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4

1. IlepeveHb NJIaHUPYEMBIX Pe3y/JIbTATOB 00y4eHHUS 110 AUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3yJIbTaTaAMH 0CBOCHHS 00pa30BaTe/IbHOM MPOrpaMMbl

1.1 JMucuumnmuaa b1.B.03./1B.06.02 Texcr B myomuunoit kommyHukaimu (Text in public
communication) o0ecrieYnBaeT OBJIAJCHNUE CICTYIOIIMMHA KOMIETCHIIMSIME C YI€TOM dTara:

Kon HaunmeHnoBanue Kon HaunmeHnoBanue JTana
KOMIETCHIIUH [KOMITCTCHIIUU JTana OCBOEHUS|0CBOCHHS KOMIICTCHITUH
KOMIETEHIIUH
[1Kp-7 Crniocoben rotoButs | [TKp-7.1 CriocoOHOCTh OCBauBaTh
U3JI0KEHUE BaKHEUIINX TEXHOJIOTHH CIIUYpANTHHTA,
JIOKYMEHTOB, MOJTOTOBKH MaTepHasoB
MaTepualoB IMe4YaTd U rnedatd W MHGOPMAIMOHHBIX
WHPOPMAITMOHHBIX areHTCTB
areHTCTB
[TKp-9 [TKp-9.1 CrocobHOCTh OCBaMBaTh
Crniocoben CO3/1aBaTh
TEXHOJIOTHH MOJITOTOBKH
Marepuasbl (HamucaHue
. MaTepuaioB (Hanucanue
cTarei, CIICHApHEB, .
cTareil, cleHapueB, BEICHUE
BEJICHUE KOJIOHKH)
KOJIOHKH)
[TIKp-11 Cnocoben IIKp-11.1 CrocoOHOCTh  OCYIIECTBISTH
OCYILIECTBIIATE  BBIOOP MMOWCK W BBISABICHHE METOJIOB
METO/I0B pelaKTUPOBaHHS MaTEpHAIIOB
peIaKTHPOBAHUS
MaTepuasoB TUIst
Haubonee MIOJTHOTO
PacKpBITUSL  ABTOPCKOTO
3aMbIcia

1.2 B pe3ynbTare 0CBOCHHUS JUCIMILIUHBI Y CTYACHTOB JAOJKHBI OBITh CHOPMHUPOBAHBI:

OTD/TD Konx  »srama Pesynbrarel 00yuenus

(npu HanuuuK npodcTanapra)/ TpyJaoBble OCBOCHUS

WK IpodeCCHOHATbHBIC ICHCTBHS KOMIETCHITUH

topmupoBannue Tpynosoii ¢pynkmin A/01.6 Ioaroroska [ [TKp-7.1 Ha YpOBHE 3HaHWi: JIEMOHCTPHUPYET

MaTepHaJoB Ul BBITYCKa MPOrpaMMBbl B 3pup B pamkax
00o0menHolt TpymoBoil ¢yHkimun A IlogrotoBka u
MIPOBENICHHE BBIITyCKa IIPOrpaMMBbI
(mpodeccuonansublii  cranmapt  11.004  Bemymmii
TEJICBU3MOHHON TIPOrpaMMBbl) M THPO(ecCHOHATBHBIX
JICCTBUM,  CBA3aHHBIX C  yYMEHHEM  TOTOBUTb
JIOKyMEHTBI, BECTH IOKYMEHTOOOOPOT B OpraHH3alluH
Ha PYyCCKOM M HMHOCTPAHHBIX S3bIKax; OOECIICUMBAThH
CBSI3U C MEXIYHAPOAHBIMH OpPTaHU3AIMsIMH, OpraHaMH
TOCYIapCTBEHHON  BIAaCTH,  HETOCYyAAPCTBEHHBIMU
OpraHU3alMsIMH; BECTH IEPErOBOPHI HAa PYCCKOM H
WHOCTPAHHBIX f3bIKaX, OCYLIECTBISATh YCTHBIA U
MUCbMEHHBI JBYCTOPOHHUN MEPEBOJ; OCYIIECTBIATh
NPOTOKOJILHOE CONPOBOXKICHUE O(PUIMATIBHBIX JHI H
YCTHBIM  TEepeBOj] BBICTYIUICHMH II0  BOIpOCaM,
KacaroUMMCs BHEIIHEAKOHOMHYECKON u
BHEITHETTOJIUTHYECKOMN JICSATEIIbHOCTH Pd;
OpraHU30BLIBAThH MOATOTOBKY, MpOBEIEHHE u
o0CITy>)KUBaHHE MEPOIIPUATHII (COBEIIaHUH, 3aceTaHuii,
TIEperoBopoB, KoH(pepeHuuit U T. 1.); (HOpMUPOBATH
WHQOPMALMOHHBIE IOTOKM ¥  HMH(POPMAINOHHOTO
B3alMOJCHUCTBUS OpraHu3allid W BHEIIHEH Cpefbl,

CIIMYPaANTHHTA, MIOATOTOBKH
MaTepHUaIOB neqyaru u
UH(QOPMAILIMOHHBIX ar€HTCT

Ha YpPOBHE YMEHUU: yMeer
UCIIOJIb30BAaTh TEXHOJIOTHH
CIIMYPANTHHTIA, IIOATOTOBKH
MaTepHaJoB nevaTu "

MH(GOPMAIIMOHHBIX ar€HTCTB

Ha YPOBHE HaBBIKOB: OPUEHTUPYETCS B
TEXHOJIOTUAX CIIUYPANTHHTA,
IIOATOTOBKA MAaTEpHUANIOB II€YaTH W
MH(GOPMAIIMOHHBIX ar€HTCTB




y4acTBOBaTb B OpraHu3aluy, KOOpPJMHALHY,
MIPOBEICHUH u KOHTpOJIE ME>KTyHapOJHbIX
MEpONPUSTHH
yMEHHEM TOTOBUTb AOKYMEHTB, BectH | [IKp-9.1 Ha YpPOBHE 3HAHUU: JEMOHCTPUPYET
JOKyMEHTOOOOpPOT B OpraHM3alUd HAa pPYCCKOM H 3HAHHE METONOB  PEIaKTHPOBAHHUS
WHOCTPAHHBIX  A3bIKAaX; OOECIeYMBaTh CBA3U C
MarepuaioB - KOPpEKTypa,
MEXIYHAPOIHBIMA OpraHM3aIsIMH, opraHamu
roCyJapCTBEHHOM  BJACTH,  HErocyJapCTBEHHBIMU PEIAKTUPOBAHUE, KOMMCHTHPOBAHHUC,
OpraHu3alus MU, BECTH II€PErOBOPbl Ha PYCCKOM U pe(l)epI/IpOBaHI/Ie, I/IH(bOpMaIII/IOHHO-
UHOCTPAHHBIX f3bIKAaX, OCYIIECTBIATH YCTHBIH U CJIOBAPHOE ONHMCAHUE
NHUCbMEHHBII JBYCTOPOHHUH II€PEBOM; OCYIIECTBIATH HA YpOBHE yMEHHil: OIpeaeser
IPOTOKOIBHOE COIPOBOXKACHHE O(GUIMATIBHBIX JIUL H
YCTHBI  TIepeBON  BBICTYIUIEHMH II0  BOIPOCAM, METOILI pENAKTUPOBAHHS MATCPHAIIOB
KaCarOIMCS BHEITHEIKOHOMUYECKOI " - KOpPpPCKTYypa, pCAaKTMpOBaHHUE,
BHELIHETIOJUTHIECKON IeATENbHOCTH PD. KOMMEHTUpPOBaHHE, pedeprupoBaHue,
nH()OPMAITMOHHO-CIIOBAPHOE
OIIMCAHHC
Ha YpOBHE HAaBBIKOB: OCYIIECTBIISET
IIOUCK n BBIABJIICHHUC MECTOOOB
pEIaKTUPOBaHUS MATEPUATIOB
yMEHHE paboTaTh ¢ POCCHICKUMU H 3apyOCKHBIMH HKp-ll.l Ha YPOBHE 3HAHUU: JIEMOHCTPHUPYET

0azamu JaHHbBIX, IPUMEHSTh TEXHOJIOTHHU TTIOMCKA
WH(POPMALIUH OCYIIECTBIATE COOp U 00paboTKy
HeoOxomuMon nHpopMaru

3HaHUE METO/I0B
MaTepuajoB -
peIaKTUpOBaHUE, KOMMEHTHPOBAHUE,
pedepupoBanue,  HUHOOPMAIMOHHO-
CJIOBApHOE OIMCaHHe

Ha ypoBHe yMmeHuii: omnpeznenser
METOJIbl PeaKTUPOBAHUS MaTepuaioB
- KOppEKTypa,  pedaKkTHpOBaHHE,
KOMMEHTUpPOBaHHE, pedepupoBaHue,
MH(POPMAIIMOHHO-CIIOBAPHOE
OIHCaHUe

Ha ypoBHE HaBBIKOB: OCYIIECTBIISIET
INOUCK ¥  BBIABIEHHWE  METO/OB
pPEeIaKTUPOBAHMSI MaTEPUAJIOB

peNnaKTUPOBAHUS
KOpPPEKTYypa,

2. O0bem U MecTO JUCHUILINHBI B cTpykType OIl BO

O0BneM TUCIHHUIIINHBI

Oo6mas Tpynoemkocts b1.B.03.1B.06.02 Tekct B myOnuunoit kommyHukanuu (Text in
public communication) coctaBnser 1 3a4éTHyI0 enUHUILY, 36 YacoB.

KonngecTBo akajeMHYeCKUX YacoOB, BBIICIICHHBIX HAa KOHTAKTHYIO pabOTy ¢ Tperoja-
BaTesieM, CoCTaBisieT 32 yaca: JIeKuuu — 16 4acoB, npakTuyeckue 3auatus — 16 yacoB. CamocTto-

sTeIbHast paboTa cocTaBisieT 4 Jyaca.

Mecto qiucuuminnsl B ctpykrype OII BO
Juctunnuna b1.B.03./1B.06.02 Tekct B myOnuuHoii kommyHuKanuu (Text in public

communication) IpeaycMOTpeHa Ha 3 Kypce B 5 ceMecTpe.

Huctunnuna B1.B.03./1B.06.02 Tekct B myOnuuHoit kommyHukarnuu (Text in public
communication) BXOJHT B JUCIMILINHBI IO BEIOOPY YacTh, (POPMUPYEMOH yIaCTHUKAMH 00pa3o-

BaTeNbHBIX OTHOIIeHHH, brioka 1 «/lucuminael (MOIYIH)».

B conepkarenbHOM I1aHE TUCHMILIMHA ONIMPAECTCS Ha NPEAbIAYIIUN YPOBEHb 3HAaHUM.
B conmeprxarensHOM Iu1aHe JUCHUILIMHA SBISETCS OCHOBOW /ISl U3yUYCHUS:
b51.B.04.02 IIpaktukym "MexayHapoaHoe TyMaHUTapHOE COTpyaHHuYecTBO" (7 cemecTp),

B1.B.04.J1B.07.01

MexnyHaponHas

HalmMOHAaJIbHAasA

oe3omacHocth (7  cemecTp),




b1.B.04.]IB.07.03 MexnayHaponHas sHepretuueckas nonutuka (7 cemectp), b1.B.04./1B.07.04
MexnynaponHas sHepretuueckas mnonutuka (International energy policy) (7 cemectp),

b1.B.04.]1B.08.02 MexayHapoaHble MHUTPALMOHHBIE TPOIECCHI

(International migration

processes) (7 cemectp), b1.B.04./1B.08.04 MexxayHapoqHoe MOJOAECKHOE COTpyAHHYECTBO (7
cemectp), b1.B.04./1B.08.06 MexayHapoaHOe COTpYIHUYECTBO B criopte (7 ceMecTp).

dopma NpOMEKyTOYHON aTTECTALMU B COOTBETCTBUH C YUEOHBIM IIJITAHOM — 3a4erT.

3. Conep:kaHue M CTPYKTYpPa AHCHUIINHBI

Ounasn ¢popma ooyuenusn

Ne n/m HanmenoBanmne TeM H/1Jm O0beM IMCHUILIAHDI, Yac. dopMma TeKyLero
pa3neinos, Bcero | KonraktHas padora o0yyaromuxcsi ¢ | CP KOHTPOJIA
npenoaaBareyemM ycneBaemMocTu**,
M0 BM/JaM Y4eOHBIX 3aHATHI MPOMEKYTOYHOMH
JI JIP 113 KCP arrecramuu®**
KomMyHuKanus kak 00beKT Ha-
Tena ] | Y4HOTO HCCIENOBAHHS. Com.— 4 ) P 0
munication as an object of sci-
entific research.
Tema 2 Buasr KO'MMYHI/IKaIII/II/I. Type of 4 > ) o
communication.
Tema 3 Hy6J.qua;I KOMMYHHKALHS. 5 2 ) | 0
Public communication.
Crpareruu yCTHBIX JETOBBIX
koMMmyHuKaImii. OcobeHHOCTH
Tema 4 r[y6m1qur0 BBICTYILIICHHS. 4 ) D) o
Oral business communication
strategies. Features of public
speaking.
Texkct kak hopMa KOMMYyHHKa-
Tema 5 | oum. Text as a form of commu- 5 2 2 1 0]
nication
IlonuTHyeckuil TEKCT Kak cpefi-
Tema 6 | CTBO Petesoro BO3JICUCTBUSL. 5 ) ) 1 0
Political text as a means of
speech influence.
Tema 7 Tekct B PR xanpe. Text in the 5 ) b 1 o
PR genre.
PerynupoBanue KOMMyHHUKa-
Tema 8 | uuu B obmiectBe. Regulation of 4 2 2 o,P
communication in society.
[TpomexyTodHas arTecTanus 3a
Beero: | 36 |16 | | 16 4

Ipumeuanue:
** — popmol mexyujezco konmpons ycnesaemocmu: onpoc (0O), pecpepam (P)

**% - dhopmol npomesicymouno ammecmayuu: 3auem (3a).

Conepskanue QM CHUTIINHBI
Tema 1 KommyHunkanmus Kak 00beKT Hay4yHoOro ucciaenopanusi. Communication as an ob-
ject of scientific research.
ITpobnema npeamera Teopur KOMMyHHUKaAIMU. OCHOBHBIE JTAlbl Pa3BUTHSA TEOPUH KOMMYHHUKA-
uuu. CTpyKTypa KOMMYHHUKATHBHOTO 3HAaHUS M YPOBHHM O0OOOIIEHHS KOMMYHUKATHBHOTO 3Ha-
Hus. Crneun¢uka 3aKOHOB M KaTeropuid TEOPHMM KOMMYHHUKAIMH. Poib KOMMYHUKaluu B
MH(OPMALIMOHHOM IIPOCTPAaHCTBE. METOA0I0T s H3yUeHUs] KOMMYHHUKATUBHOTO IPOCTPAHCTBA.




KomMmyHUKaTHBHBIE TIpoLIeCCHl W MojenupoBaHue. CUCTEMHBIN MOIXOM B TEOPHH KOMMYHHKa-
d. Vcrnonk3oBaHue CpaBHUTENBFHO-MCTOPUYECKOTO METO/a sl IOHMMAaHHS Pa3InYHbIX MEepH-
OJIOB Pa3BUTHS UMEIOIINX OOIIHEe OCHOBAHHMS.

MeToapl COIMOIOTHYECKHX HCCIICIOBAaHUN M KOMMYHUKAaTHBHBIA Tporecc. MecTo Teopuu
KOMMYHHKAIIMH B CHCTEME COLMOJIOTHYECKOT0 3HaHus. [IpobiiemaTka KOMMYHUKAITUH KaK €11 -
Has B3aMMOCBSI3aHHas cucTeMa. lcciemoBaHne KOMMYHHKAanuu B (prutocoduu, COIHMaIbHOU
MICUXOJIOTHH, JIMHTBUCTHKE. KynbTyponoru, Ouonormu. H. Jlyman o ponu KOMMyHHKanuu B
COBpeMeHHOM o0mecTBe. KoMMyHMKanus Kak coluanbHoe M npuponHoe KommyHuKanus u
oO0IIeHNe KaK KIF0YEBbIe KaTETOPHH TEOPUH KOMMYHHKauu. [Ipo0iemMa COOTHOIIEHUS TIOHSATHIA
KOMMYHUKAIMs ¥ oOmeHne. Hay4dHbple MOAXOAbI K pa3pelieHuio MpoOIeMbl: OTOXIECTBICHHE
nanHbix nousatud (JI.C. Beirorckumii, B.M. Kypb6aroB, A.A. JleoHTbeB), pa3ieseHne MOHATHM
(M.C. Karan, I''M. Annpeea, A.B. Cokoi0B, TOHATHE KOMMYHUKAIIUU KaK MH()OPMAIIMOHHOTO
obmena). KoMMyHHUKaTHBHOE TIPOCTPAHCTBO U KOMMYHHKATHBHOE BPEMSI.

The problem of the subject of communication theory. The main stages of development of the
theory of communication. Structure of communicative knowledge and levels of generalization of
communicative knowledge. Specifics of laws and categories of communication theory. The role
of communication in the information space. Methodology for studying the communicative space.
Communication processes and modeling. System approach in communication theory. Using the
comparative-historical method to understand different periods of development that have common
grounds.

Methods of sociological research and communication process. The place of communication the-
ory in the system of sociological knowledge. Problems of communication as a single intercon-
nected system. Research of communication in philosophy, social psychology, and linguistics.
Culture, biology. N. Luman on the role of communication in modern society. Communication as
social and natural Communication and communication as key categories of communication the-
ory. The problem of correlation between the concepts of communication and communication.
Scientific approaches to solving the problem: identification of these concepts (L. S. Vygotsky, V.
I. Kurbatov, A. A. Leontiev), separation of concepts (M. S. Kagan, G. M. Andreeva, A.V.
Sokolov, the concept of communication as an information exchange). Communicative space and
communicative time.

Tema 2 Buapl kommynunkanuu. Type of communication.

KommyHnukaTtuBHbIe KaHanbl. Kputepun kiaccuukanny BUIOB KOMMYHHUKAITUH.

ITonsiTue 0 kaHaIaXx KOMMyHUKaIUU. OyHKIINN KOMMYHHUKAIIMOHHBIX KaHAJIOB.

Bunbl koMMyHUKalMOHHBIX KaHanoB. EcTecTBeHHbIe BepOabHble U HEBEPOAIbHbIE KOMMYHHUKA-
LIMOHHBIE KaHAJIbl. Y CTHas KOMMyHuKanusa. OyHKIMHA €CTECTBEHHOIO f3bIKa U peu. PakTopsl,
00yCIaBIUBAIOIINE PEYEBOE MMOBEICHIE W B3aMMOIOHUMAaHHEe KOMMYHHUKAaHTOB: KOMMYHHUKATHB-
Hasi KOMIIETEHTHOCTb, COLIMAJIbHAS CUTYalsl, COLUAJIbHBIE

pOJiM, KOMMYHUKATHUBHBI KOHTEKCT, O3THOKYJBTYpPHbIE OCOOEHHOCTH, KOMMYHHUKaTHUBHAs
ycraHoBKa. [IoHATHE 0 KOMMYHUKAIIMOHHBIX OapbepaX. CyIIHOCTb, OCOOCHHOCTH, NIPUYMHBI U
YCIIOBUSI BO3SHUKHOBEHHS TEXHUYECKHX, MEXbSI3bIKOBBIX, COLUAIbHBIX, MCUXOJOTNYECKUX Oa-
PBEPOB B KOMMYHHUKAIIMOHHBIX IPOLIECCAX.

Bunel kommynukanuif. O01ieHue aoeil oCylIecTBIsSeTCs ¢ MOMOUIbI0 BepOalbHbIX U HEBEP-
0anbHBIX KOMMYHHKalui. BepOanbHble KOMMYHHMKALMU PEATU3YIOTCS MOCPEACTBOM YCTHBIX U
MUCHMEHHBIX COOOIIeHNH. YCTHas mnepefada WHPOPMALUU OCYIIECTBISIETCS B MPOIECCe pede-
BOT'0 JMajiora, COBELIAHMUs, IEPETOBOPOB, MPE3CHTALUH, TeNe(OHHOTO pa3roBopa, HauOOIbIIUI
00BeM HH(pOpPMAIIHH TTepeIaeTCs TIOCPEICTBOM TOJIOCOBOU CBSI3H.

ITucbMeHHbIE KOMMYHUKALIMU peaTu3yloTCs Yepe3 JOKYMEHTHI B (hopMe IMHCceM, NMPUKa30B, pac-
MOPSKEHUM, NHCTPYKLUH, TIOJIO’KEHUH, KOT/1a PyKOBOJAUTENb NEPEJaeT MOAYNHEHHOMY
[IMCbMEHHBIE YKa3aHUS.

HeBepOanbHble KOMMYHHUKAIIUN OCYIIECTBISIOTCS TOCPEACTBOM SI3bIKa TEJIOABUKEHUI apaMeT-
POB peun. SI3bIK TeNOJBUKEHUHN — ITTaBHBIM KOMIOHEHT HeBEpOaIbHBIX KOMMYHUKAIMH, OKa3bl-



BAaIONIMX BO3ACUCTBHE Ha Apyroro yemoseka. Onexaa, ocaHka, )KeCThl, COOCTBEHHO TEJIOBIKE-
HUS, (PUTypa YelioBeKa, 103a, BIPaKEHUE JINIA, KOHTAKT IJIa3aMH, Pa3Mep 3padykoB, pacCTOSHHE
MEXIy ToBOpsmUMH. [lapaMeTpsl peun — BTOPOI MO 3HAYMMOCTH KOMITOHEHT HEBEpOAIbHBIX
KOMMYHUKaImid. [lapamerpsl peun: uHTOHANUS, TeMOp Troyioca, TEMIT YacTOTa JbIXaHHs, BBIOOD
CIIOB, YNOTpeOJeHNEe KaproHa, IPOMKOCTh T'0JI0CAa, MPOU3HOLICHHWE CIOB W Jp. llmcbMeHHas
KoMMyHuKaius. [loHsTre o MOKyMeHTHOH KoMMyHHKanuu. COBpeMeHHas CHCTeMa JJOKyMEHT-
HOW KOMMYyHHKanu. CTPyKTypa JOKYMEHTAITbHO-KOMMYHHUKAITHOHHOW CUCTEMBI.
Communication channels. Criteria for classifying types of communications.

The concept of communication channels. Functions of communication channels.

Types of communication channels. Natural verbal and non-verbal communication channels. Oral
communication. Functions of natural language and speech. Factors that determine the speech be-
havior and mutual understanding of communicants: communicative competence, social situation,
social

role of the communicative context, the ethno-cultural peculiarities, communicative attitude. The
concept of communication barriers. The essence, features, causes and conditions of technical, in-
terlanguage, social and psychological barriers in communication processes.

Type of communication. People communicate through verbal and nonverbal communication.
Verbal communication is carried out through oral and written messages. Oral transmission of in-
formation is carried out in the process of speech dialogue, meetings, negotiations, presentations,
telephone conversations, the largest amount of information is transmitted through voice commu-
nication.

Written communications are implemented through documents in the form of letters, orders, or-
ders, instructions, regulations, when the Manager passes the subordinate

written instruction.

Nonverbal communication is carried out through body language and speech parameters. Body
language is the main component of nonverba

Tema 3 IIy0smmunas kommyHukanus. Public communication.

[TonsaTHe MyONMMYHON KOMMYHUKAMH. Bumsl u gopmel my0nmyHON KoMMyHUKauu. OO0mue u
CTeMAIbHBIC JKaHPbI MyOTMYHON KOMMYHUKAIIUHU. Y CTHAs MyOJUIIMCTUYECKAs KOMMYHHKAIIUS.
MoHonorudeckne x)aHpbl U quanord. Pasaeie cdepsl )kaHpoB: yueOHas (Ompoc, JCKIUs, CEMHU-
Hap, 3alllUTa KypCcOBOW); HaydHas (HAy4YHBIH JTOKJIaJ, HAYYHOE COOOIIECHHE Ha KOH(pepeHIuH,
KPYTJIBIA CTOJI (MIPY HAIMYUH CIIyIIaTesiei), 3aimTa KaHIHIaTCKUX U JOKTOPCKUX JAUCCePTAIHA
Ha YYCHOM coBeTe (IpY HAJIMYMU MPUTIIANICHHBIX TOCTEH); JenoBas (KaHpbl OOLICHHUs, O0IIne
JUTSL BCEX CYOBEKTOB JCSITEILHOCTH HE3aBUCUMO OT c(hephl TPYJAOBOM NESITETHLHOCTH (3aBOJ, Te-
aTp, IIKOJIA U T.1.) — coOpaHue, OaHKeT, 00miel, manuxuaa). CrenuanbHbIe KaHPbI JEI0BOTO
myOIMIHOTO OOIICHMSI, criennUIecKue I TAKUX TPYAOBBIX cep, Kak mapiaMeHTCKas, Cyae0-
Has JIeATeTBHOCTh (MapjaMeHTCKUe nebathl, cyaeOHoe 3acenaHue (OoTKpbiToe). PR-kaHpwI,
CITy)KaIue JUIS CO3JaHMsl MMO3UTUBHOW M3BECTHOCTH OpraHU3aIuy, (pecc-KoHPEPEeHINS U mpe-
3€HTaIus U 1p.).

VYcTHas nenoBas myOJMIHAss KOMMYHUKanus. OyHKIMHA, OCOOCHHOCTH U KyJIbTypa yCTHOH Jie-
J0BO#M KoMMyHHKanuu. [loHATHS aymuTopus, opatop, HH(pOpMUpoBaHHE. 3amada IMyOJIUYHOM
KOMMYHUKaImu — Y oexaenue. [1yOmudanabIii MOHOIIOT.

The concept of public communication. Types and forms of public communication. General and
special genres of public communication. Journalistic oral communication. Genres of monologue
and dialogues. Different areas of genres: educational (survey, lecture, seminar, course defense);
scientific (scientific report, scientific message at the conference, round table (if there are listen-
ers), defense of candidate and doctoral theses at the academic Council (if there are invited
guests); business (genres of communication that are common to all subjects of activity regardless
of the sphere of work (factory, theater, school, etc.) - meeting, Banquet, anniversary, memorial
service). Special genres of business public communication, specific to such labor spheres as par-



liamentary, judicial activity (parliamentary debates, court session (open). PR-genres that serve to
create a positive reputation for the organization (press conferences and presentations, etc.).

Oral business public communication. Functions, features and culture of oral business communi-
cation. The concepts of audience, speaker, and information. The task of public communication is
Persuasion. Public monologue.

Tema 4 CrpaTernu YCTHBIX [1€JOBBIX KOMMYHHUKauMii. Oco0eHHOCTH MYyOJHYHOrO
BeicTymieHus. Oral business communication strategies. Features of public speaking.
JlenoBoe oOmieHue Kak KoMMyHHKanus. Hpopmanus, ee 3HaYMMOCTb U THITBL. [loOyanuTenpHas
U KOHCTaTHpymouas nHpopmarms. YenoBek Kak UCTOYHUK MH(opMmanuu. Bumgsl ycTHBIX dopm
JIeTIOBOTO B3amMoJieiicTBus. JlenoBas Oecena Kak CIEUaTbHO OPraHW30BaHHBIN TPEIMETHBIN
pasroBop. Knaccudukanus nenossix 6ecen. Texnonorus kaapoBeix 6ecen. CobecenoBanue npu
npueMe Ha paboty. becena npu yBosibHeHUu ¢ padoThl. [IpobieMHble WM AUCHUIUIMHAPHBIE Oe-
censl. TexHomorust TeneoHHBIX Oecen. JlemoBoe coBemaHWe: IMOATOTOBKA W IPOBE/ICHHE.
[Ipecc-koH(pepeHIus, ee MOArOTOBKA M MpoBeAeHue. [Ipe3eHTamnus, ee CMBICI U Ha3HA4YCHUE.
JlenoBasi monemuka, mpaBuia ee mpoBeaeHus. Kynbrypa amenoBoro cmopa. IleperoBopsl kak
dbopma 1e10BOi KOMMYHHUKAIIUK: TIOATrOTOBKA U [ICMXOIOrndecknii KITMMar BO BpeMs IEPETOBO-
poB. IleperoBopsl Kak CpeACTBO pa3pemieHus KOHPIUKTOB. KoMmbroTepHas BUACOKOH(EPEHII-
CBSI3b M €€ HCIIOJb30BaHNE B OPTraHHU3allMHU JIEJIOBOTO OOIICHHUS TPHU MOATOTOBKE W MPOBEICHUH
pekiamMHOW KoMnaHuu. [lcnxonmormyeckne 0COOEHHOCTH IyOJIMYHOTO BBICTYIUICHMS. V3 mcTO-
pun opaTopckoro uckycctBa. [loaroroBka k BeicTyruieHH0. Hagano Beictymenns. Kak 3aBoe-
BaTh M yJepKaTh BHHMaHue ayautopuu. Kak 3aBepmmTh BeICTyIUieHHe. KynbTypa peun ne-
J0BOTO 4yenoBeka. Popma MpoBeACHUS 3aHIATHS — IPAKTUIECKOE 3aHSTHE.

Business communication as communication. Information, its significance and types. Motiva-
tional and ascertaining information. Man as a source of information. Types of oral forms of busi-
ness interaction. Business conversation as a specially organized substantive conversation. Classi-
fication of business conversations. Technology of personnel conversations. The interview when
applying for a job. Conversation when you leave your job. Problematic or disciplinary conversa-
tions. Technology of telephone conversations. Business meeting: preparation and holding. Press
conference, its preparation and holding. Presentation, its meaning and purpose. Business contro-
versy, rules of its conduct. The culture of a business dispute. Negotiations as a form of business
communication: preparation and Psychological climate during negotiations. Negotiations as a
means of conflict resolution. Computer video conferencing and its use in the organization of
business communication in the preparation and conduct of advertising campaigns. Psychological
features of public speaking. From the history of oratory. Preparing for a speech. The beginning
of the speech. How to win and keep the audience's attention. How to end a speech. Business per-
son's speech culture. The form of the lesson is a practical lesson.

Tema S Tekcer kak popma kommyHukauuu. Text as a form of communication

ITonstue o tekcre. [lcuxomuHreucTuyeckuiit noaxon. @yHKIUN TeKcTa: MHGOPMATHBHAS, COLIU-
allbHasi, KOMMYHHUKAaTUBHAs, SMOTHBHAs, SCTETHYECKasl, KOHTAKTOYCTaHaBIMBArOmas ((paxTmye-
CKasl), IparMaTHyecKasi, MeTas3blkoBas (onucanus s3bika). «IlyOaumuHocTh TekcTay. TekeT kak
myOnnuHblil nponykT. CTpykTypa Tekcra. CocTtaBiieHue pa3inyHbIX BUAOB TecTa. HayuHo-Teo-
peThdyeckre U METOJOJOIMYECKUEe OCHOBBI aKaJeMHUYECKOTO MUCchbMa. AKaIeMUYeCKOe MUChMO:
MpoUECC, MPOAYKT, TPAKTHKA. XyI0KECTBEHHBIN U HAYYHBIN TEKCTHI.

Concept of the text. Psycholinguistic approach. Text functions: informative, social, communica-
tive, emotional, aesthetic, contact-setting (actual), pragmatic, metalanguage (language descrip-
tions). "Publicity of the text". Text as a public product. Text structure. Preparation of various
types of tests. Scientific-theoretical and methodological foundations of academic writing. Aca-
demic writing: process, product, practice. Artistic and scientific texts.



10

Tema 6 IlomuTHYecKNii TEKCT KaK CPeACTBO pedeBoro Bo3aeiicTeui. Political text as a
means of speech influence.

TexcT kak OCHOBHAsl €IMHULIA PeUeBOl KOMMYHUKalUU. TeKCT Kak 00BEKT JIMHIBUCTHUECKOTO
uccnenoBanus. CBSI3HOCTb U LIENBHOCTh TekcTa. [loHaTue «auckypey». Buapsl Tekcra amns neba-
TOB, BEIOOPOB, MAPJIAMEHTCKHUX CIYIIaHUN, TPecc-KOH(EePEHITNH.

Texct B PR xanpe. PasHoBumHoctu um ocodeHHocTuPR-TekctoB. [lonstus: PR-undopmarms;
0a3ucHbIi cyObekT PR; MaOmuIUTHBIA KamuTam, CKPBITOE WM (peke) IMPsSMOe aBTOPCTBO.
Knaccudukanus PR-tekctoB: PR-TekcThl nuynble; crienmanusnupoBanHbie PR-TexcThl; PR-Tek-
cThI U1t oduiecTBeHHOCTH. [lo HOocuTemo nHpopManuu (kmaccuukanus): MICbMEHHbBIE (POPMBI
PR-tekcToB; yctHbie PR-Tekctol; BusyanbHble PR-Tekctbl. OcHoBHBbIE BUabl PR-TekcToB, uc-
MOJIb3yEeMbIX B MPAKTUKE KaMITaHUH MO CBS35SM C OOIIECTBEHHOCTHIO: BakrpayHnaep, o030pHas
CTaThs, TOJIOBOM OTYET, aBTOpCKas cTaThs, [lo3unmoHHOE 3asBiIeHHE, 3aHUMATENbHAs CTaThs,
¢budep, uMuKeBast cTaths, IMHIKeBOe MHTEPBBIO, Keiic-cTopH, mpecc-penus. [locrpoenne PR-
TEKCTA.

Text as the main unit of speech communication. Text as an object of linguistic research. Coher-
ence and integrity of the text. The concept of "discourse". Types of text for debates, elections,
parliamentary hearings, and press conferences.

Text in the PR genre. Types and features of PR texts. Concepts: PR-information; basic PR sub-
ject; public capital; hidden or (less often) direct authorship. Classification of PR texts: personal
PR texts; specialized PR texts; public PR texts. By media (classification): written forms of PR
texts; oral PR texts; visual PR texts. The main types of PR texts used in the practice of public re-
lations campaigns: Backgrounder, review article, annual report, author's article, Position state-
ment, Entertaining article, feature, image article, Image interview, case story, press release.
Building a PR text.

Tema 7. Teker B 3j1eKTpoHHOI KoMMYyHuKanuu. The text in the electronic communication.
CymHoCTh, OCOOEHHOCTH W (PYHKIIMH 3JIEKTPOHHOW KOMMYHHUKaIuH. [ iobanu3anus KOMMYHH-
KaI[MOHHBIX MPOIeccoB B coryme. ColuanbHbIe CEeTH, MECCEH/IKEPHI, OJIOTH, YaThl, POPYMEI - 1
co3JlaHMe TeKCTa B HuUX. Mecrto MHTepHeTa B CHUCTEME CpEACTB COBPEMEHHOW COIMAIBHOM
KOMMYHUKAIMU. TEKCT B 3IEKTPOHHOW KOMMYHUKAIMU. [IpoOieMbl s3bIKa M TEKCTa B 3JIEKTPOH-
HBIX ceTsix CoBpeMeHHasi cCTeMa JOKYMEHTHOW KoMMyHHUKauu. CTpyKTypa TOKYMEHTaJIbHO-
KOMMYHUKAIIMOHHOW crcTeMbl. OCHOBHBIE MHCTHTYTHI JOKYMEHTHOW KOMMYHUKAIIUH.

The essence, features and functions of electronic communication. Globalization of communica-
tion processes in society. Social networks, messengers, blogs, chats, forums - and creating text in
them. The place of the Internet in the system of modern social communication tools. The text in
the electronic communication. Problems of language and text in electronic networks Modern sys-
tem of document communication. Structure of the document and communication system. The
main institutions of document communication.

Tema 8. PeryjmpoBanue koMMyHukanum B oomecrse. Regulation of communication in so-
ciety.

Hopmebl myGmuaHOTO 00IIeHNs M OTBETCTBEHHOCTD 3a X HapylleHHe. ABTOpcKoe npaBo. MHTen-
JICKTyaJIbHBII KAalUTAI. W MUCbMEHHOW pedyH. JTHKA M 3aKOH KaK (pOPMbI OOIIIECTBEHHOT'O PEry-
JMPOBaHMS PEYEBOH KOMMYHHUKAIIMU: HOpMa U €€ BaKHEHIIIe CBOMCTBA.

Norms of public communication and responsibility for their violation. Copyright. Intellectual
capital. and writing. Ethics and law as forms of public regulation of speech communication: the
norm and its most important properties.

4. Marepuajbl TEKyIIero KOHTPOJISl yCIIeBAeMOCTH 00yUYaromuxcsi 1 OHI OLeHOYHBIX
CpeCTB MPOMEKYTOUHOMH aTTeCcTAMH MO TUCHUILIHHE

4.1. CDOpMBI 1 MCTOJbI TCKYHICTO KOHTPOJIA YCIICBAEMOCTH U HpOMe)KYTOqHOﬁ arTecraluu.
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4.1.1. B xone peanuzanuu aucuumiaudsl 51.B.03./1B.06.02 Tekct B myOIuYHON KOMMYHUKAIIUU
(Text in public communication) HCHONB3YIOTCS CICAYIOIIAE METOIbI TEKYIIETO KOHTPOJIS
yCIeBaeMOCTH 00YYarOIINXCS:

Tema u/unu pasznen Meronbl

TEKYIIETO

KOHTPOJIS

yCIIEBAEMOCTH
Tema 1 KomMmyHHKaIMs Kak 00bEKT HAy4HOTO UCCIICTOBAHMS. orpoc
Communication as an object of scientific research.

Tema 2 Buner kommynukaiuu. Type of communication. orpoc
Tema 3 ITy6immunas kommyHukaius. Public communication. OTpocC
Tema 4 Crparerum yCTHBIX JI€JIOBBIX KOMMYHUKaui. OCOOEHHOCTH onpoc

my0numaHoro BeicTyruieHus. Oral business communication
strategies. Features of public speaking.

Tema 5 Tekct kak popma kommyHuKaruu. Text as a form of Ompoc
communication

Tema 6 ITonuTruecKuil TEKCT KaK CPEICTBO PEUEBOr0 BO3ACHCTBUS. 0IIpocC
Political text as a means of speech influence.

Tema 7 TexcT B a5iekTpoHHOM KoMMyHHKanuu. The text in the 0IIpoc
electronic communication

Tema 8 PerynupoBanue kommyHuKkaiuu B odmiectse. Regulation of OIIpOC, 3aIUTa
communication in society. pedepara

4.1.2. 3adet IpOBOAMUTCS C MPUMEHEHHEM CIICAYIOIIMX METOIOB (CPEICTB): B YCTHOM (hopme 1Mo
BOIIPOCAM U 3aJaHUSIM.

4.2. Marepuaibl TEKYILIET0 KOHTPOJIS yCIIEBAEMOCTH.

[IpenonaBarenb OLIEHUBAET YPOBEHb MOJATOTOBICHHOCTH OOYYaIOUIMXCS K 3aHATHUIO T10
CJIEYIOIIMM IIOKa3aTesIM:

- YCTHBIE OTBETHI Ha BOMPOCHI MIPETOIaBaTEN 10 TEME 3aHATHUSA,

- BBICTYIUICHHE C JIOKJIAZIaMHU,

- yyactue B 00CY>KICHHH JJOKJIAI0B,

- 3amuTa pedepara.

OneHka 3HaHWH, YMEHWH, HABBIKOB IPOBOJIUTCS Ha OCHOBE OallIbHO-PEHTHHTOBOM
cucteMbl 70% u3 100% (70 6amnoB u3 100) - BkiIag o pesyiabTaTam MOCEIIAeMOCTH 3aHATHH,
AKTUBHOCTH Ha 3aHATHUSX, BBICTYIUICHUS C JOKJIAJaMH, y4acTHsi B OOCYXICHHUSAX JOKIIAIOB
Apyrux o0y4yaromuxcs, OTBETOB HA BOIIPOCH! IPENOIaBaTeNsl B X0/ 3aHATHS, 3alIUThI pedepaTa

Jetanuzanus 0auioB U KPUTEPUU OLIEHKH TEKYIIETo KOHTPOJIS yCIIeBAeMOCTH yTBEpXK/a-
eTcs Ha 3ace/laHiH Kageaphl.

Bonpocwvl memul 0115 noozcomosku k onpocam (Ouckyccusm) (memovl O0KIA008):
Tema 1. KommyHukanusi kak 00beKT HAy4HOro ucciaenosanus. Communication as an ob-
ject of scientific research.
[IpeameT U 0OBEKT TCOPHH KOMMYHHUKAITHH.
OCHOBHBIE 3Talbl Pa3BUTHSA TEOPUH KOMMYHHUKAIUH.
CTpyKTypa KOMMYHHKATHBHOTO 3HAHHSI.
Yo Takoe KOMMYHUKATHBHOE ITPOCTPAHCTBO.
3aKOHBI U KATETOPUH TEOPHU KOMMYHHKAI[HH.
KoMMmyHUKaTHBHBIE POIIECCH K MOJAEIMPOBAHUE.
CHCTeMHBII TTOIX0/] B TEOPUH KOMMYHHKAIIHH.

NNk —
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8. MeTo/bl COIMOIOTHYECKUX UCCIIETOBAaHUN M KOMMYHHUKATHBHBIH MPOIIECC.

9. HccnenoBanne KOMMYHHKAIIUU B COLIOJIOTUH, GUIOCO(PHH, COLUAIBHON TICUXOJIOTUH, JINHTBH -
CTHKE, KyJIbTYPOJIOTUH, OHOJIOTHH.

10. H. Jlymas o poiu KOMMYHHKAIIUU B COBPEMEHHOM OOIIECTBE.

11. Hay4Hble mOAXOIbl K pa3pelICHUIO MpooiieMbl: oToxkaecTBieHue nanHbiXx noHstuil (JI.C. Bei-
rorckuii, B.1. Kyp6artoB, A.A. JleoutheB), paznenenue noustuii (M.C. Karan, .M. Annpeesa,
A.B. Coko110B, MOHATHE KOMMYHHMKAIIMHM KaK HHPOPMALIMOHHOTO OOMEHa).

. Subject and object of communication theory.

. The main stages of development of the theory of communication.

. The structure of communicative knowledge.

. What is a communication space?

. Laws and categories of communication theory.

. Communication processes and modeling.

. System approach in communication theory.

. Methods of sociological research and communication process.

. Research of communication in sociology, philosophy, social psychology, linguistics, cultural stud-
ies, biology.

10. N. Luman on the role of communication in modern society.

11. Scientific approaches to solving the problem: identification of these concepts (L. S. Vygotsky, V.
I. Kurbatov, A. A. Leontiev), separation of concepts (M. S. Kagan, G. M. Andreeva, A.V. Sokolov,
the concept of communication as an information exchange).

O 00 1O D A W IN =

Tema 2. Buabl kommyHnukamnuu. Type of communication.

1. KoMMyHHKAaTUBHBIC KaHAJIbI.

2. Kpurepun knaccudukaiuy BUI0OB KOMMYHHUKAITUH.

3. EcrectBeHHbIC BepOaIbHbIC U HEBEPOATbHbIE KOMMYHHKAIIMOHHBIC KaHAJIBI.

4. VYcrHas kommyHHKanusa. OyHKIUN €CTECTBEHHOTO s3bIKa M peun. PakTopsl, 00yCIaBIMBaoONne
pedeBoe TIOBEJIEHHE W B3aUMOIIOHMMAHHE KOMMYHHKAHTOB: KOMMYHHKATHBHAs KOMIIETEHT-
HOCTb, COIMAJIbHASI CUTYAIlUs, COIMAIIbHBIE POJIM, KOMMYHHUKATUBHBIN KOHTEKCT, STHOKYJIBTY-
Hbl€ 0COOEHHOCTH, KOMMYHHUKAaTHBHAsl YCTAHOBKA.

5. TlonsTHEe 0 KOMMYHHKAIIMOHHBIX OapbepaX. CyIIHOCTh, 0COOCHHOCTH, IPUYMHBI U YCIOBHS BO3-

HUKHOBEHHS] TEXHHYECKUX, MEXKbBI3BIKOBBIX, COIHUANBHBIX, TCHXOJOTHYECKHX OaphepoB B

KOMMYHHKAIIMOHHBIX MPOLIECCax.

Buapsl koOMMyHUKaAIUA.

7. IlucemMeHHBIE KOMMYHHMKAMHM (JOKYMEHTHI B (opme mmceM, NTpPHUKA30B, paCHOPSHKEHUH,
WHCTPYKIUH, TIOJIOKEHUH ).

8. SI3bIK TeNOABMKEHUH — TJIaBHBIM KOMIIOHEHT HeBEPOaIbHBIX KOMMYHHUKAIUH (0J1€K1a, OCaHKa,
KECTBI, COOCTBEHHO TEJIOABIKEHHS, (PUTypa YeI0BeKa, 11032, BRIPAXECHUE JIUIA U JIp.)

9. Tlapamerpsl peun — BTOPOH 10 3HAYMMOCTH KOMIIOHEHT HeBEpOAIIbHBIX KOMMYHUKAIH (HHTOHA-
IKs, TEMOP ToJjioca, TEMIT YaCTOTa JILIXaHHUs, BEIOOP CJIOB, yHOTpeOIeHNE )KaproHa, TPOMKOCTh
rojoca, IpOU3HOUIEHHE CJIOB U JIp.)

10. IMucemenHas kommyHUKaIMs. [ToHATHE O TOKYMEHTHOW KOMMYHHKAIIHH.

11. CoBpemeHHas cucTeMa JJOKyMEHTHOI KoMMyHUKaluu. CTPYKTypa JOKyMEHTaIbHO-KOMMYHHUKA -
OMOHHOU CHCTEMBI.

.°\

1. Communication channels.

2. Criteria for classifying types of communications.

3. Natural verbal and non-verbal communication channels.

4. Oral communication. Functions of natural language and speech. Factors that determine the speech
behavior and mutual understanding of communicants: communicative competence, social situation,
social roles, communicative context, ethnocultural features, and communicative attitude.
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5. The concept of communication barriers. The essence, features, causes and conditions of technical,
interlanguage, social and psychological barriers in communication processes.

6. Type of communication.

7. Written communications (documents in the form of letters, orders, instructions, regulations).

8. Body language is the main component of nonverbal communication (clothing, posture, gestures,
body movements, human figure, posture, facial expression, etc.)

9. Speech parameters are the second most important component of nonverbal communication (into -
nation, voice timbre, tempo, breathing rate, word choice, use of jargon, voice volume, pronunciation
of words, etc.)

10. Written communication. The concept of document communication.

11. Modern system of document communication. Structure of the document and communication sys-
tem.

Tema 3 Ily6inunasi kommyHukanus. Public communication.

1. TlonsTre myOaMYHOW KOMMYHHKAIMKA. Buabl 1 GopMbl MyOIMIHON KOMMYHHUKAIIHH.

2. OO6mue u crenranbHbIe KaHPbl MyOINYHOW KOMMYHHUKALIUH.

3. VYcrHag nyOaummcTHdYecKas KOMMYHHUKAIHS.

4. MOHOJOTHYECKHE KAHPHI U JHAJIOTH.

5. Knaccudukanus xanpoB 1o cepam

6. Pa3nble cdepsrl xkaHpOB: yueOHas, HayyHas U Jp.

7. YctHas aenoBas myOnuuHas KOMMyHHKaus. OyHKINMH, OCOOCHHOCTH U KyJbTypa YCTHOW Je-
JIOBOM KOMMYHUKALIUU.

8. Tlonstus ayauropusi, opatop, HHGOPMUPOBaHHUE.

9. 3anmaya myOIUYHON KOMMYHHKAITMH — Y OCXKICHUE.

10. I[TyOmu4HBI MOHOJIOT.

. The concept of public communication. Types and forms of public communication.
. General and special genres of public communication.

. Journalistic oral communication.

. Genres of monologue and dialogues.

. Classification of genres in the spheres

. Different areas of genres: educational, scientific, etc.

. Oral business public communication. Functions, features and culture of oral business communica-
tion.

8. The concepts of audience, speaker, and information.

9. The task of public communication is Persuasion.

10. Public monologue.

NN DN RN

Tema4 CrTpaTerum YCTHBIX [1€J0BbIX KOMMYHHKanuid. (Oco0eHHOCTH NyOJUYHOIO
BbicTymuienus. Oral business communication strategies. Features of public speaking

1. JlenoBoe oOmieHNe Kak KOMMYHHKAIIHS.

2. HWudopmanus, ee 3HauuMocTh U TUmbl. [loOyauTensHas u KoHcTaTHpyomas uapopmanus. Ye-
JIOBEK KaK UCTOYHHUK MH(OpMALIHH.

3. Bwuasl yctHBIX (hopM nenoBoro BzaumozencTBus. JlemoBas Oecena Kak CreUaIbHO OPraHU30-
BaHHBIH NpeaMeTHBIN pasroBop. Kiaccudukanus nenoBeix Oece.

4. Bugs! yctHbIX (hopM aenoBoro 3aumozneiictsusa. Texnonorus kaaposbix O6ecen. CobecenoBa-
HHE MPH pueMe Ha padoty. becena nmpu yBonpHeHNU ¢ paboThl. [Ipo0ieMHbIe WM TUCIIUATLIN -
HapHbIe Oeceibl.

5. Texuonorus TeneoHHBIX Oece.

6. JlenoBoe coBemianue: MoJAroTOBKa U MPOBEACHHUE.

7. Tlpecc-koH(]epeHus, ee TOArOTOBKA U POBEICHHE.

8. IlpeseHTanus, ee CMBICI U Ha3HAYCHUE.

9. JlenoBas moJyieMHKa, IPaBUJIA €€ IPOBEICHUS.

10. Kynetypa nenoBoro cropa.
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11. IleperoBopsl kKak Gopma JeT0BOH KOMMYHHKAIMH: TOArOTOBKA W [IcMXOJIOrHUecKkuii KimMat
BO BpeMs IIeperoBopoB. [leperoBopsl Kak cpesiCTBO pa3pemeHns KOH(IUKTOB.

12. KommbproTepHasi BUIEOKOH(EPEHIICBA3b U €€ MCIOIb30BAHUE B OpraHU3ally JI€JI0BOT0 OOIIe-
HUS [IPU HOJATOTOBKE U MPOBEACHUM PEKIIAMHON KOMITAHUU.

13. Ilcuxonoruueckne 0COOEHHOCTH IMyOJUYHOTO BBICTYIIICHUS. M3 MICTOpHH OpaTOpPCKOTO MUCKYC-
ctBa. [logroroBka x BeicTyIuieHnio. Hagano BeicTymuienus. Kak 3aBoeBath U yiepx aTh BHUMA-
Hue aynuropud. Kak 3aBepmuTh BeIcTyIieHHE. KylnbTypa pedu Ie0BOro 4eaoBeKa.

1. Business communication as communication.

2. Information, its significance and types. Motivational and ascertaining information. Man as a
source of information.

3. Types of oral forms of business interaction. Business conversation as a specially organized sub-
stantive conversation. Classification of business conversations.

4. Types of oral forms of business interaction. Technology of personnel conversations. The interview
when applying for a job. Conversation when you leave your job. Problematic or disciplinary conver-
sations.

5. Technology of telephone conversations.

6. Business meeting: preparation and holding.

7. Press conference, its preparation and holding.

8. Presentation, its meaning and purpose.

9. Business controversy, rules of its conduct.

10. The culture of a business dispute.

11. Negotiations as a form of business communication: preparation and Psychological climate during
negotiations. Negotiations as a means of conflict resolution.

12. Computer video conferencing and its use in the organization of business communication in the
preparation and conduct of advertising campaigns.

13. Psychological features of public speaking. From the history of oratory. Preparing for a speech.
The beginning of the speech. How to win and keep the audience's attention. How to end a speech.
Business person's speech culture.

Tema 5 Tekcr kak ¢popma kommyHukanuu. Text as a form of communication.

1. Ilonsarume o Tekcre.

2. TIcUXOTUHTBUCTUYECKUH MOJIX0] K U3YUYEHHUIO TEKCTA.

3. Oynkiuu Tekcta: nHPOPMATUBHAS, COLMATbHASA, KOMMYHUKATHBHAs, SMOTHBHAS, CTETUYECKA,
KOHTaKTOyCTaHaBiMBaouias (pakruyeckas), mparMaTHuecKas, MeETas3bIKoBas (OMHCAHUS
SI3bIKA).

4. «IlybanuHOCTb TekcTa». TEKCT Kak MyOIMYHbIN NPOIYKT.

5. Crpykrypa tekcra. CocTaBieHHE Pa3InYHbIX BUIOB TECTA.

6. HayuHo-TeopeTnueckne M METOJOJIOTMYECKUE OCHOBBI AKaJEMUYECKOrO MHUCbMa. AKagemuue-
CKO€ IHCHMO: IIPOLECC, POLYKT, IPAKTHUKA.

1. Concept of the text.

2. Psycholinguistic approach to the study of text.

3. Text functions: informative, social, communicative, emotional, aesthetic, contact-setting (actual),
pragmatic, metalanguage (language descriptions).

4. "Publicity of the text". Text as a public product.

5. Text structure. Preparation of various types of tests.

6. Scientific-theoretical and methodological foundations of academic writing. Academic writing:
process, product, practice.

Tema 6 ITosmTHYeckHil TeKCT KaK CpeacTBO pedyeBoro Bo3aeiicTBus. Political text as a
means of speech influence.

1. TekcT Kak OCHOBHAsl €AMHUIA PEYEBON KOMMYHHUKALIUU.

2. TekcTt Kak 00BEKT JTMHIBHCTUYECKOTO UCCIICTOBAHHUS.
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CBSI3HOCTB U LIETBHOCTB TeKCTa. [IOHATHE «TUCKYPC».

Bugpl Tekcra 1 1e6aToB, BHIOOPOB, MAPIAMEHTCKHUX CIYIIaHUH, Tpecc-KOH(EpeHIIHH.

Texct B PR sxanpe. PaznoBuanoct u ocobeHHOCTHPR-TeKcTOB.

[onstus: PR-unpopmanms; 6asucupiii cyobekT PR; maOauuuTHBINA KanuTall; CKphITOE

WM (pexe) MpsMoe aBTOPCTRBO.

7. Knaccupukamus PR-tekctoB: PR-TekcThl nuuHbIe; crenuanu3upoBaHHbie PR-TekcTsr;
PR-tekcTHhI 11 00IECTBEHHOCTH.

8. Knaccugukamuss PR-tekcTtoB mo Hocutento mHpopmanuu (kiaccuukanus): MUCbMEH-
Hble popmbl PR-TekcToB; ycTHBIe PR-TeKkCThI; BU3yansHbie PR-TeKCTHI.

9. OcHoBHbIC BUABI PR-TEKCTOB, HCIIONIB3YyEeMbIX B IPAKTHKE KAMITAHUH O CBS3SM C 001IIe-

CTBEHHOCTBIO: bakrpayHnaep, 0030pHas cTaThs, roJI0BOM OTYET, aBTOpcKas cTaThs, 11o3u-

[IMOHHOE 3asBIICHUE, 3aHUMATeNbHAsl CTaThs, UUep, UMHUDKEBas CTaThsi, VIMUIKEeBOE

HWHTEPBBIO, Kelc-cTopH, nipecc-penus. [loctpoenune PR-tekcra.

AN

1. Text as the main unit of speech communication.

2. Text as an object of linguistic research.

3. Coherence and integrity of the text. The concept of "discourse".

4. Types of text for debates, elections, parliamentary hearings, and press conferences.

5. Text in the PR genre. Types and features of PR texts.

6. Concepts: PR-information; basic PR subject; public capital; hidden or (less often) direct au-
thorship.

7. Classification of PR texts: personal PR texts; specialized PR texts; public PR texts.

8. Classification of PR texts about the media (classification): written forms of PR texts; oral PR
texts; visual PR texts.

9. The main types of PR texts used in the practice of public relations campaigns: Backgrounder,
review article, annual report, author's article, Position statement, Entertaining article, feature, im-
age article, Image interview, case story, press release. Building a PR text.

Tema 7. Texer B 3jiekTpoHHON KoMMyHuKanuu. The text in the electronic communication.
1. CymHocTbh, 0COOEHHOCTH U (PYHKIUU SJIEKTPOHHOW KOMMYHHUKALIHH.

2. T'moGanu3zaiys KOMMYHHKALIMOHHBIX IPOLIECCOB B COLIMYME.

3. CounanbHble CETH, MECCEHDKEPHI, OJIOTH, YaThl, (JOPYMBI - U cO3/1aHHe TekcTa B HUX. Mecto VH-
TEpPHETA B CUCTEME CPEJICTB COBPEMEHHOM COLMAIBHOW KOMMYHHKAIUH. TEKCT B 3JIEKTPOHHOU
KOMMYHHKALUH.

ITpoGuiemb! A3bIKa U TEKCTA B 3JIEKTPOHHBIX CETAX

CoBpeMeHHas cucTeMa JOKYMEHTHONH KOMMYHUKAIUH.

CrpyKTypa JOKYyMEHTAIbHO-KOMMYHHUKAILIMOHHOW CUCTEMBI.

OCHOBHBIE MHCTUTYTBI JOKYMEHTHOH KOMMYHHKAIUH.

Nk

1. The essence, features and functions of electronic communication.

2. Globalization of communication processes in society.

3. Social networks, messengers, blogs, chats, forums - and creating text in them. The place of the In-
ternet in the system of means of modern social communication. The text in the electronic communi-
cation.

4. Problems of language and text in electronic networks

5. Modern system of document communication.

6. Structure of the document and communication system.

7. The main institutions of document communication.

Tema 8. PerynupoBanue kommyHukanuu B odmecrse. Regulation of communication in so-
ciety.

1. Hopwmbl my6au4HOTO OOIIEHUS M OTBETCTBEHHOCTH 3@ X HapyIIEHUE.

2. ABTOpCKOE MpaBo.
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3. HHTennexTyanbHBIA KamuTall.
4. DTHKa W 3aKOH Kak (OpPMBbI OOLIECTBEHHOTO PETyJMPOBaHHSA PEYEBONH KOMMYHHKALIUH:
HOpMa U €€ BaXKHEHIINEe CBOKMCTBA

1. Norms of public communication and responsibility for their violation.

2. Copyright.

3. Intellectual capital.

4. Ethics and law as forms of public regulation of speech communication: the norm and its most im-
portant properties

Temvbl pechepamos

[Tpupona HeBepOaIbLHONW KOMMYHHKAITHH.

HesepOanbHble cpesicTBa B A€I0BON Pa3srOBOPHOI MPAKTUKE.

[TonaTHE MUCKYypCca B TEOPUU KOMMYHHKALIUH.

TekcT kKak 00BEKT JTMHIBUCTUYECKOTO UCCIICTOBAHHUS.

CBSI3HOCTB U LIENBHOCTB TeKCTa. [loHATHE «TUCKYypCY.

Buel Texcra a1s 1e6aToB, BHIOOPOB, MapiaMEHTCKHUX CIyIIaHUH, pecc-KOH(EepeHITHH.

Texct B PR sxanpe. PaznoBuanocT u 0cobeHHOCTHPR-TeKCTOB.

[onsiTre myOMYHOM KOMMYHHUKAMKA. Buabl 1 popMbl MyOIMIHONH KOMMYHHUKAIINH.

OOmme 1 cenyanbHbIe KAHPHI IyOIMYHONH KOMMYHUKAITUH.

10. VYcrHas myOaumucTuyeckas KOMMYHHUKAIHUS.

11. MoHon0rHYeCKHE KaHPbI U IUAJTIOTH.

12. Knaccudukanus xaHpoB MyOJIMuIHON KOMMYHHKALIUH 10 chepam.

13. Pa3uble cdepsl )xaHpOB: yueOHas1, HAy4HAs U Jp.

14. YcrtHas nenoBas nmyOauyHas KOMMyHuUKauus. OyHKIUH, 0OCOOEHHOCTH M KyJbTypa yCTHOM
JIeI0BOM KOMMYHHUKAIIHH.

15. [onsiTust aynuropusi, opatop, UHGOPMUPOBAHHE.

16. CymHoCcTh, 0COOEHHOCTH M (DYHKIIUU SJIEKTPOHHOW KOMMYHHUKAIIHH.

17. I'mobanu3anys KOMMYHHKAIIMOHHBIX MIPOIECCOB B COLIMYME.

18. ComnumanbHbIe CETH, MECCEHIKEPHI, OJI0TH, YaThl, POPYMBI - B CO3JJaHIE TeKCTa B HUX. MecTo
WHTepHeTa B cucTeME CpPEeNCcTB COBPEMEHHOM COLMAaNbHOM KOMMYHHUKALMH. TEKCT B 3JEK-
TPOHHON KOMMYHUKALIUH.

19. IIpoGneMsl s3bIKa U TEKCTA B DJIEKTPOHHBIX CETSIX

20. CoBpemMeHHast cucTemMa JOKyMEHTHOM KOMMYHHKAIMH.

21. CtpykTypa 10KyMEHTaIbHO-KOMMYHUKALIMOHHON CHCTEMBI.

22. OCHOBHBIE UHCTUTYTHI TOKYMEHTHON KOMMYHHKAIIH.

23. 3agaya myOIMYHON KOMMYHUKauu — Y oexaenne. [lyOomudHbIii MOHOJIOT.

24. SI3bIK TENOIBUKEHHI — TIIaBHBIA KOMITOHEHT HeBEpOATbHBIX KOMMYHHUKAIUH (0/1€7K1a, OCaH-
Ka, )KECTbI, COOCTBEHHO TEJIOJIBM)KEHUS, (PUTYpa YeI0BEeKa, 11032, BRIPaKEHHE JIULA U Jp.)

25. IlapameTpsl peun — BTOPOil 110 3HAYMMOCTH KOMIIOHEHT HEBEpOaJIbHbIX KOMMYHUKALWHN (MH-
TOHAIMs, TeMOp rosioca, TEMIT 4aCcTOTa JbIXaHuUs, BEIOOP CIIOB, yIOTpeOsIeHUEe KaproHa,
I'POMKOCTb '0JIOCa, IIPOU3HOILIEHHE CJIOB U Jp.)

PN R DD =

e

Topics of research papers
. The nature of nonverbal communication.
. Non-verbal means in business speaking practice.
. The concept of discourse in communication theory.
. Text as an object of linguistic research.
. Coherence and integrity of the text. The concept of "discourse".
. Types of text for debates, elections, parliamentary hearings, and press conferences.
. Text in the PR genre. Types and features of PR texts.
. The concept of public communication. Types and forms of public communication.
. General and special genres of public communication.
0. Journalistic oral communication.

— O 00 1O\ DN B~ W —
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11. Genres of monologue and dialogues.

12. Classification of genres of public communication by sphere.

13. Different areas of genres: educational, scientific, etc.

14. Oral business public communication. Functions, features and culture of oral business
communication.

15. The concepts of audience, speaker, and information.

16. The essence, features and functions of electronic communication.

17. Globalization of communication processes in society.

18. Social networks, messengers, blogs, chats, forums - and creating text in them. The place of
the Internet in the system of means of modern social communication. The text in the electronic
communication.

19. Problems of language and text in electronic networks

20. Modern system of document communication.

21. Structure of the document and communication system.

22. The main institutions of document communication.

23. The task of public communication is Persuasion. Public monologue.

24. Body language is the main component of nonverbal communication (clothing, posture,
gestures, body movements, human figure, posture, facial expression, etc.)

25. Speech parameters are the second most important component of nonverbal communication
(intonation, voice timbre, tempo, breathing rate, word choice, use of jargon, voice volume, pronunciation
of words, etc.)

4.3. OneHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTeCTAllH.

4.3.1. IlepeyeHbp KOMIETEHHHWH ¢ YKa3aHHeM 3TanoB uUX (OpMHUpPOBaHHMS B Ipolecce
OoCBOeHHs oOpa3oBarejbHOW mnporpamMmbl. [loka3areqim M KpUTepUMH OLEHUBAHHA
KOMIIETEHIMH € YY4eTOM 3Tana ux (popmMupoBaHus

Kon HaumenoBanue Kon HanmenoBanue JTana
KOMITETEHIIUN |[KOMIETEHIINH JTana OCBOEHMS|0CBOEHUSI KOMIIETEHITUH
KOMIIETCHIIUU
[TKp-7 Cnocoben rotoBuTs | [IKp-7.1 Croco6HOCTh OCBaMBaTh
W3JI0KEHNE BaXKHEUILNX TEXHOJIOTUU CIIMYPAUTHUHTA,
JIOKyMEHTOB, [MOAITOTOBKH MaTepHalioB
MaTepualioB Me4yaTu u rmedatdi W WHOOPMAIMOHHBIX
MH(GOPMAIIMOHHBIX areHTCTB
areHTCTB
[TKp-9 [TKp-9.1 CrocobHOCTh OCBaMBaTh
Crniocoben CO3/1aBaTh
TEXHOJIOTMH [IOJITOTOBKH
Marepuaibl (HamucaHue
. MaTepuaioB (Hanucanue
cTared, CLICHapUEB, .
CTaTel, CLEHapuUeB, BEJICHUE
BEJICHHE KOJIOHKH )
KOJIOHKH )
[1IKp-11 Crniocoben [IKp-11.1 CrocoOHOCTh  OCYIIECTBISTH
OCYHIECTBIISATH  BBIOOP [MOMCK W BBISIBICHUE METOIOB
METOZIOB pEeIaKTUPOBaHUs MaTepHalloB
pPEAAKTUPOBAHMS
MaTepHuajioB JUIS
Haubonee MIOJIHOTO
PacKpbITUSI  aBTOPCKOIO
3aMbIca
JTan 0CBOCHHUS IToka3areib OLeHUBAHUSA Kpurepuii oueHnBanus

KOMIIETCHIINH
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[TKp-7.1 3HaeT OCHOBHbIE TexHonoruu |IIpogemoncTpupoBano 3HaHUe
CnocoOHOCTh CHUYpaiTHHra, HOJTOTOBKH [ OCHOBHBIX TEXHOJIOTHH
OCBaMBaTh TEXHOJIOTUU |MaTepHajoB neyaru U | CHMYPANWTHHTA, HOATOTOBKU
CIUYpaNTHHTA, MH(POPMAIIMOHHBIX areHTCTB. | MaTepPHAJIOB reJaTu u
IIOJTOTOBKH Ymeer UCTIOJIb30BaTh | MHQOPMAIIMOHHBIX ar€HTCTB.
MaTepualoB Me4yaTh M |TEXHOJIOTUU cnuupaiitusra, | [IpogemoncTpupoBano
UH(POPMAILIMOHHBIX MOATOTOBKH MaTepHasoB | IpUMEHEHUE TEXHOJIOT Ui
areHTCTB neyatd ¥ WHGOPMALMOHHBIX | CTUYPANTHHTA, HOJTOTOBKU
areHTCTB MarepuasioB neyatu u
1H(}OPMAIIMOHHBIX ar€eHTCTB
[TKp-9.1 3HaeT oOcCHOBHbIE TexHonoruu |IIpogemoncTpupoBano 3HaHUE
CrnocobHOCTh MOJrOTOBKH MaTepuasoB | OCHOBHBIX TEXHOJIOTHI MOJIOTOBKU
OCBaMBaTh TEXHOJIOTUH |(HalMCaHME CTaTeH, CIICHApUEB, | MaTepHaloB (HAMCaHUE CTaTei,
MOJTOTOBKU BEJICHUE KOJIOHKH). CLICHapUeB, BEICHNUE KOJIOHKH).
MaTepuajoB Ymeer ucnonb3oBars [ [ Iponemoncrpuposano
(HarucaHue  craTel, |TeXHOJIOTuu MOJITOTOBKH | IPUMEHEHUE TEXHOJIOTHH
CLICHApUEB,  BEJEHHUE |MaTepualoB (HamucaHue | TOArOTOBKU MaTepuajioB
KOJIOHKH) cTaTred, ClLeHapueB, BeJCHHE|(HaNucaHue cTared, CLEHapHEB,
KOJIOHKH) BEJICHUE KOJIOHKH)
ITIKp-11.1 Omnpenenser MoMCK W BblsBIE- | OnpenesneHbl METOIbl METOJIOB pe-
CrnocobHOCTB OCy- |HHE METOJOB pPEJAKTUPOBAHMUSA |AAKTUPOBAHUS MaTEepUaJIOB - KOp-
LIECTBIATh IIOMCK M |MaTepHasoB pEKTypa, pENaKTUpOBaHUE,
BBISIBJICHHE  METOIOB KOMMEHTHpOBaHue, pedepupona-
pENaKTUPOBaHMsI MaTe- HUe, HH(POPMAIMOHHO-CIOBAPHOE
pHuaos oInucaHue

4.3.2 TunoBbie OLICHOYHbIE CPEACTBA

e e Al o e

Bomnpocs! k 3a4ery:

[IpeameT 1 00BEKT TEOPUN KOMMYHHKAITUH.
OCHOBHBIE 3Tanbl Pa3BUTHS TEOPUU KOMMYHUKAITUH.
CTpyKTypa KOMMYHHKATUBHOTO 3HAHUS.

YT0 Takoe KOMMYHUKATUBHOE IPOCTPAHCTBO.
3aKOHBI U KaTErOPUM TEOPUH KOMMYHHKAIIHH.
KoMmMmyHHKaTHBHBIE IPOLIECCHI M MOJIETUPOBAHHUE.
CucteMHbI MOXO0] B TEOPUH KOMMYHHUKALIMH.
MeTobl COLMOJIOTMYECKUX UCCIEA0BAHUA U KOMMYHHKAaTUBHBIN ITPOLIECC.
HccnenoBanne KOMMYHHUKAIIUHM B COIMOJOTHH, (PMIOCOPUHU, COIUATBLHON TCHXOJOTHH,

JIMHTBUCTHKE, KyJIbTYPOJIOTUH, OMOJIOTHH.

. H. Jlyman o poiu KOMMyHUKAIIMK B COBPEMEHHOM OOIIIECTRBE.
. Hayunble moaxofpl K pa3pemieHuio mpoOsieMbl: OTOXIecTBIeHHe AaHHbIX moHstuil (JI.C.

Breirorckuii, B.1. Kypbaros, A.A. JleoutseB), pazaenenue nonstuii (M.C. Karan, I'.M.
Amnppeena, A.B. CokoJioB, MOHATHE KOMMYHHUKALIUU KaK HHPOPMAITMOHHOTO OOMEHA).

12.
13.
14.

KoMMyHMKaTHBHBIE KaHAIBI.
Kpurepun knaccupukanu BUIOB KOMMYHUKAIUH.
EcrecTBeHHbIe BepOaibHbIe U HEBEPOAIbHBIC KOMMYHUKAIIMOHHBIE KaHAJIBI.

15. YcrHas kommyHHKaims. DYHKIUM €CTECTBEHHOTO si3blka M peud. PakTopbl, 00yciaB-
JUBAIOIIUE PEYEBOE MOBEJCHUE U B3aWMOIIOHMMAHUE KOMMYHUKAaHTOB: KOMMYHUKAaTHUBHAs
KOMIIETEHTHOCTD, COL[MAJIbHAS CUTYalMsl, COLMAIBHBIE POJIU, KOMMYHUKATUBHBIA KOHTEKCT,

STHOKYJIBTYPHBIE OCOOEHHOCTH, KOMMYHHKATHUBHAs YCTaHOBKA.



16.

17.
18.

19.

20.

21.
22.

23.

24.
25.
26.
27.
28.

29.
30.
31.
32.
33.

34.

35.

36.
37.
. Ilpecc-koHdepeH11s, ee MOAroTOBKa U MPOBEIECHHE.
39.
40.
41.
42.

38

43.

44,

45.
46.
47.

48.
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[ToHsATHE 0 KOMMYHHMKAaIIMOHHBIX Oapbepax. CyInHOCTh, 0COOCHHOCTH, IPHYUHBI M YCIIOBHS
BO3HUKHOBEHUSI TEXHHUECKUX, MEXbA3BIKOBBIX, COITMABHBIX, ICUXOJIOTHUECKUX OapbepoB B
KOMMYHHMKAI[MOHHBIX IIpoLeccax.
Buapl kOMMyHHKaALHN.
[lucbmMeHHBIE KOMMYHHUKAIMU (IOKYMEHTHI B (opMe MHCEM, MPUKA30B, PACTIOPSHKEHUH,
WHCTPYKIUH, TOTOXKEHHI).
SI3bIK TENOIBIKEHUH — TJIABHBIN KOMITOHEHT HEBEpOATbHBIX KOMMYHHKAIHNA (0J1€%/1a, OCaH-
Ka, )KeCTbI, COOCTBEHHO TEJIOJIBIKEHUS, PUTypa YeTOBEKa, M103a, BEIpAXKEHHE Ul U . )
[TapameTpsl peun — BTOpOH MO0 3HAYMMOCTH KOMIIOHEHT HEBEPOaTbHBIX KOMMYHHKAIUN (MH-
TOHAIIMS, TEMOP T0OJI0ca, TEMIT YacTOTa IbIXaHUsl, BBIOOP CIIOB, YIIOTpEOIEeHUE KaproHa,
IPOMKOCTb I'0JI0Ca, IPOU3HOILIEHUE CIIOB U JIp.)
[TucbmenHas koMMmyHukanus. [loHsTre 0 JOKyMEHTHOM KOMMYHHKAIUU.

CoBpemMeHHas cucTeMa JOKYMEHTHOW KOMMYHHUKaUU. CTpyKTypa JOKyMEHTAIbHO-KOMMY -
HUKAIIMIOHHOW CHUCTEMBI.
[TonsaTHe mTyONMWYHON KOMMYHUKAnuu. Buasl u ¢Gopmbl MyOIMYHONH KOMMYHHUKAITUH.
OO6mue 1 crienuanbHbIe )KaHPBI MyOITUYHON KOMMYHUKALIUU.

VYcerHasg nyonunucTuueckas KOMMYHUKAIIHS.
MoHoJioruuecKkue KaHpbl U TUAJIOTH.
Krnaccudukanus xaapoB no chepam
Pasnbie cdepsl )xaHpoB: yueOHas, Hay4YHas U Ap.
VYcTHas nenoBas myOan4Has KOMMYHHKaIUs. OYHKIMH, OCOOEHHOCTH U KYJbTypa yCTHOMN
JI€JI0BOM KOMMYHHUKAIUH.
[TonsTHs ayauTopusi, opaTop, HHGOPMHUPOBAHKE.
3anavya myOIUYHON KOMMYHHUKAIMK — Y O€XkKIeHHUE.
[TyOnu4HbII MOHOJIOT.
JlenoBoe o01IeHNe KaK KOMMYHUKAIIHSL.
Wudopmanus, ee 3HaunMocTh U TUNBL. [loOyauTenbHas U KOHCTaTUPYIOMIas HH(OPMAIIHSL.
YenoBek Kak HCTOUHUK UH(DOPMALIUH.
Bunsr yctaeix gopm genoBoro B3ammojencTBus. [lenoBas Oecena kak CeHaIbHO OpraHu-
30BaHHBIN MpeaMeTHBIN pa3roBop. Knaccudukanus nenoBsix d6ecer.
Bunsr yerHbix Gopm menoBoro B3aumozaencTBus. TexHomorus kaapoBbix 6ecen. Cobdeceno-
BaHUE Tpu npueme Ha paboTy. becena npu yBonpHeHHH ¢ paboTsl. [IpobneMHbie unu auc-
LUUTTHHAPHBIEC OeceIpl.

Texnonorus tenedoHHBIX Oece.
JlenoBoe coBellaHue: NoAroToBKa U MPOBEICHHUE.

[Ipe3eHTanusi, ee CMBICI U HA3HAYCHUE.

JlenoBast mojaeMuKa, MpaBuiia €€ IPOBEICHHUS.

Kynerypa nenosoro cnopa.

[TeperoBops! kak opMa JeI0BOM KOMMYHHUKAIIUU: TOATOTOBKA U [Icuxonornueckuit KmumaT
BO BpeMsl IeperoBopoB. [leperoBopsl Kak CpeicTBO pa3penieHns: KOH(PIUKTOB.
KommbrorepHass BUACOKOH(EPEHIICBSI3b U €€ HCIOIb30BaHHE B OPraHU3AIMU JIEJIOBOTO
OOIIEHUs TIPH IMOATOTOBKE U MPOBENECHUH PEKJIAMHON KOMITaHUH.

[Icuxonoruueckne 0coOOEHHOCTH MyOJIWYHOTO BBICTYIUIEHUS. M3 McTopun opaTtopckoro uc-
kyccrBa. IloaroroBka k BeICTymuieHH0. Hagano BeicTyruienus. Kak 3aBoeBath M ynepxkaTh
BHMMaHue ayautopun. Kak 3aBepmnth BoicTyIuieHue. KynbTypa peun Ae0BOro 4enoBeka.
ITonsiTHE O TEKCTE.

[IcUXONMMHTBUCTUYECKUI MOJIX0/T K U3YUYEHUIO TEKCTA.

@OyHKIMH TEKCTa: WHPOPMATHUBHAS, COLMANBbHAS, KOMMYHHUKAaTUBHAs, YMOTHBHAS, ICTETHYE-
CKasi, KOHTaKTOyCTaHaBlIuBawmas (haTtudeckas), mparmMaTudeckasi, MeTas3blkoBas (Omuca-
HUS A3BIKA).

«[Iy6nmuaHocTh TekcTa». TeKCT Kak myOIUYHBIN MPOTYKT.
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. Crpykrypa Tekcra. CocTaBieHHe pa3Iu4HbIX BUJIOB TECTA.
HayuHo-TeopeTndeckue 1 METOAOJIOIMYECKUE OCHOBBI aKaJEMUYECKOro NMucbMa. AKagemMu-
YECKOE MUChMO: IIPOLECC, IPOIYKT, IPAKTUKA.
TekcT kak OCHOBHAs €AMHULIA PEUYEBON KOMMYHUKALUH.
TekcT kak 00BEKT JIMHIBUCTHYECKOTO UCCIIEJOBAHMUS.
CBsI3HOCTB U LIENIBHOCTB TeKcTa. lloHsATHE «IuCKype».
Bunsl Tekcra s 1e6atoB, BEIOOPOB, MApIAMEHTCKUX CITYIIAHHHA, IPECcC-KOHPEPEHIIHIA.
Texct B PR xanpe. PasHoBugHocTH n ocobeHHOCTHPR-TekcTOB.

[Monstust: PR-undopmanms; 6a3ucHsiii cyObekT PR; mabaumuTHBIN KanuTair; CKPBITOE HITH
(pexe) mpsiMoe aBTOPCTBO.
Knaccudukanus PR-texcroB: PR-TekcThl simunble; cnienmanuznpoBanabie PR-tekcTsl; PR-
TEKCTBI JJIs1 OOIIECTBEHHOCTH.
Knaccugukamuss PR-texkcToB o Hocuremo uHpopMarmu (Kiaccu(uKamus): MHCbMEHHbIE
¢dbopmbl PR-tekcToB; ycTHbie PR-TeKkcThI; BU3yanbHble PR-TekCTHI.
OcHoBHble BuAbl PR-TekcTOB, MCMONb3yeMbIX B NMPAKTUKE KaMIIaHUW MO CBS3SIM C 0Ole-
CTBEHHOCTBIO: bakrpayHiep, 0630pHas cTaThs, TOJ0BON OTYET, aBTOpCKasi cTaThs, [lo3uim-
OHHOE 3asBJIEHHE, 3aHUMAaTeNIbHasl CTaThsl, (uUep, UMUIKEBas craThs, VIMumaxeBoe nHTEp-
BbIO, KEHC-CTOPH, Iipecc-penus. [loctpoenue PR-Tekcra.
CymrHoCcTh, 0COOCHHOCTH M (DYHKIMH JIEKTPOHHONH KOMMYHHKAIINH.
I'moGanu3arysi KOMMYHUKAIMOHHBIX IPOLIECCOB B COLIUYME.
ConuanbHble ceTH, MECCEHIKEPbI, OJI0TH, 4yaThl, (POPYMBI - U CO3/1aHUE TEKCTa B HUX. MecTo
HHTepHeTa B CUCTEME CPENCTB COBPEMEHHOW COLMAIbHONM KOMMYHHKAaUMU. TeKcT B 3iek-
TPOHHOM KOMMYHUKALUH.
[TpoOnemsbl s13bIKa U TEKCTA B 3JEKTPOHHBIX CETAX
CoBpeMeHHas cuctemMa JOKyMEHTHON KOMMYHUKaLUU.
CrpyKTypa JOKYMEHTaIbHO-KOMMYHHUKAIIUOHHOW CUCTEMBI.
OCHOBHBIE UHCTUTYTHI JOKYMEHTHONH KOMMYHHUKAIIUH.
Hopwmsbl my6au4HOro 001IeHNs: U OTBETCTBEHHOCTh 3a UX HapyIlIEHHE.
ABTOpCKOE TIPABO.
WHTemekTyanbHbIN KaluTall.

OTuKa U 3aKOH Kak (OpMbI OOIECTBEHHOTO PEryJIMpPOBaHUsS pPEYEBOW KOMMYHHKAIUH:
HOpMa U €€ Ba)KHEUIIINE CBOMCTBA

Questions for the test:
. Subject and object of communication theory.
. The main stages of development of the theory of communication.
. The structure of communicative knowledge.
. What is a communication space?
. Laws and categories of communication theory.
. Communication processes and modeling.
. System approach in communication theory.
. Methods of sociological research and communication process.
. Research of communication in sociology, philosophy, social psychology, linguistics,
cultural studies, biology.
10. N. Luman on the role of communication in modern society.
11. Scientific approaches to solving the problem: identification of these concepts (L. S.
Vygotsky, V. I. Kurbatov, A. A. Leontiev), separation of concepts (M. S. Kagan, G. M.
Andreeva, A.V. Sokolov, the concept of communication as an information exchange).
12. Communication channels.
13. Criteria for classifying types of communications.
14. Natural verbal and non-verbal communication channels.

O 0 1O\ DN W=
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15. Oral communication. Functions of natural language and speech. Factors that deter-
mine the speech behavior and mutual understanding of communicants: communicative
competence, social situation, social roles, communicative context, ethnocultural features,
and communicative attitude.

16. The concept of communication barriers. The essence, features, causes and conditions
of technical, interlanguage, social and psychological barriers in communication pro-
cesses.

17. Type of communication.

18. Written communications (documents in the form of letters, orders, instructions, regu-
lations).

19. Body language is the main component of nonverbal communication (clothing, pos-
ture, gestures, actual body movements, human figure, posture, facial expression, etc.)

20. Speech parameters are the second most important component of nonverbal communi-
cation (intonation, voice timbre, tempo, breathing rate, word choice, use of jargon, voice
volume, pronunciation of words, etc.)

21. Written communication. The concept of document communication.

22. Modern system of document communication. Structure of the document and commu-
nication system.

23. The concept of public communication. Types and forms of public communication.
General and special genres of public communication.

24. Journalistic oral communication.

25. Genres of monologue and dialogues.

26. Classification of genres in the spheres

27. Different areas of genres: educational, scientific, etc.

28. Oral business public communication. Functions, features and culture of oral business
communication.

29. The concepts of audience, speaker, and information.

30. The task of public communication is Persuasion.

31. Public monologue.

32. Business communication as communication.

33. Information, its significance and types. Motivational and ascertaining information.
Man as a source of information.

34. Types of oral forms of business interaction. Business conversation as a specially or-
ganized substantive conversation. Classification of business conversations.

35. Types of oral forms of business interaction. Technology of personnel conversations.
The interview when applying for a job. Conversation when leaving work. Problematic or
disciplinary conversations.

36. Technology of telephone conversations.

37. Business meeting: preparation and holding.

38. Press conference, its preparation and holding.

39. Presentation, its meaning and purpose.

40. Business controversy, rules of its conduct.

41. The culture of a business dispute.

42. Negotiations as a form of business communication: preparation and Psychological
climate during negotiations. Negotiations as a means of conflict resolution.

43. Computer video conferencing and its use in the organization of business communica-
tion in the preparation and conduct of advertising campaigns.

44. Psychological features of public speaking. From the history of oratory. Preparing for
a speech. The beginning of the speech. How to win and keep the audience's attention.
How to end a speech. Business person's speech culture.

45. Concept of the text.

46. Psycholinguistic approach to the study of text.
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47. Text functions: informative, social, communicative, emotional, aesthetic, contact-set-
ting (fatalistic), pragmatic, metalanguage (language descriptions).

48. "Publicity of the text". Text as a public product.

49. Text structure. Preparation of various types of tests.

50. Scientific-theoretical and methodological foundations of academic writing. Academic
writing: process, product, practice.

51. Text as the main unit of speech communication.

52. Text as an object of linguistic research.

53. Coherence and integrity of the text. The concept of "discourse".

54. Types of text for debates, elections, parliamentary hearings, and press conferences.
55. Text in the PR genre. Types and features of PR texts.

56. Concepts: PR-information; basic PR subject; public capital; hidden or (less often) di-
rect authorship.

57. Classification of PR texts: personal PR texts; specialized PR texts; public PR texts.
58. Classification of PR texts about the media (classification): written forms of PR texts;
oral PR texts; visual PR texts.

59. The main types of PR texts used in the practice of public relations campaigns: Back-
grounder, review article, annual report, author's article, Position statement, Entertaining
article, feature, image article, Image interview, case story, press release. Building a PR
text.

60. The essence, features and functions of electronic communication.

61. Globalization of communication processes in society.

62. Social networks, messengers, blogs, chats, forums - and creating text in them. The
place of the Internet in the system of means of modern social communication. The text in
the electronic communication.

63. Problems of language and text in electronic networks

64. Modern system of document communication.

65. Structure of the document and communication system.

66. The main institutions of document communication.

67. Norms of public communication and responsibility for their violation.

68. Copyright.

69. Intellectual capital.

70. Ethics and law as forms of public regulation of speech communication: the norm and
its most important properties

3aganus K 3a4ery:
HazoBuTe BUBI KOMMYHUKAIIHH, IPEIMET U 0OBEKT TECOPUU KOMMYHHUKAIIHH.
[Iepeuncnure pasnoBugHoctu PR-TekcToB
HazoBure otnnuusa Mexay opaTop U TEJIEBELYIIHA.
[Iepeuncnure cBOMCTBA MOJUTHYECKOTO TeKcTa U PR-Tekcra.
Packpoiite, uro Takoe TioOanM3aIs KOMMYHHKAIIMOHHBIX TPOLIECCOB M IMOCEMY OHa
BIIUSIET HA pa3BUTHUE OOIIECTBA.
Uto 0COOEHHOTO B TEKCTE JUIS AJIEKTPOHHOH KOMMYHHUKAIIUU U B ITyOJIMYHOM BBICTYILIC -
HUN?
Uem ornmuaroTcst Apyr ot apyra Buabsl PR-texcToB: bakrpaynuep, 0030pHas ctaths,
roJIOBOM OTYET, aBTOpCKas crarhs, [lo3unMoHHOE 3asBieHue, 3aHMMAaTelIbHas CTaThi,
budep, IMHIKEBas CTaThs, IMU)KeBOE MHTEPBBIO, KEHC-CTOPH, MPECC-PEH3.
JlaiiTe XxapakTepUCTUKY TEKCTY B JAENOBOM MEpemnucKe, KaKOBbl OCOOEHHOCTH U OCHOBHBIE
YacTH JEI0BOro nucpLma?
Uro Hago y4UTHIBATh MPHU COCTABICEHUU TEKCTA ISl MOJUTHYECKHUX J1e0aTOB, BEIOOPOB U
npecc-KoHpepeHun?

10. Kak cocTaBUTh CTpYKTypy TE€KCTa, HA30BUTE €r0 COCTaBHbIE YaCTH?
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Tasks to set off:

1. Name the types of communication, subject and object of communication theory.

2. List the types of PR texts

3. What are the differences between a speaker and a TV host?

4. List the properties of the political text and PR text.

5. Reveal what the globalization of communication processes is and therefore it affects
the development of society.

6. What is special about a text for electronic communication and a public speech?

7. How do types of PR texts differ from each other: Backgrounder, review article, annual
report, author's article, Position statement, Entertaining article, feature, image article, Image
interview, case story, press release.

8. Give a description of the text in business correspondence, what are the features and
main parts of the business letter?

9. What should be considered when writing a text for political debates, elections, and
press conferences?

10. How do I structure a text? what are its components?

[IIxayna oneHUBaHHUS.

OrneHka 3HaHWM, YMEHHH, HaBBIKOB MPOBOJUTCS HAa OCHOBE OAJlJIbHO-PEHTHHIOBOM CH-
crembl: 30% u3 100% (umu 30 GamtoB u3 100) - BKiIag B UTOTOBYIO OIEHKY IO pe3yJibTaTaM
IIPOMEKYTOUHON aTTECTALUH.

Mpu oueHUBaHUK OTBETA 0OYYAIOLLErOCs B XO4€ NMPOMENKYTOUYHOM aTTeCTaL MU MOMKHO ONMpaTbCA
Ha chegyroumne Kputepun:

banbt Kputepuii onenku

26-30 OO0y4aromuiics MOKa3bIBAET BHICOKUI YPOBEHb KOMIIETEHTHOCTH, 3HAHUS MPOTPaAMM-
HOrO Marepuajia, y4deOHOH, NepHOJUUecKOo W MOHOrpaduYecKoil JUTeparypsl,
3aKOHOJIaTEIbCTBA U MPAKTUKU €r0 NPUMEHEHUS, PACKPBIBAET HE TOJIBKO OCHOBHBIE
MOHATHS, HO M aHAIM3UPYET UX C TOUYKH 3PEHUS Pa3IUUHBIX aBTOpoB. OOyuaromuics
MTOKa3bIBAET HE TOJBKO BBICOKHI YPOBEHb TEOPETUUECKUX 3HAHWM, HO U BUAUT MEX-
JUCLUIUIMHApHBIe cBs3U. [IpodeccnoHanbHO, TpaMOTHO, IOCIEAOBATEIbHO, XO-
POLIUM S3bIKOM YETKO H3J1araeT marepuall, apryMEHTHPOBAHHO (OPMYJIHUPYET BbI-
BOJBL. 3HAaeT B paMKax TpeOOBaHWN K HANPABICHUIO W TPOQPHII0 MOATOTOBKU
3aKOHO/IaTeIbHO-HOPMATUBHYIO U MpakThyecKyro 0azy. Ha Bompockl oTBedaer kpat-
KO, apIYMEHTHUPOBAHO, YBEPEHHO, 110 CYLIECTBY.

16-25 OOyuaromuiics Moka3bIBaeT JTOCTATOYHBIN YPOBEHb KOMIIETEHTHOCTH, 3HAHUS Mate-
pHAJIOB 3aHIATUN, Y4eOHOM M METOUYECKON JIMTEpaTyphl, 3aKOHOIATEIbCTBA U TPaK-
THUKU €ro NMPUMEHEHHs. YBEPEHHO U MPOEeCcCCHOHATIBHO, TPAMOTHBIM S3BIKOM, SCHO,
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YEeTKO W TOHATHO W3J1araeT COCTOSHHE W CYTh BOMNpoca. 3HAeT HOPMAaTUBHO-
3aKOHO/IATEIbHYI0 M MPAKTUYECKYI0 0a3y, HO MPH OTBETE JOIMYCKAeT HECYIIECTBEH-
HbIe TorpemHocT. O0yJaromuiics MoKa3bIBaeT JOCTAaTOYHBIM YPOBEHB Mpodeccuo-
HaJIbHBIX 3HaHPII>'I, CBOGOI[HO OIICPUPYECT MOHATHAMHU, MCTOJaMH OLCHKH IMPUHATHUA
pellIeHni, UMeeT MpEACTaBICHUE: 0 MEXAUCHUIUIMHAPHBIX CBS34X, YBS3bIBAET 3HA-
HUA, NMOJYUYCHHBIC IMPU HU3YUYCHHU PA3JIUYHBIX IJUCHUIIIMH, YMCCT aHAJIMU3UPOBATH
MPAKTHYECKHUE CUTYallMH, HO JIOMYCKaeT HEKOTOpbIE MOrpemHocTi. OTBET MOCTPOeH
JIOTUYHO, MaTepHajl M3JIaraeTcsi XOpOIIUM S3bIKOM, IPUBJIEKAeTCs WHPOPMATUBHBIN
Y WUTIOCTPUPOBAHHBIN MaTepHal, HO MPU OTBETE JIOMYCKAaeT HEKOTOPbIE MOrPEIIHO-
cTU. BOnpoch! HE BBI3BIBAIOT CYLIECTBEHHBIX 3aTPyAHCHUM.

6-15

OOyuaromuiicss MOKa3bIBACT JOCTATOYHBIE 3HAHUS MaTEpUANIOB 3aHIATHUH, HO MPH OT-
BETE€ OTCYTCTBYET JIOJDKHAS CBSI3b MEKIY AHAIM30M, apryMEHTalUeld U BBIBOJIAMH.
Ha mnocrasiieHHbIE 4jleHAMH KOMHUCCHUU BOIIPOCHI OTBEYAET HEYBEPEHHO, OIYyCKAaeT
norpemHocTd. OOydaromuiicss BllaZieeT NPAaKTUYECKUMU HaBBIKAMM, MPUBJIEKAET
WITIOCTPATUBHBIM MaTepuai, HO YyBCTBYET ce0sl HEYBEPEHHO MPU aHAIM3€ MEKIHC-
LIUIUIMHAPHBIX CBs3€d. B OoTBeTe He BCerna MpUCyTCTBYET JIOTMKA, apTyMEHThI IpH-
BIICKAIOTCSI HEJOCTATOYHO Beckue. Ha nocraBiieHHbIE BOIIPOCHI 3aTPYAHSIETCS C OTBE-
TaMU, MOKa3bIBAET HEJAOCTATOYHO INTyOOKHE 3HAHUS.

0-5

OOyuatonuiics mokaspIBaeT ciaadble 3HaAHWsI MaTEepPUAIOB 3aHATUN, y4eOHOH JIuTepa-
TYpBbl, 3aKOHOJATEIbCTBA U IPAKTUKH €T0 IPUMEHEHUS], HU3KUN YPOBEHb KOMIIETECHT -
HOCTH, HEYBEpPEHHOE W3JIOKeHHue Bompoca. OOyuaromuics MOKa3bIBaeT CIa0bIi
yYpOBEHb NMPO(HEeCCHOHABHBIX 3HAHUH, 3aTPYAHAETCS IPU aHAJIN3€ MPAKTUYECKUX CH-
Tyauui. He MOXeT npuBecTH NpUMephl U3 peanbHON NpakTuKu. HeyBepeHHo u joru-
YeCKH HEIOCJIEN0BaTeNIbHO U3JlaraeT Marepuall. HenpaBuibHO 0TBE4aeT Ha BOIPOCHI
WM 3aTPYIHSAETCS C OTBETOM.

[[Ixana mepeBoa U3 MHOTOOAUTPHOW CHCTEMBI B TPAJAMIIMOHHYIO:
- o0yuaromniemMycsi BEICTAaBIISICTCSL OIICHKA «HE 3a4TCHO» eclii oOyudaromuiicss Habpain Me-

Hee 50 O0ayIoB,

- OIICHKA «3aUTEHO» BBICTABJISIETCS TPU YCIOBHUH, €ClM oOydJaromuiics Habpan ot 50 1o

100 6asu10B.

100 GansoB BBICTABISIETCS TMPH YCIOBHM BBIIOJHEHUsI BCeX TPeOOBAHMH, a TaKKe INPH

00s13aTeIbHOM IMPOSABJICHUH TBOPYCCKOI'O OTHOHICHUA K MNPEAMETY, YMCHHUHW HAXOIWUTb OPHIU-
HAJIBHBIC, HC COACPIKAIIHECCA B y‘-Ie6HI/IKaX OTBCThI, YMCHHUU pa6OTaTB C UICTOYHUKAMHU, KOTOPLIC
COACpIKATCA HOHOHHHTCHBHOﬁ JUTEPATYpPE K KypCy, YMCHUU COCOAUHATH 3HAHMS, IIOJTYYCHHBIC B
AaHHOM KYpCC CO 3HAHUAMU APYTUX JUCLHUIIIINH.

4.4. MeToau4yeckue MaTepuaJIbl
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CryneHT pomyckaeTrcs K 3adeTy IO JAWCHUUIUIMHE B CIIy4ae BBINOJIHEHHS UM BCEX
3aJJaHUui 1 MEPONIPUATHI, TPEyCMOTPEHHBIX TPOrPAMMOM TUCLUTIINHBI.

CryneHTy HE00XOIUMO BHHMMATENIbHO M3YYUTb U OCMBICIUTH MaTepuajbl BOIPOCOB K
3a4eTy, Mpe/CTaBIEHHbIE B PEKOMEH/IOBaHHBIX yuyeOHUKaxX M Apyrux uctounukax (MHrepHer-
pecypchl, HayYHO-METOAMYECKHE >KypHAJIbl U 1p.). CTpyKTypupOBaTh TEOPETUUECKHUI MaTepuall,
COCTaBMTH IIJIaH €T0 MPEICTABICHHUS.

OTBeT BONpOC M pELIEHHE NPAKTHUECKOro 3aJaHusl Ba)XKHO H3jaraTb C IO3ULUU
3HaueHMs JJIs IpodeCCHOHABHON JiesTenbHOCTH. [Ipu 3TOM BajkHO MOKa3aTh 3HAHHE HE TOJBKO
TEOpUH BONPOCA, HO U MPAKTUUECKOE IPUMEHEHUE.

Pesynbrar mo craue 3aueta OOBABISIETCS CTYJEHTaM W BHOCHTCS B SK3aMEHAI[MOHHYIO
BEIOMOCTb U 3a4€THYI0 KHUXKKY. «He 3a4TeHo» nmpocraiseTrcs B BEAOMOCTH.

5. MeTonuyeckue ykazaHus AJsi 00y4al0UIUXCs M0 OCBOCHUIO M CUMILTHHBI

YCTHBIA OmMpoC SIBISIETCS OJAHUM W3 OCHOBHBIX CIIOCOOOB MPOBEPKH YCBOEHUS 3HAHUUN
oOyuaromumucs. Pa3BepHYTBId OTBET CTyJeHTa JOJDKEH TIPEACTaBIATh CO00W CBS3HOE,
JIOTUYECKH TOCIeI0BaTeNIbHOE COOOIICHHE Ha OMpEEeNIEHHYI0 TeMy, MOKa3blBaTh €ro YMEHUE
NPUMEHSTh OIPENEICHUs, MpaBWjia B KOHKPETHBIX cCirydasx. OCHOBHBIE KPHUTEPUH OIECHKH
YCTHOTO OTBETA: MPABUJIHLHOCTh OTBETA MO COJECP)KAHUIO; MOJHOTA M TNIyOMHA OTBETA; JIOTHKA
W3JI0KEHUsl Marepuana (yYUTBHIBAE€TCS YMEHHE CTPOUTH LEJIOCTHBIM, ITOCIIEAOBATEIbHBIN
paccka3, TpaMOTHO  TIOJb30BaThCS  CHELNMAIbHOW  TEPMHHOJIOTHEN);  HCHOJIb30BaHUE
JOTIOJTHATEIBHOTO MaTepuaa.

TectupoBanue oOecreyuBaeT KOHTPOJb 3a 3HAHHUSIMH OOYYaloOUIMXCs, CHOCOOCTBYET
Pa3BUTHIO YMEHHUS BBIJCIATH, aHAIU3UPOBATh W 0000IIaTh Hamboyiee CYIIECTBEHHBIE CBS3H,
NpU3HaKW W TPUHUUIBL. OCHOBHBIMH KPUTEPUSIMH OIEHKU SIBISIOTCS CaMOCTOSITENILHOCTD,
MPaBUWIBHOCTH U CKOPOCTh OTBETA Ha BOMPOC.

Memoouueckue ykazanus no camocmosamenbHol N0020MosKe K 3aHAMUAM JIeKYUOHHO2O0,
NPAKMUYECKO20 (CeMUHAPCKO20) MUNA.:

[ToaroroBka K 3aHATHSAM JODKHA HOCHTH CHCTEMAaTHYECKHI XapakTep. JTO MO3BOJIUT
oOydaromiemMycsi B IIOJIHOM 00beMe BBITIOJHUTH Bce TpeboBaHMs mpenoaasarens. O0ydyarommmcs
pEeKOMEHAyeTCs Hu3ydaTh KaK OCHOBHYIO, TaK U JOMOJHUTEIbHYIO IJIUTEPaTypy, a Takke
3HAaKOMHUTBbCA ¢ VIHTepHEeT-UCTOUYHMKaMH (CIHCOK TpHUBEACH B paboueil mporpamme 10
JTUCITUTIINHE ).

Bonpocul ona camocmosmenvHou no02omoeku.

1. B uem cymHocTh yueOHOTrO kKaHpa MyOJUYHOW KOMMYHHUKAIMU: (OMPOC, JEKIHs, CEMUHAP,
3aIrUTa KypcOBOM);
2. B 4eMm cymHOCTh Hay4HOTO jKaHpa MyOJUYHOW KOMMYHHMKAIIMU Hay4yHast (HaAy4HBIA JOKIA],

Hay4YHOE cOO0OIeHrne Ha KOHGEPEHITMH, KPYTIbIA CTON (IIPH HAIMYWHU CIyIIaTesiel ), 3aiuTa KaH/In -
JATCKUX W JIOKTOPCKHUX TUCCEPTAIUi Ha yIEHOM COBeTE (TP HATMYUH MPUTIANICHHBIX TOCTEH);

3. B 4yem cymHOCTh N1eI0BOTO JKaHpa MyOIMYHOW KOMMYHHKAuu (KaHpbI OOIICHHUS, OOIIHe
JUISL BCEX CYOBEKTOB ACATEIBHOCTH HE3aBUCUMO OT cephbl TPYJAOBOU JeATEIHHOCTH (3aBOJI, TeaTp,
IIKOJIA M T.JI.) — coOpaHue, OaHKeT, FoOnIel, TaHNuXuaa).

4. [TpuHINTIBEI COCTABIICHUS TEKCT JUIS AJIEKTPOHHONH KOMMYHUKAITUH (TTpaBHIIa U 3aKOHBI)?

5. Ponbs cMMBOJIOB B COCTaBIECHUHU TEKCTOB PA3IMYHOTO PO/IA.

Questions for self-preparation:

1. What is the essence of the educational genre of public communication: (survey, lecture, semi-
nar, course paper defense);

2. What is the essence of the scientific genre of public communication scientific (scientific re-
port, scientific message at the conference, round table (if there are listeners), defense of candi-
date and doctoral theses at the academic Council (if there are invited guests);
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3. What is the essence of the business genre of public communication (communication genres
that are common to all subjects of activity regardless of the sphere of work (factory, theater,
school, etc.) — a meeting, Banquet, anniversary, memorial service).

4. Principles of writing text for electronic communication (rules and laws)?

5. The role of symbols in writing texts of various kinds.

Bonpocwl ona camonposepru:

Teopernyeckre v SMIUPUYECKHUE OCHOBBI KOMMYHHUKAITHH.

OcCHOBHBIE IPUHLIUIIBI TOCTPOEHUS ITyOIMYHON KOMMYHHUKAITUH.

CocraBiieHue myOJIMIHOTO TeKCTa. OMBIT MOMyYSHHUS MyOJIMYHOTO TPOIYKTa.

[Ty6imyHas KOMMYHUKAIIUK 1 — JTy4IINA TyOJUYHBINA IPOIYKT Ha BBIXOJIE.

CoBpeMeHHasi cucTeMa JTIOKYMEHTHOM KoMMyHHUKauu. CTpyKTypa JOKYMEHTAIbHO-KOMMY -
HUKALIMOHHOM CHUCTEMBI.

Nk v

Questions for self-checking:

1. Theoretical and empirical bases of communication.

2. Basic principles of building public communication.

3. Drafting a public text. Experience getting a public product.

4. Public communication I am the best public product on the way out.

5. Modern system of document communication. Structure of the document and communication
system.

Memoouueckue yrazanus no no02omoske 00K1A008:

[TonroroBka oOyyarommxcsi K OINPOCY TNpeArnonaraeT H3y4eHHEe B COOTBETCTBUU
TEMATHKON TUCIUILTMHBI OCHOBHOM/ JTOTIONIHUTEIBHON TUTEPATyPhl, HOPMATHBHBIX JOKYMEHTOB,
HMHTEPHET-PECYPCOB.

OO0yJaromuiicss TOTOBUT 0K B (hOpME YCTHOTO COOOIICHHUS 110 TeME JUCIIUILTHHBIL.

[IpenmnaraeTcs crneayromas CTpyKTypa JOKIaa;

1. Brenenue:

— yKa3bpIBaeTcs TeMa U 1elb JOKIaa;

— o003HaYaeTcst MPOOJIEMHOE TT0JIe, TEMATHYECKUE Pa3/Ieibl JOKIIAa.

2. OCHOBHOE cOJiepKaHHE JTOKJIa/Ia:

— TIOCJIEIOBATEIIEHO PACKPBIBAIOTCSI TEMATUYCCKUE pa3iesbl JOKIIaa.

3. 3akiroueHue:

— TIPUBOJISITCSI OCHOBHBIC PE3YJILTATHI U CYKJICHUSI aBTOpA IO IMMOBOJIY MyTEH BO3MOKHOTO
pEelIeHUsT PACCMOTPEHHOM MPOoOIeMbl, KOTOPbIE MOTYT OBITH O(POPMIIEHBI B BUJIE PEKOMEHIAIIHIA.

Memoouueckue pekomenoayuu no Hanucanuio pegpepama:

Pedepar sBisercss caMoCTOSITENbHON NpakTHYecKor paboToi oOywaromuxcs. OH mpu-
3BaH ONpPE/EINTh CTENIEHb OCBOECHUS CTYAECHTOM 3HAHUI U HABBIKOB, MOJIYYEHHBIX UM B IpOLIEC-
C€ U3YUYECHUS TUCLUUIUINHBIL.

Texct paGoThl JOKEH ObITh HamucaH B HaydHoM cTuie. OgopmiieHHe TEKCTa Takxke
JIOJDKHO OBITH BBITIOTHEHO TpamMoTHO. Cremyer m30erath MyCTBHIX MPOCTPAHCTB U, TeM Oouiee,
cTpanuil. Ha Bce TaGuuIbl, pUCYHKH U TMarpaMMbl JIEJIAI0TCS CCBUIKU B TEKCTE.

Pabora Bemonnsercs B popmare A4. llpudt — TimesNewRoman. OcHOBHO# TEKCT pa-
60Tbl HaOupaercs 14-m mpudToM yepe3 1,5 uHTEpBasa, BBIpaBHUBAHUE IO LIMPUHE, MEXKOYK-
BEeHHBIN MHTEpBaN «OOBIYHBIIY», KpacHas cTpoka 1,25 cM. ABTOMaTHYECKH PACCTABISIOTCS TIe-
penockl. [Tons: Bepxuee 2,0 cm, HuxkHee 2,0 cM, neBoe 3 cM, npaBoe 1 cM. [TpomexyTku MexITy
a03aamMu OTCYTCTBYIOT. BBeneHHe, Ii1aBbl, 3aKIIOYEHUE, CITUCOK JHMTEPATYpPhl U MPHUIOKCHUS
(bopMaTupyIOTCS KaK 3aroJIOBKM MEPBOr0 YPOBHSI M HAYMHAIOTCS KaKIblH C HOBOM CTpaHUIIbI.
[Tonpa3zaensl rinaB ¢ HOBOM CTpaHMIIBI HE HAYMHAIOTCSL.
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CHOCKH JenmaroTcsi BHU3Y CTpaHUIBl. TaOMWIBI M PUCYHKH HYMEPYIOTCS OTHENBHO.

Homep BKitoyaeT HoMep I1aBbl © HOMEp PUCYHKa/TaOIHIBI B TAHHOM TJIaBe.
Crpanutsl paboOTHI TOJDKHBI OBITH TIPOHYMEpOBaHbl. Hymepamusi HadynHaeTcst co cTpa-

HUIIBI C OIJIaBJIEHUEM, Ha KOTOpOH cTaBUTCsS Ludpa «2» U gaigee — 1o nopsaky. OkoHuaHHe
HYMEpaluu NPUXOJANUTCS Ha IOCIEAHNHN JICT CIHUCKa TUuTeparypsl. Homep craBuTCst BHU3Y CTpa-
HHIBI cripaBa. Ha cTpaHMIiax ¢ MpUIIOKEHUSMH HOMEpa HE CTaBATCS, W B OTJIABJICHUE OHH HE
BBIHOCSITCS. B OTNIaBiIeHNH yKa3bIBAaeTCs TOIBKO HOMEP MEPBOTO JINCTA MEPBOTO MPHIIOKEHHSL.
O06mwem pedepata 7-15 cTp.

6. YueOHas muTepaTrypa u pecypchl HHPOPMANMOHHO-TEICKOMMYHHKAIMOHHOM CeTH
"UHTepHeT", BK/IIOYAS NepedyeHb Y4eOHO-MeTOANYeCKOro obecneyeHust Aas
CaAMOCTOATEJIbHOM padoThl 00Yy4AKIIMXCS 1O JUCHHUIIMHE
6.1. OcHoBHas JUTEpaTypa

1. KepnaxoBa, M. b. JlenoBsie KOMMYHHKAIINK : YI€OHUK U MPAKTHUKYM AJist By30B / M. b.
XKepnakosa, . A. PymsnueBa. — Mocksa : U3narensctBo FOpaiit, 2020. — 370 c. —
(Boiciiee obpazoBanue). — ISBN 978-5-534-00331-4. — Texkcer : anextponHsli // OBC
FOpaiit [caiit]. — URL: http://biblio-online.ru.ezproxy.ranepa.ru:3561/bcode/450047

2. Kynbrypa peun u fenoBoe oOIeHHe | yueOHUK U IPAKTUKyM Juid By30B / B. B. Xumuk [u
np.] ; orBeTcTBeHHBIN penakTop B. B. Xumuk, JI. b. BonkoBa. — Mocksa : U3narenscTBO
FOpaiit, 2020. — 308 c¢. — (Bricmiee obpa3zoBanue). — ISBN 978-5-534-00358-1. —
Tekcr : omexktponnsii // DOBC  IOpaiit [caiitr]. — URL: http://biblio-
online.ru.ezproxy.ranepa.ru:3561/bcode/450580

3. OcCHOBBI TEOpUM KOMMYHUKAIMH | YIEOHHUK U TpakTUKyM uist By3oB / T. JI. BenenukroBa
[u np.] ; mox penakuueit T. J[. Benenukrosoi, /1. b. I'yaxoBa. — MockBa : M3aarenscTBO
Opaiit, 2020. — 193 c¢. — (Bsicmiee obpazoBanue). — [SBN 978-5-534-00242-3. —
Texct : onexrponnslii // OBbC IOpaiir [caiit]. — URL: http://biblio-
online.ru.ezproxy.ranepa.ru:3561/bcode/450965

6.2. JlonotHUTEJIbHAS JIUTEpaTypa

1. Axanemuueckoe nmucbmMo. OT UCCIEIOBAHUSA K TEKCTY : yUEOHUK U MPAKTUKYM ISl By30B /
0. M. KyBmunckas, H. A. 3eBaxuna, SI. O. Axankuna, E. U. Topauenko ; moxg
penakuueid FO. M. KyBmuHckoil. — Mocksa : M3narensctBo FOpaiit, 2020. — 284 ¢. —
(Bricmree obpazoBanue). — ISBN 978-5-534-08297-5. — Tekcr : anextponHslit // OBC
FOpaiir [caiit]. — URL: http://biblio-online.ru.ezproxy.ranepa.ru:3561/bcode/455611

2. Konecuuuenxo, A. B. Texunuka u texnonorus CMMU. [ToaroroBka TeKCTOB : yUeOHUK U
npakTukyM st By30oB / A. B. Konecunduenko. — MockBsa : M3narensctBo HOpaiit, 2020.
— 292 c¢. — (Boicmiee o6OpazoBanue). — ISBN 978-5-534-02290-2. — TekcT
AJIEKTPOHHBIN // OBC IOpaiit [caiT]. — URL: http://biblio-
online.ru.ezproxy.ranepa.ru:3561/bcode/451212

3. Cenesnesa, JI. B. Ilogroroska pexkinamuoro u PR-tekcra : yueOHOe nmocobue [uist By30B /
JI. B. Cene3neBa. — Mocksa : M3narensctBo Opaiit, 2020. — 159 c¢. — (Bricuee
obpazoBanue). — ISBN 978-5-534-04084-5. — Texkct : snexrponnslii // DBC IOpaiit
[caiiT]. — URL: http://biblio-online.ru.ezproxy.ranepa.ru:3561/bcode/453912

6.3. YueOHo-MeTONMUECKOE 00ecniedeHre CaMOCTOATEIbLHOIH PadoThl

1. Mopenb NO3MIMOHHOTO 00YYEHHUs CTYAECHTOB [ DJIEKTPOHHBIN pecypc]: TeOpeTHUeCKUe OCHO-
BBl 1 MeToandeckue pekomengamuu/ V.b. [lusH [u np.].— DACKTPOH. TEKCTOBBIC aHHBIC.
— M.: MocKkoBCcKkuil TOpOJCKON nenarorndeckuii ynusepcuret, 2012.— 152 c¢.— Pexum
JOCTYyTIA: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— 3BC
«IPRbooks»

2. llcuxonorus ajmanTauuu U couuanbHas cpena. CoBpeMeHHbIE MOJIXOJbI, MPOOJIEMBI, Iie-
pcnekTuBsl [DnekTponHsli pecypcel/ JL.I'. dukas [u np.].— DIEKTpOH. TEKCTOBbIE JaHHbIE.—



10.

11.

12.
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M.: Iep Co, 2007.— 624 c— Pexum JIOCTyTIA: http://
www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— 3BbC «IPRbooks»

6.4. HopmaTuBHbBIE IPABOBbIE JOKYMEHTBI
EBponeiickas xapTusi pernOHaIBHBIX S36IKOB WIH 5136IKOB MEHBITMHCTB (ETS N 148) (Crpac-
Oypr, 5 Hos1Opst 1992 rona)
MopenbHbiit 3aKk0H 00 ocHOBax pernoHanbHOU noauTuku (I[Ipunsar B r. Cankr-IlerepOypre
28.11.2014 IlocranoBnenuem 41-8 Ha 41-oM mueHapHOM 3aceqaHuU MeXmapiaaMeHTCKON
Accam6iien rocyaapctB-yuyactHukoB CHI)
MemopaHayM O B3aMMONOHMMAHUU B OOJIACTH MEXPETHOHAIBHOTO U IMPUIPAHUYHOTO
COTpyAHMYECTBA MeXAy MHHHCTEpCTBOM peruoHanbHOro passutus Poccuiickoi denepa-
uuu u [ocymapctBenHbiM kKomuTeToM Kutaiickoit Hapomnoit PecryOnuku mo pa3BUTHIO U
pedopmam"” (IMoammcan B r. Hlarxae 20.05.2014)
MemopaHayM O B3aUMOIIOHUMaHUM MeX1y MUHUCTEPCTBOM PErMOHAIIBHOTO pa3Butus Poc-
curicko ®enepani ¥ MUHUCTEPCTBOM PETMOHAIBHOIO Pa3BUTUS U CTpOMTENbCTBA Pec-
ny6nukn MoingoBa B 00lacTH MeXperuoHasibHoro cotpyanudectBa" (Iloxmucan B T.
Mockse 11.09.2012)
Pemenne Oxonommueckoro cosera CHI' "O mpoekre mo NOATNOTOBKE PETMOHAIBHBIX
MPOrpamMM U MPOEKTHBIX MPEAJIOKEHUH MO PEIICHUIO TTI00aTbHBIX KOJIOTHYECKUX MpodieM"”
(ITpunsito B 1. Mockse 20.03.2012)
MemopanayM O B3aUMONOHMMAHUM IO Pa3BUTHUI0O MOPCKMX MarucTrpajed B peruoHe
rocyapcTB-uwieHoB UepHOMOPCKOro s3KoHOMHUUYEcKoro corpyanuuectna (benrpan, 19 anpe-
151 2007 rona)
"MozenbHbIi 3aKOH 00 OCHOBaX 3THOKYJIbTYPHOTO B3aMMOJEHCTBHS I'OCYJapCTB-y4aCTHH-
koB CHI™ (Ilpunsr B r. Cankt-IlerepOypre 18.04.2014 IloctanoBienuem 40-13 na 40-om
IUIEHApPHOM 3aceaHnu MexnapiaMeHTcKol Accambien rocynapetB-ydactHukos CHI')
Pexomenganus N R (2005) 3 Komurera munuctpoB CoBera EBponsl "O npenonaBanuu s3bl -
KOB COMpeAeNbHBIX TocynapcTB B npurpaHndnbix pernonax” (IIpunsta 02.02.2005 Ha 913-
OM 3aceJaHUM MPEeACTaBUTEICH MUHHUCTPOB)
"Cornamenne Mexnay IIpaBurensctBom Poccuiickont ®Penepaumu u IIpaButenscTBom
Benrpuu o conelicTBUM MEXpETHOHAIbHOMY cOoTpynHudecTBY" (3akimtoueHo B I. bynanemre
17.02.2015)
"IIporpaMMa MEKpETrHOHAJIBLHOTO U MPUIPAHUYHOTO COTpyAHHUYecTBa Mexay Poccuiickoii
Oenepanueii u Pecyonukoit Kasaxcran nHa 2012 - 2017 rogs" (Ilpunsta B r. ActpaxaHu
15.09.2011)
"Cornamenne mexnay IIpasurensctBom Poccutickoit @enepaunn u IIpaButensctsom JInTos-
ckoil PecnyOmuku o gonarocpoyHoM coTpyaHudectBe KanmnuHrpanackoit obmactu Poc-
cuiickoil ®enepauuu u pernoHoB JlutoBckoit PecnyOmuku" (3akmtodeHo B I. MockBe
29.06.1999)
"EBpocpenn3eMHOMOPCKOE COTIVIAIIEHHE, YUYPEXKAAIOIEe ACCOLHUALMI0 MEXAy AJDKMPCKON
Haponnoii [lemokparudeckoii Pecriyonmkoit, ¢ ogaoit Ctoponsl, u EBponeiickum coobie-
CTBOM WU €ro rocyjaapcrBamu-wieHamu, ¢ apyroil Ctoponsl" (3akiroueHo B r. Bamencun
22.04.2002

6.5. UnTepHeT-pecypcesbl
1. BIBLIOPHIKA. Onexrponnas 6ubnuorexa ['TIMb Poccun. Pexxum poctyna: http:/
www.bibliofika.ru/
IQlib — snexTpoHHO-OMONIHOTEUHAs crcTeMa. Pesxkum poctyna: http:/ www.iglib.ru/
Lib.Ru: bubmoreka Makcuma MomkoBa. Pexxum gocryma: http://lib.ru/
baser nannbix MHMOH. Pexxum noctymna: http:/www.inion.ru/product/db.htm
bubnmoreka 06pa3zoBaTenbHOr0 MopTana « IKOHOMHUKA, COITUOJIOTHS, MEHEIKMEHTY.

Pexxum noctyna: http://ecsocman.edu.ru/

il


http://ecsocman.edu.ru/
http://www.inion.ru/product/db.htm
http://lib.ru/
http://www.iqlib.ru/
http://www.bibliofika.ru/
http://www.bibliofika.ru/
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6. bubnmorexa yuyeOHOI M HAyYHOW JHUTEPATYPHl PyCCKOTO T'YMaHUTAapPHOTO MHTEPHET
yHuBepcuteTa. Pesxxum noctyna: http:/www.i-u.ru/biblio/default.aspx

7. bubmmoreka denepansHoro nmoptana «Poccuiickoe odpazoBanue». PexxuMm mocryma:
http://www.edu.ru/

8. EmmHOe oKHO JocTyma K 00pa3oBaTeIbHBIM pecypcam. bubnumoreka. Pexxum mocryma:
http://window.edu.ru/library

9. HuctutyT rocyanapcrsa u npasa Poccuiickoit Akagemun Hayk — www.igpen.shpl.ru

10. Karanor Hayunoit bubmauorexku MI'Y. Pexxum noctyma: http://search.nbmgu.ru/
search/

11. Jlynkun P.H. Poccuiickuii mpOTECTaHTU3M: €BaHIEIbCKUE XPHUCTHUAHE KaK HOBBIN
conuanbHbINA (heHomeH//Pexxum nocryma http://www.sov-europe.ru/2014-3.htm

12. Hayunas 6ubaunorexka MI'Y um. M.B.JlomonocoBa — www.nbmgu.ru

13. Hayunass 6ubnuorexa Cankt-IleTepOyprckoro rocyaapCTBEHHOTO YHHUBEPCHUTETA -
www.lib.pu.ru

14. Hayunast osnextponnas Oubmuoreka eLIBRARY.RU. Pexum nocryma: http:/
www.elibrary.ru/

15. Hayunas snextponnas 6ubnuoreka I'TIHTD (karanor 'ocynapctBennoit [1yOnuunoit
Hay4YHO-TeXHUYecKoi oubnuorekn) Poccun. Pexum noctyma: http://ellib.gpntb.ru/

16. HanimonanbHast 3MeKTpoHHas Onbmuoreka. Pexxum noctyna: http://www.rusneb.ru/

17. llpe3unentckas Oubmuorexka wuM. b. H. Enpnmnaa pexum npocrtyma: http:/

www.prlib.ru/
18. CBoaHBINi  KaTajor SIEKTPOHHBIX Oubmuorek. Pexum  nmoctyma:  http:/

www.lib.msu.ru/journal/Unilib/main.htm

19. YHuBepcurterckas oubnuoreka. Pexxum noctyna: http://www.bibliclub.ru/

20. llenTpansHas OubnvoTeka oOpa3oBaTeIbHBIX pecypcoB. Pexxum moctyma: http:/
www.edulib.ru/

21. lypxan A.A. EBpoma: uCIaMCKUH paguKain3M VS MOAEpHHU3aIs uciiama//Pexum
noctyna: http://www.sov-europe.ru/2014-2.htm

22. DxoHomuueckuil u counanbHbi coBeT OOH (S3bIk caiita — anrnuiickuit). Pexxum
noctyna: http:/www.un.org/en/development/index.shtml; Pexxum moctyna: http:/
wWww.un.org/en/ecosoc/

23. DnekTpoHHas Oubnuoreka "Hayunoe Hacnmenue Poccum». pexxum nocryma: http:/
nasledie.enip.ras.ru/index.html

24. DnextponHas 6ubnuorexka TWIRPX. Pexxum nocryna: http:/www.twirpx.com/

25. Onexrponnas bubmuorexka I'YY. IlomHoTeKCTOBBIE 3apyOexkHbIE Oaszbl JaHHBIX.
Pexum noctyna: http://library.guu.ru/Full text foreign database.html

26. DnexrponHas 6nbmmoreka Poccuiickoit rocynapcrsennoii 6nbmmorexku (PI'B). Pexxum
nocrtyna: http://elibrary.rsl.ru/

27. OnextponHbll ¢oHn Poccuiickoil HanumonaneHOM OubOanorexku (PHB). Pexum no-
cryna: http://leb.nlr.ru/, http://www.nlr.ru:8101/poisk/index.html#1

6.6. Unble HCTOYHMKH

I'aBpa, /1. II. OcHOBBI TeOpuM KOMMYHHMKaluu : yueOnuk g By3oB / JI. I1. I'aBpa. — 2-
€ u3M., ucnp. u pon. — Mocksa : UznarensctBo FOpaiit, 2020. — 231 c. — (Bricuiee
obpazoBanue). — ISBN 978-5-534-06317-2. — Tekcr : anexrponHsiil / ObC FHOpaiit
[cafiT]. — URL: http://biblio-online.ru.ezproxy.ranepa.ru:3561/bcode/450795
J3snommackuii, 1. M. JlenoBsle KOMMyHUKauu. Teopus W MpakTHKa : YYEOHUK AJis
OakaaBpoB / . M. JI3smommuckuii, M. A. ITwieryn. — MockBa : M3maTenscTBO
FOpaiir, 2019. — 433 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-9916-
3044-3. — Tekcr : amekrponnblii // DBC IOpaiir [caiit]. — URL: http:/biblio-
online.ru.ezproxy.ranepa.ru:3561/bcode/425851


http://www.nlr.ru:8101/poisk/index.html#1
http://elibrary.rsl.ru/
http://library.guu.ru/Full_text_foreign_database.html
http://www.twirpx.com/
http://nasledie.enip.ras.ru/index.html
http://nasledie.enip.ras.ru/index.html
http://www.un.org/en/ecosoc/
http://www.un.org/en/ecosoc/
http://www.un.org/en/development/index.shtml
http://www.sov-europe.ru/2014-2.htm
http://www.edulib.ru/
http://www.edulib.ru/
http://www.bibliclub.ru/
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.prlib.ru/
http://www.prlib.ru/
http://www.rusneb.ru/
http://ellib.gpntb.ru/
http://www.elibrary.ru/
http://www.elibrary.ru/
http://www.lib.pu.ru/
http://www.nbmgu.ru/
http://www.sov-europe.ru/2014-3.htm
http://search.nbmgu.ru/search/
http://search.nbmgu.ru/search/
http://www.igpen.shpl.ru/
http://window.edu.ru/library
http://www.edu.ru/
http://www.i-u.ru/biblio/default.aspx
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3. 3axapoBa B.M. MenuaTuBHBIE CpelCTBa IEIOBBIX KOMMYHHKANWi // KOMMYHHKOIOTHS.
2014.T. 6. Ne 4. C. 65-68. - OBC elibrary http:/elibrary.ru/item.asp?id=21838913
4. Konoanenko, M. 0. [lenoBbie KOMMYHUKAIIMY : YI€OHUK U TPAKTUKYM JIJIsl By30B / M.

1O. KonoBanenko. — 2-e u3a., nepepad. u non. — Mocksa : MznatensctBo FOpaiir,
2020. — 466 c. — (Bwicuiee oOpazoBanue). — ISBN 978-5-534-11058-6. — Texkcr :
AJIEKTPOHHBIN // 9bC IOpaiit [calT]. — URL: http://biblio-

online.ru.ezproxy.ranepa.ru:3561/bcode/450020
5. Konosanenko, M. 0. Teopust kommyHukaiuu : yae6Huk it By3oB / M. FO. Konosa-

nenko, B. A. KonoBanenko. — 2-e u3z., nepepad. u gomn. — Mocksa : M3narenscTBo
IOpaiir, 2020. — 415 c. — (Boicmee oOpa3oBanue). — ISBN 978-5-534-00428-1. —
Texkct : onekrponnsii // OBC WOpaiir  [caiit]. — URL: http://biblio-

online.ru.ezproxy.ranepa.ru:3561/bcode/449867

6. ParamkoB, B. II. [lenoBble KOMMyHUKanuu : y4eOHWK Juisi OakamaBpoB / B. II.
PatnukoB ; orBercrBeHHbI penakrop B. II. ParaukoB. — Mocksa : M3narenscTBo
FOpaiit, 2019. — 527 c. — (bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-9916-
3496-0. — Texkcr : snextponHbii // OBC IOpaiit [caiit]. — URL: http://biblio-
online.ru.ezproxy.ranepa.ru:3561/bcode/425857

7. lapxos ®.U., Komaposa JI.B. KommyHukaius: nenoBoe oOrieHne, KOMMYHHUKATHBHBIE
TexHUKU u TexHonoruu // Kommynukonorus. 2014. T. 6. Ne 4. C. 13-26. - OBC elibrary
http://elibrary.ru/item.asp?id=21838910

7. MatepuaibHO-TeXHMYECKasl 0232, HH(POPMALMOHHBbIEC TEXHOJIOTHH, IPOTPAMMHOE
obecrnieyeHnne U HHPOPMAIMOHHBbIE CIPABOYHbIE CHCTEMbI

Jlns mpoBeNeHMs 3aHATHM 10 JUCHUIUIMHE HEOOXOAMMO CIeIyrollee MaTepHallbHO-
TEXHUYECKOe oOecrieueHue: y4eOHbIe ayAMTOPUH ISl TPOBEICHHS 3aHATHH JIEKIMOHHOTO W
CEMMHAPCKOI0 THIA, TPYNIOBBIX M WHAWBUAYAIbHBIX KOHCYJBTALUMH, TEKYILIEro KOHTPOJIS U
MIPOMEXKYTOYHOH aTTeCTalNH, TOMEIICHUS JIJIsl CAMOCTOSITEIBHOM paboThI.

[Tporpammuoe oGecneyenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.
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online.ru/.
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