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1. Ilepeyenb niaHupyeMbIX pe3y/JbTATOB 00y4YeHHUSs N0 TUCHHUIIUHE, COOTHECEHHBIX C
IVIAHUPYEMBIMH pe3yJbTaTaMU 0CBOEHHS POTrPaMMBbl

1.1.  [Jucuumumna 51.B.JIB.3.2 «MexayHapoaHble CTaHAAPTHI U CUCTEMBI KaueCTBa»
o0ecrieunBaeT OBJIICHUE CIIEIYIOIMMHU KOMIIETEHIIUSAMU C y4ETOM 3Tana:

Kon HaumeHoBaHue Kon HaumenoBanme 3Tana
KOMIETEeHI[UH KOMMETEeHIHH 3Tana 0CBOEHHU OCBOEHHS KOMIETEeHIINU
KOMIIeTEeHIIUH

[1K-5 CIIOCOOHOCTBIO K [IK-5.3 CIIOCOOHOCTH K IPOTHO3UPOBAY
HCCJIEIOBAHMUIO, M3MEHEHHUS KOHBIOHKTYPHI PBIH
aHaIu3sy, TEXHOJIOTUH, pe3yJIbTaTOB IIPO
MIPOTHO3UPOBAHUIO U NesITeIbHOCTH (KOMMEPUYECKO]]
MOZACIIMPOBAHUTIO MapKeTHHFOBOﬁ, HJIN pCKIIaMH

TEHIEHIIMA W3MEHEHUS
KOHBIOHKTYpPBI ~ PBIHKA,
OM3HEC-TEXHOIOI 1,
pE3yIbTaTOB
npo¢ecCuoHATBHON
JeSTeIbHOCTH
(koMMepUecKo#,  WiIu
MapKeTHHIOBOM,  WIH

pEKJIaMHOM, W
JIOTUCTHYECKOH, 150305
TOBapPOBEIHOMN)

HOFHCTH‘IGCKOP'I, HJIN TOBAPOBEC

1.2. B pesynbTare 0CBOECHUS AUCHUIUIMHBI Y CTYJEHTOB JOJIKHBI ObITH CHOPMUPOBAHBI:

OTO®/T® Kon stana PesyabTaTnl 00yyeHus
(nmpu HAIMYUH 0CBOEHMSI
npogceranaapra)/ KOMIIeTEHIIUH
TPYAOBbIE WIH
npogeccuoHaIbHbIE
nencTBUs
- IIK-5.3 HAa YPOBHE 3HAHUIA:

MeXIyHapoAHYyIo cuctemy cranaapruzanuu MCO,
00J1acTH MEXTYHAPOIHOM cTaHaapTu3anuu. [{emmn
Y MIPUHIUIIBI CTAaHAAPTU3ALMH. Busl
MEXKJTYHAPOAHBIX CTAaHAAPTOB NpUHATHIE PD

Ha ypoBHe ymeHmii:

pa3pabaTbIBaTh HOPMATUBHBIE JOKYMEHTHI U
cTa”zapTsl Opranu3anuii Ha OCHOBE 3HAHUU
TpeOOBAHUI MEKAYHAPOIHBIX CTAaHAAPTOB

Ha ypoBHe HaBBIKOB:

HaBbIKAMU IIPUMEHEHUS TPeOOBaHUI
MEKIYHApOIHBIX CTAaHIAPTOB MIPU PEIICHUU
IIPAKTUYECKUX 3a]a4

2. O0beM n MecTO QM CHUILINHBI B cTpyKType OIl BO

O6mas TpynoemkocTs aucturuinabl b1.B.JIB.3.2 «MexayHapoaabie cTaHaapThl U
CHCTEMBI KadecTBay MO y4eOHOMY IJIaHy COCTaBIIAET 2 3a4E€THBIC €AUHUIIBI; 72 aKaJeMHUECKUX
yaca, 3-i cemectp. KosmmuecTBo akaieMUueCcKiX 4acoB, BBIJICJIEHHBIX HA KOHTAKTHYIO paboTy ¢
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npenoaaBareneM — 18, B TOM 4uciie JISKIUH — 2 akaJIeMUUECKHX Jaca, IPaKTHUYeCKHUEe 3aHITUS —
16 akaeMHUECKUX YacoB; HA CAMOCTOSATENIbHYIO paboTy o0ydaromuxcs — 36 akaJeMU4ecKUX
YacoB.

Juctummza b1.B.JIB.3.2 «MexayHapoaHble CTaHAApPThl M CUCTEMbI KaueCTBa» SBIIAETCS
OJIHOM U3 IUCUUIUIMH IO BBIOOPY, BXOJIUT B AUCUUIUIMHBI BApUAaTUBHOMN YacTH.

I'my6Gokoe ycBoeHHe MaTepuasia 00ECIIEYMBACTCS COYETAHUEM AayAMTOPHBIX 3aHATHH U
CaMOCTOSITENIbHON paboThl OO0y4aloUMXCsl C JUTEPAaTypoll M HOPMATUBHBIMU JIOKYMEHTAMHU.
W3ydenne AMCIUIUIMHBI OCYHIECTBISIETCS B TEUEHHME OIHOTO CEMecTpa: sl O0y4aromuxcs
ouHor (opmel 00yueHus — B 3-em cemectpe. [lo AWCIUIUIMHE OCYIIECTBIISETCS
POMEXYTOUHBIH KOHTPOJIb B (hopMe 3K3aMeHa.

Ycenemnomy ocBoenuto b1.B.JIB.3.2 «MexnyHapoaHble CTaHIapThl U CUCTEMBI KayeCTBa»
CHOCOOCTBYIOT 3HaHHSI, yMEHUS M HAaBBIKH, IOJY4YECHHBIE B pe3ynbraTe ocBoenus: b1.B.J[B.1.3
«ToproBiis B KpeaTHBHBIX CEKTOpaX MUPOBOM SKOHOMUKNY (1 cemecTp),

3HaHMUsL, [TOJIyYEHHBIE B [TPOLIECCE U3YUEHUS JUCIMILIUHBIL, CIIY>)KaT OCHOBOM AJIs

ocBoeHus auciuiuinHbl b1.6.5 «Opranuzanus sKcrepTH3bl TOBAPOB B YCIYT» (4 ceMecTp).

O0bem qucuMnIMHbI «MeKITYHAPOAHbIE CTAHAAPTHI U CHCTEMbI Ka4eCTBa)

O0beM qUCUMILTHHBI (MOYJIAA), YaC.

Buja yueOHBIX 3aHATHI Cemectp

U CAaMOCTOsITe/IbHAs padoTa Bcero 1 2 3 4

Ounasa ¢popma odyuenusn

KonTakTHasi padora o0y4yawimmxcs ¢ 18 18
npenojaaBartesieM,
B TOM 4HcJIe:

nexiuonHoro tuna (JI) 2 2

naboparopHbie paboThI (IpakTUKyMbI) (JIP) - -

npakTudeckoro (cemuHapckoro) tuna (I113) 16 16
KOHTpPOJIMpyeMas CaMOCTOsITeNIbHAs paboTa - -
obyuaromuxcs (KCP)
CamocrosiTesibHAsA padoTa 00y4aKOIIHUXCS 18 18
(CP)
IIpome:kyTouHas aTrTecTanus (popma | ox3ameH JK3aMeH
Jac. 36 36
Oo0mas TpyroeMKkocThb (4ac. / 3.e.) 72/2 72/2
3. Conep:kaHue U CTPYKTYPA AU CHUAIINHBI
CTpyKTypa IHCHHUILINHBI
O0beM AU CUMIITHHBI ®opma
(MmoayJis), yac. TeKyILIero
HaumeHnoBanue Tem KonrakTHas padora KOHTPOJIA
Ne n/m Bcero 1
(pa3aesioB) o0yuawumuxcs ¢ Cp | YemesaemocTh,,
npenojaaBartesieM 1o NPOMEKYTOUYHOM
BH/JIaM Y4eOHBbIX arTecTalnu

! Ilpumeuanue: popMbI TeKyLIero KOHTpos ycnesaemocTu: onpoc (O), rectuposanue (T), KoHTponbHas paboTa
(KP), pedepar (P), muckyccus ([1), acce (D).
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3aHATHH
J _[Jp [ 13 | KCP
Ounasn popma odyuenusn
Tema 1 | OcHOBHBIE KaTETOPUU U 8 2 - 2 - 4 O
MOHSITHS KauecTBa 1
YIPaBJICHHS Ka4€CTBOM
Tema 2 | Iloka3zaTenu KauecTBa M METOBI 4 - - 2 - 2 O, 11
OLICHKHU YPOBHS KauecTBa
Tema 3 | OCHOBBI TEOPUU U KOHUEHIIUS 8 - - 4 - 4 T
yIpaBJIeHHUs] KAYeCTBOM
Tema 4 | Cucrema xauectBa. MeTOabI 6 - - 4 - 2 Ji|
yIpaBJIeHHUs] KAYECTBOM
Tema 5 | KoHTposb KauecTBa NpOAYKLIUU 6 - - 2 - 4 P
Tema 6 | CrangapTuzanus u 4 - - 2 - 2 )
cepTUUKAIHS TPOAYKLIUT
IIpoMexxyTouHas aTTecTanus 36 36 9K3aMEH
Beero: | 72/2 | 2 16 | 36 | 18

Conep:xaHue TUCUUTLTHHBI

Ne ni/n HaumenoBanue TeM Conep:xanue Tem (pa3aesioB)
(pa3zaeJioB)

Tema 1 | OcHOBHBIE KATETOPUH U [TonsiTua kadecTBa W ymnpamieHUs KadyecTBOM. DaKTOpBbI,
NMOHATHS Ka4ecTBa U BIUSIOLIME HAa KAa4eCTBO NMPOAYKIUHU (TOBApOB M YCIYT).
yIpaBJieHHs] Ka4eCTBOM CymHOCT,  METOJOJIOTMM  BCEOOIIEr0  yNpaBJeHHS

kauectBoM (TQM). Mecto KBanMMETpuUM B YIPaBICHUU
kadyecTtBoM. Iletnst kadectBa. KpaTkas ucropusi pa3Butus
MIOJIXOJIOB K OILIEHKE M YIPAaBJICHUIO KaUYECTBOM IIPOU3BOJI-
CTBa.

Tema 2 | Iloka3aTenn kauecTBa U [TokazaTtenn kadyecTBa MPOAYKIMH M MX KJacCH(HKaIUs.
MeTO/AbI OLICHKU YPOBHS XapakTepucTuKa OCHOBHBIX IIOKa3aTelled KadecTBa U
KayecTBa QITOPUTM  UX  yCTaHOBJIEHHA. (OCHOBHBIE  METOIBI

ONpeAeNICHUsI TOKa3aTelied KayecTBa: WM3MEPUTENbHBIN,
pacyeTHBIM, OKCIIEPTHBIM, OPraHOJICNTUYECKUNH U Jp.
MotuBanusi COTPpYJHUKOB Ha OOECHeYeHUE BBICOKOTO
YpOBHSI IOKa3aTelned KauecTna.

Tema 3 | OCHOBBI TEOpHH U TeopeTnueckne OCHOBBI YNpPaBICHUS Kaye€CTBOM Kak
KOHIeNIMS yIPaBJIeHUs! COCTaBHOM YacCTH YIPABJICHUS COLUAIbHO-IKOHOMUYECKOU
Ka4eCTBOM opranu3anued. CymHOCTh U COAEp)KaHUE YIpPaBICHUS

KaueCTBOM MPOYKIUH. dunocodus KauyecTBa.
CoBpeMeHHBbIE B3IJIAJbI Ha KayeCTBO JAEATEIbHOCTH
OpraHM3alM U €€ Pe3yabTaThl. YIIPaBICHUE 3aTpaTaMH Ha
CO3JaHUE KaYeCTBa.

Tema 4 | Cucrema kavyectBa. Metoasl | Cucrema yrnpaBJieHUsI KaUeCTBOM: 3aa4, (PYHKIIUH,

ylpaBJ/ieHHs] Ka4eCTBOM

cTpykTypa. OCHOBHBIE 3Talbl Pa3BUTHS CUCTEM KauecTBa.
OYHKIMK ¥ IPUHIIUIIBI YIIPABICHUSI KAYECTBOM.
CucTeMHBINM Y MPOLIECCHBIN MOAXO/IbI K YIIPaBICHHUIO
KauyecTBOM U ()OPMUPOBAHHIO CHICTEMBI KauecTBa. MeTobl
yIpaBieHUs] Ka4eCTBOM: (PYHKIIMOHAIbHO-CTOMMOCTHOM
aHanmu3, QyHKIMOHATBHO-(DU3MUECKUI aHAIN3 U JIp.

O} beKTHBHOCTH yIIpaBIeHUs KAaY€CTBOM.

6




Tema 5 | KonTpouab kavyecTBa ConepxaHue KOHTPOJIS KauecTBa MPOAYKIUH.

NMPOAYKIIUA NudopmannonHoe obecrieueHrne aHaIM3a U KOHTPOJIS
KauyecTBa MPOAYKUUU. BUBI KOHTPOJISI U TEXHOJIOTHS €T0
OCYHICCTBJICHU. CTaHILapTBI CTAaTUCTHUYCCKOI'O
MPUEMOYHOT0 KOHTposist. [IpoGieMbl onTuMu3anuu ypoBHs
KauecTBa.

Tema 6 | CtanpapTusauus u CymHocTb nporiecca ctanaaptuzanuu. yHkiuu
cepTu(uKaANNSA NPOTYKIHH crangaptu3au. OOBEKTH CTaHAAPTH3ALMU U MEXaHU3M
UX peanu3anuu. MeToapl CTaHJapTU3aLNUN U CHCTEMA
cranaptusanuu B Poccuun. Cuctema MexayHapOaHbIX
crannaptoB. CepTuduKaus ToBapoB U YCIIYT.
HopmarusHnas 6a3a ceprudukanumu. Meronndyeckue
OCHOBBI TTpoBeiIcHUS cepTudukanuu B Poccuiickoi
@eneparyn. MexxayHapoaHasi IpakTHKA cepTU(UKALUT

4. MartepunaJbl TeKylero KOHTpOJisi ycreBaeMocT! ody4yaommxcst 1 GoH/
OLICHOYHBIX CPEACTB MPOMEKYTOYHOH aTTeCTALMH M0 AUCHHILIHHE

4.1. ®opMbl M MeTOAbI TEKYILIEr0 KOHTPOJIS YCIEBAEMOCTH, OOYYAKOIIMXCH H
NMPOMEKYTOYHOM aTTeCTAIUM.

4.1.1. B xone peanuszanuu gucuuiuiabl b1.B.JIB.3.2 «MexayHapoaHble CTaHIApTHl U
CHCTEMBl KadyecTBa» MCIOJIb3YIOTCS CIEAYIOIIME METOJbl TEKYIIEro KOHTPOJIS YCIEBAEMOCTU

o0yJaromuxcs:

Tema u/nam pasgen MeToabl TEKYLIEro KOHTPOJISA

YCIIEBAEMOCTH

OcCHOBHbBIE KATETOPUHU U MOHATHS KA4eCTBA H O
yIIpaBJieHHs Ka4eCTBOM
Iloka3aTenu KayecTBa U METOJAbl OLICHKH YPOBHA O, 1
KayecTBa
OCHOBBI TEOPUM U KOHIENUMS YIIPABJIEHUSI T
Ka4€CTBOM
Cucrema kauecrBa. MeToabl ynpaBJieHUsI |
Ka4€eCTBOM
KoHTpoJib KayecTBa NPOAYKIUHA P
Cranaaprusanus u cepTuukanus NpoayKuuu ]

4.1.2. Ox3amen mno aucuumuimHe bl1.B./IB.3.2 «MexayHapoaHsle cTaHIapThl H
CHUCTEMBl KadecTBa» JUIsl BBISIBICHHS YPOBHS OCBOEHHUS KOMIETEHLUHM HPOBOJUTCS B YCTHOM

dopme.
4.2. MarepuaJibl TEKyIIero KOHTPOJIA YCIIeBAeMOCTH 00y4aroIIMX .

IIpuMepHas TemMaTHKa 3cce, pedeparoB U JOKJIANOB:

KadecTBo mponykinn kak (pakTop KOHKYPEHTOCITOCOOHOCTH.
DBOJIIOLMS TAPAAUTMBbI YIIPABIEHUSI KAUECTBOM.

Ponp ynpaBneHus kauecTBOM B OOIICH cCTEME MEHEDKMEHTA.
CoBpeMeHHasi KOHUEIIUS YIPABICHUS Kaue€CTBOM.

3apyOeKHBINM U OTEYECTBEHHBIN OIBIT YIIPABICHUS KAY€CTBOM.
[IpoGnemsl BHeApeHUs KoHIenuu TQM B 1eATeTbHOCTh OpTaHU3AIIHH.
[Toka3aTenu kauecTBa U METO/IbI UX ONPEACIICHHUS.
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8.
9.
10.
11.
12.

OCco0EHHOCTH STIOHCKOM CHUCTEMBI YIIPABIICHUS KAYECTBOM.

OcHOBHBIE HaNpaBJICHUS B 00JIACTH YIPABIICHHUS KAUe€CTBOM.

dopmMupoBaHue CTPATETUU U TAKTUKU (PUPMBI B CO3JaHUN KauecTBa.

Kpyxku kauecTBa, uX poib U1 0COOCHHOCTH JESATSILHOCTH.

KonnexktuBHble QOpMBI ydacTHSi B COBEpIICHCTBOBAaHMU KadecTBa. DOpMBI

MOTHUBAIlUU NICPCOHAIA K ITIOCTOSAHHOMY IMOBBIIICHHUIO Ka4CCTBA paGOTBI.

13.

Iletna u CIIMpajJib KadeCTBa KaK OpPraHU3allMOHHO-METOAUYCCKHUE [MMPHUHIIMUIIBI

o0ecrieyeHus: U YIpaBICHUS KaYeCTBOM.

14.
15.
16.
17.
18.
19.
20.

OYHKIIMOHNPOBAHUE CUCTEMBI 00ECIICUCHHS KauecTBa.
OYHKIIMOHATHHO-CTOUMOCTHBIN aHAIIN3 B YIIPABICHUN KAY€CTBOM.

Porns 1 Ha3HAYEHME CTAaHAAPTH3ANNHU B 00CCIICYCHUH KauecTBa.
Opranu3anroHHO-TIPABOBEIE OCHOBBI CTaHAapTH3aIu B Poccun.
MexayHapoIHasi CTaHAapTH3AINS KaK MHCTPYMEHT 00eCIeYeHHUs KauecTBa.
CepTtudukanus B CUCTEME 00ECIICYeHUS KauecTBa.
OpraHu3anroHHO-TIPaBOBbIE OCHOBBI cepTH(uKaImu B Poccuu.

3agaHus VIS CAMOCTOSAITE/ILHOM MOATOTOBKH, CAMONIPOBEPKH K ONpPOcaM, AUCIYyTaM
HA 3aHATHAX JEKIIHOHHOI0, IPAKTHY€CKOr0 THIOB:

1.

Ka4C€CTBOM.

2.

PN

9.

10.
11.
12.

HazoBuTe M oxapakTepusyiiTe OCHOBHBIE ATalbl Pa3BUTUS CHUCTEM YIIPaBJICHUS

N3510%KuUTE CyIHOCTh KOMIIJIEKCHOTO YIIPABJIECHUS KaYE€CTBOM.

Uro npencrasisier co00i meTist KadyecTBa MPOTyKITUN?

B ueM 3akiroyaeTcst CyTh MOHSTHS «CIIAPAIb KaUYeCTBa»?

KaxoBsl 11enmu 1 061acTi MPUMEHEHHS CTPYKTYPHO-(YHKITMOHATLHOTO aHam3a?
KaxoBsl ienu pyHKIIMOHATIBHO-CTOMMOCTHOT'O aHaau3a’?

Kakue npuHIMIIBI JeKaT B OCHOBE (PYHKIIMOHATBHO-CTOMMOCTHOT'O aHalIn3a?
HazoBuTe 0CHOBHBIE 11€TM BCEOOIEr0 YIIPaBICHHUS KA4eCTBOM.

B yewm 3akirogaroTcsi mpeuMyIecTBa CUCTEMbI BCEOOIIET0 YIpaBlIeHUsI KaueCTBOM?
KaxkoBbI 11en11, 3a1a4u ¥ poJib CTaHAAPTU3ALMU B YIIPABICHUH Ka4ye€CTBOM?

KaxoBbl kaccudukaius 1 BUIbl CTAHIAPTOB?

KakoBbl Ha3HaueHUss M CTPYKTypa CUCTEMBI MEXIyHapoIHbIX crangaproB MCO

cepuu 90007

13.

KakoBbl 00uuie 4epTsl U pa3nuuust B nojoxkeHusx cranaaptoB MCO cepun 9000 u

koHuenuuu TQM?

14.
15.

KaxoBbI 3akoHOAATENBHBIE OCHOBBI CTaHAapTu3auuu B Poccuiickoit @enepannun?
KakoBa ponb ceprudukanuy B yrpaBieHHUH Ka4eCTBOM M KaKOBBI €€ IPEUMYILECTBA

C TOYKH 3pEHUS MPOU3BOAUTENCH, TOTPEOUTENEH U SKOHOMHUKH B IIEJIOM?

16.
17.
18.
19.
20.
21.
22.

KaxoBsl nienu 100poBOIBHON U 00s13aTebHOM cepTudukanun?

Jaiite knaccupuKauio BUIOB CePTUDUKAIIHH.

KakoBbI THITIOBBIE CXEMBI U THITOBBIE TIPOLICYPHI cepTH(HUKAIN?

KakoBbl ocobeHHOCTH cucTeMbl cepTudukanuu B Poccun?

Kaxosa 3akoHomarenpHas 6a3a ceprudukanuu B Poccun?

B uewm 3akmiouaercs crienivrka SKOHOMUKH YIIPABJICHUS KaueCTBOM?

Kak ompenensercst skoHoMudeckuid 3¢GdEKT W 3KOHOMHUYECKas d(PPEKTUBHOCTH

U3MEHEHUA KauecTBa?

23.

24,
Opaxa?

25.

N3 KakuX COCTaBJISIONIMX CKIAIBIBAIOTCS PACXO/Ibl HA KA4eCTBO?
N3 kakux COCTaBISIIONIMX CKJIAABIBAIOTCS CYMMAapHbI€ MOTEPU OT BHYTPEHHETO

B dem 3akmrodaroTcsi OCOOCHHOCTH COBPEMEHHOU cTpareruu (UPMBI B 00JIACTH

3aTpaT Ha Ka4eCTBO?



TECTbBI

1. Bce Bubl NOTpeGHOCTEH UenoBeKa JODKHBI OBITh YJJOBIETBOPEHBI MOCIEI0BATENBHO,
OT HUKHETO UEePapXUUYECKOr0 YPOBHS KO Bce 00Jiee BBICOKUM - 3TO:

1.mporpecc

2.mpuHIMN aedumura

3.IpUHLIMII IPOTPECCUN

4 MpUHLMN UEPAPXHUHU

2. ®akTopbl, 00yCIaBIMBAIONMIAE OONBITYI0 HEYTOBICTBOPEHHOCTh, B OCHOBHOM CBSI3aHBI
C BHEUTHUMHU MOMEHTAMH IO OTHOIICHHIO K PabOTHHKY, Ha KOTOpPHIE OH PEaTbHO HE MOXKET
MTOBJIHSITH - 3TO:

1.6e301macHOCTh

2.3apaboTHas riaTa

3.MOTHBaTOPHI

4.baKkTOpbl TUTUEHBI

3. Co3pmaHue TPOMYKIIMM TaKOTO YPOBHS KAadyeCcTBa, KOTOPBIH yIOBJIETBOPSET
onpeieJICHHBIM TPeOOBaHUAM, MTOTPEOHOCTSIM, 3ampocaM MOTPEeOUTES - ITO:

l.ynpaBieHre Ka4eCTBOM

2.cucrteMa MEHEDKMEHTa KadyecTBa

3.1enb ynpaBlieHUsI KaueCTBOM

4 KU3HEHHBIN UK IPOIyKTa

4. COBOKYIMHOCTh B3aMIMOCBSI3aHHBIX W B3aUMOJCHCTBYIOIIUX BUIOB ACSITEIHLHOCTH,
peoOpa3yIoNuX BXOIbI B BBIXOBI - 3TO:

l.mpouecc

2.arperat

3.MpOU3BOJICTBO

4.mmaHupOBaHKE

5. Mogenb OLEHKM opraHu3zanuu, npereHayromeit Ha Ilpemuro IlpaBurensctBa PO B
00acTy KauecTBa, COCTOUT U3 CIECAYIOIIMX OCHOBHBIX OJIOKOB - 3TO:

1. Bo3MoxHocTu - Pe3ynbTaThl

2. PykoBoactso — [Iponeccel — JlenoBbie pe3yibTaThl
3. O06nem pon3BOACTBA - Bripyuka

4. Hu oniHO U3 nepeuncieHsix

6. OObEKTOM KayecTBa MOXKET OBITh:

1.1eATenbHOCTD WIIH MPOIIECC

2.IpOYKIIUs

3.opra"usaiys, CucTeMa I OTIEIHHOE JIUIIO0

4.511060€ 13 BBINICTICPEYHCICHHBIX TTOHATHIA

7. COBOKYITHOCTh OKHAAEMBIX MOTPEOUTENIEM MTapaMeTPOB KadecTBa HEOOXOIUMOTO eMy
MPOJYKTA U UX 3HAUYEHUS, YOBIETBOPAIOIINE 3alIpocaM MOTpeOUuTens, U OyIeT COCTaBIATh:

| .LIeHHOCTh MPOAYKTA

2.CTOMMOCTb MPOJYKTa

3.1eHy NIpoayKTa

4. moTpeOuTEIHCKUE CBOWCTBA MPOAYKTA

8. HecoorBercTBue Kakoro-nubo mapamMeTrpa KayecTBa MPOAYKTa TpeOOBAaHUAM
MoTpeOuTeNs - 3TO:

1 .HencnpaBHOCTH

2.0pak

3.1edexr

4.mosomMKa

9. SBnsercs nM WHIOEKC YAOBICTBOPEHHOCTH TOTPEOUTENST HMHCTPYMEHTOM ISt
1[eJICHAINIPaBJICHHOT'O YIIPaBJICHUS KaueCTBOM:



1.HeT He sIBiseTCs, T.K. HE MOKA3bIBAET MOTPEOUTENBCKYIO IEHHOCTD MPOIYKIIUU
2.1a sBnseTcs, T.K. ToMmoraer (OKYCHpOBaTb BHUMAaHHE Ha COBEPIIEHCTBOBAHUH

MPOAYKIUH U YCITYT

3.mor Obl, eciii ObI TO3BOJISIT OLIEHUTH PEATbHYIO CTPYKTYPY KOHKYPEHLIUU
4.HeT, 9T0 He UGPOBON MOKa3aTEIh
10. Cample 0o0uIMe MPUHIMIIBI, HA OCHOBE KOTOPBIX CTPOUTCS CTPYKTypa YIpaBICHHS

OpF&HH?;ElHPICﬁ W BBIIIOJHAIOTCSA ITPOIECCHI YIIPABJICHUA, HA3bIBACTCA:

1 .ynpaBieHreEM HHHOBALMOHHOM 1€ATEIbHOCTBIO

2.TE€XHOJIOTUEN yIIPaBICHUS

3.cuctemoii ynpaBiaeHHUs

4.bunocodueit ynpaBieHus

11. Ilukn ynpaBiaeHus: IpOEKTOM BKJIFOYAET CIEAYIOIIYIO IIOCIEA0BATEIbHOCTD ATAMOB:
1.pa3paboTKa KOHIETIIMU MTPOEKTA - pealn3aliy MPoeKTa

2.BbIsIBIICHUE HHHOBALIMOHHOM MPOOJIEMBI - TOUCK PELICHUS

3.1enenonaraHue - OCyIIeCTBIEHUE IPOEKTa

4.M1aHUPOBAHNE MPOEKTHBIX MEPONPUATUI - KOHTPOJIb 33 XOA0M BBIIIOJIHEHUSI IPOEKTA
12. CeTh B3aMMOCBSI3aHHBIX 3JIEMEHTOB BHYTPH pacCMaTpHUBAeMOro OO0BEKTa, KOTOPHIC

paboTar0T COBMECTHO JIJIsl TOCTHXKEHUS 1IEITH, CTOAIICH niepes 00BEKTOM - 3TO:

l.KoHCTpYKLIMS

2.cuctema

3.MpOU3BOJICTBEHHBIN MPOIECC

4.HU OJTHO U3 MEPEUYHUCIIEHHOTO

13. CtpykTypa 10XOA0B M 3aTpaT MPOU3BOAUTENS MPOAYKTa HA KAY€CTBO, OMMCHIBAECTCS

TPpEMA OCHOBHBIMU MOACIISIMU. Kaxkas MOZACIIb U3 HUKCTIPCACTABJICHBIX HC ABJIACTCSA OCHOBHOI -

9TO.

l.«moTepu y1st 00IIIECTBAY

2.«I1aHupyH, IPOBEPsIii, NEUCTBYI»

3.«4CTOMMOCTb MpOoILIECcca»

4 .«mpeoTBpalllEeHUE, OIICHKA, OTKa3»

14. 3aTtpartbl Ha COOTBETCTBHE, MPEJCTABIAIOMNE COOOM pPacxXoibl HAa BBIMOJHEHUE

mporecca co 100%-Ho# > PEeKTUBHOCTHIO, T.€. MHUHUMAJbHBIC 3aTpaThl HA BBHITIOJHEHHE
nporiecca B COOTBETCTBHH C TEXHHUECKHUMHE YCIIOBHSIMH - ATO:

1.MpOU3BOICTBEHHBIC 3aTPATHI

2.HEeKOH(OPMHBIE 3aTPATHI

3.koH(OPMHEIE 3aTPATHI

4.HEenpOU3BOICTBEHHBIE 3aTPATHI

15. CornacHo MPUHIUIY «IAJEHUE PaJud B3JIETa» B KaXIOW DBOJIOIUU MEXKIY ABYMS

MOCJICZIOBATEIPHBIMUA CTAIUSAMHU PACIIONATACTCS «Pa3MBITBIA TMEPHO» KOTOPBIH HMEET TPH
KIIIOUEBbIX KOMIIOHEeHTa. Mrak: KpuTuueckuili nepuon, korjga Jaena HMIYT Bce Xyxke, a
dbyHmamMeHTanbpHas omuoKa emeé He U3BECTHA - ATO:

l.ctagust mogbema

2.TOYKa mepeaoma

3.cTaaug craga

4.HY OJIUH W3 yKa3aHHBIX

16. COBOKYITHOCTb XapaKTEPUCTUK OOBEKTa, UMEIOIIas OTHOIIEHUE K €ro CIIOCOOHOCTH

YIOBJIETBOPATH YCTAaHOBJICHHBIE U MPE/IoIaraeMblie TpeOOBaHUs MOTPEOUTENS - 3TO:

1.xauecTBO

2.cTaHjapT

3.MOoTpeOUTENHCKIE CBOMCTBA

4.ToBap

17.TOCT P CO 9000-2008 - sTo:

1.Cuctema MeHeIKMEHTa KauecTBa. PekoMeHaanuu 1no yiIy4iieHuro JeITeIbHOCTH.
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2.CucreMa MEHEKMEHTa KadecTBa. TpeboBaHMs.

3.Cucrtema MeHeKMeHTa KauecTBa. OCHOBHBIE TIOJIOKEHHS U CIIOBAPb.

4.PyKOBOJICTBO 1O YNPABJICHUIO YdKOHOMHKON Ka4eCcTBa.

18. TloaTBepKaeHNE MOCPEACTBOM MPEJOCTABICHUS OOBEKTHUBHBIX CBHUJIETEIHCTB TOTO,
YTO YCTAHOBJICHHbIE TPEOOBaHUS OBLIN BBIITOJIHEHBI - 3TO:

1 .Bamupamnus

2.MCTBITAaHHE

3.aHanu3

4. Bepudukamus

19. Cucremsl MeHexMeHTa KauecTBa (CMK) - ato:

1.Bce mepeyncieHHbIe

2.cucteMa  MEHEKMEHTa [UIi  PYKOBOJACTBA W  YOpaBJICHUS  OpraHu3anuein
MPUMEHHUTEIHHO K Ka4eCTBY

3.KOMIUIEKC YEeTKO B3aUMOCBSI3aHHBIX aAJMUHHCTPATHBHBIX TpOHeAyp (mpaBui
OpraHu3aiyu), pa3paboTaHHBIX B COOTBETCTBUH C TOCYJapPCTBEHHBIMU CTaHAAPTAMH B 00JIaCTH
KauecTBa, OXBATHIBAIOUINN Bce CQepbl eATENbHOCTH OpraHu3alud, O00eCTIeUNBAIOIIHIA
oe3nedexTHOe €€ PYHKITMOHUPOBAHHUE.

4.ynpaBiieHYeCcKasi JACSATEIIbHOCTh, OXBATHIBAIONIAS JKMU3HEHHBIA IIUKI TPOMYKIIHH,
CUCTEMHO oOecIeyHBaroIiasi CTpaTernyeckue U OnepaTUBHBIC MPOLIECCH MOBBIIICHNS KaueCcTBa
MPOAYKINH U (YHKIIMOHUPOBAHUS CAMOM CHCTEMBI YIIPABIICHUS KAYE€CTBOM.

20 OcHoBO# coBpeMeHHON (unocohun KadyecTBa MOXKET CUMTAThCS — MporpaMMma
MEHEPKMEHTA KauecTBa BhIABUHYTas J.JleMHUHTOM - B:

1.1950 rony

2.1942 rony

3.1992 rony

4.1928 rony

Karou k Tectam
Ne IIpaBujabHbII Ne Bonpoca IIpaBujabHbII

BOIpoOca OTBET OTBET

1 3 11 1
2 4 12 2
3 3 13 2
4 1 14 3
5 1 15 3
6 4 16 1
7 1 17 3
8 3 18 4
9 2 19 2
10 4 20 1

4.3.01eH0YHbIE CPeCTBA A/ NPOMEKYTOYHOM aTTeCTAlUM.

4.3.1. Ilepeyenb KoMIeTeHUMI € yKa3aHMeM J3TanoB HMX (GOpPMHPOBAaHMA B IpoLecce
ocBOeHHsI oOpa3oBarejbHOM mnporpammbl. Iloka3zaTreqm W KpUTepUM OIEHUBAHUSA
KOMIIeTeHIIHI HA pPa3JIN4YHbIX 3Tanax ux ()opMHUpPOBaAHUS

Kon HaumenoBanue Kon HaumenoBanme 3Tana
KOMIIeTEeHI[UH KOMIIeTeHIUH 3TAana 0CBOEHHUS OCBOEHHS KOMIIeTeHIINH
KOMINETEHIHH
I1K-5 CIOCOOHOCTBIO K I1K-5.3 CIOCOOHOCTH K IPOTHO3HPOBAY
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HCCIICIOBAHUIO, W3MEHEHUS KOHBIOHKTYPHI PbIk
aHaIn3y, TEXHOJIOTHH, pe3yJIbTaTOB PO
MPOTHO3UPOBAHUIO U JESATETLHOCTH (KOMMEPUECKON
MOJEJIUPOBAHUIO MapKETUHTOBOM, WJIA PEKJIaMH
TEHIEHIIMA W3MEHEHUS JIOTUCTUYECKOM, WJIN TOBAPOBE
KOHBIOHKTYpPHI ~ PBIHKA,

OM3HEC-TEXHOIOT 1,

pe3yIbTaTOB

npo¢ecCuoHATBHON

NeATEIIbHOCTH

(koMMepUecKoi,  WiIu

MapKeTHUHITOBOM,  WIH

pEKJIaMHOM, 15810

JIOTUCTHYECKOH, 150305

TOBapPOBEIHOMN)

Otan
0CBOEHUSA
KOMIIETEeHIIUU

IToxa3aTenn olleHUBAHUSA

Kpurepnii onennBanus

[1K-5.3 cry
MIPOTHO3UPOBAH
U3MEHEHUS KOH]
OM3HEC-TEXHOI(
npodeccruoHany
JESITEIIBHOCTH

WIH MapKerT|
PEKJIaMHOU, HII}
WJIM TOBapOBEIH

3HaeT MEXIYHApOJHYIO CHUCTEMY
cragnaprm3ammn ICO, obmactu
MEXKTYHApOIHON
CTaHIapTH3AIIH.
TIPUHIIMIIBI CTaHJapTU3aLUH.
Buner MEXITYHAPOTHBIX
CTaHJIapTOB NMPUHSATEIE PD

Ymeer pa3pabaTbIBaTh
HOpPMAaTUBHbIE  JOKYMEHTHl U
crangaptel  OpraHuzauuii  Ha
OCHOBE  3HAHUW  TpeOOBaHUI
MEXITYHApOIHBIX CTAaHIAPTOB
Bnageer HaBbIKaMu NpUMEHEHUs
TpeOoBaHUI MEXIyHapOJHbIX
CTaH/IapTOB npu pelieHuu
MPAKTUIECKHX 33729

Lenu H

OnepupyeT 3HAHUAMH MEXKIYHAPOIHON
cuctemy crangaptusanuu NCO, obmactu
MEXKIYHApOAHOM CTaHIapTU3aLUH, LIETeH
U TPUHIUIOB CTaHIAPTHU3AIMH, BHJIOB
MEXIYHApOJHBIX CTaHAAPTOB MPHUHSITHIE
P®

Pa3pabarbiBaer HOpMAaTUBHbIE
JOKYMEHTBI U cTaHaapTel OpraHuzanuit
Ha  OCHOBE  3HaHWH  TpeOOoBaHMIA
MEXTYHAPOJIHBIX CTAaHAAPTOB
[Tpumenser TpeOOBaHMS
MEXIYHAPOJHBIX  CTAaHAAPTOB  IPHU
pEIICHUU MPaKTUYECKHUX 3a/a4.

4.3.2 TunoBble OLICHOYHBIE CPEACTBA
TunoBble KOHTPOJIbHBIE 3a/laHUsl WIM WHbIE MaTepHalbl (TUIOBBIE OLIEHOYHBIE MAaTEpHAIb),
HEOOXOIUMBIE ISl OIICHKM 3HAaHUM, yMEHHWiIl, HaBBIKOB M (WJIM) ONbBITA JESITEIHHOCTH,
xapakrepusylomux dTanbel  GopmupoBanus komnetreHiuu (I1K-5.3) B mpomecce ocBoeHus
00pa30BaTeNbHON MPOTPAMMBI.

Cnucok BONpocoB /il MOATOTOBKH K IK3aMeHY.

1. Axkpenurtamus OpraHOB IO CEPTU(PUKALNUN U UCTIBITATEIHHBIX JTA00paTOpHUil.
2. Amnanu3 Opaka u oTeph OT Opaka.

3.  Bwupasl 3aTpar Ha Ka4ecTBO

4. Bwuapl UCNIBITAHUI TPOTYKIIUH.

5. Bupsl cepTuduKayy no npaBoBOMY IMpPHU3HAKY.

6. Bunpl ceprudukanum mo mporeaype npoBeacHUs

7. Bunel cranmaproB B Poccun.

cranpaptuzanuu B PO.
8. Buabl TEXHUYECKOTO KOHTPOJIS

12

Kareropum HOpMaTUBHBIX JIOKYMEHTOB
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9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.

Bnusinue xadecTBa Ha 1IeHOOOpa3OBaHUeE.

BrnusiHue kauecTBa MpOIyKIIUU HA KOHKYPEHTOCTIOCOOHOCTh TPEIPUSTHS.
['maBHBIE 3a/1a4K ¥ IPUHIIUIIBI TUTAHUPOBAHUS KaueCTBa MPOAYKIIMU
l'ocynapcrBennas cucrema crangaptuzauuu PO (I'CC PO)

['ocynapcTBeHHBINM CTaHIAPT, OCHOBHBIE ATATBI €T0 Pa3padOTKH.
JlokymeHTanbHOe opopmiieHHE TPeOOBAHUH K KaUeCTBY

EnuHuynble, KOMIUIEKCHBIE U UHTETpajbHbIE TTOKa3aTeNIM KauyecTBa MPOTYyKLIHH.
3amuTa mpaB mOTpeOUTENCH TOBAPOB U yCIYT

3HaK COOTBETCTBHUSI.

NHxeHepHO-TEeXHOIOTHYECKUE METOIbI

HNHCTpyMEHTBI KOHTPOJIS KauecTBa

KBanumerpust kak HayKa, €€ poJib, METOJIbI U 0OJIACTH MPAKTUYECKOTO MPUMEHECHHS
Knaccudukanus u chepbl NpuaoKeHUs METOA0B YIPaBICHUS KAaUeCTBOM
Knaccudukanus nokaszaresnei kauecTBa IpOAYKIIHH

MexyHapoHas IpakTHKa cepTU(UKAIIH.

MexayHapoaHble CTaHIaPThI

MeTobl KOTMYECTBEHHOM OIIEHKU YPOBHS KaueCTBa

Mertoapl yiydIlieHHs] KauyecTBa

Mertponoruueckoe obecrieueHue 1 ero Heiu

MexaHu3Mm yripaBieHUsI KAYECTBOM.

HeoOxoaumocTh miiaHupoBaHKUE KauecTBa

OmnbIT 3apy0eKHBIX CTPaH MO YIPABICHUIO KAYECTBOM.
OpraHu3alvoHHO-PACTIOPSIUTENbHBIE METObI

Opranuzanys TEXHUYECKOTO KOHTPOJIS Ha MPEANPUITHH.

Opranu3zanys, KOOpAUHALNS U PETYIUPOBAaHKE IIpOLecca YIPaBIeHUs KaueCTBOM
OcHOBHbBIE METO/IbI YIIPABICHUS Ka4ECTBOM

OCHOBHbIE HAIIPABJICHUS MOJUTHUKH MOBBILIEHUS KaueCTBa MPOAYKIIUU IPEANPUATUS
OCHOBHBIE COCTaBJISIFOIINE KauyeCcTBa TOBapa JjIsl MoTpeOuTenei

OcCHOBHBIE COCTaBIISIONINE KA4eCTBA YCIYTH AJIs OTpeduTeneit

OcHoBHbI€ (aKTOPHI BHEIIHEN CPe/Ibl, BIAUIIONINE Ha KaYECTBO

OcHoBHBbIE UepTHI TOTAIBHOTO yrpasieHus kadecTsoM (TQM)

Oco0OeHHOCTH OIIEHKM KayecTBa MPOAYKUUHU (Tpafanus, copT, KJIacc, CPOK TOAHOCTH,

CPOK CITYkOBbI)

41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.

OTK kak camMOCTOSTENBHOE CTPYKTYPHOE MOAPA3CICHUE
[IeTns kauecTBa

[TnanupoBaHue KaK MpOLECC YIPaBIEHUS KaYeCTBOM
[Tokazarenu 6€30MaCHOCTH U TPAHCTIOPTAOETFHOCTH
[Toka3zaTenu kayecTBa

[Tokaszarenyu Ha3HAYCHUS, HAICKHOCTH U SKOHOMUIHOCTH.
[ToxazaTeny TEeXHOJIOTUYHOCTH, CTAHAAPTU3ALUN U YHHUPUKALIUN
[ToHsATHE U IPUHIIUITBEI CTAHJAPTU3AINH.

[TonsiTne kauecTna.

[ToTpebuTenbckue EeHHOCTH TPOIYKIIUH

Posb BbICIIEr0 PYKOBOACTBA B CUCTEME MEHEKMEHTa KauecTBa.
Ponb mepconana B ynpaBJieHUH Ka4eCTBOM

CamocepTudukanus: MOHATHE U OOIIUE YCIOBHS.

CepTudukar COOTBETCTBUS.

CepTudukanus npoayKIHH: OHATHE U 3HAUUMOCTb.
Ceprudukanus TpeTbell CTOPOHOH.

Cucrema yrpaBiieHHs KaueCTBOM Ha MPEIPUITHH

CuHCTEeMHBIH MOAXO0/ K IJIaHAM KadyecTBa

Cucremsl ctannaptoB cepun ISO 14000.
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60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.

CounanbHO-IICUXOJIOTUYECKUE METObI
CpencTBa rmIaHUPOBaHUS KauecTBa
Crangaptuzanusa npoaykuuu B Poccun
CratucTruueckue MeToIbl KOHTPOJISl KauecTBa.
CymHOCTb ¥ 00BEKTHI TEXHUYECKOTO KOHTPOJIS
CylurHoCTh Ka4ecTBa U yNPABICHUE UM
YpoBHM KauecTBa.

dopmMupoBaHUe TOCYJAPCTBEHHOHN MOJUTHKYU B 00JIACTH Ka4ecTBa.
OKOHOMHYECKHE METOIBI
DProHOMHUYECKHE, MTATEHTHO-ITPABOBBIE U SKOJIOTUUYECKHE MOKA3aTeIN KauecTBa
Orarnsl NpoBeIeHUs CepTUDUKAIIIHN.

IIxana oneHNBAHUA

IIkana 1. Ouenka c()OpMHMPOBAHHOCTH OTAEJbHbBIX 3JIEMEHTOB KOMIIETEHIU

O6o3HaueHus ®opmyIMpoBKa TPpeOOBAHMIT
K cTeneHu cOpMUPOBAHHOCTH KOMIETEeHIMH
Hudp. Onenka
3Hathb Ymerb Baangern
1 Heynosiners OtcyTcTBUE 3HAHUI OtcyrcTBue ymeHuil | OTCyTCTBHE HaBBIKOB
OpUTENHHO
2 YnosnerBop | @parMeHTapHbIC 3HaHUS | HaCTUYHO OCBOEHHOE ®parMeHTapHOE
UTEJIbHO yMEHHE IPUMEHEHUE
3 OOmue, HO HE B nenom ycneminoe, B nenom ycneminoe,
CTPYKTYpUPOBaHHbIE HO HE HO HE
3HAHUS CHUCTEMaTHUECKH CHCTEMaTHUYECKOe
OCYILIECTBIISIEMOE MpUMEHEHNE
yMEHHUE
4 Xopouio CdopmupoBaHHbIE, HO B nenom ycneninoe, B nenom ycneninoe,
coJiepKalle OTJeNIbHbIC HO COZieprKalue HO cozepKalee
poOesTbl 3HAHUS OTJENIbHBIC IPOOEIBI | OTACIbHBIC TPOOECTIBI
yYMEHHUE IpUMEHEHHE HaBBIKOB
5 OTan4HO CdopmupoBaHHbIE CdopmupoBanHoe VYcnemHnoe u
CHCTEMaTHYEeCKHe yMEHUe CHUCTEMaTHUYECKOe
3HAHUS IPUMEHEHHE HAaBBIKOB

IIkana 2. KomiekcHasi oneHKka c(popMUPOBAHHOCTH 3HAHUI, YMEHUI M BJIaJeHUM

O603HaueHus DopMyIHPOBKA TPeOOBaAHUI
Hudp. Ouenka K CTeneH! C(POPMHUPOBAHHOCTH KOMIIETCHIIUH
1 HeynosnerBopurensno | He nMeer He0OXOQMMBIX NpPEACTABICHUH O IPOBEPSIEMOM
MaTepuaie
2 Y 10oBNeTBOPUTENBHO | 3HAET HA YPOBHE OPHMEHTHPOBAHUSI, IPEACTABICHUIL.

CyObeKT ydeHHWs 3HACT OCHOBHBIC NMPH3HAKU W TEPMHUHBI
M3y4aeMOro DJJEMEHTa COJEp)KaHUs, WX OTHECEHHOCTh K
OTIpe/ICJICHHOW HayKe, OTpacid WIH OObEeKTaM, y3HaeT HX B
TEeKCTax, H300pPKEHUSX WM CXeMax M 3HAET, K KaKuM
HMCTOYHMKAM HYKHO oOparmartbcest i 0osiee AeTaabHOTO €ro
YCBOCHHS.

14




3 3HaeT W yMeeT Ha PenpoayKTHUBHOM YypoBHE. CyOBeKT
YUucHUA 3HACT HSYHGHHBIP'I JJIEMECHT COACPIKAaHUSA
PENpPOAYKTUBHO: MPOU3BOJIBHO BOCHPOU3BOIUT CBOU 3HAHMS
YCTHO, MUCbMCHHO UJIK B ICMOHCTPHUPYCMBIX I[eflCTBPISIX.

4 Xopouio 3HaeT, yMeeT, BIaJeeT HA AHAJIUTHYECKOM ypOBHE. 3HAET HA
PENpPOAYKTUBHOM YpOBHE, YyKa3blBaeT Ha OCOOEHHOCTH H
B3aMIMOCBSI3M U3YYCHHBIX OOBEKTOB, Ha MX JOCTOMHCTBA,
OTpaHUYEHUS, HCTOPHIO M TEPCIEKTUBBl Pa3BUTUS U
O0COOCHHOCTH JIJISl pa3HBIX 0OBEKTOB YCBOCHHUSI.

5 OT1nryHO 3HaeT, ymeeT, BlajeeT Ha CcHCTeMHOM YypoBHe. CyOBekT
YUCHUA 3HACT HSYqCHHbIﬁ 9JICMCHT COACp:KaHHd CHUCTCMHO,
MPOU3BOJIFHO M JI0Ka3aTe€IbHO BOCIPOU3BOIUT CBOM 3HAHUS
YCTHO, NHUCBMCHHO HJIIM B ACMOHCTPHPYCMbIX I[GﬁCTBHSIX,
YUUTBHIBas M YKa3blBasl CBSI3U U 3aBUCUMOCTH MEXAY 3TUM
AJIEMEHTOM M JAPYTHMMH 3JEMEHTaMU COJEpKaHHUs ydeOHOU
OUCHUIUIMHBL, €ro 3HAYMMOCTh B COJIEpXaHUU yueOHOU
AJUCHUITIIUHBI.

4.4.Metoanyeckue MaTepuabl

Meroauueckue Matepuaisl, ONPEACIIAIONINE IPOLEAYPbl OLICHUBAHUSA 3HAHUN, YMEHUH,
HaBHIKOB M (MJIM) OMbITa JEATEIbHOCTH, XapaKTEpU3YyIOUUX dTanbl (OPMUPOBAHUS
komnerenuuu [1K-5.3

Kputepuu oneHKH pe3ynbTaToOB TEKYILErO KOHTPOJIS YCIIEBAEMOCTH (B CyMME MaKCUMYyM
60 Gay1oB):

Kputepuu onenku paboT, BHIMOIHIEMBIX HA CEMUHAPCKUX U MPAKTUYECKUX 3aHITHUIX —
MaKCcHMaJbHas OlleHKa 3a Kaxkaoe 3ananue — 10 6amios.

[IpomieHT JEeKIM W CEMHUHAPCKUX 3aHATHM, ITOCEHICHHBIX CTyAeHTOM (OOHyC 3a
nocernaemMoctb 6osee 90%) - 5 6amIoB.

PaboTa Ha ceMuHapcKOM 3aHATHU (y4acTHE B OOCYKIEHHUH BOIPOCOB PaccMaTPHBAEMOM
TeMbl) - 1 6aJ1 3a TOTHOCTHIO PACKPBITHII BOIPOC.

BreimonHenne MHAUMBUYadbHBIX 3aJaHUN: Oalljibl BBICTABISIOTCS HCXOAS M3 KauecTBa
BBITIOJTHEHUS 33IaHUN — MaKCUMallbHast cymma 6ayios - 10.

bamner mo Tekymedt pabGoTe moBoaATcA 0 OOydarolUXcsi B Hayajle W3Y4YCHUS
JTUCUHUTLITAHBI.

HroroBas cymma 0ajuioB 1Mo MPOMEXYTOUHOM aTTECTAallUU CTYIEHTOB CKJIAJbIBACTCS U3
CyMMBI 0aJUIOB, TIOJYyYEHHBIX MMM IO pPe3ylbTaTaM TEKYIIETO KOHTPOJS YCIEBAEMOCTH U
KOJIMYecTBa OayioB MO MNPOMEKYTOYHOM arrectanuu. OIllEHKa «3a4TE€HO» BBICTABISETCS
CTYJEHTY, HaOpaBiiemy B cymme He MeHee 60 6aoB.

IIpoyedypa nod2omosKu K npoMeNCymoyHol ammecmayuu.

HUtoroBelii KOHTpOIL — 3adeT ¢ omeHkod. K 3auery HE0OXOAMMO TOTOBHUTCS
[[EJICHAIPABJICHHO, PETYyJspPHO, CHUCTEMATHYECKH W C TMEPBBIX THEH OOydeHHus IO JaHHOU
nucturinHe. B camoM Hadane ydeOHOTO Kypca oOydaronumces He00X0IMMO 03HAKOMHTBCS CO
cleaytomnei yueOHO-MeTOIUUECKON TOKyMEeHTalue:

—  IpOrpaMMOU JUCIUIUIHHBL;

—  TIepeYHEeM 3HAHWUM U YMEHUH, KOTOPBIMHU CTYJICHT JOJKEH BIACTh;

—  TEeMaTUYeCKHMHU TUTAaHAMHU JICKIIUH, CEMUHAPCKUX 3aHSITH;

—  KOHTPOJIbHBIMH MEPOTIPUITHSIMU;

—  y4eOHHMKOM, y4eOHBIMU TTOCOOHSIMU 110 JUCHHUTUTHHE, a TAKXKE AICKTPOHHBIMU

pecypcamu;
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— TIepeyHeM BOIIPOCOB K 3a4YETy C OLIEHKOH.

[Tocne atoro y o6y4aemMoro A0KHO chOPMHUPOBATHCS YETKOE MPECTaBIeHUE 00 00beMe
U XapakTepe 3HaHUM U YMEHHI, KOTOPBIMH Haa0 OydeT OBIaNeTh MO JUCIUILIHHE.
CucremaTnieckoe BBIMOJIHEHHE Y4eOHOW pabOThl HAa JIEKIMAX M CEMHUHAPCKUX 3aHATHIX
MO3BOJIMT YCIEUIHO OCBOUTH IHUCLUIUIMHY M CO37aTh XOpouryio 0a3zy s chadd 3adera ¢
OLICHKOMH.

K mpouenype oneHuBaHus IO IPOMEXYTOUHOH aTTeCTalMM JOMYCKAIOTCSI CTYIEHTHI,
HaOpagmve He MeHee 50 6aIoB Mo pe3ysbTaTaM TEKYIIECH aTTeCTaluH.

3HaHUs, yMEHUS, HABBIKM CTY/ICHTA HA 3a4€Te C OLEHKOW OIIEHUBAIOTCSI B COOTBETCTBUU C
OaJUTbHO-PEUTHHTOBOM cucTeMoil. OCHOBOW ISl OMpENETCHUS OIICHKH CIYXXUT YpOBEHBb
YCBOEHHSI CTYJJCHTaMHU MaTepHaia, IpeayCMOTPEHHOT0 JaHHOM paboueil mporpaMMoi.

IToka3aTenu, KpUTEPUHU U OLICHUBAHUSA 3HAHUI U KOMIIETCHIIMI HA MPOMEKYTOYHOM
aTTecTaluu

YpoBeHb Kpurepun banawbl

Bricokuit CTyneHT mMOKa3bIBaeT OTIWYHBIC 3HAHMWS HW3y4eHHOTO YydeOHoro | 41-50
MaTrcpualia, CaMOCTOATCIBHO, JJOTUYHO u IIOCJICA0OBATCIILHO
u3JaraeT W MHTEPIpEeTHpPyeT MaTepuajibl yd4eOHOro Kypca;
MOJIHOCTBIO PACKPBIBAET CMBICI MPEAJIaraeMoro BOIpPOCa; BIAIEET
OCHOBHBIMM TE€PMHHAMH U TIOHATUAMM H3YUYEHHOTO Kypca;
MOKa3bIBAET YMEHHE TNEPENIOKUTh TEOPETUUECKHE 3HAHMUS Ha
MpEIoIaraéMblil IPAaKTUYECKUI OTBIT

Xopoummit | CTyIeHT TMOKa3bIBaeT XOpOUIME 3HAaHUS H3ydyeHHOro yuebnoro | 31-40
Marepualia, CaMOCTOATENIbHO, JIOTMYHO W mocienoBaresbHo | 21-30
U3JaraeT U MHTEPIPETUPYET MaTepuaibl yueOHOTO Kypca; MOYTH
IIOJIHOCTBIO PACKPBIBAET CMBICH IIPENIaraeMoro BOIIPOCa; BIIAJIEET
OCHOBHBIMM TE€pMUHAMH M IOHATHSAMH M3Yy4YEHHOIO Kypca; B
OCHOBHOM II0Ka3bIBACT YMEHHE MEPEIOKUTh TEOPETUYCCKUE 3HAHUS
Ha IIPEANOJIAracMblid IPAKTUYECKUHI OIBIT

Cpennuit CryneHT mnokKa3blBa€T HE OYEHb XOpOUIME 3HaHUs u3ydeHHoro | 11-20
yuyeOHOTO Marepuana; cilabo u3jJaraeT ¢ HHTEPIPETUPYET
MaTepuaibl y4eOHOro Kypca; KpaTKO pacKpblBaeT  CMBICI
IpelaraéMoro BOMNpOCa; BIAAECET OCHOBHBIMH TEpPMUHAMHU U
MOHATUSIMH M3YyYEHHOTO Kypca; MPAaKTUUYECKH OTCYTCTBYET YMEHHE
NIEPEJIOKUTh ~ TEOPETHMUYECKUE 3HAHUS Ha  IPEAINosaracMbli
MPAKTUYECKUI OTBIT

Husknii [Ipy HanMuuM ceppe3HBIX YNOYIIEHWH B mpouecce wu3noxeHus | 10 Oamn u
y4eOHOTro Marepuana; B ClIy4ae OTCYTCTBUS 3HAHMM OCHOBHBIX | HUXKE
NOHATUM M OHpeleNieHu Kypca WIM TNPUCYTCTBUU OOJIBIIOTO
KOJINYECTBA OIIMOOK MPH MHTEPIPETALUN OCHOBHBIX OIPEICIICHHI;
€CJIM CTYACHT IIOKA3bIBACT 3HAYUTEIIbHBIC 3aTPYAHECHUS IIPU OTBETE
Ha IPEMJIOKEHHBIE OCHOBHBIE U JIONOJIHUTEIBHBIE BONPOCHI; NPHU
YCJIIOBUM OTCYTCTBMsSI OTBE€TAa HAa OCHOBHOM M JIOIIOJIHUTEJIBHBIN
BOIPOCHI

MakcumanbHOe KOJMYECTBO OaioB, KOTOpOE CTYJEHT MOXET HadpaTh B Ipolecce
o0yuyeHHs B paMKax yueOHoro kypca — 100 dannog:

91-100 6amnoB 3a4TeHo (A)
81-90 6ammoB 3aureHo (B)
71-80 6ammoB 3aureHo (C)
61-70 6amioB 3auteHo (D)
60 1 meHee He 3auteHo (E).
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5. MeToauyeckue yKa3aHUs Al 00YYAIOLIUXCH 110 OCBOCHHMIO TUCIHUIIIMHBI

IToaroroBKa Kk JeKIHUIM

['maBHOe B mepuoA TOATOTOBKM K JIEKIIMOHHBIM 3aHATUSIM — HAYYUTHhCS METOJaM
CaMOCTOSITEILHOTO YMCTBEHHOTO TPY/Ia, CO3HATEIILHO Pa3BUBATH CBOM TBOPYECKHE CIIOCOOHOCTH
W OBJIAJICBaTh HABBIKAMHU TBOPYECKOW paboThl. [[is1 3TOro HEOOXOAUMO CTPOro COOII0IATH
JTUCITUIIMHY y49e0bl U moBeeHus. UeTkoe TIaHUpOBaHUE CBOETO pab0o4yero BpeMEHU U OTAbIXA
ABIIIETCS. HEOOXOIUMBIM YCIIOBHEM JJIs YCHEIIHON caMmOCTOSTeNbHOM paboThel. B ocHOBY ero
HY)KHO TOJIOXKHTHh paboune MporpaMMbl M3y4aeMbIX B CEMECTpe TUCIUIUIMH. EjxenHeBHOU
y4aeOHOM paboTe CTYIEHTY cienyeT yaeniaTth 9—10 gacoB cBoero BpeMeHH, T.€. NP MIECTH Jacax
ayJUTOPHBIX 3aHATUI CaMOCTOSTENbHONW paboTe HEoOXoauMO OTBOAMTH 3—4 yaca. Kaxmomy
CTYJEHTY CJIeyeT COCTaBISATh €XKEHEEIbHBINA U CEMECTPOBBIN MIaHbl padOThI, a TAKXKE IJIaH Ha
Kax/plii pabounii nenb. C Beuepa Bcerja HaIO0 paclpenessiTh padoTy Ha 3aBTpALIHUN JeHb. B
KOHIIE Ka)KJO0To JHS LeJIeco00pa3HO MOJIBOAUTH UTOT pabOThI: TIIATENIbHO MPOBEPUTH, BCE JIU
BBITIOJTHEHO M0 HAMEYEHHOMY TUIaHy, HEe OBLIO U KaKUX-JTHOO OTCTYIUICHHI, a eCii ObLIH, 10
Kakol MNpHYMHE ATO MpOou30uLI0. HyXHO OCYIIECTBISATH CaMOKOHTPOJb, KOTOPBIN SIBISETCS
HEOOXOIUMBIM yCIIOBHEM YCHEmIHOW y4eObl. Eciu YTO-TO OCTaloCh HEBBITIOJHEHHBIM,
HEOOXOAMMO M3BICKATh BpeMs ISl 3aBEPIICHUS ATOW 4YacTu pabOThl, HE yMEHbIIas oObheMa
HepenpHOTO MnaHa. CamocTosTenbHas pabora Ha Jjekiuu CiylmiaHue W 3amuch JEKIUH —
CJIOKHBIN BHJI By30BCKOU ayJUTOPHON paboThl. BHUMAaTENbHOE CITyIIaHUE U KOHCTIEKTUPOBAHUE
JEKIUM TpeanosjgaraeT MHTEHCUBHYIO YMCTBEHHYIO JEATEIbHOCTh CTyAeHTa. KpaTkue 3amucu
JeKIUH, UX KOHCIEKTHPOBAHHWE TIOMOTaeT YCBOUTH yueOHbIH Mmarepuan. KoHCHeKT sBisercs
MOJIE3HBIM TOTJA, KOrJa 3alldCaHO CaMO€ CYIIECTBEHHOE, OCHOBHOE M CHEJIAaHO 3TO CaMUM
ctyneHtoM. He Hamo  crpemuTbest — 3amucaTh  JOCJIOBHO — BClO  Jiekuuio.  Takoe
«KOHCIIEKTHPOBAHHUE)» MPUHOCHUT OOJBIIE BpeAa, YeM IMOJb3bl. 3aMuCh JIEKIIMA PEKOMEHYeTCs
BECTH 10 BO3MOKHOCTH COOCTBEHHBIMHU (opMynupoBkamu. XKeaaTeabHO 3aMHch OCYHIECTBIATH
Ha OJHOW CTpaHMIle, a CIEIYIOIIYI0O OCTaBiATh I MpopabOTKM Yy4yeOHOro Marepuasa
CaMOCTOSITEJIbHO B JOMAIIIHUX YCJIOBHIX. KOHCHEKT JIEKIIUU Jy4lle MOApPa3AesiTh Ha MyHKTHI,
naparpadsl, coOI0as KPaCHYI0 CTPOKY. DTOMY B OOJIBIIION CTEMEHHU OyayT CIOCOOCTBOBATH
NyHKTHl T[JIaHa JIKIMH, TMPEAJIOKEHHBIE TMpenojaBaTesisiM. [IpUHIUNMANBHBIE MecTa,
onpezaeneHusi, GOpMylbl U JIPYroe CIeAyeT COMPOBOXKAATh 3aMEUAHUSIMU «BaKHO», «0CO00
BAXKHO», «XOPOILIO 3alOMHUTH» U T.M. MOXHO JenaTh 3TO U C IOMOIIbIO Pa3HOIBETHBIX
MapKkepoB WK pydek. Jlyumie eciu oHr OynyT COOCTBEHHBIMU, YTOOBI HE MIPUXOIUIIOCH IPOCUTH
UX Y OJNHOKYPCHMKOB M TE€M CaMbIM HE OTBIEKaTh MX BO Bpems Jekiuu. llemecooOpa3Ho
pa3paboTaTh COOCTBEHHYIO «Mapkorpaduio» (3HAYKH, CHUMBOJIBI), COKpamieHusi cioB. He
JTUIIHUM OyleT W u3ydeHHe OCHOB creHorpaduu. Paboras Haj KOHCIEKTOM JIEKIIM, BCETaa
HEO0OXOIMMO HCIIOIb30BaTh HE TOJIBKO YU4E€OHUK, HO U TY JIUTEPATYPy, KOTOPYIO JOTIOJIHUTEIHHO
peKoMeHIoBan JIeKTop. VIMEHHO Takas cepbhe3Has, KpONOoTiuBas paboTa C JIGKIIMOHHBIM
MaTepraIoM MO3BOJIUT TITyOOKO OBJIa/I€Th 3HAHUSAMHU.

IMoAroToBKAa K CEMUHAPCKUM 3aHATHAM

[ToAroToBKYy K Ka)XJI0My CEMUHApPCKOMY 3aHSATHIO KaXAbIH CTYAEHT JOJDKEH HadaTb C
O3HAKOMJIGHHUSI C IUIAHOM CEMHHApCKOTO 3aHSTHS, KOTOPBIA OTpa)kaeT CoJAEpKaHue
npeyIoKEeHHON TeMbl. TiiaTenbHoe IPOAYMbIBaHHE U U3YUYE€HHE BOMIPOCOB IJIAHA OCHOBBIBAETCS
Ha TMpOpabdOTKE TEKYIIEro MaTepuana JIeKIUU, a 3aTeM W3Y4YeHHsS O0O0s3aTelIbHON U
JIONIOJTHUTEILHOM ~ JIMTEpAaTyphl, PEKOMEHJIOBaAaHHYKO K JaHHOM Teme. Ha  ocHoBe
WHANBUAYAIBHBIX TIPEINOYTECHUH CTYJAEHTY HEOOXOAMMO CaMOCTOSTEIbHO BBIOPATH TEMY
J0KJIaJa 1o npo0jemMe ceMHHapa U 10 BO3MOXHOCTH MOJATOTOBUTH M0 HEMY npe3eHTauuto. Eciu
IporpaMMoil JTUCHUIUIMHBI TPETYCMOTPEHO BBIMOJHEHUE MPAKTUYECKOTO 3aJaHus, TO €ro
HEOOXOJUMO BBITIOJHUTH C YYETOM MPEUIOKEHHON MHCTPYKIUHU (YCTHO Wi 10 MHUCBMEHHO).
Bce HOBBIE MOHATHS TO HU3y4aeMOHl TeMe HEOOXOIAWMMO BBIYYHTH HAWU3YCTh W BHECTH B
rJI0ccapuii, KOTOPBIN 1es1Iecoo0pa3HO BECTH C CaMOT0 Havasla M3ydeHus Kypca. Pe3ynapTaT Takoi
paboThI OJKEH MPOSIBUTHCS B CIIOCOOHOCTH CTYJEHTa CBOOOJHO OTBETHTHh HA TEOPETHYECKHE
BOIPOCHl CEMHUHApa, €ro BBICTYIUICHUH U yYaCTUU B KOJUIEKTUBHOM OOCY)KJIEHHU BOIPOCOB
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U3y4aeMoil TeMbl, IPAaBUJIBHOM BBIMOJIHEHUH MPAKTUYECKUX 3aJaHUNA U KOHTPOJBHBIX PalOoT.
CrpykTypa ceMHHapa B 3aBUCUMOCTH OT COJEP)KaHUs U KOJMYECTBA OTBEIEHHOIO BPEMEHHU Ha
U3YyYEHHE KaXJ0W TeMbl CEMUHAPCKOE 3aHATHE MOXKET COCTOATh U3 YEThIPeX-MATH dacTei: 1.
OO6cyxaeHne TEOPETUYECKUX BOIPOCOB, OMPEAEICHHBIX MPOrpaMMON TUCHUIUIMHEL 2. Jloknan
¥/ WK BBICTYIUIEHUE C MPE3eHTAlUIMH 1o pobiieMe cemuHapa. 3. O6cyxaeHne BbICTYIUICHUN
no TeMe — JucKyccus. 4. BpimonHeHHe MpPaKTHYECKOro 3aJaHusl ¢ MOCIEAYIOUMM pa3zoopoM
MOJTyYEHHBIX PE3YyJbTaTOB WM OOCYXKIEHHE MPAKTUYECKOTO 3a/JaHHs, BBIIOJHEHHOIO I0Ma,
eciau 3To mpenycMorpeHo nporpammoi. 5. Iloasenenue uroroB 3ansatus. IlepBasg wacte —
00CYX/ICHHE TEOPETUYECKHX BOMPOCOB - MPOBOAMTCS B BHUAC (POHTAIBHOW Oecenpl co Bcel
TPYyNmnod W BKIIOYAeT BHIOOPOYHYIO MPOBEPKY MPENOoJaBaTeIeM TEOPEeTUYSCKUX 3HAHUU
cTyaeHToB. [IpuMepHas mpoaoLKUTENBLHOCTh - 10 15 mMuHyT. BTOpas 4acTh - BBICTYIUICHHE
CTYJEHTOB C JOKJIaJaMH, KOTOpbIE JOJDKHBI COINPOBOXKIATHCS IPE3EHTALMSAMU C LEJIBIO
YCUJICHUS! HArJISAHOCTH BOCHPUATHS, 1O OJHOMY M3 BOIPOCOB CEMHUHAPCKOTO 3aHSTHSL.
OO0s3aTeNbHBI AJIEMEHT JOKJIaJa — TMPEACTABICHWE W aHAIW3 CTaTUCTHYECKUX JTAaHHBIX,
000CHOBaHHE COIMATBHBIX TIOCIEACTBUNA JIOOOT0 SKOHOMHUYECKOTO (haKTa, SIBICHHS WU
npouecca. I[Ipumepnas npopomxutensHocTh - 20-25 munyt. Ilocnme mokianoB cienyer ux
oOcyxaeHue — auckyccus. B xome 3Toro srama CeMHMHApCKOTO 3aHATHS MOTYT OBITh 3aJaHbl
YTOYHSIONIME BONPOCH! K AOoKIaguukaM. lIpuMepHass npoaomxuTenabHocTs — 10 15-20 MuHyT.
Ecnu mporpaMMoii mpeycMOTpEHO BBITTOJIHEHUE IPAKTHYECKOT0 3aJaHus B paMKaX KOHKPETHOU
TEMBl, TO TIPENOJABATEISIMU OIPENEISIETCS €ro COAEpKAHME M JAeTcsl BpeMs Ha €ro
BBITMIOJIHEHHE, a 3aMeT MIET 00CyXAeHue pe3ynbTaToB. Eciau mpakThueckoe 3aaHue JOJKHO
OBLIIO OBITH BBIMIOJIHEHO JOMa, TO HAa CEMHHAPCKOM 3aHSATHH IPEToJaBaTellb MPOBEPSIET €ro
BBITIOJIHEHHE (YCTHO WJIM THUCBMEHHO). [IpuMepHas TpOaODKHUTEIBHOCTh — 15-20 MUHYT.
[ToxBenenneM WTOTOB 3aKaHUMBAETCS ceMUHApckoe 3aHsaTHe. CTyAeHTaMm MJOJKHBI OBITh
OOBSBICHBI OIGHKH 3a paboTy ®W JaHbl WX 4YeTkue oOocHoBaHus. [IpumepHas
OPOJOKUTENBHOCTh - 5 MuHYT. PaGoTa ¢ nuTepaTypHbIMM HCTOYHUKAMU B Ipoliecce
MOJTOTOBKH K CEMUHAPCKUM 3aHSATHM, CTYJE€HTaM He00X0AuMo 0OpaTuTh 0co00e BHUMaHHE Ha
CaMOCTOSITENIbHOE W3y4eHHE PEKOMEHJIOBAHHON y4eOHO-METOIMYECKON (a Tak)Ke HaydHOUW W
HOMYJSApHOI) nuTeparypsl. CamocTosTeNbHAs paboTa ¢ yueOHHKaMH, Y4eOHBIMU TOCOOUSIMH,
Hay4YHOU, CIIPAaBOYHOW W MOMYJISIPHOM JIUTEPATYpPOM, MaTepualiaMu MEPUOJUUECKUX HU3AaHUN U
WNHTepHeTa, CTAaTHCTUYECKUMHU JAHHBIMU SBISeTCsl HauOonee JP(GEKTUBHBIM METOJOM
MOJly4YeHUs] 3HAHUM, TO3BOJIAET 3HAUYMUTEIBHO AaKTUBU3UPOBATh MPOLECC  OBJIAJECHUS
uH(popManuen, crnocodbcTByeT 6osee rIry0OKOMY YCBOCHHIO U3y4aeMOro Marepuania, GopMUpyer
y CTYIEHTOB CBO€ OTHOILIEHHWE K KOHKpETHOHW mpobieme. bonee rinyOokoMy pacKpbITHIO
BOIIPOCOB CIOCOOCTBYET 3HAKOMCTBO C JIOTIOJHMUTEIBHOM IUTEpaTypol, peKOMEHIOBaHHOU
npenojaBaTesieM M0 KaKJ0W TeMe CEeMHUHAPCKOTO WM MPaKTUYECKOrO 3aHSTHS, YTO MO3BOJISET
CTYJEHTaM TPOSBUTH CBOIO MHAMBHIYAJTLHOCTh B PaMKaxX BBICTYIUICHUS HA JAHHBIX 3aHATHSIX,
BBISIBUTH IIUPOKUN CIIEKTP MHEHHH 110 U3y4aeMOM mpooOieme.

MeTtoauyeckue peKoMeHAAIMH 110 HANMCAHNIO pedepaToB, 3cce, TOKJIAI0B:

Pedepar (acce) aBnsercs oaHOM U3 GOpM OTUETHOCTH MO MTOTAM Kypca, OH IO3BOJISET
CTPYKTypUpOBaTh 3HaHUs oOyuyaembix. PedepaT mnpeamonaraer OCMBICICHHOE H3JIOKEHUE
COJIep>KaHusl TJIABHOTO U HanboJiee BAKHOTO (C TOYKU 3pEHUS aBTOPA) B HAYYHOU JIUTEpAType 1O
oTpeIeJICHHOM MpobiieMe B MIChbMEHHOM WIIH YCTHOU (hopMme.

Pa3znuyaiom 0sa euda pegpepamos:

- PENpOIyKTUBHBIE — BOCIPOU3BOJAAT COJEpXKaHHE MEPBHUYHOTO TekcTta B (dopme
pedepara-koHCTIeKTa UK pedepara-pesrome. B pedepare-koHcnekTe cogep:kutcs GakTruaeckas
uHpopmalsg B 000OIIEHHOM BHUIE, WLIIOCTPUPOBAHHBIM MaTepuaj, pa3jiudHble CBEICHUS O
METOJIaX HCCIECNOBAHUS, PE3yNbTaTaX HCCICIOBAHUS W BO3MOXKHOCTSX WX NpHUMEHEHUs. B
pedepare-pe3roMe coaepKaTcs TOIbKO OCHOBHBIE MOJIOKEHUS JaHHON TEMBI.

- TPOAYKTUBHBIE — COJEpXKaT TBOPYECKOE WM KPUTHUYECKOE OCMBICICHUE
pedepupyemoro ucrounmka u odopmisiores B (opme pedeparta-mokiana winm pedepara-
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o03opa. B pedepare-noknane, HapsAay ¢ aHaaIu3oM HHOOpPMAIMKA TEPBOMCTOYHUKA, TACTCS
OOBEKTHMBHAS OIlEHKAa NPOOJNIeMbl, M OH HMeeT pa3BEPHYTHIM xapakTtep. Pedepar-0630p
COCTaBJISIETCS] HA OCHOBE HECKOJIBKUX MCTOUYHUKOB U B HEM COMOCTABJISIOTCS Pa3IMYHbIE TOYKU
3pEeHHsI 110 UcCleayeMoi pobiaeme.

Dccé (u3 ¢p. essal «mOMbITKa, MPoOa, OYEPK», OT JaT. €Xagium «B3BEIIMBAHUCY) —
COUMHEHUS] HEOOJIBIIOTO 00hEMA M CBOOOTHOUN CTPYKTYpHI B opme 0003peHHs mpoOiIemMbl ¢
HCIIOJIb30BAaHUEM JIUTEPATYPHBIX HCTOYHHKOB. ABTOpOM QopMmyiupyeTcss mpobiieMa, 3aTeM
paccMmaTpuBaeTcsi, MPUBOISATCS apryMEHThI C OMOPOM HA JUTEpaTypHbIE HMCTOYHHUKH. IcCCe
OTpakaeT UHIWBUyaJIbHbIEC BIICUATICHUS U COOOpaKEHUs aBTOPa MO KOHKPETHOMY MOBOJY WJIN
npeaIMeTy W He MPETeHAyeT Ha HCYEPIBIBAIONIYI0 WM ONPEICNSIONIYI0 TpPaKTOBKY. B
OTHOIIEHUU 00BbEMA U YHKIIMH 3CCE FPAHUYUT C HAYYHOU CTaThEU. 37ech MOMYCKaloTCs TaKue
JUYHOCTHBIE 00OPOTHI KaK «S IyMaroy, «s MPEIoIaramy, «s CYUTa» U Tp.

UToOBI BBIpA3WTh CBOE COOCTBEHHOE MHEHHE MO ONpEeAeNIEeHHON mpolbieme, Tpedyercs,
BO-TIEPBBIX, XOPOIIO 3HATH UCXOHBIA MaTepual, a BO-BTOPHIX, ObITh TOTOBBIM YMEJIO MEPelIaTh
€ro cojJiep>KaHue B MUCbMEHHON (opMe U JIeTaTh JIOTUYHbBIE BBIBOIBI.

MaructpaHt aisi M3JI0KEHUS MaTepualia MOXKET BhIOpaTh JIFOOYI0 U3 PAacCMOTPEHHBIX
dbopm odopmienus pedepara (3cce).

Omanvl pabomel Hao peghepamom (3cce)

Br160p Tembl. O4yeHb Ba)HO MPaBUILHO BHIOpATh TeMy. BrIOGOp TeMbI HE TOKEH HOCUTD
dbopManbpHBIA XapakTep, a UMETh MPAKTHYECKOE U TeOopeTHdeckoe o0OoCHOBaHHE. ABTOpP
pedepara 10KEH OCO3HAHHO BHIOpATh TEMY C YUETOM €ro MO3HaBaTeNIbHbIX MHTEPECOB WIIM OH
MOXET yBs3aTh €€ C TeMoW Oyaymied Marucrepckoil pabotel. B aTOoM ciiyyae MarucTpaHTy
MPEIOCTABIACTCS MPABO CaMOCTOSTEIBHOTO (C corjiacus TMperojaBaTessi) BbIOOpa TEMbI
pedepara u3 crnmcka TeM, peKOMEHAOBAaHHBIX Kadeapoil mo ganHoi mucruminHe (cM. 1.3). [pu
3TOM BEChbMa MOJIE3HBIMU MOTYT OKa3aThCsl COBETHI U 00CYKJIEHUE TEMBI C MPEIoaBaTeieM Win
pyKOBOJUTENIEM pabOThl, KOTOPBIA MOXET OKa3aTh MOMOIIb B MPaBUILHOM BbIOOpE TEMBI U
MOCTaHOBKE 33]1a4.

Ecnu wuHTepecyromiasi Tema OTCYTCTBYET B PEKOMEHJIATEIbHOM CIIHUCKE, TO IO
COTJIACOBAaHUIO C TIPEMOAaBAaTENIEeM MAruCTPAaHTy TMPEAOCTABISIETCS IMPABO CaMOCTOSATEIHHO
IPEIOKUTH TeMy pedepaTa, pacKpbIBAIOIIYIO COJIEp)KaHUEe U3ydaeMOol NUCHUIUIMHBL. Tema He
JOJKHA OBITh CIUIIKOM OOIIeH W rio0anbHOM, Tak Kak HeOombmoi o0veM padboTsl (o 20
CTpaHUIl) HE MO3BOJMT PacKphITh ee. [Ipu BbIOOpE TeMbl HEOOXOAMMO YUHUTHIBAThH IMOJIHOTY €€
OCBELICHUS B HUMEHIOIIEWCsS HaydyHOM Jreparype. [l 3TOro MOXKHO BOCIOJIB30BaThHCS
TEeMAaTUYECKUMHU KaTajoraMu OuOIMOTEK M OuOImorpadUyecKMMH yKa3aTesIMU JIUTEpPaTypHI,
NEPUOANYECKUMH M3IaHUSIMHU U €XKEMECSYHBIMHU YKa3aTelIMU SKOHOMHYECKOH JHMTepaTyphl,
00 CIPaBOYHO-OMOIHOTPAPUICCKUMH CCHUTKAMU U3IaHUH MOCBSIICHHBIX JaHHOW TeMe.

[Tocne BBIOOpa TEMBI COCTABISETCS CIIMCOK M3AAHHOH MO TeMe (IpodyieMe) TUTepaTyphl,
OITyOJIMKOBAHHBIX CTaTeH, HEOOXOIUMBIX CIPABOYHBIX HCTOUYHUKOB.

3HaKOMCTBO ¢ 1000 HaydHOM mpPOOIEMATUKON CleqyeT HAauMHATh C OCBOCHUS
MMEIOLIECHUCSI OCHOBHOM Hay4yHOUW suTepaTypbl. IIpm »TOM crieayer cpa3y e COCTaBJISATH
Ooubnuorpaduueckue BBIXOJHBIC JaHHBIC (aBTOp, HA3BaHME, MECTO W TOJA W3IaHUSA,
U3JIaTENbCTBO, CTPAHUIIbI) UCTIOIb3YEeMbIX UCTOYHUKOB. Ha3zBaHus paboT MHOCTPAaHHBIX aBTOPOB
MPUBOJISATCS TOJIBKO HA S3BIKE OPUTHHAIIA.

HauunaTte 3HaKOMCTBO ¢ M30paHHOW TEMOU JIydIlle BCETO C YTEHHUs 0000IIaromx padoT
M0 JJAHHOM Mpo0JIeMe, TOCTENEHHO MePEeX0s K Y3KOCIeUaIbHON JIUTepaType.

Ha ocHoBe aHanu3a NpoOYUTAaHHOTO M NMPOCMOTPEHHOI'O MaTepuana IO JaHHON Teme
CJIeTyeT COCTaBUTh TE3WCHI M0 OCHOBHBIM CMBICIIOBBIM OJIOKaMm, C TIOMETKaMH, COOCTBEHHBIMU
Cy)KIAeHUsIMH U oneHkamu. [IpenBapuTenbHO MOAOOPAaHHBIM B JUTEPAaTypHBIX HMCTOYHHKAX
MaTepHall MOXET MPEBHIIAaTh HEOOXOIUMBIN 00beM pedepara, HO €ro MOKHO UCIIONB30BaTh IS
cocTaBJieHHs M1aHa pedeparta.

CocTrapiieHre 1uIaHa. ABTOp TO TMPEABAPUTEIHHOMY COTJIACOBAHUIO C IperojaBaTesieM
MOXKET CaMOCTOSITEJILHO COCTaBUTh IUJIaH pedepara, ¢ y4eToM 3ambiciia padoThl, MO0 B3SATh 3a
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OCHOBY pPEKOMEHAYEMBbI IIJIaH, NPHUBEACHHBIM B JaHHBIX METOJAMYECKUX YKa3aHUAX IO
COOTBETCTByIOLIEH TeMe. I[IpaBWIIBHO TIOCTPOEHHBIM IUIAH IIOMOTaeT CUCTEMATH3UPOBATH
MaTepuai U 00eCreYuTh MOCIeI0BATEIbHOCTD €r0 U3JI0KEHUSI.

Haubonee mpaouyuonnou aensemcsa credyrowas cmpykmypa pegpepama:

TUTYyNnbHBIN JTUCT.

Ornasnenue (IJ1aH, CoJIepKaHuE).

BBenenue.

I'maBa 1 (mosiHO€ HaMMEHOBAHUE TJIABHI).

['maBa 2 (momHoe HauMeHOBaHUeE TI1aBbl). OCHOBHAS YacTh
2.1. (monHoe Ha3BaHue maparpada, MyHKTa);

2.2. (momHOe Ha3BaHME Maparpada, MyHKTa).

3akiroueHue (MM BBIBOJIBI).

0. CrnucoK UCIIOJIb30BaHHOM JTUTEPATYPHI.

10.  IlpunoxeHus (IO yCMOTPEHUIO aBTOPA).

TutyneHbI TUCT 3amofHseTcs No eauHou ¢gopme. OrnaBieHue (TUIaH, coaepKaHHUE)
BKIIIOUAET Ha3BaHHUS BceX pasnenoB (MyHKTOB IutaHa) pedepara W HOMEpa CTpPAHHIL,
YKa3bIBAIOIIUE HaYajIo0 ATUX Pa3/iesioB B TEKCTe pedepara.

Beenenue. B stoit wactu pedepara 0O0CHOBBIBAETCS aKTyaJIbHOCTh BHIOPAHHOW TEMBI,
bopMynupyroTCa LEeAH pabOThl U OCHOBHBIE BOIMPOCHI, KOTOPbIE MPEAINOIAraeTcsi packpbiTh B
pedepare, yKa3bIBAIOTCS HCIOJIb3yeMbIE€ MATEPHAIIBI M JACTCS MX KpaTKas XapaKTePHCTHUKA C
TOUYKH 3pEHHS TIOJTHOTHI OCBELeHUs n30paHHON TeMbl. O0BbeM BBEEHUS HE JOJIKEH MPEBbIIIATH
1-1,5 cTpanunsl.

OcHoBHasi yacTh pedepara MOXKET ObITh TNPEICTaBlI€HA OJHOM WM HECKOJIbKUMU
rJIaBaMH, KOTOpbIE MOTYT BKJItoUaTh 2-3 naparpada (MoAMyHKTa, pa3aena).

3/1ech TOCTAaTOYHO IMOJIHO U JIOTUYHO M3J1araloTcs IJIaBHbIE MMOJIOKEHHS B UCIIOIb3yEMbIX
UCTOYHUKAX, PACKpBIBAIOTCS BCE MYHKTHl IUIAHA C COXPAHEHHWEM CBSI3U MEXAYy HHUMH U
MOCIIEA0BATEIHPHOCTH TIEPEX0/Ia OT OJHOTO K APyromy. ABTOP JOJKEH CIEAUTH 32 T€M, YTOOBI
W3JIOKEHUE MaTepuaja TOYHO COOTBETCTBOBAJIO II€TM M Ha3BaHMIO TIJaBbl (maparpada).
Martepuan B pedepare peKOMEHIYeTCsl M3JIaraTh CBOMMHU CJIIOBaMH, HE JOITYCKas JOCIOBHOTO
NEPENUChIBaHUS W3 JIMTEpaTypHBIX HCTOYHUKOB. B Tekcre o00s3aTeiabHbl CCHUIKM Ha
MEPBOMCTOYHUKH, T.€. HA TEX aBTOPOB, Y KOTOPBIX B3ST JaHHBIN MaTepuan B BUJIEC MBICIH, HJICH,
BBIBO/IA, YMCJIOBBIX JIaHHBIX, TaONHI, TpaduKoB, WUIOCTpauuid W mp. Pabora momkHa OBITH
HaNMCcaHa TPaMOTHBIM JIUTEPaTypHBIM si3bIKOM. COKpalleHue CIIOB B TEKCTE HE JIOMYCKaeTcs,
KpoMe OOIIEH3BECTHBIX COKpalieHuii u abOpeBuatypbl. Kakmplii paszmen peKoMEeHIyeTCs
3aKaHYMBATh KPATKUM BBIBOJIOM.

3akmoueHue (BbIBOABI). B 3TOH Wactm 0000mIaeTCs M3I0KEHHBIM B OCHOBHOM YacTH
MaTepuai, (GOpPMYITHPYIOTCS OOIIKe BBIBOIBI, YKA3bIBAETCS, YTO HOBOTO JIMYHO TSI ce0s1 BBIHEC
aBTOp pedepara u3 paboThl Haa HUM. BBIBOABI NETAIOTCA C Y4€TOM ONYyOJWKOBAHHBIX B
JUTEpaType pasluYHBIX TOYEK 3peHHs I0 TpodiieMe, paccMaTpuBaeMoil B pedeparte,
COIIOCTABJICHUS MX U JIMYHOTO MHEHHUS aBTOpa pedepara. 3akioueHre MO0 00beMy HE JOJIKHO
npesbllaTh 1,5-2 crpanui.

[IpunoxkeHus MoOryT BKJOYaTh Tpaduku, TaOmuIbl, pacyeTbl. OHU JOKHBI HMETh
BHYTPEHHIOKO (COOCTBEHHYIO) HYMEPAIIUIO CTPAHHII.

bubnuorpadus (cnucok AUTEPaTyphl) 371€Ch YKA3bIBACTCS PEaIbHO UCIIOIb30BaHHAS IS
HamucaHus pedepara ITUTEpaTypa, MEPHOJUYECKHE U3JAaHUS W DIEKTPOHHBIE HWCTOYHUKU
nHpopmanmu. CIIHUCOK COCTaBIISIETCS COTJIACHO MpaBuiaM OubInorpaduueckoro onucanus.

Ilo ogopmnenuio pepepama npedvasiaiomes credyoujue mpedo8aHusl.

1. Tekcr mpencTaBisieTcss B KOMIBIOTEPHOM HCIOMHEHUU (B BHUIE MCKIIOUEHUS
JOITYCKAeTCsl pYKOIMCHBIN BapHaHT), 0€3 CTUINCTUYSCKUX U TPAMMATHYECKHIX OIIHOOK.

2. TekcT JoMHKEeH UMETh KHUKHYIO OpHEHTAIMI0, Habupatbes uepe3 1,5-2 mHTepBaia Ha
muctax gopmata A4 (210 x 297 mm). [Insg Habopa TeKcTa B TEKCTOBOM penakTope Microsoft
Word, pekomennyetcst ucnonb3oBath mpudtei: Times New Roman Cyr wim Arial Cyr, pa3mep

A
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mpudra — 14 nr. Ilpu ucnonab30BaHUU APYTUX TEKCTOBBIX PEAAKTOPOB MIpU(T BBIOMpaeTcs
CaMOCTOSITENIbHO, UCX01s1 U3 TpeboBaHMii — 60 CTPOK Ha JIUCT (Yepe3 2 HHTepBaja).

3. ITons cTpanuIsl: 1eBoe — 3 ¢M., paBoe — 1,5 cM., HIKHEee — 2 cM., BepxHee — 2. Ab3arf
(KpacHasi CTpOKa) TOJKEH PaBHATHCS yeThlpeM 3HakaM (1,25 cm).

4. BolpaBHMBaHHE TEKCTA HA JIUCTAX JIOJDKHO MPOU3BOIUTHCS MO HIMPUHE CTPOK.

5. Kaxpmas crtpykrypHas wyacTh pedepata (BBeAEHHE, pa3lelibl OCHOBHOM 4YacTw,
3aKJIIOUYEHUE U T. J1.) HAUWHAETCS C HOBOM CTPaHMIIBI.

6. 3arojoBKM pa3lenioB, BBEJCHHE, 3aKiIIOueHHe, OuOIMorpaduuecKuii CIHCOK
HaOMPAIOTCS MMPOMUCHBIM MOTYKUPHBIM MIPUPTOM.

7. He nomyckaroTcsi NOA4YEpKUBAHNE 3ar0JI0BKA U MIEPEHOCHI B CJIOBAX 3aroJIOBKOB.

8. Ilocne 3aronoBka, pacrnojaraeéMoro nocepeuHe CTpOKU, TOYKa HE CTABUTCA.

9. PaccrosiHue Mex1y 3arojJOBKOM M CIEAYIOIIMM 32 HEH TEKCTOM, a TaKKe MEXIy
IJIaBOM M maparpad)oM COCTaBIsAET 2 HHTEPBAIA.

10. ®opmynsl BHYTpH pedepaTa JOHKHBI UMETh CKBO3HYIO HYMEPAIUIO U BCE MOSICHEHUS
UCIIOJIb3YEMBIX B HUX CHUMBOJIOB.

11. Unmroctpanmu, puCyHKH, YepTexH, rpaduku, GpoTorpadun, KOTOpbie MPUBOIATCS 110
TEKCTY pabOThI JOJKHBI UMETh HYMEPAIIHIO.

12. Ccputku Ha JUTEPATYpHBIE UCTOYHUKH OQOPMIIIOTCS B KBaJpaTHBIX CKOOKax, rie
BHauaje yKa3bIBaeTCs MOPSAAKOBBIN HOMED 10 OnOIMorpadguueckoMy CIUCKY, a yepe3 3arsaTylo
HOMEp CTPaHUIIBI.

13. Bce ctpanumbl pedepara, KpoMmMe THUTYJIBHOTO JIMCTa, HYMEPYIOTCS apaOCKUMU
mdpamu. Homep npocrasisercst BBEpXY B LIEHTPE CTPAHHIIBI.

14. TutynpHBINA JTUCT pedepaTa BKIIOYAECTCS B OOIIYI0 HyMEpaIuio, HO HOMEP CTPaHHUIIbI
Ha HEM HE MPOCTABISAETCA.

15. O6bem pedepara B cpearem - 15-20 crpanun (vwiu 25-40 ThIC. MEYATHBIX 3HAKOB)
dbopmara A4, HaOpaHHBIX HA KOMIILIOTEPE HA OJHOW (JIMIIEBOI) CTOPOHE.

16. B cnucke MCMoNIb30BaHHON JUTEparype B pedepare I0KHO ObITh HE MEHEE ISATH
HUCTOYHUKOB.

17. Bce cTpykTypHBIC YacTu pedepara CIIUBAIOTCS B TOHM K€ MOCIEA0BATEIHLHOCTH, KaK
OHM TIPE/ICTABIICHBI B CTPYKTYpE.

MeToan4yeckne peKOMEHIAIUN 10 OPTraHU3AIUN CAMOCTOSTEIbHON PadoThI
o0yuamierocs:

CamocTosiTenbHass paboTa HOCHUT JESTEIbHOCTHBIM XapakTep, B CBSI3U C YEM MOXKHO
BBIICTIUTH YCJIOBHS, OOECIICUMBAOIINE YCIEIIHOE BBIMOTHEHHE CAMOCTOSATEIBHOUW padoThI: 1.
MoOTHBHPOBAaHHOCTh Y4e€OHOTO 3amaHus. 3adyeM Bam HE0O0XOIWMO BBITOJHEHHE KaKIOTO
JomainiHero 3aganusa? Uro 3to moxer Bam 1aTh B TEOPETUUECKOM U MPAKTUYECKOM IUIAHE IS
MOBBIIICHHS MPO(HECCUOHATBFHON KOMIIETEHTHOCTH U pPeayin3alluy )KU3HEHHBIX 1menei? 2.UeTkas
MOCTAaHOBKA TMO3HAaBaTeNIbHBIX 3adad. Ha uyto HampaBneH paszaen aanHoro kypca? C Kakumu
paznenamu cBsizaH? 3. ANTOPUTM BBIMIOJHEHUS PaOOTHI CTyIeHTOM. Kak BBITIOJIHUTH 3ajjaHUE
apdexTuBHO U ObicTpo? 4. Omnpenenenue GopM OTYETHOCTH M CPOKOB €€ IMPEICTaBICHHS. 5.
KoncynbpratuBHass nomoinp npenogaBarens. «Yto mMHe He mnoHATHO? Kakas momonis MHeE
Hy’kHa?» OLIEHOYHbII1 KOMIIOHEHT.

6. YueOHas 1uTepaTtypa u pecypcbl HHGOPMAIMOHHO-TEJIeKOMMYHHUKALMOHHOM CeTH
"UHTepHer', yueOHO-MeTOAMYECKOE 00ecIiedeHre CAMOCTOATEIbHO padoThI
o0y4aromuxcs Mo JHCHUIIIHHE

6.1. OcHoBHas auTeparTypa.

1. YmpasneHnue kauecTBoM IpoueccoB U npoaykuuu. Kuura 3. CrnennanbHble BOIPOCHI
MEHE/KMEHTa KadeCTBa MPOIECCOB B MPOU3BOJICTBEHHOM, KOMMEPYECKON M 00pa30BaTeIbHON
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chepax [DneKTpoHHBIN pecypc]: ydeOHOoe TmocoOWe i CTYACHTOB BBICHIMX YyYEOHBIX
3aBelieHU, oOydarommxcss 1o HampasieHuto 221400 - Vmopaenenue xkadectBom/ C.B.
[Tonomaper [u np.]— DneKTpoH. TEKCTOBble JaHHble.— TamOoB: TamOoBCKui
rocy/apcTBEHHbIN TexHuueckuil ynusepcurer, ObC ACB, 2012.— 221 c¢.— Pexum npoctyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/64605.html.— 9bC «IPRbooks»

2. Maromenos IILII. VYnpaBneHnue kauecTBOM MNPOAYKIUU [DIEKTPOHHBIN pecypc]:
yueOnux/ II.II1. Maromenos, I'.E. becrianmoBa— DnekTpoH. TeKCTOBBIE AaHHBIEe.— M.: JlamkoB
u K, 2013.— 336 c— Pexum JOCTyTa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/14108.html.— 9bC «IPRbooks»

3. YmpaBineHue KauecTBOM [DJIEKTPOHHBIM pecypc]: yueOHHK Ijsl CTYyAE€HTOB BY3OB,
00ydJaronuxcsi Mo CIEeNMHAIBHOCTAM SKOHOMHMKH W yrpaienus/ C.JI. UnbenkoBa [u np.].—
OnekTpoH. TekcroBble nannbie.— M.: JOHUTU-IAHA, 2013. — 287 c.— Pexum pocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/21008.html.— 9bC «IPRbooks»

6.2. JlonoiHUTEbHAS JIUTEPATYpA.

1. Cromspenko A.M. Ilcuxomnorus MeHePKMEHTA (2-¢ u3nanue) [ DIeKTPOHHBIN pecypc:
yuyebHOe TocoOue Al CTYJCHTOB BY30B, OOYYAIOLIUXCS IO CIEHUATBHOCTAM «MEHEeIKMEHT
opraHuzamnuii», «YmnpaeneHue mnepcoHaiom» u «llcuxomorms»/ A.M. Cromspenko, H.JI.
Amarnobenu— OnekTpoH. TekcroBble aanHeie— M.: IOHUTU-HAHA, 2015.— 455 c.—
Pexxum  pmocryma:  http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/52638.html.—  3bC
«IPRbooks»

2. YmpaBiieHHE KauecTBOM MpolieccoB U npoaykuuu. Kaura 3. CrnenuanbHbie BOIPOCHI
MEHEKMEHTa KadecTBa MPOLIECCOB B MPOU3BOJICTBEHHOM, KOMMEPUECKOM M 00pa30BaTEIbHON
chepax [DneKTpoHHBIN pecypc]: ydeOHOoe TmocoOWe I CTYACHTOB BBICHIMX YYEOHBIX
3aBeficHUH, oOyuaromuxcs 1o Hampasienntro 221400 - VYnpaenenwe kauectBom/ C.B.
[TonomapeB [u ap.]—  DJNEKTpOH. TEKCTOBble JaHHbie.— TamOoB: TamOoBckuii
rocyIapcTBeHHbI TexHuueckui ynuBepcuretr, ObC ACB, 2012.— 221 c¢.— Pexum pocrymna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/64605.html.— 3BC «IPRbooks»

3. IlleBkynoBa B.I1. YnpaBnenue kauecTBOM [ DIEKTPOHHBINA pecypc]: yueOHoe mocooue
Uil cTyAeHToB crneuuaibHoctd 080502.65 DOxoHOMMKA M yNpaBlIeHME HAa NPEIIPUATHN
(tamoxns)/ B.II. IlleBkynoBa, E.H. IIpsitHKkOBa— DJEKTPOH. TEKCTOBBIC JIaHHBIC.—
BrnaguBocrok: BmamuBoctokckuit ¢umman Poccuiickoit TamoxeHHo# akagemuu, 2009.— 126
c.— Pexum nmocrtyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/25804.html.— 2BC
«IPRbooks»

6.3. YueOHO-MeTOAMYECKOE 0O0ecTeueHre CAMOCTOSITeIbHOH padoThl

HayroBa O.b. Opranuzanus camMOCTOATENBbHOM pabOThl CTYIEHTOB BBICHICH MIKOJIBI
[DneKTpoHHBIN pecypc]: yueOHO-METOIUYECKOe MOCco0ue I pernoaBaTesieid BhICIIEH TKOJIbI/
O.b. JlayroBa— DOmnekTpoH. TekcToBble aaHHble.— CII0.: Poccuiickuii TocymapcTBEHHBIN
nenarornyeckuii  yuusepcurer um. AWM. T'epuena, 2011.— 110 c.— Pexwum pocrymna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/20776.html.— 3BC «IPRbooks»

Omko T'.H. Opranumzanuss caMOCTOSTENBHOW pabOThI CTYACHTOB B KPEAUTHO-
peiTuHroBoii cucreme o0ydenus [Dnextponsslil pecypc]/ I'.H. FOmko— D1eKTpoH. TeKCTOBbIE
nanubie.— PoctoB-Ha-J/lony: FOxHbIi denepanbubiii yauepcurer, 2011.— 196 c.— Pexum
nocryna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/47048.html.— 5bC «IPRbooks»

HcaeBa 3.A. TexHoyoruss OpraHM3alid CaMOCTOATEIbHONW pabOThl CTYJIEHTOB B
YCIIOBUSIX CHCTEMBbl MEHEIDKMEHTA KadecTBa [DJEKTPOHHBIA pecypc]: yueOHoe mocobue/ 3.A.
UcaeBa, A.K. MpHOaeBa— DIEKTPOH. TEKCTOBbIE JaHHbIe.— AnMartel: Kazaxckuit
HAllMOHANBHBIA  yHUBepcuTeT uM. ainb-®Papabu, 2010.— 154 c— Pexum npocryma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/58475.html.— DbC «IPRbooks»

CamocrosrenbHas paboTa cTyJeHTOB. Bubl, pOpMbI, KpUTEPUH OLIEHKU [ DIEKTPOHHBIH
pecypc]: yaeOHO-mMeTomuueckoe mocobue/ A.B. MepeHkoB [u np.].— DJEKTPOH. TEKCTOBBIE
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nanubie.— ExatepunOypr: Ypaneckuit denepansubiii yauBepcuteT, 2016.— 80 c.— Pexum
nocryna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/66592.html.— 3bC «IPRbooks»

6.4. HopmaTuBHBIE NPABOBbIE JOKYMEHTbI
Koncturynus Poccuiickoit @enepauuu: MNpPUHATA BCEHAPOAHBIM  TOJIOCOBAHUEM
12.12.1993 // Cobpanue 3akononatensctBa Poccuiickoit @epepanuu. —2014. - Ne 9. — Ct. 851.
06 obpazoBanuu B Poccuiickoit @eneparun: DenepanbHbiii 3ak0H OT 29.12.2012 Ne273-
@3 (¢ mocnenyIUMHA U3MEHEHUSIMH U JIOTIOJIHEHUSIMU )
®denepanbHbIl TOCYIApCTBEHHBI 0OpaszoBarenbHblil cTanaapt 38.04.06 Topromoe nemno
(YpOBEHb MarucTparypbl), yTBEpKIEH MPUKa30M MHHHCTEPCTBOM OOpa30BaHUS M HAYKH
Poccum ot 30 mapra 2015 1. Ne 323 (3apeructpupoBano B Muntocte Poccun 21.04.2015 N
36960)

6.5.nTepHeT-pecypchl

1. http://www.qaulity.edu.ru/ — nHpOpMaTMOHHBIN MOPTANT MOAACPIKKH YIIPABICHUS
Ka4eCcTBOM B 00pa30BaHUU

2. http://www.eqc.org.ru/ — EBponeiickuii ¢poH1 KauecTBa

3. http://www.deming.ru/ — Acconnanus Jlemunra

4. http://www.6-sigma.ru/ — Accoramus «6-CUrm»

5. http://www.centerprioritet.ru/ — nieatp «IIpuopurer»

6. http://www.is09000.ru/ - Poccuiickuii caiit, mocpsimeHHsiin [ISO 9000, Bopocam
MEHEKMEHTa KauecTBa U cepTudukanuu. CailT coaepxut pasuensl: OnbImuoTeka, MEHEXKMEHT
Ka4yecTBa, HHCTPYMEHTapHU Ka4eCTBa, TEPMUHOJIOTHS Ka4eCTBa, HOBOCTH U JIPYTHE

7. http://www.stq.ru/ - U3aarensctBo «CTaHIAPTHI U KAUECTBOY

8. http://www.roskachestvo.ru/vok.php - IIporpamma «Poccuiickoe kauecTBO»

9. http://rc.edu.ru/rc/ - UccnenoBaTenbCKuii IEHTP MPOOJIEM KadeCTBa OATOTOBKU
CIEINAIIMCTOB

10. http://www.standard.ru/ - Tloptan o ctangaprax

11. http://quality.eup.ru/ - Matepuanst o MCO 9001:2000. Martepuaisl 1o pa3paboTke,
BHE/IPCHHIO U CEPTHU(PHKAIIMY CHCTEM MEHEDKMEHTA KaueCcTBa

7. MaTepuajibHO-TeXHUYecKas 0a3a, MHPOPMaIIMOHHbIE TEXHOJOTHH, IPOrPAMMHOE
obecrieyeHue U HH(GOPMAIHOHHBIE CIPABOYHbIE CHCTEMbI

Jliss TIpoBelieHUsT 3aHATHH IO JUCHUIUIMHE HEOOXOIUMO CJCAYIOIIee MaTepHAIbLHO-
TEXHHUYECKOE oOecreueHe: yaeOHbIe ayIMTOPUH IS POBEICHUS 3aHATUHN JIEKIIMOHHOTO THIIA,
3aHATHA CEMHUHAPCKOTO THIA, TPYIIIOBBIX W HWHAWBUAYAIBHBIX KOHCYJBTAIlMH, TEKYIIETO
KOHTPOJISI U TPOMEKYTOYHOM aTTeCTaIlly, a TAKKe IIOMEIICHUS JIsl CAMOCTOSATEIHbHON PabOTHI.

HHupopMannoHHbIe CIIPABOYHBIC CHCTEMBI:

DnekTpoHHO-O0nbMoTeuHas cucrema MznarenberBa «Jlanb». URL: http://e.lanbook.com;

DIIeKTPOHHO-OMOIMOTEUHAs CUCTEMA FOPAMT. URL: http://www.biblio-online.ru/;

OnexTponHo-6nbanoTeuHas cuctema O5C IPRBOOKS: http://iprbookshop.ru/;
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