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1. [lepeyenpb MIAHUPYEMBIX Pe3yJbTATOB 00yUeHHS M0 TUCUHUIIMHE (MOTYJIIO),
COOTHECEHHBIX C IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOCHHS MPOrPAMMbI
1.1 Juctummuaa  b1.B.JIB.4.1. Kondaukromorus obecrieunBaeT oBiajcHUE CICAYIOMUMU

KOMIICTCHITUSIMU .
Kon HauMmenoBanue Kon HauMmenoBanue >tamna
KOMIICTCHITUH KOMIICTCHITUN JTara OCBOCHUS OCBOCHHS KOMIICTCHITUN
KOMITCTCHITUHT
ITK-2 CITOCOOHOCTBIO B IIK-2.4
paMKax  OTBEJCHHOTO criocobeH K
Oromkera BPEMEHU 000CHOBaHHOMY  BBIOOpY
CO3/1aBaTh MaTepUaIbl TEMBI, dbopMupoBaHUIO
I8~ MaccMeaua B TBOPYECKOTO 3aMBbICIIa,
OTIpeIeTICHHBIX JKaHpaX, COCTaBJICHUIO TJ1aHa,
dbopmarax c pa3paboOTKH  KOMIIO3HIIHH,
HCITOJIb30BaHUEM OTEepaTUBHONW  TOJTOTOBKE
pa3IUYHBIX  3HAKOBBIX aKTyaJbHBIX  HOBOCTHBIX,
cucteM  (BepOanmbHOI, MyOTUIIUCTUIECKUX Hu
dboTo-, aymmo-, BHUEO-, AHAITUTHYECKUX
rpaduyeckoii) B KYPHAITUCTCKUX
3aBUCHMOCTH OT THIIA MaTepuabl, BRICTpaUBas MX
CMWU pns pasmenieHus (aKTHUECKyI0 OCHOBY C
Ha pa3sIuYHBIX yuyetroM  crneuubuku U
MYIbTUMEIHIAHBIX ayTUTOPHH, MPUHSITHIMU
miatgopmax dbopMaTamu, cTaHIapTAMU U
TEXHOJOTUYECKUMHU
TpeOoBaHusIMU,  (hopmamMu
BBIPOKEHUS TOTUTHYECKHUX
HWHTEPECOB.

1.2 B pe3ynbTate 0OCBOCHMSI JUCIUILIMHBI Y CTYJICHTOB JOJKHBI ObITh C(HOPMUPOBAHBI:

OTO/TD Kon  sranma Pe3ynbratel 00ydeHus

(npu HAJIUYUU OCBOCHUSA

npodcTangapTa UM 1o KOMIIETEHLIUU

pe3yabraTam GopcaiT-

CECCHH)

coop, IIOATOTOBKA n| I[IK-2.4 Ha YpOBHE 3HAHW: TeOpHil KOH(PIUKTA; MPUPOJIBI

npecTaBIeHne KOH(JIMKTAa KakK CHEeIHaJIbHOM XapaKTepUCTUKH

aKTyaJIbHOW WH(pOpPMAaIuu COITMAIEHOTO B3aUMOJICHCTBUS;

JUIs ~ HaceJeHus  4depe3 Ha YpOBHE YMEHHH: Ha OCHOBE IEJIOCTHOTO

cpezacTBa MaccoBOM NpPEJCTaBICHU O KOH(IUKTE Kak KyJIbTYpHO-

uHbOpMaIUU HUCTOPUYECKOM dbeHomene MPUMEHSTH
KOH()IMKTOJIOTMYECKOE  3HAaHME B  pEIICHHUH

npodecCHOHAIBHBIX 33]1a4;

Ha YPOBHE HAaBBbIKOB: IICPBHUYHBIX HaBBbIKOB
aHajJIn3a U TOJKOBAaHUA KOH(i)JII/IKTa, TCXHOJIOTUAMU
YHpaBJICHUA KOH(I)J'II/IKTOM N BO3MOXKHOCTAMHU HX
HCII0JIb30BaHNs B )KypHElJIPICTKOfI JACATCIIbHOCTH.




2. O0beM U MeCTO IMCHUILIMHBI (MoayJisi) B cTpykType OIl BO

O0neM TUCHUMILIUHBI
OO01mast TpyI0eMKOCTh JAUCUUIUIMHBI COCTABISET 2 3a4eTHBIC MHHMIIBI, BCEro - 72 yaca.

KonmuuecTBo akameMHuecKWX 4acoB, BBIJICTICHHBIX Ha KOHTAaKTHYIO PabOTy ¢ mperojaaBareiemM
cocTaBiseT 32 yaca: nekuuu — 18 dacoB, npaktuueckue 3aHsATud — 18 yacoB. CaMmocTodTenbHas
pabota coctasisieT 36 yacoB. dopMa MPOMEKYTOYHON aTTECTAIMH B COOTBETCTBUH C YU€OHBIM
IJIaHOM — 3a4eT (5 cemectp).

Mecto nucuuniunsl B crpykrype OII BO
VyebOnas nuctmmummaa b1.B.JIB. 4.1 «Kondmukromorus» Bxomutr B pasgen OII BO

JTUCITUTUINHBI 6a30Boi yactu bioka 1 «/luctunmuael (MOIysH)», OTHOCHTCS K JUCIUIUIMHAM TI0
BbIOOpY BapuaTWBHOM dYacTH. JIJIi TMOATOTOBKM K H3YYEHHUIO TUCIMIUIMHBI OOydaromuecs
JOJDKHBI OBJAJIETh KOMIETEHUUAMU, (GOPMUPYEMBIMU CIECAYIOUUMHU TUCHUIUIMHAMU Y4eOHOTO
wiaHa: b1.b3 «Kymeryponorus» (1 cemectp), b1.b34 «BBeaenue B crneumanbHOCTH» (1

ceMecTp).
Kommereniuu, chopmupoBaHHbie B mporecce usydeHus auciuruimabl b1.B.JIB. 4.1

«Kondnukronorus», B AadbHEHIIEM HEOOXOAWMBI [JIS W3YyYEHUS CIEIYIOIIHUX JAUCLUUILINH,
MpeIyCMOTPEeHHbIX yueOHbIM TutanoM: b1.b.16 Ilcuxonorust >xypHamuctuku (6 cemecTp),
b1.5.32 OchnoBsl peknambl 1 PR (7 cemectp), b1.5.37 Crparternyeckne KOMMYyHUKalluud B
ynpasineaun (8 cemectp), bl1.B.OM.12 «KypHanuctckoe paccinenoBanue» (8 cemectp),
b1.B.JIB.11.1 «/lenoBas xypHanucTtrka B koHBepreHTHRIXx CMW» (8 cemectp), b1.B./IB.11.2
«Opranuzanus AeATeJbHOCTH PEJAKIMU B YCIOBUSAX COLMATBHBIX U3MEHEHUI» (8 cemecTp).

3. Conepxxanue ¥ CTPYKTYpPa AUCHUIIMHBI (MOIYJIA)

Oobem nncunll:;:m,l (Monys), dopma Texymero
KonTakTHas padora KOHTPOIH 1
Ne ni/m HaumenoBanue tem (pa3aeioB) | Bcero 00yJarouxcs ¢ YCHepaeMocTu:,
TpenofaBarejieM M0 BHIaM CP | mpomeikyToHoil
. aTTecTanuu
Y4eOHBbIX 3aHATHIA
J [Jgp [m3 | KCp
Ounasn gopma 0b6yuenusn
Tema 1 TeopeTuko-MeTon0I0rHueCcKue 8 2 2 4 O,
OCHOBBI KOH()JIMKTOJIOTHH
Tema 2 KoH(umHKT Kak 00beKT aHaI3a 8 2 2 4 o, 1
Tema 3 TloBeneHUYeCKME aCIIEKThI 8 2 2 4 0O, 1,3
KoH(MKTa
Tema 4 BHyTpHIMYHOCTHBIE KOH()IMKTHI 8 2 2 4 o, 1
Tema 5 MeXIUYHOCTHBIE U TPYNIIOBEIE 8 2 2 4 0O, 1,3
KOH(DIIMKTHI
Tema 6 ConmanpHbIe KOH(OIAKTHI 8 2 2 4 O, J1,3
Tema 7 TTonurnyeckue 10 2 2 6 O, 1,3
KOH(IIUKTHI
Tema 8 TexHOMOTHY pa3pereHus 14 4 4 6 0,13
KOH()JIMKTOB
ITpoMexyTodHas! aTTeCTaIs 3a4eT
Bcero: 72 18 18 36

ITIpumeuanue: GopMbl TEKYIETO KOHTpouIs yeneBaemocTH: onpoc (O), tectupoBanue (T),
koHTpobHas padora (KP), pedepar (P), muckyccus (/). 3aganwue (3).
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Conepskanue TMCUUIJIMHBI (MOIYJIs1)

Tema 1. TeopeTnko-meToa0/10rNYeCKHE OCHOBbBI KOHQIMKTOJIOTHH.

Kon¢mukronorus kak Hayka, €€ MpPEIMET, METOAbl HCCICIOBaHUS U  3a7ayu.
CoBpeMeHHass KOH(DIUKTOJIOTHS: aKTyalbHbIE TEOPETUKO-METOJIOJIOTHYECKUE U IMPAKTHUECKHE
npo6sembl. KoH(IUKTONIOTHS B CUCTEME HAayK: MEXKIIPEIMETHBIE CBS3H.

Ucrtopust pazputus koHpmukromoruu: 1 stam g0 XIX B. HaKOIJICHUE SMITMPUYECKHUX
3HAaHUHM 0 KOH(MJIMKTE W Pa3BUTHE KOHQIMKTOIOTUIECKOM MBICIH B pamKax ¢uiocoduu; 2 3tan
XIX - ¢dopMupoBaHue MNepBBIX TEOPUN OOBSCHEHHS] HPUPOIbI KOHGIMKTa M CIOCOOOB €ro
NPeoJIoJeHUs; 3 dTam C cepeauHbl XX B. TEOPETHYECKOEe OOOCHOBaHME KOH(IMKTA Kak
€CTECTBEHHOU (hOPMBI YEIOBEUECKOrO B3aMMOJICHCTBUS M pa3paboTKa METONOB M TEXHOJIOTHA
YIpaBJICHUS UM, Pa3BUTHE KOH(DIMKTOIOTUH KaK HAYKH.

[Ipobnema koH(paukTa B (HUIOCOPUH M COUUOJOTHH. TEOpeTHYECKHE HMCTOYHHUKHU
KoH(puKTONOTHH. (DYHKIMOHANHCTCKOE OOBbsicHeHHe KoHGuukTa [.3ummens. Couuman-
JapBUHUCTCKUE KoHuenuuu T.Manbryca, JL.I'ymmioBuua, VY.Camuepa. [uanmektuyeckas
KOHIEMIMS COUMaIbHO-KiIaccoBoro koHpmukra K.Mapkca. B3rmmsiapl Ha KOHQIUKT Kak Ha
CJIEACTBUE COLIMAJIBLHOIO HepaBeHcTBa B mnoiutonorud ['"Mocka u B.Ilapeto, JK.Copens,
®.Omnnenreiivepa u A.beHTin. CHCTEMHO-CTPYKTYpHBIM aHalu3 B IIOHMMAaHUU IPHUPOJIBI
koHpmmkTa T.Ilapconca. Konmnenuus mno3utuBHO-QyHKIMOHAaIEHOTO KOoH(pmukTa JI.Kosepa.
WuTterpupytomas 1 cTabuin3upyomas pojib KOUIU3uil B o0mecTBeHHON ku3HH. ColraabHbIe
CTOJKHOBEHHMsI W KOHIENIHUSA "TMO3UTHUBHO-PYHKIIMOHAIBHOTO KoH(pmukTa". "KoHduukTHAs
monens obmectBa" PJlapennopda. Mogens koHdmmkra A.Pamomopra, Teopuss urp u
MaTeMaTHueckuii ammapar. Urposas mozenb konduukra M. Xeitsunrn, D.bepra. [ToBenenyeckas
koHuenuuss koHpumukra K.Boymmuura. Konmenuus cormacuss ¥ CTPYKTYpHOTO HACHITHS
N.I'anerynra. Kondumkr kak ¢opma BocmpouspoactBa obmectBa A.Typena. IIpobrnema
KOH(JIMKTa B TICUXOJOTUU: HWHTPAINCUXMUYECKUE KOHIICTIIMU, CUTYAI[MOHHBIA TOAXOA U
KOTHUTHUBUCTCKAsI MOJIEIIb.

Kon(mukronornyeckas mpakTHKa: CTAHOBJICHUE KOH(MIMKTOIOTMYECKOI MpakTHKH B 70-¢
rr. XX B., pa3pa0oTKa NEPEeroBOPHBIX METOAMK pa3pelieHus] KOH(IMKTA, TEXHOJIOTHA
IIEPETOBOPOB C Y4acTHEM MOCPEIHUKA-MEANaTopa, BOSHUKHOBEHHE B 80-X IT. M MOCIeayrouiee
pacnpocTpaHeHrne KOH(IMKTOIOIMUECKHUX [IEHTPOB BO BCEM MHUPE.

PazButne xon¢uumkronornun B Poccun. beckoHdnmkTHas Monens oOmecTBa Kak
[JIABEHCTBYIOIIAasi Teopus B coBeTckuil mnepuoxa. Ilepuoausanus W OCHOBHBIE OTpacCiu
OTEUECTBEHHON KoH(pMKTONMOTMH. HeoOXomuMocTh paccMOTpeHHsT KOH(MIMKTAa Kak (OpPMBI
coranbHOT0 B3auMoaecTBud B 80-90-¢ rr. XX B. OCHOBaHUE I CTAHOBJIICHUS OTE€UESCTBEHHOM
KOH(MJIMKTONOTHM Kak HayKd. OCOOCHHOCTH KOH(IMKTONOTHYECKOW NMpPaKTUKa B COBPEMEHHOM
Poccun.

Tema 2. KoHQuIMKT Kak 00beKT aHAJIM3A.

[Tonstue xkondmukra. [IpoGiema onpeneneHuss KOHPIMKTA: TPOTUBOPEUME U pa3inyuue
KaK pOJIOBBIE KaTeropuu jsi omnpeneneHuss KoHpmukTa. CeMaHTHYECKOe IoJie I OMHUCAHUS
KOH(IUKTa (IUXOTOMUS, TUIeMMa, 60pb0a, CTONTKHOBEHHE, BpaK/aa, COIEPHUYECTBO U T.J. MHP,
cormacue, Jpyx0a, KOHCEHCyc W T.J.). HeoOxomuMmbie W JOCTATOYHBIC YCIOBHS KOH(IHMKTA.
[TonsiTre "HyneBoi cyMMBbI" KOH(MIMKTHOTO B3aUMOICHCTBUSI.

[MpuynHbl ~ KOH(MJIMKTOB:  KIACCHMYECKHMH  MOHONPUYMHHBIA M COBPEMEHHBIN
MYJBTUIIPUUUHHBIA 1101X0/bl. [IOHATHE OOBEKTUBHBIX U CYOBEKTUBHBIX MPUUKUH. COOTHOLICHHE
OpUYMH H  JpYrux (AKTOPOB KOH(DIMKTA: CIEACTBUE, YCIOBHS, TOBOJ KOH(IIMKTA.
[IpocTpaHCTBEHHbIE, BpPEMEHHbIE U COIMAJbHBIE TPaHUIBl KOH(IUKTA KaK KOHKPETHBIC
M3MEHSIOIMECS YCIOBUS €0 IPOTEKaHUS.

OYHKIMOHAIBHOCT,  KOH(DIMKTA: Ha3HAueHUE KOH(MIMKTA, 3aBUCHUMOCTb MEXIY
KOH(JIMKTOM ¥ WHBIMH CTOPOHAMH HHIUBUAYaJbHOW M OOLIECTBEHHOW >KHM3HM, BIUSHUE
KOH(JIUKTAa Ha MOBEJCHHE, CaMOYYBCTBUE, MPEACTABICHUS W pPa3BUTHE HHIWBUIOB W TPYIIL.
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[loHsiTHE KOHCTPYKTUBHBIX M JECTPYKTHUBHBIX (DYHKIUN KOHGIIMKTA: MHOTOACHEKTHOCTD
npobisiembl. Mcronb30BaHnEe KOHKPETHO-UCTOPUYECKOIO METOJAa IPU ONPEACIICHUU 3HAYCHMS
KOH(nUKTa. 3HaYeHHe KOH(IIMKTAa B MHIWBUIYaTbHOW M OOIIECTBEHHOHN X H3HU. CHUTHAIBHO-
MHpOpPMAaIIMOHHAS, npoduIakTHIecKas (mapanokc I'3ummens), HMHTErpaTuBHas,
nuddepeHuupyromas, MHHOBAllMOHHAs, aKTUBU3HPYIOILAs, TpaHcpopMUpyroas,
MOOWJIN3ALMOHHAs,, WHCTpyMEHTalbHas W JAp. (yHKuMu KoHpuukra. [Ipobrema sBHBIX U
JIATEHTHBIX (QYHKIIUMA.

Crpykrypa koH(pmukra. OOBEKT KOH(MIMKTAa KaK HEKas I[IEHHOCTh (JyXOBHAsl WU
MaTepuanbHas). Peanmuctuueckuii u HepeanucTuueckuii oObekT. [Ipobiema HemenumMocTH
o0bekTa. MHHUMBIA WM WUTIO30pHBIH 00BekT. [Ipobnema mareHTHOrO OOBekTa. Ilpeamer
KOH(IUKTAa Kak 30Ha pa3HOIIAacUi. YYacTHUKM KOH(DIMKTa: HX POJH, CTAaTyChl, paHIH,
noreHnuandbl. CyObeKTUBHBIE XapaKTEPUCTUKUA CTOPOH KOH(MIMKTA: MOTPEOHOCTH, MOTHUBBI,
MPUTSA3aHUSI, UHTEPECHl, MO3UIMH, 00pa3bl KOH(PIMKTHOU cuTyanuu. PopMmbl HEaJgeKBATHOTO
OTpaXKeHHsI KOH(MIMKTHOW CUTYallM¥ YYaCTHHKaMU KOH(IIMKTA M UX BIMSAHUE HA KOH(QIUKTHYIO
CUTYAIIHIO.

Junamuka xoHduukra. [loHsTre stanmoB koH(ukTa. [loTeHIMANBHBIA KOH(QIUKT HIU
koH(mKTHas cutyanus. CurHansl koHGmkTa (X.Kopuenuyc, LI.Deiip). [lonsTre ncuxuueckon
U COIMATBHOW HAIPSDKEHHOCTH. MCTOYHMKM OcCOo3HaHWsI KOH(IMKTA. Tumbl (pycTpaTropos.
[lonsiTe KOH(PIUKTOTEHOB, UX TUHOJOTUS. WHUIMIAEHT, BHUIbI HMHUUACHTOB. OCKalalus
koH(pmukTa. CummeTpuuHblii cxu3morere3 (I.belTcoH) kak MeXaHW3M SCKajaruu. TUIHYHBIC
¢dbopmel dckananuu. [IpusHaku sckananuu KoHpIukTa. OObICHEHUE 3CKAAUU C TOYKU 3PCHHUS
srosornyeckon treopun arpeccuu K.JIopenna. [Icuxomornueckue U CTpyKTypHbBIE H3MEHEHUS BO
BpeMsl dckanauuu KoH(pukTa. TakTUKW mnoBelneHUs: B KoH(puKTe. BuUAbl HACHILCTBEHHBIX
neiictuil. Knaccuduxanus kondmukraeix aeiicteuii (C.B.CokonoB). Dran 6ananca Cuil WM
Tynuk koHGuukta. [lonsarue neHsl koH(pMKTa. 3aBepiieHHE KOHGIIMKTa W €ro BapHaHTBHI:
yracaHue, yCTpaHEHHE, yperyJupoBaHue, pa3zpeuieHne KOH(QIMKTA. YCIOBHS JUIS pa3pelieHus
koH(pmukTa. [TocTkOHDIUKTHAS cTaguUs.

Knaccudukarus koHpIMKTOB: podiieMa BHIOOpa OCHOBAHUH, 3HAYCHUE IS yIIPABICHUS
koHpmKTOM. Kputepuu BbieneHUs KOHQIIMKTOB: a) mo cdepe nercTBus (COLMAIBHBIN,
HSKOHOMHUYECKUH, TONUTUYECKUN, KYIbTYpPHBIM M TO1.); ©) MO XapakTepy CyObEKTHOCTH
(BHYTPHIIMYHOCTHBIM, MEKINYHOCTHBIM, MEKTPYIIIIOBOM, MEXITHHUCCKUN, MEKPETHOHATIbHBIMH,
MEXTOCYIAPCTBEHHBIN U T.I1.); B) 1O CTENEHU HAMPSDKEHHOCTH (CNa0bIi, CpeIHUM, CUITBHBIN); T)
M0 CIoco0y TMOBEIEHUS WIM XapaKTepy NpoTeKaHus (MacCUBHBINA, aKTHUBHBIN); k) MO (Gopme
nposiBiieHUsT (0CTpOTa KOH(IMKTA, MPOAOJDKHTEIBHOCTh, JIATGHTHBIE M OTKPBITHIE); 3) IO
crocobaM paspelieHusi U MOCIEACTBUSIM (KOHCTPYKTUBHBIE U JECTPYKTHBHBIC). THIONOTHS
KOH(JIMKTOB 1O  OOIIECTBEHHO-TIOJIMTHYECKUM, COIMAIbHO-3KOHOMUYECKUM, MOpPaJIbHO-
MICUXOJIOTUYECKUM TMpHU3HAKaM M TNpUYMHBI KOHQmuKTOB. KiaccoBble U HalMOHAIBHO-
STHUYECKHE KOH(PIHMKTBI. DKOIOTrHYeckue KOH(MIMKTBL. [lo0anbHbBIe, perHoHaJbHBIE U
JoKallbHble KOH(IUKTHI. Buabl MexxayHapogHbIX KOHMIUKTOB. DOpPMBI MacCCOBBIX KOH(IUKTOB:
MEXTOCYIapPCTBEHHBIE U TPAKIAHCKHUE BOMHBI, PEBOJIOIMU, OYHTBI, MATEXH, TOTPOMBI, ITyTUH,
MOBBILICHHAs] MUTpalsl HacelleHus, JIEMOHCTpaluH, caboTax, OOIIeHAMOHAIBHBIE W
OTpAaCJIEBBIE CTAUYKU U 3a0aCTOBKH.

Tema 3. IloBenen4yeckue acneKTbl KOHQIUKTA.

Pa3npie oObBscHHUTENBbHBIE MOJENH KOH(IMKTA. MHTpancuxuyeckas HHTEPIpETaLus
(3.®peitn, K.Xopau, 3.Opukcon). CuryallMoHHBIC TMOAXOABI: KOH(MPIUKT Kak (opma
arpecCUBHOTO OTBETAa Ha BHEIIHIOI CUTYyaluio; uccienoBanus M.Jloitua: KOHQIUKT Kak ¢popma
OTBETa Ha KOHKypeHTHyI0 curyauuto; M.Illepud: curyannoHHbli MOAXOA B H3yYCHHH
MEXTPYIIOBBIX KOHPIUKTOB. KOTHUTHBHCTCKHE TOAXOMbI: KOH(MIMKT KaK KOTHUTHUBHBIN
denomen (K.JIeBun, @.Xaiimep). Tpaaumuui OTEYECTBEHHBIX YUYEHBIX B HCCJIEIOBAHHUH
koH(pmukTa (B.H.Mscumes, B.C.Mepnun).



ConmalnbHble, MEKJIMYHOCTHBIE U BHYTPHIIMYHOCTHBIE KOH(DIUKTHI, UX cnenuduka. Poiab
COLMAILHOCTH B MEXKJIUYHOCTHBIX KOH(IMKTaX. JIMYHOCTHBIA (haKTOp B COIHMAIBHBIX
koHGHKTaX. KOHMIMKT HHTEpECOB M KOH(MDIUKT IIEHHOCTEH, UX CIeH(UKa.

KoH(pmukTel Mera-, MaKpo- U MUKPOYPOBHs. JIOKanbHBIN, perHoOHaNbHBIN, TMOOATBHBIN
koH(nuKThL. Crenupurka pernoHaAIbHOTO KOH(UIMKTA, €r0 B3aUMOJCIHCTBHE C TTI00AIbHBIMU U
JIOKAJbHBIMH  KOH(PIUKTAMH. DKOHOMHYECKHE, COLMAJbHbIC, TOJIUTHYECKHE U JTyXOBHBIE
KOH(IHUKTHI. JIaTeHTHBIN 1 MaHU(DECTHBIN (OTKPBITHIN ) KOH(MIHKTHI.

Omnpenenenue cyonekTa, 00beKkTa, mpeameTa KoHuukTa. CII0)KHOCTH B UICHTU(UKALINN
cyObekTo — Hocuteneil koHduukra. ba3a koHduukra. BplsBieHue mnpuuuH KOH(DIMKTA,
OlpefesieHue TOro, Kak Kaxjaas M3 CTOpPOH OOO3HA4YaeT NpPUYMHBI KOH(MIMKTA. AHaIU3
OOBEKTUBHBIX HYXJ U MOTPEOHOCTEN CTOPOH, UX LIEHHOCTHBIX YCTAaHOBOK U opueHTanuu. Cpena
npotekanus KoHuKkTa. Konpmukrorennsie hakTopsl.

Junamuka koH@uukra. KoHbnaukTHas cuTyanus. Dckananus KOH(IMKTA, €€ MPUYUHBI.
Bo3moxHOCTH mpetoTBpamieHust dcKanauny KoHumkTa. J[eficTBus cTOpOH Ha 3Tame 3CKajaluu.
VYpasnsiemoe U HeyIpaBisgeMoe pa3BuTie KoHGIMKTOB. [Ipenen koHpukTa.

Crparerun mnoBereHus B KoH(uukre KoOHQIUKTHBIE DATTEpHBI B TPaH3aKTHOU
ncuxonorud. KoHdaukt n mManunynsuus. Paznuuus noBeleHYeCKUX MaTTEPHOB Kak (haKTOPHI
koH(puKTa. KOH()IMKTHBIE TUYHOCTH.

Tema 4. BHyTpPWJINYHOCTHBIE KOH(IUKTHI.

Buyrpwimynoctabiii  koHQuuKT.  [loHSATHE  BHYTPHJIMYHOCTHOTO  KOH(IMKTA.
Mmuoroobpazue  Teopuii, OOBACHSAIOMIUX MEXaHU3M  BHYTPHWJIMYHOCTHOTO  KOH(IMKTA.
B3anMoCBs3b CTPYKTYpHI JIMYHOCTH M BHYTPHIMYHOCTHOTO KOH(pmKTa (3.@peiin). Cnenuduka
JUYHOCTHOTO KOH(mukTa. DakTopbl BHYTPUIMYHOCTHOM KoH(puKkTHOCTU. [lokazartenu
BHYTPWJIMYHOCTHOTO KOH(IHKTA. JIMYHOCTHBIE YCIOBUS KOH(IMKTA M HMX aKTyaJln3alus.
[TonsiTue ppycrpanuu u ee posib B UHTPAIICUXUUECKOM KOH(IIUKTE.

Ponp MexaHHW3MOB BHYTPWIMYHOCTHOM 3alMThl B pa3BUTUU U  pa3pelleHUun
BHYTPUIMYHOCTHOTO KoH(pukTa. KoH(mukT kak octpas ¢opma pa3BUTHS JTUYHOCTH.
Knaccugukanus nHTpancuxu4eckux KoH(GIMKTOB. MOTHBAIMOHHBIA KOH(IUKT C TOUKU 3PEHUS
teopuu cuiioBoro nojst K.JIesuna. [Tonstue rpanuenta uenu H.Mumiepa.

HpaBcTBeHHBIIT KOH(PIMKT B  Tpydax OTEYEeCTBEHHBIX yueHbIX (B.Mscuiesa,
®.Bacumoka u  ap.). OK3UCTEHIMAIbHBIM KOHMIMKT B paborax B.®pankna. Ilonsrue
KOrHUTUBHOTO JuccoHanca JI.®@ectunrepa. Kondnukr HepeanuzoBanHoro xenanus. [loHstue
YyBCTBa HEMOJHOLEHHOCTH A.Amiepa. PoneBoit koHQIMKT u (QOpMBI €ro mposiBICHUS.
WHTEepakIMOHUCTCKAs KOHLEMIUS OOBSICHEHHUs POJIEBOTO KOH(IHMKTA. AJanTardOHHBINA
KOH(IUKT Kak (opMa »K3UCTEHIMANBHOrO KOoH(GIMKTa B KoHIenuusx OD.Ppomma u K.XopHu.
Kon¢mukr HeanekBaTtHOM camooueHkd. lloHsiTHe ypoBHS npuTsI3aHWid W ero poinb B "S-
koHreniuu" dvenoBeka (K.Pomkepc). Cragum mNCHXOCONMAIBLHOTO pa3BUTHSA . JpUKCOHA U
0COO0EHHOCTH KOH(IIMKTOB Ha Pa3HBIX JKU3HEHHBIX dTamnax. HeBpoTHueckuit KOHQIMKT U €ro
BO3MOJKHBIE rTocieacTBus. Cynlu/ Kak JeCTPYKTUBHBIN cIoco0 BbIX0O/A U3 BHYTPHINYHOCTHOTO
KoH(MKTa. [IpakTHKa MCUXOIOrMYECKON MOMOIIM MTPU OCTPOM MHTPANICUXHUECKOM KOH(IMKTE.
@DaxkTOpbl U MEXaHU3M pa3pelIeHUs JIUYHOCTHOTO KoH(mukTa. Crnenuduka caMOMEHEHKMEHTa
PYKOBOIUTENS sl MPO(MITAKTUKY U pa3pelieHuss MHTEPIEPCOHANbHBIX KOH(IINKTOB.

Tema 5. MesKJIMYHOCTHBIE U TPYNIIOBbIe KOH(IUKTHI.

MeXIUYHOCTHBIE KOH(MIMKTBI M HUX chenuduka. B3auMocBsi3p MEXIMYHOCTHOTO
KOH(QIUKTa ¢  BHYTPUIMYHOCTHBIM M  TpPyHHnoBbIM. [JyOMHHBIE U  CHUTyaTUBHBIE
MHTEpIepCOHANbHbIE KOHIUKTHL. [Icuxonorndeckue ocoOEHHOCTH JMYHOCTH, BIMAIOIINE HA
BO3HUKHOBeHHE KoH(ukTa. Crennduka noBeneHus: TUYHOCTU B KOH(pmukTe. [loHsATHE CTHIIS
KOH(IUKTHOTO TOBeNeHUs. Mojienb JBOWHOW 3aMHTEPECOBAHHOCTH KakK TEOpUsS CTHIIA
koHmmkTHOTO mOBeneHus K.Tomaca m PKunmmenna Cutyanus u (akTopsl BbIOOpa CTHIIS
MOBEJICHUSI B KOHKPETHOW curyaruu. Cnenudurka v rpaHUIbl UCIIOIB30BAHUS CYLIECTBYIOIINX
cTuieil moBeAeHus B KoHpmukTe. Teopus mnpeanonaraeMoil MepCHeKTUBBl MPOTYKTHBHOCTH
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crpareruu nosenenus Jx.Pyouna u ap. [lonarust npeanonaraemon oO1ieit miathopMbl U IIEHBI
UCTIOJIb30BaHMsI  OMpe/eineHHol cTpaterud. CHUTYallMOHHBIH TOAXOA K MEXJIMYHOCTHBIM
koHpnmuktam B Teopun M.J[oiiua. MexaHu3M BO3HHKHOBEHHMS KOH(IMKTa B TEOPHH
TpaHcakTHOro aHanm3a O.bepHa. Tunuunele KOHQUIMKTOTEHBI B MEXKJIMYHOCTHOM
B3aNMOACUCTBUU. THUIIONOTHS TPYAHBIX JIOAEH U CIOCOOBI KOMMYHUKAIIMU C HUMH B KOH(IIMKTE.
[ToHATHS ICHXOJIOTUYECKOro Kapard u aiikuao. [IpuanHubie (akTopbl KOH(MIMKTOB B THIIOJOTHH
B.JIunkonbHa. Cdepbl NPOSBICHUS MEKIMYHOCTHBIX KOH(MIMKTOB M UX CHEIU(UKA.
OcobenHocTr cyOOpIMHAIIMOHHBIX KOH(IMKTOB KaK KOH(IUKTOB B chepe CHIIBI i 3aBUCHMOCTH
(B.Macten6pyk). OObeKTHBHBIE W CYOBEKTHBHBIC TNPUYMHBI W (HAKTOPbl B BEPTUKAIBHBIX
KoH(puKTaX. MOOOMHT B comuanbHOM B3auMozeicTBuu. Crernuduka TOpU30HTAIBHBIX
KOH(IIUKTOB, POJIb PYKOBOJIUTEIIS B UX PETYIMPOBAHUU.

['pynoBoii KOH(GIUKT U €ro pa3HOBUIHOCTH: "NMWYHOCTH rpynma" u "rpynma rpymma'.
Cnemnduka xoHuMkTa "nuuHocTh Tpynma'. IlpuumHBl KOH(IMKTOB JaHHOTO THIIA.
Knaccugukarnus konpmukroB qannoro tuna no C.M.EmenbsnoBy. Tunnyabie KOH(IUKTOTEHBI B
MOBE/ICHUU DPYKOBOAUTENSI KaK CyObekTa KOHGUMKTAa. DYHKIMHM TPYHIOBBIX KOH(IMKTOB IO
JL.Kozepy. [onsitre rpynmoBoi atpuOyiuu. Ilcuxonmorudyeckue U CTPYKTypHBbIC M3MCHECHUS B
MPOTUBOOOPCTBYIOIIMX — Tpynmax: MexrpymmoBas BpaxaeOHocts (I[JIebon, 3.Dpeiin),
OOBEKTUBHBI KOH(IIMKT TPYNIOBBIX HHTEPECOB B peanuctuueckoi teopuu J.Kommbenna,
BHyTpurpynmnoBoit ¢asoputusm (K.@epriocon u ap.). BausHue Ha OUHAMHKY U CTPYKTYpPY
KOH(JIMKTA pa3IuyHBIX (PAKTOpOB: MeXaHM3Ma BO3HHUKHOBEHHUS TIpymrbl (OUIONSpHBIE U
MHOTOIIOJIFOCHBIE TPYMIbl), CUTYalldd HYJIEBOM CYMMBbI KOH(DIMKTHOTO B3aWMOJICHCTBUS,
HAJINYMS OOLIHMX Ieiel, CTeNIeHN arpeCCUBHOCTH BHELIHEW cpe/ibl U T.1. DOpMbI MEXTPYIIIOBBIX
KOH(JIUKTOB: COBELIAHUS, IIEPEroBOpPbI, JIUCKYCCHHM, 3a0acTOBKM, MHUTHUHTH, COOpaHus,
JIEeMOHCTpAIMK, BCTPEYM JHIACPOB. THUHONOTHA W OCOOCHHOCTH MPOTEKAHUS MEKIPYIIIOBBIX
OpraHU3aIMOHHBIX KOH(MIUKTOB.

Tema 6. CounanbHble KOH(JIMKTBI

CymHocTh coumansHOoro koHduukra. Ilpeamer, OOBEKT, HCTOUHUKA U IPUYUHBI
couanbHbIX KOH(MIMKTOB. ConmanbHas HaNpsHKEHHOCTh. CTaauu COLMANTBHOTO KOH(QIIMKTA.
OO6mectBo U npupoaa. THUIOIOrusi CoUManbHBIX KOH(IUKTOB. DKOHOMHUYECKHE KOH(IIMKTBHI.
TpynoBele koHGUUMKTBL MaccoBbsle Oecriopsinku. CrocoObl paspeuieHuss U yIpaBICHUsS
couuagbHbIMU KOH(pKTamMu. CollnaabHOE MapTHEPCTBO.

BeisiBrienue npuyrH KOH(IIMKTA, OMPEACICHNE TOTO, KaK KaKAaas U3 CTOPOH 0003HAa4YaeT
MPUYUHBl KOH(PIUKTA. AHaIU3 OOBEKTHBHBIX HYKJ M MOTPEOHOCTEH CTOPOH, UX LIEHHOCTHBIX
ycTaHOBOK M opueHtanuu. Cpena nporekanusi KoHdumkta. KoH(muKTOreHHBIE (DaKTOPHI.
BosmoxkHocTH mpenoTBpaiieHus 3ckananui KoH(aukra. ConuanbHbIl KPU3UC U COLUAIbHAS
KatacTpoda. MexaHu3MbI IedCKaNalii KOH(IUKTA.

Tema 7. IlosmmTHYecKkue KOHPINKTHI

[TonuTrnyecknii KOHQIUKT U BO3MOXKHOCTH (POPMHUPOBAHUS PEPICKCUBHON IMOJUTHUKH.
Yetbipe nosist 60pbObI B pOCCUIICKOM MOTUTUYECKOM IPOCTPAHCTBE.

Buyrpunonmutudeckue koH(iaukThl. [loHsTHe mnomuTHYecKOro KoH(MUKTA. [IpruuHbBI
BO3HUKHOBEHHUSI M THUIOJOTHS MOJUTHYECKUX KOH(MIMKTOB. JMHAMHKA MOJMTUYECKUX
KOH(MMKTOB. CrocoObl MPOSBICHUS MOJUTUYECKUX KOH(PIUKTOB. BHyTpunonutuiyeckue u
MEXTyHApOAHO-TIOIUTUYECKHE KOH(DIUKTHI.

MexrocynapcTBeHHble KOHQMUKTHL. CHila M HAacWwive B TOJUTHYECKOM KOH(QIIUKTE.
OYHKIMA ~ TOMUTUYECKUX KOHPIUKTOB. CyIIHOCTh BHYTPUIIOIUTHUECKOTO KOH(DIMKTA.
OcobeHHOCTH ~ BHYTpUNOJIMTHYECKOro  KoHGumkta.  CTpyKTypa  BHYTPUIIOIHUTHYECKOTO
koH(pnukTa. Bunel BHyTpunonutuiecknx KoHGIMKTOB. KiiaccoBbie kKOHGIUKTHI. Denepanusm. U
NOJUTHYECKHE KOHPIUKTHI. ['paknanckue BoiHbBI. [lyTH mpeaynpexaeHust U npeaoTBpaIieHus
BHYTPUIIOJIMTUYECKUX  KOHQUIMKTOB. ~ MeTonapl  ympaBieHUs  BHYTPUIOIUTHUECKHUMHU
KoH(pMKTaMu. MHCTUTYIIMOHANHM3A1NS TTIOIMTHYECKUX KOHMIMKTOB. KOH(IMKTHI rpakaaHCKOro
oO1iecTBa.
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MexayHapoaHble — monuTHueckue — KOHGIUKTBL.  Crenuduka — MeXITyHApOIHBIX
(momutruecknx)  KOHPMUKTOB.  CyOBeKTHI  MEXAYHAPOAHBIX  KOH(PIMKTOB.  Buabl
MEXIYHAapOAHBIX  KOH(IMKTOB, MX  ocoOeHHOCTH.  CBA3b  MEXIYHapoOIHBIX U
BHYTPHIIOJIMTHYECKUX KOH(PIMKTOB. BOHHBI M MEXIyHAPOAHBIE BOOPY)KEHHBIE KOH(IMKTHI.
[IprurHbl BO3HMKHOBEHMsI MEXAYHAPOIAHbIX KOH(IMKTOB. OCOOEHHOCTH NpeAOTBpaIlEeHUsS
MEXTyHAPOAHBIX KOH(MIUKTOB. PONb MEXAyHApOJHOTO MpaBa U MEKAYHAPOIHBIX HHCTUTYTOB B
NPEIOTBPAICHUH U Pa3pelleHUH MEXIOCYJAapCTBEHHbIX M MEXIYHapOIHBIX KOH(QIIMKTOB.
VrpaBieHue MEXIyHapOIHBIMH KOH(IMKTAMH M KPHU3HCHBIMHM CUTyalusiMu. l[leperoBopHbIit
IpOLECC U MOCPETHUUYECTBO KaK CPEACTBA pa3pelleH s MEXTyHapOAHbBIX KOH(IUKTOB.

Tema 8. Texnosornu paspemieHusi KOH(JIUKTOB.

Cragun yIPaBICHUS KOH(JIUKTOM: IIPOrHO3UPOBAHHUE, IIPEyNPEKICHNAE
(mpodmitakTHKa) WM CTUMYIHPOBAHKE, PETYINPOBAHKE, Pa3peIICHUE.

IIporHo3upoBaHue KOH(PIMKTA KakK HTall BBIABICHUS €ro BO3MOXKHBIX IPUYMH U
MOTEHIMATBHOTO pa3BUTH. [IpudarHbI U (aKTOPHI MEXIIMYHOCTHBIX U TPYIIIOBBIX KOH(IUKTOB.

ITpenynpexnenue KoHPIUKTA. YIIpaBiIeHUEe COOCTBEHHBIM MIOBEJCHNEM B KOH(IIMKTE KaK
BHYTPEHHHUH aCMEKT KOH(DIMKTHOTO ympaBieHus. Teopus H MpakTHKa COBPEMEHHOMH
panMoHaNbHO - AMOTHBHOW Tepanuu (A.Dmmc, P.Mak-Mammn). Metoapl yrpaBieHuUs
SMOLMSMHU: H3MEHEHHUs IIpoLecca BOCIPUSTHS, 3allyCKaloLIEro o0pas3a, 3MOLMOHAIBHOIO
COCTOSIHUS, BHELIHEro IOBEJEHUS, AMOLMOHAIBHOrO mocieacTBus. CTpaTeruu ociabiieHus
ctpecca. Texnomoruu 3ddextuBHOro moseneHuss u odmenus ([.Ckorr). MaHUMYISATHBHBIC
TEXHOJIOTMM M CHOCOOBbI 3amuThl OT HUX. [loHATHE KapThl KOH(QUIMKTA, €€ CTPYKTypHbIE
anementsl (X.Kopuemmyc, Il.®Deiip). Buemnss ¢opma mnpeaynpexaeHus KOHQIUKTA:
HelTpasm3anuss JOeHCTBUH  KOMIUIEKCAa JIETEPMUHMPYIOUIMX  KOH(IMKT  (aKTOpoB  Kak
BBIHY)KJCHHasE npoduiakTtiuka, 3(QeKTuBHOE ymIpaBlIeHHE COLHATBHOW CHUCTEMOW Kak
IIPEBEHTHBHAsA (cTparerndeckas) Qopma mnpenynpexiaeHus KoHpuukra. CTUMyIMpoBaHUE
KOH(IMKTA: €ro CyObeKT, CpeAcTBa, TIpaHHIbl. TpeOoBaHUS K PYKOBOAMUTENIO Ha 3Tame
CTUMYJMPOBAHUS KOH(IIUKTA.

PerymupoBanue koH(darKTa Kak ¢hopMa ocaabIeHHs] OCTPOThI KOH(IUKTA, OTPAHUYCHHS U
obecrieyeHne €ro pa3BUTHs B CTOPOHY paspelieHus. [Ipu3HaHue peanbHOCTH KOHQUIMKTA,
JETUTUMALMS, CTPYKTYPUpPOBaHME TpPYNI W HHCTUTYLUUANIM3alMs KaKk OCHOBHBIE CTaJuu
peryaupoBaHusl KOH(UIMKTA, MCIIOIb30BAHNE TEXHOJIOIMH CMArYeHHUs KOH(IUKTA uepe3 (hopMbl
JEMOKpATH3alul, COTPYIHUYECTBA, CHUKEHHS HAINPSHKEHHOCTH, HOPMHUPOBAHHUS OTHOILEHUH.
Hcnonb30BaHre KOMMYHUKAaTHBHBIX, HWH()OPMAIMOHHBIX, COLUAIbHO-IICUXOIOTHYECKUX U
OpTaHU3aIMOHHBIX TEXHOJIOTHIA PU PEryIUPOBAHUN KOH(IIUKTA.

OnrtuManbHble YIPaBICHYECKUE PELICHUS KaK yCJIOBHE MPEAYNPEXICHHUsS KOH(IUKTOB.
KomnereHnTHast OIIeHKa Pe3yJIbTaTOB ACATEIBHOCTH KaK YCIOBUE MPEAYNPEKICHUS KOH(IUKTOB.

IIpobnema mnpenynpexaeHus U NPEeJOTBPALICHUS KOHQUIMKTOB. MeToabl U CIIOCOOBI
npopmiaktuku  KoHpiaukra. Poms wHGopManumu B mpoduIaKTHKE KOHQIUKTA. YCIOBUS
npeaynpexaeHus: KOHPIUMKTOB. TeXHOIOrnu NpeaynpexaeHus KOH(IUKTOB.

Wuctpymentsl ananuza koHguukra. CocTaBieHue «kapTb» KoH(pukra. OnpeneneHue
o0beKTa, IpeaMeTa,lesiel U rpaHull KOH(IMKTa. BhisBIeHne HHTEPECOB U MO3ULIMNA CTOPOH.

[Ipobnema mNpPUHATHS ONTHUMAIBHOTO pEUICHUS B KOH(PIMKTHOM curyanuu. Pomb
IIPABOBBIX U ATUYECKUX HOPM B IPOPHUIAKTHKE U pa3pelieHUH KOH(IUKTOB.

Meroapl  paspemieHust KOH(MIMKTA. XapaKTePUCTUKA HACHIIBCTBEHHBIX METOJIOB.
Tunonornss Hacwind. IIpuumHBI DNPUMEHEHUS HACWIBCTBEHHBIX MeETONOB. (Dakropsl,
CTIOCOOCTBYIOIINE UCIIOJIb30BaHUIO HACUJIbCTBEHHBIX METO/IOB. XapakTepucTuka
HEHACUJIbCTBEHHBIX METO/IOB pa3pelieHHs KOH(IUKTA, YCIOBUS UX UCIIOIb30BAHUS.

Kpurepun paspemenns koHGIUKTa. YCIOBUS U (PaKTOPHl KOHCTPYKTUBHOTO Pa3peIIeHuUs
KOH(IMKTA. OTambl M IOCJIEA0BATEIbHOCTh ONTHUMAJIBHOIO YPEryIUPOBaHUsS KOH(IMKTOB.
Wuctutynmonanusanus KOHGINKTOB.
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Jlerntumunzanuss KOH(QIMKTOB. 3HAYEHHWE NPABOBBIX M MOpPAJIbHBIX HOPM HpHU
MHCTUTYIMOHAIM3AIMN  KOH(IMKTA. YCIOBHSA  JITUTUMHOCTH M HWHCTUTYLMOHAJIHHOH
npouenypsl. CTpyKTypupoBaHUe KOHGIMKTYIOLUIUX TPYIII.

WudopmanmonHoe mnpoTHBOOOPCTBO B KOH(puuKTe. IlpuHIMIBI  OpraHu3anuu
COOCTBEHHOrO0 MH(OPMAIMOHHOTO MOTOKa. «CBs3M € OOIIECTBEHHOCTbIO» KaK CpEACTBO
KPU3UCHOTO PETYIHPOBAHUS, KaK CPEACTBO MPENOTBPAIICHHS KOH(DINKTA UM MUHUMH3AINH €ro
OCJIEICTBUI.

Onenka > QeKTUBHOCTH ACHCTBUI 10 YIPABICHUIO KOH(PINKTOM.

ITeperoBopHsblil npornecc kak (Gopma perynupoBaHust KoHGuUKTa. TUIBl EperoBopoB ¢
TOYKM 3pEHHus BMelaTrenabcTBa TpeTbux jui. [Ipsmeie meperoBopel (/[x.Iloprep): moustue,
coJepKaHue, Ipoleaypa. YupasieHue neperopopamu. GakTopsl, ONpenesone BO3MOKHOCTb
neperoBopoB. OCHOBHBIE dTambl MeperoBopHoro mpomecca (B.MactenOpyk). Ommubku
IIEPErOBOPHOIO MPOLIECCA: OPraHU3ALMOHHBIC, ITIOBEICHYECKHE, KOMMYHUKATUBHBIE. OCHOBHBIC
NPUHIUNBI BeZeHUs 3(pPEeKTUBHON NUCKYCCHU: MPABHIO BBICTYIIMBAHUS, MPAaBUIO PAaBEHCTBA,
IpOLEIypHOE IPABMUJIO, IPABUIO OE30LIEHOYHBIX CYKACHUH, NPAaBUIO TEXHOJIOIMUYECKON
OCHAILEHHOCTH, IpaBuiio InpeogoneHus TynukoB (A.K.3aitues). Ctunu BeneHUs NIEPETOBOPOB.
Meton NpUHLMIIAAIBHBIX IEPEroBOPOB l'apBapACKOM IIKOIBI. 4-I1aroBbIA METOZ JOCTHIKEHUS
cormacusi J[.Jlena: TpeOoBaHuUs, HaANpaBIEHHOCTh, cHenuduka. TeXHUKH MEePEeroBOPHOrO
nporecca. BmemarensCcTBO B KOHQUIMKT €O CTOPOHBI TpeTbUx Jui. KoHcymbTanus,
dacunuranus, apOuTpax, TpeTeckuii cyn, HaOmoJeHWe Kak CrocoObl BMEIIATelnbCTBA B
KOH(JIMKT: TPaHULbl UCTIONB30BaHMs, ClieLU(UKa.

4. MartepuaJjibl TeKylero KOHTPOJIsi yCleBaeMOCTH 00y4aromuxcst M (POHI OLEeHOYHBIX

CpeICTB MPOMEKYTOUYHOM ATTeCTANMM 0 JUCHMILIHHE (MOLYJIIO)

4.1. ®opmMbI U METOIBI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTeCTaIl|H.
4.1.1. B xome peammzauuu nucuuminabl b1.B.JIB. 4.1. KoH(uUKTOIOTHS HCHIONB3YIOTCS
CJIEIYIOIINE METO/IbI TEKYIIET0 KOHTPOJISl YCIIEBAEMOCTH O0YJaIOIINXCS:

Tema (pa3ne) MeToabl TeKyIIEro
KOHTPOJIs1 yCIeBAeMOCTH

Tema 1 TeopeTnko-MeTo0NOrnIecKie OCHOBBI KOH(IUKTOIOTHN Ormpoc, TUcKyccus

Tema 2 Kon¢mixt xak 00beKT aHanu3a Ompoc, nuckyccus,
3aaHusd

Tema 3 IToBeneHueCKHE aCEKThl KOH(IIMKTA Ompoc, nuckyccus,
3aaHusd

Tema 4 BHYTpUIMYHOCTHBIE KOH(IUKTHI Ompoc, nuckyccus,
3aJlaHUs

Tema 5 MeXIUYHOCTHBIE U IPYNIIOBbIE KOH(IUKTEI Ormpoc, nuckyccus,
3alaHus

Tema 6 CounasnbHbie KOH(IHKTHI Ormpoc, nuckyccus,
3aJaHusA

Tema 7 [onutrueckue Ompoc, nuckyccus,
KOH()JIUKTBI 3a1aHus

Tema 8 TexHOMOTHY pa3perieHns KOHPIUKTOB Onpoc, JIUCKYCCHA,
3aJaHusI

4.1.2. IlpomexxyTo4YHas aTTecTalus MPOBOAUTCS B popme: 3aueTa. 3a4eT MPOU3BOTUTCS B YCTHOM
dbopme u mpeaycMaTpuBaeT OTBET oOydaromierocss Ha BOMPOCH Owiera. buier BkIo4yaeT nBa
BOMPOCa - TEOPETUYECKUN HANPABICHHBIA Ha OIMpENeJCHHE YPOBHS 3HAHUU, U TMPAKTUYECKOE
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3aJjJaHMe, HAICJICHHOE Ha OlIpeJelieHHe CIOCOOHOCTH OO0y4yarolerocs K HCHOIb30BAHUIO
IIOJIyYEHHBIX 3HAHUH NPU PELICHUH NTPAKTUYECKUX BOIIPOCOB.
4.2. Marepualibl TEKYILIETO KOHTPOJISI yCIIEBAEMOCTH.

[IpenonaBarens ONEHHWBACT YPOBEHb HMOATOTOBICHHOCTH OOYYArOIIMXCS K 3aHATHIO IO
CJIEIYIOIIUM IIOKa3aTeIsAM:

- YCTHBIE OTBETHI Ha BOIPOCHI IIPENOAABATEINS [10 TEME 3aHATHS,

- BBICTYIICHHE C pe3yJbTaTaMU MHIUBUAYAJIbHON WM IPYIIIOBONH pabOTHI,

- yuacTHe B 00CYXJICHHH, aKTUBHOCTh U YMEHHE MTPABUIIBHO 33/1aBaTh BOIPOCHI,

- KOJINYECTBO MTPABUWIBHBIX OTBETOB IIPU TECTUPOBAHUH.

Kpurepun oniennBanus padboThl Ha IPAKTUYECKOM 3aHATHH:

- CTEIIEHb YCBOEHUS NIOHATUN U KaTETOpHUi 110 TEME;

- yMeHue paboTath ¢ UHPOPMALMOHHBIMUA UCTOUHHKAMU;

- IOJIHOTA, CHCTEMHOCTb M AapryMEHTHPOBAaHHOCTb B M3JIOKCHHA Marepuaia,

COOCTBEHHOW MJIM TPYNIIOBOM NO3UIINY;

- CaMOCTOSITEIbHOCTb PadO0Thl, HAJIMYME COOCTBEHHOW 0OOCHOBAHHOM MO3UIIHH.

Onenka 3HaHWNA, YMEHHWH, HaBBIKOB MPOBOAMUTCS HA OCHOBE OalIbHO-PEHTHHIOBOM
cuctembl 70% u3 100% (70 6amnos u3 100).

Onpoc Ha NPaKTUYECKUX 3aHATHSAX IPOBOAUTCA B MHTEPA KTUBHOWN dopme, no
pesynbTaTaM WHAUBUAOYAJSIbHOW, MapHOWM W/MAM  rpynnoBon paboThl,
CBSI3aHHOM C aHaJIn30M npo3andyecknx " TMO3TUYHECKUX JINTEPATYPHbIX
npousBefeHnn, yMeHuem TrMpoBOAUTbL aHaln3 COOTBETCTBUA (OPMblI U
COAEPXXaHNA JNUTepaTypHOro rpou3BeOeHnsi, MNpPoM3BOANTbL OCHOBHOW
CTUXOBeOYeCKNUN aHaNn3. Makcumanbho 40 6aIIOB - BKIIA MO PE3y/ibTaTaM aKTHUBHOCTH
Ha 3aHATUSX, BBICTYIUICHMS, Y4acTusi B OOCYXKIEHHsIX, OTBETOB Ha BONPOCHI IperojaBarelis B
xofie 3aHATus, 30 6aNIoB - MO pe3ylbTaTaM MPOXOKICHHS TECTUPOBAHUS.

Bonpocs! 1J1s1 MOATOTOBKH K OIIpOcaM:
Tema 1. TeopeTnko-meToa0/10rHYeCKHe OCHOBbBI KOH(QIMKTOJIOTHH.

1. KakoBbl aKkTyaJIbHbIE TEOPETUKO-METOJOJOTHYECKHEe U  TPAKTHYECKHE MPOOJIEMBI
coBpeMeHHOW KoHpmukTomoruu? Omnpenenutre poib KOH(PIMKTOIOTHH B CHUCTEME HayK:
MEXIPEAMETHBIE CBSI3U.

2. KaxoBbl OCHOBHBIE HCTOPUUECKHUE ITAMBI PA3BUTHS KOH(PIUKTOIOTHH?

KakoBbI OCHOBHBIE KOHIIENITNH KOHIHUKTA?

4. Kaxkue 0cOOEHHOCTH U ATamnbl pa3BUTHs KOHMKTOI0THU B Poccun Bel MoxkeTe Ha3BaTh?

Tema 2. KoHQUINKT Kak 00beKT aHAJIM3A.

B uem 3axmmrodaercs mpobiieMa onpeneacHus: KOHQIMKTa?

B dem 3akiTt09ar0TCsi OCHOBHBIE TPUYMHBI KOH(IMKTOB: KIACCHUECKUI MOHOTPUYNHHBIN U
COBPEMEHHBIN MYIBTUNIPUIUMHHBIA 1MOAX0AbI? CYIIHOCTh M COACpKaHWE OOBEKTUBHBIX H
CyObeKTUBHBIX MPUIHH. COOTHOIICHNE TPUYUH U APYTUX (PAKTOPOB KOH(IIMKTA: CICICTBUE,
yCIIOBUS, TOBOJI KOH(IIMKTA.

B yewm 3akirodaroTcss KOHCTPYKTUBHBIE M IECTPYKTUBHBIE PYHKIIUN KOH(IIKTA?

HazoBute 1 oxapakTepusyiTe OCHOBHbBIE CTPYKTYPHBIE 3JIEMEHTHI KOH(IHKTA. .

Onpexnenurte CyIHOCTb U COAEPKaHUE TUHAMUKN KOH(IIMKTA.

KakoBbl ocHOBaHUS 11 KilacCUUKAIUU KOH(IUKTOB?

Tema 3. IloBeneH4eckne acneKTbl KOHGUIMKTA.

1. B 4yem cymHOCTh WHTpancuxudeckor wuHTepnperanuu koHdmkTta (3.@Dpeiin, K.XopHw,
9.9pukcon)?

2. KakoBbl KJII0UEBbIE MMO3UIIUK CUTYAIIMOHHOTO MoAXoAa ( KOHMIUKT Kak (opMa arpecCUBHOTO
OTBETa Ha BHEIIHIOI CUTYyalulo; uccienoBanus M./loliya: KOHQIIMKT Kak ¢popma OTBEeTa Ha
KOHKYpeHTHYI0 cutyauuio; M.Illepud: cuTyalimoHHBIN MOIXO B U3YUYEHUU MEXIPYIIOBBIX
KOH(JIHUKTOB)?
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B uyem 3akimoyaroTcsi OCOOEGHHOCTH KOTHHUTHBHCTCKOTO —IMMOJXona (KOH(IUKT —Kak
korauTHBHBIN (heHomeH (K.JIepun, @.Xaiinep))?
KakoBsl cTpaTeruu noBeneHus B KOHQIUKTE?
KoHQuukTHBIE TATTEpHBI B TPAH3AKTHOW TICUXOJNOTHH.  Pa3muyusi TOBEIECHYECCKUX
NaTTepHOB KakK (pakTopbl KOHPIIUKTA.
Tema 4. BHyTPHJINYHOCTHbIE KOH()JIMKTBI.
B yem 3akirouaeTcst B3aMMOCBSA3b CTPYKTYPbI INYHOCTU U BHYTPHUIIMYHOCTHOTO KOH(IHUKTA?
KakoBbI (pakTOpbl BHYTPHIMYHOCTHON KOH(PIUKTHOCTH?
KakoBa ponb MeXaHU3MOB BHYTPUJIMYHOCTHOM 3alIUTHl B Pa3BUTHH M pa3pelieHUuu
BHYTPHJIMYHOCTHOTO KOH(IMKTA?
KakoBsI (hakTopbl 1 MEXaHHU3M pa3pelieHus TMYHOCTHOTO KOHMIUKTA?
KakoBa pomb camoMeHEeKMEHTa B MPOQWIAKTUKE M Pa3pelieHHH HHTEPIEpCOHATBHBIX
KOH(JIUKTOB?
Tema S. MesKJIMYHOCTHBIE M TPYIIIOBbIE KOH()IMKTHI.
B yem cymHOCTh MEXIUYHOCTHBIX KOH(MIMKTOB U UX creruduka’?
KakoBbl THIIUHBIE KOH(IIMKTOT€HBI B MEXXJIMYHOCTHOM B3aUMOJICHCTBUU?
KaxkoBbl ¢yHKIIMY TpynmoBsix kKoHGmMKTOB 110 JI.Kozepy?
KakoBbI (pOopMBI MEXTPYNIIOBBIX KOH(DIUKTOB?
KakoBbl OCHOBaHUS UIsl THUIOJOTHMM U B 4eM OCOOEHHOCTH MPOTEKAHUS MEXTPYIIIOBBIX
OpraHU3aAIMOHHBIX KOH(PIMKTOB?
Tema 6. ConuajbHbie KOH(IMKTHI
B 4eMm cymHOCTh conuanbHOTO KOH(IMKTA?
KakoBbI cTaanu conuanbHOro KOHQIUKTa?
Bunpr cormaibHbIX KOH(IMKTOB?
KakoBbI criocoObl pa3pelieHus U yIpaBieHus COLUaIbHbIMU KOHPIUKTaMU?
KakoBa ponb COIMAIbHOrO MAapTHEPCTBA B PA3pelICHUH M YIPABICHHHM COLUAIBHBIMU
KOH(IIMKTaMU?
KakoBbI BO3MOXKHOCTH MPEIOTBPALICHUS dCKaTaluu KOHMIMKTa? MeXaHn3Mbl 1e3CKaIaIiH
KOH(IIUKTA?
Tema 7. IlosmmTHYecKUe KOH(PIUKTBI
[TonmuTnueckuii KOHGIUKT U BO3MOXKHOCTU (POPMUPOBAHUSA PEIIEKCUBHOMN MOIUTUKH.
Buytpunonutuueckrue KOHGIUKTHL. [Ipu4rHbI BOSHUKHOBEHHS ¥ THUIIOJIOTHUS MOJTUTHYECKUX
KOH()JIMKTOB.
CrniocoObI POSIBICHUS TOJTUTUIECKUX KOH(PIUKTOB.
BHyTpunonutuyeckue 1 MEKIyHAPOIHO-TOTUTHYECKUE KOH(IUKTHL.
MeXrocynapcTBeHHbIE KOH(DIUKTBHI.
MesxryHapoIHbIe TOTUTHYECKHE KOH(IIUKTHI.
Ponp MeXayHapogHOTO NpaBa M MEXKIYHApOIHBIX HHCTUTYTOB B IIPEIOTBPAILCHUH H
pa3peleHuy MeKIOCyJapCTBEHHBIX U MEKYHAPOJHBIX KOH(IJIUKTOB.
VYrpaBieHrne MeXIyHapOJHBIMU KOH(DIMKTaMU ¥ KPU3UCHBIMU CUTYAIHSIMH.
Tema 8. Texnosiorum paspemieHusi KOH(PIUKTOB.
Cranuu ynpaeieHHs KOH(IMKTOM: MPOTHO3UPOBAHUE, MpenynpexaeHue (mpoduiakTruka)
WIH CTUMYJIMPOBAHUE, PEryIUpOBaHHUEe, pa3pelieHue.
Metonbl U cniocoObl mpodunakTukd KoH(mukta. Ponk wHQOpMammu B MpOPUIIaKTHKE
KOH(UKTa. YCIOBUS NpeaynpexaeHuss KOHGIMKTOB. TEeXHOJOTHMU MpeaynpeKaeHUs
KOH()JIUKTOB.
Ponp npaBoOBBIX U 3TUYECKUX HOPM B MPO(HIAKTUKE U pa3peIieHUH KOH(PINKTOB.
Mertoapl paspemieHus KOHQUIMKTA. YCIOBUS M (DAKTOPHl KOHCTPYKTHBHOTO pPa3perIeHUs
KOH(JIMKTA.
Otanbl U TOCIEI0BATEIbHOCTh ONTHMAJIBHOTO YpETyaHpoBaHUS KOH(PIHMKTOB. OleHKa
3¢ HEeKTUBHOCTH AEHCTBUM 1O YIIPABICHUIO KOH(IMKTOM.
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6. IleperoBopHblii mporiecc Kak Gpopma peryaupoBaHus KOH(MIUKTA.

Tumnosoii Tect
1. YTto Takoe couMaabHbIH KOHPIUKT?

a) HCYAOBJICTBOPCHHOCTD COLIMAJILHBIX T'PYIIIL KaKUMH-JIHOO acIIeKTaMH1 KHU3HCACATCIbHOCTH,
6) MMpEaACTABJIICHUSA COMUAJIBHBIX I'PYIIIL O TOM, YTO UX MHTCPCCHI ABJIAIOTCS YIICMIICHHBIMU,
B) MPOIIECC CHUJIOBOrO B3aMMOJICMCTBHUS COIMAIBLHBIX II TI0 IIOBO, IIPOTHUBOITIOJO0KHBIX

HHTEPECOB U [IEHHOCTEN.

2. Ha3oBute 0CHOBHBIC (PYHKIIMH KOH(JIUKTA:

a) CKPBLIBAET OCHOBHEIE MPOOIEMBI;

0) BBIABIISIET paOOTOCIIOCOOHOCTHh PAOOTHHUKOB;
B) aKTUBU3HMPYET COLUATbHYIO )KU3Hb;

3. B kakoMm cirydyae KOH(PJIMKT CYUTACTCH 1eCTPYKTUBHBIM?

a) Korja 30HAUpYyeT OO0IIECTBEHHOE MHEHHE;
0) KOr1a CONPOBOXKAAETCS HAPYIIIEHUEM CHCTEMbI KOMMYHUKAIIHIA;

B) KOT/Ia BHICBEUMBAET HEPEIICHHBIC TTPOOIIEMBI.

4. KoukperHasi MaTepuajibHasl, COMUAJbHAS WIH TYXOBHAsl IEHHOCTb, K 00JIAJaHUI0 WJIU
MOJIb30BAHMIO KOTOPOI CTpeMATCSI 002 ONIIOHEHTA, HA3bIBAETCS:

a) nmpeaMeT KOH(IMKTA;
0) 00BEKT KOH(IMKTA;

B) IpUYMHA KOH(IIUKTA.

5. Koro u3 y4acTHUKOB KOH()JIMKTA OTHOCAT K BTOPUYHBIM rpynnam?

a) TeX, YbM IEIH HECOBMECTHMBI, 1 OHU CTAJIKHBAIOTCS B TIPECIEIOBAHMH CBOMX IIeJel B
PSIMOM ITPOTHUBOOOPCTRBE;
0) TeX, KTO UMEET HHTEPEC B YCIECITHOM Pa3pelIeHNU KOH(INKTA;

B) T€X, KTO UMEET CBOM HUHTCPCC B UCXOAC CTOJKHOBCHUA, HO HC CTPCMUTCA OBITH 3aMENTaHHBIM

HCMOCPEACTBCHHO.

6. Iranom pa3sutus kounpuaukra HE siBasiercs:
a) Ha4aJjo;
0) 3aBepIlcHHUE;

B) BOCHHBIC JIEWCTBUS

7. CtedyeHne 00CTOATEILCTB, SIBJISIOIINXCS MOBOAOM /IJIsl KOHQJIMKTA, HA3bIBAKOT:

a) UHIIUICHTOM,

0) UHTEpECOM;
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B) TTO3UIIUECH.

8. JlarenTHas cTaaust KOHQJIMKTA CBSI3aHA C:
a) OTCYTCTBHUEM OTKPBITHIX I[CflCTBI/Iﬁ OIIMOHCHTOB JAPYT IMPOTHUB APYIa,

0) hbopMHpOBaHUEM U paclBETOM KOH(DIMKTA;
B) yracaHuem, rpeoopa3oBaHneM KOH(]IMKTA.

9. Kaxkoii 3tan HE siBasiercst 3TanoM uccienoBanus KoHQumkra?
a) COCTaBJIEHHUE MTPOIPaMMBlI;
0) cOop nepBUUHOM HH(pOpMALINY;

B) pa3pelieHmue KOH![)JII/IKTa.

10. Kakue HHIMKATOPBI COLMAJIbHOI HANPSI:KEHHOCTH B OPraHU3alMu Bbl 3HaeTe?
a) HAPYIICHUS TUCHUIUINHBI;

0) COBMECTHOE BpEMSPOBOXKICHHE BHE PAaOOTHI;

B) YETKOE PyKOBOJICTBO.

11. Kakoil uM3 TaKTHYeCKHX MeTOA0B YNpaBJeHHs] KOH(JIMKTOM fBJSIETCH HauMeHee
3G PEeKTUBHBIM?
a) KOMIIPOMHUCCHBII;

0) mprcnocabIMBaIOIIUIC:;

B) COTPYTHUYAFOIITHI.

12. Ha3oBuTe 0CHOBHBbIE TPeOOBAHMS, IPEAbABJsieMble K MOCPEIHUKY B MIeperoBopax:
a) HaJM4ue BJIacTH;

0) SMOIIMOHAIPHOCT;

B) aBTOPUTETHOCTD.

13. CopepskaTe/ibHbIN YPOBEHb IEPEroOBOPOB NPEAIOJIAraer:

a) OpraHu3aluIo0 He0OXOUMBIX YCIOBU NIEPETOBOPHOTO MPOILIECCa;
0) ynpaBieHHe SMOLUAMU KOHPIUKTYIOIIUX CTOPOH;

B) paboTy MO YJAOBIETBOPEHUIO HHTEPECOB CTOPOH.

14. Kakasa kareropusi MHTepecoB NPHCYTCTBYeT B JIIOOOM IEpPeroBOPHOM Iporecce NpH
pelieHu KOH(pIMKTa?
a) obume:

0) pasHsIe;
B) IIPOTHUBOIIOJIOKHBIE.

15. Amatusi MOXKeT HHOIZA CONMPOBOXKIATHCSH COCTOSIHHUEM PacCTPOiicTBA TNOBeAeHUS] H
CHMKEHHSI YPOBHSI CIIOCOOHOCTEN, Ha3bIBaeMbIM

perpeccus
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16. AddexTUBHOE COCTOsIHHE, XapaKTepu3ywlleecsi OTPULATEIbLHbIM (POHOM, U3MEHEeHHeM
MOTHBAIIMOHHOM cepnl, oome NACCHUBHOCTLIO NoBeJEeHMs, HA3LIBAIOT

Jerpeccuen

17. B3auMOOTHOLIEHHUS, IPH KOTOPBHIX B MHKPOIPyNnax TpUagaxX MeXIy OAHHMHM NapaMu
UHIUBHI0B MMEIOTCS KOHQUIMKTBI, 2 MekKAY OCTAJIbHBIMH - HEOJAUHAKOBbIC OTHOILUIECHMS, -
Ha3bIBAIOTCS .

HYaCTU4YHO KOH(l)J'II/IKTHBIMI/I

18. Bua ciaymaHusi, KOTOPbIA XapakTepu3yercsi YTOYHEHMSIMH, IHepedpazupoBanuem,
Pe310MHPOBAHUEM - 3TO CJIyIIAHUE .
aKTHBHOE

Bapuanr 2

1. KoHymmKT MOKeT MMeTh ciieayime GyHKunu:
a) IECTPYKTUBHBIC;

0) KOHCTPYKTHBHBIE;

B) 00a OTBETAa BEPHBL.

2. IIpu3nakom Hayaja koHpukTa HE saBasiercs:
a) MepBBIM yUaCTHUK CO3HATEIbHO U aKTUBHO JIEHCTBYET B YIIEpO APYroMy y4acTHUKY;
0) arpeccrBHBIC ICHWCTBUS IIEPBOW CTOPOHBI M ACCHBHEIE BTOPOW;

B) BTOPOM YYaCTHHK OCO3HAET, UTO JICHCTBUS HAIPaBJIECHbI IPOTUB €0 HHTEPECOB.

3. IIpu3HakoM 3cKajJanuu KOHQINKTA SABJISAETCH:
a) CY)KEHHE KOTHUTUBHOM cephl;

0) yMeHbIIIEHHE YHCIIa YYACTHUKOB;
B) Cy)KE€HHE I'pPaHHI] KOH(DIMKTA.

4. I'pannubl KOHGUINKTA MOTYT OBITh:

a) MPOCTPAHCTBECHHBIC;

0) 4enmoBeUECKHUE;
B) MOpaJIbHBIE.

5. Kaxkoii 3tan HE siBasiercs aTanom uccjenoBanus KoHgaukra?
a) oIpeieNieHrne BHIOOPKH;
0) aHaM3 1 0OBSICHCHHUE PE3yJIbTATOB;

B) pa3pelicHue KOH!I!J’H/IKT&.

6. JlatenTHas cTaaus KOHQPIUKTA CBSI3aHA C:



17

a) OTCYTCTBHEM OTKPBITHIX JICHCTBHI ONIOHEHTOB APYT IPOTHB APYra;

0) HauaIoM KOH(JIMKTA;
B) yracanuem KOH(IJIMKTA.

7. K npy4uHaM BO3BHUKHOBEHHMS KOH(JIMKTOB MOKHO OTHECTH:
a) OObEKTUBHBIE;
0) TMYHOCTHBIE;

B) 00a OTBETAa BEPHEL.

8. KonduinkTHasi cHTyanusi BKJIOYaeT B cels:
a) YYaCTHUKOB KOH(MIMKTA;

0) pa3BuTHE KOH(IUKTA,;

B) 00a OTBETa BEPHBI.

9. OcTpoe HeraTMBHOE Iiepe;KMBaHHE, BBI3BAHHOE 3aTSHYBLIEHCs 00pb0OH CTPYKTYp
BHYTPEHHEr0 MHpa JHYHOCTH, OTpakawllee NPOTHBOPeYHBbIE CBSA3H C COLHMAJIBHOWM
cpenoi U 3ajep KUBalolIee NPUHATHE PelIeHHUs, HA3bIBACTCH:

a) KPU3HUC;

0) BHYTPUINYHOCTHBINA KOH(IIUKT;

B) bpycTpanus.

10. Cnnoco6oM ynpaBJieHusi KOHPIUMKTAMU SABJISIETCS:
a) MPOTHO3UPOBAHHUE;

0) npouIaKTHKa;

B) 00a OTBETa BEPHBI.

11. CymecTBYIOT cjieay0Ie TUIIbI KOH(IUKTOB:
a) MEXITHUYECKHUE;
0) NOTUTHYECKHUE;

B) 00a OTBETA BEPHEL.

12. OCHOBHBIMH CTPATErusIMH NMOBEJAEHUSI B KOHIUKTE SABJISIOTCH:
a) u3deranue;

0) KOMIPOMHUCC;

B) 00a O0TBETAa BEPHBL.

13. O0beKkTOM KOH(IMKTOJIOTUH SIBJISIIOTCS:
a) crocoObl MPeJOTBPALICHUS KOH(INKTOB;
0) KOHQIMKTBI B LIEIOM;

B) CIOCOOBI OBEJICHUS JIFOJICH B KOH(IIUKTE.

14. OTcyTcTBHEe WIH OCJa0/ieHHe PearipoBaHUsl HA KAKOW-IM00 KOH(IMKTHBIH (pakTop
HA3bIBAETCH:
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a) TOJIEPAHTHOCTE,

0) NpUBBIKAHUE;

B) PaBHOJYIIIHE.

15. YuacTHUKaMH KOHQUIMKTA SABJISIOTCH:
a) OIIMOHEHTHI,

0) mojcTpeKareny;

B) 003 0TBETA BEPHBL.

16. BHeliHee mposiBJieHHEe TPEBOKHOI0 NOBeJAEHUS] MHAUBHMIA B KOHKPETHOH CHTyalHH
HA3LIBAIOT

CHTyaHHOHHOﬁ TPEBOXHOCTLIO

17. B ocHoBe /1100010 KOH(INKTA JIEKUT
KOH(IJIMKTHAS CUTYaLusi

18. Bua caymanus, XapakTepu3ylIIMiCcs HeBMEIATeJIbCTBOM B Pa3roBop, HOCUT Ha3BaHHe
CJIyILIAHUSL.
[IaCCUBHOTO
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Tunossie 3agaHUA

3aganue 1. 3anonHuTe TpeIaraeMyro TaOIuUILy.

OcHOBHBIE NT0JT10’KeHHUS TEOPUH KOH(PJIMKTA

K. Mapxkc

I'3ummens P.lapernopd

JI. Kozep x. bepTon

IIpupona

[Ipuunnb!

DyHKIMU

Mertonpl
pa3perieHus

TTocnencTBus

3aganue 2. 3amonHuTe CBOOOAHBIE MecTa B Tabmuie. JlomummuTe TUMBI KOH()IUKTOB HE

YKa3aHHBIC HUKC, HO KOTOPBIC Bbl CUNTACTC BAXKHBIMU IJI1 aHAJIU3a KOH(l)J'II/IKTa.
Kaacenpukanusi KOHPINKTOB

OcHoBaHue Ki1accupUKaIy

Bunpl koHpIUKTOB

Onpenensroomue XapakTepUCTHKY

ITo npeameTy KOH(IMKTHOTO | -peaTuCTUYHbIE -KOH(JIMKTHI-CPEJICTBA,
B3aUMOJICHCTBUSA HaIlpaBJICHbl HA KOHKPETHBIN
-HEepeaINCTUYHbIE pe3yabTar
-KOH(JIMKTHI-1IEJTH, BBI3BAHBI
HEOOXOIMMOCTBIO PA3PAIKU
HaNpsKEHUs
I[To cepam nposiBieHHs ? ?
[To cpepam BO3HUKHOBEHHS | -MHTEPECOB ?
-IIECHHOCTEN
-MICHTH(UKALINN
9 9

[To hopmam 60pBOBI

[To mmupoTe BOBICUYECHHS MacC
U CTENEHU BO3AECHCTBUS HA
0o01ecTBo

-4acCTHbIE KOHMIUKTHI
-Tpa’kJaHCKOE HEMIOBUHOBEHUE
-Oecropsiku

-TallHBINA CTOBOP

-BHYTPEHHsIS BOHA

-COLIMAIIBHBIN KOHTPOJIb
-BOHA

-TOCYJapCTBO HE 3aHUMACT
TJIABHBIX poJiei (BoiiHa OaH/,
MEKKJIAaHOBBIE, MEKIIEMEHHBIC
CTOJIKHOBEHUS )

-JIEHCTBUS IPOTHB TPABUTEIHCTBA
OIIacHEIE IS OOIIECTBA:
MOJIUTHYECKUE IEMOHCTPAITUH,
3a0aCTOBKH

-TpakJaHCKasi BOHA, BOCCTaHHE,
OYHT, pEBOIIOITHS

-I[CI‘;ICTBHSI IIPaBUTCJIILCTBA B

o
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ITo cyObekTaM KOH(IMKTHOTQ ? ?
B3aMMO/JICHCTBUS
[To HampaBIIEHHOCTH -BepTUKAJIbHBIC ?
-TOPU30OHTAJILHEIE;
ITo HanpaBIIEeHHOCTH Ha -IIpsIMbIE ?
cyObekTa -KOCBEHHBIE,
ITo crenenn akTUBHOCTH -aKTUBHBIN ?
CcyOBbeKTa B KOHDIMKTE -TTAaCCUBHBIN
[To creneHn ATUTETLHOCTH H | -OypHBIC OBICTPOTEKYIIIHE - BIHUSAIOT WH/IMBUTYAJTbHEIC
HaANPSHKEHHOCTH KOH(PIMKTA | KOH(IUKTHI TICUXONIOTUYECKUE
OCOOCHHOCTH JIMYHOCTH,
OTJIIMYAIOTCSl arPECCUBHOCTHIO| U
-OCTpBIC JJIUTEIIBHBIC KOH(IUKTHI KpaiHel BpaxaeOHOCTHIO
-cNa0OBBIPAKEHHBIE U BSUIOTEKYIIHE -  MPU HATUYUU TITyOOKHX
KOH(ITUKTHI MIPOTUBOPEUNIA
-cabOBaXCHHBIE M OBICTPOTEKYIIUE -  HE OYEHb OCTpHIE
MIPOTHUBOPEYHSI 170 13

MMaCCUBHOCTh OJHOM U3 CTOpPOH

-[IOBEPXHOCTHBIE TPUUYUHBL,
SNU30AUYECKUN XapaKTep

{

[To oTHOIIEHHIO CYOBEKTOB K | -TIOATUHHBIN ?
KOH(JIUKTY -CITy4alHbIN

-CMEILICHHbBIHN

-JIOKHBIN

-HEBEPHO MPUMTHCAHHBIN

-JJaTCHTHBIN
ITo conmaabHBEIM ? ?

OCJIEACTBUSIM

4.3. OneHo4YHbIe CPEACTBA A/ POMEKYTOYHOM aTTeCTANMH.

4.3.1. IlepeyeHb KOMIIETEHIMI € YKa3aHUEM 3TAanoB UX GopMHpOBaHUs B Ipouecce

OCBOEHHsI 00pa30BaTeIbHOW NPOrpPamMMbI.

KOMIIETEHIIMH C Y4eTOM 3Tana ux (popmupoBanus

Iloka3aTtesiM W KpPHUTePHH OLECHUBAHUS

Kon HauMmenoBanue Kon HanMmenoBanue >tamna
KOMIIETCHITUN KOMIIETEHITUI 3Tana OCBOCHUs OCBOEHUS KOMIIETEHIIUU
KOMITETEHIIUU
[IK-2 CITOCOOHOCTHIO B IIK-2.4
paMKax  OTBEAECHHOIO crocoOeH K
OromkeTa BpEMEHU 000CHOBaHHOMY  BBIOOpY
co3faBaThb MarepHualbl TEMBHI, dbopMupoBaHUIO
U MaccMenua B TBOPUYECKOTO 3aMbIcia,
ONpEJIETICHHBIX XKaHpax, COCTaBJICHUIO TJ1aHa,
dopmarax c pa3paboOTKu  KOMIIO3HIIHH,
HCII0JIb30BaHUEM OTEepaTUBHONW  TOJATOTOBKE
pa3IMYHBIX  3HAKOBBIX AKTYQJIbHBIX  HOBOCTHBIX,




21

cucteM  (BepOAIBHOM,
¢doro-, aymmo-, BUIEO-,
rpaguIeCcKoii) B
3aBUCUMOCTH OT THIIA
CMU nns pazMerieHus
Ha pa3IMYHBIX
MYJIbTUMEAUITHBIX
iatopmax

MyOTUIIUCTUIECKUX u
AHAITUTHYECKUX
KYPHAITUCTCKUX
MaTepHabl, BRICTPAUBas HX
(aKTHUECKyI0 OCHOBY C
ydqetoM  crenupuka  u
ayTUTOPHH, MPUHSITHIMU
dbopmaramu, cTaHIapTaMu U
TEXHOJIOTHYECKUMU
TpeOoBaHuAMHU, (HopMaMu
BBIPOKEHUS TIOTUTHYECKHIX
WHTEPECOB.

JTan 0CBOCHUA
KOMIIETEHIIHH

Iloxa3arenn OLCHHUBAaHUA

Kpurepuii onennBanus

I1IK-2.4

JlemoHCTpHUpyeT HaBBIKH
dbopMupoBaHus TBOPUYECKOTO
3aMbIClIa, COCTaBJIEHUIO IUIaHA,
pa3paboTKu KOMIO3UIIHH.

OmnepatuBHO TOTOBUT
aKTyaJlbHbIC HOBOCTHEIE,
NyOJIUIIUCTUYECKUE "
aHATTMTHYECKUE  HKYPHAIHCTCKUE
Marepuaibl,  BBICTpamBas  UX
(aKTHYECKYI0 OCHOBY C YYETOM
crienuQuKu u ayIMTOPHH,
PUHSATBIMA dopmaramu,
CTaH/JapTaMH u
TEXHOJIOTHYECKUMHU
TpeOOBaHUSAMU, dbopmamu
BBIPA)KEHHSI MOJUTUIECKIX
UHTEPECOB.

KagecTBeHHO TOTOBUT AKTYaJIbHBIC
HOBOCTHBEIC, HY6J'II/IL[I/ICTI/ILIGCKI/IC )51

aHAIUTUYECKHE KYPHAIUCTCKHE
MaTepuaisbl, BBICTpanBas ux
(akTHYEeCKyl0 OCHOBY C YYETOM
ceuupuku u ayIMTOpHH,
MPUHITHIMU (dhopmaTtamu,
CTaHAapTaMH M TEXHOJOTMYECKUMH
TpeOOBaHUIMH, dhopmamu
BBIPAXKECHHUS MOJUTHYECKUX
HUHTEPECOB.

4.3.2. TunoBble OLICHOYHBIE CPEACTBA

NowunhkWd =

Bomnpocs! k 3auery

[Tpeamer KoHGIUKTONIOTUN

Pannue npencrasieHus o npupoie KOHQINKTOB
CoBpeMeHHbIE TeOPUH KOH(IMKTA
MapKCUCTCKHIA U CTPYKTYpPHO-(PYHKITMOHATUCTCKUHN B3I HA TPUPOAY KOH(IMKTA
OcCHOBaHMS TUMOJIOTUU KOH(IUKTOB
[NonsATHE KOH(IMKTA U €TO BUIBI
B3aumoneiicTBre TMYHOCTH U Cpefibl B KOH(DIMKTHOM CUTyaluu
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8. [IpeameT u 00bEeKT KOH(DIUKTA

0. Pecypchl kKoHGIIMKTA U €TO Mpeneibl

10. OCHOBHBIE METOJIbI UCCIIEAOBAHMSI KOH(DINKTA

11.  OcHoBHBbIE (ha3bl KOH(DIUKTA

12.  Cnenuduka npuMEHEHHUS] OCHOBHBIX CITIOCO00B cOopa nH(popMaIuu B KOHGIMKTOIOTHH
13.  IIpuHUUOBI TOCPETHUYECTBA B PA3PEIICHUH KOH(PIMKTOB

14. DTHHYECKHUE, PACOBHIE U PEIIUTHO3HBIC KOH(DIUKTHI

15. OOBeKTHBHOE U CyOBEKTUBHOE B KOH(IIUKTE

16.  OcHOBHbIE MPUHIUIIBI METOAUKHU pa3peIIeHns KOHPIUKTOB

17.  OcoOGeHHOCTH MEXIMUYHOCTHBIX KOH(IMKTOB

18. [Tpu4rHBI MEKITUIHOCTHBIX KOH(PIUKTOB

19.  Knaccudukanus MexXJINIHOCTHBIX KOH(INKTOB

20.  VYmpaBineHHe MEXKIMYHOCTHBIMU M IPYIIOBBIMU KOH(DIMKTAMU

21.  KoH(}aMKTHI B OpraHu3anusaX: UCTOYHUKH, MPO(UITAKTUKA, YIPABICHUE U pa3pelIeHne
22.  KoH(}muKTHI B OOJBIIMX IPYIIIaX.

23.  DKCIepUMEHTaIbHO-IICUXO0IOTUYECKHH MOIX0A K MEKTPYIIIOBBIM KOH(IIMKTaM.
24. ConMOoNIOrHIeCKUN MOAX0] K MEXTPYIIOBBIM KOH(MIMKTAM

25.  Tumonorus COIMaIbHBIX KOH(IUKTOB

26. [TormuTrueckue KOH(PIUKTHI

27.  MeXKynbTypHbIE KOH(PIUKTHI

28. MesxHaIMOHAIbHBIE KOH(JIUKTHI

29.  TexHONOTrWY pa3pemieHus KOH(IUKTOB

30. [TeperoBopbl B KOHQIMKTHBIX CUTYaIIASIX

Tunosble 3a1aHuA

3ananme 1. [Ipoananusupyiite KOHQIUKT.

[Tare quelt paboune maxThl «Ky3HenKas yIepKUBaIM B 3aJIOKHUKAX JUpEeKTopa u emre 11
uHXeHepoB. Paboune TpeGoBanM HE TOJBKO BBHIUIATHI JOJTa MO 3apIuiare, KOTOPBIM 3a TpU roja
JOCTUT acTPOHOMHYECKON HU(dphl B 1Ba TPUILIHOHA (ellle HeIeHOMUHHUPOBAHHBIX) pyOnel, HO U
apecta TUPEKTOpa 3a KOppYIIUI0 M 3j10ynorpedienue. J(MpekTop BMecTe C WMH)KEHEpaMH ObLI
OnokupoBaH B paboueM KaOuMHETE BO BpeMsl coBellaHus. B mpuemMHOi ObUIO YCTaHOBIIECHO
KpYIJIOCYTOYHOE JIEKYPCTBO, a 3/laHUE HEMEMJIEHHO OKpyKuwia muwinnusa. Ha maxTy HeMeuieHHO
npuObLT 3aMECTUTENb MpoKypopa obmactu. [lo ero cioBam, miaxTepsl COMNIACHIIUCH C TEM, YTO
aKLUs IPOTUBO3aKOHHA, HO OTIIYCKaTh 3aJI0)KHUKOB OTKAa3aJIMCh.

K neperoBopam noaxmoumiack aqMuHUcTpanus ooi1actu. OT HUX MOCTYIWIO NPEI0KEHNE
O MOCTENEHHOM IOTalllEeHU! JI0JIra C MOCJIEIYIOINUM 3aKpbITUEM HEKOIZIa OJHOW M3 JYYIIMX IIAXT
Kyszbacca. D710 mnpemiokeHue MmaxTepbl TOXKe OTBEpIId. Bo3HuKIa aOCOMIOTHO TYMHUKOBAs
cutyauus. W Tyt, BIpyr, BCIOMHMIIM, 4TO IPOTUB aupekTopa «Ky3neukoi» eme B mapte 1997 roga
BO30yIMIIM yTOJIOBHOE Jieno 1o cT. 216 VK (mapymieHue mpaBuil TEXHUKH O€30MacHOCTH TpHU
BE€JICHUH TOPHBIX PadoT, MOBJIEKIINe ruoenb Jroneit). CieacTBUe YCTaHOBUIIO, YTO AUPEKTOP IIAXTHI
OTIIPABWJI Ha Pa3BEIKy TOPSIIEro YrolbHOIO IJIACTa HECKONBKO crienuainctoB «Kysneukoiy. [1pu
BCKPBITHH TIEPEMBIYKH TPOE MOTHUOIM, TBOE MONTYUHIN THKENBIE 0KOTH. JII0M 1IUTM Ha CTpAIIHbIA
PHUCK 3a KpPYHNHO€ BO3HArpakieHwe B jaoiuiapax. Jlemo B TOM, YTO Mocie MpUBATH3ALUU IIAXThI
¢dbupmamu u3 ABcrpun u Jluxrenmreiina (60% Bcex akumii) JOJUIapbl Y PYKOBOACTBA BOJIWIIHCH. ..
Marepuana aena CpoyHO nepeaaiu B cya . benoBo, U B TOT ke JIeHb MCTIOIHSAIOMUN 00s13aHHOCTH
IpeJceaaTeis ropcyaa BbIHEC pelieHue o0 apecte aupektopa. Ha ciemyromuil neHp Ha 1IaxTy
npuos1 OMOH u3 benoBo, kotopomy pabouue nepenanu pykopoautens. Kak onn u TpeboBaiu,
Hapy4YHHUKH HA HETO OZIEJIU IPsSMO B pabouem KaOUHETE.

OTBeThTE Ha CIEAYIOLIUE BOIIPOCHI:

1. MoXHO 1M CUUTaTh, YTO AapPeCT JMAUPEKTOpa INAXThl pa3peliri JaHHBIA KOHQIUKT?
AprymMeHTHpyHTE CBOI OTBET.
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2. K kakoMy Ty OTHOCUTCS JaHHBIH KOHMIUKT.

Kak, rmo BameMy MHEHHUIO, COOBITHSI MOTYT Pa3BUBAThCS JaJIbIIE?

4. Kakue pgeiictBus  HEOOXOOUMO  MHPEONPUHATH, YTO OBl  PalLMOHAIM3HPOBATH
WHCTUTYIIMOHATTU3UPOBATh TaHHBIN KOHPIIUKT?

(98]

)51

3ananue 2. Boiieaure B JaHHOM KOH(UIUMKTE c/ieAyolie CTPYKTYPHbIe KOMIIOHEHTHI:
PO/ YYACTHUKOB KOH(IUKTA, 00beKT, MpeaMeT KOH(IMKTA, MO3ULIMU, HHTEPEChl CTOPOH,

HCII0JIb3yeMble pecypchbl, PAHIM CTOPOH, TPAHUIbI KOH(JIMKTA.

Konpmukr B yupexaeHun. YYaCTHUKM M pyKoBoauTedb TarbsHa VIBaHOBHa U
noqunHeHHbl Haranes AnexcangpoBHa. Bmecte pabGotator Tonbko nocienuuid rog. /{o storo
Tarpsina MBaHOBHa BO3MNIABIsUIA JIPYrodl OTAEN B JTAHHOM yupekJeHuu. B Hactosiiee Bpems
MPOXOAUT TOATOTOBKA K BbIOOpaM. M30uparenpHas KaMIaHHs - BTOPOE MECTO paboOThl U Y
PYKOBOJMTENS U Yy MoAYuHEeHHOro. HO pyKOBOOUTENs yupexkIeHUs SIBISIETCS OJHOBPEMEHHO U
npejceaaresieM U30upaTreabHOW KOMHMCCHHU, TO €CTh TOXE PYKOBOJIUTENIEM, a IOJUYUHEHHBIH B
YUPEXKJICHUU SBISIETCS U TOJJYMHEHHBIM B U30MpaTEeIbHOM KaMITaHUU.

W36upatenpHas kamnanus. PykoBogurens TpeOyeT OT MOAYMHEHHOTO BHITIOJHEHHUS BCETO
o0bema paboT mo BbeIOOpam. [logunHEeHHBIN HE ycrHeBaeT 10 BPEMEHH BBINOJIHATH BCIO padoTy,
BO3JIOKEHHYIO Ha HETO. PaHbIlle CUTyaIysl pemanach CleAyIOIUM 00pa3oM.

Panpiie moguumHeHHBIH paboTan Ha JOpyroil paboTre M € HBIHEUIHUM DPYKOBOAWUTEIEM
nepeceKaics TolbKo Ha BbiOopax. [Ipencenarens n30uparebHOM KOMUCCHH (2 HAa CErOMHAIIHUI
MOMEHT W pPYKOBOAWUTEIb HAa OCHOBHOW paboTe) mucaid Mo NpPeKHEMY MECTy padoTh
MOJJYMHEHHOTO CIIPAaBKy HE0OXOAMMOro o0pasia, W MOJUYMHEHHOTO OCBOOOXKIAIH OT OCHOBHOM
paboTsl Ha BpeMsi BEIOOPOB. 3apaboTHYIO IJIaTy B 3TO BpeMsl OJYMHEHHBIN MOTyYasl TOJIBKO IO
MeCTY BTOpO# (BpeMeHHOI) paboThl. Teneps oM pabOTaOT B OHOW CBA3KE, KaK 10 OCHOBHOMY
MecTy paboThl, TaK U Ha BpEMEHHOH padore.

PykoBogurens. Tarbsina IBaHOBHA

He xouer ocBOOOXIaTh MOAYMHEHHOTO OT OCHOBHOTO MeECTa paboThl, MOCKOJIBbKY
IIOHMMAET, YTO B €0 OpraHU3aly 3TOI0 COTPYIHUKA HENb35l 3aMEHUTh JPYTUM YEJIOBEKOM (MM
C 3TUM CBsI3aHbl OOJIBIIME TPYAHOCTH), CIEIOBATEIbHO, OYIET HAKaIIMBaTbcsa 00beM paboT 1o
OCHOBHOMY MecTy pabotel. Kpome Toro, xorga pykoBOAMTENb OTIPALIMBATI MOAYUHEHHOTO C
OCHOBHOTO MecTa paboThl, €ro He OuYeHb HHTEPECOBAJIO KaKUM OOpa3oM 3aMEHST 3TOro
CIELMAINCTa Ha TOH OCHOBHOH paboTe. A Tak Kak Temepb STOT CIEIHAIUCT pabOTaeT B €ro
OpraHM3alliM, PYKOBOAUTENIIO CaMOMY MPUAETCS MNPOU3BOAUTH Kakue-mu0o KaJapoBbIe
IIEPEMEHBI.

B BbIOOpHYI0 KaMIIaHHIO KpOME 3TOr0 MOJYUHEHHOTO PYKOBOIMTEIh TOXKE HE XOYeT
Opath KOro-T0 JPYroro, Tak Kak MMEHHO 3TOT MOJYMHEHHBIN B BHIOOPAX Y4acTBYET YK€ OYCHb
JI0JIT0€ BpeMs U 3HAeT BCe TOHKOCTHU paboThl H30HpaTenbHbIX KoMuccuii. Ho B HacTosiiee BpeMs
MEXJ1y HHMMM IIOCTENIEHHO HAKAJIAIOTCS OTHOLIEHMS, OHM 3TO YYBCTBYIOT, HO OTKpBITO HE
BBICKA3bIBAIOTCSI O CBOEM HEIOBOJBCTBE JApPYr JpyroM. PykoBoauTenb CHpalIMBaeT C
[IOJYMHEHHOT'0 paboTy, a OH €Ile HE CIeNall, HE yCIIEell, HE TOATOTOBUII, & CPOKH MOJHKUMAIOT

[Toquunennsiii: Haranbs AnekcanapoBHa.

MHoro neT ydacTByeT B BBIOOpax. Bce rompl, kpome 3TOro, ee OCBOOOXKIATU OT
OCHOBHOI1 pabOThI Ha BpeMsi ITpoBeeHHs BbIOOpoB. PaboTa B n30upaTenbHOi KoMUccHH TpedyeT
OYEHb CEPbE3HOH paboOThl C JOKyMEHTaMH, COCPEIOTOYCHHOCTH, BHUMATENbHOCTU. Haranbs
AJekcaHIpOBHA HE YCIIEBAET CIPABISATHCS OJHOBPEMEHHO C MOJHBIM 00BEMOM paboOT Ha ABYX
pabotax ogHOBpeMeHHO. UyBCTBYs CBOIO MOJIHYIO 3aBUCHMOCTBH OT PYKOBOJHTENs, OHa OOHTCS
OTKPBITO CKa3aThb O TOM, YTO He ycreBaeT. Kpome Toro, moguynHeHHBIH U HE OYE€Hb CTPEMUTCS K
TOMY, YTOOBI BC€ ycCIeTh. Tak Kak [0 CBOEMY IIPOLUIOMY OIIBITY 3HAET U HAJEETcs, 4TO €€ Bce-
Takl MOTYT OCBOOOAMTH OT OCHOBHOM paboTel. Ho storo He mnpoucxomut. OTHOIIEHUS
HaKaJsSIoTCS.
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IIxama oneHUBaHMS.

OrneHka 3HAHWM, YMEHHM, HABBHIKOB MPOBOJUTCA HAa OCHOBE OAIIbHO-PEUTHHIOBOW CHCTEMBI:
30% wu3 100% (wmu 30 OammoB mu3 100) - BkIax B WTOTOBYIO OLIGHKY IO pe3yjibTaTaM
MIPOMEKYTOYHOM aTTECTAIIUH.

[Tpu orieHMBaHUY OTBETA OOYYAOIIETOCs B XO/I€ IPOMEKYTOYHOM aTTECTAIUU MOXKHO OIUPAThCS
Ha CJICAYIONINEe KPUTEPHUH:

bannbt Kputepuii onieHkun

26-30 OOyuyaromuiicss MOKa3bIBa€T BBICOKMM YpPOBEHb KOMIETEHTHOCTH, 3HAHMS
IPOrpaMMHOIO Marepuana, ydyeOHOW, NepHOAUYECKOM M MOHOrpaduyeckon
JIUTEPATyphl, 3aKOHOJATENICTBA U IPAKTUKU €r0 NMPUMEHEHUs, PACKphIBAcT HE
TOJIbKO OCHOBHBIE€ TMOHATHUS, HO U aHAJIU3UPYET UX C TOUKHU 3PEHUS Pa3IMUHBIX
aBTOpoB. OOywaromuiicss TOKa3blBa€T HE TOJBKO BBICOKMH  YPOBEHb
TEOPETUYECKUX 3HAHUM, HO W BUIUT MEKIUCUUIUIMHAPDHBIE  CBA3M.
[TpodeccronanbHO, I'pPaMOTHO, MOCIEAOBATEIbHO, XOPOIIUM S3BIKOM YETKO
u3JIaraeT Marepuai, apryMeHTHPOBAaHHO (GOpMyIHpyeT BbIBOAbI. Ha Bompocs
OTBEYAECT KpATKO, ApPryMEHTHPOBAHO, YBEPEHHO, IIO CYLIECTBY. YCIEUIHO
OPUMEHSAET 3HAHUS JUIS pEIIeHUs NPaKTUYECKOW 3ajjau, amneiuiupyer K
ABTOPUTETHBIM OLICHKAM M MOKET OTCTOSATh COOCTBEHHYIO MO3ULIUIO.

16-25 OOyuaromuiicss MOKa3bIBAaeT JIOCTATOYHBIM YPOBEHb KOMIETEHTHOCTH, 3HAHUS
MaTepUAJIOB 3aHATHM, y4eOHOI U METOIMYECKOH JIUTepaTyphl, 3aKOHOAAaTENIbCTBA
U TPaKTHUKH €ro INPUMEHEHHUS. YBEPEHHO U MNPOeCcCHOHAIBHO, TPaMOTHBIM
A3BIKOM, SICHO, YE€TKO M TOHATHO M3JaraeT COCTOSHUE M CYTh BOIPOCA.
OO0yuaromuiicsi HOKa3bIBaeT JOCTATOUHBIA YPOBEHb NMPO(EeCCHOHANbHBIX 3HAHUM,
CBOOO/IHO OINEpPUPYET MOHITUSIMH, METOJAMH OLIEHKU MPUHATHUS PELICHUH, UMeeT
IPEACTABIICHHE: O  MEKIUCLMIUIMHAPHBIX  CBA34X, YBA3BIBACT  3HAHUA,
MIOJIYYCHHBIE TPH HW3YYEHHM DPa3jIU4HbIX JUCLUUIUIMH, YMEET aHaJIWU3HPOBATh
IIPAKTUYECKHE CHUTyallMd, HO JOIyCKaeT HEKOTOpble MmorpemHoctu. OTBer
IIOCTPOEH JIOTMYHO, MaTeprajl M3JIaraeTcsi XOPOIUMM S3BIKOM, IPHBIIEKACTCS
UH(QOPMATUBHBIM U WIIIOCTPUPOBAHHBIM MaTepHaj, HO MPHU OTBETE JOIYCKaeT
HEKOTOpbIE IOTPEHIHOCTH. BOIpOChl M pelleHHe NpPaKTUYEeCKOM 3a7add He
BBI3BIBAIOT CYLIECTBEHHBIX 3aTPYAHEHH, HO TPEOYIOT HEKOTOPhIX YTOYHEHUH.

6-15 OOyuaromuiicsi MOKa3bIBAET IOCTATOYHbIE 3HAHUS MaTepHANIOB 3aHATUH, HO MPH
OTBETE€ OTCYTCTBYET JOJDKHAs CBSI3b MEXKIy aHallU30M, apryMeHTanued u
BbIBOJaMM. Ha T1OCTaBlI€HHbIE WIEHaMH KOMHCCHM BONPOCHl OTBEYAET
HEYBEPEHHO, JIOMYCKaeT MorpemuocTy. O0yuaromuiicss BnajeeT NpakTH4ecKuMu
HaBBbIKAMH, TPUBJIEKAET WUIIOCTPATUBHBIA Marepuajg, HO UYYBCTBYeT ceOs
HEYBEPEHHO MPU  aHalIM3€  MEKIUCIUIUIMHAPHBIX  CBS3€H,  pelleHuun
IIPaKTHUUYECKOW 3a1aud. B oTBeTe He Bcerna MpUCYTCTBYET JIOTHKA, apryMEHTBI
MIPUBIIEKAIOTCS HEJOCTaTOYHO Beckue. Ha mocraBieHHbIE BOMPOCHI 3aTpyAHAETCS
C OTBETaMH, MOKa3bIBAET HEJOCTATOYHO IITyOOKHE 3HAHMS, BBI3BIBAET CI0XKHOCTD
MPUMEHEHHUS 3HaHUN U HaBBIKOB MPU PELICHUH NMPAKTUUECKOH 3a1a4H.

0-5 OOyyaromuiics MOKa3bIBaCT ClIa0Oble 3HAHUS MAaTEPHUATIOB 3aHATHH, YI4eOHOM
JIUTEPATYPBI, 3aKOHOJATEIBCTBA U IIPAKTUKH €TI0 IPUMEHEHUS, HU3KUI YPOBEHb
KOMIIETCHTHOCTH, HEYBEPEHHOE M3JI0KEHHUE Bompoca. O0yJaromuiics
MIOKA3bIBACT CIa0bIH YpOBEHb MPO(eCcCHOHANBHBIX 3HAHHM, 3aTPYAHACTCS MIPH




25

AHaJIN3C MMPAKTHYCCKUX CI/ITyaI_IPlﬁ. He moxert MMPUBCCTU ITPUMCPLI U3 peanLHoﬁ
IMMPAKTHUKH. HeyBepeHHo 1 JIOTUYCCKH HETIOCJICAOBATCIIbHO U3JIaracT Marcpurall.
HCHpaBI/IJ'IBHO OTBCYACT Ha BOIIPOCHI UK 3aTPYAHACTCA C OTBETOM,
MPAKTHYCCKOC 3aIaHNC HC BBINIOJIHCHO MJIW BBITIOJIHCHO HE BEPHO.

[IIxayna oneHuBaHUSA

OneHka 3HaHMN, yYMEHUH, HaBBIKOB MPOBOAMUTCS HAa OCHOBE OaNIbHO-PEHTHHIOBOM
CUCTEMBI.

MakcuManbHOE KOJIMYECTBO OayioB, KOTOPOE MOXKET ObITh IOJIYYEHO CTYAEHTOM IIO
mucraminae —100.

30 GamnmoB w3 100 — BKJIag B UTOTOBYIO OIIGHKY IO pe3yibTaTaM MPOMEKYTOUHOM
aTTecTaluu;

Bannel 3a oTBET cCTydeHTa Ha YCTHOM 3auyeTe€ HAuUCISAIOTCS B COOTBETCTBHU CO
CJICAYIOUIMMH KPUTEPUSIMHU:

bael Kputepuu oueHku

24-30 CryneHT mokasajl JOCTaTOYHO TIyOOKHEe 3HAHHUS TEOPETUYECKOrO MaTepuaia
0 TeME, YMEHHUE CBSA3aThb TEOPETUUECKHUE 3HAHUS C MPAKTUKOW, BBICTPOUII
YETKYI0 U apryMEHTHPOBAHHYIO TTO3UIINIO. BiajeeT 3HaHUSIMU U YMEHUSIMU T10
TUCIHUILIAHE B TIOJTHOM 00beMe.

15-23 CTyneHT M3JIOXKWI  TEOpeTHYECKHM  Marepuan  0e3  CyIIECTBEHHBIX
HETOYHOCTEH, OJHAKO OBLIM 3aTPyJHEHUS C NpuUBeAcHUEM npumepoB. OTBeT
HEIO0CTAaTO4YHO YeTKUW. CTyIEeHT BiIaJeeT OCHOBHBIMM 3HAHUSIMU U YMEHUSAMHU
10 AUCLUIUIUHE.

5-14 [Toxa3aHel 3HAHMS TOJBKO O0A30BBIX KATErOpUi, B OTBETE JOMYCKAIOTCS
HETOYHOCTH, OTBET HEAOCTATOYHO ApryMEHTHUPOBAH, HEAOCTATOUHO XOPOIIO
MOKa3aHa CBSI3b TEOPETHYCCKOI0 MaTepuasia ¢ MPAKTUKOM

0-4 CryneHT He OTBEYaeT Ha IOCTABJIEHHBIM BONpPOC, JMOO AOIyCKaeT rpyOble
OLIMOKY B OTBETE, 3aTPYIAHSACTCS C IPUBEICHHEM IIPHMEPOM.

70 GammoB u3 100 crymeHT MoOXeT HaOpaTh O pe3yJbTaTaM TEKYHIEro KOHTPOJIS
yCIIEBaEMOCTH:
BeimonHenne Bcex 3alaHMil TEKYIIETO KOHTPOJS SIBISETCS OOS3aTeNbHBIM IS BCEX
00yJaromuxcsl.
[Ixana nmepeBoja OLEHKH U3 MHOTOOAJUTFHOM B TPaAUIIUOHHYIO:
— OILICHKA 3aumeHo BBICTABISETCS NMPHU YCIOBUH, €CIU CTYACHT Habpan ot 56 no 100
0aJuIoB.

— OIICHKA He 3a4meHO BBICTABJISCTCS IMPH YCIIOBUH, €CIU CTYIACHT HaOpasl MeHee 56
OaJLIO0B.

4.4. MeToguvecKue MaTepuabl

VYCrHBIN Ompoc ABISETCS OJHUM W3 OCHOBHBIX CIIOCOOOB NMPOBEPKH YCBOCHHUS 3HAHUM
oOyuaromumucs. Pa3BepHyTBIi OTBET CTyIEHTa JODKEH TMIPEACTABISATH COOOM  CBSI3HOE,
JIOTHYECKU TOCIEIOBATEIbHOE COOOIIEHHE Ha ONPEACICHHYIO TEMY, IOKa3blBaTh €ro yMEHUE
MIPUMEHATh OIpPENEICHUs, MpaBUia B KOHKPETHBIX cCiydasix. OCHOBHBIE KPUTEPUHU OLIEHKH
YCTHOTO OTBETA: MPAaBUIBHOCTh OTBETA IO COACP)KAHHIO; MOJHOTA M ITyOWHA OTBETA; JIOTHUKA
U3TI0KEHHs MaTepuana (YUYUThIBAeTCSl YMEHUE CTPOUTD LIETIOCTHBIH, MOCe10BaTeIbHbINA pacckas,
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IPaMOTHO TIOJIb30BATHCS CIIEHUATIBHOM TEPMHUHOJIOTHEH); HCHOIb30BAHUE JIOTIOJHUTEIHLHOTO
Marepuaa.

5. Meroanueckue ykazaHus JJisi 00y4arOmUXcsl 0 OCBOCHUIO TMCHUIJIMHBI (MOLYJIsA)

[ToaroroBka K 3aHATHSM JODKHA HOCHUTh CHUCTEMATHYECKUN XapakTep. DTO TMO3BOJIHT
oOydJaroriemMycsi B TOTHOM 00beMe BBITIOJIHUTE Bce TpeOoBaHus mpernoaaBatens. OOydaronmmcst
PEKOMEHJIyeTC HW3y4yaTh KaK OCHOBHYIO, TaK M JIONOJHUTEIBHYIO JIUTEPaTypy, a TaKkKe
3HaKOMHUTbCA ¢ VIHTepHEeT-UCTOYHMKAMHU (CIHCOK TpPUBEACH B paboueil mporpamme 1o
JTUCITUTUTHE).

[TonroroBka oOy4arommMxcss K OINpOCY TMpEArnoiaraeT H3y4YeHHEe B COOTBETCTBUU
TEMATHKOHN JTUCITUTUTMHEI OCHOBHOW/ TOTIOJTHUTEIFHON JIUTEPATYPhl, HOPMATHBHBIX IOKYyMEHTOB,

UHTepHET-pecypcoB. OOydaromeMy HEOOXOAWMO aKIEHTUPOBATh BHUMAaHHE Ha
BO3MOXHOCTH MPUMEHEHUS MHGOPMALIMH JIJISl PEIICHUS MPAKTUUECKUX 3a7ad.

[TpakTrueckre 3aHATHA  TPOBOMATCS B  HMHTEPAKTHUBHOW  (opMe,  BKIIOYAIOT
WHAVBUIYAIbHBIC U TPYIIIIOBEIC 3a0aHus. B pe3ynbpraTte paboThl HaJ KeiicaMu U IPAKTHYECKUMHU
3aJaHUSIMU ~ OOy4alolUiicss  JODKEH  MPOJEMOHCTPUPOBATh  CHOCOOHOCTH  paboOThl  C
nH(poOpMaIuei, MPUMEHEHHS TIOTYYCHHBIX 3HAHUM 10 W3ydaeMoO# MpoOjIeMaTuke, aKTHBHYIO
MO3UINIO, CIOCOOHOCTh paboTaTh B TpyIe, OTCTaWBaTh M apTyMEHTHUPOBATH COOCTBEHHYIO
no3unuio. B ciydae rpynmoBod pabOTHI OIICHKA BBICTABISAETCS Ka)XJAOM YJICHY KOMAaHIBI C
ydyeToM BKJIaga U  OOmell  pe3ylbTaTUBHOCTH TpYNNbl. Pe3ynbTaThl  OIIEHUBAIOTCS
MPENOIaBaTEIEM M OTPAKAIOTCS B OAINIBHO-PEUTHHTOBOM BEIOMOCTH.

[Ipy moAroToBKe K TECTUPOBAHUIO CIEAYET YUYUTHIBATH, YTO TECT MPOBEPSIET HE TOJIBKO
3HaHWE TIOHATHM, KaTeropui, COOBITHH, SBICHHUI, YMEHHUS BBIICIATh, AHAIM3UPOBATH U
0000maTe HamOoJee CyIIeCTBEHHBIE CBSI3U, MPU3HAKM W MPHUHIMIIBI Pa3HBIX SBICHUH H
nporieccoB. [1oaToMy TpH TOATOTOBKE K TECTY HE CIIEAYeT MPOCTO 3ay4HMBaTh, HEOOXOIUMO
MOHSTh JIOTUKY HW3JIOKEHHOTO MaTepuana. JTOMy HEeMallo CIOCOOCTBYET COCTaBJIICHHE
Pa3BEpHYTOr0 IUJIaHA, TaOMUIl, CXEM. bBOJIbIIYyI0 TOMOIIL OKAa3bIBAIOT WHTEPHET-TPEHAKEPHI,
MO3BOJISIIOIIME, BO-TIEPBBIX, 3aKPEMUTh 3HAHUSA, BO-BTOPBHIX, MPHUOOPECTH COOTBETCTBYIOIIHE
MICUXOJIOTUYECKUE HABBIKMA CAMOPETYISLIMU U CAMOKOHTPOJIS.

TecTupoBaHue UMeEET psA OCOOCHHOCTEH, 3HAHHE KOTOPBIX TOMOTAET YCHEIIHO
BBIIIOJHUTh TE€CT. MOXKHO JaTh CIEOYIOIIHE METOIWYECKHE PEKOMEHJALMU: CIEeAyeT
BHUMATENbHO M3YYHTh CTPYKTYpPY TECTa, OLIEHUTh O0bEM BPEMEHH, BBIACISEMOTO Ha JAHHBII
TECT, YBUJEThb, KAaKOrO THUIA 33JaHUS B HEM COJEpXKATCA, OTBEYAaTb HA TE BOIPOCHI, B
MPaBUJIBHOCTU PEIICHHS] KOTOPHIX HET COMHEHMM, IOKa HE OCTAHABJIMBAsCh HAa TEX, KOTOpPbIE
MOTYT BbI3BaTh JIOJITUE Pa3yMbs; OUCHb Ba’KHO BCEI/Ia BHUMATEJIbHO YUTATh 3aJaHus 1O KOHIIA,
HE TBITAsICh MOHATH YCIOBUS IO MIEPBBIM CIOBaM.

KonTpons camocTosTeIsHOM pabOThI OCYIIECTBISIETCS B paMKaX TEKYIIETO KOHTPOJIS 10
TeMaM y4eOHOM TUCIUTUIHHEI.

Jns caMOCTOATENIbHOM MOATOTOBKM K 3aHATHUAM CTYACHTaM MPEIUIaraeTcss H3y4uThb
CJIEIYIOLUE TEMBI:

1. OcHOBHBIE METO/IbI UCCIIEA0BaHUS KOH(IINKTA

2.0OcHoBHbIe (ha3bl KOHPIUKTA

3. Crerduixa npruMeHEHHsI OCHOBHBIX CIIOCOO0B cO0pa MHPOPMALIMHU B KOH(DIMKTOIOTHH
4. TIpUHIMTIBI TOCPETHUYECTBA B pa3pelIeHHH KOH(QINKTOB

5.OTHHYECKHE, PaCOBbIE U PEIUTHO3HbIE KOH(IUKTHI

6. O0bEKTUBHOE U CYOBEKTUBHOE B KOH(IIUKTE

7. OCHOBHBIE IPUHIUIBI METOJJUKH pa3pelieHns: KOH(QIMKTOB

8.0co0eHHOCTH MEXIINYHOCTHBIX KOH(IUKTOB

9. IIpuunHBI MEKITMYHOCTHBIX KOH(INKTOB
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10.Knaccudukarys MeKIUIHOCTHBIX KOH(PINKTOB

11.YnpaBienne MEXJIMYHOCTHBIMH U TPYNTIOBBIMH KOH(DIMKTaMU

12. KoH(}AMKTHI B OpraHu3aiusix: HCTOYHUKH, MPO(UIaKTUKA, YIIPABICHUE U pa3pelleHre
13.KoH(IHUKTHI B OOJBIINX IPyMIaX.

14.3kcrepMEeHTaIbHO-TICUXO0JIOTUYECKUN TTOJIXO]T K MEXTPYIIIOBBIM KOH(MIMKTaM.
15.Coumonoruyeckuii moaxo/ K MeXIpYIIOBBIM KOH(DIMKTaM

16. Tumnonorus coruaabHbIX KOHQIMKTOB

17.ITonmuTHueckne KOHPIMKTHI

18. MexXKyIbTYpHBIC KOHMIHKTHI

19.MexxHamoHanbHbIe KOH(IUKTHI

20.TexHoMOrMM pa3pemeHnst KOHOIMKTOB

21.ITeperoBopbl B KOH(MIUKTHBIX CUTYAIHIX

ObyuaromemMycss He0OOXOAMMO HCIIONIF30BaTh BO3MOXXHOCTH BHEAYAUTOPHON KOHTaKTHOM
paGotel ¢ mpenonxaBareneM. O3HaKOMHMTBCA C MaTepuanaMd K y4eOHBIM  3aHATHSAM,
NepeaBaeMbIX C TOMOIIbI0 HH()OPMAIMOHHBIX W TEJICKOMMYHHMKALIMOHHBIX TEXHOJIOTHIL:
IIPE3ECHTALlMOHHBIMY ~ MaTepuajlaMd [0 JAMCLHUIUIMHE, OIOJIHUTEIbHBIMA MaTepuagaMu |
3aJaHUsIMU  TIpenoJaBareisi K IIPAKTUUECKUM 3aHATHSAM, pa3MEUIEHHBIX B 3JIEKTPOHHOM
MH(POPMaLMOHHO-00pa30BaTeIbHON cpesie AKaJEMHH.

[IpenonaBareneM B mpoliecce KOHCYAbTAIMH ONPENEIIOTCS JOMOIHUTEIbHbBIE (OPMBI
TEKYILEro KOHTPOJII YCIEBAEMOCTU B Cllydae UINTENBHOIO OTCYTCTBMSI Ha 3aHATUAX WIU
HEJIOCTaTOYHOM aKTUBHOCTH CTYJCHTA (3a/1aHusl B OpME TECTOB, KEHCOB, HaMMcaHue pedepara).
OOyuaromuiicss UMEeT IPaBO HA BBIIIOJHEHUE JIOMOJIHUTEIbHBIX 3aJaHUN MO COIVIACOBAHUIO C
IIPENO/AABATEIEM C ILEJbI0 IOBBIIMIEHUS pPEUTHHra M0 pe3ylbTaTaM TEKYILEero KOHTPOJISL
YCIIEBAEMOCTH.

IIpumepHbIe TeMbI pedepaToB

Crnenuduka mpuMEeHEHUsI OCHOBHBIX CIIOCO0OB cOopa nHGOpMAIHK B KOH(PIUKTOIOTHH
[TpuHIUIBI TOCPETHUYECTBA B Pa3peIIeHUN KOH(DIUKTOB
DTHHYECKHUE, PACOBBIC U PEIIUTHO3HBIC KOH(INKTHI
OOBEKTUBHOE U CYOBEKTHUBHOE B KOH(IIMKTE
OCHOBHBIE TIPUHIIUITEI METOAUKH Pa3peIICHUs] KOHPIUKTOB
Oco0eHHOCTH MEXITMYHOCTHBIX KOH(INKTOB
[TprumHBI MEKITMYHOCTHBIX KOH(JIUKTOB
Knaccudukaryss MexXJIMIHOCTHBIX KOH(IMKTOB
VYrpaBieHre MEXINIHOCTHBIME U TPYIIIIOBBIMU KOH(QJIMKTaMHU
. KoHn¢nukTe B opranu3anusx: HCTOUHUKY, MPO(UIAKTHKA, YIIPABICHUE U pa3pelIcHue
. KoH(mKTBI B O0JBIITUX TpyIIIaXx.
. DKCIIEPUMEHTAIbHO-TICUXOJIOTHYECKHH TOAX0/ K MEXKTPYIITOBBIM KOH(DIUKTAM.
. ConMoIornYecKuii moaXxo1 K MEXIPYIIOBbIM KOHMIHKTaM
. Turonorust conuanbHBIX KOH(MIMKTOB
. [lonmurrnyeckne KOHQIUKTHI
. MeXKynbTypHBIE KOH(DIUKTHI
. MexxHarmoHaIbHbIE KOH(IMKTHI
. Texnonoruu pazpenieHus: KOH(PIUKTOB
. [TeperoBopbl B KOHMIMKTHBIX CUTYAIIHSIX
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Pedepar smBuseTcs camocToATENBHON MpakTHUecKoW paboTol oOywaromuxcs. OH
NPU3BAaH ONPEICITUTh CTENEHb OCBOCHHUS CTYACHTOM 3HAHUM M HABBIKOB, IOJTYYEHHBIX UM B
IpoLecce U3y4yeHus AUCHUTUIHHBI.

TekcT paboTHl JOKEH OBITH HamucaH B HaydHoM cTuiie. OQopMiIeHHE TEKCTa TakkKe
JOJDKHO OBITH BBINOJIHEHO rpamMoTHO. CremyeTr u3berath MyCTHIX MPOCTPAHCTB U, TeM Oolee,
crpanui. Ha Bce TaOnuIpl, pUCYHKH U TUarpaMMBbl JENIAIOTCS CCBUTKU B TEKCTE.

Pa6ora Bemonnsercs B dopmare A4. llpudt — TimesNewRoman. OcHOBHO#M TEKCT
pabotel Habupaercs 14-m mpudTom uepe3 1,5 uHTEpBana, BBHIPABHUBAHHE [0 UIMPHUHE,
MEKOyKkBeHHBIM uHTepBa «OOBIYHBIN», KpacHas cTpoka 1,25 cM. ABTOMaTMYecKu
paccraBisitotrcst iepeHocsl. [lomsi: Bepxuee 2,0 cM, HkHee 2,0 cM, JieBoe 3 cm, mpaBoe 1 cm.
[IpomexyTkun Mexay ab3alaMu OTCYTCTBYIOT. BBelneHue, TI7aBbl, 3aKJIIOUYEHHE, CIIMCOK
JUTEPaTypsl U MPUWIOKEHUS (POPMATUPYIOTCS KaK 3arojIOBKH IEPBOIO YPOBHS M HAYMHAIOTCS
KaXIbli ¢ HOBO cTpaHuIbl. [lopasaesnsl raB ¢ HOBOM CTpaHUIBI HE HAUMHAIOTCS.

CHOCKHM J1enaroTcsi BHH3Y CTpaHHIbI. TaOmuipl M PUCYHKH HYMEPYIOTCS OTAEIBHO.
Howmep BkITI04aeT HOMep IIaBbl U HOMEP PUCYHKa/TaOIMIIBI B TaHHOM IJ1aBe.

Crpanunpl paboOThl JODKHBI OBITH TPOHYMEpOBaHBL. Hymepanust HauMHAETCs CO
CTpaHUIIBbI C OTJIaBJICHHEM, Ha KOTOPOM cTaBUTCS Ludpa «2» u ganee — no nopsaky. OkoHuaHue
HyMEpaluy TPUXOJUTCS HA TOCIEIHUHN JIMCT CnucKa jautepatypbl. Homep cTtaBUTCS BHHU3Y
CTpaHuIbI cripaBa. Ha cTpaHuax ¢ mpuiiokeHUsIMU HOMEpPA HE CTaBSITCS, U B OIJIaBJICHUE OHU HE
BBIHOCSITCS. B oryiaBineHun yka3pIBaeTcsi TOJILKO HOMEP IIEPBOTO JIUCTA IEPBOTO MPHIIOKEHHUS.
O6bem pedepara 7-15 crp.

6. YueOHasi iuTepaTypa u pecypchbl HH(POPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«HTEepHET», BK/II0OYAs NlepeYeHb Y4eOHO-MeTOANYEeCKOro odecnedeHus s
CaMOCTOSITEJIbHON PadoThl 00YYAKOIIUXCS 10 JUCHHUIIMHE (MOTYJII0)

6.1. OcHoBHas JIUTEpaTypa

1. 3enenkoB M.IO. Kondaukromorus [DnexkTpoHHbIH pecypc]: yueOHuk/ 3eneHkoB M.IO.—
OnexkTpoH. TekcToBble naHHble.— M.: JlamkoB u K, 2015.— 324 c.— Pexum ngoctymna:
http://www.iprbookshop.ru/10934.— 5BC «IPRbooksy.

2. 3unosseBa E.C., Kazanuer A.A. CnoxxHocts MUpOBOI monuTuku: K Bormpocy o HOBOM

METOIOJIOTHH aHanu3a // MupoBasi 5JKOHOMHKA U MEXKyHapoaHble oTHomeHus. 2015. Ne 4,

C. 58-67. - Pexum noctyma: http:/elibrary.ru/item.asp?id=23375660. - OBC «Elibrary».

AnnynoB A. f., urunoB A. W. Koudmukronorus; ITutep - Mocksa, 2013. — 512

ba6ocos E. M. Kondumkronorus; Amandes - Mocksa, 2012. - 324 c.

Kondmukronorus; [Ipocnekt - Mocksa, 2013. - 176 c.

CremmanoB E. U. CoBpemennas koH}pmukTonorusi: OOmme moaxonsl K MOAEIHPOBAHUIO,

MOHUTOPUHTY U MEHEIDKMEHTY colnaibHbIX KoHGuKkToB; JIKU - Mocksa, 2012. - 178 c.

SNk

6.2. lono/tHUTeILHASL JIUTEPATypa

1. Bonkos b. C., Bonkosa H. B. Kondmukronorus. — M.: Akagemuueckuii [Ipoexr, 2010. - 416
C.

3enenkoB M. FO. Kondnukronorus. M.: Jlamkos u K, 2012. - 324 c.

Kondmukronorus. — M.: FOuutu-/ana, 2011. - 544 c.

Kyp6aros B. U. Kondmukronorus. — M.: @ennkc, 2009. - 448 c.

Jlazykun A. /1. Kondmukronorus. — M.: Omera-JI, 2011. - 160 c.

il
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6.3. YueOHOo-MeTOAMUECKOE O0ecIieYeHHe CAMOCTOATEIbLHOH PadoThl

1. AdanaceeB M.IO. Ucrtopust [DneKTpoHHBIN pecypc|: METOIWYECKHEe PEKOMEHIAIUU TI0
U3YYCHHIO Kypca M MOJATOTOBKE K CEMHUHAPCKUM 3aHATHIM. YdeOHoe mocobue/ AdaHacbeB
M.}FO.— DnektpoH. TekctoBble maHHble. — CII6.: MHCTUTYT cnenuanbHOM TETarorukd u
ncuxonoruy, 2011. — 40 c. — Pexxum noctymna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html. — IbC «IPRbooks»

2. Mogaenb NO3WIUMOHHOTO OOYYEHHUS CTYAEHTOB [ODJEKTPOHHBIA pecypc]: TeopeTHyecKue
OCHOBBI W MeTtoauueckue pexomenmaruu/ WM.b. lusn [u np.]. — DNEKTpOH. TEKCTOBBIC
naHHble. — M.: MOCKOBCKMI TOpOJCKOM IeAarorudeckuii ynmsepcurer, 2012. — 152 c. —
Pexum noctyna: hitp://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html. — 9b5C «IPRbooks»

3. HosuxoB B.K. Meroguueckue pekoMEHJAMM IO TOATOTOBKE M 3aLIUTE BBITYCKHOU
KBasIM(UKaMOHHON padoThl [DnekTponHsbIil pecypc]/ HoBukoB B.K. — DnekrpoH. TekcToBbIE
nanHble. — M.: MoCKOBCKas rocylapcTBEHHas akaJeMusl BOAHOro TpaHcnopra, 2015. — 34 c.
— Pexxum noctyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html. — 3BC «IPRbooks»

4. OObpazoBaTenbHble MHHOBALIMU U IPAKTUKH Kapbephbl : COOPHUK METOAUYECKUX MaTepHaioB U
crareit / PAHXul C npu [Ipesunente PO. — M.: Jleno, 2015. — 192 c.

6.4. HopmaTnBHBIE IPaBOBbIE JOKYMEHTHI

1. Konctutyuuss Poccuiickoit ®enepauuu (IpUHATa BCEHApOIHBIM  T'OJIOCOBAHHUEM
12.12.1993) (¢ y4eroMm mompaBok, BHeCEHHbIX 3akoHamMu P® o mompaskax k Koncturynuuu PO
otT 30.12.2008 Ne 6-®K3, ot 30.12.2008 Ne 7-®K3, ot 05.02.2014 Ne 2-®K3, ot 21.07.2014 Ne
11-®K3) //Cobpanuu 3akononarensctBa PD. - 2014.-Ne 31,- ct. 4398.

2. bromxeTnsrit kopekc Poccuiickoit @eaepanun ot 31.07.1998 No 145-D3 (pen. ot
03.07.2016) (c u3m. u gom., Bcrym. B cuiry ¢ 01.09.2016) // Cobpanue 3akoHonarensctBa PO.-

1998,-Ne31,- ct. 3823.

3. ['paxmanckuii koneke Poccuiickoit ®enepanuu (dacte nepsasi) oT 30.11.1994 Ne 51-03
(pen. ot 03.07.2016) (c u3m. u gortr., Betyt. B cwry ¢ 02.10.2016) / CoGpaHne 3aKOHOAATEIhCTBA
P®. - 1996. - Ne 5. - ct. 410.

4. Konmexc Poccuiickoii ®enepaunn 00 aJMUHUCTPATHUBHBIX IPAaBOHAPYLIECHUSX OT
30.12.2001. 195-@3 (pea. ot 06.07.2016, c u3m. ot 17.11.2016) (c u3M. u A0M., BCTYI. B CUIY C
03.10.2016) // Cobpanue 3akonomarenbeTBa PD. - 2002. - Ne 1 (4. 1). - ct. 1.

5. VYronoBuseiii  komekc Poccuiickoit ®epepamuu ot 13.06.1996 N 63-®3 (pen. or
06.07.2016) // Cobpanne 3akoroAaTenbeTBa PO, - 1996. - Ne 25, - c1. 2954,

6. 3akoH P® ot 27.12.1991 Ne 2124-1 (pem. ot 03.07.2016) «O cpeactBax maccoBoOit
uHpOpMaum» (¢ U3M. U J0I., BCTYI. B cuity ¢ 15.07.2016) / Benomoctn CHJl u BC P®. - 1992.
-Ne 7. - ct. 300.

7. @®enepanbhbiii 3akoH oT 13.01.1995 Ne 7-®3 (pen. ot 12.03.2014) «O mnopsake
OCBELICHUS JIeATEILHOCTH OPraHOB I'OCYJAPCTBEHHOM BJACTU B TOCYIAPCTBEHHBIX CPEICTBAX
MaccoBoi nHpopmarn» // Codpanue 3akoHomatenbcTBa PO. - 1995. - Ne 3. - ct. 170.

8. 3akoH P® ot 21.07.1993 Ne 5485-1 (pen. ot 08.03.2015) «O rocynapcTBeHHON TaitHe» //
Cobpanue 3akoHogarenscTBa PD. - 1997, -No 41.- ¢. 820-835.

9. ®enepanbHblif 3akoH 0T 27.07.2006 Ne 149-D3 (pen. ot 06.07.2016) «O6 undpopmanumy,
WH(OPMAITMOHHBIX TEXHOJIOTHIX U O 3amuTe nHpopmarum» // CobpaHue 3akoHOmaTenbcTBA PO.
-2006. - Ne 31 (1 4.). - cT. 3448.


http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/29973.html
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10. ®denepanpublil 3akoH 0T 13.03.2006 Ne 38-D3 (pen. ot 08.03.2015, ¢ uzm. ot 03.07.2016)
«O peknamey (¢ u3M. U A0o1., Betyi. B cuny ¢ 01.10.2015) // Co6panue 3akononatensctsa PO. -
2006. - Ne 12,- ct. 1232.

11.  ®enepanpubiii 3akoH ot 07.07.2003 Ne 126-®3 (pea. ot 06.07.2016) «O cBszm» //
Cobpanue 3akoHomarenbcTBa PD. - 2003. - Ne 28. - cT. 2895.

12.  ®enepanbubiii 3akoH 0T 29.07.2004 Ne 98-D3 (pen. ot 12.03.2014) «O xomMMmepuecKoi
taitey» // CoOpanue 3akoHomaTenbeTBa PD. - 2004. - No 32, - cT. 3283.

13.  ®enepanphblii 3akoH oT 27.07.2006 Ne 152-D3 (pen. ot 21.07.2014) «O nepcoHanbHbIX
JAHHBIX» (C M3M. U JI0II., BCTYIL B cuity ¢ 01.09.2015) // CoOpanue 3akoHonatenbcTBa PO. -2006.
-Ne 31 (1 4.). - ct. 3451.

14.  ®enepanbublii 3aKoH 0T 22.10.2004 No 125-D3 (pen. ot 23.05.2016) «O6 apxuBHOM Jeje
B Poccuiickoit @enepauuny» // Cobpanue 3akoHogarenscTBa PO. - 2004. -Ne 43. - cT. 4169.

15. ®denepanbHblil KOHCTUTYIIMOHHBIN 3ak0H 0T 28.06.2004 Ne 5-OK3 (pen. ot 06.04.2015)
«O pedepennyme Poccuiickori denepanun» // CoOpanue 3akoHopatenbcTBa PD. - 2004. Ne27 .-
ct. 2710.

16.  ®enepanbHbiii 3ak0H 0T 26.11.1996 No 138-D3 (pen. ot 04.06.2014) «O6 obecnieueHUn
KOHCTUTYLIMOHHBIX TpaB rpaxian Poccuiickoii @exepanuu u3dupatb U ObITh M30pAaHHBIMU B
OpraHbl MECTHOTO CaMOYIIpaBJICHHUs» (BMecTe C «BpeMEeHHbIM NOJOXKEHHEM O IPOBEACHUU
BBIOOPOB JEMYTaTOB MPEIACTABUTEIBHBIX OPraHOB MECTHOTO CAMOYIPABJICHUS M BBIOOPHBIX
JOJDKHOCTHBIX JIMI] MECTHOTO caMoylpaBiieHHss B cyObekTax Poccuiickoit ®denepanmu, He
o0ecreunBIIUX pealn3aluilo KOHCTUTYLIMOHHBIX MpaB TpaxnaH Poccuiickoit @enepauuu
n30buparb M ObITh HM30paHHBIMM B OpraHbl MECTHOTo camoymnpasieHus») // CoOpanue
3akoHomarensCcTBa PO. - 1996. - Ne 49. - ct1. 5497.

17.  ®enepanbubiii 3akoH oT 11.07.2001 Ne 95-®D3 (pexn. ot 09.03.2016) «O nmonuruueckux
napTusx» (¢ u3M. U jom., Bctyn. B cwry ¢ 13.03.2016) / CoOpanue 3akoHOmaTenbcTBa PO.
-2001.-Ne29.-cr. 2950.

18.  denepanbhblii 3ak0H OT 19.05.1995 No 82-D3 (pen. ot 02.06.2016) «OO6 00IIECTBEHHBIX
oobeaunenusx» // Cobpanue 3akoHomgarenberBa PO. - 1995. - Ne 21. - c1. 1930.

19.  ®enepanbnpiii 3akoH oT 12.06.2002 Ne 67-®3 (pen. ot 05.04.2016) «O06 OCHOBHBIX
rapaHTusx M30MpaTeNbHBIX TpaB U MpaBa Ha ydacTHe B pedepenayme rpaxaan Poccuiickoit
Oenepanuny// Codpanue 3akoHoaaTenbeTBa PD. - 2002, - Ne 24, - cT. 2253.

20.  PenepanbHblii KOHCTUTYLHHOHHBIN 3akoH OT 30.05.2001 Ne 3-®K3 (pexn. ot 03.07.2016)
«O ypesBbruaiiHom nojoxxkeHun» // Coopanue 3akoHogareabcTBa PD. - 2001. - Ne 23, - c1. 2277.
21.  ®enepanbHblii KOHCTUTYHHOHHBIN 3aKkoH OT 30.01.2002 Ne 1-®OK3 (pex. ot 12.03.2014)
«O BoenHoM nonoxxkernn» // CoOpanue 3akoHomatesnbeTBa PO. - 2002. - Ne 5. - ct. 375.

22.  ®enepanbubiii 3akoH oT 21.12.1994 Ne 68-®3 (pex. ot 23.06.2016) «O 3ammre
HACEJICHUS U TEPPUTOPUN OT Upe3BbIYAWHBIX CHUTYyallMd MPUPOJHOTO U TEXHOT€HHOTO
xapakrepa»// CoOpanue 3akoHogarenscTBa PO. - 1994. - Ne 35. - c1. 3648.

23.  ®enepanpubliii 3ak0oH 0T 06.03.2006 Ne 35-D3 (pex. ot 06.07.2016) «O mpoTUBOACHCTBUN
teppopusmy»// Cobpanue 3akoHoaatenbcTsa PA.-2006. — Ne 11.-ct. 1146.

24. ®enepanpubiii 3akoH ot 25.07.2002 Ne 114-®3 (pexn. ot 23.11.2015) «O
MIPOTUBOJICHCTBUN SKCTPEMHUCTCKON JesiTebHOCTH»// Cobpanue 3akoHonarensctsa PO. - 2002. -
Ne 30. - ct. 3031.

25.  @enepanbhbiii 3akoH 0T 04.04.2005 Ne 32-D3 (pen. ot 28.11.2015) «O6 ObmecTBeHHOM
nanate Poccuiickoit @enepanuny» // Codpanue 3akoHogaTenberBa PD. - 2005. - Ne 15. - cT. 1277.
26.  ®enepanbubiii 3akoH 0T 24.07.1998 Ne 124-03 (pen. ot 28.11.2015) «O6 0CHOBHBIX
rapanTusx npaB pebeHka B Poccuiickort denepanun» // CobOpanHue 3akoHOAarenbcTBa PD. -
1998.-Ne31. -ct. 3802.

27. ®denepanpublil 3akoH 0T 28.06.2014 Ne 172-D3 (pen. ot 03.07.2016) «O cTparernyeckom
rianupoBanuu B Poccuiickoit @enepanumn» // Cobpanne 3akoHogarenscTBa PO. - 2014. - Ne 26
(gacts I). - cT. 3378.
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28. HoxtpuHna  wHpopManmuoHHONW  Oe3zomacHocTH  Poccuiickoit  ®Denepanuu  (yTB.
[Tpesunentom PO ot 9 centsa6ps 2000 1. Ne I1p-1895) //Poccuiickas razera - 2000. - Ne 187.
29. OcHOBBI  TOCymapcTBeHHOW  monuTuku  Poccuiickoit  ®enmeparmuu B oOmactu

MEXyHapoaHoW nH(pOopManOHHOM Oe3omacHocTr Ha nepuon 10 2020 roga (yrB. [Ipesunentom
P® 24 urons 2013 1., Ne [1p-1753). loctyn k URL: http://base.garant.ru/182535/

30.  Crparerus pa3Butusi uHpOpMAMOHHOTO oOmiecTBa B Poccuiickoii denepanuu (yTB.
[Ipesunentom PO 7 despans 2008 1. Ne [Ip-212) // Poccwmiickas razera. - 2008. - No 34,

31.  IlocranoBnenue IlpaButenbctBa PO ot 15.04.2014 Ne 313 (pea. ot 21.10.2016) «O0
YTBEPKJICHUH TOCYIapCTBEHHOW mporpammbl Poccuiickoit ®enepanuun  «ubopmanmonHoe
obmectBo (2011 - 2020 roger)»» // Cobpanue 3akononarensctBa PO. - 2014. - Ne 18 (wacts ). -
cT. 2159.

6.5. UuTepHeT-pecypcbl

1. LentpanbHass ~ Oubnmoreka  oOpa3oBaTelbHBIX  pecypcoB.  Pexxum  gocryna:
http://www.ediilib.ru/

2. CBonHbIf KaTajaor AJIEKTPOHHBIX O6uOIMOTEK. Pexxum J0CTyma:
http://www.lib.msu.ru/ioumal/Unilib/main.htm

3. bazbr nanasix MTHUOH. Pexxum noctyna: http://www.inion.ru/product/db.htm

4. bubnmoreka oOpa3zoBaTenbHOTO mMOpTana «IKOHOMHKA, COIMOJIOTHS, MEHEHKMEHT.
Pexxum noctyna: http://ecsocman.edu.ru/

5. bubnmmoreka denepanpHoro moprana «Poccuiickoe oOpazoBanue». Pexxum pocrtyma:
http://www.edu.rn/

6. bubnuoreka y4yeOHONW M HaydyHOH JHUTEpaTypbl PYCCKOTO TYMaHMTAPHOTO HHTEPHET
yHuBepcureTa. Pexxum noctyna: http://www.i-u.ru/biblio/default.aspx

7. OxoHoMuueckuil u corpanbhbiil coBer OOH (S3bik caifta - anrmiickuit). Pexxum
JOCTYyTA: http://www.un.org/en/development/index.shtml:  Pexxum gocrtyma:
http://www.un.org/en/ecosoc/

8. bubnuoreka 1o )ypHaTUCTUKE (UCTOPHS KYPHAIUCTUKU, TEOPUS U MPAKTUKA, peKiiama,

mapkeTuHr, PR, mpaBo, normka, pUTOpWKa, CIPAaBOYHUKKA U CIOBapH). Pexxum mocTyna:
http://www. cvartist.narod.ru/-

9. Menuakpatus: iHGOPMAIIMOHHO-00pa30BaTEeIbHBI  MMOPTAad A MEJHacooOIIecTBa.
Pexxum noctyna: http://wwwin ediacratia.ru/

7. MaTepuaJIbHO-TeXHMYECKOe 1 IPOrpaMMHoOe o0ecrnedeHue AUCHUIIIMHBI

JUis TIpoBeneHUS 3aHATUH 10 JUCIMIUIMHE HEOOXOAMMO CIICAYIONIee MaTepUaIbHO-
TEXHUYECKOE oOecTieueHue: yueOHbIe ayTuTOPHH Ml MPOBEACHHUS 3aHATUN JIEKIIMOHHOTO U
CEMHUHAPCKOTO THUIA, TPYNIOBBIX M HWHIUBUAYATHHBIX KOHCYJIBTAIMMA, TEKYIIETO KOHTPOJS H
MIPOMEKYTOYHOMN aTTeCTalliH, TOMEIICHUS U1 CAMOCTOSATENBHOM pabOTHI.

[Tporpammuoe obecmieuerne: Microsoft Windows 10 LTSB 1607; Microsoft Office
Professional 2016.

WNu¢popmarnmonnsle crnpaBounble cuctembl: Hayunas Oubmmuorexka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas ANIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; Hamumonanenast snektponHas Oubmmuorexka. URL: www.nns.ru;
Poccwuiickas rocymapctBennas OubOnmoreka. URL: www.rsl.ru; Poccuiickas HanuoHanmpHas
oumbmorteka. URL: www.nnirru; OnektpoHHas  OuOmmoreka  Grebennikon.  URL:
http://grebennikon.ru/; DnexkTpoHHO-OMOMMOTEeUHas cuctema WM3marenbctBa «Jlanb». URL:
http://e.Janbook.com; DnexkTpoHHO-GuGMMOTeuHas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/.



http://www.biblio-online.ru/
http://www.biblio-online.ru/
http://e.lanbook.com/
http://grebennikon.ru/
http://www.nnir.ru/
http://www.rsl.ru/
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http://elibrary.ru/defaultx.asp
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