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1. IlepeyeHpb NIaHUPYEMBIX Pe3yJIbTATOB 00y4YeHHUs 1O IUCHMIIJIMHE, COOTHECEHHBIX €
IJIAHUPYEMbIMHU Pe3yJIbTaTaAMH OCBOEHHS MPOrPaMMBbl

1.1. Jucuumnmaa b1.B.JIB.04.09. «Meauanuss B MEperoBOPHOM IpoIiecce» OOecreunBacT
OBJIQJICHUE CJICTYFOIIUMHU KOMITETCHIIUSMHU:

HaunmenoBanue HanmMmenoBanue »tama oCBOSHUS
KOMIIETEHIINU KOMIIETEHIINHU

Kon
KOMIICTCHIINU
Kopx nrama
OCBOCHUSA
KOMIICTCHIINU

CK OC | Cnoco6nocts pazpadareiBate | CK OC | CiocoOHOCTh HCTIOIB30BATh

LA-4 U OCYIIECTBIISATH MEPbI LA-4.3. | KOH(AUKTOIOTUYECKHIE 3HAHUS,
pOoGUIAKTUKY U IICUXOIUarHOCTUYECKNE HABBIKHY,
yperyJInpoBaHus KOMMYHUKaTHBHBIC YMEHHS 151
KOH(QUIMKTHBIX CUTyalui NpOQHIAKTUKY U YPEryJIUpOBaHUS
nocpeactsoM PR- u GR- KOH(JIMKTOB B COUMOKYJIbTYPHBIX,
TEXHOJIOTUH OM3HEC- U NOJUTUYECKHX KOHTEKCTaxX B

KauyecTBe KpU3HC-MEHeKepa, Ou3Hec-
neperoBopiuuka, meauaropa, PR- u GR-
CIELMAJIUCTA.

=
N

B PE3YIbTATC OCBOCHUA AUCHHUILIMHBL Y CTYACHTOB OOJIKHBI OBITh:

PesynbraThl 00y4ueHus

Kon stama
OCBOEHUSI
KOMIIETEHIIH

CK OC LA - 4.3. | Ha ypOBHE 3HAHMIA:

e Understand specificities of various negotiation styles (soft, hard, and
principled) and of the key elements of the mutual gains approach to
negotiations;

e Understand specificities of mediator’s activities in settling political,
ethnic, corporate, financial and other conflicts (morumars ocobenHOCTH
ACATCIIBHOCTHU IMOCpCAHUKA B YpEryjimpoBaHuu INOJIUTUYCCKHUX,
ATHUYECKUX, KOPIOPATHBHBIX, (UHAHCOBBIX U APYTUX KOH(IUKTOB);

e Understand the nature of mediated negotiation and its dynamics, of
rational and emotional aspects of negotiation, of the “intangibles” of
negotiation (MOHUMAaTh XapakTep OMOCPEIOBAHHBIX MEPETOBOPOB U €ro
JAUHAMHUKY, paHHOHaJIBHBIfI n 3MOHI/IOHaJ'II>HI>II\/'I ACIICKT IIEPEroBOPOB,
CHEMATCPHUAJIbHBIC AKTUBLD) IICPECTOBOPOB;

e Know and use various negotiation styles (soft, hard, and principled) and
principles of mediation (3HaThb W UCHONB30BaTh pa3HbIE CTHIN
MIPOBEJICHUSI TEPETOBOPOB (MATKUIA, JKECTKHA W MPUHIUIHAIBHBIN) U
MIPUHIIUATIBI MEIUAITIH);

e Be aware of the social and cultural context of mediated negotiation
(including non-verbal communication) (uMeTh TpeACTaBICHHUE O
COIMAJIBHOM M KYJIbTYPHOM KOHTCKCTC OIIOCPCAOBAHHBLIX IICPETrOBOPOB,
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B TOM 4YHMCJIe HeBepOaTbHOW KOMMYHHKAIINH).

Ha YPOBHE YMECHUM:

e Ability to prepare effectively for mediated negotiation (croco6HocTH
3¢ (HEKTHBHO MOATOTOBUTHCS K OMOCPETOBAHHBIM IIEPETOBOPAM);

e Ability to minimise destructive consequences of conflicts and to solve
problems (crmocoOHOCTP MUHUMH3UPOBATH ACCTPYKTHBHBIC MOCIEACTBUS
KOH(JIMKTOB U PELICHUs IPoOIem);

e Ability to build consensus of negotiating parties (crocoOHOCTh
I[O6I/IBaTBC$I KOHCCHCYCa JOTOBApHUBAIOIIUXCA CTOpOH);

e Ability to recognize and deal with various manipulative tactics
(CHOCO6HOCTB IIpu3HaBaTb U YYUTLIBATH PA3JIMYHBIC MAHUITYJIATHBHBIC
TaKTHKH);

e Ability to conduct mediated negotiations in various social and cultural
settings (ymMeHHe BECTH IEPETOBOPHI IIPH MOCPEAHUYECTBE B PA3THUHBIX
COLIMAJIbHBIX U KYJBTYPHBIX KOHTEKCTAX);

e Ability to draft and finalize agreements (cmocoOHOCTH pa3bupaTbcs U
3aKJI04aTh COI‘J'IaI_HeHI/ISI);

e Manage complex, multi-party, multi-issue bargaining situations
optimally (onTumanbHO YIpPaBIATH CIIOKHBIMH, MHOTONAPTUIHHBIMU
MYJ'IBTI/I-HpO6J'IeMaMI/I B IICPCTOBOPHBIX CI/ITyaI_II/ISIX);

e Prepare for difficult mediated negotiations effectively (3ddexruBHO
MIOATOTOBUTHCS K TPYAHBIM IIEPErOBOPAM IIPHU MOCPETHUYECTBE);

e Help negotiating parties to build effective coalitions (momoun
YYaCTHHKAM MEPErOBOPOB co3AaBaTh A (HEKTUBHBIC KOATUITUH).

Ha YPOBHE HABBLIKOB:

e Ability to choose appropriate mediation techniques in different types of
conflicts (ymeHHE BBIOpaTh COOTBETCTBYIOIIME METOABl MEIUAIUU B
pa3IMYHBIX BHIaX KOH(IUKTOB);

e Recognise the most common manipulative tactics used by hard
bargainers and difficult people, as well as neutralising their effects
(paCH03HaBaTb Hauoboiee pacnpoCTPpaHCHHBIC MaHUITYJIATUBHBIC
TAaKTHKHU, HCIIOJB3YEMBIC YYACTHUKAMH INICPErOBOPOB MW HCIPOCTHIMU
JIOJIbMU, a TaK)Ke HeUTpanu3alus UX MoCieICTBUI);

e Build consensus in the course of mediated negotiation using key
elements of the Mutual Gains approach to negotiations (mocturath
KOHCCHCYCa B XOAC OIIOCPEAOBAHHBIX IMEPETOBOPOB € UCIOJB30BAHUCM
KJIFOYEBBIX JIEMEHTOB B3aUMHOM BBITOJIBI MOJIX0/1a K EPEroBOpam).

2. O0bem u MecTO JUCHMILIMHBI B cTpyKType OIl BO
O0beM TMCHUIIIHHBI
— b1.B./IB.04.09. «Meananus B meperoBOpHOM Ipoliecce» uzydaercs Ha 4 kypce (B 7
cemectpe). Ob6miast Tpymoemkocth qucuuruiuabl 2 3ET (72 yaca);
— KosnyecTBo akajaeMH4eCKHX/aCTPOHOMMYECKMX YacOB, BBIIEICHHBIX Ha KOHTAKTHYIO
paboty ¢ npenonaBarenem — 28/21 yacoB, Ha CaMOCTOSTEIbHYIO pabOTy 00yUYAFOIIHXCS —
44/33 gaca.
Mecro nucuuniaunsl B ctpykrype OII BO
— B1.B.Z1B.04.09. «Menuarus B IeperoBOPHOM IPOIIECCE» BXOJIUT B COCTAB JIUCIUTLINH
no BBIOOpY BapuatuBHOW uactu Onoka bl «Jucuummuimael (Moxynu)». JucuumniuHa
peaninzyeTcs mocie U3y4eHus 00s3aTeIbHON YacTH MPOrPaMMBI.




IIpu ee u3yueHuu CTyAEHTHI OMHUPAIOTCS HA TEOPETUUYECKUE U KOHKPETHO-UCTOPHUUECKHE
3HAaHMS, IOJIyYEHHBIE B pE3yJbTaTe€ OCBOEHUS psila IUCUUIUIMH, Takux kak b1.0.11
«IIcuxomorusay, 51.0.16 «Ilomuromorus.

3. Copep:xkaHue U CTPYKTYPa JAMCUHUILIHHBI

Tabmuma 1.
O0beM TucHUIIMHBI (MOYJIs1), HYac.

KonrakrHast paéora Tgco‘;iio
o0y4Jaronuxcs ¢ KOHyTPOM
npemnmoaaBaTejemM

Ne ni/m HaunmenoBanue TeM (pa3jiesioB) Beero HopBI/Ul;lM VUCOHBIX CP ycne]:;?MOCT
3aHATHH HPOMERYTOY
HOH
J | JP 113 KPC aTTecTaluu
Ounasn ¢hopma odyuenusn
Tena 1 The na_lture of negotiation and its 1075 413 6145 Simulation
dynamics exercise
Theory of negotiation: positional
Tena 2 barga!n!ng VS. mterest-bas_ed 1075 413 6/4.5 Simulation
bargaining (Mutual Gains exercise
Approach)
Theory of negotiation: multiparty . .
Tema 3 | negotiation (coalition- and | 12/9 4/3 8/6 Simulation
. exercise
consensus-building)
Managing Conflicts by Mediation. Simulation
Tema 4 | Interpersonal and  Workplace | 10/7,5 4/3 6/4,5 :
) exercise
Conflicts
Teua 5 Medlgtlon in Political and Ethnic 10/7.5 43 6/4.5 Simulation
Conflicts exercise
Tena 6 Medlgtlon in Busmt_ass / Economic 1075 413 6/4.5 Simulation
Conflicts and Tax Disputes exercise
Social and cultural context of : :
. . Simulation
Tema 7 | negotiation. How to deal with | 10/7,5 4/3 6/4,5 exErCise
manipulation
HpOMe?KyTO'lHaﬂ arTrecranusa 3auer ‘E,
OICHKOH
Bceero: | 72/54 28/21 44/33
ConepxaHue M CUUILTHHBI
HauMmeHoBanue teM
Ne ni/m (pasnenon) Conep:xanue TeM (pa3iesion)
The nature of negotiation | What is negotiation? Conditions of negotiation. Types of
and its dynamics negotiation. Rational vs. emotional components of
Tema 1 negotiation. Psychological factors that affect negotiation. The

intangibles of negotiation. What is successful negotiation?
Negotiation styles (soft, hard, and principled)




HaunmeHnoBaHnue Tem

Ne n/mm (paamemron) Conep:xanue TeM (pa3/iesioB)

Theory of negotiation: | When is positional bargaining often used? Attitudes of
positional bargaining vs. | positional bargainers. How to do positional bargaining.
interest-based bargaining | Characteristic behaviours of positional bargainers. Problems
(Mutual Gains | with this approach. Costs and benefits of positional
Approach) bargaining.

Tema 2 What is interest-based bargaining? When is interest-based
bargaining used? Attitudes of interest-based bargainers. How
to do interest-based bargaining — the Mutual Gains Approach.
Costs and benefits of interest-based bargaining. Preparing for
difficult negotiations effectively. Dealing with difficult
people.

Theory of negotiation: | Managing complex, multi-party, multi-issue bargaining
multiparty ~ negotiation | situations optimally. How to build effective coalitions.

Tema 3 | (coalition- and | Consensus building techniques. How to use the “one-text”

consensus-building) procedure to simplify multi-party negotiation

Managing Conflicts by | The major principles of mediation: voluntariness, equality,
Mediation. Interpersonal | confidentiality, impartiality (neutrality) of mediator. The
and Workplace Conflicts | mediator's opening statement. The mediator's role in

Tema 4 identifying, framing, and ordering the issues in dispute.
Persuasive techniques for moving parties from impasse to
settlement

Mediation in Political | Specific features of political conflicts mediation. International
and Ethnic Conflicts experience in mediating political conflicts. Mediating

Tema 5 domestic and international conflicts: commonalities and
differences.

Ethnic conflict mediation: international experience.
Mediation in Business / | Specific features of economic conflicts mediation.

Tema 6 | Economic Conflicts and | International experience in mediating business conflicts.

Tax Disputes Mediating tax disputes.

Social and  cultural | Cultural Assumptions Quiz. Dimensions of culture. Cultural

context of negotiation. | assumptions. Verbal and non-verbal communication and

How to deal with | cultural attitudes in negotiation. Regional and national
Tema 7 | Manipulation negotiation styles.

How to recognise the most common manipulative tactics used
by hard bargainers and difficult people, as well as the key to
neutralising their effects.

4. MaTepuajbl TEKYLEro KOHTPOJISI yCIeBaeMoCTH 00y4arouuxcsi U GoH/I OLeHOUYHBIX
Cpe/ICTB MPOMEKYTOUYHOM aTTeCTALMH N0 JUCIUIITIHHE

4.1.

®opmMbl ¥

METOAbI

NPOMEKYTOYHOM aTTeCTAMH.

TeKyIllero

KOHTPOJISI yCIEeBAEeMOCTH O0y4Yalomuxcss M

4.1.1. B xoae peasmu3anuu aucuuniuebl B1.B.J[B.04.09. «Meanauuss B neperoBOpHOM
npouecce» MCIOJIb3YIOTCS CJAeIylOIHe MeTOIbl TeKYIero KOHTPOJs M YCIeBaeMOCTH
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00y4aroumuxcs:

— IIpY IPOBECHUM 3aHATHI CEMUHAPCKOTO TUIIA!
® KOHTPOJIb IIOCEIAEMOCTH;
® OTBET Ha MPAKTUYECKOM (CEMHUHAPCKOM) 3aHSTUH;

® JUCKYCCH.

4.1.2. 3ayeT NPOBOAUTCS ¢ MPUMEHEHHEM CJIETYIOIIMX MeTOA0B (CPeICTB): YCTHBIN 3a4eT,
COCTOSIIIUI U3 0TBETA HA BONPOCHI, H MMCbMEHHOE 3a/1aHne (pellleHue Kelica).

4.2. MaTtepuaJjibl TeKyLIero KOHTPOJIsI YCIIeBAeMOCTH 00y4Yal0IINXCs.

[TocemaeMoCTh JIEKIMOHHBIX U CEMHHAPCKUX 3aHATUI, OTBETHI HA CEMUHAPCKUX 3aHATHSAX.
OOyuaronyecss TOTOBSAT OTBEThl Ha BOINPOCHI K CEMHUHAPCKUM 3aHATHUSM, MCXOJs U3 CIHMCKA
BOIIPOCOB HUXKE U CIIMCKA JIUTEPATYPBHI.

Ilpumepnaa memamuxa npakmuueckux 3adanuii (Keicoe):
1. Bo3MOXXHOCTH MeOUaluy MPH Pa3pelieHuH MOJUTUYECKOro Kpu3uca (Ha MpHMEpe aHajin3a
KaKON-THOO0 MOJUTHYECKOW CUTYAIINH);
2. IlepcrieKTHBBI MEAMALMU TIPH YPEryJIUPOBaHUS KOHQIMKTA B COIMOKYJIBTYPHOH cpene (Ha
HpUMepe aHaIu3a KaKoi-mn0o ITHOKOH(ECCHOHATBHON CUTYAIHN);

3. Ponp mMenmmaropa mpu BO3HHUKHOBEHHHM KOH(IMKTAa B Meaumacpene (Ha MpuUMepe M3BECTHBIX

METUAKOH(IIUKTOR).

4.3. OueHo4HbIe CPEACTBA A/l IPOMEKYTOYHOM ATTeCTALUM.

4.3.1. TlepeueHb KOMIETEeHIHIi ¢ yKa3aHHeM JTanmoB HX (opmMupoBaHUS B mpolecce

OCBOEHHsSI 00pa30BaTeJbHOH NPOTrPaAMMBI.

KOMIIeTEHIIUM ¢ YY€TOM 3Talia ux (l)OpMI/IpOBaHI/IH

Iloka3aTenu ¥ KpPUTEPUH OLEHUBAHUS

JTan ocBOeHUs! IToka3zaTesnn Kpurepun
KOMIETEeHIHH OLICHHBAHUS OLlCHHBAHUS
CKOCLA-43. CrniocoOHOCTH TPOBOAUTD CryneHT ymeeT NpUMEHSTh

CriocoOHOCTh UCTIOIB30BATh
KOH(JIMKTOJIOTUYECKHE
3HaHUA,
NICUXOANArHOCTUYECKUE
HaBBIKM, KOMMYHHKaTHBHBIE
YMEHHUS 1151 TPOPUITAKTUKI
U YPEryJIUpOBaHUs
KOH(JIMKTOB B
COLIMOKYJIbTYPHBIX, OM3HEC-
Y TIOJIMTUYECKUX KOHTEKCTaxX
B KaUeCTBE KPU3HUC-
MeHeKepa, Ou3Hec-
NIEPEroBOpPILKKA, MEAUATOPA,
PR- 1 GR-crierimanucra

JMAarHOCTUKY KOH(JIUKTOB,
MPUMEHITh KOMMYHUKAaTUBHBIE
IIPUEMBI U TPEHUHTOBBIE
TEXHOJIOTHH TS
yperyJnpoBaHus KOH(IMKTOB
B c(hepe rocyapCTBEHHOTO
WM KOPIIOPATUBHOTO
yIpaBieHUS, pEIICHUs
YIPaBIEHYECKHUX 3a]a4 —
BEJICHUS TIEPETOBOPOB,
CO3/1aHHS KOMaH], KpU3HC-
MEHEI)KMEHTA, YIy4llleHne
MMUJKA OpraHu3aluy IyTeM
BCTpauBaHUs TapMOHUYHBIX
OTHOLLIEHUN C BHYTPEHHEN U
BHEIIHEHN 00111eCTBEHHOCTHIO.

3HaHUA U HaBBIKU B 00JIaCTH
METOJI0JIOTUN yPEeryIUpOBaHUS
KOH(JIUKTOB U
KOMMYHUKATUBUCTUKH JJIS
IIPEYTIPEXKACHUS, BBIIBICHUS
U yperyJaupoBaHus (B TOM
quciie, B Ka4eCTBE MEANATOpa,
PR- u GR-menemxepa)
KOH(JIMKTOB B
YIIPABJICHYECKOW MPAKTUKE
Pa3IMYHBIX TOCYJapPCTBEHHBIX,
KOPIOPaTUBHBIX U
0OI11eCTBEHHBIX CTPYKTYD, B
Meaua cpejie, IpeacTaBIIsis
IIOJIy4YE€HHBIE PE3YJIbTAThI KaK B
KayecTBE HAYYHOIO
UCCJIEIOBAHMsI, TaK U B
Ka4yeCcTBE JIEIOBOM CTPATETHUH B
paMKax yKa3aHHOU
KOMIIETEHIIHH.




4.3.2 TunoBble OLIEHOYHbIE CPEICTBA
Test questions:

1. What is negotiation? What’s the difference between negotiation and other forms of
communication?

2. Types of negotiation.

3. What is successful negotiation (criteria of success)?

4. What is mediation? What’s the difference between mediation and arbitration?

5. What are the main ideas (principles, attitudes) of positional bargaining approach to
negotiation?

6. What are the major problems with positional bargaining approach to negotiation?
7. What are the costs and benefits of positional bargaining approach to negotiation?
8. What are the key principles of interest-based bargaining approach to negotiation?
9. What is BATNA and how to determine it?

10. What types of interests should be met in interest-based bargaining?

11. What are possible objective criteria to select options for agreement?

12. What are the costs and benefits of interest-based bargaining approach to negotiation?
13. When people negotiate? What are the conditions (prerequisites) of negotiation?
14. How to cope with the most common manipulative tactics/tricks?

15. What does “single text” (“one-text”) procedure mean and how to use it?

16. How cultural assumptions (attitudes) affect negotiation?

17. What’s the difference (in terms of strategy and tactics) between two-party and multi-party
negotiation?

18. Main principles of mediation.

19. Tasks of mediator. Mediation techniques.

20. How to caucus in the process of mediation.

21. Requirements to a good (stable) agreement.

22. Mediation in financial/economic conflicts.

23. Mediation in political conflicts.

24. Mediation in ethnic conflicts.

25. Mediation in political conflicts.

HIxkana oueHNBaHHUA.

Kpurepun Ouenka
OLlCHMBAHMS (0anuIbI)

[

dopma
NPOMEKYTOYHOM
arrecTaluMu

e CTyIeHT JEMOHCTPUPYET KpEaTHBHBIE CIOCOOHOCTH, 3HaHKE MpodieM | OTIMYHO
npu oOCyXKJIEHMH KeHCOB M INMPOKMii oxBaT coBpemeHHbix | (81-100)
podeCCHOHATIBHBIX METOIMK MPH BBIBI)KEHHH BAPUAHTOB PEIICHUSI.

AHATH3 L4 CTyI[eHT MOKa3bIBAECT CIIOCOOHOCTH K KPUTHYCCKOMY MBINUJICHUIO TTPpU XOPOIHO

ceiical o0CyXJIeHUH Kefca. (61-80)
e CTyIeHT MOKa3bIBAET YIOBJICTBOPUTEIbHOEC MMOHMMAHHE YMECTHBIX | Y IOBIETBO
npo0JIeM U KOHTEKCTOB MPH PEIICHUH Kefica. pHUTEIHHO
(41-60)

e CTy/eHT MOKa3bIBACT HEYIOBJIECTBOPUTEIbHOE MOHUMaHKe npobsiem u | Heynosuer

! TIpenomaBaressaM ImpeIaraeTcs OLeHHT PEIICHNE Keiica Mo 5 KpUTEpHsM, BHICTABIIAA 3a KaXKIbIi KPUTEPHIA 10
20 6amnos. OnieHKa 3a 3a4eT BKIIIOYAET CpeiHee apu(hMEeTHIECKOE 3a KeC U OTBETHI Ha 2 Bompoca OuieTa.
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= Kpurepun Ouenka
g = OLICHUBAHUA (0anJabI)
zE3
o 2=
E
::
=9
=
KOHTEKCTOB IIPU PELIEHUH Kelica. BOPUTEIIBLHO
(0-40)
CryzeHT moapoOHO M3JIaraeT CojepkaHue BOmpoca: ucuepibiBaomie, | OTIMIHo
MOCIIEIOBATENILHO, YETKO M apIyMEHTHPOBAHHO H3JIaracT MaTepHall. (81-100)
JleMOHCTpUpYEeT  KPUTHYECKYKH)  OLEHKY  BO3MOXXHOCTEH M
OTpaHUYEHUN TPEICTABICHHOTO MOJIX0Ja/METOJa: paccMaTpUBAECT
BO3MOKHYIO KPUTHKY, YCJIOBHSA, B KOTOPBIX JaHHbIC KOHIICHIUU WU
METO/bl HEITPUMEHUMBI.
JleMOHCTpUpYET CIOCOOHOCTh MPOCIEIUTh U PEKOHCTPYHPOBAThH
apryMEHTalMl0 aBTOPOB IO TEME, CChUIAeTCS B OTBETE Ha
MIEPBOUCTOYHUKH UJIM AKTyaJIbHbIE UCCIIEAOBAHNUS.
[losicHsieT yTBepKIeHNE Ha YMECTHBIX IPUMEpax.
VYBEepeHHO OTBEYAaeT Ha JIONOJHUTEIbHBIE BOIPOCHI, CBOOOJHO
OPUEHTHUPYETCS B TEME.
CtyaeHT moApoOHO H3IaraeT cojepikaHue Ouiera, HO YIycKaer | XOpOIIo
HEKOTOPHIE aCMEKTHI PACCMATPUBAEMOT'O TI01X01a/METOIA. (61-80)
JleMoHCcTpUpYyET KPUTHYECKYIO OLIEHKY BO3MOKHOCTEN
MPEJICTaBICHHOTO MOAXO0Ja/MeTo/a, HO HE BCerma CrnocoOeH
IIPOCJIEIUTH €r0 OTPAHUYCHHUSL.
. JleMOHCTpUpYET  CHOCOOHOCTh ~ YaCTUYHO  PEKOHCTPYHPOBATh
¥ CTHbI apryMeHTal1I0 aBTOPOB, HA KOTOPBIX CCHLIAETCS.
g;::::el;a [losicusieT yTBepKIeHHE Ha YMECTHBIX TPUMEpax.
OTBevaer Ha JOMOJHUTEIbHBIE BOIPOCHI MO TE€ME C HEOOJBIIMMHU
1ay3aMH B pa3roBOpeE.
CryneHT uznaraer cojiepxaHue OuaeTa HoOBEpXHOCTHO; VY n1oBieTBo
JleMoHCcTpUpYyeET KPUTHUYECKYIO OLICHKY BO3MOXKHOCTEHN | PUTCIBHO
MIPEICTaBICHHOI 0 0JIX0Ja/METO/]a Ha YPOBHE «3/IpaBOT0O CMbICIIay. (41-60)
JleMOHCTpUpYEeT  CHOCOOHOCTh ~ YaCTUYHO  PEKOHCTPYHPOBAThH
apryMEHTallMl0 aBTOPOB, Ha KOTOPBIX CCHUIAETCS, HO JIOIMYyCKaeT
OILITOKHU.
[losicHsieT yTBepXKIEeHME Ha NMPUMEpPax, HO HE BCETAa Cpa3y MOXKET
000CHOBATh UX YMECTHOCTD.
OTBeuaer Ha JOIOJIHUTENbHBIE BOIPOCHI MO TEME C Iay3aMu B
pasroBope U OMHUOKAMHU.
CTyeHT u3jaraeT cojepkaHue Ouiiera Ckaro, He OTpaxas cytu | Heymosner
BOIIPOCA; BOPUTEIIBLHO
He  neMoHcTpupyeT  KpUTHYECKYHD  OLIEHKY  BO3MOXKHOCTEM (0-40)

MPEJICTaBICHHOT O TI0IX01a/METO/Ia.
He crocoGeH pekoHCTpyHpOBaTh apryMEHTAIIMI0 aBTOPOB, AOMYCKAET
CEPhE3HBIE ONMNOKH.

2 TIpenonaBarensaM MPEJIAraeTcsi OLEHUTh OTBET MO KAXKAOMY OJIOKY M0 5 KDHTEPHSM, BBICTABJIAS 33 KaXIbIi
Kkputepuii 10 20 6amioB, 6ayIsl BEICTABISIOTCS IO JBYM BOIIPOCaM OTAEIHHO.
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Kpurtepun Ounenka
OlleHUBAHUA (0anJabI)

[

dopma
NPOMEKYTOYHOM
arrecTaumMu

e He wucnons3yer mnpumepsl, auO0 MPEUIOKEHHbIE MPUMEPHI HE
OTpakaroT CyTh BOIIPOCA.
e He oTBeuaer Ha JONMOJHUTEIBHBIE BOIPOCHI IO TEME.

4.4. MeTonnueckne MaTepHaJibl

Texymmii KOHTpPOJIb OCYIIECTBIIAETCS C LEJIbI0O MOHUTOPUHIA aKTyaJbHOW CUTYal[UH
NOArOTOBKM CTYAEHTOB K OTally IPOMEXYTOUYHOTO KOHTpOJis. Tekymuid KOHTPOJIb
oCyIllecTBIseTCsl B (hopMax: KOHTPOJs IIOCEIAeMOCTH, OTBETOB Ha CEMMHApCKHX
(mpakTUYECKUX) 3aHATUAX, AUCKyccusax. [IpenonaBaTesb OTCIEKUBACT TEKYILIYIO CUTYALUIO 110
yKa3aHHBIM (opMaM TEKyIIero KOHTPOJIE M BBIHOCUT CTYAEHTaM pPEKOMEHJAlUu JUIs
YJIy4IllI€HUS] Ka4eCTBA MMOATOTOBKH K IIPOMEKYTOUYHOMY KOHTPOJIIO.

ITpomexyTOUHBIH KOHTPOJIb 110 KYpPCY OCYILIECTBISAETCA B (opMe 3aueTa.

3aueT NpoBOAUTCS B 2 dTana: NMCbMEHHBIH (pellieHne Kelica) U yCTHBIN.

Kelic pemaercst cTyeHTaMH CaMOCTOSITEIbHO B ayIMTOPHH, PE3YJIbTAThl 00CYKIA0TCA C
npenojaBaTeleM IO AMCHUIUIMHE B Xoxae 3adera. OLeHKa 3a pelleHHe Keica sBisercs
COCTaBHOM 4YacThio 0OIIell 3aueTHON oueHKH. [IpenonaBarens OllEHUBAET pelleHue Keica Mo 5
kputepusiMm (cm.1.4.3.2), BBICTaBIAA 3a Kaxablii kputepuit 1o 20 Gamnos. Jlanee pe3ynbrarsl
CYMMUDYIOTCSL.

VCTHBIM 3Tan 3adera BKJIIOYAeT OTBET HAa 2 Bompoca mno Owiery. IlpenonaBarensm
IpeU1araeTcsi OLEHUTh OTBET U3 KaX0ro 0J0Ka 1o 5-TU KpUTepusM (cM.1.4.3.2), BHICTABIIAS 32
Kbl KpuTepuit 10 20 0amios.

Jlanee pe3ynabTaTbl MMCbMEHHOIO M YCTHOI'O 3TAIlOB 3a4€Ta CYMMHUPYETCS U BBIBOJUTCS
cpenHee apu(pMETHUECKOe, NEPEeBOJUMOE B OLEHKY MO 5-0aUIbHOM IIKajie, OTpaXkaeMyl B
3a4€THOU KHMJKKE U BEJJOMOCTH.

5. MeToaudeckue YKazaHus 1J1s1 oﬁyqammnxcsl 10 OCBOCHHMIO NUCHMITJIMHBbI

O0mme nosnoxkeHust

JucuuninuHa mnoApasyMeBaeT paboTy HajJ JBYMS B3aUMOJOIOJHSIONIMMU BUAAMU
JESATEIIBHOCTH: OCBOEHHUE COIEpPXKaHUSA AMCUMIUIMHBI B paMKax JIEKIIMOHHBIX M IMPAKTHYECKHX
3aHATHUH (a TaK)Ke CaMOCTOSITENIbHOIM paboThl) U TECTUPOBAHHUE.

TexHonorus oOpraHuM3alMyd  CaMOCTOATENbHON paboThl  OOyYaloIMXCS — BKJIHOYAET
HCIIOJIb30BaHNE MH(QOPMAIIMOHHBIX M MaTE€pPUATbHO-TEXHUUYECKUX PECYpCOB 00pa30BaTEIbHOIO
YUPEXKICHUS.

[lepen BbIONIHEHHEM OOYYalOIIMMKCS BHEAYIUTOPHOM CaMOCTOSITENIbHON paboTh
IpenoaaBaTesib MPOBOAUT KOHCYJIBTHUPOBAHHME IO BBINOJHEHHUIO 3aJaHUS, KOTOPBIA BKIJIIOYAET
1enb 3aJaHus, €ro COAEP)KaHUS, CPOKU BBIIIOJHEHUS, OPUEHTHUPOBOUHBIM 00BEM paboThI,
OCHOBHBIC TpeOOBaHMs K pe3ysibTaTaM palOThl, KPUTEPUH OIEHKH. BO BpeMs BBINOIHEHUS
0o0y4JalmuMUCs BHEAYIUTOPHOM CaMOCTOATENbHOW pPabOTBl M MpU  HEOOXOAMMOCTH
IpernoaaBaTelb MOKET IPOBOANTh UHAUBUIYAJIbHBIE U IPYIIIOBbIE KOHCYJIbTALIUH.

B pazgene 6 (m. 6.1, m 6.2.) yka3aH TepeuYeHb OCHOBHOW U JIOMOJHUTEIHHOMN
JUTEpaTyphl, KOTOPBIH pEKOMEHAyeTcs OOydarouMMcs IpH TOATOTOBKE K CEMUHApCKUM
3aHATHUSAM U BBIIIOJTHEHUH CaMOCTOSITENIbHOM pabOTHI.
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CamocrosiTenbHasi paboTa MOXKET OCYIIECTBIATHCS HWHAMBHAYAIbHO WM TPYINIaMu
00ydJarmuxcsi B 3aBUCUMOCTH OT IIeNId, OOBEKTa, KOHKPETHOW TEMAaTHUKU CaMOCTOSTEILHOMN
paboThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUN 00yUYaIOIIUXCS.

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHHUKAIUOHHOM
cetn "UHTepHeT", BK/IIOUAS NEPeYeHb Y4eOHO-MeTOAMYECKOro odecneyeHust 1Js
CaMOCTOSITEJIbHOH PadoThl 00y4alOUIUXCH M0 JUCHMUIIIIMHE

6.1. Ocnoenasa numepamypa.
1. Ilanaruna A.B. Koncrpykrunsiii koHGmukT Caparos: Al [1u Dp
Menua,2010.http://www.iprbookshop.ru/834
2. Menpauuenko P.I.  Menuanus: yae6Hoe mocooue mist 6akanaBpoB.M.: JlanmkoB u
K,2014.http://www.iprbookshop.ru/16469.
3. Kapasau A.T'. Ilcuxonorus oOIIeHUs ¥ IEPETOBOPOB B IKCTPEMAIBHBIX YCIOBHUSIX
M.: OHUTU-TAHA,2012.http://www.iprbookshop.ru/15453

6.2. Jononnumensnaa numepamypa.

1. CsertnoB B.A. Ynpasnenue konpmukrom  Capatos: Aii [Tu Dp
Menua,2012.http://www.iprbookshop.ru/8249

6.3. Yuebno-memoouueckoe obecneuenue camocmoamenbHoul padomol.

[TomoskeHne 00 oOpraHU3ald CaMOCTOSITEILHOM pabOThl CTYACHTOB (enepaibHOTO
rOCYyIapCTBEHHOTO OIOHKETHOTO 00pa30oBaTENbHOTO YUYPEKICHHUSI BBICHIETO 0Opa3oBaHUs
«Poccuiickas akageMusi HApOJIHOTO XO35UCTBA M TOCYJIAPCTBEHHOM Ciy»Obl npu [Ipe3unente
Poccuiickoit ®exmeparun» (B pea. mpukaza PAHXul'C or 11.05.2016 r. Ne 01-2211)
http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

6.4. HopmamugHnvle npagosvie 00OKyMeHmbl.
1. ApOutpaxHslil npoueccyanbHblii koaeke Poccuiickoit @eneparun" ot 24.07.2002 N 95-
3.
2. T'paxxpanckuil npoueccyanbHblil kogekc Poccuiickoit @enepanun” ot 14.11.2002 N 138-
3.

3. 3akon T. Mockssl oT 13.02.2002 N 10 "O6 YcraBHOM cyje ropoga MockBbr'.

4. 3akon MockoBckoit o6mactu ot 26.09.2006 N 153/2006-03 "O6 YcraBHOM cye
MockoBckoii obmacTu"

5. 3axoHbI 00 yCTaBHBIX (KOHCTUTYLIMOHHBIX) CyAax APyrux cyobekToB Poccuiickoit
®denepanuu.

6. ConoBbeB A.B. [IpakTrueckuii kKoMMeHTapHii 3akoHa «O MopsiIKe pa3peneHus
KOJUIEKTUBHBIX TPYAOBBIX CLIOPOBY». M., 1997

7. ConoBbeB A.B. ConmansHoe maptHepcTBO: KomMenTtapuii k pazneny Il Tpyagosoro
kozekca Poccuiickont denepaunu. M., 2007.

8. Vxas [Ipesunenra Poccuiickoit @eneparuu ot 1.07. 2010 1. N 821 «O xomuccHSIX TIO
co0utro/IeHHI0 TpeOOBaHUH K CITy>KeOHOMY TOBEICHHUIO (hefepabHBIX TOCy1apCTBEHHBIX
CIIy’KalllX U YPeryJIupoBaHUIO KOH(MINKTA HHTEPECOBY.

9. ®enepanbHslii 3ak0H oT 27.07.2010 N 193-®3 "OO6 ansTepHATUBHOMN MpoIIeIype
YpEeryJupoBaHus CIOPOB C yYaCTHUEM MOCPEIHUKA (IPOoLeAype Meauaim)".

10. ®enepanbublit 3akoH oT 17.12.1998 N 188-D3 "O MupoBbsIX cyabsix B Poccuiickoii
Denepanun’.

11. ®enepanbublit 3akoH oT 1 Masg 1999 r. N 92-@3 "O Poccuiickoil TpexcTopoHHEH
KOMMCCHH MO PETYIMPOBAHUIO COLIMATBHO-TPYIOBBIX OTHOIICHUI" .
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http://www.ranepa.ru/images/docs/prikazy-ranhigs/Pologenie_o_samostoyatelnoi_rabote.pdf

12.

®denepanbublit 3ak0H OT 6.10.2003 N 131-D3 «O06 001MX MPUHITAIIAX OpraHU3AINH
MECTHOTr0 caMoyIpaBiieHus: B Poccuiickoit @enepanum.

6.5. Hnmepnem-pecypcol, cnpagounsle cucmemol.

1.
2.

3.

Koszep JI. ®yukiuu conmaapHoro koudiukra. http://lib.znate.ru/docs/index-229632.html
@enepanbubiii 3akoH oT 12 wmions 2002 r. N 67-®@3 "OOG OCHOBHBIX TrapaHTHIX

n30MpaTeIpbHBIX MpaB W MpaBa Ha ydacTue B pedepeHayme TpaxkaaH Poccuiickoit
denepanun" (c U3MEHEHUSIMA u nonojiHeHussMH )//CrucreMa I'APAHT:
http://base.garant.ru/184566/#ixzz3Vicnzbgd

Gambarato R. Talking Objects. URL : // http://talkingobjects.org/

6.6. Hnute pekomenoyemovle ucmoyHUuKU.

1.
2.

10.

11.

12.

13.

14.
15.

Fisher, Roger, and William Ury. Getting to Yes. (any edition).

International Negotiations: Cross-Cultural Communication Skills for International
Business Executives - http://www.pon.harvard.edu/freemium/international-negotiations-
cross-cultural-communication-skills-for-international-business-executives/

Business Negotiation Skills: 5 Common Business Negotiation Mistakes -
http://www.pon.harvard.edu/freemium/5-common-negotiation-mistakes-and-how-you-
can-avoid-them/

Expanding the Pie - Integrative Bargaining versus Distributive Bargaining -
http://www.pon.harvard.edu/daily/negotiation-skills-daily/expanding-the-pie-integrative-
versus-distributive-bargaining

Improve Your Negotiation Skills: Negotiation Training from the Pros -
http://www.pon.harvard.edu/freemium/improve-your-negotiation-skills-negotiation-
training-from-the-pros/

BATNA  Basics: Boost Your Power at the Bargaining Table -
http://www.pon.harvard.edu/freemium/batna-basics-boost-your-power-at-the-bargaining-
table/

Stulberg, J.B., & Love, L.P. (2013) The middle voice: mediating conflict successfully.
Durham, North Carolina : Carolina Academic Press. (Russian edition - Crantepr Ix.,
JaB JI. Tpemuii eonoc: ycnewmnas meouayus rkongaukma. MockBa: M3maTenbcTBO
Mex(per HMOHAJIbHOT'O MHEHTpA YIPABJICHUYCCKOIO U IMMOJIUTHYCCKOIO KOHCYJIIbTUPOBAHUA,
2014.)

Susskind, L., McKearnan, S. &Thomas-Larmer, J. (1999) The Consensus Building
Handbook: a comprehensive guide to reaching agreement. Thousand Oaks, CA: Sage.
Karras Chester L. In Business As in Life, You Don't Get What You Deserve, You Get What
You Negotiate. Stanford Street Pr, 1996.

Mnookin Robert H. and Susskind Lawrence E., eds. Negotiating on Behalf of Others.
Advice to Lawyers, Business Executives, Sports Agents, Diplomats, Politicians, and
Everyone Else. Thousand Oaks, CA: Sage Publications, 1999.

Salacuse Jeswald W. Seven Secrets for Negotiating with Government. How to Deal with
Local, State, National, or Foreign Governments--and Come Out Ahead. New York:
AMACOM/American Management Association, 2008.

The Consensus Building Handbook / Edited by Lawrence Susskind, Sarah McKearnan,
and Jennifer Thomas-Larmer. Thousand Oaks, CA: Sage, 1999.

The essentials of negotiation. Boston: Harvard Business School Press; Alexandria, Va.:
Society for Human Resource Management. 2005.

The Program on Negotiation (PON) resources at http://www.pon.harvard.edu/

Frenkel, D.N., & Stark, J.H. (2012). The Practice of Mediation: A Video-Integrated Text
(2nd ed.). New York: Aspen.
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16. Kolb, D.M. (1994). When talk works: Profiles of mediators (1st ed.). San Francisco:
Jossey-Bass.

7. MaTepuajbHO-TeXHUYecKas 0a3a, HHGOPMAIHOHHbIE TEXHOJIOTHH,
NporpaMMHoe odecneyenne 1 HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMBI

AyauTOpUH MPaKTUYECKUX 3aHATHM, OCHAIlEHHBIE MPOEKIIMOHHBIM JIEMOHCTPAIMOHHBIM
00OpyIOBaHHEM M KOMIIBIOTEPOM, JIMOO HOYTOyKOM (JIMOO BO3MOKHOCTBIO TOJAKIIIOYHTH
HOYTOYK) C YCTaHOBJIEHHBIM IIpOrpaMMHBIM oOecnieuernreM MS Office.

Ayautopun JUid CaMOCTOSITENIBHOM padOThl, OCHAILIEHbIE KOMIIBIOTEPHOW TEXHUKOH C
BO3MOXKHOCTBIO Joctyna B «MHTepuer» u oOecriedeHneM JoCTyna B 3JIEKTPOHHYIO
obpaszoBatenbuyto cpeny Axanemuu (http://lib.ranepa.ru/base/), B Tom uucie, B 31€KTPOHHBIC
OMOIMOTEYHBIE CUCTEMBI.

14


https://vk.com/away.php?to=http%3A%2F%2Flib.ranepa.ru%2Fbase%2F

	1. Перечень планируемых результатов обучения по дисциплине, соотнесенных с планируемыми результатами освоения программы
	2. Объем и место дисциплины в структуре ОП ВО
	Содержание дисциплины

	4. Материалы текущего контроля успеваемости обучающихся и фонд оценочных средств промежуточной аттестации по дисциплине
	5. Методические указания для обучающихся по освоению дисциплины
	6. Учебная литература и ресурсы информационно-телекоммуникационной  сети "Интернет", включая перечень учебно-методического обеспечения для самостоятельной работы обучающихся по дисциплине
	6.4. Нормативные правовые документы.
	1. Арбитражный процессуальный кодекс Российской Федерации" от 24.07.2002 N 95-ФЗ.
	3. Закон  г. Москвы от 13.02.2002 N 10  "Об Уставном суде города Москвы".
	4. Закон Московской области от 26.09.2006 N 153/2006-ОЗ "Об Уставном суде Московской области"
	5. Законы об уставных (конституционных) судах других субъектов Российской Федерации.
	6. Соловьев А.В. Практический комментарий закона «О порядке разрешения коллективных трудовых споров». М., 1997
	7. Соловьев А.В. Социальное партнерство: Комментарий к разделу II Трудового кодекса Российской Федерации. М., 2007.
	8. Указ Президента Российской Федерации от 1.07. 2010 г. N 821 «О комиссиях по соблюдению требований к служебному поведению федеральных государственных служащих и урегулированию конфликта интересов».
	9. Федеральный закон от 27.07.2010 N 193-ФЗ  "Об альтернативной процедуре урегулирования споров с участием посредника (процедуре медиации)".
	10.  Федеральный закон от 17.12.1998 N 188-ФЗ  "О мировых судьях в Российской Федерации".
	11.  Федеральный закон от 1 мая 1999 г. N 92-ФЗ  "О Российской трехсторонней комиссии по регулированию социально-трудовых отношений".
	12.  Федеральный закон от 6.10.2003 N 131-ФЗ «Об общих принципах организации местного самоуправления в Российской Федерации».
	6.5. Интернет-ресурсы, справочные системы.
	1. Козер Л. Функции социального конфликта. http://lib.znate.ru/docs/index-229632.html
	6.6. Иные рекомендуемые источники.

	2. International Negotiations: Cross-Cultural Communication Skills for International Business Executives - http://www.pon.harvard.edu/freemium/international-negotiations-cross-cultural-communication-skills-for-international-business-executives/
	7. Материально-техническая база, информационные технологии,  программное обеспечение и информационные справочные системы

