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1. IlepedyeHb IUIAaHMPYeMbIX Ppe3yJabTATOB OOy4YeHHS] MO JUCHUILIHHE (MOIYJI0),
COOTHECCHHBIX C INIAHUPYEMBIMHU PE3YJIbTATAMHU OCBOCHHUSA IPOrpaMMbI

1.1. Jducuumiuna «J/lejioBoe oOmieHHe W KOH(PIHUKTOJIOrHs» olecrnedyuBaeT OBJAJleHHE
CJAEAYIOUNIMMH KOMIIETEeHUMSMU C YI4€TOM ITAMNOB:

Kon Haumenosanue Koz sTama HaumeHnoBaHue >Tama 0OCBOCHUA
KOMIIETCH KOMIICTECHITUH OCBOCHUS KOMIIETCHIIUH
1147071 KOMITIETEHII
15074
OIIK Cnoco0OHOCTE OIIK OC- | cnocoOHOCTh OIICHHBATh PEAIbHOE
0C3 aJanTupOBAThCA K 3.1.2 cocTosiHue 0€30MacHOCTH OpraHU3aluu
crienuduKe AeSITSIBHOCTH C TIO3UIIMH 3aKOHHOCTH, OOIIETO YPOBHS
KOHKPETHBIX OPTaHOB H/¥ITH MIPABOBOM KYJIBTYpPHI B O0IIIECTBE
OpraHu3alui

1.2.B pe3yJbTaTe OCBOCHUS TUCHUIIJIMHBI Y CTYJACHTOB T10JI’)KHBI ObITH C(l)OpMHpOBaH])I:

Koxa srana
IIpodeccnonanbHbI
. 0CBOCHMSH Pe3yabTarbl 00yuyeHust
e JelcTBUs
KOMIIeTCHIINH
OIIK OC-3.1.2  |Ha ypOBHe 3HAHMIA:

- O CHCTeMe, MEXaHM3Max M CpPeICTBax IPaBOBOTO
[PEryIUPOBaHMS B3aMMOOTHOIICHHH B chepe 6€30MmacHoCTH;

- 0 pa3nMuuHBIX cdepax Oe30MaCHOCTH, UMEIONINXCS B HHX
npoOjeMax ¥ IOPUAMYECKHX MOIXOAaX K PEHICHHUI0 STHX
npobiem;

— ITOJIO’KEHHSI U TEOPETUIECKUE OCHOBHI JIEJIOBOTO OOIICHUS

— 0COOCHHOCTHU M CTPYKTYPY JETOBOT0 OOIIEHHS;

— [IEJTH Y 33/1a49H JICJIOBOTO OOIICHUS;

— TIOHSATUHHBIN anmnapar U MPUHIHUIILL, PETYIHPYIOIINUE JEI0BOE
0OIIIeHHE;

— Npo(hecCHOHAIbHBIE TPEOOBAHUSI K JIEJIOBOMY OOIICHUIO
IOprcTa

— OCOOCHHOCTM M  OTJIMYHUTEIbHBIE TPH3HAKH JEJIOBOTO
0OIIIEHM,

HA YpPOBHE YMEHMIA:

- MPaBWJIBHO C TO3MIMA 0€30MacHOCTH OIICHWBATH BIIMSHHUE

3aKOHOTIONIOKEHUH Ha PEAbHYIO JIESTEIIbHOCTh OpTaHH3AIHH

(MecTa paboThI);

- CTaBUTH MPOECCHOHATBHBIC [IETH BBINIC TUYHBIX HHTEPECOB,

[PEIPACCYAKOB U MPEAyOCIKICHUIA;

- OTCTaWBaTh CBOIO NMPHUHIIUITUATBHYIO, OCHOBAHHYIO Ha HOpPMaX

[paBa, MOPAJIU M STUKU PO(HECCHOHATBHYIO MO3HIINIO;

—  aHAIM3WPOBATH W  HMHTEPIPETUPOBATH  BO3HHUKAIOIIHE

MpOOJIEMBI B IEIOBOM OOIICHUH;

— BBIOMPATh HEOOXOIUMBIC METOMBI M TPUEMBI ISl PEIICHHUS

Mpo0JIeM JCIIOBOTO OOIICHUS

— TpPaMOTHO OpPUEHTHUPOBATHCS B CHTYAIUSIX JEIIOBOTO

OOIIIEHNS

—  NPUMCHSTH TEOPETHYECKHE 3HAaHUS K  CHTYyalHsIM
CTAHOBJIEHHS IICHXOJOTMYECKOI0 KOHTAKTa




2. O0bemM H MeCTO IMCHUILINHBI (MoayJisi) B ctpykType OIl BO

O0beM TMCUMILINHBI

OO0mas TpyA0€MKOCTh TUCIMIUIMHEI cocTaBisieT 72 a.4. (2 3.e.)

KonuyectBo akageMU4eCKMX 4YacoB, BBIJCJIEHHBIX Ha KOHTAaKTHYIO pPaboTy cC
npenoaaBaresnieM (1Mo BuAaM y4eOHBIX 3aHATHI) U HAa CAMOCTOSTEIbHYIO paboTy 00yJarommxcs:

- oyHas ¢opma oOyueHus: nekuuu — 16 a.u., mpakTHuyeckue 3aHATHA — 16 a.u.,
camocTosaTenbHas padora — 40 .

Mecto aucuumimasl B ctpykrype OII BO

Hucrtummmaa b1.B.02 «/lemoBoe obmieHne u KOHPIMKTOIOTHS BXOJUT B BapHATHBHYIO
4acTh Y4eOHOIO IIMKJIa TYMaHUTAPHBIX, COLIMATBHBIX M SKOHOMUYECKUX TUCLUTUIMH.

Kypc «JlenoBoe oOmeHne W KOH(DIUKTOIOTHUS» CBA3aH C PAIOM TyMaHUTApPHBIX,
o01enpopecCHOHaHbIX W CHEUMANbHBIX JUCHMIUIMH, TaKUX Kak JIOTuKa, ¢uiocodpus,
COLIMOJIOTHS, TICUXOJIOTHSI, MEHE/DKMEHT, yIpaBieHHE MePCOHANIOM, IOpUANYECKasi ICUXOJIOTHS,
cyneOHast rcuxuaTpusi. B To ke BpeMsi ICHXOJIOTMYECKHe 3HAHHWS HCIOJB3YIOTCS B JPYTUX
M3yYaeMbIX JUCHUIUIMHAX FOPUIMYECKOTO MPOQHIIS: aIMHHACTPATHBHOE MPABO, TPaKTAHCKOE
[paBo, YTrOJOBHOE MPaBO, KPUMHHAIMCTUKA, KPUMUHOJIOTHS.

dopma IpOMEKYyTOUHOU aTTECTAIIMH B COOTBETCTBHH C Y4EOHBIM TUIAHOM — 3a4eT.

Tabmumna 1
CTpyKTYypa AUCHUNIHHBI
O0beM 1MCHHUILIHHBI, YaC. ®opma
KonTakTHas pabdora TeKylero
o0yyarommxcst ¢ KOHTPOJIs
Ne n/m HaumeHnoBaHue Tem npenojaaBaTejieM yCIIeBZ!‘eMOCT
(pa3nesioB) Bcero 10 BHIAM Y4eOHbIX Cp u,
3aHATHH MPOMEKYTOU
1 ap | m KC HOM
P aTrecTanuu
Ounas ¢popma 00ydyeHus
[loHsiTHE U CYLIHOCTH
IIEJIOBOTO OOIIEHUS, €ETO
Tema 1 | pynxium, 3nauenue u 12 2 2 6 |T
CTPYKTYypa.
3aKOHOMEPHOCTH OOMEHa
uHpopManuei u
MO3HAHUA MMapTHEpa B 2
Tema 2 rpoliecce 16 4 4 6 T
po(hecCHOHATBLHOTO
OOLIeHMS.
3aKOHOMEPHOCTHU
B3aNMOJICHCTBHS B
Tena 3 | ACTOBOM OOIIEHUH. 12 ) ) 2 6 | TK
KontaktHOE
B3aNMOJICHCTBHE.
Tema 4 | TeopeTnueckre OCHOBBI 12 2 2 6 | T




O0BbeM AMCHHUILINHBI, Yac. ®opma
KonTakTHas pabdora TeKylero
o0yyarommxcst ¢ KOHTPOJIs
Ne i/ HaumeHnoBaHue Tem npenojaBaTejieM ycneBaeMocT
(pa3nesioB) Bcero 10 BHIAM Y4eOHbIX Cp u’,
3aHATHI MPOMEKYTOU
I ap | m KC HOM
P aTrecTanuu
Ounas ¢popma 00ydeHHs
U3Yy4YEeHUs U
MPaKTUYECKOTO
WCIIOJIb30BAHUs
3aKOHOMEPHOCTEN
BO3HMKHOBEHUS U
pa3BUTHS KOH(IUKTOB.
OO61mas xapakTepucTuKa
KOH(JIMKTa, TPUYUHBI U
Tema 5 BUJIBL. CprKTypa 10 2 2 6 T
KOH(IIHKTA.
TexHonoruu ynpaBieHus
KOH(JIMKTaMH B
Tema 6 | npodeccuonansHoit 10 2 2 6 |TK
JESITENIbHOCTH.
JenoBoe oO1ieHue:
Tema 7 dbopMBl ¥ BHUABI, WX 3 5 4 > | Ta
MICUXOJIOTUYECKHE
OCOOEHHOCTH.
[TpomexxyTouHast arrecTanms 9K3aMEH
Beero: 72 |16 | (16 [12 |40 |

[Tpumeuanue: 1 — popmbl TeKy1ero KoHTpos yecneBaemoctu: aokian (), komnoksuym (K),
tecthl (T)

Conepxanue TMCUMILUIUHBI (MO1YJIs1)

Tema 1. [loHsiTHE M CYLIHOCTH 1€J10BOT0 001IeHHs, er0 (PYHKIIUH, 3HAYECHHE U CTPYKTYpAa.

[Tonsatne penoBoro oOmeHus. CouuanbHble M IMCHXOJOTMYECKME (QYHKUIUM OOIIECHUS:
MH(POPMALMOHHO-KOMMYHHUKATHBHAS, PEryJISITOPHO-KOMMYHUKATUBHAS, appexTHBHO-
KOMMYyHHUKaTHBHas. OOIIEHHE KaK CIOCO0 CYIIECTBOBAHUS YEJOBEKA M €ro COLMAINU3ALUY;
CYIIECTBOBAHHUS U JIEHCTBHS COLMAIBHBIX 00pa30BaHUN, MEKIPYIIIOBOTO M BHYTPUTPYIIIOBOTO
BO3/ICUCTBUS, TPAHCISALUUN KyJIbTypbl U COLMAIBHOTO ONbITA OT IOKOJEHHUS K TOKOJIECHHIO.
OOm1ast XapaKTeprCcTHKa OCHOBHBIX KOMIIOHEHTOB OOIIeHHUs (€ro cTpykTypa). CXeMbl OOIIeHHS:




npocTasi, CJIOXHas, 3aMKHyTas. 3HayeHWe OOLIeHHs M Yy4eT ero OocoOeHHocTell B
npodeccuoHanbHOM e TEIbHOCTH.

Tema 2. 3akoHomepHOcTHM O0OMeHa HH(poOpManuell M TNO3HAHUS NMApPTHepa B Ipollecce
npo¢ecCHOHAIBHOI0 00IIEeHHUS.

Crpykrypa oOmenus: oOMeH wuHpopmanmend (KOMMYHHUKalUs), BOCHpPUATHE 4YeJIOBEKa
YeJIOBeKOM (TepLeniys), B3aUMOJCHCTBUE JIIOJe B Tmpolrecce OOIEeHUs (MHTEepaKIHs).
KomMmyHukaTuBHast  cropoHa  oOmieHus. 3HadeHHe  WH(POPMALMOHHOIO  oOMeHa B
npodecCHOHAIBHON JesTeabHOCTH. CXeMa KOMMYHUKATHBHOTO mpolecca. KoMMyHUKaTHBHBIC
Oapbepbl o0meHus. Pacro3HaBanmne u mpeojoieHne 0aphepoB 00IIEeHNs B MPOohecCHOHATHHOM
JesTenbHOCTH. Bocrpustue denoBeka dYeloBeKOM B mpouecce oOmeHus. OObEeKTUBHBIE U
CyOBbeKTUBHBIE (PaKTOpHI, BIUAONIME HAa (opMHUpoBaHHE Mojenu mapTHepa. MHbopmanmonHas
€MKOCTh BHELIHOCTH YEJIOBEKA. SI3bIK KECTOB M TENOABMKEHUN. Bo3pacTHble, MHANBUIyalIbHO-
MICUXOJIOTHYECKHEe U Mpo(ecCHOHATbHbIE OCOOCHHOCTH BOCHPUATUS JPYroro 4eaoBeKa.
[Icuxonmoruueckue MeXaHU3Mbl, CIOCOOCTBYIOIIHME MTO3HAHUIO MTAPTHEPA M0 OOIIEHHUIO (IMMATHS,
pedrekcus, crepeoTUnu3anus, WACHTU(UKALNS), HCIOJIb30BaHUE HSTUX MEXaHU3MOB B
npodeCCUOHATIBLHOM 1S TENbHOCTH.

Tema 3. 3akoHOMepHOCTHM B3aMMOJAEHCTBHS B [1€JOBOM OOIICHHWH. KounrakTHOe
B3anmMojeiicTBue.

[TonsiTe W coaepkaHUEe HMHTEPAKTHBHOW CTOPOHBI OOIIEHUS KaK B3aMMOJCHCTBHS IIOJCH B
COBMECTHOM nesTeabHOCTH. OCHOBHBIE (POPMBI B3aUMOJCHCTBUS JIFOACH B JCIOBOM OOIICHHH,
WX TICHXOJIOTUYECKHE OCOOeHHOCTH. PoneBoe B3auMopeiicTBHe, €ro Mmend W (QyHKIUH.
KoMmmyHuKkamusi «Macok», cojAep)KaHWe W Ied. OKCIPECCHBHOE OOIICHUE, TOHATHE U
cymHocTh. TpaHCcakTHBIN aHanmu3 cutyaiuii oomenus. Knaccudukanus BUIOB B3aUMOACHCTBHS
mo A.A. JleoutbeBy u A.b. JloOpoBuuy. @dopmupoBaHHE NPUEMOB aTTPAaKIHH MU UX
UCIIONb30BaHWE B  MPOQeEeCcCHOHANBHONW  AesrenbHOCTH. llcmxomornyeckass — cnenuduka
MPOECCHOHAIBHOTO OOIICHHS CHEIUATNCTOB MO MPABOBOMY OOECIICYEHHUIO HAIMOHAIBLHOMN
Oe3omacHocTd. [loHSATHE TICMXOJOTMYECKOTO KOHTAaKTa. YcioBus ero 3¢¢GeKTUBHOCTH.
JlnHaMyKa KOHTAaKTHOTO B3aUMOJICUCTBHS B CUTYAIUSIX MPO(EeCCUOHATBHOM eI TeTbHOCTH.

Tema 4. Teopernyeckue OCHOBbI H3YYEeHMS] M MPAKTHYECKOI0 HCIOJIb30BAHUA
3aKOHOMEPHOCTe BOSHUKHOBEHHS U Pa3BUTUA KOH(IMKTOB.

[lonstue wu mnpenmer KoHpaukToMOorMu. TeopeTHdeckue U METOJI0JIOIMYECKHE OCHOBBI
koH(pukToNmoruu. OtedecTBeHHble kKoHIenmu KoHukToB (C.JI. Beirorckuit, B.H. Mscues,
B.B. Cronun, A.fl. Annynos, A.U. lununos, JI.A. IletpoBckas u np.). OpraHu3anMOHHBIH,
JESTENbHOCTHBIM M JIMYHOCTHBIA MOJIXOABI K HM3YYEHHUIO KOH(IUKTA. MEeXAUCHUILITUHAPHBIN
MOAX0J K M3y4yeHHIo KoHGIHKTa. CBA3M KOH(IUKTOIOIMH C IPYrUMH Haykamu (dunocodueii,
COLIMOJIOTUEN, NICUXOJIOTHEN, IMOJUTOJIOTUEN, NCTOPUEHN, IKOHOMUKOM). MeTonbl UcClIe0BaHUs
KOH(JIMKTOB.

Tema 5. O01mas xapakTepuCTHKA KOH(INKTA, NPUYMHBI U BUAbL. CTPyKTypa KOH(pIUKTA.
CymHocth KoHGpMKTa. IloHsTHEe KOH(uUKTAa. DyHKuMKM KoH(pmukTa. [Ipu3Haku KoHGIIMKTA.
VYcnoust koHpaukra. Ctpyktypa KoH(puukTta. CTtopoHbl KoH(pmukTa. [Ipeamer xoHbIMKTA.
O06pa3 koHQUIMKTHOW cuTyauuu. MoTHBBl KOHGIMKTA. [103UIMKU KOH(MIMKTYIOIIMX CTOPOH.
Knaccudukanuss KoHOIUKTOB 1O pasHbIM KputepusMm. [lpuuunbl koHpnukra. JlMHamuka
KOH(JIMKTA, €ro OCHOBHbIE 3Tanbl. Pa3bl KoHpIMKTa. KoH(uukToreHsl. TpaHCakTHBIN aHaMU3 U
MIPOrHO3UPOBaHUE KOH(DIUKTOB.

Tema 6. TexHosioruu ynpapJjieHusi KOHQJIUKTAMH B PO ecCHOHATILHOM 1eATeJIbHOCTH.



[Tonstne ynpaBiaeHuss KoHuukroM. ConepkaHue yhpaBieHUS KOH(IMKTaMH. Tarbl
perynupoBaHusi KOHQUUKTA. TexHonoruu peryiaupoBaHusi KoHGuHkTa. CrnocoObl paspeieHus
KOH(QuUKTa. Buabl cTpaterun M TakTUKU B KOH(pmuKTe. [IpHHIMIBI pa3penieHnus KOH(IMKTOB.
[TpuHuMIIBI yrpaBieHus ciykKeOHbIMU KOHPIUKTaMHU. CTUIM KOH(QIUKTHOTO MoBeAeHus. THrbl
KOHQIIMKTHBIX JIMYHOCTEeH. DYHKIUMM M COAEp)KaHUS MeperoBOpHOro Impomecca. Mojenu
MOBEJICHUS B IMeperoBopax. MaHUIYJIATHBHbIE MpHEMbl U HX HeWTpanuzauusa. OCHOBHBIE
CTpaTerMM U TaKTHKH B IEPETOBOPHBIX MporeccaXx. HaBblku OECKOH(MIMKTHOTO MOBEACHUS U
camoperysiu. CriocoObl HeUTpamu3auu KOHQIUKTOB.

Tema 7. [les10Boe o01ieHue: GopMbl U BUAbI, X IICUX0J0THYECKHE 0COOEHHOCTH.

CyIHOCTh /€70BOTO OOIIEHMs, ero Ienu. Xapakrtep AenoBoro obmeHus. OCHOBHbIE (OPMBI
nenoBoro oOuieHus. Jlenosas Oecema: mcuxonoruyeckue ocoOeHHOCTH. [lenoBbie meperoBopsl,
CTPYKTypa M IICUXOJIOTUYECKHE OCOOEHHOCTH. JleIoBble COBELIaHMs, ICHXOJOTHYECKUe
ocobeHHocTH. [lyOnmuuHble BBICTYIUIEHUS, TICHXOJIOTHYeCKue ocoOeHHOCTH. Crop, TUCKyCCHs,
nojemuka. [1o3BosMTeNIbHBIE U HEMO3BOJIUTEIbHBIC yIOBKH. IIpaBuia obueHus no tenedony.
[IpaBuna neroBoOM NEPENHCKN.

4. MaTtepuaJjibl TeKylIero KOHTPOJIA yCIIeBAeMOCTH 00yYAKOIIUXCH U
(o1 OLIEHOYHBIX CPEACTB NPOMEKYTOYHOM aTTECTAMHU MO JUCHUIINHE (MOYJII0)

4.1. @®opMbl H MeTOAbI TEKYWIEro KOHTPOJIS YCIeBAaeMOCTH OOy4amommxcsi H
NMPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xoge peanusanum aucuumiaiuHbl b1.B.02 /lesioBoe o0menne u KOHQPJIMKTOJIOTUS
HCIOJIB3YIOTCS CJIeAYIOIIHe MeTOAbl TEKYIero KOHTPOJIsl YCIIeBaeMOCTH 00y4YaloInXCs:
[Ipu npoBeieHNN 3aHATUH JIEKIIMOHHOTO THUIIA: OIPOC.

IIpu npoBeneHNN NPAKTUYECKUX 3aHATHI: TOKIAJl, KOJJIOKBUYM, TECTHI.

4.1.2. 3a4yeT NPOBOAMTCH € NMPUMEHEHHUEM CJIeIYIOIIMX METOA0B (CPeacTB): METOJ YCTHOIO
OTBETa Ha BOMPOCHI OWiieTa U JaJIbHEHIIe Oecepl Mo JUCIUIUIMHE, a TAKXKE YCTHOE PEIICHHE
CUTYAIIMOHHBIX 3aJ1a4.

4.2. MarepuaJibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH 00y4YaI0IIUXCs

Tema 1. IloHsiTHE ¥ CYHIIHOCTH /1€JIOBOT0 O01LEHUS, €r0 PYHKUMHU, 3HAYEHUE U CTPYKTYpa.
Tecr
«IIcuxo0rus O0IICHU

Bonpoc Nel. Ilcuxomorust paccMaTpuBaeT oOOIIEHHE KakK Ipolecc, B KOTOPOM
TPaJMLIMOHHO BBIJIEISIFOTCS TP OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUHUCICHHOIO He
OTHOCHUTCS K HUM:
1) KOMMyHHMKaTHBHAasI CTOPOHA; 2) UHTEpaKTUBHAsI CTOPOHA;
3) KopropaTuBHAs CTOPOHA; 4) nepuenTuBHasi CTOPOHA.

Bonpoc Ne2. Kakoii ¢pyHKunMu OOIIEHHS COOTBETCTBYET CIEYIOLIasl XapaKTepHCTUKA!
«B3aMMHOE€ OPHUEHTHPOBAHHME W COIJACOBAaHUE JACHCTBUM NpPH OpPraHU3allMM COBMECTHOMN
JESATEILHOCTH» ?

1) KOHTaKTHa4; 2) noOyauTenbHas;
3) KoOpIMHAIIMOHHAS; 4) BiIUsAHUA.

Bompoc Ne3. Uto M3 mepeyuclieHHOTO He SBISETCS KOMMYHHKATHBHBIM  OapbepoM
oOmenus?



1) Hexxenanue; 2) uzberanue;
3) HEMOHUMAaHHUE; 4) aBTOpUTET.

Bonpoc Ne4. Xots kaxkaoe BblpakeHHe JHla sBIsieTcs KOH(UTrypalyei Bcero aumna, TeM
HE MeHee, OCHOBHYIO0 HH(POPMALIMOHHYIO Harpy3Ky HECYT:
1) ckymsr, 2) 6poBH  001aCTh pTa;
3) nuHUuA pocTa BOJIOC; 4) MOpIIUHBI.

Bompoc Ne5. [1o3sl u paccTosiHuEe MEXIy TapTHEPAMHU 1O OOIICHUIO HECYT WH(POPMAIIUIO
0 psge (aKTOpPOB BIUSIONIMX Ha TPOIECC OOIMIECHUS, YTO W3 IEPCUYNCICHHOTO K HUM HE
OTHOCHTCSI:
1) SMOITMOHAIBHOE COCTOSIHHE; 2) coaeprkaHre OOIICHNUS,
3) OTHOIIIEHHE K MIPOIECCY OOIIEHMUS; 4) STHOKYJIBTYPHOE MPOUCXOXKJICHHUE.

Bonpoc Ne6. PaccTosiHue HOBEpUTENBHOTO (MHTUMHOTO) OOLICHHUS MEXIY MapTHEpaMu
paBHoO:
1) 50 cm; 2) 1M 3) 3m; 4) 10 m.

Bonpoc  Ne7. IlocTwkeHHe SMOIMOHAJIBHOIO  COCTOSHHS, IPOHUKHOBEHHE -
BUYYCTBOBAHHUE B IEPESIKUBAHHS JPYTOTO — ITO:
1) pedraexcus; 2) sMmaTus;
3) cTepeoTUnu3anys; 4) npentuduxanms.

Bompoc Ne§. Uto u3 nepeyuciieHHoro He sBisgercs (opMoil SKCIPECCUBHOTO O0IIeHUs?
1) putyainsr; 2) ICUXOJOTMYECKHE UTPBI;
3) MaHUMYJISANHY, 4) NOMKHOCTHBIC TTO3UIIUH.

Bompoc Ne9. HauanwHoii ¢azoii oOmieHus!, B Mporecce KOTOPOil MPOUCXOAUT B3anMHAs
yBsI3Ka IeJIeH M MHTEPecoB MapTHEPOB MO OOIIEHHIO, OOECTEeYMBAIOIIMX HX JalbHeiIee
B3alMOIIOHUMAaHUE SBIISETCS:

1) mcuxoioruyecKuii aHamus; 2) ICUXOJIOTHYeCcKasi TOTOBHOCTD;
3) NCUXOJIOTMYECKUN KOHTAKT; 3) ncuxosiornyeckasi MaHUIYJISIUS.

Bonpoc Nel10. CkoJIbKO 3TanoB HACUUTHIBAET CTPYKTYpa NMCUXOJIOTHYECKOTr0 KOHTAKTa?

1) 6; 2) 13; 3)51; 4) 27.
OTBETbBI
Ne Bonpoca OTtBer Nel. OTtBet Ne2. OtBet Ne3. OtBet Ne4.
1 - - + -
2 - - + -
3 + - - -
4 - + - -
5 - + - -
6 + - - -
7 - + - -
8 - - - +
9 - - + -
10 + - - -




Tema 2. 3akoHomepHOcTHM o0OMeHa MH(poOpManuWeldl M NO3HAHUS NApTHepa B Ipolecce
npodeccHOHAIBLHOT0 001IeHHUs.
Tecr
«IIcuxos0rus O0IICHU

Bonpoc Nel. Ilcuxomorust paccMaTpuBaeT oOOIIEHHE Kak Ipolecc, B KOTOPOM
TPaJMLIMOHHO BBIJIEIISIFOTCS TP OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUHUCICHHOIO He
OTHOCHTCS K HUM:
1) KOMMyHHMKaTHBHAasI CTOPOHA; 2) UHTEpaKTUBHAsI CTOPOHA;
3) KopropaTUBHAs CTOPOHA; 4) nepuenTUBHAs CTOPOHA.

Bonpoc Ne2. Kakoii ¢pyHKunMu OOIIEHHS COOTBETCTBYET CIEYIOIasl XapaKTepHCTUKA!
«B3aMMHOE€ OPHUEHTHPOBAHHME W COIJACOBAaHUE JACHCTBUM MNpPH OpPraHU3allMM COBMECTHOMN
JESATEIBHOCTH» ?

1) KOHTaKTHa4; 2) noOyauTenbHas;
3) KoOpIMHALIMOHHAS; 4) BiIUsAHUA.

Bompoc Ne3. Uto M3 mepeyuClIeHHOTO HE SBISETCS KOMMYHHKATHBHBIM  OapbepoM
o0menus?
1) HeXxenaHue, 2) uzberanue;
3) HEIOHUMAaHHUE; 4) aBTOpUTET.

Bonpoc Ne4. Xots kaxkaoe BblpakeHHe JHla sBIsieTCs KOH(UTrypalyei Bcero aumna, TeM
HE MeHee, OCHOBHYIO0 HH(POPMALIMOHHYIO Harpy3Ky HECYT:
1) ckymsr, 2) 6poBH  001aCTh pTa;
3) nuHUuA pocTa BOJIOC; 4) MOpIIMHBI.

Bompoc Ne5. [1o3sl u paccTosiHue MEXIy TapTHEPAMHU 1O OOIICHUIO HECYT WH(MOPMAIIUIO
0 psge (aKTOpPOB BIUSIONIMX Ha TPOIECC OOMIECHUS, YTO W3 IEPEUYNCICHHOTO K HUM HE
OTHOCHTCS:
1) SMOIIMOHAIBHOE COCTOSIHHE; 2) comeprkaHre OOIICHNS,
3) OTHOLIEHHUE K MPOLIEeCCy OOIICHUS; 4) STHOKYJIBTYPHOE MPOUCXOXKJICHHUE.

Bompoc Ne6. PaccrosiHue noBepUTENBHOTO (MHTUMHOIO) OOIIEHUS MEXKIY MapTHepaMu
paBHoO:
1) 50 cm; 2) 1wm; 3) 3wm; 4) 10 m.

Bonpoc  Ne7. IlocTwkeHHe SMOIMOHAJIBHOIO  COCTOSHHS, IPOHUKHOBEHHE -
BUYYCTBOBAHHUE B IEPESIKUBAHHS JPYTOTO — ITO:
1) pedraexcus; 2) smnarusi;
3) cTepeoTUnu3amus; 4) npentuduxanms.

Bompoc Ne§. Uto u3 nepeyuciieHHoro He sBisgercs (opMoil SKCIPECCUBHOTO 00IIeHUs?
1) putyainsr; 2) ICUXOJOTMYECKHE UTPBI;
3) MaHUMYJISANHY, 4) NOMKHOCTHBIC TTO3UIIUH.

Bompoc Ne9. HauanwHoii ¢azoii oOmieHus!, B Mporecce KOTOPOil MPOUCXOAUT B3anMHAs
yBsI3Ka IeJIeH M MHTEPecoB MapTHEPOB MO OOIIEHHIO, OOECIeYMBAIOIIMX HX JalbHeiIee
B3alMOIIOHUMAaHUE SIBJISETCS:

1) mcuxoI0ruyYecKuii aHamus; 2) ICUXOJIOrHYeCcKasi TOTOBHOCTD;
3) NCUXOJIOTMYECKUN KOHTAKT; 3) ncuxosiornyeckasi MaHUITYJISIUS.

Bonpoc Nel10. CkoJibKO 3TanoB HACUUTHIBAET CTPYKTYpa MCUXOJIOTHYECKOT0 KOHTAKTa?



1) 6; 2) 13; 3)51; 4) 27.

OTBETbBI
Ne ponpoca OtBet Nel. OtBet Ne2. OtBet Ne3. OtBeT Ne4,

1 - - + -

2 - - + -

3 + - - -

4 - + - -

5 - + - -

6 + - - -

7 - + - -

8 - - - +

9 - - + -

10 + - - -
Tema 3. 3akoHOMepHOCTHM B3aMMOJAEHCTBHS B [1€JOBOM OOIICHHWH. KonrakTHOoe
B3anuMojeiicTBue.

Tect

«IIcuxo0rus O0IICHU
Bonpoc Nel. Ilcuxomorust paccMaTpuBaeT oOOIIEHHE KakK Ipolecc, B KOTOPOM
TPaJMLIMOHHO BBIJIEIISIFOTCS TP OCHOBHBIX CTOPOHBI (KOMIIOHEHTA), YTO U3 MEPEUHUCICHHOIO He
OTHOCHUTCS K HUM:
1) KOMMyHHMKaTHBHAasI CTOPOHA; 2) UHTEpaKTUBHAsI CTOPOHA;
3) KopriopaTUBHAs CTOPOHA; 4) nepuenTUBHAs CTOPOHA.

Bonpoc Ne2. Kakoil ¢pyHKunMu OOIIEHHS COOTBETCTBYET CIEYIOIIasl XapaKTepHCTUKA!
«B3aMMHOE€ OPHUEHTHPOBAHHME W COIJACOBAaHUE JACHCTBUM NpPH OpPraHU3allMM COBMECTHOMN
JESATEIHOCTH» ?

1) KOHTaKTHa4; 2) noOyauTenbHas;
3) KoOpIMHAIIMOHHAS; 4) BiIMsAHUA.

Bompoc Ne3. Uto M3 mepeyuCIEHHOTO HE SBISETCS KOMMYHHKATUBHBIM  OapbepoM
oOmenus?
1) HeXxenaHue, 2) uzberanue;
3) HEMIOHUMAaHHUE; 4) aBTOpUTET.

Bonpoc Ne4. Xots kaxkaoe BblpakeHHe JHla sBIsieTcs KOH(Urypaluei Bcero auna, TeM
HE MeHee, OCHOBHYIO HH(POPMALIMOHHYIO Harpy3Ky HECYT:
1) ckymsr, 2) 6poBH  001aCTh pTa;
3) nuHUuA pocTa BOJIOC; 4) MOpIIMHBI.

Bompoc Ne5. [1o3sl 1 paccTosiHue MEXIy TapTHEPAMHU 1O OOIICHUIO HECYT WH(POPMAIIUIO
0 psge (aKTOpPOB BIUSIONIMX Ha TPOIECC OOMIECHUS, YTO W3 IEPEUYNCICHHOTO K HUM HE
OTHOCHTCS:
1) SMOITMOHAIBHOE COCTOSIHHE; 2) comeprkaHre OOIICHNS,
3) OTHOLIEHHUE K MPOLIEeCCy OOIICHUS; 4) STHOKYJIBTYPHOE MPOUCXOXKICHHUE.

Bompoc Ne6. PaccrosiHue noBepUTENBHOTO (MHTUMHOIO) OOIIEHUSI MEXKIY MapTHepaMu
paBHoO:
1) 50 cm; 2) 1wm; 3) 3wm; 4) 10 m.



Bonpoc  Ne7. IlocTwkeHHe SMOIMOHAJIBHOIO  COCTOSHHS, IPOHUKHOBEHHE -
BUYYCTBOBAHHUE B IEPESIKUBAHHS JPYTOTO — ITO:
1) pedraexcus; 2) sMmaTus;
3) cTepeoTUnu3aus; 4) npentuduxanms.

Bompoc Ne§. Uto u3 nepeyuciieHHoro He sBisgercs (opMoil SKCIPECCUBHOTO 00IIeHUs?
1) putyainsr; 2) ICUXOJOTMYECKHE UTPBI;
3) MaHUMYJISALNHY, 4) NOMKHOCTHBIE TO3UIIUH.

Bompoc Ne9. HauanwsHoii ¢azoii oOmieHus], B Mporecce KOTOPOil MPOUCXOAUT B3arMHAs
yBsI3Ka IeJIeH M MHTEPecoB MapTHEPOB MO OOIIEHHIO, OOECIeYMBAIOIIMX HX JalbHeiIee
B3alMOIIOHUMAaHUE SBJISETCS:

1) mcuxoJI0ruYecKuii aHau3; 2) IcUXoJ0rHYecKasi TOTOBHOCTD;
3) NCUXOJIOrMYECKUN KOHTAKT; 3) ncuxosiornyeckasi MaHUITYJISIUS.

Bonpoc Nel10. CkoJibKO 3TanoB HACUUTHIBAET CTPYKTYpa NMCUXOJIOTHYECKOTr0 KOHTAKTa?

1) 6; 2) 13; 3)51; 4) 27.
OTBETbI
Ne ponpoca OTtBet Nel. OTtBet Ne2. OTtBeT Ne3. OTtBeT Ned4.
1 - - + -
2 - - + -
3 + - - -
4 - + - -
5 - + - -
6 + - - -
7 - + - -
8 - - - +
9 - - + -
10 + - - -

Bonpocel Ha KOJLLIOKBHYM

1. Yro takoe obOuienue? J[ist yero 1opucTy HaJ0 3HATh €r0 OCHOBHbIE 3aKOHOMEPHOCTH?

2. KaxoBa cTpykTypa 0011eHus (Er0 OCHOBHbIE KOMIIOHEHTHI)?

3. IIpoananu3upyiiTe KOMMYHUKaTHBHYIO KOMIIOHEHTY oOmeHus. Kak nmpoucxoaut nepemaya
nHbOpMaIUHU OT CyOBEKTa K CyOBEeKTy?

4. Kakue akTopsl BIUSIOT Ha Mpoliecc oOMeHa HH(opMaIy Mex 1y oOmaromumucs?

5. UYro takoe Gapneprl obmeHus? OxapakrepusyiiTe OCHOBHbIE BHJIbI OapbepoB obuienus. C
KakuMU OapbepamMu OOIICHHUS Yallle BCETO MPUXOIUTCS CTAKUBATHCS IOPUCTY?

6. OxapaxkTepusyiiTe NEpIENTUBHYI0O KOMIOHEHTy oOmeHus. KakoBo 3HaueHue ydera
3aKOHOMEPHOCTEH BOCHIPUSATHS JIIOJBMHU JAPYT APYTa B IOPHINYECKON MpaKTUKe?

7. Kakue (akTopsl BIMAIOT HA BOCIPUSATHE YETIOBEKOM UEJIOBEKa B Mpoliecce 0OIeHus?

8. Kakwne mpH3HaKH MOMOTAIOT IOPUCTY ONPENEIHTh «HUCKPEHHOCTH» W peabHOE OTHOIICHHE
yejaoBeKa’?

9. Kakne ncHX0J0rHYecKre MEXaHU3MBI CIIOCOOCTBYIOT IOHMMAHHUIO M TO3HAHUIO TapTHEpa
no obmienuto? Jlaiite ux xapaktepuctuky. Kakum u3 Hux nmoib3yerech Boi?

10. OxapakTepu3yiiTe  MHTEPAaKTUBHYIO  COCTaBHyl  oOmeHus. KakoBo  3HadyeHHE
MHTEPAKTHBHON KOMIIOHEHTHI OOIIEHHSI B FOPUINIECKOM MpaKTHKe?



11. KaxoBbl ocHOBHBIE opMbl HHTepakuuu? Kakue nenu umeer kaxnaas ¢popma?

12. Kak npoucxoauT «ormo3HaHue» curyauuii oouieHus? [IpuBenure TUIOJIOTHIO COIMAIBHBIX
CUTYalHM.

13. KaxoBbl ncuxonorudeckne 0COOEHHOCTH TPO(PECCHOHATBEHOTO 00IIEHUs FOPUCTOB?

Tema 4. Teopernyeckne OCHOBbI HU3YyYeHHMS] M MPAKTHYECKOT0 WCIOJIb30BAHUA
3aKOHOMEPHOCTe BOSHUKHOBEHHSI M PA3BUTHS KOH(PJIMKTOB.
Tect

Ilcuxonorusi KOH(pIUKTOB

Bonpoc Nel. Ilcuxonorudeckoe mMpoTHBOOOPCTBO IOPUCTA M 3aWHTEPECOBAHHOTO JIWIIA,
HMMEIOIIETO 1IeJIM U UHTEPECHI, TPOTUBOIIOJIOKHBIE HHTEPECAM IOPUCTA — 3TO:

1) rtakTuKa; 2) KOH(DIHKT; 3) paccienoBaHue; 4) MaHUIY IS USL.

Bonpoc Ne2. Kakas u3 mepeduciieHHbIX (YHKIUW HE OTHOCUTCS K CIEIUaIbHBIM
GyHKIUSAM KOHPIHUKTA?

1) uHTerpauuu; 2) TpaHcdopmanuu; 3) UHHOBALIUY; 4) cerperauumu.

Bonpoc Ne3. Kakoii u3 nepedncieHHbIX 2JIEMEHTOB, HE SBIISIETCS DJIEMEHTOM CTPYKTYPBI
KoH(puKTa?

1) moBo; 2) cTOpoHa; 3) mpeamer; 4) ob6pas3.

Bonpoc Ne4. SBnenus, coObiTHs, (aKThl, CHUTyalld, KOTOpPBIE  MPEIIIECTBYIOT
KOH(QJIUKTY ¥, TpPH ONpEAENEeHHBIX YCIOBUSAX JEATENbHOCTH CYOBEKTOB COIMAIBHOTO
B3aMMO/ICHCTBHS, BBI3EIBAIOT €r0 — 3TO:

1) moBo; 2) UCTOYHHK; 3) mpu4unHa, 4) nmpeamer.

Bonpoc NeS. Hey0Bi1€TBOPEHHOCTh YCIOBUSMH AEATEIBHOCTH, HApYLICHUE CITyKeOHON
9THKHM, HapylIEHUWE TPYAOBOTO 3aKOHOJATENbCTBA, OTPAaHMUYEHHOCTb PECYpCOB, pa3ivuus B
LeNsIX, LEHHOCTSAX, CpEACTBaX JOCTHXKEHUS Leled, a TakkKe HEyJOBIECTBOPUTENIbHbIE
KOMMYHHKAIUH — 3TO ........ MIPUYHHBI KOH(IUKTA.

1) uHAMBHIyalIbHEIE; 2) 4YacTHBIC, 3) TpynOBEIE; 4) counaabHBbIE.



Bonpoc Ne6. /leiictBue wuiIM COBOKYMHOCTb JEHCTBMH YYaCTHUKOB KOH(JIMKTHOU
CUTYyalllW, MPOBOLMPYIOUIMX pe3Koe O00OCTpPEeHHE MPOTHBOPEYHS W Havajgo OOphOBI MEeXIy
Y4aCTHUKAaMHU — 3TO:

1). moBog; 2) curyauus; 3) UHIUJICHT; 4) npoBOKaIIHSL.

Bonpoc Ne7. Kakoii 2ieMEeHT HETIOYKU SBIISICTCS JIMITHAM?

1) npotuBopeuue; 2) KOH(IUKTHASL CUTYALHS;
3) ackananus; 4) UHIIMJICHT.
Bonpoc Ne8. BaxxHoit XapakTepHCTUKON KOH(IIUKTA SBISETCS €TO ........... , KOTopas Kak

CJIO’KHOE€ COLIMAIIBHOE SBJICHUE HAXOJIUT CBOE OTPAKEHHE B ABYX MOHATHUSX: dTaNbl KOH(INKTA U
¢a3er KOHGIHKTA.

1) cTparerus; 2) ITMHAMHUKAa; 3) mepcrekTuBa; 4) pa3zpeleHue.

Bonpoc Ne9. Ha »TOM 3Tame ydacTHMKHM KOHQUIMKTa OTKPBITO 3asBISIIOT O CBOMX
MO3UIMAX W BBIIBUTalOT TpeOOBAaHUS, BMECTE C TEM OHU MOTYT HE OCO3HaBaTh COOCTBEHHBIX
WHTEPECOB M HE TIOHUMATh CYTH MpeaMeTa KOHQIIMKTA — 3TO 3Tl ........

1) pa3BUTHS OTKPBITOTO KOH(IIUKTA;
2) paspenieHust KOH(INKTA,
3) Hayasa OTKPHITOrO KOH(DIMKTHOTO B3aUMOJICHCTBUS;

4) pa3pereHust KOH(IHUKTA.

Bonpoc Nel(. Ha kakoli w3 mnepednclieHHbIX (a3 KOH(MIWKTa, BO3MOXKHOCTH €r0
paspeleHus cocTaBisieT 0koio 90%?

1) HawanpHas ¢asa; 2) (haza mogbema; 3) nmuk moawbema; 4) daza crnana.
Tema 5. O0mas xapakrepucTuKa KOHQPJINKTA, NPUYMHBI U BUIbl. CTPYKTypa KOH(IMKTA.
Tect

IIcnxosorust KOHQPIUKTOB

Bomnpoc Nel. I[cuxonorudeckoe MpoTUBOOOPCTBO FOPUCTA U 3aMHTEPECOBAHHOTO JIUIIA,
HMMEIOIIETO 1IeJIM U UHTEPECHI, TPOTUBOIIOJIOKHBIE HHTEPECAM IOPUCTA — ITO:



1) rtakTHKa; 2) KOH(IHKT; 3) pacciietoBaHuE; 4) MaHUTTYTISIITHSL.

Bonpoc Ne2. Kakasg u3 nepeuucieHHbIX (QYHKIUH HE OTHOCHUTCS K CIEHUATbHBIM
GyHKIMSIM KOHMIUKTA?

1) unHTerpauuu; 2) Tpancgopmanuy; 3) uHHOBALIUY; 4) cerperauuu.

Bonpoc Ne3. Kakoii u3 nepednciieHHbIX 3JIEMEHTOB, HE SIBIISIETCS JIEMEHTOM CTPYKTYPBI
KOH(pIUKTA?

1) moBox; 2) cTOpoHa; 3) mpeamer; 4) ob6pas3.

Bonpoc Ne4. SBnenus, coObiTHs, (aKThl, CHUTyallMd, KOTOpPBIE  MPEIIIECTBYIOT
KOH(QJIUKTY U, TpPH ONPEACNEHHBIX YCIOBUSAX JEATENBHOCTH CYOBEKTOB COIMAIBLHOTO
B3aMMOJICIICTBHYSI, BBI3BIBAIOT €r0 — 3TO:

1) moBo; 2) UCTOYHHK; 3) nmpuuMHa, 4) nmpeamer.

Bonpoc Ne5. HeynoBIeTBOPEHHOCTh YCIOBUSAME ACSITEILHOCTH, HAPYIICHHUE CITYKEOHOM
STUKH, HAPYIIEHHE TPYAOBOTO0 3aKOHOJATENbCTBA, OTPAHUYEHHOCTb PECYpPCOB, pa3IUyus B
oeiax, HOEHHOCTAX, CpCACTBAX JOCTUKCHUA ueneﬁ, a TaKXKXC HCYHAOBJICTBOPUTCIILHBIC
KOMMYHHKAIIUA — 3TO ........ MPUYIHUHBL KOH(bJII/IKTa.

1) uHAMBHUIyalIbHEIE, 2) 4acTHBIE; 3) TpylOBBIE; 4) coruanabHbIE.

Bonpoc Ne6. /JleiictBue WM COBOKYIHOCTb JEWCTBUM YYaCTHUKOB KOH(MIMKTHOM
CHTYyalluW, MPOBOLMPYIOUIMX pe3Koe O00OCTpEeHHE MPOTHBOPEYHS W Hadajgo OOphOBI MEXIy
Y4aCTHUKAaMU — 3TO:

1). moBog; 2) curyauus; 3) UHIUJICHT; 4) npoBOKaILIHsL.

Bonpoc Ne7. Kakoii 2ieMEeHT HETIOYKU SBIISICTCS JIMITHAM?
1) mpotuBopeunue; 2) KOH(IMKTHAs CUTYyaIHs;

3) ackananus; 4) UHIIMJICHT.



Bonpoc Ne8. BaxxHoil XxapakTepuCTHUKON KOH(IUKTA SIBISETCS €TO0 ........... , KOTOpas Kak
CJIO)KHOE COIMAIBHOE SBIICHUE HAXOJUT CBOC OTPAKEHUE B JIBYX MOHSATHUSAX: 3TAITbl KOH(IIUKTA U
¢a3pl KOHGIIHKTA.

1) crparerus; 2) nTMHAMMKa; 3) nepcrekTuBa; 4) pasperieHue.

Bonpoc Ne9. Ha »TOoM 3Tame ydacTHUKHM KOHQUIMKTa OTKPBITO 3asBJSIOT O CBOMX
MO3UIMAX U BBIIBUTalOT TPeOOBAaHHS, BMECTE C TEM OHU MOTYT HE OCO3HABaTh COOCTBEHHBIX
MHTEPECOB U HE MOHUMATh CYTH MpeMeTa KOHQIIUKTA — 3TO 3Tl ........

1) pa3BUTHUS OTKPHITOrO KOH(DIUKTA;
2) pa3perieHus: KOH(IUKTA;
3) Hayana OTKPHITOr0 KOH(GIMKTHOTO B3aUMOICHCTBUS;

4) pazpeleHuss KOHQIUKTA.

Bonpoc Nel(. Ha kakoli W3 mepeducleHHBIX (a3 KOH(MIWKTa, BO3MOXKHOCTH €T0
paspenieHus coctaBisieT okoso 90%?

1) HauanpHas ¢asa; 2) (aza noawvema; 3) nuk noawrema; 4) ¢aza cnana.
Tema 6. TexHosioruu ynpapJjieHusi KOHQPJIUKTAMH B PO(PecCHOHAILHOM 1eATeJIbHOCTH.
Tecr

Ilcuxonorust KOH(pIUKTOB

Bonpoc Nel. Ilcuxonorudyeckoe nmpoTUBOOOPCTBO IOPUCTA M 3aUHTEPECOBAHHOTO JIWIIA,
HMMEIOIIETO 1IeJIU U UHTEPECHI, IPOTUBOIOJI0KHBIE HHTEPECAM IOPUCTA — 3TO:

1) Takruka; 2) KOH(IHKT; 3) pacciieioBaHue; 4) MaHUMYJISALASA.

Bonpoc Ne2. Kakasg w3 nepedncieHHbIX (GYHKIMI HE OTHOCHUTCS K CIEHUATbHBIM
byHKIMAM KOHIUKTA?

1) uHTerpauuu; 2) Tpancdopmanuy; 3) uHHOBALINY; 4) cerperauuu.

Bonpoc Ne3. Kakoii u3 nepednciieHHbIX JIEMEHTOB, HE SIBIISIETCSI JIEMEHTOM CTPYKTYPhI
KOH(pIMKTA?

1) moBox; 2) cTOpoHa; 3) mpeamer; 4) ob6pas3.



Bonpoc Ne4. SIBnenus, coObiTus, (akThl, CHUTyallMd, KOTOpPBIE  MPEIIIECTBYIOT
KOH(DJIMKTY ¥, TpHU ONPEICICHHBIX YCIOBUAX JCITCIIBHOCTH CyOBEKTOB COIMAIBLHOTO
B3aMMO/ICHCTBHS, BBI3BIBAIOT €r0 — 3TO:

1) noBog; 2) UCTOYHHUK; 3) npuunHa; 4) mpenmer.

Bonpoc NeS. Hey0B1€TBOPEHHOCTh YCIOBUSIMH AEATEIbHOCTH, HAPYLICHUE CTyKeOHOU
9THKHM, HapylIEHUWE TPYAOBOTO 3aKOHOJATENbCTBA, OTPAHMUEHHOCTb PECYpPCOB, pa3ivuus B
LEeNsIX, LEHHOCTSAX, CpEACTBaX JOCTHKEHUS Leled, a TakkKe HEYJOBIECTBOPUTENIbHbIE
KOMMYHHMKAIUH — 3TO ........ MPUYHHBI KOH(IUKTA.

1) uHIUBH Ty aTbHBIC, 2) 4YacTHBIC, 3) TpylOBEIE; 4) conuaabHBbIE.

Bonpoc Ne6. /leiicTBue wWiM COBOKYMHOCTb JEHCTBHH YYaCTHUKOB KOH(JIMKTHOU
CUTYaIlMH, TMPOBOIMPYIOIMIUX PE3KOe OO0OCTpEHHE MPOTUBOPEUYHS M Hadajao OOpbObI MEXITy
Y4aCTHUKAaMHU — 3TO:

1). moBoz; 2) curyauus; 3) UHLUJEHT; 4) npoBOKAIIHSL.

Bomnpoc Ne7. Kakoii 371eMEHT LENOYKH SBJISIETCS JTUITHUM?

1) npoTuBopeunue; 2) KOH(ITUKTHAS CUTYAIHS;
3) ackananus; 4) UHIIMJICHT.
Bonpoc Ne8. BaxxHoil xapakTepucTUKON KOH(IUKTA SBISETCS €TI0 ........... , KOTOpas Kak

CJIO’)KHOE COLIMAIIBHOE SIBJICHHE HAXOJUT CBOE OTPAKCHUE B IBYX MOHATHUSX: dTAIbl KOH(INKTA U
(ba3bl KOHPIIKKTA.

1) crparerus; 2) nTMHAMMKa; 3) mepcrneKkTuBa; 4) pasperieHue.

Bonpoc Ne9. Ha »TOoM »3Tame ydacTHHUKHM KOHQIMKTa OTKPBITO 3asBISIOT O CBOMX
MO3ULHUAX U BBIJBUTAIOT TpeOOBaHMSA, BMECTE C TEM OHM MOTYT HE OCO3HaBaTh COOCTBEHHBIX
MHTEPECOB M HE MOHUMATh CYTH MpeMeTa KOHQIIUKTA — 3TO 3Tl ........

1) pa3BUTHS OTKPBITOTO KOH(IIUKTA;
2) pa3penieHus: KOH(IUKTA;

3) HaydaJla OTKPbITOT'O KOH(I)J'II/IKTHOFO BSaHMOHCﬁCTBHH;



4) pa3perieHust KOH(QIMKTA.

Bonpoc Nel0. Ha xakoii u3 mnepeuncieHHbIX (a3 KOHQIMKTa, BO3MOXXHOCTH €r0
paspenieHus coctaBisieT okoso 90%?

1) nauanpHas ¢asa; 2) (haza mogbema; 3) muk nogwrema;  4) dasza cnaja.
Bonpocsl Ha KOJLTIOKBHYM

1. Yto Takoe ncuxonornyeckuii KOHTakT? KakoBbI €ro yCcioBus U CTPYKTYpa, 3HAYEHUE
B IOPUINYECKON JesITeNbHOCTU?

2. B kakux ciyyasix IpOMCXOJUT CPbIB KOHTAKTHOTO B3aUMOJICUCTBUS?

3. Yro takoe koH(IUKT? KakoBbl ero mpuIuHbI?

4. CgoiicTBa U GyHKIUHA KOHPIHUKTOB?

5. Knaccudukanus koHQIUKTOB?

6. Dranbl pa3BUTUA U (Pa3bl KOHOIUKTOB?

7. Crpareruu u TakTUKU B KOH(IUKTE?

8. Tumbl KOHQIUKTHBIX JTUYHOCTEH?

9. Crpykrypa koH(pauKTa?

10. TexHonorus ynpasjieHus: KOHPIUKTOM?

11. Buasl arpecCUBHBIX peaklUii U METOJIbI UX HEUTpanu3aluii?

12. KakoBslI ero nocneactsusi? B uem 3HaueHne KOHPIUKTOB?

13. KakoBbl yTH NpeaynpeKaeHHs] U HEUTpaau3aluuu KOHPIUKTa?

14. KakuMy IpakTUUECKUMH YMEHUSIMH U 3HAHUSMHU BOOPY’KaeT I0pUCTa TIOHUMAHNE
3aKOHOMEPHOCTEH KOH(PIUKTOB?

Tema 7. JlesioBoe o01meHue: (popMbl M BUAbI, HX NICUX0J0THYEeCKHE 0COOEHHOCTH.
Tect

ITHKA 1eJIOBOr0 00IIeHUS
1. JIemoBoe OOIICHUE — ATO.......cuuen.n.s.

2. CrenpuecKUMH YepTaMHU JeJI0BOT0 OOIIECHHS SBIISETCS:
A) pernmameHT b) cybopaunanus
B) nHaumoHnanbHbIE U KYJIbTYpPHBIE TPAIULIUI I') xopropatuBHas THKa

J1) npodeccuonanbHble 3THUeCKUe npuHuunbsl  E) cerperanus

3.JlenoBoe oO1IeHne YCIOBHO JENUTCS Ha!

A) IOATOTOBKY K OOIIEHHUIO



b) HenocpencTBeHHBIM KOHTAKT

B) oOmienne ¢ mpocTpaHCTBEHHO-BPEMEHHON AMCTAHIUEH

4. K BuiaM 1eoBoro oOIIEHUS OTHOCSITCS:
A) mieperoBopsl b) mocemenwne B) coBemanue

I') mybnuyHOE BBICTYIUIICHHE 1) opunmaneueiii BU3uT  E) Oecena

5. JlenoBoe oO0IIeHNE KaK MPOLECC MPENoaraeT:
A) mpeaBapuTelibHas 10TOBOPEHHOCTh  b) yCTaHOBIIEHHE KOHTAKTa MEXy YYaCTHUKAMU
B) o6men undopmarmeit [') coBMecTHas neATeILHOCTh

J1) ycTaHOBJIEHUS COTPYAHUYECTBA E) pestomupoBanue

6. CTpyKTypa 1em0BOT0 OOIIEHUSI COCTOUT U3 CJICTYIONUX OCHOBHBIX (a3:

A) apryMeHTuUpOBaHUE b) nepenaua unpopmanuu
B) pestomupoBaHue I') mpunsATHE pereHuit
J1) ompoBep:KeHHe JOBOIOB E) peanuzanus perenuit
X) nauano Gecenpl 3) moJBeeHHE UTOTOB

7. DTHKA AEI0BOT0 OOIEHUST — JTO ..............

8. K ocHOBHBIM TpeOOBaHUSAM JI€IOBOTO MUChbMa OTHOCUTCS:

A)
b)

B)

A)

b)

9. K ocHOBHBIM I[paBujIaM O6I_I_IeHI/I$I 10 TeHe(I)OHy OTHOCATCA:



B)

10. K OCHOBHBIM STHKETHBIM HOpPMam IIOJIb30BaHUS KOMIIBIOTEPOM M 3JIEKTPOHHOW MOYTOU
OTHOCSTCSL:

A)
b)

B)

Jlokaabl ¥ COOOIIEHUS

e Jlenomas G6ecena: BUABI, QDYHKIIMH, STAIBI POBEICHUSI.

e [lcuxonoruueckue MpreMbl BIMSHUS Ha apTHEPA B JIEI0BOI Oecee.

¢  Cnop, AUCKYCCHSsI, TTOJIEMHKA: TICHXOJIOTUYECKHE OCOOCHHOCTH U MPUEMBI.

e JlenoBoe COBEIIaHKE: OCHOBHbBIE ()OPMBI, ICUXOJOTHUYECKHE OCOOCHHOCTH, TOKYMEHTAIbHOE
obecrievyeHue.

¢ [lcuxonoruueckre 0COOEHHOCTH MyOJIUYHOTO BBICTYIIJICHHS.

e  Crparterus BeJeHHs JI€JIOBbIX IEPETOBOPOB.

¢ JloaroroBka, MPOBEJEHUE U aHAIU3 PE3YJIbTATOB [IEPETOBOPOB.

e  TakTudeckue NMpUeMbl BeJCHHs IEPETOBOPOB.

*  HamnuoHanbHbIE CTHIN BEICHUS IEPETOBOPOB.

e  OO0mue dTUYECKHEe IPUHIIUIIBI IEJTOBOTO OOIICHHUS.

4.3. OneHo4YHbIe cpeacTBa VI MPOMEKYTOYHON aTTecTalliH.

4.3.1. ®opMupyemMbie KOMIETEHUINH

Kon HawnmenoBanue Kopx sTrana HanmMmeHnoBanme 3Tana OCBOCHUS
KOMIIETCH KOMIICTCHIIN I OCBOCHHUSA KOMIICTCHIIN I
LIUN KOMIICTCHII
15478
OIIK CrniocoGHOCTH OIIK  OC- | cnocoOHOCTb OLIEHUBATh pealbHOE
0C-3 aJanTUPOBATHCS K 3.1.2 COCTOSTHHE 0€301MacCHOCTH OpraHu3aIuu
cnierQuKe AesITeTLHOCTH C TIO3UIIMN 3aKOHHOCTH, OOIIETO YPOBHS
KOHKPETHBIX OPTaHOB /WK MIPaBOBOM KYJIBTYPBI B OOIIECTBE
OpraHu3aluil




4.3.2 TunosBblie OLlCHOYHBIE CPEICTBA

Bonpocsl k 3auery

—

W

\O

11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

[TonsTHE, CTPYKTYpa U GYHKIUHU OOILCHHS.

KOMMYHI/IKaTI/IBHaH CTOpOHa O6HIGHI/I$[Z COJCPpIKAaHUEC, CXEMAa KOMMYHUKATUBHOI'O
npolecca.

KommyHMKaTHBHBIE Oaphepbl: COJIEpKaHUE, BUIbI, XapaKTEPUCTHKA, CIIOCOOBI
HPEO0JI0JIEHHSL.

[lepuentrBHas cTopoHa 00IIEHUS: TOHATHE; (DAKTOPBI, BIUSAIONINE HA BOCIIPUITHE
YeJIOBEKa YEJIOBEKOM.

HepHeHTI/IBHaﬂ CTOpPOHAa O6H.[CHI/I${I IICUXOJIOTHYCCKHUE MEXaHU3MBEI.
WHTepakTHBHAs CTOPOHA OOLIEHUS: COJICpKaHNUEe, OCHOBHBIE (DOPMBI U UX
XapaKTepUCTHKA.

TpaHcakTHBIN aHANU3: COAEPKAHNE U XapaKTEePUCTHKA, UCTIOIb30BaHUE B
npodeccuoHanbHOM e TEIbHOCTH.

[Ipuemsbl aTTpakM U HUX 3HAYCHHE I TPOPECCHOHATBHOMN EATETLHOCTH.
[Icuxonoruueckas crienuguka npodeccuoHalIbHOr0 O0IIEHUS I0PUCTA.

. KonrakrHoe B3aUMOJCHUCTBHE: IMOHATHEC, CTPYKTYpPa, COBMCCTUMOCTD JIFOJICH B KOHTAaKTC,

(akTOpbl MEKIMYHOCTHON MPUBIIEKATEIHHOCTH.

[TonsiTHe KOH(IMKTA, €T0 YepThl, PyHKINH, TIPU3HAKH, YCIOBUS BOSHUKHOBEHHMS.
Crpykrypa KOoH(DIUKTA.

[Tpu4yrHBI KOH(IUKTOB.

Knaccudukanus KoHMIUKTOB.

Bo3nukHOBeHUE U IPOTeKaHUE KOH(IUKTOB (3Tambl U (asbl).

VYnpapienue KOHQJIUKTaMU.

Mozenu noBeAeHUs JIMYHOCTH B KOH(ITUKTE.

Crunu noBefieHUs B KOH(IUKTaX.

BHYTpUINYHOCTHBIA KOH(IUKT U €r0 0OCOOEHHOCTH.

MeXITMYHOCTHBIA KOHGIUKT U €r0 0COOEHHOCTH.

Bunbl arpeccuBHBIX peakLUi, UX HEUTpaIU3aLus.

VYcnoBust HEKOHMOIUKTHOTO OOIICHMS.

OTHKa JIeJI0OBOTO OOIICHUS: KITIOUEBbIe IOHATHSI, COJIEpKAHUE, BUJIbI, IPUHIIHIIBL.
JlenoBoe obmenue: Gopmbl, CTPYKTYpa, BUJIbI 3aMEUaHU, HEYECTHBIC TTPUEMBI.
MexaHHU3MBI 1€JI0BOTO OOIIEHNS, KOMMYHHKATUBHBIE Oapbephl.

becena kak opma nemoBoro oOmeHusI.

JlenoBble NEPETrOBOPHI, XapaKTEPUCTHUKA.

JlenoBoe coBeniaHue, XapakTepUCTHKA.

[TyGnu4HOe BBICTYIUIEHHE KakK (pOopMa JAETOBOTO OOLICHHUS.

DTUKET U KyJIbTypa NOBEIECHUS B ETIOBOM OOILICHHH.

[TpaBuna BepOanbHOTO STHKETA.

[IpaBuna obmienus mo tenedony.

IIpaBuna ne0BOM NEPEIUCKU.

OTHKET MOJIb30BAHUS KOMIIBIOTEPOM U JIEKTPOHHOHN MOYTOM.

IIIxana omeHMBaHuA.

JTan ocBOeHUs! Ioka3aTenb OLleHMBAHUSA Kpurepuii CpencrBa (MeToabI)
KOMIIETECHIIUHN OllCHUBAaHUA OLICHUBAaHUA

OIIK OC-3.1.2 - OCYIIIECTBIICHBI - aJICKBaTHO Tect
CIIOCOOHOCTh ~ OILIGHMBATH | MOUCK, BBIOOp, aHanmu3 WU | oTOupaer, aHanusupyet | Ompoc




peaybHOE COCTOSIHHE
0e301acCHOCTH
OpraHu3ali C TO3ULIMI
3aKOHHOCTH, o01Iero
YPOBHS MPaBOBOi
KYJIbTYpPBI B
0011eCTBENPaBOBBIMHU
aKTaMHu

CHCTEeMaTH3aIus
3aKOHOMNOJI0KECHHUH;
JTIOTIOJTHSTFOIITHX
3aKOHOIATEILCTBO
MAaTepHaJIOB,  COJEPIKAIIUX
ouIMaTEHOE  TOJIKOBaHUE
3aKOHOB M  HOJ3aKOHHBIX
HOPMAaTUBHBIX aKTOB,
HEMOCPEICTBEHHO
OTHOCSIIIUXCSL K CUTYyalUsIM,
HYXJAIOIMMCI B MPaBOBOH
OLIEHKE, PETYJIMPOBaHUN;

- OCYIIIECTBIIEH BBIOOP

u CUCTEMATU3UPYET
3aKOHOIOJIOKEHHS,
OTHOCSIIHECS K
CUTYalUsIM,
HYXJAarIUMCA B
IIPaBOBOM OILICHKE,
peryJIupOBaHHM;

- CaMOCTOSITENIEHO
OCYIIECTBISIET  BBIOOD
BUJOB M MEXaHU3MOB
3alIUThI HHTCPECOB
opranmzaniii B cdepe
0€30MacHOCTHC TIO3UIIMIA

Keitic-3amanus

BUJIOB M  MEXaHU3MOB | 3aKOHHOCTH, o0riero
3aIHTHI WHTEPECOB | YPOBHSI IPaBOBOM
opranmzaimu B c(epe | KyJIbTypbl B 0OIIECTBE;
0e30macHOCTHC TIO3HIINH | - COCTABIISICT:
3aKOHHOCTH, OOIIEro ypOBHS | opraHu3aiioHHO-
MPaBOBOW  KyJNBTYPHl B | IpaBOBBIC; CIIPABOYHO-
o0I11ecTBe; MH(POPMAaILIMOHHEIE;
- 0 opMIIEHBI u | cnpaBoyHO-
COCTaBJIEHbl HEOOXOJMMBbIE | aHATUTHYECKUE
HOPMAaTHUBHO-TIPABOBBIC TOKYMEHTHI
JOKYMEHTBI OpraHu3aIH o
TeMaThKe
0C30I1aCHOCTH;
JOKYMEHTHI TI0 JTHIHOMY
COCTaBy,
OpPUCHTUPOBAaHHBIE  HA
6e30macHOCTb
(kagpoBble, TpPYAOBBIE,

pPEKUMHBIE U T.11.)

4.4. MeTonnueckue MaTepHaJIbl

OnenuBanue 0OydYaIOUIMXCS B IPOIECCE MOITAHOTO OCBOSHHS HWMH KOMIICTEHLUH,
dbopMupyeMbIX JaHHOW JUCHUIUIMHOM ocyluecTBisieTcss B (opme 3adera, KOTOPBIi
IperoiaraeT OLEHUBAaHME 3HAHUM C TOMOIIBIO YCTHOTO COOECEeOBaHUS IO Y3JIOBBIM
BOIIPOCAM.

K 3aueTy momyckaroTCsl CTyIEHTHI, BBIMOJHUBIINE BCE TPeOOBaHHS y4eOHOU MPOTPaAMMBI,
BBINIOJTHUBIIIME B YCTAHOBJIGHHBIE CPOKM BCE BHJIbI 3aJaHUil U paboT, HE HUMEIOUIUM
3aJI0JDKEHHOCTEH 110 UTOraM TEKYLIEr0 KOHTPOJIS yCIIEBAEMOCTH.

[ToaroroBka Kk 3adery MpeaycMaTpUBAEeT YCTHOE MOBTOPEHHE MPONHIEHHOrO Y4eOHOTo
MaTepuaia 10 JUCHMIUIMHE (C  HWCIOJb30BAaHHEM KOHCIEKTOB, YYEOHBIX IOCOOHH,
JIOTIOJIHUTENILHOM JIUTEPATYpPhl), a TAKXKE JOMOJHUTEIBHOE KOHCIEKTUPOBAHUE ITUX UCTOYHHUKOB
IO TIEPEYHIO BOMPOCOB, BBIHOCUMBIX Ha 9K3aMEH.

3aueT NMPUHUMAET JIEKTOP. YMEHMSI U HaBBIKM OOYYalOIIerocs Ha 3a4eTe OLCHUBAIOTCS
KaK «3a4TCHO», «HE 3aUTCHO».

OIIeHI/IBaHI/Ie oﬁyqammerocsl Ha IK3aMEHE 110 JUCIHUIIJIMHE

| Ounenka | Kpurepuu oueHku Pe3yabTarhl 00yueHusi




«3a4TEHO»
Bapuant A

['myGokue u mpoyHbIe 3HAHUS
TEOPETUIECKHUX OCHOB
IUCIUIUINHEI, cBOOOIHOE
BJIaJICHHE TEPMHUHOJIOTHUEHN
3HaHHUE B3aUMOCBS3H TEOPHUU
u MIPaKTUKH, ¢BOOOIHO
CIIpaBJsieTCs. €  3a/JavyaMu,
BOIpOCAaMH U JIPYTUMHU
BHJIaMU MPUMEHEHUs
TeopeTnyeckux 3HaHui. [lpu
BUJIOU3MEHHUH 3a/1auu
3aTPYJTHEHUII HE BO3HUKAET.
IIpumenstores
HECTaHJIapTHbIE
peLieHui.
CoOmromaeT  HOPMBI  peuw,
OTBET YETKUM U JIOTUYECKU
BBICTPOEH

BapHaHTHI

«3a4TEHO»
Bapuanr b

TBEpJible 3HAHUS Marepuaa,
W3JIO)KEHUE TPaMOTHOE M IO
CYLIECTBY, HE JOIYyCKAKTCS
CYIIECTBEHHBIX HETOYHOCTEH
B OTBETE, B HCMOJb30BAHUH
TEPMHHOJIOTUU BO3HUKAIOT.
IIpaBunsHO IIPUMEHSAET
TEOPETUYECKUE  TOJIOKECHUS
MpU PELIEHUU MPaKTUYECKUX
BOIIPOCOB U 3aja4.

OTBeT YETKHUM, HO JIOTHYECKAas
MOCIIEIOBATEIIFHOCTh OTBETA
HapyIlieHa

«3a4TEHO»
Bapuant B

3HAHUS TOJNBKO OCHOBHOTO
MaTepuana, HE  yCBOEHBI
JeTaiu, JIOIy CKatOTCs
HETOYHOCTH, HEJOCTAaTOYHO
paBUIbHbIE  (POPMYIHUPOBKU
TEPMHHOB U 3aKOHOB.
3arpyAHEeHUs npu
BBIINIOJIHECHUA MPAKTUYCCKUX
paboT, TOHCKE OTBETOB Ha
IIPAKTHYECKHE BOIIPOCHI,
CYILIECTBEHHBIC 3aTpyIHEHUS
npu HUCIIOJIb30BaHUU
TEePMUHOJIOTHH.

Jlornueckoe IIOCTPOEHUE
U3J10KEHUs BBICTPOEHA CJ1abo

«HE 3a4TCHO»

3HauuTeNLHAS JacTh
TEOPETUYECKOr0  Marepuana
HE YCBOEHA, JOIYCKAaIOTCs
CYIIECTBEHHbIE OIIMOKU B
OTBETE.

HopMbl peun OTCYTCTBYIOT,

OIIK OC-3.1.2 Ha ypOBHE 3HAHMIL:
- 0 cHCTeMe, MeXaHW3MaxX W CpeACTBax
MIPaBOBOTO PETYIHPOBAHHUS
B3aMMOOTHOIIIEHUH B c(pepe Oe30macHOCTH;
- 0 pasnuuHbIX c(epax O€30MaCHOCTH,
UMEIOIUXCS B HUX  mpobieMax |
IOPUANYECKUX TIOIXOAAaX K PEIICHUI0 ITHX
npo0em;
— TIOJIOKEHUS M TEOPETUYECKUE OCHOBBI
JIeJIOBOTO OOIIEHH ;
— OCOOCHHOCTH U CTPYKTYpy JEIOBOTO
OOIIEHHS;
— IeNTK ¥ 331a4U JeJIOBOTO OOIIEHUS;
— TMOHATUMHBIA anmapaT ¢ MPUHLMIIGIL,
PETYIHPYIOIINE JEIOBOE OOIICHUE;
— mnpodeccroHadbHbIE  TpeOOBaHUSI K
JIeTI0BOMY OOIIIEHHUIO I0pUCTA
—  O0COOEHHOCTH WM  OTJIMYUTEIHHBIC
MPU3HAKHU JEIIOBOTO OOIIEHUS;

Ha YPOBHE YMEHHUII:
- TMpaBWIBHO C TMO3MLIMN OE30MaCHOCTH
OILICHUBATh BIIMSHUE 3aKOHOTIONIOXEHUH Ha
pETbHYIO0  NIEATENBHOCTh  OpTaHH3AINH
(mecTa paboThI);
- CcTaBHUTh MpodeccroHAbHBIC IENH BHIIIE
JUYHBIX WHTEPECOB, TIPEAPACCYAKOB U
penyOeKICHHIA,
- OTCTaWBaTh CBOK NPUHIMIAAIBHYIO,
OCHOBaHHYI Ha HOpMax IpaBa, MOpad U
ATHKH MPO(ECCHOHATBHYIO TTO3HIINIO;
— aHaANM3UPOBAaThb U HWHTEPIPETUPOBATH
BO3HHUKAIOIIAE TMPOOJIEMBI B  JEJIOBOM
OOIIIeHNH;
— BBIOMpaTh HEOOXOAUMBIE METOIbl H
MPUEMBI TSI PEIIeHUs MPOOJIeM JeT0BOrO
oOmeHus
— IPaMOTHO OPUEHTUPOBATHCS B CUTYAIUSIX
JIEJIOBOTO OOIIECHMS;
— TPHUMEHATh TEOPETUYECKHE 3HAHUS K
CUTYyalUsIM YCTaHOBIICHHSI
TICUXOJIOTHYECKOT0 KOHTAKTa




JIOTUYECKOE IIOCTPOEHUE
U3JI0KEHUS Martepuaina
OTCYTCTBYET.

5. Meroauyeckue yKazaHus JJs 00y4al0UIUXCHA 110 OCBOCHUIO JUCHMILUIUHBI (MO1YJIA)

Llemb METOAMYECKMX PpEKOMEHNAIMHi - OO0ECHEeYUTh CTYAEHTYy ONTHUMAJIbHYIO
OpraHM3alfi0 MpOoIlecca W3YYCHUs JAUCIMIUIMHBI, a TAKXKE BBINOJIHECHUS PAa3IMYHBIX (popm
CaMOCTOSTEIILHOM PabOTHI.

CryneHTaM HEOOXOJMMO O3HAKOMUTBCS: C COAEp)KaHHeM paboyeil mporpaMMel
IMCIMIUIMHBI, C LEISAMH W 3a/adaMH JWUCIMIUIMHBI, €€ CBA3SIMH C JIPYTUMH JUCHUIUIMHAMU
00pa3oBaTEeNbHON TMPOTPaMMBbl, METOJAWYECKMMHU pa3paboTKaMu MO JAHHOW JUCLUIUIMHE,
UMEIONIMMCSL Ha 00pa3oBaTeNbHOM IOpTaje W caiTe Kadeapsl, ¢ rpadukoM KOHCYIbTALUH
npenoaaBareneit kadeapol.

[Tocie sToro y Bac JOKHO COPMHUPOBATHCS YETKOE MHpEACTaBIeHHE 00 o0beMe H
XapakTepe 3HAaHWH, YMEHHH, KOTOPBIMH Hajgo OyAeT OBJaJeTh IO JUCHUIUIMHE.
CucremMaTueckoe BBINOJHEHHE 3aJaHUM y4eOHOW paboThl Ha JEKIMAX W CEMHUHAPCKHX
3aHATHSIX IO3BOJUT YCHEIIHO OCBOUTH JAWUCHUIUIMHY W CO3/aTh XOpOIIylo 0azy i chaadu
3ayera.

OOyuenne mno nucnuiuinHe «JlemoBoe oOImeHHe W KOH(IMKTOJIOTHS IPEAINoaracT
KOHTaKTHYIO (opMy pabOTHI (JICKIIMOHHBIE, CEMUHAPCKHE 3aHATHS, a TAK)Ke KOHCYJIbTalluH) U
CaMOCTOSITENTFHYIO pa00Ty 00yUYarOIIIXCS.

5.1 PexoMeH1auMM M0 NOATOTOBKE K JIEKIIMOHHBIM 3aHATHAM (TeopeTHYeCKHii Kypc).

HuctmmunHa — «/lemoBoe  oOmieHMe W KOHQIIMKTONOTHS»  OPUEHTUPOBAaHA  Ha
¢dopmupoBaHue y 00y4aromuXcs YMEHUH M HABBIKOB CTPATETHYECKOrO IJIAaHUPOBaHUS B chepe
oOecrieueHnsT HALMOHAIBHOM 0E30MacHOCTH, pa3padOTKH KOHLIENTYaJIbHBIX JIOKYMEHTOB,
00ECHEeUnBaONIMX  CTPATETMYECKOE  IeNeloylaraHue, IUIAHUPOBAaHME W peali3alluio
JOJITOCPOYHBIX IIeJIel obecnieyeHns: 0€30MacHOCTH JIMYHOCTH, OOIIECTBA U TOCYIapCTBa.

CryneHraMm HEOOXOIUMO:

- mepen KakAOi JeKuued mnpocMaTpuBaTh pabOdyl0 MPOrpaMMy AWCIMIUIMHBI, YTO
MO3BOJIUT CIKOHOMHTH BpEMs Ha 3alMChIBAHWE TEMbI JIEKIMH, €€ OCHOBHBIX BOIIPOCOB,
PEKOMEHIYEeMOM JTUTepaTyphbl;

- Ha OTJAEJIbHbIC JIEKIMM MPUHOCUTH COOTBETCTBYIOIIMKA Marepual Ha OyMasKHBIX
HOCHUTENAX, IPEACTaBICHHBIM JEKTOPOM Ha IMOpTale WIM NPUCIAHHBIA Ha «3JIEKTPOHHBINA
MOYTOBBIM SIMIMK Tpynmb» (Tabmunpsl, rpaduku, cxemsl). JlaHHelid Marepuan Oyner
OXapaKTepU30BaH, IPOKOMMEHTUPOBAH, JIOTIOJIHEH HEMOCPEACTBEHHO Ha JICKIINY;

- Tepe] OuepenHOM JeKuued HeoOXOIUMO MPOCMOTPETh MO KOHCIEKTY MaTepuall
npeapirynield aekuuu. [Ipu 3aTpyaHEHHSX B BOCIPHATHH MaTepuaia cliefyeT OOpaTHThCS K
OCHOBHBIM JIUTEPATypHBIM HCTOYHHKaM. Eciu pa3zo0Oparhscsi B MaTepHale OmsTh HE yAaloCh, TO
oOparutech K JeKkTopy (mo rpaduky ero KOHCYIbTAllMii) WJIM K TpErojaBaTelio Ha
MPAKTUYECKUX 3aHATUSX.

PexomeHnaanum mo noAroToBKe K NpPaKTH4eCKUM (CEMUHAPCKUM) 3aHATHSIM.

Ilenb mpakTUYECKUX 3aHATUN 3aKIIOYAETCS B O3HAKOMIIEHUH OOYYaroIIMXCS ¢ HOBBIMH
MOAX0/AaMU M OTpa0OTKE YMEHUH NPUMEHSTH IOJNyYeHHbIE 3HAHHMA TNPUMEHUTEIBHO K
CUTyalusiM Oyaymiei ciryeOHOIl nesTeIbHOCTH, IPOrHO3UPOBATh MOBEICHUE JINYHOCTH, YMETh
NPUMEHATh HAaBBIKM OECKOH(UIMKTHOTO OOINEHHs, pemaTh 3adadydl 10 HEHTpaniu3auuu
KOH(JIMKTHBIA CUTyalluil, He Hapyllas [pPH STOM 3THYECKHE HOPMBI MOBEACHHUS B JEIOBOM



obmenun. IloAroroBka K MpPaKTUYECKUM 3aHATHUAM IpEAIojiaraeT MpopadOTKy OTBETOB Ha
BOIPOCHI, MPEAJIOKEHHBIE K KaXJI0M Teme HacTosuieil pabouell mporpamMmbl TUCHUIUIMHBI, a
TaKXKe BBIPAOOTKY HAaBBIKOB pabOThl € HAy4YHOH TICHXOJOrMYECKOW JMTEpaTypod u
oubnunorpaduei, crpaBOUHUKAMHU, MCUXOJOTMYECKUMHU Oa3aMu JaHHBIX. Psii mpakThyeckux
3aHATHHA MpeanojaraloT MPOCMOTP MPOOJIEMHBIX M JOKYMEHTAIbHBIX BHICOCIOKETOB, C
MOCJICTYIONUM X 00CYKICHUEM.

CrynenTam cieayer:
- TPUHOCUTH C CcO0OM pPEKOMEHIOBAHHYIO IMpernojaBaTesieM JHUTepaTypy K KOHKPETHOMY
3aHATHUIO;
- 710 OYEPETHOr0 MPAKTHYECKOTO 3aHATHS M0 PEKOMEHJIOBAaHHBIM JINTEPATYPHBIM HCTOUYHUKAM
npopaboTaTh TEOPETHYECKH MaTepuall, COOTBETCTBYIOLIEH TeMbl 3aHATHS M OTpaboTaTh
3aJlaHus, ONpeIeIEHHbIE 11 TOATOTOBKH K MPAaKTUYECKOMY 3aHATHIO;
- TIpU MOJATOTOBKE K MPAKTUYECKUM 3aHATHUSAM CIEIyeT 00s3aTelbHO MCIOIb30BaTh HE TOJBKO
JEKUUU, Y4YeOHyI0 JUTepaTypy, HO U HOPMATHUBHO-IIPaBOBbIE aKThl M  MaTepUalibl
MIPaBONPUMEHUTEIILHON MPAKTUKH;
- TEOPETHUUECKUI MaTepua cjielyeT COOTHOCUThH C NMPaBOBBIMU HOPMaMH, TaKk Kak B HUX MOTYT
OBbITh BHECEHBI M3MEHEHUSI, TOMIOJTHEHUS, KOTOPbIE HE BCET/1a OTPayKeHbI B y4eOHOMU JIUTEpaType;
- B Ha4aJe 3aHATUHN 3a/1aTh MPENoJaBaTell0 BOMPOCH! [0 MaTepually, BbI3BaBIIEMY 3aTPyAHECHUS
B €r0 IOHMMAaHUU ¥ OCBOEHUHM IIPU PELICHUHU 3a/1a4, 3alaHHbIX JJI1 CAMOCTOSITEIbHOTO PELICHMUS;
- B X0JI¢ IPAKTUYECKOTO 3aHATHS 1aBaTh KOHKPETHbBIE, YETKHE OTBETHI 0 CYIIECTBY BOIIPOCOB;
- Ha 3aHATHM JOBOJWTH KaXKIyH 3aJady A0 OKOHYATEIbHOI'O PEUIEHMs], AEMOHCTPHUPOBATH
MMOHMMAaHUE MPOBEIEHHBIX PacueToB (aHAJIM30B, CUTYallMi), B cly4yae 3aTpyJHEHHH oOpamaThes
K [IPENoaBaTellto.

BOHpOCLI JJISl CAMOCTOATEIbHOM MOATOTOBKH K NPAKTHY€CKUM 3aHATUAM

Tema 1.

1. TlousaTus obuieHus, ero 3HayeHue B NpodeCCUOHATBHOM 1eATeIbHOCTH TaMOKEHHHUKA.
2. CrpykTtypa obuienus (o01as XxapakTepUCTHKA).

3. OyHKIUU OOIICHHS.

4. CxeMbl OOLICHUS.

Tema 2.

1. KoMMyHHKaTHBHAs CTOpOHA OOIICHHUS.

2. Cxema nH(pOpPMAITMOHHOTO OOMEHA.

3. KoMMyHMKaTuBHBIE Oapbepbl OOLICHHUS.

4. [lepuenTuBHas ctopoHa 0OLUIEHUS (BOCTIPUATHE YEJIOBEKA YEIOBEKOM).
5. ®daxTopsl, BIUAIOMNE HAa (OpMUPOBAHUE MOJIENH MTapTHEpPA.

6. 3HayeHre HeBepOAIbHBIX (PaKTOPOB B MO3HAHUU YETIOBEKA.

7. OCHOBHBIE NICUXOJOTUYECKUE MEXaHU3Mbl TIOHUMAaHUS MapTHEpa Mo  OOIIEHUIO
(oMmaTHst, pediiekcus, CTepeOTUIIN3AIMS, UICHTU(UKALINSA).
Tema 3.

1. VHTepakTuBHAsI CTOpOHA OOLICHHUS.

2. OcHoBHBIE (OPMBI HHTEPAKIIMH, UX XapaKTEPUCTHUKA.

3. OcoOeHHOCTH TPAHCAKTHOTO aHAJM3a.

4. Kiaccudukamus colragbHbIX CUTyalluii OOIIEeHUS.

5. Crnenuduka npodeccnoHaIbHOTO OOIEHUS FOPUCTOB.

6. Ilcuxosornueckuii KOHTAKT: YCIOBUS U JUHAMHUKA YCTAHOBJICHUS.

Tema 4.
1. TlonsTue u npeaMeT KOH(MIMKTOIOTHH.



2. Teoperuyeckue U METOJOJIOTHUECKUE OCHOBBI KOH(DIUKTOIOTHUH.

OtevectBennbie koumenmuu kKoH@umkToB (C.JI. Bwirorckumii, B.H. Mscumes, B.B.
Cronun, A. 4. Aanynos, A.W. lllununos, JI.A. [lerpoBckas u nip.).

4. MexIuCIUIUTMHAPHBIN TTOIX0/1 K U3YYCHHIO KOH(DIUKTA.

5. CBs3u KOH(DIUKTOIOTUHU C APYTUMHU HayKamMH. METO/IbI UCCIeIOBAaHUS KOH(IIUKTOB.

[98)

Tema S.

Cymaocth koHuKTa. [ToHsTHE KOH(DIUKTA.

Oynkiun koHpuKTa. [Ipu3Haku KOHQIUKTA.

YcnoBus koHpukTa. CTpyKTypa KOHQuUKTAa. CTOpOHBI KOH(IHMKTA.
[Tpenmer koHdaukTa. O6pa3 KOHPIUKTHON CUTYyalIUH.

MotuBs! koH(UKTA. [T03UIHMK KOHPIUKTYIONIMX CTOPOH.
Knaccugukarys KOH(QIUKTOB IO Pa3HBIM KPUTEPHSIM.

[TpuunHbl KOHDIUKTA.

JluHamMuKa KOH(JIMKTA, €ro OCHOBHBIE 3Tamnbl. Da3bl KOHDIUKTA.
TpaHCaKTHBIN aHaIU3 U MPOTHO3UPOBAHNE KOH(IUKTOB.
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Tema 6.

[TonsiTHe ynpaBieHUs: KOHYIUKTOM.

Coneprxanue yrpaBiaeHUs KOH(DIUKTaMH.

TexHonoruu peryiampoBanusi KOH(PIUKTA.

Bunel crpareruu v TaKTUKH B KOH(IIUKTE.

Ctuiu KOH()IMKTHOTO MOBEACHUS.

Tunsl KOHQIUKTHBIX TUYHOCTEH.

@DYHKIMHU U COJEPKAHUSA IEPETOBOPHOTO MpoLEcca.

Mogenu nmoBeieHus B IeperoBopax.

OCHOBHBIE CTPAaTETUN U TAKTUKHU B IIEPETOBOPHBIX IIPOLIECCAX.
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CymIHOCTh 1eI0BOT0 OOIICHUS, €T0 eI .

Xapakrep JIeJI0BOr0 OOIIEHHS.

OcHOBHBIE (POPMBI IEIIOBOTO OOIICHUSI.

JlenoBasi 6ecena: MCUXOJIOTHUECKUE OCOOCHHOCTH.

JlenoBbIe MeperoBOpkl, CTPYKTYPa U TICUXOJIOTHIECKHE 0COOCHHOCTH.
JlenoBble COBEIaHMs, ICUXOJOTHYECKUEe OCOOCHHOCTH.
[TyOnu4HbIe BRICTYIUICHUS, ICUXOJIOTHIECKHE OCOOCHHOCTH.
Cnop, TucKyccusi, MoJeMHKa.

[To3BoNMTEBHBIC U HETIO3BOJIUTEIBHBIE YIIOBKH.

10 [TpaBuna obuieHus mo Tenedony.

11. IIpaBuna 1e0BOM NEPENHCKU.
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5.2. MeToan4eckne peKOMEHIAIUH K CAMOCTOSITeIbHOI padoTe

CamocTtosTenbHass paboTa CTYJE€HTOB BKIIIOYAeT B c€Osl BHINOJHEHHE PA3IMYHOTO poja
3aJJaHUi, KOTOpble OpHEHTHpPOBaHbI Ha Ooyiee TIyOOKOE YCBOGHHME MaTepuaa H3ydaeMon
auctuIIuHbL. [1o kaxmoi Teme yueOHON AUCHUIUIMHBI CTYIEHTaM IpejiaracTcs nepedeHb 3aJaHui
ISl CAMOCTOSITETIBHOM pabOTHI.

K BBIMOSMHEHWIO 3a/laHUid JJIT CaMOCTOSATEIBLHON PabOThl MPEABSIBISIOTCS CIIEIYIONINE
TpeOOBaHUS: 3a/laHMsI JOJDKHBI UCIIOMHATHCS CAMOCTOSTENIBHO U MPEACTABIATHCS B YCTAaHOBJICHHBIN
CpPOK, @ TaK)K€ COOTBETCTBOBATh YCTAHOBJICHHBIM TPEOOBAHUSIM 110 O(POPMIICHHUIO.



Cryaenram ciieqyer:

- PYKOBOJCTBOBATHLCS IPAaPUKOM CaMOCTOSITEIbHON paboThI, onpeaeneHHbM PIT/;

- BBINOJHATH BCE IUIAHOBBIE 3aJaHUSA, BBIJIABAa€MbIE IPENOAABATEIEM JUIsI CaMOCTOSITEIBHOTO
BBITIOJTHEHMSI, U pa30UpaTh HA CEMUHAPAX M KOHCYJIbTALUSAX HESICHBIE BOIIPOCHI;

- UCTIOJIB30BAaTh IMPH MOJATOTOBKE METOJIUYECKHE Pa3paboTKH Kadeapsl Mo HAMUCAHUIO pedeparos,
3cce, KOHTPOJIbHBIX padoT;

- IPY IOJTOTOBKE K MPOMEKYTOUHOMY KOHTPOJIIO MapajiesibHO MpopadaThiBaTh COOTBETCTBYIOIINE
TEOpETUYECKHEe M MPAaKTUYECKUE pa3felibl AUCUUIUIMHBI, (UKCUPYS HESICHbIE MOMEHTBHI IJI UX
00CYX/IeHUsI Ha TUIAHOBOI KOHCYJIbTAIUH.

MeToanueckne peKOMEHIAIUM 10 padoTe ¢ JIUTEPaTyPoil.

Jlrobass popma caMOCTOATENBHOM pabOThl CTyJeHTa (MOArOTOBKA K CEMHHAPCKOMY 3aHSTHIO,
HaIlMCcaHHe 3cce, KOHTPOJIbHOM paboThl, J0KIa/1a U T.I1.) HAYMHAETCS C U3yUYEHUs! COOTBETCTBYIOIIEH
JUTEpATyphl Kak B OMOIMOTEKe, TaK U JOMA.

K kaxmoi TeMe yaeOHOM AUCIIUIUIMHBI TTO100paHa OCHOBHAS U JIOTIOJHUTEIBHAS JTUTEPATypa.
OcHoBHas TUTEpaTypa - T0 Y4eOHUKHU U yueOHbIe TOCOOUsI.

JlomoynHUTENbHAA JUTEpaTypa - 3TO MOHOrpaguu, COOPHUKM HAy4YHBIX TPYAOB, KypHaJIbHbIE U
ra3eTHBIE CTATbU, PA3JINYHBIE CIPABOYHMKH, SHIUKIIONEIUN, HHTEPHET PECYPCHI.

PexomeHaaumu CTyJaeHTy:

- BBIOpAaHHYI0O MOHOTpadHIO WM CTaThio I11€JIeCO00pa3HO BHUMATEIBHO MPOCMOTpeTh. B KHuUrax
CJIelyeT O3HAKOMUTBCS C OIJIaBJICHUEM M HAYYHO-CIIPABOYHBIM aIlIapaToOM, MPOYUTATH AHHOTALUIO
u npenucioBue. llemecooOpa3HO ee NPOJUCTaTh, PACCMOTPETh WIUTIOCTPALMM, TaOJIHIBL,
IUarpaMMbl, IPWIOKEHUS. Takoe MOBEPXHOCTHOE O3HAKOMIICHHME ITO3BOJIUT y3HATh, KAKUE TJIABbI
CIIEZlyeT YUTaTh BHUMATEJIBHO, & KAaKUE MPOYUTATh ObICTPO;

- B KHUT'€ WIH XypHaJIe, IPUHAJUIEKAIINE CAMOMY CTYACHTY, KIFOUEBbIE O3ULIMU MOXKHO BBIIEIATH
MapKepoM WJIM JIelaTh NMOMETKU Ha moiisix. [Ipu pabote ¢ MHTEpHET-UCTOUHMKOM IIE€JIeCO00pa3HO
TaK)Ke BBIIEIATHh BAXKHYI0 HHPOPMAIUIO;

- €CJIM KHHUTa WX XKYPHAJ He SBJIAIOTCS COOCTBEHHOCTBIO CTYJIEHTA, TO 11eJIecO00pa3HO 3aliChIBaTh
HOMEpA CTPaHUL, KOTOpbIE IPUBJIEKIN BHUMaHKe. [103ke cneayer BO3BpaTUTHCS K HAM, [IEPEUYUTATh
WIA Tepenucarth HyXHYI0 HHpopMmaruio. dusznyeckoe AECHCTBHE IO 3aMHCHIBAHUIO IOMOTaeT
MIPOYHO 3aJI0’KUTh JAHHYI0 HHPOPMAIUIO B «OaHK MaMsATH.

Beinenstores ciemyromniye BUAbl 3anKceil mpu padboTe ¢ JIUTepaTypoit:

KoHcnekT - kpaTkas cxemarudeckas 3aliChb OCHOBHOIO COJiep)kKaHusi HayyHoW paOothl. llenbio
ABJIAETCS HE NEPENHUCHIBAHUE MPOU3BEICHMS, A BBISBICHUE €T0 JIOTUKH, CUCTEMBI J10KA3aTENbCTB,
OCHOBHBIX BBIBOJIOB. XOPOIINH KOHCIIEKT JIOJKEH COYETATh MOJHOTY U3JI0KEHUS C KPATKOCTBIO.
[{uTaTa - TOUHOE BOCIIPOM3BEIEHUE TEKCTA. 3aKIFOYAETCS B KaBbIUKU. TOYHO yKa3bpIBacTCs CTpaHMIIA
HCTOYHHKA.

Te3ucsl - KOHIIEHTPUPOBAHHOE U3JI0KEHUE OCHOBHBIX MOJIOXKEHUH IPOUYNTAHHOIO MaTepraa.
AHHOTaUs - O4eHb KPATKOE U3JI0KEHHE COACPKAHUSI IPOUYUTAHHON PabOTHI.

Pestome - Hanbosee oOuIMe BBHIBOJBI U TOJOXKEHUS PabOTHI, €€ KOHLENTyallbHbIe UTOTH. 3alucu B
TOM MM MHOM popMe He TONBKO COCOOCTBYIOT MOHUMAHHUIO U YCBOCHHUIO M3y4yaeMOro MaTepuara,
HO M TOMOTal0T BBIPA0AThIBaTh HABBIKM SICHOTO M3JIOXKEHHS B MHCbMEHHOW (hopMe TeX MM MHBIX
TEOPETHYECKUX BOIIPOCOB.

6. YueOHass JmMTepaTypa U pecypcbl HMH(OPMAIMOHHO-TEJEKOMMYHHMKAIMOHHON CeTH
"HHTepHer", BKJIIOYas nepe4yeHb Y4eO0HO-MeTOIHYeCKOI0 ol0ecrieyeHust Jifi b
CaMOCTOSAITEIbHOM Pad0oThI 00YyYAIOIMXCH M0 JMCUMIINHE (MOLYJIIO0)

1.1. OcHoBHasi JauTEpaTypa

1. AnekceeB O.A. Kondmukronmorus u ympaBieHue [DIEKTPOHHBIN pecypc]: ydeOHOe
nocobue/ AnexceeB O.A.— DnekTpoH. TekcToBble aaHHble.— CapaTtoB: A# Ilm Dp



Menna, 2015.— 238 c.— Pexum poctyma: http://www.iprbookshop.ru/33853.html.—
OBC «IPRbooks»

[lcuxonoruss W ATHKA JEIOBOrO oOmIeHus (5-¢ u3maHue) [DIeKTPOHHBIN pecypc]:
yueOHUK g cTyaeHToB By3oB/ B.JO. Jlopomenko [u 1p.].— ONEKTpOH. TEKCTOBBIE
nanueie.— M.: IOHUTU-HAHA, 2015.— 419 c— Pexum pgocryna:
http://www.iprbookshop.ru/52575.html.— DbC «IPRbooks»

Copoxkotsrun U.H. FOpunudeckast mcuxonorusi [ INeKTpOHHBIN pecypc]: yueOHOe
nocobue/ Copokotsirud M1.H.— Dnextpon. TekcToBsie nanubie.— M.: JlamkoB u K, At
IIn Op Menua, 2017.— 224 c.— Pexum nocryna:
http://www.iprbookshop.ru/57241.html.— DbC «IPRbooks»

[apkoB ®.M. OOmass KOHPIUKTONOTHS [DIEKTPOHHBIH pecypc]: ydeOHHK s
6axanaBpos/ [llapkos ®.U., Cnepanckuii B.1.— DnekTpoH. TekcTOBbIE AaHHbIe.— M.:
HamkoB u K, 2016.— 240 c.— Pexum goctyma: http://www.iprbookshop.ru/60458.html.
— OBC «IPRbooks»

1.2. [lonosiHUTeJbHAS JIUTEpPATypa

10.

. AHTUTOB, A.A. DTHKa AENOBOTO OOIIEHUS. [DIEKTPOHHBIH pecypc] — DIEeKTpOH. JaH.

— CIlé. : HMNY HUTMO, 2014. — 40 <c¢. — Pexum gocTyma:
http://e.lanbook.com/book/71199
banan, B.I1. Koadnukronorus. YaeOHoe mocobue st By30B. [DNEKTpOHHBIN pecypc] /
B.IIL. banan, A.B. {ymikun, B.1. HoBocenbues, B.M. Cymun. — DnekTpoH. nan. — M. :
lNopsiuast JHAA-TenexoM, 2015. — 342 C. — Pexxnm JlocTyna:
http://e.lanbook.com/book/90144

. boOpemoBa W.I1. Kouduukronorus. Ilpaktukym [DnexkTpoHHBIH pecypc]: yueOHOE

nocobue/ bobpemosa W.II., BopoboseB B.K.— DnekTpoH. TeKCTOBBIE JaHHbIE.—
Openodypr: OpenOyprckuit rocyaapctBeHHbiii yausepeurer, ObC ACB, 2015.— 102 c.
— Pexum goctyna: http:// www.iprbookshop.ru/54120.html.— 2bC «IPRbooks»

I'sBun Kennenu IleperoBops! [DnexTpoHHBIN pecypc]: nonaHbid kype/ ['9Bun Kennenn—
DNeKTpOoH. TeKcToBble NaHHble.— M.: Anbnuna I[Tabmumep, 2016.— 388 c.— Pexum
nocryma: http://www.iprbookshop.ru/48432.html.— 9bC «IPRbooks»

3enenkoB, M.IO. Kondmukronorus. [IneKTpoHHBINA pecypc| — DIeKTpoH. naH. — M. :
HamkoB u K, 2013. — 324 ¢. — Pexxum noctyma: http://e.lanbook.com/book/56235
KonomneBa, H.A. Ilcuxonorusi nemnoBoro ooOmeHusi. [DIEKTpOHHBIA pecypc] —
OnektpoH. jgaH. — M.: ®JIMHTA, 2013. — 408 c¢. — Pexum goctyna:
http://e.lanbook.com/book/44292

Ky3pmuna T.B. D¢ dexktuBHOE MaHUMYIMpOBaHUE MOBEJCHUEM YelloBeKa (2-¢ u3gaHue)
[Onextponnslii pecypc]/ Kyspmuna T.B.— DOnekTpoH. TekcToBble naHHble.— M.:
HamkoB u K, A Ilm DOp Memua, 2017— 147 c.— Pexum npocryna:
http://www.iprbookshop.ru/57159.html.— 3BC «IPRbooks»

Jlumman ['macc Bee nryT. Kak BeIsiBUTE 0OMaH 10 MUMHKE M KecTaM [DJIEKTPOHHBIN
pecypc]/ Jlumuman ['macc— DneKTpoH. TekcToBble AaHHble.— M.: AnbnuHa [labmumep,
Anpnuga HOH-(UKIIIH, 2016.— 236 c— Pexnm JIOCTyTa:
http://www.iprbookshop.ru/49299.html.— 35C «IPRbooks»

Mensunyenko P.I. Memmammst [DnexTpoHHBIH pecypc]: ydeOHoe mocobue st
6akanaBpoB/ MenbHUYeHKO P.I'.— DnekTpoH. TekcToBble naHHble.— M.: [lamkoB u K,
An [n Op Menua, 2017.— 191 c— Pexnm JOCTyIIa:
http://www.iprbookshop.ru/57069.html.— 35C «IPRbooks»

Copoxkuna E.I'. Kondmnukromoruss B conuaibHON paboTe [DIEKTpOoHHBIA pecypc]:
yuebHuk s OakanaBpos/ Copokuna E.I'., Brosuna M.B.— DnekTpoH. TEKCTOBBIE



nanupie.— M.: JlamkoB wu K, 2016.— 282 c¢— Pexum pgocryna:
http://www.iprbookshop.ru/60427.html.— DbC «IPRbooks»

11. SflkoBnesa, H.®. JlenoBoe oOmieHue. [DNEeKTPOHHBIN pecypc] — DIeKTpoH. naH. — M. :
OJIMHTA, 2014. — 269 c. — Pexum nocrtyna: http://e.lanbook.com/book/48344

6.3. UuTepHeT-pecypchl.
http://book.ru
http://psyera.ru
http://www.gumer
http://dic.academic.ru
http://www.universalinternetlibrary.ru
http://www.juristlib.ru
http://www.knigafund.ru
http://yurpsy.com

6.4. Unble HCTOYHUKH.

—

becnanosa F0.M. [lenoBas 3THKa U AeI0BOM dTHKET. Y4yeOHOoe mocodue. Tromenn, 2007.

2. Typesuu Il. C., [lenoBoe obuieHune u koHpaukronorus, FOpaiir, 2011.

3. EnwmkeeB M.U. O6mas u counansHas [lenoBoe obiieHne u KOHPIUKTOIOTUS: YIeOHUK /
MocKkoBcKasi TOCyIapCTBeHHAsI IOpHIMYecKas akajeMusl. - 4-¢ u3ganue, nepepadbotaHHoe
u JonosiHeHHoe. - M. : [Tpocnekr, 2010.

4. KonmakoB A. A., JlenoBoe obmienne u konpaukronorus tuanoctu, TUYCT BI'Y, 2012.

5. ManannukoBa E.H. [lenoBoe odmenue. M.: 2014.

6. Mapunosckas U.J1., Tuxomupos C.H. FOpuaunueckas J/lenoBoe oOiienue u
KoH(uKTON0TUs. Yueb.nmocobue. Jleno M., 2005.

7. Tlom DOxman, [lenoBoe oOmeHre W KOHQPIMKTONIOTHS HMouMWA. S 3HAI0, YTO ThI
yyBCTBYyelb, [Iutep, 2010.

8. CwmupnoB I'. H. Dtuka nenoBbix otHomenui. M., 2006.

7. MaTepuanbHO-TeXHH4YecKasi 0a3a, HTHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecreyeHne U HH(POPMAIIMOHHBIE CIIPABOYHbIE CHCTEMbI

1. Cneumanu3upoBaHHBIC 3alibl A MPOBEACHUS JIEKIMH M ayJUTOPUU JUISL TPOBEIEHHS
CEMHHAPCKUX U MPAKTHYECKUX 3aHATHH C MCITOIB30BAaHUEM MYJIbTHMEIHIHOTO 000PYAOBAHUS
BO3MOXKHOCTBIO MPSIMOTO BBIXOJ1a B C€Th MIHTEpHET.
2. Cneuuanu3upoBaHHas MeOellb W OpICpeACTBa: ayAMTOPUM W KOMIIBIOTEPHBIE KIIAcChl,
000py/I0BaHHBIE MOCAI0YHBIMU MECTAMH.
3. Texuuueckue cpenctBa oOydeHus: IlepcoHanmbHblE KOMIIBIOTEPHI, KOMIIbIOTEPHBIE
IIPOEKTOPHI; 3BYKOBBIE JIMHAMUKM; NPOTPAaMMHBIE CpEJCTBa, OOECIEUYMBAIOLINE MPOCMOTP
Buneodaiinos B popmatax AVI, MPEG-4, DivX, RMVB, WMV.
4. JluneH3noHHBIE HNEeKTpoHHBIE pecypchl: Windows, Microsoft Office (Excel, InfoPath,
PowerPoint, Publisher, Word).
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