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1. IlepedeHb MJIAHMPYEMBIX Pe3yJbTATOB 00y4eHHs M0 AUCHHUILINHE, COOTHECEHHBIX C

INIAHUPYEMBIMHU PE3YyJIbTATAMHU OCBOCHHUSA IIPOIrPaMMbI

1.1. Jucnummuaa  B1.B.JIB.10.05  «llcuxomorusi  ympaBieHuss  KOH(IMKTaMK»
o0ecreunBaeT OBJIAJICHUE KOMIIETCHIIUAMHU C YYETOM JTara:
Kon Haumenosanue Kon stana | HammenoBanue JTara
KOMIIETCHIIUH KOMIIETCHIIUH OCBOCHUS OCBOEHMS KOMIIETEHLIUH
KOMIIETEHIIUH
CK OC LA-11 CnocoOHOCTh CK OC LA-11.2 | CnocobHOCTh
OCYLIECTBIISATh CIPOEKTUPOBATH CBOM
COIIMAJIbHO- KapbEpHBII yTh,
NICUXOJIOTMYECKUI aHAIu3 IrPaMOTHO OIIpEEIUTh
OpraHU3aIlMOHHOMN u YPOBEHb CBOEH
KOPIIOpPaTUBHOMN KOHKYPEHTOCIIOCOOHOCTH
KYyJbTYpbl TpEANpPUATHS, Ha PBIHKE TpyAa,
IICUXOJIOTHYECKOT 0 BbIpa0OTaTh  CTPATETHUIO
KJIUMAaTa  OpraHu3alllH, po(hecCuOHATBLHOTO u
B3aMMOJEICTBUSA u JMYHOCTHOI'O
OpraHu3alu IPOJIBU>KEHMS,
KOMMYHHMKAIMM ~ Mexay peryiupoBaTb
COTpYAHUKAMH, B TOM KOH(JIMKTHBIE CUTYallH B
yuclie aHaJIN3 paboueil cpene, BeCTH
MpEeANPUHUMATEIIBCKOTO NIEPErOBOPBI.
NOBE/ICHUS,  IOBEJICHUS
noTpeOuTeNs
1.2. B pesynbrare 0OCBOCHUS TUCIUITIIMHBI Y CTYI€HTOB JOJKHBI ObITh:
Kon Jrara ocBoeHus | PesynbTaTsl o0yueHus
KOMIETEHLM I
CK OC LA - 11.2.| Ha ypoBHE 3HaHWIi: 3HAaHHE OCHOBHBIX MOJIXOJOB H3yUCHHS
CrocoOHOCTh CHIPOEKTUPOBATh | KOH(MJIMKTa B  ICHXOJOTMM; METOJOB  JAMAarHOCTUKH
CBOU KapbepHBIN MyTh, | KOH(QIUKTHBIX  CHUTyalluid;  OCOOEHHOCTEH  JIMYHOCTH
IrPaMOTHO ONpEACIUTD | 4YEJIOBEKAa, BIUAMOIINX IIO3UTUBHO WM HETaTMBHO Ha
YpOBEHb CBOEH | mpolecc Ou3Heca;
KOHKYPEHTHOCIIOCOOHOCTH Ha | crenuduueckux ¢(opM COLMAIBHOTO B3aMMOJAEHCTBUS,
pBIHKE TpyJa, BbIpabOTaTh | BBI3BIBAIOIIMX KOH(JIMKTHBIE CUTYAIlMH B OPraHU3alluu;
CTpaTEruio Ha ypOBHE YMEHHMH: ONpENeNATh CHUTyallMl  Kak
poheccuoHaIbHOTO U | KOH(QIMKTHYIO; BBISBIATH (aKTOpbl, O0OYyCIIaBIUBAIOLINE
JUYHOCTHOIO  TPOJBKXKEHHMS, | BO3HUKHOBEHHME KOH(DIMKTa; paclo3HaBaTb CTpaTerHu
perynupoBaTb  KOHQIIMKTHBIE | TIOBEICHHS B KOH(IMKTHON CUTYAIIHH;
cuUTyauun B paboueill cpele, | pa3pabaTbiBaTh CTpPaTETHIO KOHCTPYKTHBHOI'O
BECTH MEPErOBOPHI. npeoOpa3oBaHus KOH(MOIUKTHBIX CUTYalluil B OpraHU3alUH.
Ha YpPOBHE HaBBIKOB: METOAAMHU H3yYeHUS KOH(MIMKTOB U
crocobax MX JHUAarHOCTUKH, CTpaTerusx U TaKTUKax
B3aUMOJICHCTBUSL B KOHQUIMKTHBIX CHUTyauusix, ¢opmax
KOHCTPYKTHBHOTO  B3aUMOJCHCTBUS B  KOH(DIMKTHBIX
CUTYalUsX; TEXHOJIOTHSIMU KOHCTPYKTHMBHOT'O
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‘ B3aMMOJICHCTBHSI B KOH(IMKTHBIX CUTYAIUSIX.

2. O6beM U MecTO TUCHUILTHHBI B cTpyKkType OIl BO

O0beM THCIUILIMHBI

B coorBerctBUM ¢ yueOHbIM TmaHoM gucnumuiiHa  b1.B.JIB.10.05 Tlcuxomnorus
yIpaBlieHUs] KOHQIUKTaMU BXOAWT B COCTAaB JUCIUIUIMH 110 BBIOOPY BapUATHBHOW YacTH OJIOKa
bl «ductunmuael (Moaysn)» U u3ydaercsa B 6 cemectpe. OOmas Tpya0eMKOCTh AUCIUTUIHHBI
cocraBnsier 72 wyaca (2 3.e.). KonmdecTtBo akageMHYecKHX/acTpOHOMHYECKHX 4YacoB,
BBIJICIIEHHBIX Ha KOHTAKTHYIO paboTy ¢ mpemnojaBareieM — 28/21 4acoB, Ha CaMOCTOSTEIbHYIO
paboty oOyuatomuxcs — 44/33 yaca.

Mecto aucuunimnsl B ctpykrype OIl BO

ConeprkaHue TaHHOW ITUCHUILIMHBI OMMPAeTCs Ha paHee u3ydeHHyo aucuurumnay b1.0.10
«IIcuxomorus», KOTOpas BXOAWT B COCTaB IUCIUIUIMH 00s3aTenbHONM Yacth Onoka bl u
u3zyvaercs B 1 cemectpe.

Conepkanre JaHHOW JUCHMIUIMHBI BBICTYIA€T OMOPON M W3YYEHHUS JUCHUTLIUHBI
b1.B.JIB.10.06 «IIcuxosorus meperoBopoB», KOTOpas OTHOCHTCS K JAMCLUHUIUIMHAM IO BHIOOpY
BapuaTUBHOU yacTu Os0ka b1 u uzyuaercs B 6 cemectpe.

JucuuniuHa peanu3yercs nocie U3y4eHus 00s3aTebHON YaCcTH MPOTrpaMMBl.

3. Coaep:xkaHue M CTPYKTYpPa IHCHUILIUHBI

Tabmuna 1.
O0beM AUCHUILVIMHBI |, Yac.
KonrtakrHas padora Popma
TeKylero
o0yuaronuxcs ¢ KOHTpOIA
. npenojaaBaTejieM yenesaemocT
Ne n/m HaumeHnoBanue TeM (pa3jiesioB) Beero 110 BHIAM y4eGHbIX CP W,
3aHﬂTI/Iﬁ l'[pOMe)l‘(‘yTO‘l
HOH
JI JIP 113 KPC aTTeCTAlluH
Ounas popma odyuenus
Teopernueckue u
Tema 1 | meTomonornyeckue Bompocs! | 12/9 6/4,5 6/4,5 3
TICUXOJIOTHH KOH(DIUKTOB.
Tema 2 | DCHOMCHOTOTHS 16/12 6/4,5 10/7,5 KP
KOH(JIUKTOB.
Tema 3 | METOMH! MSYHCHUA | 11/g,25 413 7/5,25 P
KOH(IUKTHBIX CUTYaIlui
[Tcuxomornueckue
Tema 4 | Tpaguuun paboThI c| 11/8,25 4/3 715,25 D
KOH(MIMKTaMHU
Tema 5. | MPABICHHE  KOHGIUKTAMH | 41 g o 4/3 715,25 KP
B OpraHu3aluu
Texnukn oOy4deHus
Tema 6 | OHCTPYKTHBHOMY 11/8,25 413 7/5,25 D
B3aUMO/ICHCTBUIO B
KOH(MITMKTHBIX CUTYAIHSIX.
3ader ¢
IIpome:xkyTOUHAsI aTTECTALMS .
OLIEHKOii
Bcero: | 72/54 28/21 44/33




Coz[epmaﬂue AUCHHUITIMHbI

Ne i/

HaunmMmenoBanue Tem
(pa3nenioB)

Conep:xanue Tem (pa3jaesioB)

Tema 1

Teopetnueckue u
METO0JIOTHYECKHE
BOIIPOCHI TICUXOJIOTHH
KOH()JIUKTOB.

[Ncuxonorusi KOH(IUKTOB KaK OTpacib HAYKA M TPAKTHKH.
[Ipeamer, 0OBEKT M 3aa4u MICUXO0I0TUH KoHdumkTa. [TonsTre
«koH(puKTay. KpuTepuu omnpeneneHus CHTyallud — Kak
koHumuKTHOW. Ilpupoma  BO3HMKHOBEHMS  KOH(IMKTOB.
[IpennockUTKu  BO3HMKHOBEHUSI TICUXOJIOTUH  KOH(JIMKTOB.
CraHoBneHHE  KOH(UIMKTOJIOTMM B 3apyOeKHOW |
oreyecTBeHHOW Hayke. «KoH(mukTHas Monenb». Bumbl u
(hopMbI KOH(ITMKTOB.

Tema 2

DOEHOMEHOJIOTUS
KOH()JIUKTOB.

[TonaTne «pobIEMHOTO MOJSH» KOH(DIUKTHON CHTYyalHu.
OnpeneneHne  KpUTEPUEB W TPAHULl  NPOSIBICHHUSA
KOHGIUKTHOW cuTyaruu. CTpyKTypHBIE, TUHAMHUYECKUE H
CoJIepKaTeNbHbIE XapaKTEPUCTUKU KOH(JIUKTOB.
OcoOeHHOCTH  BOCHPUATUM  KOH(DJIMKTHOM  CcUTyauuu
OTJENbHBIM HHIUBUAYYMOM M I'PYNIION. YPOBHU pa3BUTHS
KOHQUIMKTHOW cHTyanuu. MexaHu3Mbl KOH()IMKTHOTO
B3aumoeicTBus. CTpaTernu U TaKTUKH B3aUMOJCHCTBUS
B KOHQUUKTHBIX  cuTyauusx. HopmatuBHble
HEHOPMATUBHBIE PETYJIATOPbl KOH(QIUKTOB.

Tema 3

Meronsl U3y4YeHus
KOH(IMKTHBIX CUTYalui

Ponbp MeTonuMuecKMx M JHUArHOCTUYECKHUX CPEACTB IPHU
U3y4YCHUU KOH()JTUKTHBIX CUTYAaLH. Crpareruun
MMOCTPOCHHUS TUIAHUPOBAHUS HCCIEAOBaHUS KOH(IJIMKTOB.
DKCIEePUMEHTAIBHOE W3y4YECHHUE KOH()JTKTOB.
« ckyccTBeHHBIE MOJENN» KOH(DIMKTOB W BO3MOXXHOCTH
WX HW3y4YEHUsT Ha NpakTHKe. MeToabl BHEIIHEro |
BKJIIOUSHHOT'O HaOJIIOIeHUS. KauecTBeHHEBIE Hu
KOJIMYECTBEHHBIE METOJbl NMPU HU3YYECHUU KOHOIUKTHBIX
CUTYyaLHi.

Tema 4

Ilcuxonornueckue
TpaJuLuU paboTsl c
KOH(JIMKTaMHU

OcobeHHocT paboThl ¢ KOH(MDIMKTHBIMH CHUTYaLUsIMHU C
KJIMEHTAMM  pa3HbIX BO3PACTHBIX Kareropui. Poub
TICUXOJIOTUYECKOT0 KOHCYJIbTHUPOBAHUS NPU pa3perieHUuu
KOHQUIMKTHBIX cuTyanuii. PaboTa ¢ BHYTpHUIMYHOCTHBIMH
KoHpuukTamu. PabGotra ¢ ceMelWHBIMH KOHQUIMKTaMU:
npexynpexxaeHue u - paspemenue. [IpodeccronanbHas
NO3UIMA TpH paboTe C KOH(MDIUKTHBIMU CHTyalUsSIMHU.
PaboTa ¢ KOH(QIUKTHBIMHA CHTyalMsSMH KaK C KU3HECHHOH
CHUCTEMOM.

Tema 5

VYnpasnenue
KOH(MIMKTaMHU B
OpraHu3anuu

Crnenuduxka  ¢opMm  mposBieHHs  KOH(MJIMKTOB B
OpraHu3aIyy. Knaccudukanus KOH(JIMKTOB B
opranuzanyu. MICTOUHUKN KOH(IUKTOB B yIPaBIEHUYECKOM
MW WCTIOJHUTENThCKOU cdepax. Bemenue meperoBopoB IO
paspelieHno KOH(IIMKTOB: OCOOCHHOCTH W CTPaTerHu.
ManumnynsatuBHass  posib  KoHGuHKTa. KOHQIUMKT —Kak
UCTOYHHUK PECypcoB, HOBOOOpa3oBaHMNH U  Pa3BUTHUSA
OpTaHU3aINH.




HaumenoBanue TeMm

Ne n/mm (pasnenion) Conep:xanue TeM (pa3/iesioB)
TexHuku o0yuenust | CoruanbHBINI MEHTAJIUTET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICIICTBHE. CriocoOsr pedIeKCUBHOTO
B3aNMO/ICHCTBHUIO B | B3aUMOJICHCTBUS B KOHQUIMKTHBIX CUTyauusx. Mopenu
KOH(MJIMKTHBIX CUTYaIlUsIX. | IOCTPOSHUS POJIEBBIX WIP B OW3HEC-OpraHHW3aIUsIX U
Tema 6 NETCKUX  YUYPEXKACHUSX: MPUMEPbI, CPaBHUTEIbHBII

aHann3. llenemonaranme u BEKTOp MOTHUBALMM IIpU
KOH(UINKTHOM B3aUMOJEHCTBUU. TEXHUKU COIPOBOMKIACHUS
KOH(INKTHBIX CUTYallUH.

4. MarepuaJibl TeKylIero KOHTPOJIsl ycneBaeMocTH 00ydyaromuxcss 4 poH/ OLeHOYHBIX
CpeACTB NPOMEKYTOYHOM aTTECTALMH 110 JHCIHUILIMHE

4.1. ®opMbI U METOABI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH M NMPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xone peanuzanuu aucuumiuasl B1.B.JIB.10.05 IlcuxoJsiorusi ynpaBJ/ieHHS
KOH()JIMKTAMHU HCIOJb3YIOTCS CJeIYI0lHe MeTOAbl TEKYIIEero KOHTPOJIS U yCIeBaeMOCTH
00y4YaKOIIUXCH:

— NPHU MPOBeJIeHUN 3aHATHI CEMUHAPCKOT0 TUIIA: KOHTPOJILHasi padoTa, pedepar.

TeopeTnueckrue U METOIOJIOTHYECKHAE BOITPOCHI Sece
TICHXOJIOTHH KOH()JIUKTOB.

DeHOMEHOJIOTHS KOH(DIIMKTOB. KourposnpHas pabora
Meto/ibl H3Y4YCHHUs] KOHPIUKTHBIX CUTYAIHHA Pedepar
[lcuxonoruueckue  Tpaaumud  pabOTBI  C Sece
KOH(JIMKTaMU

YrpasieHue KOHQIMKTAMU B OpraHU3aIiH KourposnpHas pabora
TexHukH o0y4JeHus KOHCTPYKTHBHOMY Sece
B3aMMOJICHCTBHIO B KOHQIMKTHBIX CUTYAIHSIX.

4.1.2. Ilpome:xxyToUuHasi aTTecTalusi MPOBOAUTCS B (hopme:
IIpome:xkyToyHast aTTecTanus MPOBOAUTCH B (popMe 3alIUTHI IPOEKTA ¢ Npe3eHTanuen Ha
3avere.

4.2. MatepuaJbl TeKylLIero KOHTPOJISA YCIIeBAeMOCTH 00y4aloIMXcs.

TunoBbie OLEHOYHBIE MaTepHaIbI 10 Teme 1:

Occe Kak JMTEpAaTypHBIM KaHP TPEACTaBIAeT COOOH MPO3audeckoe COYMHEHUE
HEeOOoJIbIIOro oobeMa U CBOOOIHOM KOMITO3UIMH, BhIpaXKarolllee HHANBHUIyalbHbIE BIICUATICHUS
U COOOpakeHUs N0 KOHKPETHOMY IIOBOJY HJIM BOIPOCY M 3aBEAOMO HE IPETCHIYIOIIEe Ha
ONPEACISAIONLYI0 WM NCUYEPIIBIBAIOILYIO TPAKTOBKY ITpEIMETA.

O6bem acce coctaBisieT 1-3 crpanuns! 12 mpudrom yepes noiaTopa UHTEpBaIa.

Ilpumepor mem rcce:
1. Tlcuxonorus KOH(QIMKTOB KaK OTPAciib HAYKU U MPAKTHKH.
2. Tlpemmer, 0OBEKT M 331291 IICHXOJIOTHN KOH(DITKTA.
3. TloHsTHe «KOH(IUKTA» B ICUXOJIOTHH.
4. Kpurepuu onpezeneHus CUTyaluy Kak KOH()IMKTHOM.
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[Nprpona BO3HUKHOBEHHUS KOH(IIMKTOB.

[pennochuTKN BOSHUKHOBEHHSI ICHXOJIOTHH KOH(IIUKTOB.
CraHoBJIeHHE KOH(IIMKTOJIOTUH B 3apyOSKHON U OTECYECTBEHHOW HayKe.
Kondmukr u «KordmkTHAS: MOJIEITb TOBSICHUSD.

N o

TunoBble OLleHOYHbIE MATEPUAJIBI 110 TeMe 2:
KonrtponbHas pabora mpoBoautcs B ayauropuu. CTyJeHTaM Ipeularaercsi OTBETHTh Ha TpU
BOIIpOCa MUCbMEHHO. BoIpockl 3a1a10TCsl IOCiIe0BaTeNbHO yepe3 Kaxaple 10 MUHYT.

Ilpumepvr mem KoHmpoOILHOU padombi:

[TonsATHe «IIPOOIEMHOTO 10JIs1» KOH(MIMKTHON CUTYaAIUH.

Omnpenenenne KpUTEPUEB U TPAHUL] IPOSBICHHS KOHPIUKTHOW CUTYAIHH.

CTpyKTypHBIE, TMHAMUYECKHUE U CO/IEPKATEIbHbIE XapAKTEPUCTUKN KOH(DIUKTOB.
OcoOeHHOCTH BOCHPUATHH KOH(MIMKTHON CHTyallMd OTHCIBbHBIM WHIMBHIYYMOM U
TpyHIoMn.

YpoBHM pa3BUTHsI KOHGIUKTHOW CUTYaIHH.

MexaHu3Mbl KOHQJIMKTHOI'O B3aUMOJICHCTBUS.

Crpareruu ¥ TaKTUKH B3aUMOJIEHCTBUS B KOH(DIMKTHBIX CUTYalLUsX.

HopmatuBHBIE 1 HEHOPMATUBHBIE PETyIATOPbI KOH(IUKTOB.

NS

NGO

Tunopble oOLleHOYHBbIE MATEPUAIBI 110 TeMe 3!

Pedepar momkeH mpencTaBiATh COOOW KpaTKoe U3JIOKEHUE aHaM3a ITyOJIMKAIHA,
HAy4YHBIX paboT, pe3yNbTAaTOB M3Y4YEHHUS HAy4HOH MpoOJeMbl Ha OMNPEACNEHHYI0 TeMy U
BKJIIOYAaTh O630p COOTBCTCTBYIOIIHUX JIMTCPATYPHBIX U APYTUX UCTOYHUKOB B IMCbMCHHOM BUIC.
CchulkM Ha TEPBOMCTOYHUKU o0si3aTenbHbl. He MeHee Tpex cchuUiok Ha crpanuiy. Obbem
pedepara D0KEH cocTaBlsATh He MeHee 12 crpanun gopmar A4 12 kernem. Brirouats B cebs
TUTYJBHBIM JIUCT, COJEp)KaHWE, BBEIEHHWE, OCHOBHYIO 4acTh (HE MeHee Tpex maparpados),
3aKJII0YEHHUE.

PabGora BbImonHseTcs  MHAUWBUAyaldbHO. Tema  pedepara  COracoBbIBACTCA  C
npernojaBaTesieM W 3aKpeluisieTcss 3a CTyIeHTOM B Haudaie cemectpa. CTyAeHT [0JDKeH
MPEJICTaBUTh PE3yNbTaT CBOEH paboThl B MUCHbMEHHOM BHjE. Pedepar craercs B Hane4aTaHHOM
BUIC. CT}’JIGHTaM PEKOMCHAYIOTCA KOHCYJIbTAllUXU C MTPETIOAABaTCIIEM 110 BCEM BO3HUKAIOIIHUM B
X0/ pabOThI BOIIPOCAM.

Ilpumepor mem pegpepamos:

1. Ponp MeTOaMYeCKMX W JAMArHOCTUYECKUX CPEACTB MPU HM3YYEHHUU KOHMIMKTHBIX
CUTyalui.
Crpareruu nocTpoeHus U MJIAHUPOBAHUS UCCIIEJOBAHNS KOH(DIUKTOB.
DKcIepUMEeHTabHOE U3yYeHHEe KOH(IUKTOB.
«MckyccTBEHHBIE MO/IETNY KOH(DIMKTOB M BO3MOXXHOCTU UX U3YUYEHMsSI Ha IPAKTHKE.
MeTo/1bl BHELTHETO U BKIIOUEHHOTO HAOIIOICHHSL.
KauecTBeHHBIE U KOJIMYECTBEHHBIE METOABI IPU N3YUEHUH KOH(IMKTHBIX CUTYaIHi.
OcobeHHOCTH U3yYeHHs KOH(JIMKTOB B OpPraHU3aIUH.
CoBpeMeHHbIE THarHOCTUYECKHE CPE/ICTBA BHISIBJICHUS KOH(INKTOB B OpraHU3aIliH.
MeTobl TMarHOCTUKU ¥ KOPPEKLUH KOH(IMKTOB B OpraHU3aIHH.
10. MeTozp! BBISIBICHHS KOH(PIIMKTOB HA PAa3HBIX 3TAIl KX Pa3BUTHSI.

LCoNOOAWN

TunoBbie OLlEHOYHBIE MATEPUABI MO TeMe 4

Dcce Kak JHUTEpaTypHBIM JKaHpP TPEACTaBIseT COOON MpO3anuecKoe COYMHEHHE
HEOOJIBIIOTO 00BeMa M CBOOOHONW KOMITO3HIIMH, BEIPAKAIOIIECE WHIMBUIYyATbHBIC BIICUATICHUS
U cooOpakeHHs TO0 KOHKPETHOMY IIOBOJY WM BOIMPOCY M 3aBEIOMO HE MPETeHIyIoIlee Ha
OTIPEICIISATONIY IO YUIA UCYCPIBIBAIOIIYIO TPAKTOBKY ITpeIMeTa.
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O06nwem acce cocraBinser 1-3 crpanunbl 12 mpudTomM yepes3 moaropa MHTEpBaa.

Ilpumepvr mem rcce:

1. OcoGenHocTtr pabOThl ¢ KOH(DIUKTHBIME CHUTYalUsMHU C KIIMEHTaMHU Pa3HbIX BO3PACTHBIX
KaTeropuid.
Postb ICHXO0JI0TMYECKOT0 KOHCYJIBTUPOBAHMS IIPU Pa3peIIeHUH KOH(MIUKTHBIX CUTYallUH.
Pa6oTa ¢ BHyTpUIMYHOCTHBIMU KOH(DIUKTaMH.
Pabota ¢ cemeliHBIMU KOH(DIUKTaAMU: TIPEIYIIPEKACHUE U Pa3pEIICHHUE.
IIpodeccronanbHast MO3ULMs IPU paboTe ¢ KOHQIIMKTHBIMU CUTYalUsMHU.
PaboTa ¢ KOHQIUKTHBIMU CUTYalUsIMH KaK C dKHU3HEHHOM CUCTEMOM.

oM wN

Tunosble OLleHOYHBIE MaTepHAJIbI 110 TEMe '
KonrtponbHas pabora mpoBoautcs B ayauropuu. CTyIdeHTaM Npeasaraercs OTBETUTh Ha TpHU
BOIIpOCa MUCbMEHHO. Borpockl 3a1a10TCsl TOCIe0BaTeNbHO yepe3 Kaxiple 10 MUHYT.

Ilpumepvr mem KORmMpOILHOU padombl:

Crneuunduka Gopm nposiBieHus KOH(MINKTOB B OPraHU3alINU.

Knaccudukanmsi KoHMIUKTOB B OpraHu3aIiu.

HcTounuku KOH(MIMKTOB B YIIPABICHYECKOM U UCTIOMHUTENBCKON cdepax.
Benenne neperoBopoB 1o pa3peneHuto KOH(GINKTOB: 0COOCHHOCTH U CTPATETHH.
MaHunynsTuBHas poJib KOH(MIUKTA.

KoH(UKT Kak HICTOYHUK pecypcoB, HOBOOOPA30BaHUM U PA3BUTHS OpraHU3AIINH.

ok wdE

TunoBbie OLlEHOYHBIE MATEPUAIBI MO TeMe 6:

Dcce Kak JMUTEpaTypHBIM JKaHpP TMPEACTaBlIsgeT COOOH MPO3anMyuecKoe COYHMHEHHE
HEOOJIBIIIOT0 00hEMa U CBOOOTHONM KOMIIO3HIIMH, BRIPAXKAIOIICEC WHIANBUIYAILHBIC BIICYATIICHUS
U cooOpakeHHs N0 KOHKPETHOMY IOBOJAY WIIM BOIPOCY M 3aBEIOMO HE MPETEHIyIoIIee Ha
OIPEAEIISAIONLYI0 WM UCUYEPIBIBAIOILYIO TPAKTOBKY IIpEeIMETA.

O6bem rcce coctaBisieT 1-3 crpanuisl 12 mpudrom yepes moiaTopa UHTEpBaa.

Ilpumepovt mem 3cce:
1. CoumanbHbIi MEHTATUTET U KOHPJIMKTHOE B3aUMO/ICHCTBHE.
2. CnocoOsl pedIeKCUBHOTO B3aUMOICHCTBUS B KOH(PIUKTHBIX CUTYyAIIHSIX.
3. Monenu MmoCTpOSHHUS POJICBBIX WUTP B OM3HEC-OPTaHHU3AIMSIX W JCTCKUX YUPESIKICHHUIX:
MIpUMEPBI, CPABHUTEIIBHBIN aHAIIN3.
4. llenernonaranue v BEKTOp MOTUBAIIMH NMPU KOHPIUKTHOM B3aUMOJICHCTBUH.
5. TexHUKH COMPOBOXKIECHUS KOHPIUKTHBIX CUTYAIIHUH.

4.3. OneHo4HbIe CPeACTBA IS IPOMEKYTOYHOM aTTecTallH.
4.3.1. llepevyenb KOMNeTEeHIHI C YKa3aHHeM 3TanoB uX JopMUPOBaHUS B Mpouecce

ocBOeHMs oOpa3oBaTesibHOI nporpamMmel. [loka3zaTesin 1 KpuTepru OLEHMBAHUSA
KOMITETEHIIH ¢ y4€TOM 3Tana ux (popMHUpoOBaAHUA

Kon HaumenoBanue Kon stama | Hammenosanue JTarna
KOMITIETEHIINH KOMIIETECHIINH OCBOCHUS OCBOCHHS KOMIIETCHIINHT
KOMIIETEHIIUHA

CK OC LA-11 CnocoOHOCTh CK OC LA-11.2 | CnocoOHOCTB
OCYIIECTBJISATh COLHAIBHO- CIIPOCKTHUPOBATH CBOI1
IICUXOJIOTHYSCKHI  aHau3 KapbepHbIN yTh,
OpraHU3aIMOHHON 5 TPaMOTHO OTIPEICTUTh
KOPIOPATUBHOM KYJIBTYPBI YPOBEHb CBOEH
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CIIPOEKTUPOBATh CBOM
KapbepHBII MyTb, FPAMOTHO
ONPEACINTH YPOBEHD CBOECH
KOHKYPEHTOCIIOCOOHOCTH
Ha pPBIHKE TpyAa,
BBIPA0OTaTh CTPATETHIO
pohecCHOHATLHOTO |
JIMYHOCTHOTO
IMPOABHIKCHUA,
peryiaupoBaTh
KOH(JIMKTHBIE CUTYallUU B
paboueii cpene, BECTH
IIEPErOBOPBL.

KapbepHOTO,
poheCCHOHAILHOTO U
JIMYHOCTHOTO Pa3BUTHS,
MIPUHITUIIOB B3aUMO/JICHCTBUS C
paboronarenem, 0COOCHHOCTEN
MOBEICHHSI ITOCIICTHUX B
PA3JIMYHBIX KOPIIOPATHUBHBIX
KyJbTypax. [Ipumenenune
CTIOCOOOB U TEXHUK YIPABICHHS
KOH(IMKTHBIMU CUTYaIlUsIMHU B
opranu3anuvu, NpOBCACHUA
MIEPErOBOPHBIX MPOIECCOB

MPEINpUsATHS, KOHKYPEHTOCIIOCOOHOCTH
MICUXOJIOTHYECKOTO Ha PBIHKE Tpyna,
KIIMMara OpraHu3aIui, BbIpa0OTaTh  CTPATETHIO
B3aUMOJCHCTBHUS U npodeccnoHaIbHOTO u
OpraHu3aIu JUYHOCTHOTO
KOMMYHUKaIHH MEKITY IPOJIBYKEHHS,
COTPYAHHKaMH, B  TOM peryamupoBartb
qucie aHaJIN3 KOH()JIMKTHBIC CUTyalluu B
PEANPUHIMATEIBCKOTO pabouelr  cpene, BeECTH
MIOBE/ICHUS, HOBE/ICHUS HIEPETOBOPBI.
noTpeOuTeNst
JTan 0CBOeHus IMoka3zarenn Kpurtepuu
KOMIIETEeHIIUH OLICHMBAHHUS OLICHHMBAHHUS
CK OC LA-11.2. [lonnmaHue NpUHLMIIOB Crnioco0eH caMOoCTOATENbHO
CnocoGHOCTB MOCTPOCHUSI CTPATEeruu CIIPOEKTHPOBATh CBOU

po(heCCUOHATBHBIN MYTh,
IIPOBECTH aHAJIM3 3aIIPOCOB
pBIHKA TPy, aIeKBATHO
OIIPEICIIUTh CBOU PECYPCHI U
BO3MOXKHOCTH, TPAMOTHO
HAIHCaTh PE3IOME U
COITPOBOIUTENILHOE THCHMO,
npoiiTH cobecenoBaHue,
yCTpOUTCS Ha paboTy
BBIPA0OTATh CTPATETHIO
po(heCcCHOHATLHOTO H
JMYHOCTHOTO TIPOJIBUXKCHUSI.
CrniocoOHOCTbH BHIOMpPATH U
apryMEHTHPOBATh CTPATETHIO
BEJICHUS I1IEPETOBOPHBIX
IPOLIECCOB JIs
YPETyIUPOBAHUA PAZITAYHBIX
THUIIOB KOH(JIMKTOB TPYIIIE.

4.3.2. Tunosble OlleHOYHbIE CPeICTBA
[TpumepHBIE TEMBI I BBIIIOJHEHUS UTOIOBOTIO IPOEKTA C MPE3EHTALMEN 110 AUCLUIIINHE,
3aluTa KOTOPOi MPOBOAUTCS B paMKax clauu 3ayeTa:

CoNoOARWNE

[IpencraBnenus o koHukTe B Poccuiickoil u 3apy0OexHoii TuTepatype
VYrpasnenue KoH)IUKTAMU B OM3HEC-Cpeie.
MaHunynsTuBHas POJib KOHMIUKTA

Dtanbl pa3BUTHs KOHGIUKTHOTO B3aUMOICUCTBUS
TexHuku ynpaBneHus: KOHPIUKTaMH

Dckananus KOHQIMKTa

ConuanbHbIi MEHTATUTET U KOHQIMKTHOE B3aUMOCHCTBHE
CoBpeMeHHbIE HCcCe0BaHNS KOHDIUKTOB
KoHCTpyKTHBHBIE CTOPOHBI KOH(DIUKTHOTO B3aUMOICHCTBUS

10 KoHduukT, Kak METOI yrpaBIieHHUs IEPCOHAIOM B OPTaHU3AIUH
11. CneunanbHO NPOAYLUpPYEMble KOH(PIUKTHI

12. MeTozpl ¥ TEXHOJIOTUH YIPABJICHUST KOH(PIUKTaMH
13. McTouHNKY KOH(MIUKTOB B YIIPABICHUECKOU Cpeie
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14. Vicrounnky KOH(IUKTOB B MaJIOM OM3HECE

15. TleperoBopbl ¥ KOH(IUKTHI

16. PoneBoe pacrnpeneneHne B KOHGIMKTAX

17. DxciepuMeHTaIbHOE U AMIIMPUYECKOE U3yUeHHE KOH(IUKTOB

18. Cnenuduka ¢popM nposiBieHUsT KOHMIUKTOB B OPraHU3AIUAX

19. IIpoeccronanpHas mo3uiys nNpu padbore ¢ KOHOIUKTHBIMH CUTYAITUSIMH
20. KoHGMKT KaKk HCTOYHUK PECYpCOB, HOBOOOPAa30BaHMIl U Pa3BUTHUS OpraHU3AINH

[IIkaJia oneHUBAHKUSA HA 3a4YeTe ¢ OLEHKOM:

30-40 6a10B

Brigaronuiicst OTBET ¢ BBIOJHEHOW (DMHAJILHOM Mpe3eHTaIuen

21-29 6as10B

QOueHb XOpOH_II/Iﬁ OTBCT C HEAOUCTAMU B MMPE3CHTAINN

14-21 d6annoB

Xopo1uii OTBET ¢ OIKMOKaMU B IPE3EHTALIUU

7-14 6annoB

I[OCT&TO‘IHO y,HOBJ'IGTBOpI/ITeJ'IBHHﬁ OTBET

0-7 oa10B

He oTBeuaeT MUHHMMAJILHBIM Tpe6OBaHHHM YAOBJICTBOPUTCIILHOI'O OTBCTA

HTorosas mxaja oeHUBAHHUSA MO JUCHUILIINHE

Tema

Meton orteHuBaHus

basnel

TeOpeTI/I‘IeCKI/Ie n
MCTOHOJOTUYCCKUC BOIPOCHL
IICUXOJIOTHUHN KOH(bJ'II/IKTOB.

Pazsepnytoe 3cce. COOTBETCTBYET
MaKCHMaJIbHBIM KpUTEPUIM 3()(HEKTUBHOCTH

DOeHOMEHOJIOT U
KOH(JIUKTOB.

CryneHT OTBETHII Ha TPH BOMpOCa
COOTBETCTBEHHO MAaKCUMaJIbHBIM KPUTEPUSIM UX
onieHKH. CTyJIeHT JEMOHCTPUPYET
METO0JIOTHYECKUE U TEOPETUUECKUE 3HAHUS,
cBOOOJIHO BJIJICET HAYYHOU TEPMUHOJIOTHEH.

15

Meronpl U3y4YECHUS
KOH(IMKTHBIX CUTYyalui

Pecdepar BBIOTHEH CaMOCTOSATENBHO.
[IpencraBnsier co0oi KpaTKoe U3I0KEHUE
aHaJIn3a MyoJuKaluui, Hay4HbIX paloT,
pe3yJIbTaTOB U3YUYEHHUsI HAYYHOM MpoOsieMbl Ha
OTIpeNIeNIEHHYI0 TEMY U BKJIIOUaTh 0030p
COOTBETCTBYIOIIUX JIMTEPATYPHBIX U APYTUX
HCTOYHUKOB B TUCbMEHHOM BuJE. CCBIIKM Ha
MIEpBOUCTOYHUKH 00s13aTenibHbI. He Menee Tpex
CChUIOK Ha cTpaHully. O0beM pedepara noskeH
COCTaBIIATH HE MeHee 12 ctpanul popmar A4 12
keryieM. BximrouaTs B ce0st TUTYJIbHBIH JIHCT,
coJiep’KaHue, BBEIEHHE, OCHOBHYIO 4acTh (HE
MeHee Tpex naparpadoB), 3akiaroueHue. TekcT
paboTHI CBA3AHHBIN, BKIIOYAET B CEOS JIOTHUYECKHE
000CHOBAHHS..

15

[Tcuxonoruueckue TpaauLUU
paboThl C KOHPIUKTAMU

PasBepnyToe acce. COOTBETCTBYET
MaKCUMaJIbHBIM KpUTEpUsIM 3PHEKTUBHOCTH

VYmpasnenue KOHOIUKTaMU B
OpraHu3aIu

CryzneHT OTBETHI HAa TPU BOIIpOCa
COOTBETCTBEHHO MaKCHMaJIbHBIM KPUTEPUSIM UX
olieHKH. CTyJ€HT JEMOHCTPUPYET
METOJI0JIOTHYECKHE U TEOPETUUECKUE 3HAHUS,
CBOOOIHO BJIa/ICE€T HAYYHON TEPMUHOJIOTHEH.

15

Texuuku
KOHCTPYKTUBHOMY

o0yueHus

Pa3BepuyToe acce. COOTBETCTBYET
MaKCHMaJIbHBIM KpUTEPUsIM 3()(HEKTUBHOCTH
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B3aUMOJIENCTBUIO B
KOH()JIMKTHBIX CUTYyaIHsIX.

3ader ¢ OlleHKOM Brigaromumiicst OTBET ¢ BBIIOTHEHOW (PMHAITBHON 40
Mpe3eHTalnei

Hroro o nucuuruinae 100

IIxana nepeBoaa oueHku 3HaHuii 1o 100-6a/51bHOI ccTeMe B SKBUBAJICHT
NATHOAVIBHOM CHCTEMBbI

Banaaer no 100-0a11bH0H cucTeMe IIaTndoanabHas cucTeMa OEeHKH
85-100 6aoB OTtnnyHo (3a4er)
70-84 6amioB Xopomo (3a4er)
50-69 6amoB Y 10BJIETBOPUTEIBHO (3a4€T)
49 6ann u HUXKe HeynioBneTBOpUTENBHO (HE3aYET)

4.4. MeToauveckne MaTepUAaJIbl
[IIxama oreHKH 3cce:

Kputepuu onenku bann

O6beM acce coctaBisier 1-3 cTpanunbl 12 mpudrom yepes noiaTopa UHTEpBaia. | 5
CryneHT pa3BepHYTO U3JIaraeT OCHOBHBIE T€3UChI U3YyYaE€MbIX MaTEPHAIIOB.
[TpuBoauT cBOIO TOUKY 3peHUsi. COOTHOCUT €€ C U3YUCHHBIM Ha 3aHITHSIX
MarepHuajioM.

O6beM acce coctasisier 1-3 cTpanunsl 12 mpudrom yepes noiaropa uHTeppana. | 3
CryneHT pa3BepHYTO U3JIaracT OCHOBHBIC T€3UCHI U3YyYaEMbIX MAaTEPHAIIOB.
CBOIO TOUKY 3pEHUS HE TPUBOIUT.

O6beM acce cocTaBisieT He 6onee 1 crpanuis! 12 mpudrom yepes noiropa 1
HHTCpBAJIA. CTYJIGHT MPUBOAUT CXKATBIC TE3UCHI U3JIara€MOT'0 Ha 3aHATUAX
Mmarepuasa. CBOIO TOUKY 3pE€HHUS HE MPUBOJIUT.

Dcce He npeaocTaieHo. nu coaepkut HenpaBWIbHYIO (OMIHO0YHYIO) 0
MH(OPMAIIO, HE MOIKPEIUICHHYIO HAyYHO-TIPAaKTUYECKUMHU JaHHBIMHU.

[Ixana o1eHKU KOHTPOIBHOM pabOTHI:

Kpurepun onenkn bamn

CtyzaeHT OTBETUJI Ha TPH BOIpoca MpaBuiIbHO. OTBET CONEPKUT pa3BepHyThie | 15
TE3UCHI 110 U3ydyaeMoMy MaTepuaiy. [IpuBoguTcs coOCTBEHHOE BUICHHUE TEMBI.
CootHocuTcs ¢ u3ydaeMbIM MatepuanioM. CTyIeHT IeMOHCTPUPYET
METOJI0JIOTHYECKUE U TEOPETUYECKUE 3HAHUS, CBOOOIHO BIIAaJ€ET HAyUHOU
TEPMUHOJIOTUEM.
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CryaeHT Hanucasl pa3BEepHYThIE OTBETHI 110 ABYM BorpocaMm. OTBET CONEPIKUT
pa3BepHYThIE TE3UCHI IO U3ydyaeMoMy MaTepuany. [IpuBoautcs cobcTBeHHOE
BujieHUE TeMbl. COOTHOCUTCS € U3yyaeMbIM MaTepuaiaoM. I1o atum Bonpocam
CTYACHT IEMOHCTPUPYET METOAOJIOTUYECKUE U TEOPETUUECKUE 3HAHUSA,
CBOOOZIHO BIIaJieeT Hay4HOH TepMuHojoruei. Ha Tpetuit Bonpoc cTyaeHT nan
TOJIKO T€3UCHBIM OTBET 110 U3y4aeMbIM Marepuanom. He nmpusenen ananms
MmarepuanoB. Her 060cHOBaHMS CBOEH TOUKH 3pEHMS WIIM OHA BOOOLIE HEe
IIPUBEJICHA.

13

CryaeHT Hanucasl pa3BepHYThIA OTBET MO OJIHOMY Ha OAMH Bompoc. OTBeT
COJICP’KUT Pa3BEPHYThIEC TE3UCHI 110 U3yuyaeMoMy MaTepuaity. [IpuBogurcs
coOcTBeHHOE BUJIeHUE TeMbl. COOTHOCUTCS € U3ydyaeMbIM MaTepuainom. Ha
BTOPOM M TPETUI BOIIPOCHI CTYACHT J1aJ1 TOJBLKO T€3UCHBIE OTBETHI 110
u3yyaeMbIM MatepuanoM. He mpuBenen ananus marepuanoB. Her o6ocHoBaHMS
CBOEH TOUKM 3peHUs WK OHA BOOOIIE HE IPUBEICHA.

11

CryaeHT OTBETHII Ha JiBa BOMPOca NMpaBWiIbHO. OTBET COACPKUT Pa3BEPHYTHIC
TE3HUCHI 110 U3ydaeMoMmy Marepuaiy. [IpuBoauTcsi COOCTBEHHOE BUIEHUE TEMBI.
CooTHocHTCs ¢ u3y4aeMbIM MatepuaioM. [1o 3TumM Bompocam CTyJIeHT
JEMOHCTPHUPYET METOJ0JIOTMYECKHE U TEOPETUUECKUE 3HAHUS, CBOOOTHO
BJIaJICE€T HAYYHOU TEPMHUHOJIOTUEH.

10

CTy,I[eHT HC Halurcall pa3BEpHYTOI0O OTBCT HU 11O OAHOMY BOIIPOCY. Ho na
Ka)KI[LIﬁ N3 HUX HAIIMCaJl TC3UCHBIC OTBCTHI, KOTOPBIC COACPIKAT TOJILKO
Marcpuall, W3N0KEHHBIN Ha 3aHaTHsAX. He IIPUBCIACH aHAJIM3 MATCPUAJIOB. Her
000CHOBAHMS CBOEH TOUKH 3pCHUA NI OHA BOO6I_I_Ie HC IIPpUBCACHA.

CryneHT He Hamucal pa3BepHYTOro OTBET HU IO oAHOMY Bompocy. Ho Ha aBa
BOIIPOCA HaMucal TE3UCHBIE OTBEThI, KOTOPBIE COAECPHKAT TOJIBKO MaTepHall,
M3JI0KEHHBIN Ha 3aHATHsAX. He mpuBenen ananu3 marepuanos. Het
000CHOBaHHUSI CBOEH TOUKH 3pEHHUS WM OHA BOOOIIE HE TPUBE/IEHA.

CTyzaeHT OTBETUJI Ha OAWH BOIIPOC MPaBUIIbHO. OTBET COAEPKUT pa3BEPHYTHIE
TE3UCHI 110 U3ydyaeMoMy MaTepuaiy. [IpuBoauTcs coOCTBEHHOE BUACHHUE TEMBI.
CoOTHOCHUTCS ¢ U3y4aeMbIM MaT€pUaJIOM.

CryaeHT He Hamucas pa3BepHYTOro OTBET HU IO olHOMY Borpocy. Ho Ha ogun
BOIIPOC HANMCAJI TE3UCHBIM OTBET, KOTOPBIN COEPKAT TOJBKO Marepual,
W3JI0KEHHBIN Ha 3aHaTHsAX. He nmpuBenen ananu3s marepuanos. Her
000CHOBaHMS CBOEH TOUKH 3pEHMsI WJIM OHA BOOOIIE HE TIPUBE/ICHA.

CTYJICHT HC OTBCTHJI HU HA OJUH BOIIPOC IMPaBUIBHO

[Ikana ouenku pedepara

Kpurepun oneHku

bann
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Pedepar mpexncrapnser co0oil kpaTkoe M3JI0KEHUE aHanu3a MyOonukanuii, | 15
HAYYHBIX Pa0OT, pe3yJIbTaTOB U3yUeHHsI HAyIHOU MPOOIeMbI Ha ONPeNeIEHHYTO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIMTEPATYPHBIX M JPYTHX
UCTOYHUKOB B MHUCbMEHHOM BHJIe. CCHUIKM Ha TIEPBOMCTOYHHUKHU 00sI3aTEIIbHBI.
He menee tpex ccpuiok Ha crpanuiy. O0beM pedeparta JOIDKEH COCTABIISET HE
MeHee 12 crpanun ¢popmar A4 12 kernem. BrimouaTs B ce0s TUTYJIbHBIN JIUCT,
coJepKaHUe, BBEIEHHE, OCHOBHYIO 4YacTh (HE MeHee Tpex maparpados),
3akioYeHrne. Kolm4ecTBO WMCIONB30BaHHBIX JIMTEPATYPHBIX HCTOYHUKOB HE
MmeHee 10. Bo3aMoxkHOE KOIMUECTBO HHTEPHET HCTOYHUKOB — D.

PaGoTa BBINONHEHA CaMOCTOSTENBHO. TeKCT pPabOThI  CBS3aHHBINM,
BKJIIOYAaeT B ceOs JIOTHYecKHe OOOCHOBAaHUS. ABTOpP NPUBOJIUT CBOIO TOUKY
3peHHs ¥ BBIBOJABI B TEKCTE pabOTHI, OCHOBAHHBIC HA aHAJM3E JIMTEPATYyPHBIX
UCTOYHUKOB. B 3aKiIroueHUM NPHUBOIATCS PEKOMEHIAIMH WM COOCTBEHHBIC
IPEJUIOKEHHS 110 PAa3BUTHIO M3Y4aeMOro BOIPOCa.

Pedepar mpezacrapnser co0oil kpaTkoe M3JI0XKEHUE aHanu3a myonukammii, | 10
HAYYHBIX Pa0OT, pe3yJIbTaTOB U3yUEHHs HaAy4YHOU IPOOJIEMBI Ha OTpeICIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIMTEPATYPHBIX H JPYTHX
UCTOYHUKOB B MUCbMEHHOM BHJIe. CCHUIKM Ha TICPBOMCTOYHHUKH OOSI3aTCIIbHBI.
He menee tpex ccpuiok Ha crpanuiy. O0beM pedeparta JOIDKEH COCTABIISET HE
meHee 12 crpanun popmar A4 12 kernem. Bxitouats B ceOs TUTYIbHBIN JUCT,
coJepKaHUe, BBEIEHHE, OCHOBHYIO dYacTh (HE MeHee Tpex maparpados),
3akioYeHre. KoJIM4ecTBO MCIOJIb30BaHHBIX JIMTEPATYPHBIX HCTOYHUKOB HE
meHee 10. Bo3amMoxkHOE KOIMUYECTBO HHTEPHET UCTOYHUKOB — 5.

PaGoTa BBINOJHEHA CaMOCTOSTENBHO. TeKCT pPabOThl  CBS3aHHBINM,
BKIIIOYAaeT B ceOs JIorndeckue OO0OCHOBaHUS. ABTOpP TPUBOJIUT CBOIO TOUKY
3peHHs ¥ BBIBOJBI B TEKCTE pabOThI, OCHOBAHHBIC HA aHAJIM3E JIUTEPATYPHBIX
UCTOYHMKOB. B 3aKiII0UeHUN peKOMEHIAIH MM COOCTBEHHBIE MPEATIOKEHHS
110 Pa3BUTHIO U3y4aeMOr0 BOIIPOCA HE IPUBOJISATCSI.

Pedepar mpexacrapnser co0oil KpaTkoe M3I0KCHHUE aHAIHM3a ITyOIHKAIWi, | 5
Hay4HbIX Pa0oT, pe3yJIbTaTOB U3yUeHHs Hay4yHOU NpoOIeMbl Ha ONpeIeIEHHYIO
TEMY W BKIIOYET 0030p COOTBETCTBYIOUIMX JIMUTEPATYPHBIX H JPYTHX
UCTOYHUKOB B MUCbMEHHOM BHJle. CCBUIKM Ha TEPBOUCTOYHHUKH 00s3aTEIbHBI.
He menee tpex cchuiok Ha ctpanuily. O0beM pedepara TOJKEH COCTABIISIET HE
meHee 12 crpanun popmat A4 12 kernem. Bkitodars B ce0st TUTYJIBHBIHN JINCT,
coJiepKaHUe, BBEIEHHE, OCHOBHYIO dYacTh (He MeHee Tpex maparpados),
3axitoueHre. KonuyecTBO HMCMONBb30BAHHBIX JIMTEPATYPHBIX HCTOYHUKOB HE
meHee 10. Bo3aMoxkHOE KOIMUECTBO HHTEPHET UCTOYHUKOB — 5.

PaGoTa BbIMONHEHAa CaMOCTOSTENbHO. TekcT paboThl  CBSA3AaHHBIM,
BKJIIOUaeT B ce0s joruueckre ooocHoBanus. OHaKo, aBTOp HE MPUBOIUT CBOIO
TOYKY 3PEHHUS MO U3yyaeMoMy Bompocy. B 3akimroueHHHM peKOMeHIaluu MU
COOCTBEHHBIE TMPEIUIOKEHUST 10 PAa3BUTHIO H3y4aeMOro BOIpoca He
PUBOJSITCS.

Pedepar He cOOTBETCTBYET U3JI0KEHHBIM TPEOOBAaHUSAM WM HE MPEIOCTaBICH 0
IIPETIOIaBaTEIIIO B CPOK.

5. Meroauyeckue ykazaHus 1Jisi 00y4alOMXCH M0 0CBOEHUIO
AUCHUTLIUHBI

Ot ctyneHToB TpeOyercss oOs3aTenbHAas NpopadOTKa MaTepuana JIEKIMOHHBIX H
CEeMMHApCKHUX 3aHATUH, 00sA3aTeNbHOE Yy4yacTHe B AaTTECTAllMOHHO-TECTOBBIX HCIIBITAHUSX,
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BBITMIOJIHEHHE 3a7jaHuii npenoaaBatens. Ocoboe 3HaueHHEe UMeeT aKTUBHasi paboTa Ha CeMUHape:
YMEHHE BECTH TUCKYCCHIO, TBOPUECKHUIA MOAX0J] K aHAIU3Y AIIEKTPOHHBIX TEKCTOB, CIIOCOOHOCTH
YETKO ¥ €MKO (OpMYJIUpPOBaTh CBOM MBICIH: COOMpaTh HH(POpPMAIHIO, AHAIU3UPOBATH U
CHHTE3MPOBAThH IPEJICTABICHHBIA K OOCYXICHHIO B NMPE3EHTALMU MaTepuanl U arperupoBaTrh
pemieHus: mo oOcyxmaaemMoil mpoOjeMe, a TakKe BBIIOJIHECHHE KOHTPOJIBHOM paboThl (TecTa),
JIOKJIAJIOB U JIOMAIIHUX 3aJaHUM.

[ToaroToBka K CEMHUHAPCKUM 3aHSATHUSIM.

[ToAroToBKy K KakKIOMy CEMHMHApPCKOMY 3aHSATHIO KaXIbli CTYAEHT JOJDKEH HavyaTh C
O3HAKOMJICHHMSI C IUIAHOM CEMHHApCKOTO 3aHSATHS, KOTOPBIM OTpa)kaeT coJep)KaHue
IPEIJIOKEHHON TeMbl. TiareapbHOe MPOIyMbIBAHUE U U3YYE€HUE BOIIPOCOB IIaHA OCHOBBIBACTCS
Ha TMpopabOTKe TEKylIero marepuaina JIeKIHH, a 3aTeM HW3y4YeHHUs o0s3aTelnbHOM U
JIOTIOJTHUTEIBHON TUTEpaTyphl, PEKOMEHIOBAHHYIO K TaHHON TeMe. Ha 0CHOBe MHAMBH Ty IbHBIX
MPEINOYTEHUI CTYACHTY HEOOXOIMMO CaMOCTOSITEIbHO BBIOpaTh TeMy JOKJaja 1o mpobdieme
CeMHMHapa W 10 BO3MOXXHOCTH IIOATOTOBUTH IO HEMYy TMpe3eHTanuioo. Eciau mporpammoit
JUCIUIUIMHBL TIPEAYCMOTPEHO BBIMOJIHEHHE MPAKTUYECKOTO 3aJaHHsl, TO €ro HeoOXOAHMO
BBITIOJIHUTH C YYETOM MPEIOKEHHON HHCTPYKIMHU (YCTHO HJIM TMCbMEHHO). Bee HOBBIE MOHATHS
M0 M3y4yaeMOW TeMe HEOOXOAWMO BBIYYHTh HAW3YCTh M BHECTH B IVIOCCApHil, KOTOPBI
1es1ecoo0pa3Ho BECTH ¢ CaMOro Hadaja n3ydeHus Kypca.

Pesynbrar Takoil pabOThl JOIKEH MPOSBUTHCA B CHOCOOHOCTU CTyAEHTa CBOOOIHO
OTBETHTH HAa TEOPETHUECKUE BOTIPOCH CEMHHAPA, €TO BBHICTYIUICHHH U YYaCTHH B KOJUIGKTUBHOM
00CY>KJIEHHH BOIIPOCOB M3y4aeMOIl T€Mbl, MPAaBUILHOM BBIMOJIHEHUH MPAKTUYECKUX 3aJlaHuN U
KOHTPOJIHBIX paboT.

PaGora ¢ nuTeparypHbIMU UCTOYHUKAMHU

B mpouecce moaroToBKM K CEMHHApPCKUM 3aHATHSM, CTYIEHTaM HEOOXOIMMO OOpaTHTh
0co00e BHMMaHHE Ha CAMOCTOATEIbHOE M3YYeHHUE PEKOMEHIOBAaHHON yuyeOHO-METOANYECKOM (a
TaKXKe HAay4HOH M TOMyIsipHOH) mureparypsl. CamocrosTenbHas paboTa ¢ ydeOHUKaMH,
y4eOHBIMU TMOCOOWSMHU, HAyYHOH, CIPABOYHOW U TMOMYNAPHOW JUTEparypoi, marepuaiaMu
NEpUOMYECKUX W3JaHuid W VIHTepHeTa, CTAaTUCTHYECKUMH JIaHHBIMHU SIBIISIETCSI HamOoee
3¢ (EeKTUBHBIM METOJIOM MOTYUYEHUS 3HAHH, MO3BOJSET 3HAYUTEIbHO aKTUBU3UPOBATH MPOIECC
OBJIQJICHUSI MHPOPMAIIHEH, CIIOCOOCTBYET OoJiee TITyOOKOMY YCBOSHHUIO M3y4aeMOTO MaTepHala,
(bopMHpYET y CTYIEHTOB CBOE OTHOLIEHHE K KOHKPETHO! mpolieme.

Bornee 1iry0OKOMYy pacKpBITHIO BOIIPOCOB CIIOCOOCTBYET 3HAKOMCTBO C JIOTIOJTHUTEIHHON
JUTEpaTypol, PEKOMEHJOBAHHOW NpernojaBaTesieM [0 KakIOH TeMe CEeMMHapCKOro WU
NPaKTUYECKOTO 3aHATHS, YTO TMO3BOJSIET CTYJACHTAaM TIPOSBUTH CBOIO HWHAWBUAYAIBHOCTH B
paMKax BBICTYIUICHUS Ha JIAHHBIX 3aHATHUSX, BBIABUThH LIUPOKUI CHIEKTP MHEHHMH MO U3ydaeMoi
npobneme.

[ToaroroBka mpe3eHTalUK U AOKIa1a

JUis TOATrOTOBKM NpPE3eHTAllMM HEeoOXoAMMO cobparb U 00padoTaTh HadaJlbHYIO
uHpopmaruio. [TocnenoBareabHOCTb MOJTOTOBKY HMPE3EHTAINN:

1. Yerko copMyarpoBaTh IeNb MPE3EHTANNWN: BBl XOTUTE CBOIO ayJAHTOPHIO MOTHBUPOBATH,
y0OenuTh, 3apa3uTh KakoW-To uaeeil uian npocto GopMaabHO OTYUTATHCS.

2. Onpenenuth KakoB OyZieT opMaTr MPe3eHTALUN: KUBOE BBICTYIUIEHHE (TOTNa, CKOJIBKO OyneT
€ro MPOI0JIKUTEBHOCTb) MIIM 3JIEKTPOHHAs pacChUIKa (KakoB Oy/ieT KOHTEKCT NMPEe3eHTAallln).

3. OToOparh BCIO COEpIKaTeIbHYIO YacTh ISl IPE3CHTAIIUN M BBICTPOHUTD JIOTHUECKYIO IIETIOUKY
IpeCTaBICHHUS.

4. OnpenenuTh KIFOUYEBbIE MOMEHTHI B COJIEPKAHUN TEKCTa M BBIICTHUTD UX.

5. OmpenenuTh BUABl BHU3yaln3aluM (KapTHHKH) JUIsI OTOOpaXXeHHMs MX Ha cClaijgax B
COOTBETCTBHH C JIOTUKOM, IIETIbIO M CIIEI(PHUKON MaTepurania.

6. IlomoOpare au3aiiH W QopmarupoBaTh ciaiabl (KOJIWYECTBO KAPTHHOK M TEKCTa, WX
pacIoNoKEeHUeE, IBET U pa3Mep).

7. IlpoBepUTh BU3yallbHOE BOCIIPUATHE MIPE3EHTALMH.

K Bugam Busyanu3almu OTHOCSTCS WIIIOCTpPAIMH, OOpasbl, JIHarpaMMbl, TaOIUIIBL.
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NnnrocTpamnusi — mpeAcTaBiIeHUE peallbHO CYIIECTBYIOMIETO 3puUTeabHOTO psiga. OOpa3sl — B
OTIIMYMEe OT WUIIoCTpanuii — Metadopa. VX Ha3HaueHHWE — BBI3BATH SMOIMIO U CO3/aTh
OTHOIIIEHWE K HEH, BO3JAEHCTBOBaTh Ha ayauTopuio. C TOMOIIBIO XOPOIIO MPOAYMAHHBIX M
MPEJCTaBISIEMBIX 00pa30B, HWHPOPMALHMS MOXKET HAJOJITO OCTarbcs B MaMsATH YEJIOBEKA.
JuarpaMma — BH3yaiu3aiusl KOJIMYECTBEHHBIX M KaueCTBEHHBIX CBs3ed. VX MCHoNb3yroT mis
yOeIUTEeNLHOM JEMOHCTPAIMK JAHHBIX, JUIsI MPOCTPAHCTBEHHOTO MBINUICHHUS B JOMOJHEHUE K
noruueckomy. Tabnwiia — KOHKPETHBIM, HAIISAHBIA W TOYHBIM TOKa3 JaHHBIX. Ee ocHOBHOE
Ha3HA4YCHHWE — CTPYKTypUPOBaTh HH(OPMAIMIO, YTO TOPOW OOJEerdaeT BOCHPUSTHE IaHHBIX
ayIUTOPUEH.

[IpakTUueckue COBETHI 1O MOATOTOBKE MPE3ECHTALIUH
- TOTOBBTE OTJCNIBHO: MEYaTHBIN TEKCT + CIaiibl + pa3aaTOuHbIA MaTepHaT,

- Calipl — BH3yaJbHas IMojadya WHPOPMAIMH, KOTOpas IOJDKHA COMAEpKaTh MUHHUMYM TEKCTa,
MaKCHUMYM H300pakKeHHM, HECYIIIMX CMBICIIOBYIO Harpy3Ky, BBIVISIETh HATTSIIHO U IIPOCTO;

- TEKCTOBOE COJIepKaHUE MPE3CHTAIIMN — YCTHAsl peub WM YTEHHUE, KOTOopas JOJIKHA BKIIIOUATh
apryMeHThI, (PaKThI, TOKA3aTeIbLCTBA U AMOIIHH;

- PEKOMEHIyEMOE YUCIIO claiioB 17-22;

- o0s3arenpHas HHGOpMAIUs Ui MPE3CHTALMU: TeMa, (aMHUIIusg U WHULUAIBl BBHICTYHAIOLIETO;
miaH CcooOIeHUs;, KpaTKue BBIBOJBI K3 BCETrO CKa3aHHOTO; CIHMCOK HCIIOJIb30BAaHHBIX
HCTOYHHKOB;

- pa3garouyHBId Marepuan — JOJDKEH oOecredrmBaTh Ty Ke IIIyOMHY M OXBaT, 4TO U KHBOE
BBICTYIUICHHE: JIIOAM OOJbIlIe JOBEPSIIOT TOMY, YTO OHHM MOTYT YHECTH C COOOH, uem
MCYE3a0IIUM U300paKEHUSAM, CJIOBA U CIIai bl 3a0BIBAIOTCS, a pa3aTOYHBIM MaTepual OCTaeTCs
MOCTOSTHHBIM OCSI3a€MbIM HAITOMHHAHUEM; pa3aTOYHBIM MaTrepuaj Ba)XKHO pas3jaBaTh B KOHIIS
MPE3eHTAINH; Pa3daTOYHBIA MaTEPHAIBI JODKHBI OTIUYATHCS OT CIIAMI0B, TOJDKHBI OBITH OoJiee
WH(pOPMATUBHBIMH.

Tema noxnama moikHA OBITH COMNIACOBAaHHA C TMperoiaBaresieM. Marepualnbl Mpu ero
MOJTOTOBKE, JOJDKHBI COOTBETCTBOBATH HAyYHO-METOAMYECKHM TpeOOBaHHUSIM By3a U OBITh
ykazanel B Jokjiane. HeoOxomumo coOnronaTh peryiaMeHT, OTOBOPEHHBIA MPH TMOJYyYECHUU
3amanus. VmmrocTpanuy J0/KHBI OBITh I0CTaTOYHBIMK, HO HE YPE3MEPHBIMU.

PaGota cTymeHTa Ham JOKIANOM-TIpE3EHTAIMEHd BKIIOYA€T OTPAa0OTKY YMEHHUS
caMoCTOsITeNNbHO 0000maTh Marepuan W JlelaTh BBIBOABI B  3aKIIOYEHHH, YMEHUS
OpPUEHTHPOBAThCS B MaTepHalie M OTBEUaTh Ha JIOMOJHHUTENbHBIE BOIPOCHI CIyIIaTeNeH,
0TpabOTKy HaBBIKOB OPATOPCTBA, YMEHHS MPOBOAUTH TUCIYT.

JIoKIauuKu JOJKHBI 3HATh W YMETh: COOOINATh HOBYIO HH(POPMAIIUIO; MCIIOIH30BaTh
TEXHUYECKHUE CPEJICTBA; XOPOLIO OPUEHTHPOBATHCS B TEME BCETO CEMHUHAPCKOTO 3aHSATUS;
JTUCKYTUPOBAaTh M OBICTPO OTBEYATh HA 3aJaHHBIC BOMPOCHI; YETKO BBIMOIHITH YCTAHOBJICHHBIN
pernamenT (He Oonee 10 MUHYT); UMETh IPECTABICHNUE O KOMIIO3UIIMOHHOM CTPYKTYpE JOKIaaa
u JIp.

CrpykTypa BBICTYIUICHUS

Bcerynnenne mnomoraer o0ecmeunTh ycmexX BBICTYIUICHHS TIO JIFOOOW TEMAaTHKe.
Berynnenue q0mKHO colepkarh: Ha3BaHUE, COOOIEHUE OCHOBHOM UIEH, COBPEMEHHYIO OIEHKY
mpeaAMeTa U3JIOKEHUs, KpaTkoe TEePEYUCICHHE pacCcMarpuBaeMbIX BOIPOCOB, IKUBYIO
UHTEpEeCHYI0 (GOopMy U3IOKEHHs, AaKIEHTUPOBAHHME BHHMAaHHUS Ha BaXXHBIX MOMEHTaX,
OPUTHHAIILHOCTH TTO/IX0/1A.

OcHOBHast 4acCTh, B KOTOPOH BBICTYHAIOIINN JOHKEH MTyOOKO PacKphITh CYTh 3aTPOHYTOU
TE€MbI, OOBIYHO CTPOWTCA TO TPUHIMITY OTYETa. 3aJada OCHOBHOW YaCTH — TIPEJICTABHUTH
JOCTaTOYHO JaHHBIX [JIS TOTO, YTOOBI CIIyIIATeNd 3aWHTEPECOBAIUCH TEMOW M 3aXOTENu
03HAKOMUTKLCS C Marepuanamu. [Ipu 3TOM Jormueckas CTPyKTypa TEOPETHYECKOTO OJioKa He
JOJKHBI 1aBaThCs 0€3 HATISIHBIX MTOCOOUIA, ayIM0-BU3YAIbHBIX U BU3yalIbHBIX MaTepHaliOB.

3akiodeHre — SICHOE, YeTKoe 000OIeHrne W KpaTKue BBIBOJBI, KOTOPBIX BCET/IAa KIYT
CIYLLIATEIIH.
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Bompocs! 1151 caMoCTOATENbHON MOATOTOBKY K 3aHATUSIM JIEKIIMOHHOTO U
NPaKTUYECKOTO THIIOB!
KoHCTpyKTHUBHBIE U TUCTPYKTUBHBIE KOH(DIUKTHI.
CoBpeMeHHBIE TEXHOJIOTUHU TMATHOCTUKU KOH(DIUKTHBIX CUTYAIMi B OpraHu3aIiu
Metop! ynpaBieHUs] KOHQJIUKTHBIMU CUTYaI[UsIMU B OpraHU3aluu
Posb koH(]IUKTA B yIPaBICHUH IEPCOHAIOM B OPTaHU3aIIH
Manunynsus u ynpasienue, X posb B pa3penieHuu KOHQIUKTHBIX CUTYalHi
BepTukansHbie 1 TOPH30HTATBHBIE KOH(DIUKTHI.
[Tpodeccust kak KOMILIEKCHBIN 00BEKT Tpy/a.
Pabora ¢ koH(IIMKTaMH Ha pa3HBIX 3Tanax CTAHOBIICHHUS OpPraHU3alNH.
Pabora ¢ kOH(IMKTaMU B CUTYallU SKOHOMUYECKOTO KpHU3Hca
CrtpeccoreHHble BO31I€HCTBUS B OpraHU3aL|H.
“T'opstune” u “XonomHple” KOHMIUKTHL: TUArHOCTHKA M padoTa ¢ KOH(DIMKTHBIMH
CUTYallUsIMU B OpraHU3aluU
12.  KoH}aHKT Ha MUKPO-, ME30- U MaKpOCOITMATILHOM YPOBHE
13. TexHomoruu yperyimpoBaHusi KOH(OIUKTHBIX CUTyalluid Ipu MOOOMHTe
14. Texuonoruu npoUIaAKTUKNA KOHGIUKTHBIX CUTYaIHi
15. ®opmupoBaHHE TOTOBHOCTH K KOH(DIMKTHBIM CUTYaIUSIM
16. dopmupoBaHUE MAPTHEPCKUX OTHOIICHUH Ha paboyeM MecTe
17.  MortuBamus nepcoHajga v peryJssius KOHQIUKTHBIX CUTYalusl B OpraHU3aIuu
18. Dyctpecc u auctpecc. Perymisius SMOIMOHANIBHBIX COCTOSHUH B COBPEMEHHBIX
TPYJOBBIX YCIIOBHUSIX.

Jlis ocBOEHMsI JMCUUIUIMHBI OOyYaroIIUMCs CIeAyeT oOpamiaThCsi CO CIEeNHaTbHOU
JUTEPATYpOl U JOCTYNHBIM UCTOYHMKAM Ha PEryJIsIpHON OCHOBE, HE IMPOITyCKas MPAKTHUECKHUE
3aHATHA, a TaKXKe HCIONb30BaTh BpeMs ISl CAMOCTOATEIbHOW paboThl, KOTOpas BKIIOYACT B
ce0s Kak BBINOJHEHWE HEOOXonuMoro oObeMa JOMAIIHMX 3aJaHUi, TaKk W CIEAYIOIIHe
JeICTBUS, OCHOBaHHbBIE HA TEMaTHKE JAHHOTO Kypca:

1) perynspHO mpocMaTpuBaTh U YMTAaTh HOBOCTHBIE CAWTHI IS MOHUTOPHHra TEKyILEH
CUTyaluu B cepe MCUXoIoruu Ou3Heca;

2) 3HaKOMHUTBHCS C OOIIETEOPETHYECKUMHU paboTaMH HCTOPUYECKOTO CBOMCTBa B cdepe
NICUXOJIOTHH OM3Heca;

3) noap30BaThCS CIPABOYHBIMU MaTepUaIaMU U XPOHOJIOTMUYECKUMH Ta0JINIIaMU;

4) yuTaTh HAy4YHO-TIOMYJISIPHBIE CTATHH;

5) mocemath KyJbTypHbIE MEPOIIPUSITHSL, OTKPBITHIE JIEKIIUN, CEMUHAPBl U KOHPEPEHIIUH.

B pasmene 6 (m. 6.1, m 6.2.) yka3aH mepedyeHb OCHOBHOM M JIOTIOJIHUTEIbHOMN
JUTEpPATyphl, KOTOPBIH PEKOMEHIyeTCsl OOydalolMMCsi TpU IOATOTOBKE K CEMHHAPCKUM
3aHATHUSAM U BBINOJIHEHUH CaMOCTOSATENIbHOM pabOTHI.

CoNo~WNE

P
= o

6. YueOHas iuTepaTypa u pecypcbl HHPOPMALHOHHO-TeJIeKOMMYHUKALMOHHOM
cetu "UnTepHet", BK/IIOUYAs EPeYeHb Y4eOHO-METOAUYECKOT0 o0ecreyeHus: AJsi
CAMOCTOSITEIbHOM Pa0oThI 00y4aOIMXCS N0 JMCIUIIIMHE

6.1. OcHoBHas IUTEpATYpA.
1. CsetnioB B.A. Vnpasnenue koHpiaukToM  Caparos: Al In Op
Menna,2012.http://www.iprbookshop.ru/8249.

6.2. JlononHUTENbHAS IUTEPATYPA.
1. C.A. bapkanoB .OpraHuzauuu: yIOpaBi€HHUE, KOH(MDIUKTBI, KPU3UCHI, PHUCKH.
Boponex: Hayunas kaura,2009.http://www.iprbookshop.ru/29272

6.3. YuebHo-MeTouuecKoe obecreueHrne caMOCTOATENbHOM paboThI.
[Tonoxxenne 00 oOpraHU3aMK CaMOCTOATEIBHONW paboOTHl CTYAEHTOB (eaepaTbHOTo
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6.4.

6.5.

6.6.

TOCYJapCTBEHHOTO OIO/DKETHOTO 00pa30BaTEIHbHOTO YUPEKIEHHUS BBICIIETO 0Opa30BaHUs
«Poccuiickas akajeMusi HapOJAHOTO XO34KWCTBA W TOCYJApCTBEHHOW CIyXObl mpu
[Ipesunente Poccuiickoit ®enepanun» (B pea. npukaza PAHXul'C or 11.05.2016 r. Ne
01-2211). http://www.ranepa.ru/images/docs/prikazy-
ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

HOpMaTI/IBHBIe IIPaBOBBIC JOKYMCHTEI.

1. "Koncruryuus Poccuiickoii @enepanuu" (mpuHATa BCEHAPOAHBIM I'0JIOCOBAaHUEM
12.12.1993) (¢ yueTom monpaBok, BHeceHHbIX 3akoHamMu P® o monpaskax k KoHcturyuun
P® o1 30.12.2008 N 6-®K3, ot 30.12.2008 N 7-®K3, ot 05.02.2014 N 2-OK3, ot
21.07.2014 N 11-®K3)

2. "Tpynosoii konexc Poccuiickoit @eneparuu” ot 30.12.2001 N 197-@3 (pen. ot
30.12.2015)

3. 3akoH P® ot 07.02.1992 N 2300-1 (pen. ot 13.07.2015) "O 3amure npaB norpeduteneit"

NoabkowhE

N

o oA

o~

NHTepHeT-pecypcesl, CIIPaBOYHBIE CUCTEMBI.
http://www.psycho.ru/
http://hrm.ru/
http://centercep.ru
http://portal.psymodelling.ru/
http://www.spppb.ru/
http://www.apa.org/
http://www.efpa.eu/

WNHbie pexomMeHyeMble UCTOUHUKH.

Hlefinos B. Ynpasnenue kondpaukramu. — CII6.: [Turep, 2014

Hogapa /1. He xpuunte Ha nereii! — M.: Anbrninna [Tabmumiep, 2016

Kepubepr O. KoHdnukT, nunepcTBo, HAEOJOTHS B TPYyMNax M OpraHu3anusax. — M.:
Kiacc, 2015

®enato O.I'. Kondnukte Ha padore. Kak ux noHars u paspeunts. — M.: Omera-JI, 2014
Benenue neperoBopos u paspenienre kKoHhaukToB. — M.: Aneniuna busnec byke, 2006
Kononeit K. Mo66unr. Ilcuxoteppop Ha paboueM MecTe U METOMABI €ro MPEeoIaIeHHs. —
X.: 'ymanurtaphslii nuentp, 2007

Maxknenana . MotuBanus yenoBeka. — Cn6.: [Tutepa, 2007

I'pummna H.B. I1cuxonorus kondaukra. — CII6.: [Tutep, 2000

Houenko E.JI. I[Icuxomorus manunyanuu: OeHOMEHbI 1 MEXaHU3MBI 3aiuTel. — M.: Ye
Po, 1997

10. JIunueBckuii 2.9. KoHTakThl U KOHGIUKTHL. — M.: DkoHOMUKa, 2000
11. Ilpaktukym no koHpaukronoruu./ Ilox pen. Emenssnosa C.M. — CII6.: ITutep, 2000
12. Tlcuxonorus paboThI C HIEPCOHAIOM B TpyAax OTEYECTBEHHBIX

cnenuanucros.Xpecromatus. — Cno.: Iurep, 2001

13. @umep P., FOpu V. I1yTh K coriacuro, WiIx eperoBopsl 0e3 mopaxkenus/ [ep. ¢ anri. A.

I'openosoii; [Ipenucn. B. A. Kpementoka. — M.: Hayka, 1992. — 158 .

MaTtepuajabHO-TeXHHYECKasl 0a3a, NHGOPMAINIMOHHbIE TEXHOJIOTHH,

nporpaMMHoe odecrnedyeHrue H HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

Tpebosanus k ayoumopusam (nomeujenusm) 0iisi NPOBeOeHUs 3AHAMULL

AyIMTOpHH C KOMIBIOTEPHBIM U MPOCKIIMOHHBIM O0OPYJIOBAaHUEM Ui JIEMOHCTpAIUU
MpE3EHTALINM;

AyauToprH C BO3MOXXHOCTBIO TI€pPEIBHraTh MapThl M CTYJbs JJISI TPOBEICHUS
TPEHUHTOBBIX 3aHITUI
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Tpebosanus k npocpammHomy obecneueHuro 0ouie2o noib308aHUsL:
Crenuanu3upoBaHHoe  00OpYJIOBaHHE W CIEHUATU3UPOBAHHOE  MPOrpaMMHOE
o0ecrnieueHre Ipyu U3yYeHUH JUCIHUILIMHBI HEe UCTIOIb3YETCS.
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