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4

1. IlepeveHb NJIaHUPYEMBIX Pe3y/JIbTATOB 00y4eHHUS 110 AUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3yJIbTaTaAMH 0CBOCHHS 00pa30BaTe/IbHOM MPOrpaMMbl

1.1 Juctunnouaa b1.B.03./1B.04.04  KpocckynbTypHblif  MeHemxkMmeHT  (Crosscultural
management) o0ecrieyrBaeT OBJIaICHUE CIEAYIOIUMY KOMIETEHIUSIMHU C YUYE€TOM dTana:
Kon HaunmeHnoBanue Kon HaunmeHnoBanue JTana
KOMIETCHIIUH [KOMITCTCHIIUU JTana OCBOEHUS|0CBOCHHS KOMIICTCHITUH
KOMIETEHIIUH
[TKp-3 Cniocoben mmanupoBath U|[1Kp-3.1 CrocoO6HOCTh OCBaMBaTh
OpraHU30BBIBATH I1€- TEXHOJIOTMM  IUIAHUPOBAHUS,

[PETOBOPHI, COBETIAHMS,
KOH(epeHIIUN

OpraHu3alliM ¥ IPOBEICHMUS
[IEpErOBOPOB, COBELIAHUW U
KkoH(pepeHI it

1.2 B pe3ysnbTate 0CBOCHHUS JUCHMILIUHBI Y CTYACHTOB JAOJKHBI ObITh CHOPMHUPOBAHBDI:

OTO/TO Kox  orama Pesynprarel 00yuenus

(mpu Hammuuu npodcranmapra)/ OCBOCHUS

TPYIOBBIC WM MPO(eCCHOHATHHBIE KOMITETCHITHH

NEUCTBUA

¢opmuposanne Tpynosoii Gpynkumn D/03.6 | [TKp-3.1 Ha YPOBHE 3HAHHIA: IEMOHCTPUPYET 3HAHHSI

OpI‘aHI/BaHI/IH JACJIOBBIX KOHTaKTOB u C(bepe U3y4YCHUA COBPEMCHHBIX

TMPOTOKOJILHBIX  MEPONPUATHI B pamkax HAllMOHAJIBHBIX KYJIBTYp U CTUJIEH JEITOBBIX

obobmenno#i  Tpynosoit  dymkumm D KOMMYHUKAlMA ~ JUIi  OCYINECTBIEHHS

WnudopmanmmonHo-aHATUTHYECKAS u MESK Ty HAPOJTHOI yIIPaBIeHYeCKOi

OpraHU3aIMOHHO-aIMUHUCTPATHBHAS .
NESTeNbHOCTH U BEACHUSA  JICTIOBOU

MOAJIEPKKA JESITEIBHOCTH PYKOBOIUTEIA
OpraHu3alnx (mpodeccrnonaabHBII
craugapt  07.002 Cnenmamuct 1O
OpPraHU3alMOHHOMY u
JIOKyMEHTAIIUIOHHOMY obecrieueHII0
yIpaBIeHUS opranuzanyen) u
MPO(EeCCUOHAIBHBIX JIEHCTBUIA, CBSI3aHHBIX
C YMEHUEM TOTOBHUTH JIOKYMEHTBI, BECTH
JIOKYMEHTOOOOpPOT B  OpraHu3alid Ha
PYCCKOM M HMHOCTPaHHBIX  A3BIKaX;
o0ecreynBaTh CBSI3M C MEXKIYHAPOIHBIMHU

OpraHuU3aIusaIMU, oprafHamMmn
rocyJ1apCTBEHHOM BJIACTH,
HErocyJapCTBEHHBIMU OpraHU3aLUAMY;
BECTH TIEPETOBOPHI HAa  PYCCKOM W
HWHOCTPAHHBIX A3bIKaXx, OCYUICCTBJIATH

YCTHBIM M THCBMEHHBIA JIBYCTOPOHHHUI
MEPEBOJ; OCYLIECTBISATE MPOTOKOIb-HOE
COIIPOBOXK/AEHHE O(MUIMATIBHBIX JHUI U
YCTHBIM  IEpEeBOJ  BBICTYIUIEHUH IO
BOIpOCaM, KacaroLMMCs
BHEITHEOKOHOMUYECKON WM BHEITHETIONHUTH-
YeCKo JiedaTesibHOCTH P®D; opraHnu30BbIBATH
MOJATOTOBKY, MPOBEICHUE U OOCITYKUBaHUE
MeponpuATuil  (COBEIIaHWH, 3acelaHui,
MEPErOBOPOB, KOH-QepeHnuii u  T.IL.);

MEXKYJIBTYPHON KOMMYHUKAIINH

Ha ypOBHE YMEHMI: aHAJIU3UPYET Kpocc-
KyJAbTypPHBIE  PA3JIM4Usl B JEIOBBIX
KOMMYHHKAIWAX

Ha YPOBHE HAaBBIKOB: BIIaJICCT HAaBBIKAMHU
yIPaBJICHYECKOW JCSITEIBHOCTH C YUYETOM
KPOCC-KYJIBTYPHBIX Pa3uuuil s BhIOOpA
NPaBUITBHBIX CTpaTeruii B
npodecCHOHATBHON ~ JEATCIBHOCTH B
YCIIOBUSX TI00ATH3AIIN

OCYIIECTBIIATH
COITPOBOXKICHUE
JeSITeIbHOCTH,

TOTOBUTh M pa3MeIaTh
Matepuansl B CMU u ceru MuTtepHer Ha

HHQOPMAIOHHOE
npodeccnoHaIbHON




PYCCKOM M WHOCTPAHHBIX  f3BIKAX;
(dhopMupOBaThH UHPOPMAIIMOHHBIE TIOTOKH U

WHPOPMAIIIOHHOTO B3aMMO/ICHCTBU
OpraHM3a-IMd W  BHEIIHEW  cpenpl,
y4acTBOBaTb B OpraHH3aLINH,

KOOpAMHALMY, TPOBEIEHUH U KOHTpOJIE
MEXIYHApOIHBIX MEPOIIPHUATHI

2. O0bem 1 MecTO JUCHUILIMHBL B cTpyKType OII BO
O0beM TUCHUIIMHBI
O6mas tpynoemkocts 51.B.03./1B.04.04 KpocckynbTypHbiit MeHepkMeHT (Crosscultural
management) cocTaBJIeT 2 3au€THbIE €AUHMIIBI, 72 yaca.
KonnuecTBo akaneMU4ecKuX 4acoB, BBIJCNEHHBIX Ha KOHTaKTHYIO paldoTy c mpernoja-
BareyieM, CocTaBisieT 48 4acoB: JieKIuu — 16 yacoB, npakTuyeckue 3anatus — 32 yaca. CamocTto-
areibHasi paboTta cocTaBiseT 24 yaca.

Mecto nucuuniunabl B ctpykrype OIl BO

Huctmmmuaa b1.B.03./1B.04.04  KpocckynbTypabiii  MeHemkMeHT — (Crosscultural
management) peaycMoTpeHa Ha 2 Kypce B 4 cemecTpe, PEnoJacTcsl Ha aHTJIMHCKOM SI3bIKE.

Huctmmmuaa b1.B.03./1B.04.04  Kpocckynbrypabiii  MeHemxkMeHT — (Crosscultural
management) BXOAUT B AUCHUIUIMHBI 110 BBIOOPY YacTu, GopMHpyeMOl ydacTHUKaMU 00pazo-
BaTeJbHBIX OTHOLIEHUH, biioka 1 «/lucuuminael (Mogyau)».

JlocTukeHre  TUTAHUPYEMBIX — Pe3yJbTaToOB  OOydYeHHUS  CIYy>)KUT  OCHOBOM s
b1.B.03./IB.05.01 CoBpeMeHHbIE KOMMYHHKATUBHBIE TEXHOJIOTUU U MEPErOBOPHBIN mporiecc (5
cemectp), b1.B.03./IB.05.02 Mexnaynapoausie meperoBopsl (5 cemectp), b1.B.03.J1B.05.03
MesxnyHapoaHbie ieperoBops! (International negotiation) (5 cemectp).

dopma MpOMEKYTOYHON aTTeCTallUU B COOTBETCTBUH C YUEOHBIM IIJIAHOM — 3aUerT.

3. ConepsxkaHme U CTPYKTYpa AUCHUILIMHBI

Ounasa ¢hopma odyuenusn

Ne m/m HanmeHoBaHue TeM H/HJIN

pa3nesioB Bcero | Konrakrnas padora odyuaromuxcs ¢ | CP KOHTPOJIS

O0beM IMCHUIIMHBL, Yac. ®opmMa TeKyLero

npenoaaBarejieM

10 BU/JIaM Y4eOHbIX 3aHATHI

JI

JIP

113/

KCP

ycneBaemMocTu**,
NPOMEKYTOYHOM
arrecTamum***

Tema 1 OCHOBHBIC TIOHATHUS U
TEOPETUYCCKUE MTPOOIEMBI
KPOCC-KYJIBTYPHOTO
MeHepKMeHTa. Basic concepts
and theoretical problems of
cross-cultural management.

0]

Tema 2 [moGanu3anust SKOHOMHUKH 1
MEXKYIbTypHBIE
KOMMYHHUKAIIUH B COBPEMEHHOM

and cross-cultural
communication in the modern
world.

mupe. Economic globalization 9

Tema 3 «KyabpTypHBIH LIOK» CTaIuu,
[TOCJICANCTBUSI, METOBI

stage, effects, methods of
overcoming.

npeogonenus. "Culture shock” 9




Tema 4 HammoHansHBIE NEJI0BBIE O

KyapTyphl. National business 9 2 4 3
culture.

Tema 5 3amagHbI 1 BOCTOYHBINA THII 0]

IETIOBBIX KYJIBTYP:
KOH(DIUKTYIOIIHE [ICHHOCTH U
HOopMBI? Western and Eastern
business cultures: conflicting
values and norms?

Tema 6 'YnpasneHue B I0OaTbHOM O

Ou3Hece: KyabTypHas
00YCIIOBIICHHOCTh
KOMMYHUKaImid. Management in 9 2 4 3
global business: cultural
conditioning of the
communication.

Tema 7 Poccuiickas nenoBas KylbTypa: o

CYIIHOCTh, TPAIUIINH,
CTEPEOTHIIBI, COBPEMEHHOE
cocrosaue. Russian business
culture: the nature, traditions,
stereotypes, current status.

Tema 8 D PeKTUBHOCTD O,T.,p

MEKKYJIBTYPHBIX [1€PErOBOPOB:
CTHITH OPTaHU3AIUH U
nposeneHus. The effectiveness 9 2 4 3
of intercultural negotiation:
styles of organizing and
conducting.

[TpomexyTodHAas aTTeCTAIHS 3a

Beero: | 72 | 16 | | 32 | 24

Tlpumeuanue:
** — popmul mexyugezco konmpons ycnesaemocmu: onpoc (0), mecmuposanue (T), peghepam (P)
**% _ ghopmol npomesicymounoii ammecmayuu. 3auem (3a).

ConeprxaHue TUCHUILIMHBI
Tema 1. OcHOBHbIE TOHATHSI M TeOpeTHYECKHe TMPOOIEeMbl KPOCC-KYJIbTYPHOIO
MeHeq:kMeHTa. Basic concepts and theoretical problems of cross-cultural management

[lonstue KyabTYypsl W pa3HoOOpa3We NOIXOJOB K TOHMMAHHUIO CYIIHOCTH KYyJIbTYpBHI.
CoBpeMEeHHOE TOHUMaHHE KYJIbTYpPhl KaK YHHBEPCAJIBHOTO CIOCO0a  YeIOBEYECKOTO
CYILIECTBOBAHUSA, Kak (OPMBbI OpraHU3alUU >KU3HENEATENbHOCTH. KylbTypa M I1I€HHOCTH.
[Monsitue cyOkynpTyp. Pa3zHooOpasme KynbTyp B MeEXKIyHapoaHOM OusHece. Paznudme
LIEHHOCTEH M EHHOCTh pa3ianuusi. HopMel u mpaBuia.

Kynbprypa u Tpamumuun. @opMupoBaHHE TUYHOCTH U OCOOCHHOCTH MPOIIECCa COIHATU3AIINU.
[ToHsiTe MAEHTUYHOCTH.

Hpez[MeT, 3aadyn U MCTOAbI KypcCa: MCKIAUCHUIUIMHAPHBIC OCHOBAHUA KPOCC-KYJIBTYPHOTO
MEHEIKMeHTa. V3yueHne cpaBHUTENBHOTO MEHEeIKMeHTa B Poccuu: HCTOpUS M MOAXOMBI.
Crnenuduka ynpasieHHst B COBpPEMEHHBIX MHOTOKYJIBTYPHBIX Cpe/laX: TECOPHH U KOHIICTILIUH.

The concept of culture and the diversity of approaches to understanding of essence of culture.
The modern understanding of culture as a universal way of human existence, as the forms of
organization of life. Culture and values. The concept of subcultures. The diversity of cultures in
international business. The difference of values and value differences. The rules and regulations.
Culture and traditions. The formation of personality and characteristics of the socialization
process. The concept of identity.

The subject, tasks and methods of the course: the interdisciplinary Foundation of cross-cultural




management. The study of comparative management in Russia: history and approaches. The
specifics of management in modern multicultural environments: theories and concepts.

Tema 2. I'mobanm3zanmnss IKOHOMUKH H MEKKYJIbTYPHble KOMMYHHUKALMH B COBPEMEHHOM
mupe. Economic globalization and cross-cultural communication in the modern world.
[TonsaTne rmobanu3anuu Kak COLMOKYIBTYpHOTO (DEHOMEHAa M YCIOBHH JIi MEXIYHAPOIHOTO
o6uzHeca. Monenu rodanu3alnuu U 0COOCHHOCTH UX MpoaBuxkeHus. KynbTypHas nosisipusarus,
ACCUMWJIALINS, THOpUIU3AMs, M30IMA. Pa3nmuuus kak OCHOBa KYJIBTYPHOTO pa3HOOOpasusl.
Teopetnueckue KOHLENIUU KYJIBTYPHOTO IUTFOpaJIn3Ma, MYJIBTUKYJIBTYpaIn3Ma,
MEXKYJIbTypHOro nuaznora. IIoHATHA «KyJIbTypHass HUAEHTUYHOCTB» U «MHOXKECTBEHHAas
UJECHTUYHOCTBY.

MeXKyJIbTypHbIE acCHEeKThl KOMMYHMKAIMM B CIIELUAIU3UPOBAHHOW M OOBIIEHHOM KYJIBTYpE B
30Xy M100aIbHBIX H3MeHeHui. [Iporecc KOMMyHHKAIHMIL: «CBOSI» U «UyXKas» KyJIbTYpBbI.

The concept of globalization as a sociocultural phenomenon and the conditions for international
business. Models of globalization and peculiarities of their promotion. Cultural polarization,
assimilation, hybridization, isolation. Differences as the basis of cultural diversity. Theoretical
concepts of cultural pluralism, multiculturalism, intercultural dialogue. The concept of "cultural
identity" and "multiple identity".

Intercultural aspects of communication in specialized and everyday culture in an era of global
change. The process of communication: "own" and "alien" culture.

Tema 3. «KyJabTypHbIH IIOK» CTaaMH, MOCJeIUCTBHS, MeTOAbI npeonoienus. "Culture
shock" stage, effects, methods of overcoming.

KynbTypHbI# 110K Kak INCHUXO3MOIMOHAIbHAs U MOBedeHYecKas peakuus. DopMbl MposBiIeHUS
KyJAbTYPHOTO IIIOKA M WX BIWSHHE Ha MPO(EeCcCHOHANbHYIO (TPYIOBYIO) M JIOCYTOBYIO
NesTeNnbHOCTh. KynbTypHBIN OMBIT MOCTUKEHHSI CXO/ICTBA U Pa3TIUUHSL.

OcHoBHBIE (HOPMBI AKKYJIBTYPAllUH U MEKKYJIBTYPHBIX OTHOIICHUH: aCCUMWISIINA, Cenaparys,
MapruHanau3anus, mnpucrnocoOneHue, MOMIONIeHUe, HHTerpanus, npucnocobmenue. Craguun
ajanTauuu 1 GopMbl IPEOJOICHUS.

Monenb 0cBOEHUS «4yK0i KylnbTypel» M. bennera

Culture shock as the emotional and behavioral response. Manifestations of culture shock and
their effect on professional (work) and leisure activity. Cultural experience of understanding the
similarities and differences.

Basic forms of acculturation and intercultural relations: assimilation, separation, marginalization,
adaptation, absorption, integration, and adaptation. The stage of adaptation and forms of
overcoming.

Model of the development of "foreign culture" M. Bennett

Tema 4. HanmonanbHbIe gesioBbie KyabTypbl. National business culture.

Buner xyneryp. HamnuoHanbHble M pErMOHAJIBHBIE KyJIbTYypbl. THIOIOTMS LEHHOCTEW B
pPa3IMuYHBbIX HAIMOHAIbHBIX KYyJIbTYpaxX M HX BIUSHUE Ha JEJNOBOW CTWIb YIIPaBJICHUA.
KynpTypHOE 3HaueHHME KOHCEpBaTHM3Ma M WHHOBAaTUKM B YIIPABIECHYECKOM JESITEIbHOCTH
mi00anbHOrO MeHemkepa. HaruoHanbHBIH MEHTANUTET. OTHOLEHTPU3M, IOJHULEHTPHU3M,
KyJBTYPHBII IHIOBUHU3M.

KonBeprenuus u AMBepreHuns JeI0BbIX KYJIbTYP.

Cnemmduka mnpeAcTaBIeHUH O JHIAEPCTBE W TNApTHEPCTBE KaK IIEHHOCTAX B pa3HbIX



HallMOHAJIBHBIX KyJbTypaX. Kpocc-KylabTypHBIM aHamu3 yIpaBleHUYECKHUX Mozened PpaHiuwy,
I'epmanun, CIHA, fnonun, Kurag u ap. crpaH. AnanTamnus NOBEIEHYECKUX NATTEPHOB U
OpPraHU3alMOHHO-YNIPABICHYECKNX CTHJIEH MEHEDKMEHTA pa3HbIX HAlMOHAIBHBIX KYJIBTYp B
TPaHCHALIMOHAJIBHBIX KOPIIOPALIUX.

KoMMyHHKaTHBHBIE MOJIENIN AETIOBOTO OOIIEHMS.

MeXKyJIbTypHast KOMIIETEHTHOCTb: BHYTPEHHUE U BHEIIHUE KOHTEKCTBI. CTEPEOTUIIBI TIOBEACHUS
U KyJIbTYpHBIE TpaIWldd B WI0o0aIbHOM Ou3Hece. MoTuBamysl B3aWMOIIOHMMAHUS |
BBICTPAaNBaHNE KOMMYHHMKATUBHBIX CTUJIEH.

VYipaBieHue B NOJUKYJIBTYPHBIX OPTaHU3ALUSX.

TpancHannoHanbHbIH (I00ATHHBIN) MEHEKMEHT.

The types of crops. National and regional culture. Typology of values in different national
cultures and their impact on business management style. The cultural value of conservatism and
innovation in the management activities of the global Manager. The national mentality.
Ethnocentrism, polycentrism, cultural chauvinism.

Convergence and divergence of business cultures.

The specificity of the concepts of leadership and partnership as the values in different national
cultures. Cross-cultural analysis of management models in France, Germany, USA, Japan, China
etc. countries. Adaptation of behavioral patterns and organizational styles of management in
different national cultures in transnational corporations.

The communicative model of business communication.

Intercultural competence: internal and external contexts. Patterns of behavior and cultural
traditions in global business. Motivation understanding and building a communication style.
Management in multicultural organizations.

Transnational (global) management.

Tema 5. 3anagHblii 1 BOCTOYHBIM THI J€JOBBIX KYJbTYP: KOH(IMKTYOUIHE LHEHHOCTH M
HopMbi? Western and Eastern business cultures: conflicting values and norms?

[lonnmanue nenoBOM KyNbTYphl B KOHTEKCTE€ KPOCC-KYJIBTYPHOTO MeEHemKMeHTa. [lenoBas
KyJbTypa Kak c(pOPMHUPOBABIIASACA COBOKYINHOCTh LIEHHOCTHBIX OPHEHTHUPOB M TOBEICHYECKHX
CTEpEOTHUIIOB, CHEUGUYHBIX JJI Pa3IUYHBIX CTpaH, OpraHU3aluil U peaju3yeMbIX C IENbIO
3¢ GEeKTUBHOTO BelleHUs OM3HECa.

Crenu¢uka 3analHOr0 U BOCTOYHOTO THUIIOB JIEIOBBIX KYJIBTYp M HUX BHJIOBO€ MHOrooOpasue.
[TapameTpsl 1€710BOM KyJIBTYphl, (QOpMHpYIOIIHE pa3inuuvs. Teopus 3amaaHbiX 0a30BBIX U
WHCTPYMEHTaIbHBIX IleHHOCTeH J[k. Pokuya.

Mopgene KyapTypsl B Teopun O.XOJIa: BBICOKOHTEKCTyaJIbHbIE M HHU3KOKOHTEKCTyaJIbHBIE
KYJBTYpbl; MOHOAKTHUBHBIE U TOJIHAKTHBHBIE. OTHOIIEHHUE K TPOCTPAHCTBY.

Mopnenb KyasTypsl B Teopuu 1. Xodcerene.

Jucranuus  Biactd, u30eraHue  HEONPEACNEHHOCTH,  MHAWBHIYaN3M/KOJUICKTUBU3M,
MYXECTBEHHOCThH/*KCHCTBEHHOCTb.

[IposiBienust 0coOeHHOCTEH 3amaJHO M BOCTOYHOW THUIIOB JIEJOBBIX KYJIBTYP B PaziIUYHBIX
¢dopmax nenoBbIX KOMMyHHKauui. Crienuduka JeI0BOr0 3TUKETa B 3alaHOM M BOCTOYHOM
THUIIE IETIOBBIX KYJBTYD.

Understanding business culture in the context of cross-cultural management. Business culture is
formed as a set of values and behavioral stereotypes specific to different countries, organizations
and implemented for the purpose of effective business.

The specificity of Western and Eastern types of business cultures and their species diversity. The
business culture that shapes the differences. The theory underlying the Western and instrumental
values of j. Rokicha.

The model of culture in the theory E. Hall: high-quality and low-quality culture; monoactive and



polyactive. Attitude to the space.

The model of culture in the theory of Hofstede.

Power distance, uncertainty avoidance, individualism/collectivism, masculinity/femininity.

The manifestations of the peculiarities of Western and Eastern types of business cultures in
different forms of business communication. The specifics of business etiquette in the Western
and Eastern business cultures.

Tema 6. VYnpasienne B TNI00aJbHOM OHM3Hece: KYJIbTypHasi 00YCJIOBJIEHHOCTH
KoMMyHukauuii. Management in global business: cultural conditioning of the
communication.

JlenoBble KyJAbTYpbl B MEXKIYHAPOJHOM OH3HECE: OT CTOJKHOBEHHS K B3aMMOIIOHUMAHHIO.
['paHuLIbl 3HAHUI O JETOBBIX KYJIbTYpax.

Cucrema 1eHHOCTEH 1eJ10BOM KyNIbTypbl B uccienoBanusax P.Jlronca u kmaccuukanus KyJabTyp.
30HBI KpOCC-KYJIBTYPHBIX CTOJIKHOBEHMM. MEXKYIbTYpHbIE acCHEeKThl B KOMMYHHKALHAX
MOHOAKTUBHBIX, PEAKTUBHBIX U MIOJUAKTUBHBIX KYJIBTYPBL.

Mognens kynsTypsl B Teopuu ®@. TpomiieHapca Ha OCHOBE yCTaHOBJICHHS KYJIBTYPHBIX pa3/IMuUi.
YHUuBEpcanu3M/mapTUKYIIPU3M; WHAUBU/ILIATIN3M/KOJUIEKTUBH3M;
HEUTPaJIbHOCTH/SMOLIMOHATBPHOCTh;, OTHOLICHWE KO BPEMEHH; OTHOIIECHHE K OKpYXKaromen
MIpUPOZE.

KoMMyHHKaTHBHBIE MOJENN y NPEACTABUTENEH pa3HbIX KYJIBTYp M HMX BIUSHUE HA THUIIBI
yIIpaBJICHUS.

Business culture in international business: from collision to mutual understanding. The frontiers
of knowledge about business cultures.

The system of values of business culture in the studies by R. Lewis and classification of cultures.
Area of cross-cultural clashes. Intercultural aspects in communication monoactive, reactive and
polyactive culture.

The model of culture in the theory of F. Trompenaars through the establishment of cultural
differences. Universalism/particularism; individualism/collectivism; neutrality/emotionality;
attitude to time; attitude to the natural environment.

A communication model among representatives of different cultures and their influence on
management styles.

Tema 7. Poccuiickasi 1ejioBasi KyJbTypa: CyHIHOCTb, TPAJAMIUH, CTEPEOTUIILI, COBPEMEHHOe
cocrosinue. Russian business culture: the nature, traditions, stereotypes, current status.
Poccuiickast nenoBas KynbTypa B KOHTEKCTE TPAaJULMM M MHHOBanui. DyHKIUU, YPOBHH,
AJIEMEHTHl JEJNOBOM KyIbTyphl. KylbTypa OTE€YECTBEHHBIX MNPEINPUHUMATENCH: HCTOPHUKO-
KyJBTYPOJIOTUYECKUH aHanu3. [lMHaMuKa MpUHIMIIOB OM3HECa M HOPM MOBEACHUS POCCHICKHUX
MpEANPUHUMATEIICH; PEKOHCTPYKIIMS MOJIENIEH KyJIbTYPhl POCCHUICKOTO MPENPUHUMATENHCTBA B
COBPEMEHHBIX COIMOKYJIBTYPHBIX peanusax. BrusHue 3apyOeKHBIX 1€TOBBIX KYIbTYD.
Konmnenmus coppemeHHOro 3((EeKTHBHOTO POCCUHCKOTO MEHEKepa. ITUKA JCIIOBOTO OOIICHUS
KaK Ba)KHasl 4aCTh POCCHUICKOM JI€JIOBOU KYJIbTYpHI.

Tunel MEXJIMYHOCTHBIX KOMMYHHUKalUMi. MepapXu4HOCTh M MNOJMAaKTUBHOCThH. ConuaibHas
nuctannus. HarmoHanpHbI MEHTAIUTET U MPAKTUKA COBPEMEHHOTO POCCUICKOTO OM3Heca.

Russian business culture in the context of tradition and innovation. Features, levels, elements of
business culture. Culture of local entrepreneurs: the historical - cultural analysis. The dynamics
of business principles and norms of behavior of Russian entrepreneurs; reconstruction models of
culture of the Russian enterprises in the contemporary socio-cultural realities. The influence of
foreign business cultures.
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The concept of effective modern Russian Manager. Ethics of business communication as an
important part of Russian business culture.

Types of interpersonal communication. Hierarchy and polyactivity. The social distance. National
mentality and practice of modern Russian business.

Tema 8. JddexTHBHOCTH MEKKYJBTYPHBIX [EPeroBOPoB: CTWJIM OPraHU3alUM M
nposenenusi. The effectiveness of intercultural negotiation: styles of organizing and
conducting.

[leperoBopsl kak ¢opmMa JeNOBbIX KOMMyHHKauil. Kpocc-KyabTypHbIi moaxox K
NEPEeroBOPHOMY  Tporeccy. MeXKylIbTypHas  cnenuduka MEeperoBOpHOrO  Iporecca:
OCOOCHHOCTH IE€PEroBOPOB C HHOCTPAaHHBIMHM TNapTHepamu. BepOanbHble U HeBepOalbHBIC
(OopMBI KOMMYHHUKAIIMK B KaU€CTBE Ba)KHBIX JIEMEHTOB JEJOBBIX MeperoBopoB. CTepeoTunsl 1
KOMMYHHUKaTHBHbIE Oapbepbl. Pa3HOBHUAHOCTH TAaKTUKH MEPETOBOPOB M MOUCK 3P (HEKTUBHOTO
naptHepcTBa. OCOOCHHOCTH MEPETOBOPOB B POCCHUIICKOM /1€10BOM KynbType. IleperoBopuiyk kak
npodeccus. BocTounble W 3amaaHble CTWIM NeperoBopoB. OCHOBHBIE ATalbl IEPETOBOPOB.
Oco0eHHOCTH /IeTI0BOTO ATUKETA, XapaKTepHBIE /TSl IEPETOBOPOB.

Kynbrypa coBMecTHOM 1eSTeIbHOCTH B MOMUKYIBTYpHOI cpeze. Kpocc-KynbTypHble HaBBIKU Kak
0CHOBa 3((EKTUBHOTO MEHEKMEHTA 1 KOPIOPATUBHON KYJIBTYPBHI.

Negotiations as a form of business communication. A cross-cultural approach to the negotiation
process. Cross-cultural specifics of the negotiations, especially negotiations with foreign
partners. Verbal and non-verbal forms of communication as important elements of business
negotiations. Stereotypes and communication barriers. The variety of negotiation tactics and
search for effective partnerships. Features of the negotiations in the Russian business culture.
The negotiator as a profession. Eastern and Western styles of negotiating. The main stages of the
negotiations. Features of business etiquette, is typical of the negotiations.

Culture of joint activities in a multicultural environment. Cross-cultural skills as a basis for
effective management and corporate culture.

4. MarepuaJjbl TEKylIero KOHTPOJISl yCIIeBAeMOCTH 00yYaromuxcs U POH OLeHOYHBIX
CpeACTB MPOMEKYTOUHOI aTTecTAllMU 10 TUCIHIINHE

4.1. ®opMbI 1 METOIBI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH U TIPOMEKYTOYHON aTTECTAIUU.
4.1.1. B xone peamuzauum aucuuimiiabl b1.B.03.J1B.04.04 KpocckynbTypHBIE MEHEIKMEHT

(Crosscultural management) UCHONB3YIOTCS CICAYIOMAE METOABI TEKYIIETO KOHTPOJIS
YCIIEBAEMOCTH O0YYarOIIHXCS:

Tema w/vim paznen Metonnr
TEKYIIETO
KOHTPOJISI
YCIIEBAEMOCTH
Tema 1 OcHOBHbIE TIOHATHUS U TEOPETUYECKHE TPOOIEMBI KPOCC- onpoc

KyJIBTYPHOTO MeHeKMeHTa. Basic concepts and theoretical
problems of cross-cultural management.

Tema 2 Imobanu3anus SJKOHOMHUKHU U MEXKYJIbTYpHbIE KOMMYHUKALIUU OIIpocC
B coBpeMeHHOM Mupe. Economic globalization and cross-
cultural communication in the modern world.

Tema 3 «KynbTypHBIH MIOK» CTaIUH, TOCIEIUCTBHS, METO/IbI oTpoc
npeononenus. "Culture shock" stage, effects, methods of
overcoming.
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Tema 4 HammonanwsHbie nenoBeie KyasTyphl. National business culture. OTpocC
Tema 5 3ama Hblid 1 BOCTOYHBIHN THII JETOBBIX KYJIBTYP: OIIpocC
KOH(IUKTYIOIKE IIeHHOCTH U HOpMbI? Western and Eastern
business cultures: conflicting values and norms?

Tema 6 VYrpasienue B o0aabHOM OU3HECE: KYJIBTypHas oTpoc
00yCIIOBIIEHHOCTh KOMMYHHKauid. Management in global
business: cultural conditioning of the communication.
Tema 7 Poccuiickas aenoBas Kylbrypa: CyIIHOCTh, TPAAULIAH, onpoc
CTEpEOTHUIIbI, COBPEMEHHOE cocTosiHue. Russian business
culture: the nature, traditions, stereotypes, current status.

Tema 8 Db PEKTUBHOCTH MEXKYIBTYPHBIX IIEPETOBOPOB: CTHIIH ompoc,
opranu3anuu u nposenenus. The effectiveness of intercultural | rectupoBanue,
negotiation: styles of organizing and conducting. 3aIuTa

pedepara

4.1.2. 3a4et MPOBOAUTCS ¢ IPUMEHEHUEM CIEIYIONINX METOJ0B (CPEICTB): B YCTHOH (opme 1mo
BOIPOCAM U 3a/laHUSIM.

4.2. MarepuaJbl TEKYIIEro KOHTPOJIS yCIIEBaEMOCTH.

[IpenogaBarenp OIEHWBAET yPOBEHBb IMOATOTOBICHHOCTH OOYYAIONIMXCS K 3aHSATHIO TI0
CIICIYIOIINAM TIOKA3aTeIIsIM:

- YCTHBIC OTBE€ThHI HAa BOIMMPOCHI IMPEIIOAABATEIA 110 TEMC 3aHATUA,

- BBICTYIUICHHE C JIOKJIAJIAMH,

- y4acTHe B 00CYKIIEHUH JOKJIAJI0B,

- KOJIMYECTBO MPABUIBHBIX OTBETOB NIPU TECTUPOBAHHH.

- 3amuTa pedepara.

OneHka 3HaHWM, yMEHUH, HaBBIKOB IPOBOAUTCS Ha OCHOBE OaIbHO-PEUTHHIOBOI
cuctembl 70% u3 100% (70 6amnoB u3 100) - BkiIag mo pe3yiabTaTam MOCEIIAeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUSX, BBICTYIUICHHS C JIOKJIAJaMH, y4acThsi B OOCYXICHHSAX JOKJIAJIOB
APyrux 06yqa}01111/1xc;[, OTBCTOB HAa BOIIPOCHI NPCIIOAABATCIIA B XO04€ 3aHATUSA, IO PE3YyJIbTaTaM
MPOXOKJICHHS TECTUPOBAHMUS, 3alIUTHI pedeparta.

Jeranu3anmst OaqioB M KPUTEPUU OLGHKM TEKYILEro KOHTPOJS YCIEeBAaeMOCTU
yTBEpIKIaeTCs Ha
3aceqaHuy Kadeapol.

Bonpocvl memst 0na noocomosku k onpocam (Ouckyccusam) (memvl 00K1a008):
Tema 1. OcHOBHBIE MNOHATHA M TeOpPeTHYECKHEe NPOOJEMBbI KpPOCC-KYJIbTYPHOIO
MEeHeIKMeHTAa
Packpoiite noHsATHE KYJIBTYPBI B Pa3HBIX HAYYHBIX LIKOJIAX
CymHOCTb KyJBTYp aHTPOMOJIOTHYECKOI0 M0IX0/1a K TOHUMAIO KYJIbTYpPbl
Packpoiite B3auMOCBSI3b IOHATHUS «KYJBTYpa» U «LICHHOCTb)
HazoBure n3zBectHbie BaM CyOKYJIbTYPBl U MX OCHOBHBIE TUIIOJIOTUYECKUE TPU3HAKH.
B yem mposBisitoTcs 0cOOEHHOCTH KYJIBTYP B MEXKIyHapOIHOM Ou3Hece?
Kaxue HOpMBI U TpaBuIIa 1€710BOM KYJbTYphl Bbl OTHECIH Obl K YHUBEPCAIbHBIM?
Yro Takoe KynbTypHast HIEHTUYHOCTD?
HazoBure TUNBI KOJIJIEKTUBHON UIEHTUYHOCTH U UX OCHOBHBIE MPU3HAKH.
Hcropus CTaHOBJICHUS KpOCC-KYJIbTYPHOIO MEHEIKMEHTa KaK
MEXIMCIUIUIMHAPHOTO Kypca.
. OcHoBHBIE  crneuu¢uyeckue OCOOGHHOCTH  yNpaBIEHUS B COBPEMEHHBIX
MHOTOKYJIBTYPHBIX CPEax MU3JI0KEHbI B TEOPUSIX U KOHLENIUAX (Ha30BUTE HE MEHEe
5 1 paiite uX XapaKTePUCTHKY ).

A A

—_
=]
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Tema 2. I'odanu3anus IKOHOMUKH W MEKKYJIbTYPHble KOMMYHHKAIIMA B COBPEMEHHOM
Mupe

l. PackpoiiTe moHsaTHE TI100aMM3aMK KaK COIMOKYIBTYPHOTO (peHOMEHa

2. CpaBHHUTE, KaK U3MEHWIICA MEXIyHApOJHbIN OM3HEC B YCIOBUAX IN100aIM3alUU B
cTpaHax As3uu u AQpuku.

3. Ponp KynbTypbl B (P€HOMEHE «SMOHCKOTO 4yJa»: MOJENb Pa3BUTUS «I10 KYJbTY-
pe».

4. Yo 03HAUAIOT JaHHBIE MPOLECCHI B KYJIbTYpE: aCCUMUIIALNS, THOpUAN3ALINs, U30-
Jrsus?

3. Packpoiite ocHOBHBIE TIoNokeHUs1 BeeoOieit aexnnapanuu o KyJIbTypHOH pa3HO-
obpazun FOHECKO.

6. Kakue Mozenu «MyJabTUKYJIbTypali3Ma» BaM U3BeCTHBI? B uem ux cnenmduka u
KaK OHa CKa3bIBA€TCsl HA KOMMYHUKAaTUBHBIX OTHOILIEHUSX B JI€JI0OBOM cpene?

7. Ha KOHKpeTHBIX IpHMepax MOKaKUTE BO3MOKHOCTH M TPaHUIBI CMEHBI HJIEH-
TUPUKAITMOHHON MOIEIIH.

8. Yro noHnMaeTcs Mo «MHOKECTBEHHOW MIEHTUYHOCThIO»? [loMoraeT wnm mema-
€T 3Ta UJIEeHTU(DUKAITMOHHAS MOJIEIIb JUTsl BEJACHUS OM3Heca B IPYTUX CTpaHax?

9. Crnenuanu3upoBaHHas U OObII€HHasl KyJbTypbl: B€ CTOPOHBI OJHOM Memaiu.

[IpuBenuTe mpuMepsI U3 yIIPaBICHYECKON PAKTUKH, KaK 3TO BIMAET HA CTUJIb YIIPABIICHHUS

Tema 3. «KyJbTypHbIii IIOK» CTaAUH, NOCJEAUCTBHS, METOAbI IIPEOA0JIeHUS
1. YUrto Takoe «KymnbTypHbIM mox»? [lpuxoaunoch a1 BaM HCIBITHIBaTH MOJO0HOE
COCTOSIHUE?
2. HazoBute 0CHOBHBIE ()OPMBI M ATAITBI MIPOSBICHUS KyJIbTYPHOTO IIIOKA.
3. BebiaBuTe BIMsSHUE KPOCCKYJIBTYPHOTO ILIOKAa HAa MPO(ECCHOHANBHYIO (TPYIOBYIO) U
JIOCYTOBYIO JAESITEIbHOCTb.
4. PackpoiiTe cBOI KYJbTYPHBIH ONBIT MOCTHKEHUS CXOJICTBA U PA3TUYUHS.
5. Uro Takoe akKyJIbTypanus?
6. IlpuunHBI BO3HMKHOBEHHUS B MEXKYJIbTYPHBIX OTHOIIEHUSIX (DOPM aCCUMMISALMH,
cenapanus, MapruHaau3anus.
7. CpaBHHMTE aCCUMWIALUIO U MapTUHAINM3ALMIO U UX MPOSIBICHUE B JEJIOBOU Cpeie.
WNHTerpanus kak COIMOKYIbTYPHBIN IpoIecC.
9. PackpoliTe OCHOBHBIE CTa UM aJaNTallK U (HOPMBI €€ MTPEOT0JICHHSL.

S

Tema 4. HanmoHaJibHbIE [1€JI0BbIE KYJIbTYPhI

1. JlaiiTe onpeneneHne HalMOHAIbHBIX U PETHOHAJIBHBIX KYJIbTYD.

Packpoiite BiMsHHME LIEHHOCTHBIX HMEpapXUil 1 OPUEHTUPOB Ha HALMOHAJIBHBIE CHU-
CTEMBI BEJCHUS AEJI U JEIOBOM CTHIIb YIIPABICHUS.

3. I'panuibl KyJIBTYpHOrO KOHCEpBaTH3Ma B YIPABICHUECKOW AEATENILHOCTH I100aib-
HOT'O MEHEJDKepa.

4. IlpuBenute NpUMEPHI MPOSABICHUS 3THOLICHTPU3MA, MOJMLEHTPU3MA, KYJIbTYPHOIO
LIOBUHU3MA.

5. Packpoiite cnenuduky npeacTaBiIeHui o IUIEPCTBE U MAPTHEPCTBE KaK LEHHOCTAX B
Pa3HBIX HAIIMOHAIBHBIX KYJIbTypax (MOKa)XKUTE HA IPUMEPAX).

6. Kpocc-kynpTypHBbIN aHanu3 ynpasieHdeckux moaened ®panuuu, I'epmanun, CIIA,
Anonunu, Kutas u ap. ctpad. Ananrtanusi NOBEI€HYECKMX NATTEPHOB M OpraHU3aly-
OHHO-YIIPaBJICHYECKUX CTWJIEH MEHEIKMEHTA pPa3HbIX HALMOHAJIBHBIX KyJIbTYp B
TPaHCHALMOHAIBHBIX KOPIOPALIUX.

7. Kakue KOMMyHHKaTHBHbIE MOJIENIN JEJI0OBOT0 OOIIEHUS BBl MOKETE Ha3BaTh?

8. Kax BiusIIOT cTepeoTunsl NoBeAeHNs Ha BeJieHre Ou3zHeca?
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9. HazoBute THUIIBI KOMMYHUKATUBHBIX CTWJIEH M KaK MOKHO HCIOJb30BaTh MX CIEIH-
GUKY U1 JOCTHKEHUS OJIOKHUTEIbHBIX A3PPEKTOB B YIIPABICHHH.

10. Yto Takoe «TpaHCHAMOHAIbHBIN (TJI00aIbHBIN) MEHEKMEHT»?

Tema 5. 3amagHblii U BOCTOYHBIN THN JEJOBBIX KYJbTYP: KOH(IMKTYIOIIME HEHHOCTH H
HOpPMBbI?

1. OcHOBHBbIE CTPYKTYypHBIE COCTABIISIIOIIME JEJIOBOM KYJIbTYphl B KOHTEKCTE KpoOcc-
KyJIbTYPHOT'O MEHEIPKMEHTA.

2. PackpoiiTe CyIIHOCTh BHJIOBOTO MHOI000pa3us 3alajHOro U BOCTOYHOI'O THUIIOB Jie-
JIOBBIX KYJIBTYP.

3. Kakue 6a30Bble U MHCTPYMEHTAJIbHbIE LIEHHOCTH BBbIAEISET B CBOoell Teopuun M.
Poxnu?

4. Jlaiite oOmIyIO XapaKTEPUCTUKY MOJICITH KyJIbTYphI B Teopun J.Xoa

5. BeiBute cneuu@uKy BBICOKO-KOHTEKCTYalIbHbIX UM HHM3KO-KOHTEKCTYaJbHBIX
KYJIbTYpP, OIMPAsACh HA TEOPUHU KPOCC-KYJBTYPHOIO MEHEIPKMEHTA

6. BrraBute crenuuKy MOHOAKTUBHBIX M MOJIMAKTUBHBI KYJIbTYp, ONUPAsICh Ha TEOPHH
KpPOCC-KYJIbTYPHOI'O MEHEI)KMEHTA

7. B 4eM yHHMKaIBbHOCTH MOJENU KynbTyphl B Teopuu ['. Xodcrene mist ynpaBieHYecKon
U TIPOEKTHOM €S TeIbHOCTH?

8. Packpoiite nposiBieHUs] MapaMeTpoB (AMCTaHLMS BJIACTH, M30eraHue HeonpereeH-
HOCTH, WHIAMBH/TYaJTH3M/KOJUIEKTUBU3M, MY>KECTBEHHOCTh/’)KEHCTBEHHOCTb) B KYJIBTY-
pax 3amana u Bocroka.

Tema 6. VYnpasienne B 1100anbHOM Ou3Hece: KYJIbTypHasi 00yCJIOBJICHHOCTH
KOMMYHHMKAUI

1. Kakue maru B MEXIyHapOoAHOM OW3HECE CUMTAIOT 00SA3aTENbHBIMU Ul YCTaHOBIIE-
HUS () (HEKTUBHBIX KOMMYHUKAIU?

2. IlposBneHue crieU(pHUKN CUCTEMBbI LIEGHHOCTEH AEI0BOM KyJIbTYphl B HCCIEJOBAHUSIX
P.JIronca u ero xinaccupuKaiyst OCHOBaHBI Ha... (HA30BUTE OCHOBHBIC TApAMETPHI)

3. Kaxkue 30HBI KpOCC-KYJBTYpPHBIX CTOJKHOBEHHI BO3HUKAIOT B COBMECTHOW IEATENb-
HoCTHU?

4. PackpoiiTe MEXKyJbTypHbIE aCIIEKTbl B KOMMYHUKALUAX C NPEACTABUTEISIMU MOHO-
AKTUBHBIX KYJbTYD.

5. PackpoiiTe MEXKyJbTypHBIE ACIIEKThl B KOMMYHUKALUAX C MPEACTABUTEISIMU PEAK-
TUBHBIX KYJbTYD.

6. PackpoiiTe MEXKyJIbTYpHBIE aCHEKTBl B KOMMYHHMKALMSAX C IPEICTaBUTEISAMU
NOJIMAKTUBHBIX KYJbTYD.

7. Uewm otnnyaetcst Mozenb KynbTypbl B Teopun @. Tpomnenapca ot monenu I'.Xodcre-
ne?

8. CpaBHHUTE NPOSBICHUE YHUBEPCATU3MA/IAPTUKYIISIPU3Ma B JIEJIOBON KYJIbTYpe

9. CpaBHHTE TPOSIBIICHHE WHANBUIYAITN3Ma/KOJUIEKTUBU3MA B JIEJIOBOU KyJIbTYpe

10. B yem u kak nposIBIIETCS] HEUTPAIbHOCTH/IMOLIMOHAIBHOCTD?

11

. [lokaxxurte pa3inyurs OTHOUIEHUS KO BPEMEHU; OTHOIIEHUE K OKPYXAIOIIEH NpUpoe

B Pa3HBIX KyJIbTypax.

Tema 7. Poccmiickasi AejioBasi KyJbTypa: CyIIHOCTb, TPAJAULNH, CTEPEOTHIILI, COBPEMEHHOE
COCTOsIHHE

1.

2.

M3MeHnnach M poccuiickas enoBasi KyJpTypa 3a nociensue cro yer? Ecnu pa, To
KaKOBO COOTHOUIEHHE TpaJuLMi 1 MHHOBALUI?

HazoBure ¢yHKIMH, YPOBHH, 3JIEMEHTHI 1€I0BOH KYJIBTYpHI.

W3BecTHas a1 BaM UCTOPHUSl OTEUYECTBEHHOrO mMpeanpuHumarenscta? Kakue nmena
BaM M3BECTHBI U KAKOBA XapaKTEPUCTUKA UX JEJIOBOM KyJIbTYphI?
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4. B ueM nposiBisieTcsl BIUSHUE 3apyOeXKHBIX JEIOBBIX KYJIbTYp Ha HAllMOHAJIBHYIO JI€-

JOBYIO KyJIbTypy Poccun?

Packpoiite posib 3THKH J1e7I0BOTO OOIICHHUS

HazoBute THIBI MEXINYHOCTHBIX KOMMYHHKALIUH.

7. Urto Takoe «HAalUMOHAJIBHBIM MEHTAJIUTET» U KaK OH YUUTHIBAeTCs (HE YUUTHIBACTCS) B
NPaKTUKE COBPEMEHHOT'O POCCUICKOTo On3Heca.

SN

Tema 8. I¢@PeKTHBHOCTb MEKKYJIBTYPHBIX IIE€PEroBOPOB: CTHJIHM OPraHU3alliH H
NpoBeeHUs
1. Packpoiite cnenuduky KOMMYHHUKAaTHUBHBIX MoJeNell mpeicTaBuTenedl pa3HbIX
KyJbTYp U NOKa)XUTE UX BIUSHUE HA TUIIBI YIIPABICHUS.
2. Tloyemy meperoBopbl — OJlHa U3 Hanbosee BaXHbIX (OPM JIETOBBIX KOMMYHHKA-
uin?
3. B uem 3akmouaetcs cnenuduka Kpocc-KyJbTYpPHOTO MOAX0Ja K MEPErOBOPHOMY
npoieccy?
4. MOXHO JM J0CTHYb YCIeXa MeperoBopoB 0e3 MOHMMaHUS MEXKYJIbTypHOU
crienu(UKU IePeroBOPHOTO mpoiecca’?
5. Packpoiite 0cOOEHHOCTH NEPEroBOPOB C MHOCTPAHHBIMU MapTHEpaMU (Ha MpUMe-
pe 5-7 cTpan).
6. Uro Takoe BepOasbHbIE U HEBEpOaIbHbIE (POPMBI KOMMYHHUKALIUU?
7. Kakue 13 cTepeoTHIIOB BaM MELIAIOT B YIIPaBICHYECKOMN 1eATeNbHOCTH?
8. 3anmaer 1M KyJlbTypa «KOMMYHUKAaTHUBHbBIE Oapbepbi»?
9. Kakue TakTUKH Be/I€HUs IEPETOBOPOB BaM U3BECTHBI?
10. KakuMu Kpocc-KyJlbTypHBIMH HaBBIKAMU JIOJDKHBI 00JalaTh MEHEIKephl s
YKpEIJIEHUS! KOPIIOPATUBHOMN KYJIbTYpbI?

Theme 1. Basic concepts and theoretical problems of cross-cultural management

. Expand the concept of culture in different scientific schools

. The essence of the cultures of the anthropological approach to understand culture

. Open relationship the concept of "culture" and "value"

. What are you known subculture and their major typological characteristics.

. What features are cultures in international business?

. What are the norms and rules of business culture would you to universal?

. What is cultural identity?

. Name the types of collective identity and their basic characteristics.

9. The history of the formation of cross-cultural management as an interdisciplinary course.
10. The main specific features of management in modern multicultural environments described
in theories and concepts (what is not less than 5 and give them characteristics).

0N N B~ WM =

Theme 2. Economic globalization and cross-cultural communication in the modern world

1. Expand the concept of globalization as a sociocultural phenomenon

2. Compare changes in the international business in the conditions of globalization in the
countries of Asia and Africa.

3. The role of culture in the phenomenon of the "Japanese miracle": a model of development "on
the culture".

4. What is the meaning of these processes in culture: assimilation, hybridization, isolation?

5. Expand the basic provisions of the universal Declaration on cultural diversity of UNESCO.

6. What models of "multiculturalism," you know? What are their specifics and how it affects
communication relationships in the business environment?

7. Specific examples show the possibilities and limits of shifts identification model.

8. What is meant by "multiple identities"? Helps or hinders this identification model for doing
business in other countries?
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9. Specialized and everyday culture: two sides of the same coin. Give examples of management
practices as it affects management style

Theme 3. "Culture shock' stage, effects, methods of overcoming

1. What is "culture shock"? Have you ever had to experience such condition?

2. What are the main forms and stages of manifestation of culture shock.

3. Identify the impact of cross-cultural shock in the professional (work) and leisure activity.
4. Expand your cultural experience of understanding the similarities and differences.

5. What is acculturation?

6. The causes of intercultural relations forms of assimilation, separation, marginalization.
7. Compare the assimilation and marginalization and their manifestation in the business
environment.

8. Integration as a social and cultural process.

9. Discover the main stages of adaptation and the forms of its overcoming.

Theme 4. National business culture

1. Give the definition of national and regional cultures.

2. Expand the impact of value hierarchies and of guidelines for a national system of business
management and business management style.

3. The boundaries of cultural conservatism in the management activities of the global Manager.
4. Give examples of manifestations of ethnocentrism, polycentrism, cultural chauvinism.

5. Uncover the specifics of the concepts of leadership and partnership as the values in different
national cultures (show examples).

6. Cross-cultural analysis of management models in France, Germany, USA, Japan, China etc.
countries. Adaptation of behavioral patterns and organizational styles of management in different
national cultures in transnational corporations.

7. What are the communicative model of business communication can you name?

8. How to influence the behaviors of doing business?

9. Name the types of communicative styles and how you can use their information to achieve
positive effects in the management.

10. What is a "transnational (global) management"?

Theme 5. Western and Eastern business cultures: conflicting values and norms?

1. The structural components of business culture in the context of cross-cultural management.

2. Expand the essence of the species diversity of Western and Eastern types of business cultures.
3. What are the basic and instrumental values distinguishes in his theory of M. Rokic?

4. Give a General characterization of the patterns of culture in the theory E. Hall

5. Identify the specifics high-quality and low-quality cultures, based on the theories of cross-
cultural management

6. Identify the specifics monoactive and polyactive cultures, based on the theories of cross-
cultural management

7. The uniqueness of the model of culture in the theory of Hofstede to management and project
activities?

8.  Open display of parameters (power distance, uncertainty avoidance,
individualism/collectivism, masculinity/femininity) in the cultures of the West and the East.

Theme 6. Management in global business: cultural conditioning of the communication

1. What are the steps in international business are required to establish effective communication?
2. The manifestation of the specificity of the system of values of business culture in the studies
by R. Lewis and his classification is based on... (what are the main parameters)

3. What areas of cross-cultural clashes arise in joint activities?

4. Expand intercultural aspects in communication with representatives of monoactive cultures.
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5. Expand intercultural aspects in communication with representatives of reactive cultures.

6. Expand intercultural aspects in communication with representatives of polyactive cultures.

7. What is the model of culture in the theory of F. Trompenaars from the model of Hofstede?

8. Compare the manifestation of the universalism/particularism in the business culture

9. Compare the manifestation of individualism/collectivism in business culture

10. What and how does neutrality/emotionality?

11. Show the differences of the attitude towards time; attitudes towards the environment in
different cultures.

Theme 7. Russian business culture: the nature, traditions, stereotypes, current status

1. Have you changed the Russian business culture over the last hundred years? If Yes, what is the
ratio of tradition and innovation?

2. What are the functions, levels, elements of business culture.

3. Do you know of any history of domestic entrepreneurship? What names are you known and
what are the characteristics of their business culture?

4. What is the influence of foreign business cultures at the national business culture of Russia?

5. Expand the role of ethics in business communication

6. What are the types of interpersonal communications.

7. What is the "national mentality" and how it is counted (ignored) in practice of modern Russian
business.

Theme 8. The effectiveness of intercultural negotiation: styles of organizing and conducting
1. Uncover the specifics of the communicative models of representatives of different cultures and
show their influence on management styles.

2. Why negotiation is one of the most important forms of business communication?

3. What is the specificity of the cross-cultural approach to the negotiation process?

4. Is it possible to achieve success in negotiations without an understanding of the intercultural
specifics of the negotiation process?

5. Expand the features of negotiations with foreign partners (for example, 5-7).

6. What is verbal and non-verbal forms of communication?

7. Which of the stereotypes you interfere in management?

8. Specifies whether the culture is "communication barriers"?

9. What are the tactics of negotiation are known to you?

10. What cross-cultural skills needed to be managers to strengthen corporate culture?

Ilepeuenv mem ons pegpepamos:
1. [IpenmeTHO-TIpOOIEMHAsT 00IACTh KPOCC-KYABTYPHOTO MEHE)KMEHTA.
2. TloHsiTHS «KYNBTypa» U «HAIMOHAJBHBIA XapakTep» B COBPEMEHHON TEOPHUH KpOcCC-
KyJIBTYPHOTO MEHEDKMEHTA.
3. @akropsl, BAUSIONIKE HA (POPMHUPOBAHNE HAIMOHATILHOTO CTHJISI PYKOBOJICTBA.
4. MotuBausi B KpOCC-KyJIbTYPHOM MEHE)KMEHTE.
5. Knacrepuzauus KyiabTyp.
6. Ponp mapamerpa «HMHIWBHUIYaTU3M-KOJJIEKTUBU3M» B COOTBETCTBUU C HCCIIEIOBAHHEM
I"Xodcrene ¢ TOUKH 3peHUs COBPEMEHHOTO MEHE)KMEHTA.
7. Pomp mapameTpa «T€pHUMOCTb HEONPEIEIICHHOCTH» B COOTBETCTBHM C HCCIEIOBAHHEM
I"XodcTene ¢ TOUKM 3peHUs COBPEMEHHOTO MEHE)KMEHTA.
8. Ponp mapameTpa «pacrpeneieHre BIacTH» B COOTBETCTBUU ¢ MccienaoBanueM I.Xodcrene c
TOUYKH 3PEHUSI COBPEMEHHOTO MEHEKMEHTA.
9. Ponp mapameTrpa «My>K€CTBEHHOCTh-)KEHCTBEHHOCTB» B COOTBETCTBUU C HCCIEIOBAHHEM
I"XodcTene ¢ TOUKH 3peHUs COBPEMEHHOTO MEHE)KMEHTA.
10. KoMMyHHKamuum B KpOCC-KYIbTYpHOM MeEHeIkMeHTe. HeBepOanbHas KOMMYHUKAIUs B
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KpOCC-KYJBTYpPHOU Cpee.

11. bappepsl BoCIpUATHS 4yKOH KYJIBTYpbl U KPOCC-KYJIBTYPHAsI aJanTalys.

12. IlpunsATHE pemeHui U rpynnoBas JMHAMHUKA B KPOCC-KYIBTYPHOM MEHEIKMEHTE.

13. JIngepcTBo, cTaTyc M CTPYKTypa OpraHU3alui B KPOCC-KyJIbTYPHOM MEHEKMEHTE.

14. Kpocc-kyasTypHble 0COOEHHOCTH BEJIEHUS TIEPErOBOPOB C MHOCTPAHHBIMU MapTHEPAMHU.

15. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTH BeJeHMs OuzHeca B
Benukob6puranun.

16. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTH BeJeHMs OusHeca B
Kanage.

17. Kpocc-kynbTypHasl XapaKkTepUCTHKa, JIeJ0Basi cpefa U 0COOCHHOCTH BEJeHUs OHM3Heca BO
®paHuuu.

18. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTH BeJeHMs OuzHeca B
Hcnanun.

19. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeJIoBas CpeAa M OCOOEHHOCTH BeJeHMs Ou3Heca B
I'epmanun.

20. Kpocc-kynbTypHasi XapakTepUCTHKa, JI€JI0Basi cpela U OCOOCHHOCTH BeleHHMs Ou3Heca B
Snonunn.

21. Kpocc-KynbTypHasi XapakTepUCTHKa, JI€J0Basi cpeJa U OCOOCHHOCTH BelleHHs Ou3Heca B
4080107078

22. Kpocc-KynbTypHasi XapaKTepUCTHKa, JI€J0Basi cpelJa U OCOOCHHOCTH BelleHHMs Ou3Heca B
JlatuHCckoM AMepuKe.

23. Kpocc-KynbTypHasi XapaKTepUCTHKa, JI€J0Basi cpela U OCOOCHHOCTH BeleHHMs Ou3Heca B
apUKAHCKUX CTpaHAX.

24. Kpocc-KynbTypHasi XapaKTepUCTHKa, JIeJ0Basi cpelJa U OCOOCHHOCTH BelleHHsl Ou3Heca B
apaOCKo# KyabType.

25. Poccuiickas nenoBasi KyiabTypa: CTEPEOTHIIbI, TPaJAULIMN, COBPEMEHHBIE MOJEIIH.

26. Oco0eHHOCTH KOMMYHHMKATUBHOTO CTHJISI B MYJIBTHUKYJIBTYPHBIX NMPOEKTHBIX KOMaHIax B
cthepe TypucTuuecKoro OuszHeca.

27. OcoOeHHOCTH KOMMYHHMKATUBHOTO CTHJISI B MYJIBTUKYJIBTYPHBIX NMPOEKTHBIX KOMaHIax B
cdepe opraHuzai MeX,IlyHapOJAHOIO B3auMooOMeHa (cepa KyabTypbl U HCKYCCTBA).

28. Oco0eHHOCTH BeAEHHUs 00pa30BaTeNIbHBIX NMPOEKTOB B MHOTOKYJIBTYPHBIX T'OCYIapCTBaXx:
COOTHOILIEHHE TPATULIMIA U COBPEMEHHBIX TPEOOBAHUH K YIIPABJIECHHUIO.

The list of topics for essays:

1. Subject-subject area cross-cultural management.

2. The concept of "culture" and "national character" in modern theory of cross-cultural
management.

3. Factors influencing the formation of a national style guide.

4. Motivation in cross-cultural management.

5. Clustering of cultures.

6. The role of the parameter "individualism-collectivism" in accordance with the study by
Hofstede from the point of view of modern management.

7. The role of the parameter "tolerance of uncertainty" in accordance with the study by Hofstede
from the point of view of modern management.

8. The role of the parameter "distribution of power" in accordance with the study by Hofstede
from the point of view of modern management.

9. The role of the parameter "masculinity-femininity" in accordance with the study by Hofstede
from the point of view of modern management.

10. Communication in cross-cultural management. Nonverbal communication in cross-cultural
environment.

11. Barriers of perception of the foreign culture and cross-cultural adaptation.

12. Decision-making and group dynamics in cross-cultural management.



13.
14.
15.
16.
17.

18

19.
20.
21.
22.
23.
24.
25.
. Features of communicative style in multicultural project teams in the field of tourism
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Leadership, status and structure of the organization in cross-cultural management.
Cross-cultural peculiarities of conducting of negotiations with foreign partners.
Cross-cultural characteristics, business environment and doing business in the UK.
Cross-cultural characteristics, business environment and doing business in Canada.
Cross-cultural characteristics, business environment and doing business in France.

. Cross-cultural characteristics, business environment and doing business in Spain.
Cross-cultural characteristics, business environment and doing business in Germany.
Cross-cultural characteristics, business environment and doing business in Japan.
Cross-cultural characteristics, business environment and doing business in India.
Cross-cultural characteristics, business environment and doing business in Latin America.

Cross-cultural characteristics, business environment and doing business in Arab culture.
Russian business culture: stereotypes, traditions, and modern models.

business.
27. Features of communicative style in multicultural project teams in organizing international
exchanges (culture and art).

28. Peculiarities of the educational projects in multicultural States: the balance of tradition and
modern management requirements.

Cross-cultural characteristics, business environment and doing business in African countries.

Hpumepﬁble 6apuannivl mecmoes no OucqunﬂuHe

... OBLJIO BBEJECHO pa3IMuEHUE BHICOKO- M HU3KO-KOHTEKCTHBIX KYIBTYP, IPOSBIISIOIIEECS
B KOJMYECTBE MHPOPMAIINH, SKCIUTUIIMTHO BhIpakaeMoit B coobriennn?  (bepaseBbiM,
SAxo6conom, XoioMm, boacom).

bonpmast gactb HCCICAYCMEBIX KYJIIBTYPHO O6YCJ'IOBJ'IGHHI)IX MOBCACHYCCKHUX CTCPCOTUIIOB
MOXeET ObITh BO3BEJICHA K KYJIBTYPHBIM MapaMeTpaM, BBEACHHBIM ... (SIkoO6coHoM, Xod-
crene, Jlormanom, boacom).

Cpeny MHOTHX aHTPOTIONIOTOB, STHOTPAa(OB, JIMHIBUCTOB, KYJIETYPOJIOTOB, YbH TPYIBI 110
OIMMCAHHIO TPAJUITMOHHBIX OOIIECTB, KYJIBTYpP U SI3BIKOB CIIOCOOCTBOBAJIA CTAHOBJICHUIO
UJIed MHOTOMOJSIPHOCTH YEJIOBEYECKOTO COOOINECTBa, CIEIyeT OCOOCHHO YHOMSHYTH
aMEpPUKAHCKOTO aHTPOIOJIOTa U JIMHI'BUCTA ... M €ro pabOThI MO S3bIKAM CEBEPO-aMepH-
KaHKUX WHIEHIEB, nmosBuBIIKeCs B KoHile 19 — nayane 20 B. (bepasena, Skobcona, Xoi-
na, boaca).

W3BecTHBI COLMOJIOT M CHEIHMATUCT Mo Teopuw ynpaieHuss [upt Xodcreme B
pe3ysbTaTe MPOBEIEHHOT0 UM B KOHIE 1970-X romoB OOIMIMPHOTO MCCIEAOBAHUS CyMel
c(OpPMYIUPOBATH ... MPU3HAKA, KOTOPHIE MOTYT OMKMCHIBATh HAIMOHAIBHBIC KYJIBTYPhI TI0
UX TIOJIOKEHUIO JIPYT OTHOCHTENBHO JIpyTa Ha IIKaJle KaKJO0TOo M3 YETHIPEX MapaMeTpoB
(ueTwIpe, TpH, J1Ba).

... MOXXET OBITh TTO3UTUBHOMN — MOJICTPaNBaHKUE MO/ COOECEAHNKA, UIIM HETaTUBHOM - HC-
MOJIb30BAaHUE MAKCHMAJbHO OTIMYHOTO OT COOECeIHUKA CTWIS (MHKYJIBTypalus, akKo-
MOJIAIUS, CEKYISIpU3allvs, UHAUBHUIYaTN3a1INs).

... — 9TO yCIIOBHBIEC 3HaKH, 0003HAYAIONINE KAKUE-TO MPEAMETHI, SBJICHHS UM Mpoliec-
cbl. [ 1TaBHas UX 0COOEHHOCTH 3aKJIIOYAETCS B CIIOCOOHOCTH «3aMEIaTh» peasibHbIe Mpes-
METhl WJIM SIBJICHUSA U BBIPAXKaTh 3aKIIOUYEHHYI0 B HUX HH(pOpMaluio (KapTUHBI MHpA,
KOJIbI, CHMBOJIBI).
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7. Jlroboe moBeneHHe B CUTyallUM WHTEPAKIIMM WMEET XapakTep ..., TO €CTh SBIAETCS
KOMMYHHKAIMeH (CO00IIeH s, aKKOMOIAlluH, YITPaBICHUS)

8. Peaknus Ha momydeHHOE COOOIIEHHE OOBIYHO BO3HHMKAET Cpa3y U aBTOMATHYECKHU. JTO
CBSI3aHO C TE€M, UTO 10 MEpPE TOTO, KaK HJAET MPOIECC ..., OOJBIIYIO YAaCTh MPABUI U HOPM
MOBEJICHUSI MBI YCBAaMBAaeM MOJICO3HATENbHO (MHKYIBTYpPALUU, aKKOMOAAIINH, CEKYISIpHU-
3a1i¥, UHIUBUIYyaTH3alUN ).

9. CeronmHsi B paMKax M3y4Y€HUS MEXKYJIbTYPHOM KOMMYHMKAIUU MOJYYMJI PaclpoCTpaHe-
HUE Takol TepPMHH Kak «...». OH Obul BBefieH MapiuamioM Makio3HOM ISl ONMCAHUs
KOMMYHHUKaTUBHOTO IPOCTPAHCTBA COBPEMEHHOCTH M UIMPOKO HCIIONIB3YETCSI B €0
kHurax (Otkpsitoe OOmectBo; [mobanbHas lepesns; CereBas KommyHukanms).

10. «...» oTpaxkaeT XapaKTepHYH OCOOCHHOCTh PAaHHUX MOJEICeH KOMMYHHKAIlMd — OHa
MmpeAarojIaract, YT0 KOMMYHHKATOP BCECraa CTapacTCs MOBIUATh HA PEUUIIMNCHTA, U, CIICO0-
BaTeJIbHO, KOMMYHHUKAIUS JOJDKHA TPAKTOBAThCs Kak mporecc yoexnenus (Dopmymna
Jlaccyanna; Teopus Yopda; Cxema SxkobcoHa).

11. ... ¢yHKOHS TO3BONSET pErIaMEHTHPOBATh TMOBEICHWE W ACATEIBHOCTh yYAaCTHHUKOB
KOMMYHUKAIMH, KOOPAUHUPOBATh UX COBMECTHbIE JeHCTBHs. OHa MOXKET OBbITh HaIlpaB-
JIeHa KakK Ha ce0s, TaK U Ha MapTHepa, B XO/I€ OCYIIECTBICHUS ITON (PyHKIUU BO3HUKAET
HEOOX0IMMOCTh IpuOeraTh Kak K MoOyXIeHUI0 MapTHEpa K BBIIOJIHEHUIO KaKOro-To Jeii-
CTBHSA, TaK M K 3alPEUICHUI0 KaKUX-TO MOCTYNKOB (MHTEpPIIpEeTaTHBHAS, WH(POPMALIMOH-
Hasi, IparMaTHyecKas, SKCIPEeCCUBHas).

12. ... GyHKUUS MPOSBISETCS B BBIPAXKEHUU YYBCTB, HIMOLMI B Ipolecce KOMMYHHUKAIMU
gyepe3 BepOasbHbIe M HeBepOasbHbIe cpeacTBa. OHU CBA3aHBI C BRIOPAHHBIM CTHJIEM pe-
YEeBOI'0 OOILIEHHUS, UCTIONB3yEMbIMU HEBEpOATbHBIMU CPEICTBAMU KOMMYHUKAIMH (MHTEP-
IIpeTaTuBHAas, HTHPOpPMAaLIMOHHAs, parMaTHieckKasi, SKCIpeccUBHasi).

13. ... pa3pabarbiBaeT mMpoOieMy OTHOIICHHUS 3HAKOB K WX IOJIB30BATEISIM, a 3TO Hanbosee
MHTEpEeCHOE JUIS 3ajjad peKJiaMbl M NMaOiIMK pHISHIIH3 U3MepeHne ceMuo3uca (CeMHOTH -
Ka, CEeMaHTHKa, parMaTuka, "HPOopMaTHKa).

Examples of tests in the discipline

1. ... introduced the distinction between high - and low-quality cultures, manifested in the
amount of information explicitly expressed in the text? (Berdyaev, Jacobson, Hall, Boas).

2. A large part of the studied culturally determined behavior patterns may be erected to the
cultural settings ... (by Jacobson, Hofstede, Lotman's, Boas).

3. Among many anthropologists, ethnographers, linguists, cultural researchers, whose works
according to the description of traditional societies, cultures and languages contributed to the
formation of idea of multipolarity of the human community, should be particularly mentioned
the American anthropologist and linguist ... and his work on languages north American
Indians, which appeared in the late 19th — early 20th centuries (Berdyaev, Jacobson, Hall,
Boas).

4. Renowned sociologist and expert on management theory Geert Hofstede as a result of his
extensive research in the late 1970-ies managed to formulate ... a characteristic that can
describe a national culture according to their position relative to each other on the scale of
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each of the four parameters (four, three, two).

5. ... can be positive — the adjustment to the interlocutor, or worse, using the greatest
excellent from the interlocutor (inculturation, accommodation, secularization,
individualization).

6. ... — symbols denoting some objects, phenomena or processes. Their main feature is the
ability to "replace" the real objects or phenomena and to Express the contained information
(picture of the world, codes, symbols).

7. Any behavior in a situation of interaction has the character ..., that is, the communication
(messages, accommodation, management)

8. Reaction to the received message usually occurs immediately and automatically. This is
due to the fact that as the process of ..., most of the rules and norms of behavior we learn
subconsciously (inculturation, accommodation, secularization, individualization).

9. Today in the study of intercultural communication has spread such a term as "...". It was
introduced by Marshall McLuhan to describe the communicative space of contemporary and
widely used in his books (open Society; the global Village; Communication).

10. "..." reflects a characteristic feature of early models of communication — it assumes that
the Communicator tries to influence the recipient, and therefore communication should be
interpreted as a process of persuasion (Formula Lasswell; Theory of the period; the Scheme
of Jacobson).

I1. ... function allows to regulate the conduct and activities of the participants of
communication, to coordinate their joint actions. It can be directed both to themselves and to
partner in the implementation of this function, it becomes necessary to resort as to the
motivation of the partner to implement some of the action, and the prohibition of some
actions (interpretive, informational, pragmatic, expressive).

12. ... the function appears in the expression of feelings and emotions in the communication
process through verbal and nonverbal means. They are associated with the chosen style of
verbal communication used by non-verbal means of communication (interpretive,
informational, pragmatic, expressive).

13. ... develops the problem of the relations of signs to their users, and this is the most
interesting for the objectives of advertising and public relations dimension of semiosis
(semiotics, semantics, pragmatics, Informatics).

4.3. O1ieHOUHBIE CpeCTBa AJIs IPOMEKYTOUHON aTTecTalllu.

4.3.1. IlepeueHb KOMIETEHIMH C yKa3aHUEM ATAroOB UX (OPMUPOBAHMS B MPOLECCE OCBOCHHUS
oOpa3oBarenbHOM mporpammbl. [lokazarenn M KpUTEpUU OICHUBAHUS KOMIIETCHIIUH C y4eTOM
sTana ux GopMHUPOBAHUS

Kon HaumeHoBanue Kon HanmeHoBaHue JTana|
KOMIICTCHIIMN |[KOMIICTCHIINU oTaria OCBOCHUAOCBOCHUS KOMIICTCHIINU
KOMITETEHITUH
[TKp-3 Cnoco6en mmanupoBath ([1Kp-3.1 Croco6HOCTh OCBaMBaTh
W OpPTaHU30BbIBATh TIE- TEXHOJIOTHH  TIJIAHUPOBAHMS,
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PETOBOPHI, COBEIIAHMS,
KOH(pepeHIUn

opraHu3aiii MW IHPOBCIACHUA
[IEpErOBOPOB, COBELIAHUW U

KkoH(pepeH it

ITan 0OCBOCHUSA
KOMIICTCHIINU

IToxa3zarean oeHUBaHUA

Kpurepuii onenuBanus

[TKp-3.1
CriocobHOCTB OCBa-
MBaTh TEXHOJIOTUU
IUTAHUPOBAHUS, Opra-
HU3alluU U IpOBeJie-
HUSI IEPETOBOPOB,
COBEIaHUH U KOH(e-
pEHLIMI

3HaeT OCHOBHEIE TEXHOJIOTUH
IJIAHUPOBAHMSI, OPTraHU3ALUU U
MIPOBEACHUS TIEPETOBOPOB,
COBEIaHUI 1 KOH(EPEHITHIA.
YMeeT UCIoIL30BaTh TEXHO-
JIOTUH MJIAHUPOBAHUS, OpraHu-
3aliM ¥ MPOBEJICHUS TTEPETOBO-
POB, COBEIIaHUN U KOHe-
pEeHLIHIT

[IponeMOHCTPUPOBAHO 3HAHME
OCHOBHBIX TE€XHOJIOTUH TIaHUPOBA-
HUS, OPTaHU3ALUN U TIPOBEACHUS
NEPEeroBOPOB, COBEIIAHU U KOH]e-
PEHILIMIA.

[IponeMOHCTpUPOBAHO MTPUMEHE-
HUE TEXHOJIOTUH TUIaHUPOBAHUS,
OpraHU3alMU U MIPOBEJEHUS T1e-
PETOBOPOB, COBEIAHUI 1 KOH(pe-

peHIMI

4.3.2 TunoBble OLIECHOYHBIE CPEACTBA

10.
1.

12.
13.
14.
15.
16.

17.

Bonpocs! k 3auery
CyniHoCTh MOHATHA «KYJIbTYypa» B KOHTEKCTE 3a7a9 «KPOCC-KYJIBTYPHOTO MEHEIKMEH-
Tay.
[ToHsiTHE IEHHOCTEM, HOPM M MOJIEJIEH MOBEACHUS.
Conmanuzanys u KyJbTypHas UICHTUYHOCTb.
MoxHO 11 0OHAPYKUTh CXOJCTBA MEK/y BOCTOUHBIM U 3allaJHBIM THIIOM JEJIOBBIX
KyJbTYp; B UEM IPOSBIAIOTCSA pa3nnuus? Packpoiite Ha mpuMepax.
OcHoOBHbIE 0COOEHHOCTH COBPEMEHHOM POCCUICKOMN JeT0OBOM KyJIbTYpPbI; B YEM ITPOSIBIIS-
€TCsl B3aUMOCBS3b C TPAJULUSAMU.
Crienn¢uka Kpocc-KyJIbTYPHBIX B3aUMOJICUCTBUIN B YCIOBUSIX TPAHCHALMOHAIN3ALIUN
JEJI0BOU KYJIbTYPBI.
Tpanchopmanusa GyHKUNN AeTOBON KyJIbTYphl B YCIOBHSIX CTAHOBIECHUS HHPOPMAIOH-
HOTO O0IIIeCTBa.
3HaueHue Kpocc-KyJIbTypHBIX KOMIETeHIUH B (hopMupoBaHuH 3(H(HEKTUBHBIX CTpaTeTuil
yTpaBJIEHUs] B KOHTEKCTE MOJICPHU3AI[MOHHBIX 1 MHHOBAIIMOHHBIX MpeoOpa3oBanuii. Pac-
KpOMTE Ha IPUMEpax.
B 4eM coCTOAT OCHOBHBIE IIPUHLIMIIBI KOHCTPYKTUBHOI'O MEKKYJIBTYPHOIO IMajIora B
acIeKkTe JIEJI0BBIX EperoBopoB. Packpolite Ha mpumepax.
OCHOBHbBIE TUITBI KOMMYHUKAaTHBHBIX CTHJICH B MEXKKYJIBTYPHOM OOIICHUU.
OcCHOBHBIE pa3HOBUAHOCTH TaKTHKHU BEJICHHUS JIEJIOBBIX IEPEroBopoB. Packpoiite Ha mpu-
Mepax.
Crenn¢uka «3anaJHOro» U «BOCTOYHOI0» CTUJICH MOBEJCHHSI B IEPETOBOPHOM MpOIieC-
ce.
CyIIHOCTb MOHATHH «IeJI0BOE OOIIEHUE» U «JIeTIOBbIe KOMMYHUKALIUN.
OxapakrepusyiiTe BUIbI BepOAIbHBIX H HEBEPOATbHBIX KOMMYHHUKAIUH.
OcHoBHble TPUHIUIBI 3((HEKTUBHOTO JEI0OBOr0 O0IIEHUS B pPa3HbIX KyJIbTypax. Pac-
KpOMTE Ha IPUMEpax.
@®opMbl U IPUHIUIBI OpPraHU3aN ONTUMAJIBHOTO JI€JI0BOI0 OOLICHHS: HHTEPAKTUBHOTO
U JUCTaHIIUOHHOTO
CoBpeMeHHbIe MOJIeNIN U MPAKTUKH (POPMHUPOBAHUS JIUJEPA, CYLIECTBYIONINE B IIPO-
CTPAHCTBE KPOCC-KYJBTYPHOIO MEHEIKMEHTA
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18. Paznuuus Mexy KIacCUYECKUM JEIOBBIM ATUKETOM U COBPEMEHHBIMHU ITPaBUIIaMHU XO-
potiero ToHa B cdepe IeI0BbIX KOMMYHHUKAIIHA.

19. OcobeHHOCTH COOTHOMIEHUS JIETIOBOTO JIPECC-KOa U CTaTyca.

20. OCHOBHBIE MPUHIUIIBI U HOPMBI JEIOBOM STUKU B MEXKIYHAPOAHOM MEHEIKMEHTE

21. KakoBbI npUHIIUIIBI COBpEMEHHON PR-3THKM U «MeInasTUKW» B MONHMKYJIBTYPHBIX Cpe-
nax?

22. Kakue 3¢ G exkTHBHBIE TPUHIUIIBI U TIPAKTHKH (OPMHUPOBAHUS COLIMATHHO TTO3UTHBHOTO
OM3HEeC-UMHUKAa BaM U3BECTHBI?

23. TTapameTpsbl nes0BOM KyIbTyphl B Kiaccudukanuu I'. Xodcrene.

24. CymHOCTb MapamMeTpa «IUCTaHIIUS BIACTH». PackpoiiTe Ha mpumepax.

25. CymHOCTb napamMeTpa « MHIWBUAYIN3M/KOJUIEKTUBI3MY. Packpoiite Ha nmpuMepax.

26. CymHOCTb MapameTpa «MacKyJIHHHOCTh/(DeMUHHOCTEY. PackpoiiTe Ha mpuMepax.

27. CymHoCTh mapaMeTpa «u30eraHmue HeonpeaeIeHHOCTH». PackpoiiTe Ha mpuMepax.

28. IlapameTp eM0BOI KyIbTYphl «KOHPYIIMAHCKUA TUHAMHU3M).

29. Knaccuduxkarnms neinoBeix KyasTyp P.JIbtonca.

30. XapakTepHucTUKa «PEaKTHUBHBIX» KYJIbTYp U CHEIU(PUKA UX B3AUMOJICHCTBUS C IPYTUMHU
KyJIbTYpaMH.

31. XapakrepucTuka «MOHOAKTUBHBIX» KYJIbTYp U cielu(rKa NX B3aUMOACHCTBHS C IPYTH-
MU KYJIbTypaMHu.

32. XapakTepHucTUKa «MOJUAKTUBHBIX» KYJIbTYp U crienuduka UxX B3aUMOACUCTBUS C APYTHU-
MU KYyJIbTypaMHU.

33. HanmoHanbHO-KyIbTypHBIE pa3nuuus B koHnenmuu . Tpomnenaapca.

Questions for the offset:

1. The essence of the concept "culture" in context of "cross-cultural management".

2. The concept of values, norms and behaviors.

3. Socialization and cultural identity.

4. Is it possible to detect similarities between Eastern and Western business cultures; what
are the differences? Expand on examples.

5. The main features of modern Russian business culture; what is the relationship with
tradition.

6. The specificity of cross-cultural interactions in the context of the trans-nationalization
of business culture.

7. The transformation of the functions of business culture in conditions of informational
society formation.

8. The value of cross-cultural competencies in forming effective management strategies
in the context of the modernization and innovation transformations. Expand on examples.

9. What are the main principles of constructive intercultural dialogue in the aspect of
business negotiations. Expand on examples.

10. The main types of communicative styles in intercultural communication.

11. The main kinds of tactics in business negotiations. Expand on examples.

12. The specificity of "Western" and "Eastern" styles of behavior in the negotiation
process.

13. The essence of the concepts "business communication" and "business
communication".

14. Describe the types of verbal and non-verbal communication.

15. Basic principles of effective business communication in different cultures. Expand on
examples.

16. Forms and principles of the organization for optimal business communication:
interactive and distance

17. Contemporary models and practice of formation of the leader that exist in the space of
cross-cultural management
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The differences between the classic business etiquette and modern rules of etiquette in

business communications.

19. Peculiarities with respect to the business dress-code and status.

20. Basic principles and business ethics in international management

21. What are the principles of modern PR ethics and "MediaWiki" in multicultural
environments?

22. What are effective principles and practices in the formation of socially positive

business image, you know?

23.
24.
25.
26.
27.
28.
29.
30.

cultures.

31.

cultures.

32.

cultures.

33.

l.
2.

The business culture in the classification of G. Hofstede.

The essence of the parameter "power distance". Expand on examples.

The essence of "individualism/collectivism". Expand on examples.

The essence of "masculinity/femininity". Expand on examples.

The essence of the parameter "uncertainty avoidance". Expand on examples.

Setting business culture "Confucian dynamism".

The classification of business cultures of R. Lewis.

The characteristic "reactive" cultures and the specificity of their interaction with other

Feature "monoactive" cultures and the specificity of their interaction with other
Feature "polyactive" cultures and the specificity of their interaction with other
National and cultural differences in the concept of F. Trompenaars'.

3ananus K 3a4ery:

ITpoBecTH CpaBHUTENBHBINA aHAU3 ABYX KOPIOPATUBHBIX KYJIBTYD.
PackppITh posib pyKOBOIUTENS B PEIIEHWH BOIPOCOB B MHOTOHAlMOHAJIBHBIX

KOJIJICKTHBAX.

3.

KYyJBTYD.
4.

Boraenuts 0COOEHHOCTH BEJEHUS JIEIOBBIX IIEPErOBOPOB B YCIOBUAX Pa3IMYHbIX
PackpbITh 6a30BbIE KPUTEPUU MEXKKYIBTYPHBIX pasznuuuii o I.Xodmrexe.

Tasks for the offset:

1. Conduct a comparative analysis of two corporate cultures.

2. Expand the role of the leader in solving issues in multinational teams.

3. Highlight features of business negotiations in different cultures.

4. Reveal the basic criteria for intercultural differences according to G. Hofshtede.

[IIxayna oneHUBaHHUS.

OrneHka 3HaHMM, YMEHHH, HaBBIKOB MPOBOJUTCS HAa OCHOBE OAJlJIbHO-PEHTHHIOBOM CH-
crembl: 30% u3 100% (wmu 30 GamtoB u3 100) - BKiIag B UTOTOBYIO OIEHKY IO pe3yJibTaTaM
IIPOMEKYTOUYHOM aTTECTalUH.

Mpu oueHUBaHUK OTBETA 0OYYAKOLLErOCS B XO4€ NPOMENKYTOUYHOM aTTeCTaL MU MOMKHO ONMpaTbCA
Ha chegyroumne Kputepun:

bamner

Kputepuii onenku
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26-30

OO0yJarmuiics MOKa3bIBAET BHICOKHI YPOBEHb KOMIIETEHTHOCTH, 3HAHUS IMPOTPaMM-
HOrO Marepuajia, y4deOHOH, NepHOJMUecKO W MOHOrpaduYecKoil JUTeparypsl,
3aKOHOJIATEIbCTBA U MPAKTUKU €r0 NPUMEHEHUS, PACKPBIBAET HE TOJIBKO OCHOBHBIE
MOHATHS, HO M aHAIM3UPYET MX C TOUYKH 3PEHUS Pa3IUUHBIX aBTOpoB. OOyuaromuics
MTOKa3bIBAET HE TOJBKO BBICOKHI YPOBEHb TEOPETUUECKUX 3HAHWM, HO U BUAUT MEX-
JUCHUIUIMHApHBIe cBs3u. [IpodeccnoHanbHO, TpaMOTHO, IOCIEAOBATEIbHO, XO-
POLIUM SI3bIKOM YETKO H3J1araeT marepuall, apryMEHTHPOBAHHO (OPMYJIHUPYET BbI-
BOJBL. 3HAaeT B paMKax TpeOOBaHWN K HANPABICHUIO W TPOQPHUII0 HOATOTOBKU
3aKOHO/IaTeIbHO-HOPMATUBHYIO U MpakThyecKyro 0azy. Ha Bompockl oTBedaer kpart-
KO, apIYMEHTHUPOBAHO, YBEPEHHO, 110 CYLIECTBY.

16-25

OOyuaromuiics MoKa3bIBaeT JOCTATOYHBIN YPOBEHb KOMIIETEHTHOCTH, 3HAHUS Mate-
pHAJIOB 3aHIATUN, Y4eOHOM M METOIUYECKON JINTEpaTyphl, 3aKOHOIATEIbCTBA U TPaK-
THUKU €ro NMPUMEHEHHs. YBEPEHHO U MPOeCcCCHOHATIBHO, TPAMOTHBIM S3BIKOM, SCHO,
YETKO W IOHATHO M3JaraeT COCTOSHUE W CYTh BONpOCa. 3HAET HOPMATHUBHO-
3aKOHOJATEIbHYIO U MPAKTHUECKYI0 0a3y, HO MPH OTBETE JOMYCKAeT HEeCYIECTBEH-
HbIe TorpemHocTH. O0yJaromuiicss MOKa3bIBaeT JOCTATOYHBIM YPOBEHB Mpodeccuo-
HAJIbHBIX 3HAHUH, CBOOOJHO OMNEPUPYET MOHITUSAMH, METOJAMH OICHKH MPHHATHUS
pELIeHU, UMEET NPENCTABICHUE: O MEKIUCHUIIIMHAPHBIX CBA3SIX, YBS3bIBACT 3HA-
HUs, TOJIYYEHHBbIE IPU M3Y4YCHUM PA3JIMYHBIX AMCLMIUIMH, YMEET aHaJIu3UpOBaTh
MIPaKTUYECKUE CUTyallH, HO JOIYCKAeT HEKOTOPbIE MOrpelIHOCTH. OTBET MOCTPOEH
JIOTUYHO, MaTepHajl M3J1araeTcsi XOpOIIUM S3bIKOM, IMpPUBJIEKaeTCs WHPOPMATUBHBIN
Y WUIIOCTPUPOBAHHBIN MaTepuai, HO IPU OTBETE JOIYCKAET HEKOTOPbIE MOTPEIIHO-
cTU. BOnpock! HE BBI3BIBAIOT CYLIECTBEHHBIX 3aTPyAHCHUM.

OOyuaroluiics MOKa3bIBACT JOCTATOYHBIE 3HAHUS MaTEpUANIOB 3aHATUH, HO MPH OT-
BETE€ OTCYTCTBYET JOJDKHAS CBSI3b MEKIY AHAIM30M, apryMEHTAlMeld U BBIBOJIAMH.
Ha mnocraBiieHHbIE 4lleHAMHU KOMHUCCHUU BOIIPOCHI OTBEYAET HEYBEPEHHO, OIyCKaeT
norpemHocTd. OOydaromuiicss BllaZieeT NPAaKTUYECKUMU HaBBbIKAMM, MPUBJIEKAET
WITIOCTPATUBHBIM MaTepuai, HO YyBCTBYET ce0sl HEYBEPEHHO IIPU aHAIM3€ MEKIHC-
LUIUIMHAPHBIX CBs3€d. B oTBeTe HE BCerna MpUCyTCTBYET JIOTMKA, apPTyMEHThI IPH-
BIICKAIOTCSL HEJOCTATOYHO BecKue. Ha nocraBiieHHbIE BOIIPOCHI 3aTPYAHAIETCS C OTBE-
TaMU, MOKa3bIBAET HEJAOCTATOYHO INTyOOKHE 3HAHUS.

OOyyaromuiicss TOKa3pIBaeT CiIa0dble 3HAHUS MAaTEPUANIOB 3aHIATUH, YIeOHOH JIuTepa-
TYpBbl, 3aKOHOJATENHCTBA U MPAKTUKH €r0 MPUMEHEHUS, HU3KUH YPOBEHb KOMIIETECHT -
HOCTH, HEYBEpEHHOE H3JIoKeHHe Borpoca. OOydarommicsi IMOKa3bIBaeT CIA0BIN
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YPOBEHb NMPO(ECCHOHAIBHBIX 3HAHUM, 3aTPyAHAETCS IPU aHAJIN3€ IPAKTUYECKUX CH-
Tyauui. He MOXKeT npuBeCTH pUMEPHI U3 peanbHOU NpakTuku. HeyBepeHHO U j1oru-
YECKHU HEIOCIIEN0BATEIbHO U3JIaracT MaTepuan. HenmpaBuiabHO OTBEYaeT Ha BOIPOCHI
WJIH 3aTPYIHSAETCS C OTBETOM.

[[Ixana mepeBoa U3 MHOTOOAJUTPHOW CUCTEMBI B TPAJAUIIMOHHYIO:

- 00yyJaromeMycsi BICTABIISIETCS OLIEHKA «HE 3a4T€HO» €CJIHM O0ydJaromuiics Ha0pan me-
Hee 50 OayuioB,

- OIICHKA «3aUTEHO» BBICTABISIETCS MPHU YCIOBHH, eciid oOydaromuiics Habpan ot 50 1o
100 6anos.

100 GanyoB BBICTAaBISETCS MPU YCIOBHH BBHITIOJHEHHsI BCeX TpeOOBaHUM, a Takke MpH
00s13aTEIbHOM MMPOSABJICHNN TBOPYCCKOIO OTHOHMICHUA K NPCAMETY, YMCHUMW HAXOIWUTbH OPHUIU-
HaJbHbIE, HE COEpIKAIIMEeCs B yUeOHHKAX OTBETHI, yMEHHH PadOTaTh C UCTOYHUKAMHU, KOTOPHIE
COJZIepKaTCs JIOIOJIHUTEIIBHOM JINTEpaType K KypCy, YMEHUU COCIUHATH 3HAHMS, IOJYyYEHHBIE B
JAHHOM Kypce CO 3HAHUSIMH IPYTHX JUCIUILINH.

4.4. Metogu4eckne MaTepuaJibl

CTYIIGHT I[OH}’CKaeTCﬂ K 3aquy 10 AUCHUIINIMHE B cnyqae BBIIIOJIHCHUA HM BCEX
3aJJaHUi ¥ MEPOTIPUATHI, IPETyCMOTPEHHBIX MPOTPAMMOM TUCHIUTUIHHEIL.

CTYIIGHTy H€O6XOI[I/IMO BHUMATCIIBHO I/13y‘-II/ITI) U OCMBICIINTH MaTepI/IaJ'ILI BOHpOCOB K
3a4yeTy, MpeACTaBlIeHHbIE B PEKOMEHIOBAHHBIX yueOHHKaxX W Apyrux uctouHukax (MuTtepHer-
pecypchl, HAyYHO-METOINYECKHUE KypHAJIBI U 11p.). CTPYKTYpHUpOBaTh TEOPETUUECKUN MaTepHal,
COCTaBUTH IUIAH €ro MpeCTaBICHUS.

OTBCT BOHpOC 158 pGHIGHI/Ie npaKTqucxoro 3aJlaHusl BaXHO H3J1aratb C IIO3UIHUU
3HaYeHHs AJis npodeccruoHalbHOM AesTenbHOCTU. [Ipy 5TOM Ba)XHO MOKa3aTh 3HAHHE HE TOJIBKO
TEOPHUH BOMPOCA, HO U MPAKTUYECKOE TPUMEHEHHE.

PesynpTar mo crmave 3auera oOBSABISETCS CTyIEHTAM M BHOCUTCS B K3aMEHAIMOHHYIO
BEJIOMOCTh M 3a4ETHYIO KHMXKKY. «He 3auTeHOo» mpocTaBiseTcs B BEOMOCTH.

5. MeTonuyeckue ykazanus AJsi 00y4al0UIUXCs M0 OCBOCHUIO M CUMILTHHBI

YCTHBIA OmMpoC SIBISIETCS OJAHUM W3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHUS 3HAHUUN
oOydaromumucs. Pa3BepHyTBIN OTBET CTYICHTA JAOJDKEH MPEJCTABIATE COO0M CBS3HOE, JIOTHIC-
CKHU TIOCJIEIOBATENFHOE COOOIIEHNE Ha OMpeAeNieHHYI0 TeMY, MOKa3blBaTh €r0 YMEHHE MpUMe-
HATH OIPCACIICHHA, ITPAaBUJIa B KOHKPECTHLIX ClIydasax. OCHOBHEIE KPHUTCPHUU OLICHKKU YCTHOI'O OT-
BETa: MPaBWJIBHOCTh OTBETA MO COACPIKAHMIO; TOJHOTA W TIyOMHA OTBETA; JIOTUKA M3JI0XKEHHS
Marepuaia (YYUTHIBACTCSI YMEHHUE CTPOUTH IIEIOCTHBIN, MOCIEI0BATENbHbIN paccKkas, TPaMOTHO
MOJIb30BATHCS CHEIHMATLHON TEPMUHOIOTHEH ); CIOIb30BaHNE JOMOIHUTENBHOTO MaTepuana.

TectupoBanme obecreunBaeT KOHTPOJIb 33 3HAHUSAMH 00yYaroIIuXcs, CIoCOOCTBYET pas-
BUTHIO YMEHUS BBIJENSTh, aHATU3UPOBATh U 00001IaTh HauboJee CyIIeCTBEHHBIE CBS3H, MPH-
3HAaKW U MPUHLUIIBI. OCHOBHBIMH KPpUTCPpUAMU OLUCHKH ABJIAIOTCA CaMOCTOATCIIBHOCTD, IIPAaBUJIb -
HOCTb U CKOPOCTh OTBETa Ha BOIPOC.

Memoouueckue ykazanus no camocmoamenbHol N0O20MosKe K 3aHAMUAM JIeKYUOHHOZ2O0,
npakmu4yecKkoco (CeMuHapCKOZO) muna.

HO)IFOTOBKa K 3aHATUAM O0JIDKHA HOCHUTH cHCTeMaTH4eCKHi XapakTep. OTO TO3BOJHUT
oOyyaroriemMycsi B TOTHOM 00beMe BBITIOIHUTE Bce TpeOoBaHus mpernonaBarens. OO0ydarommumes
PEKOMCHAYCTCA HN3Yy4YaTb KaK OCHOBHYIO, TaK W JOMNOJHHUTCIbBHYIO JIMTEpPATYpPy, a TaKXKC
3HAaKOMHUTbCA ¢ VIHTepHEeT-UCTOYHMKAMHU (CIHMCOK TpUBEACH B paboyeil mporpamme 1o
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JTUCITUTUTHE).

Memoouueckue yrazanus no no02omoske 00K1aA008:

[TonroroBka oOy4arommxcsi K ONPOCY TpeArnonaraeT H3y4eHHe B COOTBETCTBUU
TEMATHKON TUCIUILTUNHBI OCHOBHOM/ JTOTIOJIHUTEIBHON JTUTEPATyPhl, HOPMATHBHBIX JOKYMEHTOB,
HUHTEPHET-PECYpPCOB.

OO0y4aromuiicss TOTOBUT OKJIaa B (POpME YCTHOTO COOOIICHHUS 110 TeMe JUCIIHILTAHBIL.

[TpenmnaraeTcs cnemyromas CTpyKTypa JOKIaa;

1. Beenenue:

— yKa3bpIBaeTcs TeMa U Ielb JOKIaa;

— o003HaYaeTcst MPOOJIEMHOE TT0JIe, TEMATHYECKUE Pa3Ieibl JOKIIaa.

2. OCHOBHOE coepKaHue JOKIaaa:

— TIOCJICIOBATEIIEHO PACKPBIBAIOTCS TEMATUYSCKUE Pa3Ieibl JOKIIaa.

3. 3akiroueHue:

— TIPUBOJISTCSI OCHOBHBIC PE3YJIBTATHI M CYXKJICHUSI aBTOPA IO IMTOBOJIY IyTEH BO3MOYKHOTO
pEelIeHUsT PACCMOTPEHHOM MPOOIEeMbI, KOTOPbIE MOTYT OBITH O(POPMIIEHBI B BHJIE PEKOMEHIAIIHIA.

Memoouueckue ykazanus no no020mogKe K mecmupo8aHuio:

[Ipn moaroToBke K TECTUPOBAHUIO CIEAYET YUUTHIBATh, YTO TECT MPOBEPSET HE TOJIBKO
3HAHWE TIOHATHH, KaTeropui, COOBITHUH, SBJICHUH, YMEHUS BBbIIENATh, AHAIU3UPOBATH U
0000maTs Hanbosee CyIIeCTBEHHBIE CBS3H, MPU3HAKA M TPUHIIMITEI PA3HBIX SBICHUNA W TPOIIEC-
coB. [loaToMy npu HOATrOTOBKE K TECTY HE ClelyeT MPOCTO 3ay4MBaTh, HEOOXOAMMO IOHSTH
JIOTUKY W3JI0)KEHHOTO MaTepuaia. JTOMY HEMallo CIIOCOOCTBYET COCTaBJIEHHE pa3BEPHYTOIO
IU1aHa, TabuuL, cxeM. boblyto MOMOIIb 0OKa3bIBalOT MHTEPHET-TPEHAXKEPHI, TTO3BOJISIIONIUE, BO-
MEPBBIX, 3aKPENUTh 3HAHUS, BO-BTOPBIX, IPUOOPECTH COOTBETCTBYIOIINE MICUXOJIOTMUECKUE Ha-
BBIKU CaMOPETYJISLIUA U CAMOKOHTPOJISL.

TectupoBanne umeeT psii OCOOCHHOCTEH, 3HAHWE KOTOPHIX MOMOTAET YCIIEUTHO BBIMOJI-
HUTB TeCT. MOXKHO J1aTh CIEAYIOIINE METOJUYECKHE PEKOMEHAALINN: CIENYET BHUMATEIbHO U3Y-
YUTh CTPYKTYpPY TE€CTa, OLIECHUTh 0ObEM BPEMEHM, BBIAEISEMOro Ha JaHHBINA TECT, yBUAETh, Ka-
KOTO THIIA 3a/laHusl B HEM COJAEP)KATCSA; OTBEYATh Ha T€ BOMIPOCHI, B MPABUIBHOCTU PELICHMS
KOTOPBIX HET COMHEHHUH, [T0Ka HE OCTaHABIIMBAsACh HAa T€X, KOTOPbIE MOT'YT BbI3BATh JIOJITUE Pa3-
OyMbsl; OYE€Hb BaKHO BCEr/la BHUMATEJIbHO YUTATh 3aJaHUS 10 KOHIA, HE IBITAsACh IMOHSITH
YCIIOBUSL «T10 TIEPBBIM CIIOBaM.

Memoouueckue pekomenoayuu no Hanucaunuio pegpepama:

Pedepar sBnsgercs camocTosITeNnbHON NpakTHyeckol paboroi oOywaromuxca. OH mpu-
3BaH OINPENEIUTh CTENIEHb OCBOEHUS CTYJI€HTOM 3HAHUM M HaBBIKOB, IOJYYEHHBIX UM B IIPOLEC-
Ce N3yYEHUs TUCLMIUIMHBL.

TexkcT paboThl HOJKEH ObITh HamMcaH B HaydHoM cTuiie. OdopMieHHe TeKCcTa TakkKe
JIOJDKHO OBITH BBIMOJHEHO I'paMoTHO. Crenyer u3berath MyCTBIX MPOCTPAHCTB U, TeM Oouiee,
cTpanull. Ha Bce TabnuIpl, pUCYHKU U AMAarpaMMBbl I€JIAI0TCS CCHUIKU B TEKCTE.

Pa6ora Beimonnsercs B popmare A4. llpudt — TimesNewRoman. OcHOBHOH TeKCT pa-
00Tb1 HaOupaercs 14-m mpudTom yepe3 1,5 mHTEpBasa, BRIpaBHUBAHUE IO HIMPUHE, MEKOYK-
BEeHHBbIN MHTEpBaN «OOBIYHBINY», KpacHas cTpoka 1,25 cM. ABTOMaTHUECKH PACCTABISIOTCS I1e-
peHockl. [lons: Bepxuee 2,0 cm, HuxHee 2,0 cM, seBoe 3 cM, npaBoe 1 cm. [IpomexyTku Mexay
a03anaMu OTCYTCTBYIOT. BBeneHMe, I1aBbl, 3aKIIOYEHUE, CIIUCOK JMTEPaTypbl U MPUIOKEHUS
(bopMaTHupyIOTCsl KaK 3aroJIOBKM MEPBOTO YPOBHS M HAYMHAIOTCS KAXKIBIA C HOBOW CTPaHUIIBI.
IToxpasnesnsl raB ¢ HOBOM CTpaHUIIBI HE HAUMHAIOTCA.

CHOCKH JenmaroTcss BHU3Y CTpaHUIBl. TaONMWIBI M PUCYHKH HYMEPYIOTCS OTHENBHO.
Howmep BriItoyaeT HoMep IJIaBbl 1 HOMEP PUCYHKA/TaOIUIIBI B TaHHOM TJIaBe.

Crpanuub! paboThl JOJKHBI OBITH MPOHYMEpoBaHbl. Hymepalius HaunHaeTcst co cTpa-
HUIIBI C OIJIaBJIEHUEM, Ha KOTOpOH cTaBUTCS Ludpa «2» U gaiee — 1o nopsaky. OkoHuaHHe
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HYMEpaluu NPUXOJANUTCS Ha TOCIEAHNHN JIUCT CIHUCKa TuTeparypsl. Homep craBuTCst BHU3Y CTpa-
HUIBI cripaBa. Ha cTpaHMIiax ¢ MpUIIOKEHUSMH HOMEpa HE CTaBATCS, W B OTJIABJICHUE OHH HE
BBIHOCSITCS. B OTNIaBiIeHnH yKa3pIBaeTCs TOIBKO HOMEP MEPBOTO JIUCTA MEPBOTO MPHIIOKEHHSL.
O06mwem pedepata 7-15 cTp.

6. YueOHas 1uTepaTrypa M pecypchl HHPOPMANMOHHO-TEICKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT", BK/IIOYAS NepedyeHb Y4eOHO-MeTOANYeCKOro obecneyeHust AJs
CAMOCTOATEJIbHOM padoThl 00Yy4AKIIMXCS 10 JUCHUIIMHE
6.1. OcHoBHas JUTEpaTypa

1. Mscoenos C.II. OCHOBBI KPOCCKYJIBTYPHOTO MEHEPKMEHTA [ DIEKTPOHHBIN pecypc]: Kak
BeCTH OM3HEC C TPEJCTABUTEISIMHU APYTUX CTPaH U KynbTyp. YueOHOoe mocoome/ C.II.
MscoenoB— DnekTpoH. TekcToBble JaHHble.— M.: Jlemo, 2008.— 255 c.— Pexum
JOCTYyTIA: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/50941.html.— OBC
«IPRbooks»

6.2. JlonotHUTEJIbHAS JTUTEpaTypa

1. 3sikoBa M.B. Kynberypa kak mH(OpManmonHas cuctema. J[yXxoBHOE, MEHTaJIbHOE, MaTe-
puanbHO-3HaKoBoe - M. : URSS : JIUBPOKOM, 2011. — 368 c.

2. Kennenu I'. Ileperosopsl. [lonnslii kypc : nepeBon ¢ anrnuiickoro - M. : Anbnuna [1a6-
nuueps, 2011. — 388 c.

3. Kymbrypa m cHCTEMBI MBIIUICHHUSA: CpPAaBHEHHE XOJHCTUYECKOTO W aHAIUTHYECKOTO
no3Hanus /P. HwucOerr,u np., oun 'JImGepanbHas wmuccus', Ham. wccien. WH-T
"Bricias mikona sxkoHoMukn" . — M. : ®onp "Jlubepansuas muccus”, 2011 . — 68 c.

4. KynbTypa ycTOHUMBOro pa3BUTHUS: OT HJeH K peabHOCTH. CocTaBUTENb U OTBET. PeaK-
top MamenoB H.M. baky, 2013. — 346 c.

5. Jlorosas E.C. KynbTyposnorus: cTuieBoe MHOroodpasue eBpoIeicKoro n3o0pasurenb-
HOTO ucKyccTBa. - M.: Okon-Undopm, 2013. — 183 c.

6. Casnuna E.U., CrpmwxkoBa H.A. KynbTypa B )KM3HH COBPEMEHHOI'O POCCHICKOro oO1ie-
crBa // CoBpeMeHHbIE Hay4HbIe HccaenoBanus u nHHoBanuu. 2015. Ne 9-2 (53). C. 224-
228.

7. ®poiiag JIx. [leperoBopsr kaxapii 1eHb: Kak 70OMBATHCS CBOETO B JIFOOOW CUTYaInu -
M.: Anbnuna [TaGmumep, 2013. - OBC "Jlanp" [http://e.lanbook.com/books/element.php?
pll_id=32371]

8. lleseneBa O.B. Opranuzauus Benenus neperosopos - M.: Coserckuii cnopt, 2014. -
OBC "Jlans" [http://e.lanbook.com/books/element.php? pll_1d=51922]

9. VIRGINIE SYMANIEC LA CONSTRUCTION IDEOLOGIQUE SLAVE ORIENTALE:
Langues, races et nations dans la Russie du XIX e siecle // Revue des études slaves. Vol.
84, No. 1/2, Mosaique slave: Communications de la délégation francaise au Congrés in-
ternational des slavistes Minsk, 20-27 aott 2013 (2013), pp. 223-233 - ObC Jstor http:/
www.]stor.org/stable/24372769

10. Marguerite Guiraud-Weber Stratégies discursives de la politesse russe // Revue des études
slaves. Vol. 83, No. 2/3, La lettre et I'esprit : entre langue et culture : Etudes a la mémoire
de Jean Breuillard (2012), pp. 443-456 - DOBC Jstor  http://www.jstor.org/stable/
43272680

6.3. YueOHO-MeTOAMYECKOE 0OOecnedyeHrne CAaMOCTOSATe IbHOM PadoThl
1. Aranos, B. C. . CounanbHO-IICUXO0JIOTUYECKUE AETEPMUHAHTHI KPEATUBHON KOMIIETEHTHOCTH
CTyZ€HTOB : MOHOrpadus / Aranos, Banepuii Cepreesuy, JlaBieroBa, Pana Yenosna. - M. :
Maxkees Urops BsiuecnaBosuy, 2016. - 163 c.
2. Mopenb NO3UIMOHHOTO O0YYEHHUs CTYACHTOB [ DJIEKTPOHHBIN pecypc]: TeOpeTHUECKUEe OCHO-
BBl 1 MeToandeckue pekomenmammu/ V.b. [lusH [u np.].— DJACKTPOH. TEKCTOBBIC aHHBIC.
— M.: MockoBckuil TOpoJICKON nenarorndeckuii ynusepcuret, 2012.— 152 c¢.— Pexum


http://www.jstor.org/stable/43272680
http://www.jstor.org/stable/43272680
http://www.jstor.org/stable/24372769
http://www.jstor.org/stable/24372769
http://e.lanbook.com/books/element.php?%20pl1_id=51922
http://e.lanbook.com/books/element.php?pl1_id=32371
http://e.lanbook.com/books/element.php?pl1_id=32371
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/49271/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/49271/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/43211/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/15567/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/50168/source:default
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JOCTYyTIA: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— OBC
«IPRbooks»

OO0pa3oBarenbHbIE UHHOBAIMH U TIPAKTHKH Kapbephl : COOPHUK METOANYECKHX MAaTEpUATIOB
u crateil / PAHXul'C npu IIpesunente P®. - M. : Jleno, 2015. - 192 c.

[lcuxomorust amanranuu u comuanbHas cpera. CoBpeMeHHbIE TOAXOJBI, MPOOJIEeMbI, Ie-
pcnekTuBsl [DnexTpoHHsbli pecypcel/ JL.I'. dukas [u np.].— DIEKTpOH. TEKCTOBbIE JaHHbIE.—
M.: Iep Co, 2007.— 624 c— Pexum JIOCTyTIA: http://
www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— 3BbC «IPRbooks»
ConuanbHO-TICUX0JOTHYECKHE acTIeKThl ((OPMUPOBAHUS KYJIBTYPhl caMoOOyyUarouieics opra-
nHuzauuu / A. 1. Hukonaes [u ap.] / Bonpocs! ncuxomnoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHBIE PABOBbIE JOKYMEHTBI
EBponeiickas xapTusi perHOHaIBHBIX S36IKOB WK 5136IKOB MEHBITMHCTB (ETS N 148) (Crpac-
Oypr, 5 Hos1Opst 1992 rona)
MopenbHbiit 3aKk0H 00 ocHOBax pernoHanbHOU noautuku (I[Ipunsar B r. Cankr-IlerepOypre
28.11.2014 IlocranoBnenuem 41-8 Ha 41-oM mueHapHOM 3acefaHuU MeXmapiaaMeHTCKON
Accam6iien rocyaapctB-yuyactHukoB CHI)
MemopaHayM O B3aMMONOHMMAHUU B OOJIACTH MEXPETHOHAIBHOTO U IMPUIPAHUYHOTO
COTpyAHMYECTBA MeXAy MHHHCTEpCTBOM permoHanbHOro passutus Poccuiickoi denepa-
uuu u [ocymgapctBenHbiM kKomuTeToM Kutaiickoit Hapomnoit PecryOnuku mo pa3BUTHIO U
pedopmam” (IMoammcan B r. Hlarxae 20.05.2014)
MemopaHayM O B3aUMOIIOHUMaHUM MeX1y MUHUCTEPCTBOM PErMOHAIBHOTO pa3Butus Poc-
curickor ®Penepari 1 MUHUCTEPCTBOM PETMOHAIBHOIO Pa3BUTUS U CTpOMTENbCTBA Pec-
ny6nukn MongoBa B 00lacTH MeXperuoHasibHoro cotpyanudectBa" (Iloxmucan B T.
Mockse 11.09.2012)
Pemenne Oxonommueckoro cosera CHI' "O mpoekre mo HOATNOTOBKE PETMOHAIBHBIX
MPOrpamMM U MPOEKTHBIX MPEAJIOKEHUHN MO PEIICHUIO TTI00aTBbHBIX KOJIOTHUECKUX MpodieM"”
(ITpunsito B 1. Mockse 20.03.2012)
MemopanayM O B3aUMONOHMMAHUM IO PA3BUTHUI0O MOPCKHUX MarucTrpajed B peruoHe
rocyapcTB-uwieHoB UepHOMOpPCKOro s3KOHOMHUUYEcKoro corpyanuuectsa (benrpan, 19 anpe-
151 2007 rona)
"MozenbHbIi 3aKOH 00 OCHOBaX 3THOKYJIbTYPHOTO B3aMMOJEHCTBHS I'OCYJapCTB-y4aCTHH-
koB CHI™ (Ilpunsr B r. Cankt-IlerepOypre 18.04.2014 IloctanoBienuem 40-13 na 40-om
IUIEHApPHOM 3acelaHnu MexnapiaMeHTcKol Accambien rocynapctB-ydactHukos CHI')
Pexomenganus N R (2005) 3 Komurera munuctpoB CoBera EBponsl "O npenoiaBanuu s3bl -
KOB COMpeAeNbHBIX ToCyaapcTB B npurpaHndnbix pernonax” (I[Ipunsta 02.02.2005 wa 913-
OM 3aceJJaHUM MPEeACTaBUTEICH MUHUCTPOB)
"Cornamenne Mexny IIpaBurensctBom Poccuiickont @enepaumu u IlpaButenscTBom
Benrpuu o conelicTBUM MEXpETrHOHAaIbHOMY coTpynHudecTBY" (3akimtoueHo B I. bynanemre
17.02.2015)
"IIporpaMMa MEKpETHOHAJIBLHOTO U MPUIPAHUYHOIO COTpyAHHUYecTBa Mexay Poccuiickoii
Oenepanueii u Pecyonukoit Kasaxcran nHa 2012 - 2017 rogs" (Ilpunsta B r. AcTpaxaHu
15.09.2011)
"Cornamenne mexnay IIpasurensctBom Poccutickoit @enepaunn u IIpaButensctBom JInTos-
ckoil PecnyOnuku o gonarocpoyHoM coTpyaHudectBe Kanununrpanackoit obmactu Poc-
cuiickoil ®enepauuu u peruoHoB JlutoBckoit PecnyOmuku" (3akmtodeHo B I. MockBe
29.06.1999)
"EBpocpenn3eMHOMOPCKOE COTIVIAIIEHHE, YUYPEXKAAOIEe ACCOLUALMI0 MEXAYy AJDKMPCKON
Haponnoii [lemokparudeckoii PecriyOnmkoit, ¢ ogaoit Ctoponsl, u EBponeiickum coobie-
CTBOM WU €ro rocyjaapcrBamu-wieHamu, ¢ apyroil Ctoponsl" (3akiroueHo B r. Bamencun
22.04.2002
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6.5. UnTepHeT-pecypchbl
BIBLIOPHIKA. Dnexkrponnas o6ubmnorexa I'TINBb Poccun. Pexxum moctyma: http://
www.bibliofika.ru/
IQlib — anexTpoHHO-0MOIMOTEUHAs cucTema. Peskum moctyna: http:/www.iglib.ru/
Lib.Ru: bubnuorexka Makcuma MorkoBa. Pexxum goctyma: http://lib.ru/
baser nanaeix MHMOH. Pesxxum noctyma: http:/www.inion.ru/product/db.htm
bubnuoTeka 00pa30BaTeIbHOrO MOpTana « JIKOHOMHKA, COIIMOIOTHS, MEHEPKMEHTY.
Pexxum nocryna: http://ecsocman.edu.ru/
bubnuoreka y4yeOHOI M HAYYHOU JIMTEPATYPhl PYCCKOTO T'YMaHUTAapHOTO MHTEPHET
yHuBepcuteTa. Pesxxum nocryna: http:/www.i-u.ru/biblio/default.aspx
bubnuoreka denepanpHoro noprana «Poccuiickoe oOpa3zoBaHue». Pexxum gocryma:
http://www.edu.ru/
Enunoe okHO mocTyma k 00pa3oBaTelibHBIM pecypcam. bubnmuoreka. Pexxum pocryna:
http://window.edu.ru/library
WuctutyT rocynapcersa u npasa Poccuiickoit Akagemun Hayk — www.igpen.shpl.ru

. Karanor Hayunoii bubmuorexku MI'Y. Pexxum noctyna: http:/search.nbmgu.ru/

search/

. Jlyaxkun P.H. Poccuiicknii mpOTECTaHTHU3M: €BAHIEIIbCKUE XPUCTHAHE KaK HOBBIM

couuanbHbIi (henomeH//Pexxum noctymna http:/www.sov-europe.ru/2014-3.htm
Hayunas 6ubmmorexa MI'Y um. M.B.JlomoHOCOBa — www.nbmgu.ru

Hayunas 6ubmmorexka Cankt-IlerepOyprckoro rocyaapcTBEHHOIO yHHMBEpPCHTETa -
www.lib.pu.ru

Hayunas onexkrponnas Oubmmoreka eLIBRARY.RU. Pexum nocryma: http://
www.elibrary.ru/

Hayunas snexrponnast 6ubnuorexka ['TIHTH (karanor I'ocymapctBennoit [1yomuanoit
Hay4YHO-TeXHU4ecKoi Oubnuorekn) Poccun. Pexum noctyna: http://ellib.gpntb.ru/
HanmonanwsHas snexTponHas 6ubnuorexa. Pexxum nocrtyna: http:// www.rusneb.ru/
[Mpesunenrckas Oubnmoreka wM. b. H. Enemuna pexwmm pocryma:  http://

www.prlib.ru/
CBomHBIN  KaTajor OSJEKTPOHHBIX Oubmmorek. Pexum  mocryma:  http://

www.lib.msu.ru/journal/Unilib/main.htm

VYuuBepcurerckas oubnuoreka. Pexxum noctyma: http:// www.bibliclub.ru/
IlenTpanbHas 6ubnuoTexa oOpa3oBaTeNbHBIX pecypcoB. Pexxum moctyma: http:/
www.edulib.ru/

. Iypkan A.A. EBpona: uciaMckuil paguKald3M Vs MOJEpHHU3alus uciaama//Pexum

noctymna: http:// www.sov-europe.ru/2014-2.htm

DOxoHoMHueckuid u couuanbHbli coBeT OOH (S3bIk calita — aHrnwmiickuit). Pesxxum
noctymna: http:/www.un.org/en/development/index.shtml; Pexxum moctyna: http:/
www.un.org/en/ecosoc/

OnextponHas 6ubnmoreka "Hayunoe wnacnenue Poccum». pexxum nocrtyma: http://
nasledie.enip.ras.ru/index.html

OnextponHas oubnuoreka TWIRPX. Pexxum nocryna: http:/www.twirpx.com/
OnektponHast bubmuoreka I'YY. IlonHoTekcToBble 3apyOekHble 0a3bl JAHHBIX.
Pexxum noctyna: http:/library.guu.ru/Full text foreign database.html

OnektpoHHas Oubnanoreka Poccuiickoii rocynapcrsenHoi 6ubnuorexu (PI'b). Pexum
nocrtymna: http://elibrary.rsl.ru/

OnextponHblt ¢oun Poccuiickoit HanmonaneHo¥ Oubnamorexku (PHB). Pexxum mo-
cryna: http://leb.nlr.ru/, http:/www.nlr.ru:8101/poisk/index.html#1

6.6. Uuble NCTOYHUKH

1. AdanacbeBa E.A. Ilcuxonorus oOmenus. Yacte 1 [DnekTpoHHbI pecypc]: yueOHOe mO-


http://www.nlr.ru:8101/poisk/index.html#1
http://elibrary.rsl.ru/
http://library.guu.ru/Full_text_foreign_database.html
http://www.twirpx.com/
http://nasledie.enip.ras.ru/index.html
http://nasledie.enip.ras.ru/index.html
http://www.un.org/en/ecosoc/
http://www.un.org/en/ecosoc/
http://www.un.org/en/development/index.shtml
http://www.sov-europe.ru/2014-2.htm
http://www.edulib.ru/
http://www.edulib.ru/
http://www.bibliclub.ru/
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.prlib.ru/
http://www.prlib.ru/
http://www.rusneb.ru/
http://ellib.gpntb.ru/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://www.lib.pu.ru/
http://www.nbmgu.ru/
http://www.sov-europe.ru/2014-3.htm
http://search.nbmgu.ru/search/
http://search.nbmgu.ru/search/
http://www.igpen.shpl.ru/
http://window.edu.ru/library
http://www.edu.ru/
http://www.i-u.ru/biblio/default.aspx
http://ecsocman.edu.ru/
http://www.inion.ru/product/db.htm
http://lib.ru/
http://www.iqlib.ru/
http://www.bibliofika.ru/
http://www.bibliofika.ru/
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cobue mo kypey «llcuxonorus nenoBoro odmenus»/ E.A. AdanacbeBa— DICKTPOH. TCK-
cToBble JaHHble.— CaparoB: By3oBckoe oOpazoBanue, 2014.— 106 c.— Pexum nocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19277 . html.— 3BC «IPRbooks»

2. AdanacneBa E.A. Ilcuxonorus oOmenus. Yacte 2 [DnekTpoHHBIH pecypc]: ydeOHOe mo-
cobue mo kypey «llcuxomorus nenoBoro oomenus»/ E.A. AdanacbeBa— DICKTPOH. TCK-
cToBble JaHHble.— CaparoB: By3oBckoe oOpazoBanue, 2014.— 126 c.— Pexum pocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19278 html.— DBC «IPRbooks»

3. bopozmuna I'.B., KopmuoBa H.A Ilcuxonmorusi u 3TUKa NEJIOBOrO OOIIEHUS. YUEOHUK H
npaktukyMm - M.: UznarensctBo FOpaiit, 2014 - DBC "HOpaiit" http://www.biblio-online.ru/
thematic/?id=urait.content.7574425A-456E-4F1B-BCES5-F3105C24E9BA&type=c pub

4. JlemoBoe MUCHMO : y4eOHO-crpaBodHOe nocodue / aBt.-cocT. M. H. Ky3nenos. - 4-e uzna-
Hue. - M. : lamxkoB u K, 2012. - 195 c.

5. 3axapoBa B.M. MeauaTuBHBIE CpeACTBa JEIOBBIX KOMMYyHHMKauui // KoMmyHUKOIOTHS.
2014.T. 6. Ne 4. C. 65-68. - OBC elibrary http://elibrary.ru/item.asp?id=21838913

6. Kypranckas M.S. JlenoBble KOMMyHHUKaMU - M.: MOCKOBCKUI TyMaHUTApHBIA YHUBEPCHU-
tet, 2013 - http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455 — 5bC «IPRbooks»

7. TlanoBa, M. H. Pycckuii sSi3bIK ¥ KyJIbTypa peud : yaeOHo-TipakTuieckoe nmocooue / PAH-
Xul'C npu IIpesunente PO. - M. : Jleno, 2014. - 131 c.

8. Ilapxo ®.M., Komaposa JI.B. KommyHukamus: aenoBoe oOIIeHHE, KOMMYHUKATUBHBIC
TeXHUKU U TexHosoruu // Kommynukonorus. 2014. T. 6. Ne 4. C. 13-26. - OBC elibrary
http://elibrary.ru/item.asp?id=21838910

7. MaTepuajbHO-TeXHHYecKas 6a3a, HHPpOpPMAIMOHHBIE TEXHOJIOTHH, TPOrPAMMHOE
obecneyenne 1 HHGOPMALHOHHBbIE CIIPABOYHbIE CHCTEMbI

JInsi TpoBeNeHHs 3aHATHH 10 JUCHUIUIMHE HEOOXOIMMO CIEIyrollee MaTepHallbHO-
TeXHUYECKoe olecreueHre: ydeOHbIe ayIuTOpUU IS MPOBEACHUS 3aHITHH JIEKIIMOHHOTO U
CEMUHAPCKOTO THIIA, TPYNIOBBIX M WHIWBHIYATbHBIX KOHCYJIBTAIMNA, TEKYIIETO KOHTPOIS H
MIPOMEKYTOYHON aTTeCcTallu, TOMEIICHUS U1 CaMOCTOSTEIbHON pabOTHI.

[Tporpammuoe obGecneuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

Wudopmanmonnsie crpaBouHble cuctembl: Hayunas OmOmmoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas ANIEKTPOHHAS oubnuoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp;, HamwonanbpHast snexTponHas OuoOnwmorexka. URL: www.nns.ru;
Poccwuiickas rocymapctBennas OubOmmoreka. URL: www.rsl.ru; Poccuiickas HanmoHanbHas
oumbmmoreka. URL: www.nnirru; OnektponHas  OuOmmoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexkTpoHHo-O0nbMMOTEUHAs cucteMa M3narensctBa «Jlanb». URL: http://
e.lanbook.com; DnexTponHO-OuOmMoTeuHas cuctema FOPAWT. URL: http:/www.biblio-
online.ru/.
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