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COJEPKAHUE

1. Tlepedyenp TUTAHUPYEMBIX PE3YJIBTATOB OOYYCHHS TIO IUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMi OCBOEHHUS 00pa30BaTeNIbHOM MpOrpamMmbl

2. O0beM AMCUMILTUHBI B 3a4E€THBIX €AMHUIIAX C YKa3aHHUEM KOJMYECTBA aKaJeMHUECKHX
WIA aCTPOHOMHUYECKHMX YacOB, BBIICICHHBIX HAa KOHTAaKTHYIO PabOTy O0ydaromuxcs C
npenojaBaTeneM (MO BUAAM YUeOHBIX 3aHATHI) M HAa CaMOCTOSITENIbHYIO padoTy
00y4aroImuxcs U MECTO JUCLUUIUIMHBI B CTPYKType 00pa30oBaTeIbHOM MPOrpaMMbl

3. ConepkaHue NUCHUMIUIMHBI, CTPYKTYPUPOBAHHOE MO TeMaM (pasjiesaM) ¢ yKa3zaHHUEeM
OTBEJICHHOT0 Ha HUX KOJMYECTBA aKaJeMHUYECKHUX MM aCTPOHOMUYECKHX YacOB U BUIOB
Y4eOHBIX 3aHATUH U CTPYKTYpPA TUCITUTUIAHEI

4. Marepualibl TEKYIIETO KOHTPOJIS YCIIEBAeMOCTH OOydaromuxcss u (OHJ OIEHOYHBIX
CPEACTB NIPOMEKYTOYHOM aTTECTALMU 110 AUCLUIUINHE

5. Metogu4deckue YKa3zaHus JJIsd o6yqa101unxc;1 110 OCBOCHHUIO JHMCIIUITIMHBI

6. OcHOBHasg W [OMOJHUTENbHAs ydeOHas NuUTeparypa, HeoOXoaumas Al OCBOCHUS
TUCIUIUIMHBL  (MOAYJSI), pecypchl HH(DOPMAIMOHHO-TEICKOMMYHUKAIIMOHHOW — CETH
"NuTepHer", BKIOYas  IEPEYCHb  y4eOHO-METOJUYECKOro  OoOecreueHus  Juis
CaMOCTOATENbHON PabOThl 00yUYaIOIIUXCS 110 AUCIIUTUIMHE

7. MarepuanbHO-TeXHUYECKas 6a3a, MHPOPMaIIMOHHBIE TEXHOJIOTUH, UCIIOIb3yEeMbIE MTPH
OCYILECTBIICHUH 00pa30BaTeNbHOTO Ipolecca MO JUCHUIUIMHE, BKJIOYas MepedeHb
MIPOrpaMMHOTO  obOecrieyeHus: W HMHQPOPMAIMOHHBIX CIPABOYHBIX CHCTEM  (IIpU
HEOOXOUMOCTH



1. Ilepedyenb MiIaHMPyeMBbIX pPe3yJIbTATOB 00yYeHHs MO0 JUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMHU OCBOCHHS IPOrPaMMbl
1.1, Jucuunmmaa«OCHOBBI MapKeTUHIa»00ecreunBaeT OBJIaJICHUE CIIeAYIOIIMMHU
KOMIIETEHIUSIMMU:
Kon HaunMeHnoBanue Konxa prana HaumenoBanue 3Tana
KOMIIeTeHIIUH KOMIIeTeHIIUH OCBOCHHUA OCBOCHHS KOMIIeTeHINHU
KOMIIeTeHIIUH
OIIK-4 YMeHueM IiaHupoBaTh U OIIK-4.1 ['otoBHOCTB
OpraHU30BBIBATH O] OpraHU30BBIBATH
KOHTPOJIEM MapKETUHT OBYIO
KOMMYHHUKAaIOHHBIE JESATENIbHOCTD NPEATIPUATUI
KaMIaHUM U MEPOIIPUSATHUS pEeKJIaMHOM /1€ TEIbHOCTH
1.2. B pesynbTaTe 0CBOSHMS JUCLMIUIMHBI Y CTYJCHTOB JI0JIKHBI ObITh C(HOPMUPOBAHBI:
Kox 3Ttana Pe3yabTarsl 00yueHust
OCBOCHHUA
KOMIIeTeHIIUH
OIlK-4.1 Ha YPOBHE 3HAHWM: DBOJIIONMS KOHIECNIMN MapKETHUHIa, XAPaKTEPHUCTHUKA

COBPEMCHHBIX KOHIICIIIHI MapKETHUHTA,

COBPCMCHHBLIC TCHACHIMKW PA3BUTHUA TCOPUM W IMPAKTUKH MApKCTUHTA,
0COOCHHOCTH pa3BUTHUS MapkeTuHra B Poccuu;

HA YpOBHEe YMEHWIii: aHAIM3UPOBATh BHIOOP MAPKETUHTOBON KOHIICTIIIUU
¢bupmbl; 000CHOBaTH BHIOOP METOIAMKH CETMEHTHPOBAHHS PBIHKA, CTPATETUU
OXBaTa PbIHKA, CTPATETUU TO3UITMOHUPOBAHKS KOMITAHUH (TOBApOB) HAa PHIHKE,
OpraHU30BaTh MOWUCK HH(OpPMAIMH MO IMOJYYCHHOMY 3a/JaHUI0; MPUHUMATH
OTJIeIbHBIE PEILIEHUs, CBA3aHHbIE C MOATOTOBKOW MporpamMmbl pa3paboTKu U
BBIBE/ICHUS Ha PHIHOK HOBBIX TOBApOB,;

IPUHUMATD OT/I€JIbHBIE PELIEHUS, CBSI3aHHbIE ¢ (HOPMUPOBAHUEM MPEATIOKEHUI
no COBITOBOM JAEATeNbHOCTH (UPMBI, MPUHUMATH OTAETbHBIC PEIICHUS,
CBSI3aHHBIE C (OPMUPOBAHUEM TMPEIJIOKEHUN 10 KOMMYHHMKAIIMOHHOM
JEeSTENIbHOCTH (PUPMBI;
HAa YPOBHe HABBIKOB:
MapKETHHTOBOM AESITENTbHOCTHI0 B KOMIIAHHH,
npoOeM, GOPMYITUPOBKH PEKOMEHIAIUH.

aHaJIn3a KOHKPCTHBIX CI/ITyaHI/Iﬁ, CBsA3aHHBIX C
BBIAIBJICHHA HMMCIOIIHNXCA

2.00beM JUCHMILIMHBI B 324€THBIX €IMHUIIAX C YKA3aHHEM KOJHYECTBA aKAJeMHYECKUX
WIN ACTPOHOMHYECKHX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4arommxcs ¢
npenoaasareseM (10 BUJAaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITE/ILHYI0 padoTy
00Y4YAKOIIHUXCH M MEeCTO IMCUMILINHBI B CTPYKTYpe 00pa3oBaTeIbHOM IIPOrpaMMBbl

0O0BneM TUCHUILINHBI

. O0beM JUCHUILINHBI, Yac.
Bupj y4yeOHbIX 3aHATHI
Bcero Cemectp
U camMocTosiTeJIbHas padora 5
Ounasn ¢hopma ooyuenus

KonTakTHasi pa6oTa o0y4arwInuxcs ¢ NpenoAaBareieM, B TOM 36 36
ymcie:
neximonHoro tuna (JI) 18 18




nabopaTopHble paboThl (mpakTUKyMbl) (JIP) 2 2
MpaKTHYECKOro (cemuHapckoro) tumna (113) 16 16
CamocrosiTeJbHasi padoTa ooy4amommxcs (CP) 108 108
IIpome:xyTounasn ¢opma IK3AMeN IK3AMEH
aTTecTanus qac. 36 36
OO0mas Tpya10eMKoCTh (dac. / 3.e.) 180/5 180/5

Mecto qucuuninnsl B ctpykrype OII BO

Huctunmaa b1.5.21«OcHOBBI MapkeTHHra» OCBaWBaeTCs B 5 cemecTped Kypca Io
0uHOM Popme 00ydeHwHs, 001Iast TPYAOEMKOCTh — 5 3a4ETHBIX €IMHHIL.

OcBoeHHME JUCHUIUIMHBI ~ ONUpaeTcs Ha MHUHHUMAaJbHO HEOOXOIUMBIM  00beM
TEOPETUYECKHUX 3HAHWI B 001acTH ()OPMUPOBAHUS U PA3BUTHS TOBAPHO-JCHEKHBIX OTHOIICHUH,
(GYHKIIMOHUPOBAHUS PA3IMYHBIX PHIHOYHBIX MEXAaHHW3MOB B 3aBHCHMOCTH OT BUJA pBhIHKA H
CerMeHTa YKOHOMHUKH, OCHOBHBIE YIKOHOMUYECKHE TOHATUS M KaTErOpWHU, TEHICHIIUN PAa3BUTHS
OOBEKTUBHBIX HKOHOMHUYECKHX MPOIECCOB,0CHOBHBIX IOJIOKEHHIH COBPEMEHHOW Teopuu
VIOpPaBJICHUS; B3aUMOCBSI3M  YIPABICHUS, HKOHOMHYECKHUX, W COLMAIBHBIX (DAKTOPOB;
COJIepKaHUs KIIFOUEBBIX MOHATUH 0 MOTPEOHOCTSIX YEIOBEKa, a TaKKe Ha MPUOOPETEHHBIE paHee
YMEHHUSI M HaBBIKM aHAIM3UPOBATH HKOHOMHUYECKHE mporecchl B Poccuum u 3a pyGexowm,
MCIOJIb30BaTh SKOHOMHUUYECKUE 3HAHUS TSl IPUHSITHS PallMOHATbHBIX SKOHOMUYECKUX PEIIeHUI
U OCYIICCTBIICHUS IPEACTOSIINX COMHAIBHBIX W MPO(ECCHOHANBHBIX POJIEH, OCYIIECTBIATH
MOKCK M aHAIN3 HEOOXOAUMON MH(POPMAIIUU U3 PA3ITUYHBIX HCTOUHUKOB.

JucuunnuHa peanu3yeTcs Mocie u3ydeHus aucuuruinHe: «OCHOBBI MEHEIKMEHTay,
«OCHOBBI HMHTETPUPOBAHHBIX KOMMYHHUKalUW», «OKOHOMHUKA mpennpustusi»,«llcuxonorus
MaCCOBBIX KOMMYHHKAITAN.

3.Coaep:xanue TUCUMILINHBI, CTPYKTYPHMPOBaHHOE N0 TeMaM (pa3/esiaM) ¢ YKa3aHHeM
OTBe/ICHHOT0 HA HUX KOJMYeCTBA aKa/JleMHYeCKHUX YaCOB ¥ BUJ0B YUeOHbIX 3aHATHI 1
CTPYKTYpa JMCHHILIMHBI

Ounas popma 0dyuenusn

O0beM AMCHUILINHBI, Yac. ®opma
KonTakTHas padora TeKyLIero
Ne n/m HauMeHoBaHue TeM o0ydatommxcst ¢ KOHTPOIi
Bcero | mpemomaBatesieMm mo Bugam | CP yCneBaeMoOCTH,
Y4eOHBIX 3aHATHIl NPOMEKYTOYHOI
JI | JIP | 13 aTTecTalun
Ounasn ¢hopma ooyuenusn
XapakTepucTuKa Hucnyt
Tema | | COBpEMEHHBIX KOHUEILIMMI 18 2 2 14
MapKeTHHTa
Conepxxanne
MapKETUHIOBOI'O
Tema2 | POHCCCd, 20 4 2 2 12
HaIpaBJICHHOI'O Ha
MpEaoOCTaBJICHUC
EHHOCTHU KJINEHTaM
Tema 3 I/IccneJIOBaHUHe HOBEACHUSI 18 5 9 14 Curyanuu
MIOKYIATEJICH HAa PhIHKE




3agauM W OpraHuzanus Komnmoksuym
Tema 4 | MapKETUHIOBBIX 18 2 2 14
HUCCIEe0BaHUN
Tenta S Tosapnas IIOJINTHKA 16 5 2 12 Keiic-3anaun
(bupMbI
Tema 6 | llena B mapkeTHuHre 18 2 2 14 | Keiic-3agauu
Tema 7 CObiTOBas MOJINTHKA 16 5 5 14
bupmbl
Tena 8 KommyHnukanuonHas 16 5 9 14 Curyanuu
HOJIUTHUKA (PUPMBI
OK3aMeH,
IIpomexyTouHas arrecTanus 36 TBOPYECKOE
3a/1aHKe
Bcero: 144 18 2 16 108
Conepxanue IMCUMILTHHBI
Ne n/m HaunmeHoBaHue Tem Coaepxanne TeM
Tema 1 | Xapakrepucruka XapakTepucruka KOHLIETIIIAN MAapKETUHIa:

COBPEMEHHBIX
KOHUEIMLHWI MapKeTUHTa

MIPOM3BOJICTBEHHAs, TOBapHas, COBITOBAs, MapKETHHIOBas
KOHIEIMUMS, KOHILENUUS XOJUCTUYECKOr0 MAPKETUHIA:
MAapKETUHI TApTHEPCKUX OTHOILICHWH; WHTETPUPOBAHHbBIN
MApKETUHT;  BHYTPEHHU  MapKETHUHT; COoITMaJbHO-
OTBETCTBEHHBIM MapKeTHHT. KIIMEHTO-OpUEeHTUPOBAHHBIE
KOMINAHWHM. BriusgHWe  phIHOYHOW  OpPUEHTAIMM  HA
pe3yNbTaTUBHOCTh OM3HECA.

Tema 2 | Conepxanue
MapKETUHTOBOT'O
nporecca,
HanpaBJIEHHOTO Ha
IIPEAOCTaBICHHUE
LIEHHOCTH KIIMEHTaM

Ortarsl npoiiecca 11eJIeBOro MapKeTHHTa.
Oran 1. J[lenenne pslHKa Ha cerMeHTsl. Kpurepuu,
UCIIOJIb3YEMbIE€ JUIsl CETMEHTAllMM TOTPEOUTENIbCKUX U

JACJIOBBIX PBIHKOB. AnpnopHaﬂ CCTrMCHTAaIus.
OnucarensrHOe CCTMCHTHUPOBAaHUC. CCFMCHTI/IPOB&HI/IG Io
HOTpe6I/ITCJ'ILCKI/IM MMpEAIIOYTCHUSAM. IToBegeHueckoe

cerMeHTupoBanue. [lcuxorpapuueckoe cerMeHTHPOBAHHUE.
Oran II. Beibop neneBoro cermenra. Kputepuu BbiOOpa
neneBblx  cermMeHToB.  CTpaTerum  oxBaTa  pbIHKa!
HenuddepeHInpOoBaHHBbIH, Qg epeHIIMPOBaHHBIH,
KOHIICHTPUPOBAHHBII MAapKETHUHT, HULIEBBIN 51
VHAVBUAYAIN3UPOBAaHHBIA MAapKETHHT.

Oran [II. Tlo3uuronupoBanue ToBapa (GuUpMbI) Ha PBIHKE.
CrpaTerun no3uMOHUPOBaHUS.

Oran [V. Pa3paboTka MapKeTHMHrOBOW MPOrpaMMbl st
1IEJIEBOI'0 CETMEHTA PhIHKA.

Tema 3 | UccnenoBanue
MOBEJEHUS TOKyTaTenen
Ha pBIHKE

®dakToppl, BIAUSIONINEC HA TMPUHSITHE PEUICHUS O TMOKYIIKE.
XapakTepucTuKa 3TanoB Mpoliecca MPUHATHS PELICHUS O
MOKYTIKE: Bo3HukHOBEHUE MoTpeOHOCTH, ITOKCK
uH(popManun 0 BO3MOXKHOCTH YIOBIIETBOPEHUS
MOTPeOHOCTH, OIlEHKAa BApWAHTOB, PEIIEHHWE O TOKYIIKE,
peakuus Ha NOKyNKy. l[loHsaTHs «Y1OBIETBOPEHHOCTHY U
«J1OAIBEHOCTEY. OneHka YAOBJIETBOPEHHOCTH u
JOSTTBHOCTH OTPEOUTENCH.

Tema 4 | 3amaun W opraHuzanus

XapakTepucTHKA MEPBUYHON M BTOPUYHOW MapKETHUHTOBOM




MAapKETUHT OBBIX
HUCCIIEJOBaHUN

nHpopmarnuu. MCTOYHWKKM BTOPUYHOW MAapKETHHTOBOMH
uHpopmanuu. Copepkanue IporpaMMel cOopa rmepBUYHON
MapKEeTUHTOBOW HH(OpMaIuu. XapaKkTepUCTHKA METOIOB
cbopa  TEepBUYHON  MAapKETHMHIOBOH  HMH(OpMAIHH.
Mapxkerunrosas naHpopmanonnas cucrema (MUC).

Tema 5 | ToBapnas MOJIUTHKA
(hupMbI

MynbTuaTpubyTiBHas Mojens ToBapa. Knaccudukanums
HOBM3HBI TOBapa. TexHOJOorus cosaHus HOBOTO TOBapa.
OcHOBHbBIE IPUYUHBI IPOBAJIOB HOBBIX TOBApOB HA PBIHKE.
KiroueBble (hakTophl ycriexa HOBBIX TOBAPOB Ha PBIHKE.
VYupasnenue ToBapHbIM accoptumeHToM. Illupora, nnuna
U riyOmHa TOBapHOro accoprtumenra. Crpareruu
OTHOCHUTEJIbHO TOBAPHOI'0 aCCOPTUMEHTA.

Tema 6 | Llena B MapkeTHHTe

Kuznennsrii nukn toBapa (OKL[T) kak ocHOBa TOBapHOM
noauTuku ¢pupmsl. Xapakrepuctuka 3tanos JKIT.
[ToHsATHS «TOBapHBIN 3HAK», «TOProBas MapkKay», «OpeH»,
«OpeHauHIr». JTanel co3anus Openja. YacTHble TOProBbie
MapKH.

Tema 7 | CObITOBaS OJINTHKA
(bupMbI

XapakTepuCcTHKa CIIOCOOOB  OpraHu3alud  COBITOBOI
NeSITeIbHOCTH (PUPMBI.

[TonsiTie M XapaKTEpUCTHKA KaHAJIOB pacCHpelesICHUS.
@OyHKIMM y4YaCTHUKOB KaHala pachnpeaeiaeHus. Tumsl
nocpeaHukoB. Ctpateruu cObita. @aKkTOPHI, BAUAIOLIME HA
BbIOOp CTPYKTYpBI KAHAIOB PACHpPEeICHHMS.

CoBpemeHHbIE TEHJICHIINH B OpraHu3aluu
TOBAPOINPOBOASIINX CETEH.

Tema 8 | KommyHukannoHnHas
MOJUTHKA (PUPMBI

[{enn xoMMyHUKaMOHHON nosuTuku pupmel. ATL u BTL
- koMMyHuKauuu. CoBpeMEHHbIE TEHAECHIMH B cdepe
MapKETHUHTOBBIX KOMMYHHUKAIIUH.

[Tonsstne  “pexnmama”. 3akoH o0  pexkiame  PO.
XapakTepucTHKa JTaloOB IUIAHUPOBAHMUS  PEKJIAMHOU
KaMITaHUH.

enu u 3agaun “mabnuk punennrns”. OCHOBHBIE METOJIBI U
CpelcTBa, HcHonb3yeMble crnenuanucraMu 1o IIP.
MeponpusiTusi M0 CTUMYJIUPOBaHHIO CObITa, LETH HX
npoBe/ieHUs. XapaKTepUCTUKa U OCOOEHHOCTH OCHOBHBIX
CpPEACTB  CTUMYJUpOBaHUA  cObITa. MepuaHgaii3uHr:
KOMMYHHKAIIMM Ha MECTE MPOJaXK.

Opranuzanyss JHYHBIX Opojax. JIMpeKT MapKeTHHT.
KaHansl qJUpEKT MapKeTHHTa.

HuTerpupoBaHHble MapKETUHTOBbIE KOMMYHHUKAIUH.
Onenka 3P PEKTUBHOCTH MHCTPYMEHTOB
KOMMYHHKAIIMOHHOM MOJUTUKH.

4. MaTepuaJjibl TEKYyIIero KOHTPOJIsI YCIIeBAeMOCTH 00y4aronerocsi 1 (poH1 OleHOYHbIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAMU M0 AUCHUIINHE

4.1. @PopMbl H MeETOABI TeKYyLIEro KOHTPOJSI YCIHEeBAeMOCTH O0y4Yalluxcd H

MPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xome peanusanuv JUCHUMIUVIMHBI «OCHOBBI MAPKETHHIA»UCIHOJIb3YIOTCH
cJIeAyolie MeTOAbl TEKYIero KOHTPOJISl YCIIeBAeMOCTH 00y4al0IInXCs:




— [OpH NpOBCACHUUN 3aHSTUN JICKOUOHHOTI'O THUIIA:
METO/I MPOOJIIEMHOT0 U3JIOKEHUS, (PPOHTAIbHBIE U KOMOMHUPOBAHHBIC OMIPOCHI
— IIPY IPOBEJICHUH 3aHATUN CEMUHAPCKOT0O TUIA!

- TUCHYT,;

- Kelic-3a1a4u;

- CUTYallHH;

- KOJUIOKBUYM;

- TBOpPUYECKOE 33aHHUE;

- [IpU IMIPOBCACHHUHN SK3aMCHaA:
OTBCT Ha BOIIPOCHL ouiera u 3alyuTa UTOrOBOI'0 IpymIioBOro TBOPYECKOro 3aaaHusl.

4.1.2. DK3aMeH NPOBOJUTCS B BHJIE YCTHOTO cOOECET0BAaHMS U 3AIIUTHI UTOIOBOTO TPYIIIIOBOTO
TBOPYECKOT'O 3aJJaHuUs.

4.2. MaTtepuaJjibl TEKyIIero KOHTPOJISA YCIIeBAeMOCTH.

Bonpocs! k nucnyty

1.  Yro Ttakoe KOHIENUUs MapKeTUHra?

2. MOXHO 71 OTHECTH MPOM3BOJICTBEHHYIO KOHILEHIIMIO K COBPEMEHHBIM KOHIICTIIIUSM
MapkeTuHra? ApryMeHTUpylTe CBOM OTBET.
ToBapHast KOHIENIMS: CYILIHOCTb, IPUMEPBI.
CObITOBAsA KOHIETILUS: CYILIHOCTh, IPUMEPBHI.
CyIHOCTB U coiepKaHUE XOJUCTHUECKON KOHLIETIIMY MAapKETHHTa.
Xapakrepuctuka koHuenuuu MII1O.
XapakTepHucTuKa KOHLENIUN UHTETPUPOBAHHOTO MapKETHHT .
XapakTepHUCTUKa KOHLENIMY BHYTPEHHETO MapKETHHTA.
XapakTepHucTUKa KOHLENIUN COL[UAIbHO-OTBETCTBEHHOTO MAPKETHHTA.
0. UYro Takoe, Ha Baml B3IJIAA, KIMEHTOOpUEeHTHpoBaHHe? Kakue KOMIaHMM MOXKHO
CUMUTATh KIIMEHTOOPHUEHTUPOBAHHBIMU U TIOYEMY?

11. B yem OTIINYHE MapKETUHIOBOU KOHLENIUU oT KOHLEMNINH
KIIMEHTOOPUEHTUPOBAHUSA?

12. Kakue ¢akTopsl OKa3bIBAIOT BIUSHUE Ha MOTpeduTensckoe nosenenue? Ilpuseanre
MPUMEpPHI BIUSHUS NEPCOHANIBHBIX (DAKTOPOB Ha MOBEJIEHUE MOTPEOUTENEH.

13. IlpuBenute mnpuMepsl BIUSHHUS IICUXOJOTMYECKMX (DAaKTOpOB Ha TOBEACHUE
norpedurenei.

14. TlpuBenute mpHUMepbl BIUSHHUS COLMAIBHO-KYJIBTYPHBIX (DAKTOpPOB Ha MOBEAEHUE
norpedurenei.

15. Kakum oOpa3oM THIl TOBapa BIHMET Ha STAlbl IPUHIATHS PELICHUS O TOBApE.

16. Kakwue sTansl NpUHATHS pEIICHUH, C Ballel TOYKH 3pEHUS, BYKHBI NIPHU BBIOOPE H
MOKYIIKE TOBAapOB IMOBCEJHEBHOT'O CIIPOCA; TOBAPOB MPEIBAPUTEIBLHOTO BEIOOPA?

17. TlpuBenute npuMepsl BIUSHUS peepeHTHBIX TPy HA BalllM PEIICHUS O MOKYIIKE.

18. Kakyo MeToauKy H3MepeHHs YIOBJIETBOPEHHOCTH KIHEHTOB BBl MPEAJIOKHUTE IS
kage fastfood; BeimyckHUKOB By3a; GUPMBI, TPOAIOIICH TYpPITyTeBKH?

H©OXoNO O AW

Keiic-3apaun
Bribepure Hanbosnee npeArnouTUTENbHbIE TIPU3HAKA CETMEHTHPOBAHUS VIS CIEIYIOLINX
MPEANPUITHIA:
1. Kocmerunueckuit cajoH.
2. Cerb anrex.
3. KanpoBoe arenrcrso.
4. ATEHTCTBO IO OPraHU3ALUH NTPa3AHUIHBIX MEPONPUATHH.



5. BerepunapHas nedeOHHLIA.
6. YactHOe OXpaHHOE MpEeIIPUITHE.
CocraBbTe aHKETY, LIE€IbI0 KOTOPOH SBIISETCS OLIEHKA 11€71eCO00Pa3HOCTH CTPOUTEIHCTBA
aKBamapka B oIpeneneHHOM ropozae. Cieayer CIpOrHO3MpPOBaTh EMKOCTh JIAHHOTO PBIHKA,
onucaTh NPOQHIbL OCHOBHBIX NMOTpEOUTENEH U BBIICIUTH MX OCHOBHBIE TPeOOBaHUS K TAaHHOMN

ycIyre.
Omnpenennure >KU3HEHHBIE IUKIBI CICAYIOMIUX BHIIOB TypU3Ma M MOCTPOUTE UX KPUBBIC
(ucnonb3yiTe KOHKPETHBIE PUMEPDI):
- OTabIX.
- CIOPTUBHBI.
- DK30THYECKUH.
- JlenoBoH.
- CeMmelHbIi.
- JleueOHBIi.
- DKCTpeMasbHBIi.
- [TanomMHMyeCcKuil.
dupMa JIEHCTBYET Ha PBIHKE IOPOTOCTOSIIETO, CIOKHOTO B HW3TOTOBICHUH TOBapa.
HMeeT MOCTOSIHHBIX MTOTPEOUTENEH CBOETO TOBapa, KOHKYPEHIUS Ha PhIHKE 3HAUUTEIbHAS.
Obcyoume: Kakyro IICHOBYIO CTpaTeTHIo OyJeT UCTONb30BaTh Gpupma? AprymMeHTupyiire
otBeT. CiporHO3UpPYiTe BApUAHThl U3MEHEHUS CTPATErHH NMPU U3MEHEHUH KOHBIOHKTYPBI.

3aganue 119 CUTYyaluH
[Tpenmourenusi, MMeErOIIKME CBOIO MapKy, UIPAlOT CYLIECTBEHHYIO pOJb B IOBEJICHHU

norpedutens. Crexayer ompeaenuTb HAaOOp TOBApPOB/yCIHYr C yKa3aHHEM TOPTOBBIX Mapok,
KOTOPBIH 1MoIo1IesN OBl ISl CIETYIONUX JIMII, B 3aBUCUMOCTH OT MX 0COOEHHOCTEI:

1. Myx4nHa, TPEINOYUTAIONIMNA JOpOTHE BEIIM, MPUCTYIIUBACTCS K MHEHHUIO
OKPYKalOMIMX, KEHAT, UMEET TPOHUX AETEH, MaJ0 CMOTPHUT TEIIEBU30p, MPEATNIOYATACT CIYIIATh
UH(POPMAIMOHHBIE TPOTPAMMEI 10 PAJIHO.

2. XKeHumHa cpegHero Bo3pacTta, MpernojaBaTelb By3a, OOBIYHO HPOBOJUT OTIYCK 32
IpaHUIIEH, JIFOOUT KIIACCHYECKYIO MY3bIKY, HHTEpPECYEeTCs OTUTUKOM.

3. Crynentka moinoxe 20 jer, KOTOpoil HpaBUTCA AyMmaTb, YTO OHA BBIIEISAETCS Cpeau
OJIHOKYPCHUKOB, mozpabatsiBaect B McDonalds, nro0ut mocemarts BeuepHHKH B Kiydax u
MeYTaeT 0 paboTe B CPeACTBAX MAacCCOBOW MH(POPMAIIUH.

KakuM GyHKIHSAM TOCPETHIUKOB COOTBETCTBYIOT CIEYIONINE BUIBI ICATEIBHOCTH:

- IOJTy4YeHNEe MapKETUHTOBON HH(OPMAITH U TIPOBEICHHIE UCCIIETOBAHMS,;

- COPTHPOBKA,

- IPUHSATHE PUCKOB;

- 3aKYIIKa;

- XpaHEeHHUE;

- (huHAHCHUPOBaHHUE;

- KpEIMTOBAHUE;

- TPaHCTIOPTHPOBKA,

- MO00P aCCOPTUMEHTA,

- Ipo/Iaxa.

Bonpoch! K KOJJIOKBUYMY
1. Yro Takoe MapkeTHHTOBasi HHGOPMAIIMOHHAS cUCTeMa?
2. Kakue OCHOBHBIE OJTambl BKIOYaeT B ceOsd MpoBeleHHWE MAPKETHHTOBOTO
UCCIeI0BaHUs?



3. Uro Takoe nepBUYHas U BTOpHUYHAs MH(OPMAIHS, UX IPEUMYIIECTBA U HEAOCTATKH.

4. PaccmoTpeTh METOJbl KOJUYECTBEHHOTO M KaueCTBEHHOIO HCCIENOBaHMs, 1aTh UX
KpPaTKyI0 XapaKTEPUCTHUKY.

5. Uro Takoe palouas TuIOTE3a MAPKETMHIOBOIO HCCIENOBaHUA M I0YEMY €€
HE00X0UMO (HOPMYITHPOBATH.

6. B uem 3aximouaercs NpeuMMyLIECTBA M HEJOCTATKU HCIOJIb30BAHUS OTKPBITHIX
BOITPOCOB 10 CPABHEHUIO C 3aKPHITHIMU?

7. Kakue npeumyiecTBa U HeIOCTaTKU MOXXHO OTMETUTh y CJIEIYIOUIMX BHJIOB OIpoca:
MOYTOBBIN, TenehOoHHBIN, TuUHbIN. [To MHaTepHETY?

8. Ilepeuncnure cTaTuCTUUECKUE METO/bI aHATIM3a UH(OPMALUH.

9. B yem cyTh MyIbTHATPUOYTHUBHON MOJETH TOBapa/yCIyTH.

10. Kakwue knaccudukauyu HOBU3HBI TOBAPOB BBl 3HACTE.

11. Ha3oBure u packpoiite copepkaHue ITaoB CO3JaHKsI HOBBIX TOBApOB.

12. B yeM CyIIHOCTb KOHIIETLUY KU3HEHHOT'O IIUKJIA TOBapa/yCIyTHy.

13. KakoBbl XapaKTEpPUCTHKH JTANOB JKU3HEHHOTO IHMKJIA M MApKETHHIOBBIX CTPaTETUi
JUIsL KaXJ10T0 3Tara XKU3HEHHOTO [IUKIIA.

14. Kakue KOMMYHHKallMOHHBIE UHCTPYMEHTBI M MOYEMY PEKOMEHAYIOTCS JUIsl KayKIOTO
srana XKIT.

15. [aiiTe onpenenenrne NOHATUNA «TOBAPHbBIN 3HAK)», TOPrOBasi MapKay, «OpeHm».

16. KakoBbl XapaKkTepUCTHKH TAIOB CO3JaHUsI OpPEHI0B.

17. B yem BBl BUAWTE NPEUMYIIECTBA OpEHAMHra MJiI KOMIIAHUMN-TIPOU3BOIUTEIICH,
IPO/IaBLIOB U NOTPEOUTETEH.

18. OOwscHUTE HAa3HAYCHHE LIEHBI KaK CPEJCTBA OpraHU3alMH MPOJAKUA U 00eCreueHUs
PEHTAa0EIBbHOCTH MPEIPUATHS.

19. OxapakTepu3yiiTe OCHOBHBIC (AKTOPHI, BIHSIONME HA MPHUHATHE PEUICHHUS NpU
Ha3HAYEHUH LIEHBI.

20. Paccmotpute OCHOBHbIE CTpaTeruu LIEHO00Opa30BaHus, UCIOJIb3yEMbIE
OPEANPUATHIMHU, U IPUBEIUTE KOHKPETHBIE IIPUMEPBHI.

21. KakoBa BO3MOXKHasI peaKIysl MPEINpUsATHs Ha CHIDKEHUE (W yBEMYEHHUE) IIeHBI Ha
TOBApbl NPEANPUATHI-KOHKYPEHTA, IPUBEANUTE IPUMEPHI.

22. Kak MOXeT MEHSTBCS CTpaTerus eHoo0pa3oBaHus B 3aBucuMocTty oT tamna JKIIT.

4.3. OueHo4Hble CpeACTBA 1A IPOMEKYTOYHOM aTTecTaluu

4.3.1. ®opMupyemblie KOMNETEHIIUH

Kon HauMeHoBanue Kona srana HanMeHoBaHHe dTana
KOMIIeTeHIUH KOMIIeTeHIIUH OCBOEHMA OCBOEHMS KOMIIeTeHIMH
KOMIETeHIHH

OIIK-4 YMeHueM miaHupoBath U OIIK-4.1 I'oToBHOCTB
OpTraHU30BBIBATH IO OpPTraHU30BBIBATH
KOHTPOJIEM MapKETUHTOBYIO
KOMMYHHKAITHOHHBIE JESITeTbHOCTD TTPEIIPUSTHHA
KaMIaHUK U MEPONIPUATHUS PEKIaMHOMN JeSITeNbHOCTH

4.3.2 Iloka3areyid M KPUTEPUH OLICHUBAHHWS KOMIIETEHIMA HA Pa3JIMYHBIX 3TANax UxX
¢popmupoBanus

Jran Iloka3aTenb OLEHHMBAHUA Kpurepnii onenuBanus
OCBOCHMA
KOMIIeTeHIIUH




OIlK-4.1

[IpoBeneno obocHOBaHME
BbIOOPA MapKETHUHIOBOM
KOHLIENUH (PUPMBI;
O060ocHOBBIBaET BBIOOP
METOAMKH CerMEHTHPOBAHUS
PBIHKA, CTPATETUu OXBaTa
PBIHKA, CTpPAaTeruu
NO3UIIMOHUPOBAHUS KOMIAHUN
(TOBapOB) Ha PHIHKE;
IIpuHuMaeT oTnenbHbIE
pelLleHMs], CB3aHHbIE C
IIOATOTOBKOM IIPOrPaMMBI
pa3paboOTKU U BBIBEIECHUS HA
PBIHOK HOBBIX TOBapOB/yCIIyT;
[TpuHuMaeT otaenbHbIe
peleHwsl, CBA3aHHBIE C
(bopMHpOBaHUEM NPEIOKEHUI
10 COBITOBOM JeSITETbHOCTH
bupMBI;

IIpuHuMaeT oTnenbHbIE
peLlIeHMs], CB3aHHbIE C
dbopMHUpPOBaHUEM MPEIOKEHUN
10 KOMMYHHKallMOHHOMN
JeSITeTTLHOCTH (PUpMBI

[Tpoananu3npoBaHbl KOHKPETHBIC
CHUTYaIlH, CBSI3aHHBIC C MAPKETHHTOBOM
JEeATEILHOCTBIO B KOMIIAHWH, BBISIBJICHBI
MUMEIOIINECS MPOOIIEMBI,
copMyIHpOBaHbl PEKOMEHIALINH;
[TpoBeneHbI MapKETHHIOBBIC
VICCIIEZIOBAHMS IS IPEANPHATHUS B cepe
CepBucCa;

BriOpana meTomka cerMeHTHPOBaHNUS,
BBISIBJICHbI OCHOBHBIC TIPH3HAKU
CErMEHTHPOBAHHUS;

Omnenen 1 000CHOBaH BHIOODP CETMEHTA,
pa3paboTaHO MO3UIIMOHUPOBAHNE
YCIIYTH;

OO00cHOBaHO pelIeHHe IO BBIBOTY Ha
PBIHOK YCIIyTH;

OntumMH3HpOBaH KaHal COBITA;
CdopmMupoBaHo NpeI0KEHUE 110
BBIOOPY KOMMYHHKAIIHOHHOTO CPECTBA.

4.3.3 TunoBble KOHTPOJIbHbIE 3aJaHUA WJIM HHbIE MaTepuaiabl (THNOBbIE
OLICHOYHBbIC MaTepHuaJibl), He00X0AUMBbIE JJIsl OLCHKH 3HAHMI, YMeHHMI, HABBIKOB M (WJIN)

onbITa JACATCJIbHOCTH,

1.

MapKETHHTA.

2.

XapaKTepu3yWwINUX JTanbl (OPMHPOBAHUS KOMIETEHUHIl B
npoiecce OCBOEHHsI 00Pa30BaTeIbHOM MPOrPaMMBbI

[Tpu oTBETE Ha BOIPOC
chopmynupyiite U 000CHYHTE CBOIO MTO3UIIHIO,
MPHUBEANUTE IO BOBMOXHOCTH KOHKPETHBIE IPUMEPHI:

JlaiiTe TIOHATHE HOBOTO TOBapa/yCIyTH.

ITousTue MapKCTHUHIa Ha COBPCMCHHOM OJTaric. HGHI/I, CYIHIHOCTb, MPHUHIMIIbI

PaCCMOTpI/ITe OCHOBHBIC OJTallbl €T0

pazpabotku. [IpuBennTe npuMepsl HCTOUHUKOB UM U1 CO3/IaHMsI HOBOT'O TOBapa/yCIyTH.
3. Konnenuuum ynpasieHus mpou3BOACTBOM U MapKeTHHra. KpaTkas xapakTepucTHKa.
4. PaccmoTpuTe NpUYMHBI MPOBaja MPH BHEJPEHUH HOBBIX TOBApOB/YCIyr Ha PBHIHOK.

[TpowsmrocTpupyiTe KOHKPETHBIMH IIPUMEPAMU.

5. OxapaxkTepu3yiiTe OCHOBHBIE JJIEMEHTHI

koMmruiekca Mapkerudra (4 P/4C).

PaccMoTpuTE OCHOBHBIE MHCTPYMEHTHI KOMITJIEKCA MAPKETHHTA YCIIYTH.

6. Uto Takoe TOBapHBIM 3HAaK, HEOOXOIUMOCTH €ro TNpuMeHeHHs B P®dD, OCHOBHBIC

ob6o3nauenus T3. [IpuBeante npumepsl.

7. Oxpyxarmomas cpeia MapkeTuHra. Buemnssi cpena mnpeanpusitus. Daktopsl ee
ornpenensonue (0TBeT JOHKEH OBITh MPOMUTIOCTPUPOBAH NMPUMEpPaMU BIUSHHUS (aKkTOpPOB U
OTBETHBIMHU PEAKIUSIMH MPEIIPUATHIH).

8. Ilonsarue OpeHma B MapKETHHIe, €r0 XapakTepucTuka. OTiauuue OpeHa oT TOBapHOTO
3HaKa ¥ TOProBOM Mapku. bpeH1 1 HemaTepuaabHbI aKTUB KOMITAHHH.



9. Okpyxaromas cpeaa MapkeTuHra. BHyTpeHHss cpena mpeanpustus. DakTopsl ee
ornpenensonue (0TBeT IOHKEH OBITh MPOMUTIOCTPHPOBAH MPHUMEpPAMU BIUSHUS (aKTOPOB U
OTBETHBIMHU PEAKIIUSAMH MPEIIPUATHIH).

10. 3nayeHune 1eHBI B MapKeTWHIe. BiusHue IIeHbI Ha O00beM MpoAaX M Ha
pPEHTA0EIbHOCTb.

11. Ilpoananusupyiite (GyHKIMM NpPEeIIpUATHS, JEHCTBYIOIIErO0 HAa  IPUHLUIAX
MapKeTUHTa, JaliTe UX XapaKTepUCTUKY.

12. dakTopsl, BAUAIOIINE HA MPUHATUE PEIEHHs MPH HAa3HAYCHUHU LIEHBI: BO3MELICHHE
MHBECTULIMI. 3HaUeHNE BEIMYHUHBI [10Jy4aeMOi MPUOBLIN OT Lieel MapKeTHHTa.

13. PaccMoTpuTe HCXOJHBIC TIOJIOXKEHUS MapKeTHHTra M HMX JalTe XapaKTepUCTUKY
(moTpedHOCTH, CIIPOC, TOBApP, PHIHOK).

14. ®akTopsbl, BIUSIONIME HA IPUHATHE PEIICHHS MPU HA3HAYCHUH LIEHBI: SKOHOMHYECKHE
(monsiTre K03 pUIIMeHTa HMTACTUYHOCTH) U CIICU(HKA PRIHOYHOTO CETMEHTA.

15. Knaccudukanuss MapkeTMHra B 3aBUCMMOCTHM OT BHJa ToBapa. PaccMmoTperh
O0COOEHHOCTM  MapKeTHMHra HOTpPeOUTEIbCKUX  TOBApOB, TOBAPOB  MPOU3BOJCTBEHHO-
TE€XHUYECKOTr0 Ha3HAYEHUs1 U MApKETHHIA YCIIYT.

16. Yto o3Hauaer aBTOHOMMS MpPENUPUATHS IpU Ha3HaueHuWW LeHbl. Crparerun
1eHooOpa3oBaHusg B MapkeruHre. CTpaTerus «CHSITHSL CIHMBOK», €€ XapaKTepUCTHUKA.
IIpeumyiecTBa 1 HETOCTATKH.

17. TlonsTHE PHIHOYHOTO cerMeHTa. HeoOXxoMumMocTh cerMeHTauu peiaka. Lenn u stambt
cermMeHTanuu. OOBEKThl cerMeHTHpoBaHMsl. CerMeHTalMs CIIpoca U MPEI0KEHHUSL.

18. Crparerun uneHoobpa3oBaHuss B MapkeruHre. Crparerus <«IIpOHUKHOBEHHUS Ha
PBIHOK», €€ XapakTepucTuka. [IpenmyIiecTBa 1 HEIOCTATKH.

19. MakpocermeHnranus 1 MUKpocermeHTanus. [lousTre u onpeaeneHre 6a30BOro pbIHKa
HOPEIIPUATHSL.

20. Crparernn 1eHooOpa3oBaHusi B MapkeTuHre. CTpaTerum «pbIHOYHBIX LIEHY,
«cle0BaHUWE 3a JIMAEpOM»  YCIOBUS HUX HcHoib3oBaHus. Ilepeuncinure  ¢dakropsl,
OTIpeeISAONINE YYBCTBUTEIBHOCTh MMOKyNaTeNeH K YPOBHSM IIE€H.

21. T'eorpaduueckue u coUaANbHO-IEMOTpa@UECKUe MPU3HAKN CETMEHTUPOBAHMS.

22. PaccmoTpuTe BapWaHTBI YCTAaHOBJICHWS KOHEYHOH IE€HBI (LIEHOBas TAaKTHKA):
TudepeHIMpOBaHHbIE, TUCKPUMHUHAIIMOHHBIE, ACCOPTUMEHTHbIE, CTUMYJIUPYIOLIHE.

23. YcioBHs NpaBUIBHOTO CETMEHTUPOBaHUS. BbIOOp CErMEHTOB ¢ Y4E€TOB KPUTEPHEB MX
OLICHKH.

24. 3HauyeHue pacmpeleNieHHs] B CUCTEeME MapKEeTWHIa NpPEINpusTHs. YPOBHHM KaHalda U
(GYHKIIMM YYaCTHUKOB KaHajla pacipelelieHUs.

25. Crparernn oxBara BBIOpaHHBIX cerMeHTOB. HemmddepeHumpoBaHHBIN MapKeTHHT:
XapaKTepUCTHKA, IPEUMYIIECTBA, HEJOCTaTKU. PaccMOTpeTh ¢ HCIOIb30BAaHUEM ITPUMEPOB.

26. Tlocpemnnkn B KaHamax pacnpeneicHus. OOOCHOBaHWE WX HCIIOIb30BaHMS.
[Ipeumy1iecTBa 1 HEJOCTATKH UCIIOIB30BAHUS TTOCPEIHUKOB.

27. Crparernu oxBaTa BBIOpaHHBIX CerMEHTOB. JludepeHuupoBaHHbII MapKETHHT:
XapaKTepUCTHKA, TPEUMYIIIECTBA, HEJJOCTATKH. PacCMOTpETh ¢ MCIOIb30BAaHUEM IPUMEPOB.

28. Bribop kaHanma pacrpeneneHusi. XapakTepucTHKa (AKTOPOB, YUUTHIBAEMBIX MpU
BHIOOpE KaHaja (XapaKTepUCTHKA U OXBAT PhIHKA, U3ICPKKH, KOHTPOJIb, XapaKTEPUCTHKA TOBapa
1 XapaKTEPUCTHKA (PUPMBI).

29. Crparerun oxBaTa BBIOpAaHHBIX CErMEHTOB. KOHIIEHTPUPOBaHHBIM MAapPKETHHT:
XapaKTepUCTHKA, IPEUMYIIECTBA, HEJOCTAaTKH. PaccMOTpeTh ¢ NCOIb30BaHUEM ITPUMEPOB.



30. KoH}pmuKTH BHYTpPH KaHAJIA pacpeIe]ICHUS 1 MEPOTIPUATHS 10 UX YCTPAHEHUIO.

31. Crparerun mo3unuoHUpOBaHUE ToBapa. [lo3urmonupoBanne W audQepeHIuaIms.
OcHoBaHus I ¢ MIO3ULIMOHUPOBAHMSIL. Kaptst [IO3ULIMOHUPOBAHMSI. [Tpumepsr
MO3ULMOHUPOBAHMS.

32. MapKeTUHTOBbIE  KOMMYHUKAllM¥M, WX  BUJABI, KpaTKas  XapaKTepUCTHKA.
3amaHupOBaHHbIC U HE3aIIAHUPOBAHHBIE KOMMYHUKAITHH.

33. BeprukanpHbie MapKETHHTOBBIC CHCTEMBI, MX THIBI (KOpPIOpATHBHBIC/(UPMEHHBIE,
KOHTPAKTHbIE/JOTOBOPHBIE M aIMUHUCTPATUBHbIE/YIIPABIIIEMbIC) U KpaTKas XapaKTePUCTHKA.

34. Pexnama: OCHOBHbBIE NOHSATHS, LenH, 3a7aud U GyHKuu. CpeacTBa pekyiaMbl, UX
XapaKTEpUCTHKA.

35. OcobeHHoCTH pekiaMbl Ha pa3Hbix tanax KIT.

36. CBsi3u C 00IIECTBEHHOCTHIO: OCHOBHBIC TIOHSATHS, IeNTH, QYHKIINH U CPEJICTBA.

37. CtumynupoBaHue cOBITAa: TOHATHE, OOBEKTHI M IEIU CTUMYJIHPOBAHHA. METOIBI
CTUMYJIMPOBAHUS IOCPEAHUKOB, MMOTpeOUTENIeH U TOPTOBBIi epcoHan npeanpusatus. LleHoBoe u
HEI[EHOBOE CTUMYJIMPOBAHHE.

38. Toapnas pekiama, ee 1enu, 3aaa4u. TpeOoBaHUs K TOBapHOW pekiame. 3akoH «O
peKsIaMe», OCHOBHbBIE TIOJIOKEHUSI.

39. CoBpeMeHHBIE  METOABI  TMPOJBIKEHUS  ToBapoB/yciyr:  MHTepHeT-pexiiama,
Tesie()OHHBIH, TEIEBU3NOHHBIA M MOOUIIBHBIN MapKeTHHT. OXapaKTepU3yHTe STH METOIBI.

40. MynbTHATpUOYTHUBHAS ~ MOJIETh  TOBapa/ycinyrd. XapaKTepUCTHKa aTpUOYTOB.
[TpuBeauTEe KOHKPETHBIE IPUMEPHI YPOBHEH TOBapa/yCIyTH.

41. OCHOBHBIC THIBl OPraHU3AIMOHHBIX CTPYKTYp OTAeNa MapKeTHHra MpearpusaTHs
(yHKIIMOHANBHBIE, TOBAapHBIC, PHIHOYHBIE, CMEIIAHHBIE), MX XapaKTEPUCTHKA, CHJIbHBIE U
cJ1abble CTOPOHBI.

42. PaccmoTrpute OCHOBHBIE (YHKIMH ToBapa B MapketuHre. IlpuBenute mpumepsl ux
HPaKTUYECKOrO MPUMEHEHUSI.

43. CoBpeMEHHBIC THIIBI OPICTPYKTYp YIpAaBICHHUS MAapKETHHIOM: MAaTpUYHAs W
yIpaBieHHUE 110 IPOEKTY. Y CIOBUS UX IPUMEHEHMUSI, CUIbHBIE U CIIa0ble CTOPOHBI.

44. PaccMOTpHUTE >KU3HEHHBIH LMKI TOBapa/yCIyr'd, €ro OCHOBHBIE 3Tallbl M IOJUTUKY
MapKeTHHra Ha pasHbix sranax JKI[T.

45. TIpssMOi MapKeTHHT: MOHATHE, TPUHIIMIIBL, 1IETH U (POPMBI.

46. Herpaguumonusie kpusble JKIIT: mx Buasl u cogepxanue. HaszoBurte crocoOsbl
npouienus JXIT. [IpuBeante KOHKpETHBIE IPUMEPBI.

47. ToBapHBIN aCCOPTUMEHT €ro MOHATHE, XapaKTePUCTHKA, TPUHIMITBI (POPMHUPOBAHUS U
TEXHOJIOTHS TJIAHUPOBAHUS.

48. CerMeHTHpPOBaHWE PpBIHKA 10 CTWIIO OKWU3HW. [loBeJACHUSCKHMU  MPUHITUI
CEerMEHTHUPOBAHUS PBIHKA.

HTorosoe rpynnosoe TBOpYECKoOe 3aJaHNE K IK3aMEeHY

Hrorosoe 3aganue (BBINOJHEHHE TPYNION, MakcUMyM 4-5 uenosek. IIpuueM kakablii
OTBEYaeT 3a CBOIO 4acTh. B Havanme ordyera HamucaTh COCTaB IPYIIbl U (PYHKUHMH KaXA0Tro
ydacTHUKa. PacnipeienuTs cBOM posiv B KOMIIAHUM).

BriOpate 1100y10 KOMIIAHUIO, OKAa3bIBAIOLIYI0 YCIYT'HM — COLMAIbHO-KYJIbTYpPHBIE WM
TPAaHCHOPTHBIE (B COOTBETCTBUE C Mpoduiem). ITO MOKET ObITh KaK CYIIECTBYIOLIAsi KOMITAaHUS,
TaK W TUIIOTETHYECKas, T.€. co3gaBaeMas Irpynnoil ¢ Hyas. He 3a0biTh nmpuaymaTh Ha3BaHHE
KOMIIaHUH.



IIpeamnonoxure, 4TO BBl XOTUTE NPEUIOKUTH HAa PHIHOK HOBYIO YCIYI'Y WJIM KOMIUIEKC
yciryr. OHa J0JDKHA COOTBETCTBOBATH BHIOPAHHOUN BaMHM IIEJICBOM TpyIIe MOTpeOUTeNnel, ObITh
KOHKYPEHTOCTIOCOOHOH 1O ILeHe M KadecTBy (A1 3TOro HYXHO 3HATh, YTO IPEAJararoT
KOHKYPEHTBI, U KaKOBBI X KOHKYPEHTHBIE TPEUMYIIECTBA).

Pabora mpencraBnsier co0o0il MPOEKT, B KOTOPOM CTYACHTHI JOJKHBI UCIIOJIBb30BaTh BECh
MaTepuai, KOTOPbIi ObLT IPOHICH [0 MAPKETUHTY.

1. [Ipoananu3upoBaTh BHEWIHIO Ccpely, ¢ ucnonb3oBanueM PEST-ananusa,
MPUMEHUTEIHHO K MPEANPUATUIO UMEHHO JTAHHOU cepbl JesITeIbHOCTH, T.€. BBIOPATh TOJIBKO TE
q)aKTOpBI, KOTOPLIC B 3HAYUTCIILHO CTCIICHU BJIUAKOT, U 6yI[yT BJIUATH UMCHHO Ha I[aHHBIfI PBIHOK
U 3TO IpEeINpuUsiTue.

2. PaccmoTpeTh Kakne BO3MOKHOCTH €CTh (Y CYLIECTBYIOIIETO MPEAIPUATHS) UIIU TE
BO3MO>XHOCTH, KOTOpBIE BbI IIpe/noiaraere copMupoBath (y CO34aBaeMOro MpearnpusiTHs).
3. Onpenenuth 1€JI€BOM CErMEHT pbIHKA JUId IpeuiaraeMoi yciyru (ykasaB

IPU3HAKM, 10 KOTOPBIM Bbl OyneTe ero BbIOMpAaTh), ONUCaH MOAPOOHO Ball CETMEHT U €ro
XapaKTepHble 4epThl (HE 3a0yJbTe MPO KOHKYPEHTOB, KOTOPBHIE MOTYT y»K€ paboTaTh Ha 3TOM
cermenTe). Kakyto MapkeTHMHIOBYIO CTpAaTErHIO OXBaTa BbIOPAHHBIX CETMEHTOB Ipeasaraere, u
000CHYITE moYeMmy.

4. [IpemioxuTh, Kakoe NO3ULUOHUPOBAaHUE OYyAeT MPEeUI0KEHO, KAKOe YHUKAIIbHOE
TOProBOE IpEIUIOKEHnEe OyAeT MMeTh Ipe/ularaeMas yciayra. MOXHO IOCTPOUTb KapTy
HO3ULIMOHUPOBAHUS.

S. Pazpaborare  xommiekc  Mapkermnra (7P) s kommaHumum: - yciyra
(MynpTHATpUOYTHBHAS MOJENb), WIM acCCOPTUMEHT YCIYr, TOBapHBbIA 3HAK, IOKa3aTb, B YeM
LHEHHOCTh  IIpe/UlaraéMoil  yCIyrd Julsl HOTpeOuTelNss; CTpaTerus  LIEHOOOpa30BaHMS;
pactipeniesienue  ycayru (i€ W Kak IpoJaBaTh), MECTO pAaclOJIOKEHUS; KOMIUIEKC
KOMMYHHUKAIMI (Kak MpoJBUraTh YCIYTYy, KAKU€ CPECTBA MPOABHKEHUS UCIIOJIb30BAaTh).

6. Ckonbko mepcoHasia MOTpedyeTcs, Kakue Jpyrue 3aTpaTsl OylneT HMeTh
IpeanpusITHe (3TO HA/I0 3a0KHUTh B LIEHY YCIYTH).
7. 3asaHue NPEACTaBUTh B BUJIE NPE3CHTALNN U 3AIUUTUTH HA MOCIECTHEM 3aHITHH.

9T0 3aaHuC TOXKE ABIIACTCA 00s13aTeJIbHEIM A A0ImyCKa K JK3aMCEHY, HCE3aBUCHUMO OT
Ha6paHHI>IX 0aIoB U 6y,Z[eT BJIMATH HA UTOTOBYHO OILICHKY.

IxaJa oneHUBaHUA

Onenka TpeboBaHus K 3HAHUSIM

OneHka «OTJIIMYHOY BBICTABISETCS CTYACHTY, €CIIH OH:

-IPOAHATIM3UPOBAII KOHKPETHBIE CUTYAINH, CBSA3aHHBIE C MAPKETUHIOBOM
JEeSTeIbBHOCTBIO B KOMIIAHUH, BBISIBUII UMEIOIIKECS TTPOOJIEMBI,
chopMyIHpOBaT PEKOMEHAALINY;

-IIPOBEJI MAPKETHUHTOBBIE UCCIIEIOBAHUS ISl IPEANpUiTUs B chepe cepBuca,
-BBIOpaJl METOIMKY CETMEHTHPOBAHUS, BBISIBUII OCHOBHBIE ITPU3HAKH
CErMEHTUPOBAHNS;

-OIIeHUJI 1 000CHOBAJI BBIOOP CErMeHTa, pa3padboTall HO3UIIMOHUPOBAHUE
YCIIyTH;

-000CHOBAJI pelIeHHE TI0 BBIBOAY HA PHIHOK YCIYTH;

-ONTUMU3HPOBAJ KaHalbl COBITA;

-c(hopMupOBaAII IPEIOKEHHUE 110 BHIOOPY KOMMYHUKAIIMOHHOTO CPEJICTBA;
-PUHSJT AKTUBHOE Y4acTHE B MOATOTOBKE M CMOT I'PaMOTHO 3alIUTHTh CBOIO
4acTh IPYNIIOBOTIO IPOEKTA.

5, «omauunoy

O1ieHKa «XOPOIIIOY» BBICTABISETCS CTYIACHTY, €CIIH OH:

- TBEPJI0 3HAET MaTepuall, TPAMOTHO H IO CYIIECTBY H3JIaraeT e€ro, He
A0IMyCKas CYHICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, NPaBUJIILHO
NPUMEHSET TEOPETUYECKHE TIOJI0KECHHUS TIPU PEIICHUH MPAKTHYECKUX

4, «xopouioy




BOIIPOCOB U 3a]1a4, BJIaIceT HEOOXOUMBIMU HAaBbIKAMU U IIpUEMaMH

WX BBIMOJHEHNUS,

- IEMOHCTPHUPYET MOHUMaHue crienuduKy MapKkeTuHra B cepe cepBuca,
YCBOMJI €70 OCHOBHBIE KOHLIETILIMK PA3BUTHS, IPU OTBETE HA
9K3aMEHAIIMOHHBIN OMJIET IEMOHCTPUPYET 3HAHUE OCHOBHBIX MHCTPYMEHTOB
KOMILIEKCa MAPKETUHIA YCIYTH, OJTHAKO OTBET HOCUT CIIMILIKOM
000011IEHHBIN U ONKCATENIbHBIN XapaKkTep;

- yaeOHBIC JOCTUKCHHS B CEMECTPOBBII IMEPUOJT U PE3YIIbTAThl PyOEKHOTO
KOHTPOJISI IEMOHCTPUPYIOT XOPOIIYIO CTENeHb OBJIaJACHUS IPOTrPAMMHBIM
MaTepUaIoM;

-TIpY 3alIUTE MTOATOTOBICHHOMN YaCTH TPYIIIOBOrO 3a/1aHKe HEJOCTATOYHO
OpUEHTHUPYETCS B MaTepHalle.

O1eHKa «yI0BJICTBOPUTEIIBHOY BBICTABIISETCS CTYICHTY, €CIIA OH:

- ©IMEeT 3HaHUS TOJIbKO OCHOBHOTO MaTepualia, HO He YCBOMII €T0 JICTaJIeH,
JIOITyCKAaeT HETOYHOCTH, HEJOCTATOUHO MTPABUIIbHBIC (DOPMYIUPOBKH,
HAPYIICHUS JIOTUIECKON TTOCIIE0BATEILHOCTH B U3JI0KEHUH IIPOTPAMMHOTO
MatepHala, UCTIBITHIBACT 3aTPYAHCHUS TIPU BBITOJHEHUN TPAKTHYCCKUX
pabor;

- UMEET JIMIIH OOIIUE MPECTABICHHUS O paCCMaTPUBaEMOM BOIIPOCE,
BJIa/I€€T MApKETUHIOBOM TEPMHUHOJIOIMEN B OTPaHUUYEHHOM 00beMe, HE
MIOHUMAET 0COOCHHOCTEH KOMIUIEKCa MapKETHHTa B chepe yciyr, He 3HaeT
BOIIPOCOB CETMEHTHUPOBAHUS PHIHKA,

- yueOHBIC JOCTHKEHUS B CEMECTPOBBIN MEPHO U PE3YIbTAThI PYOSIKHOTO
KOHTPOJISI IEMOHCTPUPYIOT 10CTATOUYHYIO (YOBJIETBOPUTEIbHYIO) CTETIEHD
OBJIAJICHUS TIPOTPAMMHBIM MaTEPHAJIOM.

3,

«yooeremeopumern
bHOY

OrneHka «Hey/10BIETBOPUTEIBHO» BBICTABIIAETCS CTYJAEHTY, KOTOPBIN:

- HE 3HaeT 3HAYUTEJIbHOW YacTH MPOrPaMMHOI0 MaTepuana, JOMyCKaeT
CYILIECTBEHHbIE OLIUOKHU, HEYBEPEHHO, C OOJIBIINMHU 3aTPYIHEHUSIMU
BBITIOJIHSET MPaKTHYECKUe paboThl (Kak MPaBUIIO, OL[EHKa
«HEYAOBJIETBOPUTEIILHO» CTAaBUTCS CTYAEHTAaM, KOTOPbIE HE MOTYT
IPOIOJDKUTH 00yueHHe Oe3 TOMOIHUTENBHBIX 3aHATUH 110
COOTBETCTBYIOIIECH AUCITUIUIHHE);

- B CEMECTpPE CTYACHT He BBIMOJIHUI [TOJI0KEHHOT0 00beMa
CaMOCTOSITENIbHOM pabOThl, CUCTEMATUYECKU TPOIyCKaJl 3aHATHUSA,
HK3aMEHAIlMOHHBIM OTBET HOCUT (pparMeHTapHBIN XapakTep;

- yueOHbIE JOCTUKEHHS B CEMECTPOBBII NMEPUOJT U PE3YIbTAThl pyOexKHOTO
KOHTPOJISI IEMOHCTPUPYIOT HEBBICOKYIO CTEIIEHD OBJIAJIEHUS IPOIPAMMHBIM
MaTeprajioM 0 MUHHUMaJIbHOU IUIAHKE.

2,

«Hey0081emeopum
ebHO»

4.4. Meroanyeckue MaTepuaJibl, ONpele/somue NpoueAypbl OeHMBAHUSA 3HAHUIA,
YMEHHH, HaBBIKOB M (WJIHM) ONBITA [eSTeIbHOCTH, XAPaKTEePU3YIOIIHUX ITAMbI
(popMupoBanus KoMneTeHUM

3aHATUA 10 AUCHUIUIMHE «OCHOBBI MAapKETHHIa»IPEICTABICHBI CIEIYIOIUMHA BUAAMHA
paboThI: JEKINH, TPAKTUUYECKUE 3aHATHS U CAMOCTOSITeNIbHAst paboTa CTY/I€HTOB.

Ha npakTtnyecknx 3aHATHSIX CTYAEHTHI BBINTOJHSIOT 33JIaHUsI, CBA3aHHBIE C OCHOBAMM
MapKeTUHTa, OOCYXJEHHEM OTIEIbHBIX BOIPOCOB, KAacCalOIIUXCS TEOPUM M TMPAKTUKU
MapKEeTHHTa, BBICTYIJIEHHEM M Y4acTHEM B AUCKYCCHUAX, pa300poM KeCOB, aHAJIM30M CUTYAIIUH.

B pamkax camocTosATenbHOI paOOThl CTYACHTHI TOTOBAT CaMOCTOSITEIBLHO BOIPOCHI,
TOTOBATCS K CEMUHAPCKUM 3aHATHAM, OCYILECTBIIAIOT IIOATOTOBKY K DK3aMEHY.




Texymas arrectanusa no aucuuruinHe «OCHOBBI MapKETHHTa»IpOBOAUTCS B (hopme
ONpoca U KOHTPOJIbHBIX MEPONPUATHIA MO OLIEHUBAHUIO (PAKTUYECKUX pE3yJIbTaTOB OOy4YEHHS
CTYJEHTOB U OCYIIECTBIISAETCS BEAYIIMM IIPENOJABATEIIEM.

OObeKTamMM OLIEHUBAHMSI BBICTYIAIOT:

—  y4yeOHas JUCLUIUIMHA (AKTUBHOCTb HA 3aHATHUSAX, CBOEBPEMEHHOCTD BBIIIOJIHEHUS
pas3IMYHbIX BUAOB 33JaHUH, IOCELIAEMOCTb BCEX BUOB 3aHATHH 10 aTTECTyeMOH
JTUCLUILIINHE);

—  CTeNeHb YCBOCHMSI TEOPETUUYECKUX 3HAHUM;

—  YpOBEHb OBJIAJICHUS NIPAKTUYECKUMU YMEHHUSMHU U HaBbIKAMM 10 BCEM BHJIaM
y4eOHOH paboTHI;

—  pe3yJibTaThl CAMOCTOSITENILHOM paOOTHI.

AKTHBHOCTb CTYICHTa Ha 3aHATHUAX OLEHUBAETCS II0 €ro BBICTYIUIEHUSM IO BOIPOCAM

NPAaKTUYECKUX 3aHATUN Ha JUCIIyTax, KPYIJIbIX CTOJIAX, KEHC-METO/1aX, CUTyalUsX.

Kpowme Toro, onieHuBanue cTyieHTa IPOBOJUTCS HA KOHMPOIbHOU HedeleB COOTBETCTBUU
C pacmnopspKeHHeM IpopekTopa mo ydyeOHoW pabore. OueHuMBaHUE CTYJEHTa Ha KOHTPOJIbHOM
Heziesie NMPOBOJUTCS IMpErnojaBaTesieM HE3aBUCUMO OT HAJIMYUS MU OTCYTCTBHUS CTyAEHTa (110
YBOKUTEIBHOW WM HEYBaKUTEIbHOW NpHUUYMHE) Ha 3aHATHUU. OIEHKa HOCUT KOMIUIEKCHBIN
XapaKTep U YUUTHIBAET JOCTUIKEHMSI CTYJEHTA 10 OCHOBHBIM KOMIIOHEHTaM y4eOHOTo Ipolecca
3a TEeKYIIUHA Nepuol.

OneHuBaHUE CTYACHTAa Ha 3aHIATUSIX OCYIIECTBIISIETCS C HCIOJb30BAHUEM OallJIbHO-
PEUTHHIOBON CHCTEMBI B COOTBETCTBUU C TEXHOJIOIMYECKON KapTOM JucUUIUIMHBEL. OLieHUBaHNUe
CTY/ICHTa Ha KOHTPOJBHOH HeJele TakKe OCYHIECTBISETCS 10 OaJUIbHO-PEHTUHTOBOM CHCTEME C
BBICTaBJIEHUEM OLICHOK B BEIOMOCTH U YKa3aHMEM KOJIMYECTBA MPOIYIIEHHBIX 3aHATHH.

CryneHT nomyckaercs K 9K3aMEHY MO JAUCLUIIIMHE B CIIy4ae BBIIOJIHEHUS UM y4eOHOIO
IUIaHA 110 JUCLUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUM M MEpOIpUATHH, NPEeIyCMOTPEHHBIX
IpOrpaMMoOil TUCHUIUIMHBI (10 GopmMaM TeKyllero KoHTpoiisi). B cinyuae Hanmnmuus ydeOHOI
3aJ0JOKEHHOCTH  CTYIEHT OTpa0aTblBaeT MPONYLICHHbIE 3aHATHUS B COOTBETCTBUM C
TpeOoBaHusiMU. OIneHKa 3HAHUW CTyJE€HTa Ha OHK3aMEHE HOCUT KOMIUIEKCHBINM Xapakrep,
ABJIsIeTCS OAJUIBHOM U ONpeenseTcs ero:

- OTBETOM Ha dK3aMEHE;
- y4eOHBIMU JJOCTUKEHHUSIMH B CEMECTPOBBII MEPUOI.

OueHka padomvr cmyoenma HaQ CEMUHAPCKUX 3AHAMUAX OCYIIECTBIETCA IO
CIIEAYIOIIUM KPUTEPHUIM:

—  OTIMYHO - aKTUBHOE y4acTUE B OOCYKACHUH MPOOJIEM KaXKJ0T0 CEMUHApa,
CaMOCTOSITENIbHOCTh OTBETOB, CBOOOHOE BJa/IEHUE MaTepUaJIOM, MOJTHbIE U
APTYMCHTHUPOBAHHBIC OTBETHI HAa BOIIPOCHI CEMHUHAapa, y4aCTUuC B ITUCKYCCHAX,
TBEPI0€ 3HAHUE JIEKIIMOHHOTO MaTepHuaia, 00513aTeTbHON U peKOMEHI0BAaHHOU
JOTIOJTHUTEIBHOM JINTEPATYyphl, pEryJIsipHas OCEIAEMOCTh 3aHATHH.

— Xopouo - HeAOCTATOYHO MOJIHOE PACKPBITUE HEKOTOPHIX BOIIPOCOB TEMBI,
HE3HAYUTENbHbIC OMUOKH B (DOPMYITHPOBKE KATETOPUI U MOHATHI, MEHBIIIAs
AKTUBHOCTb Ha CEMUHAPAX, HETIOJHOE 3HAHUE JONOJHUTEIBbHON JTUTEPATYPBHIL,
XOpo1Iast MOCEIAaEMOCTBIO.

—  YIOBJIETBOPUTEIBHO - OTBETHI OTPAKAIOT B 1IEJIOM IOHUMAHHUE TEMbI, 3HAHUE
COJIEP/KAHUSL OCHOBHBIX KaTErOPUM U MOHATUN, 3HAKOMCTBO C JIEKIIMOHHBIM
MAaTEpHAIIOM U PEKOMEHI0BAHHON OCHOBHOM JIMTEPATYPOU, HENOCTATOYHAS
AKTUBHOCTb Ha 3aHATUAX, OCTABIISIOLIAS KEJIATh JIYUIIETO [TOCEIAaeMOCTb.

— HeynoBnerBopuTenbHO - MaCCUBHOCTh HA CEMUHAPAX, YacTasi HETOTOBHOCTD MPHU
OTBETaX Ha BOIIPOCHI, IJI0Xas MMOCEIIAEMOCTh, OTCYTCTBUE KaU€CTB, YKa3aHHBIX
BBIIIIE IS [TOJIy4€HHUs 00JIee BBICOKUX OILEHOK.



Kpumepuu npasunvnocmu omeemoe Ha 60npocwl 014 oucnyma

[Ipu orieHke OTBETOB Ha BOMNPOCHI JUCIYTa YYMTHIBAETCA B MEPBYIO OYEPEb YPOBEHb
TEOPETHYECKON NOJTOTOBKHU CTY/AEHTA, @ TAK)KE YMEHHUE BBICKA3bIBaTh CBO€ MHEHHUE, OTCTAaUBAThH
CBOIO TMO3UIMIO, CIyIIaTh MW OICHUBAaTh pa3JIMYHbIE TOYKH 3pPEHUS, KOHCTPYKTHUBHO
MOJIEMU3UPOBATh, HAXOAUTh TOUKH COITPUKOCHOBEHUS Pa3HbIX MO3UILIMII.

Kpurepum ouenku 3cce:

OrieHKa «y/10BJIETBOPUTEIBLHO)» TIPE/IIONATaeT:

® [IOJIy4CHHBIE PE3yJbTaThl B 3HAYMTEJbHOH CTeleHH COOTBETCTBYIOT IOCTAaBJICHHOM
I[EJIH, B YaCTHOCTH,

© 000CHOBaHAa aKTYaJIbHOCTh U30PaHHOI TEMBlI,

e B [IpolIeCCe aHallu3a JUTepaTyphl OTOOpaHbl HanboJee BaXKHbIE HCTOYHUKH,

e MaTepHal MOoJaH JIOTUYECKU HEMPOTHUBOPEUHBO,

e TpeboBaHus 10 0(OPMIICHHUIO paOOTHl B OCHOBHOM BBITIOJIHEHBI.

O1eHKa «XOPOII0» CTABUTCS B TOM CIy4ae, €Ciu:

® [IOJIYYCHHBIC PE3YNIbTaThl MPEMMYIIEeCTBEHHO COOTBETCTBYIOT IOCTABICHHOW IIETH H
3aa4am,

© 000CHOBaHA aKTYaJIIbHOCTh TEMBI,

®B IIpollecCe aHaM3a JUTEPaTypbl OTOOPAaH W TPOAHATM3UPOBAH IMUPOKUH KPYT
HUCTOYHHUKOB,

® [I0JIy4E€HHBIE PE3YNbTAThI B LIEJIOM JIOTUYHBI, I0KAa3aTeIbHbl U CUCTEMAaTU3UPOBAHBI,

e oopMIieHHE PabOTHI B IIEJIOM COOTBETCTBYET CYIIECTBYIOIIUM TPeOOBAHUSIM,

® BHICKA3aHa JIMYHOCTHAS IO3UIIUS [0 TEME.

OreHKa «OTJIUYHO» TIPEoaraer:

® [TOJTYYCHHBIC PE3YJIBTAThl MOJIHOCTHK) COOTBETCTBYIOT IIOCTABICHHOH IICITH,

® [IPOBCACH I[GT&J'IBHBII\/'I aHaJIn3 NCTOYHHUKOB C MPUBJICYCHHUEM (1)paFM€HTOB
MEPBOMCTOYHUKOB IO TEME,

® BLIBOJIbI aBTOpa CaMOCTOATCIIbHBI U AprYMCHTUPOBAHEI,

e coJiepKaHue PadOTHI OJTHOCTHIO OTPAXKAET Y3JIOBHIE MTPOOIIEMBI TEMBI,

e o(hopmiieHrE pabOTHI TTOJTHOCTHIO OTBEUAET BCEM TPEOOBAHUSIM.

Kpumepuu oyenueanua omeema cmyoenma no memooy «Keic-cmaou

OneHka «OTIUYHO» BBICTABISAETCS CTYACHTY, €CIM JEMOHCTPUPYIOTCS: YMEHUS
WCIIOJIb30BaTh CHUCTEMHBIM M CHUTYaTHBHBIA IIOAXOHBI, IPEACTABUTh apryMEHTUPOBAHHOE
paccyxJeHue 1mo mpoosieMe, MoaydyuTh U 00paboTaTh OTOJHUTENbHBIE JaHHBIC, OMPEIEIITh
LIEJIM, 3a7a4d, pe3yJIbTaThl MPEACTOSIEN NeATEeIbHOCTH, IPUYUHBI BOSHUKHOBEHUS CUTYallUH,
po0JieMbl; TIOHUMATh 0oJiee MIUPOKHUI KOHTEKCT, B paMKax KOTOPOTrO HaXOAWUTCS CUTyalus: e€
CBATH C APYTUMH IMpOoOJIeMaMH, ONpPENeNsATh PUCKH, TPYAHOCTH HPU PaspelIeHuu MpoOJIEeMBI,
MIOATOTOBUTH IPOTPaMMy JIEHCTBHIA.

OneHka «XOpOIIO» BBICTABISIETCA CTYAEHTY, €CIM JAEMOHCTPUPYIOTCA: YMEHUS
MCIIOJIb30BaTh CUCTEMHBIM M CUTYaTUBHBIM MOJIXObI, MPEACTAaBUTh OINpPENEIEHHBIE apTyMEHThI
paccyaeHus 1o npobieme, MOMy4UTh U 00pabOTaTh JOMOJIHUTENbHbBIE JaHHbIE;, ONPEACIATH
LeNH, 3a7]aud, pe3ysbTaThl MPeICTOosIIEeN 1eATeIbHOCTH, MPUYUHBI BOSHUKHOBEHUS CUTYallUH,
npoOeMbl U e€ CBATH C JPYTUMH poOjIeMaMu, ONpeieisTh HEKOTOPbIE PUCKH, TPYAHOCTH MPH
pazpelieHuu npoodaeMbl, HOATOTOBUTH MPOTPaMMYy JA€HCTBUM.

OneHka «yJOBJIETBOPUTEIBHO» BBICTABISETCS CTYAECHTY, €CIH JEMOHCTPUPYIOTCS:
YMEHHMsI TPEACTaBUTh PacCYXJIEHUA MO Mpoljeme, ONpeAensiTh LeNH, 3aJadd, pe3ybTaTbl
OpPEACTOSINEH JEATENbHOCTH, OINpPEeNeNiaTh BO3MOXKHBIE CBSI3M MPOOJIEMBI €  JIPYTUMHU
npoOjeMaMH, YaCTUYHO ONMKCATh MPOrpaMMy JACHCTBUM.



OneHka «HEyIOBIETBOPUTENIBHO» BBICTABISAETCS CTYIEHTY, €CIU JEMOHCTPUPYIOTCS:
pa3pO3HEHHbIE aPTYMEHTHI 110 MPo0JIeMe WIH apTyMEHThl OTCYTCTBYIOT, HE YMEHUE OIPEIEIATh
ey, 3aJa4yd, pe3yJabTaThl TMPEICTOSAICH JEeSITeIbHOCTH, CBATH NPOOJEMbl C JIpYTUMHU
npobiieMaMu, porpamma JIeHCTBUN COIEP>KUT CEpbe3HbIE OITMOKH UITH OTCYTCTBYET.

Kputepuu onieHuBaHMs OTBETA CTY/ICHTA HA KO10KGUYMe:

OneHka «OTJMYHO» BBICTABISICTCS CTYAEHTY, €CIHM JIEMOHCTPUPYIOTCS: TIIyOOKOe H
[IPOYHOE YCBOEHHE IPOrpaMMHOIO MaTepHuaja IOJHbIC, I10CIeI0BaTeIbHbIE, IPAMOTHBIE U
JIOTUYECKH H3JIaraéMble OTBEThl IIPU BUJOU3MEHEHMM 3aJlaHus, CBOOOJHOE BIaJEHUE
MaTepHaIoM, IPaBUIBHO 0OOCHOBAHHbBIE PUHSATHIE PELLICHHUS.

OneHka «XOpOIIO» BBICTABISAETCA CTYAEHTY, €CIU JEMOHCTPUPYIOTCS: 3HaHUE
IPOrpaMMHOI0 MarepHajja rpaMOTHOE M3JI0KEHHE, 0€3 CYIEeCTBEHHBIX HETOUHOCTEHl B OTBETE
Ha BOIIPOC, IPABWIBHOE IPUMEHEHHE TEOPETUUECKUX 3HAHUM; BIAJEHUE HEOOXOAUMBIMHU
HaBBIKAMU MPU BBIOJHEHUU MPAKTUUECKUX 3a]1ay.

OneHka «y/AOBJIETBOPUTEJIBLHO» BBICTABISETCS CTYAEHTY, €CIM JE€MOHCTPUPYIOTCS:
YCBOEHHE OCHOBHOI'O MaTepuaia, Mpu OTBETE AOINYCKAIOTCS HETOYHOCTH, IPU OTBETE AAI0TCA
HEIOCTaTOYHO IPaBHIbHBIE (HOPMYIHPOBKH, HAPYIIAETCS MOCIEIOBATEIHHOCTh B H3JI0KCHUU
IPOTPaMMHOI0 MaTepualla, UMEIOTCS 3aTPy/JHEHUS B BBIIIOJHEHUH IPAKTUYECKUX 3a/1aHUM.

OneHka «Hey/I0BJIETBOPUTEJIbHO» BBICTABISIETCSI CTYJIEHTY, €CIU JE€MOHCTPUPYIOTCS:
HE3HaHME NPOrPaMMHOr0 MaTepuayia, IpU OTBETE BO3HUKAIOT OLIMOKH, 3aTPyAHEHHUsS IpHU
BBITTOJIHEHUH MTPAKTHYECKHUX PadoOT.

Pewenue cumyayuii

OuneHka «OTJMYHO» BBICTABIISIETCS CTYICHTY, €CJIH MNPEIJIOKEH KOHCTPYKTHUBHBIN
BapUaHT pearupoBaHus U MPUBEJICHO €ro KauecTBEHHOe 000cHOBaHue. [IpenokeH bl BapHaHT
Oyner crmocoOCTBOBAaTh JOCTHMKEHHUIO OIPENEICHHbIX Lenel, (OPMUPOBAHUIO MMO3UTHUBHBIX
HOBOOOpazoBaHuil B (opMe 3HaHWI, yMEHUH WM KadyecTB JIMYHOCTH OOYy4arollerocs.
O6ocHOBaHME BKJIIOYAET aHAIN3 CUTYaINH, U3JI0)KEHNE BO3MOXKHBIX IPUYMH €€ BOSHUKHOBEHUS,
IIOCTAaHOBKY MeJIEW W 3a]a4, BAPUAHThl PELICHUS CIIOXKUBIICHCA CUTYyallud, IPEIBUJCHUE
pe3yJIbTaTOB PEKOMEH AU,

Ounenka «XOpolo» BBICTABISICTCA CTYACHTY, €CIM IIPEUIOKEHHBIM  BapHaHT
pearupoBaHMsl HamlpaBlieH Ha JOCTHXKEHUE IMOJIOKUTEIbHOro 3(dekra. B mnpemnaraemom
pelIeHUuN JEMOHCTPUPYETCsl TOHHMAHME CIIOKMBLICHCS CHUTYallMM, YYHUTBIBAKOTCS YCIOBUS
npobieMHoil cutyanuu. OAHAKO TPEUIOKEHHOE pELIEHUE HE COJEPKUT JOCTaTOUYHOTO
000CHOBaHHUS, HAMpPaBICHHOCTh Ha MOJOXKUTENIbHbIM 3(Q(EeKT He MOAKpeIsieHa 3HAHUAMU B
00J1aCTH MapKETHHIa U CEpPBUCHOM JI€ATEIILHOCTH U JP.

OneHka «yI0BJETBOPHUTEIbHO» BBICTABIIAECTCA CTYACHTY, €CIM IPHUBEIEH BapUaHT
paspelieHus CUTyalul HEUTPaJIbHOIO TUIIA, 3TO BO3MOXHBIN, HO HE KOHCTPYKTHBHBIM BapUaHT
pearupoBanud. CuTyauuss HE CTaHET XyXe€, HO M HE YyIydlIuTcs. MapKeTHUHIOBBIM U
SKOHOMHYECKUI 3dexT OyayT MuHUMaTbHBIMH. OTBET HE uMeeT OOOCHOBAaHUS WU
NPUBEJCHHOE 0OOCHOBAHUE SIBJISIETCS HE CYIIECTBEHHBIM. PelieHue HampaBieHO Ha TO, YTOObI
«3J1eCh U TENephb» CUTYAIHs BBITIIsIIea OecripoOIeMHOM.

OneHka «HeyI0BJIETBOPUTEIbHO» BBICTABISIETCS CTYAEHTY, €CIM BapHaHT OTBETA
OTCYTCTBYET WM IPEIJIOKECHHBIM BapUaHT SBIACTCS «HEMapKETUHIOBBIMY». [IpennoskeHHbIN
BAPUAHT MOXKET CBUJIETENILCTBOBATH O IMOMYCTUTENIBCTBE U PABHOIYIIHNH K IPOUCXOISAILEMY.

5. Meroauyeckue YKa3aHus 1Jsl 00y4alOIIUXCHA M0 OCBOEHUIO TUCHMILTHHBI

HpaKTI/I‘ICCKI/IC 3aHATUA  JUCHUIIIINHBI «OcHOBBI MapKETHHTanIIp€aAnojgararoT HMx
MMPOBCACHUC B PA3JIMYHBIX (I)opMax C IICJIbIO BBIABJICHUS MMOJTYYCHHBIX 3H3HHI>1, YMGHHfI, HAaBBIKOB



U KOMIIETEHIIMA C TMPOBEACHUEM KOHTPOJIBHBIX Meponpustuil. C nenbio obecredeHus
YCIEIHOr0 OOy4YeHHUsl CTYAEHT JOJKEH TOTOBUTHCS K JIEKIIMH, IOCKOJIbKY OHa SBIISETCS
Ba)XHEHIIEH (OopMOI OpraHu3aiK y4eOHOTO MpolLecca, TOCKOIbKY:

—  3HAKOMHUT C HOBBIM Y4EOHBIM MaTE€pHAIIOM;

—  pa3biACHSET yueOHbIE AIEMEHTHI, TPYAHbIE JJI1 IOHUMAaHMUS;

—  cHCTeMaTHU3MpyeT Y4eOHBIH MaTepua;

—  OpHEHTHpPYET B yueOHOM Ipoliecce.

Ilo02omoeka k nexyuu 3aKII04aETCs B CIETYIOIIEM:

—  BHUMATEJIbHO MPOYUTANTE MaTepHall IPeIbIIyIeH JeKIUH;

—  Y3HaiiTe TeMy IpeJCTosIe JeKIUH (10 TeMaTHYeCKOMY IUIaHy, o nHopmanuu
JIEKTOpA);

—  03HAaKOMBTECH C YUCOHBIM MaTEPHAIIOM IO YUCOHUKY M YUE€OHBIM ITOCOOUSM;

—  TIOCTapalTech YACHUTHh MECTO M3y4aeMOU TEMbI B CBOCH MPOdeCcCHOHATHHOU
MOJITOTOBKE;

—  3alUUIMTE BO3MOXKHBIE BOIPOCHI, KOTOPHIE BbI 33JJaAUTE JIEKTOPY Ha JIEKIUH.

lloocomoeka Kk npakmu4yeckum 3aHAMUIM:

—  BHHUMATEJIbHO MPOYMTANTE MaTepHall JIEKINil, OTHOCALIUXCS K TaHHOMY
CEMHUHApPCKOMY 3aHSITHIO, 03HAKOMBTECH C YI4EOHBIM MAaTEPHAIIOM 10 YUYEOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINUIIUTE OCHOBHBIE TEPMUHBI,

—  OTBEThTE Ha KOHTPOJIBHBIE BOMPOCHI [0 CEMUHAPCKUM 3aHATHUSAM, TOTOBHTECH JaTh
pa3BEepPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YSACHHUTE, KaKue y4yeOHbIE JIEMEHThI OCTAJIUCH JIJISl BAC HESICHBIMU U I1OCTapalTeCh
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEMHUHAPCKOI0 3aHATHSA) BO BpeMs TEKYIIUX
KOHCYJIBTALIMI IPEToJaBaTes;

—  TOTOBMTBHCSI MO’KHO MHIAMBHIyaJIbHO, TAPAMH UJIM B COCTABE MAJIOW IPYIIIBI,
nocieaHue ABISA0TCS 3 (HEeKTUBHBIMU (OpMaMu pabOThI;

— pabouas mporpamMma JUCITUIUTHHBI B YAaCTH 1€JIeH, MepeyHIo 3HAaHUH, YMEHUH,
TEPMHHOB U Y4EOHBIX BOIIPOCOB MOXKET OBITh MCIIOJIb30BaHA BaMU B KaUeCTBE
OpPHUEHTHPA B OPraHU3aIMH O0yUCHHUS.

lloocomoska k 2x3ameny.K »5K3aMeHy HEOOXOAMMO TOTOBHUTCS LIE€JICHANPABICHHO,
pEryJsipHO, CHCTEMaTHYeCKH U C NEepBbIX JHEH oOyueHHs Mo AaHHOW aucrumiiuHe. [lonmbiTku
OCBOUTH JUCLUUIUIMHY B MEPHOJ] 3a4€THO-IK3aMEHAIIMOHHOM CEeCCHM, KaK IPAaBUJIO, TOKA3bIBAIOT
HE CIHIIKOM YJOBJIETBOPUTENbHbIE pe3yiabTaTbl. B camMom Hauane wu3ydeHUs ydeOHOU
JTUCIUATITMHBI TO3HAKOMBTECH CO CIIEAYIONIEH yueOHO-METOINYECKON JOKYMEHTAIUEH:

—  TIpOrpaMMON JUCIUILIVHBL,

— TEepe4YHEeM 3HaHWM U yMEHUH, KOTOPBIMHU CTYIEHT JOJIKEH BIIAJIETh;

—  TEMAaTUYECKUMHU IUTAHAMU JIEKINI, CEMUHAPCKUX 3aHATUN;

—  KOHTPOJIbHBIMH MEPONPUATUIMU;

—  y4eOHMKOM, YUeOHBIMH NOCOOMSIMHU IO AUCLUILIMHE, A TAKXKE SJIEKTPOHHBIMU

pecypcamu;

—  TIEpEeYHEM BOIIPOCOB JJISl DK3aMEHA.

ITocne sToro y Bac JODKHO c(OpMHPOBATHCS YETKOE NpeicTaBieHHe o0 o0beMe U
XapakTepe 3HAaHUW W yMEHHM, KOTOpPHIMH HaJ0 OyIeT OBIaAeThb MO JUCHUILIUHE.
Cucrematuueckoe BBIIIOJHEHHE Y4eOHOH pabOThl Ha JIEKIMAX M NPAKTUYECKUX 3aHATHIX
MO3BOJIUT YCIIEIIHO OCBOUTH AUCUMILIMHY M CO3/IaTh XOPOUIYIO 0a3y JUIsl clauu SK3aMeHa.

OOyueHue Ul ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/JOPOBBSI OCYIIECTBIISIETCS C YUETOM
WH/IMBUIYAIbHBIX ICUXO(HU3HMYECKUX OCOOCHHOCTEH, a JJIsi MHBAINIOB TaKXKe B COOTBETCTBUU C
WHAMBUAYAJIbHON mIporpaMMoi peabuiuranuu WHBanunaa. Jlis JuI] ¢ HapylleHHeM ciyxa
BO3MOXKHO MpPEJOCTaBlIeHuEe MH(OpMAIMK BU3YalIbHO (KPAaTKUIl KOHCIEKT JIGKLIUH, OCHOBHAs U



JIOTIONIHUTENIbHAS JIUTEpaTypa), Ha JIEKUMOHHBIX M TPAKTUYECKUX 3aHATHAX JIOIMYyCKaeTcs
IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHMH CTYJIEHTOB Ha IPAKTMUECKUX 3aHATUSAX OCYIIECTBIISIETCS HAa OCHOBE
IUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MMCbMEHHO BBIIOJHEHHBIX IPAKTUYECKUX
3aganuii. JIokmaa Tak ke MOKeT OBITh IPEJOCTaBlIeH B MUCbMEHHOH (hopme (B Buze pedepara),
U 3TOM TpeOOBaHUS K COAEPIKAHUIO OCTAIOTCS TEMHU XK€, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS
MaTepuaia (IIOHATHOCTh, KaYECTBO PEUH, B3aUMOJEHCTBUE C AYAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbABIsAEMble K IUCbMEHHBIM paboTaM (KauecTBO
opopMmieHHS TEKCTa M CHHCKA JUTEPaTyphl, I'PAaMOTHOCTh, HAJINYHME HUTIOCTPALIMOHHBIX
MaTepHaJIoB U T.1.).

[IpomexyTouHas aTTecTanus JUisl JIUL C HAPYLIEHUSIMU CIIyXa IPOBOAUTCS B NMCbMEHHOU
(dopme, IpU 3TOM HCIIONIB3YIOTCA OOLME KPUTEpUU OLleHWBaHUsA. [Ipn HEOOXOIUMOCTH, BpeMs
MOJTOTOBKH Ha 3a4€Te MOKET OBITh YBEIMUYCHO.

JUis  7ui ¢ HapylIeHUeM 3peHMs JOIyCKaeTcs ayAuajibHOe IPeJI0CTaBICHHE
uH(poOpMallMK, a TaKXKe MHCIOJIb30BAHUE Ha JIEKUUAX 3BYKO3AIMCHIBAIOLIUX YCTPOMCTB.
JlomyckaeTcsi TNpHUCYTCTBHE Ha 3aHATHSX ACCUCTEHTAa, OKa3bIBAIOLIEr0  OOydyaromuMCs
HEOOXOUMYI0 TEXHUYECKYIO MOMOIIb. OLEHKAa 3HaHUI CTYJIEHTOB HAa CEMHUHAPCKUX 3aHATUSAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BOIPOCHI, TAK U MIPAKTUYECKUE 3aTaHNUA).

[IpomexyrouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUsl MPOBOJAUTCS YCTHO, HpHU
9TOM TEKCT 3aJaHMil IpefocTaBiseTcss B (GopMe aaanTUPOBAHHOM JUIsl JIUI C HapylIeHHEM
3peHust (YKpYIMHEHHBIN WPH)T), IPH OIIEHKE HCIIOIB3YIOTCS 00IIMe KpUTepHH orlieHnBaHus. [Ipu
HE00X0/IMMOCTH, BpeMsI ITOATOTOBKH Ha 3a4€Te MOXKET ObITh YBEIUYEHO.

Jluna ¢ HapylIEHUSMU OIOPHO-ABUIATEIbHOIO ammnapaTa HE HYKIATCA B 0COOBIX
dopmax npenocraBieHusl yueOHbIX MaTepranoB. OJIHAKO, C yYETOM COCTOSIHUSI 3/JOPOBbs 4aCTh
3aHATHH MOXKET OBITh pealn3oBaHa JUCTaHUMOHHO (mpu nomouu cetu «MHTepuer»). Tak, npu
HEBO3MOKHOCTH IIOCEIIEHNUs JEKIUOHHOTO 3aHATUS CTYACHT MOXKET BOCIIOJIB30BaThCs KPATKUM
KOHCIEKTOM JieKUuu. [Ipu HEBO3MOXXHOCTH MOCEUICHHS] NPAKTUYECKOTO 3aHSTHUSI CTYIEHT
JIOJKEH IIPEIOCTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB HA BONPOCHI, INCBMEHHO BBHITIOJHEHHOE
npakTH4eckoe 3aaaHue. Jlokiaj Tak ke MOKeT ObITh MPEeJOoCTaBiIeH B MHCbMEHHON (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COJIEPKAHHIO OCTAIOTCA TEMHU K€, a TpeOOBaHUS K
KayeCcTBY M3JI0KEHUs MaTepuaia (MOHATHOCTh, KAaUeCTBO PEYM, B3aUMOJECHCTBUE C ayIUTOpUEH
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHUS, MpEAbABIsEMble K MHCbMEHHBIM
paboram (kadecTBO OQOpPMIEHMSI TEKCTa M CIHMCKa JHUTEpaTrypbl, T'PaMOTHOCTb, HalU4He
WITIOCTPAIIMOHHBIX MaTepHAaIOB U T.JI.).

[IpomMexyTouHas aTTecTalys AJs JIUL ¢ HApyIIEHUSIMU OIIOPHO-/IBUTATEILHOTO armapara
IPOBOJUTCS Ha OOLIMX OCHOBAHMAX, NMPU HEOOXOJUMOCTH NpOLEIYypa 3aueTa MOXKET ObITh
peayii30BaHa JHUCTAHIMOHHO (HampuMmep, mpu nomoiu mnporpamMmsl Skype). [nst atoro mo
JIOTOBOPEHHOCTH C TPEIOJIAaBATEIEM CTYAECHT B ONPEIECIIEHHOE BPEMs BBIXOAUT HA CBA3b IS
MIPOBEJCHUS NPOLEAYphI 3aueTa. B Takom ciiydae BOIPOCH! K 3a4€Ty U MPAKTUYECKOE 3a/1aHue
BBIOMPAIOTCSI CAMUM MPENOJaBaTesIeM.

6.0cHOBHAsl M JONMOJHUTEIbHASl Y4eOHAs JINTepaTypa, Heo0XoAUMast 1JIsl OCBOCHHS
AMCHUIIMHBI, PeCyPChbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHON CeTH
"UHTepHeT", BKJIIOYAs NepevYeHb Y4eOHO-MeTOANYeCKOro obecneyeHus 1Jis
CaMOCTOSITEJIbHOH Pa0d0THI 00Yy4AIOIIUXCH 10 JUCUHMUILIIMHE

6.1. OcHOBHas nuTEparypa

1. Tomun A.M. Mapxkerunr. [lamkos u K, 2014. http://www.iprbookshop.ru/10938

2. I'pummaa B.T. Mapketunr B otpacisix u chepax nesrenpHocTr. [JamkoB u K, 2013.
http://www.iprbookshop.ru/14059

3. Cremua AWM. MHpopManmoHHbIE CHCTEMBI B MapkeTuHTe. By3oBckoe oOpa3zoBaHme,
2013. http://www.iprbookshop.ru/16345



http://www.iprbookshop.ru/10938
http://www.iprbookshop.ru/14059
http://www.iprbookshop.ru/16345

6.2. JlomoysiHUTENbHAS TUTEpaTypa

1. Cunsena N.M. MapxkeTuHr YCIIYT. JlamkoB U K, 2015.
http://www.iprbookshop.ru/17586

2. Mapketunr: yueOHuK mns OakamaBpos/ Ilom pen. Jluncuna M.B. — M.: TDOTAP-
Menmna, 2012.

3. Kotnep @., Bonur B., Congepc Jx., Apmctponr I'. OcHoBbl Mapkerunra. — M3a-Bo
Bunesamc, 2010.

6.3. YueOHo-MeToInuecKkoe 00ecreueHne caMOCTOSTEIbHON paboThl
1. Aakep JI. Kak o0oiitn konkypeHtoB. Co3naem cuibHblil Opena. CIIO.:
[TUTEP, 2012.
2. bmkysmn P., Munaiiapn 1., Dumxen/lx.®. [ToBenenue norpedureneit. - CII6.: ITurep
Kowm, 2007.
3. INamnukwii E.b., Tamuikas E.I'. MeTosl MapKeTHHIOBBIX HcciiegoBanmii. - M.: KOpaiir,
2014.

6.4. HopmaTuBHbIE IPaBOBBIE JOKYMEHTHI
1. 3akon P® «O 3ammre npas norpedbuteneit» or 07.02.1992 N 2300-1.
2. 3axoH P® «O Pekname» ot 13.03.2006 N 38-D3.

6.5. UnTepHer-pecypcbl

WWw.Nnir.ru / - Poccuiickasi HalimoHaIbHas OMOIHOTEKA

WWW.NNS.ru / -HanmonanbHast 31eKTpOHHAS OHOIHOTEKa

WWW.ISI.ru / - Poccuiickasi rocyapcTBeHHast OMOIMOTeKa

www.rambler.ru / - TTorckoBasi cucrema

www.yandex.ru / - [TouckoBas crcrema

www.busineslearning.ru / - Cicrema AUCTaHITHOHHOTO OU3HEC 00pa30BaHUs
http://www.consultant.ru/ - KorcynbTaHT miroc

http://www.garant.ru/ - I'apanT

http://www.btl.ru- Caiitr Poccuiickoii acconuanuu CTUMYIHPOBaHHS COBITA, BKIHOYACT
CTaThH, MHTEPBBIO CIIEIHATNCTOB 110 Bonpocam BTL — kommyHHKamii

10. http://www.retail.ru/news/- HoBocTr po3HUYHOM TOPTOBIH, CTATHH, UCCIICOBAHHS

11. http://www.marketing.rbc.ru - ITopran xkomnanun PocbusnecKoncantusr, BkitogaeT
pe3yibTaThl MAPKETUHTOBBIX HCCIICAOBAHUN TOBAPHBIX PHIHKOB M PHIHKOB YCIIYT, PETHOHOB, B
TIOMOIIb MapKETOJIOTY — OECIUIaTHBIE MIA0JIOHBI 1Tl TPOBEICHHUS HCCIEA0BaHUH, HOBOCTH

12. http://www.4p.ru - DIEKTPOHHBIH JKypHAJl 1O MAapKETHHTY, BKJIIOYAET CTaTbU TI0
BOIIPOCaM TEOPHH W NMPAKTUKU MapKETHUHra, TOTOBBbIE MApKETHHIOBBIC HCCIICAOBAHUS PHIHKOB
TOBapOB M YCIIYT H JIp.

13. http://www.marketing-mix.ru - Marepuanbl MO TEOPETHYECKUM H TPAKTHYECKHM
BOIIPOCAM MapKeTHHTa

14. http://www.sostav.ru - HHpopManMOHHO-aHATUTUYECKU TOpTan  «MapKeTUHT,
peknama, PR», Bkiarouaer uHpOpMaIMiO 00 ydYaCTHHUKAX pPHIHKA MAapKETHHTOBBIX YCIYT,
AQHAJTMTUYECKYI0 HWH(POPMAIMIO 10 PBHIHKAM TOBApOB M YCIYyr, MH(QOpPMALHUIO O BBICTaBKaX,
KOH(pepeHIUsIX U JIp.

15. http://www.marketing.spb.ru - Dunuknoneaus mapkerunra. [IpencTaBieHbl HOBOCTH,
KHUTH M CTAaThH MO0 MAapKETHHIY, MAapKETHHIOBbIC WCCIICOBAHHS TOBAPHBIX PHIHKOB, PHIHKOB
NPOMBIIUICHHBIX TOBAPOB, YCIYT U JIp.

16. http://www.e-xecutive.ru - Tlopran mpodecCHOHATBLHOTO COOOIIECTBA MEHEIKEPOB,
BKJIFOUACT Pe3yJbTaThl MAPKETUHTOBBIX UCCIICIOBAaHUN PHIHKOB, TYOJIHKALIUY 10 MAPKETHHTY

©CoNo~wWNE
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6.6. lHble HCTOYHUKH

1. Xuin H., Censd b., Pome I'. M3mepeHue ymOBICTBOPEHHOCTH MOTPEOUTENS TIO
crangapty MCO 9000:2000. — M.: Texuonoruu, 2004.

2. KypHanel «MapKeTHHI M MapKETHHTOBBIE HCCIENOBaHUA», «MapKeTHHTOBBIC
uccienoBanust B Poccunm u 3a pyOexxkom», «llpakThueckuil MapKeTHUHI», «YTMpaBlieHUE
poJakaMny, «YpaBlIeHUE KaHAIAMU AUCTPUOYIIUNY, «Salesbusiness/ mpoaaxm.

3. Pomar E., CennepoB JI. Pexnama: Teopus u mpakTuka. Y4eOHUK jiis By30B. - CIIO.:
[Tutep, 2013.

4. CoBpeMeHHbIE MOTPEOUTENbCKUE TPEHABI M YIOBIETBOPEHHOCTh MOTPEOUTENS:
Mounorpadus/ Ilox pen. O.K. Oiinep. — M.: UHOPA-M, 2013.

5. Tropun [{.B. MapKeTHHTOBBIN ayJuT: KaK €ro OpraHu30BaTh W MPAaBHJIBHO MPOBECTU. —
M.: Undpa-M, 2012.

6. Tropun J[.B. Mapkerunroseie wuccinenoBanusa. OpraHuzanuss W TPOBEACHHUE B
KOMIIaHUM: Y4eOHUK [t OakanaBpos. - M.: Uadpa-M, 2013.

7. YIOBIETBOPEHHOCTh MOTpEeOUTENA. ODMIUPUYECKHE MCCIEAOBAHUS M TMPaKTHUKA
uzmepenusi: Monorpadus/ [Tox pen. O.K. Oitaep. — M.: UHOPA-M, 2013.

8. Dumxen [x. @., biaakysnn P.JI., Munaiipn [1.Y. [loBenenue norpeduteneit. - CIIG.:
[Tutep, 2007.

7.MaTepHaJ’[bHO-TeXHI/I‘leCKaﬂ 6333, I/IH(l)OpMaIII/IOHHBIe TEXHOJOTUH, UCITOJIB3YyEMbBIC
NMpH OCYHIeCTBJICHUH 06p330BaTe.]IbHOFO npomecca mo JMCHMIIMHEe, BRKJIIOYast
MmepPEeICHb IPOrpaMmmMHOro o0ecrnevyeHus U I/IH(l)OpMaIII/IOHHI)IX CIIPaBOYHBIX CUCTEM

CrienanbHble TIOMEIEHHSI IPEJICTABISIOT CO00H ydeOHbIe ayUTOPUU JJISI TIPOBEICHHS
3aHATUN JIEKIMOHHOTO THMA, 3aHATUH CEMHUHAPCKOro THIA, KYypCOBOI'O IPOEKTUPOBAHMS
(BBITIOJTHEHUSI KYpPCOBBIX paboT), TPYNIOBBIX W WHAMBHUIYAIBHBIX KOHCYIBTAIHHA, TEKYIIETO
KOHTPOJISL ¥ TPOMEXKYTOUHOM aTTecTaluy, a TakKe MOMEIIEHUs JJIs1 CAMOCTOSITENIbHON paboThl U
MIOMEMICHUST JUISI XPaHEHUS W MPOPHIAKTHYECKOTO OOCITYy)KMBaHUS Yy4eOHOTO OOOpPYHIOBAHHS.
CriennanpHble TOMENIEHUST YKOMIUIEKTOBAaHbI CIIEIUATU3UPOBAHHON MEOENIbI0 U TEXHUYECKUMU
cpeacTBaMu OOyuY€HHUs, CIIyKallluMU Ui TpeAcTaBiIeHUs y4dyeOHOW uH(popManuu OOJbIION
ayJUTOpUU.

Jnsi  mpoBeneHHWs ~— 3aHATHA — JIGKIMOHHOTO — THMA  TpPEAJIaraloTcss  HaOOpHI
JIEMOHCTPAIlMOHHOTO O0OpPYAOBaHUS M y4yeOHO-HAINIAJHBIX IOCOOMH, oOecredynBarolye
TEMaTUYECKHE WILTIOCTPAIIH, COOTBETCTBYIOIIHE Pa00OYUM YI€OHBIM IPOrpaMMaM TUCIIHILIHH.

ITomerieHust s CaMOCTOSITENTLHOM pabOThl O0YYAIOIIUXCS OCHAIIEHBl KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIIOUeHMs] K cetu "MHTepHer" m obecrnedyeHreM 0CTyra B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BaTENbHYIO Cpely OpraHU3alllu.

AxaneMusi IPOBOAMT IOCTOSIHHYIO PaOOTy MO CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUH TMOJy4eHHUs 0Opa3oBaHUs JIOJABMHU C OIpaHHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B
HACTOSIIIEE BpEMs 3/IaHUS M TEPPUTOPUH AKAJEeMHHM OCHAIIEHBI JU(TaAMH Ui TIEPEBO3KH
UHBAJIUIOB B KoOJIsickax, mopsiaka 80% ayauTopuil ¥ KOMIBIOTEPHBIX KJIACCOB MUMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 000OPYIOBaHbI MAHAYCHI TIPH BXOJE B 3/IaHMUS, a
TaKXe BHYTPH YUE€OHBIX KOPITYCOB M OOILISKUTHS, UMEIOTCS CIeIMaIbHbIE TyaleThl.

Kaxnprit  oOydwaromuiics B TEUYEHHME BCEro Iepuoga oO0ydeHus obecredeH
UH/IMBUYaJIbHBIM HEOTPAHWYEHHBIM JIOCTYIIOM K HECKOJIBKMM 3JIEKTPOHHO-OUOIMOTEUHBIM
cuUcTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) M K 3JIEKTPOHHOW MH(POPMAIMOHHO-00pa30BaTeIbHON
cpele OpraHu3aluu. OJIEKTPOHHO-OMONMMOTeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT WH(POPMAIIMOHHO-00pa3oBaTeNbHas cpea 00ECIeYrBAIOT BO3MOXKHOCTh JIOCTYyIIA
oOyyaromierocss M3 JI000H TOYKH, B KOTOPOW HMeeTcs JOCTyll K HH(DOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHOM ceTH «/HTepHeT», Kak Ha TEpPUTOPUHU OpPTraHU3alUU, TaK U BHE €e.

Axkanemust obecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOIO



o0ecreyeHusl.

OO6yuaromumcst obecriedeH a0CcTyn (yAaJleHHBIH JOCTYMH), B TOM 4YHCIE B Ciydae
NPUMEHEHHUS DJIEKTPOHHOTO OOydYeHUs, IMCTAHIIMOHHBIX O0O0pa30BaTEeNbHBIX TEXHOJIOTHH, K
COBPEMCHHBIM TPO(ECCHOHANBHBIM 0a3aM JaHHBIX ¥ WH(POPMAIMOHHBIM CIIPAaBOYHBIM
cCHCTEMaM.

OOyuaroniuecst U3 YUciia JIUI ¢ OTPAaHUICHHBIMU BO3MOXHOCTSIMH 3/I0POBbSI 00CCIICUCHBI
MeYaTHBIMK W (WJIK) DJIEKTPOHHBIMH  oOpa3oBaTeNbHBIMH  pecypcamMu B (opmax,
aJIalITUPOBAHHBIX K OTPaHUYCHHSIM UX 3JI0POBbSL.

OpraHu3oBaH JIOCTYII K CIEAYIOUIMM 3JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemust)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics - DiekTpoHHBIICI0BapS.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630pCMU

ScienceDirect - XXypuanbsl u3natenbctBa Elsevier mo 3KOHOMHKE W 3KOHOMETpPUKE,
Ou3Hecy U (MHAHCAM, COIIMAIbHBIM HayKaM U TICUXOJIOTHH, MAaTEMaTHKE U HHPOPMATHUKE;

SCOPUS

Web of Science

Wiley Online Library

WorldBankElibrary

ApxuBbl Hay4yHbIX )KypHanoB NEICON

WHTepHeT-cepBUC «AHTUIIIIATUAT

Cucrema Ilpodeccuonansuoro Ananuza Peiakos u Komnanuit «CTITAPK»

ObC UsnparenscTtBa "Jlanp"

9BC HOpaiir

OnextpoHHas oubnuoreka M3narensckoro noma «I peOGEHHUKOBY


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

