTHOCTh U
KBAJTM(UKALMA: B3aUMOCBSI3U U OTIMYMA. SI3bIKOBas U KOMMYHUKATHUBHAs KOMIIETEHIIMM Kak
(GOpMBI MEXKYJIbTYPHOW KOMIIETEHTHOCTU. Llenn MeXKynbTypHOH KOMIIETEHTHOCTH Kak
coCTaBJIsAOLIast NPOPEecCUOHATBLHON STUKH. [IpuUnHbBl BOSHUKHOBEHUS M CIIOCOOBI ITPEOA0JIEHUS
MEXKYJIBTYPHBIX OapbepOB B KOHTEKCTE MEKKYIbTYPHOU KOMIIETEHTHOCTH.

OcCHOBHBIE ~ aKCHOJIOTMYECKME  KOMIIOHEHTBI  MEXKYJIbTYPHOM  KOMIIETEHTHOCTH.
Mexanu3mbl GOpMHUPOBAHUS MEKKYIBTYPHONH KOMIIETEHTHOCTH.

[Tonsatue  MH(POPMALMOHHO-KOMMYHHUKATUBHOM  KOMIIETEHTHOCTH:  KOTHUTHUBHBIH,
MOTHBAIIMOHHBIA, KOMMYHUKATUBHBIN, pPe()ICKCUBHBIN, TEXHOJIOTHIECKUN KOMIIOHEHTBI. JTHKA
UH(POPMALIMOHHO-KOMMYHUKAaTUBHOH  Cpeibl B CHUCTEME€ TIOCYAAPCTBEHHOM  CIIy>KOBlI.
®opmupoBanue HHOOPMAIIMOHHONW KYJIBTYPHl JIMYHOCTH KaK MOTEHIMAN JUIS CTaHOBJICHUS
HOBOH CHCTEMBbl LIEHHOCTHBIX OpUEHTaluil B Iio0alu3upyroleMcss oOlIecTBe, B KOHTEKCTE
pacimypeHuss ”HPOPMAIIMOHHOTO KOHTEHTA TOCYJapCTBEHHOM CITYKOBI.

4. Martepuajibl TeKylIero KOHTPOJIsl YCIIEBAEMOCTH 00y4alolIuxcs U
(poH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM ATTECTANMHU 10 TUCHUILINHE
4.1. ®opMbl M MeTOAbI TEKYUIEr0o KOHTPOJSI YCNEeBAEMOCTH OOyYaloUIUXCH M
NMPOMEKYTOYHOM aTTeCTAlUN
4.1.1. B xone peanuzanuu aucuumiannsl 51.B.O/1.3 «AQIMUHHCTpATUBHAS ITHUKA U
AeJIOBble KOMMYHHKALMW» MCIOJb3YIOTCH CJeIyIOIHe MeTOAbl TeKYNero KOHTPOJIA
yCIeBaeMOCTH 00Y4Yal0IMXCs:

MeTtoabl TeKyLero

Tema (pa3ned) KOHTPOJISA
yCIIeBAEMOCTH
AJMUHUCTpAaTUBHAS 3THKA: HDAaBCTBEHHBIE OCHOBBI
Tema 1 N JIUCKYyCCUs
rOCYJapCTBEHHOM C1yKObl U KOPIOPATUBHOT'O YIIPaBJIECHUS
Tema 2 | CymHOCTb 1€70BOH KYJIBTYpPbI TOCYJaPCTBEHHOT'O CIIYKAILETO OIpoc
KynbTypHO-1IeHHOCTHBIE OCHOBaHUS ABJICHYECKON
Tema 3 YARTYPHO™IL yip JUCKYCCUs
JesITeIbHOCTH: celM(rKa Kpocc-KyIbTYPHOTO MEHEKMEHTA
JInaepcTBO M MapTHEPCTBO B KOHTEKCTE MPO(PECCHOHATBHON
Tema 4 P PTHED . pod JUCKYCCUs
MOpAJIN: IPUHIMIBI COLIMATIBbHONW OTBETCTBEHHOCTH
KoHpaukTel B cucteme ynpaBiieHUs: KOJUIEKTHBOM:
Tema 5 | HpaBCTBEHHOE U3MEPEHUE, CTPATETMH U MEXAHU3MBI JUCKYCCHSI, TPDEHUHT
paspenieHus
OcHoBHbIE (OPMBI MEXKYJIBTYPHOI U HH()OPMALIMOHHO-
Tema 6 $op . YIHTYD $op ZIeJI0Bas Urpa
KOMMYHHMKaTUBHOM KOMIIETEHTHOCTH T'OCCITYKallNX
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4.1.2. Dk3aMeH NPOBOAUTCS € TNPHMEHEHHEM CJIEIYIOIIUX MeTOoA0B (CpeacTB):
YCTHBIN 3a4€T C OTBETaMU 10 OUJIeTaM.

4.2. MaTepuaJibl TeKylIero KOHTPOJISl yCIIeBAeMOCTH 00y4aI0 MU XCS.

[IpenonaBarenb OLEHUBAET YPOBEHb MOATOTOBICHHOCTH OOYYAlOUIMXCS K 3aHSATHUIO I10
CJIEIYIOIMM IMOKa3aTelIsiM:

- YCTHBIE OTBETHI Ha BOIIPOCHI MIPEToAaBaTes 0 TeMe 3aHATHUs;

- y4acTHe B AUCKYCCHUSIX, TPEHUHTE U IETIOBOM UIpeE.

OneHka 3HaHWW, YMEHHWH, HABBIKOB TPOBOAMUTCS HAa OCHOBE OaJNIbHO-PEHTHHTOBOM
cucteMbl 70% u3 100% (70 6amnoB u3 100) — BKIaa 1mo pe3ysibTaraMm MOCEHAEMOCTH 3aHSTHH,
AKTUBHOCTH Ha 3aHATHUAX, Y4acCTUsl B JUCKYCCHSAX, OTBETOB Ha BOIPOCHI MPENoAaBaTels B XOe
3aHATHUSA, IO pe3yJIbTaTaM y4acTUsl B IUCKYCCHSIX, IEJOBBIX UTPAX U TPEHUHTaX.

TunoBble OLlEHOYHbIE MATEPHUAJIbI

Bomnpocsl 11 NOATOTOBKH K OIIPOCY MO TEMaM:

Tema 2. CymHoCTb 1€/10BOH KYJIbTYPbI FOCYIaPCTBEHHOIO CJIyKalero
[enoBas KynbTypa B CUCTEME aIMUHUCTPATUBHOMN 3THUKHU.
YpOBHM A€IOBO KYJIBTYpPbI TOCYapPCTBEHHOTO CITY>KAIIETO.
KoMMyHUKaTUBHBIE OCHOBBI I€JIOBOM KYJbTYPBI.
Tunonorus AeM10BbIX KOMMYHUKAIMNA. DTHUKA 1€TOBbIX KOMMYHUKAIUH.
JlenoBas KyJbTypa rocy1apCTBEHHOIO CIIYKAILErO.

bk

Bonpocsl qu1s o0cy:kaenusi B gopme TUCKYCCHH 110 TeMaM:

Tema 1. AAMHMHHCTPATHBHAsl 3THKA: HPaBCTBEHHbIE OCHOBBI TOCYIAPCTBEHHOM
CJIy0bI M KOPIIOPATUBHOIO YIIPABJICHUS

IIpakTuyeckoe 3aHsATHE COCTOUT U3 IBYX YacCTeil:

. YacThb
1. ADMUHHCTpaTUBHAs JTHKAa KaK COBOKYIMHOCTh OOIIEITUYECKUX TMPUHIUIIOB MU HOPM
MpoeCCHOHAIBHON e TENHHOCTH
2. CTaHapThl 1€J0BOM KYyJIbTYpPhl U KPUTEPUU «ITUYECKON MAKCUMBI».
3. 'ene3uc u TpaguImu aAMUHUCTPATUBHON STUKHU B Poccuu B MCTOPUKO-KYIBTYPOIOTHUECKOM
pakypce
4. DTUYECKUM KOJEKC TOCYIapCTBEHHOIO CIYXKAIlero KakK CHCTeMa HOPMAaTHBHO-TIPABOBOTO
PEryJIMpOBaHMS U [IEHHOCTHBIX OCHOBAHHUM a/IMUHUCTPATUBHOM STUKH.
5. bazoBble kateropun: HOPMbI, MOpPaJib, IEHHOCTH.
6. B3auMoCBsI3b  aJMUHHCTPATHBHOM ASTHUKHA TOCYJAPCTBEHHOTO CIIYXKAIEero C IMPOIECCOM
pa3BUTHS €ro JAETOBOU KyJIbTYpHI U €€ () YHKIUH.
7. KoMMyHHKaTHBHAS KOMIIETEHTHOCTh TOCYAaPCTBEHHOTO CIYXKAIIIETo

Il. YacTe
1. [leHHOCTHBIE OpUEHTAIIMU JTUYHOCTH. Ha mpumMepax mokaszarh, Kak MPOUCXOIUT MPOIECC UX
dbopMUpOBaHUS, PACKPHITH OCHOBHBIE (a3bl (OCO3HAHHME, TOHMMAaHUE, OCMBICTICHUE, MPUHATHE
JUYHOCTBIO) ¥ TOKa3aThb KakuM o00pa3oM IKU3HCHHBIC YCTAHOBKW IIEJIETOJIaraHus |
LENETOCTUKEHHUS, SBIISISICH OJHOBPEMEHHO PETYIUPYIONIMMH MEXaHW3MaMH 1O OTHOLICHHIO K
MOBEJICHUIO UHAMBHIA B COLMOKYJIBTYPHOM CPEE, ONPEACIISIIOT CTUIIb TOBEICHHS YEIOBEKA, €T0
B3aMMOOTHOIIECHHS C APYTUMH JIFOAbMU.
2. PackpbITh TIOHMMaHWE JOCTHXKCHHS OajlaHca B IIPOIECCE COTIACOBAaHUS IIEHHOCTCH W
aJIMUHUCTPATUBHO-YIIPaBIEHYECKON JIEeSATEIbHOCTH B chepe roCyJ1apCTBEHHOTO,
MYHHIIMIIATILHOTO YIPaBIeHUsT W OW3HEC-ympaBlieHUus Kak ¢opMupoBanus >Q(exTuBHONW U
pEe3yIbTAaTUBHON CTpAaTeTUH aIMUHHUCTPATUBHONW OTUKH i1 (DYHKIIMOHUPOBAHUS JF0OOOTO
KOJUIEKTHBA U TUIA YIPABIICHHUS.
3. PackpeITh Balie MOHUMAaHHWE CJICAYIONIMX MPHUHIMIIOB COTJAcOBaHUs [EHHOCTEH U
aIMUHUCTPATUBHO-YIIPABJICHYECKON JEATEIIbHOCTH:
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— OTKpBITOCTh CO3HAHWS JUII HOBOI'O ONBITa: HWHHOBAallMOHHOCTb, KpPEATHBHOCT,
MOOUJILHOCTB;

— CTPEMJIEHUE MOHATH B3TJIAbI U MO3ULUHU JPYTUX, JOSUIBHOCTh, TOJIEPAHTHOCTD;

— TPAaHCHAPEHTHOCTb, AKTUBHAS KU3HECHHAS MTO3UIIUS, TOTOBHOCTH K IUCKYCCHH;

— OTBETCTBEHHOCTb, 003aTEILHOCTD;

— IOCJENOBATEIbHOCTh W HE3aBUCHUMOCTh B JCHCTBUSAX U IIOCTYNKAaX, MHEHUAX U
pEeLIEHUSIX;

— OTBETCTBEHHOCTbH Iepe] O0IIECTBOM, TOCYIapCTBOM, TpaXKIaHaAMMU;

— coOI0ICHHE HOPM JIMYHOTO U MPO(ecCHOHATBHOTO MOBEICHHUS;

— o0ecnedyeHue rapaHTUU O€30MACHOCTH M KOHGUACHIMAIBLHOCTH HHGpOpMaluU, 3a
KOTOPYIO TOCYTAPCTBEHHBIN CIy>KAIIU HECET OTBETCTBEHHOCT.

Tema 3. KyJbTypHO-LIEHHOCTHbIE OCHOBAHHSI YNPABJEHYECKON JAesiTeJIbHOCTH:

cneum[)mca KPOCC-KYJbTYPHOI'O MEHECIKMEHT A

1.

Ponb KylnbTypHO-LIEHHOCTHBIX OCHOBAaHHMM B YIPABIECHYECKOM IEATENBHOCTH B YCIOBHUSX
pacmpeHus KOMMYHUKAaTHBHBIX TPOILIECCOB B COBPEMEHHOM obmiecTBe. OCHOBHBIE MOJIEIH
pa3BUTHA T00ATM3AIUHN: «MOJIETb PBIHKA» U «MOJENb KYIbTypbl». BnusHue Tpamuuuii u
M3MEHEHUH KyJIbTYPHOU Cpelibl HA COUMAIbHYI0 HHHOBATHUKY.

@opMupoBaHUE COBPEMEHHOM KYJIbTYphl KOPIIOPATUBHOIO YIOpPaBlI€HUS M IpodieMa
yTUJIUTapyU3Ma B YCIOBHUSX COLMAIBHOM MOOWMIBHOCTU. AKTUBU3ALUS MEXaHU3MOB
aJanTanuy, CTPEMJICHHE K COXPAHEHHUIO KYJIbTYPHOW CaMOOBITHOCTH, HE HCKIIOYAIolIee
IIPU3HAHKS POJIM U 3HAYECHMS] YHUBEPCAIBHBIX LICHHOCTEN KYJIbTYpPHI.

[Tpomieccer  mHPOpPMATH3AIMK, MEIUATH3ALMS W BHPTYAIN3alUs COLMOKYJIBTYPHOTO
MPOCTPAHCTBA M MX BIMSHHE HA JIEJOBYIO KYJIbTYpYy M KOPIOPATHBHYIO 3THKY B cdepe
roCy/IapCTBEHHOU CITYKOBI.

Merononorusi ~ NOHMMAHMS  KYJbTYPHOIO  IUIIOPAIM3Ma,  MYJIbTHUKYJIbTypaau3Ma,
TPaHCHALMOHAIBHOU KYJIbTYpPbI B ACIIEKTE KOPIIOPATUBHOTO YIIPABIICHHUS.

KopnopatuBHoe ymnpaBlieHHE KaK CHEUUAIU3UPOBAHHBIN YPOBEHb JEJIOBOM KYyJIbTYphl B
chepe  XO35AUCTBEHHOW,  MPOM3BOJCTBEHHONW W  YIPABICHUYECKOW  JIEATEILHOCTHU
roCy/1apCTBEHHBIX, KOMMEPYECKHX, OOIIECTBEHHBIX CTPYKTYP.

KonuenTsl, omnpenenstonie 0COOEHHOCTH KOPHOPATUBHOM KYIbTYphl M KOPIOPATHBHOTO
YIPABICHUS: «HALWOHAIBHO-KYJIBTYPHBIA MEHTAINTET», «HAUUOHAIBHBIA XapakTepy,
«KyJIBTYpHOE pa3HooOpa3ue», paccMaTpUBaeMble 4Yepe3 MpU3My TEOpHUH  «Kpocc-
KYJIbTYPHOIO MEHEJDKMEHTA.

Teopuss M METOAOIOTUSA «KPOCC-KYJBTYPHOIO MEHEIKMEHTa». BO3MOXHBIE PUCKH U
MOCIIEACTBHSI B3aUMOJIEHCTBUS TTT00aIN3alui U MECTHOM KYJIbTYPBHI.

Tumbl 1e0BBIX U OPraHU3ALMOHHBIX KYJIbTYp, OCHOBHBIE TPYIIBI UX KJIAcCU(UKALMOHHBIX
[apaMeTpOB.

I'eniepHBIN aCIEKT B CTPYKTYPE KOPIOPATUBHOM KYJIbTYpPbl M KOPIIOPATUBHOIO YIIPABJICHUS.
DTHKA CITYKEOHBIX OTHOIIECHUH.

Tema 4. JIluaepcTrBo M NMapTHEPCTBO B KOHTEKCTE NPO(PECCHOHAJIBLHON MOpaJM:

NMPUHIHUIIBI COIMAJIbHOM OTBETCTBEHHOCTH

1.

o ks w

®eHoMeH aMaepcTBa U (POpPMBI €ro MpOsBIEHUS. ODTUYECKHE OCHOBAHMS JIMJEPCTBAa B
TEOPUSIX JINJEPCTBA.

B3aumooTHOIIEHUS TnAepa U KOJUIEKTHUBA, OCHOBAHHBIE HAa NIPUHLIUIIAX aJMUHUCTPATUBHOU
STHUKU.

®dopmanibHOE U HehopMalIbHOE JTUAEPCTBO.

OyHKIUY TUaepa U GYHKINU PYKOBOAUTEIS U YIPABJIAIOIIEro: 00Iee 1 0COOEHHOeE.
Tunonorus nuaepcTsa U CTUIb JIUIEPA.

Jlunep B KOHQUMKTHBIX CHUTyallUsiX M LEHHOCTHbBIE, JTUYECKHE OpPUEHTUPHI B
YIPaBIEHUYECKUX CTPATETUSIX.
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Tema S. KoH(uukTBI B cHCTeMe YNpPaBJeHHSI KOJJICKTMBOM: HPaBCTBEHHOE
H3MepeHHue, CTPaTeruy U MeXaHHU3MbI pa3pelieHus
deHoMeH KOHQIIMKTA. YTIpaBIeHYECKHEe KOH(IUKTEI.
MoTuBanust KOHQJIMKTA ¥ €r0 QYHKIIUH.
3HavyeHne GakTopa WACHTUYHOCTH B BOSHUKHOBEHUHU M Pa3BUTHH KOH(IIUKTA.
Posb u QpyHKIIMM KOHGIMKTA B OpraHU3allMOHHOM Pa3BUTHH.
LlenHocTHBIE (haKTOPHI KAK MOTHUBBI BOSHUKHOBEHHS KOH(IUKTOB.
OcHOBHBIE CTaaNU pa3BUTHA KOH(IMKTA. MeToIbI pa3penieHust KOHQINKTA.
MexaHu3MBbl yIpaBieHUsI KOHQIUKTaMU.

Noohk~owhE

Tpenunr mo Teme 5. KoH(IUKTBI B cuHCTeMe YHNpPaBJIeHUS KOJJIEKTHBOM:
HPABCTBEHHOE U3MepPeHHe, CTPATeru U MeXaHNu3Mbl pa3pelieHus
TpenuHr «PenmyTanMoHHbIA MEHEIKMEHT»
Henab: pazBuTHe HABHIKOB B (DOPMHPOBAHHM pPEIyTallMM OPraHU3alud U CO3JaHUS U
co3nanust 3 HEeKTHBHON CUCTEMBI KOMMYHUKAIIHH.
3apaum:
— TMOJY4YUTh 00IIee MPEACTaBICHUE O POJIU PEMyTALMKH OPraHU3alUi B COBPEMEHHBIX JIEJOBBIX
OTHOLLICHHUSIX;
— OBJAJECTh OCHOBHBIMH MOHSATUSMH CUCTEMbl KOMMYHUKAIIUU OpraHU3AIINH;
— O3HAKOMHUTBCSI C ONBITOM (OPMHUPOBAHUS PEIyTAllMM  KPYMHEHIIUX  POCCHICKHX
OpraHu3aIui;
— TOJYYUTh HABBIKM Pa3pabOTKU PEMyTallMOHHON MPOrpaMMbl CBOEH OpraHU3aIliH.

BBEJIEHUE

VrpaBnenue wuMuIKeM (pemyranueil) JiroO00W OpraHu3alMH  SABJISICTCS OJAHUM U3
BOXHEHIIIUX PECYpCOB YCHEIIHON ee AESITeNbHOCTH W MOTOMY JOJKHO OBITh MPOJAYMaHHBIM,
HAy4YHO OOOCHOBaHHBIM M JETallbHO pa3paboTaHHbIM. Pa3paboTka 3((ekTUBHBIX MpoLeayp
(dbopMUpOBaHU UMHJKA OPraHU3ALUN JOJKHO COOTBETCTBOBATH CTPATETMU OpraHU3alUU U €€
YIPaBJICHUYECKON KOHLENIMH. B CBOIO odepenp cTparerusi ONpeAenseT TaKTUKY JTOCTHUKEHUS
TUTAHUPYEMBIX Pe3yNbTaTOB W KOHKPETHBIE CIOCOOBI €€ peanusaiui. B urore momxHa OBITh
CO3/1aHa MporpaMma (CUCTeMa) PermyTalMOHHOTO MEHEKMEHTA U COBEPILIEHCTBOBAHMS CUCTEMBI
KOMMYHUKAaIUH.

Hacrosmuii TpeHUHT TpenacTaBiseT coOOH JJIEMEHT KOPIOPATUBHOM MOJATOTOBKU
COTPYAHUKOB OpPraHOB TOCYJApPCTBEHHOW BIACTH W MNPEANPUSATHN pa3IuuHbIX  (popm
cOOCTBEHHOCTHU MO (POPMHUPOBAHUIO U MOAJIEPKAHUIO0 UMHJKA OPraHU3aIMH, OPUEHTHPOBAHHBIN
Ha COBEPIIICHCTBOBAHNE CUCTEMBI YIPABIEHUS U MOBBIIIECHUS () ()EKTUBHOCTHU €€ AeSITeTbHOCTH.
B pesynpTaTe TpeHHMHra YYaCTHUKHM JOJDKHBI TMOJNYYUTh HEOOXOIUMYIO METOJUYECKYIO
MNOJATOTOBKY Ul TOJAEpX aHUS W pa3BUTHUS COLMAIBHOIO M JEJNOBOro OOJHMKa CBOEH
OpraHu3aIu.

I[TPOTPAMMA TPEHUHT A
Jran Coaepxanue MarepuaJibl
3HaKOMCTBO, [IpuBercTBHE, paccka3z TpeHepa o cebe. 3HAKOMCTBO ¢ | bermxu

co3manue  pabouell | yuacCTHUKaMH, KaXIblii Ha3bIBaeT CBOE€ UMs U 00JIacTh
aTMochepsl WHTEPECOB.

Pacckaz BCAYUICTO O TPCHUHIC, O LCIIAX, COACPKAHUN U
OXHNIACMBIX PpE3yJbTaTax. Briscuenne Y Y4YaCTHHKOB
TPCHUHI'Aa, C KAKUMH OXHUIAHUAMHW OHU MNPUIIIIN Ha

TPEHMHT.
Beenenne B Temy | MosroBoil mTypMm «3auemM Heobxoaumo ¢opmuposats | bymara,
TpPEHHUHTa penyTanuioo opraHu3zauuu»? 3amuch pe3yJabTaTOB M | MapKephl

BbISIBIIEHHE HanOoJjiee 3HAYMMbBIX MOMEHTOB MO3I'OBOTO
HITypMa.




13

TeopeTnyeckuii aTan

Penyranus (MMUK) opraHu3ay - 3TO OCO3HAHHAS U
eJcHaIpaBJICHHAA ACATCIIBHOCTD opraHuzaliun B
obractu e€ npodeccuoHaIbHOro 00JUKa, HApPaBICHHOE
Ha JIOCTHXKEeHHE OoJiee BBICOKOTO PEUTHHTa U cTaTyca 1o
CpPaBHEHHIO ¢ Jpyrumu opranHuzanusiMud. CBoro
peiyTanuo oOpraHu3anusa CTPOUT CamMa, HUCXOAA U3
OCOOCHHOCTE  BHYTpU- M  BHEOPraHU3aLMOHHOU
PEATBHOCTH, a TaKXe U3 COOCTBEHHBIX IIeJICH, JKETaHHMA
U ycTaHOBOK. B mo0oif opraHu3anuu CyIiecTByeT 1Ba

TUIA penyranuu: npodeccuoHaIbHas U
BHyTpUOpraHu3anuonnas. @OopMuUpoBaHHE HMHUJKA
OpraHu3alii — OJHO W3 HalpaBlICHHA pPabOTHI
aJIMMHHUCTPATUBHOIO anmnapara OpraHu3aiui,

OpPHEHTHUPOBAaHHOE Ha ee 3((HeKTUBHOE pa3BUTHE. DTOT
MPOLIECC O3HAYAeT COIMOCTAaBJICHUE MOTEHIUAIbHBIX
BO3MOJKHOCTEH, CITOCOOHOCTEHN U 1ieJield OpraHu3aIuu ¢
TpeOOBaHUSAMU, MPEABABISIEMBIMU K HEHl MapTHepami,
MOTPEOUTENSIMI €€ TMPOAYKIIUH H COIHOKYJIbTYPHBIM
OKPYKEHHUEM.

[TpuHIIMITIBL
dbopMHUpOBaHHS
penyTauu

1. Pentyranust  foikHA OBITh KOHKPETHOM, SICHOM H
Mpo3pavyHor,  T.C. OJIHO3HAYHBIM  BOCHPHUATHEM
OKPY>KaIOIIUMH JIFOIbMH.

2. Penryranus nonmxHa ObITh H3MEPUMOI.

3. Perryranus nmomkHa OBITH aIeKBAaTHON U JJOCTHIKHUMOMN
C TOYKH 3PEHMSI BHEIIHUX U BHYTPEHHUX PECYPCOB.

4. Penyranus JIOJKHA COOTBETCTBOBATh
COLIMOKYJIBTYPHOU cUTyaluu oOIIecTBa, BIIUCHIBATHCS B
HEe W He HapymaTh OamaHca C JIPYIUMH LEISIMHU H
MIPUOPUTETAMH OPTaHU3AUU.

Kaoicovni yuacmnux mpenunea 0ondicen NONbIMamvCs
paspabomams NiaH NOGbIULEHUE NOBBIUEHUS UMUOIICA 8
COOMBEeMCmMEUU C IMUMU KPUMEPUIMU.

Mapkepsl

Pa3paboTka miana mo
ITOBBIINICHHUTIO
pemnyTranuu
coOCTBEHHOMN
OpTraHu3aIuu

Ha ocHOBe mepeyuCIeHHbIX BbIIIE MPUHIMIIOB
HeoOxomuma pa3paboTka (hopMaIM30BaHHOTO
MPEJICTaBICHUS O TOM, KakoW MyTh JOJDKHA INPOWUTH
opraHmsanusi,  4YToObl  MOJIyYUTh  HEOOXOAUMOE
MPU3HAHUE, JOCTAaTO4YHOE i APPEeKTUBHON paboThHI B
KOHKpETHOM c(epe 00111eCTBEHHON KU3HU.

B 1aHHOM 1UIaHE cleAyeT ONpeNeNuTbh pa3BUTHE
opranu3anuu Ha Ommkanmuel) 5er mnmo romam.
OOcyxaeHre MIaHa KaXIOro y4acTHHUKa Ha IMpeaMer
€ro COOTBETCTBHSI C BO3MOXXHOCTSIMH, pecypcam U
OTPeOHOCTSMHU.

bymara,
Py4KH

Pucku nmumka
OpraHu3aluu

[Ipn pa3paboTke MUIaHa MO TMOBBIIIEHUIO PEMyTalUH
OpraHM3alMi CIEAYeT NPELyCMOTPETh BO3MOXKHbBIE
PUCKH, BIMSIONIME Ha  pEMyTalMOHHBI  OOJIHK
opranuzanu. Bce pHCKHM, KOTOpBIM MOXET ObITh
MO/IBEpKEH JII000N IaH Mo (OPMHPOBAHUIO UMHUIKA
OpraHu3aIH, MOTYT OBITh OOBEIUHUTH B TP OCHOBHBIE
TPYTMIIbL:

o COLIMAJIbHBIE PUCKH;

o MaTepUaIbHbIE PUCKH;
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. CTUXUHBIC PUCKH.

Jlyisa Gonee TOYHOTO y4yeTa pUCKOB CIEIYET OMPEIeaTh
CTelleHb ~ HaHocuMoro umMu  ymepba. Ilostomy
YY4aCTHUKUA CaMHU JOJIKHBI OLIEHUTH CTENEeHb TOTO HIIU
WHOT'O PUCKA JIJIsl UMUJKA CBOCH OpraHu3aluu.

3aBepliueHue [lonBeneHne WTOroB TPEHHHra, IJ€ YCTAHABJIMBAETCS
TPEHHMHTa CTENEHb II0JIE3HOCTH TPEHUHIa, €ro JOCTOMHCTBA U
HE/OCTAaTKH, KaKHe BBIBOABI CeNall KaXIbli Yy4aCTHHK
111 GOPMHUPOBAHKS UMHJIKA CBOCH OpraHU3aINH.

JenoBasi urpa no reme 6. OcHoBHbIEe (POPMBI MEKKYJIBTYPHOH U HHGOPMALMOHHO-
KOMMYHUKATHBHON KOMIIETEHTHOCTH I'OCCJIYKALIMX

HenoBass urpa «IddekTuBHbIE KOMMYHHUKALMH B CHCTeMe TOCYyIapCTBEHHOMH
CIIYKObD)

Henp wurpsi: @opMUpOBaHUE Y YYACTHUKOB MNPAKTUYECKUX HABBIKOB 3((HEKTHUBHOIO
yIpaBiIeHUS IPOLECCOM KOMMYHHUKaIUU. J{J1s IoayyeHusl JaHHBIX HaBBbIKOB YUYAaCTHUKHU JJOJIKHBI
oOpecTd HOBBIH ONBIT, BBIIBUTH OCOOEHHOCTH COOCTBEHHOI'O BOCHIPHUSATUS U TOBEICHUS
NapTHEPOB, Pa3BUTh CIIOCOOHOCTh YCTAHOBJICHUS aJIEKBaTHOTO B3aUMOJICHCTBHS C OKPYKCHHEM,
OCO3HATh OTBETCTBEHHOCTbH 32 COOCTBEHHBIE IMOLIUHU U MOCTYIKH.

CopepxxaHue JeJI0BOM UTPbl HAPABICHO Ha PELICHHUE CAEAYIONINX 3a/1ay:

1. Pa3BuTHEe 4YYBCTB OSMIATUU U TOJEPAHTHOCTH KaK KOMMYHHKATUBHOM OCHOBBI
KOMIIETCHTHOTO OOIICHHS,

2. DopMUPOBAHHE Y YYACTHUKOB HABBIKOB aJI€KBATHOI'O COIMAILHOTO BOCIPHUATHS H
YBEPEHHOTI'O TIOBEJICHUS;

3. O0Oyuenue 3 PeKTUBHBIM MeToaaM NPEAOTBPALIECHUS u paspenieHus
KOMMYHHUKATHUBHBIX KOH(JIMKTOB.

MeTtoapl pOBEACHUS TPEHUHTA: YepPEeIOBaHUE TEOPETHUYECKUX Oece/ ¢ MPaKTHYECKUMU
YIPaXHEHUSIMH, POJIEBBIMU U JI€JIOBBIMU MIPaMM, TPYIIIOBBIMU OOCYKJIEHUSMHU Ka)/10r0 3Tara
TPEHUHTA.

AHHOTalMs J€JI0BOM HWIPBI: MpOrpaMMa COCTOUT W3 TpPeX 3aHATUNH «3HAKOMCTBOY,
«Ommnarusty, «KoHceHncycy, o0mIeil TpoAOIKUTENHHOCTRIO 4-6 YaCcOB aKaJeMHUECKUX 3aHSTUU.
B Hux anamu3upyroTcs BaxHelmue (akTopsl U yciaoBHS 3(PPEKTUBHONM KOMMYHHUKALUU
FOCYJApCTBEHHBIX CIIYXKAaIllMX C Pa3jJIuYHbIMU KaTE€rOpUSMH HACEIEHHS, a TAKXKE OCBEUIAeTCs
KpYT BOIPOCOB, CBA3aHHBIX ¢ (POPMUPOBAHMEM HABBIKOB KOMIIETEHTHOT'O OOILIEHUSI.

Kaxxnoe  3aHsATHE  NPENCTaBIEHO  COOTBETCTBYIOIIMMH  TEME  YINPaKHEHUSMH,
MPEANONIATAIONUMH WHIUBUIYAIBHYIO M TPYNIOBYIO paOOTy B KOHKPETHBIX cuUTyanusx. [lpu
ATOM KaXJl0€ yIpakHEeHHe TpeOyeT HEKOTOPOW aKTUBHOCTH YYaCTHHKOB, 33JJaHHON MIpOBOW U
peanbHOM CUTyalluel, B Mpolecce KOTOPOH MPOUCXOAUT OTpabOTKa OMpeAeIEHHBIX YMEHUM Ha
OCHOBE HCIIOJIb30BAHMSI MMEIOMIMXCS 3HaHWM. XapaKTepHBIMU OCOOCHHOCTSMHU YIpPaKHEHUH
ABIIIOTCS  OTKPBITOCTh, WHHOBAllMOHHOCTb, PE(PIEKCUBHOCTh, HCIIOJIb30BaHUE d(deKTa
«CHUHEPTUNY, TTOJIy4aeMOH B pe3yibTaTe MPUMEHEHUS TEXHOJIOTHI IPYHHIOBON paOOTHI.

B npencraBneHHOW mporpaMMme ONMUCAaHWE CHUTYallUd JOIYCKaeT MHOTOBAPHAHTHOCTh
pElIeHui], MOCKOJIbKY OJHAa M Ta € CHUTyallusd MOXET Ha MPAKTUKE HUMETh pa3jIuvHble
uHTepnperauuu. Kpome Toro, peanuzanus ueneid JeJI0BOM HUIPbl MPOUCXOAUT Oojee
3(pPEKTUBHO B JUCKYCCUSAX YYACTHHMKOB, KOTJIa OHHM OOOCHOBBIBAIOT CBOIO TOYKY 3pEHHS,
3alIUIIAI0T €€, ONMUPASICh HA TEOPUIO M CBOM KU3HEHHBIN ONBIT.

COJAEP)KXAHUE

Ynpasrxcnenue Ne 1. «3naxomcmeo»

BBO}IHOC BBICTYIINICHUEC PYKOBOIUTECIA O LCIAX }IGHOBOﬁ HUI'Pbl, OPraHU3alMOHHBIX
BOMPOCAaX €ro MpOBENEHUS W TpaBHIaX MOBeAeHUS Ha 3aHATHAX. Ocobas OTBETCTBEHHOCTh
PYKOBOJUTENST 3aKIIOYaeTCsl B TOM, YTOOBI C caMOro Hadayiia pabOThl 3aJ0KUTh OCHOBBI
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NOBEJCHUS KaXKIOr0 Yy4YacTHUKA TPYNIbl IyTEM CO3JaHMs pacroiararomeid aTMocgepsl
pasroBopa M YBAKUTENBHOI'O OTHOLIEHHUS K KaXIOMYy YYacTHHKY M €ro MHeHuto. IIpu stom
pasroBOp O LEJSIX MIPHI MPU3BAH HE TOJHKO MH(OPMHUPOBATH YYACTHUKOB, HO U MOTHBUPOBAThH
UX Ha JIOCTM)KECHHE IIOCTaBJICHHBIX LEJIECH, CTUMYIMPOBATh UX JINYHYIO aKTHUBHOCTh. CaM CTHIIb
JMICKYCCHH TI0 3TOMY BOIIPOCY JOJDKEH CIIOCOOCTBOBATH (POPMHUPOBAHUIO aTMOC(EPHI T0BEpUs U
YyyBCTBa 0€30MACHOCTH Y KaX/I0T0 WeHa IPYIIIbI.

3HaKOMCTBO Y4acTHHUKOB. Ilocie BBOJHOrO BBICTYIUIEHMSI YYAaCTHUKU CaJATCS B KpYT
JMLOM JIpYT K IPYry, U pyKOBOJUTEIb MpelaracT y4aCTHUKAM IIO3HAKOMHUTBCS APYT € IPYTOM.
IIepBbIM mpencTaBiIsgeTCS CaM PyKOBOAUTEID.

IIponenypa 3HaKOMCTBa JOJDKHA MPOXOJUTh MWIM B (opMe caMonpe3eHTaluu
YYaCTHHUKOB, €CJIM OHM HE 3HAKOMBI JIPYT C JPYTrOM, WK k€ B (popMe mpeacTaBiIeHUs CBOMX
coceliel Mo CTOJLy, €CNIA MPOJOJDKUTEIIBHOCTh M XapaKTep 3HAKOMCTBA YYaCTHHUKOB I103BOJISIOT
3TO caenatb. [Ipu 3TOM KemaTenbHO, YTOOBI KaXKIbI MPEICTABISAIONIMNA HA3BaJl MUMsI CBOETO
coceia, ONucall ero XapakTep M Jajl ICUXoJoruueckuil moprper. OueHb BakHO, YTOObI B JaHHOM
IIPE3CHTAlMA YYACTHUKOB BBIBUJIMCH MX IIOJIOKUTEIBHBIE XapPAKTEPUCTUKH, YTO IIO3BOJIMT B
JalbHEeHIIeM KaXJOMy M3 HHUX YCIEUIHO aJanThpoBaTbcs B rpymnne. OcoObIM MOMEHTOM
JAHHOTO JTana 3aHATHs SIBISETCA 3allOMMHAHME MMEH YYaCTHUKOB TIPYIIIBI, YTO ITO3BOJISAET
OBICTPO CO3/1aTh HENIPUHYKACHHYIO 00CTAaHOBKY /JIsl BCel AajbHeHei padoThl.

Ecnu B BbICKa3bIBaHMSIX 4WIEHOB IPyHIbl OyIyT OTMEYEHbl KAaKUE-IMOO 3THUYECKUE,
KYJIbTYPHBIE WJIHM DPEIUTHO3HBIE pa3Inyus, TO PYKOBOIUTENIO CIEAYeT CIELHUAIBHO
OCTaHOBUTBCS HA ITUX ACIEKTAX, Y3HATh MHEHUE KaXJ0r0 y4aCTHHKA I10 3TUM BOIPOCAM U TEM
CaMbIM ONPEIEIINTh JUArHO3 CO3HAHUS YYaCTHUKOB.

B 3axioueHnn 1esecooOpasHO MOBTOPUTH MPOLEAYPY NPEACTaBICHUSA: PYKOBOIUTENb
CHOBa INPEACTABIIAETCS CaM, a 3aTEM CHJSLIMI OT HEro CJIEBAa Ha3bIBA€T UMs BEIYIIErO U CBOE
coOctBeHHOe uMs. Kaxnplii cienyromuii y4acTHHK Ha3blBaeT IO OYepeaud HUMEHa BCeX,
IpPEACTaBABIINXCS 10 Hero. Takum o0pa3oM, MOCIEAHEMY YYAaCTHUKY IPEICTOUT Ha3BaTh
MMEHA BCEX WICHOB I'PYIIIIHIL.

B KOHILIE 03HAKOMMTEIBHOIO 3Tama JAaHHOTO 3aHATHS MOXHO IIPOBECTH YIPAKHEHUE
«3epkasio», KOTOpOoe MPHU3BAHO CHATh HANpPSKEHUWE YYAaCTHUKOB, BBI3BAHHOE IIOMAJlaHUEM B
HE3HAKOMYIO Cpelly, CHOCOOCTBOBATh HMHTErPAllMM TPYIIbl B COBMECTHYIO JEATENbHOCTb,
€Oo3/aTh B Irpymnie atMocepy B3auMHONW OTBETCTBEHHOCTH M SMOIIMOHAIBHON CBOOOIbI, TOMOYb
YYaCTHHUKAM TPYIIIBI JIy4dllle Y3HaTh APYT APYyra, COKPATUB AUCTAHLIUIO B OOILEHUH.

Jlia mpoBefeHHsl yHpa)KHEHUsl rpynna pa3OuBaeTcss Ha mapbl. B kaxaoil mape oauH
UTPOK — IEPBBI HOMEpP, BTOPOM UIPOK — BTOpoW HoMmep. I1Io koMaHae pyKOBOAUTENS BTOPbBIE
HOMepa MpeBpalaTcs B 3epkaio. OHU JOJKHBI MOHATH, YTO ATO IpPEBpaIleHUE NOTpedyeT OT
HUX OIPEJICJIECHHOrO0 M3MEHEHHUsl TOBEICHHS M BBINOJIHEHUS OIpPEJeNeHHbIX O00sS3aHHOCTEH.
[TepBblii HOMEp — ATO YENIOBEK MEPE] 3€pPKaoM, BBINOIHSIOMNNA B CBOOOAHON (hopMe IPOCThIE
¢usnueckue ynpaxxkHeHus. OH He CTaBHUT Imepesl coOoi 1edb 3aCTaBUTh «3€pKajio» 3amyTaThCs
Wik coutbesa. TeMn ynpakHEHUs CIIOKOMHBIM. YYacTHMKH IMBITAIOTCS MaKCUMAaJlIbHO TOYHO
HOPUCTPOUTHCS APYT K APYyry — T.€. OLIYTUTh HE TOJBKO (DU3MOJIOTHIO KecTa MapTHepa, HO U
BOWTH B CYTh JE€HUCTBHUSI, €TO PUTM, IIOHITH €r0 SMOLMOHAIBHYIO OCHOBY. B Takom pexnme mapbl
pabortator 5-7 MuHYT. Bce 3TO BpeMs pyKOBOAMTENb MEPEXOAUT OT Mapbl K Mape Hu
KOHTPOJINPYET XOJI YIIPAXKHEHUs, MOIMPABISAET YYaCTHUKOB. 3aT€M 110 €ro KOMaHJI€ POJH B Iape
MeHsIoTCA. Teneps yxe BTOPOH UTpOK OyIeT Urpath pojib 4eJOBeKa Mepe]] 3epKajioM, a MepBbIi
MIPEBPATUTCS B 3epKaio. B KoHIE ynpakHEHHs KaXKAbI YYaCTHUK JOJIKEH OTBETUTh, KEM OBLIO
npoine ObITh B 3TOM YIPaKHEHUH U YIAJIOCh JIM €My MOYYBCTBOBAaTh CBOETO MapTHEPaA, NOHATh
€ro SMOIMOHAJIBHBIN HACTPOU.

Ynpasicnenue Ne 2. « Imnamusyn

[lenb: ocBOeHME METOAMKH IMIATUYECKOTO OOIICHHUS, MO3BOJISIONICH TOYHEE MOHATH
AMOIIMOHAIBHOE COCTOSTHHE TapTHEpa MO KOMMYHHKAIIUHM, CMBLI €ro COooOIeHus, h30aBUTh
napTHEpa OT KOMMYHUKAaTUBHOT'O CTpecca.
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OcHOBHOIT (DOpMOW JaHHOTO 3aHATHS SIBISETCS OOCYKACHWE, HAlpaBICHHOE Ha
BBISICHEHHE TIPE/ICTaBICHUS O cebe KaKIOro ydYacTHHKAa TPyNmbl. PyKoBOIWTENh 3aBOJUT
pa3roBOp O TOM, YTO y KaKIOTO YEJOBEKa MPH B3aUMOJCHCTBUU C MPEACTABHTEISIMHU APYTHX
KYJbTYp BpeMs OT BPEMEHH BO3HUKAIOT CHUTYallMd HETIOHHUMAHWs, Pa3[paKCHUs, MPUCTYIIBI
XaHJPBI, «KUCJIOr0» HACTPOCHUS, MEJIAHXOJMU. B TakuMe MOMEHTBI Kak-TO 3a0BIBalOTCS BCE
COOCTBEHHBIC JIOCTHXKCHHUS, OJCPKaHHBIC MOOEbI, CTIOCOOHOCTH, PAIOCTHBIC COOBITHS KH3HH.
J1nst IpeoIoNieHHsT TAKKX COCTOSIHUH TCUXOJIOTH PEKOMEHIYIOT COCTABIISITh MAMSTKY, B KOTOPYIO
3aHOCATCSl JIOCTOMHCTBA, TOCTH)KCHUS, CIIOCOOHOCTH 3TOro 4YeioBeka. Bo Bpems MpHCTYyNoB
IUIOXOTO HACTPOCHUS YTCHHWE TAKOM MaMATKH MNpHIAeT OOAPOCTH W TIO3BOJISIET YEIIOBEKY
olleHUBaTh ceOs Oosiee anekBaTHO. [lociae ATOro pykoBOIWTENb MpemaracT y4acTHUKAM
MPOJIeNIaTh TaKyIO padoTy:

YdacTHHKaM pa3faroTcs OJIAHKU ¢ TaOJIMIaMH, B KOTOPBIX OHH JTOJDKHBI CAMOCTOSITEIIBHO
3aIOJIHUTH CIEIYIOLINE Ipadbl:

Mou ny4ymme d4epthl (B 3Ty Tpady YYaCTHUKH JOJDKHBI 3alMcCaTh YEpPThl CBOETO
XapakTepa, KOTOpbIe UM B cebe HpaBATCs ),

Mowu cnocoOHOCTH ¥ TaaHThI (CEO/Ia 3alUCHIBAIOTCS CIIOCOOHOCTH W TAJAHTHI B JIFOOOU
cdepe, KOTOPHIMH YETIOBEK MOXKET FOPIUTHCS);

Mou noctuxkenuss (B 3TOW Tpade 3amuChIBAIOTCS JOCTHXKEHUS B JIIOOOW 00JacTh
YKU3HEICSITEIIbHOCTH ).

PykoBoauTenp mpeasiaraeT wieHaM TPYIIbl 3a4ydTaTh CBOU IAMATKH, a JAPYTHM
y4acTHHKAM BBICKa3aTh CBOC MHECHHE O KayecTBaX KaKIOr0 WiICHA TPYIIbI MO BCEM TpPEM
rpadam.

OTO ynpaXHEHHE, HECMOTPSl Ha CBOIO BHEIIHIOIO IMPOCTOTY, HECET B cebe IIyOOKyro
CMBICJIOBYIO M SMOIIMOHATIbHYIO HArpy3Ky. Ero TeMoii sIBJisieTCsl OJJHA U3 IIEHTPATIBHBIX MPOOIIEM
UTPbI: YMEHHE B3IVIIHYTh Ha ce0s 4y)KUMH TJa3aMu. B xozme oOcyxaeHHs MaMATKH KaXIOMY
YYACTHHUKY IPEIOCTABISICTCS BO3MOXKHOCTh OTOWTH OT COOCTBEHHBIX OIICHOK M KYJBTYPHBIX
HOPM. DTO MOXKET IPUBECTH K MPOTECTaM M KOH(MIMKTAM B IPYIIE, KOTOPbIE PYKOBOIUTEIb HE
JIOJDKEH JIONYCTUTh U HE MO3BOJISITh NMIEPEBECTH 00CYKIEHHE BOIPOCA HA JTMYHOCTHBIA YPOBCHB.
OH n0oKeH yOenuTh YYaCTHUKOB B MPAaBOMOYHOCTH APYTHX B3TJISIOB, KOTOPBIE HE YTPOXKAIOT
JUYHOM WAEHTUYHOCTH, HO TIOMOTAIOT JIydIle IOHSTh IMapTHEpa, €ro B3IJIS/AbI, OLUEHKH |
TIOBEJICHHE.

Ynpaxcnenue 3. «Koncencyc»

Ilenp: BBIABIEHHE CTpaTeTuil TOBENEHUS TMpPU BBIPAOOTKE OOIIET0 pEIIeHus,
(dbopMUpOBaHKE METOJIOB YOSKIEHHUS U IOCTH)KEHUSI KOHCEHCYyca.

Copepxanne ymnpaxHeHHs. PykoBoaWTeNbh NEIUT YYACTHUKOB Ha «OKUMAXH» MO 5-06
YeJIoBEeK M Ipejjaraer curyanuio: Bam kopabnp norepnen kpymenue B Tuxom okeane, B 1000
MuIsiX oT Oepera. CyaHO BOT-BOT MOHAET KO JIHY, a Ballleil KOMaHJAE HY)XHO MEpeTaniuTh B
PE3MHOBYIO JIOAKY CKOJIBKO ycmeere U3 15 mpenmeroB (crucok mpuiaraercs). Kpome Hux y
KaXKIO0r0 JKUIAaxa eCTh IMauka CUTapeT, KOPOOOK CIHYEK, MATh J0JIapoB Oymaxkamu. 3a 15
MUHYT KaXJbI YYaCTHUK JOJKEH COCTAaBUTh CIUCOK MPEIMETOB MO CTENEHU YOBIBAHHS HX
HeoOxoaumoctu (Nel — camplii BaskHBIN TipenMeT, Nel5- cambiii 6ecrionesnsiit). [lorom kaxabiit
(OKHUTIAX» COCTABJISIET OOMIMK CINHCOK, KOTOPBIM ycTpamBal Obl BCEX WICHOB OJKHITaXa.
Pacrionokenne mMpeaMeTOB B CIUCKE «IKUMaXa» JODKHO OBITh MOTHBHpPOBaHO. B KoHIe
KamuTaH KaKIOTO «OKUIaXa» OOBICHIET, TOUYEMY WICHBI €r0 «IKHUIaXa» OIHU MPEAMETHI
MPEANOUWIH IPYTUM.

3aBepIieHre UTPhl U TOJIBEICHHE UTOTOB B KOHIIC 3aHATHM TaKKe€ MOXXHO MPOBOJUTH B
JIETKOW, UTPOBOM (hopMe, MOMOTaIoIe 3aKperuTh MOJNyYeHHbIE 3HAHUS U MPUIATh BCEH UTpe
IEJOCTHRIA XapakTep. WTOroBwle ympakHEHUs, KaK MpaBUIO, HE TPEOYIOT CIENHATBLHOTO
aHaJau3a, T.K. UX CMBICI 3aKJII0YAETCS B CAMOM UX MPOBEACHHUH. 3aKIIOUUTEIbHOE YIPaKHEHUE
JTAeT y4aCTHUKAM BO3MOKHOCTH MPOBECTH OILIEHKY COOCTBEHHBIX 3HAHWU, YMOIUH, OIIYIICHHH,
BO3HUKIIIUX B X0je 3aHATHI. Takum 00pa3om co3maercss 00CTaHOBKA MPOIIAHUS C TPYIION, YTO
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SBJISIETCS] JIOTUYECKUM 3aBEPIICHUEM TPYIIIOBOM AEATEIHHOCTH. 3HAHUS U YMEHHS, TIOJyYCHHbIE
B X0j€ 00y4yeHHs, Oojee OTYETIMBO YIOPSIAOUYMBAIOTCS IO CTENEHH MX BaXHOCTH. [lommmo
3TOro, Takas (opma 3aBepUICHUs 3aHATHI MO3BOJISIET M30€XKaTh W3JIMIIHUX SMOLMN M JaeT
pYKOBOAMTENO Oojiee OOBEKTUBHOE BIEYATICHHE O MHEHHUH YYaCTHHMKOB. 37€Chb MOXHO
HCIIOJIb30BaTh yrpaxHeHue «Cobupaem ueMoaan».

J11s BBITIOJIHEHUS 3TOTO YIPaXHEHUS IpyMma caautcs B Kpyr. PykoBoaurens oObsaBIseT
TpyMIe, 4TO 3TO 3AKIIOUMTENIFHOE 3aHATHE WIPhl, W 3amaer Bompoc: «Ecmu Obl Bbl mMorim
MOJIO’KUTH B YEMOJIAaH U YHECTH C CO0OIi BCe, YTO MOJIYYUIIH HA 3TOM TPEHUHTE, TO UYTO Obl B3N
¢ c000ii?». Ilocie 3T0 BCe yUaCTHUKH MOJIYYalOT KApPTOUYKU JIBYX LIBETOB (HAIpHMeEp, )KEIThIE U
KpacHble). Ha skenTeix cregyer Hamucarh, YTO HMMEHHO B WIpe MOHPABHIOCH KaXKIOMY
YYaCTHHUKY (4TO OH TOJIOKMJI OBl B CBOW 4Y€MOJIaH), a Ha KPacHBIX — YTO OH ocTaBWJ Obl 6e3
BHUMaHUs (HE MOJOXKWJI Obl B 4YeMOJaH). 3aTeM KaXJblil U3 YYaCTHUKOB IOKa3bIBa€T CBOU
KapTOYKH M KPAaTKO KOMMEHTHpYeT HanmucanHoe. [t ycunenus 3¢pdexra ynpaxHeHUs B LEHTP
Kpyra MOKHO TOJOXHUTb OTKPBITBII YeMOJiaH, B KOTOPBI Y4YaCTHUKHU MOTJIHM ObI CKJIAJbIBATh
JKEJIThIE KApPTOUKH I10CJIE€ BBICTYIUICHHUS.

JlpyruM BapHaHTOM 3aBEpIICHUSI UTPHI SABIsieTC yrnpaxHeHnue «Hamuim cebe mucbMo.
st ero BBITTOTHEHUS! KXl U3 YYaCTHUKOB IMOJy4YaeT YUCTBIM JUCT Oymaru. PykoBoauTenb
MpeaiaraeT y4yacTHUKaM HalucaTh MUCbMO O TOM, KaK MPOIUINA 3aHATHUS, YEMY OHM HAyYUIUCh
3a 3TO BpeMsi, KaK OHH B OyayIleM cOOMparoTCS MPUMEHHUTH MOJYYCHHBIC 3HAHHS U YMEHHS.
Janee pykoBOAUTEIb IPOCUT YYACTHUKOB IIPOUYUTATh MMHUCbMO BCIYX MJIM PAccKa3arb O TOM, YTO
UMEHHO OH Hamucan. Ilocme mnpoureHuss NUCHMO BKJIAJBIBAETCS B YMCTHI KOHBEpT,
3aKJIEMBAETCS U ajipecyercsi camomy cebe. PykoBoauTenb coOupaeT KOHBEPTHI U OTCHUIAET UX 10
[IOYTE CITYCTSI MECSIL] I10CJIE UTPHI.

B cBoem mocnenHem cioBe PYKOBOAMTENh JIOJDKEH MOOIAroJapuTh Tpymiy 3a paboTy,
COBMECTHOE TBOPYECTBO, 32 HOBbIE YPOKH M OTKPBITHUS, KOTOPBIE OH cAelai i1 ceOs B Ipolecce
paboTHI C HETO.

4.3. OueHo4HbIe CpeACTBA AJIs1 IPOMEKYTOYHOM aTTeCcTAluu
4.3.1. [lepeyeHb KOMIIETEHUMI ¢ YKa3aHHEM JITANnoB uX (JOpMHUPOBAHHA B IMpoLecce

ocBOeHHMs1 oOpa3oBarejibHOM mnporpamMmbl. Ilokasateim W KpuUTepuH OLEHUBAHMS
KOMIIETEHILUH ¢ y4eTOM dTana ux (popmupoBanus

Koz >rama
Kon HaumeHnoBanue sTamna
HaumMmeHoBaHME KOMITETEHIIUNA OCBOCHHUS
KOMIIETEHIIAU OCBOEHUS KOMIIETEHIIUU
KOMIIETEHIIU

CIIOCOOHOCTBIO IJIAHUPOBATD U
OpraHu30BBIBaTh pabOTy OpraHa
myOJIMYHOM BJIacTH, pa3padaTbiBaTh
OpraHU3aLOHHYIO CTPYKTYDPY,

c(hopMUpOBaTh HABBIKU
OpPTaHU3aIMOHHOTO U

UH(POPMALMOHHOTO
aJIeKBaTHYIO CTPATETUH, LIEISIM U
COITPOBOX/ICHUS
[1K-3 3aJla4aM, BHYTPEHHUM M BHEILIHUM [1K-3.2
KOMMYHUKATHBHBIX

YCIOBUAM ACATCIBHOCTU OpraHa
yOJIMYHON BIIACTH, OCYILIECTBIISATh
pacnpezenenue GyHKIIHH,
IIOJIHOMOYUI Y OTBETCTBEHHOCTH
MCKAY UCITOJTHUTCIAMU

MPOIIECCOB OpraHa
nyONIMYHON BIACTH
(opranuzanmm)

OBJIAJICTh HaBbIKaMH
JIeIOBOTO OOIIEHHS B
I1K-16.2 00J1acTH OCYIIECTBIEHUS
COBMECTHBIX ITPOEKTOB B
COLIMOKYJIBTYpHOM chepe

CMOCOOHOCTBIO K KOOTIEpaIiy B
paMKax MEKIUCIUITHHAPHBIX
MPOEKTOB, PadOTE B CMEXKHBIX
o0macTsx

I1K-16
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JTan ocBoeHUs IToka3areanb .
Kpurepuii oueHuBanust
KOMIETeHIHH OIleHUBAHUS
[1K-3.2 3HaHUE OCHOB MPABOBOIO JlaeT xapakTepuCTUKy METOaM
c(OpMHUPOBATh HABBIKK | PETYJIMPOBAHUS MIPaBOBOTO PETYIHMPOBAHHUS

OPTaHU3AI[IOHHOTO U
MH(OPMaLIMOHHOTO
COTIPOBOXKICHHUS
KOMMYHHKATHUBHBIX
IIPOLIECCOB OpraHa
myOIMYHOM BJIacTU

AIMUHUCTPATUBHOU YTHKU B
OTEYECTBEHHOM MPAKTHUKE,
crenuuKA OpraHu3aIu padOThI
opraHa IyOJHMYHOM BJIACTH 110
YperyanupoBaHUI0 KOHMIUKTOB
WHTEPECOB U MPOTUBOJICHCTBUIO

aJIMUHUCTPATUBHOM ATHKH B
OTEYECTBEHHOM TPAKTHUKE;
00BSCHSICT OPTaHU3AIMOHHBIC
acIeKThl paboThI OpraHa
MyOIMYHOM BJIACTH TIO
YPETyJIMPOBAaHUIO KOH(DIMKTOB

(opranu3anun) KOPPYIIIMH; YMEHUE MHTEPECOB U MMPOTHUBOICHCTBUIO
OpraHu30BaTh U KOOPIUHUPOBATh | KOPPYILIMH, 0OOCHOBBIBAET
paboTy KOMUCCHI 110 ATUKE NPU | IPEATIOKEHUS 110 €€
oprasax IyOJIMYHOH BJIACTH; ONTUMU3ALMH; OPOPMIISET
HaBBIKH JOKYMEHTAI[HOHHOT'O JOKYMEHTBHI 110 HTOTaM paboThI
COIIPOBOXKJCHUS PaOOTHI TUYECKONH KOMHCCHUH B
BEJIOMCTBEHHBIX KOMHCCHH 110 COOTBETCTBUH C TPEOOBAHUSIMHU
JTHKE. JEHCTBYIOINX HOPMAaTHBHBIX

IIPABOBBIX AKTOB.

[1K-16.2 3HaHMe IPUHLIMIIOB U cTpaTeruil | PackpriBaer conepkanue

OBJIAJIETh HABLIKAMH
JIEJIOBOr0O OOIIEHHS B

00J1aCTH OCYIIIECTBICHUS
COBMCCTHBIX HpOGKTOB B
COLIMOKYJIBTYPHOU cepe

JIeJIOBOTO OOIIeHHS B chepax
rOCyJIapCTBEHHOTO,
MYHUIUIAIBLHOTO U OU3HEC-
yIIpaBJICHUS, OCHOBHBIX
KOHIIETILUI KpOCC-KyJIbTYPHOIO
MEHE/KMEHTA U NePCIEeKTHB UX
IPUMEHEHHS B
npodeccuoHaNbHOM
NEeSITETHHOCTH TOCYapCTBEHHOTO
clIy’Kalero, paboTHuka cgep
o0Opa3oBaHUsl, HAYKU U
KYJIBTYpbl; yMeHUe 3(h(HEeKTUBHO
U IIeTICHAIIPABIICHHO
OCYILIECTBIIATh B3aUMOJICHCTBUE C
cyObeKTaMu BHEUTHEH CpeIbl
oprasa ImyoJu4HoM BiacTu /
NpO(UIBHOTO YUPEXKICHUS;
HaBBIKM MEXKYJIBTYPHOU U
MH(OpPMaLIOHHO-
KOMMYHHUKaTUBHON
KOMIIETEHTHOCTH B CHICTEME
rOCYJapCTBEHHON U
MYHHUIIMITAJIGHOM CITYXKOBI.

OCHOBHBIX IPUHIIUIIOB U
CTpaTeruii eJI0BOro OOIICHUS B
CUCTeMe IMyOJIUYHOTo U OU3Hec-
yIpaBJIEHUS; 1aeT
XapaKTePUCTHKY OCHOBHBIM
KOHIEMIUSAM Kpocc-
KYJIbTYPHOI'O MEHEIKMEHTA U
X QyHKIIMOHAIBHOMY
IPUMEHEHHIO B
npodeccuoHaNbHOMI
JIeSITEIIbBHOCTH
rOCyJIapCTBEHHOI'O CIIYKAaILlETO;
co0Jr0/1aeT MpaBua JeI0BOTO
0OI11eHUs, TPOSBISAET HABBIKH
MEXKYJIbTYPHOU U
UH(pOPMaIMOHHO-
KOMMYHHUKaTUBHON
KOMIIETEHTHOCTH IIpU
B3aUMOJICVCTBUU C APYTUMH
00yyaromuMucs B paMKax
BBITTOJTHEHUS TPAKTHYECKUX
3aJaHuH.

4.3.2 TunoBble OLICHOYHBIE CPEACTBA

Bomnpocsl k 3a4ery:

1. AamuHHCTpaTHBHas 3THKA: MOHSTHE, CYIIHOCTb, OCHOBHbIE NMPHHLMIIBI (OPMUPOBAHUS
9TUKH F'OCYJAPCTBEHHBIX CIIY’KAIUX.

N

Crnernudurka HOPM aAMUHUCTPATUBHOMN 3THKHU, MX OTJIMYUS OT HOPM JI€JIOBOTO OOIICHHS.

3. ypOBHI/I B3aUMOJCUCTBUS JIIOJEM M HX 3aBHCUMOCTh OT II€JIEBBIX U HPaBCTBCHHO-
HNEHHOCTHBIX YCTAHOBOK: CYIITHOCTb U COCTABJIAKOIIUC.
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[TpaBuiia 3TUKETa B CUCTEME aJIMUHUCTPATUBHBIX B3aMMOOTHOIIICHU: CITY>)KEOHBIN 3TUKET U
CTUJIb.

MecTo u posib MEXIMYHOCTHON aTTPAKIMH B JAETIOBBIX (CIyKEOHBIX) OTHOILICHHSIX.
DyYHKIMK SMOLUNA B aIMUHUCTPATUBHOM ITHUKE.

OcCHOBHBIE IPUYMHBI BO3HUKHOBEHHUS AETOBBIX (CIYKEOHBIX ) KOH(IIUKTOB.

@opmbl  1eN0BBIX KOHGIMKTOB B acnekte mnpodeccnoHanbHoil mopanu. CrnocoObl ux
pa3peleHusl.

Kongnukronornyeckoe KOHCYIbTUPOBaHUE KaK METOJ (OPMUPOBAHUS aIMUHUCTPATUBHOM
STUKHU.

[TonsiTHE KOPIIOPATUBHON KYJIBTYpPHI.

LIeHHOCTHO-KYJIbTYpHBIE OCHOBAHUS U CIIEIH(HKA KPOCC-KYJIBTYPHOIO MEHEPKMEHTA.
Kynbrypa u nenoBoe oOiieHue.

CooTHoIlIeHHE JIETI0BOM U MOBCETHEBHOW KOMMYHUKAIUH.

MeXKyabTypHasi KOMMYHHUKAIIMS B IEJIOBOM OOIIEHUHN: HPABCTBEHHbIE OCHOBAHUSI.

[TonsiTue ymnpaBia€HMs, COOTHOIIEHHWE YIPAaBICHUS U YIPaBISIEMOCTH B  aclEKTe
pohecCHOHANBbHO-3TUYECKUX TPEOOBAHHUIA.

Crenuduka yHpaBIeHYECKOTO Tpyda TOCYIApCTBEHHOTO CIYXAllero B KOHTEKCTE
MPUHIIMIIOB TPAXXIaHCKOTO O0IIEeCTBA.

ConuanbHas OTBETCTBEHHOCTb JINJIEPA U aIMUHUCTPAaTUBHASL STUKA.
ConuanbHO-KyIbTypHBIA KOHTEKCT AEIOBOTO OOIEHUS.

ConuanbHO-KyJIbTypHbIE OCOOEHHOCTH KOPIIOPATUBHOTO YIIPABIICHUS.
ConuanbHO-KynbTypHBIE (PaKTOPBI 3 (HEKTUBHOCTH TOCYAAPCTBEHHOTO YIPABICHUSI.
KoMneTeHTHOCTh U €€ pojib B aIMUHUCTPATUBHOMN J€ATEIbHOCTH (YIIPaBICHUN).
AJIMUHUCTPATUBHBIE KOMMYHHKAIIUU U UX HHPOPMAIIMOHHBIE Oapbephl.

KoMMyHUKaIMK aIMUHUCTPALIMU C IEPCOHATIOM OpraHU3alH: 3THKA B3aUMOOTHOLIECHHH.
OCHOBHbIE TEHJACHIIUU B PA3BUTUH aIMUHUCTPATUBHBIX KOMMYHHUKALIUA:

OTEUYECTBEHHBIN U 3apyOEIKHBII ONBIT.

Kou¢paukT u cornacue B cucteMe aJIMUHUCTPATUBHOTO B3aUMOCHCTBHUS.

[Tpu4yrHBI BOSHUKHOBEHHE U TUHAMUKA Pa3BUTHS BHYTPHUAIMUHUCTPATUBHBIX KOH(JIUKTOB.
CrocoObl  pa3pelieHus] aTMUHUCTPATUBHBIX KOH(JIMKTOB M HOPMBI HPaBCTBEHHOTO
MOBE/ICHU.

CounanbHasg HaOpPsHKEHHOCTb, COLMAIbHBIM JWAJOr M TApTHEPCTBO B  POCCHUUCKOM
oOmiecTse.

HNupopManinoHHO-KOMMYHUKATHBHOE OOIIIECTBO U KOMIIETEHTHOCTb.

I'ennepHble aCIEKThl AIMUHUCTPATUBHON ATHUKHU.

OcHOBHBIE TPUYMHBI HAPYIICHUS KOMMYHHUKATUBHOTO KOHTaKTa M CIHOCOOBI  €ro
BOCCTAHOBJICHHSI.

Ixana oueHuBaHUA
BrimonHenue Bcex 3amaHUil TEKYIIErOo KOHTPOJS SBISETCS OOs3aTENbHBIM I BCEX

obOyuvaronuxcsi. OOyuaromuecsi, HE BBITIOJIHUBIIME B TOJHOM OOBEME BCE OTH 3aJaHUs, HE
JOITYCKAIOTCA K cljaue 3avyeTa.

Kpurepun onenku:

Ounenka Kpurepnii onenkn

OOyuvaromuiics TOKa3bIBA€T BBICOKHMI YpOBEHb KOMIIETEHTHOCTH, 3HAHUS
IPOrpaMMHOI0 Marepuaia, Yy4eOHOM, NEepHOJUUeCKO M MOHOIrpadUUecKoit
JUTEepPaTyphl, 3aKOHOJATEIbCTBA M MPAKTUKU €ro MPUMEHEHUs, PAaCKphIBAECT HE

«Ba4YTCHO» | TOJIbKO OCHOBHBIC IMOHATHA, HO WM AHAJIM3UPYCT HUX C TOYKHU 3PCHUA PA3JIAYHBIX

aBTOopoB. O0yyaromuiics MoKa3bIBa€T HE TOJIBKO BBHICOKHI YPOBEHb TEOPETHUECKUX
3HaHUH 1O TUCIMITJIMHAM, BKIIOYEHHBIM B FOCYJIapCTBEHHBIM 3K3aMeH, HO U BUIUT
MeXIUCUUIUIMHAapHbIe cBs3u. [IpodeccnonanbHo, TpaMOTHO, MOCIEI0BATENbHO,
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XOPOIIUM SI3BIKOM YETKO H3JIaraeT MaTepHaj, apryMEHTHPOBAHHO (OpPMYNIUPYET
BBIBOJIbI. 3HAeT B paMKax TpeOOBaHMI K HANpPABICHUIO U MPOQUIIO0 MOATOTOBKU
3aKOHOJATEeIbHO-HOPMAaTUBHYIO M TpakTU4eckyro 0a3y. Ha Bompockl oTBeuaer
KpaTKO, apryMEHTHPOBAHO, YBEPEHHO, 10 CYIIECTBY.

OOyuaromuiics MoKa3blBaeT cialdble 3HAHUS JIEKIMOHHOTO MaTepuana, yuyeOHOU
JIUTEpaTyphl, 3aKOHOJATEILCTBA M IMPAKTHUKUA €ro MPUMEHEHUS, HU3KUM YpOBEHb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3JIoKeHue Bompoca. OOydaromuics MoKa3bIBaeT
cnabblii  ypoBeHb TNPO(PECCHOHANBHBIX 3HAHWM, 3aTPyAHSETCS TPH aHAIH3e
MPaKTUYECKUX cuTyanuii. He MoxeT mpuBecTH mpuMepsl U3 peaibHOM MpPaKTHKH.
HeyBepeHHO M JIorMYeCKU HENocaea0BaTeNbHO n3jlaraeT Marepuan. HenpaBuiabHo
OTBEYACT HAa BOIPOCHI WIIH 3aTPYAHSAETCS C OTBETOM.

«HC
3a4TCHO»

4.4. MeTonnuyeckne MaTepHaJibl

VYCTHBIM onpoc sBISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB IPOBEPKH YCBOEHUS 3HaHMUH
oOyuaromumucs. Pa3BepHyTBIi OTBET CTYAEHTAa JOJDKEH IMpeACTaBiIsAsTh co00il CBS3HOE,
JIOTMYECKH TOCIJIE0BAaTEIbHOE COOOILIEHHE Ha ONPEAEICHHYIO TEMY, MOKa3blBaTh €ro yMEHHE
IPUMEHSTh ONPEJCJICHUs, NpaBUja B KOHKPETHBIX ciydasgx. OCHOBHbIE KPUTEPUU OLEHKU
YCTHOT'O OTBETA: MPAaBUJIBHOCTh OTBETA 10 COJEP’KaHMIO; MOJHOTA U IIyOMHA OTBETa; JIOTUKA
U3JIOKEHUSl Marepuasia (y4UTHIBAETCSI YMEHHE CTPOUTh LIEJIOCTHBIM, IOCIe10BaTEIbHbII
paccka3, TIpaMOTHO  IOJb30BaThCSl  CHEIMAIbHOM  TEPMUHOJIOTHEN);  MCIIOJIb30BaHUE
JIOTIOJIHUTEIIbHOTO MaTepHala.

5. MeToauuecKkue YKa3aHusd IJIs oﬁyqamumxca 0 OCBOCHHIO JTUCHMUILJIMHBI

Memoouueckue ykasanusi N0 n0020Mo8Ke 80NPOCO8 Ol CAMOCMOAMENLHO20 U3VYEHUs]

[TonroroBka BOMPOCOB MJIsi CAMOCTOSITENIBHOTO M3YYEHHs BKIIOYAET: U3YYCHHUE
HEOOXOAMMOM JUTepaTypbl (00sS3aTENbHOM, JOMOJHUTEIBLHON JUTEPAaTyphl, CHEIHATBHBIX
NEPUOANYECKUX U3/IaHUHN, HHTEPHET-PECYPCOB), MOATOTOBKY KOHCIIEKTa OTBETA U MPE3CHTALINH,
pelieHne TUMIOBBIX 3a/IaHUM, OTBETHI HA KOHTPOJILHBIE BOIIPOCHI.

[Ipu moAroTOBKE BOIPOCOB BAKHO:

— HCTOJB30BaTh JOCTATOYHO IIUPOKUHN JUana3oH MaccMBa MHGOPMAIIMH, IIPOBECTH 0030p
MEPUOIUYECKON JTUTEPATYPHI U CHEIUATBHBIX U3AaHHUI, COCTaBUTh KaTanor MHTepHeT-pecypcoB

— MPEACTAaBUTh PA3JIMYHBIE MOAXOJbl, YETKO W TMOJHO OIpPEIEIUTh paccMaTpUBaEMble
MOHSTHS, BBISIBUTh B3aUMOCBSI3M MOHSATHI W SIBICHUH, B3aUMO3aBUCHMOCTH M CBSI3U C JIPYTMMH
BOIPOCAMH,

— TPaMOTHO CTPYKTYpPUPOBATH MATEPHUa, SICHO, YETKO U JIOTUYMHO €r0 M3jaraTh, IPUBOAUTH
COOTBETCTBYIOIIIUE MPUMEPHI M3 MPAKTUKU, IJIS1 WUTFOCTPAIIUH TTOJIOKEHUH, TE3UCOB U BBIBOJOB
WCTIOJIb30BaTh TaOJIMIIBI, CXEMBI, TpadUKH, THATPAMMBbI;

— OTpaboTaTh PEIICHUE TUTIOBBIX 33 JaHHA.

Memoouueckue yxazanusi no no020moeKe K yuacmuio 8 OUCKYCcuu

JUis  ycmeumrHoro YyCBOEHHUs AMCHUUIUIMHBI OOyYaromuiicss JOJDKEH CHCTEeMaTUYeCKU
TOTOBHUTBHCS K CEMUHAPCKUM 3aHATHIM. J{J1s1 9TOro He00X0AuMO:

1. ITo3HaKOMUTBCS € TUIAHOM CEMHHAPCKOTO 3aHATHUS;

2. I3yunTh COOTBETCTBYIOIIME BONPOCH B KOHCHEKTE JIEKIUH M pa3gaTOuHOM
MaTepuae;

3. CucreMaTHuecKu  BBINOJHATH  3aJjaHdsl  MpemnojaBarels, Mpeajaraemble  JUIs
BBITNIOJTHEHHS BO BHEAYIUTOPHOE BpEMSI.

B xone ceMuHapckux 3aHATHI 00ydaronuecs MoJ| pyKOBOJICTBOM MpENoaBaTesist MOTyT
paccMOTpeTh pa3IMYHble TOYKU 3pEHUS CIELUATUCTOB IO O00CYKJTaeMbIM MpoOsieMaM.
ITponOmKUTENPHOCTh NOATOTOBKM K CEMHHAPCKOMY 3aHATHIO JOJDKHA COCTaBISATh HE MEHEe
TOro 00beMa, YTO OMNpeAeNeHO TEeMaTHMYeCKUM IUIaHHpPOBaHMEM B paboueil mporpaMmme.
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CemuHapckue 3aHsaTHS 10 AucuuiuinHe «COBpPEeMEHHBIE CHUCTEMBbl OOpa3oBaHHs, HAYKH U
KYJIBTYPBI» MOTYT IIPOBOJIUTHCS B PA3IMUHBIX (hopMax:

® YCTHBIC OTBETHI HA BOMPOCHI MPEIOIaBaTEIIsI 10 TEME CEMHUHAPCKOTO 3aHSITHS,

e BBHINOJIHCHHE TPAKTUYCCKUX 3aJaHMil B paMKax CaMOCTOSTCIILHOH  paOoThI

oOyyJaromierocs;

e OOCYXKJEHHE TOJrOTOBICHHBIX MPAKTHYECKUX 3aJaHUNl MO PYKOBOACTBOM U

KOHTPOJIEM IPEToaBaTells.

[ToaroToBKa K CEMHHAPCKUM 3aHSATHSM JODKHA HOCHTh CHCTEMaTHYCCKHH XapakTep. ITo
MO3BOJIUT O0YYAIOIIeMyCsl B TIOJTHOM 00BbeMe BBINTOJIHUTH BCe TpeOOBaHUs mpenoaasBarens. Jis
MoJIydeHus1 0ojiee TIIyOOKHX 3HAHUM OOy4aronMMCs PEKOMEHIYETCS M3y4aTh KaK OCHOBHYIO,
TaKk W JIONOJHUTEIBHYIO JIUTEPATypy, a TAaKKEe 3HAKOMUTHCS C HMCTOUYHMKamMu B HHTepHET
(criMcoK TIpHBEICH B pabodeii mporpaMme 1o JUCIHUILIAHE).

Memoouueckue yxazanus no 8bINOJHEHUIO CUMYAMUBHBIX 3a0anull (Ketic-cmaou)

JenoBasi urpa (keiic) — 5TO Cmoco0 pacCMOTPETh PEATbHYIO YIPABICHYECKYIO
cutyauuto. [Ipeanonaraer ananu3 nHGoOpMaluy B ©3y4aeMOM 00BEKTE, TOCTAHOBKY MPOOJIEMBI,
IOMCK pelIeHMH, cocTaBieHue (0TOOp) mpeularaeéMblXx IyT€Hl perieHus MpoOseMsl,
dbopMupoBaHUeE 1IENTU B BUAE IPOrpaMMbl (JIeicTBuUi). JlaHHBII METO MPUBSA3BIBAET AUCKYCCUIO
K peaJbHBIM (haKTaM, ¢ KOTOPBIMH yYaCTHHKAM UTPhI B TOW HJIM WHOW MEpe JOBEICTCS MMETh
JIeNI0 Ha TpakTHke. [lenoBas urpa mo3BosisieT 00y4darolUMCsi OCMBICIIUTh MEXaHU3M U CPEACTBO
pelIeHusl aKTyalbHBIX Mpo0sieM, MOmpoOoBaTh ce0s B POJM MEHEIKEPa, PYKOBOIAMTEIS,
OTBETCTBEHHOT'O 3a MpHHsATHE pemieHuil. Kelic-MeToq He orpaHu4MBaeTcs JHUIIb COBMECTHBIM
o0Cyx/ieHueM TpoOJIeMbl B YYEOHOH ayAMTOPWH, MPENNojaracT pean3aluio CIEAYIOIINX
I1aroB:

"  MHIUBUAYAIHHYIO MOJTOTOBKY YYACTHUKOB K 00CYXICHUIO KOHKPETHOU cuTyanuu (cOop
uHpopmanuu) 1o obcyxkaaemMoil mpobreme (B COOTBETCTBHM C ONPEIEICHHBIM
3a7laHHUEM);

" mpenBapuTenbHOe HedopManbHOE OO0CYXKIEHUE Keic-CUTyallu B aKTHBHOW TpyIIe
OJTHOKYPCHHUKOB,

*  Keiic-o0cyxaeHue o pyKOBOJICTBOM IpenojaBaTers.

6. YueOHas quTepaTypa u pecypcbl HHPOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", BK/II0OYas NepeYeHb y4eOHO-MeTOAMYecKOro odecrnevyeHust Aas
CaMOCTOSITEIbHOM Pa0oThI 00y4aroIUXCS MO0 JUCIUAIIIHHE

6.1. OcHoBHas JUTepaTypa

1. Typesuu II.C. Otuka [DneKkTpoHHBIH pecypc]: ydeOHHMK A CTYAEHTOB By30B/ I'ypeBud
[1.C.— DnexrpoH. TekcroBble ganabie.— M.: OHUTU-JJAHA, 2012.— 416 c.— Pexum
nocryma: http://www.iprbookshop.ru/8542.

2. KupkoB P.II. Dtmka TroCymapCTBEHHOW CIIy’)KObI W TOCYJApPCTBEHHOTO CITYXKaIlero
[DnexTpoHHbI pecypc]: yuebHoe nocodue/ Kupkos P.I1., Crebanuau JI.FO.— DnextpoHn.
tekcToBble naHHble.— CII6.: Watepmenums, 2014.— 162 c.— Pexum pgocryma:
http://www.iprbookshop.ru/27999.

3. Kabamo C. 0. MopanbHO-3THYECKHE U TPABOBBIE OCHOBBI TOCYJapCTBEHHOTO U
MYHUIUNAIBHOTO  YNpaBJieHUs: TNpodecCHOHaNbHAs HSTUKA, KaJIpoBas  IOJUTHKA,
IUIAHUPOBAaHUE Kapbhepbl U MPOTUBOJCICTBUE KOppynuuu: ydeOHoe nocobue / Kabamios
C.10.; PAHXuI'C nipu [Ipe3unente P®. — M.: Jleno, 2014. — 216 c.

4. Tpasun B.B. JlenoBoe o6Omienue: ydeOHO-mpakTHdeckoe mnocodue / PAHXul'C mnpu
[Tpesunente PO. — M.: [leno, 2014. — 133 c.

5. TocynapctBenHble yciayrm misi OuzHeca. MeETONONOTHS, WHCTPYMEHTApHUH W OMBIT
MOHUTOpHHTa kauecTBa / mof pea. B. H. FOxaxosa. — M.: Jleno, 2011. — 256 c.
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Jlykuna B.A. TocynmapcrBennsie ycinyru B Poccum u 3a pyOexxom: MoHorpadust /
MoOCKOBCKMH T'yMaHUTapHbIM yHUBepcuteT. — M.: U3n-Bo Mock. rymanuT. yH-Ta, 2011. —
146 c.

6.2. JlomoJiHMTeJBLHAS JIUTEpPATypa
AcrtadreBa O.H. KynbTypHble TOTPEOHOCTH COBPEMEHHON MOJIOJICKHU: CMEHA ITPUOPUTETOB
//" KynpTypHble MOTPEOHOCTH MOJIOJCKU: JMHAMHUKA B YCJIOBUSAX COLMOKYJIBTYPHBIX
n3MeHeHui: Marepuasibl XXX Hay4HO-METOAOJOrMYeckoro cemuHapa «Kynerypa u
KyneTypHas nonutuka» / [lox pen. B.K. Eroposa, O.H. AcradbeBoii. — M.: U3n-Bo PATC,
2010. - C.15-37.
BoromonioBa M.H. TexHOIOTHYU A€T0BOT0 OOIIEHUS TOCYJaPCTBEHHBIX CIYXKAIIUX: yaeOHOe
nocobue / M.H. boromosnosa, 1.}O. Bacunsesa, JI.B. Komaposa; PAI'C npu Ilpe3unente
P®, Kadenpa kynbTyponoruu M AenoBbIX KoMMyHukanuid. — M.: U3a-Bo PAI'C, 2010. —
158 c.
BouikoBa B.B. IIpaBoBbie OCHOBBI COLIMAJIBHOM 3aIUMTHI TOCYIAPCTBEHHBIX CIIYXKALIUX.
Ilencun 3a Bbicayry ier. [loku3HeHHOe coaepkaHue cylaed [DJIEKTpOHHBIM pecypc:
y4eOHO-TIPAKTUYECKOE TTOCOOUE I CTYACHTOB BY30B, O0OYYAIOIIMXCS MO CIEIUATBHOCTH
«Opucnpynennus»/ Bonkosa B.B., KapnanoBa 1.B.— DnexTpoH. TeKCTOBbIE JaHHbIC.—
M.: IOHUTHU-JAHA, 2013.— 383 c— Pexum JIOCTYTIA:
http://www.iprbookshop.ru/20990.
HenncoB A.A. IlpodeccroHasibHas dTHKAa W ITHKET [DJIEKTPOHHBIN pecypc]: ydeOHoe
nocobue/ JleamcoB A.A.— DieKTpoH. TeKcToBble pgaHHbIe.— Owmck: OMckuit
TrOCYyJapCTBEHHBI  WMHCTHTYT cepBuca, 2014.— 210 c.— Pexum gocryna:
http://www.iprbookshop.ru/32795.
Kupror P.I1., Credannnu JI.IO. DTHKa TOCyIapCTBEHHON CIY>KOBI U TOCYIapCTBECHHOTO
ciyxamero: YueOHoe mocobue. — M.: UL Unrepmenus, 2014. — 162 c. .— Pexum
nocryna: http://e.lanbook.com/books/element.php?pll_id=55355.
JlykbsnoBa B.B., Kypaun A.P. Oco0eHHOCTH 3THKHM TOCYIapCTBEHHOIO ClyKaero //
OCHOBBI 9KOHOMHKH, ynpamieHus u mpasa. — 2014. — 3 (15). — C.69-72. — Pexum
nocryma: http://elibrary.ru/item.asp?id=21640219.
Canoxun A.Il. MexkynpTypHas KOMMYHHUKaIus: ydeOHoe mocobme. — M.: Anbda-M:
NHOPA-M, 2014. — 287 c.
TexHomoruu MAeNOBOr0 OOIIEHUS TOCYNAPCTBEHHBIX CIYXKAIUX: Yy4deOHOe Tmocobue /
M.H.boromonosa, 1.}O.BacunseBa, JI.B.Komaposa / [Tox o6mr. pen. O.H.AcradneBoit. —
M.: U3a-Bo PAI'C, 2010. — 158 c.
VYckoBa E.O., KazakoBa E.II. PerpocnexkTuBHBIM aHamu3 mnpobGiemsl (GopMHUpOBaHUS
MpoPEeCCHOHAIBHOW KOMIIETEHTHOCTU CIIEIMAIUCTa TOCYIapCTBEHHOM CiryObl // Science
time. — 2014. — 11. - C. 382-388. — Pexum JIOCTyTA!
http://elibrary.ru/item.asp?id=22672889.
Yepenanos B.B. OcHOBBI rocyAapCTBEHHOM CyXObl M KaJIpOBOH MOJUTHKH [ DIEKTPOHHBIH
pecypc]: yuebnuk st cryaenTos/ UepenanoB B.B.— DinekTpoH. TekcTOBbIE JaHHBIE.— M.:
IOHUTU-JAHA, 2012.— 679 ¢.— Pexwum noctyna: http://www.iprbookshop.ru/8107.
[ysanoBa H. H. AnmunuctpatuBHas 3THKa: ydeOHO-meroauuyeckoe mnocodbue / H. H.
[Iysanosa; PAI'C npu IIpesunente P®, Kadenpa rocynapcTBeHHON CiTy>KObI M KaJIpOBOM
moIATHKH. - M.: U3n-so PAT'C, 2010. — 94 c.
Svara James H. Who Are the Keepers of the Code? Articulating and Upholding Ethical
Standards in the Field of Public Administration Public  Administration Review,
September-October 2014, V. 74, iss. 5, pp. 561-69. URL.:
https://search.ebscohost.com/login.aspx?direct=true&db=eoh&AN=1474831&lang=ru&site
=eds-live&authtype=uid (mzarta oGpammenus: 26.06.2015).

6.3. YueOHO-MeToAU4YECKOE 00ecreueHHe CAMOCTOATEILHONH PadoThI
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Aranos B.C. CouunanbHO-TICUXOJIOTHYECKUE JETEPMUHAHTBI KPEaTUBHOM KOMIIETEHTHOCTH
CTyneHToB: MoHorpadus / Aranos, Banepuit Cepreesuy, [laBneroBa, Paga YenoBna. — M.:
Makees Urops BsiueciaBoBuy, 2016. — 163 c.

AdanackeB M.IO. Hcropusi [DneKkTpoHHBIH pecypc]: METOAMYECKHE PEKOMEHIAIMH I10
U3YYEHHIO Kypca M MOATOTOBKE K CEMHHAPCKUM 3aHATUSAM. YuebHoe mocobue/ Adanacnes
M.IO. — DnektpoH. TekcTtoBbie naHHble. — CII0.: MHCTUTYT crienuaabHOM IMEIaroruku 1
MICUXOJIOTHH, 2011. — 40 C. — Pexum JOCTYyTIa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html. — 95C «IPRbooks»
Bonoauna A.FO. Meroaudeckue pexkoMEeHIAIMU MO MOATOTOBKE M 3aIUTE BBIMTYCKHOU
KBATH(UKAIIMOHHONW paboThl [DnekTpoHHbI pecypc] / Bomoaumna A.1O., Koctun U.B.—
DJIEKTPOH. TEKCTOBBIE AaHHBIE. — M.: MoOCKOBCKasi rocylapCTBEHHAasl aKaJeMHsl BOJIHOIO
TPaHCIIOPTA, 2015. — 22 C. — Pexxum JIOCTYTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46478.html. — 95C «IPRbooks»

Mojenb MO3MIIMOHHOTO OOYYEHUs CTYACHTOB [DJIEKTPOHHBIH pecypc]: TEOpeTHYECKHe
OCHOBHI M Meroauueckue pexomennanuu/ W.b. IlusH [u np.]. — DIEKTPOH. TEKCTOBBIC
naHHble. — M.: MOCKOBCKHII TOpOJICKOM Temaroruveckuii yausepcurer, 2012. — 152 c. —
Pexxum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html. — 3BC
«IPRbooks»

Hosuxos B.K. Meroanyeckne pekOMEHIAMM 10 IOATOTOBKE M 3allMTE BBITYCKHOU

KBaTM(UKAIIMOHHOM paboTel [DnekTpoHHbli pecypc]/ HoBukoB B.K. — 3nexrtpown.
TEKCTOBBIC JaHHbIC. — M.: MOCKOBCKasi TOCYJapCTBEHHAsl aKaJeMHUs BOJHOTO TPAHCIIOPTa,
2015. — 34 C. — Pexum JIOCTyTIA:

http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html. — 35C «IPRbooks»
OO6pa3oBarenbHbIe UHHOBAIIMK U MPAKTUKU Kapbepbl: COOPHUK METOINYECKUX MATEPHATIOB U
crareit / PAHXul C npu [pesunente PO. - M. : [leno, 2015. - 192 c.

[lcuxonoruss amantamuu W conuainbHas cpena. CoOBpeMEHHBIE MOAXOAbI, MPOOIEMBI,
niepcreKTuBbI [ DnekTpoHHbiid pecype]/ JLI'. dukas [u 1p.].— DIEKTPOH. TEKCTOBBIC JTaHHBIC.—
M.: Ilep Co, 2007. - 624 C. - Pexum JI0CTyTa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— 95C «IPRbooks»

CokonoBa H.I'. Maructepckas guccepranus. I[loaroroBka, odopmieHue u 3aluTa
[DNeKTpOHHBIN pecypc]: METOAUYECKHe PEKOMEHIAIMKA 110 BBIMIOJHEHHUIO BBITYCKHOM
KBaJTM(PHUKAIIMOHHON paboThl Maructpa no HampasieHuto noaroroBku MEHE/DKMEHT/
CokonoBa H.I'. — DnektpoH. TekcroBble naHHble.— CaapOprokkeH: LAP LAMBERT
Academic Publishing, 2015. — 97 C. — Pexnum JIOCTyTA!
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/54503.html. — O5C «IPRbooks»
ConuanbHO-TICUXOJIOTUYECKUE acleKThl (OPMUPOBAHUS KYIBTYPhl camMooOydarorieincs
opraam3amuu / A. SI. Hukomaes [u np.] // Bonpocsr cuxonoruu. — 2014, — Ne 6. — C. 44-52.

6.4. HopmaTuBHbIe IPAaBOBbIE JOKYMEHTbI
Koncturynus Poccuiickoit ®enepanuun. IlpunHaATa Ha BCEHApOOHOM TIOJOCOBaHMM 12
nexabpst 1993 roma (c y4eroM TOMNpPAaBOK, BHECEHHBIX 3akoHamMu P® o mompaBkax K
Kouncturymuu PO ot 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-
O®K3, o1 21.07.2014 N 11-OK3).
®enepanbHblil 3akoH or 27.07.2004 N 79-@3 (pen. ot 29.07.2017) «O rocynapcTBeHHOU
rpaxaaHckoi ciyxoe Poccuiickoii @enepanum.
®epnepanbubiii 3akoH oT 02.03.2007 N 25-03 (pea. ot 26.07.2017) «O MyHUUUNATBHOU
ciyx6e B Poccuiickoit @enepammmy.
®enepanbhblil 3akoH oT 29.12.2012 N 273-®3 (pen. ot 29.07.2017) «O06 obpazoBaHuu B
Poccuiickoit denepanumny.

6.5. HHTepHeT-pecypchl
Huctutyt s5K0HOMUKH ropoaa: http://www.urbaneconomics.ru.
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WuctutyT 3xoHoMuueckoi noiutuku umenu E.T. aiinapa: http://www.iet.ru.
Odurmansueii caiit KOHECKO: http://ru.unesco.org.

CrpaBouHO-TIpaBoBas cucrema «[ apant»: http://www.garant.ru/.
CrpaBouHo-mpaBoBas cucrema «KoHcympTanT mmocy: http://www.consultant.ru/.
DdenepanbHas Ciry:x0a rocy1apcTBEHHON cTaTUCTUKH: hitp://www.gks.ru.

6.6. UHble HCTOYHUKH
AcrapreBa O.H., Caiiko E.A. HUccnenoBanusi mo T€OpUH U UCTOPUU KYJIBTYphl. BhIm.V.
[IpuknagHas KyJbTypoJIOTHs: OCHOBHBIE HampasieHus. — M.: U3a-Bo PAI'C, 2009. — 68 c.
Boromo6os C.A. DTtudeckue u npaBoBbIe BONPOCH! MpeapuHUMaTenbCcTBa: [IpakTuueckoe
nocobue / C.A. boromo6os, I'.M. Bonkos, b.A. I'eperpot. — M.: Hopma, 2008. — 240 c.
Bonnpipera C.K. HpasctBennocts. / C.K. BowaeipeBa, JI.B. Komecos. — M.: MIICH,
MO/IDK, 2008. — 336 c.
['paBurikmii A. OcHoBbl nenoBoi atuku. — CI16.: denunkc, CeBepo-3anam, 2007. — 190 c.
I'pebennuk I'.I1. IIpoGnema cooTHomenuss mopanu u nosmtuku / I.I1. I'pebenauk. — M.:
Actponpunr, 2007. — 616 c.
['y6oun B./. OcHoBbl oTuKH: YuyeOHoe mocobue. — M.: ®opym, Uudpa-M, 2008. — 224 c.
3enenkoBa M.JI. Dtuka: Yuedbnoe nocodue. — M.: TerpaCucremc, 2008. — 144 c.
Kanke B.A. CoBpemenHas 3Tuka: Y4eOHUK. 2-e 3., crepeotunt. — M.: Omera-JI, 2008. —
400 c.
KubanoB A.Sl. DTuka [eI0BBIX OTHOIICHWH: Y4YeOHWK. 2-¢ W3A., HCOp. W Jom. /
A5 Kubanos, [1.K. 3axapos, B.I'. Konosanosa. — M.: Uudpa-M, 2008. — 432 c.
Ky3un @. A. Kynbrypa nenosoro obmienus: [Ipaktuueckoe nmocobue. — M.: Ocp-89, 2008. —
320 c.
Ky3un ®.A. CoBpeMeHHbI UMUK JETOBOrO 4YeJIOBeKa, OM3HEeCMEeHa, MONUTUKA. — M.:
Ocp-89, 2008. — 512 c.
Ky3nenos U.H. JlenoBas stuka u aenoBoi 3tuker. — PoctoB-Ha-/lony: ®enukc, 2007. —
256 c.
Jleonu b. CBo6ona u 3akou: Ilep. ¢ ut. B.B. Komkun / b. Jleonu. — M.: UPUC3H, 2008. —
312 c.
[Merpynun FO.}O. Otuka 6uzneca: YueOnuk. 4-e uzn. / F0.1O. Ilerpynun, B.K. bopucos. —
M.: TK Ben6u, [Ipocnexr, 2007. — 352 c.
[Icuxomnorus u STUKa AETOBOro OOIIeHUs: YUeOHUK. 5-e u3f., nepepad. u gom. / [lox pen.
B. JlaBpunenko. — M.: FOnutn-/lana, 2008. — 416 c.
Paen JI>x. KoMIeTeHTHOCTh B COBPEMEHHOM OOIIIECTBE: BBIBICHUE, PA3BUTHE, PeaTn3alus
/ Ilep. ¢ anr. nox pen. benononsckoro B.U. — M.: Koruto-uientp, 2002. — 395 c.
CemenoB A.K. Ilcuxonoruss m 3THKa MEHEKMEHTa M OusHeca: YdeOHoe mocobue /
A.K. Cemenos, E.JI. Macnosa. — M.: [lamkoB u Ko., 2007. — 276 c.
Cwmupnos [.H. DTrka nenossix otHomeHui: Yueouuk. — M.: TK Benbu, [Ipocnekt, 2008. —
192 c.
@ymnep JI. Mopans npasa: [Ilep. ¢ anrn. T. Janunosoit] / JI. @ynep. — M.: UPUC3H,
2007. - 312 c.
Oruka: Yuebnuk / [log pen. A.C. I'yceiinoBa. — M.: I'apmpapuxu, 2007. — 496 c.
Astafieva O.N., Pirogov S.V. Kultura kot dejavnik uspesnega poslovanja mednarodnih
podjetij v Rusiji (slov.) // Globalno gospodarstvo in kulturna razlicnost / Iredila J.Prasnikar
in Andreji Cirman. — Ljubljani: Izdal Casnik Finance, d.0.0, 2005. P. 395 — 411.
Hofstede G. Interkulturelle Zusammenarbeit: Kulturen-Organisationen-Management.
Weisbaden, 1993.
Hofstede G. Lokales Denken, globales Handeln. — Minhen: Deutscher Taschenbuh Verlag
GmbH&Co.KG, 2001.
Mary L. Connerley, Paul B. Pedersen. Leadership in a Diverse and Multicultural
Environment. London, Sage Publication Ltd., 2005.


http://www.iet.ru/
http://ru.unesco.org/
http://www.garant.ru/
http://www.consultant.ru/
http://www.gks.ru/

25

25. Neal, Mark. The culture factor: Cross-national management and the foreign venture / Neal,
Makr. — Houndmills; London: Macmillan Business, 1998. — XIlIlI, 157 p. — Bibliogr.: P.139 —
150.

26. Roger Fisher and William Ury, Bruce Patton. Getting to Yes. Negotiating Agreement
Without Giving In. The Second Edition. USA, 1991.

27. Schein E.H. Organizational Culture and Leadership. A Dynamic View. — San-Francisco —
Washington — London: Jossey-Bass Publishers, 1985.

7. MarepuajbHO-TeXHH4YecKasi 0a3a, MHPOPMANMOHHBbIE TEXHOJIOTHH, IPOTPAMMHOE
obecreyeHue U HHPOPMAIUMOHHBIE CTIPABOYHbIE CHCTEMbI

Jns mpoBeneHHs 3aHATHA MO JUCHUILIMHE HEOOXOIMMO CIIEAYIOIIee MaTepUabHO-
TEXHHYECKOEe oOecreueHue: y4eOHbIE ayAWTOPHH ISl MPOBEACHUS JCKIUH M MPAKTUICCKHUX
3aHSATHA, TPYNIOBBIX ¥ HWHIUBUAYAIbHBIX  KOHCYJIbTALMMA, TEKYIIET0 KOHTPOJISA W
MIPOMEKYTOYHOM aTTECTAINH, JUISI CAMOCTOSITEIbHON pa0OThI: YATATBHBIE 3aJThl OMOIHOTEKH.

[Tporpammuoe obecneuenue: MS Office Professional Plus 2016.
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