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1 IlepedyeHb MIAHMPYEMBIX pPe3yJbTATOB 00y4eHHs N0 JUCHUILIHHE (MOXYJII0),
COOTHECEHHBIX € IVIAHUPYEMbIMH Pe3y/IbTATAMHU OCBOCHHS IPOrPAMMBI.

1  Jducturmmmaa b1.5.24 OcHOBBI )XypHAIUCTCKON JAEATEIHHOCTH 00ECIIEYMBAET OBJIAJICHUE
CJICILYIOIJ_[I/IMI/I KOMIICTCHIIUAMU

Kon HanmenoBanune Konm srama ocBoenns | HammeHnoBanue 3Tama
KOMIIETEHITHN KOMHGTCHL[I/II/II KOMIIETEHIINH OCBOEHHUS

KOMIIETEHIIUN
ITK-6 CIIOCOOHOCTBIO K IIK -6.2 Cnoco0HOCTh

COTPYAHUYECTBY C
MPEICTAaBUTEIISIMUA
pa3IMYHBIX
CEerMEHTOB
o01ecTBa, yMeTh
paboTarb ¢ aBTOpaMu
u

pPENAKIIMOHHOM
MOYTOU
(TpaauLIUOHHON 1
AJIEKTPOHHOM),
OpTaHU30BHIBATH
WHTEPAKTUBHOE
oO1eHue ¢
ayIMTOPHUEH,
UCTIONB3YS
COLIMANIbHBIE CETH U
JIpyrue COBPEMEHHbBIE
MeMIHbIE CPECTBA,
TOTOBHOCTh
obecrieunBaTh
00111eCTBEHHBIH
pEe30HaHC
MyOIMKaIn,
MPUHUMATh Y4acTHe
B IIPOBEJICHUH Ha
6aze CMU
COIHATBHO
3HAYUMBbIX aKIUH

MPUMEHSTDH Ha
MIPAKTHKE METOJIBI U
WHCTPYMEHTHI
aHAJTUTUYECKOM
KYPHAJIUCTHKH,
TEXHOJIOTUH
noymTudeckoro PR u
GR,

111 3P HEKTUBHOTO
B3aNMOJICHICTBUS U
COTPYTHUYECTBA C
MPEICTaBUTEISIMU
Pa3TUIHBIX
CETMCHTOB
o0111eCcTBa,
UHTEPAKTUBHOTO
0o01IEeH s ¢
ayIUTOPUEH.

2 B pe3yabTaTe 0CBOCHHS JUCHHILINHBI Y CTY/ICHTOB J0/IZKHBI ObITh C)OPMHPOBAHBI:

OTD/T® (ripn Kon stana Pe3ynbpTatel 00yueHus

HaJIUYUH OCBOEGHUS

npodcrangapra Wik | KOMIETEHIIMU

0 pe3yybTaTamMm

(dhopcailT- ceccun)

A - cbop, I[IK -6.2 Ha YpOBHE 3HAHWIl: OCHOBHBIE IIOHATHS
MOJITOTOBKA U KOMMYHUKAIlMii W CTpaTeTMH  yIpaBJICHUS,
NpeCTaBICHNE MOTEHIINAT MH(POPMALMOHHOTO o01ecTna,
aKTyaJIbHOU KOMMYHUKAIIMOHHBIE TEXHOJIOTHH BO3JCHCTBUS HA
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nHpOPMALUH JUTS ayIMTOpPHUIO, a TaKkKe  COBPEMEHHBIE METO/IbI
HACEJICHUS Yepes IIPOJBHIKEHUS UJCOJIOTUH c ITOMOLIBIO
CpEeJCTBa MACCOBOM MH(POPMALMOHHBIX PECYPCOB C HCIOIb30BAHUEM
UHpOpMaLH cepBucoB HTepHera, 0COOEHHOCTH MaccOBOM

nH(pOpMAIIUU, COJNCPKATEIILHON H  CTPYKTYpPHO-
KOMITO3MIIMOHHOM  CIEUU(UKN  KYPHATHUCTCKUX
myOMMKanuiA, TEXHOJIOTHH WX CO3JaHHs, HauOolee
3¢ exTuBHBIE CIOCOOBI YIpaBICHUS, TEXHOJOTHUHU
KOMMYHUKAIITMOHHOTO BO3JICHCTBUS B COBPEMECHHOM
nH(pOpMaAITMOHHOM O0IIECTRE.

Ha YPOBHE YMEHUN: ¢dbopmupoBaTH u
apryMEHTUPOBAHO OTCTauBaTh COOCTBEHHYIO
MTO3ULINIO 1o Ppa3InYHbIM npobiemam

00IIIeCTBEHHOM u MOJUTHIECCKOU JKH3HH;
WCTIONIb30BaTh  MOTEHIUMAN  WH(OPMAIMOHHOTO
oOmmiecTBa I OIEHWBAHMS M aHAIHM3a Pa3TUHIHBIX
COIIMANIbHBIX TEHJICHIIUM, ()aKTOB U SIBJICHUI, BECTH
JIMCKYCCHH.

Ha YPOBHE HaBBIKOB: BOCIIPUATHE U AHAJIN3 TEKCTOB,
cnocobamMu  ympaBieHHs B WHGOPMAIMOHHOM
oOmecTBe, TpUEMaMU BEIEHUS JTUCKYCCHUU U
JOCTIKEHUST KOMIIPOMHECCA, CIOCO0aMH BBISBICHUS
LeJIE 1 MOTUBOB CTPAaTErMYECKUX KOMMYHHUKALIHUH,
HaBbIKAMU MYONMYHON peud U TMHCHbMEHHOTO
apryMEHTHPOBAHHOTO  W3JIOKEHUS COOCTBEHHOM
TOUYKH 3PECHUS

1.00beM 1 MecTO IMCUMILTUHBI (MoayJs) B ctpyktype OII BO

Jucuumnuaa b1.5.37 «Crparernueckue KOMMYHHMKAllMM B YIPaBJIEHUW)» HEMOCPEACTBEHHO
BxomuT B pasnen OIIBO mucnumauael mo BeiOopy broka 1 «J/lucummuuHbl (MOIYH)», OTHOCUTCS K
00s13aTeNbHBIM  AWCHUILINHAM 0a3oBoit vactu. OO6mas Ttpynoemkocth b1.B.37 «Crparternueckue
KOMMYHHKAI[UM B YIPABICHUW» HEMOCPEICTBEHHO COCTaBIsAET 3 3a4€THbIC €IUHUIIBI, JAUCLUIUIMHA
u3ydaercs B 8 ceMecTpe.

B conepxxarenbHoM maHe aucuuiuinHa onupaercs Ha b1.b.35 Teopus m mpakTtuka MaccoBoit
uHpopmarun u kommyHukanuu (1 cemectp), b1.5.7 CoBpemennsie nnpopmanronnusie TexHoaoruu (1
cemectp), b1.b.25 Jloruka (1 cemectp), b1.5.17 OcHoBBI Teopuu xypHanucTuku (2 cemectp), b1.5.24
OcHoBBI xypHanucTckon nesrenbHoctd (3 cemectp), bl.b.15 Ilcuxonorus (3 cemectp), bl.b.11
[IpaBoBbie ocHOBHI xypHaIUCTUKU (4 cemecTp), b1.5.31 Texuuka u texnomnoruss CMU (6 cemectp).
Cayxur ocHoBod mns b1.B./IB.6.2 VYmpanenue kxoHdumuktamu B uHpopManuoHHOM obOmiectse (7
cemectp), b1.B./IB.9.2 HWuHbopManuoHHas TOJUTHKA B YCIOBUAX HW3MEHEHHUS MOJUTHYECKOTO
npoctpanctBa (7 cemectp), bl1.B.JIB.5.2 Cucrema B3aumoneiictBuss CMUW ¢ wuHCTUTYyTaMH
rpaxknanckoro obmectBa (8 cemectp), b1.B.JIB.7.2 OcoOeHHOCTH HAESITEIBHOCTH KypHAJIUCTa-
MexayHaponHuka (8 cemectp), b1.B./IB.11.1 Tlonutnyeckas xxypHanucTuka B KoHBepreTHbix CMU (8
cemectp), BI1.B.JIB.11.2 Opranuzamusi  ACATEIBHOCTH PEAAKIIMA B YCIOBHSIX MOJUTHYECKHUX
Tpanchopmanuii (8 cemectp).

KonmuecTBo akageMHUeCKHX YacoB, BBIJCIEHHBIX Ha KOHTAaKTHYIO PalOTy C mpernojaBaTeieM
cocTaBysieT 32 4acoB: JEKIHUH - 16 yacoB, mpakTHYECKue 3aHATHA - 16 yacoB. CamocTosTenbHas paboTa
coctaBisier 40 gacoB. dopma MPOMEKYTOUHON aTTECTAIMM B COOTBETCTBUU C YYEOHBIM IUIAHOM -
9K3aMeH (8 cemectp).
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Copepxanue U CTPYKTypa AMCHMILIMHBI (MOXYJISA)

Tabmuna 1
O0beM IUCHUIINHBI ®opma
(MojyJis), yac. TeKylero
KonTakTHan ®opmbl KOHTPOJIfA
padora BHEAyIMTOPHO | yCIIeBaeMOCTH®
Ne | HaumenoBanue tem | Bceer 00yuaromuxes ¢ C " . *
u/n (pa3neon) R npemnosaparesieM | o KOHTAKTHOH | NPOMEKYTOIHO
10 BUIAM Y4eOHbIX padoThI**** 7|
3aHATHH arrecTaluMu
*kk
J |J |[II | KC
P |3 |P
Ounasa popma odyuenusa
Tema | Crpaterus, 14 2 2 - |4 K, T O
1 KOMMYHUKAaIUH, pil|
yhnpaBjeHUE -
MOHSATUS, BUIBL, UX
XapaKTEePUCTHKHU
Tema | KommyHukanuoHnHsslii | 16 2 2 - |6 K, P O
2 TPOIIECC.
Tema | IInanupoBanue 14 2 2 - |6 K, T O
3 KOMMYHUKAIUH. pil|
Tema | KommyHukanuu B 16 2 2 - |6 K, P O
4 CUCTEME YIpaBJICHUSI.
Tema | Madopmanms B 16 2 2 - |6 K, T O
5 KOMMYHHUKAIMOHHOM pil|
polecce.
Tema | Knaccudukanus 16 4 4 - 6 K, P O
6 nperpaja B mporecce
KOMMYHUKAIUH.
Tema | [IpaBoBBIE OCHOBBI 16 2 2 - |6 K O O
7 yuactust CMU B
YIPaBJICHUH
UH(POPMAILTMOHHO-
KOMMYHHKAIIMOHHOU
JIeSTEIbHOCTBIO.
[TpomexxyTounast arrectanusi | Yac. 9K3aMeH
Bcero: | 108 1 16 - 40 36
6
[Ipumeyanue:

** dopmsbl Tekymiero koHTposs yereBaemocTH: onpoc (O), rectupoBanue (T), keiic (K)).
*#%  (hopMBI MPOMEKYTOUHON aTTeCTALMU: YK3aMeH (3).
¥k BHeaymuTOpHAs KOHTakTHas padora: koHcyabTamuu (K), tectupoBanme (T), keiic (K),

pedepar (P), nucoyt (/).
Coaep:xanue TUCHUNIMHBI (MOLYJIs1)
Tema 1. CTpaTerusi, KOMMYHUKALMH, YIIPABJIEHHE - MOHATHS, BUAbL, HX XaPAKTEPUCTHKH.

Crpareruss - (¢opmMa OpraHu3aliil  YeJIOBEYECKMX  B3aUMOJCWUCTBUH, MaKCHUMaJIbHO
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YUUTHIBAIOIIAs BO3MOYKHOCTH, TIEPCHEKTUBBI, CpEACTBA JACATENbHOCTH CYOBEKTOB, MPOOIEMBI,
TPYIHOCTH, KOH(IUKTHI, KOTOPBIE MPEMSITCTBYIOT OCYIIECTBICHHIO B3auMoaeHcTBHA. [lepBoHavambHO
3TO MOHATHE PA3BUBAIOCH B CBSA3M C TPAKTOBKOM BOEHHBIX AECHWCTBUI Kak 0cOOOro poja MCKYCCTBa,
pemecia U Jaxe QuIocopuH, MPEroiaramiuX MaHUITYJIMpOBaHUE OOJBIIMMHM MaccamH Jrojied B
MIMPOKUX NMPOCTPAHCTBEHHBIX U BPEMEHHBIX MaclTadax.

Kommynukanus (mar. communicatio), OyKBaJIbHO O3HAUaroIee «OO0IIee» WU «pasleseMoe
BCeMI». B mpakTuueckoMm IiaHe - 3To npouecc oOMeHa UesMu 1 HHpopMaLueil Mex 1y 1Byms 1 6oiee
JFOJTBMH, BEIYIIUH K B3aUMHOMY TIOHUMAHUIO.

[lenn xOMMyHHKaIU:

. Obecneuenne 3ppeKTUBHOrO 0OMeHa MHpOpMalMed MeXIy CyObeKTaMu U 0ObeKTaMu
yIIpaBJICHUS.

. CoBeplilieHCTBOBaHHE MEXJIMYHOCTHBIX OTHOIIEHUH B IIpoliecce oOMeHa HHPOpMaluen.

. Co3nanue MHGOPMAIIMOHHBIX KaHAJIOB AJs oOMeHa MH(OopMaIed MexXy OTAeTbHBIMU
COTPYAHUKAMH U TPYNIIaMHU U KOOPAMHALMK UX 3a7a4 U IEUCTBUM.

. PerynupoBanue u panmoHanu3anus HUHPOPMAITUOHHBIX TOTOKOB.

VYhpaBrneHue — TpOIECC LENECHANPABIEHHOTO0 BO3JEHCTBUS Ha CUCTEMY (MEXaHUYECKYIO,

TEXHOJIOTMYECKYI0, OHOJOTMUECKYI0, COLHUAIbHYI0), B pe3yabTaTe KOTOPOTo JIOCTHraeTcs ee
YIOOpAAOUYCHHOCTD, PAa3BUTHE B COOTBETCTBUH C IMTOCTABJICHHBIMHU LCIIAMU.

[Ipu3Haky ynpaBiaeHUs:

00s13aTeNbHO KauyeCTBO LIEJIOCTHON OPraHU30BAHHON CHCTEMBI;

Han4ue 00s3aTeIbHbBIX AJIEMEHTOB: CyObeKTa YIPaBJICHUs U 0OBEKTa yIIpaBICHUS;

OIIpEJIeJICHHAasl HAIPaBIEHHOCTb, JIOCTUXKEHUE IIOCTaBJIEHHOM Ieau  (YHIpaBICHYECKOro
pe3ynbTata);

CIIYKHUT UHTECpECAM BSaHMOHeﬁCTBHH OCHOBHBIX JJIEMEHTOB,

00eCTeunBaeTCsl CUCTEMOM OIpPEETICHHbBIX CPECTB.

Bunsl ynpaBineHus: MEXaHHUECKOE, TEXHOJIOTMYECKOe, OMOJIOTHYECKOe, COLUAIIBHOE.

Tema 2. KoOMMyHUKAUMOHHBIH Mpo1ecc.

KoMMyHUKaIIMOHHEIN mporiecc - 3TO Ipolecc oOMeHa uHpopmanuend Mexay AByMs Hiu Oosee
monpMu. Ero menb - obecnieunTh mnepenady W MOHUMaHWE HWH(GOpPMAIWH, SBISIOMICHCS MPEIMETOM
obmena. Ecnm B3amMHOe NMOHMMaHWE HE JOCTHTaeTCs, TO KOMMYHHUKAIUS HE COCTOSIIACh, U3 YEro
CJIEYeT, UYTO 00€ CTOPOHBI HTPAIOT B HEH aKTHBHYIO POITb.

KoMMyHUKAIIMOHHBIH TPOLECC — 3TO B3aUMOACHCTBHE COBOKYIHOCTH 3JIeMeHTOB. CyllecTByeT
YeThIpe 0a30BBIX AIEMEHTa KOMMYHHUKAITHOHHOTO TpoIiecca:

1. OTnpaBuTens — JMIO, TEHEpUPYIOIIEe HICI0 WIM coOuparoniee HHPOpMAIMio U
nepearoniee ee;

2. Coo01enne - HermocpeACTBEHHO HH(OpMAIIHS;

3. Kanan - cpenctBo nmepemaun uHbopmanmu (yCTHas mepeaada, CoBemanus, TeaedoHHbIe

NIeperoBOpbl, IMUChMEHHAs Iepelaya, CIy)KeOHble 3alHMCKH, OTYEThl, DJEKTPOHHAs II0YTa,
KOMITBIOTEPHBIC CETH);

4. [Tonyuarens (ampecar) - JIMIO, KOTOPOMY INpeAHa3HaueHa HHGOpMaIMsi U KOTOpOe
HHTEPIIPETUPYET €€.

KoMMmyHUKaImoHHbIH npoliecc oOMeHa HHpOpMaIiei BKII0YaeT B3aMMOCBI3aHHbIE 3TaIlbl:

1. 3apoxkIeHnEe UIer Wik 0TOOp WH(OPMAITIH;
2. Bri0op xanana nepenaun nHGOpMaLny;

3. [Tepenaua cooOmieHwMS;

4 WuTepnpeTanus coOOOICHHS.

Tema 3. IlnannpoBaHMe KOMMYHHKAIIUH.
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Crpykrypa u ¢dopMa KOMMYHUKAIIUN JOJDKHBI  OBITH  OMpEAENCHbl ¥ COTJIACOBAHBI
3aWHTEPECOBAHHBIMH CTOPOHAMH.
KonkpeTHoe coiepkaHue MIaHa yNPaBICHUS KOMMYHHUKAIMSIMH 3aBUCUT OT YCIIOBUN W OTpaHUYCHUN
KaKIoro mpoekta. OH MOXET OBITh O(UIMATBHBIM WM HEO(PUIHUATBLHBIM, IOAPOOHBIM HIIH
0000IIEHHBIM B 3aBUCHMOCTH OT NOTPEOHOCTEH MPOEKTA.
ConeprxaHue TUTaHa YIIPaBICHUS KOMMYHHUKAITUSIMHA
Kak J1okyMeHT, IiaH yHOpaBlieHUS KOMMYHUKAIMSAMH SBJSICTCS COCTaBHOM 4YacThIO IIIaHA
VIPaBIICHUS MMPOCKTOM HJIM BKJIFOYACTCS B HETO B BHJIC BCIIOMOTaTeNIbHOTO TutaHa. OOBIYHO IUIaH
YIPaBICHHS] KOMMYHUKAIUSIMHA COJIEPIKHUT:

e TpebGoBaHusi K KOMMYHUKALIUAM CO CTOPOHBI YYACTHUKOB IIPOEKTa

e CgeneHus o mnepenaBaeMod HH(OpManuM, BKIOYas (opmar, COAep)KaHUE M YPOBEHb
JeTanu3aluu

e VIms coTpyaHuKa, OTBETCTBEHHOTO 3a Mepeaady HHPopMaIiu
e VMs coTpyaHUKa WU TPYIIIBI — MOJIydaTeaei JaHHoH nHbopmMannu

e Meroapl WM TEXHOJIOTHUH, WCIONb3yeMble Uid Tepenaud uHQopMmanuu (Hampumep,
ciyxeOHas 3aIiCcKa, SJEKTPOHHAS T0YTa U/UIIH MIPECC-PETHU3bI)

e UYacroTa KOMMYHUKAIIUU (HAlIpUMeEp, €KEHEACTHHO)
e Ilpomenypsl cormacoBaHusi JOKYMEHTOB
e (Cxema sckananuu npooiem
e Merox OOHOBIICHUS TIIaHA YIIPaBJICHUS] KOMMYHHUKALUSMU 110 MEpE Pa3BUTHS MIPOCKTA
e [T7occapuii 0OmENPUHATON TEPMUHOJIOTHH.
B mnan ynpaBieHHs KOMMYHUKAIMSIMUA MOTYT TakKyK€ BKJIIOYATHCS MPUHIIMIBI TPOBEACHUS

COBENIaHUM MO TCKYIIEMY COCTOSIHUIO IIPOCKTA, C06paHHﬁ KOMaHbI TPOCKTA, DJICKTPOHHBIX
COBCHIaHI/Iﬁ H paCcCblIKaAM BHCKTpOHHOﬁ ITIOYTHI.

Tema 4. KommyHHKanuu B cUCTeMe YIIPABJICHUS.

KoMMmyHUKaIu B yrpaBJIeHUH - CYIIIHOCTb U KJIACCU(PHUKAINS KOMMYHUKAIIMHA, OTIpeielIeHIe
KOMMYHHUKAI[IOHHOT'O NPOLIEcca B YIPABICHUH, TOHATHE MEAXINYHOCTHBIX KOMMYHUKAIUH,
OpraHrU3allMOHHBIC KOMMYHUKAaIWH, 3JICKTPOHHBIC KOMMYHHKAIIWUH, MOICIN KOMMYHHKaHHfI, METOObI
MOBBIIIEHUS Ka4eCTBa KOMMYHHKALIMOHHOTO Ipoliecca. Pojab KOMMyHHKaIUl B CUCTEME YITPABICHMUS.

Tema 5. UndopMmanusa B KOMMYHHKALMOHHOM Ipolecce.
B nporniecce koMmyHUKaImii HHGOPMALIUS MOKET OBITh MCKa)KEHA, HETIPABIIILHO TTOHATA FITH
BOCTIpUHATA. D (HEeKTUBHOCTH OOMeHa HH(opMalMel JOCTUraeTcs TOIBKO B TOM cllydyae, Korja oJHa
CTOpOHa TepeaaeT HH(popMaIHio, a Ipyras — MPaBUIBHO ee BocripruHUMaeT. [loaToMy riaBHOI 3amaueit
KOMMYHHUKAI[MOHHOT'O TIpoLiecca sBIIseTCs oOecreueHre MOHMMaHNs U PaBUIIBHOTO BOCTIPHUSITHS
nepeaaBacMoi HHPOPMAITUH.
Beinenstor yetsipe 6a30BbIX AJIEMEHTA B poliecce 0OMeHa HH(pOpMaIuei:
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— OTMPaBUTENh — JIUII0, KOTOPOE COOUpaeT/TeHEpUpyeT U nepeaaeT HHPOPMAIHIO (B CUCTEME
yIpaBJIeHUs 3TO, KaK MPaBUIIO, MEHEXKep, KOTOPbIN nepeaaeT nH(OPMAIUIO UCIIOTHUTENIO, HAapaBIssl
€ro JIeHCTBUS Ha peaan3aliio yIPaBICHUECKUX PEIEHUI);

— c0001IeHre — CYITHOCTh HH(OPMaLIUH, MepeAAIoIIeNHcsl YCTHO WU 3aKOJUPOBAHHON C TTIOMOIIBIO
CHMBOJIOB;

— KaHaJ — CPEeJICTBO nepenayn nHpopMaiuu (KaHajabl MOTYT OBITh (JOPMaTbHBIMHU U
He(OpMaTbHBIMHU, TOPU3OHTAIBHBIMU U BEPTHKAIBHBIMH U T.11.);

— MOJIydaTelslb — JIMII0, KOTOPOMY MpeHa3HadeHa nHGOpMaIus 1 KOTOPOE €€ BOCTIPUHUMAET.

Tema 6. Kinaccuukanusi nperpaja B npouecce KOMMYHHKALMI.

Tema 7. IIpaBoBbie ocHOBbl yyactuas CMM B ynpaBiaeHun HWHGOPMALHOHHO-
KOMMYHHMKAIMOHHOH AeSITeIbHOCTHIO.
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WHchpopmaLuoHHoe
obBecneueHune opraHoB
BNacTu U ynpaeneHus

McnonbzoBaHue WUcnoneL3oBaHue
aBTOMaTU3NPOBaHHbIX cpeacTB Mcnonb3oBaHWe cCUCTEM
cUcTeM, cpefcTB MaccoBon TenepaguoBellaresibHbIX
PaszNNYHbIX KNaccoB 1 nHdopmayum KomnaHui (TPK)
BWUAOB (CMn)

4. MatepuaJjibl TEKYLIEro KOHTPOJIS YCIIeBA€MOCTH 00y4aromnxcsi ¥ (POH/I OLEHOYHbIX
CpelICTB MPOMEKYTOUYHOM aTTeCTAUMM 10 JUCHUILIMHE (MOTYJII0)

4.1.  @opMbl U METOBI TEKYILIETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHON aTTECTAIllUHU.
4.1.1. B xone peanuzanuu aucuuiuiniabl b1.6.37 «Crparernueckre KOMMYHUKaIUU B
YOpaBJIECHUN» UCIOIB3YIOTCS CAEAYIOUINE METO/IbI TEKYIIEr0 KOHTPOJISl YCIIEBAEMOCTH 00YUJaIOLINXCS:
Tema (paznen) Merto/ibl TEKYIIEro KOHTPOJIS
yCIeBaeMOCTHU
Tema 1 | Crpaterusi, KOMMyHHUKallUM, YIIPABICHHUE - IOHSATHE, | ONPOC, AUCIYT
BUJIbI, NX XapaKTEPUCTHUKA.
Tema 2 | KoMMyHUKallMOHHBIN IpOIIECC OIIpoC
Tema 3 | [InanupoBaHNE€ KOMMYHUKALIUU. OIpoOC, TUCIYT
Tema 4 | KoMMyHHMKaMy B CHCTEME YIIPABJICHMUSL. OIIpoC
Tema 5 | Mudopmaiyst B KOMMYHUKAITMOHHOM MpOLIECCE. OIIPOC, IUCIYT
Tema 6 | Kimaccudukanus nperpas B mporecce onpoc
KOMMYHHKAIUH.
Tema 7 | IIpaBoBbie ocHOBHI yuactusi CMU B ynipaBiieHHH onpoc
MH(POPMALMOHHO-KOMM yHUKAITUOHHON
JIeSITENIbHOCTBIO.

4.1.2. TIpomexxyTouHast aTTecTalus MPOBOAUTCS B (hopMe: 3K3aMeHa, MPOU3BOAUTCS B YCTHOM (popme U
IPEAyCMaTPUBAET OTBET OOY4aIOLIErocs Ha BONPOCHI Omiera. buier BKIIIOYAeT Ba TEOPETUYECKHX
BOIIPOCA, HAlPaBJICHHBIX HA OIpeJIeJIeHNe YPOBHS 3HAHUM, U OHO MPAKTHYECKOE 3aJJaHNe, HALIEJICHHOE
Ha OIpEeJeNICHNEe CIIOCOOHOCTH O0YJaromerocsi K MCIOIb30BaHUIO MONMYyYCHHBIX 3HAHUH MPU PEIICHHH
NPaKTUYECKUX BOMPOCOB M Ha OIpeaeneHre c(HOpMUPOBAHHOCTH HABBIKOB B 00JAcCTH MPAKTUKU
paboThI KypHAIIUCTA.

4.2. Marepuaibl TEKYIIETO KOHTPOJISL yCIIEBAEMOCTH.

[TpenogaBarens OLEHMBAET YPOBEHb MOATOTOBIEHHOCTH OOYYarOIIMXCA K 3aHATUIO 1O CIETYIOLIUMM
MOKa3aTeIsIM:

- YCTHBIE OTBETHI Ha BOIIPOCHI IIPENOIABATENS 10 TEME 3aHATHS,

- BBICTYIUIEHHE C pe3yJIbTaTaMU MHAUBUAYAJIbHOMN WM TPYIIIOBOM padoTHhI,

- y4JacTHe B 00CY)XJ€HUH, aKTUBHOCTb U YMEHHE NIPAaBUIBHO 3a/1aBaTh BOIPOCHI,
- KOJIMYECTBO MPABUIIbHBIX OTBETOB IPU TECTUPOBAHUH.

Kpurepuu onienuBanus paboThl Ha MPAKTUYECKOM 3aHATUU:

- CTENIEHb YCBOCHUS NIOHATUHN U KaTETOPUH I10 TEME;

- yMeHue paboTaTh ¢ HHPOPMALMOHHBIMU HCTOYHUKAMU;

- IIOJIHOTA, CACTEMHOCTh ¥ apTyMEHTUPOBAHHOCTD B MU3JI0KEHUS MaTepHala,
COOCTBEHHOM MJIM TPYIIIOBOI MO3ULNH;

- CaMOCTOSATENILHOCTD PadOTHI, HAINYNE COOCTBEHHON 000CHOBAHHOM MO3UIINN.
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OreHka 3HaHUH, yMEHUI, HABBIKOB ITPOBOJUTCS HA OCHOBE OAJUIBHO-PEUTHHTOBOM

cuctembl 70% u3 100% (70 6amnos u3 100).

Onpoc Ha TNPAKTUUECKUX 3aHATHSIX MPOBOJUTCS B HMHTEPAKTUBHOM Qopme, IO pe3yiabraTaMm
WHIUBUIYAIbHOW, TTAPHON /WA TPYIMIIOBOM pabOThI, CBI3aHHOW C aHAIM30M JOKYMEHTOB, Pa3JIMUHbIX
UCTOYHHKOB HWH(POPMALMH, C pEIIEHHEM KeHc-CTaau, C TPOBEJCHUEM CTPATETHYECKUX CECCH.
MaxkcumanbHo 40 6anmioB - BKJIaJ MO pe3ylbTaTaM aKTUBHOCTH Ha 3aHATHSIX, BHICTYIUICHHSI, y4acTHs B
00CYXJIEHHSIX, OTBETOB Ha BOIPOCHI MpemnojaBatenss B xoxe 3aHATHs, 30 OamioB - Mo pesyabraTaMm
MIPOXOXKICHUS TECTUPOBAHUS.

Bonpocs! 1151 MOATOTOBKH K ONPOCaM:

Tema 1. CTpaTrerusi, KOMMYHUKALH, YIIPABJIEHHE - IOHATHE, BUAbI, HX XapPAKTEPHCTHUKA.
1 Crparerust — BUIbI CTpaTeruid, BEIOOP CTPATETHH M €€ pealn3aius Kak OCHOBHOE COJEpIKaHUE
CTPATErMyeCcKOro yrnpapIeHHUs.
2 llenb U pe3yabTaThl CTPATETUYECKOTO MIIAHUPOBAHUS.
3 KoMMyHHMKAaIMH - BUIbl KOMMYHHUKAILIMH, [IEJIM KOMMYHUKAIUH.
4 VmnpapneHue: MOHATUE, TPU3HAKH, BUJIbIL.

Tema 2. KoMMyHHKAIMOHHBIN NpoLecc.
1 Mopenb KOMMYHUKAIIMOHHOTO TIPOIIECCa.
2 DneMeHThl KOMMYHUKAIlMOHHOTO Mpoliecca.
3 (Cxembl KOMMYHHKalIHOHHOTO MPOoIecca.
4 OOparHast cBs3b KOMMYHUKAIIMOHHOTO MpOIIecca.

Tema 3. IlnannpoBaHe KOMMYHHMKAIIH.
[InanupoBaHre KOMMYHUKAIUU - aHAJIN3 U CETMEHTALN LENEBBIX AyAUTOPUH.
Obecrieuenne 0OpaTHON CBSI3U.
KoHTpOIb pe3ysIbTaToOB KOMMYHHKALIHH.
3aaun U cXeMa BHYTPEHHUX KOMMYHHUKAIUH.

Tema 4. KoMMyHUKanMu B cCTeMe YIIPaBJICHUS.
1. DnemMeHTHl B3aUMOJEHUCTBUS B Mpoliecce KommyHukanuu o T. [Tapconcy:
e JeiiCTBHE aBTOpA W/WIIM HOCUTEISI COOOIICHUS;
e OTBETHAs PEaKIUs PELUIUCHTA;
e CcoJep)KaHuE KOMMYHHUKAaTUBHOTO IIPOLIECCa;
e B3aUMHBIE POJIU, CBA3BIBAIOIINE MEXKAY COOOM y4aCTHUKOB KOMMYHHUKATUBHOTO

B3aUMOJICUCTBUS.
2. Posib KOMMyHHMKanuMy B yIPaBIICHUH.
3. HNudopmanus kak GakTop ONTUMHU3ALMUA CUCTEMBI YIIPaBICHUSL.
4. Pa3BruTre KOMMyHHMKaui B CUCTEME YIIPABJICHMUS.

Tema S. Undopmanus B KOMMYHHMKALIMOHHOM IIpoLecce.

1. Wudopmanuss - mpenMeT Tpyda B IHpoLECCE YIPABICHHUS; CPEACTBO
KOMMYHHKAIIMH MEXKIY JIFO/IbMU.
2. Wudopmanus, wucnoib3dyemas i KOMMYHHKAIIMOHHOTO YIpaBJICHUS

(6azoBas, ¢dopmupyemas HE3aBUCUMO OT ITOCTaBJIEHHON YIPABJICHUYECKON 3aJayd, TEKyIas,
peryinsipHas Ui pa3oBasi, ClieliuaabHO coOupaemast sl TaHHOW yIpaBIeHUYECKOM 3a1a4H.

3. Buner Texymedt uHdopmanuu (IOKyMEHTHpOBaHHas, (uKcupyemas B
JOKYMEHTaX, HEJIOKYMEHTUPOBAHHA).

4. Knaccupukanuss wuHdopmanuy 10 acnekTaM KOMMYHHKAI[MOHHOTO
YIpaBIECHUS.
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Tema 6. Knaccudpurkauus nperpaa B npomecce KOMMYHUKAIMA.
1. HckaxeHnue cOOOIICHHIA.
2. HudopmarnmoHHbIe TIEpETpy3KH.
3. HeynoneTBopuTenbHas CTPyKTypa OpraHu3aluu
4. KoH()MKTBI MeXAY pa3NIuYHBIMU TPYIIIIAMU WIN MOAPA3AETCHUSIMH.
Ilymu npeodonenus npezpao ¢ npoyecce KOMMYHUKAUUU:
1. PerymupoBanue nHGOPMAIIMOHHBIX TOTOKOB.
2. VYmpaBieHYeCKHe ACWCTBUS, BKIIIOYAIOLINE B ceOs TNIAHMPOBAHUE, OPTraHU3aLINI0, MOTHBALIUIO,
peann3aiuio 1 KOHTPOJIb.
3. Cucremsl oOparHoii cBsi3u. Eciiu cuctemMbl 00paTHO# CBA3M HE OTPAOOTAHbI, TO TEPSAETCS CMBICT B
CaMOM KOMMYHHUKaTHBHOM IpOIIeCCe.
4. CoBpemeHHbIE HH(POPMALMOHHbBIE TEXHOJIOTHH.

Tema 7. IlpaBoBbie ocHOBBI YuacTusi CMMU B ynpaBieHur HHPOPMALHOHHO-KOMMYHUKANMOHHOM
AeATEJbHOCTBIO.

3ako o CMM 1991 roma; OOmecTBeHHble/rocynapctBeHHsle  CMUM;  YactHoe
tenepanuoBemanue; Ilewatnsie CMMU; «HoBble  uHTepakTtuBHBIeY CMU -  HHTEpHeT;
[TpodheccroHanbHbIN YPOBEHB.

Bonpocsl gucnyra

JMucnyt 1. KoMMyHUKanuy B CUCTEME yIIPaBICHMUSL.

Ponbp xoMmMyHMKanuii B paboTe opraHu3aluu.
CyIHOCTB U 371EMEHTHI KOMMYHHUKAILMOHHOTI'O Ipoliecca.
Opranu3alvoOHHbIE KOMMYHUKAIIUH.

MexIIMYHOCTHBIE KOMMYHUKALIUH.

Wudopmanus B cuicteMe KOMMYHHUKALH.

Nk =

Pons CMU B GyHKIIMOHUPOBAHUU TOCYIApCTBA
Knaccudukanus CMU kak yq4acTHUKOB U30MpaTEeIbHOTO IIPOIiecca Mo CISAYIOIUM OCHOBAHUSM
I. CMU — cyObeKThl H30UpaTesIbHO-IIPABOBBIX OTHOIIECHUI.
II. CMU, xak popma pacipocTpaHEeHHUsT MaCCOBON MH(MOPMAIIUH.
III. ITo Tepputopuu neiicteus CMU.
[V.Ilo yupenurenro CMU.
V. Ilo ¢popme cobctBennoctu CMU.
VI. Ilo Bpemenn nevictBust CMU.

JucnyT 2. [IpaBoBbie 0CHOBHI eaTenbHocTn CMU
l.
2.

Tumnosbie BOIIPOCHI TECTa

Ha3znayeHnue Tecta
Tect HampaBieH Ha OIICHKY YPOBHS YCBOCHHS MarepHalia Mo CIEAYIOUIUM COJAEpKaTeNIbHbIM OlIoKam
y4eOHON JUCITUTIITNHBI:
— KoMMyHUKaIIMOHHBIN TTPOIIECC.
— Posb KOMMyHHMKaLUK B CHCTEME YIIPABJICHUS.
— [InanupoBaHre KOMMYHUKAILIUH.

PexoMeHnaanuy 1mo 3amoTHEHHUIO
Tect mpoBoguTes B (hopme 3amoiHEHUs OlaHKa TecTa. Bamemy BHMMaHUIO mpenctaBieHo 40
BOIIPOCOB U HECKOJIbKO BAPHAHTOB OTBeTa. [IpOX0kKIeHNE TecTa OCYIIECTBISICTCS TyTEM MPOCTaBICHHUS
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ar060r0 3HaKa Ha OJaHKe HANpOTHB BapHaHTa OTBETa, KOTOPBIA BbI cunmraere mpaBuibHBIM. Bama
3ajjaya — MNPOAHAJIM3UPOBATh HMH(OPMALMIO, HM3JIOKEHHYI0 B BONPOCE, M U3 HECKOJIBKHUX OTBETOB
BBIOpaTh NpPaBWIbHBIM. B HEKOTOPHIX BOIpOCax BO3MOXKHBI JIBa IPABUJIBHBIX BapUaHTa OTBETA.
[TpocTtaBnenune Gosee yeM JByX 3HAKOB IPU OTBETE HAa OJMH BOIPOC MM HE NPOCTABIECHUE 3HAKa,
UCIPABJICHUE - O3HAYaeT HENPABWIbHBIN OTBET.
ITomuure:
— Bpems orpanndeno. HayaB BBIMOMHATH TeCT, HEOOXOAUMO J€aTh 3TO KaK MOXHO Oosee ObICTPO U
TOYHO.
— Ecnmu Bbl xoTuTe M3MEHUTH OTBET, 3aUepKHUTE (HE CTHpaiite!) mepBbIi BapUaHT M OTMETHTE
KPECTUKOM CBOM HOBBIH OTBET.
— B tecre umeercsa 40 BonpocoB, u [uis ero BeinoiaHeHus y Bac Oynet 40 munyt. Ipu xenanuu, Bel
MO>KET€ 3aKOHYUTh TECT PaHbIIIE.

O0padoTka U MHTEPHIPETALMS Pe3yIbTATOB TECTA

Kaxaplii mpaBUIBHBIN BapuaHT OTBETa Ha Borpoc — 1 6amn. MakcuManbHOE KOIWYECTBO OaIoB
— 40. 40-35 npaBuibHBIX OTBETOB — 30-26 GamioB (COOTBETCTBYET OLEHKE «OTIMYHO»). 34-29
MpaBUIbHBIX O0TBETOB — 20-16 6amnoB («xopormioy»). 29-20 mpaBuibHBIX OTBETOB — 15-11 Gammos
(«ymoBnerBopuTenbHO»). Menee 20% mpaBUIBHBIX OTBETOB COOTBETCTBYIOT HEYIOBJIETBOPHUTEIHHOM
ornenke — 10-0 6amnoB. Pe3ynbTaThl TECTUPOBAHUS YYUTHIBAIOTCS MPH MPOBEICHUU MPOMEKYTOUHOM
aTTeCTalllu.

Tect Nel
1. ®yHKIHS yOpaBIeHUs — 3TO:
1. oaHa W3 XapaKTEPHCTHK MPOIlecca YIPaBICHUS;
2. moppasaeleHue B CUCTEME YIpaBICHHUS;
3. JIOKyMEHTAIlUs B CUCTEME YIPaBICHUS.
OrTser: 1.

2. OyHKIMM yIPaBICHUS NOAPA3AEIISIIOTCS Ha:
1. oOmmue;
2. cneuuduueckue;
3. KOMILIEKCHBIE.

Ortser: 1, 2.

3. IlnanupoBaHue — 3TO:
1. ynpaBneHueckas (QyHKLUY;
2. cbepa nesTeIBHOCTH;
3. 0OBEKT yIpaBICHHUS.
Ortger: 1.

4. Opranusanus — 310:
1. pacnpeneneHue MOJTHOMOYHIA;
2. ynpaBieH4eckas QyHKINS;
3. Meron yIpaBlIECHHUS.

Otger: 2.

5. PerynupoBanue — 310:
1. cragus mpouecca yrnpaBJieHuUs;
2. ynpaBieH4eckas QyHKIHS;
3. HOpMa ympaBsieMOCTH.
Ortger: 2.
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6. KonTpomns — 3to0:
1. cnoco® mpoBepku;
2. ympaBieH4ecKas GyHKIIHS,
3. METOJ MPOBEPKH.

Otger: 2.

7. Yder — 9710:
1. cdepa nesrenbHOCTH;
2. UIUKI NIPUHATHUS PELICHUI;
3. ympaBieHuecKas QyHKLHS.
Ortser: 3.

8. O0mmue GyHKIUHN MPUCYIIH:
1. nmpeanpusTUSM HEMPOU3BOIUTENILHOMN CephI;
2. mpeanpusTHIM POU3BOIUTEIBHOMN cepsl;

3. TPaBWIBHOTO OTBETA HET.
Ortser: 1, 2.

9. Cneunduyeckue GyHKINN TPUCYIIIN:
1. TpOM3BOACTBEHHBIM OOBEANHEHUSM;
2. TPOMBIIUICHHBIM TPEIIPHUSITUSIM,
3. TpaBHIBHOTO OTBETA HET.

Ortser: 1, 2.

10. MotuBanus — 3T10:
1. meron ynpaBieHus;
2. GdyHKUOMS yrpaBiICHUS;
3. cnoco0 ynpaBieHHUs.
Ortser: 2.

11. MoTtuBanusi OTHOCUTCS K YIIPaBJICHUIO:
1. obGopymoBaHuewM;
2. TpPyIOBBIMH PECYpCaMU;
3. HPOAYKTOM.

Ortser: 2.

12. MoTtuBanus — 3T10:

1. obmas pyHKIHS;

2. cneuuduueckas QyHKIuUS;

3. couuanbHO MCUXOJOTHYECKask PYHKITHSL.
Otser: 2.

13. IIpu hopmupoBaHNY MOCIIENOBATEIBLHOCTH JICHCTBUI B POLIEAYPE NPUHATHS
YIPaBJICHUYECKOTO PEIICHHUS MOJ] 3TAIIOM «UACHTU(UKALINS TPOOIEMbD) TOHUMAETCS:
1. BbIOOp €IMHCTBEHHOM albTEepHATUBBI;
2. aHanu3 OTKJIOHEHWI OT HOPMAaTUBHBIX 3HAYCHUN;
3. omucaHue nMpoOJEMHOM CUTYalUH;
4. (opmupoBaHue MepeyHs AIbTEPHATHB.
Ortser 3.

14. IIpouecc, ¢ MOMOIIBIO KOTOPOTO PYKOBOJUTEIND MEPEIAET YaCTh CBOUX MOJTHOMOYMIL
MOTYUHEHHBIM 3TO:
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1. mnaHupoBaHue pabOThI COTPYIHUKA,
2. NeJeTMpOBaHKE MOJTHOMOYHIA;

3. pa3rpaHHuY€HHUE OTBETCTBEHHOCTH.
OrtsBer: 2.

15. Heo6xoauMoCTh IeJIerupoBaHus MTIOJTHOMOYNI BBI3BAHO:
1. pocToM MacmTaboB OpraHU3aIINN;
2. OTrpaHHYCHHBIMHA BO3MOXKHOCTSIMH KaXKIOTO OTACIIEHOTO MEHEKEPa,
3. HeoOXoAMMOCTHIO 00JIee OTIEPATUBHOTO MPUHSTHUS PELICHUH;
4. pa3BUTHEM JIEMOKPATHYCCKOTO CTHJIS PYKOBOJICTBA,;
5. codeTaHHeM NEePEeYHCICHHBIX (aKTOPOB.
OrTser: 1.

16. OpranuzanmoHHbIE TOJTHOMOYHUS 3TO:

1. orpaHUYEHHOE TIPABO PACIOPSIKATHCS PECYPCaMU;

2. TpaBoO OMpPEAETATh AeUCTBUSI PAOOTHUKOB,;

3. BO3MOXHOCTb MEPENOKUTH HA JPYTUX CBOU OOS3aHHOCTH.
Ortser: 1, 2.

17. Opranu3anoHHbIE TOJIHOMOYHS CBS3aHBbI C:
1. momKHOCTBIO.
2. KOHKPETHBIM YEJIOBEKOM.
3. c IeMoKparu3anuei yrpasieHUs.
4. ¢ ynpaBJI€HUECKON CUTYyallUEH.
Ortser: 1.

18. Meton MO3roBOro MTypMa B IPUHSATHH YIIPABICHUYECKOTO PEIICHUS] OPHEHTHUPOBAH Ha:
1. BBIPaOOTKY CHEIUATMCTaMU TBOPUYECKUX UJEH MPU MOMOIIN aCCOLUAIUY;
2. KOJJIEKTUBHYIO BBIPAOOTKY TBOPUECKUX HJIEH;
3. mpuMeHEeHHe eUHOJINYHOM BIACTH SKCIIEPTa;
4. pa3paboTKy JETaIbHOTO aAJITOPUTMA IIpoliecca pelieHus MpoOIeMBbI.
Otser: 2.

19. [TorHOMOYMS ¥ OTBETCTBEHHOCTH CBSI3aHBI MEXKAY COOOI:
1. mpsMoil 3aBUCUMOCTBIO: UeM 00JIblIe 00BEM MTOJTHOMOYUMN, TEM OOJIbIIIE U

OTBETCTBEHHOCTH;
2. 00paTHOI 3aBUCUMOCTBIO: YeM OOJIbIIIE 00bEM IMOTHOMOYUA, TEM MEHBIIIE
OTBETCTBEHHOCTH,
3. He cBsa3anbsl Mexy coOOH.
Otger: 1.

20. [IpaBo OTKJIOHSITH PEIICHUS] JIMHEWHOTO PYKOBOJIUTENSI COOTBETCTBYET CIEAYIOIIEMY THITY
MMOJITHOMOYH

1. JuHeHHBIE;

2. 003aTeNbHOr0 COIIacOBaHuA;

3. mapaJenbHbIE;

4. anmapaTHbIE.
Ortser: 1.

21. OTnpaBHBIM 3TaINlOM MPOBEPKU HCIIOTHEHHS YIIPABICHYECKOrO PEIICHNUS TOJDKHO OBITh!
1. mIaHWpOBaHME peaTn3ally PEIICHUS Ha OyIyIIHid IEPUOT;
2. HaOmozeHne ¥ U3MEPEHNE MTPOBEPSEMBIX IPOLECCOB U SBICHUH;

24



25

3. CpaBHCHI/Ie peByfIBTaTOB HpOBepKI/I HCIIOJIHCHUA peH_IeHI/IH C 3a1aHHBIMHA CTaHI[apTaMI/I;
4. ompenencHUE MapamMeTpoB GYHKIIMOHUPOBAHUS OPTaHHU3AIMH, MTOUICKAIINX IPOBEPKE.
OrtBerT: 4.

22. OTBETCTBEHHOCTH B PE3YJIbTaTe JAEIErMPOBaHMsI TIOJIHOMOYMN JENIErUpyeTcs:
1. BMecTe C MOJTHOMOYHSIMH,
2. MOXET JeJIErMpoBaThCs BMECTE C MOJTHOMOUYMSIMH, a MOXKET U HE AEIETUPOBATHCS;
3. OTBETCTBEHHOCTb HE JIEJIETUPYETCsl.

Ortser: 1.

23. llenssmu obMeHa nHpOpPMAIIUEH HE SBIIICTCS:
1. mnosbleHue 3(h)(h)eKTUBHOCTH JIeATETLHOCTH OpraHU3allu;
2. BBIOOp Hanbosee YKOHOMUYHON aJbTePHATUBBI;
3. obecneueHue NOCIEI0BATENFHOTO IBUKEHUS OPTaHU3AIMHM K HAMEUSHHBIM LIEJISAM;
4. BBIOOD aNBTEPHATHUBEI U3 OOJIBITUHCTBA BO3MOKHBIX BAPHAHTOB.
Ortser: 2.

24. [lpyHuun eAMHOHAYAIIUS O3HAYAET, UTO:
1. Bce paOOTHUKH OpPTaHHU3AIUN TTOTYUHSIIOTCS TOIBKO €€ PYKOBOJIUTEIIO;
2. pabOTHUK JOKEH UMETHh TOJIBKO OJTHOTO HEMOCPEICTBEHHOTO PYKOBOAUTEINS U TOJIBKO OT
HEro TMOJIy4aTh PaCIOPsKEHNS,
3. B OpraHu3alvu JOJDKHO OBITh KaK MOXKHO MEHbIIIE PYKOBOAUTEICH.
OrTBerT: 2.

25. Hopma ynpaBisieMOCTH — 3TO:
1. pa3mep opranu3anuu, MO3BOJSIOMUN Y(P(HEKTUBHO YIIPABIATH €I0;
2. COOTHOILICHHE MEXIY PYKOBOIUTEISIMHU, CIIELIMAIIUCTAMH U CIYXKaIIUMU;
3. KoIM4ecTBO pabOTHHUKOB, HETIOCPEICTBEHHO MOJYMHEHHBIX OTHOMY PYKOBOJUTEIIIO;
4. KOIM4YECTBO YPOBHEW HEPAPXUU B CTPYKTYpE YIPaBICHUs OpraHUu3aluei.
Ortger: 3.

26. BiiusiHre BeTMYMHBI HOPMBI YIIPABIIIEMOCTH Ha CTPYKTYPY OPTaHU3aIluH CIICIyOIIee:
1. dem Ooblie HOpMaA YIPABISAEMOCTH, TEM OOJIBIIIE YPOBHEH UEPAPXHH;
2. 4eMm 0o0JbIlIe HOPMa YIPABISIEMOCTH, TEM MEHbBIIIEC YPOBHEH HEepapXuu;
3. BCIIMUWHA HOpMLI yr[paBJ'IHeMOCTI/I HC OKa3bIBACT CYHICCTBGHHOFO BJIUSHHUA HA
OPraHU3aIMOHHYIO CTPYKTYPY.
OTBerT: 2.

27. Oprann3almoHHbIE KOMMYHUKALIUU — 3TO:
TEXHUYECKHE CPEe/ICTBA Mepeaau HH(popMaluy;
nporiecc nepeaadn HHPOpMaIum;
CpeZCTBa CBsI3H, UCIOIb3yeMble pAOOTHUKAMU OpraHU3allu;
nporiecchl oOMeHa HH(popMaren MeXIY JIFOIbMU;

5. uHpOpPMALMOHHBIE HOTOKU MEXY MOJAPA3ACICHUSIMU OPraHU3aLIH.
Ortser: 4.

el S

28. Jly1s ocyIIecTBICHUS KOMMYHUKAIIMN HEOOXOIUMBI CIICTYIOIINE dJIEMEHTHI:
1. ormpaBuTens, NOTydYaTeNb;

KaHaJ CBSI3H, COOOIICHHE;

oOpaTHasi CBsI3b;

cHUCTEeMa KOJIMPOBAHMS;

B3aMMOIIOHHMAaHUE.

Nl
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Otser: 1, 2.

29. KommyHHKallMM HE0OXOIMMBbI OpraHU3aI1H, TaK KaK OHU TO3BOJISIOT:

1. moy4dath UH(GOPMALIHIO O COCTOSIHUU BHEITHEH CpeIpl;

2. y3HaBaTh O TOM, YTO IIPOUCXOANT BHYTPH OPTaHU3ALINH;

3. 1oCTHYb B3aUMOIIOHUMAHHUS U COITIacOBaTh JEHCTBUS Nojpa3aeaeHui 1 pabOTHUKOB
OpraHu3aIuHy;

4. naroT UHPOPMAIIIO, HEOOXOAUMYIO JUIS IPUHATHS PEILICHHH.
Ortser: 3.

30. T'opu3oHTaIbHBIE KOMMYHHUKALIUU 3TO:

1. KOMMyHHKaIIMN MEXy paOOTHUKaMH, UMEIOLIMMH OOILEro pyKOBOIUTEIS;

2. KOMMYHUKallUU MEXIY MOIPA3ACICHUSAMHU OPraHUu3aliu;

3. KOMMYHHKAIIMH MEXKIY NOpa3/IeIeHUSIMH WK paOOTHUKAMU, HAXOAALIUMUCS Ha OJTHOM
YPOBHE HE€papXuu;

4. KOMMYHUKaIlUU MEXy paOOTHUKAMH OJIHOTO CTPYKTYPHOTO MO/Ipa3AeieHusI.
Ortser: 3.

31. BepTukanbHble KOMMYHUKAIIMHA XapaKTEPUIYIOTCS:
1 .HampaBIeHUEM JIBIKEHUS HHPOPMAIIMOHHBIX TTOTOKOB;
2.0THOIIIEHHEM PYKOBOJICTBA M MIOJUUHECHHSI.

Otger: 2.

32. IlpuurHaMHu CYIIECTBOBAHMSI B OPraHU3alUAX HEPOPMATLHBIX KOMMYHHUKAII MOTYT OBITh:
1. HM3Kas TUCIIUTIIMHA B KOJUICKTUBE U OTCYTCTBHE aBTOPUTETA Y PYKOBOIUTEIIS;
2. TeMOKpAaTHYECKUM CTUITb PYKOBOJICTBA;
3. meperpy3ka o(hUIMATBHBIX KaHAIOB CBS3H;
4. HehopmabHas CTPYKTYpa OpraHU3aIliy.
OrTsBerT: 1, 4.

33. NadopmManimoHHBIM ITYMOM HA3BIBAIOTCS:
1. TexHUYEeCKHE TIOMEXU B KaHajaX CBA3H;
2. ucKkaxxeHusi HHpopMaIuy pu ee mepeaade MeXIy YPOBHSIMU UEPAPXUU;
3. mo0Oble MOMEXU U UCKAKEHUS!, CIIOCOOHBIE H3MEHUTh CMBICIT COOOILICHUS;
4. ICUXOJIOTUYECKUE PA3INYHS B BOCTIPUSATUN HH(DOPMAIIHH.

Otser: 3.

34. IIporiecc KOMMYHHUKAITUHN ¢ OOpaTHOM CBsI3bI0 OoJiee 3 (PEKTHBEH, TOTOMY YTO:
1. oOpartHas CBsI3b YCKOPSET Mpoliecc oOMeHa nHpOpMaIuei;
2. oOpaTHas CBA3b MO3BOJISAET KOMIIEHCUPOBATh HCKAXXEHUS UHPOPMAIUH;
3. oOpaTtHas CBS3b MPEMATCTBYET (PriIbTpary HHGOPMAIINH;
4. oOpaTtHas CBA3b MPEAOTBpaIIaeT HHOOPMAIIMOHHBIH HIyM.
OrtserT: 1, 2.

35. Heo6xomuMoOCTh MPUHUMATH PEIICHHUS BO3HUKAET B CUTYAIMH BBIOOpA:
1. na;
2. HeT.

Otser: 1.

36. [IpuHsATHE pelIeHMIA BEI3BIBACTCSI HEOOXOIUMOCTBIO YCTPAHUTh KAaKUe-THOO0 OTKIIOHEHHS OT
HOPMAaJILHOTO COCTOSIHUS YITPABIISIEMOTO OOBEKTA!
1. na;
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2. HET.
OrtserT: 1.

37. IlpunHsiTHE pELICHUN CBSI3aHO C U3MEHEHUEM LIeJIel yIPaBIICHUS
1. met;
2. na.

OTserT: 2.

38. IlpunsATHE yIpaBIEHYECKUX PELICHUN B OpraHU3aluu:
1. CylIecTBEHHO OTIIMYAETCsl OT YACTHOIO BIOOpA YENIOBEKa;
2. OmIMYaeTcs, HO HE CYLIECTBEHHO;
3. TPAKTUYECKH HE OTIIMYACTCH.

Ortser: 1.

39. BeposSsTHOCTHBIM PELICHUSM COOTBETCTBYIOT CJIEIYIOIINE YCIOBHUS:
1.ycnoBus ONpeieIeHHOCTH;
2.yClIOBUS PUCKa,
3.ycioBuUs HEONPEEICHHOCTH;
4.ycroBus pucKa U HEONPEAEIEHHOCTH;
5.HU OJTHO U3 NEPEUUCIIEHHBIX YCIOBHMA.
Ortser: 2, 4.

40. PenreHus, npuHUMaEMbI€ 10 3apaHee ONpeIeICHHOMY aJITOPUTMY, Ha3bIBAIOTCH:
1. craHIapTHBIMY,
2. XOPOIIIO CTPYKTYPUPOBAHHBIMU;
3. hopMaNM30BaHHBIMH;
4. neTepMUHUPOBAHHBIMH.
Ortser: 3.

Tunosble Kelchl

Keiic 1. CTpouTtebcTBO B KPU3H.

CrpoutenbHas (Qupma OKa3blBaeT YCIYTM IO CTPOUTENBCTBY OOBEKTa s KPYIMHOTO
rocymapcTBeHHoro npennpustus. Cpok cinaun oobekTa Obu1 sHBaph. Ceituac MapT, 0OBEKT elle He ClIaH,
TaK KaK y CTpOMTENeld HEeT CPeACTB, YTOOBI 3aKyNHTb CTPOUTENIbHBIE MaTepHalbl M  3aBEPILUTH
cTpouTenbeTBO. [lmanupoBanocs MpHUBIEYb KPEAUTHBIE CPEACTBA, HO OAaHKU B CBS3M C KPU3HCOM
KpCAUTHI BbIIABATH OTKA3bIBAOTCA. HpI/I 9TOM roCyJapCTBCHHOC NPCANPUATHE HE BHCCIIO HpOHHC&HHOﬁ
B JIOTOBOpE Mpenoruiatel 3a paboty B pasmepe 50%, a BHecno Toibko 30%. Kommanus, xotopas
MOCTABJIACT CTPOUTCIIBHBIC MAaTCpHUalibl, HC T'OTOBA OCYHICCTBUTDH IIOCTaBKHN 663 OIlIaThbl, T.K. UM
HEOOXOMMBI TapaHTHH, KOTOPBIX CTPOUTENIbHAs (hrpMa HEe MOXKET MPEICTABUTb.

[IpencraButens rocyJapcTBEHHOTO MPEANPHUSATHS: 3aUHTEPECOBAH, YTOOBI CTPOUTEIHCTBO OBLIO
3aBEpIICHO KaK MOXKHO OBICTpee, FOTOB B ciiydyae HEOOXOIUMOCTH CMEHHUTb CTPOUTEIbHYIO (DUpMY.
['oToB paboTaTh TOIBKO MO MOCTOILIATE, HECMOTPSI HAa TO, YTO B 10oTOBope mpomnwucana 50% mnpemoruiara.

[TpencraBuTesb CTPOUTENBHON (UPMBI: 3aMHTEPECOBAH B TOM, YTOOBI 3aBEPIIUTH CTPOUTEIHCTBO
U MOJIYYUTb OCTABUIYIOCH 4YaCThb ACHCT.

[TocTaBmIMK CTPOUTEIHHBIX MATEPUATIOB: 3aMHTEPECOBAH B KIIMEHTE — CTPOUTENbHOU upme, Tak
Kak Ha JBOpE KPU3UC U KIUEHTOB Majlo, HO UM HYKHBI TapaHTHHU.

Ilenv: mpoBecTH NEPErOBOPHI C Ka)XAbIM ONIMOHEHTOM U TNPUNTH K pPEIIeHHI0, KOTOpoe Obl
YIIOBJIETBOPHUIIO BCE CTOPOHBI.

Keiic 2. CTpaTerust «Criiaz;kuBaHMs» IKOJOTMYECKOT0 CKaHAAJa.
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— 3aBoj 1O MPOM3BOJCTBY IPEBECHO-CTPYKEUHBIX IIMT B aepeBHe [londepesse mon Bemukum
Hosropogom. C MOMEHTa OTKpBITUSI MPOU3BOACTBA MPOEKT CTOJIKHYJICS C COIPOTHUBIIEHUEM MECTHOTO
HACEJICHHs, 3asiBUBILETO 00 yXYIIIEHUH 3KOJIOrHdeckoi cutyaruu B [londepe3be — KOOI B CBSI3U C
JIeATEIBbHOCTBIO 3aBOJIA.

OO11ecTBEHHOCTh HEOIHOKPATHO KajloBajach Ha MPEANPHUITHE BO BCE BIACTHBIC MHCTAHIMHM, B
TOM YHCJIe YTIOJHOMOYEHHOMY TpH nipe3uaeHTe PO mo nmpaBam pebdenka [laBmy ActaxoBy (pedsp 1uia o
SKOOBI YXYAIIMBIIEMCS 3I0pOBbE JIeTeii). B cBsi3u C jxanobaMyu MECTHOTO HACEIECHHUS Ha «3alaxm» OT
nmpou3BojcTBa B ceHTs0pe 2011 roma HaydHO-MCCIIENOBATEIIbCKUNA HHCTHTYT OXpaHbl aTMOC(HEpPHOTO
Bo3nyxa (Cankr-IlerepOypr) mpoBen KOMIUIEKCHYIO WHBEHTAPH3AIMIO HCTOUYHUKOB aTMOC(epHBIX
BBIOPOCOB MPENNPUSITHS, 3aIBUB, YTO pa3pabOTKa TaKUX MEPONPHUATHI ISl MPEANPUATHS HE SBISETCS
00s13aTebHOM, TaK Kak IPEBHIIIEHUH HOPMAaTHBOB HET, a HOPMATMBOB 3alIUThl OT 3allaXxoB HE
cymectByeT. 1 mapra 2012 roga HoBropoiackuii palOHHBIM Cyl CBOMM PEIICHUEM YIOBJIETBOPHII
HCKOBBIE TpeOOBaHMS, PU3HAB HEJCHCTBUTENBHBIM paspemeHue ot 3 centsiops 2010 roga Ha BbIOpOC
BPEIHBIX (3arps3HAIONINX) BEIIECTB B aTMOC(EpHBIN BO3AYyX, BblIaHHOE OTnenoM CeBepo-3amajaHoro
Vrpasnenuss DenepanbHON CIyKOBl IO 3KOIOTHYECKOMY, TEXHOJIOTHUYECKOMY M aTMOC(epHOMY
HAJ30py B 4acTH BbIOpoca B arMochepHbId BO3AyX ckunuaapa. PemieHwem cyaa MOCTaHOBIEHO
3aMpeTUTh MPOU3BOIUTE Yepe3 HCTOUHUK NoS (cymmibHbIe OapabaHbl) BEIOPOC B aTMOC(HEPHBIN BO3IYX
3arpsI3HSIOUINX BEIIECTB — JIUMOHEH, alb(a-TepnuHeH, OeTa-TepIuHeH, He0-aJUIouMeH, OeTa-OLuMEH.
[To cnoBam reHepanbHOTO TUPEKTOPA, 3TO (PAaKTUYECKU O3HAYAET OCTAHOBKY MPEIIPUSTHSL.

B 2013 r. Hentpom cyme6Ho# 3xcniepTussl npu Munucrepctse KOctunuu PO 6p110 cocTaBieHo
3aKJII0YEHHE, B KOTOPOM TOBOPUTCS O TOM, 4TO BBIOpOCHI 3aBoja «PDmaiinepep», pacroloKeHHOTO B
nepesHe [Ton6epe3be HoBropockoro paiioHa, MpUUWHUAIIN CYIIECTBEHHBIA BpE]l OKPYKAIOIIEH cpee.

ITo cnoBaM pyKOBOJCTBa MpennpusiTsi, BOKpyr aepeBHu [londepesse ceituac HaxoxasTcs 6omnee 10
MPEANPUATHNA, PSIIOM TaKXke MpoXoauT Tpacca MockBa - Caskt-lleTepOypr, ogHako TpeTeH3UU
00I11eCTBEHHOCTH aKIIEHTUPOBaHbI UMEHHO Ha «Dmaiinepepey.

3anaya: CoCTaBbTE CTPATETHIO «CIIAXKUBAHUS» HKOJOTMYECKOr0 CKAaHJ1aja, HAHECIIEro BECOMBIN
yiep6 UMUDKY U perrytanuu Onaitnepepy.

Bonpocsl k 3k3aMeHy:

1. KoMMyHUKanuy - NoHTHE, BUBI, UX XapaKTEPUCTHUKA.

2. Buabsl koMMyHHUKaIIHA.

3. KoMMyHUKaIIMOHHBII Npoliecc, MOHITHE, OCHOBHBIE 3JIEMEHTBI, 3Tallbl, UX XapaKTEpPUCTUKA.
4. Yto Takoe cTpaTernueckrue KOMMYyHUKAIIMHU?

5. KoMMmyHUKaIIMoOHHast CTpaTerus: eiu, 3aJaun, nporuecc (JOpMHUPOBAHUSI.
6. Crparernueckrie KOMMYHUKAlUU WU IPOCTO KOMMYHHKAILIMH.

7. Crnenuduka cTpaTernueckux KOMMYHHUKALUH.

8. Bupl KOMMYHHKAIIMOHHBIX CTPATErUH.

9. Texnonorust pa3paboTKu KOMMYHHKAIIMOHHBIX CTPATETHA.

10. Nudopmarmm B KOMMYHHUKAITMOHHOM ITPOIIECCE.

11. MexIIMYHOCTHBIE U OPTaHU3aLUOHHBIE KOMMYHUKALIUH.

12. Knaccudukarus nperpas B mpoiecce KOMMYHUKAITHA.

13. VYnpasineHue KOMMYHUKALUSAMU B OPraHU3aLUU.

14. [IpocTtas Mmozesnp nmporecca KOMMYHUKAIUH.

15. OO0parHas cBsI3b KOMMYHHMKALIMOHHOTO TIPOIIecca.

16. Cnoco0bl KOMMYHUKAIIUH.

17. Crioco60B noBbIeHHs 3 (HEKTUBHOCTH MEXIIMYHOCTHBIX KOMMYHUKAITHHA.
18. [Tyt noBeimenus 3GPEeKTUBHOCTH OPraHU3AITMOHHBIX KOMMYHUKAIIH.
19. DyHKIUY KOMMYHHUKAILUN B OpraHU3aliu.

20.  Yro Takoe mpouecc yrnpaBieHus?

21.  Yro Takoe QyHKIHS yIpaBICHUS?
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22. KakoBbI OCHOBHBIE COAEPKATENBHBIE TEOPUU MOTUBALIAN?

23. KaxkoBa posb KoOpJIMHAIIMY B MPOILIECCE YIPABICHUA?

24. HazoBure nepByio (yHKIHNIO IpoIiecca yIpaBIeHHs.

25. KakoBbl OCHOBHBIE TTPOIIECCYATbHBIE TEOPUU MOTUBALINH?

26. KakoBa BbIcIIas moTpeOHOCTH B upaMue norpednocreir A. Macnoy?

27. Kakue dhyHKIIMM ynpaBiieHHs] HA3bIBAIOT 00IUMU?

28. JlaiiTe pa3inuuHble TPAaKTOBKY TEpMHUHA "OpraHu3anus’.

29. B dem cocTOUT CyIIHOCTh TJIaHUPOBAHHUSI YIIPABICHYECKON JEATEIBHOCTH?

30. KakoBo conepxanue (GyHKIIUH TAHAPOBAHUS?

31. B geMm coctout paznuuue "uHpopManuu" u "KOMMyHHUKAIIUK'" B yIIpaBIeHUN?
32. KakoBbI OCHOBHBIE CTaIUU U Tl IPUHATHS U PEAJIN3aLUN YIIPABICHUYECKUX PEILIEHUI?
33. B d4em cOCTOUT CYIIHOCTh yNpaBIECHYECKOTO PEIICHUS ?

34. KakoBbI oka3aTenu KauecTBa yIpaBICHYECKUX PELICHUNH?

35. Kakyro nHbopmainmio Ha3pIBalOT HEBEPOATHLHOM?

36. Kakum o6pazom kinaccupuiupyercst ynpapieHyeckas uHpopmanus?

37. KaxkoBo conepkanne KOMMYHHUKAIIMOHHOTO MPOLIeCCa B YIIPABICHUM ?

38. KakoBo conepxanue GyHKIIUN KOHTPOIS?

39. Ponb kOMMyHUKALIMI B CUCTEME yIIPABICHUS.

40. Pa3BuTre KOMMYHHMKAIUN B CUCTEME YIIPABJICHMUS.

41. [InaHnpoBaHrEe KOMMYHUKAIIUH.

42. Knaccugukamus mperpaj B mporecce KOMMyHUKALUH.

43. [TpaBoBbie ocHOBBI yuactuss CMU B ynpaBieHnr HHPOPMaITMOHHO-KOMMYHHUKAIIMOHHOM
JESTENIHOCTBIO.

44. DJIeMEHThl KOMMYHUKAIIMOHHOTO TIPOIIecca.

45. Knaccugukanus napopmanuu o acrnekraM KOMMYHHKAIIMOHHOTO yIIPaBJICHUS.
46. Nudopmarus - mpeamMeT Tpyzaa B MPOIECCe YIPaBICHUS.

47. Bugp! Tekymeit nudopmariym.

48. Nudopmarust, ucronp3yemMas 1jisi KOMMYHHUKAIIHOHHOTO YIIPaBIICHHUS.

49. HckaxeHre COOOICHHA.

50. NudopmarimoHHsie nmeperpysKu.

TumoBsie NPpaKTUHYCCKHE 3a1aHUA:

3ananue 1. [IponemMoHCTpHUpYiiTe pa3Hble AWCTAaHIMU B oOmeHud. KoHTeker 1: BB mpUIUTH K
MOTCHIIMAIIBHOMY WHBECTOPY C MPOChOOW MojyiepkaTh Baml MpoekT. KoHTekcT 2: BBl CIy4ailHO
BCTPETHJINCH B Kade ¢ BamuM npenogasareneM. Konrekcr 3: Bbl obmaerech ¢ poaHbiM Opatom. Yem
00ycCIIaBIMBaeTCsl TUCTAHIIMS B OOIIIEHUN?

3ananue 2. [lpuaymaiite crmoBo. OOBSICHHUTE €ro C MOMOIIBIO HEBepOaIbHBIX 3HAKOB, C
MTOMOILBIO KAPTUHKHU.

3apanme 3. Co3pmaiiTe CHOUCOK BCEBO3MOXKHBIX JIOJDKHOCTEH B KOHKPETHBIX —cdepax
nearenbHocTH. Hanmpumep, renepanbHblii aupektop xonauHara CMU, Bomutens HavanbHuka TCK.
Pacnipegenure NOMKHOCTA MO CTAaTyCy, HAYMHAsi C CaMOro BBICOKOTro paHra. Ompenenure KpUTepuu
pacrnpeneneHust 10KHOCTEH.

3ananme 4. [IpuBeaure npumepsl akToB oOmieHHs. PaccyxnaliTe OT MPOTUBHOTO: YTO HE
sBisieTcst oomenuemM? CrenaiiTe BBIBOIBI O CBOMCTBax oOmieHus. [IpuBenure mpumepsl OOIMIEHUS W3
COOCTBEHHOTO OIIBITA, TJ€ OBl SPKO MPOSBUIIMCH CIECAYIOLINE €ro MPOLECChl: B3aUMOCHCTBHE JIONCH,
OTHOILIEHUE APYT K APYTY, B3aUMOBIIHUSIHUE, IEPEKUBAaHUS COOECEIHUKOB, TOHUMAaHUE.

3apanme S. IlpogomkuTe CHOUCOK CTWiIeH OOIIGHUS: APYXKECKHH, 3auTphIBAIOLIHM,
BBICOKOMEPHBIH, pyKkoBOAdIIMil. . . [I[punymaiite KOHKpeTHYIO cuTyaruo. [Ipourpaiite ouH U3 CTUIIEH
MOBEACHUS C HAITAPHUKOM.
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3ananue 6. [Ipoananusupyiite, kakyto HHGOPMAIUIO M CKOJIBKO €AMHHI] HHPOPMAIIUN HECYT B
cebe Takue OMpeeNICHHsI ToJI0Ca M TOHA, KaK HACMEIUIMBBIA, 3aMCKUBAIOIINMA, JTOMAIOIIIUICS, COHHBIMH,
BU3TIIMBBIN, CTPOTHI, UCTEPUYHBIN, TYCKIIbINA, HATJIBIH, S3BUTEIBHBIN, IPYKETIOOHBIN, TETCKUN.

3apanme 7. [laliTe MakcMMaabHOE KOJIMYECTBO OMNpPEACICHUA K peud COOECETHHKOB B
CIeIYIOIINX CHUTYyallUsX: Ha HSK3aMEHe, Ha mapane, B oduce, B cyme, y Marepu, Ha TpuOyHe, C
MOJIPY>KKOM, HA MUTHUHTE, Ha TIOATOILHOM COOpaHHH.

[Ixama orleHUBaHUS.

OreHKa 3HAaHUI, yMEHH, HABBIKOB ITPOBOJUTCS HA OCHOBE 0aJIbHO-PEUTHHIOBOM cucTeMbl: 30%
u3 100% (umu 30 6amioB u3 100) - BKJIaa B MTOTOBYIO OLIEHKY IO PE3y/bTaTaM MPOMEXYTOYHON
arrectanuu. [Ipu orieHMBaHUYU OTBeTa 00YJaIOIIETOCs B XO/IE MPOMEKYTOUHON aTTeCTallui MOXKHO
OMMPATHCSl Ha CIEAYIOINE KPUTEPHUU:

baisl Kpurepuii onieHku

26-30" | OOyuaromuiics MOKa3bIBaCT BBICOKHI YPOBEHb KOMIIETCHTHOCTH, 3HAHUS TIPOTPAMMHOTO
Marepuaia, yueOHOM, IepuoJMIeCKoi 1 MOHOTpapUECKOM TUTepaTyphl, 3aKOHOJATEILCTBA
Y TIPAKTUKH €TO PUMEHEHHsI, PACKPHIBAET HE TOJIBKO OCHOBHBIE MOHATHS, HO M aHAJTU3UPYET
UX C TOYKH 3pEHUS Pa3IudHbIX aBTOPOB. OOyJarONINiiCs TOKA3bIBAET HE TOJIHKO BHICOKUIMA
YpOBEHb TEOPETUYECKUX 3HAHUI, HO ¥ BUJIUT MEKTUCITUTIIMHAPHBIE CBSI3U.
[IpodeccronanbHO, TPAMOTHO, MTOCIIEAOBATENBHO, XOPOIIUM SI3BIKOM YETKO H3JIaraeT
MaTepual, apryMeHTUPOBAHHO (GOPMYIHUPYET BBIBOABI. Ha BOIPOCH! OTBEYaET KPaTKo,
apryMEeHTHPOBAHO, YBEPEHHO, 110 CYIIECTBY. YCIEIIHO IPUMEHSET 3HAHUSI JUIsl pEIICHUS
MPAKTHUYECKOM 3a/1a4, aneJUTMpyeT K aBTOPUTETHBIM OILEHKaM U MOXET OTCTOSITh
COOCTBEHHYIO MO3ULIHUIO.

16-25 | OOGyuaromuiics NOKa3bIBAaeT JOCTATOUHBIN YPOBEHb KOMIIETEHTHOCTH, 3HAHUS MaTepHUajoB
3aHATUN, y4eOHON M METOIMYECKOH JINTEPATYPhl, 3aKOHOAATENHCTBA U IPAKTUKH €TO
MPUMEHEHHS. YBEPEHHO U NPOPEeCCHOHATBHO, TPAMOTHBIM 3bIKOM, SICHO, YETKO U MOHSTHO
M3J1araeT COCTOSHHE U cyTh Bonpoca. O0ydaromuiics IOKa3pIBacT JOCTATOUHBIN YPOBEHb
npo¢eCCHOHANIBHBIX 3HAHUH, CBOOOIHO ONEpPUPYET MOHIATUIMHU, METOAAMU OLIEHKU
NIPUHATHUS PELICHUH, UMEET NPEACTABICHUE: O MEKINCLHUIIIIMHAPHBIX CBA3SIX, YBA3BIBACT
3HAHHUS, IOJYyYEHHbIC IPU U3YUYECHNUHU PA3JIMYHBIX IUCLHUIUIMH, YMEET aHAIN3UPOBaTh
MIPaKTUYECKHE CUTYallUH, HO JOMyCKAEeT HEKOTOPbIE MOTrpeIHOCTH. OTBET NOCTPOEH
JIOTMYHO, MaTepuall U3J1araeTcs XOPOILINM S3bIKOM, ITPUBJIEKAETCs HHPOPMATUBHBIHN 1
WJUTFOCTPUPOBAHHBIN MaTepUaAIl, HO IIPU OTBETE TONYCKAET HEKOTOPHIE OTPEIIHOCTH.
Bompocs! 1 penieHne npakTHYeCKON 3a1a4i HE BBI3BIBAIOT CYHIECTBEHHBIX 3aTPYIHEHUN, HO
TpeOyIOT HEKOTOPBIX YTOUHEHUI.

6-15 OOyuaromuiics MoKa3bpIBaeT JOCTATOUYHbIE 3HAHUS MAaTepHAaIOB 3aHATUH, HO IIPU OTBETE
OTCYTCTBYET JIOJKHAS CBSI3b MEXy aHAJIM30M, apryMeHTauuen u BpiogamMu Ha
IIOCTABJICHHBIE YJIEHAMHA KOMUCCUU BOIIPOCH! OTBEUAET HEYBEPEHHO, JOIIYCKAET
norpemHocTy. O0yvaromuiics BiIaieeT NPakKTUYEeCKUMU HaBbIKaMU, IPUBIIEKAET
WITIOCTPATUBHBIM MaTepHa, HO YyBCTBYET ce0sl HEYBEPEHHO IIPU aHaIUu3e
MEKIUCUUIUIMHAPHBIX CBA3EH, pEICHUU IPAKTUYECKON 3a1auu. B oTBeTe He Bcerna
IIPUCYTCTBYET JIOTMKA, apT'yMEHTBI IIPUBIIEKAIOTCS HEAOCTATOUHO Beckue. Ha nocrasieHnsie
BOIPOCHI 3aTPYAHSETCS C OTBETAMU, MIOKa3bIBAET HEIOCTATOUHO INTyOOKHE 3HAHMSI, BHI3BIBACT
CJII0KHOCTb IPUMEHEHUS 3HAHUM ¥ HABBIKOB IIPU PELICHUN TPAKTUYECKOM 3a1a4u.

0-5 OOyuaromuiics TOKa3bIBaeT ciiadble 3HAHNS MaTepUAJIOB 3aHATUN, Y4EeOHOM JIUTEPATypPHI,
3aKOHOJATENIbCTBA U IPAKTUKY €0 MPUMEHEHNS, HU3KUH ypPOBEHb KOMIIETEHTHOCTH,
HEYBEPEHHOE M3JIOKEHHE Borpoca. OO0yJaronuiicst moka3piBaeT cIadblid ypOBEHb
npo¢eCCHOHABHBIX 3HAHUH, 3aTPYIHAETCS IPU aHAJIU3€ MPaKTHUECKUX cuTyanuid. He
MOJKET MPUBECTU MPUMEPHI U3 peasibHOI npakTuku. HeyBepeHHO U torndecku
HEMNOCJIE0BATENIBHO U3JIaracT Marepuai. HernpaBuibHO OTBEYaET Ha BONIPOCHI WK
3aTPYAHSETCS C OTBETOM, MPAKTUUYECKOE 3aJJaHHE HE BHIMOJIHEHO WM BBITIOJHEHO HE BEPHO.
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[Ikana nepeBoa U3 MHOTOOATEHOW CHUCTEMBI B TPAJAUIIMOHHYIO:

- OLIEHKA Y/IOBJIETBOPUTEIHHO BBICTABIISIETCS MIPU YCIOBHH, €clid oOydaromuiics Habpan ot 50 1o

65 6amnos;

- OIICHKA XOPOIIIO BBICTABIIACTCS MPU YCIOBHH, €CIIA 00ydJaroIuiics Habpain ot 66 10 75 6anos;

- OLIEHKA OTJIMYHO BBICTABJISIETCS IIPU YCIOBUH, eciiM oOydaromuiicst Habpain ot 76 no 100 6aios.
100 GanaoB BBICTABISICTCS TPH YCJIOBHHM BBIMOJHEHUS BCEX TpeOOBaHWM, a TaKke TpH
00s13aTeIbHOM ~ MIPOSIBIICHUH TBOPYECKOTO OTHOIICHHWSI K TPEIMETY, YMEHHHU HaXOIHUTh
OpUTHHAJIbHBIE, HE COJepKallrecss B y4eOHHKaX OTBETbl, YMEHUU PabOTaTh C MCTOYHHUKAMH,
KOTOpbIE COAEPMATCS JOTOJHUTENBHOM JIUTEpaType K KypCy, YMEHHH COEIUHATh 3HaHWUS,
MOJTyYeHHbIE B JAHHOM KypCE CO 3HAHUSMH APYTUX AUCHMILIMH U MPUMEHSTh UX B PEIICHUU
MPAKTHYECKUX TMPOPECCHOHATBHBIX 3a/a4.

4.4. Meroanueckue MaTepHaJIbI

[Tpouenypsl oneHUBaHMs 3HAHUN, YMEHH, HABBIKOB U (MJIM) ONBITA JI€ATEIbHOCTH, XapaKTEPU3YIOIINX
3Tarnsl HOPMUPOBAHUS KOMIIETECHIMIA MPOBOIATCA B COOTBETCTBUH [10JI0KEHHEM O TEKYyILeM KOHTpOJe
YCIIEBAEMOCTH M TPOMEXKYTOUHOM arTectanuu cryneHToB B PAHXul'C (ytB. Ilpuka3zom pektopa OT
25.01.2012 1. Ne01-349; u3m. ot 07.06.2013 r.), Ilopsinke opraHM3aly M NPOBENEHUS MPAKTUKU
ctyneHToB, ocBamBatomux B PAHXwul'C oOpa3oBarenbHbIE MpOrpamMMBbl BBICHIETO OOpa3oBaHUS -
mporpaMMbl OGakaiaBpuara, MporpaMMbl CIEIUAINTETa, MporpaMMbl Maructparypsl (yTB. [Ipmkazom
pekropa ot 11.05.2016 1. NeO1- 2212).

MeToauyeckue yKa3aHus AJs 00y4a0IIMXCHA 10 OCBOEHUIO JUCHMILUIUHBI (MOILYJIs1)

[TonroroBka K 3aHATHSAM JODKHA HOCHTH CHCTEMAaTHYECKUM Xapakrep. ITO TO3BOIUT
oOydaromiemMycsi B TIOJHOM OOBEME BBIMOJIHUTH BCe TpeOoBaHMs mpenonaaBarens. OOydaromuMmes
pPEKOMEHYETCsl U3ydaTh KaKk OCHOBHYIO, TaK U JOMOJHUTEIBLHYIO JIUTEPATYPY, @ TAKKE 3HAKOMHUTHCS C
HNHTepHeT-uCTOYHNKAaMU (CITUCOK TIPUBEACH B paboueil mporpaMmme 1o JTUCIUTLIHHE).

[TonroroBka OOyYarOMIMXCsl K OMPOCY MPEANOiIaracT W3y4eHHE B COOTBETCTBUU TEMATHKON
JUCIUIUIMHBL  OCHOBHOM/JIOTIOIHUTENIBHON  JIUTEpaTypbl, HOPMATUBHBIX JIOKYMEHTOB, WHTEPHET-
pecypcoB OOyuaronieMy HEOOXOIMMO AaKIEHTHUPOBAaTh BHHUMAHHE Ha BO3MOXXHOCTH TPUMEHEHUS
uHGbOpMaIUH JIJIs peLIeHHs] TPAKTUYECKUX 3a/1ad.

[TpakTHueckue 3aHATUS MPOBOAATCS B WHTEPAKTUBHOW (hopme, BKIIIOUAIOT WHAMBHUIYAIbHBIE U
rpynnoBblie 3a1anus. B pesynbrare paboThl Haja KeiicaMy U MPAKTUYECKUMU 3a/IlaHUsIMU 00ydJaroIuics
JIOJDKEH TPOJEMOHCTPHPOBATh CHOCOOHOCTh paboThl ¢ MH(pOpManuel, MPUMEHEHHUS MOTYYEHHBIX
3HAHUM TO WH3y4aeMo#l NpoOiieMaTuke, aKTUBHYIO TO3HUIIMIO, CIIOCOOHOCTH paboTaTh B TPYIIIE,
OTCTaWBaTh W apTyMEHTHPOBATh COOCTBEHHYIO MO3MIMIO. B cioyuae rpymnmoBoit paboThl OICHKA
BBICTABIIIETCA KaXJOM 4JIEHY KOMaHJbl C y4YyeTOM BKJIaja M o0OIed pe3ylbTaTUBHOCTU TIPYIIIHI.
Pe3ynbrathl OIICHHBAIOTCS MPENOJABATEIEM U OTPAKAIOTCS B 0AJUIbHO-PEHTHHTOBOM BEIOMOCTH.

[Ipu MOArOTOBKE K TECTHPOBAHMIO CIEAYET YYUTHIBATh, YTO TECT MPOBEPSET HE TOJNBKO 3HAHHE
MOHSTHUN, KaTeTOPUH, COOBITUH, SIBICHUH, YMEHUS BBIICISITH, aHATH3UPOBATh U 00001maTh Hanboee
CYUIECTBEHHbIE CBS3HM, NPU3HAKM M MPUHIUIBl pa3HBIX SBJICHUM M mpoueccoB. [loatomy mpu
MOJTOTOBKE K TECTYy HE CJEIyeT MPOCTO 3aydyuBaTh, HEOOXOAMMO TOHSATH JIOTUKY HW3JI0KEHHOTO
MaTepuaia. IToMy HeMallo CIIOCOOCTBYET COCTaBJICHHUE Pa3BEpHYTOrO IUIaHa, Talnulil, cxeM. bosbIryio
MOMOIIIb OKa3bIBAIOT HHTEPHET-TPEHAKEPHI, TIO3BOJISIONINE, BO-TIEPBHIX, 3aKPETUTh 3HAHUS, BO-BTOPBIX,
MpUOOPECTH COOTBETCTBYIOIINE ICUXOJIOTMYECKUE HABBIKU CAMOPETYIISIIUU U CAMOKOHTPOJIS.

TectupoBanue UMeET Psii 0OCOOEHHOCTEH, 3HAHUE KOTOPHIX IIOMOTAET YCIIEITHO BHITIOTHUTH TECT.
MoxHO AaTh cleayrolre METOAUYECKHEe PEKOMEHAALNU: CIelyeT BHUMATENIbHO U3YYUTh CTPYKTYpPY
TecTa, OICHUTh 00BEM BPEMEHH, BBIIEISEMOTO Ha JAHHBIN TECT, YBUIETh, KAKOTO THIA 33JJaHUS B HEM
coJiepKaTcsi; OTBeuaTb Ha T€ BOMPOCHI, B MPABUWIHLHOCTU PEUICHHs] KOTOPbIX HET COMHEHHUH, MOKa He
OCTAHABIIMBAsICh HA T€X, KOTOPBIE MOTYT BBI3BATh JIOJITHE PA3IyMbsl; OYCHb BAXKHO BCET/Ia BHUMATEIHLHO
YUTATh 33JIJaHUS 10 KOHIIA, HE MBITASICh MOHAThH YCIOBUS IO IEPBBIM CIIOBaAM).

KoHTpoIb caMOCTOSATENEHOM padOThI OCYIIECTBISIETCS] B pAMKaX TEKYIIEro KOHTPOJIS IO TeMaM
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y4eOHOM TUCIIUIUIMHEL.

I[.J'IH CaAMOCTOATEJIbHOM NOATOTOBKH K 3aHIATHIAM CTyACHTaM Hpeaaaraercsa HU3y4YuTb
CJIeaylIme TEMbI:

1. [IpodeccronanbHbIE KOMIIOHEHTHI JISATEIBHOCTH JKYPHATUCTA U TPo(ecCHOHAIbHAS dTHKA
KypHaJIUCTA.

2. XypHanucTtuka v o0I1eCTBEHHOE MHEHHE.

3. Ponrs CMMU B npOTUBOJICHCTBUY HOBBIM BBI30BAM COBPEMEHHOCTH.

4. OcHOBHBIC KaHAJBI U OCOOCHHOCTH monuTU4deckoro Biustaust CMU.

5. IlonuTHyueckass KOMMYHHKaIIHS.
6. Tpauncpopmanuu nozuuit CMU. Monononusuposanue CMU.

7. Otpaxenune B CMU rocynapcTBeHHO-NOIUTHYECKUX peanuii PD.

8. ®eHOMEeH MeIMaBO3ICUCTBUS U BO3ACHCTBUE MEUAaHACUITHSL.

9. BozneiicTBHE HOBOCTEH M MOJIUTUYECKON MTpONaraHbl.

10. IIpaBo Ha unpopmanuio. [IpaBoBoe perynmpoBaHue IesATEIbHOCTH CPEACTBA MaCCOBOI
nHpopMaIuu.

11. Crparerus pazButus nHGopMaMoHHOTO 0b1IecTBa B Poccum.

12. KoHCTHTYITMOHHBIE OCHOBBI HH(GOPMAIIMOHHON TOMUTHKH Poccuiickon Denepammm.

13. HanmmonanbHas (rocygapcTBeHHasi) HACOJIOTUS U Oe30macHocTh Poccun.

14. Jloxtpuna uadopmarmonHou 6e3omacHoctu Poccuiickoit denepanuu. HanmonaabHbIe HHTEPECH
Poccun B nH(popmannoHHoi chepe.

15. UadopmanioHHOE OpYyXHE.

Obyuaroiemycss He0OXOAUMO MCIOIB30BaTh BO3MOXHOCTH BHEAYAUTOPHON KOHTAKTHOM pabOTHI C
npenoaaBaresieM. O3HAKOMUTBCSI C MaTepualaMHu K y4eOHBIM 3aHATUSAM, NEPEAaBacMbIX C TOMOIIBIO
MHGOPMAIIMOHHBIX M TEIEKOMMYHHUKAI[MOHHBIX TEXHOJOTMM: Mpe3eHTAllMOHHBIMU MaTepHhajiaMu [0
JUCLUILIMHE, JOMOJIHUTEIbHBIMU MaTepuajaMd U 3aJaHUsIMHM TPEnojaBareiss K MPaKTUYECKUM
3aHATHAM, Pa3MENICHHBIX B AJIEKTPOHHON MH(GOPMAIIMOHHO-00pa30BaTeIbHON cpejie AKaIeMUH.

[IpemoxaBareneM B mpollecce KOHCYAbTALUN OMPEACISIOTCS TOTOTHUTEIbHBIE (DOPMBI TEKYIIETO
KOHTPOJISl YCIEBAEMOCTH B Cllydae JIMTEIBHOIO OTCYTCTBUS Ha 3aHITUSX WM HEIOCTAaTOUHOM
AKTUBHOCTH CTYIEHTa (3a1aHus B (opMe TECTOB, KelicoB, Hanrcanue pedepara). OOydaromuiics nmeeT
IIPaBO Ha BBIMIOJHEHUE OMOJHUTEIbHBIX 3a/laHUN M0 COTVIACOBAHMIO C MPENojaBaTesieM, C LENbio
MOBBIIICHUS] PEUTHHTA IO Pe3yJIbTaTaM TEKYILET0 KOHTPOJIS yCIIeBaEMOCTH.

Ilpumepnvie memol peghpepamos
1. [Tonstue nadopmaruu. Poas nHGOpMaLMK B )KU3HU YEIIOBEKA.
2. Kanansl noiay4yeHus HHPOPMAIUH ITPH CBOOOTHON KOMMYHHKAIIHH.
3. Kitaccudukanus kommyHukauid. OpraHu3aiimoHHbIe KOMMYHHUKAITMW. DTaIlbl Ipoliecca nepeaadn
UH(POPMAITUH.
4. InTepHeT KaKk MHTEPAKTUBHAsI KOMMYHUKALIMOHHAS Cpeaa.
5. ConnasibHbIE CEPBUCHI TEPBOU
Y BTOPOM BOJIH. TpeHbI COLIMATIBLHBIX CEPBUCOB.
6. OTIMunTEIbHBIE 0COOCHHOCTH WH(POPMALMOHHON ITuBMIN3anuu. NHpopMannonHoe
00LIECTBO U HOBBIE YIPO3bI Pa3BUTHIO IIUBHIN3ALINH.
7. Buzyanuzauus cetu. Kimaccudukanus y3ioB 1o MoBeIeHUIO B ceTH. THrbl y310B. Tumsl
CBA3€EH.
8. Moaenb KOMMYHHKAIIMOHHOTO TIpoliecca (Ha mpumMepe).
9. OGparHast CBsI3b KOMMYHHUKAIIMOHHOTO TIpoIiecca (Ha IpuMepe).
10. IInanmpoBaHME KOMMYHUKALUU - aHAJIU3 U CETMEHTALMS LIETIEBBIX ayUTOPUH.
11. DneMeHTHI B3auMoIeCTBUA B TIporiecce koMmyHukanuu o T. [Tapconcy.
12. PazBuTne KOMMYHHMKalMA B CUCTEME YIIPABJICHUS.
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13. Ponb KOMMyHUKaIUU B YIIPaBJIECHUN.

14. Uudopmarnus kak GakTop ONTUMHU3AINH CUCTEMBI YIIPABICHHUS.

15. Knaccudukarus nperpaj B mporecce KOMMYHHKAIIUH.

16. ITpaBoBeie ocHOBHI yuactuss CMU B ynpaBiennn HHPOPMaITMOHHO-KOMMYHUKAITMOHHOM
JESTENIHOCTBIO.

17. «Ctparernueckoe yrnpaBJICHUEY» U «CTPATETUUECKUE KOMMYHHKALIM.

18. Crparernyeckie KOMMYHUKAIIUHN U CBSI3U C OOIIIECTBEHHOCTHIO.

19. BzaumocBs3p nH(GOpMATU3AIUN U YCTOMYMBOTO PA3BUTHUS IUBUIIN3AINN: CHHEPTETUIECKHUH MTOIXO/I.
20. Mogenb cTparernyeckux KoMmmyHukanuii Bugansa-Bonbda.

Memoouueckue pexomenoayuu no HanUCAHUuI pedhepama:

Pedepar sBmseTcss caMOCTOSTENBHOW NpaKTHUECKOW padoToil obOydarommxcs. OH mpu3BaH
OTIPEJICNIUTh CTETNeHb OCBOCHMS CTYJCHTOM 3HAHUHN U HABBIKOB, MTOJYYEHHBIX UM B MPOIECCEe U3yUCHHUS
JUCLUTUIAHBL.

TexcT paboOTHl JOKEH OBITH HamMCaH B HaydyHOM cTuie. OQopmieHne TeKCTa TakKe JOJDKHO
OBITh BBINOJHEHO rpamMoTHO. CrenyeT n30eraTh MycThIX IPOCTPAHCTB U, TeM Oonee, cTpanul. Ha Bce
TAOJHILIbI, PUCYHKH U IUATPAMMBI JIETAI0TCSl CCBUIKH B TEKCTE.

Pabora Bemomnnsiercs B ¢popmare A4. llpudt — TimesNewRoman. OcHOBHOH TeKCT pabOThI
HaOupaercs 14-m mpudrom dyepe3 1,5 mHTEepBasia, BBIpaBHUBAHUE MO LIMPUHE, MEXKOYKBEHHBIN
uHTepBan «OOBIUHBINY, KpacHas cTpoka 1,25 cM. ABTOMaTHYECKH PAacCTaBISAIOTCA nepeHochl. [loss:
BepxHee 2,0 cm, HmxHee 2,0 cm, nmeBoe 3 cm, mpaBoe 1 cMm. IlpomexyTku Mexay ab3amamu
OTCYTCTBYIOT. BBeieHHe, IT1aBbl, 3aKJII0OYEHUE, CITUCOK JIUTEPATYPhI U MPUIOKEHUS (POPMATUPYIOTCS KaK
3aroJIOBKM IEPBOrO YPOBHS M HAYMHAIKOTCS KAXKIBIM C HOBOM cTpaHuubl. Iloxpasnens! rmaB ¢ HOBOU
CTpaHUIIbI HE HAYMHAIOTCS.

CHOCKHM J1enaloTcsi BHU3Y CTpaHMIBL. TaOmuibsl M PUCYHKH HyMepyIOTcs oTaenbHo. Homep
BKJIIOYAET HOMEP IVIaBbl 1 HOMEP PUCYHKA/TaOIUIIbI B JAaHHOM IJIaBe.

Crpanuisl paboThl JOJDKHBI ObITH MPOHYMEpOBaHbl. Hymepaius HauMHAETCsl CO CTPAHMIIBI C
OIIaBJICHMEM, Ha KOTOpOil craBuTCS mudpa «2» n ganee — no nopsaaxky. OKkoHUYaHWE HyMepaluu
NPUXOIUTCS Ha MOCIEAHUHN JIUCT CIMCKa JuTeparypbl. Homep cTaBuTCS BHM3Y CTpaHHIbI cripaBa. Ha
CTPaHMIIAX C MPUWIOKEHUSIMU HOMEpA HE CTaBATCS, U B OIVIABIIEHUE OHU HE BBIHOCATCS. B ormaeneHun
YKa3bIBAaeTCsl TOJILKO HOMEpP TMEPBOTO JICTA MepBoro npuinoxenus. O6bem pedepara 7-15 cTp.

6. YueOHas quTepaTypa u pecypcbl HHPOPMAIHOHHO-TEJIeKOMMYHHKAIIMOHHOH CeTH
"UHTepHeT", BK/IIOYAS NepeYeHb Y4eOHO-MeTOAUYeCKOro odecrnedeHus s
CaMOCTOSATEeJbHOM PadoThI 00y4aOIIUXCS 110 AUCHHUIIMHE (MOLYJII0)

6.1. OcHoBHas1 IMTEpaTypa:
1 Mapxkenos K.B., Cunkun B.B. MndopmannonHas aHaTUTHKA B YIPaBICHUN KOMMYHHUKAIIASIMH.
2-oe nzganue: aom. u nepepad. M.: Uznarensckuit nentp «Haykay», 2016. -120 c.
2 Cunkun B.B. KymeTypa m kommyHuKanus: (opmMupoBaHue MHGOJIOTHYECKOTO CO3HAHUS B
uHpOpMaIMoHHY0 310Xy // SIkyTck-Mockaa. 2015 -269 c.
3 Cyneiimanosa I1.C., XKXypHanucTtuka B ynpaBieHUHd HUHOOPMALMOHHO - KOMMYHUKALMOHHBIMU
nporeccamu. // M.: MexxayHapoaHbIi U3AaTeNbCKUI LeHTp «DTHOcoumym», 2016 -134 c.

4 TIllapkoB @.U. JlenoBsie kommyHukaimu / Hlapkos @.1., Komaposa JI. B. // M.: KHOPYC, 2015

-300 c.

5 Tanumonuuk B.I1. MexnyHaponHo-paBOBO€ peryaupoBaHUe OTHOLIEHUH HH(OPMALMOHHOTO
oOMeHa [DnekTpoHHBI pecypc]: yueOHnoe mocobue/ Tanumonuuk B.I1.— DneKkTpoH. TEKCTOBBIE
nannseie. - CI16.: FOpunnueckuit nentp Ilpecc, 2011.- 382 c. - Pexxum goctyma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/9251.html. - 9bC «IPRbooks».

6.2. lonosiHUTe IbHAS JTUTEPATYpPa
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Bopommnos B.B. Teopust u npaktuka MmaccoBoii napopmaruu. - M.: KaoPyc, 2014. - 356 c.

2. T'oppkoB B.M., Komaposckuii B.C. CBsizu ¢ 0OIIECTBEHHOCThIO B OpraHax rocyiaapCTBEHHOU
Biactu. - M..: KaoPyc, 2014. -158 c.

3. Mapxko A.A., [TomsikoBa H.B., Momuanosa O.U. Teopust u npakTuka MaccoBoi nH(popMaIuu. -
M.: Undpa-M. 2014. - 452 c.

4. Tlovermos I'.I. [Tabnuk puneHIIH3, WK KaK YCICIIHO YIPABJISATh OOIIECTBEHHBIM MHEHHEM. -
M.: ®denukc, 2014. - 352 c.

5. ®owmuna, B.I1., Anekceesa, C.I'. Teopus ynpasnenusi: yueonoe mocooue. — M.: M3n-Bo Mock.
roc. OoKTp. yHUuB., 2011. — 91 c. — OBC Kuuradoun.

6. SI3wIK cpencTB MaccoBoi nHpopmaruu. - M.: Axkagemudeckuii [Ipoekt, Anbma Marep. 2015. //

http://www.iprbookshop.ru/36864.html

6.3. YueOHO-MeTOAUYECKOE 00ecIedeHre CAMOCTOSTeJIbHOM padoThI

1. Araros, T3I'C. ConanbLHO-IICUXOJIOTHYECKUE J€TEPMUHAHTBI KpeaTUBHOMN
KOMIIETEHTHOCTH CTYJEHTOB: MOHOrpadus / Aranos, Banepuii Cepreesuy, /laBnetoBa, Pana Yenosna. -
M.: MakeeB Urops BsiuecnaBoBuy, 2016. - 163 c.

2. Mozens MO3UIIMOHHOTO OOYYEeHHS CTYACHTOB [DJIEKTPOHHBIA pEcypc]: TeopeThdecKue
OCHOBBI 1 MeTtonnueckue pekomenaaruu/ U.b lusH [1 ap.].— DnekTpoH, TEKCTOBBIE JaHHBIC.— M.:
MockoBckuii TropoACKoM mnegarormdeckuil yHuepcurer, 2012. - 152 c. - Pexum pgocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— DbC «IPRbooks»

3.06pa3oBarenbHble WHHOBAIIMM U MPAKTUKUA Kaphepbl: COOPHUK METOJMYECKHX MaTepUaloB H
crateit / PAHXul 'C nipu IIpesunente PO. - M.: Jleno, 2015. - 192 c.

4. Tlcuxonorusi ajmanTaul © coruanbHas cpena, COBpeMEHHbIE TOAXOABI, MPOOIEMBI,
nepcnekTuBbl [ DnexkTpornbiid pecypce]/ JL.I. dukas [u ap.].— DnektpoH, TekcToBbie AaHHBIe,— M.: [lep
C», 2007. - 624 c. - Pexxum nocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html. - DbC «IPRbooks»

5.  ComManbHO-TICUXOJIOTHYECKHE AacleKThl (OPMHUPOBAHHUS KYJIBTYphl CcamMoOOydaromeics
opranuzanuu / A. 5. Hukonaes [u ap.] // Borpocsl nicuxomnoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTtuBHbI€e NpaBoBble JOKYMEHTbI

1.Koncturynus Poccuiickoit @enepanun (IpuHsATa BCEHApOIHBIM rojgocoBanuem 12.12.1993) (c
YYETOM MOIpPaBOK, BHECEHHBbIX 3akoHaMu P® o mompaBkax k Konctutyuuu P® ot 30.12.2008 Ne 6-
©®K3, ot 30.12.2008 Ne 7-®K3, ot 05.02.2014 Ne 2-®K3, ot 21.07.2014 X» 11-®K3) // Cobpanun
3akoHomaTelsCcTBa PO. - 2014. - Ne 31. - cT. 4398.

2.bromxetHsiii koneke Poccuiickoit @eneparuu ot 31.07.1998 Ne 145-03 (pen. Ot 03.07.2016)

(c m3Mm. u mom., BcTyt, B cuity ¢ 01.09.2016) // Co6panue 3akononatenbcTBa PO. - 1998, - Ne 31.

- cT. 3823.

3.I'paxxnanckmii kogeke Poccuiickoit enepanun (dacts nepsas) oT 30.11.1994 Ne 51-D3 (pen. ot
03,07.2016) (c usm. u pom., Bctym. B cury ¢ 02.10.2016) // CoOpanne 3akoHonarenbetBa PD. - 1996. -
Ne 5. -cT. 410.

4.Konekc Poccuiickoit ®enepanyun 06 agMUHUCTPATUBHBIX MpaBoHapymeHusx ot 30.12.2001 Ne
195-@3 (pen, ot 06.07.2016, ¢ u3m, ot 17.11.2016) (¢ u3M. 1 AOII., BCTYI. B CHIY C

03.10.2016) // Cobpanue 3akonomarenbctBa PO. - 2002, - Ne 1 (4. 1). - cT1. 1.

5.VronoBueiit koaeke Poccuiickoit @enepanmu ot 13.06.1996 N 63-D3 (pen. ot 06.07.2016) //
CoOpanue 3akoHOmaTenbeTBa PO - 1996. - Ne 25, - ct1. 2954,

6.3akon  P® ot 27.12.1991 Ne 2124-1 (pem. ot 03.07.2016) «O cpeactBax MaccoBOH
uHpOpMaIum» (¢ U3M. U J0I., BCTy. B cuity ¢ 15.07.2016) // Benomoctu CHJ] u BC P®. - 1992, - Ne 7.
- cT. 300.

7.®enepanbubiii 3akoH 0T 13.01.1995 Ne 7-®3 (pen. or 12.03.2014) «O mnopsiake OCBELIEHUS
JESTeIbHOCTH OpPTraHOB TOCYJAApCTBEHHOM BJACTH B TOCYJApCTBEHHBIX CPEACTBAX MAacCOBOM
uHpopmarum» // Cobpanue 3akoHopatenbcTBa PO. - 1995. - Ne 3. - ct. 170.
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8.3akon P® ot 21.07.1993 Ne 5485-1 (pen. ot 08.03.2015) «O rocymapcTBeHHO# TaiiHe» //
Co6panwue 3akoHOoaTenbeTBa PD. - 1997, - No 41. - ctp. 8220-8235.

9.®enepanbublit 3akoH oT 27.07.2006 Ne 149-®d3 (pea. ot 06.07.2016) «O6 wundpopmanuwy,
WH()OPMAITMOHHBIX TEXHOJIOTHAX | 0 3amuTe nHdopmaruny // Codpanue 3akoHoaareascta PD. - 2006.
- Ne 31 (1 4.). - ct. 3448.

10. ®denepanbublil 3akoH 0T 13.03.2006 Ne 38-D3 (pen. ot 08.03.2015, ¢ uzm. ot 03.07.2016)
«O pexsame» (¢ u3M. U A01., Betym. B cuiy ¢ 01.10.2015) // Cob6panue 3akoHogarensctBa P®. - 2006. -
Ne 12. - c1. 1232.

11. Oenepanbhbiii 3akoH 0T 07.07.2003 Ne 126-®3 (pen. ot 06.07.2016) «O cBszm» //
Co6panmue 3akoHomatenbeTBa PD. - 2003. - Ne 28. - cT. 2895.

12. ®epnepanbublil 3akoH OT 29.07.2004 Ne 98-D3 (pen. ot 12.03.2014) «O xommepueckoit
taiiney» // CoOpanue 3akoHoaTenbeTBa PD. - 2004. - No 32, - cT. 3283.

13. ®epnepanbHblil 3akoH 0T 27.07.2006 Ne 152-@3 (pen. ot 21.07.2014) «O nepcoHaNbHBIX
JAHHBIX» (C U3M. U Jo1., Bctyn. B cuity ¢ 01.09.2015) // Co6panue 3akoHomarensctBa PO. -2006. - No
31 (1 4.). -crt. 3451.

14. ®enepanpubiii 3akoH oT 22.10.2004 Ne 125-®3 (pen. ot 23.05.2016) «O06 apXxuBHOM
nene B Poccuiickoii @enepanumn» / Codpanue 3akononarenabctsa PO. - 2004. -Ne 43. - cT. 4169.
15. ®denepanbHbIil KOHCTUTYITMOHHBIA 3aKOH OT 28.06.2004 Ne 5-®OK3 (pen. ot 06.04.2015)

«O pedepennyme Poccuiickoit denepanun» // Cobpanue 3akoHomatenbctBa PD. - 2004. Ne 27. - cr.
2710.

16. OenepanbHblil 3ak0H 0T 26.11.1996 Ne 138-D3 (pen. ot 04.06.2014) «O6 obecrnieuenuun
KOHCTUTYIIMOHHBIX TpaB TpaxkaaH Poccuiickoit @enepanuu n3dupaTh U ObITh M30pAaHHBIMU B OpTaHBI
MECTHOTO CaMOYTIPaBJICHUs» (BMecTe ¢ « BpeMEeHHBIM MOJI0KEeHHEM O TIPOBEJCHUN BHIOOPOB JEMyTATOB
MPEICTaBUTENIbHBIX OPraHOB MECTHOTO CAMOYIPABJICHHS W BBIOOPHBIX JOJKHOCTHBIX JIMII MECTHOTO
camoympasieHuss B cyObekrax Poccuiickoii @enepanun, He 0O0CCHEUMBIIMX —pPEATH3ALUIO
KOHCTUTYIIMOHHBIX TpaB TpaxkaaH Poccuiickoit @enepanuu n3dupaTh U ObITh M30pAaHHBIMU B OpTaHBI
MECTHOTO camoytpasieHus») // Cobpanue 3akononarenbetBa PO. - 1996. - Ne 49. - ct. 5497.

17. ®enepanpublii 3akoH oT 11.07.2001 Ne 95-®3 (pen. ot 09.03.2016) «O monmuTHUeCKUX
napTHsx» (C U3M. U JIOML., BCTyIL B cuity ¢ 13.03.2016) // Cobpanue 3akonomatensctBa PO. -2001 -Ne29.
-cT. 2950.

18. ®enepanbHblil 3ak0H 0T 19.05.1995 Ne 82-D3 (pex. ot 02.06.2016) «O6 o01I€CTBEHHBIX
obwequHeHusx» // Cobpanune 3akonomarenbcTBa PO. - 1995. - Ne 21. - ct. 1930.
19. Oenepanbhblii 3akoH oT 12.06.2002 Ne 67-@3 (pen. ot 05.04.2016) «O6 OCHOBHBIX

rapaHTHsX u30WpaTeNbHBIX TpaB W TIpaBa Ha ydacTue B pedepeHayme rpaxmadn Poccuiickoit
Oeneparumn»// Codpanue 3akoHoaaTenbcTBa PO. - 2002. - Ne 24. - cT. 2253.

20. ®denepanbHblil KOHCTUTYITMOHHBIA 3ak0H OT 30.05.2001 Ne 3-®OK3 (pen. ot 03.07.2016)
«O upe3BbruaitHoM nosoxxkenun» // Cobpanue 3akoHogarenbeTBa PO. - 2001. - Ne 23. - cT. 2277.

21. ®denepanbHblil KOHCTUTYITMOHHBIA 3aK0H OT 30.01.2002 Ne 1-®K3 (pen. ot 12.03.2014)
«O BoeHHoM nosnoxxeHun» // Cobpanue 3akoHonatenbctsa PO. - 2002. - Ne 5. - c1. 375.

22. ®enepanpubiii 3akoH oT 21 12.1994 No 68-®3 (pen. ot 23.06.2016) «O 3ammute
HACENICHUs M TEPPHUTOPUIl OT UYpEe3BBIYAMHBIX CHUTYAIlMil MPUPOAHOTO M TEXHOT'€HHOTO Xapakrepay//
Co6panue 3akoHomaTenbeTBa PD. - 1994, - No 35, - cT. 3648.

23. O®epepanbubiii 3akoH o  06.03.2006 No  35-®3  (pen. or 06.07.2016) «O
MIPOTUBOACHCTBUH Teppopu3My»// Cobpanue 3akoHOAaTenbcTBa PD. - 2006. - No 11. - ct. 1146.
24. OenepanbHblii  3akoH  oT  25.07.2002 Ne 114-®3 (pen. ot 23.11.2015) «O

MIPOTUBOJCHCTBUHN IKCTPEMUCTCKOM AesTenbHOCTHY// Cobpanue 3akoHoaarenbcTBa PO. - 2002. - Xa 30.
- cT. 3031.

25. ®enepanpublil 3akoH 0T 04.04.2005 Ne 32-®D3 (pen. ot 28.11.2015) «O6 Ob6mecTBeHHO#
nanate Poccuiickoit @enepauuny // Codpanune 3akoHomarenscTBa PO. - 2005. - Ne 15. - c1. 1277.
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26. Oenepanbhblii 3akoH 0T 24.07.1998 Xa 124-®3 (pen. ot 28.11.2015) «O6 0CHOBHBIX
rapaHTusax npas pedenka B Poccuiickoit deneparumny // Codpanne 3akoHomarenbcTBa PD. -1998.-Xa31.
-cT. 3802.

27. OenepanpHbiii  3akoH  oT  28.06.2014. Xa 172-®3 (pen. or 03.07.2016) «O
CTpaTeruueckoM IiaHupoBaHuu B Poccuiickoit @enepanum» // CoOpanue 3akoHomatenscTBa PO. -
2014. - Xa 26 (uacts I). - ct. 3378.

28. Hokrpuna  uHdopmanmonHoi  OezomacHoctu  Poccuiickoit  ®emepanuu  (YTB.
[Ipesunentom PO ot 9 centsaopst 2000 r. Xa [Ip-1895) //Poccmiickas razera. - 2000. - Xa 187.

29 OcHOBBI TocymapcTBeHHOM monuTHKU Poccuiickoii @enepanuu B 00JIaCTH MEXAyHAPOJHOMN
nHpopmarmonHon 6e3onacHocTy Ha niepuon 10 2020 roxa (yTB. [Ipesunentom PO 24 urons 2013 r., Xa
[Tp-1753). Hoctym k URL: http://base.garant.ru/182535/

30. Crparerust pasButus uHpOpMaMoHHOTO oOmecTBa B Poccwuiickoit deneparuu (yTB.
[Tpe3unentom PO 7 ¢espans 2008 r. Xa I1p-212) // Poccuiickas razera. - 2008. - Xa 34.
31. [TocranoBnenue IlpaButensctBa PD ot 15.04.2014 Xa 313 (pen. ot 21.10.2016) «O6

YTBEP)KICHUU TOCYJapCTBEHHOW mporpammbl Poccuiickoit ®eneparmu «MHpopManmonHoe o0I1ecTBO
(2011 - 2020 romer)»» // Cobpanue 3akoHomarenscTBa POD. - 2014. - Xa 18 (wacts II). - ct. 2159.

6.5. HNuTepHeT-pecypesbl

1. HentpanbHas 6ubnuorexa oOpa3zoBarenbHbIX pecypcoB. Pexum nocryna: http://www.edulib.ru/

2. CBOIHEINI KaTaJior AIEKTPOHHBIX OHOIMOTEK. Pexxum JIOCTyna:
http://ww3v.lib.msu.ru/ioumal/Unilib/main.htm

3. bassl ganaeix MHUOH. Pexxum noctyna: http://www.inion.ru/product/dh htm

4. bubmuorexka 00pa30BaTENbHOrO MOpTasia «IKOHOMHKA, COIMOJIOTHS, MEHEIKMEHT». Pexum
noctyma: httn://ccsocman.cdu.ru/

5. bubnmoreka ¢enepansHoro moprana «Poccuiickoe oOpaszoBanue». Pexum npoctyma:
http://www.edu.ru/

6. bubmmuoreka yueOHONH W HaAydyHOW JHUTEpaTyphl PYCCKOrO TYMAaHUTapHOTO WHTEPHET
yHuBepcuteTa. Pexxum nocryna: http://www.i-u.ru/biblio/default.asDX

7. OxoHoMmuueckuit U counanbubiii coBeT OOH (S3bik caiiTa - anrumiickuit). Pexum

noctymna: http://www.un.org/en/develoDment/index.shtml:  Pexxum moctyma:

http://www.un.org/en/ecosoc/

8. bubmnoTreka mo KypHalMCTUKE (UCTOPUS >KYPHAJIUCTHKH, TEOpPHsl W TNpaKTHKa, peKiIama,
MapkeTHHI, PR, npaBo, oruka, puToprka, CopaBOYHHKH U ciioBapH). Pexxum noctyma: https/w-wwl.
evartist.narod.ru,-

9. Menunakpatust: “H(GOPMALMOHHO-00pa30BaTeNbHBIN MOPTA I MEIUaco00IIecrBa.

Pexxum nocTvna:http://www.mediacratia.ru/ -

MarepuaJjibHO-TeXHUYeCKas 0a3a, MHPOPMaIlHOHHbIE TEXHOJIOT UM, IPOrPaAMMHOE
o0ecrneyeHre U MH(POPMAILMOHHBbIE CIPABOYHbIE CHCTEMbI
Jlyis ipoBeZieHHsl 3aHATHH 10 TUCHUIUIMHE HEOOXOIUMO CIEIYyIolllee MaTepUalbHO- TEXHHUECKOEe
oOecrieyeHre: ydeOHbIC ayIUTOPUHU Ul TPOBENCHMS 3aHATHH CEMHUHAPCKOrO TUIA, TPYNIOBBIX H
WHAMBUIYAJIbHBIX KOHCYJIBTAllMi, TEKYIIEro KOHTPOJI U TPOMEXKYTOYHOW aTTecTaluu, Uit
CaMOCTOSTENIbHOW Pa0OThI: YUTAIbHbIE 3aJIbl OMOIMOTEKH.
[Iporpammuoe obecnieuenue: MS Office Professional Plus 2016.

WNndopmanmonnsie crpaBounble cucrembl: Hayunas Oubmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubImoTeKa eLibrary.ru. URL.:
http://elibrary.ru/defaultx.asp; Hamumonanbnass osnextpoHHas Oubmuoreka. URL:  www.anns.ru;
Poccutickas rocymapcrBenHas oubmortexka. URL: www.rsl.ru; Poccuiickas HarmoHaibHast OMOIMOTEKA.
URL: www.nnir.ru; DnekrponHas 6ubmmorexa Grebennikon. URL:

http://grebennikon.ru/; 3nexTporHo-6mbIMOTEUHAs crcTtema M3marenscTBa «Jlans». URL: http://e
lanbook.com; DnekTponH0-GuGmHoTeuHas cuctema FOPAWT. URL: http://www.biblio- online.ru/
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	Код этапа освоения компетенции
	Наименование этапа освоения компетенции
	2 В результате освоения дисциплины у студентов должны быть сформированы:
	Результаты обучения
	1. Объем и место дисциплины (модуля) в структуре ОП ВО
	Дисциплина Б1.Б.37 «Стратегические коммуникации в управлении» непосредственно входит в раздел ОПВО дисциплины по выбору Блока 1 «Дисциплины (модули)», относится к обязательным дисциплинам базовой части. Общая трудоемкость Б1.Б.37 «Стратегические коммуникации в управлении» непосредственно составляет 3 зачётные единицы, дисциплина изучается в 8 семестре.
	В содержательном плане дисциплина опирается на Б1.Б.35 Теория и практика массовой информации и коммуникации (1 семестр), Б1.Б.7 Современные информационные технологии (1 семестр), Б1.Б.25 Логика (1 семестр), Б1.Б.17 Основы теории журналистики (2 семестр), Б1.Б.24 Основы журналистской деятельности (3 семестр), Б1.Б.15 Психология (3 семестр), Б1.Б.11 Правовые основы журналистики (4 семестр), Б1.Б.31 Техника и технология СМИ (6 семестр). Служит основой для Б1.В.ДВ.6.2 Управление конфликтами в информационном обществе (7 семестр), Б1.В.ДВ.9.2 Информационная политика в условиях изменения политического пространства (7 семестр), Б1.В.ДВ.5.2 Система взаимодействия СМИ с институтами гражданского общества (8 семестр), Б1.В.ДВ.7.2 Особенности деятельности журналиста-международника (8 семестр), Б1.В.ДВ.11.1 Политическая журналистика в конвергетных СМИ (8 семестр), Б1.В.ДВ.11.2 Организация деятельности редакции в условиях политических трансформаций (8 семестр).
	Количество академических часов, выделенных на контактную работу с преподавателем составляет 32 часов: лекции - 16 часов, практические занятия - 16 часов. Самостоятельная работа составляет 40 часов. Форма промежуточной аттестации в соответствии с учебным планом - экзамен (8 семестр).
	4. Материалы текущего контроля успеваемости обучающихся и фонд оценочных средств промежуточной аттестации по дисциплине (модулю)
	4.1. Формы и методы текущего контроля успеваемости и промежуточной аттестации.
	4.1.1. В ходе реализации дисциплины Б1.Б.37 «Стратегические коммуникации в управлении» используются следующие методы текущего контроля успеваемости обучающихся:
	2. Роль коммуникации в управлении.
	Вопросы диспута
	Диспут 2. Правовые основы деятельности СМИ

	Кейс 1. Строительство в кризи.
	Строительная фирма оказывает услуги по строительству объекта для крупного государственного предприятия. Срок сдачи объекта был январь. Сейчас март, объект еще не сдан, так как у строителей нет средств, чтобы закупить строительные материалы и завершить строительство. Планировалось привлечь кредитные средства, но банки в связи с кризисом кредиты выдавать отказываются. При этом государственное предприятие не внесло прописанной в договоре предоплаты за работу в размере 50%, а внесло только 30%. Компания, которая поставляет строительные материалы, не готова осуществить поставки без оплаты, т.к. им необходимы гарантии, которых строительная фирма не может представить.
	Представитель государственного предприятия: заинтересован, чтобы строительство было завершено как можно быстрее, готов в случае необходимости сменить строительную фирму. Готов работать только по постоплате, несмотря на то, что в договоре прописана 50% предоплата.
	Представитель строительной фирмы: заинтересован в том, чтобы завершить строительство и получить оставшуюся часть денег.
	Поставщик строительных материалов: заинтересован в клиенте – строительной фирме, так как на дворе кризис и клиентов мало, но им нужны гарантии.
	Цель: провести переговоры с каждым оппонентом и прийти к решению, которое бы удовлетворило все стороны.
	1. Понятие информации. Роль информации в жизни человека.

