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[lepeueHb MIaHUpPYEMBIX pe3yabTaTOB OOy4YEeHHs IO AMCHUIUIMHE  (MOIYIIO),
COOTHECEHHBIX C INIAHUPYEMBIMHU pe3yJabTaTaMU OCBOEHHs 00pa30BaTeIbHON PO PAMMBI
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VYuebHass nuTeparypa M Ppecypchl HH(POPMALMOHHO-TEIIEKOMMYHUKAIIMOHHONH CETH
"Untepuetr",  ydyeOHO-MeTOmuueckoe  oOecreueHne  CaMOCTOSTENBHOM  pabOThI
00yJarouxcs Mo AUCUUTITHHE (MOJIYJIIO)

6.1. OcHoBHas nuTeparypa

6.2. JlononHutenbHas auTeparypa

6.3. Y4eOHO-METOIuYEeCKOe 00ECIIEUCHIE CaMOCTOATEILHOM paboThI

6.4. HopmaTiBHbIE TPaBOBbIE JOKYMEHTBI

6.5. UnTepHeT-pecypcsl

6.6. 1HbIE NCTOUHUKN
MartepuanbHo-TeXHUYECKass 0a3a, HMHPOPMALMOHHBIE TEXHOJOIMH, IPOTrPAMMHOE
oOecrieyeHre 1 HH(POPMALIMOHHBIE CIIPABOYHBIE CUCTEMbI



1. IlepeyeHb IUIAHMPYEMBIX Ppe3yJbTaTOB O0y4YeHMs MO0 AWUCHMILVIMHE (MOAYJIIO),
COOTHECCHHBIX C INIAHUPYEMBIMH peE3yJibTaTaMHU 0CBOCHUS IIPOrpaMMbl

1.1. Jucuunauna «/lenoBoe oOimeHue M KOH(QIUKTOJIOTUSD oO0ecreynBaeT OBJIaJleHHE
CJAeAYOIMMH KOMIIETEHIIUSIMH C YY€TOM ITANOB:

Kon HaumeHnoBanue Kox sTama Haunmenosanue pTana 0CBOCHUSA
KOMIICTCH KOMIICTCHITUN OCBOCHHS KOMITETCHIUHU
147071 KOMIIETEHI]
15071
OIIK Croco0HOCTE OIIK OC- | cnocoOHOCTB OIICHUBATh PEABHOE
0C3 a/1arTUPOBATHCS K 3.1.2 coCTOsIHUE 0€30MaCHOCTH OpPTraHU3aINH
cnenuduke 1eaTeIbHOCTH C TIO3UIIMH 3aKOHHOCTH, OOIIEro YPOBHS
KOHKPETHBIX OPTaHOB W/WJIH MIPaBOBOI KYJBTYpPHI B 00I1IECTBE
Opra"u3aiuin

1.2.B pe3yabTaTe 0CBOCHUS TUCHUIIVIMHBI Y CTYJICHTOB 10JIKHBI ObITh C(l)OpMHPOBaHbI:

Kon 3Tana
IIpodeccuonanbHbI
. 0CBOCHMSHA Pe3yabrarhl 00y4yeHus
e el cTBUs
KOMIIeTEeHIINH
OIIK OC-3.1.2  |Ha ypoBHe 3HAHMIi:

- 0 cHuCTeMe, MeXaHM3Max M CpelICTBax IPaBOBOIO)
[PETyITMPOBaHUs B3aUMOOTHOIIICHHUH B chepe Oe30IacHOCTH;

- 0 pa3nuuHBIX cepax Oe30MaCHOCTH, UMEIONIUXCS B HUX
npoOjeMax H IOPUAMYECKUX TIOIXOJaX K PEIICHUI0 ATHX
pooieM;

— ITOJIOYKCHUST M TEOPETHUYECKUE OCHOBHI JICJIOBOTO OOIIEHHUS

— OCOOCHHOCTH U CTPYKTYpPY JEJIOBOTO OOIICHHUS;

— [IeJTH U 3/1a4H JISJIOBOTO OOIICHUS;

— OHATUHHBINA anmapar U MPUHIIMIGL, PETYTUPYIONIHE IeI0BOEC
o011IeHHE;

— rpo(ecCuOHaIbHbBIE TPEOOBAHUS K JIEJIOBOMY OOILICHUIO
fOpHCTa

— OCOOCHHOCTM U OTJIMYUTENbHBIE TPU3HAKU JIEJIOBOTO
OOIIICHN,

HA YPOBHE YMEHMIi:

- MPaBWIBHO C TMO3UIMI OE30MaCHOCTH OICHUBATh BIIHSHUE

3aKOHOTIOIOKEHUH Ha peabHYI0 JCSITeTbHOCTh OpPTaHH3AINH

(MecTa paboThI);

- CTaBUThH MPOQPECCUOHATHLHBIC [IEJTH BBIIIE JIMYHBIX UHTEPECOB,

[IPEIPACCYIKOB U TPEAYOCIKICHHIA,

- OTCTaMBaTh CBOIO NMPUHIIUITHAIBHYIO, OCHOBAHHYIO HA HOPMaXx

[IpaBa, MOPAJIHM U TUKU MPOGECCHOHATBLHYIO MO3HIIHIO;

—  aHaJ M3UpOBaTh W  HWHTEPIPETHPOBATH  BO3ZHHUKAIOIIHEC

MpoO0JIeMBI B JIEJIOBOM OOIIIEHUH;

— BBIOMpATh HEOOXOAWMBIC METOABI U TPHEMBI JUIS PEIICHHS

Mpo0JIeM J1eTTOBOTO OOIICHUS

— TpaMOTHO OpPHEHTHUPOBATHCS B CHUTYAIUSIX JEJIOBOTO

OOIIIEHH;

—  NPUMEHSTh TEOPETHYECKHEe 3HAHWA K  CHTYaIHsIM
CTaHOBJIEHUS IICUXOJIOTHYECKOr0 KOHTAKTa




2. O0beM U MecTO IUCHUILTHHBI (Moay.s) B cTpykrype OIl BO

O0bemM JUCHUNIMHBI

OO0miast Tpy1I0€MKOCTh TUCIUIUIMHBI COCTaBIsIeT 72 a.4. (2 3.€.)

KonnuecTBO akaneMHuUecKMX YacoB, BBIJEIEHHBIX HA KOHTAaKTHYIO paboTy cC
npernojasaresieM (10 BUJaM y4eOHbIX 3aHATHUN) U Ha CAMOCTOSITENIbHYIO paboTy 00ydaromuxcs:

- oyHas ¢(opma oOyueHus: jnekuuu — 16 a.u., mpakrudyeckue 3aHsatus — 20 a.u.,
caMmocTosITeNIbHas padora — 36 .

Mecto nucuunimebl B ctpykrype OII BO

Huctunmuaa b1.B.02 «/lenoBoe oOmieHne M KOHPIIMKTOIOTHSD) BXOAUT B BapUATHBHYIO
4acTh Y4eOHOIO IIMKJIA TYMaHUTAPHBIX, COUAIBHBIX U YKOHOMHUYECKHUX TUCIMILIMH.

Kypc «/lenoBoe oOmieHne M KOH(MIMKTOIOTHS» CBS3aH C PSJIOM T'yMaHUTapHBIX,
o0mmenpopecCHOHaHbIX W CHEIMaJbHBIX JUCHMIUIMH, TaKUX Kak JIOTuKa, Quiaocodus,
COITMOJIOTHS, TICUXOJIOTHS, MEHEIDKMEHT, yIIPaBIICHHE TTEPCOHAIOM, FOPUANYECKAst TICHXOJIOTHS,
cyneOHas mcuxuarpus. B To ke Bpems NCHXONOTHYECKHE 3HAHHMS HCHOJIb3YIOTCS B JIPYTUX
M3y4aeMbIX JUCIUIUINHAX IOPUIMYECKOTO MPO(UiIs: aJIMHHHUCTPATHBHOE MPABO, TPaXIaHCKOE
[IPaBo, YTOJIOBHOE MPaBO, KpUMUHAIUCTHKA, KPUMHHOJIOTHSL.

dopma IpOMEKYTOUHOM aTTECTAIIMHA B COOTBETCTBHH C YIEOHBIM TUIAHOM — 3aYeT.

Tabmuma 1
CTpyKTYypa THCIHUTLTHHBI
O0beM TUCHHUILIHHBI, Yac. dopma
KontakTHas padora TeKylero
o0yuyaromuxes ¢ KOHTPOJIA
Ne i/ HaumeHnoBaHnue Tem npenojaasaresieM ycreBaeMocT
(pa3zaesioB) Bcero 10 BHJIaM Y4eOHBbIX Cp u’,
3aHATHH MPOMEKYTOY
1 gap | m KC HOM
P aTTrecTanum
Ounas ¢opma o00ydyeHus
[TonsiTve U CyIIHOCTH
IIEJIOBOTO OOIIEHHUS, ET0
Tema 1 | dyuxim, snavenne u 12 2 2 2T
CTPYKTYypa.
3aKOHOMEPHOCTH OOMeHa
uHpOpMaImen u
MO3HAHMS MapTHepa B 2
Tema 2 | pponecce 24 4 4 2 | T
npodeccruoHaIbHOTO
OOLIeHMS.
3aKOHOMEPHOCTHU
B3aMMOJICHICTBUS B
Tema 3 | ACTOBOM OOLICHHUN. 24 ) ) 2 4 | TK
KonraktHoE
B3aMMOJICHCTBHE.
Tema 4 | TeopeTrueckrue OCHOBBI 24 2 2 4 | T
W3YUCHUS U




O0beM THCHHUILINHBI, Yac. dopma
KontakTHas padora TeKylero
o0yuyaromuxcs ¢ KOHTPOJIA
Ne i/ HaumenoBanue tem npenogaBaresiemM ycneBaemocT
(pa3zaenioB) Bcero 10 BUJIaM Y4eOHBbIX Cp u’,
3aHATHI MPOMEXKYTOY
1 gap | m KC HOM
P aTrecTanum
Ounas ¢opma o00ydyeHus
HPaKTUYECKOro
UCTIOJIb30BaHHUS
3aKOHOMEPHOCTEMN 2
BO3HHKHOBEHHUS U
pa3BUTHA KOH(IUKTOB.
OO01as xapakTepucTuKa
KOH(JIMKTA, TPUYHHBI U 2
Tema 5 | pyppr. Crpykrypa 24 2 2 4 | T
KOH(JIMKTA.
TexHoMOTHY yIpaBICHUS
KOH(JIMKTaMH B 2
Tema 6 | ppodeccronamsoit 2 2 4 | TK
NeSITETbHOCTH.
[enosoe o01ieHue:
Tema 7 dbopMbl W  BUIBL, HX ) 6 2 4 | Ta
MICUXOJIOTUYECKHUE
0COOEHHOCTH.
IIpomesxyTouHas aTTecTanus JK3aMEH
Bcero: 72 16 | (20 |12 |24 |

[Tpumeuanwue: 1 — hopMbI TEKyIIET0 KOHTPOJIS yernieBaeMocTH: aokian (J1), komrokeuym (K),
tecthl (T)

Coaep:xanue TUCHUIJIMHBI (MOXYJIs1)

Tema 1. IlonsiTHe ¥ CyHIHOCTH [1€JIOBOI0 0011eHHs, ero GyHKIMH, 3HAUEHHE U CTPYKTYpa.
[Tonsatne penoBoro oOmeHus. CouuanbHble M INCUXOJIOTHYECKHE (QYHKIUM OOIIEHUS:
MH(POPMAITMOHHO-KOMMYHUKATHBHAS, PeryJsTOpHO-KOMMYHHUKaTHBHas, adpeKTHBHO-
KOMMYHUKaTHBHas. OOILIeHHe Kak crnoco0 CyIIeCTBOBaHMs YEIOBEKAa M €ro ColHUalu3aliuiy;
CYLIECTBOBAHMS U JEHCTBUS COLMAIBHBIX 00pa30BaHUMN, MEXTPYIIIOBOIO U BHYTPUTPYIIIOBOTO
BO3/ICHCTBHSI, TPAHCIALUU KYIbTYpbl M COLMAIBHOTO ONbITA OT IMOKOJEHHSI K IOKOJIEHUIO.
OOm1ast XapakTeprCTHKa OCHOBHBIX KOMIIOHEHTOB 00MIeHHs (ero cTpykTypa). CxeMbl 0OIIeHUs:
IpocTas, CIOXHas, 3aMKHyTas. 3HayeHue OOIIeHHs U ydyeT ero ocoOeHHOCTeH B
poQeCcCUOHATBHOM JIeATebHOCTH.




Tema 2. 3axkoHomepHocTH o0MeHa uHdopmanuelli M NO3HAHMS NapTHepa B Ipouecce
npo¢ecCMOHATBHOIO 00 LIEHHUS.

Crpykrypa oOuieHus: oOMeH HHpopManue (KOMMYHHKAIHS ), BOCIIPUATHE YEIOBEKa YEIOBEKOM
(mepuenmus), B3aMMOACHCTBHUE JIFO/ICH B Tporiecce obmeHus (nHTepakmus). KoMMyHUKaTHBHAS
CTOpOoHa OO0IIeHUs. 3HaYeHne NHPOPMAIIMOHHOTO 0OMEeHa B MPOPECCUOHATILHON JeSTEILHOCTH.
CxeMa KOMMYHHKATUBHOTO Tiporiecca. KoMmyHUKaTHBHBIE Oapbepbl 00mmeHus. Pacrio3HaBanue u
npeojiojeHne 6aprepoB OOIIEHHUS B MPOPECCHOHATBLHON AEATENbHOCTH. BocnpusiTie yenoBeka
4eJIoBeKOM B mporecce ooOmeHus. OObeKTUBHBIE M CYOBEKTUBHBIC (AKTOPHI, BIHMSIONINE Ha
dbopmupoBanue mojenu mnaptHepa. MHopmannoHHAass €MKOCTh BHEITHOCTH YeNlOBEKa. SI3BIK
KECTOB U TEJOJBIKCHHIA. BospactHsie, WHIMBUIYAIbHO-TICUXOJIOTUIECKHE u
npodeccHOHANBHBIE OCOOCHHOCTH  BOCIHPHSTHS ~ JIPYroro 4eioBeka. llcuxonormdeckue
MEXaHHM3MbI, CIOCOOCTBYIONIME TO3HAHUIO IapTHEpa MO OO0IIeHuro (dMmatus, pediekcus,
CTepEOTUIIN3ANNS, UACHTU(DUKAINS), UCTIOIH30BAHUE ITHX MEXaHU3MOB B MPOPECCUOHATHLHOM
JESITeITbHOCTH.

Tema 3. 3akoHOMepHOCTH B3aUMOIEHCTBUS B /1€JIOBOM OOILEHHU. KonTakTHOC
B3aNMOAelicTBHE.

[TonsiTie W comepkaHUE WHTEPAKTUBHON CTOPOHBI OOIICHHMS KaK B3aUMOJCHCTBHUS JIIOJCH B
COBMECTHOH JnesiTeIbHOCTH. OCHOBHBIC (JOPMBI B3aUMOJICHCTBUS JIIOJCH B JIEJTOBOM OOIICHUH,
WX TICUXOJOTHYECKHE OCOOCHHOCTH. PoneBoe B3aMMOACHCTBHE, €ro I1eiad U (QyHKIUU.
KoMMyHUKaIUs «Macok», COJIEpKaHUE | LETH. DKCIPECCUBHOE OOIICHHE, TIOHATHE U CYIIIHOCTb.
TpancakTHBIA aHanu3 cuTyanuid oOmieHus. Knaccudukanus BUAOB B3aMMOJCHCTBUSA MO A.A.
JleontseBy u A.b. JloOpoBuuy. @opMupoBaHUE MPHEMOB ATTPAKIUU U WX HCIOJIH30BAHHC B
npodeccuoHaNbHOM  JeATenbHOCTH. [lcuxomormueckas crnenuduka MNpodecCHOHATBHOTO
OOIICHHSI CIIEUATUCTOB 0 MPABOBOMY OOECIEUYECHUIO0 HAIMOHAIBLHOU Oe3omacHocTh. [loHsTHE
MICUXOJIOTHYECKOTO KOHTakTa. YcinoBus ero dddexruBHOCTH. JIMHAMUKA KOHTAKTHOTO
B3aMIMOJICHCTBHS B CUTYaIUSAX MPOPECCUOHATBHON e TCIHHOCTH.

Tema 4. Teopernueckue OCHOBbI H3Yy4YeHMS M NPAKTHYECKOr0 HCHOJIb30BAHUSA
3aKOHOMEPHOCTell BOSHMKHOBEHUS U Pa3BUTHS KOH(JIMKTOB.

[MonsiTne u mnpenMeT KOH(PIUKTOIOTUH. TEOpeTHYeCKHe | METOIOJOTUYECKHUE OCHOBBI
koHGmmKTO0oTHU. OTevecTBeHHbIe KoHIenuu kKoHpukToB (C.JI. Beirorckuii, B.H. Msicuies,
B.B. Cromun, A.f. Annynos, A.M. [ununos, JI.A. IletpoBckas u np.). OpraHu3alOHHBIH,
NESTebHOCTHBIA M JIMYHOCTHBIA MOAXOABI K M3YYEHHUIO KOH(MIHMKTA. MeXIUCIUILTUHAPHBII
MOJXO0A K M3ydeHHUIo KOoH(pukTa. CBs3M KOH(MIMKTOJIOTHM C APYrUMH Haykamu (¢unocoduei,
COIIMOJIOTHEH, TICUXOJIOTHUEH, MOJUTOJIOTHEH, UCTOPUEH, YKOHOMHUKOM). MeTo/bl HCClieJOBaHUS
KOH(JIMKTOB.

Tema 5. O01masi XapakTepuCTHKA KOH(PJIMKTA, NPUYHHBI M BUAbl. CTPYKTYpa KOH(JIUKTA.
Cymnocts koHGuukTa. IloHsTne koHdmukra. @yHkumm koHpmukra. Ilpu3sHaku KoHIMKTA.
VYenosust kougpmkra. Ctpykrypa koH(pukTa. Ctopons! koHpukTa. [Ipenmer kondaukra. O6pa3
KOHQIUKTHOW cuTyauud. MotuBbsl KoHGuukTa. [lo3ummm  KOH(QIMKTYIOIIMX — CTOPOH.
Knaccudpukanust xoH(GIMKTOB 1O pa3HbIM KputepusMm. [lpuumnbl koH¢mukra. JnHamuka
KOH(IIMKTA, ero ocHOBHbIE 3Tanbl. Da3pl koHpKTa. KoHpnukTorensl. TpaHcakTHBINA aHAIN3 U
MIPOTHO3UPOBAHNE KOH(IINKTOB.

Tema 6. Texnoornu ynpapiaeHusi KOH(PJUKTAMHA B IPO(eCCHOHAIBHOM eI TeJIbHOCTH.



[Tonstue ympasnenuss KoHduuktoM. ConepkaHue yHIpaBleHUS KOH(MIMKTaMHU. Tarbl
perynmupoBanusi KoHGukTa. TexHonoruu perynupoBaHusi koHGukTa. CriocoObl pa3pelieHus
KOoH(MKTa. Buasl crparernu M TakTHKM B KOHGuuKTe. [IpuHIMNIBI pa3perienuss KOH(IMKTOB.
[TpunHuMmne! yrpasieHus ciaykeOHbIMU KOH(IMKTaMu. CTUIU KOH(MIMKTHOTO moBeneHus. Turbl
KOH(MIMKTHBIX JuyHOCTeH. DyHKIMM M coJep)KaHus IEepPeroBOpHOro Imporecca. Mojenu
MOBEJIEHUsI B TMeperoBopax. MaHUMNYISITHBHBIE NpUEMbl U UX HelTpanuzauus. OCHOBHBIE
CTpaTerMd U TAaKTHUKU B MEPEroBOPHBIX Mporeccax. HaBblku OECKOH(IMKTHOTO MOBENEHUS U
camoperyisinuu. CriocoObl HEUTpaTU3auK KOH(INKTOB.

Tema 7. [lesioBoe o01eHne: popMbl M BUAbI, HX MICHXOJOTHYECKHE 0COOEHHOCTH.

CyIHOCTh AETI0BOr0 OOLIEHMs, €ro Ienu. XapakTtep AenoBoro obmenus. OcHOBHbIE (OPMBI
nenoBoro obmeHus. [lenosas Oecema: mcuxonornyeckue ocoOEHHOCTH. J[eroBbIe MeperoBopsl,
CTPpYKTypa M ICHUXOJIOTMYECKHE OCOOCHHOCTH. JlemoBble COBEMIAHMs, MCHUXOIOTHYECKUe
ocobeHHocTu. [lyOnmuuHble BBICTYIUIEHUS, MCUXOJOrHYeckre ocobeHHocTH. CHop, TUCKyCCHS,
nojemuka. [lo3BonuTenbHbBIE U HEMO3BOMUTENbHBIE YNOBKH. IIpaBuia oOmenus no tenedony.
[IpaBuna ne10BOM NEPENHUCKHU.

4. Martepuajbl TeKylero KOHTPOJIsl yCIeBaeMOCTH 00y4aroIIUXCcs U
(oH1 OLIEHOYHBIX CPEICTB MPOMEKYTOYHOM aTTECTAIMY MO JUCHUIIMHE (MOIYJIIO)

4.1. @opMbl W MeTOAbI TEKYLIEro KOHTPOJISI YCIHEBAEMOCTH O0y4YaloIuxcss M
NMPOMEKYTOYHOM ATTECTALUH.

4.1.1. B xone peanusanum aucuuiiiuabl b1.B.02 /lesioBoe oO0menune m KOH(MPIMKTOJOTHS
HCIIO0JIB3YIOTCS CJIeAyI0IHe MeTOAbl TEKYIIero KOHTPOJIS yCIIeBAeMOCTH 00y4ar0IHXCs:
[Ipu npoBeieHnN 3aHATUH JIEKIMOHHOTO THIIA: OIPOC.

IIpu npoBeeHNHN NPAKTUYECKUX 3aHITHI: JOKJIAJ, KOJIJIOKBUYM, TECTBI.

4.1.2. 3a4eT NPOBOAUTCH C MPUMEHEHHEM CJEAYIOUIUX MeTOAOB (CpeacTB): METOA YCTHOIO
OTBETa Ha BOMPOCHI OWjieTa W JaJbHEHIIEeH Oecepl Mo JUCIUIUIMHE, a TAKKE YCTHOE PEIICHHE
CUTYallMOHHBIX 3aJa4.

4.2. MartepuaJjbl TeKyILIero KOHTPOJIs yCIeBaeMOCTH 00y4ar0IIUXCs

Tema 1. [ToHsiTHE M CYIIIHOCTD 1€JI0BOT0 001IIeHUS, er0 GQyHKIUH, 3HAYEeHNE U CTPYKTYpa.
Tecr
«IIcuxoiorusi o0IEeHU»

Bonpoc Nel. Ilcuxomormsi paccmarpuBaeT oOOLIEHME Kak THpolecc, B KOTOPOM
TPaJULIMOHHO BBIIESIOTCS TPU OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUUCICHHOIO HE
OTHOCHUTCSI K HUM:

1) KOMMyHHKaTHBHAsI CTOPOHA; 2) UHTEpaKTUBHAS CTOPOHA;
3) xopropaTUBHasI CTOPOHA; 4) mepuenTuBHAas CTOPOHA.

Bonpoc Ne2. Kakoit ¢yHKIMH OOLIEHHS COOTBETCTBYET CIEIYyIOIIAs XapaKTepHUCTHKA:
«B3aMMHO€ OpPHEHTHPOBAHUE H COTJACOBAaHME JEUCTBUM IpU OpraHU3alMh COBMECTHOM
JESATEILHOCTH» ?

1) KoHTaKTHas; 2) noOyauTenbHas;
3) KoOpAMHAIIMOHHAS; 4) BnusHUA.

Bompoc Ne3. Yro u3 mepeyncIeHHOTO HE SBISIETCS KOMMYHUKAaTHBHBIM — OapbepoM
oOmenus?



1) Hexxenanwue; 2) uzberanue;
3) HEMOHKUMAaHHUE; 4) aBTOpUTET.

Bonpoc Ned4. Xots kaxi0e BelpakeHHUE JHIA SBISETCS KOHPUTypalyen BCero Juia, TeM
HE MeHee, OCHOBHYIO HH(OPMALIMOHHYIO Harpy3Ky HECYT:
1) ckymsr; 2) OpoBH U 001aCTh pTa;
3) n1MHUA pocTa BOJIOC; 4) MOpILUHBI.

Bompoc Ne5. [1o3bl 1 paccTosiHuEe MEXKIy apTHEPaMU 110 OOLICHUIO HECYT MH(OpMAaIUIO
0 psane (GakTOPOB BIUSIONIMX HA MPOIECC OOMICHUS, YTO U3 TMEPEUYUCICHHOTO K HUM HE
OTHOCHTCS:
1) sMOLIMOHANIEHOE COCTOSIHUE; 2) coneprkaHue OOIIEHNUS;
3) OTHOIIEHHUE K MPOLECCYy OOIIEHUS; 4) 3THOKYIBTYPHOE IPOHUCXOXK/ICHUE.

Bompoc Ne6. PaccrosiHue noBepUTEIHHOTO (MHTUMHOTO) OOIIEHUS MEXIY MapTHEpaMu
paBHoO:
1) 50 cm; 2) 1wm; 3) 3wm; 4) 10 m.

Bonpoc  Ne7. IlocTmkeHue HSMOIMOHAIBHOTO  COCTOSHHS, INPOHUKHOBEHHE -
BUYCTBOBAHHE B TIEPEIKUBAHUSI JPYTOTO — ITO:
1) pednexcus; 2) smnarus;
3) cTepeoTunuzanys; 4) npentuduxanms.

Bompoc Ne8. Uto u3 nepeyrciieHHoro He SBisieTcst OopMOid IKCIIPECCUBHOTO OOIICHMs?
1) putyaisr, 2) ICUXOJIOTUYECKHE UTPBI;
3) MaHUIYJIALINH, 4) MOIKHOCTHBIC MTO3UITUH.

Bompoc Ne9. HawanbHoii (hazoii oOmieHus, B mMporecce KOTOPOH MPOUCXOMUT B3aMMHAS
yBsI3Ka IIeJIell M HHTEpecoB MapTHEPOB IO OOIIEHUIO, OOECNEUMBAIOLINX HUX JalbHeiiee
B3alMOIIOHMMAHUE SBIISIETCSL:

1) ncuxonoruvyeckuii aHanus; 2) ncuxoorn4ecKas roTOBHOCTb;
3) NCUXOJIOTUYECKUIN KOHTAKT; 3) ncuxonoruyeckasi MaHUIYJISLUS.

Bompoc Nel0. CkonbKo 3TanoB HACUUTHIBAET CTPYKTYpa MCUXOIOTHIECKOr0 KOHTaKTa?

1) 6; 2) 13; 3)51; 4) 27.
OTBETHBI
Ne Bompoca Otser Nel. OtBet Ne2. OTtBet Ne3. OTtBet Ne4.
1 - - + -
2 - - + -
3 + - - -
4 - + - -
5 - + - -
6 + - - -
7 - + - -
8 - - - +
9 - - + _
10 + - - -




Tema 2. 3axkoHomepHocTH o0MeHa uHGopMmanueld M NO3HAHMSA NapTHepa B Ipouecce
npogeccuoHAIbLHOIO 00 IEHUSI.

Tect
«Ilcuxosiorust 001IEeHUS»

Bompoc Nel. Tlcuxomorust paccmarpuBaeT OOIIEHHE KakK TIpolecc, B KOTOPOM
TPaJULIMOHHO BBIIEISIOTCS TPU OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 IEPEUUCICHHOIO HE
OTHOCHTCSI K HUM:

1) KOMMyHHMKaTHBHAs CTOPOHA; 2) MHTEpaKTHUBHAs CTOPOHA;
3) xopHopaTUBHas CTOPOHA; 4) nepuenTUBHas CTOPOHA.

Bompoc Ne2. Kakoii ¢yHKIMM OOIIEHHUS COOTBETCTBYET CIEAYIOIIAS XapaKTEPHCTHKA:
«B3aMMHOE€ OpPUEHTHUPOBAHHUE U COIVIACOBAHME JCHCTBUM IPU OpPraHU3alUH COBMECTHOU
NEATENBbHOCTUY?

1) koHTaKTHAs; 2) noOynuTenpHasi;
3) KOOpAWHAITMOHHAS; 4) BIUSHUSL.

Bompoc Ne3. Yro u3 mepedyucieHHOro HE SBJSETCS KOMMYHUKAaTHBHBIM — OapbepoM
oOmmeHus?
1) Hexenanwue; 2) uzberanue;
3) HEeMIOHUMAaHUE; 4) aBTOpHTET.

Bonpoc Ned. Xors kaxoe BeIpaXSHHUE JIMLA SBISAETCS KOH(PUTypalel BCero Juia, TeM
HE MEeHee, OCHOBHYIO HH(GOPMAIIMOHHYIO HArPY3Ky HECYT:
1) ckymsr; 2) 6poBU U 00JIACTH pTa;
3) auHUS pocTa BOJIOC; 4) MOPIIMHBI.

Bomnpoc NeS. [To3bl 1 paccTosiHHE MEXITy MapTHEPAMH TI0 OOIICHUIO HECYT UHPOPMAITUIO
0 psage (akTOpoOB BIMSIONIMX Ha MpoIecC OOIIEHUS, YTO W3 MEPEUUCIICHHOTO K HUM HE
OTHOCHUTCSI:
1) SMOIIMOHAIBHOE COCTOSIHUE; 2) conepkaHue OOIICHHUS,
3) OTHOIIICHHUE K MPOLIECCY OOIICHUS; 4) 3THOKYJIBTYPHOE TIPOHCXOXKICHUE.

Bonpoc Ne6. PaccrosiHue nOBEpHTENBHOTO (MHTUMHOTO) OOIICHHS MEXKIY IMapTHEpaMu
paBHoO:
1) 50 cwm; 2) 1wm; 3) 3wm; 4) 10 m.

Bonpoc  Ne7. ITlocTwkeHHEe HSMOIMOHAIBHOTO  COCTOSIHUS, TMPOHUKHOBEHHE -
BUYCTBOBAHHE B MEPEKUBAHUSI IPYTOT0 — 3TO:
1) pednexcus; 2) sMIIaTus;
3) cTepeoTunuzanys; 4) unentuduxanus.

Bompoc Ne8. Uto u3 nepeurcieHHoro He sSBisieTcst opMoii IKCIPECCUBHOTO OOIIEeHNUs?
1) puryainsi; 2) NCUXOJOTUYECKUE UTPBI;
3) MaHUMYJALINY; 4) NOHKHOCTHBIE TTO3UITUH.

Bonpoc Ne9. HauanbHoil ¢a3oii oOuieHus, B mnpouecce KOTOpoil MpOUCXOIUT B3aUMHast
yBsI3Ka IEJIE W MHTEPecOB MApTHEPOB IO OOLICHWIO, OOECIEeUMBAIOIINX HX JalbHeimee
B3aMMOIIOHUMAaHUE SBISETCA:

1) ncuxonoruvyeckuit aHanus; 2) ncuxonoruyeckasi TOTOBHOCTb;
3) NCHUXONOTUYECKUN KOHTAKT; 3) ncuxonoruyueckass MaHUIYJISALUS.

Bomnpoc Nel0. CkonbKo 3TanoB HACUUTHIBAET CTPYKTYpa MCUXOIOTHYECKOr0 KOHTAKTa?



1) 6; 2) 13; 3)51; 4y 27.

OTBETbI
Ne Bonpoca OTtBer Nel., OTtBet Ne2, OTtBer Ne3. OtBet Ne4,
1 - - + -
2 - - + -
3 + - - -
4 - + - -
5 - + - -
6 + - - -
7 - + - -
8 - - - +
9 - - + -
10 + - - -

Tema 3. 3akoHOMEpPHOCTM B3aMMOAEHCTBHS B [1€JI0BOM OOIIECHHMH. KonTakTHoE
B3auMoOJeicTBHE.
Tecr
«Ilcuxonorusi 001IEHUD)

Bompoc Nel. Ilcuxomoruss paccmarpuBaeT OOIIEHHE Kak IMpolecc, B KOTOPOM
TPAIUITMOHHO BBIJIEISIFOTCS TPU OCHOBHBIX CTOPOHBI (KOMITOHEHTA), YTO W3 MEPEYHCICHHOTO HE
OTHOCHUTCSI K HUM:

1) KOMMyHHKaTHBHAsI CTOPOHA; 2) UHTEpaKTUBHAS CTOPOHA;
3) xopriopaTUBHasI CTOPOHA; 4) mepuenTuBHAas CTOPOHA.

Bonpoc Ne2. Kakoit ¢yHKIMH OOLIEHHS COOTBETCTBYET CIEIYyIOIIas XapaKTepHUCTHKA:
«B3aMMHO€ OpPHEHTHPOBAHUE H COTJACOBAaHME JEWCTBUU IpU OpraHU3allMd COBMECTHOM
JESATEILHOCTH» ?

1) KoHTaKTHas; 2) noOyauTenbHas;
3) KoOpAMHAIIMOHHAS; 4) BnusHUA.

Bompoc Ne3. Yro u3 mepeyrcIeHHOrO HE SBISIETCS KOMMYHUKAaTHBHBIM — OapbepoM
oOmenus?
1) HexenaHwue; 2) uzberanue;
3) HEMOHKUMAaHHUE; 4) aBTOpUTET.

Bonpoc Ned4. Xots kaxk10e BelpakeHHUE JHIA SBISETCS KOHPUTypaluyuei BCero Juia, TeM
HE MeHee, OCHOBHYIO HH(OPMALIMOHHYIO HAarpy3Ky HECYT:
1) ckymsr; 2) OpoBH U 001aCTh pTa;
3) n1MHUA pocTa BOJIOC; 4) MOpILUHBI.

Bompoc Ne5. [1o3bl 1 paccTosiHuEe MEXKy TapTHEPaMU 110 OOLICHUIO HECYT MH(OpMaILUIo
0 psane (GakTOpOB BIUSIONMX HA MPOIECC OONICHUS, YTO U3 TMEPEUYUCICHHOTO K HUM HE
OTHOCHTCS:
1) SMOITMOHAIBHOE COCTOSIHUE; 2) comepxaHue OOIIEHNUS,
3) OTHOIIEHHUE K MPOLECCY OOIIEHUS; 4) 3THOKYIBTYpHOE IMPOHUCXOXKICHUE.

Bompoc Ne6. PaccrosiHue noBepUTEIbHOTO (MHTUMHOTO) OOIIEHUS MEXIY MapTHEpaMu
paBHoO:
1) 50 cm; 2) 1wm; 3) 3wm; 4) 10 m.



Bonpoc  Ne7. IlocTmkeHue HSMOIMOHAIBHOTO  COCTOSHMS, TNPOHUKHOBEHHE -
BUYCTBOBAHHE B TIEPEIKUBAHUSI JPYTOTO — 3TO:
1) pednexcus; 2) smnarus;
3) cTepeoTunuzanys; 4) npentuduxanms.

Bompoc Ne8. Uto u3 nepeyrciieHHoro He SBisieTcst OopMOid IKCIIPECCUBHOTO OOIICHMs?
1) putyaisr, 2) ICUXOJIOTUYECKHE UTPBI;
3) MaHUIYJIALINH; 4) MOIKHOCTHBIC TTO3UITUH.

Bompoc Ne9. HawanbHoii (hazoii oOmieHus, B mMporecce KOTOPOH MPOUCXOMUT B3aWMHAS
yBsI3Ka IIeJIell M HHTEpecoB MapTHEPOB IO OOIIEHUIO, OOECNEUYMBAIOLINX HUX JalibHeiiee
B3alMOIIOHMMAHUE SBJISIETCSL:

1) ncuxonoruveckuii aHanus; 2) ncuxoJIoru4ecKas FOTOBHOCTb;
3) NICUXOJIOTUYECKUIN KOHTAKT; 3) ncuxonoruyeckasi MaHUIYJISLUS.

Bomnpoc Nel0. CkonbKo 3TanoB HACYUTHIBAET CTPYKTYpa MCUXOIOTHYECKOr0 KOHTAKTa?

1) 6; 2)13; 3)51; 4) 27.
OTBETbI
Ne Bompoca OTtBer Nel. OTtBer Ne2, OTtBer Ne3. OtBet Ne4,
1 - - + -
2 - - + -
3 + - - -
4 - + - -
5 - + - -
6 + - - -
7 - + - -
8 - - - +
9 - - + _
10 + - - -

Bonpockl Ha KO/LNIOKBUYM

1. Yto Takoe obuienue? J1yig 4yero OpUCTy HAJO 3HATh €T0 OCHOBHbBIE 3aKOHOMEPHOCTH?

2. KakoBa cTpykTypa o0mieHus (ero OCHOBHbIE KOMIIOHECHTHI)?

3. TlpoananusupyiiTe KOMMYHUKAaTUBHYIO KOMIOHEHTy oOmieHus. Kak mpoucxoaut mepenaya
nHpopmaIuu ot cyObeKTa K CyObeKTy?

4. Kakue (hakTopbl BIUSIOT HAa TpOIlecC 0OMEeHa MH(OPMAITUU MEXKTY OOIIAIOITUMUCS?

5. Uro Takoe Gapwepsl oOmieHus? OxapakTepu3yiTe OCHOBHBIE BBl OapbepoB oOmeHus. C
KakiMH OapbepaMu OOIIECHHUS Yallle BCEro MPUXOAUTCS CTAIKUBATHCS FOPUCTY?

6. OxapakTepusyiiTe MNepUENTHUBHYIO KOMIIOHEHTY oOmieHus. KakoBo 3HaueHue ydeTa
3aKOHOMEPHOCTEH BOCTIIPUATHS JIIOJbMU APYT JIpyra B IOPUIUUECKON MPAKTUKE?

7. Kaxue pakTopsl BIUSIIOT HA BOCIIPHUITHE YEIOBEKOM YeJIOBEKa B MpoIiecce 00meHus?

8. Kakue mpu3Haku MOMOTaIOT OPUCTY ONPEACIIUTh «UCKPEHHOCTHY» M PealbHOE OTHOLICHUE
yesoBeka?

9. Kakue ncuxonornueckue MeXaHu3Mbl ClIOCOOCTBYIOT TOHMMAHUIO U MTO3HAHUIO TTapTHEPA 1O
obmenuto? Jlaiite ux xapakrepuctuky. Kakum u3 HuX mons3yerech Boi?

10. OxapakTepu3yiTe HHTEPAKTUBHYIO COCTaBHYIO 00mIeHus. KakoBo 3HaYeHHEe MHTEPAKTUBHOM
KOMITOHEHTHI OOIIEHHUS B FOPUANUYECKON ITPaKTHKE?



11. KakoBbl ocHOBHBIE (hopMbl nHTepakiuu? Kakue nemu umeet kaxnaas ¢popma?

12. Kak mpoucXoauT «Omo3HaHUEe» cuTyanuil odmenus? [IpuBeauTe THUIMONOTHIO COLIMAIBHBIX
CUTYaLUM.

13. KakoBbI ICHXOIOTHYECKHE 0COOCHHOCTH MPO(EeCCHOHATBHOTO OOIICHUS FOPUCTOB?

Tema 4. Teopernueckue OCHOBbI H3Yy4YeHHMS] M NPAKTHYECKOr0 HCHOJIb30BAHUA
3aKOHOMEPHOCTell BOSHMKHOBEHUS U Pa3BUTHS KOH(JIMKTOB.
Tecrt

IIcuxoJiorus KOH(JIUKTOB

Bonpoc Nel. Ilcuxonorudeckoe mMpOTUBOOOPCTBO IOPHUCTA W 3aWHTEPECOBAHHOTO JIUIIA,
HMMEIOIIETO 1IeJTM U UHTEPECHI, MPOTUBOIIOIOKHBIE UHTEPECAM IOPHUCTA — ATO:

1) TakTuKa; 2) KOH(IIUKT; 3) paccienoBaHue; 4) MaHUITYJISILIMSL.

Bonpoc Ne2. Kakas u3 mepedncieHHbIX (QYHKIIMH HE OTHOCUTCSA K CIICIHAIbHBIM
GbyHKIMSIM KOHGIIUKTA?

1) unHTerpauuu; 2) Tpa"copmanuy; 3) UHHOBALIUY; 4) cerperaiuu.

Bonpoc Ne3. Kakoil u3 nepedncieHHbIX JIEMEHTOB, HE SBISIETCS 3JIEMEHTOM CTPYKTYPBI
KOH(IUKTA?

1) moBoxm; 2) cTopoHa; 3) nmpeamer; 4) oOpas.

Bonpoc Ned. SBneHusi, coObITHS, (aKThl, CHUTYyalldd, KOTOPHIE  MPEANIECCTBYIOT
KOH(QIUKTY U, TpPHU OMNpPENETICHHbIX YCIOBUSX JEATEIbHOCTH CYOBEKTOB COIMAIBLHOTO
B3aMMOJCHCTBHS, BEI3BIBAIOT €0 — 3TO:

1) moBoxm; 2) UCTOYHHUK; 3) mpuinHa; 4) mpenmer.

Bonpoc NeS. HeynoBneTBOpeHHOCTh YCIIOBUSIMH JI€ATEIILHOCTH, HApYyLIEHHE CITyXeOHOU
9THKHM, HapylIeHHWE TPYAOBOIO 3aKOHOJATENIbCTBA, OTPAaHMUEHHOCTh PECYPCOB, pa3ivuus B
LEeNsIX, LEHHOCTAX, CpEACTBaX JOCTWKEHMsS ILeJiel, a TakKe HEYIOBIECTBOPUTEIbHbIE
KOMMYHHUKAIUH — 3TO ........ MIPUYMHBI KOH(IIUKTA.

1) uHAMBHUIyaNIbHEIE, 2) 4acTHBIC; 3) TpynoBbI€; 4) conaabHBbIC.



Bonpoc Ne6. JlelicTBMe HIM COBOKYNHOCTb JEHCTBUH YYaCTHMKOB KOH(IMKTHOMN
CUTYyallud, MPOBOLUPYIOMINX pE3Koe O0OCTPEHHE MPOTHBOPEUYHS U Hadaio OOphObI MeEXIy
Y4aCTHUKAaMHU — 3TO:

1). moBox; 2) cutyauus; 3) UHLUJEHT; 4) npoBOKaIusi.

Bonpoc Ne7. Kakoii 371eMEHT HETIOYKU SABJISCTCS JIAITHAM?

1) npotuBopeuwue; 2) KOH(IUKTHAs CUTYaIHs;
3) ackananus; 4) MHITUICHT.
Bonpoc Ne8. BakxHOi1 XapaKTEpUCTHKON KOH(IUKTA SBISETCS €TO ........... , KOTOpas Kak

CJIO’)KHOE COLIMAIBbHOE SBICHUE HAXOAUT CBOE OTPa)KEHHUE B JIBYX MOHATHUSX: Tambl KOH(QINKTA U
¢a3e1 KOHDIHKTA.

1) cTparerus; 2) TUHAMMUKA; 3) mepcrneKTrBa; 4) pa3zpelieHue.

Bonpoc Ne9. Ha stom »Tame y4acTHUKM KOHQUIMKTA OTKPHITO 3asBISIOT O CBOMX
IIO3UIIUAX W BBIABUIAIOT Tpe6OBaHI/I$I, BMECTE C TEM OHHM MOI'yT HC OCO3HABaTb COOCTBEHHBIX
MHTEPECOB U HE TIOHUMATh CYTH MpeaMeTa KOH(IUKTa — 3TO 3Tarl ........

1) pa3BUTHUS OTKPBITOTO KOH(IIMKTA;
2) paspenieHus: KOHQIUKTA;
3) Hauana OTKPHITOrO KOH(MIMKTHOTO B3aUMOJICHCTBUS;

4) paspermieHust KOH(IUKTA.

Bonpoc Nel(. Ha kakoii W3 mnepeuncineHHBIX (a3 KOH(DIUKTA, BO3MOXHOCTH €T0
paszpeleHus coctabisieT okoso 90%?

1) HayanbHas ¢aza; 2) (aza mognema; 3) muk mogbema; 4) daza cnana.
Tema 5. O0masi xapakTepuCcTUKA KOHQPJIMKTA, NPUYUHBI U BUAbL. CTPYKTYpa KOHQIMKTA.
Tecrt

Icuxonorust KOHGIUKTOB

Bonpoc Nel. Ilcuxonoruueckoe IpOTUBOOOPCTBO IOPUCTA U 3aWHTEPECOBAHHOTO JIUIIA,
HMMEIOIIETO 1IeJTM U UHTEPECHI, MPOTUBOIIOIOXKHBIC UHTEPECAM FOPHUCTA — ATO:



1) rtakTHKa, 2) KOH(IUKT; 3) paccienoBaHue; 4) MaHUTTYJISILIHS.

Bonpoc Ne2. Kakas 13 mnepeuuciaeHHbIX (QYHKIMA HE OTHOCUTCA K CHELHMAJIbHBIM
byHK1IMAM KOHpIMKTa?

1) unHTerpauuy; 2) Tpancdopmanuy; 3) uHHOBALIUY; 4) cerperanuu.

Bonpoc Ne3. Kakoii U3 nepeyrcieHHbIX AJIEMEHTOB, HE SIBISIETCS 3JIEMEHTOM CTPYKTYPBI
KoH(pIUKTa?

1) moBox; 2) cTopoHa; 3) nmpeamer; 4) oOpas.

Bonpoc Ne4. SInenusi, coObITHsA, (AKTBI, CHTyalluu, KOTOPBIE  TPEIIIECTBYIOT
KOH(QIUKTY U, TPHU OINPENeICHHBIX YCIOBUSX JEATENBHOCTH CYOBEKTOB COIMAIBLHOTO
B3aMMOJEHUCTBHUS, BBI3BIBAIOT €TI0 — ATO:

1) moBox; 2) HCTOYHHUK; 3) mpu4nHa; 4) mpeamer.

Bonpoc NeS. HeynoBneTBOPpEHHOCTh YCIOBHSIMH JCSITEIBHOCTH, HAPYIICHUE CITY)KEOHOM
STUKH, HapyIIEHHWE TPYIAOBOrO 3aKOHOAATEIbCTBA, OrPAHMUYEHHOCTb PECYPCOB, pa3iuyus B
oeax, MOCHHOCTAX, CPEACTBAX OOCTHIKCHUA ueneﬁ, a TakKKC HCYIOBJICTBOPHUTCIBHBIC
KOMMYHHUKAIIUU — 3TO ........ IMIPUYIUHBI KOH(I)HI/IKTa.

1) uHAMBHUIyaNIbHEIE, 2) 4acTHBIC; 3) TpyHOBbIE; 4) comaabHbIC.

Bonpoc Ne6. /leiictBMe WM COBOKYHMHOCTb JEWCTBUM YYaCTHUKOB KOH(DIMKTHOU
CUTYyallud, MPOBOLUPYIOMINX pE3Koe O0OCTPEHHE MPOTHBOPEUYHS U Hadaio OOphObI MeEXIy
Y4aCTHUKAMHU — 3TO:

1). moBox; 2) cutyauus; 3) UHIUICHT; 4) npoBOKaIusi.

Bonpoc Ne7. Kakoii 371eMEHT [ETIOYKU SABJISCTCS JIAITHAM?
1) npoTuBopeuue; 2) KOH(IUKTHAs CUTYyallUs;

3) ackananus; 4) MHITUICHT.



Bonpoc Ne8. BaxHoil XapaKTepUCTHKON KOH(IUKTA SIBJISETCS €TO ........... , KOTOpas Kak
CIIO)KHOE COLIMAJIbHOE SIBJIEHWE HAXOIUT CBOE OTPA)KEHUE B JIBYX MOHATHSIX: 3TAIlbl KOH(QIUKTA U
¢a3bl KOHDIMKTA.

1) crparerus; 2) IMHAMUKa; 3) mepcnekTuBa; 4) pazpeuieHue.

Bonpoc Ne9. Ha stoMm sTane y4acTHMKM KOH(IMKTa OTKPBITO 3asBISIIOT O CBOMX
MO3UIUAX U BBIIIBUTalOT TpeOOBAaHHUS, BMECTE C TEM OHU MOTYT HE OCO3HaBaTh COOCTBEHHBIX
MHTEPECOB U HE IOHUMATh CYTH IIpeaMeTa KOH(UIMKTA — 3TO ITall ........

1) pa3BUTHS OTKPHITOrO KOH(PIHUKTA;
2) pa3pelieHus: KOH(IUKTa;
3) Hayasia OTKPHITOTO KOH(DIUKTHOTO B3aMMO/ICHCTBUS,

4) pa3permieHus KOH(IHUKTA.

Bonpoc Nel(. Ha kakoli W3 mepeuucieHHBIX (a3 KOH(DIUKTA, BO3MOXHOCTH €r0
paspenenus coctaisieT 0koao 90%?

1) HauanbHas da3za; 2) (aza nognpema; 3) nuk noavema; 4) ¢daza cnaza.
Tema 6. TexHosiorum ynpapjieHusi KOHQJIUKTAMH B PodeccHOHAIbHOM 1eATeJILHOCTH.
Tecr

IlcuxoJiorus KOH(PJIUKTOB

Bonpoc Nel. Ilcuxonoruueckoe mMpOTUBOOOPCTBO IOPHUCTA U 3aWHTEPECOBAHHOTO JIUIIA,
HMMEIOIIETO 1IeJIM U UHTEPECHI, IPOTUBOIOIOKHBIE UHTEPECAM FOPHUCTA — TO:

1) TakTuKa; 2) KOH(IUKT; 3) paccienoBaHue; 4) MaHUTTYJISIIIUS.

Bonpoc Ne2. Kakas 13 mnepeducieHHbIX (QYHKIMA HE OTHOCHUTCA K CHEHHMaIbHBIM
GbyHKIUSIM KOHPIUKTA?

1) uHTerpauuy; 2) Tpancdopmanuy; 3) uHHOBALINY; 4) cerperanuu.

Bonpoc Ne3. Kakoii U3 nepeyrcieHHbIX 3JIEMEHTOB, HE SIBJISIETCS 3JIEMEHTOM CTPYKTYPhI
KOH(pMKTa?

1) moBox; 2) cTopoHa; 3) npeamer; 4) oOpas.



Bonpoc Ned. SBneHusi, coObITus, (aKThl, CUTYyalldd, KOTOPHIE  MPEALIECCTBYIOT
KOHQJIMKTY W, TIpH OIPEACIICHHBIX YCIOBUSAX JCATEIBHOCTH CYOBEKTOB COIMAJIBLHOTO
B3aMMOJCHCTBHS, BEI3BIBAIOT €0 — 3TO:

1) noBox; 2) UCTOYHUK; 3) npuuuHa; 4) npenMer.

Bonpoc NeS. HeynoBneTBOPEHHOCTh YCIIOBUSMM JEATEIILHOCTH, HApYLLICHUE CITyXeOHON
9THKHM, HapylIEHHWE TPYAOBOIO 3aKOHOJATENIbCTBA, OTPAaHMUEHHOCTb PECYPCOB, pa3ivuus B
LEeNsIX, LEHHOCTAX, CpEACTBaX JOCTWXKEHMsS ILeJlel, a TakKe HEYIOBIECTBOPUTEIbHbIE
KOMMYHHUKAIIUH — 3TO ........ MIPUYHHBI KOH(IHUKTA.

1) uHIUBHIYaTBHBIC, 2) 4yacTHBIC; 3) TpynOBbIC; 4) conanabHBIE.

Bonpoc Ne6. JlelicTBME HIM COBOKYIHOCTb JEHCTBUH YYaCTHMKOB KOH(JIMKTHOMN
CUTYyalluH, MPOBOLMPYIONINX PE3KOoe O0OOCTPEHHE MPOTUBOPEYMS] M Hadallo OOpPHOBI MEXKITY
Y4aCTHUKAaMHU — 3TO:

1). moBox; 2) cutyanus; 3) UHLIUJICHT; 4) nmpoBOKAaIHs.

Bomnpoc Ne7. Kakoli 37€MEHT HENOYKH SIBISETCS JIMIITHUM ?

1) npoTuBopeune; 2) xoH(IUKTHAs CUTYaIHs;
3) ackananus; 4) UHIIUJICHT.
Bonpoc Ne8. BaxxHoii XxapaKTepUCTUKON KOH(IUKTA SBISETCS €10 ........... , KOTOpas Kak

CIIO)KHOE COLIMAJIbHOE SIBJIEHWE HAXOIUT CBOE OTPA)KEHUE B JIBYX MOHATHSIX: 3TAIlbl KOH(QIUKTA U
¢a3bl KOHIHKTA.

1) crparerus; 2) IMHAMUKa; 3) nmepcnekTuBa; 4) pa3perieHue.

Bonpoc Ne9. Ha stom sTane y4acTHMKM KOH(IMKTa OTKPBITO 3asBIISIIOT O CBOMX
NO3MLMAX U BBIJBUTAIOT TPeOOBaHUS, BMECTE C TEM OHU MOI'YT HE OCO3HaBaTh COOCTBEHHBIX
MHTEPECOB U HE IOHUMATh CYTH IIpeaMeTa KOH(UIMKTA — 3TO JTall ........

1) pa3BUTHUS OTKPBHITOTO KOH(IIUKTA;
2) pa3pelieHus: KOH(PIUKTA;

3) Ha4daJia OTKPBITOTO KOH(i)J'II/IKTHOFO BSaHMOHGﬁCTBHH;



4) pa3perieHust KOH(IMKTA.

Bonpoc Nel0. Ha xakoii u3 mnepeuncieHHbIX (a3 KOH(IMKTa, BO3MOXKHOCTb €rO
paspereHus coctasisieT 0koao 90%?

1) nauanbHas da3za; 2) haza mognema; 3) muk mogweMma; 4) dasa craza.
Bonpocel Ha KOJLTOKBHYM

1. Yto Takoe NCUXonoruyeckruii KOHTakT? KakoBbl €ro yclIoBUS U CTPYKTYpa, 3HAYCHUE
B IOPUANYECKON JEATEIBHOCTH?

2. B kakux ciyyasix IpOMCXOJUT CPbIB KOHTAKTHOTO B3aUMOJECUCTBUSA?

3. Yro Takoe koH(mUKT? KakoBbl ero npuunHbl?

4. CgoiicTBa ¥ GyHKITUU KOH(PIUKTOB?

5. Knaccudukarus KoHPIUKTOB?

6. Drtanbl pa3BUTUA U (Pa3bl KOHPIUKTOB?

7. Crpareruu u TaKTUKU B KOH(IMKTE?

8. Tumbl KOH(OIUKTHBIX JTUYHOCTEN?

9. Crpykrypa koH(pIHMKTA?

10. TexHonorust ynpasiaeHHus KOHGIUKTOM?

11. Buapsl arpecCUBHBIX PEAKIMI U METObI X HEUTpanu3auuii?

12. KaxkoBsbI ero mocienctsusi? B uem 3HadeHne KOHGIUKTOB?

13. KakoBbI myTH MpeaypexaeHUs 1 HEHTpann3anuu KOHPIUKTa?

14. KakuMu npakTHYECKUMH YMEHUSAMHU U 3HaHUSMU BOOPY)KAET IOPUCTA [IOHUMaHKE
3aKOHOMEpPHOCTEN KOH(IUKTOB?

Tema 7. [lesioBoe o01eHne: popMbl M BUAbI, HX NCHXO0JOTHYECKHE 0COOEHHOCTH.
Tect

ITHKA JeJI0BOI0 00IIeHUS
1. JIemoBoe OOIIEHHUE — TO.........c..nn.n.

2. CrienpueCKUMH YepTaMH JeJI0OBOTO OOIEHUS SBISIETCS:
A) perinaMeHT b) cybopnunamnus
B) naumoHnanbHbIE U KYJIBTYpHbBIE TPAIULIU I') xopnoparuBHas 3THKa

J1) npodeccuonanbHble 3THUECKHE NpuHIMNbl  E) cerperauus

3.JlenoBoe OOIIeHHE YCIOBHO JEUTCS Ha:

A) IOATOTOBKY K OOIIEHHUIO



b) HenocpeacTBEHHBIN KOHTAKT

B) oOmienre ¢ mpocTpaHCTBEHHO-BPEMEHHOU TUCTaHITHEH

4. K BuiaM 1e0BOro OOIICHHSI OTHOCSTCS:
A) eperoBopsl b) mocemenue B) coBemanue

I') mybnmvHOE BBHICTYTUICHHE 1) obunmaneueiii Bu3uT  E) OGecena

5. JlenoBoe oO1IeHNE KaK MPOLECC MPeAroaraeT:
A) nmpeaBapuTenbHas JOTOBOPEHHOCTh b) ycTaHOBIEHHME KOHTAKTa MEXJy yYaCTHUKAMHU
B) oomen undopmanmeit I') coBMecTHas neaTenbHOCTh

J1) ycTaHOBJIEHUS! COTPYIHUYECTBA E) pestomupoBanue

6. CTpyKTypa Je0BOTr0 OOIIEHUS COCTOUT U3 CIEAYIONNX OCHOBHBIX (ha3:

A) aprymeHTHpOBaHHE b) nepenaua nndopmanmm
B) pesromupoBanue I') npunstue peneHuit
J1) ompoBep:keHHe JO0BOIOB E) peanuzauust pemennit
X) nauano 6ecenpl 3) moaBeneHue UTOroB

7. DTHKA IEJT0BOr0 OOIIEHUS — OTO «.vvnnn......

8. K 0CHOBHBIM TpeOOBaHUSM JEIIOBOTO MUChMa OTHOCHUTCS:

A)
b)

B)

A)

b)

9. K ocHOBHBIM I[paBujiaM O6I_I_IeHI/I$I 10 Teﬂe(bOHy OTHOCATCA:



B)

10. K OCHOBHBIM STHMKETHBIM HOpPMAaMm IIOJIb30BaHMS KOMIIBIOTEPOM M IEKTPOHHOM IIOYTOMN
OTHOCSTCS:

A)
b)

B)

Jlokaabl ¥ COOOIIEHMSI:

e JlenoBas Oecena: BUIbI, PYHKIIMH, dTAITBI IPOBEICHUS.

¢ [lcuxonormueckue MPUEMbl BIUSHUS HA TApTHEPA B JICJIOBOM Oecese.

e  Cnop, TUCKYCCHSI, TTOJIEMUKA: TICUXOJIOTHICCKHUE OCOOCHHOCTH M MIPUEMBI.

e JlenoBoe COBENIaHUE: OCHOBHBIE (POPMBI, TICHXOJIOTMYECKHUE 0COOCHHOCTH, IOKyMEHTaIbHOE
obecreyeHue.

e [lcuxonorunyeckre 0COOCHHOCTH MyOIMYHOTO BBICTYIUICHHS.

e (Crparerus BeACHHS JIEIOBBIX TIEPETOBOPOB.

¢ [loaroroBka, MPOBEICHUE U aHAIH3 PE3YJILTATOB IIEPETOBOPOB.

e TakTuueckue MpueMbl BEJCHUS IEPETOBOPOB.

¢ HamnuoHanbHbIE CTUIIN BEICHUS TIEPETOBOPOB.

e  OOmme STUYECKHE MPUHIINIIBI JEIIOBOTO OOIIEHUSI.

4.3. OneHoOYHbIE CPeCTBA JJIA MPOMEKYTOYHOM aTTecTaluu.

4.3.1. ®opMupyemMblie KOMIIETEHIUH

Kon HaumenoBanue Kox stana HaumeHnoBaHue 3Tana 0CBOeHHUs
KOMIIETEH KOMTICTEHITUH OCBOCHUS KOMIIETCHITHH
LUH KOMIIETEHII
U
OIIK CrnocobHOCTb OIIK  OC- | ctocOOHOCTb OLICHUBATh PEaIbHOE
0C3 a/1arTUPOBATHCS K 3.1.2 COCTOsIHME 0€30IaCHOCTH OpraHU3alUU
crnienupuke eI TeIbHOCTH C MO3UIMI 3aKOHHOCTH, OOILEro YpOBHS
KOHKPETHBIX OPTaHOB W/WIIN MIPAaBOBOU KYJBTYPHI B OOIIECTBE
Opra”u3anun




4.3.2 TunoBble OLICHOYHBIE CPEICTBA

Bonpocsl k 3auery

—

N

0 %0

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

[TonsiTue, cTpykTypa v QyHKIUHU OOIIECHNUS.

KoMMmyHuKaTHBHAs CTOpOHA OOIIEHUS: CO/IEpKaHHe, CXeMa KOMMYHUKAaTHBHOTO
npoiiecca.

KoMmyHuKaTHBHBIE Oapbephl: colepKaHKe, BUJIbI, XapaKTEPUCTUKA, CIIOCOObI
IIPEOJIOIECHHUS.

[lepuenTuBHas CTOpoHa OOIIEHUS: TIOHATHE; (DAKTOPHI, BIUSIOIINE HA BOCTIPUATHE
4eJI0BEKA YEJIOBEKOM.

[lepuenTuBHas CTOpOHA OOIIEHUS: TICUXOIOTHYECKUE MEXaHU3MBI.
WHTepakTBHASI CTOPOHA OOILLEHUS: COAepKaHHE, OCHOBHbBIE (POPMBI U X
XapaKTEPUCTHKA.

TpaHcakTHBIN aHAINU3: COAEPKAHNUE U XapaKTepUCTUKA, UCTIONIb30BAHNE B
podeCCHOHAIBHON AEATEIbHOCTH.

[Tpuemsbl aTTpakuu U WX 3HAYCHHE ISl TPO(PECCHOHATBHON AESITENbHOCTH.
[Icuxonorunyeckas cnenuduka npopecCHOHATFHOTO OOIEHHS IOPUCTA.

. KonTakTHOE B3aMMoIeliCTBHE: IOHATHE, CTPYKTYPa, COBMECTUMOCTB JIFO/IEH B KOHTAKTE,

(bakTOpbl MEXJINYHOCTHOMN NPHUBIIEKATETHLHOCTH.

[TonsiTue kOoH(IUKTA, €ro YepThl, GYHKIINH, TPU3HAKHU, YCIOBHUS BOSHUKHOBEHHS.
CtpykTypa KOHQIUKTA.

[TprurHBI KOHPIUKTOB.

Knaccugukarus KoHQIUKTOB.

Bo3nukHOBeHME 1 MpoTekaHue KOHPIUKTOB (3Tambl U (assl).

VYrpasieHue KOHPIUKTaMU.

Mogenu noBeaeHs TUYHOCTU B KOH(DIIHMKTE.

Ctunu noBesieHus B KOH(IUKTAX.

BHYTpUIUYHOCTHBIN KOHPIUKT U €r0 0COOEHHOCTH.

MeXITUYHOCTHBIN KOH(IUKT U €r0 0COOEHHOCTH.

Bunpl arpeccHBHBIX peaklnii, X HEUTpAIH3ALUI.

VYcnoBust HEKOH(PIUKTHOTO OOIIEHHUS.

OTuKa AeI0BOro OOUIEHHUS: KIIIOUEBbIE MMOHITHSI, COJIEP>KaHUE, BU/IbI, IPUHIIUIIHI.
JlenoBoe obuieHue: GopMbl, CTPYKTYpa, BUABI 3aMEYaHU, HEUECTHBIC TIPUEMBI.
MexaHu3MBblI 1€JI0BOTO OOIIEHUS, KOMMYHUKATUBHBIE Oapbephl.

becena kak hopma 1eoBoro oO1eHHS.

JlenoBbie eperoBopbl, XapakTepUCTHKA.

JlesoBo€ COBEIIAHNE, XapaKTEPUCTHKA.

[TyGnuuHOE BBICTYIUIEHHE KaK (pOopMa JIEI0BOTO OOIIEHUS.

DOTHKET U KYJIbTypa MOBEACHUS B JIEJIOBOM OOIIEHUH.

[IpaBuiia BepOambHOTO STHKETA.

[IpaBuna oOuieHus no Tenedony.

[IpaBuna nenoBoi MEepEenucKH.

OTUKET NOJIb30BAHUS KOMIIBIOTEPOM U 3JIEKTPOHHOM ITOYTOM.

HIkana oueHuBaHuA.

JTan 0CBOCHUs Iloka3are/ib OLleHUBAHUSA Kpurepuii Cpencra (MeToabI)
KOMIIETeHIH U OLICHHMBAHHUA OLICHUBAHUSA




OIIK OC-3.1.2 — | OCYILECTBIICHBI [IOUCK, | aIEKBATHO oroupaer, | Tect

CHOCOOHOCTBL  OLIEHHUBATH | BEIGOD, aHaIu3 U | aHaTU3HpyeT u | Onpoc
pealibHOC COCTOSIHUC | cucTeMaTU3aLus CUCTEMaTU3HUPYET Keiic-3ananns
0e301acHOCTH 3aKOHOTIOIOYKCHHIA; 3aKOHOTIOJIOKEHHS,
OpPraHu3alM¥ C MO3MLMH | qOMOTHSFOIINX OTHOCSIIIHECS K
3aKOHHOCTH, o01wero 3aKOHOJATEIIBCTBO CUTYaIUsIM,
YPOBH:A IPaBOBOM MAaTepUaJIOB,  COACPIKAIIUX | HYKIAFOLIIUMCS B
KYIbTypbl B OOLIECTBE | odMIManbHOE  TOJKOBAHME | IPAaBOBOI OIIEHKE,
IIPaBOBBIMH aKTaMHU 3aKOHOB M  IIOJ3aKOHHBIX | pETYIMPOBAaHUU;
HOPMaTHBHBIX aKTOB, | cCaMOCTOSATEIHHO
HCIIOCPEIICTBCHHO OCYIIECTBIIIET  BBIOOP
OTHOCAIIUXCA K CHUTYallUsIM, | BUIOB KW MEXAHHU3MOB
HYXKIAIOLIMMCST B TIPAaBOBOH | 3amurhl MHTEPECOB
OLCHKE, pEryJIMPOBAHNH; opraHu3anmu B cdepe
— | ocymecTBien BbIOOP BHIOB | Ge30macHOCTH c
M MEXaHW3MOB  3alllUTHI | TO3UIIUNA  3aKOHHOCTH,
WHTEPECOB OpraHM3aluu B | 00IIero YpOBHS
chepe  Oe3omacHOCTH  C | IPAaBOBOW KYJIbTYphl B
MO3UIUI 3aKOHHOCTH, | 00IIIECTBE;
o01Iero ypoBHsI TIPABOBGH | cOCTaBISET:
KYJIbTYpbI B OOLIECTBE; OpraHU3alHOHHO-

— [ odopmaensl u cocraBieHsI | mpaBOBBIE;  CIPABOYHO-
HEOOXOMMble HOPMAaTHBHO- | UH()OPMAILIMOHHBIE;
IIPABOBBIE IOKYMEHTHI CIIPaBOYHO-
aHAJIUTUYECKUE
JOKYMEHTBI
OpraHu3aluu o
TEMaTHUKE
0e30MIacHOCTH;
JOKYMEHTBI 110 JINYHOMY
COCTaBY,
OpUEHTHPOBaHHbIE  HA
0€3011aCHOCTb
(kazmpoBble, TpPYIOBBIE,
pEXUMHBIE U T.I1.)

4.4. MeToguvecKue MaTepuabl

OnenuBanre 0OO0y4aloIIMXCSd B IMPOIECCe MOATATHOTO OCBOCHHSI MMM KOMIIETEHLUH,
(dbopMHpYyEMBIX TaHHOH ITUCIMILTMHON OCyLIecTBIseTCs B (popMe 3aueTa, KOTOPBIH Mpearnoaaract
OLICHHMBAHHUE 3HAHUH C MOMOIIBIO0 YCTHOTO cOOECeI0OBaHMsI 110 Y3JI0BBIM BOIIPOCAM.

K 3aueTy momyckaroTcsi CTYJEHTHI, BBIIOJIHUBIINE Bce TpeOOBaHUS Y4eOHOW MPOrpamMMBbl,
BBITNIOJIHUBIIME B YCTAHOBJIGHHbIE CpPOKM BCE BUABI 3aJaHuil W paboOT, HE HUMEIOUINM
3aJI0JKEHHOCTEH 10 UTOraM TEKYILEr0 KOHTPOJIS yCIIEBAEMOCTH.

[TonroToBka K 3aueTy MperycMaTpUBAeT YCTHOE IOBTOPEHHE MPONUIEHHOTO Y4eOHOro
Marepuajga 10 JUCHUIUIMHE (C  HCIIOJIb30BAHHMEM  KOHCIIEKTOB, Y4Y€OHBIX MOCOOHWH,
JIOTIOJIHUTENILHOM JIUTEpaTyphl), a TaKXkKe JAOMOJHUTENbHOE KOHCIIEKTUPOBAHNE 3TUX UCTOUHUKOB
I10 TIIEPEYHIO BOIIPOCOB, BBIHOCUMBIX Ha DK3aMEH.

3ayeT MPUHHUMAET JIEKTOP. YMEHHS] U HaBBIKM OOYYaroIIEerocs Ha 3adeTe OLEHUBAIOTCS
KaK «3a4TE€HOY», «HE 3aYTCHO».

OuenuBanue 00y4a0NUIerocsi HA IK3aMeHe MO0 AUCHUIIHHE




Onenka

Kpurepum oueHku

Pe3yabTarhl 00yueHus

«3a4TEHO
Bapuant A

I'myOokue u mpovHbIe 3HAHUS
TEOPETUUECKUX OCHOB
JIMCHMIUINHEL, cBoOoOOHOE
BJIaJICHUE TEPMUHOJIOTUEN
3HaHHWE B3aUMOCBSI3U TEOpUU
U TMPaKTUKH, cBOOOJIHO
COpaBiIsieTCs C  3aJadami,
BOIpOCAMU U JPYTUMU
BUJIaMU MIPUMEHEHUS
TeopeTuueckux 3HaHui. [Ipu
BUJIOU3MEHUU 3aja4n
3aTpyIHEHUIl HE BO3HHKACT.
[IpumensroTcs
HECTaHJapTHHIE
peueHui.
CobmogaeT HOPMBI  peuH,
OTBET YETKUN W JIOTUYECKHU
BBICTPOCH

BapHUaHThBI

«3a4TEHOY
Bapuant b

TBEpAbIC 3HAHUSA MaTepuala,
U3JI0KEHHE TPAMOTHOE M TIO
CyLIECTBY, HE JIOIYCKalOTCs
CYLIECTBEHHBIX HETOYHOCTEN
B OTBETE, B HCIIOJIL30BAaHUU
TEPMHUHOJIOTUN BO3HUKAOT.
[IpaBunbHO IPUMEHSET
TEOPETUYECKUE  TOJIOKCHHUS
IIPU PELICHUU INPAKTUYECKUX
BOIPOCOB U 33/1a4.

OrtBer YETKHI, HO
JIOTHYEeCcKast
IIOCJIEI0BATEIbHOCTh  OTBETA

HapyllIeHa

«3a4TEHO
Bapuant B

3HaHUS TOJBKO OCHOBHOTO
marepuaia, HE  YCBOCHBI
JeTaJH, JOyCKAOTCS
HETOYHOCTH,  HEIOCTATOYHO
NpaBUWIbHBIE  (POPMYIHPOBKU
TEPMHUHOB U 3aKOHOB.
3arpyaHeHus npu
BBITIOJIHCHHUST ~ TIPAKTUYECKHUX
paboT, TOHWCKE OTBETOB Ha
NPaKTUYECKHE BOIIPOCHI,
CYIIECTBEHHBIC 3aTPyIHEHUS
npu UCTIOJIb30BaHUU
TEPMUHOJIOTHH.

Jlorndeckoe TIOCTPOCHHE
M3JI0KEHUSI BRICTpOEHA €1ab0

«HE 3a4TCHO» 3HauuTeNbHAS 4acTb
TCOPECTUUCCKOI'O MaTtcpualia
HC YCBOCHA, JOIIYCKAIOTCA

OIIK OC-3.1.2 Ha ypOBHE 3HAHUMU:
- 0 cHuCTeMe, MEeXaHW3MaX U CpeICTBaxX
IPaBOBOTO peryIupoBaHus
B3aMMOOTHOIIICHUH B c(hepe Oe30MacHOCTH;
- 0 pa3mmuHBIX cdepax Oe30MacHOCTH,
UMCIOIUXCS B HUX  mpoOiiemMax H
IOPUIMYECKHUX TOIX0/aX K PEIICHUIO ITHX
po0Jem;
— TIOJIOXKCHHUSI U TEOPETHUYECKHE OCHOBBI
JICIIOBOTO OOIIEHHS
— O0COOEGHHOCTH U CTPYKTYpYy [I€IOBOTO
OOIIIEHH;
— IIeTM U 33J1a4M JeTIOBOTO OOIICHHUS;
— TOHSATHWHBIA amnmapar ¥ MPHHIUIIBI,
peryupyomnme AeJI0Boe OOLICHHE;
— mnpodeccuoHalbHBIE TpeOOBaHUA K
JIeIIOBOMY OOIIEHMIO FOpUCTa
—  OCOOGHHOCTH M  OTJIMYUTEIHHBIC
MPU3HAKHU JEIIOBOTO OOIICHHS,

Ha YpPOBHE YMEHUII:
- MPaBUIBHO C TMO3ULUN OE30MaCHOCTH
OIICHUBATh BJIMSHUE 3aKOHOTIOJIOKEHHI Ha
pEabHYIO  JESATENILHOCTh  OpPTaHU3AIHH
(mecTa paboThI);
- CcTaBUTh NPO(EeCCHOHAIBHBIC IIETU BBIIIE
JUYHBIX ~HMHTEPECOB, TPEAPACCYIKOB U
MpeayoeKICHU;
- OTCTaWBaTh CBOK IPHHIUIHAIBHYIO,
OCHOBaHHYI0 Ha HOpPMax MpaBa, MOpalu U
ATHKH MPOPECCHOHATBHYIO MTO3UIIHIO;
— aQHAIM3UPOBaTh H HHTEPIPETUPOBATH
BO3HHUKAIOIIUE MPOOJIEMBI B  JEIOBOM
OOIIIEeHNH;
— BbIOMpaTh HEOOXOAMMBIC METOABl H
IIPUEMBI JUIsI pPelIeHusl MpoOJiIeM AEI0BOrO
oO1eHus
— TPaMOTHO OPHEHTHUPOBATHCS B CUTYAITUSIX
JICIIOBOTO OOIICHHS;
— TPHUMEHATH TEOPETUYECKUE 3HAHUS K
CUTYaIUsIM YCTaHOBIICHHSI
MICUXOJIOTUIECKOTO KOHTAKTa




CYIIECTBEHHBIE OMIMOKH B
OTBETE.

Hopmbl peun  OTCYTCTBYIOT,
JIOTHYECKOe IIOCTPOCHHE
U3JI0KEHHUS MaTepuaa
OTCYTCTBYET.

5. MeTonnueckue ykazaHusi AJsi 00y4alouuxcs 1Mo 0CBOCHUI0 JMCUMILTUHBI (MOILYJIA)

Henr MeroauueckMx peKOMEHJAIMM - 00eclneduTh CTYJIEHTY ONTHUMAaJbHYIO
OpraHu3alMio IMpolecca U3y4eHHs IUCLUIUIMHBL, a TaKKe BBINOJHEHHS pPa3In4HbIX (HopM
CaMOCTOSITENILHOM pabOoThI.

CryneHTaM HeoOXOAMMO O3HAaKOMHUTBCA: C COJEpKaHUeM pabodell IporpaMMel
AUCHUIUIMHBI, C HCIAMHU M 3agad4aMyd JUCHUIUIIMHBI, €€ CBA3SIMU C JAPYrUMHU JUCHUIIIIMHAMU
00pa3oBaTeNbHOM MpOorpaMMbl, METOJUUYECKUMH pa3pabOTKaMu IO JaHHOW JUCLUIUIMHE,
UMEIOIIMMCS Ha 00pa3oBaTelbHOM IOpTane W caite Kadeapsl, ¢ TpaduKoOM KOHCYIIbTAlIUH
npenojaBaresielt Kageapsl.

ITocne sToro y Bac AOMKHO c(HOPMHUPOBATHCS UYETKOE MpEACTaBICHHE 00 oOBbeMe U
XapakTepe 3HaHMH, YMEHMH, KOTOpPBIMM Hajo OyaeT OBIaAeTh MO  JUCLHUIUIMHE.
Cucrematnueckoe BBINOJIHEHUE 3aJaHui y4eOHOM paboThl Ha JEKIUSAX U CEMUHAPCKUX
3aHATHUAX TO3BOJIUT YCIEIIHO OCBOUTh JUCHUIUIMHY U CO3JaTh XOPOULIYIO 06a3y I cjaud 3a4era.

OOyuenne mno mucuuiuinHe «JlenoBoe oOLmIEHME U KOH(UIMKTONOTHS» IpPEAINoJaraet
KOHTaKTHYIO0 (GopMy paboTbl (JIEKLIMOHHBIE, CEMUHAPCKUE 3aHATHUA, a TaKXKe KOHCYJIbTAllUU) U
CaMOCTOATENbHYIO pab0Ty 00yJarOIUXCsL.

5.1 PexoMeHaanuM MO MOATOTOBKE K JIEKIIMOHHBIM 3aHATHAM (TeOpeTHYeCKHil Kypc).

HucuuruinHa  «JlenmoBoe  oOmieHMe M KOH(IMKTOJOTMS»  OPHUEHTUpOBaHAa  Ha
¢dopmupoBanue y 00yJaromuxcsi YMEHHI U HABBIKOB CTPATErMYECKOTO IJIAHUPOBAaHUS B cdepe
obecrieyeHus: HalMOHAJBHOW O0€30MacHOCTH, pa3padOTKU KOHLENTYaJbHBIX JIOKYMEHTOB,
00ECHeunBaONIUX  CTPATETHUECKOEe  IIeJIeNojaraHue,  IUIAHUPOBAHHE U peaTH3aluio
JOJITOCPOYHBIX Lieei obecrieueHns 6e30MacHOCTH JIMYHOCTH, OOIIECTBA U TOCYIapCTBa.

CryneHtaM HE00XOIUMO:

- mepel KakAOoM JIeKIuell NpocMaTpuBaTh pabodyr0 MNpPOrpaMMy JUCLHUIUIMHBL, 4YTO
MO3BOJIMT COKOHOMMTH BpEMs Ha 3allChIBAHUE TEMbl JIEKIUH, €€ OCHOBHBIX BOIPOCOB,
PEKOMEHTyeMOH JINTepaTyphl;

- Ha OTAEJbHBbIE JEKIUU NPUHOCUTH COOTBETCTBYIOIIMM Marepuad Ha OyMa)KHBIX
HOCHUTEJISAX, MPEICTaBICHHBIA JIEKTOPOM Ha TOpTaje WM MPUCIAHHBIA Ha «3JIEKTPOHHBIN
MOYTOBBIA  SIMMK rpynmb» (Tabmuiel, Tpaduku, cxemsl). JlaHHbIE Marepuan OyneT
OXapaKTepHU30BaH, IPOKOMMEHTHUPOBAH, JONOIHEH HEMOCPECTBEHHO Ha JICKIUH;

- Iepe] OuYepelHON JEeKIUed HEeoOXOIUMO IPOCMOTPETh IO KOHCIEKTY MaTepual
npenpiayimei nexuuu. Ilpu 3aTpynHeHHMAX B BOCHPUATHM Marepuana clefyeT OOpaTUThCS K
OCHOBHBIM JIMTEPATypHBIM UCTOYHMKaM. Eciu pa3zoOparbcs B MaTepuaie OnsiTh HE yIaloch, TO
o0paTtuTech K JIeKTopy (10 rpaduKy ero KOHCYJIbTallMi) WIK K IIPENoJaBaTelIto Ha MPaKTHYECKUX
3aHATHUSAX.

PeKOMeH}IaHI/II/I MO MOATOTOBKE K MNPAKTUYIECCKHUM (ceMHHaPCKI/IM) 3aHATUAM.
HGJ'IB MPAaKTHYCCKUX 3aHATHH 3aKII0YaeTCs B O3HAKOMIICHHUU O6y‘laIOIHI/IXC$I C HOBBIMH
noaxoJgaMHu uU OTpa6OTKe YMGHI/Iﬁ MPUMCHATDH NOJYUCHHBIC 3HAHWUA IPUMCHUTCIIBHO K CUTYallUsIM



S e e

Oymymieit cimyxeOHOH NesTeNbHOCTH, MPOTHO3UPOBAThH MOBEACHUE JTUYHOCTH, YMETh MPUMEHSITh
HaBBIKM OECKOH(MIMKTHOTO OOIICHHWS, pemaTh 3aJadyd 10 HEeWTpaau3aluu KOHMIUKTHBIN
CUTyallii, HE Hapymas OpH STOM OJTHUYECKHE HOPMBI TOBEACHUS B JCIOBOM OOIICHHH.
[TonroroBka K NPAaKTHYSCKUM 3aHIATHSIM IPEANOIaracT MpopadOTKy OTBETOB Ha BOIPOCHI,
MPEUIOKEHHbIE K KaKIOW TeMe HacToAlled paboyeil mporpamMmbl JUCIUIUIMHBI, a TaKXkKe
BbIPa0OTKY HaBBIKOB pabOThl C HAay4HOM MCHXOJIOTMYECKOM juTeparypoil u Oubmmorpaduei,
CIPaBOYHUKAMHU, TICUXONOTMYECKUMHU 0a3aMu  JaHHBIX. PsI  MpakTHYeCKUX  3aHITHIMA
MIPEJIIOJIAral0T MPOCMOTP TPOOJIEMHBIX H JOKYMEHTAIBHBIX BHJICOCIOKETOB, C TOCIETYIONITHM
uX 00CyX/IEHUEM.

CryneHTaM cleayer:
- TPUHOCUTH C COOOW PEKOMEHJOBAHHYIO IMPEMoAaBaTesieM JIUTEPATypy K KOHKPETHOMY
3aHATHIO;
- JI0 OYEPEIHOTO MPAKTUYECKOTO 3aHSATHS MO PEKOMEHIOBAHHBIM JUTEPATYPHBIM HMCTOYHHKAM
mpopadoTaTh TEOPETUYCCKUH MaTephall, COOTBETCTBYIOIICH TEMbI 3aHATHS W OTpabOTaTh
3aJlaHusl, OMPEIeIEHHBIE IS IOATOTOBKU K IPAKTHYECKOMY 3aHSTHIO;
- TIPW TIOJATOTOBKE K MPAKTHYCCKUM 3aHITHIM CJEIyeT 00s3aTeIbHO WCIIONB30BaTh HE TOJIBKO
JEeKIMU, Yy4eOHYI JHTeparypy, HO ¥ HOPMATUBHO-TIPABOBBIE AaKThl M  MaTepUAJIbI
MIPABONIPUMECHHUTEILHOU TTPAKTHKHY;
- TEOPETUYECKUI MaTepuai cleayeT COOTHOCHTH C MPAaBOBBIMU HOPMaMH, TaK Kak B HUX MOTYT
OBITh BHECEHBI N3MECHEHUS, JIONIOJTHEHHMS, KOTOPBIE HE BCET/Ia OTPAKEHBI B YIeOHOM JTUTEpaTypE;
- B HavaJie 3aHSATUH 33/1aTh MPENOJABATEII0 BOIIPOCHI 0 MaTepUaiy, BbI3BABIIEMY 3aTPyAHECHUS
B €r0 IIOHUMaHUHU ¥ OCBOCHUH P PEIICHUH 3a]1a4, 3aJJaHHBIX JIUISI CAMOCTOSITEILHOTO PEIICHUS;
- B XO/Ie TTPAKTHUECKOTO 3aHITHS JaBaTh KOHKPETHBIE, YETKHUE OTBETHI MO CYIIECTBY BOIIPOCOB;
- Ha 3aHATUU JIOBOJUTH KAKIAYIO 3aJady JI0 OKOHYATEIHHOTO pEMICHHS, JEMOHCTPUPOBATH
MMOHMMAaHUE TMPOBEICHHBIX PAacUyeTOB (aHAIU30B, CUTYAllHii), B CIIy4ae 3aTpyIHEHHI o0pamaThCs
K [IPernoAaBareto.

BOHpOCbI AJIA CaAMOCTOATEIbHOM MOATOTOBKU K NPAKTHYCCKHUM 3aHATUAM

Tema 1.

1. Tlonsatus oOuieHus, ero 3HaueHre B MPo(ecCHOHATBHOM NeATETPHOCTH TAMOKEHHHUKA.
2. Crpykrypa obmieHus (o0mas xapakTepucTUKa).

3. ®ynkuuu oOIIEHUS.

4. Cxembl OOIICHUS.

Tema 2.

KomMmyHHKaTHBHAsI CTOPOHA OOILICHHSI.

Cxema MHQOpPMAIIMOHHOTO OOMEHA.

KomMmyHHKaTHBHBIE Oapbepbl OOIICHHS.

[lepuentuBHas cTopoHa OOUICHHS (BOCTIPUSTHE YEIIOBEKA YEIOBEKOM).

dakropsl, BIUSONIE Ha (opMUpOBaHUE MOJEIH MApTHEpPA.

3HavyeHne HeBEpOATbHBIX (PAKTOPOB B IIO3ZHAHUH YEIOBEKA.

OCHOBHBIE IICUXOJIOTHYECKHE MEXaHU3Mbl IOHUMAaHUS MapTHEpa M0  OOLICHHIO
(oMnarus, pedaeKkcus, CTepEOTUIH3AIINS, HACHTU(DUKAIIS ).

NowunhkwWd =

Tema 3.
HHTepakTUBHAs CTOPOHA OOIICHUS.
OcHoBHBIE (HOPMBI HHTEPAKIINH, UX XapaKTEPUCTUKA.
OCOOEeHHOCTH TPAaHCAKTHOTO aHAIM3a.
Knaccudukanus connanbHBIX CUTyalnid OOIICHHSI.
Crnenuduxka npodeccrnoHaabHOro 00IIEHUs IOPUCTOB.
[Icuxonormuecknuii KOHTAKT: YCIOBUS U TWHAMHKA YCTAHOBJICHUS.



Tema 4.
1. TlousTue u mpeaMeT KOH(PIMKTOIOTHH.
2. TeopeTudeckne U METOJOJIOTHIECKUE OCHOBBI KOH(DINKTOIOTHH.
3. OreuectBennble koHnenmuu kKoHpmuktoB (C.JI. Beirorckuii, B.H. Mscumes, B.B.
Cromun, A. 5. Aaynos, A.W. lununosg, JI.A. IletpoBckas u ap.).
4. MeXIUCUHUILTUHAPHBIN MOAX0 K U3YYEeHUIO0 KOH(IIUKTA.
5. Cps3u KOHQIMKTOJOTHY C APYTUMH HayKaMu. MeTospl ncciea0oBanusi KOH(DIUKTOB.

Tema S.

1. Cymnoctb KoH(puKTa. [ToHsTHE KOHIUKTA.

2. @ynkuuu koHpukTa. [Ipu3Haku KOHIMKTA.

3. VYcnous koHpukra. CTpykTypa KoH(PIUKTa. CTOPOHBI KOH(IIMKTA.
4. Tlpenmet koHduukTa. O6pa3 KOHPIUKTHON CUTYAIUH.

5. Motussl KoHGuKTA. [T03U1IMK KOHPIMKTYIOUINX CTOPOH.

6. Knaccuduxanusi KOHQIMKTOB MO Pa3HBIM KPUTEPHUSIM.

7. TlpuuuHbI KOHIUKTA.

8. unamuka koH(IMKTA, €ro OCHOBHBIE ATanbl. da3sl KOHPIMKTA.
9. TpaHCaKTHBIH aHATN3 U IPOTHO3UPOBAaHHE KOH(MIUKTOB.

Tema 6.

1. TlousTue ynpaBieHus KOH()IUKTOM.

2. CopeprkaHue yrnpaBieHUs] KOHPIUKTaMH.

3. TexHomoruu peryaupoBaHusi KOHQIIUKTA.

4. Bunel cTpaTeruy U TAKTUKHU B KOH(IIMKTE.

5. Ctunu KOH(IMKTHOTO NOBEIEHUS.

6. Twurnbl KOHQIMKTHBIX JINYHOCTEH.

7. DOyHKIUU U COAEPKaHUS IEPETOBOPHOTO MPOILIECCa.

8. Mogenu noBeeHus B IEPErOBOPaX.

9. OcHOBHbIE CTpaTeruy U TAKTUKU B IIEPETOBOPHBIX MPOIIECCAX.

Tema 7.
CyIIHOCTb J1€7I0BOTO OOIIEHUS, €T0 LEH.
XapakTtep JeI0BOTO OOIICHUSI.
OcHoBHbIE (OPMBI JETIOBOTO OOIIEHUS.
JlenoBas Oecema: ICUXOJIOTHYECKHE OCOOCHHOCTH.
JlenoBbIe MEeperoBOPHI, CTPYKTYPa U TMICUXOIOTUIECKHNE OCOOCHHOCTH.
JleioBbIe COBEIIAHMS, TICHXOJIOTHIECKIUE OCOOCHHOCTH.
[TyGnmuuHbIe BBICTYIUICHUS, TICUXOJIOTHYECKUE OCOOCHHOCTH.
Crnop, nuckyccusi, mOJIEMHUKA.
[To3BoONMUTENbHEIE M HETTO3BOJIUTENBHBIE YIOBKH.

10. IIpaBuna obmieHus 1o Tenedony.

11. IIpaBuna nenoBoi NEpENCKy.

RN R WD =

5.2. Metoanuyeckue peKOMEeHAalUM K CAMOCTOSITe1bHOM padore

CamocrosrenbHas paboTa CTYAEHTOB BKJIIOYaeT B ceOsi BBIMOJHEHUE PA3IMYHOIO poja
3aJJaHUl, KOTOpBIE OPHUEHTHPOBAaHbI Ha Oonee NIyOOKOE YCBOGHHME MaTepuala H3ydaeMon
mucuuIuinHbL. [To kaXx ol Teme yueOHOM AUCIUITUHBI CTYICHTaM MpeJlaraeTcs nepeueHb 3aaHui
JUIS. CAMOCTOSITEJIbHOM pabOTHI.



K BBINONMHEHUIO 3aaHUIl AT CaMOCTOATENILHOW pabOThl MPEAbSBISIOTCS CIEAYIOIINe
TpeOOBaHUS: 3aIaHMsI JOJDKHBI HCIIOMHITHCS CAMOCTOSTEIHHO M TPE/ICTABIATHCS B YCTAHOBJICHHBIN
CPOK, a TaKXe€ COOTBETCTBOBATh YCTAHOBIICHHBIM TPEOOBaHUAM MO O(POPMIICHHUIO.

Crynenram ciaeayer:

- PYKOBOJICTBOBATbCSl TPAIKOM CaMOCTOATENIbHOM paboThl, onpeneneHHbM PI1/];

- BBINOJHATH BCE IUIAHOBBIC 3a/IaHUS, BBIIaBaeMbIe IMPEMOaBaTeieM JUIsl CaMOCTOSTEIEHOTO
BBITOJIHEHMSI, U pa30MpaTh Ha CEMUHApaX U KOHCYJIbTAIUAX HESICHbIE BOIPOCHI;

- HCTIONIb30BATh IPH TIOATOTOBKE METOAMYECKHE pa3paboTKu Kadeaphl O HAMMCAHUI0 pedepaTos,
3cce, KOHTPOJIBHBIX paldoT;

- TIPH TIOJrOTOBKE K MPOMEXYTOYHOMY KOHTPOJIIO IMapauIeIbHO MpopadaThiBaTh COOTBETCTBYIOIIHE
TEOpPETUYECKUE M TPAKTHUYECKUE pas/eNbl TUCHUIUIMHBL, (DUKCUPYS HESCHBIE MOMEHTBHI Ul HMX
00CYXJIEHHS Ha TJITAHOBOW KOHCYIBTAIINH.

MeTtoanueckne peKOMeHAAUH 110 padoTe ¢ JINTePaTypoil.

Jlrwobass popma camocTosTenbHON pPabOTHI CTyaeHTa (TMOATOTOBKA K CEMHUHAPCKOMY 3aHSTHIO,
HalMuCcaHue 3cce, KOHTPOJIbHOW paboThl, TOKIaaa U T.I1.) HAUMHAETCS C U3YUYEHHs] COOTBETCTBYIOIIEH
JTUTEpaTypbl Kak B OMOIMOTEKE, TaK U JOMa.

K kax10if Teme yueOHOM TUCIUIUIMHBI T0J00paHa OCHOBHAS U JIOTIOJIHUTEIbHAS JIUTEPATYPA.
OcHoBHasl TUTEpaTypa - 3T0 Y4eOHUKU U y4eOHbIE TOCOOHUS.

JIONOJHUTENbHAS JIUTepaTypa - 3TO MOHOTpaduu, COOPHHUKM HAYUHBIX TPYAOB, JKypHAJIbHBIE U
ra3eTHBIC CTaThH, PA3IMYHBIE CIIPABOYHUKH, SHITUKIOTICTUHN, HHTEPHET PECYPCHI.

PexomeHnganmu cTyaeHTy:

- BBIOpaHHYIO MOHOTpaHIO WJIM CTaThblo IeJIeco00pa3HO BHUMATENBHO MPOCMOTpPETh. B KHUTAx
ClIelyeT 03HAKOMHTBCS C OTJIaBJICHUEM M HayYHO-CIIPaBOYHBIM aIlapaToM, POYUTAaTh aHHOTALIMIO U
npenucioBue. LlenecooOpasHo ee mpoaucTaTh, pacCCMOTPETh WILITIOCTPALMU, TaOIUIIbI, TUAarPaMMBlI,
npuioxeHus. Takoe MOBEpXHOCTHOE O3HAKOMJICHHE MO3BOJIMT y3HATh, KAKHUE IVIaBbl CIIEYET YNTaTh
BHUMATEIIBHO, a KaKUe MMPOYUTATh OBICTPO;

- B KHUT€ WJIH XKypHaje, MPUHAJIeKAIIe CAMOMY CTYAEHTY, KIIOUeBbI€ MO3UIIMUA MOXKHO BBIIACISATDH
MapKepoM WJIM JIelaTh MOMETKH Ha moiisiX. [Ipu pabore ¢ MHTEpHET-HCTOYHHUKOM IIEIecO00pa3HO
TaKKe BBIIEATh BXXHYIO HH(OPMAIIHIO;

- €CITM KHUTA HJIH JKYPHAI HE SIBIISTIOTCS COOCTBEHHOCTBIO CTYICHTA, TO IeJIeCO00pa3HO 3aIHChIBATh
HOMEpa CTPaHUI], KOTOpbIe MPUBIEKIN BHUMaHKE. [1o3ke cieayeT Bo3BpaTuThCs K HUM, IEPEUnTaTh
WIN TIepenucarh HYKHYI wuHpopMmanmroo. Duzndeckoe AEHCTBHE IO 3alMCHIBAHUIO TTOMOTAeT
MIPOYHO 3aJ0XKUTh TAHHYIO HHPOPMALIUIO B «OaHK MaMSITH».

Brigenstores cneayromue BUABI 3aMMCei pU paboTe ¢ TUTepaTypoi:

KoHcnekT - kpaTkasi cXxeMmaTHuyeckas 3alich OCHOBHOTO COJIep)KaHUS HaydyHOM paboTsl. Llenmbro
SBIISICTCS HE TIEPENMChIBAHUE MPOU3BEACHHUS, a BBISBICHHE €0 JIOTHKH, CUCTEMBI JOKa3aTelbCTB,
OCHOBHBIX BBIBOZIOB. XOPOIIUN KOHCIIEKT JOJDKEH COYETATh MOTHOTY U3JIOKEHHSI C KPATKOCTBIO.
[{uTara - TOYHOE BOCTIPOM3BECHUE TEKCTA. 3aKITIOYAETCS B KaBBIYKH. TOUHO yKa3bIBAETCS CTPAHUIIA
HCTOYHHKA.

Te3uchl - KOHIIEHTPUPOBAHHOE M3JI0KEHNE OCHOBHBIX ITOJIOKEHUI TIPOYNTAHHOTO MaTeprana.
AHHOTAIMS - OYeHb KPATKOE M3JIOKEHHUE COAEPKaHUs MPOYUTAHHON pabOTHI.

Pestome - Hambomnee oOIIME BBIBOJBI M TOJIOKEHUST PabOTHI, €€ KOHIIENTYallbHbIE UTOTH. 3alliCH B
TOW WJIN MHOHM (popMe HE TONBKO CIIOCOOCTBYIOT IOHUMAHHUIO M YCBOCHHUIO U3y4aeMOro Marepuara,
HO W TIOMOTAlOT BHIPa0AaThIBaTh HABBIKH SICHOTO W3JI0KEHUS B NMHUCHMEHHOH (hOpMe TeX WIIM HHBIX
TEOPETUYECKUX BOIIPOCOB.

6. YueOHasm JsmTepatypa M pecypcbl HH(POPMAIHOHHO-TEJEKOMMYHMKAIIMOHHOH CeTH
"UHTepHeT", BKIIOYas NepedYeHb Y4eOHO-MeTOAMYECKOro 00ecneYyeHus AJIsl CAMOCTOATEIbHOM

padoThI 00y4arOIMXCH MO TUCHHUILINHE (MOLYJII0)

1.1. OcHoBHas 1uTEpaTypa



1. AnekceeB O.A. KOH(MUKTONOrMS W yrnpaBreHne [DNeKTPOHHbIN pecypc]:
y4yebHoe nocobue/ AnekceeB O.A.— DJIeKTPOH. TEKCTOBble [AaHHble.—
CapatoB: Am [Ilm 32p Mepgua, 2015.— 238 c.— Pexum pocTtyna:
http://www.iprbookshop.ru/33853.html.— 3bC «IPRbooks»

2. MNcuxonornsa m >3Tuka pesnosoro obuweHma (5-e mspgaHme) [SNEKTPOHHLIN
pecypc]: y4ebHuk png crtypeHtoB By3o/ B.HO. HopoweHko [u ap.]l.—
DNIeKTPOH. TekCcToBble AaHHble.— M.: OHNTU-OAHA, 2015.— 419 c.— Pexxum
poctyna: http://www.iprbookshop.ru/52575.html.— 3b6C «IPRbooks»

3. CopokoTaruH U.H. KOpugnyeckas ncmxonorus [3NeKTPOHHbIN pecypc]:
yyebHoe nocobune/ CopokoTArnH N.H.— SneKTpoH. TeEKCTOBbIe AaHHble.— M.:
Hawkos n K, An Nun 3p Meaua, 2017.— 224 c.— Pexxnm gocTyna:
http://www.iprbookshop.ru/57241.html.— 3BC «IPRbooks»

4. Wapko ®.N. Obwasn KOHPANKTONOrna [DNeKTPOHHbIN pecypcl: y4ebHuk ans
bakanaspos/ Lapkos ®.W., CnepaHckn B.U.— DnekKTpoH. TeKCTOoBble
hDaHHble.— M.: [JawkoB un K, 2016.— 240 c.— Pexumm pgocTyna:
http://www.iprbookshop.ru/60458.html|.— 9bC «IPRbooks»

1.2. lonosiHUTeILHASA JIUTEPATypa

1. AHTnos, A.A. 3Tuka penosoro obuweHusa. [DNEeKTPOHHbIN pecypc] —
dNeKTpoH. gaH. — CMN6. : HWY UTMO, 2014. — 40 c. — Pexum pocTyna:
http://e.lanbook.com/book/71199

2. banaH, B.M. KoHpnukTonorusa. YuebHoe nocobme ans By3oB. [DNEKTPOHHbLIN
pecypc] / B.M. banaH, A.B. OywkuH, B.N. Hosocenbues, B.N. CymMuH. —
DNeKTPoH. aaH. — M. : lTopsavaa nuHna-Tenekom, 2015. — 342 c. — Pexum
pocTtyna: http://e.lanbook.com/book/90144

3. bobpewosa W.M. KoHpankTonormsa. TlpakTUKyM [DNeKTPOHHbIN pecypc]:
yyebHoe nocobue/ bobpewoBa W.MN., BopobbeB B.K.— 2neKTpOH. TEKCTOBbIE
haHHble.— OpeHbypr: OpeHOyprckun rocyfapcTBeHHbIn yHuBepcuTeT, IbC
ACB, 2015.— 102 c.— Pexxum nocTtyna:
http://www.iprbookshop.ru/54120.html.— 3bC «IPRbooks»

4. MBUH KeHHeawn lMeperoBopbl [INEKTPOHHLIA pecypc]: NosHbIA Kypc/ 3BUH
KeHHeaAn— DNeKTPOH. TEeKCTOoBble AaHHble.— M.: AnbnunHa Mabnuwep, 2016.
— 388 c.— Pexum poctyna: http://www.iprbookshop.ru/48432.html.— 3BC
«IPRbooks»

5. 3eneHkoB, M.IO. KoHMpAuKTONOrnA. [DNEeKTPOHHbIN pecypc] — INeKTPOoH.
naH. — M. : JdawkoB wn K, 2013. — 324 c. — Pexum pgocTtyna:
http://e.lanbook.com/book/56235

6. KoHonnesa, H.A. MNcuxonorna nenosoro obueHns. [9NeKTPoHHbIA pecypc] —
DNeKTpPoH. faH. — M.: OJINHTA, 2013. — 408 c. — Pexum pgoctyna:
http://e.lanbook.com/book/44292

7. Ky3bMuHa T.B. (phekTBHOE MaHUNyIMpOBaHMeE NoBegeHNEeM YyesioBeka (2-e
n3gaHue) [dnekTpoHHbIM pecypcl/ Ky3bMuHa T.B.— DNeKTPOH. TEKCTOBble
haHHble.— M.: JawkoB u K, An lNMn 3p Mepawna, 2017.— 147 c.— Pexum
poctyna: http://www.iprbookshop.ru/57159.html.— 36C «IPRbooks»

8. JlunnnaH nacc Bce naryT. Kak BbisBUTb 0bMaH MO MUMUKE W »XecCcTaM
[DneKkTpoHHbIN pecypc]/ lnnnmaH Fnacc— INeKTPOH. TEKCTOBbIE AaHHble.—
M.: AnbnuHa Mabnunwep, AnbnnHa HOH-PUKWH, 2016.— 236 c.— Pexum
noctyna: http://www.iprbookshop.ru/49299.html.— 3b6C «IPRbooks»

9. MenbHu4eHKo P.I'. Megunauuns [NeKTPoHHbIN pecypcl: y4ebHoe nocobue ans
bakanaBpoB/ MenbHUYEHKO P.[.— 2NeKTPOH. TEeKCTOoBble pAaHHble.— M.:
Dawkos n K, Am INu 3p Megma, 2017.— 191 c.— Pexumm pocTyna:
http://www.iprbookshop.ru/57069.html.— 3B6C «IPRbooks»

10.CopoknHa E.I'. KoHpnumkTonorma B coumanbHom paboTe [D1eKTPOHHbIN
pecypc]l: y4yebHuk nansa 6akanaBpoB/ CopokuHa E.I'., BpoBuHa M.B.—



DNIeKTPOH. TeKCToBble AaHHble.— M.: JawkoB n K, 2016.— 282 c.— Pexum
poctyna: http://www.iprbookshop.ru/60427.html.— 3BC «IPRbooks»

11.9koBneBa, H.®. Oenosoe obuieHne. [DNEKTPOHHbIN pecypc] — DNEeKTPOH.
naH. — M. : OJIMHTA, 2014. — 269 c¢. — Pexumm pgocTyna:
http://e.lanbook.com/book/48344

6.3. UnTepHeT-pecypcesbl.
http://book.ru
http://psyera.ru
http://www.gumer
http://dic.academic.ru
http://www.universalinternetlibrary.ru
http://www juristlib.ru
http://www knigafund.ru
http://yurpsy.com

6.4. UHbIe HCTOYHUKH.

—

becmanosa FO.M. JlenoBas 3TuKa U Ae0BOM THKET. YueOHOe mocobue. Tromens, 2007.

2. T'ypeuu Il. C., [lenoBoe obmmenue u kondaukronorus, FOpaiit, 2011.

3. EnmxeeB M.U. O6mas u counanpHas JlenoBoe obmeHne u KOHPIMKTONOTUS: YIeOHUK /
MockoBckasi rocylapCTBEHHas Iopuaudeckas akajaemus. - 4-e uzanue, nepepadotaHHoe
u gononHeHHoe. - M. : IIpocnekt, 2010.

4. KommakoB A. A., JlenoBoe o6mienue u kondmukronorus tuanocta, [ UYCT BI'Y, 2012.

5. ManannukoBa E.H. /lenoBoe obmienue. M.: 2014.

6. Mapunosckas U.J., Tuxomupos C.H. FOpuandeckas [lenoBoe obmenue u
KoH(mKTONOTHA. Yueb.mocodue. lerno M., 2005.

7. Tlom DOxman, [lenoBoe oOmeHne W KOH(MIMKTOJIOTHUS AMOIMH. S 3HaI0, 4YTO ThI
yyBcTBYellb, [Iurep, 2010.

8. Cwmupnos I'. H. OTuka aenoBsix otHomeHui. M., 2006.

7. MaTepuajJbHO-TeXHUYeCKasi 0a3a, HHPOPMAIMOHHbIE TEXHOJIOTHH, POrPaMMHOe
obecrneyenne 1 MHPpOPMAIMOHHBIE CIPABOYHbIE CHCTEMbI

1. Crnenmanu3upoBaHHBIC 3allbl JUISI TMPOBEIACHUS JICKIIMA W ayJUTOPUU IS TPOBEIACHHUS
CEMHHAPCKHX U MPAKTHYCCKUX 3aHIATUN C MCIOJIB30BAHUEM MYJIBTHMEAUUHOTO 000PYIOBaHHS U
BO3MOKHOCTBIO TIPSIMOTO BBIXO/Ia B CeTh MHTEpHET.
2. Cpenumanu3upoBaHHas MeOeldb U OpPrCPeACTBa: ayIUTOPUU M KOMIBIOTEPHBIE KJIACCHI,
000pYyI0BaHHBIC MTOCATOYHBIMU MECTAMH.
3. Texuudeckue cpenctpa ooyueHus: [lepcoHabHbIE KOMIIBIOTEPHI; KOMITBIOTEPHBIE TIPOCKTOPHI;
3BYKOBBIE JTMHAMUKHU; TPOTPAMMHBIC CpPEICTBa, OOSCICUMBAIONINE MPOCMOTP BHUIACO(DAIIOB B
dbopmarax AVI, MPEG-4, DivX, RMVB, WMV.
4. Jluuensuonnsle 3yekTpoHHBIE pecypchl: Windows, Microsoft Office (Excel, InfoPath,
PowerPoint, Publisher, Word).
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