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1. IlepeyeHn MIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHs IO JTUCHHUILINHE, COOTHECEHHBIX C
IVIAHMPYEeMBbIMH pe3yJIbTaTaMHU 0CBOeHHs 00pa30BaTe/IbHOI POrpaMMbl

1.1 Jucuunnuna b1.B.04.1B.05.04 benumapkunr mexxayHapoanoro npoekrta (The international
project benchmarking) obecrneunBaeT OBIaJeHHUE CIEAYIOIIUMU KOMIIETEHIIUSIMU C Y4ETOM

JTamna:

Kon HaumeHoBaHue Kon HaumeHoBaHue JTana|

KOMIICTCHIIMN |[KOMIICTCHIINU oTaria OCBOCHUAOCBOCHUS KOMIICTCHIINU
KOMITETEHITHH

ITKp-7 CriocoOeH BBISBIIATH [1Kp-7.2 CrocoOHOCTh aHATM3UPOBATh

STH COOBITHSI

aKTyaJlbHbIE COOBITHS B
KM3HU 00I11eCTBA U
HOBBIC TOYKH 3PEHUS Ha

aKTyaJIbHbIE COOBITHS B
rpodeccroHanbHOM cdepe

1.2 B pe3ynbTate 0CBOCHUSI JUCIUIUIMHBI Y CTYJICHTOB JOJKHBI OBITH C(HOPMUPOBAHBI:

OTO/TD Kon sTana PesynbraTel 00yueHHs

(mpu Hanuyuy npodcrannapra)/ | OCBOCHUS

TPYZIOBBIE HJIH KOMIIETCHITUH

npo¢ecCHOHaIbHbIE AEHCTBUS

(popmuposanue TpynoBoit ¢ynkuuu | [TKp-7.2 Ha YpPOBHE 3HAHHUI: JIEMOHCTPUPYET 3HAHUS

A/01.6 Bribop Tembl MyOmMKanuu
(pa3paboTKa cleHapueB) B paMKax
00001IIeHHON TPYIOBOH (yHKIHH A
Pabora HaJ coJlep’KaHueM
nyOonuKanuit CMUH
(mpodeccroHaTbHBIH CTaHIApT
11.006 PemakTop cpencTB MaccoBOM
nH(pOpMAIHH) u

0 nporuecce OeHYMapKHUHTa,
o0ecIeunBaroIINX yCIIeIITHOE
OCYILECTBIICHUE yTpaBJIeHUs

MEKYHAPOAHBIMH ITPOEKTAMHU

Ha ypOBHE yMEHHI: OLICHMBA€T OCHOBHBIC
KOHIICTIIIUH TIpoliecca OCHUMapKUHTa B CBETE
HX MIPUMEHEHUS K YIPaBJICHUIO
MEKIYHAPOJIHBIMH TPOCKTAMU




po(heCCHOHATBHBIX JICHCTBUH,
CBSI3aHHBIX C YMEHHEM padoTaTh C
poccUiickUMU U 3apyOeKHBIMU
6333MI/I JaHHBbIX, MPUMCHSATH
TEXHOJIOTUU TIOUCKa WH(OPMALIUU
OCYHIECTBIISITh COOp W 00pabOTKy

Ha ypOBHE HABBIKOB: aHAJIN3UPYET OCHOBHBIE
KOHILIETILIMHI mporecca OeHYMapKUHra B CBETE
nux IIPUMEHEHHUS K YIPaBICHUIO
MEKyHApOAHBIMU IMPOEKTAMHU

KOHCYJIBTUPOBaTh IO  BOINpOCaM
pa3BUTHS, NO3ULUUOHUPOBAHUS U

HCCJICAOBATCIBCKUX  IMPOCKTOB B
obnactu PETUOHOBEACHUA

HE00X0omnMOit nHpopManmw;
MIPOBOJIUTH MapKETUHTOBBIC
WCCIICZIOBAaHUS TEPPUTOPHIA,

MPOJBIKEHHS MHTEPECOB
TePPUTOPHIA; HPOBOJIUTH
HCCIIeZIOBAaTEILCKUE paboTsl,
ompenenaTh LeTHM W 3a]aud
UCCIIEI0BAHYS, BBIOMPATH
METOIOJIOT IO " METO/IBI
UCCIIeIOBaHMUS, a/IeKBaTHBIC
MOCTaBICHHBIM 3a7a4yam;
00pabaThIBaTh pe3yIIBTAaThI
UCCIICIOBaHUSI C  NPUMEHCHUEM
COBpPEMEHHBIX MaKeTOB
CTaTUCTUYECKOU 00paboTKH
JIAaHHBIX; y4acTBOBaTh B
peanu3anun Hay4HO -

2. O0bem n MecTo AUcHMIIMHBL B cTpykType OII BO
O0beM JUCUMIITTHHBI
O6mas tpynoemkocts b51.B.04.11B.05.04 benumapkunr MexyHapoanoro npoekta (The
international project benchmarking) cocrasmnsiet 3 3au€étasie equnuIel, 108 gacos.
KonnuecTBO akaneMHuecKWX YacoB, BBIIEIEHHBIX Ha KOHTAaKTHYIO pPaboTy cC
MIpEenoIaBaresieM, cocTasisieT 48 yacoB: JIeKIMU — 16 yacoB, MpakTUYECKHe 3aHATHA — 32 Jaca.
CamocrosTenbHas paboTa cocTaBisieT 24 yaca.

MecTto nucuunimnabl B crpykrype OII BO

Huctunmuaa b1.B.04.J1B.05.04 benumapkunr MexayHapoanoro mnpoekta (The
international project benchmarking) npexycmotpena Ha 3 kypce B 6 ceMecTpe, MpenojaeTcs Ha
AHTTIMIICKOM S3BIKE.

Hucuurmuimaa  b1.B.04.J1B.05.04 benumapkunr wmexayHapoaHoro mnpoekta (The
international project benchmarking) BXoguT B IHCHUIUIMHBEI 1O BBIOOPY YacTH, (GopmMupyemoit
y4aCTHHKaMH 00pa3oBaTelIbHbIX OTHOIIEHUH, bioka 1 «/lucuumiunel (MOmym)».

B conepxarensHoMm mane aucuuruinHa onupaercs Ha b1.B.02./1B.07.01 CoBpemenHbie
MexayHapoansle oTHomeHus (4 cemectp), b1.B.02./1B.07.02 CoBpemeHHbIe TIT00aIbHBIE
mpodinemer u  Poccus B mnoGampHOM momutHke (4 cemectp), b1.B.02.JIB.07.03
Tpancnaunonansuele kopnopauuu (4 cemectp), b1.B.02./1B.07.04 TpaHncHanmoHanbHbIE
koprioparuu  (Global companies) (4 cemectp), b1.B.02.J]IB.07.05 VYnpaBnendeckuii yuer (4
ceMecTp).

JlocTikeHne MIaHUPYEMBIX Pe3yJbTaToB OOydeHHus Ciy>kKUT ocHoBou s b2.B.02(I1x)
Hayuno-uccnenoBarenbckas pabota (1o TeMe BBITYCKHOW KBaTH()PUKALMOHHON padoThI).

dopma NpoMeKYTOUHOM aTTECTALIMU B COOTBETCTBUU C YUEOHBIM IIJIAHOM — HK3aMEH.
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3. ConepskaHue M CTPYKTYPA THCHHUIINHBI

Ounasn ¢popma o0odyuenusn

Ne i/m

HaumeHoBaHue TeM H/HIH
pa3iejioB

O0beM TMCIUILINHBI, Yac.

Bcero

KonTakTHast padoTa o0yyarommuxcs ¢
npenoaaBaresem
10 BHAAM Y4eOHBIX 3aHATHIA

Cp

J JIP

113/

KCP

®opma TeKyLero
KOHTPOJIA
ycreBaeMocTH* ¥,
NPOMEKYTOYHOM
aTTecTamuu* **

Tema 1

Victopusi pa3BUTHS
OCHYMApPKHUHTA U €0
ocHOBHBIE MeTOEL. The
history of benchmarking and
its main methods.

0]

Tema 2

[lepBbIil ATAan npoiecca
OeHYMapKUHTa:
[UIAHUPOBaHHE BHYTPU
OpraHU3alliy — BEIOOP
KOMaH/Ibl, OTIpEIeIICHUE
MacIITaboB U 3a1ad,
[pUBJICUCHIE TAPTHEPOB.
The first phase of the
benchmarking process:
planning within the
organization — team,
definition of scope and
objectives, involving
artners.

Tema 3

[lepBbIiiaTan npouecca
OeHYMapKHHTa:
[UIAHUPOBaHHE BHYTPU
OpraHU3aInA—BEIOOD
MOIXOUIIINX [TOKa3aTeIeH.
First stage of the
benchmarking process:
planning within the
organization—the selection of
appropriate indicators.

Tema 4

[lepBrIiiaTan npouecca
OeHUMapKUHTA:
[UIAHUPOBAaHNE BHYTPH
OpraHu3aluu—
OKOHYaTeNIbHas JopaboTKa
dTana muanupoBanus. First
stage of the benchmarking
process: planning within the
organization—finalization of
the planning stage.

Tema 5

Bropoii sTan npouecca
OcHUIMapKUHTa: cOOp |
aHanm3 nanabix. The second
stage of the benchmarking
process: collection and
analysis of data.

Tema 6

Tperuii aTan npouecca
OCHUMAapKMHIA: PeaIn3alisl




n3meHenwuii. The third stage
of the benchmarking process:
implementing change.

Tema 7 YrpaBieH4ecKue u 0o
OpraHHU3alOHHBIE ACTIEKTHI
OenumapkuHTa. Managerial 9 2 4 3
and organizational aspects of
benchmarking.

Tema 8 beHYMapKHHT B 0, 3¢
COBPEMEHHOM MHUpE. 9 ) 4 3
Benchmarking in the modern
world.

ITpomexyTouHas aTTecTanus 36 €]

Bcero: 108 | 16 | | 32 | 24
Ipumeuanue:

** — hopmul mexyujeco konmpons ycnesaemocmu: onpoc (O, acce (Oc)
*EE _ popmbl npomesicymounol ammecmayuu: dx3amen (3).

Conep:xkanue TUCHUIJIMHBI
Tema 1. Uctopusi pa3Butnsi OeHUYMAPKMHIa U ero ocHoBHble MeToAabl. The history of
benchmarking and its main methods.
YeMm siBnsieTCsl U He sBIsieTcss OeHUMapKuHT. Kpartkas UCTopusi pa3BUTHs. 3a4eM OpraHH3aluu
UCTIONBb3yeT OCHUMAapKUHT M HAcKoNbko OH d3(ddekruBeH. KakoBbl B3aMMOOTHOIICHHUS
OeHYMapKHHTa C POIIECCOM 6 CUT'Ma ¥ TEOPUEH YITyUIIEHHs OPTraHU3alIMOHHBIX TPOIIECCOB.
OcHoBHBIE MeTONBI OcHuMapkuHra: public domain, one-to-one, review, database, trial and
survey. MoJienu coBepIIeHCTBOBaHHUs OU3Heca.
What is and is not benchmarking. A brief history of the development. Why would an
organization uses benchmarking and how it is effective. What is the relationship of the
benchmarking process, 6 Sigma and theory improve organizational processes.
The main methods of benchmarking: public domain, one-to-one, review, database, trial and
survey. Model for business excellence.

Tema 2. IlepBblii 3Tan npouecc GeHYMAPKUHIA: MJIAHUPOBAHME BHYTPH OPraHM3alUu —
BbIOOP KOMAaH/bI, onpeaejeHne MaciiTaboB U 3a1a4, npuBjedyeHue napruepon. The first
phase of the benchmarking process: planning within the organization — team, definition of
scope and objectives, involving partners.

O0630p Tpex »JTamnoB mpouecca OeHuMapkuHra. llepBblii 3Tanm — IUIaHMpPOBaHWE BHYTPU
OpraHu3aiii — BBIOOp TMpOeKTa, TMOAOOpP KOMAHIbI, ONpEAeICHHE MacimTaboB W 3ajad,
MIPUBJICUCHUE MTAPTHEPOB (KPUTEPUHU 0TOOPA).

An overview of the three phases of the benchmarking process. The first stage is the planning
within the organization — project selection, team selection, definition of scope and objectives,
involving partners (selection criteria).

Tema 3. IlepBblil 3Tan npouecca OeHYMAPKHUHIA: MJIAHUPOBAHUE BHYTPHM OPraHU3alMU—
BbIOOpP moaxoasimux mnokaszaresieii. First stage of the benchmarking process: planning
within the organization—the selection of appropriate indicators.

IIpo6Giiema BapuaTUBHOCTH (OTKJIOHEHMSI) JaHHBIX. CTaHIapTU3aLMs — KaK «CPAaBHUBATh TPYILIH C
s0nokamMu» (HECONMOCTaBUMbIE Belv). BblOOp moAXosIiero MeToJa CTaHIapTU3AINU.
Omnpenenenne Tmokaszareneld OCHUMApKHUHTA: KPUTHYECKHE (AKTOpHI ycrexa W KIIOYEBbIe
noka3atenu 3(G(eKTUBHOCTU. AHaINU3 MOTpeOHOCTe moTpeOuTens. AHAIU3 TEXHOJIOTHYECKOro
nporecca. SWOT/COPQ. ComocraBienue mokasateneil ¢ 3agadyamMu npoekta. OmpeneneHue
ONTUMAJBHOTO KOJIMUYECTBA MOKa3aTemeH.

The problem of variability (variances) of data. Standardizing as "to compare pears with apples"
(comparable thing). The choice of an appropriate standardization method. The identification of
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indicators of benchmarking: critical success factors and key performance indicators. Analysis of
the needs of the consumer. Analysis of the technological process. SWOT/COPQ. The
comparison of the indicators with the objectives of the project. Determination of the optimal
number of indicators.

Tema 4. IlepBblii dTan npouecca GeHUYMAPKUHIA: UVIAHUPOBAHHE BHYTPH OpPraHH3alu—
OKOHYaTeJbHasi AopadoTka Jrana miaanuposanusi. First stage of the benchmarking
process: planning within the organization—finalization of the planning stage.

BeipaboTka pabouux omnpeneneHuil. BpigeneHne HEOOXOAMMBIX pPECYpCOB JUIsl pealu3aluu
nporecca. Pabora ¢ maprHepamu (ornpeneneHre KOHTAKTHOTO JIMIA, TOAJICpKaHWE KOHTAKTa,
paspelieHrne NpoTUBOPEUuil)

Develop working definitions. The allocation of the necessary resources for the implementation
process. Working with partners (definition of contact, maintaining contact, resolution of
contradictions)

Tema S. Bropoii 3Tan npouecca 6eHumMapkunra: coop u anaaus naHubix. The second stage
of the benchmarking process: collection and analysis of data.

CO6op nonHo# u TOuHOI MH(popmManuu. [IpoBepka TOCTOBEPHOCTH JAaHHBIX. AHAJIU3 JaHHBIX C
LIEJIBIO0 BBIPAOOTKH peKoMeHIalui. crnoap30BaHue pa3inyHbIX CTATUCTUUYECKUX WHCTPYMEHTOB
aHayin3a JaHHbIX. CocTaBlieHHE OTYETa [0 pe3ybTaTaM aHalu3a.

Collecting complete and accurate information. Validation of the data. Data analysis to develop
recommendations. The use of different statistical tools of data analysis. Report on the results of
the analysis.

Tema 6. Tpernii 3Tan npouecca 6eHUMapkuHra: peagnzanusa udmenennid. The third stage
of the benchmarking process: implementing change.

PaccmoTpenne pekoMeHAalnui oTyeTa W BBIPAOOTKA JAJbHEHIIMX IIaroB MO pealn3aluu
n3MeHeHu. PaccMOTpeHue pasiauuHbIX YCIOBHK peanu3anuu. llomnep:kaHue KOHTakTa C
napTHepaMu. MOHUTOPHMHT peaju3allMd U3MEHEHHH. PUCK KONMUpOBaHMA Jy4IIUX HPAaKTUK Oe3
ITIOHUMaHUS CBOUX BO3MOKHOCTEH.

Consideration of the recommendations of the report and to develop further steps for the
implementation of changes. Consideration of different conditions of implementation.
Maintaining contact with partners. Monitoring the implementation of the changes. The risk of
copying the best practices without understanding their capabilities.

Tema 7. YnpaBiieH4ecKHe M OPraHU3allMOHHBIE acleKThbl OeHuMapkunra. Managerial and
organizational aspects of benchmarking.

Ponmu u o6s3anHOoCTM MeHemkepoB. ComnpoTuBieHHe HW3MEHEHUsM. KiroueBble (hakTopsl
YCIIEIIHOTO yTpaBiieHus poektamu. KOpunndeckue aceKThl.

The roles and responsibilities of managers. The resistance to change. Key factors for successful
project management. Legal aspects.

Tema 8. benumapkuHr B coBpeMeHHoM mMupe. Benchmarking in the modern world.
Kputnka, posib connanbHbIX CETeH, ynpaBieHHe HHHOBAMsAME, BBeeHue B aHaiu3 DEA u SFA,
noHsATHE 3((HEKTUBHOCTH

Criticism, the role of social networks, innovation management, introduction to DEA & SFA,
efficiency versus effectiveness

4. MaTtepuaJjbl TeKylIero KOHTPOJIS yCIeBaeMOCTH 00y4aromuxcs U GOH OLeHOYHbIX
CPeACTB MPOMEKYTOUHOI aTTecTalMu M0 JUCIUIJINHE

4.1. ®opmMbl U METOIBI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH U IPOMEKYTOUHOM aTTecTaliu.



4.1.1. B xone peanuzauuu gucuumiuHel b1.B.04./1B.05.04 BeHuMapKuHI MEXIyHapOJHOTO
npoekta (The international project benchmarking) wucnone3yroTcs ciaenyoome MeETObI
TEKYIIIEro KOHTPOJIS yCIIEBAEMOCTH 00yJarOIIHXCS:

Tema w/mnm pazaen Merons!
TEKYILEro
KOHTPOJIS
yCIEBAEMOCTHU
Tema 1 Hcropust pa3BuTHs OEHUMAPKUHTA U €r0 OCHOBHBIE METO/IBI. Onpoc
The history of benchmarking and its main methods.
Tema 2 [TepBslii 3TaI mmpoiecca OEHUMapKUHTA: TIJIAHUPOBAHKE Onpoc

BHYTPH OpraHU3aluy — BEIOOp KOMAH/IbI, ONPEACTICHUE
MacmTaboB | 3aja4, npusiiedeHue naptaepoB. The first phase
of the benchmarking process: planning within the organization
— team, definition of scope and objectives, involving partners.
Tema 3 [TepBeriiaTan mporiecca OCHUMapKUHTA: TUTAHUPOBAHHE Ormpoc
BHYTPHU OpraHU3aI[MH—BBIOOD MOAXOAAIINX MOoKa3zaTene. First
stage of the benchmarking process: planning within the
organization—the selection of appropriate indicators.

Tema 4 [TepBrritaTam mporecca OCHUMapKUHTA: TUTAHUPOBAHHE Ormpoc
BHYTpPHU OpraHU3aIl[MN—OKOHYATeIbHAs T0paboTKa HTarna
ruranupoBanus. First stage of the benchmarking process:
planning within the organization—finalization of the planning
stage.

Tema 5 Bropoii sTan npouecca OeHUMapKUHIa: cOOp U aHAIU3 Omnpoc
nanubiX. The second stage of the benchmarking process:
collection and analysis of data.

Tema 6 Tpetuit sTan nporecca OeHIMAPKUHTA: peaTn3aIus Onpoc
m3menenuit. The third stage of the benchmarking process:
implementing change.

Tema 7 VYrpaBieH4YeCKHE U OpPraHU3allUOHHBIE ACIIEKThI Omnpoc
OoenumapkuHra. Managerial and organizational aspects of
benchmarking.

Tema 8 benumapkunr B coBpeMeHHoM mupe. Benchmarking in the OTIPOC, 3aIUTa
modern world. acce

4.1.2. DK3aMeH NPOBOAUTCS C MPUMEHEHHEM CIIEAYIOIINX METOIOB (CPEACTB): B YCTHOU (hopme
10 BONIPOCAM U 3a/IaHUSIM.

4.2. Marepuaiibl TEKYIIIETO KOHTPOJISI yCIIEBAEMOCTH.

[IpenogaBarens OLIEHHMBAET ypOBEHb IMOJATOTOBICHHOCTH OOYYAlOUIMXCS K 3aHSATHUIO T10
CJIEIyIOLIUM MTOKa3aTesIM:

- YCTHBIE OTBETHI Ha BOIPOCHI MIPETNOAABATEINS 110 TEME 3aHSITHS,

- BBICTYIUIEHHE C JIOKJIaJ]aMH,

- ydacTue B 00CYKIEHUH JJOKJIAJI0B,

- 3al1UTa 3CCe.

Onenka 3HaHWNA, YMEHHH, HABBIKOB MPOBOJMTCS HAa OCHOBE OayIbHO-PEHTHHIOBOM
cucrembl 70% u3 100% (70 6amnoB u3 100) - BkiIaa mo pe3yipTaTaM MOCEIIAEMOCTH 3aHSTHH,
aKTUBHOCTH Ha 3aHATHUAX, BBICTYIUICHUS C JIOKJIaJaMH, y4acTUsl B OOCYXIEHHSAX JOKJIAJOB
Opyrux oOy4yarouIuxcsi, OTBETOB Ha BOIPOCHI MperoiaBareisi B XOA€ 3aHATHUS, M0 pe3yibTaTaM
3aIUTHI ACCE.
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Heranuzanus OaljoB M KPUTEPUM OLEHKM TEKYIIEro KOHTPOJI YCIIEBAEMOCTH
yTBEpKJIAaeTCs Ha 3aceJaHUU Kadeapbl.

Bonpocer memwvt 015 noocomosxu k onpocam (Ouckyccusim):
Tema 1. UcTopus pa3BuTHs OeHUYMAPKHHIA U ero 0cHOBHbIe MeToabl. The history of
benchmarking and its main methods
1. Yewm siBisieTcs U HE SIBJIIETCS] OCHUMApPKUHT.
2. Kparkas ucropust pa3BUTHS.
3. 3auyeM opraHuzaly UCHOJb3YeT OCHUMAPKUHT U HACKOJIBKO OH 3(dekTuBeH.
4. KakoBbl B3aIMOOTHOIIEHHUs OEHUMApKUHTa C IpoLeccoM 6 curma U TEOpUeH yirydieHus
OpraHU3aI[OHHBIX MTPOLECCOB.
5. OcHoBHbIe MeTOBI OeHUMapkuHTa: public domain, one-to-one, review, database, trial and
survey.
6. Moaenu coBepilIeHCTBOBaHMsI OU3HEcA.

1. What is and is not benchmarking.

2. A brief history of the development.

3. Why an organization uses benchmarking.

4. The benchmarking process, 6 Sigma and theory of organizational performance
improvement.

5. The main methods of benchmarking: public domain, one-to-one, review, database, trial
and survey.

6. Model for business excellence.

Tema 2. IlepBblii 3Tan nponecca 0eHYMAPKHMHIA: IVIAHNPOBAHME BHYTPH OPraHHU3AIUM —
BbIOOpP KOMAaH/bI, OIlpe/esieHHe MaclITa00B M 3a1a4, npuBJiedeHue naptuepos. The first
phase of the benchmarking process: planning within the organization — team, definition of
scope and objectives, involving partners
1. O630p Tpex 3TanoB mnpouecca GeHYMapKUHTA.
2. llepBblii 3Tanm — IUIAHUPOBAaHWE BHYTPU OpraHu3aluud — BBIOOp NPOEKTa, I[0A00p
KOMaHJIpl, OIpeJeseHre MacluTaloB W 3ajady, INPHUBJICUYEHHE MNapTHEPOB (KpUTEpUU
oTOopa).

1. An overview of the three phases of the benchmarking process.
2. The first stage is the planning within the organization — project selection, team
selection, definition of scope and objectives, involving partners (selection criteria).

Tema 3. IlepBbiiidTan npouecca 6eHYMAPKUHIA: IVIAHUPOBAHHME BHYTPH OPraHU3aluu—
BbIOOp moaxoasmux nokasarenei. First stage of the benchmarking process: planning
within the organization—the selection of appropriate indicators

1. Tlpobnema BapuaTUBHOCTH (OTKJIOHEHUS) TaHHBIX.
CranaapTu3anus — Kak «CpaBHHUBATh I'PYILIH C sI0J0KaMu» (HECOMOCTaBUMBbIE BEILIHN).
Br160op noaxopsiiero MeToia CTaHAapTU3ALUH.
Onpenenenue nokasaresneil OeHUMapKUHTa: KpUuTudeckue (GakTophl ycrexa U KIoYeBble
nokasaresiu 3pPEeKTUBHOCTH.
AHanu3z notpeOHOCTEH MOTpeOuTENs.
AHanu3 TEXHOJOTUYECKOT0 Ipo1iecca.
SWOT/COPQ.
ComnocraBnenue nokasareneu ¢ 3ajayaMu IpOEKTa.
Omnpenenenne ONTUMAIbHOTO KOJTMYECTBA MOKa3aTesei.

Rl el

LRI W

1. The problem of variability (variances) of data.
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2. Standardizing as "to compare pears with apples" (comparable thing).
3. The choice of an appropriate standardization method.

4. The identification of indicators of benchmarking: critical success factors and key

performance indicators.

5. Analysis of the needs of the consumer.

6. Analysis of the technological process.

7. SWOT/COPQ.

8. The comparison of the indicators with the objectives of the project.
9. Determination of the optimal number of indicators.

Tema 4. IlepBbiiidTan npouecca 6eHYMAPKUHIA: IIVIAHUPOBAHNE BHYTPH OpPraHu3anui—
OKOHYaTeJIbHasl JopadoTka dTana njianuposanus. First stage of the benchmarking
process: planning within the organization—finalization of the planning stage.

1. BripaboTka pabouux onpeaeneHui.
2. BolaeneHue HEOOXOIUMBIX PECYPCOB JUISL peau3alliy MpoLecca.
3. Pabora c¢ maprHepamu (ompejiereHHE KOHTAKTHOTO JIMIA, MOIJIEpKAHHE KOHTAKTa,
paspelieHrne NpoTUBOPEUnil)
1. Develop working definitions.
2. The allocation of the necessary resources for the implementation process.
3. Working with partners (definition of contact, maintaining contact, resolution of
contradictions)

Tema 5. Bropoii 3Tan npouecca 6eHuMapkuHra: coop u anajau3 1anabix. The second stage
of the benchmarking process: collection and analysis of data

1.

Nk

CO6op noaHON U TOYHOH UHPOPMALIHH.

IIpoBepka 1OCTOBEPHOCTH JNAHHBIX.

AHanu3 TaHHBIX C LETBI0 BRIPAOOTKH PEKOMEHIAITHH.

Hcnonb3oBaHue pa3iauuHbIX CTATUCTUYECKUX MHCTPYMEHTOB aHAJIN3a JAHHbIX.
CocraBieHue oTyeTa 1o pe3yibTaTaM aHaau3a.

1. Collecting complete and accurate information.

2. Validation of the data.

3. Data analysis to develop recommendations.

4. The use of different statistical tools of data analysis.
5. Report on the results of the analysis.

Tema 6. Tperuii 3Tan npouecca 6eHumMapkuHra: peajausanus uameHenmii. The third stage
of the benchmarking process: implementing change

1.

el

Paccmotpenue pexoMmeHaanuidi ot4eTa U BeIpabOTKa JalbHEUIIUX IIaroB MO pean3aluu
U3MECHECHUM.

PaccmoTrpenue pa3inuyHbIX YCI0BUHM peaIM3alin.

ITopnep:xaHue KOHTAKTa C apTHEPaMHU.

MOHMTOPHUHT peanu3anu U3MEHEHNH.

Puck xonupoBaHus JIy4IIMX NPaKkTHK 0€3 HOHUMAaHUS CBOUX BO3MOXHOCTEH.

1. Consideration of the recommendations of the report and to develop further steps for the

implementation of changes.

2. Consideration of different conditions of implementation.

3. Maintaining contact with partners.

4. Monitoring the implementation of the changes.

5. The risk of copying the best practices without understanding their capabilities.
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Tema 7. YnpaB/ieH4ecKHe U OPraHU3alMOHHBIE acneKThl OeHUMapkuHra. Managerial and
organizational aspects of benchmarking

1. Ponu un 00s3aHHOCTH MEHEIKEPOB.

2. ComnpoTHBIEHUE U3MEHEHUSIM.

3. KiroueBbie (pakTOphl YCIENIHOTO YIIPABIE€HUS IPOESKTaMHU.
4. HOpunuueckue aceKkThl.

1. The roles and responsibilities of managers.

2. The resistance to change.

3. Key factors for successful project management.
4. Legal aspects.

Tema 8. benumapkuHr B coBpeMeHHOM Mupe. Benchmarking in the modern world

(98]

10.
11.
12.
13.

14.

15

Kputuka.

Poib conmanbHBIX ceTei
VYipaBieHne MHHOBALUAMU
Bgenenue B DEA u SFA
[Tonsitue 3¢hexTuBHOCTH

A e

1. Criticism.

2. The role of social networks

3. Innovation management

4. Introduction to DEA & SFA

5. Efficiency versus effectiveness

IlpumepHvie memol 3cce
[aiite ompezneneHne 5 XapaKTepUCTUKAM MEXIYHapOAHBIX IIPOEKTOB U IMOAPOOHO
ONUIINTE KAKIYIO U3 HUX.
Pacckaxxute 0 MpOMCXOXKACHUN TEPMUHA «OCHUMAPKUHT» W 00 SBOJIOIUU KOHIICTIIUUA B
MPAKTUKE YIPABICHHUS.
[TonpoOHo onumute 4 MeToa OEHUMApKUHTA.
OnummTe Ha MpUMepax pa3iuyus Mexay OEHUMApKUHTOM MpoIecca, MPoayKTa, GYHKIIUH,
MpOeKTa, 00beKTa UH(PPACTPYKTYPBHI.
Pacckaxkxute 00 OCHOBHBIX miarax | ctaguu mpolecca OEHUMapKHUHTa U O COJEP:KaHHUH
yCTaBa MpOEeKTa.
OnummTe pa3nuyHble KIAacChl YYaCTHUKOB TIpoliecca OeHYMapKUHTa M MOTCHIHAI
MIPOBEJICHUS MCCIICIOBAHUS C HUMH.
Pacckaxxute 00 OCHOBHBIX IOPUAMYECKUX aCMEKTaX NpOBeNeHUsT OCHYMApPKUHTOBBIX
HCCIICOBAaHUH.
OnummTte 4 MeTola HOPMAajdW3allud JAHHBIX — BBISIBUTE PAa3HUIy MEXIYy HHUMH H
MPEA0CTAaBhTE MPUMEPHI.
[TonpoOHO omumuTe 6 KpUTEpHEeB 0TOOpa METPHUK/MOKa3aTesne nis OEHYUMAPKHHTOBOTO
HCCJICIOBAHMA.
Onuuure MnociaenoBaTeIbHOCTh JEUCTBUM JIA 3apydyeHUs MOAJECPKKU PYKOBOJCTBA U
MIPUTJIAIIEHUS YYaCTHUKOB MCCJICOBAHUS.
OnummTe 3 mara, 06eceurnBaIIe MOTyYeHUE JOCTOBEPHBIX JaHHBIX.
OmnummTe nBa criocoda aHajanu3a JaHHBIX.
[aiite omnpeneneHue MEraTpeH]ly WM OIUILUTE BIMSHUE 4 MErarpeHJ0B Ha pa3IUvHbIC
obnactu OM3HEca.
OnummTe 4 TEeHASHIIMU Pa3BUTHUS OEHUYMApKUHTa B OyayIIeM.

. Pacckaxxute 00 OCHOBHBIX 11arax MpeTBOPEHUSI U3MEHEHUH.
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OnumuTe BONPOCHI, CBSI3AHHBIE C IPETBOPEHHUEM H3MEHEHUN — TEOPUM MOTHUBALMM U
YIIPaBIICHHUSL.
Sample essay topics

1. Identify at least 5 characteristics of international projects and elaborate on each of them.

2. Describe the origin of the term ‘benchmarking’ and provide history landmarks (evolution) of
the benchmarking concept as a managerial tool.

3. Identify at least 4 benchmarking methods and elaborate on each of them.

4. Describe with examples the main differences between process, facility, product/service,
functional, generic and project benchmarking.

5. Describe the main steps of the 1% phase of the benchmarking process; describe the purpose
and contents of the Project Charter.

6. Define different classes of benchmarking participants and list the learning potential of each
of them.

7. Define and elaborate on the legal issues that must be taken into consideration during
benchmarking studies.

8. Identify at least 4 methods of normalization; outline the differences between them and
provide examples of each of them.

9. Identify and describe at least 6 criteria for reviewing and finalizing metrics.

10. Elaborate on essential steps for gaining management support and inviting the participants.

11. Describe 3 steps that ensure the acquisition of complete and accurate data.

12. Identify and describe 2 major steps in data analysis.

13. Give a definition to a megatrend, identify at least 4 megatrends and explain their
implications for businesses and the society.

14. Identify and elaborate on at least 4 future trends in benchmarking.

15. Identify and describe 5 steps of implementing improvements.

16. Describe managerial and cultural issues affecting the successful implementation of
benchmarking (McGregor'’s theories X & Y, Peter Senge’s Mental Models, intrinsic and
extrinsic motivation).

4.3. OueHo4YHbIE CPENICTBA ISl MPOMEKYTOUHOM aTTeCTAINH.

4.3.1. TlepeueHp KOMIETEHUUN C YKa3aHHEM ATaroB MX (OPMHPOBaHMS B MPOLIECCE OCBOCHUS
oOpa3oBarenbHOM mporpammbl. [lokasarenu M KpUTEpUU OLEHUBAHUS KOMIIETCHLUH C y4eToM
sTana ux GopMUPOBAHUS

Kon HanmeHnoBanme Kon HanmeHoBanme 3TaIna

KOMIETEHIIUH |[KOMIIETEHLIUU HTana OCBOEHH|0CBOCHHS KOMIIETEHIIUH
KOMIICTCHITUH

ITIKp-7 CrniocoOeH BBISBIATD [1Kp-7.2 CriocoOHOCTh aHANU3UPOBATH

aKTyaJbHbIC COOBITHS B
SKM3HHU OO0IIECTBA U
HOBBIC TOYKHU 3PCHHS Ha
STH COOBITHSA

AKTyaJIbHbIE COOBITHS B
npodeccuoHanbHOU cdepe

JTan oCBOeHUs Ioka3are/ib OlleHUBAHUSA Kpurepuii oueHuBanust
KOMIIETeHIINH
I1IKp-7.2 Onpenenser METOABI IO Onpenenensl 3pGeKTUBHbIE METOBI
CrocoOHOCTh OIIpEIEICHUIO PA3BUTHS [0 OTpPEACTICHUIO PA3BUTHS
aHAJIN3UpPOBATh AKTYaJIbHBIX COOBITUI AKTYaJTbHBIX COOBITHI
aKTyajbHble COObITHS B | Bb160OD METOI0IOTHH u|OmnpeneneHsl  METOAOJNOTHS |
npodeccuoHaIbHON WHCTPYMEHTOB  JUI  AHAJIW3a | UHCTPYMEHTHI JUIS aHaJIM3a
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chepe AKTyaJbHbIX COOBITHI B | aKTyaJIbHBIX COOBITHI B
npodeccruoHanbHOM chepe npodeccronanbHO chepe

4.3.2 TunoBble OLIEHOYHBIE CPEJICTBA

Bonpocs! k 3x3ameny

1. [aiire onpeneneHue 5 xapaKTepUCTUKaM MEKIYHAPOIHBIX TPOEKTOB U OOBSCHUTE
KKILIA U3 HUX.

2. OObsCHUTE NPOUCXOKICHNE TEPMUHA OEHUMAPKHUHT M PACCKaXXHUTE 3BOJIIOLIUIO Ipoliecca
1 KOHUENIMHN KaK UHCTPYMEHTA yIpPaBICHUS

3. Pacckaxure 1o kpaitHeil Mepe o 4 MeToax GeHUMapKUHTa

4. OnwumuTe Ha MPUMEPax TIIABHBIC pa3Iudus Mex Iy process, facility, product/service,
functional, generic and project GeHUMapKUHT

5. OnuiuuTe r1aBHbIE LIary NEPBON CTaJANUU Ipolecca OEHUMapKUHTa; IpoaHAIU3UpYyHTe
1enp U conepxkanne Xapruu IIpoekra

6. OnuiuuTe pa3IUYHbIX YYaCTHUKOB Ipoliecca OEHUMapKUHIa U MOTEHIHA UX
o0y4yaemMocTH

7. OOBSICHUTE IOPUANYECKHE aCIIEKThl, KOTOPbIE HY>)KHO IPUHUMATh BO BHUMaHKE, BO BPEMs
UCCIIeIOBaHUN TI0 OEHUMAPKHUHTY

8. OmnuumTte X0Ts Obl 4 METO/Ia HOpMAJIU3ALMU U OOBSICHUTE PA3IMUUs MEXy HUMHU.

9. Ilepeuncnure ¥ ONMIINTE 6 KPUTEPHUEB Ul ayauTa U (PUHATU3UPOBAHUS METPHUK

10. OnummTe MpoIecc MmorydeHust 0100pEeHUs pyKOBOACTBA M MPUTIIAIICHHE YYACTHUKOB

11. Onumute 3 mara, KOTopble 00ecreuynBaroT cOOp MOTHOM U KOPPEKTHONU MHPOPMAITUH

12. Ha3oBuTe 1 00BSICHUTE 2 OCHOBHBIX Il1ara aHaju3a JaHHbBIX

13. [laiiTe onpeneneHre MeraTpeH1a; Ha30BUTe 4 COBPEMEHHBIX MEraTpeH/ia U OObICHUTE UX
BJIMSIHUE Ha OM3HECHI B 00IIECTBO

14. Pacckaxkure o 4 Oyaymux TeHISHIUSAX OCHUMAPKHUHT.

15. OOBsicHUTE 5 11arOB BHEAPEHUS YITyqIlIEHUI

16. OnuimuTe KyJIbTypHBIE U YIPaBICHYECKHE BOIPOCHI, 3aTParuBaroIie YCIeIHY0
peanuzaluio nporecca OeHUMapKUHTa

Questions for exam

1. Define the 5 characteristics of international projects and explain each of them.

2. Explain the origin of the term benchmarking, and tell the evolution of the process and
the concept as a management tool

3. Tell at least 4 methods of benchmarking

4. Describe examples of the main differences between the process, facility,
product/service, functional, generic and projectoeHUMapKUHT

5. Describe the main steps of the first stage of the benchmarking process; analyze the
purpose and content of the Charter Project

6. Describe the various participants in the process of benchmarking and the potential for
their learning

7. Explain legal aspects that need to be taken into account during studies on
benchmarking

8. Describe at least 4 methods of normalization and explain the differences between them.

9. List and describe 6 criteria for audit and finansirovaniya metrics

10. Describe the process of obtaining the approval of the leadership and invitation of
participants

11. Describe the 3 steps that ensure the collection of complete and accurate information

12. Name and explain 2 basic steps of data analysis

13. Give the definition of a megatrend; call 4 modern megatrend and explain their impact
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on businesses and society

14. Tell us about the 4 future trends in benchmarking.

15. Explain 5 steps of implementation of improvements

16. Describe cultural and management issues affecting the successful implementation of
the benchmarking process

3agaHus K JK3aMeHY:

[TonroToBka u ycTHas 3amIuTa TPYMIIOBOTO MMCHMEHHOTO MIPOEKTa 110 BEIOPAHHOW CTYJCHTAMH H
COTJIACOBAHHOM C mMpemnojaBaTejeM TeMe, BKIIOYAroIIero cOop M aHanu3 HMH(OpManuu Mo
CIICYIOIIAM TTYHKTaM:
1. Bcerymnenue (000cHOBaHKE BEIOOPA TEMBI)

Ompenenenue conep>kanust padbOT HCCIICTOBAHUS

Wnentudukanys npeuMyIiecTB NpoBeAeHHs] OEHUMAPKUHTOBOTO UCCIIEIOBAHHUS

Pa3zpaboTtka nieneit mpoekra

[Touck y4yacTHUKOB

O6ocHOBaHME HEOOXOAUMOCTHU MPUBJICUEHUS KOHCYJIBTAaHTOB
Pa3pabotka meTpuk
Cocrasnenue rpaguka padbot

0. YcrHas 3amura oAroTOBJIEHHOIO IIPOEKTa

2
3
4
5
6. Wnentudukanus I0pUANYECKUX acleKTOB
7
8
9.
1

Tasks for exam:

The task consists of preparation and oral presentation of group written project proposal on the
topic selected by the students and approved by the instructor, which covers the following points:
1. Introduction

2. Scope

3. Benefits

4. Objectives

5. Participants

6. Legal issues

7. External consultants
8. Metrics

9. Timescale

1

0. Oral presentation

[IIkana oueHuBaHUs.

OueHka 3HaHWM, yMEHUH, HaBBIKOB IPOBOAUTCA HA OCHOBE OaJJIbHO-PEUTHHIOBOI
cucrembl: 30% u3 100% (wim 30 6amwioB u3 100) - BKiIag B UTOrOBYIO OLEHKY IO pe3yibTaTaM
IIPOMEKYTOYHOU aTTECTALUH.

MNpu oueHuBaHMM oTBeTa obyvawowerocs B Xo4e MNPOMEXYTOYHON
aTTecTauum MOXXHO OMMpPaTbCa Ha ciefylolmne KpUuTepun:

bamner

Kputepuit onenku

26-30

OOyuaromuiicss TOKa3bIBaeT BBICOKMH  YpPOBEHb  KOMIIETEHTHOCTH, 3HAHUS
MPOrpaMMHOTO  Marepuana, Y4eOHOH, Mepuoauveckol U  MoOHOrpadudecKon
JUTEpaTypbl, 3aKOHO/IATENILCTBA U MPAKTUKH €0 IPUMEHEHHUS, PACKPHIBAET HE TOJIBKO
OCHOBHBIE MMOHATHUSA, HO U AHAM3UPYET UX C TOYKU 3PEHUSl PA3IMUYHBIX ABTOPOB.
OO0yuaromuiicsi TOKa3bIBaeT HE TOJBKO BHICOKUI YPOBEHb TEOPETHUECKUX 3HAHUHN, HO
M BUOUT  MEXKIUCHMIUIMHApHble  cBsi3u.  lIpodeccuonanbHo,  TrpamOTHO,
MIOCJIEZIOBATENIHHO, XOPOLIUM SI3bIKOM YETKO M3J1araeT Marepuai, apryMEHTHPOBAHHO
dbopMynHpyeT BbIBOJBI. 3HAET B paMKax TpeOOBaHMI K HAIpPaBICHUIO U TPOQUITIO
IIOJITOTOBKM 3aKOHOJATEJIbHO-HOPMATUBHYIO M TpakTHyeckyr 0a3y. Ha Bompochl
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OTBCYACT KPATKO, APr'YMCHTUPOBAHO, YBEPCHHO, IO CYIICCTBY.

16-25 OOyyaromuiics TIOKa3bIBa€T JIOCTATOYHBIM ypOBEHb KOMIIETCHTHOCTH, 3HAHUSA
MaTepUaioB 3aHATHH, Y4eOHOH M METOOMUYECKOW JUTEepaTyphl, 3aKOHOAATEIbCTBA U
MPAKTUKU €ro MPUMEHEHUS. YBEPEHHO U NMPO(ECCHOHATBHO, IPAMOTHBIM S3BIKOM,
SCHO, YETKO M IOHSTHO M3JIaracT COCTOSHUE M CYTh BONPOCA. 3HAET HOPMAaTHBHO-
3aKOHOJATENbHYI0O M  TNPAKTUYECKyl0 0a3y, HO TMpU OTBETE€ JOIyCKaeT
HECYIIECTBEHHBIE MOrpemrHOCTH. OOyJaromuiicsi MOKa3bIBAaeT JOCTATOYHbIN YPOBEHB
npodecCHOHAIbHBIX 3HAHUN, CBOOOJHO OMEPHUPYET MOHATUAMH, METOAAMH OLCHKHU
IPUHATHA pEIICHUH, UMEET MPEACTABIEHUE: O MEXIAUCUUILUIMHAPHBIX CBA3SX,
YBA3BIBAECT 3HAHUA, IOJYYEHHBIE NPU HM3YYEHUU PA3IUYHBIX JUCHUIUIMH, YMEET
AQHAJIM3UPOBATh MPAKTUUYECKUE CUTYyallUH, HO JOMYCKAaET HEKOTOPHIE MOIPEUIHOCTH.
OTBET MOCTPOEH JIOTUYHO, MaTepHall U3JIaraeTcsi XOPOUIUM SI3bIKOM, ITPHUBJIEKAETCS
MH(POPMATUBHBIM W WUTIOCTPUPOBAHHBIA MaTepHuaj, HO TPU OTBETE [OIyCKaeT
HEKOTOPbIE MOTPEIIHOCTH. BONpoCk! HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYIHEHUMH.

6-15 OOyuaromuiicss MOKa3bIBAET JOCTATOYHbIC 3HAHHS MaTepuUaioB 3aHATUH, HO TPHU
OTBETE OTCYTCTBYET JOJDKHAS CBSI3b MEXKIY aHAJIM30M, apryMEHTAIeld U BBHIBOIAMH.
Ha mocraBneHHble 4I€HAMH KOMHCCHH BOIPOCHI OTBEYAE€T HEYBEPEHHO, JOMYCKAeT
norpemrHocTH. OOydaromuiicss BiaJeeT NPAaKTHYSCKHMMU HaBBIKAMH, IPUBJICKACT
WITIOCTPATUBHBIA Marepuan, HO YyBCTByeT ceOsi HEYBEpeHHO IIpH aHalu3e
MEKIUCIMIUIMHAPHBIX CBs3eil. B oTBere He Bcerma NPHUCYTCTBYET JIOTHKA,
apryMEHTBhI TPHUBIEKAIOTCS HEJIOCTaTOYHO Beckue. Ha mocTaBieHHbIE BOMPOCHI
3aTPYIHSIETCS C OTBETaMH, NOKA3bIBACT HEJIOCTATOYHO ITIyOOKHE 3HAHUSI.

0-5 OOyuaromuiicss TOKa3bIBaeT cia0bleé 3HAHUS MaTepuaoB 3aHATHH, Yy4eOHOH
JUTEPATypbl, 3aKOHOJATEIbCTBA M IPAKTUKUA €ro NPUMEHEHMs, HU3KHM YPOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE WU3JIOKeHHE Bompoca. OOydaromuiicss MOKa3bIBaeT
ciabblii  ypoBEHb NPOQECCHOHANBHBIX 3HAHWM, 3aTpyIHSAETCS NpU  aHaU3e
IIpaKTUYECKUX cuTyauuid. He MokeT mpuBecTH NpHUMEpPHI U3 PEAIbHOM IPAKTUKH.
HeyBepeHHO M JIOTMYECKH HENOCIEN0BAaTeIbHO M3JIaracT marepual. HempaBuwibHO
OTBEYAET HA BONPOCHI WIIM 3aTPYAHSAETCS C OTBETOM.

[IIkana nepeBoa U3 MHOTOOALTLHOW CUCTEMBI B TPAJHIIMOHHYIO:

- o0yuaronieMycsi BBICTABIISICTCS OIICHKA «HEYIOBIICTBOPUTEIBHO» €CIIH O0yJaroIIuiics
HaOpai mernee 50 6aIOB,

- OIICHKa «YJOBIICTBOPHTEIBHO» BBICTABISCTCS TPU YCIOBUH, €CIU OOyYaroIIuiCs
Habpai ot 50 1o 65 6aoB;

- OIICHKA «XOPOIIIO» BBICTABJISICTCS TPU YCIOBUH, €CIM 00yJaromuiicss Habpan ot 66 110
75 6ayIoB;

- OIICHKA «OTJIMYHOY» BBICTABJICTCS MPH YCJIOBUH, €CIIH OOydaroluiics Habpaia ot 76 1o
100 6anmos.

100 GaytoB BBICTABISICTCS TIPU YCIIOBHH BBINIOJHEHHS BCEX TPEOOBAHMM, a TAKKE IMPH
00s13aTEILHOM MPOABJICHUU TBOPYCCKOIO OTHOIICHHMA K MNpEeAMETY, YMCHUH HaXOAWUTb
OpUTMHAIIbHBIC, HE COACpKAaIIMecs B y4eOHMKaX OTBEThI, YMCHHU PabOTaTh C MCTOYHUKAMH,
KOTOPBIE COJEP/KATCA JOIOJHUTEIBHON JINTEpaType K KypCy, YMEHHMHM COCIHMHSITH 3HAHUSA,
MOJTYYCHHBIC B JIJAHHOM KYpCE CO 3HAHUSIMU JIPYTUX TUCIIUATUIMH.

4.4. Metogu4eckne MaTepuaJibl

CTYIIGHT I[OHYCKaeTCﬂ K 3K3aMeHy 10 AOUCHOUIIIIMHEC B cnyqae BBIIIOJIHCHUA HWM BCECX
3aJJaHui 1 MEPOTIPUATHIL, IPETyCMOTPEHHBIX MPOTrPAMMON TUCIUTUTHHEI.

3K3aMeH HpOBOI[I/ITCSI B q)OpMC OTBE€TAa Ha BOHpOCI)I 1 BBIIIOJIHCHUS HpaKTI/ILICCKI/IX
3ajaHuii, TmpencTaBieHHbIX B Pasmene 4.3.2. TOTOBUTBCS K DOK3aMEHY HEOOXOAUMO
II0CJIE€0BAaTCIBHO, HA HpOTfDKGHI/II/I BCETO nepploz{a I/ISYIIGHI/HI JUCHUITIINHBI.

CryneHTy HEOOXOIMMO BHHMMATEIBHO HM3YyYUTh M OCMBICIUTH COJIEpKAHHE BOMPOCOB K
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9K3aMEHy, OTPaXEHHOE B PEKOMEH/IOBAaHHBIX Y4E€OHMKAax M Jpyrux uctounukax (HMHrepHer-
pecypchl, HayYHO-METOAMYECKUE JKypHaJbl U 1p.). CTpyKTypUpOBaTh TEOPETUUECKUI MaTepHal,
COCTAaBUTb IIJIAH €T0 IIPEICTaBICHUS.

OTBeT BOIIPOC U peLICHHE MPAKTUUYECKOIo 3a/1aHMs BaXXHO M3JIararh C MO3ULUU 3HAUYEHUS
U1 IpO(eCCUOHAIBHON JIesTeNbHOCTH. [Ipu 3TOM Ba)KHO MMOKa3aTh 3HAHUE HE TOJIBKO TEOPHH
BOIIPOCA, HO U IPAKTUYECKOE IPUMEHEHHE.

Pesynprar 1mo craue sx3aMeHa OOBSBIISETCS CTYJEHTAM M BHOCHUTCS B 9K3aMEHAIIMOHHYIO
BEJIOMOCTb U 3a4€THYIO0 KHIXKKY. OLIEHKa «HEY/I0BJIETBOPUTEIILHOY» IIPOCTABIISIETCS B BEIOMOCTH.

5. MeTonnyeckue yKkazaHusi 1J1s1 00y4al0IUXCsl 10 0CBOEHUIO TN CIUTIIHHBI

VYCTHBIN ONpOC ABISAETCS OAHUM M3 OCHOBHBIX CIIOCOOOB IMPOBEPKH YCBOEHUS 3HAHUN
oOy4JaronmMucs. Pa3BepHyTHI OTBET CTy[EHTA JIOJDKEH MPENCTABISATH COO0H CBA3HOE,
JIOTMYECKHU TOCJE0BaTeIbHOE COOOIIEHUE Ha ONIPEIeNICHHYIO TEMY, T0OKa3bIBaTh €ro yMEHUE
MIPUMEHSTH OTIPE/ICIICHNS, IPaBIJIa B KOHKPETHBIX CiTy4asx. OCHOBHBIE KPUTEPHH OLICHKH
YCTHOTO OTBETa: MPABUIBLHOCTh OTBETA MO COJEP)KAHUIO; MIOJIHOTA U [NIyOMHA OTBETA; JIOTHKA
M3JI0KEHUS MaTepuasia (YIuThIBaeTCsl YMEHUE CTPOUTH IIEIOCTHBIH, TOCIIEA0BATEIBHBIN paccKas,
IPaMOTHO TOJIb30BaThCsl CHIELUATBHON TEPMUHOIOTHEN ); UCIIOIB30BAHUE JIOTIOJIHUTEIHLHOTO
MarepHara.

Memoouueckue ykazanus no camocmosamenbHou no020MmoeKe K 3aHAMUAM JIeKYUOHHO2O,
NPAKMUYecKo2o (CeMUHapcKo2o) muna:

[ToaroroBka K 3aHATUSAM JOJKHA HOCUTh CHUCTEMAaTHUECKUH XapakTep. JTO MO3BOJIUT
oOyyaroriemMycsi B IOJTHOM 00beMe BBIIIOJIHUTH Bce TpeboBaHus npernonaaBatens. O0ydarommmes
PEKOMEH/yeTCsl M3ydaTh KaK OCHOBHYIO, TaK U JIONOJHHUTEIBHYIO JIUTEpaTypy, a TaKKe
3HAaKOMHUTBbCSI ¢ VIHTepHEeT-UCTOUHMKaMH (CIHCOK NpUBEACH B paboueil mporpamme 10
JTUCITUTLIINHE ).

Bonpocwt ona camonoocomoexu:

1. KaxoBbl paznuuus B MOHATHIX 3((HEKTUBHOCTh U PE3yIbTaATUBHOCTH?
[Toyuemy coBpeMeHHBII OCHUMApKHUHT Bce OoJiee HCIONB3YeTCs JJISl PElIeHHs 3a/ad
rOCy/IapCTBEHHOI'O CEKTOpa U SKOHOMUKH?
3. Tloyemy O€HYMAapKUHI Ha TMPOTSDKEHHMH MHOTUX TMOCIEIHUX JIET 3aHUMaeT
JUUPYIOIIKE TTO3UIUH B OPOCE JTYYIIUX OM3HEC MPAKTUK?
1. What is the pivotal difference between efficiency and effectiveness?
2. Why modern benchmarking is increasingly used to solve public sector and economic
problems?
3. Why does benchmarking tops the charts as the best business practice?

Memoouueckue ykazanus no no020moske 00K1a008:

[MogroroBka oOyYarOmmMXcsi K ONPOCY IMpeanoiaraeT W3y4eHHe B COOTBETCTBUHU
TEMaTUKON JUCLUUIUIMHBI OCHOBHOM/ JJOMOJHUTENBHOM IUTEpaTyphbl, HOPMAaTUBHBIX JOKYMEHTOB,
MHTEPHET-PECYPCOB.

OO6yuaromuiicsi TOTOBUT JOKJIAJ B (pOpMe YCTHOTO COOOILEHUS 110 TeME TUCIIUILIHHBI.

[Ipennaraercs ciemyromas CTpyKTypa JOKJIaa:

1. BBenenue:

— YKa3bIBaeTCsl TeMa M LeJb JJOKIIA/1a;

— 0003HayvaeTcs MpobIeMHOe I10JIe, TEMaTUUYECKUE pa3esibl JOKIaaa.

2. OcHOBHOE COZIEpKaHUE JOKIIaa:

— MOCJIEJIOBATEIbHO PACKPHIBAIOTCS TEMATUUYECKHE Pa3elibl JOKIIAAa.

3. 3akiIroucHue:

— IPUBOJATCS] OCHOBHBIE PE3YJIBTAThl U CY>KACHUS aBTOPA 110 MOBOY ITyTe BO3MOKHOI'O
peIIeHHsI PACCMOTPEHHOM MPOOIEMBI, KOTOPBIE MOTYT OBITH O()OPMIICHBI B BU/IE PEKOMEH/IAIINH.

Memoouueckue pekomeHdauuu no HAnucaHuro acce.
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Occe sABISETCA CaMOCTOATENbHOM MpakTUuecKoi paboToil oOydaronuxcst. OHO MPU3BAHO
OIpPE/IEIUTh CTENEHb OCBOEHUS CTYJEHTOM 3HAHWN M HABBIKOB, IOJYYEHHBIX UM B IpoLecce
U3YYCHHS JUCLUIUINHBL.

Texkcr paboThl nOMKEeH ObITh HamucaH B HaydyHoOM ctuie. OgopmileHHEe TeKCTa TaKkKe
JIOJDKHO OBITH BBINOJHEHO I'pamMoTHO. Cremyer u30eraTh MyCThIX MPOCTPAHCTB U, TeM Oouiee,
cTpanull. Ha Bce TaGuuIpl, pUCYHKU U IMarpaMMbl JIEIAa0TCs CChUIKH B TEKCTE.

Pabora Bemonusiercs B ¢opmare A4. Ulpupt — TimesNewRoman. OcHOBHOW TekcT
pabotsl HaOupaercs 14-m mpudpTom uepe3 1,5 uHTepBana, BbIpaBHUBAHUE IO UIMPUHE,
MEXOYKBEeHHbI HHTepBad «OObIUHBI», KpacHas cTpoka 1,25 cM. ABTOMaTHYeCKH
paccraBisitoTcst nepeHockl. [lons: Bepxuee 2,0 cm, HmkHee 2,0 cM, jeBoe 3 cM, mpaBoe 1 cwm.
[IpomexxyTkn Mexay al3anamMu OTCYTCTBYIOT. BBeneHue, I71aBbl, 3aKIIOUYEHHE, CIIHCOK
JUTEpaTypbl U MPUIOKEHUS (HOPMATUPYIOTCSI KaK 3arojOBKM IMEPBOrO YPOBHS M HAYMHAIOTCS
Ka)XJIplii ¢ HOBOM cTpaHuLbl. [Toapasiens! r1aB ¢ HOBOW CTPaHUIIBI HE HAYMHAKOTCS.

CHoCckM JienaroTcss BHM3Y CTpaHULbl. TabauIbl M PUCYHKH HYMEPYIOTCS OTIEINIBHO.
Howmep BkitouaeT HoMep IJIaBbl 1 HOMEP PUCYHKa/TaOIUIIbI B TAHHOH IJIaBe.

Crpanunbl paboThl JOJKHBI ObITH HpOHYMepoBaHbl. Hymepanuss HaumHaeTcs co
CTpaHMIIbI C OTJIaBIIEHUEM, Ha KOTOPOW cTaBUTCS Ludpa «2» u aanee — 1o nopsaxky. OkoHuaHue
HyMepaluu NPUXOAUTCA Ha IMOCJIEIHUM JUCT cnucka Jureparypbl. Homep craBuTCS BHU3Y
CTpaHMILIbI cripaBa. Ha cTpaHuIax ¢ mpuaokKeHUusIMH HOMEpa He CTaBATCS, U B OIVIaBJICHHE OHU He
BbIHOCATCS. B oraBieHun ykas3plBaeTCsl TOIBKO HOMED [IEPBOTO JIMCTa NEPBOIO MPUIIOKEHHUSL.
Oo6wem scce 7-15 crp.

6. YueOHas 1uTepaTtypa u pecypchbl HHPOPMALMOHHO-TEJIeKOMMYHHKAIMOHHOM CeTH
"HHTepHeT", BK/IIOYAS NepevyeHb Y4eOHO-MeTOAUYeCKOro obecnedeHus AJas
CaMOCTOATEJIbHOM PadoThI 00y4AIONINXCH 1O AUCHHILIMHE

6.1. OcHoBHasI JIUTEpaTypa
1. Coomarr A.YO. YnpasneHue npoekraMu B KOMIaHMM. MeTononorus, TEXHOJIOTHUH,

npakThka [OnexkTpoHHBIH pecypc]: yuebHuk/ A.JO. Coondarrds— DJeKTpoH.
TEKCTOBbIE JaHHbIe.— M.: MOCKOBCKMH (PMHAHCOBO-IIPOMBIIUIEHHBIH YHHUBEPCUTET
«Cuneprusi», 2012.— 816 c.— Pexum JIOCTYyTIA:

http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/17050.html.— 3BC «IPRbooks»

6.2. lonoJiHUTE IbHAS JIUTEPATypa

1. ®omuna B.II., AnekceeBa C.I. Teopus ympasnenus (yueOHOe mocoOue Mo HampaBlICHUIO
noarotoBku 6akanaBpos: 38.03.04 — «['ocyaapcTBeHHOE M MYHUIMIIATIbHOE YIIpaBICHHUEY) //
Mesx1yHapOoIHBIN KypHaI dKCIIEpUMEHTaIbHOro oopazoBanus. 2015. Ne 12-1. C. 138-139. -
OBC elibrary http://elibrary.ru/item.asp?id=24390288

2. Kosanenko C.I1. Ynpasnenue npoexktamMu [DJIEKTPOHHBIA pecypc]: mpakTHueckoe mocoodue/
C.I1. KoBaseHko— DJeKTpoH. TeKcToBble naHHble.— MuHck: TerpaCucremc, Terpanur,
2013.— 192 c.— Pexxum JIOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/28269.html.— 3bC «IPRbooks»

3. JlykmanoBa W.I'. YnpaBnenue npoektamu [DIeKTpOHHBIA pecypc]: yueoHoe mocobue/ U.I.
JlykmanoBa, A.I. Kopones, E.B. HexHukoBa— OIEKTpOH. TEKCTOBbIE AaHHble.— M.:
MockoBcKkuil TOCYAapCTBEHHBIN cTpoutenbHbli yHUBepcuret, ObC ACB, 2013.— 172 c.—
Pexxum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/20044.html.— 2BbC
«IPRbooks»

4. Stephanie Lee Mudge and Antoine Vauchez Building Europe on a Weak Field: Law,
Economics, and Scholarly Avatars in Transnational Politics // American Journal of
Sociology. Vol. 118, No. 2 (September 2012), pp. 449-492 - DOBC IJstor
http://www jstor.org/stable /10.1086/666382

6.3. YueOHO-MeTOAMYECKOE 00eclieYeHHue CAaMOCTOSTEIbHOM padoThl


http://www.jstor.org/stable%20/10.1086/666382
http://elibrary.ru/item.asp?id=24390288

10.

1.
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Ararnos, B. C. . ConuanbHO-TIICUXOIOTHYECKHE JETEPMUHAHTBI KPEaTUBHONH KOMIIETEHTHOCTH
CTyIeHTOB : MoHOTrpadus / Aramnos, Banepuit Cepreesuy, JlaBneroBa, Paga Yenosna. - M. :
Maxkees Urops BsiuecnaBosuy, 2016. - 163 c.

Monens TO3WIMOHHOTO OOYYEHHsI CTYICHTOB [DIIEKTPOHHBIM pecypc]: TeopeTHYecKue
OCHOBBI U Meronuueckue pekomengauuu/ W.b. IlusH [u ap.].— ODneKTpoH. TEKCTOBbIE
naHHble.— M.: MOCKOBCKHII TOpOJCKOM Tenarorndeckuii yausepcurer, 2012.— 152 c.—
Pexxum poctyna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— 3BC
«IPRbooks»

OO6pa3oBaTenbHble HHHOBALIMU M IPAKTUKH Kapbephbl : COOPHUK METOIUYECKUX MAaTepHAIIOB U
crateit / PAHXul C npu [Ipesunente PO. - M. : [leno, 2015. - 192 c.

[lcuxomoruss amantanuu W couuanbHas cpefa. CoBpeMeHHbIE MOAXOABL, MPOOIEMBI,
nepcneKkTuBbl [DnekTpoHHbIN pecypce]/ JII. [ukast [u ap.].— DAEKTpOH. TEKCTOBBIE JTaHHBIE.
— M.: Ilep Co, 2007 — 624 c.— Pexum JoCTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— DBC «IPRbooks»
CounanbHO-TICUXOJIOTMYECKUE aCMeKThl (OPMHUPOBAHUS KyJIbTYpbl camooOydaromeics
opranuzammu / A. 1. Hukonaes [u ap.] // Bonpocsl icuxonoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHbIe IPaBOBbIe JOKYMEHTBI
EBpomneiickass XapTusi pEeTrMOHANbHBIX $I3bIKOB WM sA3bIKOB MeHBIIMHCTB (ETS N 148)
(Crpacoypr, 5 Hosi6pst 1992 rona)
MogenbHblif 3ak0H 00 ocHoBax pernoHanbHON monutuku ([Ipunsat B r. Cankrt-IletepOypre
28.11.2014 IloctranoBnenuem 41-8 Ha 41-oM mieHapHOM 3aceqaHuM MexnapiaMeHTCKON
Accam0rnien rocynapcts-yuyactHukos CHI')
MemopanayM O B3aUMONOHHMMAaHUU B OO0JIACTM MEKPETMOHAJIBHOTO W IPUTPAHUYHOTO
COTpyAHUYECTBA MEKAY MUHUCTEPCTBOM pErMOHAIIBHOTO pa3BuThs Pocculickoin denepanuun
u locymapcrBenHbiM komuteToM Kuraiickoit Haponuoit PecnyOnuku mo pa3BuUTHIO U
pedopmam" (IToamucan B r. [llanxae 20.05.2014)
MemopanayM O B3aUMOIOHUMAHUM MeXAy MMUHHCTEPCTBOM pPETHOHAIBHOTO pa3BUTHUS
Poccuiickon ®enepauy U1 MUHHCTEPCTBOM PETMOHAIBHOIO Pa3BUTHS U CTPOUTENBLCTBA
PecriyOnuku MonjgoBa B obnmactu MexperuoHainbHoro corpyauuuectBa” ([lommucan B T.
Mockse 11.09.2012)
Pemenne Oxonommueckoro cosera CHI' "O mnpoekte mo mnoAroroBKe pernoHalbHBIX
IPOTrpaMM U MPOEKTHBIX MPEIT0KEHUH 110 PELICHUIO INIOOATBHBIX KOJIOTHYECKUX Mpoliem"
(ITpunsto B 1. Mockse 20.03.2012)
MemopannyM O B3aUMONIOHMMAaHMM [0 DPAa3BUTHI0 MOPCKHMX MAarucTpajeid B pErvuoHe
roCyJIapcTB-4IeHOB YepHOMOPCKOro 3KoHOMU4ecKoro cotpyaauyectsa (benrpaa, 19 anpens
2007 rona)
"MonenbHbIM 3aKOH 00 OCHOBAX 3THOKYJIBTYPHOI'O B3aMMOJAEHUCTBUS rOCYIapCTB-y4aCTHUKOB
CHI" (Ilpunst B 1. Cankr-llerepOypre 18.04.2014 IloctanoBienuem 40-13 nHa 40-om
IUIEHapHOM 3aceqaHnu MexnapiaMeHTckoil Accambien rocynapets-ydactTHukos CHI)
Pexomenpmanus N R (2005) 3 Komurera munuctpoB Cosera EBpombl "O mnpenopaBaHuu
SI3BIKOB COIPENENbHBIX rocyapcTB B npurpannusbix pernonax” (Ilpunsta 02.02.2005 nHa
913-oM 3aceiaHuM NpeACcTaBUTENICH MUHUCTPOB)
"Cornamenue wMexay IlpaButensctBom Poccuiickoit ®enepauun u [IpaButenbctBomM
Benrpun o coneiicTBuu MeXperuoHabHOMY coTpyxHuuecTBy" (3akiroueHo B I. bynanermre
17.02.2015)
"[IporpaMMa MEXpPErHOHAJIBHOIO U IPUTPAHUYHOIO COTpyIHHYECTBA Mex1y Poccuiickoin
Oenepauueit u Pecnybnukoit Kazaxcran na 2012 - 2017 roapt" (Ilpunsita B r. Actpaxanu
15.09.2011)
"Cornamenue wMexay IlpaButensctBom Poccuiickoit ®enepauun u [IpaButenbcTBomM
JluroBckoit PecnyOnuku o noirocpoyHoM cotpyaHuuectBe KanmmHuHrpajackon obmacta
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Poccuiickoit @enepanuu u pernoHoB Jlurosckoil PecnyOmuku" (3akiroueHo B r. Mockse
29.06.1999)

12. "EBpocpean3eMHOMOPCKOE COIVIALIEHHUE, YUPEKIAIOUIEE aCCOLMALMI0O MEXAY AJDKUPCKON
Haponmnoit  Jlemokparuueckoit PecnyOnmukoit, ¢ omuoii Croponsl, u EBpomneickum
COOOIIECTBOM M €ro rocyrapcTBamu-uieHamu, ¢ apyrod Cropossl" (3aki0o4eHO B T.
Banencun 22.04.2002

Nk

1.

12.
13.

14.

15.

16.
17.

18.

19.
20.

21

22.

23.

24.
25.

26.

6.5. UnTepHeT-pecypebl
BIBLIOPHIKA. Omnekrponnas oOubmuorexka I'TIMB Poccun. Pexum pocryna:
http://www.bibliofika.ru/
IQlib — snexTponHO-0MbIMOTEYHAs cucTeMa. Pexxum noctyna: http:/www.iglib.ru/
Lib.Ru: bubnmmnoreka Makcuma MomkoBa. Pexxum noctyma: http://lib.ru/
baser nannbix MHMOH. Pexxum noctymna: http://www.inion.ru/product/db.htm
bubnuoreka 06pazoBaTebHOTO MOpTajia « IKOHOMHUKA, COIIMOJIOTHS, MEHEHDKMEHT.
Pexum noctyna: http://ecsocman.edu.ru/
bubnunoreka yuyeOHONW M Hay4HOH JIUTEPATYypbl PYCCKOIO I'YMaHUTApHOTO MHTEPHET
yHuBepcuteTa. Pexxum nocryna: http:/www.i-u.ru/biblio/default.aspx
bubnmuoreka denepanproro nmoprana «Poccuiickoe oOpazoBanuey. Pexxum nocryma:
http://www.edu.ru/
Enunoe oxHO mocTyma k 0Opa3oBarelbHBIM pecypcaM. bubnmoreka. Pexxum poctyna:
http://window.edu.ru/library
WuctutyT rocynapcrsa u npasa Poccuiickoit Axkanemun Hayk — www.igpen.shpl.ru

. Karasnor Hayunon bubmorexu MI'Y. Pexum JlocTyna:

http://search.nbmgu.ru/search/

Jlyukun P.H. Poccuiickuii INpPOTECTAHTU3M: €BAHIEIbCKUE XPUCTHUAHE KaK HOBBIU
conabHbIN (peHomen//Pexxum noctyna http:/www.sov-europe.ru/2014-3.htm
Hayunas ou6anorexka MI'Y um. M.B.JlomoHOCOBa — www.nbmgu.ru

Hayunas Oubnmuorexa CankT-IleTepOyprckoro rocyaapCTBEHHOTO yHHBEPCHUTETa -
www.lib.pu.ru

Hayunast  snmextponnas  Oubmuoreka  eLIBRARYRU. Pexum  npoctyna:
http://www.elibrary.ru/

Hayunas anextponnast oubnuoreka ['TIHTD (karanor I'ocynapctBennoii [lyomuunoit
Hay4HO-TexXHHuYeckor oubmuorexn) Poccun. Pexxum nocryna: http://ellib.gpntb.ru/
Hanmonanwsnas snextponHas oubmmoteka. Pexxum noctyna: http://www.rusneb.ru/
[Ipesugentckas  Oubmumoreka wM. b. H. Enpmura pexum — gocryna:
http://www.prlib.ru/

CBonHbIi KaTaJjor 3JIEKTPOHHBIX O6ubInoTEK. Pexum JOCTYyIIA:
http://www.lib.msu.ru/journal/Unilib/main.htm

VYuuBepcurerckas Oubnanoreka. Pexxum noctyna: http:/www.bibliclub.ru/
[entpanpHass Oubnamorexka oOpa3oBaTeNbHBIX pecypcoB. Pexum poctyma:
http://www.edulib.ru/

. Hypkan A.A. EBpoma: HCIIaMCKUH paguKaIu3M Vs MOACpHHU3aNus uciama//Pexum

noctyna: http://www.sov-europe.ru/2014-2.htm

OxoHomuueckuil u counuanbHbli coBeT OOH (S3bIk calita — anrmmiickuii). Pexxum
noctyma:  http:/www.un.org/en/development/index.shtml;  Pexxum  moctyma:
http://www.un.org/en/ecosoc/

OnektpoHHast Oubnuoteka "Hayunoe Hacneaue Poccum». pexum —JocTymna:
http://nasledie.enip.ras.ru/index.html

OnekrponHas 6ubmoreka TWIRPX. Pexxum noctyna: http:/www.twirpx.com/
OnextponHast bubmuoreka I'VVY. IlomHoTekcToBble 3apyOekHble Oa3bl JaHHbIX.
Pexum moctyna: http://library.guu.ru/Full text foreign database.html

OnexTpoHHas 6bubnuoreka Poccuiickoii rocynapcrsennoit oubnuorexu (PI'b). Pexum



http://library.guu.ru/Full_text_foreign_database.html
http://www.twirpx.com/
http://nasledie.enip.ras.ru/index.html
http://www.un.org/en/ecosoc/
http://www.un.org/en/development/index.shtml
http://www.sov-europe.ru/2014-2.htm
http://www.edulib.ru/
http://www.bibliclub.ru/
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.prlib.ru/
http://www.rusneb.ru/
http://ellib.gpntb.ru/
http://www.elibrary.ru/
http://www.lib.pu.ru/
http://www.nbmgu.ru/
http://www.sov-europe.ru/2014-3.htm
http://search.nbmgu.ru/search/
http://www.igpen.shpl.ru/
http://window.edu.ru/library
http://www.edu.ru/
http://www.i-u.ru/biblio/default.aspx
http://ecsocman.edu.ru/
http://www.inion.ru/product/db.htm
http://lib.ru/
http://www.iqlib.ru/
http://www.bibliofika.ru/
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noctyna: http://elibrary.rsl.ru/
27. OnextpoHHbli (ona Poccuiickoii HaumoHanbHOM Oubmuorekn (PHB). Pexum
noctyna: http://leb.nlr.ru/, http://www.nlr.ru:8101/poisk/index.html#1

6.6. Unble HCTOYHUKH

1. Baxanos, E. [1. MexxnyHnapoausie otHomeHust B XXI Beke - M.: Bocrok-3anaz, 2011. — 464
c.

2. T'op6osuos I'.Sl. YnpaBnenue mpoexkToMm [DIeKTpOHHBIN pecypc|: yueOnoe mocooume/ I'S.
['op60OBLIOB— DJEKTPOH. TEKCTOBblE JaHHble.— M.: EBpa3suiicKuil OTKpBITBIA HHCTUTYT,
2009.— 288 c— Pexum JlocTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/10885.html.— DbC «IPRbooks»

3. Marromka B.M. Ynpasnenue npoekramu [DneKTpOHHBIN pecypc]: yaeObnoe nocodue/ B.M.
Martomka— DJeKTpOH. TEKCTOBble AaHHble.— M.: Poccuiickuii yHHBEpCUTET IPYKOBI
HapOoJIOB, 2010.— 556 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/11440.html.— 3bC «IPRbooks»

4. Meronuyeckue pPEKOMEHJALUU TI0 BBIIOJHEHHIO TPAKTUYECKUX pabdoT 1o Kypcy
VYipaBneHue MpoekTaMu [DIEKTPOHHBIM pecypc]/ — ODIEKTPOH. TEKCTOBbIE JIaHHBIC.—
CapatoB:  By3oBckoe  oOpazoBanme, 2013.— 186 c¢— Pexum  nocryma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/12808.html.— 9bC «IPRbooks»

5. HosukoB M.A. Vmpapnenue npoekramu. OpraHu3alldOHHBICE MEXaHU3MBI [DIEKTPOHHBIN
pecypc]/ A.A. HoBukoB— DnektpoH. TekctoBble qaHHbie.— M.: [IMCO®T, 2007.— 140 c.
— Pexxum nmoctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/8489.html.— 3bC
«IPRbooks»

6. LprankoB IILA. MexayHaponHble OTHOIICHUS: TEOpPUH, KOH(IMKTBI, JBUKEHHUS,
opranmzanui : yuebnoe nocobue : gomymeno YMO - M.: Ansdpa-M : UHOPA-M, 2011. —
336 c.

7. MaTtepuajibHO-TeXHMYECKas 0a3a, HH(POPMAIMOHHBIE TEXHOJIOTHH, IPOrPAMMHOe
obecneyenne 1 HHPOPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

Jist mpoBenieHWs 3aHATHNA 1O JUCHUIUIMHE HEOOXOAMMO CJEAyIoIliee MaTepuaibHO-
TEXHUYECKOE oOecreueHue: yueOHbIe ayqUTOPUU IS MPOBEACHHS 3aHITHH JICKIIMOHHOTO U
CEMHUHAPCKOr0 THIIA, TPYNIOBBIX M HHIWBHIYATbHBIX KOHCYJIBTAIMNA, TEKYIIETO KOHTPOJIS H
MIPOMEKYTOYHOM aTTeCTalli, TOMEIICHUS Ul CAMOCTOSATENBHON pabOTHI.

[Iporpammuoe obGecnieuenue: Microsoft Windows 10 LTSB 1607, Microsoft Office
Professional 2016.

WNnpopmanmonnsie crnpaBounble cuctembl: Hayunas Oubmmorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas JIEKTPOHHAS 6ubnmoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hammonanenast snektponHas OuOmmorexka. URL: www.nns.ru;
Poccwuiickas rocymapctBennas OubOnmmoreka. URL: www.rsl.ru; Poccuiickas HanuoHanbHas
ombmuoreka. URL: www.nnirru; Onextponnas  Oubmuorexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexkTpoHHO-OMOMMOTEeUHas cuctema WM3mgarenbctBa «Jlamp». URL:
http://e.lanbook.com; Dnexrponno-6ubnnoreunast cucrema IOPAMT. URL: http://www.biblio-
online.ru/.
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