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1. ITepeyeHsb MJIAHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 110 AUCHHUILIMHE, COOTHECEHHBIX €
INIAHMPYEMbIMH pe3y/1bTaTaMH 0CBOeHHUsI 00pa30BaTe/IbHON NMPOrPaMMbl

1.1 Huctunmnuaa b1.B.04.J1B.05.02 Kondauxrtonorus u ynpaBieHHe KOHQIMKTAaMHU
(Conflictology and conflict management) oOecrieunBaeT OBIAJCHUE  CIEAYIOIIUMHU
KOMIIETEHIIMSIMU C YYETOM JTara:
Kon Haumenosanue Kon Haumenosanue JTana
KOMIIETCHIIUU | KOMIIETCHLIUU JTamna OCBOCHHUS | OCBOCHHSI KOMIIETEHINH
KOMIIETEHIINH
[IKp-4 Cnocoben omnpenensrs, | [1Kp-4.2 CriocoGHOCT pa3pabaThiBaTh
HaXOJUTh U aKTyaJIbHbIC UHTEpECHbIC
pa3pabaTbIBaTh TEMBI TSt LIEJIEBOI
aKTyaJlbHbIE ayJIuTOpUN
UHTEPECHBIE TEMBI IS
1IEJIEBOM ayTUTOPUH
[IKp-8 Cnocoben  BwisBIATH | [IKp-8.2 Cnoco6HocTh
aKTyallbHbI€ COOBITHS B aQHAJIM3UPOBATh AKTyallbHbIC
KHU3HH ~ oOmiecTBa W COOBITHUS B
HOBBIE TOYKU 3PEHUS Ha npodeccuonansHOM chepe
9TH COOBITHS

1.2 B pe3ynbTare OCBOCHHUS AUCHUILINHBI Y CTYACHTOB JOJDKHBI OBITH ChOPMUPOBAHBI:

OTD/TD Koxg  srama Pesynbrarel 00yueHus

(mpu HanmunK nipodcTaHgapTa)/ OCBOEHUS

TpyI0BBIE WIH MTpodeccroHanbHbIe KOMIIETEHIIUH

NEeNCTBUS

paboTath c poccHuiickuMu u| [1Kp-4.2 Ha YPOBHE 3HAHMIA: OCYIIECTBISET BHIOOD
3apyOeKHBIMU Oazamu JTAHHBIX, METOJOJIOTUM HW  HHCTPYMEHTOB  JUISI
[IPUMEHSATD TEXHOJIOTHH MOUCKA] pa3pabOTKM aKTyallbHBIX HMHTEPECHBIX
nHQOpMAIIMU  OCYNIECTBIATH COOp W TEeM ]IS TICJICBOM ayIUTOPUHU

00paboTKy HeoOxomuMoi HHMOpPMALNU; HA  ypOBHE  YMEHHUI:  OIpeesieT
MTPOBOJIUTH MapKETUHTOBBIC] METOJOJOTUI0 W HMHCTPYMEHTBI IS
CCIIeI0BAHUS TEPPUTOPUH, pa3pabOTKM  aKTyaJIbHBIX HMHTEPECHBIX
KOHCYJIBTUPOBATh 1o BOIIpOCaM TEeM JIJIS 1IEJICBON ayAMTOPUM

[PA3BUTHA, MMO3UITMOHHUPOBAHUA u Ha YpOBHE HaBBIKOB: BBISIBIISIET
[POJBIKCHUST MHTEPECOB  TCPPUTOPHIA; pa3iuyHble TMOAXOABI K  pa3paboTke
IIPOBOAWUTDL HCCJIICAOBATCIILCKUC pa60TBI, AKTyaJIbHBIX HHTEPECHBIX TEM ISt
OIPEACIIATH e n 3aJa4u NENE:07 ayIUTOpUU

MICCIIeTOBAHMsI, BBIOMpPATh METOJIOJIOTHIO

1 METOJBI HCCIICOBAaHUS, AaJeKBATHBIC

[MOCTaBIIEHHBIM 3a7adyaM; oOpabaThIBaTh

PE3yIbTaThI WCCIICTIOBAHUS v

[IPUMEHEHUEM COBPEMEHHBIX IaKETOB

CTaTUCTUYECKOW  00pabOTKM  JIaHHBIX;

y4acTBOBaTh B pealIM3alMd HAy4YHO -

MCCIIEIOBATEIIbCKUX MPOCKTOB B 00JACTH

[pErOHOBEICHUS

paboTtathb c POCCUUCKUMH ul [1Kp-8.2 Ha ypOBHE 3HAHWH: JEMOHCTPUPYET
3apyOeKHBIMU 0azamu JIAHHBIX, 3HAHWE METOJOB 10  ONPEACIICHHUIO
[IPUMEHSTH TEXHOJIOTHH ITOMCKA A3BUTHUS AKTYaJIbHBIX COOBITHI




MH(GOpMAIMKM  OCYIIECTBISITE COOp W
00paboTKy HEOoOXOAMMOW HH(POPMAIINH;

[IPOBOAUTH MapKETUHIOBbIE
MICCIIETOBAHUS TEPPUTOPHIA,
KOHCYJIbTUPOBAaTh 1o BOIIpOCaM
pa3BUTHS, MO3UIIIOHUPOBAHUS u

[IPO/BIKCHUS HWHTEPECOB TEPPUTOPHIA;
[POBOANTH HCCIENOBATEIbCKHE PalOTHI,
OIIPEAEATh Lenu u 3ajauu
MCCIIeJOBAaHHS, BBIOMPATh METOIOJIOTHIO
I METOJbl HCCIICOBAaHMS, aJIcKBAaTHBIC
[OCTAaBJICHHBIM 3a7adaM; 00pabaThIBaTH
PEe3y/bTaThI UCCIIEJOBaHUS C
[PUMEHEHHEM COBPEMEHHBIX IaKEeTOB
CTaTUCTUYECKOH  00pabOTKM  JaHHBIX;
y4acTBOBATh B pPEAIN3AIMU HAYyYHO -
MCCIIEJ0BAaTEIbCKUX IPOEKTOB B 00JIACTH
eTHOHOBE/ICHHS

Ha  ypOBHE  YMEHHW:  OIpeAeiser
B GEKTUBHBIE METObl 0 ONPEIEICHHUIO
A3BUTHSI AKTYAJIbHBIX COOBITUI

Ha ypOBHE HAaBBIKOB: OCYILIECTBIISIET
BI)I60p MCTOHOJIOTMM W HWHCTPYMCHTOB
U1 aHanuM3a AaKTyalbHBIX COOBITHH B
npogeccuoHanbHON chepe

2. O0bem 1 MecTO JUCHHUILINHBI B cTpykType OII BO
O0beM JUCHUTINHBI
O6mas Ttpynoemkocts b1.B.04.J]IB.05.02 Kondaukrtonorus u ynpaBieHHe KOHQIUKTAMH
(Conflictology and conflict management) coctaBisiet 3 3a4éTHbIe equHUIBI, 108 gacos.
KonnyecTBo akajeMH4eCKUX YacoB, BBIJCIEHHBIX Ha KOHTaKTHYIO pabOTy C MpernojaBaTeseM,
cocraBisieT 48 4acoB: JIEKIIMOHHbIE 3aHATUA — 16 yacoB, MpakTUYecKue 3aHATus — 32 yaca.
CamocrosiTenbHas paboTa coctaBisier 24 yaca.

Mecto aucuumimasl B ctpykrype OII BO

Huctummunaa 51.B.04./1B.05.02 Kondumnmkronorus u ynpasienue kondumkramu (Conflictology
and conflict management) npegycMmoTpeHa Ha 3 Kypce, B 6 cemecTpe.

Huctumuaa 51.B.04./1B.05.02 Kondummkronorus u ynpasienue konumkramu (Conflictology
and conflict management) BXOIWT B MAUCHUUIUIMHBI IO BBIOOPY 4YacTH, GoOpMUPYyEMOit
YY9aCTHHKaMU 00pa30BaTeNbHBIX OTHOIIEHUH, bioka 1 «/uciumiiabl (MOTy TN )».

B conepxarensHom miuane onupaercs Ha b1.B.02./IB.01.01 CoBpeMeHHBIE MeXIyHapOAHbIE
otHoueHus (4 cemectp), 51.B.02./1B.01.02 CoBpemennsie rinobansHbie podiemsl u Poccus B
rnodanpHON monutuke (4 cemectp), b1.B.02./IB.01.03 TpancHanmoHnanbHble Kopropauuu (4
cemectp), b1.B.02./1B.01.04 TpancHammonansusie koproparuu (Global companies) (4
ceMecTp).

dopma IpOMEKYTOUYHON aTTECTAllMU B COOTBETCTBHHU C YYEOHBIM TJIAHOM — DK3aMEH.

3. Conep:xanue M CTPYKTYpa AMCHHUIIJIMHBI
Ounas popma 00yueHust

Ne m/m HanmeHnoBaHue TeM H/HJIA O0beM TUCHHUILIHHDI, Yac. ®opma TeKyl1ero
pasnenoB Bcero | KonrakthHas padora odyuyarommuxcs | CP KOHTPOJIsA
¢ mpenoaaBartesieM ycneBaeMocTu**,
10 BHJIAM Y4eOHBIX 3aHATHI NPOMEKYTOYHOM
J JIP 113 KC aTTecTalu
P
Tema 1  |DakTOphl U NPUYUHBI Pa3BUTHUS 12 2 6 4 o

koH(mkTOB. Factors and causes
of conflict development

Tema 2  [Tumosorust KOH(QIUKTOB. 12 2 6 4 o
Typology of conflicts




Tema 3  |KOHGUIHKT Kak conMaIbHBINA 12 2 6 4 0]

npouecc. Conflict as a social

process
Tema 4  |[leficTBytoImme CyObEKTHI 14 4 6 4 o, T
koH(DIMKTOB. Active subjects of
conflicts
Tema 5  |[[Icuxonorudeckue criocoOs! 14 4 6 4 o

PEAYIPEKACHUA COLUAIBHBIX
koH}mkTOB. Psychological
ways to prevent social conflicts

Tema 6  |[[Icuxonoruueckue CrocoObl 8 2 2 4 o, In, p

[pa3peleHus CONUaIbHBIX
koH(pmkTOB. Psychological
ways to resolve social conflicts

[TpomexyTodHas aTTeCTaIus 36 €]
Bcero:{108 l16 | | 32 | 24
Ipumeuanue:
** — dhopmul mexyweeo konmpons ycnesaemocmu: onpoc (0O), mecmupoganue (T), denosas uepa ([{H), pecpepam
(P)

*EE _ popmul npomedcymounot ammecmayuu. dxk3amer (3)

Conep:xaHue TUCHHUIJIMHBI

Tema 1 ®akrTopsl U npuunHbl pasButus KoHumkTOB. Factors and causes of conflict
development

OTpuilanue CHUJIOBOTO TMOJIXOJa K pEIICHUI0 KOH(MJIMKTHBIX CHTyanuid. MUHHMU3AIUs
COIMANIbHBIX, TOJIMTHYECKUX, MPABOBBIX M HPABCTBCHHBIX IIOTEPh MPH  YIPABICHUU
KoH(uMKTamMu. PaspenieHre KOHQIIMKTOB IMOCPEACTBOM IAPTHEPCTBA OIMIIOHEHTOB HAa OCHOBE
B3aUMHBIX MHTEpecOoB. CyOBEKTHO-AEATENLHOCTHBINA 1moaxof. OpueHTanus Ha MPaKTUYECKHe
colalibHble TeXHOIOTUU. CrielMallbHbIe METO/IbI U YaCTHBIC METO/bl. [IpHUMHBI 1 MOTHUBAIUS
IOpUINYECKOro KoH(ukTa. [IpaBoBoe OTUyXeHNE TUYHOCTH U €T0 KOH(IUKTHOCTb.

Denial of the use of force to resolve conflict situations. Minimization of social, political, legal
and moral losses in conflict management. Conflict resolution through partnership of opponents
based on mutual interests. Subject-activity approach. Orientation to practical social
technologies. Special methods and private methods. Reasons and motivation for the legal
conflict. Legal alienation of the individual and its conflict.

Tema 2 Tunosnorus koudaukros. Typology of conflicts

Tumnonorusi KOHGIMKTOB M OCHOBaHUS Kiaccuukamuu. CHCTeMHBIH moaxoj. TpynoBbie
koH(MKTEL. HanmonaneHO-3THHYECKHE KOHMIMKTHL. KOH(MIMKTH MOIUTHYECKUX OTHOIICHHH.
MexayHapoansle KOH(IUKTHbIE cuTyarmd. HopmaTuBHO-paBoBble KOH(IUKTHL. CemelHbIe
KOH(MIMKTEL. DKonornueckue KOH(GaukTel. KpumunaneHbii KOHQIUKT. OyHKINN KOH(IUKTOB:
CHUTHAJIbHAs,  JUHAMu4eckas, auddepenuupyromas, UHPOpPMALUOHHAs,  OOydaromias.
@OyHKUMOHANBHAS TPOTUBOPEUYUBOCTD KOH(IIMKTA

Typology of conflicts and bases of classification. System approach. Labour dispute. National
and ethnic conflicts. Conflicts of political relations. International conflict situations. Regulatory
conflicts. Family conflict. Ecological conflict. Criminal conflict. Conflict functions: signaling,
dynamic, differentiating, informational, and training. Functional inconsistency of the conflict

Tema 3 Konduukr kak counaiabublii npouecc. Conflict as a social process

Oran  KOHGIMKTHOW curyauuu. (OCOOEHHOCTH BOCHPUATHS KOH(DIUKTHOH CHUTyaluu
ONIOHEHTaMU. Ponb JWMYHOCTH B pa3BUTUM KOH(MIMKTHOW CHUTyaluH. OTambl Pa3BUTHSA
nateHTHON crajuu KoH(piukTa. KoH(IMKTHOE MOBeneHHEe M BHIbl BHEIIHMX KOH(IMKTHBIX
AeWCTBUH TPOTHUBHUKOB. OOocTpeHHe MpoTHBOOOpPCTBA M 3IcKanmamus KOHMIHMKTa. DPOpMEI
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3aBepIIeHUs KOH(IUKTA.

Stage of the conflict situation. Features of perception of a conflict situation by opponents. The
role of the individual in the development of a conflict situation. Stages of development of the
latent stage of the conflict. Conflict behavior and types of external conflict actions of opponents.
Escalation of the conflict. Forms for ending the conflict.

Tema 4 /leiicTByromue cy0beKTbl KOHQJIMKTOB. Active subjects of conflicts
[IpsimMbIe onmoHeHThI. BropuuHble rpynnsl y4acTHUKOB. TpeTby rpyIIbL.
Direct opponents. Secondary groups of participants. Third groups.

Tema S Ilcuxonormyeckue cmocoObI MNpeayNpeKIeHUs COUMHATBHBIX KOH(IMKTOB.
Psychological ways to prevent social conflicts

3HavyeHue mpeaynpexaeHus KoHuukra. CBOEBPEMEHHOE YCTpaHEHHE MPUYMH KOH(IUKTHON
npobnemMbl. MeTonbl TOJIepKaHUsl W pa3BUTHS COTpyAHWYECTBA. VHCTHTynManu3amus |
ropuau3anys koupaukTa. HopmatusHoe perynupoBaHue KOHQUIMKTA. MeXaHu3Mbl BO3JIEHCTBUS
MPaBOBBIX HOPM Ha TPUYMHBI KOH(QIMKTa W €ro (aKTopbl, Ha pa3BUTHE M pa3pelicHHe, Ha
MOCJIE/ICTBHS 3aBEPILICHUS

The value of conflict prevention. Timely elimination of the causes of the conflict problem.
Methods for maintaining and developing cooperation. Institutionalization and legitimization of
the conflict. Normative regulation of the conflict. Mechanisms for the impact of legal norms on
the causes of conflict and its factors, on development and resolution, and on the consequences of
the end

Tema 6 Ilcuxosiormyeckue Cnoco0bl paspelieHHs] CONMAJBHBIX  KOH(JIHUKTOB.
Psychological ways to resolve social conflicts

Pomes mHpOpMUpOBaHHOCTH CyOBEKTa ympaBIeHUS KOH(MIMKTOM. AHAIWTHYECKash OICHKA
KOHKPETHOTO KOH(IMKTAa. KOHCTUTYLMOHHBIE NpOLEAYphl NPU pa3pelIeHUd MOJUTHYECKUX
KOH(JIMKTOB, Cy/1e0HOe M apOUTpa)kHOE PACCMOTPEHHE Jell, aIMUHUCTPATUBHBIE MTPOLEAYPHI B
NIPaBONPUMEHUTENIbHOW MpakTuke. Merox mnocpennuuectBa. CyObeKTbl KOHQIUKTHOTO
Meaunaropunra. Koncencyc un kondnaukr. Koncencyc B pa3nuyHbIix oTpacisx npasa. [IpaBoBbie
JOKYMEHTBI, 3aKpETUISIONINEe JOCTUTHYThI CTOPOHAMU KOHCEHCYC.

The role of awareness of the subject of conflict management. Analytical assessment of a specific
conflict. Constitutional procedures for resolving political conflicts, judicial and arbitration
proceedings, administrative procedures in law enforcement practice. The method of mediation.
Subjects of conflict media monitoring. Consensus and conflict. Consensus in various branches
of law. Legal documents confirming the consensus reached by the parties.

4. MartepuaJjbl TeKylero KOHTPOJIs yCIeBAeMOCTH 00y4Yaromuxcst M (POH OLeHOYHBIX
CpPeACTB MPOMEKYTOUYHOI aTTecTAlMHU 110 TUCHUILIMHE

4.1. ®opMbI 1 METO/IBI TEKYIIETO KOHTPOJISI yCTIEBAEMOCTH U TIPOMEKYTOYHON aTTECTAIUU.
4.1.1. B xone peammzanuu mucruiuinasl b1.B.04.J1B.05.02 Koudaukronorus u ymnpasieHue

koHuukramu (Conflictology and conflict management) HMCHONB3YIOTCS CIEAYIOLIME METOIbI
TEKYIIIEro KOHTPOJIS yCIIEBAEMOCTH 00YyJarOIHXCS:

Tewma (pazgen) Mertomapl
TEKYIIETO
KOHTPOJISI
yCIIeBAeMOCTH
Tema 1 ®dakTopsl U MPUIUHBI pa3BuTHsI KOHGIMKTOB. Factors and ompoc
causes of conflict development
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Tema 2 Tunonorus korduukroB. Typology of conflicts orpoc

Tema 3 KondummkT xak conmansubiii nponecc. Conflict as a social ompoc
process

Tema 4 JeiictBytomue cyObekThl KOHGIHUKTOB. Active subjects of ompoc,
conflicts TECTUPOBAHHE

Tema 5 [cuxomoruyueckue crocoObl MPeayNPeKICHHS COIUATBHBIX OIpoC
koH(pankToB. Psychological ways to prevent social conflicts

Tema 6 [Icuxonorudeckue crocoObl pa3penieH s COIUATbHBIX orpoc,
koHpumkTOB. Psychological ways to resolve social conflicts JIeJI0Bast Urpa,

3almra
pedepara

4.1.2. Dx3aMeH MPOBOAUTCA C MPUMEHEHUEM CIIEAYIOUINX METOA0B (CPeACTB): B YCTHOH (opme
10 BOTIPOCAM U 3a/IaHUSIM.

4.2. Marepuaibl TEKyIIEro KOHTPOJISl yCIIEBAEMOCTH.

[IpenoaBaTenb OLIEHUBAET YpPOBEHb IOATOTOBICHHOCTH OOYYAIOUIMXCS K 3aHATHIO TI0
CJIEYIOIINM MTOKA3aTesIM:

- YCTHBIE OTBETHI Ha BOIIPOCHI IIPENOAABATENS 10 TEME 3aHATHS,

- BBICTYILJICHHE C JJOKJIaJJaMH,

- ydacTHe B 00CYX/I€HUH JIOKJIAJI0B,

- KOJIMYCCTBO IIPaBUJIBHBIX OTBETOB IIPU TECCTUPOBAHWH,

- 3ammTa pedepara,

- y4acTH€ B JEJIOBOM UTIpe.

OneHka 3HaHUH, YMEHHH, HAaBBIKOB MPOBOJUTCS Ha OCHOBE OAJJIbHO-PEHTHHIOBOM CHCTEMbI
70% wu3z 100% (70 OGamroB w3 100) - Bkiag mo pe3yabTaTaM IOCEHIAEMOCTH 3aHSTHM,
aKTMBHOCTH Ha 3aHATUSAX, BBICTYIUICHHMS C JOKJIAJaMH, y4acTHs B OOCYXKACHHUSX JOKJIAJ0B
APyrux o6yqa}01u1/1xca, OTBCTOB Ha BOIIPOCHI IpCHIoAaBaTe/Id B X04€ 3aHATHUA, 110 PE3yJIbTaTaM
MIPOXOKJICHUS TECTUPOBAHMSI, 3alUTHI pedepaTa, yyacTus B I€JI0BOM UTpe.

HeTaHHSaHI/IX 0aJUIoOB U KPUTCPUH OLCHKHN TCKYIICTO KOHTPOJIA YCIIECBACMOCTHU YTBCPKIAACTCA HA
3acefaHuu Kadeapsl.

Bonpocvl memul 013 noocomosku k onpocam (Ouckyccusam) (memwvl O0K1A008):

Tema 1 dakrTopsl M npuuuHbl pa3BuTus KoHduuKTOB. Factors and causes of conflict
development

1. OTpuLIaHre CHIIOBOTO MOAX0/AA K PEHICHNI0 KOH(DIUKTHBIX CUTYalUH.

2. MuHMMH3aLMsI COLMAIBHBIX, IOJUTHUYECKHUX, IPAaBOBBIX W HPABCTBEHHBIX IOTEPhL IIPU
YIpaBJIE€HUU KOHQIIUKTAMHU.

1. Denial of the power approach to conflict resolution.
2. Minimization of social, political, legal and moral losses in conflict management.

Tema 2 Tunosiorust kongmkTos. Typology of conflicts

1. Tunonorust KOHQJIUKTOB U OCHOBaHUS Kiaccuukanuu. CUCTEMHBIN MOAXO.

2. Tpynossie KOHMIUKTHI. HalmoHanbHO-3THUYECKHE KOH(IIUKTHI.

3. KoH(QauKTel MNONUTHYECKUX OTHOWEHUH. MexayHapoaHble KOHQIMKTHBIE CHUTYallUu.
HopmatuBHO-1IpaBoBble KOH(PIMKTHL. DKOJIOrH4YecKkre KOHGIUKTH. KpuMuHambHbIi KOH(IUKT.
4. dyHKIIN KOH(JIUKTOB: CHUTHAaJIbHAA, JIMHAMUYeCKas, muddepeHuupyromnias,
MHPOPMaLIMOHHAs, 00yJaroLasl.

5.®yHKIMOHAIbHAs! IPOTUBOPEUYUBOCTh KOH(IIMUKTA.

1. typology of conflicts and grounds for classification. System approach.
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2. Labor conflicts. National and ethnic conflicts.

3. Conflicts of political relations. International conflict situations. Regulatory conflicts.
Ecological conflict. Criminal conflict.

4.conflict Functions: signaling, dynamic, differentiating, informational, training.

5. Functional inconsistency of the conflict.

Tema 3 Kondummkr kak connaabsHblii nponecc. Conflict as a social process

1. Ortan KOHGIUKTHON CUTYallUH.

2. OcobeHHOCTH BOCIIPUATHUS KOH(DIUKTHON CUTyalluy ONTIOHEHTaMHU.

3. Ponb 1MYHOCTH B pa3BUTUU KOH(QIIUKTHON CUTyaIUH.

4.21anbl pa3BUTHUSA JIATEHTHOW CTa UM KOH(IMKTA.

5. KondnukTHOE noBeieHre 1 BUAbI BHEIIHUX KOH(IUKTHBIX JEHCTBUI MPOTHBHUKOB.

1. Stage a conflict situation.

2. Features of perception of a conflict situation by opponents.

3. the role of the individual in the development of a conflict situation.
4. Stages of development of the latent stage of the conflict.

5. Conflict behavior and types of external conflict actions of opponents.

Tema 4 JleiicTByomue cyobekTbl KOHGIUKTOB. Active subjects of conflicts
1. IlpsiMble ONIIOHEHTHI.
2. BropuuHble Tpynnbl y4aCTHUKOB.
3. Tpetbu rpynmsl.

1. Direct opponents.
2. Secondary groups of participants.
3. Third groups.

Tema 5 Ilcuxonormyeckue cmocoObI MNpeayNpe:KIeHUs COUMHATBHBIX KOH(IMKTOB.
Psychological ways to prevent social conflicts
1. 3HaueHue mpeaynpexaeHus KOHPIUKTA.
CBoeBpeMeHHOE yCTpaHeHHEe MTPUUNUH KOHPIUKTHON IPOOIIEMBI.
MeTtopl oAAEPKAHUS U PA3BUTHS COTPYIHUYECTBA.
WucTuTynmanuszanus v opuau3anis KOHQIMKTA.
HopmatuBHoe peryiarpoBaHue KOH(IUKTA.
MexaHu3Mbl BO3JIEHCTBUS MTPABOBBIX HOPM Ha MPUYUHBI KOH(DIUKTA U €ro (PaKTOphl,
Ha pa3BUTHE U Pa3peLICHUE, HA NIOCIEACTBUS 3aBEPILICHUS.

SRRl e

1. The value of conflict prevention.

2. Timely elimination of the causes of the conflict problem.

3. Methods of maintaining and developing cooperation.

4. Institutionalization and legitimization of the conflict.

5. Regulatory regulation of the conflict.

6. Mechanisms for the impact of legal norms on the causes of conflict and its factors, on
development and resolution, and on the consequences of completion.

Tema 6 Ilcuxosormyeckue Ccmocodbl paspelieHHs] COUHATBHBIX KOH()IMKTOB.
Psychological ways to resolve social conflicts
1. KoHCTUTYLHMOHHBIE NpOLEAYpPbl MNpPU pa3pelIeHUH MOJUTHYECKHX KOH(IMKTOB,
cyneOHOe W apOUTpa)KHOE PACCMOTPEHHE JeN, aJMUHUCTPATHBHBIC MPOIEAYPHI B
IIPaBONIPUMEHUTEIBLHON MTPaKTHUKE.
2. Metoa nocpeTHUYECTBA.



3. CyObekTbl KOHQJIUKTHOTO MEIUATOPUHTA.
4. KoHceHcyC M KOH(IIUKT.
5. KoHceHcyc B pa3nu4HbIX OTPACISIX MpaBa.

1. Constitutional procedures for resolving political conflicts, judicial and arbitration
proceedings, administrative procedures in law enforcement practice.

2. The method of mediation.

3. Subjects of conflict mediating.

4. Consensus and conflict.

5. Consensus in various branches of law.

Ilpumepnuiii mecm
1. O6ure 4epThl, 00bEAUHSAIONINE PYKOBOIUTENCH U JINACPOB:
1 CTHUMYJIUPOBaHHE TIEPCOHAIA OPTaHU3AIUH
2 HalleJIMBaHNUE Ha pellieHHEe ONpPE/IeTICHHBIX 3a/1a4
3. 3a00Ta 0 cpeACTBAX, MPU MOMOIIM KOTOPBIX 3TH 33J1a4l MOTYT OBbITh PEIIEHbI
4 NPENOYUTAIOT MOPAJOK BO B3aUMOACHCTBUY C IO JUYNHECHHBIMH
5 CTPOSAT CBOW OTHOIICHHUS C TIOTYMHCHHBIMU Ha JOBEPHH, MOTHUBHUPYSI U BIOXHOBIISIS UX
6 npuMeHeHre (GopMalbHBIX CAHKIUH K YIeHaM IPYIIIbI

[\S}

. JAByxMepHasi MoJienb pa3BUTus rpynnsl b. TakMeHa onMChIBaeT ...

1. JTMHAMUKY TTapaMeTPOB TPYIIITHI

2. CTaJ1M OOIIETO Pa3BUTHS IPYTIIIBI

3. JMHAMUKY TPYTIIOBOTO MpOIlecca, UCXOIs U3 y4eTa YCIOBHH, B KOTOPBIX (popMupyeTcs
rpymnma

3. Kondopmusm o3Havaer ...

1. YCTOWYHMBOCTh K IPYNIIOBOMY JIaBJICHHIO, CO3HATEILHOE CAMOOIpE/Ie/icHHEe YeoBeKa B
rpyrie

2. OTCYTCTBHUE COOCTBEHHOW TO3UIMH, OCCIPUHIIMITHOC M HEKPUTHYECKOE CIIeOBaHUE
moboMy 00pasiy, o0nanaroneMy HauooIbIIeH CUIION TaBleHUs

3. IIOJIHOE OTPULIAHKE TPYIIIIBI, €€ HOPM U MHEHUHN

4. ®opmanbHbI€ TPYIIIBI - 3TO IPYMIIBI, B KOTOPBIX ...

1. MOBEJICHUE YJIEHOB TPYIIbl U UX IOJOKEHHWE CTPOTO PErIaMEHTHPOBAHO IpPaBUIIAMU
OpraHu3aluu

2. HEYETKO BBIPAKEHA 11€JIb COBMECTHOM JESITEIbHOCTH

3. IIEHHOCTH TPyl UTPAIOT B KU3HH JIMYHOCTH POJIb dTAJIOHA

4. HU3Kas 3aBUCUMOCTD OT TPaJUIIi

5. Xapakrepuctuka (popManbHOTo Juaepa

1. HUMECT MOAACPIKKY B BUAC ACIICTUPOBAHHBIX EMY OCbI/II_[I/IaJ'II)HBIX TOJTHOMOYHH

2. BBI3BIBACT Y J'IIOI[CI71 AOBCPUC, HU3JIyHaACT I[OGpOTy, BCCJICT YBCPCHHOCTH, CHUMACT
MCHUXOJIOTHYCCKYIO HAIIPAKCHHOCTD

3. BBIABHUI'aCTCA 3a CHCT CBOUX CIIOCOOHOCTEH OKa3bIBaTh BIUSHHE Ha APYyrux n 6J1arozlap;1

CBOMM JICJIOBBIM U JIMYHBIM Ka4y€CTBaM

6. Otpacib COUMATBHO-TIICUXOJOTHUYECKUX HCCIENOBAaHUN MEXJIMYHOCTHBIX OTHOUIEHHUN B
MaJibIX TPyIIax, OCyIIECTBIIsIEMas C TOMOUIBIO KOJIMYECTBEHHBIX METOJOB — 3TO ...

1. conuoapama

2. ncuxoapamMa

3. COIMOMETPHUS
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4. CTPaTOMETPHS

7. HonkoH(OpMHU3M - 3TO ...

1. MOJTHOE OTPHUIIAHKE TPYIITHI, € HOPM ¥ MHEHHH

2. OTCYTCTBHE COOCTBEHHOM MO3MLIMHU, OCCIPUHIMIIHOE U HEKPUTUYECKOE CIIeI0OBaHHE
mo0omy 00pasity, 00a1aroIeMy HanOoJIbIIeH CUTION JTaBIICHUS

3. YCTOMYMBOCTh K TPYNIIOBOMY JABJICHHUIO, CO3HATEIHHOE CaMOOIIpE/IeIeHHEe YeJIOBEKa B
rpymrme

8. OcHoBaremb MIKOJIBI TPYNIOBOM TUHAMHUKHU

1 Kypr JleBun

2 Yapaes Kynn

3. J>xexko6 Mopeno

4 b. Takmen

9. I'pynmoBas CIIJIOUEHHOCTD BBIPAXKAETCA ...
1. B HUCHOJHEHUH (PYHKIHUI, KOTOPHIC BHIIOIHSIOT WICHBI TPYIIIBI
2. XapakTepOM IPYIIIOBBIX KOMMYHHUKAIIUN
3. B CTPEMJIEHHUHU WIECHOB I'PyNIbl K COTPYAHUYECTBY U COXPAHEHMIO TPYIIIBI IPU PEILICHUN
IPYIIIOBBIX 3a4a4

10. HeratuBusm — 3710 ...
1. TONHOE OTpUIAHUE TPYIIBI, €€ HOPM H MHEHUI
2. OTCYTCTBHE COOCTBEHHOW TMO3WIUM, OCCHPHUHIIMITHOE M HEKPUTHYECKOE CIICIOBAHUE
mobomy o0pasily, obiasaronieMy HauooIbIIeH CUIIoi TaBIeHus
3. YCTOHYMBOCTH K TPYIIIOBOMY JIABJICHHIO, CO3HATEIBHOE CaMOOIPE/ICICHHE YeIOBeKa B
rpyImme

11. Ilpu BO3HUKHOBEHUH KOH(IMKTAa BO BpeMsI TPYIIIIOBOTO NPUHATHS PEIICHUs, PyKOBOAUTEINb
JOJDKEH ...

1. nelicTBOBaTh aBTOPUTAPHO

2. KOHTpPOJMPOBATh XOJ IpoLecca

3. JaTb BO3MOXHOCTH WIEHAM I'PYIIIbI CAMUM pa3o0paThecsi B CUTYalluu

4. HaCTOATH HA CBOEM MHEHUH

12. I'pynnoBele LeaN ONPEIESIIOTCS ...
1. COBOKYIHOCTBIO LieNeH KaKOT0 WIEHA IPYTIIIbI
2. couMalbHOW OpraHu3anuel, B KOTOPYIO BKIIOUEHA Majas rpynmna
3. BHeELIHEH cpenoun
4. mporeccoM MPUHATHUS TPYHIIOBOTO PELICHHS

13. ToproBslii CTHJIb COOTBETCTBYET CTPATETHH ...
1. corpyaHuuecTBa
2. KOMIIpoMHCCca
3. mpucnocobIeHus
4. comnepHHYECTBA

14. YapTMaTyM OINITOHEHTY NPEABSABISAETCA B ... IEPETOBOPHOIO MpoIecca.
KyJIbMUHALIUOHHBI MOMEHT

1. camom koHIE

2. caMOM Hayaie

3. XoJe BCero
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15. Ilpuem, mpu KOTOpPOM OJHa M3 CTOPOH KOH(IMKTAa YTBEpXKAAaeT, YTO HAXOAMUTCA B
O€3BBIXOJHOM  CHUTyalluM W  TPEAOCTaBIseT  CBOEMY  ONIOHEHTY  WH(OpMaIHUIO,
ITOATBEPKIAOILYIO 3TH CIOBA

1. PaccunrtanHas 3aaepxka
Br16op u3 nByx 301
«3aTBOpa»
nepexoa K HaCHUINIO

Rl el

16. Msrkuii cTUITH BBIpaXkaeTcst POPMYIIOH ...
1. «BBIUTPBILI-TIPOUTPHILID)
2. «IpOUTPHINI-IPOUTPHIID)
3. «BBIUTPBILI-BBIUTPHIIDY

4

«TPOUTPBIII-BBIATPBILI

17. Crpareruu, COOTBETCTBYIOLINE MATKOMY CTHIIIO ...
1. corpyaHuuecTBa
2. KOMIIpoMHCCca
3. mpucnocobIeHus
4. comnepHHYECTBA

18. CoTpyTHHYECKOMY CTHIIFO COOTBETCTBYET ...
1. wrpa npoMexyTOYHBIMHU IPEIOKEHUSIMU
2. TpuéM yJIaXXUBAHUS MHIUICHTA
3. MeToA NPUHLIMIIHAIBHBIX IIEPErOBOPOB
4. TaKTHKa COKPBITHS U OTKPBITHS HHPOPMAIIH

19. Ilpuem, mpu KOTOPOM NEPErOBOPHI OTKIAABIBAIOTCA JO TEX MOp, MOKa 00OCTpeHue
KOH(JIMKTA HE JOHIET A0 TakoW CTEMEHH, YTO MPOTUBHUK OKAXKETCS B OUYEHb HEBBITOIHOM
TOJIOKEHUHN

1. PaccunTtanHas 3aaepxka

2. Br16op u3 nByX 301

3. «3aTtBOpa»

4. mnepexoja K HAaCUJIUIO

20. TakTHka, TP KOTOPOM C CaMOro Hayajla eperoBOPOB ONIIOHEHTY MPEABIBISAIOTCS HE BCE
TpeOOBaHUS, a BBIIBUTAIOTCS B XOJI¢ MEPErOBOPHOTO IMpolecca IMOCIeI0BaTeNbHO, OJHO 3a
IpyrUuM

1. ynpTHMMaTHBHAs

2. BBDKMMAaHUS YCTYIIOK

3. MOIJIOLIEHUs CTPeN

4. TICHUXOJIOTHMYECKOIO JIaBJICHUS

21. [Ipuem, npu KOTOPOM O/IHA U3 KOH(MIMKTYIOIIKUX CTOPOH HameydaeT 1Ba (Wi O0Jblle IBYX)
BapHMaHTa 3aBepIEHHs] KOHIIMKTA, KOTOPBIE Ul He€ MPUMEPHO B PaBHOW CTENEHH XOpPOIIH, U
npejiaraeT B yIbTUMAaTUBHON (hopMe CBOEMY OMIOHEHTY BbIOpaTh OMH U3 HUX

1. PaccunrtanHas 3aaepxka

2. Br16op u3 nByX 3011

3. «3aTtBOpa»

4. mnepexoja K HAaCUIIUIO

22 . XKécTkuii cTUITh BRIpaXKaeTcst GOPMYIIOH ...
12



«BBIMTPBILI-ITPOUTPBILI
«IPOUTPBIII-TIPOUT PHILID
«BBIMT'PBILI-BBIUTPHILID)
«TPOUTPBIII-BBIATPBIII

b

Sample test
. Common features that unite managers and leaders:
. incentives for the organization's staff
. targeting specific tasks
. taking care of the means by which these tasks can be solved
. prefer order in interaction with subordinates
. build their relationships with subordinates on trust, motivating and inspiring them
. applying formal sanctions to group members

NN AW —

. two-Dimensional model of the development of the group B. Takmen describes ...

. dynamics of group parameters

. stages of the group's overall development

. dynamics of the group process, based on the conditions under which the group is formed

W N =N

3. Conformism means ...

1. resistance to group pressure, conscious self-determination of a person in a group

2. lack of own position, unprincipled and uncritical following any pattern that has the greatest
force of pressure

3. complete rejection of the group, its norms and opinions

4. Formal groups are groups in which ...

1. the behavior of group members and their position is strictly regulated by the rules of the
organization

2. the goal of joint activity is not clearly expressed

3. the values of the group play the role of a standard in the life of an individual

4. low dependence on traditions

5. Characteristics of a formal leader

1. has support in the form of delegated official powers

2. causes people to trust, radiates kindness, instills confidence, relieves psychological tension

3. it is promoted due to its ability to influence others and due to its business and personal
qualities

6. the Branch of socio-psychological research of interpersonal relations in small groups, carried
out using quantitative methods-is ...

1. sociodrama

2. psychodrama

3. sociometry

4. stratometry

7. Nonconformism is ...

1. complete rejection of the group, its norms and opinions

2. lack of own position, unprincipled and uncritical following any pattern that has the greatest
force of pressure

3. resistance to group pressure, conscious self-determination of a person in a group

8. Founder of the school of group dynamics
13



. Kurt Levin

. Charles Cooley
. Jacob Moreno

. B. Takmen

B~ W N =

. Group cohesion is expressed ...

. in the performance of functions performed by members of the group

. the nature of group communications

. in the desire of group members to cooperate and preserve the group in solving group tasks

[ISIN \S BN )

10. Negativism is ...

1. complete rejection of the group, its norms and opinions

2. lack of own position, unprincipled and uncritical following any pattern that has the greatest
force of pressure

3. resistance to group pressure, conscious self-determination of a person in a group

11. If a conflict occurs during group decision-making, the Manager must ...
1. to act authoritarian

2. monitor the progress of the process

3. allow the group members to understand the situation themselves

4. insist on your opinion

12. The purpose of the group is determined ...

1. the set of goals of each group member

2. a social organization that includes a small group
3. the external environment

4. the group decision-making process

13. Trading style corresponds to the strategy ...
1. cooperation

2. compromise

3. adaptations

4. rivalries

14. an Ultimatum is presented to the opponent at the end of the negotiation process.
culmination moment

1. the very end

2. the very beginning

3. the course of everything

15. a technique In which one of the parties to a conflict claims that it is in a hopeless situation
and provides its opponent with information confirming these words

1. The calculated delay

2. Choosing between two evils

3. " shutter»

4. transition to violence

16. Soft style is expressed by the formula ...

1. "win-loss"
2. "loss-loss"
3. "win-win"
4. "lose-win"

14



17. strategies that match the soft style ...
1. cooperation

2. compromise

3. adaptations

4. rivalries

18. the Collaborative style corresponds to ...
1. playing with intermediate sentences

2. incident resolution techniques

3. method of principle negotiations

4. tactics of hiding and opening information

19. a Technique in which negotiations are postponed until the conflict escalates to the point
where the enemy is at a great disadvantage

1. The calculated delay

2. Choosing between two evils

3. " shutter»

4. transition to violence

20. Tactics, which from the beginning of negotiations to your opponent are not all requirements,
as put forward in the negotiation process sequentially, one after the other

1. ultimatum

2. squeezing concessions

3. absorption of arrows

4. psychological pressure

21. a technique In which one of the conflicting parties outlines two (or more than two) options
for ending the conflict, which are approximately equally good for it, and offers an ultimatum to
its opponent to choose one of them

1. The calculated delay

2. Choosing between two evils

3. " shutter»

4. transition to violence

22. Hard style is expressed by the formula ...

1. "win-loss"
2. "loss-loss"
3. "win-win"
4." lose-win»

Cooeporcanue 0enosotl uepvl

Tema 6: IlcuxoJsiornyeckue cnoco0bl pa3pemieHusi CONMAIBHBIX KOHQJIMKTOB
Lens: PerymupoBats atMocdepy B3aMOACHUCTBHS, MMPEOA0JICBATh PUIHHBI CONPOTUBIICHUS B
pa3IMYHbIX KOMMYHHUKALUAX, paboTaTh ¢ SMOIMAMHU YYAaCTHUKOB KOH(JIMKTA, paclio3HaBaTh
MaHHITYJISIUN U HEHTPAIM30BaTh MX, KOHCTPYKTHBHO MPOTHBOCTOSITH arpEeCCHU W JIaBIICHHIO,
OKa3bIBaTh COLIMAIbHO-TICUXOJIOTHUECKOE BO3JEHCTBHE, MEPEOPUEHTUPOBATH CTOPOHBI C
MPOTHBOACUCTBUS Ha KOHCTPYKTUBHBIE CIIOCOOBI B3aUMOICHCTBUSI.
VYdacTHUKH: cTOpOHBI Apabo-U3pannbekoro koHdaukTa, npeacrasurenn OOH
Bonpocuvt ona ob6cyscoenus:

1. Ponp wuH(pOpMUPOBAHHOCTH CyOBEKTa YIpaBieHHS KOH(DIUKTOM. AHaTUTHYEeCKas

OIIEHKa KOHKPETHOTO KOH(MJIMKTA.
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2. KOHCTUTYNIHOHHBIE TPOLEAYPHl TPH PA3PEUICHUN TOIUTUYECKUX KOH(MIUKTOB,
cyneOHOe W apOUTpakHOE PACCMOTPEHHE JIeJ, aIMUHUCTPATHBHBIC TPOIEAYpPH B
MIPABONIPUMEHHUTETILHON MPaKTHKE.

3. Meron nocpegHuyecTna.

3adanus ona noocomosumenvrol pabomel CmyoeHmo8

1. CyObexTbl KOH(PIUKTHOTO MEIUATOPUHTA.

2. KoHceHcyc U KOH(IIUKT.

3. KoHceHcyc B pa3nM4HbIX OTpacisx mpasa.

4. TlpaBoBble JOKYMEHTBI, 3aKPEIUIAIONINE JOCTUTHYTHI CTOPOHAMH KOHCEHCYC».

The content of the business game
Topic 6: Ilcuxojiorudeckue cmocoObl pa3pelieHHs] COUMAJBHBIX KOH(IMKTOB.
Psychological ways to resolve social conflicts
Goal: to Regulate the atmosphere of interaction, overcome the causes of resistance in various
communications, work with the emotions of conflict participants, recognize manipulations and
neutralize them, constructively resist aggression and pressure, have a socio-psychological
impact, reorient the parties from resistance to constructive ways of interaction.
Participants: parties to the Arab-Israeli conflict, UN representatives
Points for discussion:
1. The role of awareness of the subject of conflict management. Analytical assessment of a
specific conflict.
2. Constitutional procedures for resolving political conflicts, judicial and arbitration
proceedings, administrative procedures in law enforcement practice.
3. The method of mediation.
Tasks for students ' preparatory work
1. Subjects of conflict mediating.
2. Consensus and conflict.
3. Consensus in various branches of law.
4. Legal documents confirming the consensus reached by the parties."

IIpumepnvie memul peghepamos
OObeKT U mpeaMeT KOHPIIUKTOIOTHH KaK HayKH.
MeTo1bl KOH(IMKTOJIOTHY : CIICIHATIbHBIC U YaCTHBIC.
B3anumocBsi3b KOHQIMKTOIOTHH C JPYTMMH HAyYHBIMH JTUCIUTUIMHAMHU.
[TpuynHbBI 1 MOTUBAIMS KOH(IIMKTA.
[IpaBoBO€ OTUYXKAEHHE TUYHOCTH U €r0 KOHPIUKTHOCTb.
[Icuxonmoruueckue acrekThl TPYA0BBIX KOH(IUKTOB.
[Icuxonoruueckne aceKThl HAIMOHATBHO-3THUYECKUX KOH(IIMKTOB.
[Icuxonmoruueckue acrekThl MOTUTUYECKUX KOH(IUKTOB.
9. Tlcuxonmornyeckue acreKThl CEMEMHBIX KOH(IUKTOB.
10. Ilcuxonornyeckue acreKThl SKOJIOTHYECKUX KOH(IUKTOB.
11. Ilcuxonoruyeckue aceKTbl KpUMUHAIBHBIX KOH(QIUKTOB.
12. ®yHKk1uMU KOH(IUKTOB U UX (PYHKIHMOHAIbHAS TPOTUBOPEUUBOCTb.
13. Cnenuduka BocnpusaTusi KOHGIUKTHON CUTYallUU €€ CTOPOHAMH.
14. Posib TMYHOCTH B Pa3BUTUU KOH(DIUKTHON CUTYyallUH.
15. DTansl pa3BUTHS JIATEHTHON CTauu KOHQIHKTA.
16. KongnuktHOE OBEICHNE: BUbI BHEITHUX JACHCTBHIA MPOTHUBHUKOB.
17. ®opmsbl 3aBepiieHUsT KOHPIUKTA.
18. JleiicTByromue cyObeKThl KOHQIUKTOB: MPSIMBbIE ONMTIOHEHTBI.
19. JlelicTBytomue cyObeKThl KOH(DIUKTOB: BTOPUUHBIE TPYIIIIHI.
20. [leiicTBytomue cyObeKThl KOHQJIUKTOB: TPEThU TPYIIIHL.

e AU
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Sample topics of abstracts

. Object and subject of conflictology as a science.

. Methods of conflict resolution : special and private.

. The relationship of conflict resolution with other scientific disciplines.
. Reasons and motivation of the conflict.

. Legal alienation of the individual and its conflict.

. Psychological aspects of labor conflicts.

. Psychological aspects of national and ethnic conflicts.

. Psychological aspects of political conflicts.

Psychological aspects of family conflicts.

. Psychological aspects of environmental conflicts.

. Psychological aspects of criminal conflicts.

. Functions of conflict and their functional inconsistency.

. Specifics of perception of the conflict situation by its parties.
. the role of the individual in the development of a conflict situation.
. Stages of development of the latent stage of the conflict.

. Conflict behavior: types of external actions of opponents.

. Forms of conflict resolution.

. Active subjects of conflicts: direct opponents.

. Active subjects of conflicts: secondary groups.

. Active subjects of conflicts: third groups.

4.3. OueHouHbIE CpeACTBa JUIsl IPOMEKYTOYHON aTTECTALMU.

4.3.1. IlepeueHb KOMIETEHIUH C YKa3aHHEM dTANoB UX (OPMUPOBAHUS B IIPOLIECCE OCBOCHUS
oOpa3oBaTenbHO nporpaMMel. [lokaszarenu u KpUTEepru OLEHUBAHUS KOMIIETEHIIMN C Y4eTOM

sTana ux GopMHUpPOBAHUS

Kon HanmeHnoBanune Kon HaumenoBaHue JTana
KOMIETEHIIUH | KOMIETEHIINH JTana OCBOEHUS | OCBOCHHUS KOMIIETEHIINH
KOMIIETCHIIUH

[TKp-4 Cnocoben omnpenensats, | [IKp-4.2 CnocoOHOCTh pa3pabaThIBaTh
HAXOJIUTh u aKTyaJbHbIC HWHTEPECHBIC
pa3palaThIBaTh TEMBI IE (0 (S:10)
aKTyaJbHBIC ayIUTOPUH
UHTEPECHbIE TEMBbI JIJIs
LIEJICBOM Ay IUTOPUHU

[TKp-8 Cnocoben  BbIaBIATH | [IKp-8.2 CnocoO6HOCTh
aKTyaJbHbIE COOBITHS B aHAJIM3UPOBATh AaKTyaJIbHbIC
JKU3HM  OOIIecTBa W COOBITHS
HOBBIE TOYKH 3PEHUS Ha npodeccuoHaibHOU chepe
9TH COOBITHUS

ITan 0CBOCHUA

IToxa3zarTeap ollecHUBAHUSA

Kpurepuii ouennBanus

KOMIIeTeHIIHH
[1Kp-4.2 Bri6op METOJ0JIOTUH u | OmpeneneHbl  METOAOJOTUS U
CrocoOHOCTE WHCTPYMEHTOB JUIsl | MHCTPYMEHTHI ISl pa3pabOTKH
pa3zpabaThiBaTh pa3paboTku aKTyaJIbHBIX | aKTyaJbHBIX HMHTEPECHBIX TEM
aKTyaJbHBIC WHTEPECHBIX TeEM JUTSL | JI7IS TIEJIeBOM ay TMTOPUH

WHTEPECHBIE TEMBI ISt
L[EJIeBON ayTUTOPUU

LIEJIEBOM ay IUTOPUH
BeusiBiisieT pazinyHbie
MOJIXOJTBI K pa3paboTke
AKTYaJIbHBIX HHTEPECHBIX TEM

BrlsiBnIeHBI pa3nuyHbIe MOAXOIbI
K pa3paboTKe aKTyallbHBIX
MHTEPECHBIX TEM JIS LIEJIEBON
ayJUTOpUU
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JUIS1 IEJIEBOW Ay IUTOPUU
I1Kp-8.2 Omnpenensier  meroasl 1o | OnpeneneHsl 3¢ deKTUBHBIE
CrniocoOHOCTB OTIpEICIICHUIO pa3BUTHS | METOJBI o OTIpEIEIICHUIO
aHAIIM3UPOBATH AKTyaJIbHBIX COOBITHIA Pa3BUTHS AaKTyaJIbHBIX COOBITHIA
aKTyaJbHbIe cOObITHS B | BeIOOp MeTomonornu u OmnpeneneHbl METOIONOTHSI 1
npodeccuoHaIbLHON WHCTPYMEHTOB [T aHAJTN3a WHCTPYMEHTHI ISl aHAIIA3a
chepe aKTyaJbHBIX COOBITUH B aKTyaJbHBIX COOBITUH B
npodeccroHanbHOM chepe npoheccuoHanpHOM chepe

4.3.2. TUnoBbIe OLIEHOYHBIE CPE/ICTBA
Tumnosblie BONPOCHI K IK3aMEHY
1. Koudnukromorus kak oTrpacieBas Hayka 0 KOHQIUKTaX.
2. OcHOBHBbIE TOHATUS KOH(DIUKTOIOTHH.
3. Ponb 1 MecTo NpOTHBOPEUUIl B CUCTEME COLIMATILHBIX POTUBOPEUUIA
COBPEMEHHOT'0 POCCUIMCKOT0 00IIEeCTBA.
4. OtTpunaHue CWIOBOrO MOAXOAAa K PEIIEHUI0 KOH(MIUKTHBIX CUTyallMd Kak HpPUHLHUII
KOH(JINKTOJIOTHH.
5. MuHuMH3aLMg COLMAIbHBIX, MOJUTHUYECKHUX. IPABOBBIX W HPABCTBEHHBIX IOTEPh Kak
MPUHIUI KOHQIUKTOIOTHH.
6. Paspemenrie KOH(IMKTOB MOCPEACTBOM MApTHEPCTBA OIMOHEHTOB HAa OCHOBE B3aMMHBIX
MHTEPECOB.
7. CyOBeKTHO-AEATEIbHOCTHBINA TOXO0/ — METOA0IOTHYeCcKast OCHOBA KOH(MIMKTOIOTHH.
8. OpueHTanus Ha MPAKTUYECKHE COLMAIbHBIE TEXHOJOTHH KaK MPUHLIUI KOH(IMKTOIOTHUH.
9. Koudunukronorus u aApyrue HayqHble AUCIUILTHHEL.
10. [IpaBoBO€ OTUY>KAECHUE INYHOCTU KaK MPeAMET KOH(PIUKTOIOTHH.
11. Chepsl neiicTBus I0pUINUECKUX KOH(IMKTOB: TPYIOBBIE TMOJIUTHYECKUE, DKOJIOTHYECKHE,
THUYECKHE U JIpyTHe COUUAIbHbIE KOH(DIUKTHI.
12. ®yHKIMN KOH(IUKTOB.
13. Cneuunduka u GopMsl BOCIpUATHSA KOHPIUKTHON CUTyallul YyYaCTHUKAMH.
14. CtpykTypa KOH()IUKTHOTO TPOTHBOOOPCTBA CTOPOH.
15. ®opmsl 3aBeplIeHHs poliecca KOH(IUKTA.
16. JlelicTBytomue y4aCTHUKU KOH(IUKTOB.
17. Ilcuxonornyeckue coco0bl NPeayNpexIeHUS COLMATBHBIX KOH(QIJINKTOB.
18. Ilcuxonornyeckue METOAbl U TEXHOJIOTUHU Pa3pelICHHs COLUAIbHBIX KOH(INKTOB.
19. MeToz nocpeiHUYECTBa B YPETYJIMPOBAHUU MPOTUBOPEUHIA M KOH(IUKTOB

Typical questions for the exam
1. Conflictology as a branch of science about conflicts.
2. Basic concepts of conflictology.
3. The role and place of contradictions in the system of social contradictions
modern Russian society.
4. Denial of the power approach to conflict resolution as a principle of conflictology.
5. Minimization of social and political issues. legal and moral losses as a principle of
conflictology.
6. Conflict resolution through partnership opponents on the basis of mutual interests.
7. the Subject-activity approach is the methodological basis of conflictology.
8. Orientation to practical social technologies as a principle of conflictology.
9. Conflictology and other scientific disciplines.
10. Legal alienation of the individual as a subject of conflictology.
11. Scope of legal conflicts: labor, political, environmental, ethnic and other social conflicts.
12. Functions of conflict.
13. Specifics and forms of perception of the conflict situation by participants.
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14. the Structure of the conflict between the parties.

15. Forms for completing the conflict process.

16. Active participants in conflicts.

17. Psychological ways to prevent social conflicts.

18. Psychological methods and technologies for resolving social conflicts.
19. The method of mediation in the settlement of disputes and conflicts

Tunosble 3a1aHUS K IK3aAMEHY
3amaga 1. B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYMHEHHOTO, MPO3BYYABIIYIO Ha CIYKEOHOM
COBCILIAHNM, HAYAJIbHUK Hayajl MPUIAPATHCS K HEMY IO MEJIOYaM U YCWIWJI KOHTPOJb 3a €ro
Ciy)keOHOM JesATeNnbHOCThI0. B yem mnpuumHa koHpnukra? Onpenenutre KOH(DIUKTHYIO
CUTYALHIO.

3anaya 2. Bol — HauanpHUK oTAena. B oraene HampsikeHHas 0OCTaHOBKA, CPBIBAIOTCS CPOKHU
BBIMOJIHEHHUST paboT. He XBaraer coTpynHUKOB. Bple3kas B KOMaHAMPOBKY, BbI CIydailHO
BCTpEUaeTe CBOIO MOJAYMHEHHYIO — MOJIOIYIO JKEHIIMHY, KOTOpasi yXKe JIBe HeJeIu HaXOAUTCS Ha
6onpHUYHOM. HO BBI HaxouTe ee B MOJIHOM 3/1paBuu. OHA KOT0O-TO C HETEPIICHUEM BCTpEYaeT B
asponopty. Kak Bbl moctynute B 3ToM cityyae? OOBbACHUTE CBOE MOBEJICHHE.

3agava 3. OgHa COTpyIHMIIA BBICKA3bIBAET APYTOM MPETEH3UU IO MOBOJY MHOTOYHMCIEHHBIX U
4acTO MOBTOPSIOUIMXCS OMIMOOK B pabore. Bropas coTpyaHuIia NMPUHUMAET BbICKa3bIBaeMbIe
MIPETEeH3UH 3a OcKopOIeHue. Mexly HUMU BO3HHUKaeT KOHGIUKT. B uem npuunHa KoHpIuKTa?
Omnpenenure KOHPIUKTHYIO CUTYAIHIO.

3amaua 4. PykoBoauTens MpHUHSI Ha PabOTy CIELUUAUMCTa, KOTOPBIA MOJDKEH paldoTaTh B
NOJYUHEHUH y ero 3amectutens. [Ipuem Ha pa®oTy He ObUI COIVIACOBAaH C 3aMECTHTENIEM.
Bckope mposiBUiIach HECIOCOOHOCTh HPUHSATOrO PaOOTHHKA BBIOJIHATH CBOM OOS3aHHOCTH.
3amecTuTeNb CIy>)KEOHOM 3amuCcKOW JOKIaIbIBaeT 00 3TOM pyKoBoauTemto... Kak Obl BbI
MOCTYIIWJIN Ha MecTe pykoBoautens? IIpourpaiite BO3MOXHBIE BADUAHTHI.

Typical tasks for the exam
Task 1. In response to criticism from a subordinate at an office meeting, the chief began to find
fault with him on small things and increased control over his performance. What is the reason for
the conflict? Identify the conflict situation.

Task 2. You are the head of the Department. There is a tense situation in the Department,
deadlines for work are being disrupted. Not enough employees. Going on a business trip, you
accidentally meet your subordinate-a young woman who has been on sick leave for two weeks.
But you find her in perfect health. She's looking forward to meeting someone at the airport. What
will you do in this case? Explain your behavior.

Task 3. one employee makes a complaint to another about numerous and frequently repeated
errors in the work. The second employee accepts the claims as an insult. There is a conflict
between them. What is the reason for the conflict? Identify the conflict situation.

Task 4. The head has engaged the services of a specialist who should work in subjection to his
Deputy. The employment was not approved by the Deputy. Soon the inability of the accepted
employee to perform their duties became apparent. The Deputy reports this to the Manager in a
memo... What would you do if you were in charge? Play the possible options.

[IIkaa onieHuBaHUA.
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OrneHka 3HaHUHM, YMEHHI, HAaBBIKOB IPOBOJUTCS HA OCHOBE OaJUIbHO-PEUTHHTOBOW CHUCTEMBI:
30% w3z 100% (wnmmu 30 OGammoB u3 100) - BkiIag B HMTOTOBYIO OLEHKY IO pe3yJbTaTam
MIPOMEKYTOYHOM aTTECTAIHUH.
[lpn omeHwBaHMM OTBeTa OOydYaAIOMIETOCS B XOJ€ TPOMEKYTOYHOM AaTTECTallid MOXKHO
OIUPATHCS HA CIEAYIOUINE KPUTEPUU:

bamnbl Kputepuii orieHkun
26-30 OOydaronmmiicss MOKa3blBa€T BBICOKMI  ypPOBEHb  KOMIIETEHTHOCTH, 3HAHUS
NpOTPaMMHOTO  Marepuaya, yd4eOHOW, TEepUOIUYECKOH H  MOHOTrpaHUYecKoil
TUTEPaTyphl, 3aKOHONATENBCTBA W TPAKTHUKH €ro IPUMEHEHHUS, pacKphIBaeT He
TOJBKO OCHOBHBIC TOHSTHS, HO M AHAIM3UPYET MX C TOYKH 3PCHUS PA3THYHBIX
aBTOpOB. OOyYaromuiics MOKa3bIBaeT HE TOJBKO BBICOKUN YPOBEHb TEOPETUUYECKHX
BHAHWH, HO M BHIUT MEXIUCHUIUIMHAPHBIE CBs3H. [IpodeccnoHanpHO, TpaMOTHO,
MOCJIEI0BATEIBHO, XOPOIIUM SI3HIKOM YETKO HM3JIaraeT MaTepuall, apryMEHTUPOBAHHO
(opMynHpyeT BBIBOABI. 3HACT B paMKax TPeOOBaHHMH K HAIIPaBICHUIO W MPODUIIIO
MOJArOTOBKM 3aKOHOJATENbHO-HOPMATUBHYIO M TpakTHUecKyro ©0a3y. Ha Bompocs
0TBEYACT KPATKO, APIYMEHTHPOBAHO, YBEPEHHO, IO CYILECTBY.
16-25 OOydaronmiicsi TOKa3bIBaeT JOCTATOYHBIH ypPOBEHb KOMIIETEHTHOCTH, 3HAaHUS
MaTepualioB 3aHATHH, Y4eOHOH M METOIUUYECKON JHTepaTyphl, 3aKOHOAATEIBCTBA H
MPaKTUKA €ro MPUMEHEHHs. YBEPEHHO M MPO(EeCCHOHAIBHO, TPAMOTHBIM SI3BIKOM,
SICHO, YeTKO M IOHSATHO M3JIaraeT COCTOSHHUE W CYTh BOIIPOCa. 3HAET HOPMATHUBHO-
BaKOHOJATEIbHYI0 M  TPaKTHYeCKylo 0a3y, HO TIpU OTBETE JIOMYCKaeT
HeCyIeCTBEHHBIE TorpemHocT. O0ydaromuiics NoOKa3bIBaeT JOCTATOYHBIH yPOBEHb
npogecCHOHATIBHBIX 3HAHUH, CBOOOIHO ONEPUPYET MOHSATHSIMH, METOAAMHU OIICHKU
NPUHATUS pPEIICHUH, WMMEEeT TMpEeJCTaBIeHHe: O MEXIUCIUILUIMHAPHBIX —CBS3IX,
YBSI3BIBACT 3HAHMSA, IMOJYYCHHbIE MPH HM3YYCHUH DPA3TUYHBIX JAUCIUIUIAH, YMEeT
AHAIM3MPOBATh NMPAKTHYECKUE CHUTYAIlMH, HO JIOMYyCKAaeT HEKOTOPHIE MOTPEIIHOCTH.
OTBET MOCTPOEH JIOTUYHO, MaTepHall M3JIaraeTcsi XOPOILINM SI3bIKOM, TPUBIIEKACTCS
MH(GOPMATUBHBI W WUIIOCTPUPOBAHHBI MaTepHai, HO IpPHU OTBETE JOMYyCKaeT
HEKOTOpBIE MOTPEIIHOCTH. BOMPOCH HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYHCHHUH.
6-15 OOyuaronmuiicss MOKa3bIBaeT JOCTaTOYHbIE 3HAHUS MAaTEpUANIOB 3aHATUH, HO NpHU
0TBETE OTCYTCTBYET JIOJDKHASI CBSI3b MEXKIY aHAIM30M, apryMEHTAlMel U BHIBOJIAMH.
Ha nocTaBieHHBbIE YiI€HAMH KOMHCCHH BOIIPOCHI OTBEYAaeT HEYBEPEHHO, JOIMYCKaeT
norpermrHocTH. OOydarommicsi BiafieeT NPAKTUYECKUMHU HABBIKAMH, TPUBJIIEKAET
WIUTIOCTPATHBHBI ~ MaTepuaj, HO YyBCTBYeT ce0s HEYyBEpEeHHO TIpH aHaJH3e
MEXTUCIUTUIMHAPHBIX CBsi3eil. B oTBeTe He Bcerna MpuCyTCTBYET JIOTHKA, apTyMEHTHI
NPUBJIEKAIOTCS HEJOCTaTOYHO Beckue. Ha mocTaBieHHBbIE BONPOCH 3aTPYAHSETCS C
0TBETaMH, IOKA3bIBAET HEJIOCTATOUHO TTTyOOKHE 3HAHUSL.
0-5 OOyuaronmuiicss MOKa3blBaeT cjialdble 3HAHUS MaTepUANIOB 3aHATHHA, Yy4eOHOM
TUTEpaTyphl, 3aKOHOJNATENILCTBA W TPAKTUKH €ro NPUMEHEHHWs, HU3KHHA ypOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE H3JI0KeHue Bompoca. OOydarouuiics MOKa3bIBaeT
CTa0blii  ypOoBeHb TNPO(ECCHOHAIBHBIX 3HAHWH, 3aTPyIHSCTCS TP aHAIU3e
MPaKTUYEeCKUX cUTyaluid. He MoxkeT mpuBEeCTH HpUMEpbl M3 pealbHOW MPaKTHKH.
HeyBepeHHO W JIOTHYECKH HETOCIEO0BATEeNIbHO H3JIaraeT marepuan. HempaBHibHO
0TBEYAET Ha BONPOCHI MJIH 3aTPYAHSETCS] C OTBETOM.

[IIxana nepeBoa U3 MHOTOOAIILHON CUCTEMBI B TPATUIIMOHHYIO:
- 00ydJaroneMycsi BBICTABIIIETCS OIICHKA «HEYOBJICTBOPUTEIHHOY €CIIM O0yJarOIIHiics HaOpa
Menee 50 6aios,
- OILICHKA «YJIOBJICTBOPUTEIHHO» BBICTABIICTCS TIPH YCIOBUH, €CIM OOyJaronuiicss Habpayl OT
50 mo 65 6amnos;
- OIIEHKAa «XOPOIIO» BBICTABISETCS MPHU YCIOBUHU, €CIM OOydJaromuiicss HaOpan ot 66 mo 75
0aios;
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- OLICHKa «OTJIMYHO» BBICTABIIAETCS MPHU YCIOBHH, eciiu oOyvaromuiics Habpan ot 76 mo 100
0aos.

100 GanoB BBICTABISETCS TNPH YCIOBHUU BBHIMOJHEHUS BCeX TpeOOBAaHUHM, a TaKkKe MpH
00s3aTEIbHOM TIPOSIBICHMH TBOPYECKOTO OTHOIICHUS K TPEIMETY, YMEHHU HaXOIUTh
OpUTMHAJIbHBIC, HE COJEpIKaIlrecss B yueOHUKaX OTBEThI, YMEHUU pabOTaTh C UCTOUHUKAMH,
KOTOpBIE COAEP)KaTCs JOMOJHHUTEIBHOW IIUTepaType K Kypcy, YMEHWUH COCAHHSATH 3HAHWUS,
MOJyYEeHHBIE B JAHHOM KypCe CO 3HAaHMSAMU APYTUX AUCIUIIIUH.

4.4. MeTonnuyeckne MaTepHaJIbl

CTYJICHT JOITYCKAC€TCA K OK3aMCHY IO JUCHUIIIMHE B CIIy4ac€ BBIIIOJIHCHHA UM BCEX 3a)IaHI/II\/'I n
MEpONPHUATUH, TPETYCMOTPEHHBIX TPOrPaMMOM TUCIIUILIHHBI.

DOK3aMeH IMPOBOAUTCA B (bopMe OTBC€TAa Ha BOIPOCHI U BBIMMOJIHCHUA IMPAKTUYCCKUX SallaHHﬁ,
npezcTaBieHHbIX B Paznene 4.3.2. ['0TOBUTBCA K 3K3aMEeHY HEOOXOIMMO IOCIIe0BaTeIbHO, Ha
MPOTAKEHUH BCET0 NI€pUoJa NU3YyUYCHUA AUCIUIIIINHEI.

CryneHTy HEOO0XOAMMO BHHMATEIBHO H3YYUTh M OCMBICIHTH COJEp)KaHHE BOIIPOCOB K
HK3aMEHYy, OTPa)XCHHOE B PEKOMEHJOBAaHHBIX Y4eOHHMKax W Jpyrux ucrouHukax (MHrepher-
pecypchl, Hay4YHO-METOJMYECKHE >KypHalmbl U 1p.). CTpyKTypupoBaTb TEOPETUYECKHUIA
MaTtepuall, COCTaBUTh IUIaH €T0 MPEACTaBICHHUS.

OTBeT BONpPOC U pELIeHHEe MPAKTUYECKOro 3a/IaHus BaKHO M3JIaraTh C MO3UIMU 3HAYCHUS IS
npoQeCcCHOHATBHON JeATeNbHOCTH. [Ip 3TOM Ba)KHO TOKa3aTh 3HAHWUE HE TOJBKO TEOPUHU
BOIPOCA, HO U MPAKTUYECKOE PUMEHEHHE.

Pesymprar Mo chade sk3aMeHy OOBSBISETCS CTYyJ€HTaM M BHOCHUTCS B JK3aMEHAI[HOHHYIO
BEZIOMOCTh M 3aYETHYIO KHIDKKY. OlLIeHKa «HE 3aU4TeHO» MPOCTABISAETCS B BEOMOCTH.

5. MeToguyeckne yKazaHus 1 00y4AKOIIMXCS 10 OCBOEHUIO THCHHUILIMHBI
YCTHBI Ompoc sBsieTCS OJHHMM M3 OCHOBHBIX CIIOCOOOB MPOBEPKHU YCBOEHHUS 3HAHUI
oOyuatomumucs. Pa3BepHyTBIi OTBET CTYyACHTAa JOJDKEH TMPEICTaBIsITh COOOM CBSI3HOE,
JIOTUYECKH TIOCTIEIOBATEIFHOE COOOIIEHNE Ha OMpPEACNICHHYI0 TeMy, MOKa3bIBaTh €ro yMEHUE
MPUMEHATh ONpENeNeHUsl, MpaBuia B KOHKPETHBIX ciydasX. OCHOBHbIE KPUTEPUU OLEHKU
YCTHOTO OTBETAa: MPAaBWIBLHOCTH OTBETA IO COJEP)KAHHIO; MOJHOTA M TTyOMHA OTBETA; JIOTHKA
U3JIOKEHUsT MaTepuasna (YYUTHIBAE€TCS YMEHHE CTPOUTH IIEJIOCTHBIM, MOCJeI0BaTEIbHbII
paccka3, TpPaMOTHO  TIOJIb30BAaThCA  CICIMAIIBHOW  TEPMHUHOJIOTHEH);  WCIIOJIb30BaHUE
JOTIOJTHUTENBHOTO MaTepuara.

Memoouueckue ykazanus no camocmosmenbHol N0020MOoBKe K 3aHAMUAM JeKYUOHHO2O,
NPAKMUYECKO20 (CEMUHAPCKO20) MUNA.:

[TongroroBka K 3aHATHSIM JOJDKHA HOCHTh CHUCTEMATHYECKH XapakTep. ITO TMO3BOJUT
oOyuJarolemMycs B IOTHOM 00beMe BBITIONHUTH BCe TpeOoBaHwus mpernoaaBareis. OOydaromumes
PEKOMEHIyeTCsl W3y4daTh KaK OCHOBHYIO, TaK W JOMOJHUTEIBHYIO JHTEpATypy, a TakKe
3HAKOMUTHCS ¢ VIHTepHET-UCTOYHMKaMH (CIIMCOK TpuBeIeH B paboduell MporpaMmMe IO
JUCITUTUTIHE).

Bonpocul 03 camocmosmenvHol no02omosku (camonposepriu):

. ConnanipHas mpupo/ia ¥ 0OCOOEHHOCTH COIMAIbHO-TPYIIIOBBIX KOH(DINKTOB.

. MexaHn3Mbl BOBHUKHOBEHUS MEKTPYITIOBBIX KOH(DIUKTOB.

. [Ipu4uHbI, coepaHue U TOCIEICTBUS CEMEHHBIX KOH(MDINKTOB.

. TpynoBbie KOH(PIUKTHI U MTyTH UX Pa3peIICHUs.

. Coneprkanrie 1 0OCOOCHHOCTH MEKITHUICCKUX KOH(MIUKTOB.

. [lomutnaeckne KOHMIUKTHL: COACPKAHUE U OCOOCHHOCTH.

. [Ipodunaktuka u npeaynpexacHUe COIMATBHBIX KOH(PIUKTOB.

. CTparerusi ¥ TEXHOJIOTHUS PA3PEUICHHsI COITUAITBHBIX KOH(INKTOB

O JON WD B~ WN—

Questions for self-preparation (self-check):
1. Social nature and features of social and group conflicts.
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. Mechanisms of intergroup conflicts.

. Causes, content and consequences of family conflicts.
. Labor conflicts and ways to resolve them.

. Content and features of inter-ethnic conflicts.

. Political conflicts: content and features.

. Prevention and prevention of social conflicts.

. Strategy and technology for resolving social conflicts

Co I N D KW

Memoouueckue ykazanusi no n0020mogke 00KNaA008:

[ToaroToBka OOydYarOMIMXCS K OMPOCY TMPEANOJaraeT W3ydyeHHEe B COOTBETCTBHHM TEMATHKOMN
JMCUHUIUIMHBI OCHOBHOWM/ JIOTIOJTHUTEIILHOW JINTEPATyPbl, HOPMATUBHBIX JOKYMECHTOB, HHTECPHET-
pecypcos.

OOyuJaroIuiicss TOTOBUT OKJIAA B (hOpME YCTHOTO COOOIICHUS 110 TEME TUCIIUILIHHBI.
[Ipemtaraercs cinemyroimas CTPYKTypa J0KIa/a:

1. BBenenue:

— yKa3bIBaeTCSA TEMa U I1eJIb JOKIIA/a;

— 0003HaYaeTCst MPOOJIEMHOE TI0JIe, TEMAaTHUECKUE pa3eiibl JOKIaa.

2. OCHOBHOE COJIepKaHUE TOKJIAIA:

— MOCJIEIOBATEIILHO PACKPBIBAIOTCS TEMATHUECKUE pa3eibl JOKIa .

3. 3aKiIoueHue:

— TIPUBOJATCS OCHOBHBIC PE3YJIbTAThl U CYXKJICHHUS aBTOpa MO MOBOAY MyTeH BO3MOMXHOTO
peIICHHs PACCMOTPEHHOM MPOOJIEMBI, KOTOPBIE MOTYT OBITH O(OPMJICHBI B BH/IC PEKOMEHIAIINH.

Memoouueckue yxazanus no n0020mosKe K mecmupo8aHuio:

[Ipy mOATOTOBKE K TECTUPOBAHUIO CIEAYET YUUTHIBATH, UTO TECT MPOBEPSIET HE TOJIBKO 3HAHUE
MOHSTUHN, KATErOpWi, COOBITHI, SBICHWW, YMEHHs BBIJCIATH, aHATU3UPOBATH W 0000IIaTh
HauOosee CYyIIeCTBEHHBIC CBSI3W, MPU3HAKH WM TPHUHIMIIBI Pa3HBIX SIBICHUH U TIPOIIECCOB.
[TosTOMY pU MOATOTOBKE K TECTY HE CIEAYET MPOCTO 3ay4nuBaTh, HEOOXOIUMO TOHATH JIOTHKY
M3TI0)KEHHOTO0 Marepuaia. DTOMY HEMalo CHOCOOCTBYET COCTAaBJICHHWE DPa3BEPHYTOrO IUIAaHA,
TabnuI, cxeM. bBoiblryi0 TOMOIIs OKa3bIBAIOT WHTEPHET-TPEHAKEPHI, MO3BOJISIONINE, BO-
MEPBBIX, 3aKPEMUTh 3HAHHS, BO-BTOPBIX, MPHOOPECTH COOTBETCTBYIOIIME MCHUXOJIOTHUYECKUE
HaBBIKHA CAMOPETYJISIIUA U CAMOKOHTPOJIS.

TectupoBanue umeeT psiA OCOOSHHOCTEH, 3HAHHME KOTOPBIX IMOMOTAET YCHEIIHO BBIMTOIHUTH
TecT. MOXHO J1aTh CIEAYIOIINE METOINYECKUE PEKOMEHIAINU: CIEAYEeT BHUMATEIbHO U3YUUTh
CTPYKTYpy TecTa, OLIEHUTh 00bEM BPEMEHH, BHIICISEMOT0 Ha JaHHBIA TECT, YBUAETh, KAKOTO
THMA 33JIaHUSI B HEM COJIEPKATCS; OTBEYATh HA T€ BOMPOCHI, B TPABWJIBHOCTH PEIICHUS KOTOPBIX
HET COMHEHMH, II0Ka HE OCTAHABJIMBASCH HA TE€X, KOTOPHIE MOTYT BBI3BATh JIOJTUE pPa3AyMbs;
OYEHb BOXXHO BCETJ]a BHUMATEJIBHO YATATh 3a/1aHUS 10 KOHIIA, HE MBITASICh MOHSTH YCIOBUS «I10
IIEPBBIM CIIOBaM».

Memoouueckue pexomenoayuu no Hanucanur pegepama:

Pedepar sBnsercs camMOCTOATENbHOW MpakTHUECKOM paboroil oOydwarommxcs. OH mpu3BaH
OINIPEAEIUTh CTENEHb OCBOCHMS CTYAEHTOM 3HAaHMHM M HAaBBIKOB, NOJYUYEHHBIX UM B IpOILECCE
W3YYECHUS TUCIUIUINHBL.

Texct paboThl 1OHKEH ObITh HamMcaH B HaydyHOM cTuie. OdopmileHHe TEKCTa TaKKe JO0JIKHO
OBITh BBIMOJIHEHO I'paMOTHO. CrieayeT u3beraTh MyCTHIX NMPOCTPAHCTB U, TeM OoJiee, CTPaHUILL.
Ha Bce Ta0au1ibl, pUCYHKH U AMAarpaMMBbl JI€Tal0TCs CCHUIKH B TEKCTE.

Pabota Bemomnnasiercss B dhopmare A4. lpudt — TimesNewRoman. OcHOBHO# TEKCT pabOTHI
Habupaercs 14-m mpudTom yepe3 1,5 unTepBana, BBIpaBHUBAHUE O IIUPUHE, MEKOYKBEHHBIN
uHTepBan «OOBIYHBINY, KpacHas cTpoka 1,25 cM. ABTOMAaTHYECKU PACCTaBIISIOTCS MEPEHOCHI.
Ilonsa: Bepxuee 2,0 cMm, HmwxkHee 2,0 cm, neBoe 3 cMm, mpaBoe 1 cM. IlpomexyTkn Mexay
ab3aliaMu OTCYTCTBYIOT. BBeneHue, T1aBbl, 3aKII0YEHHE, CIHCOK JIMTEPATyphl U MPUIOKEHUS
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(hopMaTUPYIOTCS KaK 3aroJIOBKU MEPBOTO YPOBHS M HAYMHAIOTCS KaXKIBIH C HOBOW CTPAHMIIBL.
[Toxpa3zernsl riaB ¢ HOBOW CTPAHMIIBI HE HAYHMHAFOTCS.

CHOCKHM JAenaroTcsi BHU3Y CTpaHUIbl. TaOmuIbl U PUCYHKH HYMEpYIOTCS OTAenbHO. Homep
BKJIIOUAET HOMEP IIaBbl U HOMEP PUCYHKa/TaOIHIIbl B JAHHOM TJIaBe.

Crpanuibl paboThl JOMKHBI OBITH MPOHYMEpOBaHbL. Hymepariusi HauMHAETCSI CO CTPAHHIIBI C
OTJIaBJICHUEM, Ha KOTOPOH CTaBUTCS IUPpa «2» U aanee — 1mo nopsaaxy. OKoHYaHHEe HyMeparuu
MPUXOJUTCS HA TIOCIEIHUN JIMCT CIUCKAa JUTepaTypbl. Homep cTaBUTCS BHU3Y CTPaHMIIBI
CIipaBa. Ha CTpaHUIax C MNPUIOKCHHUAMHU HOMEpa HE CTaBATCA, MU B OITIABJICHUEC OHHU HC
BBIHOCATCS. B OriaBiieHHnN yKa3bIBaeTCs TOJIBKO HOMEP TIEPBOTO JIMCTA IEPBOTO MPHIIOKEHUS.
O6nvem pedepara 7-15 ctp.

Memoouueckue pekomenoayuu no n0O20MosKe K 0en0801 uepe:

[TpoBeneHuUto 1€0BOM UTPHI MPEALIECTBYET TIIATEIbHAs MpeBapUTeNIbHas MOJATOTOBKA K HEM.
B 3aganny 110 OATOTOBKE CTYACHTOB K JIEIOBOM MTPe MpernoaBaTesb MPeI0CTaBIsIeT epeYeHb
JUTEpaTyphl, UHTEPHET-PECYpPCOB. B MOAroTOBKE K J1€IOBOW HUrpe CTYACHTHl HCHOJIb3YIOT
MaTepHall JeKIIMOHHBIX ¥ CEMHHAPCKUX 3aHATHH. [IpenogaBarens JOBOTUT 0 CTYJICHTOB SN
NIPOBE/ICHUS TIPEACTOSIICH JIeIOBOW WIPBI, KPaTKO Pa3bACHIET UM CylLIecTBO (alynbl WiIn
po0JieMbl (CUTYyalMK), MOJIeKAIIeH pa3pelIeHnIo, MOsSCHAET 0COOEHHOCTH PaBOBOI'0 cTaTryca
YYaCTHUKOB UIpbI (MX MpaBa U 00S3aHHOCTH), KacaeTcs MPOLEAyPHBIX BOIIPOCOB, OTBEYAET HA
BOIPOCHI CTyJeHTOB. [locime 3Toro HactymaeTr mnpoueaypa pachpeneneHus poseit. Cruemyer
OTMETHUTH, YTO TPUBETCTBYETCS CAMOBBIABIKEHHE CTYIEHTOB Ha posi. OHAKO MpernoiaBaTeb
BO M30EKaHUE W3JMITHUX CIIOPOB MOJDKEH YOCIUTh CTYICHTOB B 3HAYMMOCTH BCEX POJICH,
MIPEYCMOTPEHHBIX CLIEHApUEM.

CormocTaBuB 3a7]auyl IEIIOBOM MTPHI, TIOCTABICHHBIE MPETIOIaBaTENIeM, U COACPIKaHUE POJIeH TI0
Pa3peIICHUIO JKU3HEHHON CUTYalllH, MpeajaraeMoi B CIIEHapUU UIPbl, 00yYaromuecs J0JKHBI
HAWTH ONITUMAJIFHOE pa3perieHre MpoOIeMBbl.

Wrpa npoBoauTCs B CTPOTOM COOTBETCTBHHU € ee clieHapueM. llpu 3ToM BceM oOyuarommmcs
CIIEAYET TPOSIBIISATH aKTUBHOCTh M HAXOIYHBOCTH, CTABUTH NIepe/l YIaCTHUKAMH UT'PBI BOTIPOCHI,
BKJIIOYATHCS B IUCKYCCUH, COOJII0/1ast HEOOXOIUMBIH TaKT.

6. YueOHas muTepatypa u pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHHKANMOHHOM CeTH
"UHTepHer", BKIIOYaAsA NepedYeHb Y4eOHO-MeTOAMYEeCKOro odecneyeHust 1Jis

CAMOCTOSITEIbHOM Pa0oThI 00y4ar0IMXCS N0 JMCHUIIIHHE

6.1. OcHoBHas JuTEpaTypa

1. bynroBckas, JI. JI. Koudmnukromorus : ydeOHoe mocoOue Ui aKageMHYECKOTO
6axanaspuarta / JI. JI. Bynrosckas, C. FO. byarosckuii, T. B. [lerpenko. — 2-e uzn., nep. u
nor. — M. : U3natensctBo Opaiit, 2018. — 144 ¢. — (Cepus : YauBepcuteTsl Poccun).

— ISBN 978-5-534-08403-0. — Pexum goctymna : www.biblio-online.ru/book/26BFDC59-
52CF-4ECE-99EF-AF93429190AB.

2. Yepkacckas, I. B. VYmpaBnenue koH(pIUKTAaMU : Yy4eOHHMK W MPaKTUKyM JJis
akajzemuueckoro 6akanaspuata / I'. B. Uepkacckas, M. JI. bagxen. — 3-e uzn., nep. u J01.
— M. : UsnparensctBo IOpaiit, 2018. — 236 c¢. — (Cepus : bakanaBp. AkagemMuueckuii
Kypc). — ISBN 978-5-534-05153-7. — Pexum JIOCTyTa
www.biblio-online.ru/book/547CD80D-6F5C-4015-81FA-D9FD88174351.

6.2. lonoiHMTEILHAS JIUTEPATypPa
1. Anekceee O.A. Koudmukronorus u  ympaBiaeHHE [DIIEKTPOHHBIM  pecypcl:
TEOPETHUECKHE OCHOBBI, aHAIMTHYECKAas MOJeNb, MpakTudyeckoe 3HaueHue/ AnekceeB O.A.-
DnexTpoH. TekcToBble AaHHbIe.- CaapOprokken: LAP LAMBERT Academic Publishing, 2012.-
326 c.- Pexxum noctyma: http://www.iprbookshop.ru/33852.- 3BC «IPRbooks»
2. Edumosna /[.B. Ilcuxonorus nenosoro obmenus - [lenza: [ensI'TY, 2013 - 3BC "Jlanp"
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http://www.biblio-online.ru/book/547CD80D-6F5C-4015-81FA-D9FD88174351

http://e.lanbook.com/books/element.php?pll _id=62641

3. 3enenkoB M.1O. Kondaukronorus [3nexkTpoHHbiid pecypc]: yueonuk/ 3enenkoB M.1O.-
DOnekTpoH. TekcToBble JaaHHble.- M.: JlamkoB u K, 2015.- 324 c.- Pexum pocryna:
http://www.iprbookshop.ru/10934.- 5bC «IPRbooks»

4. 3unoBbeBa E.C., Kazanue A.A. CnoxxHocTh MUpoBOM nonutuku: K Bompocy o HOBOM
METO/IOJIOTUN aHanu3a // MupoBas SJKOHOMUKA B MEXTyHapoaHbie oTHomeHus. 2015. Ne 4. C.
58-67. - . OBC elibrary http://elibrary.ru/item.asp?id=23375660

5. Konomnesa H.A. Ilcuxonorusa gemosoro oomennst - M.: ®JIMHTA, 2013 - OBC "Jlaus"
http://e.lanbook.com/books/element.php?pll _1d=44292

6. Kyspmuna T.B. Kondmukronorus [DnekTpoHHBIM pecypc]: yueOHoe mocooue/
Ky3pmuna T.B.- OnextpoH. TekcroBele AaHHble.- CapatoB: Al IIu Op Menua, 2012.- 64 c.-
Pexxum moctyma: http://www.iprbookshop.ru/645.- 9bC «IPRbooks»

7. Kypranckas M.S. JlenoBele kKOMMyHHMKamMH - M.: MOCKOBCKMI T'yMaHUTapHBIN
yHuBepcurer, 2013 - http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455 - DObC
«IPRbooks»

6.3. YueOHO-MeTOqUYECKOE 0O0ecTIedeHHe CaMOCTOATEILHOH padoThI
1. Monenbs TO3UITMOHHOTO OOYYEHUS CTYISHTOB [DIJIEKTPOHHBIM pecypc]: TEOpeTHYECKHe
OCHOBBI U MeToanueckue pekomennanuu/ U.b. HlusH [u np.].- DneKTpoH. TEKCTOBbIE JTaHHBIE.-
M.: MockoBCKkHII TOpOoACKON meaarorndeckuil yausepcuretr, 2012.- 152 c.- Pexum gocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.- ObC «IPRbooks»
2. ObpazoBaTelbHbIE HHHOBAIMM U MPAKTUKU Kapbephl : COOPHUK METOJUYECKHX MaTepHalioB
u crateit / PAHXul'C npu IIpesunente P®. - M. : Jleno, 2015. - 192 c.
3. Ilcuxomorust amanrtanud W conuainbHas cpeaa. COBpeMEHHBIC TMOAXOMABI, MPOOJIEMBI,
nepcnekTuBbl [DnekTpoHHbli pecype]/ JLI. Jlukas [u np.].- DJAEKTPOH. TEKCTOBBIE JAHHBIC.-
M.: ITep Co, 2007.- 624 C.- Pexxnm JIOCTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.- 35C «IPRbooks»
4. CouuambHO-TICUXOJOTHYECKUE AacTleKThl (HOPMHUPOBAHHS KYJIBTYphl CcaMOOOydJaromieics
opranuzaimu / A. 5. Huxomnaes [u np.] / Borpocs! icuxonoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHBIC IPABOBbIE JOKYMEHTBI
1. Konctutynusa Poccuiickoit @enepanumu.
2. OO0 oOmMx NpUHOHUNAX OpraHU3allMd  3aKOHOJATENbHBIX  (IIPEJCTaBUTEIILHBIX)
Y UCTIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHOM BiacTH cyOwbekToB Poccuiickoit ®eneparui :
®enepanbHblii 3akoH 0T 06.10.1999 Ne 184-03

6.5. UnTepHeT-pecypcesbl

1. HanmonanwsHas anextponHas oubnuoreka. Pexxum moctyna: http://www.rusneb.ru

2. DmnektponHblii (oua Poccuiickoii HammonanpHOW Oubmmuorexku (PHB). DnextponHas
oubmoTeka Pexxum moctyma: http://leb.nlr.ru

3.  DnekrponHas Oubnmoreka Poccuiickoit rocymapctBeHHoi Oubnuoreku (PI'B). Pexum

nocryma: http://elibrary.rsl.ru/

4.  Hayunas osnektponHass Oubnuorexka I'TIHTB (xatamor I'ocynapcrBennoit IlyGmuunoit
Hay4yHO-TeXHHUYecKoil Onbnuotexn) Poccun. Pexxum gocryna: http://ellib.gpntb.ru/

5. Karanor Hayunoit bubnuorexku MI'Y. Pexxum nocryna: http://search.nbmgu.ru/search/

6. Hayunas AJIEKTPOHHAS 6ubanoreka eLIBRARY.RU. Pexum JIOCTyTa:
http://www.elibrary.ru/

7.  OnextponHas bubnuorexka ['YY. I[lonmHoTekcToBble 3apyOekHble 0a3bl AaHHBIX. Pexum
noctyna: http:/library.guu.ru/Full text foreign database.html

8. [Ipesunentckas 6ubmuoreka uM. b. H. Enpriaa. Peskxum moctyma: http:/www.prlib.ru/

9.  BIBLIOPHIKA. DOnekrponnas ©Oubmuoreka [ITIMBb Poccuu. Pexum pgoctyna:
http://www.bibliofika.ru/

24


http://e.lanbook.com/books/element.php?pl1_id=62641
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://e.lanbook.com/books/element.php?pl1_id=44292
http://elibrary.ru/item.asp?id=23375660
http://www.bibliofika.ru/
http://www.prlib.ru/
http://library.guu.ru/Full_text_foreign_database.html
http://www.elibrary.ru/
http://search.nbmgu.ru/search/
http://ellib.gpntb.ru/
http://elibrary.rsl.ru/
http://leb.nlr.ru/
http://www.rusneb.ru/

10. DOmnekrponHas Oubmuoreka "Haywunoe Hacnemume Poccum». Pexum  nocryma:
http://nasledie.enip.ras.ru/index.html

6.6. Unble HCTOYHMKH
1. I'pubosa H.A. Jlunnomatnueckuit 3tukeT u cepsuc. - Kupos : MITHUII, 2014. — 33 c.

2. Kapneiuera E. B. Jlumnomartuyeckuil NPOTOKON U STUKET: Y4eOHO-METOAMYECKUMN
koMmIutekc. - M.: FOpuanueckuit ua-t MUMTa, 2012. — 200 c.
3. KBacoB O.K. IIpoTOKON W STHUKET: NUILIOMATHYECKUH, JEIOBOHM, OOIIETpa)KTaHCKUMN:

Vuebnoe mocobue. - M.: Boctok-3amazn, 2011. — 183 c.
4. [Tomuronorus / benbckuit B.1O., Camyra A.U., I'yce H.H., boposnua A.H., AcoHoB

H.B., IIwukynor [.B., BomsnoB B.A. - M.: IOHUTU-JAHA, 2012 -
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/8113.- O5C «IPRbooks»
5. ®ecenko O. I1. [IpakTUKyM 10 KOH(JIUKTOIOTHH, WK YIHUMCS pa3peniaTb KOHQIUKTHI :

pexkoMeHoBaHo Penakmuonno-u3narensckuM coBetoM... / O.I1. decenko, C.B. KonecHukona;
Poccuiickas akamemusi oOpazoBanusi ; MOCKOBCKHI TICHUXOJIOTO-COLMANBHBIA UH-T. - 3-€ W31.,
crep. - M. : ®JIMHTA : MIICY, 2018. - 125 c.

7. MarepuajbHO-TexHHYecKas 0a3a, HHPOPMaLMOHHbIEC TEXHOJIOTHH, IPOrPAMMHOE
obecrnieyenne H HHPOPMAIMOHHBbIE CIIPABOYHbIE CHCTEMbI

Jlnist TpoBe/IeHUs 3aHATHH MO TUCHUIUIMHE HEOOXOAUMO CleyIollee MaTepHalbHO-TEXHUYECKOe
oOecrieueHre: ydeOHbIC ayIUTOPHH ISl TPOBEICHHS 3aHATHHA JIEKIIMOHHOTO W CEMHUHApPCKOTO
TUINA, TPYNIOBBIX U MHIUBUIYAJbHBIX KOHCYJIBTALMH, TEKYIIETO KOHTPOJIS U MPOMEXKYTOUYHON
aTTECTAINH, IIOMEIICHHS JJIs1 CAMOCTOSITEIIFHON paOOTHI.
[Tporpammuoe obecnieuenne: Microsoft Windows 10 LTSB 1607, Microsoft Office Professional
2016.
Wudopmanmonnsle  cnpaBodyHble cuctembl: Hayunas Oubmuoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas ANIEKTPOHHAS OoubamoTexa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hamuonanenas snexrponHas Oubnuorexka. URL: www.nns.ru;
Poccuiickas rocymapctBenHast OmbOmmoreka. URL: www.rsl.ru; Poccuiickass HanuoHamabHas
oubnmuorexka. URL: www.nnirru;  OnektponHas  Oubnanoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexkrponHo-Oubnuoreunas cucrema Mznarenscta «Jlans». URL: http://
e.lanbook.com; DnexkTpoHHO-GuGMHOTEUHAs cucrema FOPAMT. URL: http:/www.biblio-
online.ru/.
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