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COJAEPKAHHUE

[lepeueHb MIaHUpPYEMBIX pe3yabTaTOB OOy4YEeHHs IO AMCHUIUIMHE  (MOIYIIO),
COOTHECEHHBIX C INIAHUPYEMBIMHU pe3yJabTaTaMU OCBOEHHs 00pa30BaTeIbHON PO PAMMBI
O6beM U MEeCTO IUCUUIUIMHBI (MOAYJIS) B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMBbl
ConepxaHue M CTPYKTypa AUCHUIUINHBI (MOJTYJIS)
Marepuanbl TEKYIIEro KOHTPOJS YCIEBAEMOCTH OOyJarommuxcss W (POHI OIEHOYHBIX
CPEACTB NIPOMEXYTOYHOM aTTeCcTaIllK 10 JTUCIUIUTMHE (MOJIYIIIO)
Metoauueckue ykazaHus A1 00y4Jarouxcs 10 OCBOCHUIO TUCIUTUIUHBI (MOJTYJIS)
VYuebHass nuTeparypa M Ppecypchl HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONH CETH
"Untepuetr",  ydyeOHO-MeTOmuueckoe  oOecreueHne  CaMOCTOSTENBHOM  pabOThI
00yJarouxcs Mo AUCUUTITHHE (MOJIYJIIO)

6.1. OcHoBHas nuTeparypa

6.2. JlononHutenbHas auTeparypa

6.3. Y4eOHO-METOIuYEeCKOe 00ECIIEUCHIE CaMOCTOATEILHOM paboThI

6.4. HopmaTiBHbIE TPaBOBbIE JOKYMEHTBI

6.5. UnTepHeT-pecypcsl

6.6. 1HbIE NCTOUHUKN
MartepuanbHo-TeXHUYECKass 0a3a, HMHPOPMALMOHHBIE TEXHOJOIMH, IPOTrPAMMHOE
oOecrieyeHre 1 HH(POPMALIMOHHBIE CIIPABOYHBIE CUCTEMbI



1. IlepeyeHb IUIAHMPYEMBIX Ppe3yJbTaTOB O0y4YeHMs MO0 AWUCHMILVIMHE (MOAYJIIO),
COOTHECCHHBIX C INIAHUPYEMBIMH peE3yJibTaTaMHU 0CBOCHUS IIPOrpaMMbl

1.1. Jucuunauna «/lenoBoe oOimeHue M KOH(QIUKTOJIOTUSD oO0ecreynBaeT OBJIaJleHHE
CJAeAYOIMMH KOMIIETEHIIUSIMH C YY€TOM ITANOB:

Kon HaumeHnoBanue Kox sTama Haunmenosanue pTana 0CBOCHUSA
KOMIICTEH KOMIICTCHITUU OCBOCHHS KOMITETCHIUHU
147071 KOMIIETEHI]
15071
OIIK Croco0HOCTE OIIK OC- | cnocoOHOCTB OIICHUBATh PEABHOE
0C3 a/1arTUPOBATHCS K 3.1.2 coCTOsIHUE 0€30MaCHOCTH OpPTraHU3aINH
cnenuduke 1eaTeIbHOCTH C TIO3UIIMH 3aKOHHOCTH, OOIIEro YPOBHS
KOHKPETHBIX OPTaHOB W/WJIH MIPaBOBOM KYJBTYpHI B OOIIECTBE
Opra"u3aiuin
IK-19 CIIOCOOHOCTBIO IK-19.1.1 CIIOCOOHOCTh OPTaHU30BBIBATH PA0OTY

OpraHu30BaTh padoTy
MaJjioro KOJJIEeKTHUBa

HCIIOHUTEIIEH, BeJIeHUs JeI0BOM Oecepl,
MJIaHUPOBATH U KOHCTPYKTUBHOTO JIHaJiora U
OpraHHU30BBIBATH OCCKOH(IMKTHOTO B3aUMOICHCTBHS
CIIyKEOHYIO JIeITeIbHOCTD MEXy BCEMU WICHAMU
HCIIOJHUTEIIEH, po¢eCCHOHATBLHOTO KOJICKTHRA

OCYIIECTBIIATH KOHTPOJb U
y4eT ee pe3ylbTaToB

MaJIoTO KOJUIEKTHBA HCIIOJTHUTEIEeH
MIOCPEJCTBOM COOIOJICHUSI TPaBUII

1.2.B pe3yabTaTe 0CBOCHUS TUCHHUIIVIMHBI Y CTYICHTOB 10JI’KHBI ObITh C(l)OpMHpOBaHbI:

Kon srana
IpodeccnonanbHbI
. 0CBOCHMSH Pe3yabrarhl 00yuyeHus
e JelcTBUs
KOMIIeTeHIIM U
OIIK OC-3.1.2  |Ha ypoBHe 3HAHMIA:

- 0 cHCTeMe, MeXaHM3Max ¢ CpeICTBax IPaBOBOIO)
[peryJIMpoBaHKs B3aMMOOTHOIICHUH B cepe Oe30macHoCTH;

- O pa3aMuyHBIX cdepax Oe30MaCHOCTH, MMEIOIIUXCS B HHX
npoOjeMax H HOPUAMYECKUX IOIXOJaX K PEIICHUI0 ATHX
pooIieMm;

— ITOJIOXKCHUSI M TEOPETHYECKUE OCHOBBI JICJIOBOTO OOIIEHHUS

— OCOOCHHOCTH U CTPYKTYPY AEIOBOTO OOIICHHUS;

— [IEJTM 1 3a/1a4H JISJIOBOTO OOIICHUS;

— MOHATUMHBIN alapar U NPUHLHUIBL, PETYJIMPYIOIIUE 1EJI0BOE
00IIIeHHE;

— po(ecCuOHaTbHbBIE TPEOOBAHUS K JIEJIOBOMY OOIICHUIO
fopHcTa

— OCOOCHHOCTHM U OTJIMYUTENIbHBIE TPU3HAKU JIEJTOBOTO
OOIIIEHH,

HA YPOBHE YMEHMIi:

- MPaBWIBHO C TO3UIUI OE30MaCHOCTH OIICHUBATh BIIMSHUE
3aKOHOTIOJIOKCHUH Ha peaslbHYI0 JEATeNIbHOCTh OpTaHH3aluu
(Mecta paboThl);

- CTaBUTh MPOQPECCUOHATHLHBIC [IETH BBIIIE JIMYHBIX HHTCPECOB,
MpEAPACCYIKOB M MTPEIYOCK ICHUI,

- OTCTauBaThb CBOIO NPUHIOUIINAJIbHYIO, OCHOBAHHYIO Ha HOpMax




[paBa, MOPaJIM U 3TUKU IPOPECCHOHATBHYIO MO3HIIUIO;

—  aHATM3UpOBaTh M HMHTEPIPETUPOBATh  BO3HUKAIOIIHE
[pOOJIEMBbI B JICIOBOM OOIICHUU;

— BBIOMpATh HEOOXOAMMBIC METOABI M TPUEMBI ISl PEUICHHUS
pOOJIEM JIETIOBOTO OOIICHHUS

— I'paMOTHO OPHCHTUPOBATHCS B CHUTYaIMsIX JICJIOBOTO
OOIICHUS,

—  TPUMCHATH TEOPETHYECKUE 3HAHHWS K  CUTYalHsIM
yCTaHOBJICHHSI ICUXOJIOMMYECKOr0 KOHTAKTa

IK-19.1.1

Ha ypoBHe 3HaHMii

HOpM, TPUHLHUIIOB U TEXHOJIOTUH OpraHu3aluy|
pogecCUOHATBHON 1EATEIbHOCTH;

IIPUEMOB OIIEpaTUBHOIO u CTPaTErnYECKOro
[IAHUPOBAHUS B MaJIOM KOJUIEKTHBE UCIIOJTHUTEIEH;

OCHOB MEJIMYHOCTHOTO OOLICHHUS;
Ha ypoBHe ymMeHuii

IUIAHUPOBAHUE " OpraHu3anus CI1y’KeOHOM
e TENIbHOCTH UCIIOIIHUTENEH;
Ha ypoBHe HABBIKOB

HaBBIKOM IIPEAJIaraTh yIpaBJICHYECKUE PELLIEHUS 110
pe3yibTaTaM CIyKeOHOM e TebHOCTH;
ONBITOM TPUMEHEHHUS COLMAIBHO-IICUXOIOTMYECKHX

BHaHUil cBOeH MPOohecCHOHAIBHOM IesITeIbHOCTH;

2. O0beM U MecTO AUCHUILIHHBI (Moay.s) B cTpykType OIl BO

O0beM AUCHUIIIAHBI

OO0mmas Tpy10eMKOCTh JUCIMIUIMHBI COCTaBseT 72 a.4. (2 3.€.)

KonmuuecTBOo akageMMuecKMX 4YacoB, BBIJICICHHBIX Ha KOHTaKTHYI paboTy ¢
npemnojasaresneM (1o BUJaM y4eOHBIX 3aHATHUN) U Ha CAMOCTOSITENIbHYIO pa00Ty 00ydaromuxcs:

- oyHas ¢(opma oOyueHus: ynekumu — 16 a.4., mpaktudeckue 3aHstus — 20 a.4.,

caMocTosTeNIbHas pabora — 36 .

Mecto mucuuminnsl B cTtpykrype OII BO

HMuctummuaa b1.B.02 «/lenoBoe oOmieHre U KOH(PIIMKTOIOTHSD BXOAUT B BapHATHBHYIO
4acTh Y4E€OHOTO IIMKJIa TYMaHUTAPHBIX, COLUABHBIX U SKOHOMUYECKUX JTUCIUTLINH.

Kypc «/lemoBoe oOmeHne W KOH(DIUKTONOTHS» CBSI3aH C PSAJIOM TyMaHHTApPHBIX,
o0mIenpOPECCHOHAHBIX W  CICNUATBHBIX JWCIUIUINH, TAaKUX Kak JIoTWKa, dumocodus,
COIIMOJIOTHS, TICUXOJIOTHsI, MEHE/DKMEHT, YIIPABJICHHE TEPCOHAIIOM, IOpUIUYECKAs TICUXOJIOTHS,
cyneOHas micuxuarpus. B To ke BpeMsl NCUXOJIIOTMYECKHE 3HAHUS HUCIOJIB3YIOTCS B JIPYTHX
M3y4aeMbIX JUCITUIUIMHAX FOPHINYECKOro MpOoduiIs: aJMHHUCTPATHBHOE MPABO, TPakIaHCKOE
MpaBo, YTOJIOBHOE MPaBO, KPUMHUHAIMCTUKA, KPUMUHOJIOTHS.

®dopMa MPOMEKYTOYHOM aTTECTAIIMHA B COOTBETCTBUU C YUEOHBIM TUTAHOM — 3a4eT.

Tabmura 1

CTpyKTypa IMCHUIIUHBI



O0beM THCHHUILINHBI, Yac. dopma
KontakTHas padora TeKylero
o0yuyaromuxcs ¢ KOHTPOJISA
HaumeHnoBanue Tem npenojaasaresieM ycreBaeMocT
(pa3zaenioB) Bcero 10 BUJIaM Y4eOHBbIX Cp u’,
3aHATHH MPOMEXKYTOY

1 JIP m KC HOM
P aTrecTanum

Ne i/

Ounas ¢opma o00ydyeHus

[TonsiTHE U CYIIHOCTD
JIEJIOBOIO OOIIEHUS, €ro
Tema 1 | pymkrpm, 3nauenne u 12 2 2 2T

CTPYKTYypa.

3aKOHOMEPHOCTH OOMeHa
uHpOpMaIuen u
MIO3HAHUS TTAPTHEPA B
Tema 2 | pponecce 24 4 4 2 | T
npo¢eCCHOHATLHOTO
OOLIeHMUS.

3aKOHOMEPHOCTH
B3auUMOJEHUCTBUS B
Tema 3 JCJIOBOM O6H16HI/II/I. 24 2 2 4 T,K
KonraktHOE
B3aUMOJICHICTBHE.

Teopernueckre OCHOBBI
U3y4YEHUS U
IIPAKTHYECKOTO
UCIIOJIb30BaHUS

Tema 4 | 3aKOHOMEPHOCTEM 24 2 2 4 | T
BO3HMKHOBEHUS U
pa3BUTHUS KOH(DIMKTOB.

OO0m1as xapakTepucTuKa
KOH(JIMKTA, MPUYUHBI U 2

KOH(IIMKTA.

TexHonoruu ynpasineHus
KOH(JIMKTaMH B 2
Tema 6 | ppodpeccronanbHoil 2 2 4 | TK

JACATCIIbHOCTH.

Tema 7 | lenosoe oO1eHue: 2 6 4 | T4
GbopMBI W BHIBI, HX 2
TICUXOJIOTHICCKUE




O0beM THCHHUILINHBI, Yac. dopma
KontakTHas padora TeKylero
o0yuyaromuxcs ¢ KOHTPOJISA
Ne i/ HaumeHnoBanue Tem npenojaasaresieM ycreBaeMocT
(pa3zaenioB) Bcero 10 BUJIaM Y4eOHBbIX Cp u’,
3aHATHI MPOMEXKYTOY
a | ap | m | K€ o
P aTrecTanum
Ounas ¢opma o00ydyeHus
| ocoGenHoCTH. \ | | | \
ITpomexxyToUyHast aTTecTarus 9K3aMEeH
Bcero: 72 |16 | (20 |12 |24 |

[Tpumeuanwne: 1 — hopMbI TEKyIIETO KOHTPOJIS yerieBaemMocTH: aokian ([1), komtoksuym (K),
tectol (T)

Coaep:xaHue TUCHUIJIMHBI (MOXYJIs1)

Tema 1. IlonsiTHE M CYHIHOCTH 1€JIOBOT0 001IeHNS, ero GyHKIIUM, 3HAYEHUE H CTPYKTYypa.
[Tonsatne penoBoro oOmeHus. CounuanbHbIE ¥ TICHXOJOTHYECKHE (QYHKIUH OOIICHUS:
MH(POPMAITMOHHO-KOMMYHUKATHBHAS, PeryJsTOpHO-KOMMYHHUKaTUBHAs, appeKTHBHO-
KOMMYHUKaTHBHas. OOIIeHHe Kak Croco0 CyImIeCTBOBAaHHS YEIOBEKAa W €ro COIUaIN3allui,
CYILIECTBOBAHHUS U JICHCTBHS COLMAIBHBIX 00pa30BaHM, MEKIPYIIIOBOTO U BHYTPUTPYIIIOBOTO
BO3JICHCTBHS, TPAHCIALIUU KYIbTYPbl M COIMAIBHOTO ONBITA OT IMOKOJEHHS K ITOKOJCHUIO.
OO0mas xapakTepuCTUKa OCHOBHBIX KOMIOHEHTOB O0IIEHUs (ero CTpyKTypa). Cxembl OOIICHHUS:
npocTasi, CIOXHas, 3aMKHyTas. 3HaueHWe OOIIeHWsST W y4eT ero ocoOeHHOCTeH B
npodeCCHOHAILHON AEATEIbHOCTH.

Tema 2. 3axkoHoMepHocTH o0OMeHa uHGopManueldl M NO3HAHMS NapTHepa B IpouLecce
npodeccuoHaJIbLHOr0 00IIEeHUS.

CrpykTtypa oOmieHusi: oOMeH uHpopmanyei (KOMMYHHUKALIUs ), BOCIPUATHE YEJIOBEKa YEIOBEKOM
(mepueniys), B3aMMOEHCTBHE JII0/IeH B Iporiecce olmeHns (mHTepakuus). KoMMyHuKkaTuBHas
CTOpOHa 00IIeHus. 3HaYeHne UH(OPMALIMOHHOTO 0OMEHa B MPO(eCCHOHATIBLHON 1eATENTbHOCTH.
CxeMa KOMMYHHKaTUBHOTO Tiporiecca. KoMmyHuKaTuBHBIE Oapbepbl 00meHus. Pacro3naBanue u
npeojiojeHne 6aprepoB OOIEHUs B MPOPEeCCHOHATBHON AeATeNbHOCTH. Bocnpustie yenoBeka
YeJI0BeKOM B mporecce obOmeHus. OOBbeKTUBHBIE M CyObEKTUBHBIC (DAKTOPHI, BIMSIOUINE Ha
¢dbopmupoBanue Monenu naptHepa. MHpopmannoHHas €MKOCTh BHEIIHOCTH YeloBeKa. SI3bIk
KECTOB WM TEIIOJIBM)KCHUI. Bospacthbie, WH/IMBUAYAIBHO-TICUXOJIOTHYECKUE |
npodeccuoHallbHble  OCOOEHHOCTH  BOCHPUATHS Apyroro 4yenoseka. [lcuxomoruueckue
MEXaHHU3MBI, CHOCOOCTBYIONINE TO3HAHWIO IMapTHEpa MO OOImeHuio (dMmatus, pediexcus,
CTEpPEOTUNHU3ALUS, UICHTU(DUKALMS), UCIIOIb30BAHNE 3TUX MEXaHU3MOB B NpPO(hecCHOHATbHOM
JEATeIbHOCTH.

Tema 3. 3akoHOMepHOCTM B3aMMOAEHCTBHUSI B [1€JI0BOM OOIIEHHMH. KonrakTHOE
B3aMMOoO/ielicTBHeE.

[lonsiTie W conmepkaHUE WHTEPAKTUBHON CTOPOHBI OOIICHHS KaK B3aUMOJCHCTBHUS JIOJCH B
COBMECTHOI nesiTenbHOCTH. OCHOBHBIE (POPMBI B3aUMOJICHCTBUS JIIOJCH B J1€J0BOM OOIIEHUH,
WX TICUXOJOTHYECKHe OocoOeHHOcTH. PomeBoe B3ammopeiicTBue, €ro Imend W (QyHKIUH.




KoMMyHUKaIUs «Macok, CoJIep:KaHUE | LeTH. DKCIPECCUBHOE OOIICHNE, TIOHATHE U CYIIIHOCTb.
TpancakTHbI aHanmu3 cuTyanuii oOmeHus. Knaccudukanus BUAOB B3amMOIEHCTBUA MO A.A.
JleontseBy u A.b. JloOpoBuuy. @opMupoBaHue MPHEMOB AaTTPAKIMH U WX HCIOJIH30BaHHE B
npodeccruoHanbHON  festenbHOCTH.  Ilcmxomormyeckas cneuuduxka mnpodeccruoHalIbHOTO
OOIIEHHSI CTIEIUATICTOB MO MPAaBOBOMY OOECIEUEHHUI0 HallMOHANBHOU Oe3omacHocTu. [loHsTHE
TICUXOJIOTHYECKOTO KOHTakTa. YcinoBus ero dddextuBHOCcTH. JlMHAMHWKA KOHTAaKTHOTO
B3aMMOJCHUCTBUS B CUTYAIUAX MPOEeCCHOHATHHON ASSITETFHOCTH.

Tema 4. Teopernyeckne OCHOBbI M3y4YeHHS] M INPAKTHYECKOr0 MCIOJb30BAHUA
3aKOHOMEPHOCTEH BOSHUKHOBECHUS M Pa3BUTHSA KOH(IUKTOB.

[lonsatne u mnpeaMeT KOHQIUKTONOTMU. TeopeTHdeckhe W METOJOJOTMYECKHE OCHOBBI
koH(pmukTonoruu. OreyecTBeHHble KoHIenuuu koHpuukTos (C.JI. Beirorckuit, B.H. Mscues,
B.B. Cromun, A.f. Annynos, A.M. [lununos, JI.A. IletpoBckas u np.). OpraHu3anOHHBIH,
NEeSTeNTbHOCTHBIM M JMYHOCTHBIA MOAXOABI K M3YYEHHUIO0 KOH(MIMKTA. MeXIUCIMILTUHHAPHBII
MOJXOA K M3yueHUIo KOH(pukTa. CBs3M KOH(MIMKTOJIOTHM C APYrMMH Haykamu (¢unocoduei,
COIIMOJIOTHEH, TICUXOJIOTHEH, TOTUTOJIOTHEH, UCTOPHEH, YKOHOMHUKOM). MeTo/bl MCClieJOBaHUS
KOH(JIMKTOB.

Tema 5. O0mas xapakTepucTUKa KOHQUINKTA, NPUYMHBI M BUABL. CTPyKTypa KOHQmMKTA.
CymHocth koH(pmukTa. I[lonstue xondpnukra. OyHkuun koHduukra. [lpuzHaku KoHpMKTA.
VYcnosus koHpukTa. Ctpykrypa koH(pmukTa. CtopoHs! KoHpukTa. [Ipenmer kondiukra. O6pas
KOHQIMKTHOW  cuTyanud. MoTtuBbl  KOHQUKTa. [lo3WmmMu  KOHQIUKTYIOMIMX  CTOPOH.
Knaccugukanust koHGIMKTOB MO pa3HbIM KputepusM. Ilpuumsbl koH¢ukra. J(nHamuka
KOH(]uKTa, ero ocHOBHbIEe ATanbl. da3sl kKoHpMKTa. KoHdnukrorensl. TpaHncakTHbIN aHaIU3 U
IIPOTHO3UPOBAHNE KOH(IIMKTOB.

Tema 6. Texnoornu ynpapiaeHusi KOH(PJUKTAMHA B NIPO(PeCCHOHAIBLHOM eI TeJIbHOCTH.
[lonstue ynpaBienus koHpmukToM. CoaepxaHue yhOpaBieHUs KOH(PIUKTAMHU. Tarbl
perynaupoBanusi koH(paukra. TexHonoruu perynupoBaHusi KoH(mukTa. CrnocoObl paspernieHus
KoH(nuKkTa. Bunpl crpareruu u TakTHUKU B KOHGuuKTe. [IpuHIUIBI paspenienusi KOHPIUKTOB.
[TpuHIUMBl yrpaBaeHUs ClIy)XeOHbIMH KOH(PIUKTaMU. CTHIN KOH(JIUKTHOTO MOBEAEHUs. THUIIbI
KOH(QIUKTHBIX JUYHOCTeH. DYHKIMM U COAEpXkaHHs IEeperoBopHoro mporecca. Mozaenu
IIOBEJIEHUSI B IeperoBopax. MaHUIYJISITHBHBIE NpUEMBl UM UX HeWTpanu3auusa. OCHOBHBIE
CTPAaT€rui U TAKTHUKW B IMEPCTOBOPHBIX IMPOIECCAX. Haspixn 6eCKOH(1)J'II/IKTHOFO INOBECACHUA U
camoperymsinui. Crioco0bl HeWTpanu3aiui KOH(IUKTOB.

Tema 7. JlesioBoe o0menue: (popMbl U BHIbI, HX IICHX0JIOTHYeCKHe 0COOEHHOCTH.

CymHOCTh JEJIOBOTO OOIIECHMsSI, €ro Ieau. Xapakrep aenoBoro oOmieHus. OCHOBHBIE (OPMBI
nenoBoro obmeHus. JlenoBas Oecena: MCUXOIOTHYECKHE OCOOCHHOCTH. [lesioBbIe MeperoBopsl,
CTPYKTypa M TIICUXOJIOTMYECKHEe OCOOEHHOCTH. JlenoBble coBelaHus, MCUXOIOTHYECKHe
ocobenHocTu. [lyOnuyHble BBICTYIJICHHS, NICUXONOTHYeckre ocoOeHHOCTH. Crop, TUCKYCCHs,
nonemuka. [lo3BonuTenbHbIE U HETO3BONUTENbHBIE YIOBKU. [IpaBuia obmieHus mo tenedoHy.
IIpaBuna ne10BOM NEPENUCKU.

4. MarepuaJbl TeKyliero KOHTpoJisi ycneBaeMocTH 00y4aommuxcs u
(poH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTALMH 10 JUCHUILIMHE (MOIYJIIO)

4.1. PopMbl M MeTOAbl TEKYUIEr0 KOHTPOJSI YCIEBAEMOCTH O0y4YalUIUXCd ¢
NMPOMEKYTOYHOM aTTeCTALlUH.



4.1.1. B xone peanusauuu aucuuiuinabl 51.B.02 [lesioBoe o0menne U KOHGJIMKTOJIOTUS
HCIOJIB3YIOTCSA CJleyIolHe MeTOAbl TeKYLero KOHTPOJIS yCreBaeMOCTH 00y4aroluXCs:
[Ipu npoBeieHny 3aHATUH JEKIIMOHHOTO TUIIA: OIPOC.

[Ipu npoBeieHNN MPAKTUYECKUX 3aHATUI: JOKIA/, KOJJIOKBUYM, TECTBI.

4.1.2. 3a4eT NPOBOAUTCH ¢ MPUMEHEHUEM CJIEAYIOHIUX METOHOB (CPeACTB): METO/ YCTHOTO
OTBETa Ha BOIPOCHI OUJeTa U JanbHelIeil 6eceapl Mo TUCIUILIMHE, a TAK)Ke YCTHOE pEIIeHUe
CUTYaI[MOHHBIX 3a/1a4.

4.2. MaTepuaJibl TEKYILIEr0 KOHTPOJISI YCIIeBAeMOCTH 00y4aK0IIMXCH

Tema 1. IlonsiTHe M CYHIHOCTH J1€JIOBOT0 001IeHNS, ero GyHKIIUM, 3HAYEHUE U CTPYKTYypa.
Tect
«Ilcuxosiorusi 001IEHUSD)

Bompoc Nel. Tlcuxomorust paccMmarpuBaeT OOIIEHHE Kak TIpoIecc, B KOTOPOM
TPaJUIIMOHHO BBIICISIOTCS TPU OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUUCICHHOTO HE
OTHOCHTCSI K HUM:

1) KOMMyHHKaTUBHAsI CTOPOHA; 2) UHTEpaKTUBHAs CTOPOHA;
3) xopropaTUBHas CTOPOHA; 4) nepuenTUBHas CTOPOHA.

Bompoc No2. Kakoii ¢yHKIMM OOIIEHUS COOTBETCTBYET CIEAYIOIIAs XapaKTEPHCTHKA:
«B3aMMHO€ OPUEHTHPOBAHHE M COTJIACOBAHME JCHCTBHI TpPU OPTraHMU3AlUU COBMECTHOM
NEeITEIbHOCTHY ?

1) koHTaKTHas; 2) nmobyauTenbHas;
3) KoopIMHAIIMOHHAS; 4) BnusHUS.

Bompoc Ne3. Yro u3 mepedyucieHHOro HE SBJISETCS KOMMYHUKAaTHMBHBIM  OapbepoM
obOmeHus?
1) Hexemanwue; 2) uzberanue;
3) HeTTOHUMaHHUE; 4) aBTOpUTET.

Bonpoc Ne4. Xors kaxioe BeIpaXeHHUE JIMLA SBISETCS KOHPUTypalen BCero Juia, TeM
HE MeHee, OCHOBHYIO HH(POPMAIIMOHHYIO HArPy3Ky HECYT:
1) ckymbl; 2) 6poBHU U 00JaCTh PTA;
3) auHUS pocTa BOJIOC; 4) MOPIIHHBI.

Bonpoc Ne5. [To3bl 1 paccTossHuE MeXy TapTHEPAMHU 110 OOLIEHUIO HECYT MH(OPMAIUIO
0 pane (akTopoB BIMSIOMIMX Ha IMPOLECC OOLIEHHs, YTO U3 IEpPEYUCIEHHOIO0 K HUM He
OTHOCHUTCSI:
1) sMOIIMOHANIBHOE COCTOSIHUE; 2) comeprkaHue OOLICHHUS;
3) oTHOIIEHUE K IPOLECCy OOLIEHMUS; 4) STHOKYIBTYPHOE MPOUCXOXKIECHUE.

Bompoc Ne6. PaccrosiHue 1oBepUTEIbHOTO (MHTUMHOTO) OOIIEHUS MEXIY HapTHEpaMu
paBHO:
1) 50 cm; 2) 1wm 3) 3m; 4) 10 m.

Bompoc  Ne7. IlocTtmkeHue SMOLMOHAIBHOIO  COCTOSIHHS, IPOHUKHOBEHHE
BUYCTBOBaHME B MEPEKUBAHUSI JPYTOrO — 3TO:
1) peduekcus; 2) smnarusi;
3) cTepeoTUnU3anus; 4) upeatuduxanms.



Bompoc Ne8. Uto u3 nepeurcieHHoro He sSBisieTcst opMoii IKCIPECCUBHOTO OOIIEeHNs?
1) puryainsi; 2) NCUXONIOTUYECKUE UTPBI;
3) MaHUMYJALINY; 4) NOHKHOCTHBIE TTO3UITUH.

Bonpoc Ne9. HauanbHoil ¢a3oii oOuieHus, B mnpouecce KOTOpoil MpOUCXOIUT B3aUMHast
yBsSI3Ka IEJIel W MHTEPecOoB MApTHEPOB IO OOLICHWIO, OOECIEeYMBAIOIINX HX JalbHeimee
B3aMMOIIOHUMAaHUE SBISETCA:

1) ncuxonoruvyeckuit aHanus; 2) ncuxonoruyeckasi ToTOBHOCTb;
3) MCHUXONOTUYECKUN KOHTAKT; 3) ncuxonoruyueckass MaHUIYJIALUS.

Bomnpoc Nel0. CkonbKo 3TanoB HACUUTHIBAET CTPYKTYpa MCUXOIOTHYECKOr0 KOHTAKTa?

1) 6; 2)13; 3)51; 4) 27.
OTBETbI
Ne Bonpoca OtBet Nel. OtBet Ne2. OtBet Ne3. OtBet Ned,
1 - - + -
2 - - + -
3 + - - -
4 - + - -
5 - + - -
6 + - - -
7 - + - -
8 - - - +
9 - - + -
10 + - - -

Tema 2. 3axkoHomepHocTH o0MeHa uHGopmanuell M NO3HAHMS NapTHepa B Ipouecce
npo¢ecCMOHATBHOIO 00 LIEHHUS.

Tect
«IIcuxojiorus o0IEeHUA»

Bompoc Nel. Ilcuxomorust paccmarpuBaeT OOIIEHHE Kak IMpoIecc, B KOTOPOM
TPaJAULIMOHHO BBIIEISIOTCS TPU OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUUCICHHOIO He
OTHOCHUTCSI K HUM:

1) KOMMyHHKaTUBHAs CTOPOHA; 2) UHTEepaKTUBHAS CTOPOHA;
3) xopropaTHBHasl CTOPOHA; 4) nepuenTruBHas CTOPOHA.

Bompoc Ne2. Kakoit (yHKIIMM OOILIEHUS COOTBETCTBYET CIEAYIOMIAs XapaKTePHCTHKA:
«B3aMMHO€ OPUEHTHPOBAHHUE M COIVIACOBAHHUE JCHCTBHI NpU OPraHU3alUd COBMECTHOM
NESATETLHOCTHY?

1) KOHTaKTHas; 2) moOynuTenbHas;
3) KOOpaAMHALIMOHHAS; 4) BIUSHUSL.

Bompoc Ne3. Yro u3 mepedyuciIeHHOrO HE SBJSIETCSI KOMMYHUKAaTHBHBIM — OapbepoM
o0mmenus?
1) Hexxenanue; 2) u3beranue;
3) HETTOHUMAaHUE; 4) aBTOpHTET.

Bomnpoc Ne4. Xots kax10e BeIpa)XKCHHE JIMIIA SIBISICTCS. KOH(PUTYpaIlield BCETo JIMIA, TEM
HE MeHee, OCHOBHYIO HH(OPMALIMOHHYIO HArpy3Ky HECYT:
1) ckymsr; 2) 6poBH M 001aCTh pTa;



3) AuHUS pocTa BOJIOC; 4) MOPIIVHBI.

Bompoc Ne5. [1o3bl 1 paccTosiHuEe MEXKy TapTHEPaMU 110 OOLICHUIO HECYT MH(OpMAaIIUIO
0 psane (GakTOPOB BIUSIONIMX HA MPOIECC OONICHUS, YTO U3 TMEPEUYUCICHHOTO K HUM HE
OTHOCHTCS:
1) sMOLIMOHANIEHOE COCTOSIHUE; 2) coneprkaHue OOIIEHNUS;
3) OTHOIIEHHUE K MPOLIECCYy OOIIEHUS; 4) 3THOKYIBTYpHOE IPOHUCXOXKICHUE.

Bonpoc Ne6. PaccrosiHue nOBEpUTENBHOTO (MHTUMHOIO) OOLICHHS MEXIY MapTHEpaMu
paBHoO:
1) 50 cm; 2) 1M 3) 3m; 4) 10 m.

Bonpoc  Ne7. IlocTmkeHue HSMOIMOHAIBHOTO  COCTOSHHS, INPOHUKHOBEHHE -
BUYCTBOBAHHE B TIEPEIKUBAHUSI JPYTOTO — 3TO:
1) pednexcus; 2) smmarus;
3) cTepeoTunuzanys; 4) npentuduxanms.

Bompoc Ne8. Uto u3 nepeyrciieHHoro He SBisieTcst opMOid IKCIIPECCUBHOTO OOIICHMs?
1) putyaisr, 2) ICUXOJIOTUYECKHUE UTPBI;
3) MaHUIYJIALINH, 4) MOIKHOCTHBIC MTO3UITUH.

Bompoc Ne9. HawanbHoit (hazoii oOmieHus, B mporecce KOTOPOH MPOUCXOMUT B3aMMHAS
yBsI3Ka IIeJIell M HHTEpecoB MapTHEPOB IO OOIIEHUIO, OOECNEUMBAIOLINX HUX JalibHeiiee
B3alMOIIOHUMAHUE SBJISIETCSL:

1) ncuxonoruveckuii aHanus; 2) ncuxoJIoru4ecKas FOTOBHOCTb;
3) NICUXOJIOTUYECKUIN KOHTAKT; 3) ncuxonoruyeckasi MaHUIYJISLUS.

Bomnpoc Nel0. CkonbKo 3TanoB HACUUTHIBAET CTPYKTYpa MCUXOIOTHIECKOT0 KOHTAKTa?

1) 6; 2)13; 3)51; 4) 27.
OTBETBI
Ne Bompoca OTtBer Nel. OTtBer Ne2, OTtBer Ne3. OtBet Ne4,

1 - - + -

2 - - + -

3 + - - -

4 - + - -

5 - + - -

6 + - - -

7 - + - -

8 - - - +

9 - - + _

10 + - - -
Tema 3. 3akoHOMEpHOCTM B3aMMOAEHCTBHUS B /I€JI0BOM OOLICHHMH. KoHnTakTHOC
B3auMoOAelicTBHE.

TecT

«Ilcuxosiorusi 00IeHUs»

Bonpoc Nel. Ilcuxomormsi paccmarpuBaeT OOLIEHME Kak Hpolecc, B KOTOPOM
TPaJULIMOHHO BBIIEISIOTCS TPU OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUUCICHHOIO HE
OTHOCHUTCS K HUM:

1) KOMMyHHKaTHBHAs CTOPOHA; 2) UHTEpaKTUBHAs CTOPOHA;



3) xopropaTUBHAsI CTOPOHA; 4) mepuenTuBHas CTOPOHA.

Bompoc Ne2. Kakoit ¢yHKIMM OOIIEHUS COOTBETCTBYET CIEAYIOIIAs XapaKTEePHCTHKA:
«B3aMMHO€ OpPUEHTUPOBAHHUE W COIVIACOBAHME JEWCTBUM TPU OpPraHU3alUH COBMECTHOMU
JIESITEILHOCTH ?

1) KoHTaKTHas;
3) KOOpIMHAIIMOHHAS;

2) noOyauTenbHas;
4) BAUSHUSL

Bonpoc Ne3. UTto M3 mepeuuciieHHOro He SBJSIETCS KOMMYHHMKATHBHBIM — Oapbepom
oOmenus?
1) Hexxenanwue;
3) HEMOHKUMAaHHUE;

2) uzberanue;
4) aBTOpUTET.

Bonpoc Ned4. Xots kaxi0e BelpakeHHE JHIA SBISETCS KOHPUTypalyei BCero Juiia, TeM
HE MeHee, OCHOBHYIO HH(OPMALIMOHHYIO Harpy3Ky HECYT:
1) ckymsr; 2) OpoBH U 001aCTh pTa;
3) 1MHUA pocTa BOJIOC; 4) MOpILUHBI.

Bompoc Ne5. [1o3bl 1 paccTosiHuEe MEXKy TapTHEPaMU 110 OOLICHUIO HECYT MH(OpMaILUIo
0 psane (GakTOpOB BIUSIONMX HA MPOIECC OOMICHUS, YTO U3 TMEPEUYUCICHHOTO K HUM HE
OTHOCHTCS:
1) sMOLIMOHANIEHOE COCTOSIHUE;
3) OTHOIIEHHUE K MPOLIECCy OOIIEHUS;

2) comepxanue OOIIEHNS,
4) STHOKYIBTYPHOE MPOUCXOXKICHHUE.

Bompoc Ne6. PaccrosiHue noBepUTEIbHOTO (MHTUMHOTO) OOIIEHUS MEXIY MapTHEpaMu
paBHoO:

1) 50 cm; 2) 1wm; 3) 3wm; 4) 10 m.

Bonpoc  Ne7. IlocTmkeHue HSMOIMOHAIBHOTO  COCTOSHHS, TMPOHUKHOBEHHE
BUYCTBOBAHHE B TIEPEIKUBAHUSI JPYTOTO — 3TO:
1) pednexcus; 2) smnarus;
3) cTepeoTunuzanys; 4) npentuduxanms.

Bompoc Ne8. Uto u3 nepeurciieHHoro He SBIsieTcst OopMOid IKCIIPECCUBHOTO OOTICHMs?
1) putyasr, 2) ICUXOJIOTUYECKHE UTPBI;
3) MaHUIYJIALINH, 4) MOIKHOCTHBIC MTO3UITUH.

Bompoc Ne9. HawanbHoii (hazoii oOmieHus, B mporecce KOTOPOH MPOUCXOMUT B3aMMHAS
yBsi3Ka II€JIC M WHTEPECOB MapTHEPOB MO OOIICHUIO, OOCCIEUMBAIONIMX WX JallbHEHIIee
B3aMMOITOHMMAHUE SBIISCTCSI:
1) ICHXOJIOTUYECKHIA aHATTU3;
3) NCUXOTOTUYECKHUIM KOHTAKT;

2) IICUXOJIOTUYECKasi TOTOBHOCTB;
3) ncuxonoruyeckasi MaHUIYJISLUS.

Bomnpoc Nel0. CkonbKo 3TanoB HACUUTHIBAET CTPYKTYpa MCUXOIOTHYECKOT0 KOHTAKTa?

1) 6; 2) 13; 3)51; 4) 27.
OTBETbBI
Ne Bompoca Otser Nel. Oter Ne2. OTtBet Ne3. OTtBet Ne4.
i : : : ;
3 + - - -




o (RSN ||
+
1
1
1

10 + - - -

Bonpochbl Ha KOJLUIOKBUYM

1. Yro Ttakoe obmenue? [ gero opuCcTy Ha0 3HATH €r0 OCHOBHBIE 3aKOHOMEPHOCTH ?

2. KaxkoBa cTpyKkTypa 0011eH s (€T0 OCHOBHbIE KOMITIOHEHTHI)?

3. TlpoananusupyiiTe KOMMYHUKAaTUBHYIO KOMIOHEHTy oOmeHus. Kak mpoucxoaut nepenaua
nH(bOpMaIUH OT CyOBEKTa K CyObeKTy?

4. Kakue (hakTopbl BIUSAIOT Ha MpoliecC 0OMeHa HH(OPMAITUU MEXKTY OOIIAIOITUMUCS?

5. Uro Takoe Gapwepsl oOmeHus1? OxapakTepusyiTe OCHOBHBIE BHABI OapbepoB oOmeHus. C
KakiMH OapbepaMu OOIIECHHUS Yallle BCEro MPUXOAUTCS CTANKUBAThCS IOPUCTY?

6. OxapakTepus3ylTe TMEpLUENTUBHYI KOMIIOHEHTY oOmieHus. KakoBo 3HadeHuWe ydera
3aKOHOMEPHOCTEHN BOCIIPUATHUSA JIIOIbMU IPYT Ipyra B FOPUIUYECKON MpaKTUKe?

7. Kaxue pakTopsl BAUSIOT HA BOCIIPHUITHE YEIOBEKOM YeJIOBEeKa B Mpoliecce 00meHus?

8. Kaxue npu3HaKu MOMOraroT IOPUCTY ONPEAEIUTh «UCKPEHHOCTHY» M PEATIbHOE OTHOIIECHHE
YyesoBeka?

9. Kakue ncuxonoruueckre MeXaHu3Mbl CIIOCOOCTBYIOT MOHMMAHHIO U TO3HAHUIO TApTHEpPA I10
obmenuto? Jlaiite ux xapakrepuctuky. Kakum u3 HuX nons3yerech Boi?

10. OxapakTepusyiiTe HHTEPAKTHBHYIO COCTaBHYIO oOmIeHMs. KakoBo 3HaUeHNE MHTEPAKTUBHOM
KOMIIOHEHTHI OOILIEHHS B FOPUINYECKOM MPAaKTHUKE?

11. KakoBsl ocHOBHBIE (hopMbl nHTEpakuu? Kakue menn umeet kaxnaas ¢popma?

12. Kak nmpoucxoauT «oro3HaHue» cuTyauuit oduienus? [IpuBeauTe THUMOJIOTHIO COLMAIBHBIX
CHUTYalW.

13. KakoBbI IcHX00THYecKre 0COOEHHOCTH MPOo(ecCHOHATBHOTO 00IeHUSs IOPHCTOB?

Tema 4. Teopernueckue OCHOBbI H3Yy4YeHMS] M NPAKTHYECKOr0 HCHOJIb30BAHUSA
3aKOHOMEPHOCTel BOSHMKHOBCHUSA U Pa3BUTHA KOH(JIMKTOB.
Tect

IlcuxoJiorus KOH(JIUKTOB

Bonpoc Nel. Ilcuxonoruueckoe MpOTUBOOOPCTBO IOPHUCTA U 3aWHTEPECOBAHHOTO JIUIIA,
MMEIOLIETO LIEJN U UHTEPECHI, IPOTUBOIOIOKHBIE HHTEpECaM IOpUCTa — 3TO:

1) TakTuKa; 2) KOH(IUKT; 3) paccienoBaHue; 4) MaHUTTYJISILIUS.

Bonpoc Ne2. Kakas 13 mepeduciaeHHbIX (QYHKIMA HE OTHOCUTCA K CHELHMaIbHBIM
byHKIIUAM KOHpIMKTa?



1) uHTEerpanuu; 2) TpaHcdopmanuy; 3) unHOBanuu;  4) cerperammu.

Bonpoc Ne3. Kakoil u3 nepeunciIeHHbIX 3JEMEHTOB, HE SIBISIETCS 3JIEMEHTOM CTPYKTYPBI
KOH(IUKTA?

1) nosox; 2) CTOpOHa; 3) npenmer; 4) o0pa3.

Bonpoc Ned. SInenusi, coObiTus, (aKThl, CHUTyalluu, KOTOPbIE  MPEIIICCTBYIOT
KOH(QIUKTY U, TpPHU OMNPENETICHHbIX YCIOBUSX JEATEIbHOCTH CYOBEKTOB COIMAIBLHOTO
B3aMMOJEHUCTBHUS, BBI3BIBAIOT €r0 — ATO:

1) moBoxm; 2) UCTOYHHUK; 3) mpuinHa; 4) mpenmer.

Bonpoc NeS. HeynoBneTBOpeHHOCTh YCIIOBUSIMM JEATEIILHOCTH, HApYyLIEHHE CITyXeOHOU
3TUKH, HapylleHHE TPYAOBOIO 3aKOHOJATENbCTBA, OrPAaHMYCHHOCTh PECYpPCOB, pa3inyMs B
LEeNsIX, LEHHOCTAX, CpEACTBaX JOCTWXKEHMsS ILelel, a TakKe HEYIOBIECTBOPUTEIbHbIE
KOMMYHHUKAIUH — 3TO ........ NPUYUHBI KOH(IIHUKTA.

1) uHAMBHUIyaNIbHEIE, 2) 4acTHBIC; 3) TpynoBbI€; 4) conpaabHBIC.

Bonpoc Ne6. JlelicTBME HIM COBOKYIHOCTb JI€HCTBUH YYAaCTHMKOB KOH(IMKTHOMN
CUTYyallud, MPOBOLUPYIOIIUX pE3KOoe OOOCTPEHHE MPOTHBOPEUYHMS U Hadano OOphObI MeEXIy
YYaCTHHKAMH — 3TO:

1). moBox; 2) cutyanus; 3) MHIIUJICHT; 4) mpoBOKaIusl.

Bonpoc Ne7. Kakoii 351eMEHT LIETIOYKHU SABJISAETCS JIUITHUM?

1) npoTuBopeuue; 2) xOH(IUKTHAs CUTYaIHS;
3) ackananus; 4) UHITUJICHT.
Bomnpoc Ne8. BaxxHoii XapaKTepUCTHKON KOH(IUKTA SBISETCS €rO0 ........... , KOTOpas Kak

CIIO)KHOE COLMAIBHOE SBIICHUE HAXOAUT CBOE OTPa’KEHHUE B JIBYX MOHATHUSX: dTAlbl KOHQINKTA U
¢a3el KOHDIHKTA.

1) cTparerus; 2) TMHAMUKa; 3) nepcnekTuBa; 4) pazpeuieHue.



Bonpoc Ne9. Ha sroM »Tame y4acTHUKM KOH(QUIMKTA OTKPHITO 3asBISIOT O CBOMX
MO3UIUAX U BBIIIBUTalOT TpeOOBAaHHUS, BMECTE C TEM OHU MOTYT HE OCO3HaBaThb COOCTBEHHBIX
MHTEPECOB U HE IOHUMATh CYTH IIpeaMeTa KOH(PIMKTA — 3TO ITAI ........

1) pa3BUTHUS OTKPBITOTO KOH(IIUKTA;
2) pa3peteHus: KOH(GIUKTA;
3) Hayasa OTKPHITOTO KOH(DIUKTHOTO B3aMMO/ICHCTBUS,

4) pa3pereHust KOH(IMKTA.

Bompoc Nel(. Ha xakoil w3 mepeuncieHHBIX (a3 KOH(IIMKTA, BO3MOXHOCTH €ro
paspeneHust coctaisieT 0koao 90%?

1) nauanbHas da3za; 2) (haza mognema; 3) muk mogweMma; 4) dasa craga.
Tema 5. O0mas xapakTepucTUKa KOHGQUINKTA, NPUYMHBI M BUABL. CTPyKTYpa KoHQuMKTA.
Tecr

IIcuxosiorust KOHQJIMKTOB

Bonpoc Nel. [Icuxonoruyeckoe mpoTUBOOOPCTBO IOPUCTA U 3aMHTEPECOBAHHOIO JIUIIA,
HMEIOLIETO LIETIN U UHTEPECH], IPOTUBOIIOJIOXKHBIE HHTEPECAM IOpUCTa — 3TO:

1) TakTHKa; 2) KOH(IIMKT; 3) paccienoBaHue; 4) MaHUTTYJISIIHS.

Bompoc Ne2. Kakas W3 mepeyncieHHbIX (YHKUUH HE OTHOCHUTCS K CIECHUAIbHBIM
GbyHKIUSIM KOHPITUKTA?

1) uHTerpanuu; 2) Tparcopmanuu; 3) uHHOBauuu;  4) cerperauuu.

Bonpoc Ne3. Kakoil n3 nepeuncieHHbIX 2JIEMEHTOB, HE SIBIISIETCS 3JIEMEHTOM CTPYKTYpPBI
KOH(pMKTa?

1) moBox; 2) cTOpoHa; 3) npeamer; 4) obpas.

Bonpoc Ne4. Snenusi, coObiTusi, (aKThl, CHUTyalluu, KOTOPbIE  MPEIIICCTBYIOT
KOHQUIMKTY W, TP OINPEACIICHHBIX YCIOBUAX JCATCIBHOCTH CYOBEKTOB COIMAJIBLHOTO
B3aMMOJCHCTBHS, BBI3LIBAIOT €0 — 3TO:

1) moBox; 2) UCTOYHUK; 3) mpuunHa; 4) mpenmer.



Bonpoc NeS. HeynoBneTBOPEHHOCTh YCIIOBUSMU JIEATEIILHOCTH, HApYLICHUE CITyXeOHON
3TUKH, HapylleHHE TPYAOBOIO 3aKOHOJATENbCTBA, OrPAaHMYEHHOCTb PECYpPCOB, pa3inyMs B
LEeNsIX, LEHHOCTAX, CpEACTBaX JOCTHXKEHMsS ILellel, a TakKe HEYIOBIECTBOPUTEIbHbIE
KOMMYHUKAIMH — 3TO ........ IPUYMHBI KOH(IIUKTA.

1) uHIUBHIYaTBHBIC, 2) 4yacTHBIC; 3) TpynoBbIE; 4) conanabHBIE.

Bonpoc Ne6. JlelicTBMe HIM COBOKYNHOCTb JEHCTBUH YYAaCTHMKOB KOH(JIMKTHOMN
CUTYyallud, MPOBOLUPYIOMIUX pE3Koe O0OCTpPEHHE MPOTHBOPEUYMS U Hadano OOphObI MeEXIy
YYaCTHHKAMH — 3TO:

1). moBox; 2) cuTyanus; 3) MHIIUJICHT; 4) MpoBOKAITHSI.

Bonpoc Ne7. Kakoii 371eMeHT LIETIOYKHU ABJISECTCS JIUIITHUM?

1) npoTuBopeuue; 2) xoH(IUKTHAs CUTYaIHs;
3) ackananus; 4) MHITUICHT.
Bomnpoc Ne8. BaxxHoii XxapaKTepUCTHKON KOH(IUKTA SBISETCS €TI0 ........... , KOTOpas Kak

CJIO)KHOE COLIMAIBHOE SIBJICHUE HAXOAUT CBOE OTPaKEHHUE B JIBYX MOHATHUSX: dTAmbl KOHQINKTA U
¢a3bl KOHDIMKTA.

1) crparerus; 2) IMHAMUKa; 3) mepcnekTuBa; 4) pa3perieHue.

Bonpoc Ne9. Ha stoMm sTane y4acTHMKM KOH(IMKTa OTKPBITO 3asBISIIOT O CBOMX
MO3UIUAX U BBIIIBUTalOT TpeOOBAaHHUS, BMECTE C TEM OHU MOTYT HE OCO3HaBaThb COOCTBEHHBIX
MHTEPECOB U HE IOHUMATh CYTH IIpeaMeTa KOH(UIMKTA — 3TO ITall ........

1) pa3BUTHUS OTKPHITOrO KOH(PIMKTA;
2) pa3pelieHus: KOH(PIUKTA;
3) Hayasa OTKPHITOTO KOH(DIUKTHOTO B3aMMOICHCTBUS,

4) pa3pemieHus KOH(IHUKTA.

Bonpoc Nel(. Ha kakoli W3 mepeuucieHHBIX (a3 KOH(DIUKTA, BO3MOXHOCTH €r0
paspenenus coctaisieT 0koao 90%?

1) HauanbHas Qa3za; 2) (aza nognvema; 3) nuk nogvema; 4) ¢daza cnaza.



Tema 6. TexnoJsioruu ynpasijieHusi KOHQIMKTAMU B IPO(PeCcCHOHAIBHOM AeATeIbHOCTH.
Tecr

IIcuxoJiorus KOH(JIUKTOB

Bonpoc Nel. Ilcuxonoruueckoe MpOTUBOOOPCTBO IOPHUCTA U 3aMHTEPECOBAHHOTO JIUIIA,
HMMEIOIIETO 1IeJIM U UHTEPECHI, IPOTUBOIIOIOKHBIE UHTEPECAM IOPUCTA — TO:

1) TakTuKa; 2) KOH(IUKT; 3) paccienoBaHue; 4) MaHUTTYJISILIUS.

Bonpoc Ne2. Kakas 13 mepeduciaeHHbIX (QYHKIMA HE OTHOCUTCA K CHEHHMaIbHBIM
GbyHKIUSIM KOHPITUKTA?

1) mHTErpanuy; 2) Tpancdopmanuy; 3) uHHOBALIUY; 4) cerperanuu.

Bonpoc Ne3. Kakoii u3 nepeyrcieHHbIX 3JIEMEHTOB, HE SIBISIETCS 3JIEMEHTOM CTPYKTYPhI
KOH(pMKTa?

1) moBox; 2) cTopoHa; 3) npeamer; 4) oOpas.

Bonpoc Ned. SIBnenus, coObITus, (axTbl, CUTyallMd, KOTOpbIE  MPEANIECTBYIOT
KOH(IMKTY ¥, HpPU OIPEIENCHHbIX YCIOBUSAX JAEATENIBHOCTH CYOBEKTOB COLIMAIBHOIO
B3alMOZEHUCTBHUS, BBI3bIBAIOT €r0 — ITO:

1) moBox; 2) UCTOYHUK; 3) mpuunHa; 4) mpenmer.

Bonpoc NeS. HeynoBneTBOpeHHOCTh YCIIOBUSMM A€ATEIBHOCTH, HApYyLLIEHUE CITyXeOHOU
9THKHM, HapylIEHHWE TPYAOBOIO 3aKOHOJAATENIbCTBA, OTPAaHMUEHHOCTb PECYPCOB, pa3ivuus B
LeNsIX, LEHHOCTAX, CpEeACTBaX JOCTWKEHMsS Lelel, a TakKe HEYIOBIECTBOPUTEIbHbIE
KOMMYHHUKAIUH — 3TO ........ MPUYHHBI KOH(IIHUKTA.

1) uHIUBHIYaTBHBIC, 2) 4acTHBIC; 3) TpynOBBIC; 4) conaabHBIC.

Bonpoc Ne6. JlelicTBMe HIM COBOKYNHOCTb JEHCTBUH YYAaCTHMKOB KOH(IIMKTHOMN
CUTYyallu¥, MPOBOLUPYIOMINX pPE3KOoe OOOCTPEHHE IMPOTHBOPEUYHMS W Hadaio OOphOBI MEXIy
Y4aCTHUKAaMHU — 3TO:

1). moBo; 2) curyanus; 3) UHITUJICHT; 4) npoBOKaIusi.



Bonpoc Ne7. Kakoii 311eMEHT LIEOYKHU ABJISAETCS JIUITHUM?

1) npotuBopeuwue; 2) xoH(IIUKTHAs CUTYalHs;
3) sckananus; 4) UHITUICHT.
Bonpoc Ne§. BaxxHoil XapakTepUCTHKON KOH(IUKTA SIBJISETCS €TO ........... , KOTOpas Kak

CJIO’)KHOE COLIMAIbHOE SIBJICHUE HAXOAUT CBOE OTPa)KEHHUE B JIBYX MOHATHUSAX: Tarbl KOH(QINKTA U
¢a3pl KOHDIMKTA.

1) cTparerus; 2) TMHAMMUKA; 3) mepcrneKTuBa; 4) pa3pelieHue.

Bonpoc Ne9. Ha stom »Tame y4acTHUKM KOHQUIMKTA OTKPHITO 3asBISIOT O CBOHMX
IIO3UIIUAX U BBIABHUIAIOT TpC6OBaHI/I$I, BMECTC C TCM OHH MOI'yT HC OCO3HABAaTb COOCTBEHHBIX
MHTEPECOB U HE TIOHUMATh CYTHU MpeaMeTa KOH(IUKTa — 3TO 3Tarl ........

1) pa3BHUTHS OTKPHITOrO KOH(IIMKTA;
2) paspenieHus: KOHQIIUKTA;
3) Hayasia OTKPHITOTO KOH(DIUKTHOTO B3aUMO/ICHCTBUS,

4) paspemieHust KOH(IUKTA.

Bonpoc Nel(. Ha kakodi w3 mnepeuncieHHBIX (a3 KOH(DIUKTA, BO3MOXHOCTH €T0
paspernieHus coctapisieT 0koio 90%?

1) HayanbHas ¢asa; 2) aza mognema; 3) muk mogbema; 4) daza cnana.
Bonpocsl Ha KOJLNIOKBHYM

1. Yro Takoe NCUXOIOTMYECKHI KOHTAKT? KakoBbI €ro yciioBUs U CTPYKTYypa, 3HAUCHHE
B IOPUIUYECKON JIEATEIIBHOCTH?

2. B kakux cimyyasx IpOMCXOIUT CPbIB KOHTAKTHOTO B3aUMOJICHCTBUSA?

3. Yro takoe koHGIHMKT? KakoBbI €ro mpuyuHbI?

4. CaoiicTBa U GYHKIUH KOH(DIUKTOB?

5. Knaccudukarus KoHGIUKTOB?

6. Dranbl pa3BUTUA U (Pa3bl KOHPIUKTOB?

7. Crpareruu v TakTUKU B KOH(IMKTE?

8. Turbl KOHQIUKTHBIX JTUYHOCTEN?

9. Crpykrypa kKoH(paMKTa?

10. TexHonorust ynpasiaeHus: KOHQIUKTOM?

11. Buapsl arpecCUBHBIX PEAKIMI U METOBI UX HEUTpanu3auui’?

12. KaxkoBsI ero mociencteusi? B uem 3HadeHne KOHQIUKTOB?

13. KakoBbI myTH MpeaynpexaeHus 1 HeHTpanu3aunu KoHPIuKTa?



14. KakuMu npakTHYECKUMH YMEHHUSAMHU U 3HaHUSMU BOOPYKAET IOPUCTA [IOHUMAaHKE
3aKOHOMEPHOCTEN KOH(IUKTOB?

Tema 7. [lesioBoe o01eHne: popMbl M BUAbI, HX MICHX0JOTHYECKHE 0COOEHHOCTH.
Tect

ITHKA 1eJI0BOr0 00IEeHUSA

1. JIemoBo€ OOIIEHUE — ATO.................

2. CrenpuuecKuMH YepTaMH JeJI0OBOr0 OOLEHUS SBISIETCS:
A) pernaMeHT B) cybopaunarms
B) HammoHanbHBIE U KYJIBTYPHBIC TPAIUIINN I') xopmopaTtuBHas 3THUKa

J1) mpodeccuonanbubie 3THYecKre TpuHLumel  E) cerperanus

3.JlenoBoe OO1IEHNE YCIOBHO JEIUTCS Ha:
A) IOATOTOBKY K OOIIIEHHUIO
b) HemocpeacTBEHHBIN KOHTAKT

B) o6menne ¢ mpocTpaHCTBEHHO-BPEMEHHOM TUCTAHIIHEH

4. K BumaM 1e10BOro o0IIEHNUsI OTHOCATCS:
A) neperoBopsl b) nocemenue B) cosemanue

I') myGnuuHOe BBICTYyIIIEHUE M) opunmansueiii Bu3uT  E) Gecena

5. JlenoBoe 0OIIEHHE KaK MPOIIECC MPEIoaraeT:
A) nipenBapuTeNbHAS TOTOBOPECHHOCTh bB) yCTaHOBJICHHE KOHTAKTa MEXITY YYaCTHHKAMHU
B) oOmen nndopmarueit I') coBMecTHas 1eAT€NBbHOCTD

J1) ycTaHOBJIEHUS COTPYIHUYECTBA E) pestomupoBanue

6. CTpykTypa AeT0BOr0 OOIICHHSI COCTOUT U3 CIEIYIOIINX OCHOBHBIX (ha3:

A)  apryMeHTHpOBaHUE b) nepenaua unpopmarmu



B) pestomupoBanue I') nmpunsTue penieHwit
J1) ompoBep:keHHEe J0BOIOB E) peanuzanus pemenuit

K) nauano 6ecenpl 3) mojBeneHue UTOroB

7. DTHKA IEI0BOr0 OOMIEHHUST — OTO ..............

8. K 0CHOBHBIM TpeOOBaHMSIM JIEIOBOTO MUChMa OTHOCUTCS:
A)
b)

B)

9. K ocHOBHBIM ImpaBujiaM OGH.ICHI/I}I 1o TCHC(I)OHY OTHOCATCA:
A)
b)

B)

10. K OCHOBHBIM 3THUKETHBIM HOpPMAaM IOJIb30BAHUS KOMIIBIOTEPOM M JJIEKTPOHHOM MOYTOMN
OTHOCSTCS:

A)
b)

B)

Jlokaabl 4 COOOIIEHMSI:

e Jlenosas Gecena: BUIbI, (PYHKIIMH, STAIbl IPOBEACHHUS.
e [lcuxonoruyeckue NpUeMbl BIMSHUS Ha MapTHEPA B I€JI0BOM Oecene.
L4 CHOp, JAUCKYCCHA, TOJICMUKA: TICUXOJIOTHYCCKUC 0COOEHHOCTH U NPpUCMBIL.

e JlenoBOE COBENIaHUE: OCHOBHBIC (POPMBI, TICHXOJIOTMYECKHUE OCOOCHHOCTH, IOKyMEHTAIbHOE
olecrieueHue.
¢ [lcuxonorunyeckre 0COOCHHOCTH MyOIMYHOTO BBICTYIUICHUS.



e (Crparerus BeJleHUS JICJIOBBIX IEPETOBOPOB.

L4 HOI[FOTOBKB., IMPOBCACHUC U aHAJIN3 PE3YJILTATOB IICPCTOBOPOB.

e TakTHYecKHe IMPHUEMBbI BCACHUA IICPCTOBOPOB.

¢ HamumonanbHbIE CTUIM BEICHUS IEPETOBOPOB.

e  OOmIMe STUICCKUE TPUHITUTIBI JICJIOBOTO OOIIECHUSI.

4.3. OneHo4HblIe CPeACTBA A/ IPOMEKYTOYHOM aTTecTALMH.

4.3.1. ®opMupyemMble KOMIETEHIIUHT

Kon HaunmenoBanme Kop »rama HawnmeHnoBaHme 3Tamna oCBOCHUS
KOMIIETEH KOMITETEHIIUN OCBOEHHUS KOMIIETEHIUN
§147051 KOMIICTEHI]
15474
OIIK Crioco0HOCTH OIIK OC- | cnocoOHOCTB OIIEHUBATh PEATIBHOE
0C-3 aZlanTUPOBATHCA K 3.1.2 COCTOsIHHE 0€30MacHOCTH OpPraHU3aAINH
creruQuKe IeaTeIbHOCTH C TIO3UIIMN 3aKOHHOCTH, OOIIEr0 YPOBHS
KOHKPETHBIX OPTaHOB U/WIIH MIPaBOBOM KYJBTYPHI B 00IIECTBE
Opra”Hu3aun
[IK-19 CIOCOOHOCTHIO IIK-19.1.1 CHOCOOHOCTH OPTraHU30BBIBATH PA0OTY

OpraHu3oBatbh padoTy
MaJIoTO KOJUICKTHBA
HCIIOJTHUTEIICH,
TUTAHUPOBATH U
OpTraHHU30BLIBATH
CIIY’)kKeOHYIO JIeTeTbHOCTh
HCIIOJTHUTEIICH,
OCYIIECTBIISITh KOHTPOIIb U
YYET €€ Pe3yJIbTaTOB

MaJIoro KOJUIEKTHBA UCTIOJTHHUTEICH
MIOCPECTBOM COOIOICHHSI TPaBUIT
BEJACHHMS JICJIOBOM Oecepl,
KOHCTPYKTHBHOT'O IMAaJora U
OCCKOH(IMKTHOTO B3aUMOICHCTBHS
MEX/1y BCEMU YJICHAMHU
po¢eCCUOHATBFHOTO KOJUICKTHBA

4.3.2 TunoBbie OLIECHOYHBIE CPEACTBA

Bonpocsl k 3auery

—

[TonsiTue, cTpykTypa v PyHKIUU OOIIEHHUS.

2. KoMmMyHMKaTHBHAas CTOpOHA OOILIEHHUS: COJEpIKaHUE, CXeMa KOMMYHUKAaTHBHOTO
nporiecca.
3. KommyHuKaTuBHBIE Oaphephl: COAEpKaHUE, BUJIbI, XapaKTEPUCTHKA, CIIOCOOBI
TIPEOJIOIICHUSI.
4. TlepuenTuBHast CTOPOHA OOLICHUS: TOHATHUE; (PAKTOPHI, BIUAIOLINE HA BOCIPUSATHE
YeJI0BEeKa YeJIOBEKOM.

N

HCpL[CHTI/IBHa}I CTOpOHa O6H.[CHI/I}II TICUXOJIOTUYCCKHUEC MECXaHN3MBbI.

6. VHTepakTuBHas CTOpOHA OOIICHUS: CO/IEpPKaHNe, OCHOBHBIE (DOPMBI U UX
XapaKTEPUCTHKA.




7.

>

I1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
. Buzibl arpecCUBHBIX peaklvii, UX HEUTpAIU3aLUs.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
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TpaHcakTHBIN aHATIN3: COIEP’KAHKUE U XapaKTEPUCTHKA, UCTIOIb30BaHHE B
poQeCCHOHATBHON IeATeTbHOCTH.

[Tpuemsl aTTpakyy U UX 3HAYEHUE JUISI TPO(PECCUOHANBHOM eI TeTbHOCTH.
[Icuxonornyeckas cnenuduka npophecCUuOHaTBLHOT0 0OIEHUS IOPHUCTA.

. KoarakrHoe B3aUMOJCHCTBHE: NOHATHUEC, CTPYKTYpa, COBMCCTUMOCTD JIIOJeH B KOHTAKTCE,

(akTOpbl MEXIMYHOCTHOMN MPUBJIEKATEIbHOCTH.

[TonsTHe KOH(IUKTA, €ro YepThl, PYHKIMU, TPU3HAKH, YCIOBHS BOZHUKHOBEHUSI.
CrpykTypa KOH(pIMKTA.

[TpuurHbBI KOHPIUKTOB.

Knaccudukanus KoH(IMKTOB.

Bo3HnukHOBEeHHE U TPOTEKaHNE KOH(IMKTOB (3Tambl U (hazbl).
VYrpasnenue KOH(IUKTaMH.

Mopenu noBeJIeH!s TIMYHOCTH B KOH(JIHUKTE.

Crunu noBeeHus: B KOH(PIUKTAX.

BHYTpHINYHOCTHBII KOH(IUKT U €ro 0COOEHHOCTH.
MEeXITUYHOCTHBIA KOH(IUKT U €T0 0COOEHHOCTH.

YcinoBust HEKOHMDIUKTHOTO OOIIIECHUSI.

DTHKa JeI0OBOTO OOIIEHHS: KIIFOUEBbIE TOHATHUS, COJICPKAHNUE, BUJIbI, IPUHIIHIIBI.
JlenoBoe obmenne: GopMbl, CTPYKTYpa, BUBI 3aMEYaHHM, HEYECTHBIC MPUEMBI.
MexaHu3MBbI JIeIOBOTO OOIIEHNS, KOMMYHUKaTUBHBIE Oaphephl.

becena xak popma nemoBoro oOmieHUS.

JlenoBble IEPErOBOPHI, XapAKTEPUCTHKA.

JlenoBoe coBelllaHne, XapaKTepPUCTUKA.

[Ty6mmaHoe BhICTyIIICHHE KakK (hopMa JeT0BOTr0O OOIICHHUSI.

DTUKET U KYJIbTypa MOBEACHUS B IEJIOBOM OOILIEHUH.

IIpaBuia BepOanbHOTO ITHKETA.

[IpaBuna oOmieHus 1Mo TeNePoHy.

IIpaBuna ne10BOM NEPENUCKU.

OTHKET MOJIb30BaHUS KOMIIBIOTEPOM U IEKTPOHHOM ITOYTOM.

[Ikana oneHuBaHuA.

JTan ocBOeHUs! IToka3areJib OLleHUBAHUA Kpurepuii CpencrBa (MeToabI)
KOMIIeTeHIUH OlleHMBAHMS OlleHUBAHMS
OIIK OC-3.1.2 — | OCYIIECTBIICHBI MIOKCK, | aJIeKBATHO oroupaer, | Tect
CIIOCOOHOCTh OLICHUBATh BBI60p, aHalIu3 U | aHAIU3UPYET u OHpOC
peabHOE COCTOSIHHE | cHCTeMAaTU3aIus CHCTEMAaTH3UPYyET Keiic-3ananus
0e30MacHOCTH 3aKOHOITOJIOKEHHH; 3aKOHOMOJIOXKEHUS,
OpraHM3alui C MO3UIHUH | 1OMOIHIOMIX OTHOCSIIUECS K
3aKOHHOCTH, o01wero 3aKOHOJATEJILCTBO CHUTyalusIM,
YPOBHs NPABOBOM | MaTepHanoB, coAepKaluX | HyXKIaroIHMCS B
KYIbTypbl B OOLIECTBE | oduIManbHOE  TOJKOBAHME | IPAaBOBO OLICHKE,
IIPaBOBBIMH aKTaMH 3aKOHOB M  IIOJI3aKOHHBIX | pETYIIMPOBAHUU;
HOPMAaTUBHBIX aKTOB, | CaMOCTOSATEIIHFHO
HCMOCPCICTBCHHO OCYIIECTBIIIET  BBIOOD
OTHOCAINMUXCA K CHUTyallMsM, | BUIOB M MEXaHHU3MOB
HY)X/AIOIUMCsT B [PABOBOM | 3amuThl HHTEPECOB
OLICHKE, PETyIMPOBAHNHN; opraHm3anii B cdepe
— | ocymecTBien BbIOOP BHIIOB | Ge30MaCHOCTH C
W MEXaHW3MOB  3alUTHI | MO3UIIUNA  3aKOHHOCTH,




HHTEPECOB OpraHW3aliyd B
chepe  OezomacHOCTH €
MTO3HITHH 3aKOHHOCTH,
o0IIero ypoBHS MpPaBOBOH
KYJIBTYpBI B OOIIIECTBE;

0oOpPMIICHBI W COCTaBIICHBI
HEOOXOUMbIE HOPMATHBHO-
[PaBOBBIE JIOKYMEHTHI

o0uiero YPOBHS
MPaBOBOW KYJIBTYpHl B
o011ecTBe;

COCTaBJISICT:
OpraHU3aIOHHO-
MIPABOBBIE; CIIPABOYHO-
UH(POPMAITMOHHBIE;
CIIPaBOYHO-
AHAJTUTHYECKHE
JTOKYMEHTBI
OpraHu3aIu
TEMATUKEC
0€30ITaCHOCTH;
)IOKYMCHTBI 110 HI/IqHOMy
COCTaBYy,

110

OpPUCHTHUPOBAaHHbIE  Ha
6€301acHOCTb
(xampoBble, TpYHOBBIE,

pEXMMHBIE U T.I1.)

IMK-19.1.1: cnocoOGHOCTH
OpraHU30BbIBaTh  paboOTy
MaJioro KOJUIEKTHBA
WCTIOJTHUTENEH
MIOCPENICTBOM

coOmoIeHU st MIpaBHII
BEJICHHMS JICJI0BOI Oece kL
KOHCTPYKTHBHOTO
Janora u
06eCcKOH(MIMKTHOTO
B3aUMOJICHCTBUS  MEXIY
BCEMH YJICHAMH
npoheccuoHaIBHOTO
KOJJICKTHBA

OpUEHTHUpYETCS B
MPUHIIATIAX
OPTraHU3aAIMOHHOMN
JeSITEIbHOCTH,
(YHKITMOHUPOBAHUS "
paboThI MaJBIX TPYIIM;
NpUMEHSET B  pEIICHUH
npodeccuoHaIbHBIX
CUTyalllil, CBSI3aHHBIX C
OpraHu3alei paboThI
MaJIoTo KOJUICKTHBA,
MpaBUJia BEICHUS JEIOBOM
Oecellbl, KOHCTPYKTUBHOTO
Jquanora u
0eCKOH(IIUKTHOTO
B3aMMOJCHCTBUSA

YBEPEHO OpPUEHTHUPYETCS
B MIPUHIIUIIAX
OpraHu3alMOHHOMN
NesITebHOCTH,
(GYHKIMOHUPOBAHUS U
paboThl MAJIBIX TPYIII;
KOPPEKTHO U TPaMOTHO
MPUMEHSET B PEIICHUU
po¢eCCHOHATBHBIX
CUTYaIllii, CBA3aHHBIX C
opraHusanueit pabdoTbI

MaJjoro KOJIJIEKTHBA,
ImpaBujia BCACHUA
JICTIOBOM Occenpl,
KOHCTPYKTUBHOI'O
Jquasora u
0eCcKOH(IUKTHOTO
B3aMMOJICHCTBHS

Ormpoc

Tect
CutyalmoHHbIE
3a/1aum

4.4. MeToan4yecKkue MaTepHaJibl

OnenuBanue 0O0y4aromMXCs B MPOIECCE MOITAMHOTO OCBOCHUS MMM KOMIICTCHIUH,
(bopMupyeMbIX TaHHOM TUCHUILUIMHON ocyliecTBseTcs B (opMe 3a4eTa, KOTOPBIN Mpenoiaraet
OLICHMBAHME 3HAHHUM C TIOMOIIBIO YCTHOTO COOECEIOBAHUS 110 Y3JIOBBIM BOIIPOCAM.

K 3adery momyckaroTcsi CTyZIEHTBHI, BBIIIOJHUBIINE BCe TpeOOBaHUS y4eOHOM MpOrpaMMbl,
BHITIOJIHUBIIIME B YCTAHOBJIICHHBIE CpPOKM BCE BHUABI 3aJaHUil W paboOT, HE WUMEIONINM
3aJI0JKEHHOCTEH 10 UTOraM TEKYIIETo KOHTPOJIS YCIIEBAEMOCTH.

[ToaroroBka K 3a4yeTy MpeaycMaTpHBaeT YCTHOE IOBTOPEHHE MPOWICHHOTO Y4eOHOTO

Marepuaiga 1o

JUCHUITIIINHE

(c

HCITIOJIb30BAHUCM

KOHCITCKTOB,

y4eOHBIX

MMOCOOUH,

,Z[OHOJIHI/ITGJIBHOI\/’I JII/ITepaTypBI), a TAKIKC NTOMOJHUTCIBHOC KOHCIICKTUPOBAHUC DTUX UCTOYHHNKOB
110 IEPEYHIO BOIIPOCOB, BBIHOCHUMBIX Ha 5K3aMCH.




3auer MNPUHHUMACT JICKTOP. VYMeHUs U HaBBIKH 06yqa10meroc;1 Ha 3a4€TC OLCHHBAIOTCA

KaK «3a4TC€HO», «HC 3a4YTCHO)).

OuenuBaHue 00y4arouerocss Ha YK3aMeHe 1o JUCUMUILIHHE

OueHka Kpurepum oueHku Pe3yabTarhl 00yueHus
I'my6oxue u npounsie 3uanus | OIIK OC-3.1.2 HAa ypOBHE 3HAHUMU:
TEOPETUUECKUX OCHOB | - O CHCTEMe, MeXaHM3MaxX M CpEeACTBaX
JUCLUIUINHBL, cBOOO/IHOE | IPaBOBOTO peryiupoBaHus
BJIaJICHUE TEPMUHOJIOTUEN B3aMMOOTHOIICHUH B chepe 0e30MacHOCTH;
3HaHUe B3aUMOCBSI3M TEOPUH | - O Ppa3IUUHBIX cdepax Oe30MacHOCTH,
U TMPaKTUKH, CBOOOJIHO | UMEIONIMXCS B HHUX  OpobiemMax U
COpaBIsIETCS C  3aJadaMM, | FOPUIMYECKUX MOAXOAAX K PEHICHHI0 3THUX
BOIpOCAMU W JIPYTUMHU | pobiem;

«3aUTEHO» BUJIAMU IIPUMEHEHHUS | — IIOJIOKEHUSI U TEOPETUYECKUE OCHOBBI

Bapuant A TeopeTnueckux 3HaHui. [Ipu | memoBoro oOIIeHUS ;
BUJIOU3MEHUU 3ajjaul | — OCOOCHHOCTH U CTPYKTYpPY JI€JIOBOTO
3aTpyJIHEHUIl HE BO3HHKAET. | OOIICHMUS,
[Ipumensirorcst — IIeTM U 33J1a4M JeTIOBOTO OOILICHHUS;
HECTaHJAPTHBIC  BAapUAHTHl | — MOHATUWHBIN anmapar W MPUHIIMUIIGI,
peLIeHUH. pEryIupyrouIie 1e10BOE O0IIEHUE;
Cobmogaer  HOpPMBI  peuH, | — TMpodeccHoHaIbHble TpeOOBaHUS K
OTBET YETKMM U JIOTUYECKHU | JIETIOBOMY OOIIEHUIO IOpUCTa
BBICTPOCH —  O0COOGHHOCTM M  OTIMYUTEIIbHBIC
TBEp/ble 3HAHWS Marepuaia, | IPU3HAKU JIEJI0BOro OOIIEHHUS;
U3JI0KEHHE TPaMOTHOE M TIO Ha YPOBHE YMEHMUIA:
CYIIECTBY, HE JOMYCKAIOTCS | - IPaBWIBHO C TO3MLUN 0e30IacHOCTH
CYIIECTBEHHBIX HETOYHOCTEH | OLIEHUBATh BIUSHHUE 3aKOHOIOJIOKCHUN Ha
B OTBETE€, B HCIIOJB30BAHHMH | PEAJbHYIO  JI€ATEIbHOCTh  OpraHU3aluu
TEPMUHOJIOTUN BO3HUKAIOT. (mecta paboThl);

«3aUTEHO» [IpaBunbHO IPUMEHSET | - CTaBUTh NPO(ECCHOHATIBHBIE IEIH BBIIIE

Bapuant b TEOPETUYECKUE  TOJIOKCHHS | JINYHBIX HHTEPECOB, IPEIPACCYIKOB U
IpU PEHICHUH TMPAKTUYECKUX | MPEAyOeKICHUiA;
BOMPOCOB U 3a]1a4. - OTCTaumBaTh CBOIO MPUHIUIHAIBHYIO,
OtBer YEeTKUil, HO | OCHOBaHHYI0 Ha HOpMax IIpaBa, MOpalu U
Joru4ecKas ATUKHU NPOPECCUOHATIBHYIO MO3UIIUIO;
IIOCIIEIOBATEILHOCTh, OTBETA | — AHAIM3UPOBAaTh M  HMHTEPIPETUPOBATDH
HapyllIeHa BO3ZHUKAIOIIME TMpoOJeMbl B JEIOBOM

«3aYTEHO» 3HaHHMS TOJBKO OCHOBHOIO | OOIIECHHH;

Bapuant B MaTepvana, HE  YCBOEHBI | — BBIOMpAaTh HEOOXOOMMBIE METOABI U
JieTay, JIOIYCKAIOTCS | IPUEMBI JUIS PELICHHUS HPOOIEM IEI0BOIO
HETOYHOCTH,  HEJOCTATOYHO | OOIICHUA
IpaBUIbHBIE  (DOPMYIMPOBKH | — IPAMOTHO OPMEHTUPOBATHCS B CUTYALUAX
TEPMHUHOB U 3aKOHOB. JIEJIOBOTO OOILIEHUS;
3arpyaHeHus npy | — HPUMEHATh TEOPETUYECKME 3HAHMSA K
BBIITOJIHCHHUSI ~ MPAKTHUYCCKMX | CUTyalusIM YCTaHOBJICHUA
paboT, IOMCKE OTBETOB Ha | NCHXOJIOTMYECKOrO KOHTAKTa
NPaKTUYECKHE sorpocsl, | 1IK-19.1.1 Ha ypoBHe 3nanmit
CYLIECTBEHHbIE 3aTpyAHEHUS HOpM, TNPUHLIUIOB M TEXHOJIOTHH
pu WCIIONB30BAaHUM | OPTaHU3AINH npodeccruoHaIbHON
TEPMHUHOJIOTHUH. | IEATENBHOCTH,;

Jlornueckoe MOCTPOCHHE IIPUEMOB OTIEpaTUBHOTO "




U3JI0)KEHHsSI BRICTPOCHA CJIa00 | CTPATErHuecKoro IJIAHUPOBAaHUS B MallOM
KOJUIEKTHBE UCIIOJIHUTEIICH;

i OCHOB MEXJIMYHOCTHOTO OOLICHHUS;
Ha ypoBHe ymennit
TUIAHUPOBAHUE W OPTraHU3aLUsS CIIY>KEOHOM
JIESTEIIBHOCTH MCIIOJIHATENEH;
Ha ypoBHe HaBBIKOB

I HAaBBIKOM peyIaraTh
YIPaBICHUYECKUE PELICHUS IO pe3ysbTaTaM

3HauyuTeNbHAS 4acTh
TEOPETUUECKOro  MaTepuaia
HE YCBOCHa, JOIYCKAIOTCs
CYIIECTBEHHBIC OIMOKU B
«HE 3aYTCHO» | OTBETE.

HopMmbl peun  OTCYTCTBYIOT,

JIOTUYECKOe HOCTPOEHHE .
CIIy’KE€OHOW AEATENbHOCTH;
U3J10KEHUS Mmarepuania -
ONBITOM TPUMEHEHMSI COLMAIIBHO-
OTCYTCTBYET.

IICUXOJIOTHYECKHUX 3HAHUHU cBOEH
poecCHOHAIBHON IeATEehHOCTH;

5. Metoauueckue ykazaHus JJisi 00y4aromuXcsi 0 OCBOCHUIO M CHUIJIMHBI (MOTYJIsA)

[lenp METOAMYECKUX PEKOMEHJAIMKA - O0OECHEeYnTh CTYACHTY ONTHMAIBHYIO
opraHu3alvilo Mpouecca H3YYCHHUSA JUCHUIIIMHBI, a TaKKC BBIIIOJIHCHHUA PA3JIMYHBIX (1)OpM
CaMOCTOSITEITLHON paOOTHI.

CryneHTaM HEOOXOIMMO O3HAKOMHUTBCS: C CcoJepkaHueM pabodell MmporpaMMbl
JTMCUUIUIMHBI, C TEISIMHA M 3aJlayaMH JUCIUIUIMHBIL, €€ CBA3SMU C JPYTUMH JTUCIHUILTHHAMHA
0o0pa30BaTeIbHON MPOrPaMMbI, METOIUYECKUMHU pPa3padOTKaMH [0 JAHHOW JUCIMILINHE,
UMEIOIIMMCST Ha 00pa3oBaTelbHOM IOpTaie W caite Kadeapbl, ¢ TpadUKOM KOHCYIIbTAIIUH
npenojiaBareneit kageapel.

[Tocne sToro y Bac IOMKHO CPOPMHUPOBATHCS YETKOE IPEJCTaBICHUE 00 o0beMe |
XapakTepe 3HaHWM, YMEHuH, KOTOPpIMM Hago OygeT oOBJIaAeTh MO JUCIUIUIMHE.
CucreMaTHuecKoe BBITMIOJIHEHHE 3a/laHUil y4eOHOW paOOThl Ha JIEKIUSX M CEMHUHApPCKUX
3aHATUSAX TIO3BOJIUT YCTICIITHO OCBOUTH TUCIIUIUIMHY M CO3/IaTh XOPOIIYIO 0a3y /Ui CJlauu 3adeTa.

OOydyenrne 1O aucHUIUIHHE «/lemoBoe oOIIeHNWe W KOH(IUKTOJOTHS) MpPEIIoyaraet
KOHTaKTHYIO (opMy paboThl (JIEKIIMOHHBIEC, CEMHHAPCKUE 3aHSATHUS, a TAKXKE KOHCYJIbTAIMH) U
CaMOCTOSITENILHYIO PaboTy 00yJarOIUXCsl.

5.1 PexomeHIaliuu MO MOATOTOBKE K JIEKIIMOHHBIM 3aHATHAM (TEOPEeTHYECKHUIl KYypcC).

HMucuunnuna  «/lenoBoe  oOmieHMe W KOH(IMKTONOTHS)  OPUEHTHPOBAHA  Ha
dbopMupoBanue y 00y4aroIIuXcsi YMEHUI U HaBBIKOB CTPATErHMUECKOro IJIAaHUPOBaHUS B cdepe
oOecrieyeHns] HAIMOHAJTBFHOW OE30MacHOCTH, pa3padOTKM KOHIENTYaJbHBIX JIOKYMEHTOB,
o0ecreunBarONMX  CTpaTerHuecKkoe  IeJierojaraHue, IJIaHUpOBaHHME U Pealu3alluio
JOJTOCPOYHBIX Iiesiel o0ecrieueHns: 6e30MacHOCTH JIMYHOCTH, O0IIECTBA U TOCYAAPCTBA.

CrynentaM He0OXOIUMO:

- Tepen KaKAOW JIeKIMeH NpocMaTpuBaTh pabOvyr0 MPOTrpaMMy TUCHUIUIMHBL, YTO
MO3BOJIUT CHKOHOMHUTH BPEMS Ha 3alUChIBAHUE TEMBbI JIEKIIMH, €€ OCHOBHBIX BOIIPOCOB,
PEKOMEHIYEMOM JINTEpaTypBhI;

- Ha OTHAeJbHBbIE JEKIUH NPUHOCUTH COOTBETCTBYIOIIMI MaTepuan Ha OyMa)KHBIX
HOCUTENAX, IPEICTABICHHBI JIEKTOPOM Ha IOpTaje€ WM IPUCIAHHBIA Ha «JIEKTPOHHBIN
MOYTOBBIM  SAMIMK Tpynmbel» (Tabmuiel, Tpaduku, cxembl). JlaHHBIE Marepuan OyueT
OXapaKTepHU30BaH, IPOKOMMEHTHUPOBAH, JIOTIOJHEH HEMOCPECTBEHHO Ha JIEKLIUU;

- TepeA OuepenHOM JeKIued HeoOXOAMMO MPOCMOTPETh MO KOHCIEKTY MaTrepuai
npeaplaymen gekuuu. Ilpyu 3aTpylHEeHHSX B BOCHPUATUM Marepuaa cleayeT OoOpaTUTbCs K



OCHOBHBIM JTUTEPATypHBIM MCTOYHMKaM. Eciu pa3zoOparbes B MaTepuase OmsiTh HE yIaloCh, TO
o0paTHTeCh K JIEKTOpY (1O TpaduKy ero KOHCYIbTAINI) WK K MPEToIaBaTesio Ha MPAKTUIECKUX
3aHATHUSAX.

PexoMenanmu 1o noaroToBKe K NPaKTH4eCKUM (CEMUHAPCKUM) 3aHATHSIM.

[lenp mpakTHUECKHX 3aHATHI 3aK/IIOYaeTcsl B O3HAKOMJIGHHH OOYYaloOIIMXCS C HOBBIMH
MOJIXOIaMU M OTpabOTKe yMEHUI PUMEHSATh MOIy4YeHHbIE 3HAaHUS TPUMEHHUTEIBHO K CUTYalUsIM
Oymyuieil ciayxeOHOH 1esTenbHOCTH, MPOTHO3UPOBATh MOBEACHUE JTUUYHOCTH, YMETh MPUMEHSTh
HaBbIKM OECKOH(IMKTHOTO OOILIEHMs, pellaTh 3aJayd MO0 HEWTpaau3aluu KOHQIMKTHBIN
CUTyallii, He Hapymlas OpU 3TOM OJTUYECKHE HOPMBI MOBEAEHUS B JEIOBOM OOLICHHH.
[ToaroroBka K MNPakTHUYECKUM 3aHATHUAM MpEINosaraeT MpopaboTKy OTBETOB Ha BOIPOCHI,
MpeUIOKEHHbIE K KaXIOW TeMe HacTosAllel paboueil mporpamMmbl JUCHUIUIMHBI, a TaKxke
BBIpAOOTKY HAaBBIKOB pabOThl ¢ HAay4YHOM MNCHXOJOTMYECKOM nuTepaTypoil m Oubnmorpaduei,
CIPAaBOYHHMKAMH, T[ICUXOJIOTUYECKUMHU 0Oa3aMu  JaHHBIX. Psn  [OpakTHUECKUX — 3aHITHM
NPENOoNaraloT MPOCMOTP MPOOJIIEMHBIX U JIOKYMEHTAJIbHBIX BUACOCIOKETOB, C MOCIEIYIOIUM
UX O0CYXKJIEHHUEM.

CryneHTtaM cienyer:
- TPUHOCUTH C COOOH pPEKOMEHJOBAHHYIO IMpENoAaBareieM JIUTEPATypy K KOHKPETHOMY
3aHATHUIO;
- JI0 OYEpEeTHOT0 MPAKTUYECKOrO 3aHATUS MO PEKOMEHJOBAHHBIM JIUTEPATYpPHBIM HMCTOYHHKAM
npopaboTaTh TEOPETUYECKHM MaTepuall, COOTBETCTBYIOIIEH TeMbl 3aHATHA U OTpaboTaTh
3aJlaHus, ONpeIeIEHHbIE JIJISl IOATOTOBKU K MPAKTUYECKOMY 3aHSTHIO;
- TIpU TOATOTOBKE K MPAKTUYECKUM 3aHATHUAM CJeqyeT 00s3aTebHO HCIIOJIB30BaTh HE TOJIBKO
JeKUUU, Yy4yeOHYyI0 JHTeparypy, HO M HOPMAaTHBHO-NIPABOBbIE AaKThl M  MaTepUabl
NIPaBONPUMEHUTENIHONW MPAKTUKY;
- TEOpETHUYECKUI MaTepuaj ciaeayeT COOTHOCUTH C NMPAaBOBBIMU HOpMaMH, TaKk Kak B HUX MOTYT
OBbITh BHECEHBI U3MEHEHUS, JIOTIOJIHEHHS, KOTOPbIE HE BCET/1a OTPaXXeHbl B yUeOHOI IuTeparype;
- B HavaJie 3aHATUH 3a/1aTh MPENoJaBaTeso BOIIPOCH! 110 MaTepuaiy, BbI3BaBIIEMY 3aTPyIHEHUS
B €r0 IOHUMaHUM ¥ OCBOCHUHM IIPU PELICHUH 3a/1a4, 3aJaHHbIX JUIsl CAMOCTOSITEILHOTO PELLEHUS;
- B XO/Ie TPAKTHUECKOT0 3aHITHS 1aBaTh KOHKPETHBIE, YETKHE OTBETHI 10 CYIIECTBY BOIIPOCOB;
- Ha 3aHATUU JOBOJUTH KAXKAYIO 3ajady [0 OKOHYATEIbHOTO pEIIEHUS, JEMOHCTPUPOBATH
MMOHUMaHWE TPOBEJICHHBIX PACUETOB (aHAJTW30B, CUTYaIlUii), B CITydae 3aTPyAHEHHUN 00pamaThCs
K IIPENOAABATEINIO.

BOHpOCLI JJIS1 CAMOCTOSITEJILHOM MOATOTOBKH K NPAKTUYC€CKHM 3aHATUAM

Tema 1.

1. Tlouatus obuieHus, ero 3HaueHue B MpodeccHoHaIbHOU JeATEeNbHOCTH TAMOKEHHUKA.
2. Crpykrypa oOmeHus (o01as XxapakTepucTuKa).

3. OyHKIUU OOIICHHUS.

4. Cxembl OOIICHUS.

Tema 2.

KoMMyHHKaTHBHAS CTOpPOHA OOIICHHUS.

Cxema HH(POPMALIMOHHOTO OOMEHa.

KommyHukatuBHbIe Oapbepbl OOLIECHUS.

[TepuenTuBHast cropoHa o0IIEeHUs (BOCIIPUATHE YETIOBEKA YETOBEKOM).

®daxTopsl, BIUSIOMKE Ha (OPMHUPOBAHUE MOJIEIH MTAPTHEPA.

3HavyeHue HeBepOATbHBIX (PAKTOPOB B MO3HAHUU YEJIOBEKA.

OCHOBHBIE TICUXOJIOTHYECKHE MEXaHU3MBI TIOHUMaHUS TapTHEpa 10  OOLICHHIO
(ommatus, pedruekcusi, CTepeoTHIH3AIUS, HICHTU(DUKAIIHS).

Al e



SIS

Tema 3.
WHuTepakTBHAs CTOPOHA OOIICHUSI.
OcHoBHBIE (HOPMBI HHTEPAKLIUH, UX XapaKTEPUCTHUKA.
Oco0eHHOCTH TPAHCAKTHOTO aHAJIN3a.
Knaccudukanus counanbHbIX CUTyallMid OOIIEHHUS.
Creunduka npogeccnoHalbHOTO OOIIEHHS FOPUCTOB.
[Icuxonoruueckuit KOHTAKT: YCIOBUS U TMHAMHKA YCTaHOBJICHHUS.

Tema 4.

1.

[TonsiTre n npeaMeT KOHQIIMKTOIOTHH.

2. Teoperuueckue U METOJOIOTUYECKHE OCHOBBI KOH(DIMKTOMOTHH.
3. OreuectBennble KoHuenuuu koHpmukToB (C.JI. Beirorckuii, B.H. Mscumes, B.B.
Cronun, A.S. Aunynos, A.W. [ununos, JI.A. TleTpoBckas u ap.).

4. MexauCIUIUTHHAPHBIN TTOIX0 K H3yUYEeHUIO KOH(IUKTA.

5. CBsi31 KOH(DIMKTOIOTUH € APYTUMHU HayKaMH. MeTobl UCCle0BaHMs KOH(DIMKTOB.
Tema S.

1. CymHocts koH(uuKTa. [loHATHE KOHDIHMKTA.

2. ®ynkuuu koHuukTa. [Ipu3Haku KoH(IMKTA.

3. VYcnoBus koHdnukra. CTpykTypa KoHGuIHKTa. CTOPOHBI KOH(IMKTA.
4. Tlpenmet koH(paukTa. OOpa3 KOHPIMKTHOMN CUTYAIUH.

5. MortuBsl koHuHKTA. [103UITMN KOHPIIUKTYIOMIUX CTOPOH.

6. Knaccudukaius KOHQIUKTOB IO Pa3HbIM KPUTEPHUSIM.

7. Tlpu4uHbI KOHPIMUKTA.

8. Jlunamuka KoH(IMKTA, €ro OCHOBHBIE 3Tanbl. Pa3bl KOH(IMKTA.

9. TpaHcaKTHBII aHaTU3 U TPOTHO3UPOBAHNE KOH(DIMKTOB.

Tema 6.

1. Tlonstue ynpapieHHs KOH(MIUKTOM.

2. CopneprxaHue ynpaBieHUs: KOHDIUKTaMU.

3. TexHOJIOTUU peryaupoBaHus KOHIUKTA.

4. Bwuapl cTpateruu U TAaKTUKH B KOH(IIUKTE.

5. Crunn KOH(IMKTHOTO MOBEICHHUS.

6. Tunbl KOHPIUKTHBIX JIUYHOCTEH.

7. @YHKIUU U COIEPKAHMS IIEPETOBOPHOTO IpoLecca.

8. Mopnenu noBeneHus B eperoBopax.

9. OCHOBHBIE CTpaTeruy U TAKTUKU B IEPETOBOPHBIX MIPOLIECCAX.
Tema 7.

LRI R W=

CyIIHOCTb J1€710BOTO OOIIEHUS, €0 LEH.

Xapakrep JeI0BOro OOIIEHHS.

OcHoBHbIE (HOPMBI J€IOBOTO OOIIEHUS.

JlenoBasi 6ecesia: MCUXOJIOTMYECKUE OCOOCHHOCTH.

JlenoBbie eperoBophbl, CTPYKTYpa U NMCUXOJIOTUYECKHNE OCOOCHHOCTH.
JlenoBble coBelaHus, ICUXOJIOTHYECKHE OCOOCHHOCTH.

[1yOnuyHbIe BBICTYIUICHHUS, ICUXOJIOTHYECKHUE OCOOEHHOCTH.

Crop, auckyccus, oJIeMHKa.

[To3BoNUTENbHBIE M HEMTO3BOJIUTENbHBIE YIOBKH.

10. IlpaBuna obmieHus o Tenaedony.
11. IlpaBuita nenoBor MEPENUCKH.



5.2. Meroan4yeckue peKOMEHIAIUM K CAMOCTOSATE/IbHOM padoTe

CamocTosTenbHass paboTa CTYJIEHTOB BKJIIOYAET B ce0sl BBHIIIOJHEHUE PA3IUYHOIO poja
3aJJaHU{, KOTOpbIE OPHUEHTHPOBAaHBI Ha Ooiee TIIyOOKOE YCBOGHHME MaTepuala H3ydaeMon
auctuIuHbL. [1o kaxaoi Teme yueOHON TUCIUIUIMHBI CTYJIEHTaM MpeiaraeTcs nepedyeHb 3a1aHnuit
ISl CAMOCTOSITEIIbHOM pabOTBhI.

K BBIIOMHEHUIO 3aJaHUI ISl CaMOCTOSITENIBHOM PaOOThI MPEIBSABISIOTCS CIEAYIOIIHNE
TpeOOBaHUS: 3a/laHMsl JOJDKHBI UCIIOMHATHCS CAMOCTOSTEIBHO U MPEICTABIATHCS B YCTAHOBJICHHBIN
CpPOK, @ TaK)K€ COOTBETCTBOBATH YCTAHOBJIEHHBIM TPEOOBAaHUSAM 1O 0(OPMIICHHUIO.

CryneHram cienyer:

- PYKOBOJCTBOBAThCS TpauKOM CaMOCTOSTENbHOM paboThl, onpeneneHHbM PIT/L;

- BBIIOJHATH BCE IUIAHOBBIE 3a/laHUs, BBIJABAEMbIE IIPENONABATENIEM MJIsi CAMOCTOSTEIBHOIO
BBITIOJIHEHUSI, U pa30upaTh Ha CEMUHApax U KOHCYJIbTALUAX HESICHbIE BOMPOCHI;

- MCIIONIb30BATh MPH MOATOTOBKE METOAMYECKHE pa3paboTKu Kadeapbl MO HaMMCAaHUIO pedepaTos,
acce, KOHTPOJIBHBIX padoT;

- IIPU MOJTrOTOBKE K MPOMEXYTOYHOMY KOHTPOJIIO MapajuleIbHO MpopadaThiBaTh COOTBETCTBYIOIINE
TEOPETUUYECKUE U MPAKTHUECKHE pazlenbl AUCHMUILINHBI, (DUKCUPYS HESCHBIE MOMEHTHI JUIS HMX
00CYXJI€HH Ha IJIAHOBOW KOHCYIJIBTAIINH.

MeToauyeckue peKOMeHIaluu 10 padoTe ¢ JUTepPaTypoi.

Jlrobass ¢dopma camMoOCTOATENBHOW pabOTHl cTyAeHTa (IMOATOTOBKA K CEMHUHApCKOMY 3aHSTHIO,
HaIMCcaHHe 3Ccce, KOHTPOIBbHON paboThl, JOKJIAJa U T.I.) HAUUHAETCS C U3Y4YE€HUs COOTBETCTBYIOIIEH
JUTEpaTyphl Kak B OMOIHOTEKe, TaK U JJOMa.

K xaxxmoit Teme yueOHOM TUCIMIUIMHBI TT000paHa OCHOBHAS U JOTIOJTHUTENIbHASI IUTEpaTypa.
OcHoBHas nuTeparypa - 3T0 yueOHUKH U yueOHbIe TocoOusl.

JlomonHuTeNnbHAs JUTEpaTypa - 3TO MOHOrpaguu, COOPHHUKH HAyYHBIX TPYIOB, JKypHajbHbIE U
ra3eTHBIE CTaTbU, PA3JINYHBIE CIIPABOYHUKH, DHIMKIIONEANN, UHTEPHET PECYPCHI.

PexomeHnaanum cTyaeHTy:

- BBIOpAaHHYI0O MOHOTpa(HI0 WJIN CTaThlo I1e€JIecOo00pa3sHO BHUMATENbHO MPOCMOTpPeTh. B KHurax
CJIElyeT O3HAKOMUTHCS C OIVIABJIIEHHEM M HAYYHO-CIIPABOYHBIM alaparoM, IPOYUTATh AHHOTALUIO U
npeauciosue. LlerecooOpa3Ho ee MpoaUCTaTh, pACCMOTPETh WLITIOCTPAIMH, TaOIUIbI, TUarpaMMbl,
MIPUWIOKEHUS. Takoe MOBEPXHOCTHOE 0O3HAKOMIIEHHE ITO3BOJIMT y3HATh, KAKUE IJIABBI CIEAYET YUTATh
BHUMATEJIbHO, @ KaKUe MPOYUTaTh OBICTPO;

- B KHWT€ WM JKypHAJIe, IPUHAJIEKAIINE CAMOMY CTYICHTY, KIIFOUEBBIE ITO3UIIMM MOXHO BBIIEIATH
MapKepoM WM JielaTh MOMETKU Ha moiisiX. [Ipu paGore ¢ MHTEpHET-UCTOYHHUKOM II€1ecO00pa3Ho
TaK)K€ BBIJIEIATh BAXKHYIO HHPOPMAIIHIO;

- €CJIM KHUTA WJIH JKYpHAJ HE SIBIISIOTCSI COOCTBEHHOCTBIO CTYIEHTA, TO 1[eJ1IeCO00pa3HO 3aluChIBaTh
HOMEpA CTPaHMII, KOTOpbIE IPUBJICKIN BHUMaHKe. [1o3xe cieqyer BO3BpaTUTHCS K HUM, IEPEUYNTATh
WIM Tepenucarh HyXHY0 HHpopMmarmioo. Puszndeckoe AEHCTBHE 10 3aMUCHIBAHUIO IOMOTaeT
MIPOYHO 3aJ0XKHUTh JaHHYIO HH(DOPMALIKIO B «OAHK MaMSTH».

Beinensrores ciemyromuye Buabl 3anuceil npu padbote ¢ TUTepaTypou:

Koncnekr - kpaTkas cxemarhdeckas 3allCh OCHOBHOIO COJEpKaHUS HaydyHOH pabotel. llenbio
ABJIIETCSL HE NEPENUCHIBAHNUE NPOU3BEICHMS, a BBISBICHHUE €0 JIOTUKH, CUCTEMBI J0Ka3aTelbCTB,
OCHOBHBIX BBIBOJIOB. XOPOIINK KOHCIEKT JOJKEH COYETATh ITOJHOTY M3JI0KEHHS C KPATKOCTBIO.
[{uTaTa - TOUHOE BOCIIPOU3BENEHUE TEKCTA. 3AKII0YAaeTCsl B KaBbIUYKU. TOYHO yKa3bIBa€TCs CTpPAHUIA
HCTOYHUKA.

Te3ucsl - KOHIIEHTPUPOBAHHOE U3JI0KEHUE OCHOBHBIX MOJI0KEHNH IPOYUTAHHOTO MaTepuana.
AHHOTaUA - OYEHb KPATKOE M3JI0KEHHUE COJePKAHUS POUUTAaHHON pabOTHI.

Pestome - HanOosee oOIIMe BBIBOJBI U MOJIOKEHUS pabOThI, €€ KOHILIENTyallbHble UTOTH. 3allCu B
TOW WM MHON (opMe HE TOJIBKO CHOCOOCTBYIOT MOHMMAHUIO U YCBOEHHUIO M3y4yaeMOro MaTtepuana,
HO M TIOMOTalOT BbIpaOaThIBaTh HABBIKH SICHOTO M3JI0KEHUS B NMUCBMEHHOH (hopMe TeX WIIM MHBIX
TEOPETUYECKUX BOIPOCOB.



6. YueOHas JuTeparypa u pecypchl HH(POPMANMOHHO-TEJEKOMMYHHMKAIMOHHOM CeTH
"HHTepHeT", BKJIIOYas NlepeYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus JJIsi CaMOCTOATE/ILHOM
padoThI 00YyYAOIUXCS 110 AUCHUIIMHE (MOLYJII0)

1.1. OcHoBHas uTEpaTypa

1. AnekceeB 0O.A. KOHMAUKTONOrMA W ynpaBsaeHue [DNeKTPOHHLIN pecypcl:
y4yebHoe nocobue/ AnekceeB O.A.— DNIeKTPOH. TEKCTOBble [OaHHble.—
CapatoB: Alm Ilm 3p Megma, 2015.— 238 c.— Pexum pgocTtyna:
http://www.iprbookshop.ru/33853.html.— 3BC «IPRbooks»

2. Mcmxonorma mn sTuka penosoro obuweHusa (5-e wsgaHme) [DNeKTPOHHbIN
pecypc]: y4yebHuk pnsa cTtyoeHtoB By3o/ B.HO. dopoweHko [u ap.]l.—
DNEeKTPOH. TeKkCcToBble AaHHble.— M.: OHUTU-OAHA, 2015.— 419 c.— Pexxum
poctyna: http://www.iprbookshop.ru/52575.html.— 3BC «IPRbooks»

3. CopokoTarunH N.H. Dpngndeckasa NCcMxonorna [3neKTpPoHHbIN pecypc]:
y4yebHoe nocobumne/ CopokoTArnH N.H.— D1eKTPOH. TEKCTOBbIE faHHble.— M.:
DawkoB u K, An MNMu 3p Meguna, 2017.— 224 c.— Pexxum gocTyna:
http://www.iprbookshop.ru/57241.html.— 3bC «IPRbooks»

4. Wapkos ®./. Obwasa KOHMINKTONOrNA [DNeKTPOHHbIN pecypcl: y4ebHuK onsa
bakanaspos/ Lapkos ®.U., CnepaHckni B.U.— DNeKTpPOH. TeKCTOoBble
hDaHHble.— M.: JdawkoB un K, 2016.— 240 c.— Pexum pocTyna:
http://www.iprbookshop.ru/60458.html.— 3B6C «IPRbooks»

1.2. /lonoJHuTEIbHAS JIUTEPATypa

1. AHTnos, A.A. I3Tuka penosoro obuweHusa. [DNEeKTPOHHbIN pecypc] —
IONeKTpoH. gaH. — CMN6. : HWY NTMO, 2014. — 40 c. — Pexunm pocTyna:
http://e.lanbook.com/book/71199

2. banaH, B.M. KoHpnnkTonorna. YaebHoe nocobme ans By30B. [DNEKTPOHHbLIN
pecypc] / B.M. banaH, A.B. OywkuH, B.N. Hosocenbues, B.N. CyMUH. —
DNeKTpPOoH. AaH. — M. : Topsavasa nuHuga-Tenekom, 2015. — 342 c. — Pexunm
poctyna: http://e.lanbook.com/book/90144

3. bobpewoBa W.M. KoHhnmkTonornsa. MpakTUKym [DNeKTPOHHbIN pecypcl:
y4yebHoe nocobue/ bobpewoBa W.M., BopobbeB B.K.— 2NeKTPOH. TEKCTOBbIE
haHHble.— OpeHbypr: OpeHOyprckmMin rocyfapCcTBeHHbIN yHuBepcuTeT, 3bC
ACB, 2015.— 102 c.— Pexxnm nocTtyna:
http://www.iprbookshop.ru/54120.html.— 9B6C «IPRbooks»

4. 3BUH KeHHeawn lNMeperosopbl [2N1€eKTPOHHbBIM pecypcl: MosiHbIN Kypc/ 3BUH
KeHHegn— DNneKTPOH. TeKCTOBble AaHHble.— M.: AnbnuHa Mabnnwep, 2016.
— 388 c.— Pexum poctyna: http://www.iprbookshop.ru/48432.html.— 3BC
«IPRbooks»

5. 3eneHkoB, M.IO. KOHMAMKTONMOrNA. [DNEKTPOHHbIN pecypc] — 3INEeKTPOoH.
naH. — M. : JawkoB un K, 2013. — 324 c. — Pexum pocTtyna:
http://e.lanbook.com/book/56235

6. KoHonnea, H.A. Ncuxonornsa nenosoro obueHns. [DNeKTPoHHbIN pecypc] —
DNeKTpoH. gdaH. — M.: ®JINHTA, 2013. — 408 c. — Pexum pgocTtyna:
http://e.lanbook.com/book/44292

7. Ky3bMuHa T.B. pdekTnBHOE MaHUNyAInpoBaHMUE NnoBeaeHNEM YyesloBeka (2-e
n3gaHue) [dnekTpoHHbIM pecypcl/ Ky3sbMuHa T.B.— D1eKTPOH. TEKCTOBble
hDaHHble.— M.: HdawkoB n K, An MNMu 2p Mepgmna, 2017.— 147 c.— Pexum
noctyna: http://www.iprbookshop.ru/57159.html.— 3BbC «IPRbooks»

8. Jlunnuan nacc Bce nryTt. Kak BbIsBUTb 0BMaH Mo MUMWUKE W >KecTaMm
[9neKTpoHHbIN pecypc]/ JiunnmnaH Mnacc— 2N1eKTPOH. TEKCTOBblE AaHHble.—



M.: AnbnunHa Mabnunwep, AnbnuHa HOH-PUKLWH, 2016.— 236 c.— Pexum
poctyna: http://www.iprbookshop.ru/49299.html.— 36C «IPRbooks»
MenbHn4yeHko P.I'. Megnauns [DneKTpoHHbIN pecypc]: y4ebHoe nocobune ang
bakanaBpoB/ MenbHU4YeHKO P.[.— 2DNeKTpPOH. TEeKCTOBble QAOaHHble.— M.:
OawkoB n K, An Mun 2p Megmna, 2017.— 191 c.— Pexum poctyna:
http://www.iprbookshop.ru/57069.html.— 3BC «IPRbooks»

10.CopokunHa E.I'. KoH®pnukTOonorns B counanbHon paboTe [DNEKTPOHHbLIN

pecypc]: y4yebHuk nna 6akanaBpos/ CopokuHa E.'., BpoBuHa M.B.—
DNEeKTPOH. TeKCToBble AaHHble.— M.: HdawkoB n K, 2016.— 282 c.— Pexum
noctyna: http://www.iprbookshop.ru/60427.html.— 3bC «IPRbooks»

11.9koBnesa, H.®. Oenosoe obuieHue. [DNEKTPOHHbIN pecypc] — DNEeKTPOH.

naH. — M. : OJINHTA, 2014. — 269 c¢. — Pexumm pgocrtyna:
http://e.lanbook.com/book/48344

6.3. UnTepHeT-pecypcesl.
http://book.ru
http://psyera.ru
http://www.gumer
http://dic.academic.ru
http://www.universalinternetlibrary.ru
http://www juristlib.ru
http://www.knigafund.ru
http://yurpsy.com

—
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6.4. UHbIEe HCTOYHUKH.

Becmanosa FO.M. [lenoBas 3THKa U 1e10BO# 3THKET. YueOHOe nmocobue. Tromens, 2007.
I'ypesuu I1. C., JlenoBoe obmenue u koHdukronorus, FOpaiir, 2011.

EnukeeB M.U. O0mas u counansHas JlenoBoe oOmieHrne U KOHPIUKTONOTHS: YYeOHUK /
MockoBckasi TOCyIapCTBEHHAs IOpUIUYECcKas akageMus. - 4-¢ u3aanue, nepepadboTaHHoe
u gononHeHHoe. - M. : IIpocnekt, 2010.

KommaxkoB A. A., [lenoBoe obmenue u koHumkronorus smaHoctu, [UYCT BI'Y, 2012.
Manannukosa E.H. JlemoBoe o6mienue. M.: 2014.

Mapunosckas WU.J1., Tuxomupos C.H. FOpunuueckas JlenoBoe oOuienue u
KoH(uKTONOrHs. Yueb.mocobue. eno M., 2005.

ITon Dxman, JlemoBoe oOIeHHEe W KOH(IUKTOIOTHS SMOIMA. S 3Ha[O, YTO THBI
yyBCTBYellb, [ lutep, 2010.

Cwmupnos I'. H. OTtuka nenossix otHomenuid. M., 2006.

. MarepunanbHo-TexHn4YecKas 6a3a, MHGOPMALMOHHBIE TEXHOJIOTMH, IPOrPaMMHOe

o0ecrnieyenre U HHGOPMANMOHHBIE CIIPABOYHbIE CHCTEMbI

1. Cneumanu3upoBaHHBIE 3aibl JUIsl MPOBEACHUS JIEKUMH W ayOUTOpUU JJIs IPOBEACHHUSA
CEMUHApPCKHUX U MPAKTUYECKUX 3aHATUN C UCTIOIb30BAHUEM MYJIbTUMEAUNHOTO 000pYIOBaHUS U
BO3MOKHOCTBIO IIPSMOTIO BBIX0O/a B c€Th MHTEpHET.

2. Cpenuanu3upoBaHHass MeOeldb W OpPrCPeACTBa: AyIUTOPUM M KOMIBIOTEPHBIE KJIAacChl,
000pyIOBaHHBIE TIOCAJOYHBIMU MECTAMHU.

3. Texuuueckue cpeactpa o0ydeHus: [lepcoHanbHble KOMIBIOTEPHI; KOMIIBIOTEPHBIE POEKTOPHI;
3BYKOBBIE JIMHAMMKH; MPOTpaMMHBIE CpPEACTBa, OOECIEUMBAIOILINE MPOCMOTP BHUAEO(ANIOB B
dopmarax AVI, MPEG-4, DivX, RMVB, WMV.



4. JluneHsuoHHble S1eKTpoHHBIE pecypebl: Windows, Microsoft Office (Excel, InfoPath,
PowerPoint, Publisher, Word).



	Тема 2. Закономерности обмена информацией и познания партнера в процессе профессионального общения.
	Тема 2. Закономерности обмена информацией и познания партнера в процессе профессионального общения.
	Зачет принимает лектор. Умения и навыки обучающегося на зачете оцениваются как «зачтено», «не зачтено».
	

