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1. ITepeyeHsb MJIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 110 AUCHHUILIMHE, COOTHECEHHBIX €
INIAHMPYEMbIMH pe3y/1bTaTaMH 0CBOeHHUsI 00pa30BaTe/IbHON NMPOrPaMMbl

1.1 Hucrumnuaa B1.B.03.J1B.07.02 Kondauxrtonorus u ynpaBieHHE KOHQIUKTAMHU
(Conflictology and conflict management) oOecrieunBaeT OBIAJCHUE  CIEAYIOIIUMHU
KOMIIETCHIIMSIMY C YYE€TOM dTarma:
Kon Haumenosanue Kon Haumenosanue JTamna
KOMIETCHIIUA | KOMIIETCHIINH JTana OCBOGHUS | OCBOCHHUS KOMIIETCHIINH
KOMITETEHIINH
[TKp-8 Crocoben  BoisBiATh | [1IKp-8.2 CnocoOHOCTB
aKTyaJlbHbl€ COOBITUS B aQHAJIM3UPOBATh AKTyallbHbIC
KU3HU  ofmmiecTBa H cOOBITHS B
HOBBIE€ TOUKU 3PEHUS Ha npodeccuonansHOM chepe
9TH COOBITHS
JITK-8 Cnocoben JIIK-8.3 CnocoOHOCTB BBISIBJISITH
OCYIICCTBIISATh aKTyallbHbIe  OOIIECTBEHHO-
KOHCYJIbTUPOBAHUE T10 MOJIUTHYECKHE BOIIPOCHI
COIIMOKYJIBTYPHBIM U pa3BUTHS peruona
00IIeCTBEHHO- crielanu3alnun
MOJIUTHYCCKUM
BOIpOCaM pa3BUTHUS
peruona
creluanu3aluu

1.2 B pe3ynbTare 0CBOCHHUS JUCIMILIUHBI Y CTYACHTOB JOJKHBI ObITh CHOPMUPOBAHBDI:

OTD/TD Kog  »rama PesynbraTel 00y4deHus

(mpu Hanuuuu npodcrangapra)/ OCBOGHUS

TPYI0BBIC WIH MTPO(decCHOHATLHBIC KOMITETCHIINH

NEeHCTBUS

paboTaTthb c POCCHIICKUMH n| I1Kp-8.2 Ha YpOBHE 3HAaHHUW: JEMOHCTPUPYET
3apyOeKHBIMU 0azamu JTAHHBIX, 3HAHUE METOAOB [0  OMNpPEAEICHUIO
[MPUMEHSATD TEXHOJIOTUU TTOUCKA] A3BUTHS AKTYaJIbHBIX COOBITUI
MH(GOpMAIlMKM  OCYHIECTBISTH COOp W HA  ypOBHE  YMEHHUU:  OIpeAelseT
00pabOTKy HEOOXOIUMON HH(pOPMALUH; BGPEKTUBHBIC METOJBI TI0 OMPEICIICHUIO
[IPOBOJIUTH MapKETUHTOBBIE] A3BHUTHUS aKTYAIbHBIX COOBITHIA
MCCIIEOBAHNA TEPPUTOPHIA, Ha ypOBHE HAaBBIKOB: OCYLIECTBIISIET
KOHCYJIBTUPOBATH 1o BOIIpocaM BHIOOP METOJIOJIOTHH U HWHCTPYMEHTOB
[Pa3sBUTHA, MO3WIIMOHNPOBAHHUA u IS aHaJIM3a aKTyaJlbHBIX COOBITHH B
IMIPOABUIKCHUS HHTCPECOB TeppHTOpHﬁ; HpO(beCCI/IOHaJIBHOI\/'I C(bepe

[MPOBOJIUTH HWCCJIEAOBATEIbCKUE PAOOTHI,

OnpeensITh enu u 3a/1a4n

MCCIICIOBaHMS, BBIOMPATh METOOJIOTHIO

1 METOJbl MCCIIEOBaHUs, a/IeKBAaTHBIC

MMOCTaBJICHHBIM 3a/1auaM; 00pabaThIBaTh

[pe3yIbTaThl UCCIIEI0BAHUS C

MMPUMEHEHUEM COBPEMEHHBIX ITaKETOB

CTaTUCTUYECKOW 00pabOTKM  JTaHHBIX;

y4acTBOBaTh B peajn3allid HAY4YHO -

MCCIIeIOBATENILCKUX MPOEKTOB B OOJACTH

€rHOHOBEICHUS

OCYIIECTBIATh  KOHcysbTHpoBaHue nof JAITK-8.3 HAa YpPOBHE 3HAHUM: JEMOHCTPUPYET




00111€CTBEHHO-ITOJITUTUYCCKHUM,
COLMAIBHO-DKOHOMUYECKHIM,
COI_[I/IOKy.HBTypHBIM BOHpOCElM paSBI/ITI/IH
perMoHa  CICIHMAIM3allMKi;  TFOTOBHUTH

0030pHI, MH(POPMALIMOHHBIE,
AHATUTUYCCKHE MaTePUalIbl 110 BOIIPOCAM
MEXKIYHAPOIHOTO COTPYAHHUYECTBA,
Pa3BUTHS 3apyOeKHBIX  PErHOHOB,
[pErMOHAJIBHOM MOJIUTHUKH, OOLIECTBEHHO-
[OJINTUYECKOTO, COIIMAITBHO-
HKOHOMHUYECKOT0, COIIMOKYJIbTYPHOT'O

[PA3BUTHA PCTUOHOB

BHAHUC HAYYHBIX IMOJAXOOOB, KOHHCHHHFI
Y METOJOB Ul OLCHKH U OIpEICIICHUS
AKTYaJIbHBIX 0O0IIIECTBEHHO-
MOJINTUYECKUX OCOOCHHOCTEH perroHa
CrielaIn3anuu

Ha YPOBHE YMEHHIi: MPOBOJIUT OILICHKY
AKTYAJIbHOCTHU AKTyaJIbHBIX
00IIECTBEHHO-TTOJIUTHUECKUX
0COOEHHOCTEN pernoHa CrenuaIn3aiuu

HAa YpPOBHE HAaBBIKOB: OCYIIECTBISET
TOKCK uHpopmanuu, MpUMEHEHNE
HAay4HbIX MOJXOJOB, KOHIENIUH U
METOZIOB ISl OIEHKH W OIpPEACIICHUS

AKTYaJbHBIX OO0IIIECTBEHHO-
MMOJIUTHYECKIUX OCOOCHHOCTEHW pernoHa
crieIraanu3aluu

2. O0bem U MecTO JUCHUILINHBI B cTpykType OIl BO
O0LeM IUCHUILINHBI
Oo6mas Ttpynoemkocts b1.B.03./IB.07.02 Kondaukronorus u ynpasieHHe KOHQPIUKTAMH
(Conflictology and conflict management) coctaBisieT 3 3a4€éTHbIC eqUHUIBI, 108 yacos.
KonmuecTBo akageMHYecKuX 4YacoB, BBIJICTICHHBIX HA KOHTAaKTHYIO paboOTy C IMperojaBaTelieM,
cocTaBisieT 48 4acoB: JIEKIMOHHbIE 3aHATUSA — 16 4acoB, IpakTUYECKHE 3aHATHA — 32 yaca.
CamocrosTenbHas paboTa cocTasisier 24 Jaca.

Mecto aucuunimasl B ctpykrype OII BO

Hucrummaa b1.B.03./1B.07.02 Kondaukronorus u ynpasnenne koHpiaukramu (Conflictology
and conflict management) mpemycmoTrpeHa Ha 3 Kypce, B 6 ceMmecTpe, MpemojaeTcs Ha
aHTJIMIICKOM S3BIKE.

Huctumnuaa 51.B.03./1B.07.02 Kondumukronorus u ynpasinenue korduukramu (Conflictology
and conflict management) BXOAUT B JHUCHMIUIMHBI IO BBIOOPY dacTH, GOPMHUPYEMOIt
y4acTHUKaMU 00pa30BaTeNIbHBIX OTHOIICHUH, bioka 1 «/uciuminaer (MOTyIIN)».

B conpepkarenbHOM I1aHE OMUpAETCs Ha

b1.B.02.IB.01.01  TI'ymanuTapHble mpoOIEMbI COBPEMEHHOW UBHIU3AIUY (4 cemecTp),
b1.B.02.J]IB.01.02  I'ymanutapHbeie mpoOsieMbl coBpeMeHHOW IuBuMiau3anuu (Humanitarian
problems of modern civilization) (4 cemectp),

b1.B.02.JIB.01.03  CoBpemeHHBIC MEKTyHAPOIHBIC OTHOIICHUS (4 CEMECTD),
b1.B.02.11B.01.04  CoBpemeHHBbIE TI00anbHBIE TPOOIEMBI U Poccust B r100anbHOM MOTUTHKE
(4 cemectp),

b1.B.02.IB.01.05  TpancHaunoHajIbHbIE KOpHiopaluu (4 cemectp),

b1.B.02.JIB.01.06  TpancuanmonanpHsie kopriopanuu (Global companies) (4 cemectp),
b1.B.03.01  Couwuomnorus (3 cemectp),

b1.B.03.JIB.02.01  DTHOJOTHS ¥ 3THONICUXOJIOTHS (2 CEMECTD),

b1.B.03.11B.02.02  Dtuka nemoBoro obmeHus (2 cemectp),

b1.B.03.JIB.03.01  Penuruu mupa (2 cemectp),

b1.B.03.IB.03.02  Penuruu mupa (Religions of the world) (2 cemectp),

b1.B.03.JIB.03.03  Jloruka (2 cemectp).

dopma MPOMEKYTOUHON aTTECTAIMU B COOTBETCTBUH C YICOHBIM IIJIAHOM — SK3aMCH.

3. Conep:xaHue M CTPYKTYpa AMCHHUILIMHBI
Ounas popma 00yueHuUs

| Ne n/m | HaumeHnoBaHue TeM W/ WU |

O0beM TUCHUILIHHBI, Yac.

5

| DopMa TeKylIero |



pa3nenosn Bcero | KonrakrThas padora odyuyarommxcs | CP KOHTPOJIst
¢ mpenojgaBaTeieM ycrieBaeMoCTH**,
M0 BHIAM Y4YeOHBIX 3aHATHH NPOMEKYTOYHOM
J JIP 3 KC arrecTauuu
P
Tema 1  |DakTophl U NPUUUHBI PA3BUTHUS 14 2 6 6 o
koHdukToB. Factors and causes
of conflict development
Tema 2  |Tumomorus KOH(MIUKTOB. 14 2 6 6 o
Typology of conflicts
Tema 3  |KOHQIIUKT Kak COLMANBHBIH 14 2 6 6 o
mporecc. Conflict as a social
rocess
Tema 4  |/leiicTByromiune cyObeKThI 16 4 6 6 o, T
KOHQIUKTOB. Active subjects of
conflicts
Tema 5  |[[Icuxonorudeckue CriocoObl 16 4 6 6 o
[IPEAYNPEKACHHUS COLIMATBHBIX
koH(pmkTOB. Psychological
ways to prevent social conflicts
Tema 6  |[Icuxosiorndeckre cnocoObl 14 2 2 10 O, N, p
[pa3peleHuns COluaIbHbIX
koH}mkTOB. Psychological
ways to resolve social conflicts
[TpomexxyTouHast aTTecTanus €]
Bceero:|108 |16 | | 32 | 24
Ipumeuanue:
** — ghopmul mexyweeo konmpons yenesaemocmu: onpoc (0), mecmuposanue (T), denosas uepa ([{H), pecpepam
(P)

A% - dhopmbl npomesicymounot ammecmayuu: sx3amen (3)

Conep:xaHnue TUCHUIJIMHBI

Tema 1 dakrTopsl M npuuuHbl pasBuTusa KoHGuUKTOB. Factors and causes of conflict
development

OTpullaHHE CWJIOBOTO TMOJXOJa K PEIICHUI0 KOH(IMKTHBIX CUTyanud. MUHUMH3AIHS
COIMAJBHBIX, TMOJMTUYECKHX, TPABOBBIX W HPABCTBEHHBIX IOTEPh IPHU YIPABICHUH
koH(pMKTamMu. Pa3perieHne KOH(IMKTOB MOCPEACTBOM IAapTHEPCTBA OMIIOHEHTOB HAa OCHOBE
B3aUMHBIX MHTepecoB. CyOBEKTHO-AEATEIBbHOCTHBIN Moaxo/. OpHeHTalus Ha NMPaKTHYeCcKue
colaibHbie TeXHONOrHU. CrielaibHbIe METO/IBI M YAaCTHBIC METOABI. [IpUYMHBI 1 MOTHBAIHS
opuandeckoro kKoudmukra. [IpaBoBoe 0TUyX1eHHE JIMYHOCTH U €0 KOH(IUKTHOCTb.

Denial of the use of force to resolve conflict situations. Minimization of social, political, legal
and moral losses in conflict management. Conflict resolution through partnership of opponents
based on mutual interests. Subject-activity approach. Orientation to practical social
technologies. Special methods and private methods. Reasons and motivation for the legal
conflict. Legal alienation of the individual and its conflict.

Tema 2 Tunousiorust kongpaukToB. Typology of conflicts

Tumosnoruss KOHMIMKTOB M OCHOBaHMs Kiaccupukanuu. CUCTEMHBI TOAXO0I. TpyaoBbIe
KOH(MIUKTHL. HanmonansHO-3THUYECKHE KOH(PIUKTEL. KOH(IUKTH MOJUTHYECKUX OTHOIICHHM.
MexayHapoaHbie KOH(MIMKTHBIC cUTyarmd. HopMaTwBHO-TpaBOBbIe KOH(PIUKTHL. CeMelHbIe
KOH(JIUKTBI. DKOIOTHUecKre KOHGIUKTHI. KpuMuHATBHBI KOHGIUKT. OYyHKIINH KOH(IUKTOB:
CUTHAJIbHAS,  JUHAMU4Yeckas, auddepeHnupyromas, WHPOPMAIMOHHAS,  OOydaromiasi.
OyHKIMOHAIbHAS TPOTUBOPEUYNBOCTD KOH(DIMKTA

Typology of conflicts and bases of classification. System approach. Labour dispute. National
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and ethnic conflicts. Conflicts of political relations. International conflict situations. Regulatory
conflicts. Family conflict. Ecological conflict. Criminal conflict. Conflict functions: signaling,
dynamic, differentiating, informational, and training. Functional inconsistency of the conflict

Tema 3 Kondummkr kak connaabsHblii npouecc. Conflict as a social process

Oran  KoHGIUKTHOW curyanuu. OcCOOEHHOCTM BOCHPUATHS KOH(JIMKTHON CUTyaluu
ONMoOHeHTaMU. Poyib JTUYHOCTH B pa3BUTHUM KOH(DIUKTHOM CHUTyaluu. OTambl PpPa3BUTHUSL
JmaTeHTHON crajnn KoH(MMKTa. KOH(IMKTHOE MOBeneHHe W BHIBI BHEITHUX KOH(MIMKTHBIX
neiictBuil mpoTuBHUKOB. OOOCTpeHHe NPOTUBOOOpPCTBA M 3ScKamauuss KoH(mukta. Dopmbl
3aBepuIeHHs] KOH(IUKTA.

Stage of the conflict situation. Features of perception of a conflict situation by opponents. The
role of the individual in the development of a conflict situation. Stages of development of the
latent stage of the conflict. Conflict behavior and types of external conflict actions of opponents.
Escalation of the conflict. Forms for ending the conflict.

Tema 4 JleiicTByomue cyobekTbl KOHPIUKTOB. Active subjects of conflicts
[Ipsimble onmoOHEHTHI. BTOpHUYHBIE TPYIIBI YYaCTHUKOB. TpeThy TPYIIIHL.
Direct opponents. Secondary groups of participants. Third groups.

Tema S Ilcuxosiormyeckue Ccmoco0bl MpeRyNpeKACHUS CONMATbHBIX KOH(IUKTOB.
Psychological ways to prevent social conflicts

3HaueHue npenynpexaeHuss KoHQUkTa. CBOEBpEMEHHOE YCTpaHEHHE MPUYMH KOHQIMKTHON
npobiaemMbl. MeTonbl NOJJAEpKaHUs W pa3BUTHS COTpyAHMYecTBA. VHCTUTynManu3auus H
ropunu3anys koHdaukTa. HopmatueHoe perynupoBaHue KOHQIIMKTA. MeXaHU3MbI BO3JICHCTBHS
NIPaBOBBIX HOPM Ha NPHUYMHBI KOH(IMKTa U €ro (akTopbl, Ha pa3BUTHE M paspelicHHe, Ha
MOCJIC/ICTBHSI 3aBEPIICHUS

The value of conflict prevention. Timely elimination of the causes of the conflict problem.
Methods for maintaining and developing cooperation. Institutionalization and legitimization of
the conflict. Normative regulation of the conflict. Mechanisms for the impact of legal norms on
the causes of conflict and its factors, on development and resolution, and on the consequences of
the end

Tema 6 Ilcuxosormyeckue Ccmocodbl paspelieHHs] COUHATBHBIX KOH()IMKTOB.
Psychological ways to resolve social conflicts

Pone uH(OpMUPOBAaHHOCTH CyOBEKTa ympaBieHUS KOH(MIMKTOM. AHAIUTHYECKas OLIEHKa
KOHKPETHOTO KOH(IHMKTAa. KOHCTUTYIIMOHHBIE TPOLEAYPHl NMPU pa3peuIeHUH IMOIUTHYECKUX
KOH(JIMKTOB, CyZie0HOE M apOUTPpakHOE PACCMOTPEHHUE Jell, aIMUHUCTPATUBHbIE MPOLETypPhl B
MPaBONPUMEHHUTENbHOW —TpakTuke. Mertox mocpenanuecTBa. CyObeKThl KOHQIUKTHOTO
MmeauaTopunra. Koncencyc u koHGmukT. KoHceHCyc B pa3nuuHbIX oTpacisx mpasa. [IpaBoBbie
JOKYMEHTBI, 3aKPETUISIONINE JOCTUTHYTHIH CTOPOHAMH KOHCEHCYC.

The role of awareness of the subject of conflict management. Analytical assessment of a specific
conflict. Constitutional procedures for resolving political conflicts, judicial and arbitration
proceedings, administrative procedures in law enforcement practice. The method of mediation.
Subjects of conflict media monitoring. Consensus and conflict. Consensus in various branches
of law. Legal documents confirming the consensus reached by the parties.

4. MarepuaJbl TeKyLIero KOHTPOJISl yCIeBaeMOCTH 00yyaromuxcs U GoHI OleHOYHbIX
CPeACTB MPOMEKYTOUYHOI aTTecTAlMHU M0 TUCIUILINHE

4.1. CDOpMBI N MCTOJbI TCKYIICTO KOHTPOJIA YCIICBAECMOCTHU U HpOM@)KyTO‘-IHOﬁ arTcCTanuu.

4.1.1. B xone peamuzauun aucuuiuinasl 51.B.03.11B.07.02 Konduukronorus u ynpasieHue
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koHuuktamu (Conflictology and conflict management) HMCHONB3YIOTCS CIEAYIOIIME METOIbI
TEKYIIIEro KOHTPOJIS yCIIEBAEMOCTH 00yYarOIHXCS:

Tewma (paznen) Mertoapl
TEKYIETO
KOHTPOJIS
yCIIEBAEMOCTH
Tema 1 ®dakTopsl U IPUIHUHBI pa3BUTHsI KOHGIMKTOB. Factors and ompoc
causes of conflict development
Tema 2 Tunonorust kKoHGIUKTOB. Typology of conflicts onpoc
Tema 3 Kongumukr kak connansueiii npouecc. Conflict as a social OTIpoC
process
Tema 4 JeticTBytomue cyOobekTsl KOHQIUKTOB. Active subjects of ompoc,
conflicts TECTHUPOBAHUE
Tema 5 [cuxomoruueckue crocoOb! MPeayNPEKISHAS COMUATBHBIX OTIpoOC
koH(pankToB. Psychological ways to prevent social conflicts
Tema 6 [Tcuxonorudeckue cnocoObl pa3penieHus: COIUaTbHBIX ompoc,
koHuukToB. Psychological ways to resolve social conflicts JieNioBast urpa,
3anmTa
pedepara

4.1.2. DK3aMeH MPOBOAUTCS C MPUMEHEHUEM CIIEAYIONINX METOMOB (CPEACTB): B yCTHOH (hopme
10 BOIIPOCAM U 3aJJaHUSIM.

4.2. Marepuaisl TEKYIIEro KOHTPOJISl yCIIEBAEMOCTH.

[IpenogaBaTens OLEHUBAET YPOBEHb MOJATOTOBJIEHHOCTH OOYYAlOMIMXCS K 3aHATHIO 110
CJIEYIOIINM [TOKA3aTENsIM:

- YCTHBIE OTBETHI Ha BOIPOCHI MIperoaBaTeis o TeMe 3aHATus,

- BBICTYIIJIEHHE C JJOKJIaJJaMH,

- ydactue B 00CYKJIE€HUH JT0KIa/10B,

- KOJIMYECTBO MPABUJIbHBIX OTBETOB IPU TECTUPOBAHUH,

- 3ammTa pedepara,

- y4acTH€ B JCJIOBOM Urpe.

OrneHka 3HaHWM, YMEHHH, HAaBBIKOB MPOBOJUTCS HA OCHOBE OAJUTbHO-PEUTHHTOBON CHCTEMBI
70% wu3 100% (70 OammoB u3 100) - BkIax mo pe3ysibTaTaM IOCEUIAEMOCTH 3aHATHUH,
aKTUBHOCTH Ha 3aHATHUAX, BBICTYIUICHUS C JOKJIaJaMH, y4acTHsl B OOCYXKIEHMSIX JOKJIaJOB
Apyrux o0y4aroIuxcs, OTBETOB Ha BOMPOCHI MPETOAaBaTelNsl B X0JI€ 3aHATHUS, 110 pe3yIbTaTaM
MIPOXOXKACHUS TECTUPOBAHUS, 3alIUTHI pedepaTa, yuacTHs B I€JIOBOU UTpeE.

Jletanu3zanus 6aJijIoB U KPUTEPUU OLIEHKU TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH YTBEPIKIASTCS Ha
3acenanuu Kadeapel.

Bonpocel memvt 01 noocomosku k onpocam (Ouckyccusam) (memvt O0K1A008):

Tema 1 dakrTopsl M npuuuHbl pasBuTusa KoHGIUKTOB. Factors and causes of conflict
development

1. OTpunianue CUIOBOTO MOAX0/a K PEIICHHIO KOH(MIMKTHBIX CHUTYyalnH.

2. MuHMMH3aNUs COIMAIBHBIX, IMOJUTHYECKHX, MPABOBBIX W HPABCTBEHHBIX IOTEPh MpPHU
YIpaBICHUU KOHDIUKTAMU.

1. Denial of the power approach to conflict resolution.
2. Minimization of social, political, legal and moral losses in conflict management.

Tema 2 Tunosnorus koudaukros. Typology of conflicts
8



1. Tunonorust KOHMIUKTOB U OCHOBaHUS Kiaccuukanuu. CUCTEMHBIN MOAXO/.

2. Tpynosbie kKoHMIUKTH. HalmoHabHO-3THUYECKHUE KOH(IUKTHI.

3. KoH(IUKTB MNOIMTUYECKUX OTHOIIEHUH. MexkIyHapoaHble KOH(IMKTHBIE CHUTYalHH.
HopmaTtuBHo-nipaBoBble KOHGIUKTHL. JKOIOrHUecKre KOHMIUKTEL. KpuMuHanbHbIN KOHPIUKT.
4.dynxIUN KOH(IJIUKTOB: CUTHaJIbHAA, JMHaMH4ecKas, muddepeHuupyromias,
nH(pOopMallMOHHAs, 00yYaroIasl.

5.@yHKIMOHANbHAS TPOTUBOPEYMBOCTDh KOH(IMKTA.

1. typology of conflicts and grounds for classification. System approach.

2. Labor conflicts. National and ethnic conflicts.

3. Conflicts of political relations. International conflict situations. Regulatory conflicts.
Ecological conflict. Criminal conflict.

4.conflict Functions: signaling, dynamic, differentiating, informational, training.

5. Functional inconsistency of the conflict.

Tema 3 Kongaukr kak counanabHublii npouecc. Conflict as a social process

1. Dtan KOHQIUKTHOW CUTYaIUH.

2. OcoOeHHOCTH BOCHPUATHS KOH(IUKTHOW CUTYallUN ONIMOHEHTAMH.

3. Pojb TMYHOCTH B pa3BUTHH KOH(IMKTHON CUTYyallUH.

4.9T1anbl pa3BUTHS JJATEHTHOM CTaIuU KOH(IIMKTA.

5. KondnukTHOE noBeieHne U BUAbI BHEITHUX KOH(MIMKTHBIX AEUCTBUH MPOTHBHUKOB.

1. Stage a conflict situation.

2. Features of perception of a conflict situation by opponents.

3. the role of the individual in the development of a conflict situation.
4. Stages of development of the latent stage of the conflict.

5. Conflict behavior and types of external conflict actions of opponents.

Tema 4 /leiicTByromue cy0beKTbl KOHGIMKTOB. Active subjects of conflicts
1. IlpsMble ONIMOHEHTHI.
2. Bropu4Hble IpyMIbl Y4aCTHUKOB.
3. Tperbu rpynmsi.

1. Direct opponents.
2. Secondary groups of participants.
3. Third groups.

Tema S Ilcuxosiormyeckue Ccmoco0bl MpPeRyNpeKACHUS COUMATbHBIX KOH(JIUKTOB.
Psychological ways to prevent social conflicts
1. 3HadeHue nmpenynpexaeHus KOH(IUKTA.
CBoeBpeMEeHHOE YCTpaHEHUE MPUYNH KOH(DIUKTHOM MPOOIIeMBI.
MeTtob1 OAEpKAaHUS ¥ Pa3BUTHUS COTPYIHUYECTBA.
WHcTuTynmanu3anus 1 Ipuan3anus KOH(QIUKTa.
HopmatuBHoe perynupoBaHue KOH(IUKTA.
MexaHU3MBbl BO3JICHCTBUS MPAaBOBBIX HOPM Ha MPUYMHBI KOH(MIUKTA U €ro (haKTOpHI,
Ha pa3BUTHE U pa3pelIeHue, Ha MOCIEACTBUS 3aBEPILICHMS.

AN

1. The value of conflict prevention.

2. Timely elimination of the causes of the conflict problem.
3. Methods of maintaining and developing cooperation.

4. Institutionalization and legitimization of the conflict.

5. Regulatory regulation of the conflict.



6. Mechanisms for the impact of legal norms on the causes of conflict and its factors, on
development and resolution, and on the consequences of completion.

Tema

6 Ilcuxosiormueckue Cmoco0bl pa3pelieHUs] COUHAJIBHBIX KOH(QIHMKTOB.

Psychological ways to resolve social conflicts

1. KoHCTUTYyLMOHHBIE MPOLENYypbl MPH pPa3pEUIeHHH MOJUTHUYECKUX KOH(MIUKTOB,
cyneOHOoe M apOMTpaKHOE pPAacCMOTpPEHHE Jej, aJIMUHHCTPATUBHBIC MPOLEAYpPHI B
MIPaBONIPUMEHUTEILHON MTPaKTUKE.

MeTton nocpeiHU4eCTBA.

CyObeKTbl KOHQIIMKTHOTO MEAMATOPUHTA.

KoHcencyc u KOH(IHUKT.

KoHceHCyc B pa3miuHBIX OTpaciAxX Mpasa.

il

1. Constitutional procedures for resolving political conflicts, judicial and arbitration
proceedings, administrative procedures in law enforcement practice.

2. The method of mediation.

3. Subjects of conflict mediating.

4. Consensus and conflict.

5. Consensus in various branches of law.

e AU

9.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

O 00 1IN Wn K~ W —

Ilpumepnvie memvl peghepamos
OObeKT U mpeaMeT KOHPIIUKTOIOTHH KaK HayKH.
MeTo1bl KOH(IMKTOJIOTUH : CIICIUATIbHBIC U YaCTHBIC.
B3aumocBsi3b KOHQIMKTOIOTHH C JPYTMMH HAyYHBIMH TUCIUTUIMHAMHU.
[TpuyrHBI 1 MOTUBAIMS KOH(IIUKTA.
[IpaBoBO€ OTUYXKAEHHE TUYHOCTH U €r0 KOHPIUKTHOCTb.
[Icuxonmoruueckue actekThl TPYA0BBIX KOH(IUKTOB.
[Icuxonoruueckne acneKThl HAIMOHATBHO-3THUYECKUX KOH(IIMKTOB.
[Icuxonmoruueckue acrekThl MOJTUTUYECKUX KOH(IUKTOB.
[Tcuxonorudeckue acCeKThl CEMEHHBIX KOH(IUKTOB.
[Icuxonmornueckue acrekThl IKOJIOTHUECKUX KOH(IIUKTOB.
[Icuxonoruueckue acekThl KPUMUHAIBHBIX KOH(IUKTOB.
@OyHKIMH KOHPIUKTOB U UX (DYHKIIMOHAJbHAS IPOTUBOPEUUBOCTb.
Crienn¢uka BocnpusTUs KOHOIUKTHOM CUTYallUH €€ CTOPOHAMHU.
Ponp mu4HOCTH B pa3BUTUH KOH(MIMKTHOM CUTYaIHH.
DTarbl pa3BUTUS JTATEHTHOUW CTaiuU KOH(IJIUKTA.
KondnukTHOE NOBeIcHNE: BU/IbI BHEIIIHUX JICHCTBUI IPOTUBHUKOB.
®opmbl 3aBepIIeHNs KOHDIUKTA.
JleticTByronue cyObeKThl KOH(DIUKTOB: MPSIMbIE OMIMOHEHTHI.
JleiicTBytomue cyObeKThl KOHGIMKTOB: BTOPHUUHBIE TPYIIIHL.
JlelicTByromnue cyObeKThl KOH(DIUKTOB: TPETHHU TPYIIIIHI.

Sample topics of abstracts

. Object and subject of conflictology as a science.

. Methods of conflict resolution : special and private.

. The relationship of conflict resolution with other scientific disciplines.
. Reasons and motivation of the conflict.

. Legal alienation of the individual and its conflict.

. Psychological aspects of labor conflicts.

. Psychological aspects of national and ethnic conflicts.

. Psychological aspects of political conflicts.

. Psychological aspects of family conflicts.
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10. Psychological aspects of environmental conflicts.

11. Psychological aspects of criminal conflicts.

12. Functions of conflict and their functional inconsistency.

13. Specifics of perception of the conflict situation by its parties.
14. the role of the individual in the development of a conflict situation.
15. Stages of development of the latent stage of the conflict.

16. Conflict behavior: types of external actions of opponents.
17. Forms of conflict resolution.

18. Active subjects of conflicts: direct opponents.

19. Active subjects of conflicts: secondary groups.

20. Active subjects of conflicts: third groups.

IIpumepnwiti mecm
1. OOurue 4epThl, 00HEAUHSIONTNE PYKOBOIUTEICH U JIUJEPOB:
1 CTUMYJIMPOBAHUE MIEPCOHAJIA OpTraHU3aIuu
2 HalleJTMBaHUE HA PEIICHHE ONPECIICHHBIX 3a1a9
3. 3a00Ta 0 CpeCTBAX, MPU TOMOIIH KOTOPBIX ITH 33JIJa4l MOTYT OBITh PEIICHbI
4 MPEATIOYUTAIOT MOPSI0K BO B3aUMOJICHCTBUH C TTOTYMHEHHBIMU
5 CTPOST CBOM OTHOLIEHUS C MTOJAYMHEHHBIMU HA JOBEPUH, MOTUBUPYS U BIOXHOBJISAS UX
6 npuMeHeHne (OpMaNTbHBIX CAHKIIMKA K WIEHAM T'PYIIITHI

\S)

. IByxMepHas MoJenb pa3BuTus rpymmsl b. TakMeHa onuceiBaer ...

1. JUHAMMKY [1apaMETPOB IPYIIIIBI

2. CTaJluu OOIIEeTO pa3BUTHUS IPYIIIbI

3. JMHAMUKY TPYMIIOBOrO Mpoliecca, UCXOs U3 y4eTa YCIOBHi, B KOTOPBIX (popMupyercs

rpyImma

3. Kondopmusm o3Hayvaer ...

1. YCTOMYMBOCTh K TPYIIIOBOMY JABICHHIO, CO3HATEIHHOE CaMOOIIpPE/ICIEHHE YeIOBEKa B
TpyIIIe

2. OTCYTCTBHE COOCTBEHHOM MO3MIMHU, OCCHPUHIMIIHOE U HEKPUTUYECKOE CIIeOBaHHE
mo0omy 00pasity, 001a1aroIeMy HanOoJIbIIeH CUITION JTaBIICHUS

3. MOJTHOE OTPHUIIAHKUE TPYIIIBI, €6 HOPM M MHEHHH

4. ®opMaibHbIE TPYMIIBI - 3TO IPYMIbI, B KOTOPHIX ...

1. MOBEJICHUE YJICHOB TPYIIIBI M WX IOJOKEHUE CTPOr0 PErjiaMEHTHPOBAHO IPaBHIAMU
OpraHu3aluu

2. HEUYETKO BBIPaKEHA 11€JTb COBMECTHOM JIEATEIbHOCTH

3. LIEHHOCTH TPYIIIBI UTPAIOT B )KU3HU JIMYHOCTH POJIb dTAJIOHA

4, HU3KAasl 3aBUCUMOCTh OT TPAIULINI

5. Xapakrepuctruka GopMabHOTO JHAEepa

1. UMeeT MOJ/IEPIKKY B BHJIE I€JIETHPOBAHHBIX €My O(UIIHMATIbHBIX TOJTHOMOYHI

2. BBI3BIBACT Yy JIOAEH JOBEpHEe, HU3IydaeT A00pOTy, BCEISET YBEPEHHOCTb, CHHUMAET
MICUXOJIOTMUYECKYIO HAIIPSPKEHHOCTh

3. BBIIBUTAETCS 32 CUET CBOMX CIIOCOOHOCTEH OKa3bIBaTh BIMSHHE Ha APYTUX U Onaronaps

CBOMM JICJIOBBIM H JIMYHBIM Ka4CCTBaM

6. Otpacnb COIMATIBHO-TICUXOJIOTMYECKUX HCCICIOBAHUN MEXJIMYHOCTHBIX OTHOLICHUH B
MaJIbIX TPYIax, OCYIIECTBIsIEMasi C TIOMOIIBIO KOJTMYECTBEHHBIX METOJIOB — 3TO ...

1. couuoapama

2. rncuxoapamMa
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3. COLIMOMETPUS
4. CTPAaTOMETPUS

7. Houkondopmusm - 310 ...

1. MIOJTHOE OTPUIIAHUE TPYIIIBI, €€ HOPM H MHEHUI

2. OTCYTCTBHUE COOCTBEHHOW TO3UIMH, OCCIPUHIIMITHOC M HEKPUTHYECKOE CIIeOBaHUE
mobomy o0pasily, obaasaronieMy HauooIbIIeH CUIIoi TaBIeHUs

3. YCTOHYMBOCTH K TPYIIIOBOMY JIaBJICHHUIO, CO3HATEIIFHOE CaMOOIIpE/IEeIICHIE YeJIOBeKa B
rpyImme

8. OcHoBaTeb MWKOJIBI TPYNIOBON THHAMUKN
1 Kypr JleBun

2 Yapns3 Kynn

3. Jlxexo6 MopeHo

4 b. Takmen

9. I'pynnoBas CIUIOYEHHOCTb BBIPAXKAETCH ...
1. BucnonHeHUU GYHKIUH, KOTOPbIE BHITOIHSAIOT YWIEHBI TPYIIIBI
2. XapaKTepoM IpYyNIIOBbIX KOMMYHHKAIIUH
3. B CTPEMJICHMH YJICHOB I'PYIIIBI K COTPYJIHUYECTBY U COXPAHEHUIO IPYIIIBI IPU PEILICHUH
IPYIIIOBBIX 3a/1a4

10. HeratuBusm — 3710 ...
1. moJIHOe OTpHIIaHKE IPYIIIbI, €€ HOPM U MHEHUHN
2. OTCyTCTBHE COOCTBEHHOW IO3WIUHU, OCCHPHUHIIMIIHOE M HEKPUTHUYECKOE CIIeJIOBAHUE
mo0omy 00pasity, 00a1aroIeMy HanOoJIbIIeH CUIION JTaBIICHUS
3. YCTOWYMBOCTH K TPYIIOBOMY JAaBIICHUIO, CO3HATEIBHOE CaMOOIIPE/ICTICHHE YeJIOBeKa B

rpyImre

11. Ilpy BO3HUKHOBEHHH KOH(MDIMKTA BO BPEMs TPYMIIOBOTO MPUHSTHS PEIICHHS, PYKOBOIUTETh
JOJIXKEH ...

1. nelcTBOBaTh AaBTOPUTAPHO

2. KOHTpPOJMPOBaTh XOJ Ipolecca

3. 71aTh BO3MOXXHOCTb WICHAM TPYMIBI CAMUM Pa3o0paThCs B CUTYyaIl

4. HacTOSTh HA CBOEM MHEHUU

12. I'pynmnoBsle LENH ONPEAENAIOTCS . ..
1. COBOKYIHOCTBIO L€l KaKJ0ro YieHa IpyHIbl
2. couuanbHON OpraHMU3alMel, B KOTOPYIO BKIKOYEHA Majas rpyImna
3. BHEWIHEHU cpenou
4. mporeccoM NPUHATHUS IPYIIIOBOIO PELICHUS

13. ToproBslii CTHIIb COOTBETCTBYET CTPATETHH ...
1. corpyanuuecTBa
2. xommpomucca
3. TpuUCTIOCOOICHHS
4. comepHHYECTBA

14. YAbTUMaTyM OIIOHEHTY NPEIBSIBISAETCA B ... IEPETOBOPHOrO IMpoliecca.
KYJbMUHAIIMOHHBIIT MOMEHT

1. camMoM KOHIIE

2. caMOM Haydaje
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3. Xome Bcero

15. Tlpuem, mpu KOTOpPOM OJHAa M3 CTOPOH KOH(IMKTAa YyTBEpPXKAAaeT, YTO HAXOAWTCA B
OC3BBIXOJIHOM  CHUTyalldd W TPEJOCTABISIET  CBOEMY  ONIOHEHTY  HH(OPMAIIHIO,
MOATBEPIKIAOILYIO 3TH CIOBA

1. PaccumTaHHas 3a1epiKKa
Br10op u3 1ByX 301
«3aTBOpa»
nepexoja K HaCUJINI0

oD

16. MsATKUii CTHITB BBIpaXkaeTcs (GOpMyJIoH ...
«BBIUTPHIII-ITPOUTPHILID)
«TIPOUTPHILI-ITPOUTPHILIDY
«BBIUTPBIIL-BBIUTPHIIID)
«TIPOUTPHILI-BBIUTPHIIL

el e

17. Ctpareruu, COOTBETCTBYIOIINAE MATKOMY CTHIIIO ...
1. corpyanuuecTBa
2. Kxommpomucca
3. TpUCTIOCOOJICHHMS
4. comepHHYECTBA

18. CoTpyITHUYECKOMY CTHJIIO COOTBETCTBYET ...
1. Hurpa npoMeExXKyTOUYHBIMHU MPEATOKCHUAMU
2. npuéM ynaxuBaHHs MHLIHJEHTA
3. MCTOA NPUHOUITUAJIBHBIX IIEPETOBOPOB
4. TaKTUKa COKPBITUS U OTKPBITUS MH(DOpMAITUH

19. Ilpuem, mpu KOTOPOM TWEPETOBOPHI OTKIAABIBAIOTCA A0 TE€X MOp, TMokKa 00OoCTpeHue
KOH(l).]'II/IKTa HC HOP'I)IGT o0 TaKOI\/’I CTCIICHU, 4YTO HpOTI/IBHI/IK OKaXCTCI B OYCHbH HCBBIIT'OJHOM
MMOJIOKEHUHU

1. PaccumTtaHHas 3a1epiKka

2. BsiOop U3 ABYX 301

3. «3aTtBOpa»

4. mepexoaa K HaCUJIHIO

20. TakTHka, Ipy KOTOPOIl C CaMOro Hayalla MEepEeroBOPOB ONIMOHEHTY MPEAbIBISIOTCS HE BCE
TpeOOBaHUS, a BBIABUTAIOTCA B XOJIeé NEPErOBOPHOIO Ipolecca MOCIeI0BaTeNbHO, OJHO 3a
IPYTuM

1. ynapTUMaTHBHAS

2. BBDKUMAaHUSA YCTYMOK

3. MOIJIOLIECHHS CTpeN

4. TCUXOJOTUYECKOIO JIaBJICHUS

21. [Ipuem, pu KOTOPOM OJHA U3 KOH(MIUKTYIOMUX CTOPOH HamMedaeT aBa (Wi OOJbIle IBYX)
BapuaHTa 3aBepIeHUs KOH(INUKTa, KOTOPBIC I He€ MPUMEPHO B PABHOM CTETICHW XOPOIIH, U
mpeyiaraeT B yIbTUMATUBHON (hopMe CBOEMY OIIMOHEHTY BBIOPATh OJMH U3 HUX

1. PaccumTaHHas 3a1epiKKa

2. Bo16op U3 ABYX 3071

3. «3aTtBOpa»

4. mepexoja K HaCHUIHIO
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22 . YKécTkwii CTUIIb BBIpaXKaeTcst GOopMyIION ...

NN WN = —

W N = N

3.
1.
2.

1. «BBIUTPBILI-TIPOUTPHILID)
2. «IIPOUTPBII-ITPOUTPHILIDY
3. «BBIUTPBILI-BBIUTPHIII
4. «IIPOUTPBILI-BBIUTPBILD)

Sample test
. Common features that unite managers and leaders:
. incentives for the organization's staff
. targeting specific tasks
. taking care of the means by which these tasks can be solved
. prefer order in interaction with subordinates
. build their relationships with subordinates on trust, motivating and inspiring them
. applying formal sanctions to group members

. two-Dimensional model of the development of the group B. Takmen describes ...

. dynamics of group parameters

. stages of the group's overall development

. dynamics of the group process, based on the conditions under which the group is formed

Conformism means ...
resistance to group pressure, conscious self-determination of a person in a group
lack of own position, unprincipled and uncritical following any pattern that has the greatest

force of pressure

3

4
1

. complete rejection of the group, its norms and opinions

. Formal groups are groups in which ...
. the behavior of group members and their position is strictly regulated by the rules of the

organization

2
3
4

W N — W

. the goal of joint activity is not clearly expressed
. the values of the group play the role of a standard in the life of an individual
. low dependence on traditions

. Characteristics of a formal leader

. has support in the form of delegated official powers

. causes people to trust, radiates kindness, instills confidence, relieves psychological tension

it is promoted due to its ability to influence others and due to its business and personal

qualities

6

. the Branch of socio-psychological research of interpersonal relations in small groups, carried

out using quantitative methods-is ...

1.

2
3
4

7.

1

2.

sociodrama
. psychodrama
. sociometry
. stratometry

Nonconformism is ...
. complete rejection of the group, its norms and opinions
lack of own position, unprincipled and uncritical following any pattern that has the greatest

force of pressure

3

. resistance to group pressure, conscious self-determination of a person in a group
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. Founder of the school of group dynamics
. Kurt Levin

. Charles Cooley

. Jacob Moreno

. B. Takmen

W~ 0

. Group cohesion is expressed ...

. in the performance of functions performed by members of the group

. the nature of group communications

. in the desire of group members to cooperate and preserve the group in solving group tasks

W N = \O

10. Negativism is ...

1. complete rejection of the group, its norms and opinions

2. lack of own position, unprincipled and uncritical following any pattern that has the greatest
force of pressure

3. resistance to group pressure, conscious self-determination of a person in a group

11. If a conflict occurs during group decision-making, the Manager must ...
1. to act authoritarian

2. monitor the progress of the process

3. allow the group members to understand the situation themselves

4. insist on your opinion

12. The purpose of the group is determined ...

1. the set of goals of each group member

2. a social organization that includes a small group
3. the external environment

4. the group decision-making process

13. Trading style corresponds to the strategy ...
1. cooperation

2. compromise

3. adaptations

4. rivalries

14. an Ultimatum is presented to the opponent at the end of the negotiation process.
culmination moment

1. the very end

2. the very beginning

3. the course of everything

15. a technique In which one of the parties to a conflict claims that it is in a hopeless situation
and provides its opponent with information confirming these words

1. The calculated delay

2. Choosing between two evils

3. " shutter»

4. transition to violence

16. Soft style is expressed by the formula ...
1. "win-loss"
2. "loss-loss"
3. "win-win"
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4. "lose-win"

17. strategies that match the soft style ...
1. cooperation

2. compromise

3. adaptations

4. rivalries

18. the Collaborative style corresponds to ...
1. playing with intermediate sentences

2. incident resolution techniques

3. method of principle negotiations

4. tactics of hiding and opening information

19. a Technique in which negotiations are postponed until the conflict escalates to the point
where the enemy is at a great disadvantage

1. The calculated delay

2. Choosing between two evils

3. " shutter»

4. transition to violence

20. Tactics, which from the beginning of negotiations to your opponent are not all requirements,
as put forward in the negotiation process sequentially, one after the other

1. ultimatum

2. squeezing concessions

3. absorption of arrows

4. psychological pressure

21. a technique In which one of the conflicting parties outlines two (or more than two) options
for ending the conflict, which are approximately equally good for it, and offers an ultimatum to
its opponent to choose one of them

1. The calculated delay

2. Choosing between two evils

3. " shutter»

4. transition to violence

22. Hard style is expressed by the formula ...

1. "win-loss"
2. "loss-loss"
3. "win-win"
4. " lose-winy»

Cooepoicarue 0enosoii uzcpol

Tema 6: Ilcuxosornyeckue cnoco0bl pa3penIeHus: COUMATbHBIX KOH(JINKTOB
Lens: PerynupoBats atMocdepy B3aUMOAEUCTBUS, MPEOA0JIEBATh IPUUYUHBI CONPOTUBIICHUS B
Pa3IMYHBIX KOMMYHHUKaLMAX, paboTaTh C SMOLMSIMHM YYaCTHHKOB KOH(JIMKTA, paclio3HaBaTh
MaHUNYJSIUN U HEUTPaAIN30BaTh MX, KOHCTPYKTHUBHO NMPOTHBOCTOSITh arpeCCUM U JIaBIIEHMUIO,
OKa3bIBaTh COILMAJIBHO-TICUXOJIOTHYECKOe BO3JECHCTBUE, MEPEOPUEHTUPOBATH CTOPOHBI C
MIPOTUBOACUCTBUS Ha KOHCTPYKTUBHBIE CIIOCOOBI B3aUMOICHCTBUSI.
YyactHuku: cropoHsl Apabo-Uspannbsckoro koHdaukra, npeacrasurenu OOH
Bonpocul 0n1 06cysrcoenus:

1. Pomp wuHpOpMUpOBAaHHOCTH CYyOBEKTa YIpaBiICHUS KOHMIUKTOM. AHaIHTHYECKas
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OLIEHKA KOHKPETHOTO KOH(DIIUKTA.

2. KoHCTHTYynIHMOHHBIE TPOIEAYpPHl TPH Pa3peHICHUH IOJUTHYECKUX KOH(MIHMKTOB,
cyneOHoe M apOuTpa)XHOE paccCMOTpPEHHE Jel, aJMHHUCTPATHBHbBIC IPOLEAYpPhl B
MIPaBONPUMEHUTEIILHON MTPAKTHKE.

3. Merox nocpeAHUYECTBA.

3aoanus ons noocomosumenbHol pabomvl CMyOeHmos

1. CyObekThl KOHGIUKTHOTO MEAUATOPHHTA.

2. KonceHcyc 1 KOH(IIUKT.

3. KoHceHcyc B pa3nuuHbIX OTPACISIX MpaBa.

4. TlpaBOoBbIe MOKYMEHTHI, 3aKPETUISIONINE JOCTUTHYTHIA CTOPOHAMH KOHCEHCYC».

The content of the business game
Topic 6: Ilcuxojiornyeckue cnoco0bl paspellleHHs] COUNUAJBHBIX KOH(JIMKTOB.
Psychological ways to resolve social conflicts
Goal: to Regulate the atmosphere of interaction, overcome the causes of resistance in various
communications, work with the emotions of conflict participants, recognize manipulations and
neutralize them, constructively resist aggression and pressure, have a socio-psychological
impact, reorient the parties from resistance to constructive ways of interaction.
Participants: parties to the Arab-Israeli conflict, UN representatives
Points for discussion:
1. The role of awareness of the subject of conflict management. Analytical assessment of a
specific conflict.
2. Constitutional procedures for resolving political conflicts, judicial and arbitration
proceedings, administrative procedures in law enforcement practice.
3. The method of mediation.
Tasks for students ' preparatory work
1. Subjects of conflict mediating.
2. Consensus and conflict.
3. Consensus in various branches of law.
4. Legal documents confirming the consensus reached by the parties."

4.3. O1uieHOYHBIE CPEACTBA ISl TPOMEKYTOUHOU aTTECTAIIMH.

4.3.1. IlepeueHb KOMIETEHIIMH C YKa3aHHEM dTanoB UX (OPMUPOBAHUS B MIPOLIECCE OCBOCHUS
oOpa3zoBarenbHOM MporpaMMsbl. [lokazarenu U KpUTepuH OLEHUBAHUS KOMIIETEHIIUN C y4ETOM
sTana ux GopMHUpPOBaAHUS

Kon Haumenosanue Kon HaumenoBanue JTamna
KOMITCTCHIIMM | KOMIIETCHIIUU JTamna OCBOCHHMS | OCBOCHUS KOMIICTCHIIUH
KOMITCTCHITHH

[TKp-8 Crocoben  BousBiATh | [1IKp-8.2 CnocoOHOCTB
aKTyaJIbHbIC COOBITHS B AHAJIM3MPOBATh AKTyaJIbHBIC
JKU3HM  OOIIecTBA H COOBITHS
HOBBIC TOYKH 3PCHHUS Ha npodeccuoHanbHOM chepe
9TH COOBITHS

JITK-8 Cnocoben JIIK-8.3 CnocoOHOCTB BBISIBJISITH
OCYIICCTBIISATh aKTyallbHbIe ~ OOIIECTBEHHO-
KOHCYJIbTUPOBAHUE I10 MOJIUTUYCCKHE BOIIPOCHI
COIIMOKYJIBTYPHBIM U pa3BUTHS peruona
0OIIECCTBECHHO- CrICIATN3AIAN
MOJIATHYSCKUM
BOIIpOCaM pa3BUTHUS
peruona
CHeIMATN3alN
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ITan oCBOeHUA

IToxa3arTeap olleHUBAHUSA

Kpurepuii onenuBanus

KOMIIeTeHIIUH
I1IKp-8.2 Onpenensier  meroasl 1o | OnpeneneHsl 3 deKTUBHBIE
CrniocoGHOCTh OTIpeIeNICHUIO pa3BUTHUS | METOIbI 1o OTIpeIeNICHUI0
aHAJIM3UPOBATH aKTyaJbHbIX COOBITHIH Pa3BUTHA AKTyaJIbHBIX COOBITUI
aKTyalibHble cOObITUS B | BeiOOp MeTomoioruu u Omnpenenenbl METOAOIOTHS U
npodeccuoHaIbHON MHCTPYMEHTOB JUIsl aHAJIU3a MHCTPYMEHTHI JJIs aHAJIN3a
chepe aKTyaJIbHBIX COOBITUI B aKTyaJIbHbIX COOBITHI B
npodeccuoHaIbHOU chepe npodeccruonabHOM chepe
JIIK-8.3 [Touck nadopmamm, JleMoHCcTpUpYyET 3HAHUE
CriocoGHOCTD BBISBJIATH | IPUMEHEHUE HaYUHBIX HAyYHBIX IOAXO0J/I0B, KOHLEMIIH
aKTyaJIbHbIE IIOJIXOJI0B, KOHLENIUI U U METOAOB M OLEHKH U
001IeCTBEHHO- METOJIOB JIJIsl OLEHKU U olpeaeNneHus aKTyaJIbHBIX

MOJIMTUYECKUE BOIIPOCHI
Pa3BUTHUS PETHOHA
crieLuaan3aluu

OIPECIICHUS aKTyalbHBIX
00IIECTBEHHO-TIOJTUTHYECKUX
0CcOOEHHOCTEH peruoHa

00I1IECTBEHHO-TTOJIMTHYECKUX
0COOEHHOCTEM pervoHa
CreLUaIN3aLuU

CIICIHATH3ALUH [MpoBeneHue oieHKU
aKTyaJIbHOCTU aKTyaJIbHBIX
001IeCTBEHHO-TIOJTUTHYECKUX
0coOeHHOCTeH peruoHa

cricnyaJim3anuu

4.3.2. TunoBbie OLIECHOYHBIE CPEICTBA
Tunosbie BONPOCHI K IK3aMeHY
1. KondnukTonorus kak oTpaciieBast Hayka 0 KOH(JIUKTaX.
2. OcHOBHBIE MOHATUS KOH(DIUKTOIOTHUH.
3. Ponb 1 MECTO MPOTUBOPEUU B CUCTEME COIUATILHBIX TPOTUBOPEUHI
COBPEMEHHOT'O POCCHICKOTO OOIIECTBA.
4. Ortpunanue CHUJIOBOTO TMOAXOJa K PEIIEHHUI0 KOH(MIWKTHBIX CHUTYyaIui
KOH(JIMKTOJIOTHH.
5. MuHuMH3aLMg COLMAIBHBIX, MOJUTHUYECKHX. IMPABOBBIX M HPABCTBEHHBIX MOTEPh Kak
MIPUHIINATI KOH(IUKTOIOTHH.
6. Paszpemienne KOH(MIMKTOB MOCPEICTBOM MapTHEPCTBA OINIOHEHTOB HA OCHOBE B3aUMHBIX
HUHTEPECOB.
7. CyOBEKTHO-AESATeNbHOCTHBIN MOJX0 — METOA0JIOTHYECKasi OCHOBA KOH(DIUKTOJIOTUH.
8. OpueHTanus Ha MPAKTUYECKHE COLMAIBHBIE TEXHOJIOTHH KaK MPUHIUI KOH(IMKTOIOTHUH.
9. Koudnukronorus u Jpyrue HayuHble TUCIIUILTAHBL.
10. [IpaBoBO€ OTUYKAECHUE IMYHOCTU KaK MPeaMET KOH(PIUKTOIOTHH.
11. Chepsl nedcTBUS IOPUANYECKUX KOH(MIUKTOB: TPYAOBBIC MOJIUTHYECKUE, IKOJIOTHIECKUE,
STHUYECKHE U JIPyTHe COUUATbHbIE KOH(DIUKTHI.
12. ®yHKIIMNA KOH(IUKTOB.
13. Cneuuduka u GopMsl BOCIpUATHS KOHPIUKTHON CUTyallud YYaCTHUKAMH.
14. CtpykTypa KOHQIMKTHOTO ITPOTUBOOOPCTBA CTOPOH.
15. ®opmbl 3aBepiIeHNs Mporecca KOH(IUKTA.
16. JleiicTByOITME YYaCTHUKH KOH(MIUKTOB.
17. Ilcuxonornvyeckue croco0bl NPeayIpexIeHUsS COLMATBHBIX KOH(IUKTOB.
18. Tlcuxonoruyeckue METOAbl U TEXHOJIOTUHU Pa3pElICHHs COLUATIbHBIX KOH(INKTOB.
19. MeToz nocpeiHNYECTBA B YPETYJIHMPOBAHUU MPOTUBOPEUUI 1 KOH(IUKTOB

KaK IIPHUHIOUIL

Typical questions for the exam
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1. Conflictology as a branch of science about conflicts.

2. Basic concepts of conflictology.

3. The role and place of contradictions in the system of social contradictions

modern Russian society.

4. Denial of the power approach to conflict resolution as a principle of conflictology.
5. Minimization of social and political issues. legal and moral losses as a principle of
conflictology.

6. Conflict resolution through partnership opponents on the basis of mutual interests.
7. the Subject-activity approach is the methodological basis of conflictology.

8. Orientation to practical social technologies as a principle of conflictology.

9. Conflictology and other scientific disciplines.

10. Legal alienation of the individual as a subject of conflictology.

11. Scope of legal conflicts: labor, political, environmental, ethnic and other social conflicts.
12. Functions of conflict.

13. Specifics and forms of perception of the conflict situation by participants.

14. the Structure of the conflict between the parties.

15. Forms for completing the conflict process.

16. Active participants in conflicts.

17. Psychological ways to prevent social conflicts.

18. Psychological methods and technologies for resolving social conflicts.

19. The method of mediation in the settlement of disputes and conflicts

Tunossbie 3a7aHUA K IK3aMEHY
3amaya 1. B oTBeT Ha KPUTHKY CO CTOPOHBI NMOAYMHEHHOIO, MPO3BYYABIIYI0 Ha CIyXeOHOM
COBEILIAaHUM, HAaYaJbHUK HayaJl MPUIUPATHCA K HEMY IO MEJIOYaM M YCHUJIWJI KOHTPOJb 3a €ro
ciyxeOHOM JnesTenbHOCThIO. B wem mnpuumHa xkoHdnukra? Onpenenutre KOH(DIUKTHYIO
CUTYALHIO.

3amaua 2. Bbl — HayanbHUK oTnena. B oTnene HampspkeHHass 0OCTaHOBKA, CPBIBAIOTCS CPOKU
BbINOJHEHUsT paboT. He xBaTaer coTpyaHukoB. Bblezkas B KOMaHAMPOBKY, BbI CIIy4aiiHO
BCTPEYAETE CBOIO NOJAUYMHEHHYIO — MOJIOIYIO JKEHIIMHY, KOTOpasl yXKe JIB€ HEAEIN HaXOAUTCS Ha
0oapHMYHOM. HO BEI HaxXoauTe €€ B IIOJIHOM 3/IpaBHU. Omna Koro-To ¢ HETCPIICHUEM BCTPEYACT B
asporopty. Kak Bl moctynute B 3ToM ciiyyae? OObSCHUTE CBOE MTOBEJICHUE.

3amaua 3. OnHa COTPYIHUIIA BBICKA3bIBAET JIPYroil MPETeH3UU MO MOBOAY MHOTOUYMCIEHHBIX U
4acTO MOBTOPSAIOIIKXCS omHOOK B padote. Bropas coTpynHuia npuHUMaeT BBICKAa3bIBaEMbIE
MPETEH3MH 32 OCKOpOieHHe. Mex/ly HUMHM BO3HHMKaeT KOH(MIUKT. B yem npuunHa KoH(pIukTa?
Onpenennure KOHQPIUKTHYIO CUTYALIUIO.

3anaya 4. PykoBoauTenb NpuHSUI Ha pabOTy cCHenMaiIncTa, KOTOPHIM MOJKeH padoTaTh B
NOJUYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUI COTJIACOBAH C 3aMECTHTENIEM.
Bckope mposiBuiiack HECIOCOOHOCTh MPHUHATOTO PAOOTHUKA BBHITIOJHATH CBOHM OOS3aHHOCTH.
3aMecTHTeNb CIyXeOHOW 3amUCKOW JOKIaabiBaeT 00 3TOM pykoBoauTento... Kak Obl BbI
MIOCTYNIMJI Ha MecTe pykoBoautens? IIpourpaiite BO3MOXKHbIE BADUAHTHI.

Typical tasks for the exam
Task 1. In response to criticism from a subordinate at an office meeting, the chief began to find
fault with him on small things and increased control over his performance. What is the reason for
the conflict? Identify the conflict situation.

Task 2. You are the head of the Department. There is a tense situation in the Department,
deadlines for work are being disrupted. Not enough employees. Going on a business trip, you
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accidentally meet your subordinate-a young woman who has been on sick leave for two weeks.
But you find her in perfect health. She's looking forward to meeting someone at the airport. What
will you do in this case? Explain your behavior.

Task 3. one employee makes a complaint to another about numerous and frequently repeated
errors in the work. The second employee accepts the claims as an insult. There is a conflict
between them. What is the reason for the conflict? Identify the conflict situation.

Task 4. The head has engaged the services of a specialist who should work in subjection to his
Deputy. The employment was not approved by the Deputy. Soon the inability of the accepted
employee to perform their duties became apparent. The Deputy reports this to the Manager in a
memo... What would you do if you were in charge? Play the possible options.

IIIxana oneHUBaHUS.

OrneHka 3HaHUM, YMEHHI, HAaBBIKOB IPOBOJUTCS HAa OCHOBE OaJUIbHO-PEUTHHTOBOW CHUCTEMBI:
30% w3z 100% (wnmmu 30 OGammoB u3 100) - BkJIag B HMTOTOBYIO OLEHKY IO pe3yJbTaTam
MIPOMEKYTOUYHOM aTTECTAIHUH.

[lpn omeHwBaHMM OTBeTa OOYydYAIOUIETOCS B XOJ€ TPOMEKYTOYHOM AaTTeCTallid MOXKHO
OIUPATHCS HA CIEAYIOUINE KPUTEPUU:

bayuer Kputepuii onieHkn

26-30 OOydaronmmiicsi MOKa3blBa€T BBICOKMH  ypPOBEHb  KOMIIETEHTHOCTH, 3HAHUS
[POrpaMMHOI0  MaTepuaya, Yy4yeOHOW, NEepUOJUYEecKOM M  MOHOrpauuecKon
TUTEPaTyphl, 3aKOHONATENLCTBA W TPAKTUKH €ro IPUMEHEHHUS, PacKphIBaeT He
TOJBKO OCHOBHBIE IOHSTHS, HO M AHAIM3UPYET UX C TOUKHU 3PEHUS DPA3IUYHBIX
aBTOpOB. OOy4aromuiics MoKa3bIBaeT HE TOJBKO BBICOKUN YPOBEHb TEOPETUYECKHX
BHAHUM, HO M BUAMT MEXAMCLUUIUIMHApHBIE CBs3U. IIpodeccronanbHO, rpaMoOTHO,
MOCJIEI0BATENIBHO, XOPOIIUM SI3BIKOM YETKO HM3JIaraeT MaTepuall, apryMeHTUPOBAHHO
(dopMynMpyeT BbIBOJBI. 3HAaeT B paMKaxX TpeOOBaHMM K HAIpaBICHUIO U MPOQUIIO
MOArOTOBKM 3aKOHOJATEIbHO-HOPMATUBHYIO M TpakTHUecKyro 0a3y. Ha Bompocs
OTBEYAET KPATKO, apI'yMEHTHUPOBAHO, YBEPEHHO, 110 CYILECTBY.

16-25 OOyudaromuiicss TOKa3bIBaeT JOCTATOYHBIH YpPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepHaJoB 3aHATHH, Y4eOHONH M METOIMYECKOH JIUTEepaTyphl, 3aKOHOAATENILCTBA U
MPaKTUKA €ro MPUMEHEHHS. YBEPEHHO M MPO(ECCHOHAIBHO, TPAMOTHBIM SI3BIKOM,
SICHO, YETKO W TOHSATHO M3JIaraeT COCTOSIHME U CyTh BOIpOca. 3HAeT HOPMATHUBHO-
BaKOHOJATEIbHYI0 M  TPaKTHYeCKylo 0a3y, HO TIpU OTBETE JIOMYyCKaeT
HECYIIEeCTBEHHbIE NMOrpemHocTH. O0y4Jaronuiics noka3slBaeT 1OCTaTOYHbIN YpPOBEHb
npogeCCHOHATIBHBIX 3HAHUH, CBOOOIHO ONMEPUPYET MOHSATHSIMH, METOAAMHU OIICHKU
NPUHATHS pELIeHUl, HMMeeT NpEeACTaBICHUEe: O MEXAMCUUIUIMHAPHBIX CBS3X,
YBSI3BIBACT 3HAHMS, IMOJNYYCHHbIE NPH HM3YYCHUU PA3TUYHBIX JAUCIUIUIAH, YMeEeT
AHAJIM3UPOBATh MPAKTUYECKHE CUTYAl[MM, HO JOIyCKAeT HEKOTOphI€ MOTPEHIHOCTH.
OTBET MOCTPOCH JIOTUYHO, MaTepHall M3JIaraeTcsi XOPOILINM SI3bIKOM, TPUBIIEKACTCS
MHPOPMATUBHBIA M WUIIOCTPUPOBAHHBIM MaTepual, HO IpH OTBETE JOIMYyCKaeT
HEKOTOpBIE MOTPEHIHOCTH. BOMPOCH HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYTHCHHUH.

6-15 OOyuaronuiicss MOKa3bIBaeT JOCTaTOYHbIE 3HAHUS MAaTEpUANIOB 3aHATUH, HO NpHU
OTBETE OTCYTCTBYET JOJKHASI CBA3b MEXKIY aHAJIM30M, apryMEHTaluel U BBIBOJAMHU.
Ha mocraBieHHbIE YJ€HAMM KOMHCCUU BOIPOCHI OTBEYAET HEYBEPEHHO, JOIYCKAET
norpemHocTy. OOyuwaromuiicss BilaJieeT NPAKTUYECKUMH HAaBBIKAMM, IPHUBIIEKAET
WIITIOCTPATUBHBIM MaTepuall, HO UYBCTBYeT ce€0s HEYBEPEeHHO IIpH aHalu3e
MeXIMCLUUIUIMHAPHBIX CBsi3el. B 0TBeTe He Bcerna npucyTCTBYET JIOTHKA, apIyMEHThI
[IPUBJIEKAOTCSI HEJOCTATOUHO Beckue. Ha mocraBieHHBIE BONPOCH! 3aTPyAHSETCSA C
O0TBETaMH, IOKA3bIBAET HEAOCTATOYHO INIYOOKHE 3HAHUS.

0-5 OOyyaromuiics TOKa3bpIBaeT Cia0ble 3HAHUS MAaTEepPHAJIOB  3aHITHH, Yy4eOHOM
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IIUTEPATypbl, 3aKOHOJATEIbCTBA U IPAKTUKU €r0 IPUMEHEHUS, HU3KUH YpOBEHb
KOMIIETEHTHOCTH, HEYBEpEeHHOe H3JI0keHHe Bompoca. OOydarommiics MOKa3bIBaeT
cnabblii  ypoBeHb MNPO(ECCHOHANBHBIX 3HAHUM, 3aTpyIHSETCS TpH  aHAIU3e
MpakTUYeCKNX cutyaunii. He MoeT mpuBECTH NMpUMEphl M3 peajibHON MNPAKTHUKH.
HGYBepeHHO " JIOTUYCCKU HCIOCJICAOBATCIIbHO H3JIaract mMarcpuall. HGHpaBI/IHBHO
OTBEYAET Ha BOIPOCHI WJIH 3aTPYIHSAETCSI C OTBETOM.

[Ixana nepeBoja n3 MHOT0OAUIBHON CHCTEMBI B TPAUIIMOHHYIO:

- 00ydJaromemMycsi BEICTABIISIETCS OIICHKA «HEYOBIECTBOPUTEIBHOY» €CIIH 00yJaroluiics Ha0pat
MeHee 50 6aios,

- OIICHKA «YyJOBJICTBOPUTEIILHO» BBICTABIIAETCS MPHU YCIOBUH, €CiiM oOydarommiicss Habpan ot
50 1o 65 6anos;

- OIICHKA «XOPOIIO» BBICTABIIACTCS MPHU YCIIOBUH, €CIU O0ydaromuiics Habpan ot 66 mpo 75
0aoB;

- OIICHKA «OTJIMYHO» BBICTABIIACTCS IPHU yCIOBHH, ecliu oOyvaromuiics Habpan ot 76 mo 100
0asioB.

100 GanoB BBICTABISETCS TNPH YCIOBHUU BBHIMOJHEHUS BCEX TPEeOOBAHUHM, a TaKkKe MpH
00s13aTeNbHOM IPOSIBIICHUM TBOPYECKOTO OTHOIICHHS K TMPEAMETY, yMEHHHM HaXOJHUTh
OpUTHMHAJIbHBIC, HE COJEpIKaIIMecss B yUeOHMKAX OTBETHI, YMEHHU pabOTaTh C UCTOUHHUKAMH,
KOTOpBIC COZAEpKaTcs IONOJHUTEIBHOW JHUTEpaType K KypCy, YMEHHH COCAMHSTH 3HAHHS,
MOJYYECHHBIEC B JAHHOM KypCe CO 3HAaHMSAMU APYTUX JUCIUIIIUH.

4.4. MeTonnueckne MaTepHaJibl

CryJzieHT JoIycKaeTcsl K 3K3aMEHy 10 JUCLHUIUIMHE B CIy4ae BBINOJIHEHHUS UM BCEX 3a/JaHuil U
MEPOIPUATHN, IPEAYCMOTPEHHBIX ITPOrPaMMOM TUCLUILINHBI.

OK3aMeH IpoBoIUTCA B (popMe OoTBETa Ha BONPOCHI U BBINOJIHEHHS NMPAKTUUECKUX 3aJaHUH,
npezcTaBieHHbIX B Paznene 4.3.2. [0TOBUTBCA K 3K3aMEHY HEOOXOIMMO IOCIEA0BaTENbHO, Ha
HPOTSKEHUH BCETo NMEPHOAA N3YyUEHUs! TUCLIUILUIMHBL.

CTYI[CHTy HCO6XOI[I/IMO BHUMATCJIbHO H3YYUTb W OCMBICIIMTL COACPKAHUEC BOIIPOCOB K
9K3aMEHY, OTPaKEHHOE B PEKOMEHJOBAaHHbIX ydeOHMKax M Jpyrux ucrouHukax (MurepHer-
pecypchl, HayyHO-METOIMYECKHE JKypHaibl U 1p.). CTpyKTypuUpOBaTb TEOPETHUECKUMN
MaTepHall, COCTaBUTh IJIaH €ro MpeACTaBICHUs.

OTtBeT BOIIPOC U PCHICHUEC IPAKTUYCCKOI'O 3alaHr BAXXHO MU3JIaraTtb C MO3WIWUN 3HAYCHUA IJIA
npodeccuoHaIbHON JAeATeNbHOCTU. [Ipy 3TOM Ba)KHO IOKa3aTh 3HAHUE HE TOJIBKO TEOPUHU
BOIIPOCA, HO U NIPAKTUYECKOE IPUMEHEHNE.

Pesynprar mo cpaue sk3aMeHy OOBSBISAETCS CTyJEHTaM M BHOCUTCS B 3K3aMEHAI[MOHHYIO
BEJIOMOCTb U 3a4€THYIO KHIDKKY. OLIEHKa «HE 3aUTEHO» IPOCTABIIAETCS B BEAOMOCTH.

5. Metoanyeckue yKazaHus 115 00y4al0LIUXCSI 10 OCBOCHHIO TN CIUTIIAHBI
VCTHBIA ONMpOC  SIBJISETCS OJHUM K3 OCHOBHBIX CIOCOOOB IIPOBEPKH YCBOCHUSI 3HAaHHUI
oOyuvarormumucs. Pa3BepHyThII OTBET CTyAEHTa JOJDKCH NPEACTAaBIATH COOOM CBSI3HOE,
JIOTUYECKU TI0CIIE0BATEIILHOE COOOLICHHE Ha OIPEICICHHYIO TeMy, IOKa3bIBaTh €ro yMEHHE
IIPUMEHATh ONPEIEIICHUs, MpaBUiIa B KOHKPETHBIX cilydasX. OCHOBHBIE KpPUTEPUU OLIEHKU
YCTHOTO OTBETA: MPAaBUIBHOCTh OTBETA MO COJCPIKAHUIO; TOJHOTA M IIIyOMHA OTBETA; JIOTHKa
H3JIOKCHUA MaTrcpualia (y‘-II/ITBIBaeTCH YMCHHUEC CTpPOUTH HCHOCTHBIﬁ, HOCHGI[OBaTeHBHBIﬁ
pacckas, TpPaMOTHO  IIOJb30BAThCSl  CHCLUAIBHOW  TEPMHUHOJOIHWEH);  HCIOJIb30BaHHE
JOTIOJTHUTEIBHOTO MaTepuala.

Memoouueckue ykazanus no camocmosmenbHol N0020Mo8Ke K 3aHAMUSIM JeKYUOHHOZO,
NPAKMUYEecKo2o (CeMUHApPCKO20) muna:

[ToaroroBka K 3aHATUSIM JOJDKHA HOCHTh CHCTEMATHYECKUH Xapakrep. JTO IO3BOJHUT
o0yyaromemMycsi B IOJTHOM 00beMe BBITIOIHUTH Bce TpeboBaHMA npenoaaBatesiss. O0ydaronmmes
PEKOMEHIyeTCsl W3y4aTh KaK OCHOBHYIO, TaK M JIONOJHHUTCIBHYIO JIUTEPATypy, a TaKKke
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3HAKOMUTHCS ¢ VIHTepHET-UCTOYHMKAMH (CIIMCOK TpuBeIeH B pabodell mporpaMmMe IIo0
JUCITUTUTIHE).

Bonpocul 08 camocmosmenvHol no02omosku (camonposepriu):

. ConnanipHas mpupo/ia ¥ 0OCOOEHHOCTH COIMAIbHO-TPYIIIOBBIX KOH(DINUKTOB.
. MexaHn3Mbl BOBHUKHOBEHUS MEKTPYITIOBBIX KOH(DIUKTOB.

. [Ipu4uHbI, copepaHue U TOCICICTBUS CEMEHHBIX KOH(MDINKTOB.

. TpynoBbie KOH(DIUKTHI U MTyTH UX Pa3peIICHUS.

. Coneprkanrie 1 0OCOOCHHOCTH MEKITHUICCKUX KOH(MIUKTOB.

. [Tomutnaeckre KOHMIUKTHL: COACPKAHUE U OCOOCHHOCTH.

. [Ipodunaktuka u npeaynpexacHUe COIMATBHBIX KOH(PIUKTOB.

. CTpaterusi u TEXHOJIOTHUS PA3PEUICHHsI COITUATBHBIX KOH(IMKTOB

O JON WD B~ WN—

Questions for self-preparation (self-check):

1. Social nature and features of social and group conflicts.
2. Mechanisms of intergroup conflicts.

3. Causes, content and consequences of family conflicts.
4. Labor conflicts and ways to resolve them.

5. Content and features of inter-ethnic conflicts.

6. Political conflicts: content and features.

7. Prevention and prevention of social conflicts.

8. Strategy and technology for resolving social conflicts

Memoouueckue ykazanusi no n0020mogKe 00KNaA008:

[ToaroToBka 0OOydYarOMIMXCS K OMPOCY TMPEANOJaraeT W3ydyeHHEe B COOTBETCTBHHM TEMATHKOMN
JMCIUIUIMHBI OCHOBHOWM/ JIOTIOJTHUTEIILHOW JINTEPATyPhl, HOPMATUBHBIX JOKYMCHTOB, HHTECPHET-
pecypcos.

OOyuJaromuiicss TOTOBUT JOKJIAA B (hOpME YCTHOTO COOOIIEHUS 110 TEME TUCIIMILIHHBI.
[Ipemtaraercs cinemyroimas CTpPyKTypa J0KIaja:

1. BBenenue:

— yKa3bIBaeTCSA TEMa U I1eJIb JOKIIA/a;

— 0003HaYaeTCsl MPOOJIEMHOE TI0JIe, TEMATHUECKUE pa3eiibl JOKIaIa.

2. OCHOBHOE€ COJIepKaHUE TOKIAIA:

— MOCJIEIOBATEIILHO PACKPBIBAIOTCS TEMATHUECKUE pa3eiibl JOKIaa.

3. 3aKiIoueHue:

— TIPUBOJATCS OCHOBHBIC PE3YJIbTAThl U CYXJCHHUS aBTOpa IO MOBOAY MyTeHl BO3MOMXHOTO
peIICHHs PACCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOTYT OBITH O(OPMJICHBI B BHJIC PEKOMEHIAIINH.

Memoouueckue yxazanus no n002omosKe K mecmupo8aHuio:

[Ipy moATrOTOBKE K TECTUPOBAHUIO CIEAYET YUUTHIBATH, UTO TECT MPOBEPSIET HE TOJIBKO 3HAHUE
MOHSTUHN, KATErOpUi, COOBITHI, SBICHWW, YMEHHs BBIJCIATH, aHATU3UPOBATH U 0000IIATh
HauOosee CyIIeCTBEHHBIC CBsI3M, MPU3HAKH WM TPHUHIMIBI Pa3HBIX SIBICHUH U TPOIIECCOB.
[TosTOMY pu MOATOTOBKE K TECTY HE CIEAYET MPOCTO 3ay4ynuBaTh, HEOOXOIUMO MOHATH JIOTHKY
M3TI0)KEHHOTO0 Marepuania. DTOMY HEMalo CHOCOOCTBYET COCTABJICHHWE DPAa3BEPHYTOrO IUIAaHA,
Tabnui, cxeMm. boiblryi0 TOMOIIs OKa3bIBAIOT WHTEPHET-TPEHAXKEPHI, TMO3BOJISIONINE, BO-
MEPBBIX, 3aKPEMUTh 3HAHHS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIIME TCHUXOJIOTHUYECKUE
HaBBIKHA CAMOPETYJISIIAA U CAMOKOHTPOJISL.

TectupoBanue umeeT psiA OCOOSHHOCTEH, 3HAHHME KOTOPBIX IMOMOTAET YCHEIIHO BBIMTOIHUTH
TecT. MOXHO J1aTh CIEAYIOIINE METOINYECKUE PEKOMEHIAINU: CIEAYEeT BHUMATEIbHO U3YUYUTh
CTPYKTYpy TecTa, OLEHUTh 00bEM BPEMEHH, BHIICISEMOr0 Ha JaHHBIA TECT, YBUAETh, KAKOTO
THMA 33JIaHUSI B HEM COJIEPKATCS; OTBEYATh HA T€ BOMPOCHI, B TPABWJIBHOCTH PEIICHUS KOTOPBIX
HET COMHEHMH, IOKa HE OCTAHABJIMBASCH HA TE€X, KOTOPBIE MOTYT BBI3BATh JIOJTUE Pa3AyMbs;
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OYCHb Ba’XXHO BCCTJa BHUMATCIIbHO YHUTATh 3aJaHHUA 10 KOHIIA, HC NbITASACh TOHATH YCIIOBUA «I1O
IEPBBIM CJIOBaAM)).

Memoouueckue pexomenoayuu no Hanucanuio pegpepama:

Pedepar sBnseTcs camMOCTOATENBHOW NpakTUUeCKo paboroil olyuwatomuxcs. OH mpu3BaH
OTIPEICNIUTh CTETICHh OCBOCHMS CTYACHTOM 3HAHHWW M HABBIKOB, IOJIYYEHHBIX UM B TpOIIECCE
W3yYEHUs! TUCIIUILIHHBI.

TekcT paboThl AOKEH OBITH HamMcaH B HaydHOM cTuiie. OdopmiieHne TeKCTa Takke JOHKHO
OBITH BBIIOJIHEHO rpaMoTHO. CiieyeT u30erath MycThIX MPOCTPAHCTB U, TEM OoJsiee, CTPaHMIL.
Ha Bce Ta0iuIbl, pUCYHKH U AHarpaMMBbl JICTal0TCs CCHUIKH B TEKCTE.

Pabora Bemonnsiercs B ¢popmare A4. Hpudt — TimesNewRoman. OcHOBHOI TeKCT pabOThI
HaOupaetcs 14-m mpudTom uepes 1,5 uHTEpBaia, BRIpaBHUBAHUE 110 IIUPUHE, MEKOYKBEHHBIN
uHTepBasl «OOBIUHBINY», KpacHas cTpoka 1,25 cM. ABTOMaTHYEeCKH PacCTaBISIOTCS MEPEHOCHI.
[Tons: Bepxnee 2,0 cMm, HmxHee 2,0 cM, neBoe 3 cm, mpaBoe 1 cMm. IlpomexyTku mexnmy
a03anaMu OTCYTCTBYIOT. BBesieHue, rinaBbl, 3aKIIOUYEHUE, CIIUCOK JUTEPATYpPhl M MPUIOKEHUSI
(dbopMaTHPYIOTCs KaK 3arojOBKH MEPBOTO YPOBHS M HAYMHAIOTCS KK C HOBOM CTPAHHUIIBL.
[Toapasnensl r1aB ¢ HOBOM CTpaHUIIBI HE HAUMHAIOTCA.

CHOCKH JenaroTcsi BHHU3Y CTpaHMIBL. TaONWIBI MU PUCYHKH HYMEpYIOTCS OTAeiabHO. Homep
BKJIIOYAaeT HOMED TJIaBbl 1 HOMEP PUCYHKA/TaOIHIIbI B TAHHOH I1aBe.

Crpanunp! paboTHl TOJDKHBI OBITH NMPOHYMEpOBaHBL. Hymeparwsi HaunHaeTcss CO CTPAHHUIIBI C
OIJIaBJICHHWEM, Ha KOTOPOH cTaBUTCS IHdpa «2» u aanee — no nopsaky. OKkoH4aHne HyMepaluuu
NPUXOINTCS Ha TOCIEIHUN JIMCT CIUCKA JHUTEpaTryphl. Homep cTaBUTCS BHH3Y CTPaHHUIIBI
cnpaBa. Ha cTpaHMuax ¢ NpUIOKEHUSAMH HOMEpa HE CTaBsTCA, U B OIVIABJICHHE OHU HE
BBIHOCSITCS. B OTJIaBiIeHNH yKa3bIBAeTCS TOIBKO HOMEP MEPBOTO JINCTA MIEPBOTO MPHIIOKEHHSL.
O6beMm pedepara 7-15 cTp.

Memoouueckue pexomenoayuu no no020Mo8Ke K 0e1080U uzpe:

[TpoBeneHUIO 1EIOBOI UTPBI MPEIISCTBYET TIIATEIbHAS MPEIBApUTEIIbHAS MOIIOTOBKA K HEH.
B 3aiannu 1o MOATOTOBKE CTYICHTOB K JEJIOBOW MIPe MPEToIaBaTeNlb NPEI0CTaBISET EPeUCHb
JUTEPATyphbl, HMHTEPHET-PECYpCOB. B MOArOTOBKE K JEJIOBOW WIpPE CTYJCHTHI HCIOJIB3YIOT
MaTepuall JeKIIMOHHBIX ¥ CEMUHAPCKUX 3aHATHil. [IpernonaBarens TOBOAUT 10 CTYICHTOB IICIH
MPOBEJCHUS TPEICTOSIICH JET0BOW WUIPbI, KPaTKO pa3bsiCHICT UM CyHiecTBO (alOysbl HIH
npoOIIeMBbl (CUTYaIMH), OUIEKAIIEH pa3pelIeH IO, MOSCHIET 0COOCHHOCTH MPaBOBOTO CTaTyca
YYaCTHUKOB UTpHI (MX MpaBa U 00513aHHOCTH), KacaeTcs MpOLEAYPHBIX BOIPOCOB, OTBEYAET Ha
BOIpOCH! cTyneHToB. [locie 3Toro HactymaeT mpouenypa pacrpeneicHus ponei. Cruemyer
OTMETHUTb, YTO MPHUBETCTBYETCS CAMOBBIIBKEHUE CTYJICHTOB Ha poJid. OJJHAKO MPEero1aBaTeib
BO HM30€KaHWE W3IUIIHUX CIOPOB JODKEH YOCIUTh CTYJICHTOB B 3HAYMMOCTH BCEX POJICH,
NPeyCMOTPEHHBIX CIICHAPUEM.

CorocTaBuB 33/1a41 JICIIOBOM UTPBI, TOCTABJICHHBIE MPEIIOaBaTENIeM, M COJCPIKaHUE POJICH T10
pa3peIICHUI0 JKU3HEHHON CUTYallny, TPe/TIaraeéMoi B CIIEHAPHU MIPbI, 00YUYArOIIHECs TODKHBI
HaWTH ONTUMAJIBHOE Pa3pEUICHUE MTPOOICMBI.

Wrpa npoBOJUTCS B CTPOTOM COOTBETCTBHH C €€ ClieHapueM. [Ipu 3TOM BceM O0y4Yarommmcst
CIIeTyeT MPOSIBISATh aKTUBHOCTh M HAXOIYMBOCTh, CTABUTH MEPE]l YIaCTHUKAMH MTI'PBI BOIPOCHI,
BKJIFOUATHCS B TUCKYCCUH, COOITIO/Iast HEOOXOAUMBII TaKT.

6. YueOHas iuTepaTypa u pecypcbl HHGOPMAUMOHHO-TEJIEKOMMYHUKALIMOHHON ceTH
"UHTepHeT", BKIOYAA NepevyeHb Y4eOHO-MeTOAMYEeCKOro obecneyeHust 1Jis
CaAaMOCTOSITEJIbHOM PadoThl 00y4alONIUXCH 110 JUCHHUILIHHE

6.1. OcHoBHas uTEpaTypa
1. bynroBckas, JI. JI. Kouduukromorus : ydeOHoe mocoOue [uisi aKageMHYECKOIo
6akanaspuata / JI. JI. ByntoBckas, C. YO. byntoBckui, T. B. Ilerpenko. — 2-e uzn., nep. u
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nor. — M. : U3natensctBo HOpaiit, 2018. — 144 ¢. — (Cepust : YauBepcuteTsl Poccun).
— ISBN 978-5-534-08403-0. — Pexum moctyma : www.biblio-online.ru/book/26BFDC59-
52CF-4ECE-99EF-AF93429190AB.

2. Yepkacckas, [. B. VYmpaBnenue koHpIUKTAaMU : Yy4eOHHMK W MPaKTUKyM IS
akajziemMuueckoro 6akanaspuata / I'. B. Uepkacckas, M. JI. bagxen. — 3-e uzn., nep. u J01.
— M. : UsnparensctBO FOpaiit, 2018. — 236 ¢. — (Cepus : bakamaBp. AkageMU4YecKuid
Kypc). — ISBN 978-5-534-05153-7. — Pexum JocTyma
www.biblio-online.ru/book/547CD80D-6F5C-4015-81FA-D9FD88174351.

6.2. lonoiHMTEILHAS JIUTEPATypPa
1. AnexceeB O.A. Koudnukronmoruss u  yopaBleHHEe [DIEKTpOHHBIH  pecypc]:
TEOPETHYECKHE OCHOBBI, aHAIMTHYECKas MOJeNb, MpakTudyeckoe 3HaudeHue/ AmnexceeB O.A.-
OnekTpoH. TekcToBble AaHHble.- CaapOprokkeH: LAP LAMBERT Academic Publishing, 2012.-
326 c.- Pexxum noctyma: http://www.iprbookshop.ru/33852.- 3BC «IPRbooks»

2. Edumosna /I.B. Ilcuxonorus nenosoro obmenus - [lenza: [ensI'TY, 2013 - 3bC "Jlanp"
http://e.lanbook.com/books/element.php?pll_id=62641
3. 3enenkoB M.IO. Kondmuxronorus [DnexkrpoHHslil pecype]: yueouux/ 3enenko M.IO.-

OJIEKTPOH. TeKcToBble naHHble.- M.: JlamkoB u K, 2015.- 324 c.- Pexum pgoctyna:
http://www.iprbookshop.ru/10934.- ObC «IPRbooks»

4. 3unoBbeBa E.C., KazanueB A.A. CinoxxHocTh MUpOBOM nosmTuku: K Bompocy o HOBOM
METOAOJIOTUN aHaju3a / MupoBas SKOHOMHKA U MeXIyHapojaHsle oTHomeHus. 2015. Ne 4. C.
58-67. - . ObC elibrary http://elibrary.ru/item.asp?1d=23375660

5. Konomnesa H.A. IIcuxomorus aenosoro oomenus - M.: ®JIMHTA, 2013 - 3BC "Jlanp"
http://e.lanbook.com/books/element.php?pll 1d=44292

6. Kyspmuna T.B. Kondmnukronorus [DneKTpoHHBIH pecypc]: ydeOHoe mocobue/
Ky3pmuna T.B.- DnektpoH. TekcroBele AaHHble.- CapatoB: A#t IIu Op Menua, 2012.- 64 c.-
Pexxum noctyna: http://www.iprbookshop.ru/645.- 9bC «IPRbooks»

7. Kypranckas M.A. JlenoBele kommyHuMKanmmu - M.: MOCKOBCKHMII T'yMaHHUTapHBIU
yauBepcutrer, 2013 - http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455 - 9bC
«IPRbooks»

6.3. YueOHO-MeTOANYECKOE 00ecredeHre CAMOCTOSITEIbHOM padoThI
1. Mopenb MO3UIMOHHOTO OOyuYeHHsI CTYIEHTOB [DJEKTPOHHBIA pecypc]: TeopeThdecKue
OoCHOBBI 1 MeTtoanueckue pekomennanuu/ U.b. usu [u ap.].- DIEKTpOH. TEKCTOBBIC JaHHBIC.-
M.: MockoBckuii TOpoACKOW neparorndeckuil ynusepcurer, 2012.- 152 c.- Pexum nocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.- 9bC «IPRbooks»
2. OOpa3oBaTenbHbIC HHHOBALIMHM U MPAKTUKU Kapbepbl : COOPHUK METOIMUYECKUX MAaTEPUAIOB
u crareit / PAHXul'C npu I[Ipesunente PO. - M. : Jleno, 2015. - 192 c.
3. Ilcuxomorus amanranuu M couuanbHas cpena. CoBpeMEHHbIE NOIXOJbl, MPOOJIEMBI,
nepcnekTuBbl [DnekTpoHHbIH pecype]/ JL.I'. Qukas [u ap.].- DIEKTpOH. TEKCTOBBIE JAaHHBIE.-
M.: Ilep Co, 2007.- 624 C.- Pexum JI0CTyTa:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.- 9bC «IPRbooks»
4. CouuanbHO-IICUXOJOTMYECKUE AacleKThl (OpPMUpPOBaHMA KyJIbTYyphl caMooOydaromiencs
opranuzanuu / A. 1. Hukomaes [u np.] / Bonpocsr ncuxonoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHBIE IPABOBbIE JOKYMEHTbI
1. Kouncturynus Poccuiickoit deneparuu.
2. OO0 oOmux NOpUHOUIAX OpraHM3allid  3aKOHOJATENbHBIX  (IIPeICTaBUTENIbHBIX)
Y MCTIOJTHUTEIIbHBIX OPraHOB TOCYAApCTBEHHOM BiacTH cyOBbekToB Poccuiickoit ®denepanuu :
®enepanbHbii 3aK0H 0T 06.10.1999 Ne 184-D3
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http://e.lanbook.com/books/element.php?pl1_id=62641
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://e.lanbook.com/books/element.php?pl1_id=44292
http://elibrary.ru/item.asp?id=23375660
http://www.biblio-online.ru/book/547CD80D-6F5C-4015-81FA-D9FD88174351

6.5. UnTepHeT-pecypceshl

1. HanmonanwsHas anextponHas oubnuoreka. Pexxum moctyna: http://www.rusneb.ru

2. DmnektponHblii (oua Poccuiickoii HammonanpHOW Oubmmorexku (PHB). Dnextponnas
oubmoTeka Pexxum moctyma: http://leb.nlr.ru

3.  DnekrtponHas Oubnuoreka Poccuiickoit rocymapctBeHHoi Oubnuoreku (PI'B). Pexum

nocryma: http://elibrary.rsl.ru/

4.  Hayunas osnektponHass Oubnuorexka I'TIHTB (xatamor I'ocynapcrBennoit IlyGmuunoit
Hay4yHO-TeXHHYecKoil Oubnuotexn) Poccun. Pexxum gocrymna: http://ellib.gpntb.ru/

5. Karanor Hayunoit bubnuorexku MI'Y. Pexxum nocryna: http://search.nbmgu.ru/search/

6. Hayunas AJIEKTPOHHAS o6ubanoreka eLIBRARY.RU. Pexum JIOCTyTa:
http://www.elibrary.ru/

7. OnexrponHas bubnnorexka ['YVY. I[lonmHoTekcToBble 3apyOekHble 0a3bl AaHHBIX. Pexum
noctyna: http:/library.guu.ru/Full text foreign database.html

8. [Ipesunentckas 6ubmuoreka uM. b. H. Enpriaa. Peskxum moctymna: http:/www.prlib.ru/

9.  BIBLIOPHIKA. DOnekrponnas ©Oubmuoreka [ITIMBb Poccun. Pexum pgoctyna:
http://www.bibliofika.ru/

10. DOmnektponHas Oubnmoreka "Hayunoe Hacnemume Poccum». Pexum  nocryma:
http://nasledie.enip.ras.ru/index.html

6.6. Unble NCTOYHMKH
1. I'pubosa H.A. Jlunnomatuueckuii atukeT u cepsuc. - Kupos : MITHUII, 2014. — 33 c.

2. Kapneiuera E. B. Jlumnomatuyeckuil NPOTOKON U STUKET: Y4eOHO-METOAMYECKUMN
koMmIutekc. - M.: FOpuanueckuit ua-t MUMTa, 2012. — 200 c.
3. KBacor O.K. IIpoTOkOn W STHUKET: NUILIOMATHYECKUH, JEIOBOHM, OOIIETpa)KTaHCKUMN:

Vuebnoe mocobue. - M.: Boctok-3amazn, 2011. — 183 c.
4. [Tomuronorus / benbckuit B.1O., Camyra A.U., I'yce H.H., boposnua A.H., AcoHoB

H.B., IIukynor [.B., BomsnoB B.A. - M.: IOHUTU-JAHA, 2012 -
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/8113.- O5C «IPRbooks»
5. ®ecenxo O. I1. [IpakTUKyM 10 KOH(JIUKTOIOTHH, HIIK YIHUMCS pa3peniaTb KOHQIUKTHI :

pekoMeHoBaHo Penakmuonno-uznarensckuM coBetoM... / O.I1. decenko, C.B. KonecHukona;
Poccuiickas akamemusi oOpazoBanHusi ; MOCKOBCKHI TICHUXOJIOTO-COLMANBHBIA UH-T. - 3-€ W31.,
crep. - M. : ®JIMHTA : MIICY, 2018. - 125 c.

7. MarepuaibHO-TeXHMYecKas 0a3a, MHGpOpMalMOHHbIC TEXHOJIOTHH, IPOrPAMMHOE
obecrnieuenne H HHPOPMAIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlnist TpoBeIeHUs! 3aHATHH MO TUCHUIUITMHE HEOOXOIUMO Cleyrollee MaTepHaaIbHO-TEXHUYECKOe
oOecriedeHre: ydeOHbIC ayJIUTOPHH ISl TPOBEICHHS 3aHATHHA JIEKIIMOHHOTO W CEMHHAPCKOTO
TUINA, TPYNIOBBIX U MHIUBUAYAJIBHBIX KOHCYJIBTALUH, TEKYLIETO KOHTPOJS U MPOMEKYTOUHOU
aTTeCTAINH, IIOMEIICHHS JJIs1 CAMOCTOSITETFHON paOOTHI.
[TporpammHuoe obecnieuenne: Microsoft Windows 10 LTSB 1607, Microsoft Office Professional
2016.
Wudopmanmonnsle  cnpaBodyHble cuctembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AIIEKTPOHHAS oubamorexa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hamnuonanenas snexrponHas Oubnuorexka. URL: www.nns.ru;
Poccuiickast rocymapctBenHass OumoOmmorexka. URL: www.rsl.ru; Poccuiickass HanuoHajdbHas
oubmuorexka. URL: www.nnirru;  OnektpoHHas  Oubmmoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexrpoHHo-OnbnuoTeunas cucrema Mznarenscra «Jlanp». URL: http://
e.lanbook.com; DnexTpoHHO-GuGMHOTEUHas cuctema IOPAUMT. URL: http:/www.biblio-
online.ru/.
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