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1. Ilepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00y4YeHHs MO TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH Pe3y/IbTATaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

1.1. [JucuumivHa «MapKeTUHT B cepBUCE» 00ECIIeUnBAET OBIAICHUE CIEAYIOLIEH KOMIIETEHIIHEH
C Yy4eTOM JTara:
Kon HaumenoBanue Kon ytana | HamumMenoBanue JyTamna
KOMITETEHITMH | KOMIICTCHIIUN OCBOCHUS OCBOCHUSI KOMIICTCHIINH
KOMITETEHINH
OIIK-2 TOTOBHOCTh  paspabateiBath | OITK-2.2 TOTOBHOCTh OpPraHU30BHIBATH
TEXHOJIOTHH mporecca MapKETHHTOBYIO
CepBHCa, pPa3BUBATh CHCTEMBbI JeSITeIbHOCTD CEPBHCHBIX
KJIIMEHTCKUX  OTHOLIEHHUH C MpEANPUATUI
Y4ETOM TpeboBaHUH
nOTPeOUTENS
1.2. B pesynbTrare OCBOCHUS AUCIMILTUHBI Y CTYICHTOB JIOJDKHBI OBITH C(HOPMHUPOBAHBL:

Konx  »rana Pe3ynbrarel 00yueHus

OCBOCHHUS

KOMIIETCHIIUH

OIIK-2.2 HAa YPOBHEe 3HAHMWI: DHBOJIOIMUSA KOHLENIMHA MapKETUHIa, XapaKTEPUCTHUKA

COBPEMCHHBIX KOHIICHIIHI MapKETHUHTA,

COBpPCMCHHBIC TCHACHIOHMU Pa3BUTUA TCOpPHMHU W IPAKTUKH MAPKCTUHIA,
0CcOOEHHOCTH pa3BUTHUS MapkeTuHra B Poccuu;

HA YpOBHEe YMEHWIi: aHaIW3UPOBATh BHIOOP MAPKETUHTOBON KOHIICTIIIUN
(GupMBI; 000CHOBATH BHIOOP METOIMKH CETMEHTHPOBAHUS PBIHKA, CTPATETHH
OXBaTa PbIHKA, CTPATETUU MO3UIIMOHUPOBAHUS KOMIIAHUK (TOBApOB) Ha PHIHKE,
OpraHu30BaTh IMOWCK HH(OpPMANUK IO TOJIYYCHHOMY 3aJIaHUI0; MPUHUMATh
OTJIeNIbHBIE PEIIEHUs, CBSA3aHHBIE C MOJrOTOBKOM HpPOrpaMMbl pa3pabOTKH U
BBIBE/ICHUS Ha PHIHOK HOBBIX TOBapOB,;

IPUHUMATH OT/EJIbHBIE PELIEHUs, CBSI3aHHbIE ¢ (POPMHPOBAHUEM MPEATIOKEHUN
no COBITOBOM JesATeNbHOCTH (PUPMBI, TPUHUMATH OTAEIbHBIC PEIICHUS,
CBSI3aHHBIE C (OPMHUPOBAHUEM TMPEUIOKEHUNU 110 KOMMYHHUKAIIMOHHON
JEeSTENIbHOCTH (PUPMBI;

HAa YPOBHe HAaBBIKOB: aHAIM3a KOHKPETHBIX CHUTYaIlWH,
MapKETHHTOBOM  JEATENbHOCTHI0 B KOMIIAHWUU, BBISBICHUS
npoOseM, GOPMYITUPOBKH PEKOMEHIAITUH.

CBsA3aHHBIX C
HUMCIOIINXCA

2. O0beM u MecTO AUCHUILIMHBI B cTpyKType OII BO

O0beM TUCHUTIINHBI

. O0beM TUCHHMILIAHBI, YaC.
Buj yueOHbIX 3aHATHI
Bcero Cemectp
U caMoCTosITe/IbHas padoTa 7 5
KonrakTHas paGora o0y4yaromuxcs ¢ 72 72
npenojgaBaTesieM, B TOM YHCJI€:
nexuuonHoro tuna (JI) 36 36
nabopatopHbie paboTHI (TpakTUKYMBI) (JIP)
npakTudeckoro (cemuHapckoro) tuna (I113) 36 36
CamocrosTesbHas padora odyuarouuxcs (CP) 36 36
IMpomexyTouHas ¢opma IK3AMEH IK3AMEH
aTTecTanusa yac. 36 36
O0wmas TpyroeMKocTh (4ac. / 3.e.) 144/4 144/4




MecTto aucunmimnasl B ctpykrype OII BO

Hucnurnmuna b1.6.16 «MapkeTuHr B cepBuce» ocBanBaeTcs B 4 cemecTpe 2 Kypca 10 OYHOM
dhopMme oOyueHus, o0mIast TPYI0EMKOCTh — 4 3a4eTHBIE CIUHUIIBI.

OcBoeHME TUCIUIUIMHBI OMUPAETCd Ha MUHUMAJIbHO HEOOXOIUMBIH O0BEM TEOPETUUYECKUX
3HaHWUU B 00JacTH (OPMHUPOBAHUS U PA3BUTHS TOBAPHO-ICHEKHBIX OTHOIICHUH, PYHKIIMOHUPOBAHUS
Pa3IMYHBIX PBIHOYHBIX MEXaHHW3MOB B 3aBHCHUMOCTH OT BHJA PBIHKA UM CErMEHTa 3KOHOMUKH,
OCHOBHBIC JKOHOMHYECKHE TIOHSITHS W KATErOPHH, TCHICHIMU PAa3BUTHUS OOBEKTHBHBIX
SKOHOMHMYECKUX TMPOIIECCOB, OCHOBHBIX IOJIOKEHUH COBPEMEHHOM TEOpUM  YIpPaBICHHUS;
B3aMMOCBSI3U YIIPABIICHUS, DKOHOMUYECKUX, M COIUAIBHBIX (DaKTOPOB; COJMEPIKAHUS KIFOUEBBIX
MOHATHM O MOTPEOHOCTAX 4YEJNOBEKa, a TaKkKe Ha NPUOOpEeTECHHbIE paHee YMEHHUS M HaBBIKU
aHAJIM3MPOBATh SKOHOMHYECKHE TIpoliecchl B Poccun u 3a pyOexoM, UCTIOIb30BaTh S3KOHOMUYECKHE
3HAHUA JJI1 IPUHATUS PAlMOHAIBHBIX 3KOHOMHUYECKHX PEUICHUH W OCYIIECTBICHUS MPEICTOSIIINX
COLIMATIBHBIX W MPO(PECCHOHAIBHBIX POJICH, OCYIIECTBISATh TOWCK W aHaJdu3 HEOOXOIUMOM
nH(OPMALIUY U3 PA3TMYHBIX UCTOYHUKOB.

Hucnurnuna peanusyercs nmocie uydenus pucuuiini: b1.b.15 «MeHeKMeHT B cepBHCeY,
Bb1.B.OJI.2 «OcHOBBI mpeanpuHUMATEIbCKOH  aesTenbHOCTH», bl1.B.JIB.3.1 «DOkxoHoMuKa
npennpusatusy, b1.B.O/1.3 «IIcuxonoruueckuii mpaKTUKyM».

3. Conep:kaHue M CTPYKTYpPa IMCHUILTHHBI

Ounasn popma odyuenusn

O0beM TUCHUILIHHDI, Yac. ®opma
KonrakrHast padora TeKylero
Ne i/ HaumeHnoBaHnmne Tem 00yualommxcs ¢ KOHTPO.I
Bcero | mpemopasareJieM IO BUAAM CP yCIIeBaeMOCTH,
Y4eOHbIX 3aHATHIA NPOMEKYTOYHOM
J JIP 3 arTecTalumn
XapakTepucTuKa Hucnyr
Tema 1 | COBpEMEHHBIX KOHUEIIINI 18 4 8 6
MAapKeTUHTa
Conepxanue
MapKETUHTOBOTO
npolecca
Tema2 | | POMECCH 16 8 4 4
HaIpaBJIEHHOI'O Ha
[PENOCTABIIEHUE
LIEHHOCTH KJIIMEHTaM
Uccnenoanue nopeaeHus Curyaruu
Tema 3 AoBat A 18 4 8 6 yan
MOKYyNaTeJIe Ha PBIHKE
3ajaun W OpraHu3anus Konnoksuym
Tema 4 | MapKETUHIOBBIX 20 8 4 8
HCCIIEIOBAHU I
ToBapHas MOJIUTHKA Kelic-3agaun
Tema 5 P 12 4 4 4 a
bupmbl
Tema 6 | llena B mapkeTunre Ketic-3amaun
CoObITOBAs MOJINTUKA
Tema 7 12 4 4 4
bupMbI
KommyHukarmonnas Curyanuu
Tema 8 YHHKAM 12 4 4 4 yan
MOJINTUKA (PUPMBI
DK3aMeH,
IIpomexxyTouHas aTTecTanus 36
TBOPYECKOE




3aJaHnC

Bcero:

144 36 36 36

Conepmafme AUCIHHUIIIMHBI

Ne n/m

HaumeHoBaHune TeM

Coaep:xanue TeM

Tema 1

XapakTepucTUKa
COBPEMEHHBIX KOHLIETIIUI
MapKEeTUHTa

XapakTepucTuka KOHIIEILIHI
NPOM3BOJICTBEHHAs, TOBapHas, COBITOBAs,
KOHLICTILIMS, KOHLEMUUA  XOJIUCTUYECKOTO  MApPKETHHIA:
MapKEeTHHI IAPTHEPCKUX OTHOILICHWM; HWHTETPUPOBAHHBIN
MapKETHHT; BHYTPEHHUH MapKETHHT; COLIMAJIBHO-
OTBETCTBEHHBIII ~ MapKeTuHI. KilmeHTo-opreHTUpOBaHHBIE
KOMIIAaHWM.  BnusHME  pBIHOYHOW  OpHEHTAMM  Ha
pe3yNIbTaTUBHOCTH OM3HECA.

MapKETHUHTIa:
MapKCTHUHIOBad

Tema 2

Conepxxanue
MapKETUHTOBOTO
npolecca,
HaIpaBJICHHOTO Ha
MPEI0CTaBICHUE
[IEHHOCTH KJIMEHTaM

OTarnsl npouecca 1eJIeBOro MapKeTHHra.

Oran 1. Jlenenue pbpiHKa Ha cerMeHThl. Kpurepuu,
UCMOJIb3yeMble JJIsi CErMEHTAlMM IOTPEOUTENbCKUX U
JICJIOBBIX PBIHKOB. AmnpuopHas cermeHrtauus. OnucareabHoe
cermeHTHpoBaHue. CerMeHTUPOBaHME MO MOTPEOUTEIBCKUM
IPEIIOYTEHUSM. IToBenenueckoe CEerMEHTUPOBAHHUE.
[Tcuxorpaduueckoe cerMeHTUPOBAHUE.

Oran II. Bwibop wueneBoro cermenta. Kputepum BbrIOOpa
neneBblx  cerMeHToB.  CTparerum  oxBara  pbIHKa:
HenudhepeHunpoOBaHHBIH, Qg QepeHIMPOBaHHBIH,
KOHIIEHTPUPOBAHHBIN MapKETHUHT, HUILEBBINA U
VH/IMBUIYalIM3UPOBAHHBI MAPKETHHT.

Oran III. Tlo3unmonupoBaHue ToBapa ((UPMbI) Ha PBIHKE.
CrpaTeruu no3uIHOHUPOBAHUS.

Oran [V. Pa3paboTka MapKeTMHIOBOM MpOrpaMMbl st
1IEJIEBOI'0 CErMEHTa PhIHKA.

Tema 3

Hccnenosanue
MOBEJCHUsI TOKyNaTenei
Ha pBIHKE

@dakTophl, BIMSIOUIME HA NPUHATHE PEHIEHHS O TOKYIKE.
XapakTepHuCTUKa JTAloOB Mpolecca NPUHATUS PEUICHHS O
nokynke: Bo3HMKHOBEHHE MOTPeOHOCTH, MOMCK UH(pOpMaLIUK
O BO3MOXKHOCTH YJIOBJIETBOPEHHMsSI MOTPEOHOCTH, OIIEHKA
BapHaHTOB, pEIIEHHWE O TOKYIKE, peaklus Ha IMOKYIIKY.
[TonsiTust «Y noBAETBOPEHHOCTE» U «JIosmbHOCTBY». OneHka
YJIOBJIETBOPEHHOCTH U JIOSUIbHOCTH ITOTPEOUTEINIEH.

Tema 4

3amaun W OpraHu3aIus
MapKETHHTOBBIX
HUCCIEe0BaHUuN

XapakTepucTUKa NEPBUYHOM M BTOPUYHOM MapKETUHIOBOU
uHpopMmanuu. VICTOYHMKM  BTOPUYHOM  MapKETUHTOBOU
nHpopmaruu. CopepkaHue TporpaMmbl cOopa TEPBUIHOU
MapKEeTUHTOBOW HMH(OpManuu. XapaKTepUCTHKa METOJIOB
cbopa MIEPBUYHOMN MapKEeTHHTOBOM uH(pOpMaLIUH.
Mapxkerunrosast uapopmannonsas cucrema (MUC).




Ne n/m

HanMeHoBaHue TeM

Copnepixanue TeM

Tema 5

Tosapnas [IOJIUTUKA
bupMbI

MynbTuatpubyTuBHas Mojenb ToBapa. Kiaccuduxanms
HOBM3HBI TOBapa. TexHOIOrus Co3laHusl HOBOI'O TOBapa.
OcHOBHBIE IPUYUHBI IIPOBAJIOB HOBBIX TOBAPOB Ha pPBIHKE.
KnroueBble (hakTophl ycriexa HOBBIX TOBAPOB Ha PBIHKE.
VYupasnenue ToBapHbIM accoptuMeHToM. Illupota, nnunHa u
riryOMHa ToBapHOIro accopTuMeHTa. CTpaTeruu OTHOCUTENIBHO
TOBAPHOI'0 ACCOPTUMEHTA.

Tema 6

IleHa B MapkeTHHIe

Kuznennsrii nuxn toBapa (OKLT) kak ocHoBa TOBapHO
noyTHKY (upMbl. Xapaktepuctuka 3tanoB JKIT.

[ToHSTHS «TOBapHBIA 3HAK», «TOPTOBasi Mapka», «OpeHI»,
«OpeHauHr». JTanbl co3naHus OpeHaa. YacTHble TOProBble
MapKH.

Tema 7

CoObITOBas OJINTHUKA
bupMbI

XapaktepucTuka  CrocoO0OB  OpraHu3anud  COBITOBOM
NeSITeIbHOCTH (PUPMBI.

[TonsiTue M  XapakTEpUCTHMKAa KAHAJIOB  PpaCHpElEICHHUs.
OyHKIMM  y4aCTHUKOB KaHala pacrnpeaeieHus. Tumbl
nocpeaHukoB. Ctpareruu cObita. DakTOphl, BIUAIOLIUE HA
BbIOOp CTPYKTYpBI KAHAIOB PACIpPEEeICHHMS.

CoBpemeHHbIE TEHJCHIIUH B OpraHu3aluu
TOBAPOIPOBOASAIINX CETEH.

Tema &

KoMMmyHuKamonHas
HOJIUTHUKA (PUPMBI

Lenmn xommyHuKkannoHHO#N momutiku Gupmel. ATL u BTL -
koMMmyHukauu. CoBpeMeHHblE TEHJIEHIUMH B  cdepe
MapKETUHTOBbIX KOMMYHHUKAIUH.

[lonsitue “pexnama”. 3akoH o pexiiame P®. Xapakrepuctuka
ATANOB TUTAHUPOBAHUSI PEKJIAMHOW KaMIIaHUH.

Ienu u 3amauyn “mabnuk punedmHz”. OCHOBHBIE METOIBI U
CpEACTBa,  UCIHOJb3yeMble  crnenuanucramu  no  [IP.
MeponpusiTusi TO CTUMYJIUPOBAHHIO COBITA, WEIH UX
MPOBECHUS. XapaKTePUCTUKA U OCOOCHHOCTH OCHOBHBIX
CPEeICTB  CTHUMYJIHpOBaHUS  cObITa.  MepuaHAai3uHT:
KOMMYHHUKAITUU Ha MECTE MPOJaXK.

Opranuzanus JUYHbIX npoaax. Jupext mapketunr. Kanamsl
JTUPEKT MapKETUHTA.

WNHTerpupoBaHHbIE MAPKETUHIOBbIE KOMMYHHKAIUU.

Ouenka 3(peKTUBHOCTH HHCTPYMEHTOB KOMMYHUKAITMOHHOM
MOJIUTHKHU.

4. MarepuaJjbl TeKylIero KOHTPOJIsl yCIIeBAEMOCTH 00y4aomerocsi ¥ (poH1 OLeHOYHbIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAUMHU 1O JUCIHUIIMHE

4.1. ®opMbI M METOABI TEKYLIero KOHTPOJIsI yCIeBaeMOCTH 00y4YalOUIUXCH U MPOMeKYTOYHOI
arrecTaumu.

4.1.1. B xoxe peanu3alMy AUCHUIUIMHBI «MapKeTUHTI B CEpPBHUCE» HCIOJB3YIOTCS CIEAYIOIINE
METO/bI TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH 00YJIarOIUXCS:

— IIpH IPOBCACHUHA 3aHATHI JICKIITMOHHOI'O THIIA:
METOA HpO6HCMHOFO N3JI0KCHHA, (I)pOHTaJ'ILHLIC n KOM6I/IHI/IpOBaHHBIC OIIPOCHI,




— IIPYU NPOBEJICHUN 3aHATUN CEMUHAPCKOI0 TUIIA!
- TUCIIYT;
- Kelic-3aJauu;
- CUTYaIlUU;
- KOJIJIOKBUYM;
- TBOPYECKOE 3aJ]aHUE.

4.1.2. Dx3aMeH TPOBOJIUTCA B MHUCHbMEHHOW (opMe OTBETOM Ha BOMPOCH OWJIETa W 3al[UTOU
HUTOTOBOTO TPYIIIOBOTO TBOPUYECKOTO 3a/TaHHUS.

4.2. MaTtepuaJjbl TeKylIero KOHTPOJISl yCIeBAeMOCTH 00yYAKO M XCS.

Bomnpoce! k qucnyry

1. Uto Takoe KOHILIETIIUS MapKETUHTa?

2. MOXHO 11 OTHECTH NPOU3BOACTBEHHYIO KOHLEHIUIO K COBPEMEHHBIM KOHIEMLUAM
MapkeTHuHra? ApryMeHTUpYyHTE CBOM OTBET.

3. ToBapHasi KOHLENUS: CYIIHOCTh, IPUMEPBHI.

4. COBITOBasT KOHIETIIHS: CYIIIHOCTh, IIPUMEPHI.

S. CyIlHOCTh U coJlepKaHUe XOIUCTUUECKOM KOHIIETIIUY MapKeTHHTa.

6. Xapakrepucrtuka kouueniuu MII1O.

7. XapakTepuCTUKa KOHLENIIMY UHTEIPUPOBAHHOIO MAPKETHHTA.

8. XapakTepucTuKa KOHLENIUY BHYTPEHHETO MAPKETHHTa.

9. XapaKkTepuCcTUKa KOHLIENIIMH COLUAIbHO-OTBETCTBEHHOI'O MapKETHHT .

10.  Yro Takoe, Ha Bam B3N, KIHMEHTOOpHEHTHpoBaHWe? Kakue KOMIIAaHMHM MOXKHO
CUUTATh KIIMEHTOOPUEHTHUPOBAHHBIMHU U 1TOYeMy?

11. B yem OTIINYHE MapKETHUHIOBOM KOHLENIUU oT KOHUENINU
KJIMEHTOOPUEHTUPOBaHUsA?

12.  Kakue (akTopbl OKa3bpIBalOT BIMSHUE Ha MOTpeduTenbckoe nosenenue? IIpuBenute
IIPUMEPHI BIUSHUS IEPCOHATIBHBIX (DAKTOPOB Ha MOBEJCHNE MOTPEOUTENEH.

13.  IlpuBeaure mpUMEpHl BIHMSHHUA TIICUXOJOTHYECKHX (HAaKTOpPOB Ha TIOBEACHUE
notpeduTenei.

14.  TlpuBeaute mnpuMEpbl BIUSHUS COLHAIBHO-KYJIBTYPHBIX (PAKTOPOB Ha IOBEICHHE
notpeduTenei.

15. Kakum 006pa3oM TuN ToBapa BAUSET HA STAlbl IPUHSITHS PEIIEHUS O TOBapE.

16.  Kakwue »Tambl NpUHATUS PELICHUH, C Balllell TOUKM 3peHHs], BaXKHbI IpU BbIOOpE U
MTOKYTIKE TOBApPOB MMOBCEJHEBHOIO CIIPOCA; TOBAPOB MPEABAPUTEIHHOIO BEIOOpA?

17.  IlpuBeaure npumepsl BAUSHUA pe(EepeHTHBIX IPYII HA BAalllU PEIIEHUS O MOKYIIKE.

18.  Kakyro MeTOOWKy W3MEpEHHUs YAOBJIETBOPEHHOCTH KIHEHTOB BBI INPEIJIOKHUTE JUIS

kage fast food; BbIMycKHUKOB By3a; (GHPMBIL, IPOAIOIICH TYPITYTEBKU?

Keiic-3apaun

Bribepute Haumbosee NpPeaNOUTUTENbHBIE MPU3HAKW CETMEHTHPOBAHUS JUIS CIETYIOIINUX
NPEATPUATHI:
Kocmernuecknii canoH.
Certb anTexk.
Kanposoe areHTcTBO.
ATEHTCTBO 0 OpraHU3aluH MPA3JHUYHBIX MEPOIIPUATHI.
Berepunaphas neuebHua.
YacTHOE OXpaHHOE MPEANIPUATHE.
CocTaBbTe aHKETy, LIEJbI0 KOTOPOW SIBISIETCA OLEHKA IIeJIeCO00pPa3HOCTH CTPOMUTENHCTBA
aKBalrapka B olpezeseHHOM ropoje. Ciaenyer cporHo3upoBaTbh EMKOCTh JAHHOTO PhIHKA, OIUCATh
po(duIIb OCHOBHBIX MOTPEOUTENEN U BBIJICIUTh UX OCHOBHBIE TPEOOBAHUS K JAaHHOW yCITyTe.

ocoarwNE



Onpenenute >XKU3HEHHBIC MHUKIBI CISAYIONIMX BUIOB TypuU3Ma W TOCTPOHTE WX KpPUBBIC
(MCTIONTb3yHTE KOHKPETHBIC TIPUMEPHI):
- OTObIX.
- CIOpPTUBHBIM.
- DK30THYECKUM.
- JlenoBoid.
- CeMelHbI.
- JleueOHBIH.
- DKCTpeMaJbHBIN.
- [TanoMHUYECKUHA.
®dupma ACCTBYET HA PBIHKE JOPOTOCTOSIIETO, CIOXKHOTO B M3TOTOBICHUH ToBapa. Mmeer
MOCTOSIHHBIX IOTpeOUTENeH CBOEro TOBapa, KOHKYPEHIIHS Ha PhIHKE 3HAUYUTENIbHAS.
Ob6cydume: KaKyl0 LEHOBYIO CTpaTeTHi0 OyJeT HCIOJIb30BaTh (GupMa? ApryMeHTHpYHTE
orBeT. CrIporHo3upyiiTe BApuaHThl U3BMEHEHUS CTPATEeruy MPU U3MEHEHUH KOHBIOHKTYPHI.

3ananue 1J151 CHTyallul
[IpenmodreHusi, WMEIOIIUE CBOIO MapKy, HWIPAIOT CYIIECTBEHHYIO pPOJb B TIOBEICHUU
notpeburens. Cienyer onpeaeauTb Habop TOBAPOB/YCIYT C YKa3aHUEM TOPTOBBIX MapoOK, KOTOPBIi
MOJIOIIeT OBI IS CIISAYIOMINX JIUI], B 3aBUCUMOCTH OT UX OCOOCHHOCTEH:

1. MyxuuHa, NpeANOYUTAIONINIA JOPOTHUE BEIIHU, MPUCITYIIHBACTCS K MHCHUIO OKPYKAIOIINX,
JKEHAT, UMEET TPOUX JCTEH, MAJI0 CMOTPHUT TEJICBH30P, MPEATIOYUTACT CITYIIATh
UH(OPMAIMOHHBIE TIPOTPaAMMBI 10 PaJIno.

2. JKeHmuHa cpeHEro BO3pacTa, MperoaaBaTelb By3a, OOBIYHO MTPOBOIMT OTITYCK 33 TPaHUIICH,
JFOOUT KITACCUYECKYIO MY3bIKY, HHTEPECYETCs TIOJTUTUKOMA.

3. Crynentka momnosxe 20 JieT, KOTOPOW HPaBUTCS JyMaTh, YTO OHA BBIJICISICTCS CPEIU
OJTHOKYPCHHUKOB, ToapabateiBaeT B McDonalds, mobut mocemnars BeYepHHKH B KiTy0ax u
MeuTaeT 0 paboTe B CpeACTBaX MAaCCOBOM MH(MOPMAIIHH.

KakuM (yHKIHSAM TOCPETHUKOB COOTBETCTBYIOT CIICIYIOLINE BUIBI JICATEIBHOCTH:
- MOJTyYCHUE MAPKETHHTOBOW MH()OPMAIIUY U TIPOBEICHUE UCCIICIOBAHHSI,
- COPTUPOBKA;
- IPUHSTHE PUCKOB;
- 3aKYTIKa;
- XpaHCHHUE;
- punancupoBanue;
- KPeTUTOBAHHUE;
- TPAaHCTIOPTUPOBKA;
- 1oA00p aCCOPTUMEHTA;
- IpoJIaxa.

Bonpocs! K KOJIOKBHYMY

Uro Takoe MapKeTUHIoBasi HH(OpMallMOHHAsI cucTemMa?

Kakne ocHOBHBIE 3Talbl BKIIOYAET B c€0s MPOBEIEHNE MAPKETUHIOBOTO HCCIIEIOBAHUS?

Uro Takoe nepBUYHAs U BTOpUYHAsI HH(DOpMALIMS, UX IPEUMYIIECTBA U HEAOCTATKH.

PaccMoTpeTh METOJBI KOJMYECTBEHHOTO M KauyeCTBEHHOIO MCCIEAOBAaHUA, NaTh UX KpPATKYIO

XapaKTEePUCTHKY.

5. Uro Takoe pabouas TUMOTE3a MApPKETHHIOBOTO HCCIENIOBaHMA M TOYEMY €€ HeoO0XOAMMO
¢dbopMynupoBarsb.

6. B uem 3axmouaercs MpEeUMYIECTBA W HENOCTATKU HCIOJIb30BAHUS OTKPBITHIX BOIIPOCOB IO
CPABHEHUIO C 3aKPBITBIMA?

7. Kakue npeumyiecTBa U HEAOCTATKH MOXHO OTMETHUTh Yy CIEIYIOIIUX BUIOB ONpOca: MOYTOBBIH,
tenedonHbIi, mnuHblii. [To MaTepueTy?

8. Ilepeuncnure CTaTUCTHUECKUE METO/IbI aHATIN3a MH(DOpMAITUH.

Awnh e



9. B 4eMm cyTh MyIbTHATPUOYTUBHOW MOJIEIIU TOBAPa/yCIYyTH.

10. Kakue knaccuukaimu HOBU3HBI TOBAPOB BBI 3HACTE.

11. Ha3oBwuTe U pacKkpoiiTe cojepKaHue 3TAaloB CO3/IaHUS HOBBIX TOBApOB.

12. B yem CyIHOCTb KOHIICTIIINH KU3HEHHOTO IIUKJIA TOBAPa/yCIyTH.

13. KakoBbI XapaKTEPUCTUKHU ITAIOB XU3HEHHOTO IIUKJIa U MAPKETHHIOBBIX CTPATEIHi JUIS KAXKI0TO
JTamna XU3HEHHOTO LUKIIA.

Kakne koMMyHHKaIIMOHHBIE HHCTPYMEHTHI U IIOYEMY PEKOMEHAYIOTCs [yt Kaxaoro stama JKIT.
JlaiiTe orpeeNieHne MOHATHH «TOBAPHBIN 3HAK», «TOProBas MapKay, «OpeH .

KakoBbI XapaKTepUCTHKH TAIOB CO3aHUs OPEH/I0B.

B uem BBl BuauTe mpewMmymiecTBa OpeHAMHIA Ui KOMITAHUH-TIPOM3BOAMTEINCH, MPOAABIOB U
norpeOuTenei.

OObsicHUTE Ha3HAUYCHHE LICHBI
PEHTA0ETBbHOCTH MPENPUATHSI.
OxapakTepu3yiTe OCHOBHBIE (aKTOPBI, BIMAIOUIME Ha IMPUHSATHE pEIICHHsS IPHU Ha3HAYCHUH
LICHBI.

PaccMoTpuTe OCHOBHBIE CTpaTerHmy LEHOOOPa30BaHUS, HCIOJIb3yeMble MNPEANPHATUSIMU, U
MPUBEIUTE KOHKPETHBIC TIPUMEPBHI.

KakoBa BO3MOXXHasi peakuusi NMPEINpHITUS HAa CHU)KEHHE (MM yBEIWYECHHUE) IICHBI Ha TOBapBI
NPEINPUATHI-KOHKYPEHTA, TIPUBEANUTE TIPUMEPHI.

Kak MokeT MeHSThCS cTpaTerus eHooOpa3oBaHus B 3aBucuMoctH ot dtana JKIT.

14.
15.
16.
17.

18. KaK CpeacTBa OpraHu3alud MPOJAKA W 00eCIeueHUs

19.
20.
21.
22.
4.3. OueHo4HbIe CpeACTBA JAJIs1 IPOMEKYTOYHOM aTTeCcTaAlUu

4.3.1. IlepeyeHb KOMIIETEHUMI ¢ YKa3aHUEM 3TANOB UX (opMHPOBaHMA B MpoLecce 0CBOCHUS

oOpa3zoBarteibHOii mporpammbl. [lokasaTeqid W KpUTEpPHMH OLEHUBAHUS KOMIETEHU M Ha
PAa3JIMYHBIX 3Tanax ux GopMUpPoOBaAHUS

HaunmeHnoBaHue JTalia
OCBOCHUSA KOMIICTCHIINHN

Kon
OCBOEHHSA
KOMITETECHITH
OIIK-2.2

HanmenoBanue
KOMIIETEHIIUU

Kon
KOMIIETEHIINHU

oTalia

OIIK-2 TOTOBHOCTh  pa3palaThIBaTh
TEXHOJIOTUU nporecca
CepBHUCa, Pa3BUBATh CHCTEMbI
KITMEHTCKAX  OTHOIICHUH C
y4ETOM TpeOoBaHUH

oTpeduTens

TOTOBHOCTb OpPraHU30BLIBATH
MapKETHHIOBYIO
JIeATEIbHOCTD
MpEATPUATHI

CEPBUCHBIX

ran IToka3zaTeab OLEHHBAHHUSA
0CBOCHHUA

KOMIICTCHIIMHU

OIIK-2.2

Kpurepuii ouenuBanus

000CHOBaHUE

IIpoBeneno
BbIOOpa MapKEeTUHTOBOU
KOHUENINH (PUPMBI;
000CHOBBIBAET BBIOOp
METOJAMKH  CETMEHTHPOBaHUS
pBIHKA,  CTpaTerud  OXBara
pBIHKA, CTpaTeruu
NO3UIIMOHUPOBAHUS KOMITaHUH
(TOBapoOB) Ha PHIHKE;
IpUHUMAET
pelIeHus,
IIOATOTOBKOM

OTJIE/IbHbIE
CBSI3aHHBIE c
IPOTPAMMBI

[Ipoananu3upoBaHbl KOHKPETHBIE
CHUTYyaIlUHU, CBSI3aHHBIC C MAPKETHHTOBOM
JCATCIIBHOCTBIO B KOMITAHHUH, BBISABJICHBI
UMEIOIINecs MPOOJIEMBI,
chopmMyTupoBaHbl PEKOMEHIAIINH;
MIPOBEICHBI MapKETUHTOBBIC
HUCCIICAO0BaAHUA JId NOPCANPUATUA B
cdepe cepBuca;

BI)I6paHa METOAWKAa CCIrMCHTHUPOBAHMA,
BBISIBJICHBI OCHOBHBIC MPHU3HAKH
CCITMCHTUPOBAHUA,

OIICHEH M 000CHOBaH BHIOOP CErMEeHTa,




Itan
OCBOCHHUA
KOMIIETEHIINH

IToxa3zaTeap OoneHHMBAHHS

Kpurepnii onennBanus

pa3pabOTKH W BBIBEJACHHUS Ha
PBIHOK HOBBIX TOBapOB/YyCIIyT;

MIPUHUMAET OTJEJIbHEIE
pelieHus, CBSI3aHHbBIE c
GhOpMHUPOBAaHUEM TIPEIITIOKCHUI
1o COBITOBOH  JEATCIHLHOCTH

bupmBI;

pazpaboTaHo
YCIIYTH;
00OCHOBAHO pEIICHUE TI0 BBIBOAY Ha
PBIHOK YCITYTH;

ONITUMHU3UPOBAH KaHaJ CObBITA,
cOPMHPOBAHO  MPEUIOKEHUE 10
BBIOOPY KOMMYHHKAIIHOHHOTO CPEICTBA

IMMO3UIMMOHHUPOBAHHUE

NPUHUMACT OT/CIbHBIC
pelIeHHs, CBSI3aHHBIC c
dbopMUpOBaHUEM MPEATIOKECHUN
o KOMMYHHKAIITHOHHON
JeSITETTLHOCTH (prpMBI

4.3.2. TunoBble OLlEHOYHBbIE CPEICTBA

IIpu oTBeTE Ha BOIIPOC
chopmynupyiTe 1 000CHYHTE CBOIO NO3UIIHIO,
IMPUBCAUTEC 10 BO3MOXHOCTH KOHKPCTHBIC ITPUMCPBI:

=

[ToHsiTHE MapKeTUHIa HAa COBpeMEHHOM ATane. Llenau, cylHoCTh, IPUHIIMUIIBI MAPKETUHT .

2. JlaiiTe TOHATHE HOBOIO TOBapa/yciyru. PaccMoTpuTe OCHOBHBIE 3Tambl €ro pa3paboTKH.

[IpuBenuTe mprMepbl HICTOYHUKOB UACH JJISi CO3JaHUS HOBOTO TOBApa/yCIyTH.

KoHnuennuu ynpasieHust Ipou3BOJACTBOM U MapKeTHHra. Kparkasi XxapakTepucTHKa.

4. PaccmoTpuTe TpPUYMHBI TpOBaja IpPH BHEAPEHHUH HOBBIX TOBAapOB/yCIYr Ha PBIHOK.
[IponmnrocTpupyiTe KOHKPETHBIMU IPUMEPAMHU.

5. OxapakTepu3yiiTe OCHOBHBIE OJJeMeHThl KomIiuiekca Mapkerunra (4 P/4C). Paccmorpute
OCHOBHBIE HHCTPYMEHTBI KOMIUIEKCA MAPKETUHIA YCIYTH.

6. Yro Takoe TOBapHBIN 3HAK, HEOOXOAMMOCTH €ro npuMeHeHus B PD, ocHoBHbIe 0003HayeHus T3.
IIpuBenuTe npUMepBHI.

7. Oxpyxaromas cpefa MapkeTHHra. BHemHss cpena npeanpusitus. @akTopsl €€ Onpeleisonme
(oTBET MOKEH OBbITh MPOWJUIIOCTPUPOBAH MpHUMEpPaMU BIMSHHUA (DAKTOPOB MU OTBETHBIMHU
peaKuusMu IpeanpUsITUil).

8. Ilonsatue OpeHna B MapKeTHHIe, €ro xapakrepuctuka. OTianuue OpeHjaa OT TOBApHOIO 3HaKa U
TOProBOil Mapku. bpeH 1 HeMaTepralbHbIN aKTUB KOMIIAHUH.

9. Okpyxaromasi cpeaa MapkeTuHra. BHyTpeHHss cpeaa npeanpustus. @Paktopsl ee
onpezensonme (0TBET JOHKEH ObITh MPOMIIIOCTPUPOBAH MpPUMEpPaMU BIUSHUS (DaKTOPOB M
OTBETHBIMU PEAKLUSAMU IPEANPUATHIA).

10. 3naveHue 1IeHBI B MapKeTHHTE. BiIusHIE IEeHBI Ha 00beM MPOIaXK U Ha PEHTA0STHHOCTb.

11. IIpoananu3upyite QYHKUUU MPEIIPUATHS, ACUCTBYIOLUIET0 Ha MPHHLMIAX MapKeTHHra, JaiTe
UX XapaKTePUCTHUKY.

12. ®akTopsl, BIUAIONINE Ha PUHATHE PEIICHHs PU HA3HAYEHUH 1ICHbI: BO3MEILIEHHE HHBECTHUIIHA.
3HaueHue BEJIMYMHBI TOJTy4yaeMOoM MPUObUIH OT LI€JIe MapKeTHHTa.

13. PaccMoTpuTe MCXOJHBIE TOJOXKEHUS MapKeTWHTa UM UX JaiTe XapaKTepUCTUKY (TMOTPEeOHOCTb,
CIPOC, TOBAp, PHIHOK).

14. ®akTopbl, BAUSIONIME HA IPUHATUE PELICHUs MPU Ha3HAYEHUU LIEHBI: 5KOHOMUYECKHE (TTOHSTHE
Koa¢duLIMeHTa 3JTaCTUYHOCTH) U crieli(prKa ppIHOYHOTO CETMEHTA.

15. Knaccugukanuss MapkeTMHTa B 3aBHCHMOCTH OT BHJA ToBapa. PaccMoTperh 0COOEHHOCTH

MapKeTHHIa MOTPeOUTENbCKUX TOBAPOB, TOBAPOB NMPOU3BOACTBEHHO-TEXHUYECKOIO Ha3HAYECHUS

Y MapKETHHIa YCIIYT.

w



16.

17.

18.

19.

20.

21.

22.

23.
24,

25.

26.

27.

28.

29.

30.
31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

Uro o3HauaeT aBTOHOMUS MPEINPHUITHS MIPU HAa3HaYeHUU 1eHbl. CTpaTeruu eHooOpa3oBaHus B
MapkeTuHre. CTpaTerust «CHATHS CIIMBOK», €€ XapakTepucTHka. [IpeumyinecTsa 1 HETOCTaTKH.
[TonsiTe peiHOYHOTO cerMeHTa. HeoO0XoauMocTh cerMeHTanmuu pbiHKA. Llenm w  dTamsl
cermMeHTauu. OOBEKTHI cerMeHTHpoBaHusl. CerMeHTAalHs CIpoca U MPeII0KEHHS.

Crparerun ueHooOpa3oBaHusi B MapkeruHre. Crparerus «IIpOHMKHOBEHHUS Ha PBIHOK», €€
xapakrepucTtuka. [IpeumyiecTsa 1 HeIOCTaTKH.

MaxkpocermeHtauuss ¥ MukpocermeHtrauus. I[lonstue u omnpeneneHue 0a30BOro pbIHKA
MPEATPUSITHSL.

Crparerun 1meHooOpazoBaHus B MapkeTuHre. CTpaTeruul «pPbIHOYHBIX IIEH», «CJEIOBaHHE 3a
JUACPOM»  YCIOBUA HMX  Hcmnonb3oBaHus. l[lepeuncnute  (akTopbl,  Ompenensiolue
YyBCTBUTEIbHOCTb NIOKYIIATEIENH K YPOBHSM LIEH.

I'eorpaduueckue u conuanbHO-1eMOrpapuuecKkie NpU3HaKu CErMEHTUPOBAHHUS.

PaccmoTpuTe ~ BapuaHThl ~ YCTAHOBJIEHMS ~ KOHEYHOM  IieHbl  (LIeHOBas  TaKTHKA):
muddepeHIIMpOoBaHHbIE, TUCKPUMUHAIIMOHHBIE, ACCOPTUMEHTHbBIE, CTUMYJIUPYIOIIHUE.

VY ciioBHsI MPaBUIBHOTO CETMEHTUPOBAHUS. BBIOOp CETMEHTOB C yueTOB KPUTEPHEB UX OIICHKH.
3HaueHue pacrpeleseHus] B CUCTEME MapKeTHHTra MpeanpHsaTHs. YPOBHU KaHajda U (YHKIUU
Y4aCTHUKOB KaHajla paclpeeeHUs.

Crparerun  oxBarta BbIOpaHHBIX  cerMeHTOB. HemuddepeHMpoBaHHBII  MapKETHHT:
XapaKTEepUCTHKA, IPEUMYIIECTBA, HEAOCTAaTKU. PacCMOTPETh ¢ MCIOJIb30BaHUEM IIPUMEPOB.
[Tocpennuku B kaHamax pacmnpezenenus. OO0cHOBaHHE MX HCIONb30BaHus. [IpenmyiiectBa u
HEJ0CTaTKU UCIOJIb30BaHUS IOCPETHUKOB.

Crparerun  oxBara  BBIOpaHHBIX  cerMeHTOB.  JluddepeHpoBaHHBI  MapKETHHT:
XapaKTEepUCTHKA, IPEUMYIIECTBA, HEAOCTAaTKU. PacCMOTPETh ¢ MCIIOJIb30BaHUEM IIPUMEPOB.
Br16op kanana pacnpenenenus. XapakTepucTuka (GakTopoB, YUUTHIBAEMBIX MPU BhIOOpE KaHaa
(XapakTepuCTUKa M OXBaT pbIHKA, U3JEPKKH, KOHTPOJb, XapaKTEepUCTHKa TOBapa U
XapaKTEPUCTHKA (DUPMBI).

Crparerun oxBara BbIOpaHHBIX CerMeHTOB. KOHLIEHTpHpOBaHHBIM MapKETHHI: XapaKTEpUCTHKA,
MIPEUMYILECTBA, HEIOCTATKU. PaccMOTpETh € UCII0JIb30BaHUEM ITPUMEPOB.

KoHpaukTel BHYTpY KaHaja pacpeeeHNus U MEPOIPUSITHS 110 UX YCTPAHEHHUIO.

Crparerun no3unuoHupoBaHue ToBapa. Ilosunmonuposanue u auddepenuuanus. OCHOBaHUSA
U1 no3umonupoBanusi. Kaptel nozunmonuposanus. [Ipumepsl no3unOHUPOBAHUS.
MapkeTUHroBble KOMMYHHMKALIUM, WX BHJbI, KpaTKas XapaKTEpPUCTHKA. 3allJlaHUPOBaHHBbIE U
He3alJIaHUPOBAaHHbIE KOMMYHHUKAIIUH.

BepTukanpbHble = MapKeTHHTOBBIE  CHUCTEMBI, WX  THUNBI  (KOPHOpaTUBHBIE/PUPMEHHBIE,
KOHTPAKTHBIE/JIOTOBOPHBIE M aIMUHUCTPATUBHbIE/YIIPaBIIIEMbIE) U KpaTKasl XapaKTepUCTHKA.
Peknama: ocHOBHbIE TOHATHS, 1enu, 3amaun U ¢GyHKOuu. CpencTtBa pekiambl, HX
XapaKTepUCTHKA.

OcoOenHoctu pekinaMbl Ha pa3ubix dTanax KIT.

CBsi31 ¢ 0011I€CTBEHHOCTHIO: OCHOBHBIE MOHSATHS, 11ETH, PYHKIIUU U CPEJICTBA.

CtumynupoBaHue cObITa: TOHATHE, OOBEKTHI MW IEeNU CTUMYJIUpOBaHUSA.  MeTomabl
CTUMYJIMPOBAHUS ITOCPETHUKOB, OTPEOUTENEH U TOProBbIi MepcoHan npeanpustus. LlenoBoe u
HELIEHOBOE CTUMYJIMPOBAHUE.

ToBapHas pexiiama, ee 1enu, 3aaaun. TpeboBaHus K TOBapHOW pekiame. 3akoH «O pekiiame»,
OCHOBHBIE TOJIOKEHHUS.

CoBpeMeHHbIE METOJIbl MPOJBMKEHHS TOBapoB/ycnyr: VIHTepHeT-pekiama, Tesie(OHHBIMH,
TEJIEBU3UOHHBIN 1 MOOUIBHBIN MapKeTHHT. OXapakTepu3ynTe 3T METOIbI.
MynpTuaTpuOyTuBHas MOJENb ToBapa/ycilyru. Xapakrtepuctuka atpuOyroB.  IlpuBenute
KOHKpETHBIE IPUMEPHI YPOBHEW TOBapa/yCIIyTH.

OcHOBHbIE ~ TUIBl  OPraHU3ALMOHHBIX  CTPYKTYp  OTHAeJda  MapKeTHHra  MpeAnpHUsSTHS
(pyHKIIMOHATBHBIE, TOBapHBIE, PHIHOYHBIC, CMEIIAHHBIC), MX XapaKTePUCTHKA, CUJIbHBIE U
ci1abble CTOPOHBI.



42. PaccMOTpUTE OCHOBHBIC (YHKIIMM TOBapa B MapkeruHre. [lpuBenure mnpuMmepbl UX
MPAKTUYECKOTO MPUMEHEHHSI.

43. CoBpeMEHHBIC THITBI OPICTPYKTYP YIIPABJICHUS MAapKETUHTOM: MaTpU4HAs W YIPaBJICHHUE IIO
MPOCKTY. Y CJIOBUS WX IPUMEHEHHUS, CHIIBHBIC U CITa0bIe CTOPOHBI.

44. PaccMOTpHTE >KU3HEHHBIN ITUKJ TOBApa/yCIyrd, €ro OCHOBHBIC 3Tallbl M MOJUTHKY MAapKETUHTA
Ha paszHbix dtanax XKIT.

45. TIpssMo¥t MapKETHHT: TIOHATHE, TIPUHITUTIBL, TIETA U (POPMBI.

46. Herpagummonnsie kpuBbie XKL T: ux Buasr u conepkanue. HazoBure criocoos! nmpoanenus XKIIT.
[IpuBenuTe KOHKPETHBIE TPUMEDPBI.

47. ToBapHBI aCCOPTUMEHT €ro TOHSATHE, XapaKTePUCTUKA, NPHHIMUIBI (HOPMHUPOBAHHS U
TEXHOJIOTHSI TNIAHUPOBAHUS.

48. CerMEHTHpPOBAaHHE pPBIHKA 10 CTWIO >KM3HHU. [loBeIeHUYECKHil NPUHIMI CETMEHTUPOBAHUS
pBIHKA.

Hrorosoe rpynnoBoe TBOpYECKoe 3aJaHHE K IK3AMEHY

HtoroBoe 3amaHue (BBIOJHEHUWE TPYNNoOW, MakcuMyM 4-5 uenoBek. [Ipuuyem Kaxabii
OTBEYAeT 3a CBOIO YacTh. B Hayame oTdera HamMcaTh COCTaB TPYNIBl M (YHKIHU KaXIOTO
ydacTHUKa. Pacnipenenuts CBOM posid B KOMIIAHUH).

BriOpats n100yI0 KOMIIAHUIO, OKAa3bIBAIOIIYID YCIYTH — COLMAIBbHO-KYJIBTYpPHBIE WIIH
TPaHCIOPTHBIE (B COOTBETCTBUE C MpoduieM). DTO MOXKET OBITh KaK CYIIECTBYIOIIAasi KOMIAHUS, TaK
U TUIIOTETHYECKAs, T.€. CO3/1aBaeMas rpynmnoi ¢ Hyis. He 3a0bITh npuayMaTh Ha3BaHUE KOMIIAHUH.

[Ipeanonoxure, 4TO Bbl XOTUTE MPEAJIOKUTh Ha PHIHOK HOBYIO YCIYT'y UM KOMILUIEKC YCIIYT.
Ona JOMKHAa COOTBETCTBOBATH BBHIOPAaHHOW BaMM IIENIEBOW rpymnmne mnoTrpeOuTeneit, ObITh
KOHKYPEHTOCTIOCOOHOH 1O 1IeHEe U KayeCTBY (AJI 3TOTO HYXKHO 3HaTh, YTO MPEAJIAral0T KOHKYPEHTHI,
1 KaKOBbI MX KOHKYPEHTHBIE IPEUMYIIIECTBA).

Pabora mpencraBisier coboil MPOEKT, B KOTOPOM CTYIAEHTHI JOJDKHBI HCIOJIb30BaTh BECh
MaTepHall, KOTOPBIA ObUT IPOI/IEH 110 MAPKETHHTY.

1. [Ipoananu3upoBarh  BHEIIHIOKO  cpeny, ¢ ucnonb3oBanuem PEST-ananusa,
MIPUMEHHUTEIBHO K MPEANPUATUI0O UMEHHO NaHHOW cepbl AeSITeNbHOCTH, T.€. BHIOPATh TOJBKO TE
(hakTopbl, KOTOPHIE B 3HAYUTENIBHO CTETIEHU BIMSIOT, U OyAyT BIUATH UMEHHO HA JIAaHHBIA PHIHOK U
9TO MPEIIPUATHE.

2. PaccMoTpeTh Kakue BO3MOYKHOCTH €CTh (Y CYIIECTBYIOLIETO IPENNPHUATHS) WIA TE
BO3MO>XHOCTH, KOTOpBIE BBl IIpenoaraere chopMupoBath (y co34aBa€MOT0 MPEATIPUATHSA).
3. OnpenenuTth LeNE€BOM CErMEHT phIHKA Ul MpeularaeMoi ycinyru (yka3aB IpU3HAKH,

10 KOTOPBIM BbI OyJieTe ero BeIOMpaTh), ONUCaH MOoApPOOHO Balll CETMEHT U €r0 XapaKTepHbIE YePThl
(He 3a0yabpTe MPO KOHKYPEHTOB, KOTOpBIE MOTYT yXke paboTarb Ha 3ToM cermenre). Kakyrio
MapKETHUHTOBYIO CTPATETHIO OXBaTa BHIOPAHHBIX CETMEHTOB IpEAaraeTe, 1 000CHYHUTE ouemy.

4. [TpenyioxxuTh, Kakoe MO3MIMOHMPOBAHUE OyIeT NPEAJIOKEHO, KaKoe YHHMKAJIbHOE
TOProBO€ MpeUIoKEeHHEe OyAeT HuMeTb npejyiaraemas yciyra. MOXKHO IOCTPOUTh KapTy
MTO3ULIMOHUPOBAHHS.

S. Pa3paborare  kommuexkc — mapkeruHra  (7P) g koMmaHuu: yciyra
(MynbTHATpUOYTUBHAsT MOJEb), HJIM AaCCOPTHUMEHT YCIyr, TOBapHbI 3HAK, IOKa3aTb, B YeM
LEHHOCTh IpeJUIaraéMoil yCIyra JUisl MOTPEOUTeNIs; CTpaTerusl LEHOOOpa30BaHUs; pacIlpeaesieHue
ycayru (TAe ¥ Kak MpoJaBaTh), MECTO PACIOIOKEHUS; KOMIUIEKC KOMMYHUKALUN (KaK MpOABUIaTh
YCIIyTY, KaKue CpeCTBa MPOABHKEHHUS UCTIOIb30BaTh).

6. CkoJbKo mepcoHala norpedyercsi, Kakue JIpyrue 3aTpaThl OyJIeT UMETh NpEeANpHUsITHe
(3TO HAZIO 3aJI0KUTH B LIEHY YCIYTH).
7. 3aaHue NMpeACTaBUTh B BUAE NPE3EHTALMU U 3alUTUTh HA TIOCIEIHEM 3aHATUU. DTO

3a1aHUEC TOXKE ABIACTCA 00s13aTeNIbHBIM IJIg JOIMyCKa K 5K3aMCEHY, HE3aBUCUMO OT Ha6paHHBIX OaioB
n 6y;[eT BJIUATH HAa UTOT'OBYIO OLICHKY.

IIkana oneHNBaHUA



Onenka

TpeOoBaHMsI K 3HAHUAM

5, «omauunoy

O1leHKa «OTJIIMYHOY» BBICTABIISCTCS CTYACHTY, €CITH OH:

- MPOAHAIU3UPOBAT KOHKPETHBIE CUTYAllUH, CBSI3aHHBIE C MapKETUHIOBOM
JeATEIbHOCThIO B KOMIIAHMH, BBIIBHJI  MMEIOIIHECS  MPOOJIEMBI,
chopMyIupoBall peKOMEHIAIHH;

- MpOBeJl MAapKETHHIOBBIC HCCICIOBAHUS IS TPEANpUATHS B cdepe

CEpBHCA;

- BBIOpaJl METOJUKY CETMCHTHPOBAHHS, BBIIBUJ OCHOBHBIC IPHU3HAKH
CETMEHTHUPOBAHUS;

- OIIEHWJI M O0OCHOBaJl BBHIOOP CErMEeHTa, pa3padoTayl MO3UIIMOHHPOBAHHE
YCIIYTH;

- 000CHOBAJI PEIlIEHHUE 10 BHIBOY Ha PHIHOK YCIYTH;

- ONITUMU3UPOBAI KAaHAJIBI COBITA;

- chopmupoBall MIpeITIoKEHUE O BEIOOPY KOMMYHUKAIIMOHHOTO CPEJICTBA;

- MIPUHSUT aKTUBHOE YYacTHE B MOATOTOBKE M CMOT IPAMOTHO 3aIIUTUTH CBOIO
4acTh IPYNNOBOTO MPOEKTA.

4, «xopouwio»

OrneHKa «XOpOII0» BBHICTABIISETCS CTYICHTY, €CIIU OH:

- TBEpAO 3HAET Marepual, rPaMOTHO M IO CYyLIECTBY H3JaraeT ero, He
JIOITyCKasi CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOMPOC, MPABUIBHO
INPUMEHSET TEOPETUYECKUE TIONIOKEHHS TIPHU PELICHUH TMPAKTHYECKUX
BOTIPOCOB W 3a/1a4, BJIaJeeT HEOOXOIUMBIMU HABBIKAMHU M IPUEMaMH HUX
BBITIOJTHEHUS,;

- JIEMOHCTpHpYET MOHMMaHWe crenu(puku MapkeTHHTa B cdepe cepBHca,
YCBOMJI €ro OCHOBHBIE KOHIECNIWH pa3BUTHA, MpU OTBETe HAa
9K3aMEHAIIMOHHBIN OUJIET IEMOHCTPUPYET 3HAHUE OCHOBHBIX WHCTPYMEHTOB
KOMIUIEKCA MapKeTHHra YCIyrH, OJHAKO OTBET HOCHUT  CIIHIIKOM
0000IIEHHBIN U ONUCATENIbHBIN XapaKkTep;

- yueOHbIE JOCTH)KEHHSI B CEMECTPOBBIA MEPHOA M Pe3yJbTaThl PyOekKHOTO
KOHTPOJISl JIEMOHCTPUPYIOT XOPOIIYIO CTENEHb OBIAJCHUS TPOTPAMMHBIM
MaTepHaIoM;

-TIpH 3aIIUTE TOJTOTOBJICHHOW YacTH TPYMIIOBOTO 33/IaHUE HEIOCTATOYHO
OpPHEHTUPYETCs B MaTepHale.

3,
«yooenemeopumern
bHOY

OrneHka «yJI0BJIETBOPUTEIBHOY BBICTABIISIETCS CTYICHTY, €CITH OH:

- UMEeT 3HaHMS TOJIBKO OCHOBHOTO MaTepuaia, HO He YCBOWII €ro Jerajei,
JIOTYCKaeT HETOYHOCTH, HEJAOCTAaTOYHO TMpaBWiIbHbIE (HOPMYIHUPOBKH,
HaApPYIICHUS JTIOTUYECKOM MOCIeI0BATEIbHOCTH B U3NI0KEHUHU MTPOTPaMMHOTO
Marcpurajia, HCIBITBIBACT 3aTPYAHCHHA IIPH BBIIIOJIHCHUN IMPAKTHYCCKUX
pabor;

- WMEeT JHINb OOIIMe MPEACTABICHHsI O paccMaTpUBAaEMOM BOIPOCE,
BIIaJICET MAapKETUHIOBOW TEPMHUHOJOTHEH B OrpaHUYEHHOM OO0beMe, He
MMOHUMAaeT OCOOCHHOCTEHW KOMIUIEKCa MapKeTHHTa B cepe yciyr, He 3HaeT
BOIIPOCOB CETMEHTHPOBAHUS PHIHKA,

- yueOHBIC TOCTHKEHHUSI B CEMECTPOBBIN MEPHUOI M PE3yIbTaThl PYyOEHKHOTO
KOHTPOJISI IEMOHCTPUPYIOT JOCTATOYHYIO (YIOBJIETBOPUTEIHHYIO) CTETICHb
OBJIAZICHUSA TPOTPaMMHBIM MaTCpUaIOM.

2,
«Heydoeﬂemeopum
€JIbHO»

OneHka «HEeyI0BIETBOPUTEIIBHO» BBICTABIIAETCS CTYAEHTY, KOTOPBIN:

- HE 3HAeT 3HAYUTEJIbHOW YacTH NPOrpaMMHOIO MaTepuana, JOIycKaeT
CYIIECTBEHHbIE OLIMOKM, HEYBEPEHHO, C OOJBIIUMHU 3aTPYIHEHHUSIMHU
BBIIIOJIHSIET IPaKTUYECKHE paboThI (kak MIPaBHUJIO, OIICHKA




«HEYAOBIETBOPUTEIIBHO»  CTABUTCSA  CTYINEHTaM, KOTOpPBIE HE MOTYT
MPOJIOJKUTD oOyueHue 0e3 JOTIOTHUTENBHBIX ~ 3aHATUH 1O
COOTBETCTBYIOLIEH TUCIMILIIMHE);

- B CEMECTpEe CTYIEHT HE BBIIOJHWI IIOJIOXEHHOIO 00beMa
CaMOCTOSITENIbHOW ~ paboThl, CHCTEMAaTUYECKM  MPOIYCKal  3aHATHS,
HK3aMEHAIMOHHBIN OTBET HOCUT (pparMeHTapHBIN XapakTep;

- yueOHbIe JIOCTM)KEHUS B CEMECTPOBBIM MEPUOA U PE3YNbTaThl PYOEIKHOTO
KOHTPOJISI IEMOHCTPUPYIOT HEBBICOKYIO CTENEHb OBJAJECHUS IIPOrPaMMHBIM
MaTEpUaIOM 10 MUHUMAJIbHOM IUIAHKE.

4.4, MeToanyecKue MaTepuasbl

3aHATHS IO JUCHUIUIMHE «MapKEeTHHI B CEpPBHCE» MPEACTABICHbI CICIYIOIMMHU BHIAMU
paboTHI: TEKIUH, MPAKTUICCKUE 3aHATUS M CAMOCTOSATEIbHAs padoTa CTYIACHTOB.

Ha npakTtudeckux 3aHATHSX CTYACHTHI BBINNOJHSAKOT 3aJaHusl, CBSI3aHHbIE C OCHOBaMH
MapKeTHHTa, 00CYXJICHHEM OTJICIBHBIX BOIPOCOB, KACAIOIIUXCS TEOPUU M NMPAKTUKH MApKETHHTA,
BBICTYIUICHHEM U y4acCTHEM B TUCKYCCHIX, Pa300pOM KelCOB, aHAJTM30M CUTYAaIIHil.

B pamkax camMoCTOSTEIBHONH pabOThI CTYACHTBHI TOTOBAT CAMOCTOSITEIBHO BOMPOCHI,
TOTOBSTCS] K CEMUHAPCKHUM 3aHSATUSIM, OCYILIECTBIIAIOT IOATOTOBKY K K3aMEHY.

Tekymas arrecTamus o AucuuIuInae «MapKeTHHT B CEPBHCE» MPOBOAUTCS B (hopme orpoca
U KOHTPOJBHBIX MEPOMNPUATUN MO OLIEHWBAHUIO (PAKTUYECKHUX PE3yIbTATOB OOyUYEHUS CTYJICHTOB W
OCYILECTBIISICTCS BEAYIIIUM IIPEIOJABATEIIEM.

OO0bexkTamMu OIICHUBAHUS BBICTYIIAOT:

— y4yeOHas JUCUUIUIMHA (AKTHBHOCTh HA 3aHATHSAX, CBOCBPEMECHHOCTH BBITIOJHEHUS
pa3IMYHBIX BHJOB 3aJaHUN, MOCEHIAEMOCTh BCEX BHUIOB 3aHITUH IO AaTTECTYEMOU
JTUCITUTIIINHE);

—  CTEINEHb YCBOEHUS TEOPETUUECKUX 3HAHUN;

—  YpPOBCHB OBJIAJICHUS MPAKTUICCKUMH YMCHUSMH M HABBIKAMH 110 BCEM BHJIaM Y4eOHOM
paboTHI;

—  pe3yabTaThl CAMOCTOSITENILHOM pabOTHI.

AKTUBHOCTh CTYJIEHTa Ha 3aHATUSAX OLIEHMBAETCS IO €ro BBICTYIUIEHUSIM IO BOMNpOCaM

MPAKTUYECKUX 3aHITUN HA JUCITYTaX, KPYIJIBIX CTOJNAaX, KEMC-METOIaX, CUTYalHsIX.

CryneHT momyckaeTrcs K JK3aMeHY MO JHUCLUUIIIMHE B ClIydae BBIMOJIHEHHS UM Y4eOHOTO
IJJaHa TI0 JWCUUIUIMHE: BBINOJHEHUS BCEX 33JaHUN M MEPONPUITHH, MTPEIyCMOTPEHHBIX
MporpaMMoil JAucUUIUIMHBL (0 (opmaM Tekymiero KOHTpoins). B ciywae Hammuus y4eOHOM
3a/I0JDKEHHOCTH CTYJIEHT OTpadaThIBa€T MPOMYIIEHHBIE 3aHSATHS B COOTBETCTBUM C TPEOOBAHUSIMU.
OneHka 3HaHHWM CTYAEHTa Ha HDK3aMEHE HOCUT KOMIUIEKCHBIA XapakTep, sSBIsSETCS OallbHON U
ONPENCIISIETCS €ro:

- OTBETOM Ha SK3aMEHE;
- yu4eOHBIMU JOCTHKEHHUSIMA B CEMECTPOBBIN MEPHO/I.

OrneHka padomosl cmydeHma Ha CEMUHAPCKUX 3AHAMUAX OCYIICCTBISCTCS 10 CIEAYIOIINM
KPUTEPHSIM:

— OTnuyHO - AaKTUBHOE YyYacTHE€ B OOCYXKIEHHHM TpoOJIeM KaXJIOTO CeMHHapa,
CaMOCTOSITENILHOCTh ~ OTBETOB, CBOOOJHOE BIAJCHHE MAaTEpHaliOM, IIOJHBIE W
apryMEHTUPOBAHHBIE OTBETHI HA BOIPOCHI CEMHMHApa, YY4aCTUE B JUCKYCCHUAX, TBEPLOE
3HaHME JICKIIMOHHOTO MaTepuaia, 00s3aTeIbHOM U PEeKOMEHJOBAHHOMN JOMOTHUTEIBHOM
JIUTEPATYPhI, PETYIISIPHAS MTOCEMAEMOCTh 3aHATUI.

— Xopomio - HEJOCTaTOYHO TIOJIHOE PACKPHITHE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HAYUTENbHbIE OIMOKM B (DOPMYITHpPOBKE KaTErOpwii W TMOHSATHH, MeEHBIIas
AKTUBHOCTh Ha CEMHHapax, HCIIOJIHOC 3HAHUC }IOHOHHHTeHBHOﬁ JATCPATYPhI, XOpouias
MOCEIIAEMOCThIO.



— VYIOBJIETBOPUTEIBHO - OTBETHl OTPaKalOT B LEJIOM IIOHMMAaHUE TEMBbI, 3HAHHE
COJIEP’KaHUsl OCHOBHBIX KaTErOpPHM U NOHATHMN, 3HAKOMCTBO € JIEKIMOHHBIM MaTEPHAIOM
U PEKOMEHJ0BAHHOW OCHOBHOW JIMTEPATYPOU, HEJOCTATOYHAST AKTUBHOCTh HA 3aHATHSX,
OCTaBJIAIOLAs JKEJIaTh JIYIIETO MOCEIIAEMOCTb.

— HeynoBnerBopuTenpbHO - MACCUBHOCTb HAa CEMHHApax, 4acTas HErOTOBHOCTb IIPH
OTBETax Ha BOIIPOCHI, IUIOXas IIOCEIIAEMOCTb, OTCYTCTBUE KAueCTB, YKA3aHHBIX BBIIIE
JUIs IOJy4eHus1 60Jiee BBICOKMX OLIEHOK.

Kpumepuu npasunvnocmu omeemoe na 60npocwt 011 oucnyma

[Ipu olieHKe OTBETOB Ha BOMPOCHI JUCIYTa YYUTHIBAETCS B IEPBYIO OYEpPElb YPOBEHb
TEOPETUYECKON IMOATOTOBKHM CTYJIEHTA, a TAK)KE YMEHHUE BBICKA3bIBATh CBOE€ MHEHUE, OTCTAaWBAThH
CBOIO MO3UIIUIO, CIYIIATh U OLICHUBATH Pa3JIMYHbIE TOYKH 3PEHUS, KOHCTPYKTUBHO MOJEMU3UPOBATH,
HaxOJIUTh TOYKU COIPUKOCHOBEHMS PA3HBIX MTO3ULIUM.

Kpurepun oueHku scce:
O1eHKa «HEeYA0BJIETBOPUTEIBHO» IIPEIOJIAracT:
® TIOJyYCHHBIC PE3YJIbTAThI HE COOTBETCTBYIOT IIOCTABICHHOM IIETIH,
e He 000CHOBaHa aKTyaJIbHOCTh H30PaHHOI TEMBI,
O1ieHKa «y/I0BJI€TBOPUTEIbHOY» NIPEIIOIaraer:
® TIOJyYCHHBIC PE3yJbTATHl B 3HAYMTEIbHOM CTeNeHH COOTBETCTBYIOT IOCTaBICHHON
I€JIM, B YaCTHOCTH,
000CHOBaHa aKTyaJIbHOCTh U30PaHHOW TEMBI,
B IIPOIIECCE aHAIM3a JIUTEPaTyphl OTOOpaHbl HAN0O0JIee BAXKHBIC HCTOYHUKH,
Marcpurall nmoJgaH JOrH4eCKu HCIIPOTUBOPCUUBO,
TpeOoBaHUs 110 0OPMIICHHIO paOOTHI B OCHOBHOM BBITTOJTHECHEI.
O1eHKa «XOPOII0Y» CTABUTCS B TOM CIIy4ae, eCiu:
® TIOJyYCHHBIC PE3yJIbTaThl MPEUMYIIECTBEHHO COOTBETCTBYIOT ITOCTABJICHHOM €N U
3ajauam,
e 000CHOBaHa aKTYaJIbHOCTb TEMBI,
e B IIpolecce aHaliM3a JUTEPATyphl OTOOpaH W MPOAHATM3UPOBAH MIUPOKHH KpyT
HUCTOYHHKOB,
® T[IOJYYEHHBIE PE3YNbTAThI B IEIOM JIOTUYHBI, I0KAa3aTeJIbHbI U CUCTEMAaTU3UPOBAHBI,
e odopmieHHe paboThI B IIEJIOM COOTBETCTBYET CYIIECTBYIOIIUM TPeOOBAHHSIM,
® BbICKa3aHa JIMYHOCTHAA MMO3UMUA I10 TEMCE.
O1eHKa «OTIMYHO)» TIPEIIONIaraer:
® [OJYYECHHBIE PE3YIbTaThl MOJTHOCTHI) COOTBETCTBYIOT MIOCTABICHHOMN IIENIH,
® TMpOBEeNEH JeTalbHbI aHadW3 UCTOYHUKOB C TMpUBICYEHHEM (parMeHToB
MEPBOMCTOYHUKOB IO TEME,
®  BbBIBOJIbI ABTOpA CAMOCTOATCIIbHBI U apTYMCHTHUPOBAHEIL,
e coJepaHue PadOTHI MOTHOCTHIO OTPAKAET Y3JIOBBIE MMPOOIEMBI TEMEI,
e odopmieHue paboThl MOJTHOCTHIO OTBEYACT BCEM TPEOOBAHUSIM.

Kpumepuu ouenuganus omeema cmyoenma no memooy «Keuc-cmaou)

OLieHKa «OTJIMYHO» BBICTABIISIETCS CTYJEHTY, €CIIU JEMOHCTPUPYIOTCS: YMEHHUSI UCTIOJIb30BaTh
CHUCTEMHBII M CHUTYaTHBHBIA TOJXOJbI, NPEICTABUTh aPTYMEHTHUPOBAHHOE pACCY)KICHHE II0
mpobyiiemMe, TONYYUTh U 00paboTaTh JOIMOJHUTENbHBIC JaHHBIC; OMPEACNATh LelH, 3a7aud,
pe3yabTaThl TPENCTOSIIEH JeATEeIbHOCTH, NPWYUHBI BO3HUKHOBEHMSI CHUTYaIlMHM, TPOOJIEMBI;
MMOHUMATH 00Jiee MHPOKUN KOHTEKCT, B paMKaX KOTOPOTO HAXOAUTCS CUTYyallUs: €€ CBITU C IPYTHMH
npoOiaeMaMu, ONIPEIeIsATh PUCKH, TPYAHOCTH MPHU pa3perieHuy MpoOIeMbl, TTOJITOTOBUTH MPOTPAMMY
JNEUCTBUMN.



OLieHKa «XOPOI0Y» BBICTABIISIETCS CTYACHTY, €CIU JEMOHCTPUPYIOTCS: YMEHUS UCTIOIb30BATh
CUCTEMHBI U CUTYaTHUBHBIM MOJXOAbI, MPEICTaBUTH OINpeAeTIEHHbIE apTyMEHThl PacCyXKIEHUS MO
mpobyiiemMe, TONYYUTh U 00paboTaTh JOIMOJHUTENbHBIC JaHHBIC; OMPENCNATh IeIH, 3a7auu,
pe3yNbTaThl MPEACTOSIICH NeATEIbHOCTH, NMPUYMHBI BO3HUKHOBEHHUS CHUTYallUd, MpoOJIeMbl U €&
CBATU C JAPYTMMH IMpoOJeMaMH, ONPEAeNsATb HEKOTOpPbIE PHUCKU, TPYAHOCTH IPHU pa3perieHUun
po0GJIeMbl, TIOATOTOBUTH IPOrpaMMy JIEHCTBUH.

OlLeHKa «yJOBJIETBOPUTEIHLHO» BBICTABIISIETCS CTYACHTY, €CIH JAEMOHCTPUPYIOTCS: YMEHUS
MIPEJICTaBUTh PACCYKIEHUS MO MpolbiieMe, ONpenessaTh LeNd, 3aJadd, pe3yibTaTbl MPEeACTOsIIeH
NEeSATEILHOCTH, OMPEIEIATh BO3MOXHBIC CBSI3W MPOOJIEMBI C APYTMMH MPOoOJIeMaMH, YaCTHYHO
omnucaTh NporpaMmmy JACHCTBUH.

OueHKka «HEYIOBJIETBOPUTEIBHO» BBICTABIACTCS CTYIAEHTY, €CIH JEMOHCTPUPYIOTCS:
pa3po3HEHHbIE APTYMEHTHI MO MpoOsieMe WM apryMEHThl OTCYTCTBYIOT, HE YMEHHUE OIpPEIeisTh
IeJH, 33]]a91, Pe3y/IbTaThl MPEACTOSIICH AeITeIbHOCTH, CBATH MPOOJIEMBI ¢ APYTUMHU TIPOOIeMaMH,
IporpaMMa JAeMcCTBUI COIEPIKUT CEPbE3HbIE OLIUOKU WIIU OTCYTCTBYET.

Kpurepuu onieHuBaHMsI OTBETA CTYIEHTA HA KOLIOKGUYME:

O1neHKa «OTJIMYHO» BBICTABIISIETCS CTY/IEHTY, €CIIU IEMOHCTPUPYIOTCS: IIIyOOKOE U IPOYHOE
YCBOGHHME IMPOTrPaMMHOIO MaTepuana IOJHbIC, IOCIEOBaTelIbHbIE, TI'PAMOTHBIE M JIOTMUYECKH
u3JlaraéMble OTBETHI IIPU BUAOU3MEHEHUU 3a/laHusi, CBOOOJHOE BIIAJICHUE MAaTEpHaJIOM, IPAaBUIBHO
00OCHOBAHHBIE IPUHATHIC PEILICHUS.

OneHka «XOpoLIO»  BBICTABISETCS  CTYAEHTY, €CIM  JIEMOHCTPUPYIOTCS:  3HAHHUE
IIPOrpaMMHOI0 MaTepuajia IpaMOTHOE U3JI0XKEHUe, 0e3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC, MPABHJIBHOE NMPHUMEHEHHE TEOPETHYECKUX 3HAHWI; BJIAJCHUE HEOOXOAMMBIMH HABBIKAMH
IIPU BBINOJIHEHUH MIPAKTUYECKUX 3a/1a4.

OneHka «y/AOBJIETBOPUTEJBbHO» BBICTABISETCS CTYAEHTY, €CIH JEMOHCTPUPYIOTCS:
YCBOCHHME OCHOBHOI'O MaTepuajia, IpU OTBETE JOIYCKAKOTCS HETOYHOCTH, IPU OTBETE JarOTCS
HEJ0CTaTOYHO NpPaBWJIbHbIE (OPMYIUPOBKH, HAPYIIAETCS IOCIEAOBATEIbHOCTh B H3JI0KEHUU
IIPOrpaMMHOI0 MaTepuaa, UMEIOTCS 3aTPyIHEHHS B BBINOJIHEHUH IPAKTUYECKUX 3a/1aHUM.

OneHka «HeyAOBJIETBOPUTEJBbHO» BBICTABISIETCS CTYICHTY, €CIM JEMOHCTPHUPYIOTCS:
HE3HaHWE MPOrpaMMHOIO MaTepuana, IpH OTBETe BO3HHUKAIOT OLIMOKM, 3aTpyAHEHUs IpH
BBITIOJTHEHUH NTPAKTUYECKUX PaloT.

Pewenue cumyayui

OneHka «OTJMYHO» BBICTABIIAECTCS CTYACHTY, €CIM IPENJIOKEH KOHCTPYKTUBHBINA BapUaHT
pearupoBaHMsT U MPHUBEAECHO €ro KadecTBeHHOe oOocHoBaHue. [IpennoskeHHbIM BapuaHT Oyner
CIOCOOCTBOBaTh  JOCTHXKEHHMIO  ONpPEJENeHHbIX  Ledei,  (HOPMUPOBAHMIO  MO3UTHBHBIX
HOBOOOpa3oBaHUi B (pOopMe 3HAHUN, YMEHUIN UM KauecTB JIMYHOCTU oOydaromierocs. O60cHOBaHME
BKJIIOYAET aHaJIW3 CUTYyalluM, M3JI0KEHHE BO3MOXKHBIX IPUYMH €€ BO3HUKHOBEHUS, ITOCTAHOBKY
nene W 3a7ad, BapUAHThl pELIEHUS CIOKUBIIEHCS CHUTYyallMH, MpPEIBUJIEHUE Ppe3ylbTaToOB
PEKOMEHTAaLIHM.

OneHka «XOpOLI0» BBICTABISETCS CTYIEHTY, €CIU MPEAJOKEHHBIM BapHaHT pearupoBaHUs
HampaBlIeH Ha JOCTIKEHHE TMOJIOKUTeNnbHOro 3¢¢ekra. B mpemraraeMom — perieHuu
JNEMOHCTPUPYETCS TMOHUMAHHUE CIIOXKHUBIICHCS CHTyallMd, YYUTBIBAIOTCS YCJIOBHSI MPOOJIEMHOM
curyauud. OJHaKO TPEAJIOKEHHOE pelIeHHe HE COJIEPKUT JIOCTaTOYHOrOo OOOCHOBaHMS,
HaIpPaBJIEHHOCTh Ha MOJOXKUTENbHbIN 3()()EeKT He MOJKpeIUIeHa 3HaHUIMU B 00JIaCTH MapKeTHHTa U
CEPBHUCHOM I€ATENBHOCTH U JIP.

OneHka «yAOBJIETBOPHTEJbHO» BBICTABISAETCS CTYACHTY, €CIU TPUBEIEH BapuUaHT
paspellieHusl CUTyallud HEUTpPajIbHOrO THUIIA, 3TO BO3MOJKHBIM, HO HE KOHCTPYKTMBHBIM BapuaHT
pearupoBanus. CHTyanusl HE CTaHET XyXKe, HO U HE YIydlIUTCs. MapKeTHHI OBBIA U SKOHOMHYECKHI
spdexT OyayT MUHUMaNbHBIMH. OTBET HE MMeeT OOOCHOBAaHMS WM INPHUBEIEHHOE OOOCHOBaHHE
SBJIIETCS HE CYIIECTBEHHBbIM. PelieHue HampaBlIeHO Ha TO, YTOOBI «3[€Ch M TENepb» CHUTyalus
BBITJIsAIeN1a 6ecrIpoOIeMHOIA.



OlLeHKa «HEYAOBJETBOPUTENbHO» BBICTABIACTCS CTYAEHTY, €CIM BapHaHT OTBETa
OTCYTCTBYET WJIU MPEAI0KEHHBIA BAPUAHT SIBIISIETCS «HEMAPKETUHTOBBIMY. [IpeoxkeHHbIi BapuaHT
MOXET CBUIECTEIIHCTBOBATH O MOMYCTUTEIHCTBE U PABHOIYIIMH K TPOUCXOSILIEMY.

5. MeToauueckue YKa3aHus QJsd oﬁyqammnxcﬂ 0 OCBOCHHIO JTUCHMILIMHBI

[IpakTueckue 3aHATHS AUCUMIUIMHBL «MapKeTHHI B CEpBUCE» NpEAIoyaraloT HX
MIPOBEJICHUE B Pa3IMYHBIX (OpMaxX C LENbIO BISBICHUS MMOJYYCHHBIX 3HAHUN, YMEHUN, HAaBBIKOB U
KOMIIETEHIIMH C TpPOBEAEHUEM KOHTPOJBHBIX Meponpusatuil. C nenpio oOecredeHus: YCHEIHOTo
oOyueHUsl CTYACHT JOJHKEH T'OTOBHUTHCS K JIEKIUH, ITOCKOJIbKY OHA SIBJISIETCS BaxkHeiIen ¢Gopmoii
OpraHu3alK y4eOHOTO MPoLecca, TOCKOIBKY:

— 3HAKOMHT C HOBBIM yYEOHBIM MaTepUAJIOM;

—  pa3bsACHSET yueOHbIE HIIEMEHTHI, TPYAHbIC /Il HOHUMaHHUS;

—  CUCTeMaTU3UpYeT y4eOHbIl MaTepuall;

—  OpHUEHTHUPYET B y4eOHOM TpoIiecce.

lloo2omoska k nekyuu 3aKIII0YaeTCs B CIEAYIOIEM:

—  BHUMATEJIBHO MPOYUTANTE MaTepHall PEIbIAyIIeH JeKIUH;

— y3HaiiTe TeMy MPEeACTOAlIeH JeKIuH (M0 TeMaTHUYecKoMy IIaHy, Mo uHbopManuu
JIEKTOpa);

—  O3HAKOMbBTECH C YUYEOHBIM MATEPUAIIOM 10 YUEOHUKY U yU€OHBIM IOCOOUSIM;

— TOCTapaiTech VYSICHHUTh MECTO H3y4aeMOW TeMbl B CBOed MpodeccuoHAIbHON
MOATOTOBKE;

—  3aIUIINTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BBl 33JJa/IUTE JIEKTOPY Ha JIEKLUH.

lloo2omoska k npakmuieckum 3aHAMUsAM.:

— BHUMATEJIbHO MPOYHUTANTE MaTepual JEKIUH, OTHOCSIIUXCS K JaHHOMY CEMHUHAPCKOMY
3aHSATHIO, 03HAKOMBTECH C YUEOHBIM MATEPUAJIOM IO YYEOHUKY M YUEOHBIM TOCOOUSIM;

—  BBIIIUIIUTE OCHOBHBIE TEPMUHBL;

— OTBEThTE Ha KOHTPOJIbHBIE BOIPOCHI MO CEMUHAPCKUM 3aHATUSM, TOTOBBTECH JaTh
pPa3BEpPHYTHIN OTBET HA KaXbIi U3 BOIIPOCOB;

—  yjACHUTE, Kakue ydeOHbIe 3JeMEHThl OCTAJIUCh A BAac HEACHBIMU M TIocTapaiiTech
MOJIYYUTh HAa HHUX OTBET 3apaHee (10 CEMMHAPCKOTO 3aHATHS) BO BpEMs TEKYIIMX
KOHCYJIbTaIMi NpenoiaBaTes;

—  TOTOBMTHCSI MOXKHO MHJMBUIYaJbHO, TAPaMU WJIM B COCTaBE MAJIOW I'PYIIIbI, MOCIEIHUE
ABIAIOTCS 3D PeKTUBHBIMU (hopMaMu padOTHI;

— pabouas mporpamma AMCHUIUIMHBI B YaCTH LieNed, NEepevHIO 3HaHUH, YMEHUH, TEPMUHOB
U y4eOHBIX BOIPOCOB MOXET OBITh MCIIOJb30BaHA BaMU B KaueCTBE OpPHUEHTHpA B
OpraHu3aluy 00y4eHuUs.

Iloocomoexka k skzameny. K 5K3aMeHy HEOOXOIUMO TOTOBHUTCS I€JIEHANPABIEHHO,
pEryyspHO, CUCTEMATUYECKH M C TMEpBbIX AHEW oOydeHus mo JaHHOM aucuuiuivHe. [lombiTku
OCBOUTH JUCLMIUIMHY B NEPHUOJ 3a4ETHO-IK3aMEHAIIMOHHON CECCHM, KaK ITPaBWIIO, TIOKA3BIBAIOT HE
CIIMIIKOM YAOBJIETBOPUTENbHBIE pe3ynbTaThl. B camoM Havane u3ydeHUs y4eOHOH IUCHUIUIMHBI
MO3HAKOMBTECH CO CIIEAYIONIEH yueOHO-MEeTOINYEeCKOH TOKyMeHTalleH:

—  TIporpaMMoi TUCIUIUINHBI,

— TepeyHeM 3HaHWI U YMEHHH, KOTOPBIMU CTYJIEHT JIOJIKEH BIIAJETh;

—  TeMaTH4YeCKHWMH IUTaHAMU JIEKIUI, CEMUHAPCKUX 3aHSTHIA;

—  KOHTPOJIbHBIMU MEPONPUATUSIMU;

— y4eOHHMKOM, YYeOHBIMH TIOCOOMSAMH 110 JWCIHUIUIMHE, a TaKXe DJICKTPOHHBIMHU

pecypcamy;

—  TepeyHeM BOIPOCOB JJIsl HK3aMEHa.

[Tocne aToro y Bac MOMKHO cPOPMUPOBATHCS YETKOE MPEACTaBICHHE 00 00hEME U XapaKTepe
3HaHUIl M yMEHWH, KOTOpBIMH Haao Oyaer oBiageTb no aucuuiuiHe. Cucrematnyeckoe




BBHITIOJTHEHUE Y4eOHOUM pabOThl HA JIEKIUAX U MPAKTHUECKUX 3aHSATHUSX MMO3BOJIHT YCIECIIHO OCBOHTH
JTUCITUTIIIMHY U CO3IaTh XOPOIIIyto 0a3y JuIsl C1auu dK3aMeHa.

OOydeHue JHIl C OTPAaHUYCHHBIMH BO3MOXHOCTSIMH 37I0POBbSI OCYIIECTBISIETCS C YYETOM
WHIMBUYAIBHBIX NCUXO(PHU3UUYECKUX OCOOEHHOCTEH, a JUIsi MHBAJIUAOB TAKXKE B COOTBETCTBHU C
WH/IMBUIyIEHOM TIPOTrpaMMoii peabmiuTanuy HHBamuaa. s Juil ¢ HapyIIeHHEM CIIyXa BO3MOXKHO
npeaocTaBieHue HH(OpMAIMK BU3YalIbHO (KPaTKHii KOHCIIEKT JIEKIIUNA, OCHOBHAS U JIOTIOJIHUTENIbHAS
JUTEparypa), Ha JEKIUOHHBIX U MPAKTUYCCKUX 3aHITUSAX JTOMYCKACTCS MPUCYTCTBHE ACCHCTEHTA.

OneHka 3HAaHWM CTYIEHTOB Ha NPAKTUYECKUX 3aHATHSAX OCYIIECTBISIETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MUCHbMEHHO BBIITOJIHEHHBIX MPAKTHUYECKUX 3a/IaHUM.
Jloknan Tak e MOXKET OBITh NpeloCTaBlIeH B MUCbMEHHOH (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COJCPKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBAaHUs K KayeCTBY HM3JIOKEHUS MaTepHhalia
(MOHATHOCTh, Ka4yeCTBO peYM, B3aUMOJCHCTBHE C ayIAUTOpUed © T. ) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TPEOOBaHUS, TPEAbSBISEMbIC K MHUCbEMEHHBIM paboTam (kKauecTBO o(opMIIeHHS
TEKCTa U CIHMCKA JIUTEPATYPHl, TPAMOTHOCTb, HATMUNE MIUTIOCTPALIMOHHBIX MaTEPUAIIOB H T.J.).

[IpomexxyTouHasi aTTecTanus Ui JIMI C HAPYNICHUSMHU ClIyXa MPOBOAMTCS B MHUCbMEHHOU
dbopme, TP ITOM HCHOIB3YIOTCS OOIIME KpUTepuu oreHuBaHus. llpm HeoOXoaMMocCTH, BpeMs
MOJITOTOBKH Ha 3K3aMEHE MOXET ObITh YBEIMYCHO.

Jis un ¢ HapymeHHeM 3peHHs AOMYCKaeTCsl ayInalbHOE MPeJoCcTaBlIieHue nHPOopMalnH, a
TAKXKE UCIIOJIb30BaHUE HA JICKIMSX 3BYKO3aMUCHIBAIOIIUX YCTPOUCTB. JloMycKaeTcs MPUCYTCTBHE Ha
3aHATUSAX AaCCHUCTEHTA, OKA3bIBAIOUIETO OOYyYAIOMIMMCS HEOOXOAMMYIO TEXHHYECKYIO ITOMOIIb.
OreHKa 3HAHUN CTYIEHTOB Ha CEMHMHAPCKHX 3aHATHSX OCYLIECTBISETCS B YCTHOW (opme (kak
OTBETHI Ha BOIPOCHI, TaK U MPAKTHUECKUE 3aIaHUS).

[TpomexyTouHasi aTTecTanus JJIs JIMI C HAPYIICHUEM 3PEHUS IMPOBOJUTCS YCTHO, IPH STOM
TEKCT 3aJaHuil TMpenocTaBisieTcss B (OpMe aganTUPOBAHHOW ISl JIMI] C HapyIICHUEM 3peHHS
(YKpYITHEHHBIH IPUQT), MPH OICHKE HWCIOJIB3YIOTCS OOIIME KPUTEPHH OLCHUBaHUA. [lpu
HEOOXOAMMOCTH, BpPEMsI ITIOATOTOBKHU HA 3a4E€TE MOXKET OBITh YBEIIMYCHO.

Jluna ¢ HapymIeHUsIMH OTIOPHO-/IBUTATEIBHOTO ariapara He HYXIAKTCs B 0cOObIX (hopmax
MPEOCTaBIeHUsT yUeOHBIX MarepuaioB. OJHAKO, C Y4ETOM COCTOSIHHS 370POBbS YacTh 3aHSTHIA
MOXET OBbIThb pealn30BaHa AUCTAHIMOHHO (mpu momomu cetd «UWutepuer»). Tak, mpu
HEBO3MOXHOCTH TIOCEIIEHUS JICKIIMOHHOTO 3aHATHS CTYIEHT MOJKET BOCIIOJIb30BaThCS KPATKUM
KOHCIIEKTOM JIeKIMH. [Ipn HEBO3ZMOXXHOCTH MOCEIIEHHs MPAKTUYECKOTO 3aHATHUS CTYACHT JOJDKEH
MPEJOCTaBUTh MUCHMEHHBIM KOHCIIEKT OTBETOB HA BOMPOCHL, TTHCHMEHHO BBITOJHEHHOE
IpakThyeckoe 3aaanue. Jlokimaa Tak ske MOXKeT ObITh NMPEeJ0CTaBIeH B MUCbMEHHON (hopMme (B BUIE
pedepara), mpu 3TOM TpeOOBAHUS K COACPNKAHUIO OCTAIOTCS TEMH K€, a TPEOOBaHUS K KAa4eCTBY
U3JIOKEeHUs MaTepuaia (IMOHATHOCTh, KauyeCTBO pEYM, B3aUMOJCHCTBHE C ayauTopued M T. I)
3aMEHSIOTCS] Ha COOTBETCTBYIOIIUE TPEOOBAHMUS, TIPEABSBISIEMbIE K ITMCEMEHHBIM paboTaM (Ka4ecTBO
oopmieHHs TeKCTa U CIMCKA JTUTEepaTyphl, IPaMOTHOCTb, HAJIMYKME WILTIOCTPALIMOHHBIX MaTepHajoB
U T.1.).

[TpomexyTouHast arrecTauus A JHI C HapyLIEHUSMH OIOPHO-JIBUTATEJILHOIO ammapara
MPOBOJIUTCS Ha OOMIMX OCHOBAaHUSX, NPU HEOOXOIUMOCTH TMpOIEAypa dSK3aMeHa MOXKET OBITh
peann3oBaHa JTUCTAHIMOHHO (HampuMep, MpH moMmou nporpamMel Skype). ns sToro mo
JOTOBOPEHHOCTH C TIpenojaBareieM CTYIACHT B OIPEISIIEHHOE BPEMs BBIXOTUT Ha CBS3b JUIS
MIPOBE/ICHUS MPOLEAYPHI SK3aMeHa. B TakoM ciydae BOIPOCH K 9K3aMEHY U MPaKTHUECKOEe 3a/1aHue
BBIOMPAIOTCSI CAMUM TIPETIOIABATEIIEM.

6. YueOHas uTepaTypa u pecypcbl HHGOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
«HHTEepHEeT», y4eOHO-MeToAnYecKoe o0eciedeHrne CaMOCTOSITeIbHOI padoThl 00y4aKOIIUXCH 110
AUCHUIIJINHE

6.1. OcHoBHas MUTEpATYypA.
1. Tonua A.M. Mapkerusr. [lamkoB u K, 2014. http://www.iprbookshop.ru/10938



http://www.iprbookshop.ru/10938

2. I'pummna B.T. Mapketunr B otpacisx u chepax npestensHoctH. JamkoB um K, 2013.
http://www.iprbookshop.ru/14059

3. Cremmn AWM. MHpopmanmoHHble cUcTeMbl B MapkeTuHre. By3oBckoe obOpazoBanue, 2013.
http://www.iprbookshop.ru/16345

6.2. JlonmotHUTENIbHAS IUTEpaTypa.
1. Cunsiea U.M. Mapxketunr yciyr. Jamkos u K, 2015. http://www.iprbookshop.ru/17586

6.3. YuebHo-MeToquuecKoe obecreueHrne caMOCTOATENbHOM paboThI.

1. Aaxep J. Kak o6o¥iTu kouKypeHToB. Co3naem cunbHbiii Openn. CII16.: [IMTEP, 2012.

2. Bmkysmn P., Munaitapa I1., Oumken Jx.®. [Tosenenune notpedbureneit. - CIIG.: [Turep Kowm,
2007.

3. I'amunxkuii E.b., anunkas E.I'. Metoapl MapKeTUHTOBBIX HccenoBanuii. - M.: FOpaiir, 2014.

6.4. HopmaTuBHBIE PABOBBIC JOKYMEHTHI.
1. 3akon PO «O 3ammre mpas norpeduteneii» ot 07.02.1992 N 2300-1.
2. 3akoH P® «O Pexmame» ot 13.03.2006 N 38-D3.

6.5. IutepHeT-pecypchl.
WWW.NNIr.ru / - Poccuiickas HanmoHaibHast OMOIHOTEKA
WWW.NNS.ru / -HannonasabHast 3J1IeKTpOHHAast OMOIHOoTeKa
WWW.ISI.ru / - Poccwuiickast rocygapcTBeHHast OMOInoTeKa
www.rambler.ru / - TTouckoBast cucrema
www.yandex.ru / - [TouckoBasi cuctema
www.busineslearning.ru / - Cucrema IMCTaHIIMOHHOTO OU3HEC 00pa3oBaHuUs
http://www.consultant.ru/ - KorcynpTast muioc
http://www.garant.ru/ - I'apant
http://www.btl.ru - Caiir Poccuiickoii acconuanuu CTUMYJIHPOBAHUSI COBITA, BKIFOYACT
CTaTbH, MHTEPBbIO CIEMATIUCTOB 10 BonpocaM BTL — kommyHuKkarmit

10. http://www.retail.ru/news/ - HoBocTa po3HUYHOM TOPTOBIH, CTAThH, UCCIEIOBAHHS

11. http://www.marketing.rbc.ru - Tlopran kommanuu PocbusnecKoHcanTunr, BKJIHOYaeT
pe3yabTaThl MApKETUHTOBBIX HCCIICJIOBAHHI TOBAapHBIX PHIHKOB M DPBIHKOB YCIYT, PETHMOHOB, B
MIOMOII[b MAPKETOJIOTY — OECIUIATHBIC MIA0JOHBI JIJIsl TPOBEIICHUS UCCIICIOBAHHI, HOBOCTH

12. http://www.4p.ru - DIEKTPOHHBIH KYpHAI IO MAPKETUHTY, BKJIFOYAET CTAThH MO BOMPOCAM
TEOPHUHU U MPAKTUKH MAPKETHUHTa, TOTOBBIE MAPKETUHTOBBIC UCCIICOBAHHS PHIHKOB TOBAPOB U YCIYT
U JIp.

13. http://www.marketing-mix.ru - Marepuaibl M0 TCOPETHYESCKUM U MPAKTUIESCKUM BOIIPOCAM
MapKeTHUHTa

14. http://www.sostav.ru - MuHdopMarmoHHO-aHATUTHYECKHI MmopTal «MapKeTHHT, pekjaMa,
PR», Briarouaer wmH(pOpMaIMi 00 yYacTHHKAX pPhIHKA MapKETHHTOBBIX YCIIYT, aHAITUTHYECKYIO
UH(OPMAIIHIO TI0 PhIHKAM TOBAPOB M YCIIYT, HHGOPMAIUIO O BEICTABKaX, KOHPEPSHIUAX H JIP.

15. http://www.marketing.spb.ru - Sumnuknonenus mapkeruHra. [IpeacraBieHbl HOBOCTH, KHUTH
M CTaThW 10 MAapKETHHTY, MAapKETHHTOBBIC HCCIICAOBAHUS TOBAPHBIX PBIHKOB, PBHIHKOB
MPOMBIIICHHBIX TOBAPOB, YCIIYT U JIp.

16. http://www.e-xecutive.ru - Tlopran mpodeccCHOHATBLHOTO COOOIIeCTBA MEHEIKEPOB,
BKJIFOYAET PE3yJIbTaThl MAPKETHHTOBBIX UCCIICIOBAHUI PHIHKOB, MyOIMKAIIUU TI0 MAPKETHHTY

CoNoO~wWNE

6.6. lHble HICTOYHUKH.
1. Xunn H., Cenpd b., Pome I'. MI3mepenne ynoBIeTBOPEHHOCTH MOTPEOUTENS MO CTaHAAPTY
HMCO 9000:2000. — M.: Texnomoruu, 2004.
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2. XypHanbl «MapKeTUHT U MapKETHHTOBBIE HCCIIEA0BaHUs», «MapKEeTUHTOBBIE UCCIEIOBAHUS
B Poccun u 3a pydexxom», «lIpakTuyeckuii MapKeTHHT», «YTIPaBJICHUE MPOAaKaMmuy, «Y IpaBiIeHNE
KaHaJIaM# TucTpuOymmmy», «Sales business/ mpomaxu.

3. Pomar E., CennepoB /. Peknama: Teopus u npakTuka. Y4eOHuk ais By3oB. - CII6.: [Tutep,
2013.

4. CoBpeMeHHBIEC TTOTPEOUTEIIBCKHE TPEH Bl M YIOBICTBOPEHHOCTD MOTpeduTesss: Monorpadus/
ITon pen. O.K. Oitnep. — M.: UH®PA-M, 2013.

5. Tropun J[.B. MapkeTHHTOBBIN ayaWT: KaK €ro OpraHu30BaTh U MPABHIBHO MPOBECTH. — M.:
Wundpa-M, 2012.

6. Tropun /[.B. MapkerunroBbie uccienoBanus. Opranuszanus U MPOBEACHHUE B KOMIIAHUU:
yueOHuK /i 6akanaBpoB. - M.: Uudpa-M, 2013.

7. YIOBIETBOPEHHOCTh MOTPEOUTENS. DMIUPUUYECKUE HCCIICIOBAHUS U MPAKTUKA U3MEPEHUS:
Mounorpadus/ ITox pea. O.K. Oitnep. — M.: UHOPA-M, 2013.

8. Dumxken Jx. ., bikysmn P.JI., Munaiipn I1.Y. [ToBenenue norpedureneii. - CII6.: Tlutep,
2007.

9. Mapkertunr: yueOHuk g OakanaBpos/ Ilox pen. Jluncuma U.B. — M.: 'DOTAP-Menua,
2012.

10. Kotnep @., Bour B., Connepc [x., Apmctponr I'. OcHoBbl MapkeTunra. — M3a-Bo
Bunesamc, 2010.

7. MaTtepuanbHO-TeXHH4YecKasi 6a3a, HTHPOPMALMOHHbIE TEXHOJIOTMH, IPOrPaMMHOe
o0ecnieyeHue U HHGOPMALIMOHHBIE CIIPABOYHbIE CHCTEMbI

CreuuanbHble TIOMEUICHHUS TMPEACTaBISAIOT CO00i ydueOHBbIE ayIUTOPUU MAJI MPOBEICHHS
3aHATUH JIEKIMOHHOTO THWIA, 3aHATHH CEMHHAPCKOTO THMA, KYpPCOBOTO IPOCKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX paboT), TPYNIOBBIX M HMHAWBUIYaJIbHBIX KOHCYJIbTALMNA, TEKYILEro
KOHTPOJISI ¥ MPOMEXKYTOYHOH aTTECTAllMH, a TAaKKe MOMEIIECHHUS JUIsl CaMOCTOSITEIbHON paboThl U
MOMEIIEHUsI ISl XpaHEeHUs M NPOPUIAKTHYECKOTO OOCIy)KUBaHHUS y4eOHOro OO0OpyIOBaHUS.
CrienanpHble TIOMEIIEHHS] YKOMITJICKTOBAHBI CIEIMATH3UPOBAHHON MEOENbI0 M TEXHHYECKHIMHU
cpeAcTBaMU O0ydeHUus, CIyXallUMHM JJIs TpeacTaBieHus YydyeOHoH wuHpopManuu O0JbIIoN
ayJUTOPHUH.

s mpoBeneHusT 3aHATHI JEKIMOHHOTO THIMA TMpeiaraloTcs Habopbl TeMOHCTPAIMOHHOTO
o0opyIoBaHUs W Y4eOHO-HAIJBSIAHBIX IMOCOOMH, oOecreunBaronue TeMaTHYeCKHue WILTIOCTPAIUH,
COOTBETCTBYIOLIME paOOUYUM y4eOHBIM NpOrpaMMaM JUCLUILIHH.

[Tomerenust 11t CaMOCTOSITENIHHOM pPaOOThI OOYYAIOMIMXCS OCHAIIEHBI KOMITHIOTEPHOM
TEXHUKOM C BO3MOXHOCTBIO MOJKIIOYEeHUs kK cetn "MHTepHer" M oOecrmeyeHueM JoOCTyna B
ANEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIiH.

AkanemMuss TpPOBOJIUT TIOCTOSHHYIO pabOTy MO CO3/JaHUI0 M CHUCTEMHOMY YIIYYLICHHUIO
YCIIOBHI TIOTY4EHHUS OOpa3oBaHUs IIOAbMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3]I0pOBBs. B
HACTOAIIEE BpeMsl 3aHUs U TEPPUTOPUHN AKaJeMHUH OCHAIICHBI TU(PTaMH AJIs IEPEBO3KH WHBAIHIOB
B KoJiAcKax, nopsiaka 80% ayauTopHil 1 KOMIIBIOTEPHBIX KJIAaCCOB MUMEIOT JIBEPU, COOTBETCTBYIOIINE
TpeOOBaHUSAM HOPMATHUBOB, O0OPYIOBaHBI MAHAYCHI TIPU BXOJIE B 3/IaHUs, a TAK)KE BHYTPU yUEOHBIX
KOPITYCOB ¥ OOIIEKUTHS, UMEIOTCS CIICTIHATbHBIE TyaJIeThI.

Kaxnplii oOyudaronuiics B TeUeHHE BCEro Mepuojaa oO0ydeHus: o0ecreyeH MHIUBUAYaTbHbIM
HEOTPaHUYEHHBIM JTOCTYIIOM K HECKOJBKHM JJIEKTPOHHO-OMOIMOTEYHBIM CHUCTeMaM (3JIEKTPOHHBIM
O6ubnuorekaM) M K DIIEKTPOHHOM HH(POPMALMOHHO-00pa30BaTENbHOM cpele OpraHu3alu.
DneKTpoHHO-0MOIMoTeyHas cucteMa (3JIEKTpOHHAs OMOIMOTeKa) U AIEKTPOHHAsT MH(POPMAIMOHHO-
oOpa3oBaTenbHas cpeia 00eceynBaoT BO3MOXKHOCTD JIOCTYyIa 00ydaromerocss u3 jJro0o0il ToukH, B
KOTOPOH HMMeeTCsl JOCTYI K MH()OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «/HTepHeT», Kak Ha
TEPPUTOPUH OpraHU3alluu, TaK U BHE €e.

Axagemusi oOecredeHa HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPaMMHOTO
o0ecreyeHus.



OO6ygarommmcst o0ecriedeH 1ocTyn (YAaleHHBIH TOCTYI), B TOM YUCIIE B CIIy4ae MPUMEHEHHS
IEKTPOHHOIO O0YYeHHUs, IUCTAHLIUOHHBIX OOpa30BaTENIbHBIX TEXHOJIOTMH, K COBPEMEHHBIM
npodeccuoHaIbHBIM 0a3aM TaHHBIX U HHPOPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.

OOyuaromyecs M3 4ucia JMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370pOBbSI 00ecHeueHbl
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMU 00pa3oBaTEIbHBIMU pecypcaMu B (OpMax, aJanTUPOBAHHBIX K
OIPaHUYEHUSIM HX 3710POBBSI.

OpranuzoBaH AOCTYI K CIEIYIOIIUM 3JIEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of EcConomics — DiieKTpoHHBIH ClIOBaph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnans! u3natenscrsa Elsevier o 5k0HOMHKE ¥ SKOHOMETPUKE, OM3HECY U
¢uHaHcaMm, cOLlMAIbHBIM HayKaM U IICUXOJIOIMH, MaTeMaTuKe U MH(pOpMaTHKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

WuTepHeT-cepBUC «AHTHUILIATHAT»

Cucrema IIpodeccuonansaoro Ananu3a Perakos u Kommnanuit «CITAPK»

OBbC UznarenscTBa "Jlann"

OBC IOpaiit

OnexTpoHHas 6ubnmoreka M3narensckoro noma «I' peOEHHUKOBY


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

