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1. Ilepedenb MiIaHUPYEMBIX Pe3yJIbTATOB 00y4eHHsI 110 JUCHMILIMHE, COOTHECEHHBIX €
IUIAHMPYEMbIMH pe3yJIbTaTaMH 0CBOEHUsI 00pa30BaTeIbHON NMPOTrPaMMBbI

1.1 Jucummumuaa B1.B.03.J1B.04.04  KpocckynbrypHsiii  MenemxmeHT  (Crosscultural

management) o6ecreyrBacT OBIICHUE CICAYIOIUMU KOMIETCHIMSIMH C YUE€TOM dTana:

Kon HaumeHnoBanue Kon HanMeHnoBanue JTana

KOMIETCHIIUN |KOMIIETCHIINN STamna OCBOEHUA|0CBOCHHS KOMIIETEHIIUN

KOMIICTCHITUH

IMKp-3 Cnocoben rutanuposats U |[[TKp-3.1 CrniocoOHOCTB OCBanBaTh
OpTraHU30BbIBATH I1C- TCXHOJIOTHH IJIaHUPOBAHU,
PEroBOpLI, COBCIIAHNA, OpraHu3alnnunu n IIPOBEACHUA
KOH(pepeHIINU [IEPETOBOPOB,  COBEIIAHMM U

koH(DepeHImH

1.2 B pe3ynbTare OCBOCHHUS JUCHMILIMHBI Y CTYAEHTOB JOJKHBI ObITh CHOPMUPOBAHBDI:

000pOT B OpraHHU3aIi Ha PYCCKOM U UHO-
CTPAHHBIX SI3bIKAX; 00ECIEYMBATH CBS3U C

MeXTyHapOAHBIMU OpraHU3alHSIMH,
opraHaMMd  TOCYJapCTBEHHOW  BIIACTH,
HEroCy/IapCTBEHHBIMU ~ OpraHU3allUsSIMU;

BECTU IIEPETOBOPHI HAa PYCCKOM U HHO-
CTPaHHBIX fA3BIKAX, OCYLIECTBIIATH YCTHBIN
I MHCHbMEHHBIN JBYCTOPOHHHUI IE€PEBOI;
OCYIIECTBIATh IIPOTOKOJIBHOE
COIIPOBOKACHNE O(PUIIMATBHBIX JIUI] U YCT-
HBII [IEPEBO/J] BBICTYIUICHUH 110 BOIPOCAM,
KACaloIMMCSl BHEIIHEIKOHOMUYECKON U
BHEIIHETIOJIUTHYECKON AedarenbHocTH PD;
OpPraHU30BbIBAThH MOATOTOBKY, POBEACHUE
1 00CITy>)KHBaHUE MEpOINpHUATUH (coBela-
HUM, 3aceJaHHil, IeperoBOpoB, KOH(e-
[pEHLIUI U T.1.); OCYLIECTBIATh MHpOpPMa-
[IMOHHOE COIPOBOXJACHUE MPOo(dheccHo-
HaJbHOW  J€ATEIbHOCTH, TOTOBUTH U
pasmemiate Marepuasnisl B CMU u cern
lHTEpHET HA PYCCKOM M HMHOCTPAHHBIX
s13b1Kax; (OPMHUPOBATh MH(DOPMAITMOHHBIS
[MOTOKM U MH(OPMAIIMOHHOTO B3aMMO/IEH
CTBUSI OpraHM3alMM W BHEUIHEH Cpelbl,
y4acTBOBaTb B OPTraHU3ALMN, KOOPAMHA-
LMY, MIPOBEJICHUM U KOHTPOJIE MEKTyHa-
[POTHBIX MEPONPUATHUH.

OTO/TO Kon  orama Pesynbrarel 00y4yeHus

(mpu Hammuuu npodcranmaapra)/ OCBOCHUSA

TPYAOBbIE WM MPOGECCHOHANBHBIE KOMIIETEHIINH

IEUCTBUA

TOTOBUTH JOKYMEHTBI, BeCTH JoKyMeHTo-{ I1Kp-3.1 Ha YpOBHE 3HAaHHUW: 3HACT OCHOBHBIC

TEXHOJIOTHH TUTAHUPOBAHHS,
OpraHu3aIIH U MIPOBEICHHSI
MIEPEroBOPOB, COBEIIaHUH "
KOH(EpeHIHii.

Ha YPOBHE YMEHHIl: yMEeT HUCIOIb30BaTh
TEXHOJIOTHH TUTAHUPOBAHHUS,
OpraHU3aINH u MIPOBEIICHHUS
TIEPETOBOPOB, COBEILIAHMI 51
koH(pepeH it

Ha  ypOBHE  HAaBHIKOB:  (QOpMHpPYET
UH(POPMAaIMOHHbIE MOTOKHU u
WHPOPMAIIMOHHOTO B3aUMO/ICHCTBUS
OpraHu3allid ¥  BHEIIHEH  cpesl,
y4acTBYeT B OpraHH3aIly, KOOPIUHAIINH,
MIPOBEACHUHU " KOHTpOJIE

MEXIyHAPOAHBIX MEPOTIPUSATHIA.

2. O0beM M MecTO IMCHUILIUHBI B cTpykType OIl BO

O0neM IUCHUILINHDI
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Oobmas Ttpynoemkocts b1.B.03.IB.04.04 KpocckyneTypHbiii menemxMeHT (Crosscultural
management) cocTaiisieT 2 3a4€THBIC SIUHUIIBI, 72 Yaca.

KonnyecTBo akajeMHU4ecKUX 4acoB, BBIJCIECHHBIX Ha KOHTaKTHYIO pabOTy C MpernojaBaTeseM,
coctaBisieT 48 4acoB: JeKuu — 16 4yacoB, nmpakTuueckue 3aHsaTus — 32 gaca. CaMoCTOATEIbHAS
pabota coctasisieT 24 yaca.

Mecto aucuunimebl B crpykrype OII BO

Huctummaa b1.B.03.J1B.04.04 KpocckyneTypabiii MenemxMeHnT (Crosscultural management)
IIPelyCMOTpEHA Ha 2 Kypce B 4 ceMecTpe, IPENOJacTCsl Ha aHTTIMICKOM SI3bIKE.

Huctummaa b1.B.03.J1B.04.04 KpocckyneTypabiii MenemxmeHnT (Crosscultural management)
BXOJMT B JUCLMIUIMHBI IO BBHIOOPY YacTH, GOpMUpYyeMON y4YaCTHHKaMU 0Opa3oBaTENIbHBIX OT-
Homennit, bioka 1 «Jlucuuminael (MOTyn)».

B conepxartensHoMm 1utane aucuuiuinHa b1.B.03./1B.04.04 KpocckyabTypHBIM MEHEIKMEHT
(Crosscultural management) onupaercs Ha Ipeabl Ty YPOBEHb 3HAHUM.

B conepxartensHoMm 1uiane aucuuiuinHa b1.B.03./1B.04.04 KpocckyabTypHBIM MEHEIKMEHT
(Crosscultural management) ciay»xut ocHoBo# st 51.B.03.0 Teopus u npakTuka MexXIyHapo.I-
Horo PR (5 cemectp), 51.B.03.1B.05.01 CoBpemMeHHbIE KOMMYHUKATUBHBIE TEXHOJIOTUU U TIe-
peroBopHbIii  mporiecc (5 cemectp), b1.B.03.JIB.05.02 MexayHnaponnsie mneperoBopsl (5
cemectp), b1.B.03./1B.05.03 Mexnaynaponusie mneperoBopsl (International negotiation) (5
CEMECTD).

dopma NpoMeKyTOYHON aTTECTALUU B COOTBETCTBUHU C YUEOHBIM IJIAHOM — 3a4eT.

3. ConepikaHue M CTPYKTYPa THCHUIINHBI

Ounas ¢hopma obyuenusn

Ne n/m

HauMeHnoBanue TeM u/Mjan
pa3iesion

O0beM IMCIHUILIMHBI, Yac.

Bcero

KonTakTHast padoTa 00y4aomuxcs ¢
npenogaBarenaeM
10 BHJIAM Y4eOHBIX 3aHATHH

CP

JI JIP 113/ KCP

®opMa TeKyLero
KOHTPOJIsA
ycreBaemMocTu* ¥,
TMPOMeKy TOUHOM
aTTeCTAHU * **

Tema 1

OCHOBHBIC TIOHSTUS U
TEOpETUICCKIE TPOOIEMBI
KPOCC-KyJIBTYpPHOT'O
MeHepKMeHTa. Basic concepts
and theoretical problems of
cross-cultural management.

(0]

Tema 2

[moOamu3aiys SKOHOMUKH K
MEKKYJIbTYpHBIC
KOMMYHHUKAIMHA B COBPEMEHHOM
Mupe. Economic globalization
and cross-cultural
communication in the modern
world.

Tema 3

«KyabTypHBIH IOK» CTaauu,
MMOCJICAUCTBUSA, MCTObI
npeononenus. "Culture shock”
stage, effects, methods of
overcoming.

Tema 4

HaruoHanbHbIE IENOBBIC
KynbTyphl. National business
culture.

Tema 5

3arma bl 1 BOCTOYHBINA THII
TTETIOBBIX KYJIBTYD:
KOH(IMKTYIOIIHE IEHHOCTH U
HOopMEI? Western and Eastern

business cultures: conflicting




values and norms?

Tema 6 'YipaBiieHr€ B TIIOOQIEHOM (0]

On3Hece: KylbTypHast
00YCIIOBIIEHHOCTh
KOMMyHHKanui. Management in 9 2 4 3
global business: cultural
conditioning of the
communication.

Tema 7 Poccuiickas nenoBast KyJIbTypa: o

CYIIHOCTb, TPAIUIINH,
CTEPEOTHIIbI, COBPEMEHHOE
cocTostHue. Russian business
culture: the nature, traditions,
stereotypes, current status.

Tema 8 D PeKTUBHOCTH O, T,P

MEKKYJIBTYPHBIX [1€PErOBOPOB!
CTUJIM OpPraHu3alny U
nposeneHms. The effectiveness 9 2 4 3
of intercultural negotiation:
styles of organizing and
conducting.

[IpomexyTo4yHas aTTecTalnus 3a

Beero: | 72 | 16 | | 32 | 24

Ipumeuanue:
** — dhopmul mexyweco konmpons ycneeaemocmu: onpoc (0), mecmuposanue (T), pegpepam (P)
*EE _ popmbl npomesicymounol ammecmayuu: 3auem (3a).

Coaep:xaHnue TUCHUIJIMHBI
Tema 1. OcHOBHBbIe TIOHAAITHA M TeOpeTHYeCKHe MPO0JeMbl KPOCC-KYJIbTYPHOIO
MeHemkMeHTa. Basic concepts and theoretical problems of cross-cultural management

[MonsitTne KynabTYpHl W pa3HOOOpa3We TOIXOJOB K TIOHUMAHUIO CYIIHOCTA KYJIBbTYPBHIL.
CoBpeMeHHOE TOHUMaHHE KyJIbTYpPhl KaK YHHBEPCaJbHOTO CIOco0a  YelOBEYECKOTO
CYIIIECTBOBAHHS, KaK (OPMBI OpTaHU3AIUU >KU3HEICATEIBHOCTH. KyllbTypa H IICHHOCTH.
[Tonstue cyOkynpTyp. PaszHooOpasue KyiapTyp B MeEXIyHapoaHOM OusHece. Pasznuune
LIEHHOCTEN M UEHHOCTh pa3innuuss. HopMel u nmpaBuia.

Kynbrypa u Tpamunuun. @opmMupoBaHue JTUYHOCTH U OCOOCHHOCTH IMpollecca COIMalU3allnu.
[ToHsITHE MAEHTUYHOCTH.

[Ipeamer, 3amaun U MeTOABI Kypca: MEXKIUCUUIUIMHAPHBIE OCHOBAHMS KpPOCC-KYJIBTYPHOTO
MEHEKMEHTA. V3ydeHue CpaBHUTEIBHOIO MEHEIKMEHTa B Poccum: uMCTOpUS M MOAXOMBI.
Crenn¢uka ynpapieHHs] B COBPEMEHHBIX MHOTOKYJIBTYPHBIX Cpefax: TEOPUH U KOHIICTIIIHH.

The concept of culture and the diversity of approaches to understanding of essence of culture.
The modern understanding of culture as a universal way of human existence, as the forms of
organization of life. Culture and values. The concept of subcultures. The diversity of cultures in
international business. The difference of values and value differences. The rules and regulations.
Culture and traditions. The formation of personality and characteristics of the socialization
process. The concept of identity.

The subject, tasks and methods of the course: the interdisciplinary Foundation of cross-cultural
management. The study of comparative management in Russia: history and approaches. The
specifics of management in modern multicultural environments: theories and concepts.

Tema 2. ImoGaau3anusi IKOHOMHKH U MEXKKYJbTYPHble KOMMYHHKAIIMH B COBPEMEHHOM
mupe. Economic globalization and cross-cultural communication in the modern world.
[TonsTe TIOGaMM3alMU Kak COLMOKYIBTYPHOTO ()EHOMEHA M YCIOBHM IS MEXIyHapOJHOIO
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O6uszHeca. Monenu mobanu3auu U 0COOEHHOCTU MX MponBrkeHus. KynbTypHas nossipuzanus,
acCUMMJISALMS, TMOpUAN3anus, U30isiiusl. Pasnuuust Kak OCHOBAa KyJBTYpPHOTO pa3zHOOOpaswsl.
Teopetnueckue KOHLEIIUU KYJIETYpPHOT'O IJIIOpaInu3Ma, MYJIBTUKYJIBTYpaIu3Ma,
MEXKKYJIBTYpHOTO Jjuajnora. lIOHATHS «KyJIbTypHas UACHTUYHOCTB» M «MHOKECTBEHHAas
UJECHTUYHOCTBY.

MeXKylIbTypHbIE aCHeKThl KOMMYHHMKAIM B CIIEHUAIN3UPOBAHHON M OOBIIEHHOUN KyJIbType B
3MOXY I00aIbHBIX U3MeHEeHUH. [Iporecc KOMMYHHUKAIUN: «CBOSDY M «Uy’Kas KyJIbTYpPBI.

The concept of globalization as a sociocultural phenomenon and the conditions for international
business. Models of globalization and peculiarities of their promotion. Cultural polarization,
assimilation, hybridization, isolation. Differences as the basis of cultural diversity. Theoretical
concepts of cultural pluralism, multiculturalism, intercultural dialogue. The concept of "cultural
identity" and "multiple identity".

Intercultural aspects of communication in specialized and everyday culture in an era of global
change. The process of communication: "own" and "alien" culture.

Tema 3. «KyabTypHbIii HIOK» CTAAUM, NMOCJEJUCTBUS, MeTOAbI mpeonosenus. '"Culture
shock" stage, effects, methods of overcoming.

Ky.]'[BTypHBIfI IIOK KaK ICHUXOSMOIHOHAJbHAA W IMOBCACHYCCKAsA pCaKIMs. CDOpMI)I IIPOABJICHUA
KyJAbTYPHOTO IIIOKA M HX BIUSHHE Ha MPO(EeCcCHOHANbHYIO (TPYIOBYIO) M JIOCYTOBYIO
NEeATENbHOCTh. KyJIbTYpHBIN OIBIT IOCTHKEHUS CXOACTBA U Pa3Inyusl.

OcHoBHbIE (DOPMBI AKKYJIBTYPALMH U MEKKYJIBTYPHBIX OTHOIICHUH: aCCUMWISLNA, Cenaparys,
MapruHajaus3anus, npucrnocoOieHue, MOMIONIEHHe, HHTerpauus, npucnocodinenue. Craguu
ajanTauuu 1 GopMbl IPEOJOICHUS.

Monens 0cBOEHUS «41y)K0H KylasTypsl» M. bennera

Culture shock as the emotional and behavioral response. Manifestations of culture shock and
their effect on professional (work) and leisure activity. Cultural experience of understanding the
similarities and differences.

Basic forms of acculturation and intercultural relations: assimilation, separation, marginalization,
adaptation, absorption, integration, and adaptation. The stage of adaptation and forms of
overcoming.

Model of the development of "foreign culture" M. Bennett

Tema 4. HanuonajbHbIe Aes10BbIe KyJbTyphl. National business culture.

Bunsl kyneryp. HanuoHanbHble YW peruoHalbHBIE KyJAbTYpbl. THIIONIOrWS LEHHOCTEH B
pPa3IMYHBIX HALMOHAJIBHBIX KyJAbTypaX W HUX BIHSIHME HA JEJIOBOW CTWIb YIIPABICHUS.
KynbTypHOe 3HaueHME KOHCEpBaTM3Ma M WHHOBAaTUKM B YIIPABICHUYECKOW [JEATEIBHOCTH
mi00anbHOro MeHemkepa. HaruoHanbHBIH MEHTAIUTET. OTHOLEHTPU3M, IMOJHULEHTPHU3M,
KYJIETYPHBIN ILIOBUHU3M.

KonBepreHuus v 1uBepreHuus AEIOBBIX KYJIBTYD.

Cnemmduka mnpeAcTaBieHUH O JHIAEPCTBE W TNAPTHEPCTBE KaK I[EHHOCTAX B pa3HbIX
HallMOHAJBHBIX KyJbTypaX. Kpocc-KyJabTypHBIM aHamn3 ynpaBleHUYECKUX Mmozened PpaHiuw,
I'epmanun, CIOA, fnonun, Kurag u ap. cTpaH. Anantanusi IOBEIEHYECKUX NATTEPHOB U
OpPraHU3alMOHHO-YIIPABIECHYECKNX CTHJIECH MEHEDKMEHTA pa3HbIX HAlMOHAJIbHBIX KYJIBTYp B
TPaHCHALIMOHAJIbHBIX KOPIIOPALUX.

KoMMyHHKaTHBHBIE MOJEN AETIOBOTO OOIIEHHUS.

Me>XKyJIbTypHast KOMIIETEHTHOCTb: BHYTPEHHUE U BHEIIHUE KOHTEKCTBI. CTEPEOTUIIBI IOBEACHUS
U KYJIbTypHbIE TpaaulMu B [Io0ajdbHOM OuszHece. MoTHuBanMsi B3aMMOINOHMMAHUSA U



BBICTPAMBAaHUE KOMMYHHUKAaTUBHBIX CTHUJICH.
VYipapiieHUE B MOJIUKYJIBTYPHBIX OPTaHU3ALMUSX.
TpancHaumnoHanbHbIH (I00aTbHBIN) MEHEI)KMEHT.

The types of crops. National and regional culture. Typology of values in different national
cultures and their impact on business management style. The cultural value of conservatism and
innovation in the management activities of the global Manager. The national mentality.
Ethnocentrism, polycentrism, cultural chauvinism.

Convergence and divergence of business cultures.

The specificity of the concepts of leadership and partnership as the values in different national
cultures. Cross-cultural analysis of management models in France, Germany, USA, Japan, China
etc. countries. Adaptation of behavioral patterns and organizational styles of management in
different national cultures in transnational corporations.

The communicative model of business communication.

Intercultural competence: internal and external contexts. Patterns of behavior and cultural
traditions in global business. Motivation understanding and building a communication style.
Management in multicultural organizations.

Transnational (global) management.

Tema 5. 3anmaaHbIii ¥ BOCTOYHBIN THII AEJOBBIX KYJbTYP: KOHQINKTYIOIIHE HEHHOCTH U
HopMbi? Western and Eastern business cultures: conflicting values and norms?

Ilonnmanue nenoBOM KyJIBTYphl B KOHTEKCTE KPOCC-KYJIbTYPHOIO MeEHemKMeHTa. [lenoBas
KyJbTypa Kak c(OpMHUPOBABIIASCS COBOKYNHOCTh LIEHHOCTHBIX OPUEHTUPOB U IMOBEIECHYECKUX
CTEPEOTHIIOB, CHEUU(UYHBIX Ul PA3IMYHBIX CTPaH, OpraHU3alMi U pealu3yeMbIX C LEJbO
3¢ (deKTUBHOIO BeJleHUsI OU3Heca.

Crnenuduka 3amaHOrO0 U BOCTOYHOI'O THUIIOB JIEIOBBIX KYJIBTYp M MX BHJIOBOE€ MHOroo0Opasue.
[TapameTpsl 1€70BOI KyJABTYpHI, (OpMUPYIOIIHE pa3nuuus. Teopwsi 3amagHbiXx 0a30BBIX U
MHCTPYMEHTANIBHBIX LIeHHOCTEN JIk. Pokuya.

Mogens KynpTypbl B Teopuu O.X0JIa: BBICOKOHTEKCTyallbHblE M HHU3KOKOHTEKCTYaJIbHbIE
KyJIBTYypbl; MOHOAKTUBHBIE U NIOJIMAKTHBHBIE. OTHOIIEHUE K IPOCTPAHCTBY.

Mognens kyiasTypsl B Teopuu I. Xoderene.

Jucrtanuus  BIacTH, K30eraHue  HEONPEAETICHHOCTH,  HMHAMBHYaJH3M/KOJUIEKTHBHU3M,
MY>K€CTBEHHOCTb/’KEHCTBEHHOCTb.

[IposiBneHust 0coOEHHOCTEH 3amajHOM W BOCTOYHOM THIIOB JEJIOBBIX KYJIBTYp B PaszIHMUHBIX
¢dbopmax nenoBbIXx KoMMyHHKanuil. Creuu¢uka AeI0BOrO 3TUKETa B 3alaHOM U BOCTOUYHOM
THUIIE IE€TIOBBIX KYJIBTYD.

Understanding business culture in the context of cross-cultural management. Business culture is
formed as a set of values and behavioral stereotypes specific to different countries, organizations
and implemented for the purpose of effective business.

The specificity of Western and Eastern types of business cultures and their species diversity. The
business culture that shapes the differences. The theory underlying the Western and instrumental
values of j. Rokicha.

The model of culture in the theory E. Hall: high-quality and low-quality culture; monoactive and
polyactive. Attitude to the space.

The model of culture in the theory of Hofstede.

Power distance, uncertainty avoidance, individualism/collectivism, masculinity/femininity.

The manifestations of the peculiarities of Western and Eastern types of business cultures in
different forms of business communication. The specifics of business etiquette in the Western
and Eastern business cultures.



Tema 6. VYnpasienune B NI00aJbHOM OuH3Hece: KYJbTYPpHas O00YCJOBJIEHHOCTb
KoMMyHukanuii. Management in global business: cultural conditioning of the
communication.

JlenoBble KyJabTyphl B MEXAYHApOIHOM OH3HECE: OT CTOJIKHOBEHHMS K B3aWMOIIOHMMAaHUIO.
['paHuLIbl 3HAHUI O JETOBBIX KYJIbTYpax.

CucteMa LieHHOCTEH 1e710BOM KynbTypbl B uccienoBanusx PJlronca n kmaccudukanus KyasTyp.
30HBI KPOCC-KYJIBTYPHBIX CTOJIKHOBEHHMH. MEXKKYIbTYpHbIE€ acCHEKThl B KOMMYHHUKAILIHAX
MOHOAKTUBHBIX, PEAKTUBHBIX U MTOJIUAKTUBHBIX KyJIbTYpBI.

Mognens kyneTyphl B Teopun @. TpomiieHapca Ha OCHOBE yCTaHOBIICHHSI KYJIBTYPHBIX pa3JInuUi.

YHUBEpCaIu3M/MapTUKYIIPU3M; WHIMBU/ILIATTN3M/KOJUIEKTUBH3M;
HEUTPaAJTHbHOCTH/AIMOIIMOHAIBHOCTh, OTHOIIEHHWE KO BPEMEHH; OTHOIICHHE K OKpYy>Karomei
MIpUpPOJIE.

KommyHMKaTUBHBIE MOJENM Yy MNPEACTABUTENEH DPa3HbIX KyIbTYp M HMX BIIHSHHE Ha THUIIBI
YIIPABJICHHUS.

Business culture in international business: from collision to mutual understanding. The frontiers
of knowledge about business cultures.

The system of values of business culture in the studies by R. Lewis and classification of cultures.
Area of cross-cultural clashes. Intercultural aspects in communication monoactive, reactive and
polyactive culture.

The model of culture in the theory of F. Trompenaars through the establishment of cultural
differences. Universalism/particularism; individualism/collectivism; neutrality/emotionality;
attitude to time; attitude to the natural environment.

A communication model among representatives of different cultures and their influence on
management styles.

Tema 7. Poccuiickas 1ejioBasi KyJIbTypa: CYIIHOCTb, TPAJAULNH, CTEPEOTHIILI, COBPEMEHHOE
cocrosinue. Russian business culture: the nature, traditions, stereotypes, current status.
Poccuiickass nenoBas KynbTypa B KOHTEKCTE TPAaaULMM M MHHOBAUUN. DyHKUUU, YPOBHH,
AJIEMEHTHl JIEJIOBOM KyNbTyphl. KyibTypa OTEUeCTBEHHBIX MpeANpUHUMATENEH: HCTOPHUKO-
KyJBbTYPOJIOTUYECKUH aHanu3. [lMHaMuKa NpUHIMIIOB OM3HECAa M HOPM IOBEAECHUS POCCHMCKHUX
IpeanpuHUMAaTeNlel; peKOHCTPYKIIHS MOJIEel KyJIbTypbl POCCUICKOTO MPEAIpUHUMATENbCTBA B
COBPEMEHHBIX COLIMOKYIBTYPHBIX peaiusix. BiusHue 3apyOeHbIX JeTOBBIX KyIbTYP.
Konmnenmust coppemeHHoro 3¢(HeKTHBHOTO POCCUICKOTO MEHEKepa. ITHUKA JACIIOBOTO OOIICHHS
KaK Ba)KHas 4aCTb POCCUMCKOM E€JIOBOU KYJIBTYPBI.

Tunbl MeXJIMYHOCTHBIX KOMMYHHKaUMi. MepapXu4yHOCTh M MNONMAKTUBHOCTh. ColuasabHast
auctaHiys. HalmoHaneHbl MEHTAIUTET U IPAKTUKA COBPEMEHHOI'O POCCUICKOTO On3Heca.

Russian business culture in the context of tradition and innovation. Features, levels, elements of
business culture. Culture of local entrepreneurs: the historical - cultural analysis. The dynamics
of business principles and norms of behavior of Russian entrepreneurs; reconstruction models of
culture of the Russian enterprises in the contemporary socio-cultural realities. The influence of
foreign business cultures.

The concept of effective modern Russian Manager. Ethics of business communication as an
important part of Russian business culture.

Types of interpersonal communication. Hierarchy and polyactivity. The social distance. National
mentality and practice of modern Russian business.

Tema 8. D¢dekTHBHOCTD MeKKYJIbTYPHBIX IE€PeroBOPOB: CTHJIHM OPraHU3aLMU H
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nposegenns. The effectiveness of intercultural negotiation: styles of organizing and
conducting.

IleperoBopsl kak (¢opma JeJlOBBIX KOMMYyHHKauui. Kpocc-KyiabTypHbIi momxon K
IIEpEeroBOpHOMY  Iporeccy. MexkynasTypHas  crnenu@uka IEeperoBOpHOro  Impouecca:
0COOEHHOCTH MEPEroBOPOB C HMHOCTPAaHHBIMH NapTHepamu. BepOanbHble M HeBepOalbHBIE
q)OpMBI KOMMYHHUKallUM B KaYCCTBC BAXKHBIX 3JICMCHTOB ACJIOBBIX IICPETrOBOPOB. CTGpGOTI/IHI)I nu
KOMMYHUKaTUBHbIE Oapbepbl. Pa3HOBHIHOCTH TAaKTUKU IEPETrOBOPOB M MOUCK 3()(HEeKTUBHOrO
napTHepcTBa. OCOOEHHOCTH NIEPETOBOPOB B POCCUICKOM J1e510BOM KybType. [leperoBopiuk kak
npodeccus. Bocrounble W 3amagHble CTHIM NeperoBopoB. OCHOBHBIE ATallbl MEPETOBOPOB.
Oco6eHHOCTH 1€70BOI0 ATUKETA, XapaKTepHBbIE /s IEPETOBOPOB.

KynbTypa cOBMECTHOM I€ATENBHOCTH B IOJIUKYIBTYPHOH cpene. Kpocc-KynbTypHble HaBBIKU Kak
OCHOBa A((PEKTUBHOTO MEHEIKMEHTA U KOPIIOPATUBHOM KYJIBTYPBHI.

Negotiations as a form of business communication. A cross-cultural approach to the negotiation
process. Cross-cultural specifics of the negotiations, especially negotiations with foreign
partners. Verbal and non-verbal forms of communication as important elements of business
negotiations. Stereotypes and communication barriers. The variety of negotiation tactics and
search for effective partnerships. Features of the negotiations in the Russian business culture.
The negotiator as a profession. Eastern and Western styles of negotiating. The main stages of the
negotiations. Features of business etiquette, is typical of the negotiations.

Culture of joint activities in a multicultural environment. Cross-cultural skills as a basis for
effective management and corporate culture.

4. MarepuaJjbl TEKYIIero KOHTPOJIA YCIIeBAEMOCTH 00y4Yaromuxcsi 1 OH/ OLeHOYHBIX
CPeACTB IPOMEKYTOYHOM aTTeCTANMHU 110 TUCHUILINHE

4.1. ®opMbI U METOBI TEKYILIETO KOHTPOJIS YCIIEBAEMOCTU U IIPOMEKYTOUHOM aTTeCTALUH.
4.1.1. B xone peammzauuu aucuuiuimebl b1.B.03.J1B.04.04 KpocckynabTypHBIH MEHEIKMEHT

(Crosscultural management) HCHONB3YIOTCS CICAYIOMAE METOABI TEKYIIETO KOHTPOJIS
yCIIEBAEMOCTH OO0YYArOIINXCS:

Tema u/unu pazuen Metoap!
TEKYLIEro
KOHTPOJIS
yCIEBAEMOCTH
Tema 1 OcCHOBHbBIE TIOHATHS U TEOPETUUECKHE POOIEMBI Kpocc- oInpoc

KyJIBTYpHOTO MeHeKMeHTa. Basic concepts and theoretical
problems of cross-cultural management.

Tema 2 I'moGanu3anust SJKOHOMHKH U MEKKYJIBTYPHBIE KOMMYHHKAIIUU Orpoc
B coBpeMeHHOM Mupe. Economic globalization and cross-
cultural communication in the modern world.

Tema 3 «KynbpTypHBIi IIOK» CTaNH, TOCIECIUCTBUSA, METO/BI 0IIpoc
npeononenus. "Culture shock" stage, effects, methods of
overcoming.
Tema 4 HanmonansHbIe nenoBbie KynbTypbl. National business culture. OmpocC
Tema 5 3ana Hblid 1 BOCTOYHBIH THUII J€JIOBBIX KYJIbTYP: OIIpocC

KOH(IUKTYIOIME IeHHOCTH U HopMbI? Western and Eastern
business cultures: conflicting values and norms?

Tema 6 VYnpasnenue B 100apHOM OU3HEcCe: KylIbTypHas oTpoc
00ycJI0BIEHHOCTh KOMMYHUKaIuii. Management in global
business: cultural conditioning of the communication.
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Tema 7 Pocculickas nenoBast KyJabTypa: CyLIHOCTb, TPAJAULINH, 0IIpoc
CTEpEOTHUIIbI, COBPEMEHHOE cocTosiHMEe. Russian business
culture: the nature, traditions, stereotypes, current status.

Tema 8 O PeKTUBHOCTH MEXKYIBTYPHBIX TIEPETOBOPOB: CTHUITH ormpoc,
opranuszanuu u nposenenus. The effectiveness of intercultural | rectupoBanue,
negotiation: styles of organizing and conducting. 3amuTa

pedepara

4.1.2. 3a4et MPOBOAUTCS C MPUMEHEHUEM CJIEIYIOIINX METOJO0B (CPEICTB): B YCTHOU (opmMe 1o
BOIPOCAM U 3a/laHUSIM.

4.2. MarepuaJibl TEKYIIETO KOHTPOJISI yCIIEBAEMOCTH.

[IpemomaBarenb OIEHUBACT YPOBEHb IMOJATOTOBICHHOCTH OOYYAIOIIUXCS K 3aHATHIO II0
CJIEAYIOIIMM TOKa3aTessiM:

- YCTHBIE OTBETHI Ha BOMPOCHI MPETOAABATENS 110 TEME 3aHATHS,

- BBICTYIUICHHE C JJOKJIaJlaMH,

- ydacTHe B OOCYKJICHHH JOKJIAJI0B,

- KOJIMYECTBO MPABUIIbHBIX OTBETOB MPU TECTUPOBAHUH.

- 3amuTa pedepara.

OneHka 3HaHUH, YMEHH, HABBIKOB ITPOBOJIUTCS HA OCHOBE OAJUIbHO-PEUTHHTOBOM cuctembl 70%
u3 100% (70 6amnoB u3 100) - BkiI1ax o pe3ysbTaTaM MOCEHIAEMOCTH 3aHSATUH, aKTUBHOCTH Ha
3aHATUAX, BBICTYIUIEHUS C JOKIQJaMM, Yy4YacTHUs B OOCYXIEHHUSX JIOKJIAaI0B JAPYTUX
oOydaromuxcs, OTBETOB Ha BOMPOCH MPEMOAABATENsT B XOJE 3aHATUSA, IO pPe3yJIbTaTam
MIPOXOXKACHUS TECTUPOBAHUS, 3alIUTHI pedepaTa.

Jeranuzanus 0aIOB ¥ KPUTEPHUH OIICHKH TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH YTBEPIKIAeTCs Ha
3aceaHuM KaQeIpsl.

Bonpocer memwvt 01 noocomosku k onpocam (Ouckyccusam) (memvl O0K1A008):

Tema 1. OcHoOBHble TIOHSTHS M TeopeTHYeCKHe MNPOOIeMbl KpPOCC-KYJIbTYPHOIO
MEeHeIKMeHTa

1. Packpoiite MOHSATHE KyJIbTYphl B Pa3HBIX HAYYHBIX IIKOJIAX

2. CymHOCTb KyJIbTYp aHTPOMOJIOTHYECKOI0 MOIX0/1a K TOHUMAIO KYJIbTYpPhI

3. Packpoiite B3aUMOCBS3b MIOHATHUS «KYJIbTYpPa» U «LIEHHOCTb)»

4. Ha3zoBure wu3BeCTHbIE BaM CYOKYJbTYpbl W HX OCHOBHBIE THUIOJOTHYECKHE

NPU3HAKY.
B yem nposBisitoTcst 0cOOEHHOCTH KYJIbTYP B MEXKAYHAPOJHOM On3Hece?
Kakue HOpMBI 1 ITpaBUiIa JeIOBOM KYJIbTYPHI BBl OTHECTH ObI K YHUBEPCATHHBIM?
UYro Takoe KylbTypHast UIEHTUYHOCTD?
Ha3zoBuTe THITBI KOJUIEKTUBHON HICHTUYHOCTH U MX OCHOBHBIC MTPU3HAKH.
Uctopus CTaHOBJICHHUSI KpPOCC-KYJIbTYPHOIO MEHEIKMEHTa KakK
MEXIUCIUTUIMHAPHOTO Kypca.
10. OcHoBHBle crnenuduueckrue OCOOCHHOCTH YIPaBJICHHUS B  COBPEMEHHBIX
MHOTOKYJIBTYPHBIX CpeAax M3J0KEHbI B TEOPHSIX U KOHIENIHUAX (Ha30BUTE HE MEHEE
5 ¥ JaiTe uX XapaKTePUCTHKY ).

LW

Tema 2. TnmoGaau3annsi IKOHOMUKH M MEKKYJIbTYPHble KOMMYHHMKAIIUA B COBPEMEHHOM
Mupe

1. Packpoiite nonstue riodaan3anuy Kak COIMOKYIbTYPHOTO (heHOMEeHa

2. CpaBHUTE, KaKk H3MEHWICS MEXIyHApOJHbI OW3HEC B YCIOBMSX IJOOalM3aluyd B
cTpaHax A3uu U AQpUKH.

3. Poib KynbTyphl B JeHOMEHE «AMOHCKOTO Uy/1ay: MOJIENb Pa3BUTHS 110 KYJIBTYPE».

4. YTo 03HAYaIOT AaHHBIE MPOLIECCHI B KYJIbTYpE: aCCUMUJIISIUS, THOpUIN3ALUS, N30
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3. Packpoiite ocHOBHBIE MOIOKEeHUsT BeeoOueil nexnapanun o KyJbTypHOH pa3HOo0Opa3uu
KOHECKO.

6. Kakue mozenu «MynbTHKYJIbTypaln3May BaM M3BecTHbI? B uem ux cneuupuka um Kak
OHa CKa3bIBAa€TCs HA KOMMYHUKATUBHBIX OTHOIICHUSX B JEJIOBOM cpene?

7. Ha KOHKpeTHBIX MpuMepax MOKaKUTE BO3MOXKHOCTH U TPAHULIBI CMEHBI UJIEHTU(UKALH -
OHHOW MOJIEJIH.

8. Yro noHMMaeTcs MoJ «MHOKECTBEHHOM MIEHTUYHOCTBIO»? IlomMoraer ninm memaer sra
uaeHTU(GUKAIIMOHHAS MOJIENb JUIsl BEIeHUs1 OM3HEca B IpYyTrUX CTpaHax?

9. Crieninanu3upoBaHHas U 0ObIACHHAs KYJIbTYpBI: JIB€ CTOPOHbI O7iHOM Menanu. [Ipusenute

IIPUMEPBI U3 YIIPABICHYECKON PAKTUKH, KaK 3TO BIUAET HA CTUJIb YIIPABIICHUS

Tema 3. «KyJbTypHBIH IIOK» CTAAHH, NOCICAUCTBUS, METOAbI NPEOAO0JICHHSA
1. Yrto Takoe «KyabTypHbIN IIOK»? IlpHxoauiock Jiu BaM UCHBITHIBaThH MOJA00HOE
cocTosHue?
2. HazoBute ocHOBHBIE (DOPMBI U 3TAIbI IPOSBIEHUS KYJIbTYPHOTO IIOKA.
3. BbIsiBUTE BIMSHHE KPOCCKYJIBTYPHOT'O IIOKA HAa MPO(ECCHOHANBHYIO (TPYIOBYIO)
Y JIOCYTOBYIO JI€ATEIBHOCTb.
4. PackpoiiTe cBOM KyJIbTYPHBINM OIIBIT IOCTUKEHMSI CXOJICTBA U Pa3INUHMsL.
5. Yro Takoe akKyIbTypauus?
6. IlpuuuHBI BO3HUKHOBEHHS B MEXKYJIBTYPHBIX OTHOIIEHUSAX (OPM aCCUMMIISALIMH,
cernapanus, MapruHaaIu3amus.
7. CpaBHUTE aCCUMWISILIMIO U MAPTMHAIN3ALUIO U UX IIPOSBIEHUE B JIEJIOBOM CpEE.
8. MHrerpanus Kak COUMOKYJIbTYPHBIN IPOLIECC.
9. PackpoiiTe OCHOBHbIE CTaIMU alaNTalluu U (POPMBI €€ MPEeo0ICHuUSI.

Tema 4. HanmoHaJbHbIE JeJ10BbIE KYJIbTYPbI
1. [laiiTe onpeneneHne HAMOHAIBHBIX U PETHOHAIBHBIX KYJIBTYD.
2. Packpoiite BIUsSHUE LIEHHOCTHBIX HEPAPXUM U OPUEHTHPOB HA HALIMOHAJIBHBIE CH-
CTEMbI BEJICHUSI JIe]1 U JIeJIOBOM CTUIIb YIIPABIICHUSI.
3. I'panuubl KyJbTYpHOIO KOHCEpBATH3Ma B YIPABJICHYECKOW JAESITEIBHOCTU
I00aTbHOTO MEHEKEpa.
4. IlpuBeaute NnpuUMeEpbl NMPOSIBIECHUS STHOLEHTPU3MA, IMOJMLEHTPU3MA, KYJIbTYp-
HOT'O IIOBUHH3MA.
5. Packpoiite cneun¢uKky npeacTaBiIeHU O JIUIEPCTBE U MAPTHEPCTBE KaK LEHHO-
CTSIX B Pa3HbIX HAIIMOHAIBHBIX KYJIbTypaXx (IOKaKHUTE Ha MPUMEPAX).
6. Kpocc-kynbTypHbIil aHanu3 ynpasieHueckux Moxeneil ®pannuu, ['epmanuu,
CIIA, fnonun, Kutast u ap. ctpad. AnanTaius MoBeJ€HUYECKUX NaTTEPHOB U opra-
HU3ALMOHHO-YIIPAaBIICHYECKUX CTWJIEH MEHEPKMEHTAa pa3HbIX HAlMOHAJIBHBIX
KyJIbTYpP B TPAaHCHALIMOHAJIbHBIX KOPIIOPALIUAX.
7. Kakue KOMMYHUKaTHUBHbBIE MOJEIH JEIIOBOIO OOIIEHUS Bbl MOXKETE Ha3BaTh?
8. Kak BinusitoT cTepeoTUIibl OBEECHUS Ha BeJleHue ousHeca?
9. HazoBure TuUIbBl KOMMYHHMKAaTHBHBIX CTWJIEH M KaK MO>KHO HCIIOJIb30BAaTh MX
CHEU(UKY IS TOCTHKEHUS NOJIOKUTENbHBIX 3(P()EKTOB B yIPaBICHUH.
10. Yto Takoe «TpaHCHAIIMOHAIBHBIN (T100aNbHBIN) MEHEIKMEHT» ?

Tema 5. 3amagHbIi M BOCTOYHBIN THI JEJOBBIX KYJbTYP: KOH(IMKTYIOIINE HEHHOCTH H
HOpPMBI?
1. OcHOBHBIE CTPYKTYPHBIE COCTABIISIIOIINE JEIOBON KYJBTYpbl B KOHTEKCTE KpOCC-
KYJbTYPHOT'O MEHEJKMEHTA.
2. PackpoiiTe CylmHOCTh BUJJOBOTO MHOr00Opa3us 3amaJHOr0 M BOCTOYHOI'O THUIIOB
JIETIOBBIX KYJbTYP.
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3. Kaxue 0a30oBble U MHCTPYMEHTAJIbHBIE LIEHHOCTH BBIAETSET B CBOCH Teopuu M.
Pokua?

4. JlaiiTe oOLIyIO0 XapaKTEpPUCTUKY MOJIENU KYJIbTYpPbI B TeopHH D.Xo0Ju1a

5. BbisgBute crnenM@uKy BBICOKO-KOHTEKCTYaJIbHBIX M HU3KO-KOHTEKCTYaJbHBIX
KYJIbTYp, OIIMPAsACh HA TEOPUHU KPOCC-KYJIBTYPHOIO MEHEIKMEHTA

6. BeisBute ciennuKy MOHOAKTUBHBIX U MOJMAKTUBHBI KyJIbTYp, OIUPAsCh HA T€O-
PUU KPOCC-KYJIbTYPHOI'O MEHEIKMEHTA

7. B uem yHUKaIbHOCTb MOJENU KyJIbTyphl B Teopuu ['. Xodcerene nns ynpaieHue-
CKOM U IPOEKTHOM JI€ATEIbHOCTH?

8. PackpoiiTe mposiBieHHs NMapaMmeTpoB (JUCTaHLUS BiacTH, U30eraHue Heorpene-
JICHHOCTH, WHAWBUAYAIN3M/KOJUICKTUBU3M, MYXECTBEHHOCTh/)KEHCTBEHHOCTb) B
KyJnbTypax 3anaja u Bocroka.

YnpasiieHue B [100aJbHOM OH3Hece: KYJIbTypHasi 00yCJIOBJIEHHOCTb

KOMMYHMKAUI

1. Kakue maru B MeXIyHapOJHOM OM3HECE CUUTAIOT 00s3aTEbHBIMU JJI YCTaHOB-
aeHus 3PPEeKTUBHBIX KOMMYHHUKAIIUN?

2. [IlposiBnenue cnerupuKu CUCTEMBbI IIEHHOCTEH JEIOBOM KYJIBTYPBI B UCCIEAOBA-
Husx P.Jlronca u ero kinaccuukanusi OCHOBaHbI Ha. .. (HA30BUTE OCHOBHBIE ITapaMeT-
pbI)

3. Kakue 30HBI KpOCC-KYJIbTYPHBIX CTOJIKHOBEHUH BO3HUKAIOT B COBMECTHOM Jesi-
TEJIbHOCTH?

4. PackpoiiTe MEXKYJbTYpHBIE aclEeKTbl B KOMMYHHMKALHUSAX C IPEICTaBUTEISMU
MOHOAKTUBHBIX KYJIBTYD.

5. Packpoiite MEXKyJIbTYpPHBIE aCIEKTbl B KOMMYHHUKALUAX C IPEACTaBUTEIAMU
PEaKTUBHBIX KYJBTYP.

6. PackpoiiTe MEXKyJIbTypHbIE aCIEKTbl B KOMMYHHKALUAX C IPEICTABUTEISIMU
MIOJINAKTUBHBIX KYJIBTYD.

7. UYem oriauyaercs Molenb KyinbTypel B Teopun @. Tpommenapca or moxenu
I Xodcrene?

8. CpaBHUTE NPOSIBICHUE YHUBEpPCAIN3MA/IApTUKYJISIPU3Ma B 1€TI0BOM KyIbType

9. CpaBHuTe NposiBICHNE UHAUBUTyaIN3Ma/KOJUIEKTUBU3MA B J€JIOBOM KYJIbTYpe
10. B uem 1 Kak MposBIsIeTCs HEUTPATbHOCTH/SMOLIMOHATILHOCTD?

11. ITokaxkure paznuyus OTHOUIEHUS KO BPEMEHU; OTHOLIEHHUE K OKpYXKarolEeH Ipu-
pOJie B pa3HbIX KyJIbTypax.

Tema 7. Poccniickas nejioBasi KyJbTypa: CyLHOCTb, TPAAULIUH, CTEPEOTHIILI, COBPEMEHHOE
COCTOsIHHE

Tema 8.

1. M3meHunach au poccuiickas AeiioBas KyJbTypa 3a nociuensue cro aer? Eciu na,
TO KaKOBO COOTHOILIEHUE TPAIULIMIA U HMHHOBALIMNA?

2. HasoBure QpyHKIUH, YPOBHHU, JIEMEHTHI JEJIOBOMN KYIbTYPHI.

3. H3BectHas 1M BaM HMCTOpHsI OTEYECTBEHHOTO mpeanpuHuMmarenbcTBa? Kakue
MMEHa BaM M3BECTHBI U KAKOBA XapaKTEPUCTUKA UX JI€JI0BOM KYJIBTYpbI?

4. B uem mposBIIsSeTCs BIUSHUE 3apyOEKHBIX JIEIOBbIX KYJbTYp Ha HAIIUOHAIBHYIO
JIEJIOBY10 KyJbTypy Poccun?

5. Packpoiite poJib STUKH JIETTOBOTO OOIICHUS

6. HazoBuTe THUIIBI MEKIMYHOCTHBIX KOMMYHMKAIIUH.

7. Uto Takoe «HAMOHAJIbHBIA MEHTAJIUTET» U KaK OH yUYUThIBaeTCs (HE YUUTHIBACT-
Cs) B IPAKTUKE COBPEMEHHOT'O POCCHICKOro Ou3Heca.

I (PeKTUBHOCTb MEKKYJIbTYPHBIX IME€PEroBOPOB: CTHJIHM OPraHU3alliH H

NMpoOBE€ACHUSA
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1. Packpoiite cnenuduky KOMMYHHUKAaTHUBHBIX MoOJeNell mpeicTaBuTenell pa3HbIX
KyJbTYp U NOKa)KUTE UX BIUSHUE HA TUIIBI YIIPABICHUSI.

2. Tlouemy meperoBopbl — OJlHa U3 Haubosee BaXHbBIX (OPM JIETOBBIX KOMMYHHKA-
ui?

3. B uem 3akmouaetcs cnenuduka Kpocc-KyJbTYPHOTO MOAX0Ja K MEPErOBOPHOMY
npoieccy?

4. MOXHO JM JOCTHYb YCIeXa MEeperoBopoB 0e3 MOHMMAaHUS MEXKYJIbTypHOU
crienu(HUKY IEPEeroBOPHOTO mporiecca’?

5. Packpoiite 0cOOEHHOCTH NIEPErOBOPOB C MHOCTPAHHBIMU MAapTHEpaMH (Ha MpHUMe-
pe 5-7 cTpan).

6. Uro Takoe BepOasbHbIE U HEBEpOaIbHbIE (POPMBI KOMMYHHUKALIUU?

7. Kakue u3 cTepeoTHIIOB BaM MELIAIOT B YIIPaBICHYECKOM 1eATeIbHOCTH?

8. 3anmaet 1M KyJlbTypa «KKOMMYHUKAaTHBHbBIE Oapbepbi»?

9. Kakue TakTUKM BeI€HUS IEPETOBOPOB BaM U3BECTHbI?

10. KakuMu Kpocc-KyJbTypHBIMH HaBBIKAMU JOJDKHBI 00JalaTh MEHEIDKEphl s
YKpEeIIeHUs! KOPIIOPATUBHOMN KyJIbTYpbI?

Theme 1. Basic concepts and theoretical problems of cross-cultural management

. Expand the concept of culture in different scientific schools

. The essence of the cultures of the anthropological approach to understand culture

. Open relationship the concept of "culture" and "value"

. What are you known subculture and their major typological characteristics.

. What features are cultures in international business?

. What are the norms and rules of business culture would you to universal?

. What is cultural identity?

8. Name the types of collective identity and their basic characteristics.

9. The history of the formation of cross-cultural management as an interdisciplinary course.
10. The main specific features of management in modern multicultural environments described
in theories and concepts (what is not less than 5 and give them characteristics).

~N N RN

Theme 2. Economic globalization and cross-cultural communication in the modern world

1. Expand the concept of globalization as a sociocultural phenomenon

2. Compare changes in the international business in the conditions of globalization in the
countries of Asia and Africa.

3. The role of culture in the phenomenon of the "Japanese miracle": a model of development "on
the culture".

4. What is the meaning of these processes in culture: assimilation, hybridization, isolation?

5. Expand the basic provisions of the universal Declaration on cultural diversity of UNESCO.

6. What models of "multiculturalism," you know? What are their specifics and how it affects
communication relationships in the business environment?

7. Specific examples show the possibilities and limits of shifts identification model.

8. What is meant by "multiple identities"? Helps or hinders this identification model for doing
business in other countries?

9. Specialized and everyday culture: two sides of the same coin. Give examples of management
practices as it affects management style

Theme 3. "Culture shock" stage, effects, methods of overcoming

1. What is "culture shock"? Have you ever had to experience such condition?

2. What are the main forms and stages of manifestation of culture shock.

3. Identify the impact of cross-cultural shock in the professional (work) and leisure activity.
4. Expand your cultural experience of understanding the similarities and differences.

5. What is acculturation?
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6. The causes of intercultural relations forms of assimilation, separation, marginalization.

7. Compare the assimilation and marginalization and their manifestation in the business
environment.

8. Integration as a social and cultural process.

9. Discover the main stages of adaptation and the forms of its overcoming.

Theme 4. National business culture

1. Give the definition of national and regional cultures.

2. Expand the impact of value hierarchies and of guidelines for a national system of business
management and business management style.

3. The boundaries of cultural conservatism in the management activities of the global Manager.
4. Give examples of manifestations of ethnocentrism, polycentrism, cultural chauvinism.

5. Uncover the specifics of the concepts of leadership and partnership as the values in different
national cultures (show examples).

6. Cross-cultural analysis of management models in France, Germany, USA, Japan, China etc.
countries. Adaptation of behavioral patterns and organizational styles of management in different
national cultures in transnational corporations.

7. What are the communicative model of business communication can you name?

8. How to influence the behaviors of doing business?

9. Name the types of communicative styles and how you can use their information to achieve
positive effects in the management.

10. What is a "transnational (global) management"?

Theme 5. Western and Eastern business cultures: conflicting values and norms?

1. The structural components of business culture in the context of cross-cultural management.

2. Expand the essence of the species diversity of Western and Eastern types of business cultures.
3. What are the basic and instrumental values distinguishes in his theory of M. Rokic?

4. Give a General characterization of the patterns of culture in the theory E. Hall

5. Identify the specifics high-quality and low-quality cultures, based on the theories of cross-
cultural management

6. Identify the specifics monoactive and polyactive cultures, based on the theories of cross-
cultural management

7. The uniqueness of the model of culture in the theory of Hofstede to management and project
activities?

8.  Open display of parameters (power distance, uncertainty avoidance,
individualism/collectivism, masculinity/femininity) in the cultures of the West and the East.

Theme 6. Management in global business: cultural conditioning of the communication

1. What are the steps in international business are required to establish effective communication?
2. The manifestation of the specificity of the system of values of business culture in the studies
by R. Lewis and his classification is based on... (what are the main parameters)

3. What areas of cross-cultural clashes arise in joint activities?

4. Expand intercultural aspects in communication with representatives of monoactive cultures.

5. Expand intercultural aspects in communication with representatives of reactive cultures.

6. Expand intercultural aspects in communication with representatives of polyactive cultures.

7. What is the model of culture in the theory of F. Trompenaars from the model of Hofstede?

8. Compare the manifestation of the universalism/particularism in the business culture

9. Compare the manifestation of individualism/collectivism in business culture

10. What and how does neutrality/emotionality?

11. Show the differences of the attitude towards time; attitudes towards the environment in
different cultures.



16

Theme 7. Russian business culture: the nature, traditions, stereotypes, current status

1. Have you changed the Russian business culture over the last hundred years? If Yes, what is the
ratio of tradition and innovation?

2. What are the functions, levels, elements of business culture.

3. Do you know of any history of domestic entrepreneurship? What names are you known and
what are the characteristics of their business culture?

4. What is the influence of foreign business cultures at the national business culture of Russia?

5. Expand the role of ethics in business communication

6. What are the types of interpersonal communications.

7. What is the "national mentality" and how it is counted (ignored) in practice of modern Russian
business.

Theme 8. The effectiveness of intercultural negotiation: styles of organizing and conducting
1. Uncover the specifics of the communicative models of representatives of different cultures and
show their influence on management styles.

2. Why negotiation is one of the most important forms of business communication?

3. What is the specificity of the cross-cultural approach to the negotiation process?

4. Is it possible to achieve success in negotiations without an understanding of the intercultural
specifics of the negotiation process?

5. Expand the features of negotiations with foreign partners (for example, 5-7).

6. What is verbal and non-verbal forms of communication?

7. Which of the stereotypes you interfere in management?

8. Specifies whether the culture is "communication barriers"?

9. What are the tactics of negotiation are known to you?

10. What cross-cultural skills needed to be managers to strengthen corporate culture?

Ilepeuenv mem ons pepepamos:
1. IlpeameTHO-TIpoOIEMHAas 06JaCTh KPOCC-KYJIBTYPHOTO MEHEPKMEHTA.
2. IlonsTHS «KYNbTypa» M «HALMOHAJIBHBIA XapakTep» B COBPEMEHHOM TEOPUH KpOcCC-
KyJBTYPHOTO MEHEPKMEHTA.
3. ®@akTophl, BIUAIOIIKE HA GOPMUPOBAHUE HALIMOHAIBHOTO CTUJISI PyKOBOJICTBA.
4. MortuBaius B KpOCC-KyJIbTYPHOM MEHEKMEHTE.
5. Kitacrepuzanus Kynsryp.
6. Ponp mnapamerpa «MHIMBHIYalu3M-KOJUIEKTUBHU3M» B COOTBETCTBUU C HCCIIEIOBAHUEM
I"XodcTene ¢ TOUKH 3peHUsT COBPEMEHHOTO MEHEI)KMEHTA.
7. Pomp mapamerpa «T€pHIMMOCTb HEONPEIECICHHOCTH» B COOTBETCTBHHM C HCCIEIOBAHHEM
I"XodcTene ¢ Touku 3peHusi COBpEMEHHOTO MEHEKMEHTA.
8. Ponp mapamerpa «pacripeqenieHie BIacTu» B COOTBETCTBUU C uccienoBanueM I.Xodcrene ¢
TOYKHU 3PEHUS] COBPEMEHHOTI'O MEHEKMEHTA.
9. Ponp mapamerpa «My>KE€CTBEHHOCTb-)KEHCTBEHHOCTb» B COOTBETCTBUU C HCCIIEJOBAHUEM
I"XodcTene ¢ TOUKH 3peHUsT COBPEMEHHOTO MEHEIKMEHTA.
10. KomMMmyHHKanuu B KpOCC-KyJIBTYPHOM MeHeIKMeHTe. HeBepOasibHasi KOMMYHHUKalus B
KpPOCC-KYJBTYPHOU CpeE.
11. bappepsl BoCcpUATHS 1yKOH KYJIBTYPbl U KPOCC-KYJIBTYPHAsl aJanTalys.
12. IIpunsATHE PELICHNUI U TPYIIIIOBas JUHAMHUKA B KPOCC-KYJIBTYPHOM MEHEKMEHTE.
13. JIngepcTBo, cTaTyc ¥ CTPYKTypa OpraHUu3alui B KPOCC-KyJIbTYPHOM MEHEI)KMEHTE.
14. Kpocc-KyabTypHble 0COOEHHOCTH BEJIEHUS TIEPErOBOPOB C MHOCTPAHHBIMU MapTHEPAMHU.
15. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTU BeleHMs OusHeca B
Benuko6puranun.
16. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTU BeleHMs OusHeca B
Kanane.
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17. Kpocc-KynbpTypHasi XapakTepUCTHKa, JIeJ0oBasi cpefa U 0COOCHHOCTH BeIEeHUs OM3HEca BO
®paHuuu.

18. Kpocc-KynbTypHasi XapakTepuUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTH BeleHMs OusHeca B
Ucnanuu.

19. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTU BeleHMs OusHeca B
I'epmanun.

20. Kpocc-KynbTypHasi XapakTepUCTHKa, JIEJ0Basi cpela U OCOOCHHOCTH BeleHHs Ou3Heca B
Snonun.

21. Kpocc-KynbTypHasi XapakTepUCTHKa, JI€JI0Basi cpelJa U OCOOCHHOCTH BeleHHs Ou3Heca B
12050102078

22. Kpocc-KynbTypHasi XapakTepUCTHKa, JIEJ0Basi cpelJa U OCOOCHHOCTH BeleHHs Ou3Heca B
JlatuHckol AMepuKe.

23. Kpocc-KynbTypHasi XapaKTepUCTHKa, JIEJI0Basi cpelJa U OCOOCHHOCTH BeleHHs Ou3Heca B
apUKaHCKUX CTpaHax.

24. Kpocc-KynbTypHasi XapaKTepUCTHKa, JIEJI0Basi cpelJa U OCOOCHHOCTH BeleHHs Ou3Heca B
apaOCKo# KynbType.

25. Poccuiickas 1e0Basi KyJIbTypa: CTEPEOTHIIbI, TPAIULMU, COBPEMEHHBIE MOJIEIH.

26. OcobeHHOCTH KOMMYHUKAaTHBHOTO CTWJISI B MYJBTHKYJIBTYPHBIX TPOCKTHBIX KOMaHIaX B
cthepe TypucTudeckoro OuszHeca.

27. OcobeHHOCTH KOMMYHUKAaTHBHOTO CTWJISI B MYJIBTHKYJIBTYPHBIX TPOCKTHBIX KOMaHIaX B
cdepe opraHuzai MeX,IyHapOIHOIO B3auMooOMeHa (cdepa KylnbTypbl U HCKYCCTBA).

28. Oco0eHHOCTH BeAEHHS O0pa30BaTENIbHBIX MPOEKTOB B MHOTOKYIBTYPHBIX TIOCYIapcTBax:
COOTHOILIEHHE TPATULIMIA U COBPEMEHHBIX TPEOOBAHUH K YIIPABJICHUIO.

The list of topics for essays:

1. Subject-subject area cross-cultural management.

2. The concept of "culture" and "national character" in modern theory of cross-cultural
management.

3. Factors influencing the formation of a national style guide.

4. Motivation in cross-cultural management.

5. Clustering of cultures.

6. The role of the parameter "individualism-collectivism" in accordance with the study by
Hofstede from the point of view of modern management.

7. The role of the parameter "tolerance of uncertainty" in accordance with the study by Hofstede
from the point of view of modern management.

8. The role of the parameter "distribution of power" in accordance with the study by Hofstede
from the point of view of modern management.

9. The role of the parameter "masculinity-femininity" in accordance with the study by Hofstede
from the point of view of modern management.

10. Communication in cross-cultural management. Nonverbal communication in cross-cultural
environment.

11. Barriers of perception of the foreign culture and cross-cultural adaptation.

12. Decision-making and group dynamics in cross-cultural management.

13. Leadership, status and structure of the organization in cross-cultural management.

14. Cross-cultural peculiarities of conducting of negotiations with foreign partners.

15. Cross-cultural characteristics, business environment and doing business in the UK.

16. Cross-cultural characteristics, business environment and doing business in Canada.

17. Cross-cultural characteristics, business environment and doing business in France.

18. Cross-cultural characteristics, business environment and doing business in Spain.

19. Cross-cultural characteristics, business environment and doing business in Germany.

20. Cross-cultural characteristics, business environment and doing business in Japan.

21. Cross-cultural characteristics, business environment and doing business in India.
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22. Cross-cultural characteristics, business environment and doing business in Latin America.

23. Cross-cultural characteristics, business environment and doing business in African countries.
24. Cross-cultural characteristics, business environment and doing business in Arab culture.

25. Russian business culture: stereotypes, traditions, and modern models.

26. Features of communicative style in multicultural project teams in the field of tourism
business.

27. Features of communicative style in multicultural project teams in organizing international
exchanges (culture and art).

28. Peculiarities of the educational projects in multicultural States: the balance of tradition and
modern management requirements.

prweprze eapuannisvl mecmoe no ()ucqunﬂuHe

1. ... OBUIO BBEIECHO pA3IMYECHHUE BBICOKO- U HM3KO-KOHTEKCTHBIX KYIBTYp, MPOSB-
Jsronieecss B KOIMYECTBE HMH(OpMAIlMU, SKCIUTUIUTHO BBIpAXKAaEeMOW B cooOIeHnn?
(bepnsieBrim, AAxoOconom, Xosiom, boacom).

2. bonbiias yacte HccienyeMblX KyJIbTYpPHO OOYCIIOBJIEHHBIX IOBEJEHUYECKHX
CTEpEOTUIIOB MOXKET OBITh BO3BEIEHA K KYyIbTYpHBIM IapaMeTpaM, BBEICHHBIM
(AAxo6conom, Xodcerene, Jlormanom, boacom).

3. Cpenn MHOTHX aHTPOINOJIOrOB, 3THOTpad)oB, JIMHIBUCTOB, KYJIbTYpOJIOTOB, YbU
TPYAbl MO ONMHUCAHUIO TPAJUIMOHHBIX OOILECTB, KYJIBTYP M SI3BIKOB CIIOCOOCTBOBAJIU
CTaHOBJICHUIO W€ MHOTOIIOJIIPHOCTH Y€JIOBEYECKOr0 COOOIIECTBA, CIEAYeT 0COOEHHO
YIOMSIHYTh aMEPUKAaHCKOTO aHTPOIIOJIOra U JIMHIBUCTA ... U €ro paboThl MO S3bIKaM ce-
BEpO-aMEpUKAHKUX HHJEWLEB, NosBuBlIuecs B koHue 19 — nawane 20 B. (bepasena,
SAxoOcona, Xomna, boaca).

4. W3BecTHBIN COIMOJIOT U CHENHATUCT MO Teopuu ympasieHus [upr Xodcerene B
pe3yJbTare MPOBEICHHOTO UM B KOHIE 1970-X rogoB OOMIMPHOTO MCCIENOBAHUS CyMET
c(hOpMyIHPOBATS ... IPU3HAKA, KOTOPHIE MOTYT OMUCHIBATH HAIIMOHAIILHBIE KYJIBTYPhI TIO
HX IMOJOKCHHUIO APYTI OTHOCHUTCIBHO Jpyra Ha MIKAJIC KaXXJ0ro U3 4YC€ThIPCX IMapaMETPOB
(ueTwIpe, TpH, J1BA).

S. ... MOXET OBbITh MO3UTHUBHOM — MOJCTpauBaHUE I0J] COOECETHUKA, NN HEraTUB-
HOM - MCMOJIb30BAHUE MAKCUMAJIbHO OTJIMYHOTO OT COOECEAHMKA CTHIIA (MHKYJIBTYpaLUs,
aKKOMOJALUs, CEKyIApU3aLUs, UHIUBH Ly aTH3aIHs).

6. ... — 9TO YCJOBHBIE 3HaKH, 0003HAYAIOIIUE KAKUE-TO MPEIMETHI, SBICHUS WIH
nporecchl. [71aBHas UX 0COOEHHOCTh 3aKIIHOUACTCs B CIIOCOOHOCTH «3aMelaThy peab-
HbI€ MPEIMETHI WM SBJICHUS U BBIPAXKATh 3aKIIOUCHHYIO B HUX MH(OpMAIHIO (KapTHHBI
MUpa, KOZbl, CAMBOJIbI).

7. JIroboe noBeieHUE B CUTYyalluu UHTEPAKLIMHA UMEET XapakTep ..., TO €CTh SBIIAET-
Csl KOMMYHHMKaLuel (CooOIeH s, aKKOMO/IALUH, YIIPaBICHUS)

8. Peaxiust Ha nomyyeHHOE COOOIIEHNE OOBIYHO BO3HUKAET Cpa3y M aBTOMaTUYECKH.
OTO CBA3aHO C TEM, YTO IO MEpe TOro, KaK UAET MPOLECC ..., OONBIIYIO YacTh IPAaBUI U
HOPM IIOBEJICHHUSI Mbl YCBaMBaeM IO/ICO3HATENIBHO (MHKYJIBTYpAllUi, aKKOMOJAIUH, Ce-
KyJSipU3al1K, UHIUBUAYATU3AIHH).
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9. CeronHsa B paMKax M3y4€HUs MEXKYJIbTYPHOM KOMMYHHUKALUU IOJY4YWJ Pacipo-
CTpaHEHUE TaKOM TepMHUH Kak «...». OH Obul BBeleH Mapmamiom MakiatosHoM s
OIUCAaHUSI KOMMYHUKAaTUBHOTO IIPOCTPAHCTBA COBPEMEHHOCTH U IIUPOKO UCIIONIB3YETCS B
ero kaurax (Otkpeiroe O0mectBo; [nobdanshas lepeBus; Cereast KommyHukanus).

10. «...» OTPAXKaET XapaKTePHYI 0COOCHHOCTh PAHHUX MOJEICH KOMMYHUKAIIMH —
OHa IMPEAINOoJIAracT, YTO KOMMYHHUKATOp BCErAa CTapaeTcs MOBIMITh Ha PELMIIMEHTA, U,
CJIEZIOBATEJIbHO, KOMMYHUKaLMS JOKHA TPAKTOBAThCS Kak Mporecc yoexaenus (Popmy-
na Jlaccyanna; Teopus Yopda; Cxema SIkoO6coHa).

11. ... (byHKIIUS TO3BOJISIET PETNIAaMEHTHUPOBATh MOBEJCHHE U JACATEIHbHOCTh YYaCTHU-
KOB KOMMYHUKAIIMHM, KOOPJAMHHPOBATh HMX COBMECTHBIC JeicTBHUS. OHa MOXET OBITh
HampaBleHa KaK Ha ce0s, TaKk U Ha MapTHEPa, B XOA€ OCYIIECTBICHHS 3TON (yHKIIUU BO3-
HUKAeT HEOOXOAMMOCTh IpHOerarh Kak K MO0y ACHHUIO TapTHEPa K BHIMOJTHEHUIO KaKOTO-
TO ACUCTBHSA, TaK U K 3aMPEHICHUIO KAKUX-TO MOCTYNKOB (MHTEpIpeTaTuBHASL, HHPOpMA-
[IMOHHAs, TparMaTu4ecKas, SKCIIPeCcCUBHas).

12. ... GYHKIHMS MPOSBISETCS B BHIPAXKEHUH YYBCTB, IMOLMI B MPOLIECCE KOMMYHU -
Kaluu 4yepe3 BepOanbHble M HeBepOanbHble cpencTBa. OHU CBA3aHBl C BBIOPAHHBIM
CTHJIEM PEYEBOr0 OOIIECHHUS, UCIIOIb3yEMbIMH HEBEPOAIBHBIMU CPEJICTBAMU KOMMYHHUKA-
UK (MHTEpIpeTaTUBHAsL, MHPOPMALMOHHAS, TparMaTuuecKas, SKCIPeCcCUBHas ).

13. e pa3pa6aTL1BaeT HpO6J'IeMy OTHOIICHHA 3HAKOB K MX ITOJIB30BATCIIsIM, 4 OTO HaU-
Ooiee HHTCPCCHOC JId 3ada4 PCEKIaMbl U a0JINK pHJ'IGfIHIHS HU3MCPCHUC CEMHO3HUCA
(CeMI/IOTI/IKa, CCMAHTHKa, IIparMaruka, I/IH(I)OpMaTI/IKa).

Examples of tests in the discipline

1. ... introduced the distinction between high - and low-quality cultures, manifested in the
amount of information explicitly expressed in the text? (Berdyaev, Jacobson, Hall, Boas).

2. A large part of the studied culturally determined behavior patterns may be erected to the
cultural settings ... (by Jacobson, Hofstede, Lotman's, Boas).

3. Among many anthropologists, ethnographers, linguists, cultural researchers, whose works
according to the description of traditional societies, cultures and languages contributed to the
formation of idea of multipolarity of the human community, should be particularly mentioned
the American anthropologist and linguist ... and his work on languages north American
Indians, which appeared in the late 19th — early 20th centuries (Berdyaev, Jacobson, Hall,
Boas).

4. Renowned sociologist and expert on management theory Geert Hofstede as a result of his
extensive research in the late 1970-ies managed to formulate ... a characteristic that can
describe a national culture according to their position relative to each other on the scale of
each of the four parameters (four, three, two).

5. ... can be positive — the adjustment to the interlocutor, or worse, using the greatest
excellent from the interlocutor (inculturation, accommodation, secularization,
individualization).

6. ... — symbols denoting some objects, phenomena or processes. Their main feature is the
ability to "replace" the real objects or phenomena and to Express the contained information
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(picture of the world, codes, symbols).

7. Any behavior in a situation of interaction has the character ..., that is, the communication
(messages, accommodation, management)

8. Reaction to the received message usually occurs immediately and automatically. This is
due to the fact that as the process of ..., most of the rules and norms of behavior we learn
subconsciously (inculturation, accommodation, secularization, individualization).

9. Today in the study of intercultural communication has spread such a term as "...". It was
introduced by Marshall McLuhan to describe the communicative space of contemporary and
widely used in his books (open Society; the global Village; Communication).

10. "..." reflects a characteristic feature of early models of communication — it assumes that
the Communicator tries to influence the recipient, and therefore communication should be
interpreted as a process of persuasion (Formula Lasswell; Theory of the period; the Scheme
of Jacobson).

I1. ... function allows to regulate the conduct and activities of the participants of
communication, to coordinate their joint actions. It can be directed both to themselves and to
partner in the implementation of this function, it becomes necessary to resort as to the
motivation of the partner to implement some of the action, and the prohibition of some
actions (interpretive, informational, pragmatic, expressive).

12. ... the function appears in the expression of feelings and emotions in the communication
process through verbal and nonverbal means. They are associated with the chosen style of
verbal communication used by non-verbal means of communication (interpretive,
informational, pragmatic, expressive).

13. ... develops the problem of the relations of signs to their users, and this is the most
interesting for the objectives of advertising and public relations dimension of semiosis
(semiotics, semantics, pragmatics, Informatics).

4.3. OuieHOUHBIE Cpe/iCcTBA AJIs IPOMEXKYTOUHOM aTTecTaluy.

4.3.1. TlepeueHb KOMIETEHLUUN C YKa3aHHEM ATaroB MX (OPMHPOBAHMS B MPOLIECCE OCBOCHUS

oOpa3oBarenbHOM mporpammbl. [loka3arenu u KpUTEpUU OLEHMBAHUS KOMIIETCHLHH C y4eToM
sTana ux GopMHUpPOBaAHUS

Kon HanmenoBanue Kon HaumenoBanue Jrana
KOMIIETEHIIUA |KOMIIETEHUU Tarna OCBOEHHUA|OCBOEHUSA KOMITETEHIIUU
KOMIIETEHIINH

[IKp-3 Crnoco6en rranupoBath u [[1Kp-3.1 CrocoOGHOCTh OCBauBaTh
OpraHHU30BBIBATH TI€- TEXHOJIOTUHU TUTaHUPOBaHUS,
PEroBOPHI, COBEIIAHUS, OpraHu3allid U TPOBEICHUS
KOH(epeHInu [EPEroOBOPOB,  COBEIIAHMHA U

KOH(EPECHITHIA

JTan 0OCBOCHUSA
KOMIIETCHIINU

IToxa3zarean oneHMBaHUA

Kpurepuii onenuBanus

TKp-3.1

Cnoco0HOCTL OCBa-

3HaeT OCHOBHBIE TEXHOJIOTHH
IJIaHUPOBAHUS, OpTraHU3allui 1

[IponemMoHCcTpHpOBaHO 3HAHKE

OCHOBHBIX TEXHOJIOTHH IJ1aHUupoOBa-
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NBATh TCXHOJIOTUHN
IJIaHUPOBAHMS, Opra-
HHU3a0uu 1 HpOBeI[C-
HUS [1IEPErOBOPOB,
coBeliaHui u KoHge-
pEHLIMI

IIPOBEACHUS IIEPETOBOPOB,
COBEIIAHUHN 1 KOH(pEPEHIHUH.
YMeer ucnosnb30BaTh TEXHO-
JIOTUH TUIAHUPOBAHUS, OPraHu-
3alMM U IPOBEJCHUS [IEPETOBO-
POB, COBEIIaHUI U KOHpe-
pEeHLIMI

HUS, OpTaHU3aIMH U TPOBEICHUS
MIEpPEeroBOPOB, COBEIIAHUN U KOHbe-
PEHILIMIA.

[IponeMOHCTpUPOBAHO MTPUMEHE-
HUE TEXHOJIOTUH TJITAHUPOBAHUS,
OpraHU3aLMU U IPOBEJCHUS T1e-
pPEroBOpPOB, COBEIIAHUIA 1 KOH(]e-
peHIUI

4.3.2 TunoBble OLIECHOYHBIE CPEACTBA

Bonpocs! k 3auery

1. CyIIHOCTb MOHATHS «KYJIbTYpa» B KOHTEKCTE 3a7a4 «KPOCC-KYJIbTYpHOTO Me-
HEDKMEHTAY.

2. [ToHsiTHE IEHHOCTEM, HOPM M MOJIEJICH TOBEAEHUS.

3. Conmanuzanys u KyJbTypHas UIECHTUYHOCTb.

4. MoxHO 111 0OHAPYKUTh CXOJCTBA MEXK/Yy BOCTOYHBIM U 3aIlaJHBIM THUIIOM JeJO-
BBIX KYJIBTYp; B UYEM MPOSBIIAIOTCS pa3nuuus? Packpoiite Ha mpumepax.

5. OcHOBHBIE 0COOCHHOCTH COBPEMEHHON POCCUNMCKON JIETIOBOM KYJIBTYPHI; B UeM
MIPOSIBIISIETCS] B3aUMOCBSI3b C TPAIUIUSIMU.

6. Crnenmduka Kpocc-KyIbTypHBIX B3aUMOJICHCTBUIN B YCIIOBHSIX TPAaHCHAITMOHAIH-
3alUH 1€TTOBOU KYJIbTYPBHI.

7. Tpancopmanus GyHKITUN JETOBON KyIbTYPhI B YCIOBHUSAX CTAHOBJICHHS
MH(POPMALIMOHHOTO 00IIeCTBA.

8. 3HaYeHHE KPOCC-KYJIbTYPHBIX KOMIETEHITUH B (hopmMupoBaHuu 3G (HEKTUBHBIX

cTparer 17054 YHOpaBJICHUA B KOHTCKCTC MOJACPHU3AITMOHHBIX 1 HHHOBAIITMOHHBIX HpeOGpaso-
BaHuM. PackpoiiTe Ha mpuMepax.

0. B ueM cocToST OCHOBHBIE MPUHIIUITBI KOHCTPYKTUBHOT'O MEKKYJIBTYPHOTO
Jajora B aclieKTe JIEJI0BBIX IEPEroBopoB. Packpoiite Ha mpumepax.

10.  OcHOBHBIC TUIIHI KOMMYHHUKATHBHBIX CTUJICH B MEKKYJIBTYPHOM OOIICHHH.

11.  OcHOBHBIEC Pa3HOBUJIHOCTH TaKTUKH BEIICHUS JECIOBBIX EPErOBOPOB. Packpoiite
Ha IpuMepax.

12. Crnenmduka «3armaiHoro» U «BOCTOYHOT0Y» CTUJICH TOBEACHHS B IEPETOBOPHOM
IpoLecce.

13. CymIHOCTh MOHATUN «CIOBOE OOIIEHUE» M «IETOBBIC KOMMYHHUKAITHN.

14.  OxapakrepusyiiTe BUbl BepOATbHBIX U HEBEPOATHHBIX KOMMYHUKAIIHA.

15.  OcHoBHbIE TPUHLHUITEI 3()(PEKTUBHOTO JEIOBOTO OOIICHHUS B Pa3HBIX KyJIbTypax.
Packpolite Ha mpumepax.

16. ®OopMBI ¥ PUHIIUITBI OPTaHU3AIMH ONITUMAJIEHOTO JIEJIOBOTO OOIICHUS: HHTEP-
AKTUBHOTO U IUCTAHLIMOHHOTO

17.  CoBpeMeHHbIE MOJIETTH U TIPAKTHKHA (POPMUPOBAHUS JHIEPa, CYIIESCTBYIOIINE B
MIPOCTPAHCTBE KPOCC-KYJIbTYPHOTO MEHEKMEHTA

18.  Pasznnuus Mexay KIIaCCHYECKHUM JEJIOBBIM 3TUKETOM M COBPEMEHHBIMHU ITPaBHU-
JIaMH XOPOIIIETO TOHA B c(hepe ETOBBIX KOMMYHHKAITHIA.

19. Oco0EHHOCTH COOTHOIIEHUS JEIOBOTO IPECC-KO/Ia U CTaTyca.

20.  OcHOBHBIE IPUHLIMIIBI U HOPMBI 1€JI0BOM 3TUKH B MEKIYHAPOJHOM MEHEI)KMEH-
Te

21.  KaxoBbI NpUHLHUIIBI COBpeMEHHOU PR-3THKM 1 «MequasTUKKU» B MOJUKYJIBTYPHBIX
cpenax?

22.  Kakwue 3¢(ekTuBHBIC TPUHIMIIBI U TPAKTUKU (POPMHUPOBAHHUS COLUATIBHO TO-

3UTHBHOTO OM3HEC-UMH/KA BaM U3BECTHBI?
23.  Ilapametpsl 1e10BOM KyJnbTyphl B Kinaccudukamu . Xodcreze.
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24.  CymHocTb napaMeTrpa «AMCTaHLMsA BiIacTh». PackpoiiTe Ha mpuMepax.

25.  CymrHocTh mapaMeTpa «MHIUBUIYaTU3M/KOJUIEKTHBU3MY. PackpoiiTe Ha mpume-
pax.

26.  CyurHocTh napaMeTrpa «MacKyJIMHHOCTh/(eMHUHHOCTBY. Packpoiite Ha mpuMepax.
27.  CyuHocTb napaMerpa «uz0eranue HeolpeneneHHoCTH». Packpoiite Ha nmpumMe-
pax.

28.  Ilapametp n1es10BOM KyJbTYPhl «KOH(PYLHUAHCKHH JTUHAMUZM.

29.  Kunaccuduxkanus nenoBsix KyiabTyp P.JIsronca.

30.  XapakTepuCTUKa «PEaKTUBHBIX» KyJIbTyp U crienu(rKa NX B3aNMOJCHCTBHS C
JIPYTUMU KyJIbTypaMH.

31.  XapakTepHCTUKa «MOHOAKTHUBHBIX» KYJIbTYp U CeLU(pHUKA UX B3aUMOJICHCTBUS C
JIPYTUMU KYJIbTypaMH.

32.  XapakTepuCTUKa «IOJHAKTUBHBIX» KYJIbTYpP U ClieU(pUKA UX B3aUMOJICHCTBUS C
JIPYTUMU KYJIbTypaMH.

33.  HanumoHanbpHO-KyJNbTYpHbIE pa3nnuus B KoHuenuuu @. Tpomnenaapca.

Questions for the offset:
1. The essence of the concept "culture" in context of "cross-cultural management".
2. The concept of values, norms and behaviors.
3. Socialization and cultural identity.
4. Is it possible to detect similarities between Eastern and Western business cultures; what are the
differences? Expand on examples.
5. The main features of modern Russian business culture; what is the relationship with tradition.
6. The specificity of cross-cultural interactions in the context of the trans-nationalization of
business culture.
7. The transformation of the functions of business culture in conditions of informational society
formation.
8. The value of cross-cultural competencies in forming effective management strategies in the
context of the modernization and innovation transformations. Expand on examples.
9. What are the main principles of constructive intercultural dialogue in the aspect of business
negotiations. Expand on examples.
10. The main types of communicative styles in intercultural communication.
11. The main kinds of tactics in business negotiations. Expand on examples.
12. The specificity of "Western" and "Eastern" styles of behavior in the negotiation process.
13. The essence of the concepts "business communication" and "business communication".
14. Describe the types of verbal and non-verbal communication.
15. Basic principles of effective business communication in different cultures. Expand on
examples.
16. Forms and principles of the organization for optimal business communication: interactive
and distance
17. Contemporary models and practice of formation of the leader that exist in the space of cross-
cultural management
18. The differences between the classic business etiquette and modern rules of etiquette in
business communications.
19. Peculiarities with respect to the business dress-code and status.
20. Basic principles and business ethics in international management
21. What are the principles of modern PR ethics and "MediaWiki" in multicultural
environments?
22. What are effective principles and practices in the formation of socially positive business
image, you know?
23. The business culture in the classification of G. Hofstede.
24. The essence of the parameter "power distance". Expand on examples.
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25. The essence of "individualism/collectivism". Expand on examples.

26. The essence of "masculinity/femininity". Expand on examples.

27. The essence of the parameter "uncertainty avoidance". Expand on examples.

28. Setting business culture "Confucian dynamism".

29. The classification of business cultures of R. Lewis.

30. The characteristic "reactive" cultures and the specificity of their interaction with other
cultures.

31. Feature "monoactive" cultures and the specificity of their interaction with other cultures.

32. Feature "polyactive" cultures and the specificity of their interaction with other cultures.

33. National and cultural differences in the concept of F. Trompenaars'.

3aganusa K 3a4eTy:

1. [IpoBecTr cpaBHUTEIBHBIN aHAIN3 ABYX KOPIOPATUBHBIX KYJIBTYD.

2. PackpeITb posib  pyKOBOAUTENS B PELICHUUM BOIPOCOB B MHOIOHAL[MOHAJIBHBIX
KOJUICKTHBAX.

3. Bbiienute OCOOEHHOCTH BEIEHMS [ENIOBBIX II€PETOBOPOB B YCIOBHUAX Pa3IHMUHBIX
KYJIBTYP.

4. PackpbITh 0a30BbIE KPUTEPUU MEXKKYIBTYPHBIX paznuuuii o I.Xo¢mreze.

Tasks for the offset:
1. Conduct a comparative analysis of two corporate cultures.
2. Expand the role of the leader in solving issues in multinational teams.
3. Highlight features of business negotiations in different cultures.
4. Reveal the basic criteria for intercultural differences according to G. Hofshtede.

[IIxana oLeHNBaHUS.

OrneHka 3HAHWM, YMEHHM, HABBHIKOB MPOBOIUTCS Ha OCHOBE OaIbHO-PEHTHHTOBOW CHCTEMBI:
30% u3 100% (wm 30 Gamno u3 100) - BKJIaJ B UTOTOBYIO OLIEHKY I10 PE3yJIbTaTaM MPOMEXY -
TOYHOMW aTTECTALUU.

IIpu onleHMBaHUM OTBETa OOYYAIOILETroCs B X0/ IPOMEXYTOYHOM aTTeCTallid MO>KHO ONUPATh-
Csl Ha CIIeYIOUINe KpUTEPUN:

baer Kpurepuit onenku

26-30 OOyuaromuiics MOKa3bIBa€T BHICOKUNA YPOBEHb KOMIIETEHTHOCTH, 3HAHUS IPOTPaMM-
HOTO Marepuayia, y4eOHOW, MEePUOIUYECKOH W MOHOTpadUUECKOW JUTEPATYPHI,
3aKOHOJATENbCTBA U MPAKTUKU €r0 MPUMEHEHUs], paCKpbIBAa€T HE TOJIBKO OCHOBHBIE
HOHATHS, HO M aHAJM3UPYET UX C TOUKH 3PCHUS PA3IMYHBIX aBTOpoB. OOyyaromuiics
MOKa3bIBAET HE TOJBHKO BBICOKHI YPOBEHb TEOPETUUYECKHUX 3HAHUI, HO U BUIUT MEX-
JUCIUITIMHApHBIE CBs3H. lIpodeccnoHanbHO, TPaMOTHO, IOCIEIOBATENBHO, XO-
POLIMM $I3bIKOM YETKO H3JIaraeT Marepuai, apryMEHTHPOBAHHO (hOpMyJIUpPYET BbI-
BOJBl. 3HAaeT B paMKax TpeOOBaHMH K HAMpPABICHUIO W NPO(WIIO MOATOTOBKH
3aKOHOJATEIbHO-HOPMATHBHYIO M IpaKTHUecKyro 6a3y. Ha Bompocsl oTBedaeT kpart-
KO, apIryMEHTHPOBAHO, YBEPEHHO, IO CYILECTBY.
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16-25 OOyuaromuiicss MOKa3bIBaET JTOCTATOYHBIN YPOBEHb KOMIICTEHTHOCTH, 3HAHUS MaTe-
pHAIIOB 3aHATHUI, Y4eOHOW U METOANYECKON JIUTEPaTypPhl, 3aKOHOAATEIBCTBA U MPaK-
THUKU €r0 MPUMEHEHHs. YBEPEHHO U NMPOEeCCHOHATIBHO, TPAMOTHBIM SI3BIKOM, SCHO,
YEeTKO ¥ MOHSATHO M3JIaraeT COCTOSHHE M CYThb BOINpOCa. 3HAeT HOPMATHUBHO-
3aKOHOJATEIbHYI0 U IPAKTUYECKYI0 0a3y, HO IPH OTBETE JOIYCKACT HECYIECTBEH-
Hble rorpemHocTH. OOyJaronuiicss TOKa3bIBaeT JOCTATOYHBIH YPOBEHb MPOQEcCHo-
HAJIHBIX 3HAHUH, CBOOOJHO OMNEPUPYET MOHATUSMH, METOJAMH OICHKH MPHHSATHUS
PELICHUH, UMEET MPECTABICHHE: O MEKIUCIUIUTMHAPHBIX CBS3SX, YBA3BIBACT 3HA-
HUSI, TOJNyYEHHbIE NMPH HM3YYEHUH PA3IHYHBIX JUCIMIUIMH, YMEET aHAIU3UPOBATH
NPaKTHYECKHUE CUTYallMH, HO JIOMyCKAaeT HEeKOTOpble morpemHocTd. OTBET MOCTPOCH
JIOTHYHO, MaTepHajl M3JIaraeTcsi XOpOIIUM S3bIKOM, IPUBJIEKAeTCs WHPOPMATUBHBIN
U WITIOCTPUPOBAHHBIA MaTepHal, HO IPHU OTBETE JOIMYCKACT HEKOTOPHIE MOTPELIHO-
cTH. Bompockl He BRI3BIBAIOT CYIIECTBEHHBIX 3aTPyIHEHHIA.

6-15 OOyuaromuiics MOKa3bIBAET JOCTATOYHBIE 3HAHUS MaTEpUANIOB 3aHITUH, HO MPH OT-
BETE€ OTCYTCTBYET JOJDKHAS CBSA3b MEXKIY aHAJIN30M, apTyMEHTAllMedl U BBIBOJAMHU.
Ha nocraBneHHble WwieHaMH KOMHCCHUHM BOIPOCHI OTBEYAET HEYBEPEHHO, JOIYCKAeT
norpemHocTd. OOygaromuiicss BiajeeT NPAaKTHYECKHMMH HAaBBIKAMH, IPHUBIICKAET
WITIOCTPATUBHBIM MaTepuai, HO YyBCTBYET ce0sl HEYBEPEHHO MPU aHAIM3€ MEXKIHC-
[UIUTMHApHBIX CBs3eil. B oTBeTe He Bcerna MpUCYTCTBYET JIOTHKA, apTyMEHTHI TpH-
BJIEKAIOTCS HEJOCTaTOYHO Beckue. Ha mocraBieHHbIe BONIPOCH 3aTPyIHSAETCS C OTBE-
TaMH, TIOKa3bIBaeT HEJOCTATOYHO IITyOOKHE 3HAHUS.

0-5 OOyuatonuiics moka3pIBaeT ciaadble 3HAHWSI MaTepPHUAJIOB 3aHIATHH, y4eOHOMU IuTepa-
TYpBbl, 3aKOHOAATEIbCTBA U IPAKTUKH €r0 IPUMEHEHUS], HU3KUN YPOBEHb KOMIIETECHT -
HOCTH, HEYBEpPEHHOE W3JIOKeHHue Bompoca. OOywaromuiics MOKa3bIBaeT CIa0BIN
yYpOBEHb NMPOo(heCCHOHAIBHBIX 3HAHHM, 3aTPYAHAETCS PU aHAJIN3€ MPAKTUYECKUX CH-
Tyauui. He MOXeT npruBecTH NpUMephl U3 peanbHON NpakTUKy. HeyBepeHHo U oru-
4eCKH HEIOCJIEN0BaTEIbHO U3J1araeT Marepuall. HenpaBuibHO OTBEYaeT HAa BOIPOCHI
WJIM 3aTPYIHSAETCS C OTBETOM.

[Ikana nepeBoia U3 MHOTOOAIILHON CUCTEMBI B TPATUIIMOHHYIO:

- 00yyaroeMycsi BBICTaBJISIETCSl OLIEHKA «HE 3a4TeHO» eciii oOywarouuiics HaOpan meHee S50
0amIoB,

- OLICHKA «3a4T€HO» BBICTABIISICTCS MPHU YCIOBUH, eciiu oOydaromuiicss Hadpaui ot 50 mo 100 Gan-
JIOB.

100 GanoB BBICTABIISETCS NMPU YCIOBHUU BBINOJIHEHUS BCEX TpeOOBaHMIA, a Takke MpH 00s3a-
TEJIHHOM TMPOSIBICHUN TBOPUECKOTO OTHOLICHUS K MPEIMETY, YMEHUH HaXOAUTh OPUTHHAIbHBIE,
HE cozieprKalmecs: B yueOHUKaX OTBEThI, yMEHUHU paboOTaTh ¢ UCTOUHUKAMU, KOTOPBIE COJepPIKAT-
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Csl JOIOJHUTEIBHON JIUTEpAType K KypCy, YMEHUHM COCIMHATH 3HAHMs, IOJyYCHHbIC B JAHHOM
KypcCe CO 3HaHUSIMHU JIPYTUX JTACLHILINH.

4.4. MeToau4yecKkue MaTepHuaJIbl

CryneHT OOIyCKaeTcsl K 3a4eTy N0 AMCLUIUIMHE B ClIydae BBIIOJHEHUS MM BCEX 3aJlaHuil U
MEPOIPUITUH, TPELyCMOTPEHHBIX IPOrPaMMO TUCIUIUINHBI.

CryneHty HeoOXOAMMO BHUMATEIbHO M3YYMTh M OCMBICIUTH MaTepHalibl BOIPOCOB K 3a4ery,
[IpE/ICTaBICHHbIE B PEKOMEHIOBAaHHBIX YYeOHMKaX U Apyrux uctouHukax (MHTepHeT-pecypchl,
HAay4yHO-METOJMUYECKUE JKypHaibl M 1p.). CTpyKTypuUpOBaTb TEOPETUYECKUN Marepuall,
COCTaBUTh IUIAH €ro NpeCTaBICHHUS.

OTBeT BONPOC M PELIEHUE NPAKTUUYECKOTO 3aJaHUs BAKHO M3J1araTh C MO3ULUM 3HAYCHMS AJIS
npodeccuoHanbHOM aAesTenbHOCTU. [IpM 3TOM BakHO IMOKa3aTh 3HAHUE HE TOJIBKO TEOPHH
BOIIPOCA, HO U NIPAKTUYECKOE TPUMEHEHHUE.

Pesynaprar mo cpade 3adera OOBSABISETCS CTYJIEHTaAaM M BHOCHUTCS B HK3aMEHALMOHHYIO
BEJIOMOCTb U 3a4€THYI0 KHIXKKY. «He 3aureHo» npocrasisieTcs B BEIOMOCTH.

5. MeTtonn4eckue yKazaHus 1Jisi 00y4arOIIUXCH 110 OCBOCHHUIO U CHHMIIIMHBI
VYCTHBIN ONpOC SBISIETCS OJHAM W3 OCHOBHBIX CIIOCOOOB TMPOBEPKH YCBOCHHsI 3HAHUN 00Yy-
qaomuMucs. Pa3BepHyThIil OTBET CTYAEHTA JOJDKEH MPEICTaBIIATh COOON CBSA3HOE, JIOTMUECKU
MOCJIEZI0BATENbHOE COOOIEHNE Ha ONpEACNIEHHYI0O TEMY, MOKa3bIBaTh €r0 YMEHHE MPUMEHSThH
OIIpe/ieIeHUs], IPaBUiIa B KOHKPETHBIX ciiydasix. OCHOBHBIE KPUTEPUU OLIEHKH YCTHOI'O OTBETA:
MIPaBWJIBHOCTh OTBETA MO COJIEP’KAaHUIO; ITOJIHOTA U [NIyOMHA OTBETA; JIOTUKA U3JI0KEHUSI MaTepu -
ana (Y4UThIBAETCSl YMEHHE CTPOMUTD LIEJIOCTHBIN, OCIEI0BATENIbHBINA paccKas, IPaMOTHO IOJIb30-
BaThCs CHEIUAILHON TEPMUHOJIOTHEN); HCIIOJIb30BaHUE JAOMOJHUTEILHOTO MaTepraia.
TectupoBanue obecrieunBaeT KOHTPOJIb 32 3HAHUSAMU OOYYaIOLIUXCS, CIIOCOOCTBYET Pa3BUTHUIO
YMEHHS BBIAEIATh, aHAJIU3UPOBAaTh M 00001IaTh HauboJiee CYyIIECTBEHHbIE CBSI3M, MPU3HAKU U
npuHLUUINBL. OCHOBHBIMHM KPUTEPHUSMH OLIEHKH SIBIISIFOTCSI CAMOCTOSATEIBHOCTD, IIPABUIIBHOCTD U
CKOpPOCTb OTBETa Ha BOIPOC.

Memoouueckue ykazanus no camocmosmenbHol N0020MosKe K 3aHAMUAM JIeKYUOHHO20, NPAK-
MUYecKo2o (CeMuHapcko20) muna:

IlonroroBka K 3aHATUAM JIOJDKHA HOCUTh CHCTEMAarMYeCKMM Xapakrep. OTO IO3BOJUT
oOyyaroriemMycsi B IOJTHOM 00beMe BBINIOJIHUTh Bce TpeboBaHus npernonasaresns. OO0ydaromumces
PEKOMEHAYETCSl M3ydaThb KaK OCHOBHYIO, TaK W JOIOJIHUTEIbHYIO JIMTEPATYPY, & TaKKe
3HaKOMHUTbCA C VIHTepHeT-UCTOYHMKaMHU (CIHMCOK TMpUBEAEH B paloyeil mporpamme 1o
JTUCITUTLINHE).

Memoouueckue ykazanus no no02omoske 00Kia008:

[TogroroBka oOydYaromMXcss K OMPOCY TPEAINoaracT M3y4eHHe B COOTBETCTBUU TEMAaTHUKOMN
JMCLUUIUIMHBI OCHOBHOM/ JTOTIOIHUTEIBHON JIUTEpaTypbl, HOPMAaTUBHBIX TOKYMEHTOB, HHTEPHET-
pecypcoB.

OOyyaromuiicst TOTOBUT JIOKJIAJ] B (popMe YCTHOTO COOOIIEHHS 10 TeME TUCLUILIMHBI.
[Ipenmaraercs cinemyromas CTpyKTypa JIOKJIaa:

1. BBeneHue:

— YKa3bIBaeTCsl TeMa U 1eJb TOKIIAIa;

— 00603HayvaeTcst MpodIeMHOE 10J1e, TEeMAaTHUECKUE pa3zesibl JOKIala.

2. OCHOBHOE COJIepKaHUE JTOKIaa:

— MOCJIEI0BATENILHO PACKPBIBAIOTCS TEMAaTHUECKUE pa3zesibl JOKIaa.

3. 3akiroueHue:

— IPUBOJIATCS] OCHOBHBIE PE3yJIbTAThl U CYXJIECHHUS aBTOpa M0 MOBOAY MyTel BO3MOXHOI'O pele-
HUS PACCMOTPEHHOM MPOOIIEMBI, KOTOPhIE MOTYT OBITh O)OPMIICHBI B BHJIE PEKOMEHIAIINH.

Memoouueckue YKasanus no noo2omoske K mecmuposarnuro.’
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[Ipy moaroToBke K TECTUPOBAHMIO CIEAYET YUYUTHIBATH, YTO TECT MPOBEPSET HE TOJBKO 3HAHUE
MOHSTUH, KaTeropui, COOBITHH, SIBJICHUIN, YMEHUS BBIICIATH, aHAIU3UPOBATh U 0000IIaTh HAM-
0ojiee CyIIeCTBEHHBIE CBS3W, MPU3HAKU U MPUHIUIBI PA3HBIX SBIEHUHN U mpoiieccoB. [loaTomy
P MOATOTOBKE K TECTY HE CIEAYET MPOCTO 3ay4MBATh, HEOOXOIUMO MOHSTH JIOTHKY M3JI0OKEH-
HOTO MarepHuaia. JTOMY HEMallo CIOCOOCTBYET COCTABJICHHWE PAa3BEPHYTOro IIaHa, TaOJIHII,
cxeM. boubllyl0 TOMONIIb OKa3bIBAOT HMHTEPHET-TPEHAXKEPHI, MO3BOJSIONIUE, BO-IEPBbBIX,
3aKpeNuTh 3HAHMS, BO-BTOPBIX, MPUOOPECTH COOTBETCTBYIOIIME TICUXOJOTUYECKHE HABBIKU
CaMOPETYJIALMU U CAMOKOHTPOJIA.

TectupoBanue uMeeT psag 0COOCHHOCTEH, 3HAHNE KOTOPBIX IIOMOTAET YCIEIIHO BBIMIOJTHUTD TECT.
MoXHO JaTh CAEAYIOIINE METOIMYECKAE PEKOMEHIALMK: CIEAYET BHUMATEIbHO U3YUUTh CTPYK-
Typy TecTa, OLIEHUTh 00hEM BPEMEHH, BBIACISAEMOr0 Ha JaHHBIN TeCT, YBUACTh, KAKOTO THUIA 3a-
JIAHUSI B HEM COAEPKATCS; OTBEYATh HAa T€ BOIPOCHI, B IPABUJIBHOCTH PEIICHUS KOTOPBIX HET CO-
MHEHUH, TIOKa HE OCTAaHABJIMBAsACh HA TEX, KOTOPBHIE MOTYT BbI3BATh JOJITUE Pa3AyMbs; OYEHb
B)XHO BCErJa BHUMATEJIbHO YUTATh 33JaHUs J0 KOHIA, HE MbITAACh MOHATH YCIOBHS IO Iep-
BBIM CIIOBaM».

Memoouueckue pekomenoayuu no Hanucanuio peghepama:
Pedepar sBisieTcst camocToATENIbHOM MPaKTUYECKON paboToit obyvatonuxcs. OH pU3BaH ornpe-
JIEJINTh CTENIEHb OCBOEHHUS CTYJEHTOM 3HAHUM M HABBIKOB, MOJIYYEHHBIX UM B IIPOLIECCE U3YyYE-
HUS TUCTIUTUTHHEI.
Texct pa®oThl HoKeH OBITH HamMcaH B HayyHOM cTuiie. OQopmileHHe TEeKCTa TaKKe JOJKHO
OBITH BBITIOJHEHO TpamMoTHO. CrenyeT u3berath MyCTHIX MPOCTPAHCTB M, TeM OoJjiee, CTpaHUII.
Ha Bce Ta0au1ibl, pUCYHKH U AMArpaMMBbl JI€JIal0TCs CCHUIKH B TEKCTE.
Pabota Bemonuserca B ¢popmare A4. llpudt — TimesNewRoman. OCHOBHON TEKCT pabOTHI
Habupaercs 14-m mpudrom yepes 1,5 uHTepBaa, BbIpaBHUBAHHUE IO MIMPHHE, MEXKOYKBEHHBIN
uHTepBan «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMaTMYECKH PACCTaBJISIOTCS HEPEHOCHI.
[Tons: Bepxuee 2,0 cm, HuxHee 2,0 cM, aeBoe 3 cm, npaBoe 1 cM. [IpomexyTku Mexay ab3anamu
OTCYTCTBYIOT. BBeieHUE, I1aBbl, 3aK/IIOUEHUE, CIIMCOK JINTEPATYPbI U NMPUIOKEHUS GOpMaTHPY -
IOTCSl KaK 3aroJIOBKU IEPBOI0 YPOBHS M HAUMHAIOTCS KaX/Abli ¢ HOBOM cTpaHulbl. [loapasnesns
IJIaB C HOBOW CTPaHUIbl HE HAUUHAIOTCA.
CHOCKM [1eNaloTCsi BHU3Y CTpaHUIbl. TaOiuibl M PUCYHKH HyMepyroTcs otTienbHo. Homep
BKJIIOUAET HOMEP I1aBbl U HOMEP PUCYHKa/TaOIHIIbl B JAHHOM TJIaBe.
Crpanunpl paboThl JOKHBI OBITH MPOHYMepoBaHbl. Hymepanus HauWHaeTcs CO CTPaHUIIBI C
OTJIaBJIEHUEM, HA KOTOPOU CTaBUTCA IU(pa «2» U najnee — 1o nopsjaky. OkoH4aHue HyMepauuu
NPUXOAUTCS HA TOCIEIHUN JIMCT CIMCKa JIuTepaTypsl. Homep craBUTCS BHU3Y CTpaHMIIBI CIpa-
Ba. Ha cTpanunnax ¢ npuiaoxeHUs MM HOMepa He CTaBsITCS, U B OIJIaBJIEHUE OHU HE BbIHOCATCA. B
OIJIABJIEHUU YKa3bIBAE€TCS TOJBKO HOMEp IEPBOTO JINCTA IIEPBOTO NPUIIOKEHUS.
O6nbem pedepara 7-15 ctp.

6. YueOnas 1ureparypa u pecypcsl HHPOPMAIMOHHO-TEIeKOMMYHHKAIIMOHHOI ceTH

"UHTepHeT", BKJIKOYAS NepeYeHb Y4eOHO-MeTOAMYeCKOro odecrnedeHus J1Is
CaMOCTOSITeJILHOW PadoThl 00yYAKOUIUXCS MO AUCHUIINHE
6.1. OcHoBHas JquTEpaTypa
1. MsicoenoB C.II. OCHOBBI KpPOCCKYJIBTYPHOI'O MEHEIKMEHTa [DJIEKTPOHHBIN
pecypc]: Kak BecTH OM3HEC C NpPEeACTAaBUTENSIMH JPYyTUX CTpaH U KyJIbTyp. YueOHoe
nocobue/ C.I1. MscoenoB— DneKTpoH. TeKCTOBBIE AaHHbIe.— M.: Jlemno, 2008.— 255 c.
— Pexxum poctyna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/50941.html.—
OBC «IPRbooks»

6.2. lonoTHMTEILHAS JIUTEPATYPa
1. 3pixoBa M.B. Kynbrypa kak uHdopmanuonHas cucrema. J[yXoBHOE, MEHTAJIbHOE,
MatepuaibHo-3HakoBoe - M. : URSS : IMBPOKOM, 2011. — 368 c.
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1. Kennenu I'. IleperoBopsl. Ilonnblii Kypc : epeBoj ¢ aHmIMKcKoro - M. : AnbnuHa
[Tabnumeps, 2011. — 388 c.

2. KynbpTypa U cHUCTEMBI MBIIUIEHUS: CPAaBHEHHE XOJIMCTUYECKOTO U aHAIUTHYECKOIO
no3nanua /P. Huclerr, u np., @onn 'Jlubepanwnas wmwuccud', Han. wccaen. wWH-T
"Beicias mkosa 3koHoMuku" . — M. : @onp "JIubepanbnast muccus”, 2011 . — 68 c.

3. Kynbrypa ycTOHYMBOro pa3BUTHSL: OT UAEH K peaidbHocTu. CocTaBUTENbh U OTBET. pe-
naktop Mamenos H.M. baky, 2013. — 346 c.

4. JloroBas E.C. Kynbrypomorus: CTHIEBOE MHOTO00Opa3ue €BpONEHCKOro H300-
pasuTenabHOro uckyccTBa. - M.: Dxon-Uudopm, 2013. — 183 c.
5. Casanuna E.U., Ctpuwxosa H.A. Kynsrypa B )KM3HM COBPEMEHHOTO POCCHICKOTrO

obmecTBa // CoBpeMeHHbIE Hay4HbIe UccienoBanus U naHoBamuu. 2015. Ne 9-2 (53). C.
224-228.

6. ®poiina [Ix. IleperoBopsl kaxaslil 1eHb: Kak noOuBaThest cBoero B 000 cutya-
uuu - M.: Anpnuna [la6mumep, 2013. - 3bC "Jlanp" [http://e.lanbook.com/books/ele-
ment.php?pll_id=32371]

7. IlleeneBa O.B. Opranuzanus BeneHusi neperoBopoB - M.: CoBeTcKuil cropr,
2014. - ObC "Jlanp" [http://e.lanbook.com/books/element.php? pll_id=51922]

8. VIRGINIE SYMANIEC LA CONSTRUCTION IDEOLOGIQUE SLAVE ORI-
ENTALE: Langues, races et nations dans la Russie du XIX e si¢cle // Revue des études
slaves. Vol. 84, No. 1/2, Mosaique slave: Communications de la délégation francaise au
Congrés international des slavistes Minsk, 20-27 aott 2013 (2013), pp. 223-233 - 3BC
Jstor http://www.jstor.org/stable/24372769

0. Marguerite Guiraud-Weber Stratégies discursives de la politesse russe // Revue
des études slaves. Vol. 83, No. 2/3, La lettre et 'esprit : entre langue et culture : Etudes a
la mémoire de Jean Breuillard (2012), pp. 443-456 - OBC Jstor http://www.jstor.org/sta-
ble/43272680

6.3. YueOHO-MeTOAMYECKOE 00eceYeHHEe CAMOCTOATEIbHOM padoThl
1. Aramnos, B. C. . ConuaibHO-IICHXOJOTUYECKUE N€TEPMUHAHTBl KPEaTUBHON KOMIIETEHT-
HOCTH CTYyJE€HTOB : MoHOTpadus / Aramos, Banepuit Cepreesuu, [laBneroBa, Pana YenosHa.
- M. : MakeeB Urops BsuecnaBosuy, 2016. - 163 c.
2. Mopnenb NO3UIMOHHOTO OOYYEHHs! CTYIEHTOB [DJIEKTPOHHBIA pecypc|: TeopeTHdecKue
ocHOBBI U MeToauueckue pekomennanuu/ WU.b. Iluss [u ap.].— DneKTpoH. TEKCTOBBIE JaH-
Hble.— M.: MOCKOBCKHII TOpPOJICKOW Ienarorndeckuii ynusepcurer, 2012.— 152 c.—
Pexxum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375. html.— 3BC
«IPRbooks»
3. OOpa3oBatenbHble HHHOBAIMM U MPAKTUKU Kapbepbl : COOPHUK METOAMYECKHX MaTepH-
anoB u craret / PAHXul'C npu Ilpesunente PO. - M. : Jleno, 2015. - 192 c.
4. Tlcuxomnorus ajantanuu U couuanbHas cpeaa. CoBpeMeHHbIE MOAXO0/bl, MPOOIEMBI, e-
pcneKkTuBsl [ DnexkTpoHHbli pecypce]/ JL.I'. [lukas [u np.].— DaeKTpOoH. TEKCTOBbIE JTaHHbIE.—
M.: Ilep Co, 2007.— 624 c— Pexum JIOCTYyTIA: http://
www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— DbC «IPRbooks»
5. CouunanbHO-IICUXOJIOTUYECKHE aCIeKThl (POPMHUPOBAHUS KYJBTYPbl CaMOOOydarolecs
opranuzanuu / A. 1. Hukomaes [u np.] / Bonpocsr ncuxonoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHBIE IPAaBOBbIE JOKYMEHTbI
1. EBpormeiickas XapTus pervdoOHANbHBIX S3bIKOB WM s3bIKOB MeHBIIMHCTB (ETS N 148)
(Crpacoypr, 5 HOs10pst 1992 rona)
2. MogenbHbli 3aKk0H 00 0cHOBaxX pernoHaabHOM nonuTuky (IIpunar B r. Cankr-IletepOyp-
re 28.11.2014 ITocranoBnenueM 41-8 Ha 41-oM 1uIeHapHOM 3aceaHuu MexnapiaaMeHTCKON
Accambieun rocynapct-yyactHukoB CHI')


http://www.jstor.org/stable/43272680
http://www.jstor.org/stable/43272680
http://www.jstor.org/stable/24372769
http://e.lanbook.com/books/element.php?%20pl1_id=51922
http://e.lanbook.com/books/element.php?pl1_id=32371
http://e.lanbook.com/books/element.php?pl1_id=32371
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/49271/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/49271/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/43211/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/15567/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/50168/source:default
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3. MemMopaHayM O B3aMMONOHMMAHUU B 00JACTH MEXPETMOHAIBHOTO M MPUTPAHUYHOTO
COTpyAHMYECTBA MeXAy MHHHCTEpCTBOM peruoHanbHOro passutus Poccuiickoit denepa-
mun ¥ [ocygapcTBennbM komuteToM Kuraiickoit Haponunoit PecnyOnuku mo pasBuThiO U
pedopmam" (ITogmucan B 1. [llanxae 20.05.2014)

4. MemopaHayM O B3aMMOIIOHMMAaHHMHU ME€XAy MMHHUCTEPCTBOM PETMOHAIBHOIO Pa3BUTHUSA
Poccuiickoit @enepany 1 MUHUCTEPCTBOM PErMOHAIIBHOTO Pa3BUTHS M CTPOUTENbCTBA Pec-
nyOnukun MoinjgoBa B 0o0nacT MexpermoHasipHoro cotpyanudectBa" (Iloxmucan B T.
Mockse 11.09.2012)

5. Pemenne Oxonommueckoro cosera CHI' "O mnpoekre mo moAroTOBKE pPErMOHAIBbHBIX
MIPOTrpamMM U MPOEKTHBIX MPEAJIOKEHUH MO PEIICHUIO TII00aTBbHBIX KOJIOTHUECKHUX MpoodieM"”
(ITpunsito B 1. Mockse 20.03.2012)

6. MemopaHayM O B3aUMOIIOHMMAaHUM IO Pa3BUTUI0O MOPCKUX MarucTrpajeid B peruoHe
rocy1apCcTB-4IeHOB YepHOMOPCKOro 3KOHOMHUYECKOro corpynnudectsa (benrpazn, 19 ampe-
151 2007 roxa)

7. "MoJenbHbI 3aKOH 00 OCHOBaX 3THOKYJBTYPHOT'O B3aUMOJICHCTBUS TOCYAapCTB-y4acT-
HukoB CHI™ (ITpunsr B r. Cankr-IletepOypre 18.04.2014 IToctanosnenuem 40-13 na 40-om
IUIEHAPHOM 3aceaHuu MexnapiaMeHTcKoi Accambien rocynaperB-ydactHukos CHI')

8. Pexomennpauus N R (2005) 3 Komurera munuctpo Cosera Eponsl "O npenogaBaHumn
S3BIKOB COMpEAETIbHBIX TOCYAapcTB B mpurpaHnyHbix peruonax" (Ilpunsta 02.02.2005 Ha
913-om 3acenanuu npeacTaBUTENIe MUHUCTPOB)

9. "Cornawenune mexny IIpaBurensctBom Poccuiickoit ®@enepanuu u IlpaButenscTBom
Benrpuu o conelicTBUN MeXpETrHoHaIbHOMY coTpynHudecTBY" (3akitoueHo B I. bynanemire
17.02.2015)

10. "[Iporpamma MeXpErHOHANIbHOIO M MPUTPAHUYHOIO COTpYyAHHUYECTBA Mexay Poc-
cuiickoii ®enepanueii u Pecybnukoii Kazaxcran na 2012 - 2017 rogst" (Ilpunsita B 1. Act-
paxanu 15.09.2011)

11. "Cornamenune Mmexny IlpaButensctBom Poccuiickoii ®enepauun u IlpaBurensctsom
JlutoBckoit PecryOnuku o gonrocpounom corpyaandectse Kanmununrpanackoin oomactu Poc-
cuiickoii Denepanun u peruoHoB JIutoBckoit PecmyOnuku" (3akmioueHo B r. Mockse
29.06.1999)

12. "EBpocpen3eMHOMOPCKOE COTJIAIIEHUE, YUYPEKAAIOIIEe aCCOLUALUI0 MEXay AJDKup-
ckoil Haponnoit JlemokpaTtuueckoit PecriyOnukoit, ¢ oguoit Croponsl, u EBpomnelickum co-
OO0IIIECTBOM U €ro rocyapcTBaMu-wieHamH, ¢ apyroit Ctopons!" (3akitoueHo B r. Banencun
22.04.2002

6.5. UnTepHeT-pecypcebl
1. BIBLIOPHIKA. Onexrponnas O6ubmuorexka I'TIMb Poccuu. Pexxum pocrtyna:
http://www.bibliofika.ru/
2. IQlib — onexrpoHHO-OMOMMOTEUHAss cuctema. Pexum pmocryma:  http://
www.iglib.ru/
3. Lib.Ru: bubnuorexa Makcuma MomkoBa. Pexxum goctyna: http://lib.ru/
4. bassl ganasix MTHUOH. Pexxum noctyna: http:// www.inion.ru/product/db.htm
5. bubnuorteka 00pa3oBaTENbHOTO MOpTajda «IKOHOMHUKA, COIMOJOTHS, MEHEK-
MeHT». Pexxum noctyma: http://ecsocman.edu.ru/
6. bubnmoreka y4eOHOW M HAYYHOH JUTEPATYphl PyCCKOTO TYMaHUTAPHOTO MHTEP -
HeT yHuBepcurera. Pexxum gocrtyna: http://www.i-u.ru/biblio/default.aspx
7. bubnuotexa QenepanbHoro nopraia «Poccuiickoe oOpa3zoBanue». Pexum no-
cryna: http:/www.edu.ru/
8. EmmHoe okHO moctyna K oOpa3oBarenbHBIM pecypcam. bubmmoreka. Pexum mo-
cryna: http://window.edu.ru/library



http://window.edu.ru/library
http://www.edu.ru/
http://www.i-u.ru/biblio/default.aspx
http://ecsocman.edu.ru/
http://www.inion.ru/product/db.htm
http://lib.ru/
http://www.iqlib.ru/
http://www.iqlib.ru/
http://www.bibliofika.ru/
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9. Mucrtutyr rocymapctBa M npaBa Poccuiickoin  Axagemun Hayk —
www.igpen.shpl.ru

10. Karanor Hayunoit bubanoreku MI'Y. Pexum noctyna: http://search.nbmgu.ru/
search/

11.JIynkun P.H. Poccuiickuil IpoTeCTaHTU3M: €BaHIEIbCKUE XPUCTHAHE KAaK HOBBII
conuanbHbI (peromen//Pexxum noctyna http://www.sov-europe.ru/2014-3.htm

12. Hayunas 6ubaunorexka MI'Y um. M.B.JlomonocoBa — www.nbmgu.ru

13. Hayunas 6ubnuorexka Cankr-IleTepOyprckoro rocyjapcTBEHHOTO yHUBEPCUTETA
- www.lib.pu.ru

14. Hayunas anextponHass Oubnnoreka eLIBRARY.RU. Pexum nocryna: http://
www.elibrary.ru/

15. Hayunas anexrponnas 6udnanorexa ['TIHTB (karanor ['ocynapcrBennoit [TyGmuy-
HOM Hay4YHO-TeXHUYeCKoW Oubmuorekn) Poccun. Pexum gocryma: http://
ellib.gpntb.ru/

16. HarmonanpHas 31ekTpoHHast Oubianoreka. Pexxum noctyna: http:/www.rusneb.ru/
17.llpesunentckas Oubmmoreka wM. b. H. Enpumba pexum nocryma: http://

www.prlib.ru/
18.CBoaHbIli  KaTajmor JJEKTPOHHbIX Oubnuorek. Pexum goctyma:  http:/

www.lib.msu.ru/journal/Unilib/main.htm

19. YauBepcuteTckas oubnmoreka. Pexum nocryna: http://www.bibliclub.ru/

20. HenTpanpHas Oubnuoreka oOpa3oBaTelbHBIX pecypcoB. Pexxum noctyna: http://
www.edulib.ru/

21.Uypkan A.A. EBpomna: ncinaMcKuil paukain3M vs MoJiepHU3alus uciama//Pexum
noctymna: http:// www.sov-europe.ru/2014-2.htm

22.OxoHomuueckuid u couuanbHbii coBeT OOH (fI3bIk caiiTa — aHrIHIICKUI).
Pexxum noctyma: http://www.un.org/en/development/index.shtml; Pexxum goctyna:
http://www.un.org/en/ecosoc/

23. DnexrponHas 6ubnmoreka "Hayunoe nacnenane Poccum». pexxum noctyma: http://
nasledie.enip.ras.ru/index.html

24. Onexrponnas 6ubmmoreka TWIRPX. Pexxum nocryna: http:/www.twirpx.com/
25.0nexrponHas bubmuorexka I'YY. IlonHorekcToBble 3apyOekHble 0a3bl JaHHBIX.
Pexum noctyna: http://library.guu.ru/Full text foreign database.html
26.DnexTponHas Oubnuorexka Poccuiickoii rocymapctBeHHoil Oubmamnoreku (PI'B).
Pexum noctyna: http://elibrary.rsl.ru/

27.OnextponHslii poua Poccuiickoit HaronansHoi 6ubmuorexu (PHB). Pexxum no-
cryma: http://leb.nlr.ru/, http://www.nlr.ru:8101/poisk/index.html#1

6.6. Unble HCTOYHUKHU
1. AdanacweBa E.A. [lcuxonorus obmenus. Yacts 1 [DnexTpoHHBIN pecypc]: yuebHOoe mo-
cobue no kypcy «llcuxomnorust nenooro obmenus»/ E.A. AdanacbeBa— DJIEKTPOH. TEK-
cToBble naHHble.— CaparoB: By3oBckoe oOpazoBanue, 2014.— 106 c.— Pexxum nocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19277 . html.— 3BC «IPRbooks»
2. AdanacweBa E.A. [lcuxonorus obmenus. Yacts 2 [D1eKTpoHHBIN pecypc]: yueOHoe mo-
cobue no kypcy «llcuxomnorus nenooro obmenus»/ E.A. AdanacbeBa— DJIEKTPOH. TEK-
cToBble naHHble.— CaparoB: By3oBckoe oOpazoBanue, 2014.— 126 c¢.— Pexum pocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19278 html.— 3bC «IPRbooks»
3. boposnuna I'.B., KopmuoBa H.A Tlcuxonorus u 3Tuka A€10BOro oOuieHus. YUeOHUK U
npakTukyMm - M.: U3narensctBo IOpaiit, 2014 - DBC "HOpaiit" http://www.biblio-online.ru/
thematic/?id=urait.content.7574425A-456E-4F 1B-BCE5-F3105C24E9BA &type=c_pub
4. JlenmoBoe mMUCHMO : yueOHO-cIipaBoYHOE mmocodue / aBT.-cocT. M. H. Ky3Hnenos. - 4-¢ u3na-
Hue. - M. : lamkoB u K, 2012. - 195 c.
5. 3axapoBa B.. MeaunatuBHbIe CpeACTBa AETOBBIX KOMMyHUKanuil // KoMMyHUKOIOTHS.


http://www.nlr.ru:8101/poisk/index.html#1
http://elibrary.rsl.ru/
http://library.guu.ru/Full_text_foreign_database.html
http://www.twirpx.com/
http://nasledie.enip.ras.ru/index.html
http://nasledie.enip.ras.ru/index.html
http://www.un.org/en/ecosoc/
http://www.un.org/en/development/index.shtml
http://www.sov-europe.ru/2014-2.htm
http://www.edulib.ru/
http://www.edulib.ru/
http://www.bibliclub.ru/
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.prlib.ru/
http://www.prlib.ru/
http://www.rusneb.ru/
http://ellib.gpntb.ru/
http://ellib.gpntb.ru/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://www.lib.pu.ru/
http://www.nbmgu.ru/
http://www.sov-europe.ru/2014-3.htm
http://search.nbmgu.ru/search/
http://search.nbmgu.ru/search/
http://www.igpen.shpl.ru/
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2014.T. 6. Ne 4. C. 65-68. - OBC elibrary http://elibrary.ru/item.asp?id=21838913

6. Kypranckas M.S. [lenoBbie koMMmyHuKauu - M.: MocKkoOBCKU I'yMaHUTapHBIN yYHU-
Bepcurtet, 2013 - http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455 — 3bC
«IPRbooks»

7. IlanoBa, M. H. Pycckuil s3Ik U KyJIbTypa peud : yueOHo-npakTHueckoe nocodue / PAH-
Xul'C npu Ipesunenre PO. - M. : Jleno, 2014. - 131 c.

8. IlIapkos ®.1., Komaposa JI.B. KoMmmyHukanus: neinoBoe oOlieHne, KOMMYHUKAaTUBHbBIE
TexHukd U TexHonoruu // Kommynuxonorus. 2014. T. 6. Ne 4. C. 13-26. - ObC elibrary
http://elibrary.ru/item.asp?id=21838910

7. MarepuajbHO-TeXHHMYecKas 0a3a, HHPpOpMaMOHHBIC TEXHOJIOTHH, IPOrPAMMHOE
obecrnieyenne U HHPOPMAIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlnist IpoBeieHUs! 3aHATHH MO TUCLUIUIMHE HEOOXOAUMO Clelyollee MaTepuaabHO-TEXHUYECKOe
oOecriedeHre: ydeOHbIE ayIUTOPUU JUIsl TIPOBEACHUS 3aHITHUN JIEKIMOHHOTO M CEMHUHAPCKOTO
THUIA, TPYNIOBBIX U WHAMBUIYATIbHBIX KOHCYJIBTALUH, TEKYIEro KOHTPOJIS U MPOMEKYTOYHON
aTTeCTalH, IIOMEIICHHS JIs1 CAMOCTOSITEITFHON paOOTHI.
[Tporpammuoe obecnieuenne: Microsoft Windows 10 LTSB 1607, Microsoft Office Professional
2016.
Wudopmanmonnsle  cnpaBodyHble cuctembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS oubamorexa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; HammonanbHast snextponHas Oubnmorexka. URL: www.nns.ru;
Poccuiickas rocymapcrBenHast OumbOmmorexka. URL: www.rsl.ru; Poccuiickasi HanuoHajdbHas
oubmuorexka. URL: www.nnirru; OnekrtponHas  Oubiamoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexkrpoHHo-OnbnMoTeunas cucrema Mznarenscta «Jlans». URL: http://
e.lanbook.com; DnekTpoHHO-OuGMMOTeuHas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.



http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://e.lanbook.com/
http://e.lanbook.com/
http://grebennikon.ru/
http://www.nnir.ru/
http://www.rsl.ru/
http://www.nns.ru/
http://elibrary.ru/defaultx.asp
http://lib.ranepa.ru/
http://elibrary.ru/item.asp?id=21838910
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://elibrary.ru/item.asp?id=21838913
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