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1. Ilepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00y4YeHHs MO TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH Pe3y/IbTATaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

1.1. I[I/ICHI/IHJ'H/IHa «CepBI/IC Ha JKCJIC3HOAOPOXKHEBEIX  y3jIax» obecneynBaeT OBJIaACHUEC
CICAYOIUMHA KOMIICTCHIUAMMA C YYCTOM JTala.

Kon HaunmenoBanue Kon srana | HaumeHoBanue 3tanma  OCBOEHMS
KOMIIETCHIIMH | KOMIIETCHIIUH OCBOCHUS KOMIIETEHIIUHT
KOMIIETCHIINH
IK-1 TOTOBHOCTb k | [IK-1.3 TOTOBHOCTb OLICHUBATh
OpraHu3aliuu OCOOCHHOCTH WHJUBUIYAIbHBIX H
KOHTaKTHOM 30HBI KOPIIOPATUBHBIX KJINCHTOB;
MpeaNpUsATHS cepBUca o0ecrnieunBaTh CEpBHCHOE
o0cTyXKUBaHUE Ha
KEJIE3HOJOPOKHBIX y3/1aX; coOUpaTh
" XPaHUTB, o0OpabaThIBaTh
uH(pOpMaIIHUIO, UCIOJIb30BATh
JIOKYMEHTOO0O0pOT B TeJISIX
o0CTyKHUBaHUS KIIMEHTOB,
OpraHu30BbIBATh opHUCHYIO
JTIOKYMEHTAIUIO
[1K-4 roroBHocTh K yuactuto | [IK-4.1 TOTOBHOCTH OLICHUBAaTh
B MIPOBEJICHUU OCOOCHHOCTH WHJIUBUIYAIbHBIX H
uccaea0BaHUM KOPIOPATHUBHBIX KJINCHTOB;
COLIMATIBHO- obecrneunBaTh CEpBHCHOE
TICUXOJIOTHYECKUX o0cy>)KMBaHUE Ha
0COOEHHOCTEH KEJIE3HOJJOPOKHBIX y371aX; COOMpaTh
NOTPEOUTENS C YIETOM " XPaHUTB, o0OpalaThIBaTh
HalMOHAIbHO- uH(pOpMAIIHIO, HCIIOJIb30BaTh
pPEruOHATbHBIX u JIOKYMEHTOO0OPOT B LeTX
nemMorpaduuecKux o0CTyKHUBaHUS KJIUEHTOB,
(haxkTopoB OpraHu30BbIBATh opHuCHYIO
JIOKYMEHTAIUIO

1.2. B pe3ynbraTe OCBOEHHs JUCHMILIMHBI Y CTYJICHTOB JOJKHBI ObITh CHOPMUPOBAHBI:

OTD/T® Kon Jramna Pe3ynbrarel 00yueHus

(pu HaJIUYUU | OCBOEHUS

npodcerangapra)/ KOMITIETEHIIUH

npodeccuoHaIbHbIE

JNEUCTBUSA

I1C-33.005 I1K-1.3, HA  YPOBHe 3HAHMN: ocoOeHHOCTeH

B Konutpons texuuueckoro | [1K-4.1 MPENOCTABIICHUS  CEPBUCHBIX  YCIYI  Ha

COCTOSIHMSI ~ TPAHCIOPTHBIX TPaHCIIOPTE;

CPEICTB C HCIOJIb30BAaHUEM Ha YpOBHe YyMeHWii: ¢dopMupoBarb H

CPEICTB TEXHUYECKOT O OCYIIECTBIISITh CEPBUCHYIO JIEATEIBHOCTH C

JMarHOCTUPOBAHUS y4eToM STHOKYJBTYPHBIX u
KOH(EeCCHOHATBHBIX PA3TUUNH;
HA YpPOBHe HaBBIKOB: aHaINW3a OCHOBHBIX
TEOPETUYECKUX HAIpaBICHUH U  MpobdiieM
B3aMMOJICHCTBUS MPEANIPUATHS CEpBUCA U €T0
KJIMEHTOB




2. O6beM U MeCcTO TUCHUILTHHBI B cTpykType OIl BO

O0BbeM TUCHUIIINHBI

. O0beM THCHHUILUTHHBI, YaC.
Buj y4eOHbIX 3aHATHIH
Bcero Cemectp
U caMocTosITe/IbHAsA padoTa 6 7

KonTakTHasi pa6oTa 00y4aronmxcsi ¢ npenoaaBarelieM, B 48 48
TOM 4HCJIe:
nexiuonHoro tuna (JI) 16 16
nabopaTopHbie paOboThI (MpakTUKYMEI) (JIP)
MPaKTHYECKOro (cemuHapckoro) tumna (113) 32 32
CamocrosiTesbHasi padoTa ooy4amommxcs (CP) 60 60
ITpomeskyTOouHasi aTTeCTANUS dopma | 3auem c | 3auem c

OUCHKOU | OUECHKOIL

yac.
OO6umast Tpya0eMKoCTh (dac. /3.e.) | 108/3 108/3

Mecro nucuumiunbl B cTtpykrype OII BO

Hucnurnnuna b1.B.JIB.5.1 «CepBuc Ha )ene3H0JOpOKHBIX y3/1aX» OCBAaUBAETCS B 6 ceMecTpe
1o o4Ho# opMe oOyueHus1, o01Iast TPYA0EMKOCTb — 3 3a4ETHBIE €IUHUIIBL.

OcBoeHUE TUCHUIUIMHBI ONMUPACTCS HA MHUHUMAIbHO HEOOXOIMMBIH 00BEM TEOPETHUYECKUX
3HAHUW B 00JacCTU TCHUXOJUATHOCTHKH, KOH(IMKTOJIOTUH, CEPBHCOJIOTMM M  CEPBHUCHOI
NEeSITEILHOCTH, 8 TAaK)KE Ha MPUOOPETEHHBIE paHee YMEHHUSI M HABBIKM MCIOJIb30BaHUSI HHOCTPAHHBIX
SI3BIKOB B MPO(ECCUOHANBHOMN JEITETbHOCTH.

JucuuminHa peanusyercs nocie wuzydenuss jaucuuiuiiebl b1.b.21  «Opranuszanus u
TUTAHUPOBAHUE JIEATEIBHOCTH MPEATNPUATUI CEPBUCAY.

dopma NpOMEKYTOUHON aTTECTALUN — 3a4ET C OLIEHKOM.

3. Conep:xkaHue U CTPYKTYpPa AMCUHUTLIMHBI

Ounas popma odyuenun

O0beM TUCHUIJIMHBI, Yac. ®opma
KountakTHas padoTa TeKyIIero
Ne ni/m HaumeHnoBanue Tem 0by4atommxcs ¢ KOHTPOTH |
Bceero npenoaaBareaemM CP | ycmesaemoctn',
10 BUJIaM YY€OHBIX 3aHATHI "p:iifi':zzzon
Ja JIP m3 | KCP
OcoGenHoctu
MaCCaXXUPCKUX
MMOTOKOB ¥  BUIBI
Tema 1 | cepBUCHBIX yCIyr Ha 18 4 8 16 | O
TpaHCcHopTe.
Cepruduxanus yciayr
Ha TPaHCIIOPTE.
KompoprabensHocTh
MOJIBUKHOTO COCTaBa
Y OpraHu3anusi yciryr
Tema 2 | c menbio odOecrieyeHus 26 4 8 14 | O
TUTS naccakxupoB
KOM(OPTHBIX
YCIIOBUH MOE3/IKH.
Tema 3 | [IpoGiema 28 4 8 16 | 9,0




yBEIHUCHHUS HAbopa U
BUJIOB  yCIyr  JK/I

TpaHcropTa TUIs
oOecrieyeHust
YCTOMYMBOIO  pocTa
JOXOI0B oT
MACCaXKUPCKUX

MEepeBO30K 33  CYeT
MOBBIIICHHS KauyecTBa
MEepPEBO30K,
NPUBIICUCHHUS
KITUCHTOB.
CepBucHast
JeATSIILHOCTh Ha
TpaHcIopTe B
Tema 4 | ycloBHsSX 26 4 8 14 | 0,0
OTHOKYJIBTYPHBIX U
KOH()ECCHUOHAIBHBIX
paznuyuil.

3auer C

[IpomexxyTouHas arrecTanus o
OLIEHKOI

Bcero: 108 16 32 60

Ipumeuanue:
* — ghopmol mexyugeco konmpons ycneeaemocmu: onpoc (0), acce (3), doxknao ().

Conep:xaHue TUCUUTLTHHBI

Tema 1. OcobGeHHOCTH NAacCaXMPCKUX ITOTOKOB M BHJBl CEPBUCHBIX YCIYyr Ha TpPaHCIOPTE.
CepTtudukanus yciayr Ha TpaHCIIOPTE.

CepBucHas JesTEIbHOCTb, €€ CYIIHOCTh W pOJIb Ha TpaHcnopre. bpoHupoBaHue M mpoaaxka
nepeBo3ok M ycayr. OpraHuzanuss cepBuca B IYHKTax OTIpaBJIEHUS U HPUOBITUS
KEJIe3HOJOPOKHOr0 TpaHcnopTa. OpraHus3anusi U BBIIOJHEHHWE MEPOINPUSATUI MO 00eCIeYeHHIo
0€30IaCHOCTH Ha KEJIEe3HOAOPOXKHOM TpaHcopTe. BoinoiaHeHne paboT Mo oJHON MM HECKOJIbKUM
npodeccusiM pabounx, TOMKHOCTAM ciyxamux. CepTuukanys yciayr Ha TpaHCIOpTE.

Tema 2. KompopTraGenbHOCTh OJIBUKHOTO COCTaBa U OpraHU3alus yCIyT C LIETIbI0 00eceYeHns ISt
MAaCCAXXUPOB KOM(MOPTHBIX YCIOBUH MOE3/IKH.

XapakTepucTUKa MOJBMKHOTO cocTaBa. COBOKYNMHOCTh YAOOCTB Ul MAaCCaKUPOB, 3aBUCAIIAS OT
JBUKEHMS 110€3/1a 110 KPUBOJIMHEHHBIM y4acTKaM MyTH U 3alUIIAI0IIAs TaCCAXKUPOB OT YPE3MEPHBIX
YCKOPEHUH, HEMPUATHBIX OIIYIIEHUH U yXyAumeHus: camouyBcTBUsA. KomdopT kak B3aumoeiicTeue
MyTU U MOJBUKHOTrO coctaBa. Kputepuu oneHkn koMdopTabenbHol e3bl maccaxuposn. [1naBHOCT
JBYOKEHMS DKUIAXKEW MO NMyTH. MIMIynbCHBIE MONEPEYHbIE YCKOPEHUS Ha CONPSIKEHUSAX KPHUBBIX,
CKOpPOCTh TOABEMA Kojieca TIO BO3BBINIEHUIO. [IpoOGnembr pa3Butus KoM@opTabenbHOCTH
MIOJIBU’KHOTO COCTaBa B JKEJIE3HOLOPOKHOM TPAHCIIOPTE.

Tema 3. IlpoGnema yBenuyeHuss HabOpa M BHJIOB YCIYr K/ TpaHCHopTa aisl oOecreyeHHs
YCTOMUYMBOrO pocTa JOXOJ0B OT MAaCCaKUPCKUX MEPEBO30K 3a CUET MOBBIIIEHUS Ka4eCTBa N1€PEBO3OK,
MPUBJICUEHUS KIIMEHTOB.

Knaccuukanus m xapakTepucTHKa MOTPEOHOCTEH B YCIyrax M CEpBHUCHOM OOCIY)KHBAaHUHM Ha
TpaHcnopTe. CerMEeHTUPOBaHUE PhIHKA MACCAKUPCKHUX MEPEBO30K. MAapKETUHT TPAHCHOPTHBIX YCIYT
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Ha JKeNe3HOOpOKHOM TpaHcmopTe. Ilpomecc obciyxuBaHus moTpeduTeNneil Ha TPaHCIIOPTE, €ro
OCHOBHBIE (POPMBI, MeTOABI U ITpaBuia. [Toaxoas! kK onpeneneHnio KauecTBa NePeBO30K.

Tema 4. CepBucHas JAEATENBHOCTh HAa TPAHCIOPTE B  YCIOBUSX OTHOKYJIBTYPHBIX |
KOH(ECCHOHATBHBIX PA3INYHMA.

OCoOEHHOCTH TPAHCIIOPTHBIX YCIYT B YCIOBHUAX dTHOKYJIBTYPHBIX M KOH(PECCHOHAIBHBIX Pa3IMYHi.
OOecnieueHust TPAHCIOPTHBIX YCIYT B  YCIOBHMSX OSTHOKYJIbTYPHBIX HpPEINOYTEHUH. VYuyer
KOH(ECCHOHATIBHBIX PA3InYMA IPU MPEAOCTABICHUH TPAHCTIOPTHBIX YCIIYT.

4. MarepuaJibl TeKylIero KOHTPOJIs yCIeBaeMOCTH 00y4aromuxcs U (pOHI OlleHOYHBIX
CpeIcTB NPOMEeKYTOUHOH aTTeCTALMH 110 JUCHUILINHE

4.1. @opMbI U MeTOAbI TEKYLIEr0 KOHTPOJISI YCIIeBAeMOCTH O0YYAKOIIUXCS U MPOMEKYTOYHOM
aTTecTallMu.

4.1.1. B xonme peammzauuu pucuuiuinabl b1.B.JIB.5.1 «CepBuc Ha Xele3HOIOPOKHBIX Y3Jax»
UCIOJIb3YIOTCS CIEAYIOIINE METO/IbI TEKYILIEr0 KOHTPOJIS yCIIeBAeMOCTH 00YUaIOIIUXCSl:

— MPY IPOBEACHUH 3aHATHH JCKIIMOHHOTO THIIA:
OTIpoc;

— I[IpH IPOBCACHUHN 3aHATHI CCMHUHApPCKOI'0 TUIIA:
3CCC, AOKIal.

4.1.2. 3ader ¢ oneHKON mpoBoAUTCA B (GOpME YCTHOTO ONpoca U 0OOCHOBAHUS CBOEH MO3HIIMU T10
MPEAJIOKEHHBIM BOIIPOCAM.

4.2. MarepuaJibl TEKyLIero KOHTPOJIA YCIIEBAeMOCTH 00y4aIOIINXCH.

Tembl f0KI210B
KompopTabenbHOCTh 7Ke1e3H0I0p0KHOI0 COCTaBa
Knaccugukarus BaroHoB B oe3aax
Tunsl u K1accel 00CTyKUBaHUS Ha KEJEe3HbIX JOporax
Kareropuu naccaxupckux BaroHOB
Knacchr 06cimykuBaHus Ha KeNE3HBIX T0pOrax
CepBucHas 1€ATENILHOCTh Ha TPAHCIIOPTE B YCIOBUAX STHOKYJIBTYPHBIX pa3IMyHii
Oco0eHHOCTH cepBrCa HA BHYTPEHHHUX JKEJIE3HOJOPOKHBIX peiicax
Oco6eHHOCTH cepBUCa Ha BHEITHUX JKeJIe3HOAOPOXKHBIX peficax
Oco0eHHOCTH KeNEe3HOAOPOKHOTO CEpBUCA HAa EBPONIEHCKOM HANPaBIEHUU
0. Ocob6eHHOCTH JKENEe3HOA0POXKHOTO CEPBHUCA a3UaTCKOT0 HAITPABICHHS

BOooNoa~WONE

Tembl 3cce
BuJtbI cepBUCHBIX YCIIYT HA TPAHCIIOPTE.
2. TIpon3BOACTBEHHBIN MEHEIKMEHT B TPAHCIIOPTHOM CEpPBUCE, OCOOCHHOCTH OOCITYKMBAHHS
notpedurtenell B KOHTAKTHOW 1 O€CKOHTAKTHOM 30HAX.
CepTtudukaius ycayr Ha TpaHCTIOPTE.
4. Tlpomecc oOcmyKrMBaHHS TOTPEOUTENEH HA TPAHCIOPTE, €ro OCHOBHBIE (POPMBI, METOIBI U
MpaBuUIa.
OCoOEHHOCTH JKEIEe3HOAOPOKHOTO CEPBHCA HAa EBPOINEHCKOM HaIlpaBJICHUH
Oco0eHHOCTH KEeNe3HOAOPOKHOTO CEPBUCA a3UATCKOTO HAIIPABJICHUS
7. CepBHCHas IEATSIBHOCTD, €€ CYITHOCTh U POJIh HA TPAHCIIOPTE
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8. Twumnsl 1 KJacchl 00CTYKUBAaHUS Ha JKEJIE3HBIX J10pOrax

9. Krnaccudukanus u xapakTepUCTHKA MOTPEOHOCTEH B yCIyraX M CEpBUCHOM OOCTY>KWBaHUHU
Ha TPAHCIIOPTE

10. Ocobennoctu pa3BuTHSI KOM(DOPTAOEIHHOCTH MOJABHKHOTO COCTaBa B IKEJIE3HOJIOPOKHOM
TpaHCIIOpTe

4.3. OueHovHble CPpeACTBA /51 IPOMEKYTOYHOM aTTeCTAlUU.
4.3.1. llepeyeHb KOMIIETEHIIUI ¢ YKa3aHUEM 3TanoB UX (JOPMUPOBAHUS B MpoLecce 0OCBOEHUS

oOpa3oBaTe/ibHOM nporpammel. [loka3zaTe/m 1 KpUTEepUU OLlEHUBAHMSI KOMIIETEHIUH ¢ Y4€TOM
Tana ux GopMupoBaHus

Kon HanmenoBanmne Kon sramna | HamMmenoBanue JTamna OCBOCHHS

KOMIICTCHITUN | KOMIICTCHIINI OCBOCHUS KOMIICTCHITUN
KOMIIETEHIUN

I1IK-1 TOTOBHOCTD k | [TIK-1.3 FOTOBHOCTh OIICHHUBAaTh OCOOCHHOCTH

OpraHU3aIHH WHIUBUAYAIBHBIX M  KOPIOPATUBHBIX

KOHTaKTHOM 30HEI KJIIMEHTOB;, 00€CIeunBaTh CEPBUCHOE

MPEANPHUITHS CEpPBUCA 00CIy)KUBAaHUE HA >KEJIE3HOJIOPOKHBIX

y371ax; coouparp " XPaHUTh,

o0pabaThIBaTh uHpopManuio,

UCIONb30BaTh  JOKYMEHTOOOOPOT B
Hensx  OOCIY)KUBaHHWsSL  KJIMEHTOB,

OpraHN30BBIBATh O(pHUCHYIO
JIOKYMEHTAIUIO
[1K-4 roroBHocTh K yudactuto | [IK-4.1 TOTOBHOCTh OIIGHWBaTh OCOOCHHOCTHU
B IIPOBEACHUHU UH/IUBUIYAIBHBIX M KOPHOPATHBHBIX
HCCIIEIOBaHUM KJIMEHTOB; 00EeCHeunBaTh CEPBUCHOE
COLIMAJIbHO- o0CITy’)KUBaHUE Ha JKEJIEe3HOIAOPOXKHBIX
MICUXOJOTHYECKUX y371ax; coOuparb u XpaHUTh,
ocoOeHHOCTeH o0OpabaTbIBaTh UH(pOpMaLHIO,
MOTPEOUTENS C y4ETOM UCIOJIb30BaTh  JIOKYMEHTOOOOpOT B
HaIlMOHAJIbHO- Hensx  OOCIHy)KUBaHHMsS  KJIMEHTOB,
PErHoHAIbHBIX u OpraHU30BBIBATH OpHUCHYIO
neMorpapuuecKux JIOKYMEHTAILUIO
(dakTopoB
JTan ocBOeHHUs IToka3zaTenb OLEHHBAHHUSA Kpurepuii ouennBanus
KOMIICTCHIIMHU
T1K-1.3, Ornpenensier crnocoObl  oneHku | OmnpeneneHbl HOJIXOJIBI K
I1K-4.1 WH/IMBUIYaJIbHBIX U | ONpEACIECHUIO LIEHHOCTH
KOPIOPaTUBHBIX KIMEHTOB; KJIUEHTOB;
obecrieunBaeT CEPBHCHOE | BBISBIICHBI MOJIXO/IbI K
o0cyKuBaHUE Ha | cepBUCHOMY OOCIYKHBaHUIO Ha
JKEJIE3HOJOPOKHBIX y3/1aX; JKEJIE3HOJOPOKHBIX y3/1aX;
UCIONIB3YET JIOKYMEHTOOOOPOT | ompeneneHbl O(pUCHBIE MaKEThbl
B LEeNSIX OOCITy’)KMBaHUS | MPUKIAIHBIX  IPOTpaMM  JUIS
KIIUEHTOB; pelieHus 3aJa4 aBTOMaTH3alUuU
OpraHu3yeT ouchymo | opucHOM pabOTHI;
JIOKYMEHTAIU IO BBISIBJICHBI MIpOrpaMMHBbIE
CpPEICTBA B LENAX YIyUIICHHUS
00CITy)KMBaHUs KIINCHTOB;




BBIOpAHBI HE00XOqUMBIE
METOJIbI ¥ CPEJICTBA MPOIIECCOB
JIOKyMEHTAIIUN CEPBHCA;

MpEaACTaBJICHBI ITOJIOXKCHHUA,
IMPUHIMIIBL u METOJaMU
COIUAJIbHO-TICUXOJIOTHYCCKOI'O

aHaJIi3a Ipu PEIICHUA
COIMAJIbHBIX u

HpO(beCCI/IOHaJ'IBHBIX 3aJga4

4.3.2. TunoBble OLIEHOYHbIE CPEICTBA

[Tpu oTBeTE Ha BOIPOC
chopmynupyiTe 1 000CHYHTE CBOIO IO3HIIMIO,
MPUBEAUTE KOHKPETHBIE IPUMEPBI:

1. CepBucHas nesTeIbHOCTh, €€ CYIIHOCTh U POJIb Ha TPAHCIIOPTE.

2. CerMeHTHPOBaHHE PBIHKA IMAaCCAKUPCKUX MEPEeBO30K. MapKETHHT TPAHCIOPTHBIX YCIyT Ha
KEJIC3HOJOPOKHOM TPAHCIIOpTE.

3. Knaccudukanus u XxapakTepuCTHKa MOTPEOHOCTEH B yciayrax M CEPBHCHOM OOCITY)XKMBaHWUHU Ha
TpaHCIOpTe.

4. OcoOEHHOCTH aCCAKUPCKUX MTOTOKOB HA TPAHCIIOPTE.

5. CoBpeMEHHBI CEpBUC HA TPAHCIIOPTE, BU/IbI, IPOOIEMbI U NEPCIEKTUBBI Pa3BUTHS.

6. Bupl cepBUCHBIX YCIIYT Ha TPAaHCIIOPTE.

7. Cuctema ynpaBiIeHUs! CEpBUCHBIM MPEANPUATHEM Ha TPAHCIIOPTHBIX Y371aX, OCHOBHbIE ()YHKIIMU U
3aJauu.

8. Buibl cepBUCHBIX YCIIYT Ha TPAHCIOPTE.

9. TIpowW3BOJACTBEHHBI MEHEKMEHT B TPAHCIIOPTHOM CEpBUCE, OCOOCHHOCTH OOCITYKHBaHHS
noTpeduTeneil B KOHTAKTHON U OECKOHTAKTHOM 30HaX.

10. CepTuduxanus yciayr Ha TpaHCIIOPTE.

11. Ilpouecc oOcnyxuBaHUS NOTpeOMTENEH Ha TPAaHCHOPTE, €ro OCHOBHBIE (OPMBI, METONBI U
MpaBuUIa.

12. TlpoGnemsl pa3BuTus KOM(OPTAOEIbHOCTH TMOABMIKHOIO COCTaBa B IKEJIE3HOJIOPOKHOM
TpaHCIOpTE.

Ixana oueHuBaHUA

Onenka
1 TpeGoBanus K 3HAHUSIM

3auTEHO C OLIEHKOM «OTJIIMYHO» BBICTABIISETCS CTYJEHTY, €CJIU OH:

— MIPEACTaBUI TIOJIOKEHUS, TPUHIMIBI U METOJbl COIMAIbHO-
MICUXOJIOTHYECKOTO  aHallu3a TMPU  PEIICHUH  COIMHAIBHBIX H
npoecCHOHANBHBIX 33724 Ha JKEeTIE3HO0POKHOM TPAHCIIOPTE;

— OTPENIeTTU METOIBl U METOIUKH 3(P(HEKTUBHOTO BIMSHUS Ha
MOBEJICHUE MOTPEOUTENEH/KIIMEHTOB;, METO/IBI TTPOBEICHHS aHAIN3a U
HCCIICAOBAHUN MX IIOBEACHUS,

- npencTaBuil  NpuUHOUNB  3(pdekTuBHOr0o  0oO0mIeHUus ¢
MOTPEOUTETIMU/KITUEHTAMHU B 3aBUCUMOCTH OT UX THIIOB;

— BBISIBUI ~ OCOOCHHOCTH  CEPBHCHOTO  OOCIY)XHMBaHHS  Ha
KEJIE3HOTOPOKHBIX y3JIax.

3a4MeHO C OYEHKOU
5, «comauynoy

3a4meHo ¢ OI/!QHKOZZ 3a4TeHo ¢ OLICHKOM «XOpOUIO» BBICTABJIACTCA CTYACHTY, CCJIIN OH:
4, «Xopouo» - TBEPJAO 3HACT MATCpHaJl, I'paMOTHO M IO CYIICCTBY HU3JIaract €ro, He
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JOMyCKasi CYIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC,
MPABWIBHO MPUMEHSIET TEOPETHUECKUE TIOJOKCHHSI TPH PEUICHUH
MPAKTUYECKUX BOIIPOCOB M 33J1a4, BJIaJceT HEOOXOIUMMBIMH HaBbIKAMHU
Y IPUEMaMU UX BBITIOTHEHHUS;

- TPEACTaBWII TOJOXKCHHUS, THPUHIUIBI M METOABI COIHAIBHO-
MICUXOJOTHYECKOTO  aHauu3a TMPU  PEIICHUHd  COIHUAIBHBIX |
npodeccCHOHATBHBIX Ha JKEJIC3HOI0POKHBIX y3J1axX;

- BBISIBWUI  OCOOCHHOCTH  CEPBHCHOTO  OOCIHY)KMBaHUS  Ha
JKEJIE3HOJJOPOIKHBIX y3JIax

3aumeHo ¢ OYeHKou
3,
«y00871eMEOPUMENILHOY

3auTeHO C OLIEHKOW «YyJOBJIETBOPUTEILHO)» BBICTABISAETCS CTYACHTY,
€CJIM OH MMEET 3HAaHMS TOJBbKO OCHOBHOI'O Marepuasa, HO HE YCBOWII
€ro Jerajied, JOMYCKAaeT HETOYHOCTH, HEJOCTaTOYHO IPABUJIbHBIE
(GOpMyIMPOBKY, HApYIIEHUS JIOTUYECKOW IOCIIEJOBATEILHOCTH B
U3JI0)KEHUU TPOTrPaMMHOIO MaTepuana, HCIbITHIBAET 3aTPYAHEHUS
TIPH BBITIOJIHEHUU MPAKTUYECKUX PadoT.

Y4eOHble JOCTUXKEHUS B CEMECTPOBBI MEpUO] U PE3YyIbTAThI
pyOexKHOro KOHTPOJIA JEMOHCTPUPYIOT JIOCTATOYHYIO
(YOOBIETBOPUTENbHYIO)  CTENEHb  OBJIAJEHUS  IPOrPaMMHBIM
MaTepUaIoOM.

He€ 3d4meHOo

«He 3auTeHO» BBICTABIAETCS CTYACHTY, KOTOPBIA HE 3HAET
3HAUUTEJIBHOM  4YacTHM  INPOrpaMMHOIO  MaTepuaya, JIOIycKaeT
CYIIECTBEHHBIC OMIMOKH, HEYBEPEHHO, C OOJIBIIMMHU 3aTPyAHECHUSIMH
BBINOJIHAET MpakThdeckue padoTsl. Kak mnpaBuio, OIEHKa «HE
3a4T€HO» CTaBUTCSA CTYACHTaM, KOTOpPbIE HE MOTYT IPOJOJIKHUTH
oOyyeHue 0€3 JIONOJHUTENBHBIX 3aHATUH IO COOTBETCTBYIOLICH
JUCLUIIIINHE.

VY4yeOHble JOCTH)KEHUS B CEMECTPOBBIH NEpUOJ M PE3YIbTaThl
pyOEXKHOIO  KOHTPOJIL  JIEMOHCTPUPYIOT  HEBBICOKYIO  CTEIEHb
OBJIAJICHHS] IPOIPAMMHBIM MaT€pUaIOM 110 MUHUMAJIBHOU IIJIaHKE.

4.4. MeToauueckne MaTepHaJIbI

3aHATHS TO JUCHUIUIMHE [MPEACTaBICHbl CHENYIOIIMMHM BHUAAMHU paOOThL:  JIEKIHH,
MPAKTUYECKHE 3aHATHS U CaMOCTOsITeNIbHast pa0oTa CTYACHTOB.

Ha mnpakTuyecknx 3aHATUAX CTYACHTBI BBINOJHSIOT 3aJaHUs, CBSA3aHHBIE C BOIPOCAMH
cepBUCa Ha HKEJNE3HOJOPOKHOM TPAHCIOPTE, E€CTECTBEHHBIX W MaTepHaJbHBIX IMOTpeOHOCTEH,
obecreyeHns: KauecTBa epeBO30K U JIp.

B pamkax camocTOsATeNbHOW paOOThI CTYAEHTHl TOTOBATCS IO BOIPOCAM, TOTOBATCS K
CEMUHAPCKHUM 3aHATHSM, OCYIIECTBIIAIOT OATOTOBKY K 3a4€Ty C OLIEHKOM.

Texymas arrecTauus MO TUCHMIUIMHE NPOBOAMTCA B (opMe oOmpoca U KOHTPOJIBHBIX
MEPOIPUATHH 10 OLIEHUBAHUIO (PAaKTUUYECKUX PE3yJIbTaTOB OOyUYEHUS CTYIEHTOB U OCYIIECTBIISETCS

BCAYUIUM IIPCIIOAaBaTCIICM.

O0BeKkTaMu OICHMBAaHHW BBICTYIIAKOT!:

- yqe6Ha${ JUCIHHITIIINHA (aKTI/IBHOCTB Ha 3aHATHUAX, CBOCBPCMCHHOCTH BBIIIOJIHCHUS
Pa3jINIHbIX BHUIOB 3a11aH1/1171, MOCEIIAEMOCTh BCEX BHIOB 3aHATHUM IO aTTCCTyCMOﬁ

JTUCITUTIITUHE);

- CTCIICHb YCBOCHUS TCOPECTHUICCKUX 3HaHPII>i;
- YPOBCHBb OBJAACHUA MPAKTHUYCCKUMHU YMCHUSAMU H HABBIKAMU 110 BCEM BUIAAM y‘-IC6HOI>i

paboTsI;

—  pe3yJabTaThl CAaMOCTOSITENIbHOM paboTHI.
AKTHUBHOCTh CTYyJICHTa Ha 3aHATHSIX OIEHUBACTCS TO €ro BBICTYIUICHHSM IO BOIPOCAM
MPAKTUYECKUX 3aHATUN Ha AUCKYCCHUSX, TUCITyTaX, KPYIJIbIX CTONaX, Keiic-MeToax, MpOeKTax.
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CryaeHT J0ImycKaeTcsl K 3a4eTy MO AUCHUILIMHE B Cly4yae BBHIMOJIHEHUS UM y4eOHOro IuIaHa
[0 JWUCUMIUIMHE: BBINOJHEHHUS BCEX 3aJaHMW M MEpOIpPHUATUH, NPEAYCMOTPEHHBIX IPOTrpaMMOii
IUCUUIUIAHBL (110 (opMaM TEKyIIero KOHTpousis). B ciaydyae Hamuuusi yd4eOHON 3a10KEHHOCTH
CTYZIEHT OTpalbaThIBaeT IPOIYIIEHHbIE 3aHATUS B COOTBETCTBUU ¢ TpeOoBaHMAMU. OlleHKa 3HaAHUH
CTY/ICHTa Ha 3a4eTe HOCUT KOMIUIEKCHBIN XapaKTep, ABJSAETCS OAJUIbHON U ONPEeINsSeTCs ero:

- OTBETOM Ha 3aueTe;

- y4€OHBIMU JOCTUKEHUSIMU B CEMECTPOBBII MIEPUOI.

IIpu olLleHKE OTBETOB HA BONPOCHI OUCHYMA/OUCKYCCUU YUUTHIBAETCS B IIEPBYIO OYEPEIb
YpOBEHb TEOPETHYECKON MOJIrOTOBKU CTYJEHTAa, a TaKKe YMEHHE BBICKa3bIBaTh CBOE MHEHUE,
OTCTaWBaTh CBOIO MO3UIIMIO, CIYIIATh U OLICHUBATH PA3JIMUHBIE TOYKU 3PEHHS, KOHCTPYKTHUBHO
MOJIEMU3UPOBATh, HAXOJUTh TOUKH COMIPUKOCHOBEHUS Pa3HbBIX MMO3UIIUH.

Kpumepuu oyenxu rcce
OrneHka «OTJIIMYHO» MPEIOIaraer:
— TOJyYEHHBIE PE3YNbTAaThl IOJHOCTHIO COOTBETCTBYIOT ITOCTABICHHOM LIEIH,
— HPOBCACH [IeTaJ’IBHI;IfI aHaJInu3 HUCTOYHHUKOB C IMPUBJICYCHUCM q)paFMeHTOB
IMEPBOMCTOYHHKOB 110 TEMC,
—  BBIBOJIBI aBTOPA CAMOCTOSTENILHBI 1 apTYMEHTHPOBAHHBI,
— cojJep)kaHHe PabOTHI MOJHOCTBIO OTPAXKAET Y3JIOBBIE TPOOIEMBI TEMBI,
— odopmiieHre padoTHI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHMUSIM.
OreHKa «XOpOIIO» CTAaBUTCS B TOM CIIy4yae, ecllu:
— IMOJYYCHHBIC PE3YJIbTAaThl MNPCUMYIICCTBCHHO COOTBCTCTBYIOT MOCTaBICHHON nejam Hu
3ajagam,
— 000CHOBaHa aKTyaJIbHOCTb TEMBI,
— B TIIpolecce aHajgu3a JIMTepaTypsl OTOOpaH W MPOAHAIM3UPOBAH IIHUPOKHH KPYT
HUCTOYHHUKOB,
— TOJIy4eHHbIE Pe3yJIbTaThl B 11€J0M JIOTUYHBI, JJOKA3aTeIbHbl U CUCTEMaTU3UPOBAHBI,
— o¢opmiieHue paboThl B 11€JI0OM COOTBETCTBYET CYILECTBYIOIIMM TPEOOBaHUSM,
— BBICKA3aHa JIMYHOCTHAs MO3ULHUS 110 TEME.
OreHka «yZ0BJIETBOPUTEIBHOY MPEAIOIaraeT:
— TOJYYCHHBIC PE3YJIbTAaThbl B 3HAYNTEIEHON CTEIICHH COOTBCTCTBYIOT MMOCTaBJICHHOM neiau,
B YaCTHOCTH,
— 000CHOBaHa aKTyaJIbHOCTh U30paHHOI TEMBI,
— B IIpOLIECCE aHalIu3a JINTepaTypbl 0TOOpaHbl HanboJiee BaKHbIE HICTOUHUKH,
— MaTtepuall noaaH JOTUYCCKU HEITPOTHBOPEIYHBO,
— TpeboBaHMs 10 0OPOPMIIEHHUIO PaOOTHl B OCHOBHOM BBITTOJIHEHBI.
OneHka «HEeyIOBIECTBOPUTEIHHOY MPEIIOIaraeT:
— TIOJIy4eHHbIE pe3yJIbTaThl HE COOTBETCTBYIOT IOCTABICHHOMN 1IN,
— aKTyaJIbHOCTh U30paHHOI TeMbl HE 0OOCHOBaHa.

5. Meroanueckue yKa3aHusi 1Jis1 00y4arOIMXCH 10 OCBOEHHUIO IU CIUTIIHHBI

[IpenonaBarens nHGOpMUPYET OOYIAOIIMXCSI O PUMEHSIEMOW CUCTEME TEKYIIIETO KOHTPOJIS
yCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE IOBOJIUT JI0 00yJaronmxcs HHHOPMAILIUIO O pe3yabTaTax
TEKYIIEro KOHTPOJIA YCIIEBAEMOCTH BO BPEMS aAyJIUTOPHBIX 3aHITUN U KOHCYJIbTAIUH.

[TpakTHdeckue 3aHATUS AUCIUILTUHBI IPEANONIATalOT X MPOBEACHUE B PA3IMYHBIX (hOpMax C
[IEJIbI0 BBISIBIICHUSI TIOJYYEHHBIX 3HAHWN, YMEHWH, HABBIKOB M KOMIIETECHIIMH C MPOBEICHUEM
KOHTPOJBHBIX MepornpusaTuii. C 1enpo 00ecredeHus] YCIEemHOT0 OOY4YeHHsSI CTYISHT OJIKEH
TOTOBHUTHCS K JICKIIMH, T.K. OHA SBJISIETCS BakKHEHIIeW (GopmMoit opraHuzaiuu ydeOHOTO Tpoliecca,
ITOCKOJIbKY:
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— 3HAKOMHT C HOBBIM y4EOHBIM MaTEPUAIIOM;

—  pa3zbscHSET yueOHbIe 3JI€MEHTHI, TPYIHBIC I TIOHUMaHHUS;

—  CcUCTeMaTH3UpYeT y4eOHbIl MaTepHal;

—  OpUEHTHUPYET B y4eOHOM mpoIiecce.

lloo2omoska k exyuu 3aKIII0YaeTCs B CIEAYIOIEM:

—  BHUMATEJIbHO IPOYUTANTE MaTepHall IPEIbIAYIIEH JIEKIUY;

— y3HaliTe TeMmy HpeAcTosIed JeKuuu (Mo TEeMaTHYeCKOMY IulaHy, Mo HHGOpMaIuu
JIEKTOpA);

—  03HAKOMbBTECH C YUYCOHBIM MATEPUAJIOM MO YYCOHHUKY U YICOHBIM ITOCOOHUSM;

— TOCTapailTech VYSICHUTh MECTO U3y4aeMod TemMbl B cBoed mpodeccnoHanbHOM
IIOJITOTOBKE;

—  3alMIIATE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 3a/1aIUTE JIEKTOPY Ha JICKIUH.

1loo2omoska k npakmuieckum 3aHAMUsAM.:

—  BHUMATEJIbHO NPOYMTANTE MaTepuai JEKUUH OTHOCAIIUXCS K JaHHOMY CEMHUHApCKOMY
3aHSATHUIO, 03HAKOMBTECH C YYEOHBIM MAaTEPHAIIOM I10 YUCOHUKY M YUE€OHBIM ITOCOOHSM;

—  BBIIMIIUTE OCHOBHBIE TEPMUHBI;

— OTBEThTE€ HA KOHTPOJIbHBIE BOIPOCHI MO CEMHHAPCKUM 3aHSITHSAM, TOTOBBTECH JaTh
Pa3BEpHYTHII OTBET HA KaXK/Ibli U3 BOIIPOCOB;

—  ySACHUTE, Kakue ydeOHbIE AJIEMEHThl OCTAJIUCh JUIsl BAC HESCHBIMU M IOCTapalTech
MOJIYYUTh HAa HHUX OTBET 3apaHee (10 CEeMHHAPCKOTO 3aHSATHS) BO BPEMs TEKYIIMX
KOHCYJIbTAIIU} IIPETIOaBATELS;

— TOTOBHUTBCS MOKHO MHAMBUIAYAJIbHO, IapAMU WU B COCTABE MAJIOM TPYIIbI, OCIEIHUE
SBISIFOTCS (D PEKTUBHBIME OopMaMu paObOTHI;

— pabouas mporpamma AMCHUIUIMHBI B YaCTH LIEJeH, NEPEYHIO 3HAHHUH, YMEHUN, TEPMUHOB
U y4eOHBIX BOIPOCOB MOXET OBITh HCIIOJNb30BaHA BaMH B KAaueCTBE OpPHUEHTHpA B
OpraHu3aiyy 00y4eHHUs.

Iloocomoexa k sauemy. K 3aduery HEOOXOJMMO TOTOBHUTCS IIEJICHANPABICHHO, PETYISPHO,
CUCTEeMAaTUYECKH W C TEpBbIX JHEH oOydeHus Mo MAaHHOM aucuuruinHe. [lomBITKM OCBOWTH
JTUCHUIUIMHY B MEPUOJT 3a4E€THO-3K3aMEHAI[MOHHOM CeCCUM, KaK MPaBUIIO, TOKA3bIBAIOT HE CIMUIIKOM
yIOBIETBOPUTENbHBIE pe3ynpTaThl. B caMoM Hayane U3ydeHUs Yy4eOHOW IUCIUTUIMHBI
MMO3HAKOMBTECH CO CIEAYIONIeH YIeOHO-METOANYECKON JOKYMEHTAIINEH:

—  [pOrpaMMOM AUCIUIUIMHBL

— IepeYHEeM 3HAaHUM U YMEHUU, KOTOPBIMU CTYJIEHT JOJIKEH BIIAJCTh;

—  TEeMaTUYECKUMHU IUIaHAMHU JICKIUN, CEMUHAPCKHUX 3aHITHI;

—  KOHTPOJIbHBIMH MEPOIPUITHSIMU;

— y4eOHHMKOM, Y4YEOHBIMH TIOCOOMSAMH IO [AWCIHHUIUIMHE, a TaKXe DJIEKTPOHHBIMHU

pecypcamu;

—  IIEpEeYHEM BOIIPOCOB JJIS 3a4eTA.

[Tocre sToro y Bac 10HKHO CPOPMHUPOBATHCS YETKOE MpeJIcTaBlIeHHe 00 00beMe U XapakTepe
3HAHUW M yMEHUH, KOTOPbIMM Hago OyAeT oBiIaAerb o aucuuivinHe. CucremaTuyeckoe
BBHITIOJTHEHUE Y4eOHOUM paboThl HA JIEKIUAX U MPAKTHUECKUX 3aHSATHUSX MO3BOJIHT YCIEIIHO OCBOHUTH
JUCHUIUIMHY U CO3/1aTh XOPOLIYyI0 0a3y s clayM 3a4era.

Tembl 1ucyTOB
1. TpancnopT, €ro 3Haue€HUE U POJIb B )KU3HU OOIIECTBA U IKOHOMHKE CTPAHBI.
2. Kimaccudukanys BUI0B yCIYT U CEPBUCHOMN JCATEIBHOCTH Ha KeJE3HOIOPOKHOM TPAHCIIOPTE.
3. IlpyHnMnNuanpHble OTJIMYUS CEPBHUCHBIX YCIYT Ha JKEJIE3HOJOPOKHOM TPAHCIOPTE OT IPYIHX
BUJIOB TPAHCIOPTA.
4. ITpo6aeMbl MOBBILIEHNS KYJIbTYpbl 0OCITYKUBAaHUS MTaCCAXKUPOB HAa TPAHCIIOPTE.
5. [IpaBusna u 3THKa 0OCITYKMBaHUS TTACCAKUPOB HA TPAHCIIOPTE.
6. Cuctema cepTH(UKAIMU YCIYTH Ha KeJe3HOI0POKHOM TPAaHCIOPTA.
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7. OcobeHHOCTh 00CITYKUBAHUS ITACCAKUPOB HA KEJIE3HOJOPOKHOM TPAHCIIOPTE.

8. Buzpl cepBUCHBIX MHHOBAIIMI Ha TPAHCIIOPTE.

9. IlporpeccuBHbIC POPMBI OOCTYKUBAHHS HA JKEIE3HOAOPOKHOM TPAHCIIOPTE.

10. Ilytu nuBepcu(pUKAIUU CEPBUCHON MESITENBHOCTH B COOTBETCTBHH C 3THOKYJIBTYPHBIMH
0COOEHHOCTSIMH.

11. OcobenHocTH OOCITYXKMBaHUSI Ha TPAHCHOPTE PAa3IMUYHBIX 3THUYECKUX M KOH(ECCHOHATBHBIX
TPYIII TacCaXKUPOB.

12. Ponbp u 3HayeHne WMHGOPMALMOHHBIX TEXHOJOTHI B MOBBIIICHUH YPOBHS OOCITY)XMBaHHS Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE.

Bonpocsl caMOCTOSITEILHOTO H3YyYeHHUS
1. Tpancropt kKak HeoOXOquUMOE YCIOBHE (YHKIMOHHUPOBAHUS W Pa3BUTUSA XO3SHCTBEHHBIX U
COLIMAJIbHBIX CUCTEM YEJIOBEKA.
2. Ponp TpaHCmOpTHOro O0OCITyXHUBaHUSA B (QYHKIMOHUPOBAHMU CUCTEM IIPOM3BOJACTBA MU
noTpeOIeHusl.
3. Pa3BuTHe U paciiMpeHne CEpBUCHBIX YCIYyT Ha TPAHCIIOpTE.
4. CounanbHO-KYJIbTYPHBII CEPBUC B NACCAKUPCKUX NEPEBO3KAX.
5. OpraHu3oBaHHasi cuUCTeMa OOCIYXHMBaHUSA, MO3BOJAIOIIAS MOTPeOUTENIO (Imaccaxupy) BbIOpaTh
st ce0s ONTUMAIBHBIA (3KOHOMHUYECKH BBITOJHBIA) BapHaHT MOTPEOICHUS MPEAOCTABISEMBIX
TOBApOB M YCIYI 1O TPAaHCHOPTHOMY OOCIY>KMBAHHUIO C LIENbIO CO3JaHUS KOM(OPTHBIX YCIOBUH
COBEPIICHHUS ITOE3/IKH.
6. ObecnieueHre BEICOKOTO CEpBHCa B IIEPEBO3KaX MACCaXHUPOB.
7. Pa3BuTHE COOTBETCTBYIOIIETO TEXHHUECKOTO OCHAIICHUS M HHPPACTPYKTYPHI.
8. KomdoprabenpHble COBpEMEHHbIE BaroHbl, TEXHMYECKOE U TEXHOJIOTMYECKOE CEpPBUCHOE
00CITy>)KNBaHHE HACEJICHHsI Ha JKeJIe3HOJOPOKHOM TPAHCIIOPTE.
9. Ponb B cepBUCHOM 00CITY>KHBaHUH 11aCCa’KUPOB.
10. 3nauenue cepBuc-ieHTpoB (CLI).

OOy4eHue JuIl] ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMHM 3/10pPOBbSI OCYIIECTBIISIETCS C Y4ETOM
WHAUBUYAIBHBIX MCUXO(PHU3UYECKUX OCOOEHHOCTEW, a JUIsl MHBAJIUAOB TAaKXKe B COOTBETCTBHM C
MHIUBUAYAIBHON MPOrpaMMOil peaduiuTanuy UHBanuaa. Jias aul ¢ HapylIeHHeM cllyXa BO3MOXHO
npegocTaBieHue HHOpMaIMK BU3YalIbHO (KPaTKUI KOHCIIEKT JIEKIIMHA, OCHOBHAsS U JIOTIOJIHUTEIbHAS
JUTEepaTypa), Ha JIEKIIMOHHBIX U MPAKTUYECKUX 3aHATHUIX JOMYCKAETCs IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUM CTYIEHTOB Ha INPAKTHUECKHUX 3aHATHSIX OCYILECTBISETCS Ha OCHOBE
MMCBbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIIPOCHI, MMCbMEHHO BBIMOJIHEHHBIX MPAKTUYECKUX 3a/laHuM.
Jloknan Tak e MOKeT ObITh NpelocTaBieH B MHCbMEHHON (opme (B Buae pedepara), mpu 3ToM
TpeOOBaHUs K COJIEP)KAHUIO OCTAIOTCA TEMHU K€, a TpeOOBaHUS K KauecTBY M3JIOXKEHHUS MaTepuasna
(MOHATHOCTh, Ka4yeCTBO peYd, B3aUMOJCHCTBHE C ayAuTOpuedl M T. ) 3aMEHSI0TCS Ha
COOTBETCTBYIOIIIME TPEOOBaHUs, NMPEAbIBIIEMble K MUCbMEHHBIM padoTaM (KayecTBO O(POpMIICHHUS
TEKCTa U CHHCKa JUTEPaTyphl, TPAMOTHOCTb, HAJIMYHE WILTFOCTPALIMOHHBIX MaT€pHaJIoB U T.1.).

[TpomexyTouHas aTTecTanMs AJs JIMIl C HApYLIEHUSIMH ClyXa IPOBOAMTCA B NMHCbMEHHOMN
¢dopme, mpU 3TOM HCHONB3YIOTCS OOIIMe KpUTepuu oneHuBaHus. [lpm HeoOXoauMocTH, BpeMs
MTOATOTOBKU MOKET OBITH YBEITUYEHO.

Jnis un ¢ HapyleHHeM 3peHHs JOMYCKaeTCsl ayinaibHOe MpeJocTaBlIeHue nH(pOpMaIY, a
TaK)Xe MCIOJIb30BaHUE Ha JIEKLHUAX 3BYKO3aMMCHIBAIOIIUX YCTPOUCTB. Jlomyckaercs NpucyTcTBHE Ha
3aHATUSX AaCCHUCTEHTA, OKAa3bIBAIOLIET0 OOYYAIOMIMMCA HEOOXOJUMYI0 TEXHMYECKYI0 ITOMOILb.
OneHka 3HaHUU CTYJIEHTOB Ha CEMMHAPCKUX 3aHATHUSX OCYLIECTBISIETCS B yCTHOM Qopme (Kak
OTBETHI Ha BOIPOCHI, TaK U MPAKTHUECKUE 3aJIaHUS).

[TpomexyTouHasi aTTecTauus JUIsl UL C HAPYIIEHUEM 3PEHHS POBOJIUTCS YCTHO, IPU 3TOM
TEKCT 3a/JlaHuil MperocTaBisgeTcss B (OpMe aJanTUPOBAHHOM MJIS JIMI] C HapylIEHHUEM 3peHHs
(ykpynHeHHBI MpU(T), TPH OIEHKE MCIOJB3YIOTCS OOIMe KpUTEepUu OleHuBaHusA. [lpu
HE00XO0AMMOCTH, BpEMsI TOATOTOBKH MOXKET OBbITh YBEITHMUEHO.
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Jluna ¢ HapymeHUsIMH OTIOPHO-/IBUTaTEIbHOTO ammapara He HYXIAIOTCs B 0COObIX (hopmax
IIPEJOCTaBIECHUS y4eOHbIX MarepuanoB. OJHAKO, C y4ETOM COCTOSIHMS 370POBbs YacTh 3aHATHI
MOXET OBbITh pealn3oBaHa AUCTAaHIMOHHO (mpu momomu cet «UWutepuer»). Tak, mpu
HEBO3MOXHOCTH IIOCEIEHUs JIEKIMOHHOI'O 3aHATUS CTYIEHT MOJKET BOCIIOJIb30BaThCSl KPaTKUM
KOHCIEKTOM JieKIMU. IIpy HEBO3MOXKHOCTH IMOCEIEHUsI NPAKTUYECKOIO 3aHATUSL CTYAECHT JOJDKEH
IIPEJOCTAaBUTh IUCbMEHHBIH KOHCIEKT OTBETOB Ha BOINPOCHl, IMHCbMEHHO BBIIIOJHEHHOE
npakTuyeckoe 3aaanue. Jlokmaa Tak ke MOXKET OBbITh MPEJIOCTaBICH B MUCHMEHHOW (hopMme (B BUIE
pedepara), npu 3ToM TPeOOBAaHUS K COACPIKAHUIO OCTAKOTCS TEMM e, a TpPeOOBaHMs K KauecTBY
U3JI0KEHUs1 MaTepuana (IOHSATHOCTb, KaueCTBO PpPEYM, B3aUMOJICHCTBUE C ayAUTOpUEH U T. 1)
3aMEHSIOTCS] Ha COOTBETCTBYIOLUE TPeOOBaHUS, IPEABbABIAEMbIE K TMCbMEHHBIM paboTaM (KauecTBO
oopmieHHs TeKCTa U CIHMCKA JIUTEPaTypbl, IPAMOTHOCTb, HAINYHE MIUTIOCTPAIMOHHBIX MaTepPHAaJIOB
U T.1.).

[TpomexyTouHas aTTecTalus Ul JHI C HapyLIEHHWSMH OIOPHO-IBUIATEIBHOIO almapara
IIPOBOJUTCS. HAa OOLIMX OCHOBAaHMSX, IPU HEOOXOAMMOCTH IPOLEAypa MOKET ObITh peajn30BaHa
JTMCTAaHIIMOHHO (Hampumep, Npu nomoinu nporpammsl Skype). st 3TOro mo JOrOBOPEHHOCTH C
IIPEIoIaBaTesIeM CTYJIEHT B ONPEEICHHOE BpeMs BBIXOJUT Ha CBA3b Ul IPOBEIECHUS NpoLeaypsl. B
TaKOM CJIy4ae BOIPOCHI U MPAKTHUECKOE 3aJaHUE BHIOUPAIOTCS CAMHUM IIPEIO0/IaBaTEIIEM.

6. YueOHas JIuTepaTypa u pecypchbl HHPOPMAIHOHHO-TEJIEKOMMYHUKANIMOHHOI ceTH
"UHTepHeT", yueOHO-MeTOAMYECKOe 00ecreueHre CaMOCTOATeIbHOM PpadoThl
00y4yaruuxcst 1Mo JUCHHUIJINHE

6.1. OcHoBHas nuTEpaTYpAa.

1. H.B. IlpaBgun u np. JKesne3HOZOpPOKHBIE CTaHLUMU M Y3Jbl (337a4d, MPUMEPBIL, PACUETHI)
[DnexkTpoHHBI pecypc]: ydueOHoe mocoOue. Y4ueOHO-METOAMYECKUH LIEHTP MO 00pa3oBaHUIO Ha
’KEJIE3HOIOPOKHOM TpaHcmopTe, Mapuipyt, 2015. http://www.iprbookshop.ru/52112

2. 3yoxos B.H., Mycuenko H.H. TexHomorus u ympasieHue pabOTOH CTaHIMH M y3J0B
[DnmexTpoHHEII pecypc]: ydeOHoe mocobue. Y4eOHO-METOAMYECKUN ILEHTP MO 00pa3oBaHUIO Ha
’KeJIe3HoIopoXkHOM TpaHcmopte, 2016. http://www.iprbookshop.ru/58015

3. B.W. AnarueB u np. XKenesHOZOPOXKHBIE CTAaHIIUM M Yy3JIbI [DJIEKTPOHHBIN pecypc|: yu4eOHHK.
Y4eOHO-MEeTOIMYeCKUH LIEHTp MO 00pa30BaHUIO Ha JKEJIE3HOAOPOKHOM TpaHcmopre, 2014.
http://www.iprbookshop.ru/45255

6.2. JlomomHATEIRHAS JINTEPATYPA.

1. AB. Taiinamakun u ap. Mcropus >ele3HOIOpPOXKHOro TpaHcmopTra Poccuu [DaeKTpOHHBIN
pecypc]: yaeOHoe mocobue. YueOHO-METOIUUECKHI IIEHTP 10 00pa30BaHUI0 Ha >KEJIE3HO0POKHOM
tpancnopre, 2012. http://www.iprbookshop.ru/16200

6.3. YueOHO-MeToanuecKOoe 00ecTieueHue CaMOCTOSITETbHOM PaboTHlI.

1. Opranuzainusi Kene3HOJOPOKHBIX IMacCaXUPCKUX mepeBo3ok /A.A. Asnosckuii, A.C. banaes,
K.A. benos u ap.; nox pen. B.A. KynpsiBuesa. - 2-e usa., crep. - M.: Akanemus, 2008.

2. Bunorpagosa C.A. Opranu3zaius u njaaHUPOBaHUE IEATEIbHOCTH MPEeanpUsITUii cepBuca. Jlamkon
u K, 2014.

6.4. HopmaTuBHbIE TPABOBBIE JOKYMEHTHI.
He ucnons3yrorcs.

6.5. HHTEepHET-pecypCHI.

1. www.transinfo.ru

2. www.rzd.ru

3. www.macmillandictionary.com - caiiT cioBaps
4. http://www.consultant.ru/ - KorcynbsTaHT 1uioc
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5. http://www.garant.ru/ - T'apanr

6.6. HHbIC NCTOYHUKH.
He ucnonb3yrorcs.

7. MarepuajJibHO-TEXHHYECKas 0a3a, UH(POPMALMOHHBbIE TEXHOJIOTHH, IPOrPaMMHOe
o0ecneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

CrienuanpHble TTOMENICHHUS MPEACTABISIOT c0o00i ydeOHbIe ayqUTOpUU JJsl MPOBEIACHUS
3aHATUM JIEKLMOHHOIO THIA, 3aHATUH CEMHHAPCKOrOo TUIA, KYpPCOBOIO IPOEKTUPOBAHMS
(BBIIOJIHEHUSI KYpPCOBBIX pPa0OT), TPYNIOBBIX M HWHAWBUIYAIBHBIX KOHCYJIbTALUN, TEKYILETro
KOHTPOJISL M NPOMEXYTOYHOM aTTecTaluy, a TaKKe MOMEIIEHHUs JUIsl CaMOCTOSITEIbHON paboThl U
MOMEIIEHUST NIl XpaHEeHUs ¥ TPOMUIAKTHIECKOTO OOCIYyXMBaHUS y4eOHOro 000pyHIOBaHUS.
CrnenuanbpHble MOMEIIEHUS YKOMILJIEKTOBAaHbl CHELMAIM3MPOBAHHOM MeOEeIbl0 M TEXHUYECKHMU
cpeAcTBaMU OOydYeHUSs, CIYXKalUUMH IS TpeACTaBIeHUs yuyeOHOW wuHpopMarmuu OOJbIION
ayJAUTOPUH.

Jiis mpoBeneHus 3aHATHH JIEKIIMOHHOTO TUIA IPEIaraloTcs HaOOpbl AEMOHCTPALMOHHOTO
000pyJ0BaHUS U Y4eOHO-HAMIATHBIX MOCOOHMH, OOecreuyuBarole TEeMaTHYEeCKHUE WIUTIOCTPALUH,
COOTBETCTBYIOILIME pabounM y4yeOHbIM IporpaMMam JIUCHUIUIMH.

[ToMemieHuss A CaMOCTOATENIBHOM pabOThl O0YYarOLIMXCS OCHAIIEHbl KOMIBIOTEPHON
TEXHUKOM C BO3MOXHOCTHIO TOJNKIIOUeHUss K cetu "MHTepHer" W oOecrieyeHWeM JO0CTyma B
JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO Cpely OpraHU3alLuy.

AkanemMuss TPOBOJIUT TIOCTOSHHYIO pabOTy MO CO3JaHUI0 M CHUCTEMHOMY YIIYYIICHHUIO
yCIOBUH TMOJydyeHHs: OOpa30BaHUsS JIOJABMU C OIPaHMYCHHBIMM BO3MOXHOCTSMU 370pOBbsi. B
HACTOSIIIee BpeMs 3/1aHUS M TEPPUTOPHH AKaJIEMUH OCHAICHBI JIU(TAMH JUISI TIEPEBO3KH HHBAJIHJIOB
B KoJIsicKax, nopsnaka 80% ayauTopuil 1 KOMIBIOTEPHBIX KIACCOB UMEIOT JBEPH, COOTBETCTBYIOLIHE
TpeOOBaHUSIM HOPMATHBOB, 00OPYAOBaHBI IMMAHIYCHI TIPU BXOJIE B 3[IaHHsI, a TAK)KE BHYTPU y4EOHBIX
KOPITYCOB M OOLIEKUTHS, UMEIOTCS CHIELIUAIbHbBIE TyaJeThl.

Kaxapiii oOyuaromuiics B TeUEHHUE BCEro Nepuoaa oOydeHus oOecreyeH MHAUBUIYaTIbHBIM
HEOIPaHUYEHHBIM JTOCTYIIOM K HECKOJIBKHM 3JIEKTPOHHO-OMOIMOTEYHBIM cCHUCTEMaM (3JIEKTPOHHBIM
OuOMMoTeKaM) W K DJICKTPOHHOW WH(GOPMAIMOHHO-00pa30BaTEILHOM Cpele OpraHU3allHiH.
DNeKTpOHHO-0MOIMOTeYHas cucTeMa (3JEKTpOHHAs OMOIMOTeKa) U 3JIEKTPOHHAs WH(POPMAIMOHHO-
oOpasoBarenbHas cpefila 00eCIeunBalOT BO3MOXKHOCTD JIOCTYIA OOYYaroIIerocsi u3 J0o0i TOYKH, B
KOTOpPOM MMeeTcsl OCTYI K MH(OPMaIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «/HTepHeT», Kak Ha
TEPPUTOPUN OpPTaHU3AINH, TaK U BHE €e.

Axkanemus obecriedeHa HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOTrPaMMHOTO
o0ecrniedeHus.

OObyuaromMes odbecriedeH A0CTyN (YAaJeHHBIN 10CTYII), B TOM YHCIIE B Clydyae MPUMEHEHUs
AJIEKTPOHHOTO OOYYEHHWs, IUCTAHIMOHHBIX OOpa30BATENBHBIX TEXHOJOTUH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM TaHHBIX U HHPOPMALIMOHHBIM CIIPABOYHBIM CHCTEMAaM.

OOyyaromuecs U3 4Mcia JUI C OTPAaHUYEHHBIMH BO3MOKHOCTSIMH 3/10pOBbsS 00€CHE€UEHbI
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMU 00pa3oBaTeNbHBIMU pecypcaMu B ¢opMax, aJJalTUPOBAHHBIX K
OTPaHUYCHUSM HX 3I0POBBSI.

OpraHu30BaH JI0CTYII K CIEIYIOLIIM JIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axagemusi)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DnekTpoHHBIH cloBaphb
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http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
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http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuans! uzgarennscrsa Elsevier mo skoHOMHKe U 9KOHOMETPUKE, OU3HECY U
(uHaHCaM, COIIMAILHBIM HayKaM U IICUXOJIOTUH, MAaTeMaTUKe U NHPOPMATHKE

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHbIX XypHaI0oB NEICON

WNuTtepueT-cepBUC «AHTHUILIATAATY

Cuctema IIpodeccrnonansaoro Ananusa PeinkoB u Komnanuii «CITAPK»

ObC UznatenscrBa "Jlanp"

9bC HKOpaiit

DnexrpoHHas 6ubaroreka M3narenbekoro qoma «I"peOEHHUKOBY
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http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
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http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

