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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHUS 10 AUCHMUILIMHE, COOTHECEHHBIX €

IJIAHUPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMBbl

1.1. [Mucmurumnua B1.B./IB.04.01. «O6mas teopust kKoH(MIMKTa» 00eCrevYnBaeT OBIAJICHHE
CJICAYIOUIMMH KOMITCTCHIIHSIMU:

- HaumenoBanue = HanmenoBanue 3tana 0CBOCHUS
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LA-4 OCYILECTBISATH MEPBI LA-4.1 OCHOBHBI€ IMOJIX0/Ibl, TEOPHUH,
POPUITAKTUKH (heHOMEHBI ¥ METO/IbI
yperyaupoBaHusi KOHQIUKTHBIX KOH()IIMKTOJIOTUN KaK
cuTyauui nocpeactsom PR- u MEXIUCIUTUTMHAPHON 00TIacTH
GR-texnonoruii COLMAJIbHOW HAYKH U MPAKTUKHU
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B PE3YIbTATC OCBOCHUA AUCHHUILIMHBL Y CTYACHTOB OOJIKHBI OBITh:

Kon stama
OCBOEHUSI
KOMIIETEHIINH

PesynbraTsl 00y4yeHus

CKOCLA-4.1.

Ha ypOBHE 3HAHUM:

e CrocoO€H XOpOIIO OPHEHTUPOBATHCS B COBPEMEHHBIX TEOPHS U
METOA0JIOTUAX KOH(MIMKTOIOTUYECKOIO 3HAHUS;

e 3HaeT TUOBl  KOH(IUKTOB, UX  CTPYKTYpy M  JIHUHAMHKY,
KOMMYHHUKATHUBHBIE U TOBEJECHUYECKHE CTUIIM BbIXOAAa M3 KOH(DIMKTHBIX
CUTYyaLH;

e BjaJeeT BOKAOYJISIpOM M TpEACTaBICHUEM 00 HWHCTPYMEHTApUH
KOH(JIMKTOJIOTA.

Ha ypOBHE YMEHUN:
® OCBaWBae€T HAyyHble KPUTEPUMU OLIEHKHM KOH(DIUKTOB U NPAKTUK
KOH(IMKTHBIX KOMMYHHUKALIUH.

Ha ypOBHE HaBBIKOB:

® Ppa3BHUBACT IICUXOJIOTMYECKUE XAPAKTEPUCTHUKH, COCTABIIIOIINE OCHOBY
KOH(IINKTOJIOTUYECKOM KOMIETEHTHOCTH: pEe(IIEKCUBHOCTb, YMEHHE
(dhopMynupoBaTh COOCTBEHHYIO KPUTHYECKYIO MO3UIUIO, COLIMAIbHOCTb,
JMAJIOTUYHOCTh, CTPECCOYCTONYUBOCTD.

2. O6beM U MeCTO TUCHUILTHHBI B cTpyKType OIT BO

O0beM IMCHUIIIHHBI
— Bb1.B.JIB.04.01 «O6mas Teopusi kKoH]IMKTa» M3y4daeTcs Ha 3 Kypce (B 5 cemectpe).
Oo6rmas tpynoemkocts auciuminiel 3 3ET (108 yacos);
— KonmdecTBo akajgeMHYeCKHX/aCTPOHOMHUYECKMX YacoOB, BBICICHHBIX Ha KOHTAKTHYIO

paboty ¢ npenonaBareneM — 30/22,5 yacoB, Ha caMOCTOSTENbHYIO paboTy 00yYarOITHXCSI
—42/31,5 yaca.
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MecTto nucuunimnnabl B crpykrype OII BO

— b1.B.JIB.04.01 «O6mu1ast Teopusi KOHQIMKTa» BXOAUT B COCTaB MUCIMIUIMH 110 BBHIOOPY

BapuaTUBHOW yactu Oyoka bl «/luctummuuel (Momxynu)y». JucuurummHa peanu3yercs
MOCJIC U3yUYEHHUS 0053aTeIbHON YacTH MPOTPAMMBI.

— Ilpu ee u3ydyeHuu CTyAEHTHl ONUPAIOTCS HA TEOPETUUYECKUE U KOHKPETHO-UCTOPUUECKUE

3HAHMS, MMOJYYCHHBIE B pe3yJbTaTe OCBOCHHS psla AUCIUIUIMH, Takux kak b.1.0.05
«Hcropust», 1.0.06 «Dunocodusi», b1.0.11 «Ilcuxonorus», 51.0.16 «[lonmuronorusy,
b1.0.15 «Conmosnorusy.

3. Copep:xkaHue U CTPYKTYPa AMCUHUILIHHBI

Tabnumna 1.
O0BeM TUCHUIIINHBI ®opma
KonTakTHas padora TeKYIIero
00y4Jaromuxcs ¢ KOHTPOJIA
npenojaaBaTejemM creBaemM
Ne HaunmenoBanue Tem perton y 4
M0 BHIAM Y4eOHBbIX ocTH”,
n/n (pa3nenoB) Bceero . Cp
3aHATHI MPOMEKY
TOYHOM
KC
J | JIP 113 P aTTecTall
0
Ounas popma odyuenusn
HcTopust KOHGIUKTOIOTHH:
CTaHOBJICHUE KOH(IMKTOJIOTUN
Tema o
1 KaK CaMOCTOSITeIIbHOM HAyKU B 8/6 4/3 4/3 Ompoc
CTPYKTYPE COLUAIBHO-
T'YMaHUTAPHOTO 3HAHMSI.
MeTo10510rn4ecKre OCHOBBI
Tema | KOHQIIUKTONOTHH: OOBEKTHO-
¢ 12/9 4/3 8/6 Ompoc
2 IIPEIMETHOE T10JIE
KOH(JIMKTOJIOTHH.
KoHdumkT Kak sBiIeHuE-
Tema | KOHCTAHTA 00I1I1eCTBEHHOM
3 xu3HH. [Ipodiema Tumnonoruu 14/10,5 6/4,5 8/6 JucnyT
KOH(IMKTOB M UX BO3MOYKHBIX
MIPUYHH.
TeopeTnyeckre OCHOBBI
KOH(MIMKTOIOTUHU: CTPYKTypa U
Tema Tectuposa
byukimn koudaukra. CTuim 14/10,5 6/4,5 8/6 p
4 - HUE
MOBE/ICHUS B KOH(DIUKTHOM
CUTYAIIUH.
JInHaMUKa ¥ BO3MOKHBIC
CIICHApUH PAa3BUTHS KOH(DIUKTA. KoHuTpoas
Tema
5 NudopmaninoHHbIe TEXHOIOTUN 12/9 4/3 8/6 Hast
Ha pa3HBIX dTanax pa3BUTHUS pabota
KOH()JIUKTOB.
JesTenbHOCTD 1O
Tema | MPOTHO3UPOBAHUIO
P P ’ 10/7,5 413 6/45 | Iucryt
6 MIPEIyTPEKICHHUTO,
PETYIHMPOBAHUIO U Pa3pPEIICHUIO




O0beM JMCHHIIIMHBI dopma
KonTakTHas padora TeKYLIero
o0yuarouuxcsi ¢ KOHTPOJIA
No HanMenoBaAHMe TeM npemnoaasaresiemM ycneBieM
n/n (pa3neJioB) Bcero 1o prAam y‘lsﬁHbIX Cp ocTi
3aHATHH MPOMEKY
KC TOYHOM
J | JIP 113 P aTTrecran
UM
Ounasn ¢hopma odyuenusn
| KoH(HKTOB.
Koncyabramus | 2/1,5
IMpomesxkyTouHnasi arrectanusi | 36/27 JK3aMeH
Bcero: | 108/81 28/21 32/31’
Copepxanue IMCUUILINHBI
HaumenoBaHnue Tem
Ne i/ Coaeprxanue Tem (pa3eJioB)
(pa3aeiioB)

Tema 1 | Uctopus kondumkronorun: | DopmupoBanre KOHPIUKTOIOTHUECKUX UACH U mpolieMa
CTaHOBJICHUE OpUPOAbl KOH(IMKTa B UCTOPUH MHPOBOW HAYYHOM
KOH()TMKTOJIOTUN KaK Mbiciii.  OCHOBHBIE  TeOpuM  KOHPIMKTa W UX
CaMOCTOSITEJIbHOW HayKU B | TUIOJOTUYECKUE XapaKTEPUCTUKH OT AHTUYHOCTH JI0
CTPYKTYp€ COIHAIBHO- HOBOTO BpeMeHH. ['€He3uc M OCHOBHBIE ATalbl Pa3BUTHUSA
TyMaHUTapHOTO 3HAHUA. koH(paukTonorun B Poccun. Hayunble npuoputersl u

MPaKTUYECKHE 3a7a9l KOH(PJIMKTOJIOTHH CETOIHS.

Tema 2 | Metogonorndeckue ocHOBHI | KoHdummkTONOTHS, €€ TpeaMeT, OOBEKT |  3aJladm.
KOH(JIUKTOIOTUU: [TonsTuitnpiii  anmapaT koH(uUKTONOrHU. CHIOKHOCTH
00BEKTHO-TIPEIMETHOE TIOJIE | ONIpECNICHUsT TOHATHUS  "KOH(JIUKT", HCTOYHUKOB U
KOH(JIUKTOIOTUH. MPUYNH BO3HMKHOBEHUS KOH(JIUKTA. ['panuist

KOH(JIMKTA, NMPeAMET U 00bEKT KOH(MIUKTA B Pa3IUYHbIX
IICUXOJIOTMYECKUX IIKojax. IIpuHIMIBI uccienoBaHus
KOH(QJIMKTOB B CHCTEMHOW KOHUENIMH KOH(IUKTOB.
Mertobl H3ydeHus: KOH(PIUKTHOIO B3aUMOJICHCTBUS.




Tema 3

Kokt xak siBjaeHue-
KOHCTaHTa OOIECTBEHHOM
*ku3HU. [Ipobiiema
TUTIOJIOTHU KOH(IUKTOB U
WX BO3MOXHBIX IIPUYHH.

KoH(UKTBI Kak BHJ COIMAJBHOTO B3aMMOJCHCTBHS H
dbopma maTepuanuzanuu NpoTuBopeunii. ColMaabHBIE U
MHCTUTYLMOHAJIbHBIE Pa3HOBUHOCTU
MPOTUBOOOPCTBYIOIUX  CTOPOH:  BHYTPUJIMYHOCTHBIH,
MEXJIMYHOCTHBIM, MEXKYJIbTYPHBIH M  IOJUTUYECKUU
KOH(MJIMKTHI, KOHPIUKTBI B COOOIIECTBaX, MEHBIIMHCTBAX
1 OOJIBIIMX COIMATIBHBIX IPYTINaXx.

[TpuyuHabl  KOHMIUKTHBIX  cuTyanuid.  OOBEKTHBHBIC
(akTOpBl BO3HUKHOBEHHSI KOHPIUKTOB. OpraHu3anoHHO-
yIOpaBlIeHYECKHE U CTPYKTYPHbIE NMPUUYUHBI KOH(MIMKTOB.
ConuanbHO-TICUXOJIOTUYECKUE M POJIEBBIE  NPUYHUHBI
KOH(GIUKTOB. JIMYHOCTHBIE MPUYMHBI KOH(MIUKTOB: THUIIBI
KOH(JIMKTHBIX JMYHOCTEN u CTPYKTypa
KOH()JIMKTOYCTONYMBOM TMYHOCTH.

Metamopho3bl  WHAMBUIAYAIBHOTO W TPYIIIOBOTO
BOCIIPUSATHUSA KOH(JIMKTA. Pons BOCIIPUATHUSA
«CIIpaBeAJIMBOCTH-HECIIPABEIIIMBOCTH» B (OPMUPOBAHUU
KOHQUIMKTHOW  cuTyanuu. Poib  KOMMYHHUKAalWid B
MPOBOIMPOBAHUU M YPEryJIUPOBAaHUM  KOH(MIUKTOB.
@OyHKIMU CHCTEMbI T'PYIIOBBIX IIEHHOCTEH U <«IHJEPOB
MHEHUI.

Tema 4

TeopeTnyeckre OCHOBBI
KOH()JIUKTOJIOTHH:
CTPYKTYpa U PyHKIUHU
koH(ukTa. CTrnu
MOBEJICHUS B KOH(JINKTHOM
CHUTYAIIHH.

CtpykTypa  KOHQIMKTHOW  CHUTyallMd.  YYaCTHUKH
koH(pukTa. Onenka obpasza «S» u «/pyroro». lleneBas

CTPYKTypa  KOH(MJIUKTHOW  CHUTyaIluH. MotuBanus
ONMOHEHTOB B KOHGIHMKTE. BapwaHTbl CTaTycCHOro
B3aUMOJICVCTBHUS B KOH(DITUKTHOM IHraze.

NudopmannonHas cTpykTypa KoH(paukTa. Buapl kaHanos
KOMMYHUKAIMH. POJIb KOMMYHUKAaTUBHBIX OapbepoB.
JectpyktuBHble GyHKIMN KOH(IMKTOB. KOHCTpYKTHUBHBIE
GyHKIIUN KOH(IIUKTOB.

XapakTepuCTUKAa OCHOBHBIX CTWUJIEH TOBENEHHUS U
ClEHapueB KOH(DIMKTHOM cHUTyaluu: KOH(PpPOHTAIMS,
n30eraHue, MIPHUCIIOCOOICHHE, KOMITPOMMCC,
COTPYAHUYECTBO. METO/IbI AMATHOCTHKH CTHIISI TTOBEICHHSI
B KoHpukTe (1o K. Tomacy).




Tema 5

JlmHaMMKa 1 BO3MOXKHEIE
CLIEHapUU Pa3BUTHUS
KOH(JIUKTA.
Nudopmanmonusie
TEXHOJIOTUH Ha Pa3HBIX
JTanax pa3BUTHUS
KOH(JIUKTOB.

OcCHOBHBIE TEPUOIBI W OTanbl JAWHAMHUKH KOH(DIUKTA.
JlaTenTHas cTagus Kak Npolecc TeHe3uca KOH(IMKTA.
OTtkpbiTags cragust pa3BUTHA  KOH(IuKTa. Mopaenu
cKamauuu  KOHQIMKTAa:  arpecCMBHO-OOOPOHUTEIbHAS
MOJi€]b, CIHpaJbHAs MOJAEIb, MOJENb CTPYKTYPHBIX
U3MEHeHUH. «MepTBasi TOUKa» U JedcKaaius KOHPIUKTA.
Perpeccuss KOTHUTHBHOH cdepbl TCHUXUKH B IPOLECCE
ACKaIalu KOH(JIUKTA. Nudopmannonnas u
IICUXOJIOrMYECKast 6opbba MEXJIy  y4aCTHUKaMU
koHpumkTa —  QopmupoBaHMe  «oOpaza  Bparay.
3aBepiieare W paspemieHue KoHpaukra. [IpoOiiemsr,
CBSI3aHHBIE C yperyJIrpoBaHUEM KOHGIMKTA Ha €ro pa3HbIX
CTalusX. TakTuueckue u CTpaTeruyecKue
KOMMYHHKATHUBHBIE MPUEMbI M CTpaTeruu MEpPEeroBOPHOTO
nporecca.

NudopmaniioHHble TEXHOJOTMM HA pa3HBIX HJTarax
pa3BuTHs KOH(IMKTOB. [Ipomarania 1 KOHTpIpoIarania B
YCJIOBHSIX HH(POPMALMOHHON BOMHBL. Meauamus Kak
YCTaHOBJICHHE KaHAJIOB KOMMYHUKAIIUU B KOH(DIIUKTE.
JluHaMuka 4acToThl KOH(IMKTa B 3aBHCUMOCTH OT HX
mutenbHoCcTH. COOTHOIIEHUE ITUTENIbHOCTH KOH(MIUKTOB
U UX UTOTOB.

Tema 6

JlesTenbHOCTh MO
MIPOTHO3UPOBAHUIO,
MpEAYNPEKACHUIO,
PETYJIUPOBAHUIO U

pa3penieHn0 KOH(IUKTOB.

Ocobennoctu  ympaBieHus: KoH(paukTamu.  MeTtossl
MPOTHO3UPOBAHUS U NPEAYNPEeXIeHUsS KOH(MIUKTOB.
[Tpenynpexaenne KOHMIUKTOB MOCPEACTBOM H3MEHEHHS
CTHJIL  COLMAJIBHOTO  B3aUMOJCHCTBUS. Crnioco0sI
yIpaBJICHUS] SMOLMSAMHU U CHIDKEHHS CTpecca B IMPOIECCY
ayTOTPEHUHTA.

KommnerenTHOE ynpaBieHue kak (pakTop mpeaynpexIecHus
KoOHQuIuKTa. Monenu JAeqTenbHOCTH MEHeKepa 10
YPeryJMpOBaHUIO  KOH(MJIMKTa CpeAu  MOJYUHEHHBIX.
TonepanTHOCTb B KOH(PIUKTHOMN CUTYyaIUH.

TakTuka B3aUMOJEHCTBUS MOCPEIHUKA C ONIOHEHTaMH
npu yperyJIupoBaHUH KOH(IIUKTA. dakropsr
3P PEKTUBHOCTH Y4YacTUsI TPEThe CTOPOHBI B KOH(IIUKTE.
CBsi3u  Cc  OOIIECTBEHHOCTHIO KaK  KaK  CPEICTBO
MpeIoTBpallleHus] KOH(DIUKTa WIM MHUHUMH3AIUH €ro
MOCJIEICTBHH.

[Tcuxonmornueckue MeEXaHHU3Mbl BeJIEHHsS IE€PEroBOPOB.
JluHaMuka  TEeperoBOpPHOrO  mporecca.  TaKTHYecKue
IpUEMBI, TPUMEHSIEeMbIe Ha pPa3HBIX ATaIax MeperoBOPHOro
nporiecca. BiuWsHME  MEpEeroBOpPIIMKOB  HAa  HCXOX
KOH(QUIMKTOB.  TpEeHUHIOBblE  TEXHOJOTHH  OOyuYeHHs
KOMMYHHUKAaTHBHOH KOMITETEHTHOCTH.

4. MaTepuaJjibl TEKYIIero KOHTPOJISI yCIIeBAeMOCTH 00ydalomuxcsi 1 (POH/I OLEHOYHBIX
CpeacCTB NPOMEKYTOYHOM ATTECTALUM 110 AUCHHUILJIMHE

4.1.

®opMbl M MeETOIBI

MPOMEKYTOYHOM aTTEeCTALMH.

TEKYLIEro KOHTPOJHA YCIIEBACMOCTH oﬁyqamumxcn H




4.1.1. B xone peamuzanmuu aucuumanusl b1.B.JIB.04.01. «O6mas Teopusi KOH(PJIMKTA
HCIOJIB3YIOTCS CIeAYIOIHe MeTObl TEKYIero KOHTPOJISA M YCIIeBAeMOCTH 00y4aIOIIUXCH:
— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb OCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;
® JIUCKyCCHS.

4.1.2. JK3aMeH NPOBOAUTCH C NMPUMeHEHUEM CJIeIYIIIHX MeTOA0B (CpelIcTB): YCTHBIN
IK3aMeH, COCTOSIIIUIT U3 0TBETAa HA BONPOCHI, M MMCbMEHHOE 3a/1aHue (3cce).

4.2. MaTepuaJibl TEKYLIEro KOHTPOJISl YCIIeBAEMOCTH 00y4aKOIIMXCS.

HOCGH_IaeMOCTb JICKOMOHHBIX W CEMHUHAPCKUX 3aH$ITI/II7I, OTBCTbI Ha CCMHUHAPCKUX 3aHATHAX.
OOyuaroniyiecs TOTOBST OTBEThl HA BONPOCHI K CEMHUHAPCKUM 3aHSATHUSM, MCXOJ U3 CIHMCKa
BOIIPOCOB HIKE U CIIUCKA JIUTEPATYPHI.

Ilpumepnaa memamuxka srcce:

1. JIn4HOCTHBIE M COMOKYJIbTYPHBIE IPUYUHBI U MOTHUBBI KOH(IJIUKTOB.
O6mee 1 ocobeHHOE B KOH(PIUKTaX MOTPEOHOCTEH, MHTEPECOB U IIEHHOCTEH.
KOHCTpYKTHUBHBIC U IEKOHCTPYKTUBHBIC (DYHKIIUU COIIMATIBHBIX KOH(IUKTOB.
beckoH(IUKTHOE 00IIECTBO: PEATbHOCTD WJIN YTOIIHSI.
CBeTckoe U peUruo3Hoe TOJIKOBAHHUE MTPUPO Il KOH(IUKTA.
buonornveckue v conuanbHbIe HCTOKA KOH(IUKTA.

No ko

CyIHOCTHBIE XapaKTePUCTUKH W THIWYHBIE (DOPMBI TPOSBICHUS KOHQIUKTHON

JMYHOCTH.

8. PamumonanbHBIE MO/IENH TOBEACHUS B KOH(MJIMKTE W TUIEMMBI, HA OCHOBAHUU KOTOPBIX
CZIeJIaH BBIOOP.

9. KonduuktHas cutyauuss U ocHoBe ee mpu3Haku. CyObeKTUBHbIE M OOBEKTHBHBIC
(bakTOpB! IPOTHO3UPOBAHUS KOH(DIMKTOB.

10. MHuMaeHT Kak mpeanocklika KoH(IMKTa (Ha MaTepualie COBPEMEHHBIX CUTYaIHi).

11. «llena xoH(}IMKTa» U «IE€HA BbIX0Ja U3 KOH(IUKTa». J[eTepMUHAHTHI GJIarONpUSTHOTO
UCX0/1a KOH(IIUKTA.

12. KondmukroycToiiunBas TMIHOCTh U (PaKTOPEI, ee onpenenstonme. [IpaBuia moBeneHus,
CTIIOCOOCTBYIOIIHE Pa3psIKe HANPSHKEHHOCTH B KOH(QIMKTHOW CUTYAIHH.

13. BapuaHTBI UTPOBBIX MOJIENEH aHann3a KOH(IINKTA.

14. [locpeqHUK U KOH(IIUKT.

15. KynbeTypa 1 3THKa BefieHus neperoBopoB. daktopsl ycnexa. TUnuyHbie OmnoKy.

4.3. OueHo4HbIe CpeAcTBA 1Sl IPOMEKYTOYHOM aTTecTaluH.

4.3.1. Ilepeyenb KoMIeTeHUHMI ¢ ykKa3aHMeM JTanoB uX (opMupoBaHUSI B Hpolecce
OoCBOeHHsI oOpa3oBaTesibHOI mnporpamMMmsbl. [loka3aTtesim W KpPUTePUH OlEHUBAHUS
KOMIIETEHIIM ¢ Y4€TOM 3Tana ux (popMUpoOBaHUA

HaunmenoBauue HanmMmenoBanue »ramna oCBOSHUS
KOMIIETEHIINU KOMIIETEHIINU

Kon
KOMIIETEHIIUU
Kox srama
OCBOEHUA
KOMIIETEHIIUU




CK OC | Cnocobnocts pazpadareBath 1 | CK OC | CmocoOHOCTh cHCTEMaTH3UPOBATh
LA-4 OCYIIECTBIISITh MEPHI LA-4.1 OCHOBHBI€ TTOIXO/IbI, TCOPHH,
poUITAKTUKA U (E€HOMEHBI I METOIbI
yperyaupoBaHus KOHGIUKTHBIX KOH(DIIMKTOJIOTUU KaK
cuTyanui nocpeactsom PR-u MEXIUCIUTUTMHAPHOMN 001acTi
GR-TexHonoruii COLIMAJILHOM HAYKU M MPAKTUKU
JTan ocBOeHUs IMoka3arenu Kpurepun
KOMIETEHIIHH OlleHNBaHUS OlleHUBAHMS
CK OC LA-4.1. CnocoOGHOCTh XOPOIIIO CTyneHT ocBauBaeT Hay4YHbBIC
CriocoO6HOCTB OpPHEHTUPOBATHCA B KPUTEPUU OIICHKHU
CUCTEeMAaTU3UPOBATh COBPEMEHHBIX TEOPHsI U KOH(DJIMKTOB, MPAKTUK

OCHOBHBIE ITO/IXO/Ibl, TEOPHUH,
(eHOMEHBI 1 METO/IBI
KOH(JIMKTOJIOTHH KaK
MEKIUCIIUTUTMHAPHON
o0jacTu colMalbHON HayKu
Y TIPaKTUKU

METOHOJIOTHUAX
KOH(IIMKTOJIOTHYECKOTO
3HaHUA, 3HACT BUABI arpCCCUM,
THITBI KOH(IMKTOB, UX
CTPYKTYpPY U IUHAMHUKY,
KOMMYHHKaTHBHBIC U
IIOBECACHYCCKHUEC CTUIIN BBIXOJa
13 KOH(QIMKTHBIX CHTYaIUH,
BJIa/IEET BOKAOYJISIpPOM U
IpeACTaBICHHEM 00

KOH(IMKTHBIX KOMMYHUKAIHH
¥ KOH(PPOHTAIIOHHOTO,
arpecCUBHOIO MTOBEACHHUS.
CryneHT pa3BuBaeT
IICUXOJIOTHYECKUE
XapaKTepPUCTHKH,
COCTaBJISIIOLIUE OCHOBY
KOH(DIMKTOIOTUYECKON
KOMIIETEHTHOCTH:
pedIIeKCUBHOCTD, YMEHUE

WHCTPYMEHTapUu (dbopMyIpoBaTh COOCTBEHHYIO

KOH(DIUKTOJIOTA. KPUTHYECKYIO MMO3ULIHUIO,
COLIMAIIBHOCTb,
JUATIOTHYHOCTb,
CTPECCOYCTONYUBOCTb.

4.3.2 TunosBble OLleHOYHBbIE CPEICTBA

Ilpumepnvie 6onpocwl K IK3ameny:
1. Yem BbI3BaHO MHOr000Opa3We TMOAXOJOB HCCIEAOBAaTENeH K TaKOMYy COLHAIbHOMY

SBJICHUIO KaK KOH(IIUKT?
2. Kak u xorza Hayasia CKJIaJbIBaTbCsl KOH(IMKTOJIOTUS KaK Hayka?
3. Kro u3 3apyOexHbIX POCCHUHCKHUX MBICIMTENIEH BHEC 3aMETHBIM BKIAJ B Pa3pabOTKy

TEOpUU KOH(PIUKTOB?

4. B udeMm cocToUT crieruduka pa3BuTHs KoHpiaukronoruu B Poccun?
5. Kakue Meronpl HCMONB3YIOTCS B KOH(MDIUKTOMOTUU MJII M3YYEHUS KOHQIMKTHBIX

cuTyauun?

6. Uro Takoe KOH(DIUKT Kak BUJ COIMATHLHOTO B3aMMOJCHCTBHS M (hopMa MaTepHaTu3aIiH

IIPOTUBOPEYUIL?

7. Kakme (akTopbl COUMANBHOW Cpeapl MPOBOIHMPYIOT M MOTHBHPYIOT BO3HHKHOBEHUE
KOH(JIMKTHBIX CUTYaINi?

8. W3 KaKkux DIIEMEHTOB CKJIQJBIBACTCS KOH(IUKT M KAKOBBI OOBEKT U MpeaMeT KOHPINKTA?

9. B yeMm mposBISAIOTCS JECTPYKTHBHBIE M KOHCTPYKTHUBHBIE (DYHKIMH KOH(DIUKTOB M K
KaKUM TIOCJICJICTBHSIM B MEXJIMYHOCTHOU M TPYIIIOBOM IS TETHPHOCTH OHH BEAYT?

10. Ilepeurcnute THI KOHPIUKTOB U PACKPOWUTE UX CYTb.

11. KakoBbI TUYHOCTHBIE AETEPMUHAHTHI KOHPIUKTOB? OOBSICHUTE CBOIO TO3UIIMIO.

12.

13.

Kakme cmocoOHOCTH JekaT B OCHOBE OMMATHH M TMOYEMy OHU BaXHBI IS
parmoHanu3anuy KoHpaukTa?

Kakue nunemMmbl CTOSAT mepei y4acTHUKaMH KOH(IIMKTAa B pamMKax BBIOOpa CTpaTeruu
noBeJIeHUs?
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14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

24,

25.

26.
217.

28.

29.

Kakne o0OBekTHMBHBIE W CyOBEKTHUBHBIE (AKTOPHl OOYCIaBIMBAIOT HEAIEKBATHOCTH
BOCTIpUATUSA KOHQIMKTHOW CHUTyallud H Kakue (OpPMBI MPUHUMAIOT HCKAKCHUS
BOCTIPUATUS KOH(MIUKTHON CUTyalluu?

KakoBo conepxaHue JTaTeHTHOW CTaaud KOH(IMKTAa W KAKWE BApUAHTHI Pa3BUTHS
COOBITUH I HEE BO3MOKHBI?

UTo CTOUT 3a MOHATHSAMH «UHIUACHT» Kak «peamOyiia» KOH(IMKTa M TaKUMH €ro
BHJIaMH, KaK HH(OOPMAITMOHHBIN U JIEATSIbHOCTHBIN?

B kakux HacTynmarenbHBIX ¥ OOOPOHUTEIBHBIX ICHCTBUSX MPOSIBISICTCS OTKPHITAs CTAIUs
KoHKTa?

Kakue xapakTepuCTHKU MPHUCYIIE dCKalaluu KOHQIMKTa B MOJENSIX «HAMaJCHHUE —
3alUTa» U «HaMaJeHUe — HaraaeHue»?

Uro Takoe BWTKH CHOUPATU HAMPSDKEHHOCTH KOH(IMKTAa W KAKOBBI JIUHAMUKA H
MOBE/ICHNE YYACTHUKOB Ha KaXKJOM UX HHUX?

N3 kakux mNOpeanocbuloK, YCIOBUH, AEWCTBUM CKIIAIBIBAETCSA CTAAHS 3aBEPIICHUSA U
paszpeiieHus: KOHGIUKTA?

Kak cooTHocsATCS TMOHSATHS «I€HAa KOH(MIMKTa» M «I€HAa BBIXOAAa W3 KOHQIMKTa»?
MPUBEAUTE TPUMEPBHI.

[ToyeMy nesTENBHOCTh TO MPEAYNPESKICHHIO KOH(JIUKTOB HEe Bcernga 3d¢¢eKkTuBHA?
Kakue gaxTopsl Hy>)KHO YUUTHIBATh AJ1s 3 (HEKTUBHOTO IPOTHO3UPOBAHMS KOH(DIUKTOB?
N3 yero cocrouT ympaBieHYECKasi IEATEIbHOCTh MO MPEIYNPEKICHUIO U Pa3pEIICHUIO
KOH(JIMKTOB B COIIMANIBHOI cpeze?

B deM mposBIAIOTCS TaKWMEe METOIBI pa3peiieHuss KOH(MIUKTOB, KaK CONEPHUYECTBO,
MPUCTIOCOOJICHHE, YXO0/1, KOMIIPOMUCC, COTPYIHUYECTBO?

Uto cTouT 3a TOHATHEM «MEAHAIUs» U B UYEM TMPOSBIACTCS IMOCPEIHUYECKAss
JESTEIbHOCTD B YPETyJIUPOBAHUU KOH(MIUKTOB?

B gem cocrout cnennguka neperoBopHoro mpouecca’?

Kakune cyObekTHBHBIE (D)aKTOPBI JETEPMUHHUPYIOT YCIIEX IIEPErOBOPOB, a KAKHE 3aBOJIAT B
TYTHK?

Kakne HpaBCTBEHHO-3THYECKHE HOPMBI M TIpaBHja HEOOXOIMMO COOJIOAATh B XOAe
IepEroBOpoB?

Kak Bnusier cnenmduka HalMOHAJIBHOW M KOPIOPATUBHOM KyJIbTYpP Ha OCOOEHHOCTb

NepEeroBOPHOro Ipoiecca’?

Ixana oueHNBaAHNUA.

= Kpurtepun Ouenka
S
= OLlEHUBAHUS (0anuIbI)
S o =
]
e 2 =
S X 3
& 2 &
X
=9
=
e B pabGore JEMOHCTPHPYETCS  COOTBETCTBHE  HCIIONB30BaHHBIX | OTIMYHO
TEOPETHYECKMX HMCTOYHMKOB TIOCTaBIEHHOMY Bompocy, uensm wu | (81-100)
3aJlayaM TEKCTa;
Dcce! | o CTymeHT mnokassiBaeT HesaypsmHBIE CIHOCOGHOCTH KPHTHYECKOTO
MBIIJICHHS, aHaIn3a (PaKTOB U MPOOIEM.
e CryneHT JEMOHCTPUPYET KpeaTWBHbIE CHOCOOHOCTH, 3HAHUE H
ITMPOKUN OXBAT COBpEMEHHOU MpodhecCHOHAIbHOM JTUTEPaTypPHI.

! Tlpenonasarensm npeaaraercs OLEHUTH TEKCT 3CCE TI0 5 KPUTEPHUSIM, BBICTABIISS 38 KAXK/IbIH KpuTepuii 10 20

0asIoB.

OrneHka 3a DK3aMEH BKIIIOYAET CpeHee apuPMETHIECKOE 3a ICCE U OTBETHI Ha 2 BOIIpoca OuieTa.
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJabI)

PaGora otTianyaercs HOBU3HOH |
3asBJICHHOU TEME.
CrymeHT cOOMIOJAaeT HOPMBI  aKaJIEMUYECKOTO

W3JIOKEHUS, ITIMTUPOBaHUE, Onbarorpadus).

ITOJIHOCTBIO COOTBETCTBYET

nucbMa  (CTHIIB

B  pabore pmemMOHCTpHpYeTCS  COOTBETCTBHE  HCIOJIB30BAaHHBIX
TEOPETHUECKUX HCTOYHUKOB IOCTABJICHHOMY BOIIPOCY, LEIsIM |
3agadyaM TCKCTa C HE3HA4YUTCIIbHBIMHA TCOPCTUICCKUMU HIJIN
METOINYECKIMU HETOYHOCTSIMH;

CTyZaeHT MoKa3bIBaeT CIIOCOOHOCTh K KPUTHYECKOMY MBIIIJICHUIO.
CTyaeHT IeMOHCTpPUPYET 3HAaHWE M HIMPOKUI OXBaT COBPEMEHHOM
JUTEPATyPHI.

PaboTa mosHOCTRIO COOTBETCTBYET 3asIBICHHON TEME.

CryneHT  coOmOJaeT  HOPMBI  aKaJEeMHUYECKOro  IUChbMa  C
HE3HAYUTEIBbHBIMHU MOTPEITHOCTSAMU (CTHUJIb U3JIOKEHHS, IMTHPOBAHHE,
oubamorpadus).

Xopomo
(61-80)

B pabGore neMOHCTpUpYyeTCSs  COOTBETCTBME  HCIIOJIb30BAaHHBIX
TEOPETHYECKHX MCTOYHUKOB TIIOCTABICHHOMY BOIPOCY, IIENsIM H
3a71a4aM TEeKCTa C CYIIECTBEHHBIMH OLTHOKAMH;

CTyZeHT TOKa3bIBaeT YAOBICTBOPUTEIbHOE ITOHUMAHUE YMECTHBIX
po0JIeM U KOHTCKCTOB.

CTyneHT IeMOHCTPUPYET HIMPOKHHA OXBAT COBPEMEHHOHM JMTEPATYypHI,
HO TIOBEPXHOCTHO.

PaboTa coOoTBETCTBYET 3asBIICHHOMN TEME.

CTyneHT 4acTHYHO COOJIOJaeT HOPMbI aKaJeMHUYEeCKOro IMUChbMa, HO
JOMTyCKAaeT B TEKCTE OIIMOKH, KOTOPHIE HE3HAYHUTENBHO 3aTPYIHSIOT
BOCIIPHUSITHE TEKCTa (CTUIIb U3JI0KEHHUs, IIUTUPOBaHKe, bubiuorpadus).

Y noBieTBo
PUTEIBHO

(41-60)

B pabore pgeMOHCTpHUpYyeTCSi HECOOTBETCTBHE HCIIOJIb30BAaHHBIX
TEOPETUYECKMX HCTOYHUKOB IIOCTABJIEHHOMY BOINpOCY, LEIsAM U
3aJa4aM TEKCTa;

Cry/neHT NoKa3bIBaeT HEYA0BJIETBOPUTENILHOE IOHUMAHUE KaKUX-JINOO
CBSI3aHHBIX C TEMOI pabOTHI MPOOIIEM M KOHTEKCTOB.

CryneHT He BIaJeeT aKTyaJbHOM JINTEPATYpOM MO TEME, He
IIPEJCTABIISET €€ B TEKCTE.

PaboTa He COOTBETCTBYET 3asIBJICHHOU TEME.

CryneHT He coOMII0JaeT HOPMBI aKaJeMUYECKOT0 MUChbMa, JIOIYCKAeT B
TEKCTe OIIMOKH, KOTOpbIE 3HAYUTEIBHO 3aTPyIHSIOT BOCHPHUSATHE
TeKcTa (CTUIIb U3JI0KEHUs], IUTHPOBaHue, obubarorpadus).

Heynosner
BOPHUTEIBHO

(0-40)

YcTHEI
U OTBET
Ha

CTyJeHT MOApPOOHO M3JaraeT CojlepKaHhue BOMPOCA: MCUEPIBIBAIOIIE,
MOCJICIOBATENIBHO, YETKO M apT'yMEHTHPOBAHHO M3JIaracT MaTepuall.

JIeMOHCTPHPYET KPUTHUECKYIO OIICHKY BO3MOXKHOCTEH M OTpaHUYCHUI
NPEJCTABICHHOTO  IMOJAX0Ja/METOJIa:  PAacCMATPUBACT  BO3MOXKHYIO

OTIINYHO
(81-100)
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[

dopma
NMPOMEKYTOYHOM
arTecTaluuu

Kpurepun
OLICHUBAHUS

Ouenka
(0anJabI)

9K3aM¢€

KPUTHKY, YCJIOBHS, B KOTOPBIX JIaHHbIC KOHLEMIHMU WA METOMIbI
HEIPUMEHUMBI.

JleMOHCTpUpYeT CIOCOOHOCTh MPOCIEAUTh U PEKOHCTPYHPOBATH
aprymMeHTalll0 aBTOPOB IO TEME, CChbUIaeTCs B OTBETE Ha
MEPBOMCTOYHUKHU WM aKTyaJlbHbIE HCCIIEI0BaHUS.

[TosicusieT yTBep>KAeHHE HA YMECTHBIX IpUMeEpax.

VYBepeHHO OTBe4YaeT Ha [JOMOJHHUTEIbHBIE BOIMPOCH], CBOOOIHO
OPUEHTHUPYETCS B TEME.

CtyaeHT noapoOHO wu3JaraeT cojJep)KaHue OuseTa, HO YIyCKaeT
HEKOTOPHIE aCTIEKTHI paCCMaTPUBAEMOTO TIOIX0/1a/METO/Ia.
JeMmoHCcTpHpYyeT KPUTHYECKYIO OLICHKY BO3MOKHOCTEN
MPEJCTAaBICHHOTO MOJXOAa/MEeToAa, HO HEe BCerja CrocodeH
MPOCJEAUTH €r0 OTPaHUYECHHUS.

JemoHcTpHpyeT CIIOCOOHOCTh YaCTUYHO PEKOHCTPYUPOBAThH
apryMEHTAalUI0 aBTOPOB, HA KOTOPBIX CChLIAETCS.

[losicHsieT yTBEpKI€HHE Ha YMECTHBIX IIpUMEpax.

OTBeyaeT Ha [OMOJHHUTEIBHBIE BOIPOCHI MO TeME C HEOOIBIIUMU
11ay3aMH B pa3roBope.

Xopomo
(61-80)

CryzaeHT uznaraer cojep>kanue OuneTa noBepXHOCTHO;
JlemoHCcTpHpyeT KPUTHUYECKYIO OLICHKY BO3MOXKHOCTEMH
MPEJICTABICHHOTO TI0JIX0a/METOIa Ha YPOBHE «3JIPABOTO CMBICIIAY.
JemoHCTpUpYyET CIOCOOHOCTh YaCTUYHO PEKOHCTPYHPOBATH
apryMEHTalUI0 aBTOPOB, Ha KOTOPBIX CCBhUIAETCA, HO JOIYCKAeT
OIITNOKH.

[TosicHsieT yTBepXKIeHUE Ha MpUMeEpax, HO HE BCErJa Cpa3y MOMKET
000CHOBATh UX YMECTHOCTb.

OtBeuaeT Ha JOMOJHUTENbHBIE BONPOCHI IO TEME C I[ay3aMH B
pa3roBOpe U ONIMOKAMHU.

Y nosnerso
PUTEIBHO
(41-60)

CryneHT wu3naraeT cojep)kaHue Oujera ckaTro, He OTpaxas CyTH
BOIIPOCA;

He  nemoHCTpupyeT  KpHUTHYECKYIO OLIEHKY  BO3MO>KHOCTEMN
IpPEeJCTaBICHHOTO M01X0/1a/METO1a.

He cnocoOeH peKkoHCTpyUpoBaTh apryMEHTALMI0 aBTOPOB, JTOMYCKaeT
CephE3HbIE ONMUOKH.

He wucnonsdyer mnpumepsl, au00 TMpeAsOKEHHbIE MPUMEpPHl HE
OTpakaroT CyTh BOIIPOCA.

He oTBeuaeT Ha JONOIHUTEIBHBIE BOIPOCHI IO TEME.

Heynosner
BOPHUTEIBHO

(0-40)

4.4. MeTonnueckne MaTepHaJIbl

Texkynuil KOHTpPOJIb OCYIIECTBISIETCA C LEJIbI0 MOHUTOPHHIA AaKTyaJIbHOU

CUTYyallH

2 TIpenonaBarensaM MPEJIAraeTcsi OLEHUTh OTBET MO KAXKAOMY OJIOKY M0 5 KDHTEPHSM, BBICTABJIAS 33 KaXIbIi
Kkputepuii 10 20 6amIoB, 0aIIBl BRICTABIIIOTCS 10 IBYM BOIIPOCAaM OTAEIBHO.
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MOJATOTOBKA CTYAGHTOB K OTalmy MHPOMEXKYTOYHOTO KOHTpois. Tekymuil  KOHTPOJb
ocymiecTBisieTcss B (opmax: KOHTPOJS TIOCEHIAeMOCTH, OTBETOB HAa CEMHHApPCKHUX
(mpakTUYEeCKUX) 3aHATHSX, AUCKyccusx. [IpenonaBaTenb OTCIEKUBACT TEKYIIYIO0 CUTYaIHUIO IO
yKa3aHHBIM (QopMaM TEKYIIEro KOHTPOJs M BBIHOCHT CTYJEHTaM PEKOMEHAALWUU IS
YIIy4IlIeHUS! Ka4eCTBa MOATOTOBKH K MPOMEKYTOYHOMY KOHTPOITIO.

[TpoMexyTOYHBIN KOHTPOIIb IO KYPCY OCYIIECTBISIETCS B hOpMe IK3aMEHa.

DK3aMeH MPOBOJUTCS B 2 ATana: MUCbMEHHBIN (HalMCaHUE ICCE) U YCTHBIM.

Dcce MUILETCS CTYJEHTaMU CaMOCTOSITENIBHO U 3apaHee, CIaeTCs B QIIEKTPOHHOM BHJIE HE
no3anee, yeMm B 12:00 maThl, npeamecTByONIEH JaTe YCTHOTO dTamna sk3aMmeHa. [Ipenomasarens
MOXET IOCTaBUTh JIPYTyl0 JaTy cladd 3cce (A0 yKa3aHHOTO CpOKa), B Hayalle ceMecTpa
[penoaaBaTelb yBeIOMIISIET CTYIEHTOB O CPOKAX CAAYU 3CCE, a TAKKE HATIOMUHAET CTYACHTaM O
TOYHOH JaTe HE TO3/IHee, YeM 3a MECSI O CPOKa CHadu. Dcce SBISETCS 00s3aTenbHON
COCTaBHOM YacCThIO MPOMEXKYTOUYHOHN aTTeCTallMy MO JUCIHUILIMHE U YCIOBHUEM JOIyCKa K YCTHON
YacTH 3K3aMEHa.

Onenka 1o 3cce BBICTABISIETCS MO pe3yJibTaTaM MPOBEPKH MPENoIaBaTeNIeM U SBIISETCS
COCTaBHOM YacThIO OOIIEH 3K3aMEHALMOHHON OIleHKH. [IpenogaBarensM npeniaraeTcs OleHUTh
TEKCT 3cce 1o 5 KpuTepusaM (cM.11.4.3.2), BBICTaBIISS 32 Kax Al KpuTepuid 10 20 6amios. Jlanee
pe3yabTaThl CYMMUPYIOTCHI.

YcTHBIA ATan 3K3aMeHa BKIIIOYaeT OTBET Ha 2 Bompoca mo Ousery. IlpemnomaBarensim
IPEeUIaraeTcsi OLEHUTh OTBET M3 KaXI0To 0JI0Ka 1Mo 5-TH KpUTepusM (cM.1.4.3.2), BRICTaBIISAS 32
KaKJIbIi KpuTepuit 10 20 6ayoB.

Jlanee pe3ynbTaThl MHUCHBMEHHOTO M YCTHOTO JTAaloB »JK3aMEHAa CYMMHPYETCS H
BBIBOJIUTCSL CpeliHee apu(MeTHUecKoe, MEPEeBOJUMOE B OLEHKY MO S5-0alIbHOM IIKae,
OTpa)KaeMyI0 B 3a4€THOM KHUKKE U BEIOMOCTH.

5. Metoguyeckue ykazaHusi AJsl 00y4aroluXcs 10 0CBOEHUIO THCIHUIIIHHbI

OO0mue nmos1o:xkeHUs

JucuumiuHa mnoapasyMeBaeT paboTy HajJ JBYMsS B3aUMOJOIOJHSIOUIMMHU  BHIaMU
JESITEIIbBHOCTH: OCBOEHHUE COJCpKAHUS AMCLUMILTUHBI B paMKax JIGKIIMOHHBIX U MPAKTHYECKHX
3aHATUH (a TaKKE CaMOCTOATENLHON paOOThI) M HAITMCAHUE JCCE.

TexHonorus oOpraHuM3alMyd  CaMOCTOATENbHON pabOThl  OOyYaroUMXCS — BKJIHOYAET
HCIIOJIb30BaHNE MH(QOPMAIIMOHHBIX M MaTepUaIbHO-TEXHHUUYECKUX PECYypCOB 00pa30BaTEIbHOIO
YUPEXKICHUS.

[lepen BbIONIHEHHEM OOYYalOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHON paboTh
IpenoaaBaTeib MPOBOAUT KOHCYJIBTHUPOBAHUE IO BBINOJHEHUIO 3a/laHUs, KOTOPBIA BKIIFOYAET
1enb 3aJaHus, €ro COJAEp)KaHUS, CPOKU BBIIOJHEHHUS, OPUEHTHUPOBOUYHBIM 00BEM pPalOTHI,
OCHOBHBIC TpeOOBaHMs K pe3ysibTaTaM pabOThl, KPUTEPUHM OLEHKH. BO BpeMs BBINOIHEHUS
0o0y4JalmuMUC BHEAYJUTOPHOM  CaMOCTOATENbHOW pabOThl M MNpU  HEOOXOIUMOCTHU
IIpenoaaBaTeib MOKET IPOBOJANUTH UHAWBHUYAJIbHBIE U IPYNIOBBIE KOHCYJIBTALINN.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH niepeueHb OCHOBHOW U JIOMOJHUTEIHHOMN
JUTEpaTyphl, KOTOPBI pEKOMEHAyeTcs OOydarouuMcs MpH MOATOTOBKE K CEMUHApCKUM
3aHATHUSIM U BBITIOJTHEHUH CaMOCTOSITEIbHON paOOTHI.

CamocrosaTrenbHass paboTa MOXKET OCYIIECTBIATHCS WHAMBHUIYaIbHO WM TpYIIAMH
o0ydaromuxcsi B 3aBUCUMOCTH OT IIeJId, O0BbEKTa, KOHKPETHOM TEeMaTHUKHU CaMOCTOSITEIbHOMN
paboThl, yPOBHS CI0KHOCTH, YPOBHSI YMEHHH 00yUarOMIMUXCs.

Jcce

CTyaeHThI MUIIYT 3CCe, ABISIONIEECsS CaMOCTOSTEIbHON HayyHOH pabOTOM, BBITTIOIHEHHOM
B COOTBETCTBUHU C TEMaTHKOW M MpoOJIeMaTHKON TUCHMILIMHBL. B mporecce BbIOOpa TeMbl U
MIOCTaHOBKH MPOOJIEMBI 3¢CE CTYICHTaM PEKOMEHIYeTCsl KOHCYJIBbTUPOBATHCA C MPETO1aBaTeNeM.

PexomengoBaHHasi CTPYKTYpa 3cce:
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OrnaBreHue WK COJepKaHuUE.

Benenue (moapodHoe 000CHOBaHUE TEMBI, TOCTAHOBKA MPOOIEMBI).

3. OcHOBHasi 4YacTh: W3JIOKCHHE Marepuaia, TOJKPEIUICHHOTO CChUIKAMH Ha
UCIIOJIb30BAHHBIC WCTOYHWKH, KOHIICNITyallbHAsh 4acTh, paboume TOHSTHSA,
KPUTHYECKAasl apryMEHTAIHSI.

4. 3akitoueHue.

5. CHMcok HCIOJIb30BaHHOM JTUTEPaTyPHI.

N

Odopmienue 3cce:

Occe TOMKHO OBITh O(OPMIICHO B COOTBETCTBHH C MPEIbIBIIEMBIMU TpeOOBaHUAMU. B
IPOTHBHOM CIIy4ae OHa He MPUHUMAETCS K OIICHUBAHHMIO.

Tekcr nevaraercs yepe3 1-1,5 uareppana mpudrom Times New Roman, kernp 12-14.

Hywmepamusi cTpaHuil CKBO3Has, HauWHas C TUTYJIBHOTO JIMCTa (HA HEM HOMEp He
CTaBUTCH).

Ccplika Ha UCMOJNB3YEMYIO B TEKCTE JHUTEparypy (LIMTUPYEMYIO, YIOMHHAEMYIO WIIH
BOCIIPOM3BOJIUMYIO OJIM3KO K TEKCTY) OGOpPMIISIETCS B BHJE CHOCKM BHM3Y CTpaHuIilpl. [lpm
MIEPBOM YITOMHHAHWY UCTOYHHKA BBIXOHBIC CBE/ICHUS YKA3bIBAIOTCS B TIOJTHOM O0BEME.

B pabote 00s3aTebHO TOJHKEH NMPUCYTCTBOBATH CIMCOK UCIIOJNIB30BAHHOW JINTEPATYPHI.
[lpu  odopmnennn cmomcka pekomeHmyercs pykooacTtBoBatbes ['OCT  7.1-2.2003
«bubnuorpaduueckas 3anuch. bubnanorpadpuueckoe onucanue: OOmye TpeOOBaHUS U TpaBUiia
COCTaBIICHUS.

6. YueOHas quTepaTypa u pecypcbl HH(POPMALMOHHO-TEJIeKOMMYHUKAIIUOHHOM
cetu "UHTepHeT", BKIIOUYAS NepeYeHb Y4eOHO-MeTOAHYECKOro odecneyeHust AJsi
CaMOCTOSITE/IbHOI Pa6oThl 00y4aIOIIMXCS 10 TUCHUNIHHE

6.1. Ocnosnas rumepamypa.

1. B.II. Paruukos [u ap.].Koudmukronorus .M.: OHUTU-ITAHA, 2012.
http://www.iprbookshop.ru/7023.html

2. CemenoB B.A. Koudnukronorus.Mcropus, Teopusi, merogonorus. Caparos: Aii [Tu Dp
Menua, 2012. http://www.iprbookshop.ru/6970.

3. Kyspmuna T.B. Konduukronorus: yuedHoe nocooue. Caparos: Aii [Tu Op Menua, 2012.
http://www.iprbookshop.ru/645.

4. byceiruna, H. I1. KauecTBeHHbIE U KOJIMYECTBEHHBIE METO/IbI UCCIIEIOBAaHU B
NICUXOJIOTHH : yUeOHUK AJis OakanaBpuaTta U Maructpatypsl. M.: M3garensctBo IOpaiir,
2017. https://www.biblio-online.ru/book/CO0B72CE7-A1A1-4CEC-B4D2-
66F7F72C46D7

6.2. /lononnumensnas 1umepamypa.
1. Csertnos B.A. CnoBaps no koHguukrosnoruu. Caparos: By3osckoe obpazoBanue, 2013.
http://www.iprbookshop.ru/12750.

6.3. Yueono-memoouueckoe obecneuenue camocmoamenbHoul paoonol.

[Tonoxkxenne 00 oOpraHU3alliyd CaMOCTOSITENILHOM paboThl CTYACHTOB (eneparbHOTo
TOCYapCTBEHHOTO OIO/DKETHOTO 00pa30BaTELHOTO YUYPEKIACHHS BBICIIETO 00pa30BaHUs
«Poccuiickas akameMusi HApOAHOTO XO3SIMICTBA M TOCYAapCTBEHHOW ciyxObl mpu I[Ipesuaenrte
Poccuiickoit ®eneparum» (B pen. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. Hopmamuenbsle npagosvie 00OKyMeHmbl.
1. ApOutpaxsslii nporeccyanbHbiii kojaekc Poccuiickoit ®denepanun ot 24.07.2002 N 95-
@3.
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6.5.

10.

11.

12.

13.

14.
15.

16.
17.

18.

19.

20.

21.

22.

I'ocynapctBennas nporpamma « Mapopmanrmonnoe odmiectBo» // 'ocymapcTBeHHbBIE
nporpammbl. MunkomeBsi3b Poccun http://minsvyaz.ru/ru/directions/?requlator=61
I'paxxnanckuii mpoueccyanbHblil kojekce Poccuiickoit @enepauun” ot 14.11.2002 N 138-
O3.

Konexkc Poccuniickoit deneparun 06 aqMUHACTPATUBHBIX MPABOHAPYIIICHUSIX OT
30.12.2001 N 196-®3.

OcHoBEHI 3akOHOATENBCTBA Poccuiickoit Deaepannu 0 KyabType (C '3BMEHEHHSIMU U
nononHeHusMu) // Unpopmannonno-npaBoBoit noprain «I'apant». URL: //
http://base.garant.ru/104540/.

Tpynosoii konekc Poccuiickoit ®denepanuu ot 30.11.2001 N 197-D3.

Yronosusiii koaekce Poccuiickoit @enepanuu ot 13.06.1996 N 63-D3 (B pegakuuu ¢
MOCJEIHUMH U3MEHEHUSIMU 1 JonotHeHussMH oT 28. 04.2009).

VYka3 I[Ipesunenta Poccutickoii @enepanuu ot 24 utons 2009 r. N 715 «O6
00IIePOCCHITCKUX 00s3aTeNLHBIX OOIIEIOCTYITHBIX TeJIeKaHalaxX U paguoKaHanax //
Poccutickas razera. 25 utons 2009 r. URL : // http://www.rg.ru/2009/06/25/teleradio-
dok.html

Vka3 IIpesunenta Poccuiickoit @enepanuu ot 1.07. 2010 1. N 821 «O koMmuccusax mno
coOuroIeHHI0 TpeOOBaHUH K CITy>KeOHOMY TIOBEICHHUIO (hefepabHBIX TOCYIapCTBEHHBIX
CIIyKallluX U YPeryJIupOBaHUIO0 KOH(MIUKTA HHTEPECOBY.

®enepalibHbII KOHCTUTYLIMOHHBIN 3aK0H OT 28.04.1995 N 1-®K3 "O6 apbutpaxHbIx
cynax B Poccuiickoit ®enepanun'.

®enepalibHbIIl KOHCTUTYIMOHHBIN 3aK0H 0T 31.12.1996 N 1-®K3 «O cynebHoli cucteme
Poccuiickoit denepammy.

®denepalibHbIIl KOHCTUTYLIMOHHBIN 3aK0H 0T 26.02. 1997 N1 7- ®K3 «O6
YnoaHoOMOUYEHHOM 1O ITpaBaM yesnoBeka B Poccuiickoit denepaumny.

®enepanbhblil 3ak0H 0T 23.11.1995 N 175-®3 «O nopsake pazpeiieHus: KOJIJIEKTUBHBIX
TPYIOBBIX CIIOPOBY.

®epnepanbhbliit 3ak0H OT 19.05.1995 N 82 - @3 «O06 0011eCTBEHHBIX 00bETUHEHHUIX).
®enepanbhblii 3ak0H oT 12.01. 1996 N10 -®3 «O npodeccruoHaNbHBIX COI03aX, UX
MpaBax M rapaHTHUsAX JESITEIbHOCTI.

®enepanbHblil 3ak0H 0T 11.07. 2001 Ne95-D3 «O nonutuyecku napTusax»
®enepanbHblil 3ak0H oT 24.07.2002 N 102-®3 "O Ttpereiickux cynax B Poccuiickoit
®denepauun".

®denepanbublit 3ak0H OT 27.05.2003 N 58-D3 « O cucteme rocy1apcTBEHHOU CITY>KOBI
Poccuiickoi denepanumn».

®enepanbhblil 3ak0H 0T 6.10.2003 N 131-03 «O06 001mux npuHIMIaX OpraHu3au
MECTHOTO caMoynpasiieHus B Poccuiickon denepannm.

®enepanbhblil 3ak0H 0T 9.02.2009 1. N 8-®3 "O06 obecnieueHnu 1octyna K "HGopMauu
0 JIeATEJIbHOCTU TOCYAapCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIIpaBieHus".
®enepanbublit 3akoH 0T 27.07.2010 N 193-®3 "OO0 anbTepHATHBHOM MpOIEaype
yperyIupoBaHus CIIOPOB C y4aCcTUEM MOCPeIHUKA (TTPOoLeAype MeIruaumn)".
®denepanphblit 3ak0H OT 25.12.2008 N 273-D3 «O npoTUBOAEHCTBUN KOPPYIILIHM.

Humepnem-pecypcwl, cnpagounsie cucmembl.

ook owdE

KpeimuannnoBa M.B. Buneokypce «O61mas teopust koudaukran//PAHXul'C, 2017.
Kozep JI. ®yukuu corpanbHoro koudaukra. http://lib.znate.ru/docs/index-229632.htm
Koncrutynus Poccuiickoit @eneparun. URL: // http://www.constitution.ru/

OunbM « IKCHEPUMEHT.

dunbM «IkcnepuMeHT-2 (TpeThst BoHa)».

OunbM «CTpax u Tpenem.
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8.
9.

From ICT to E-culture. Advisory report on the digitalisation of culture and the
implications for cultural policy. Netherlands Council for Culture, 2003. URL : //
http://www.cultuur.nl/files/pdf/advies/E-cultuur_engels.pdf

Henry Jenkins. The offial weblog. http://henryjenkins.org/

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Hnuie pekomendyemole ucmouHuKu.

1.
2.

3.

11.

12.
13.
14.
15.

16.
17.
18.

19.
20.
21.

22.
23.
24.

25.
26.

27.
28.
29.
30.
31.

Bpenmaiiep K. Uepnas puropuka. 11-e uzn. — M.: Ansnuna [a6aumep, 2013. — 184 c.
Kennenu I'. JloroBoputhes MoxHO 000 Bcem! Kak 100MBaThCS MaKCUMyM B JTFOOBIX
neperopopax. 7-e uza. — M.: Anbnuna [Ta6mumep, 2014. — 409 c.

CamoxsanoBa A.I'. JlenoBoe oOmieHue: cekperbl 3 (HEKTUBHBIX KOMMYHHUKAIIUH. 2-¢
n31. — CI10.: Peun, 2012 1. — 333 c.

Cupnopenko E.B. TpeHMHI KOMMYHHUKAaTUBHON KOMIIETEHTHOCTH B JI€JIOBOM
B3auMogeicteuu. — CII0.: Peus, 2006. — 208 c.

lNamycrora O.B. KondumkTonmorus B Bonpocax u otBerax. — M.: [Ipocnekr, 2010. — 216
c.
Mymtyk O.3., [leeB A.1O., Koroposa O.C., Lpi0ynsckas M.B. Kondnukronorus. — M.:
M®IIA, 2011. - 320 c.

[Tanacrok A.1O. [Icuxonorust puTOpuKU: TEOpHUs U MPAKTUKA YOEKIAIOIIETO
Bo3aeicTBusl. — PoctoB-Ha-Jlony: ®enukc, 2007. — 208 c.

AnnynoB A.Sl., bananosckuii C.B. KoHpaukTONMOTHSA B cCXeMaX U KOMMEHTapHIX. —
CII6.: ITurep. 2007. — 288 c.

Hpyxkep I1. Menemxment. BezoBel XXI Beka. - M.: Mann, liBanoB u ®@epbep, 2012.

. Py6un [Ix., [Ipyit /., Kum Xe Cynr. CounanbHblii KOHQIMKT: CKalaus, TYIHK,

pazpemenue. — CII6.: mpaiim- EBPO3HAK, 2002. — 352 c.

Geert Hofstede. Cultures consequences. Comparing, values, behaviors, institutions and
organizations across nations. Second editions. Sage Publications. 2013.

Arees B.C. Mexrpynnosoe B3aumoaeiictsue. — M.: Uzn-so MI'Y, 1990.

AngpeeBa I'.M. Conuanbnas ncuxonorus. — M.: Acnekt IIpecc, 2002.

Annynos A S, Hununo A.U. Kondnukronorus. - M.: KOHUTU-ITAHA, 2002.
bornanos E.N., 3azeikun B.I'. [Icuxonorus nuuHoctu B koHGukTe. — Kamyra: KITTY
uMm. K.9. Iluonkosckoro, 2002.

BbpoiiauHr I'. PykoBoACTBO 1O BeIeHUIO NTEPEroBopoB. - M. 1996.

Bacunwses H.H. Tpenunr npeononenus konpaukros. — CII6.: Peus, 2003.

Bopoxeitkun U.E., Kubanos A.fl., 3axapos JI.K. Kondaukronorus. — M.: UHOPA-M.,
2000.

I'pumnna H.B. Ilcuxonorus konguukra. — CII6.: ITutep, 2004.

Hmutpues A.B. Counanbnbiit KoHIUKT: ob1iee u ocooennoe. — M.: 'apaapuku, 2000.
Hparnuesnu-Illemmny M., CroitkoBuu b. KynbTypa: MeHe)KMEHT, aHUMAaLMS,
MapkeTuHr. — HoBocubupck: 2000.

EmenbsHoB C.M. [Ipaktukym no koHdaukronaoruu. — CII6.: [Tutep, 2003.

Kactensc M. Undopmatinonnas smoxa. JKOHOMHKA, 00IIECTBO U KyibTypa. - M., 2000.
Kopuemnyc X., ®»iip 1. Bemrpars Moxet kaxapiif. Kak paspemars KoHQIUKTHL - M.:
Crpunrep, 1992.

Jleun K. Pa3zpemenune conuanbHbix KoHGIUKTOB. — CI10.: Peus, 2000.

JIucuukun B.A., lllenenen JI.A. TpeTsbst MupoBas (MH(OOPMAITHOHHO-TICHXOJOTHYECKAs)
BoiiHa. — M.: ACH, 2000.

Jlopenu K. Arpeccusi. — M.: IIporpecc, 1994.

Maiiepc [I. ConmansHas ncuxosorusi. — CII6.: ITurep, 2002.

[Towenmos I'.I'. [Icuxonoruveckue BoiHbl. — M., Kues: Pedn-6yk — Baknep, 2000.
Putnep /Ix. CoBpemenHsle corponorunyeckue teopun. — Cno6.: [utep, 2002.

CoxkomnoB A.B. O6mias teopusi kommyHukaruu. - CII6.: [Tutep, 2002.
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32. ¥Ya6ctep @. Teopuun nndopmarmonHoro odmiectsa. - M., 2004,

33. ®enpaman [|.M. [Monmuronorus koHpaukTa. - M. 1998.

34. Xabepmac HO. MopansHOe co3HaHHe U KOMMyHUKaTHBHOE neiicTBue. - CI10.: [Tutep,
2000.

35. Xacan b.U. KorcrpykruHas ncuxosorust kKoHukra. - CII6.: I[Tutep, 2003.

36. Xantunrron C. CronkHOBeHHe uBMm3anuii. - M.: Acnekr [Ipecc, 2004.

37. Yepnbix A. Mup coBpeMeHHBIX Meaua. - M., 2007.

38. Snos B.A. Counonornueckoe UCCIEI0BAHUS: METOI0JIOTHUS, IPOTPAMMBbI, METO/IBI. —
M.: Hayka, 1987.

7. MaTepuajibHO-TeXHUYeCKas 0a3a, MHPOPMALMOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecrneyeHue U HH(POPMALMOHHbIE CIIPABOYHbIE CUCTEMbI

Ayautopuu I TPAKTHYSCKAX  3aHATHN,  OCHAIICHHBIC  IPOCKIIMOHHBIM
JICMOHCTPAIIMOHHBIM 000PYIOBaHUEM M KOMIBIOTEPOM, JTHOO0 HOYTOYKOM (JIOO0 BO3MOMXKHOCTBIO
HOJKJIIOYNTH HOYTOYK) C yCTaHOBJICHHBIM IporpaMMHBIM obecrieuennem MS Office.

AyIuTOpuH IS CAaMOCTOSITEIbHOW pabOThl, OCHAIIECHBIC KOMITBIOTEPHONH TEXHUKOH ¢
BO3MOXHOCThIO JiocTyma B «MHTepHET» W 00ECIeYeHHEM JOCTyla B DJICKTPOHHYIO
obpazoBarenbHyto cpeny Axamemun (http:/lib.ranepa.ru/base/), B Tom uucie, B 3J€KTPOHHbBIC
OMOTMOTEYHBIC CUCTEMEI.
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