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COJEPKAHUE

[lepedenp MIaHUPYEMBIX PE3yJIbTaTOB O0YYEHHUs MO AMCIUILINHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJIbTaTaMu OCBOEHHUSI 00pa30BaTeNbHOM MPOrpaMmMbl

O06beM 1 MeCTO TUCIUILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOI MPOrpaMMbl
CogepxaHue U CTPYKTypa AUCIHUILTUHBI

Marepuansl TEKyIIero KOHTPOJIS YCIIEBAEMOCTH 00yUaloMXCsi U (DOH]T OIIEHOYHBIX
CPEICTB MPOMEXKYTOYHOM aTTECTAllMH [0 TUCIUILUINHE

Meroanueckue ykazaHus i1 00y4aroluxcsi 0 OCBOCHUIO JUCIIUTUIMHBI

YueOHasi auTepaTypa U pecypchbl HH()OPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«aTepueTy», y4eOHO-METOAMYECKOe OO0ECleYeHuEe CaMOCTOSTEIbHONH paboThI
00y4aromuxcs Mo AUCUUIIINHE

6.1. OcHoBHas nUTEpaTypa

6.2. JlonoJHUTENbHAS IUTEpATYypa

6.3. YuebHO-MeToquuecKoe 0o0ecreueHrne caMOCTOATEIbHON paboThl

6.4. HopmaTuBHbIE IPaBOBBIE JOKYMEHTBI

6.5. aTepHeT-pecypchl

6.6. 1Hble HCTOUHUKHU

MarepuanpHo-TeXHHUYECKass 0aza, MHPOPMAIMOHHBIE TEXHOJOTHH, MPOTPaMMHOE
obecrnieueHrne U NHGOPMAIIMOHHBIE CTIPABOYHBIE CUCTEMBI



1. ITepevyenb miIaHMpPyeMbIX pPe3yJIbTATOB 00y4eHHs M0 JHCHUIINHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. JucuumuuHa «YOpaBieHHE KadecTBOM» O0OECHEeuMBAeT OBJIAQJCHUE CIeayrolei
KOMIIETCHIIMEN C y4eTOM JTana.

Kon HaumenoBanue Kopx srana HaumenoBanue sTama 0CBOCHUS
KOMITETEHIMH | KOMIIETeHLIUN OCBOEHUS KOMIETEHIINH
KOMITCTCHITHH

I1K-9 CIIOCOOHOCTh I1K-9.3 CIIOCOOHOCTh K NPUMEHECHHIO
BBIJICTISITh U YYUTHIBATh METOJIOB PYKOBOJCTBA; METOJUKH
OCHOBHBIE pa3paboTKu U IUIAHUPOBAHUS
MICUXOJIOTHIECKHE CEPBHCHBIX IpOrpamm, ux
0COOEHHOCTH BBITIOJTHEHHS, B T.4. C
MOTpeOUTENs B MPUMCHCHHEM  HMHHOBAI[MOHHBIX
MPOLIECCE  CEPBHUCHOM TEXHOJIOTHI;  MPOTHO3UPOBAHUIO
NeSATSIILHOCTH pa3BHUTHS KauecTBa YCIIyT,

pa3paboTKe ©  OCYIIECTBICHUIO
KOMILJIEKCA ~ MEpONPHUATHH IO
JOCTUKEHUIO TPeOyeMOoro ypoBHs
Ka4yecTBa; NpUHUMATD
¢ deKkTHBHBIE  yIpaBICHUYECKUE
pelieHusl B YCIOBHSAX CHIDKEHUS
Ka4yecTBa, HEOTpeAeIEHHOCTH,
IKCTPEMATBHBIX CUTYalHUH,
neduuTa pPeCcypcoB U OCTPOM
KOHKYPEHTHOU OOPHOBI

1.2. B pe3ynbpTaTe 0CBOCHHSI JUCIUIUIMHBI Y CTYJICHTOB JIOJDKHBI OBITH C(HOPMHPOBAHBI:

OTD/TD Kog srana PesynbTarsl 00ydeHus

(npu HANMUYUU OCBOCHUS

npodcrangapra)/ KOMIIETCHIINH

npodeccuoHanbHbIe

JNEUCTBUS

I1C-31.012 [1K-9.3 HA YPOBHe 3HAHUI: CTaH/IapTOB
C IToaroroska MEXIYHAPOIHOU OpraHu3aluu nCo,
MIPEAIOKEHU I JU1S 3apeructpupoBaHHeie B P®; TpeOoBaHuili K
pa3paboTku CTpaTeruu JKCIIEpTaM u OpraHM3aLUsIM o
pa3BUTHUS OpraHu3allly, cepTuduUKalmy; Mopsjika MpoBeaeHUs padoT
IUTAHUPOBaHUE U CXeMbl JIOOpPOBOJBHOW cepTU(UKALIH
MapKeTHUHTOBOI U yCIyr B CHUCTEMax, 3aperuCTPUPOBAHHBIX B
PEKIIaMHOM JEATENBHOCTH PD;

HA YPOBHE YMEHHUIi: BHOCUTh KOPPEKTUBHI B
JIOKYMEHTBI B COOTBETCTBUU C TPEOOBAHUSIMHU
HannoHansHBIX TOCYIapCTBEHHBIX
CTaH/IapTOB; OIICHUBATh 00bEM MTPOBEPKHU
Mpu cepTUUKAINH, KITaCCUPUKAIINHA U
HMHCTIEKIIMOHHOMY KOHTPOJIIO OpraHU3aluu;
HA YPOBHE HABBIKOB: BBISIBIICHUS 2JIEMEHTOB
cTaHgapTa OpraHu3aluy; JOTIOJTHSATh
JOJDKHOCTHBIE WHCTPYKIIMU TEpCOHaNa B
COOTBETCTBUU CO CTaHJIAPTOM OpPraHHU3alUuU




2.00beM u MecTO JUCHUILINHBI B cTpykType OIl BO

O0beM TUCHUTIIINHBI

. O0BbeM THCIHUILINHEL, Yac.
Bun yue6HbIX 3aHATHI
Bcero Cemectp
U caMocCTosITeJbHas padoTa 7 8
KonTakTHas padora 36 36
oOyuarommxcsi ¢
npenogaBaTesieM, B TOM YHcJe:
nexiuonHoro tuna (JI) 18 18
nabopaTopHbIe pabOTHI
(npaktukymsl) (JIP)
MPAKTHYECKOTO (CEMUHAPCKOT0) 18 18
tuna (113)
CamocrosiTesbHast padoTa 72 72
ooyuawmmuxcs (CP)
IIpomeskyTounas dopma | 3auem c | 3auem c
arrecranus OUEHKOU | OUeHKOl
yac.
O01mas TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto nucuuniiuebl B cTtpykrype OII BO

Huctumummaa b1.B.O/.12 «YmpaBineHne KadecTBOM» H3y4aeTcs B / CEMECTpPEe OYHOM
¢dbopMbI 00yUeHHUs B COOTBETCTBUHU C y4EOHBIM IIAHOM, OOIIAst TPYAOEMKOCTh TUCIUIUIUHBI — 3
3a4€THBIC CAUHUIIBI.

OcBoeHME TUCIUTUTMHBI OIUPAETCS] HA MUHUMAIIbHO HEOOXOAUMBIH 00 M TEOpEeTUUECKUX
3HAHUHW B 00JIACTH CEPBUCOJIOTHUHU, MEHEPKMEHTA B CEPBHUCE, a TAKXKE HA MPUOOPETECHHBIE paHee
YMEHHMsI U HaBBIKU B 00J1aCTH yIIpaBICHUS.

JucuunnuHa peanusyercs mocie u3ydeHus aucuuiuimabl b1.b.12 «OxoHOMHUeckas
TEOPUSI».

36 akaJIeMHYECKUX YaCOB BBIICIICHO HAa KOHTAKTHYIO pa0oTy ¢ TperoaaBareieM u 72 Jaca
Ha CAMOCTOATEIBHYIO pa0d0Ty 00yJaroImuxcsl.

dopma TPOMEKYTOUHON ATTECTALUH — 3a4ET C OLICHKOM.

3. Conep:xaHue U CTPYKTYPa AMCHUTLIHHBI

Ounasa popma odyuenun

O0beM AUCUHUIIMHBI, Yac. ®opma
KonTakTHas pa6ora TeKyUIero
Ne i/ HaumeHnoBanue Tem 06Y4AIOIMXCS ¢ MPenoaBaTeIem KOHTPOJISI .
(pasnesos) Bcero 10 BUAAM y4eOHBbIX 3aHATHI CP | ycmesaemocti M
NMPOMEKYTOYHOHU
J Jp 113 KCP aTTecTAlluU
KauectBo npoaykiuu
Tema 1 POAYKIL 12 2 2 8 hi§
KaK O0BEKT yNpaBJICHUS
CrannmapTuzanus B
Tema 2 | ynpaBieHHH KaueCTBOM 12 2 2 8 0,9
MPOTYKIIUU
IlnanupoBanue
Tema 3 P 12 2 2 8 hifle)
KadecTBa MPOTYKITHN
KonTponb Ka4yecTBa
Tema 4 4 12 2 2 8 i
MPOTYKIIUU




Tema S [Ipodunaktuka 6paka B 14 2 > 10 LD
MTPOM3BOJCTBE
Cepruduxarus B

Tema 6 | ynpaBiaeHUH Kaue€CTBOM 14 2 2 10 0,1
MPOAYKIIHN

Tewa 7 | CHCTOMS 14 2 2 10 9,11
MEHEPKMEHTa KauecTBa
KavecTBo npomykuuu u

Tema 8 | 3ammra mpas 18 4 4 10 pl|
oTpeOnTeIeH

IIpomexxyTouHas arTecTanus Sauet ©

OLIGHKOHN
Bcero: 108 18 18 72

Ipumeuanue:

* hopmuvt mexywezo konmpoas: doxaao (X), onpoc (0), scce (3).

Conepxanue IMCUMILTHHBI

HaunmenoBanue TeM

Ne n/m
(pa3zueJioB)

Conep:xanue TeM (pa3/iesion)

KawectBo mpoaykiuu
OOBEKT yIpaBICHUS

KakK

CymHocTh KauyecTBa mponykuuu. Cucrema
HoKa3aresel KauecTBa NpoayKuuu. MexaHusm
yIPaBJICHUS KA4€CTBOM IPOAYKLIHH.

B
Kadu€CTBOM

CranmapTuzanus
yIpaBJICHUU
MPOYKIIHH

MeTo10710Tu4eCKUe OCHOBBI  COBPEMEHHOM
cTaHmaptu3auuu. [ocymapcTBeHHas cUCTEMA
crannaptuzauun  Poccuiickoit  ®Denepanuu.
OcHOBHBIC METOIBI CTaHIapTHU3aLHH.
Crangaptuzanusa Ha npeanpuarud. OlneHka
SKOHOMUYECKON 3¢ (HEeKTUBHOCTH
CTaHIapTU3ALIUH.

[InanupoBanue
MIPONYKLIUH

KadycecCTBa

Meroaonoruueckre OCHOBBI TUTAHUPOBAHUS
KauecTBa MPOJIYKLIUH. [InanupoBanue
KadyecTBa TMPOAYKIIMH HA  MPEANPHUSITHH.
BryTpunpon3BoacTBeHHOE MJITAHUPOBAHKE
KadecTBa MIPOJTYKIIUH. [TnanupoBanue
BHEJIPEHUSI CHCTEMbl YIPaBJICHUS KaueCTBOM
MPOAYKIIMK Ha mpeanpustuu. OcoOEeHHOCTH
IUIAHUPOBAHUS ~ KayecTBAa MPOJAYKUHUHU HaA
MajblX  MPEINPHUSTHSXK. [TnanupoBanue
KauecTBa  MPOAYKIUU JIOTOBOpax |
KOHTpaKTax.

B




Ne i/

HaumenoBanue TeM
(pa3nesoB)

Conep:xanue Tem (pa3jesioB)

Kontpouns
IIPOLYKIINH

Ka4ycCTBa

Teopernyeckre OCHOBBI KOHTPOJISI KauecTBa
nponykuud. KoHTponp kauecTBa IPOAYKIMH
Ha  npepupustuu.  Mepapxuyeckuin U
(yHKIMOHAIBHBIA COCTaB CIIy’)KO KOHTPOJIS
KadecTBa IIPOAYKLIMU NpEAIPUITHIA.
IIpo6nembl (yHKIMOHMPOBAHUS U Pa3BUTHUSA
CIIy’)KO KOHTpOJII KadyecTBa MPOIYKIMH Ha
IPEIITPUATHAX CoBeplieHCTBOBaHME
JEATEeIbHOCTH CIOYKO KOHTpOJIL KadecTBa
OPOAYKIHMH HPEANPUATHI. OKOHOMHUYECKHE
aCIIEKThI KOHTPOJIA Ka4eCTBa MPOLYKIUH.

[Ipodunakruka
MIPOU3BOJICTBE

Opaka B

Cucrema mnpodunakruku Opaka. KoHTpons
Ka4yecTBa NPOJYKLUU HAa dTare pa3padoTKH.
HopmoxoHTpob KOHCTPYKTOPCKOH u
TEXHOJIOTUYECKON TOKYMEHTAllMd Ha HOBYIO
NPOAYKIUIO. BXOMHON KOHTpONb KauecTBa
IPOAYKLHH, II0Jy4aeMOM II0 KOOIEPALHH.
KonTtposns coOmogeHnst TEXHOJIOTWYECKOU
JMICIUTUIMHBI B Ipon3BoACTBE. CaMOKOHTPOIIb
KadyecTBa B NpOM3BOACTBe. lcmonbp3oBaHue
CAMOKOHTPOJISI KayecTBa B JICATEILHOCTH
pabo4MX KOJIJIEKTUBOB.

CepTtudukanus B ynpaBIeHUN
KaueCTBOM IMPOIYKIIUU

Haznauenme wu  nenm  cepTuduUKanuu.
Ceprudukanus npoxykuuu. Ceprudukanus
pabor u ycayr. CepTudukamus CUCTEM
KayecTBa M MPOU3BOCTBA.

CucreMnl
KayecTBa

MCHCIP)KMCHTA

Cucrema MEHe/DKMEHTa KauecTBa. MeToauka
pa3pabOTKKU W BHEAPEHUS CHCTEM KadyecTBa C
y4eToM pekoMmMeHnmanuii crangaproB  MCO
9000. Crpykrypa U (QYHKIUH CHCTEM
Ka4yecTBa. CocraB HOPMAaTHUBHOM
JOKYMEHTAI[MH CHCTEM KadecTBa. Pa3paboTka
«PyKOBOJICTBa IO KauyeCTBY» M MPOrpamMm
kauectBa. Crammapr MCO 10013 mo pas-
pabOTKe PYKOBOJICTB IO KAUeCTBY.

KagectBo  mpoaykuuum
3aluTa npaB norpedureneit

3aKOHOAATETHCTBO 0 3aIuTe npas
norpedureneit. Uudopmarus o ToBapax u ux
U3TOTOBUTEIISIX. OTBETCTBEHHOCTH
U3TOTOBUTENIEH 3a HEHAIJICIKAILYIO
uHOpMalIMIO O TOBapax. 3alMTa IMpaB
MOTpeOUTENIe TMPU HAPYIICHHH CPOKOB U
KauecTBa BBIMOJTHEHHUS paboOT U yCHYT.
VYuyactue benepabHBIX OpraHoB
WCTIOJTHUTENIBHOM BIACTH B KOHTPOJIE KaYeCTBa
1 6€301acHOCTH TOBapoB (paboT, ycayr).

4. MaTepuaJjibl TEKyLIEr0o KOHTPOJISI YCIIEBAeMOCTH 00y4aromuxcst U (POHJ OLEHOYHBIX
CpeACTB MPOMEKYTOUYHOM aTTECTALMHU MO TUCIHILINHE




4.1.

@®opMbI M MeTOAbI TEKYLIero KOHTPOJISI YCINeBAeMOCTH OOy4YamIuXxcsli H

NMPOMEKYTOYHOM aTTeCcTalum.

4.1.1. B xozae peanu3anuu JUCIUTUIMHBI «YTIPABICHUE KAYECTBOMY HCIIOIB3YIOTCS CIEAYIOIINE
METO/TbI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH O0YJarOIIUXCS:

— [IpH NPpOBCACHUUN 3aHATHH JICKIIMOHHOI'O THUIIA:
MCTOL HpO6J’IeMHOFO HU3JI0KCHUA, (prHTaJ'II)HBIe u KOM6HHI/Ip0BaHHBIe OIIPOCHI,

— IIPH IPOBEJICHUH 3aHATHH CEMUHAPCKOTO THIIA!
JOKJIaJ, 3¢cCce, OMpoc.

4.1.2. 3a4eT ¢ OIEHKO MPOBOJAUTCS B YCTHOU (hopMe B BUJE OIpOca.

4.2. MaTepuajbl TEKYHIEro KOHTPOJISl YCII€eBAeMOCTH 00y4AKOIIMXCS.

I e o

~

10.

Noook~wbdPE

2

10.

11.

12.

Tembl 119 IMCKYCCHI 110 I COMILIMHE
MexayHapoaHble CTaHIAPThI Ka4eCTBA.
[TprMeHeHHe MeKAYHAPOIHBIX CTAaHAAPTOB B MPAKTHUKE POCCUHCKOro OM3Heca.
['ocymapcTBeHHast MOMUTHKA B 00s1acTH 0OecrieueHust 0€30MacHOCTH U Ka4eCTBa YCIIYT.
OKCKypcuoHHbIE yciyrd. OLleHKa KadecTBa SKCKYPCHOHHBIX YCIYI — aKKpeIUTalus
JKCKYpPCOBOJOB.
Mesx1yHapOIHbIE CIIOPTUBHBIE XapTHH.
TpeboBanust HopmaTtuBHOW ©0a3pl  HammonaneHbIX cTangaptoB P® kK kadecTBy
OpraHu3alUK TYPUCTCKOTIO O0CIYXKUBaHUS JeTeH.
Bnustaue nHpopManuuy a1 moTpeOUTENs Ha OI[CHKY KaueCTBa YCIIyTH.
Ocnosuble nonoxenus [locranosnenus IIpaButenscrea PO «IIpaBuia npegocraBieHus
TFOCTUHUYHBIX yCiyr B Poccuiickoit @enepannn». MexayHapoaHas TOCTUHUYHAS XapTHSL.
Harmonaneusiii ctanaapt ['OCT P 53423-2009 (MCO 18513:2003).
Mertopn 6 curma.

Tembl 3cce
Pa3BuTue MoaXo00B K yIIpaBIEHUIO KaUeCTBOM.
WmxuHupHUHT OM3HEC MTPOIIECCOB U YIIPABIIEHUE KAYECTBOM.
MesxayHaponusle ctangaptsl 1SO.
[Tomxomp! K yIpaBIeHHIO Ka9Y€CTBOM CEPBHCHBIX TPEATIPHITHH.
Pa3zpaOoTka BHYTpEeHHHX CTaH/IapPTOB KaueCTBa CEPBUCHBIX MPEANPUITUH.
CranpmapThl KauecTBa 0OCITY)KHBaHUS TPAHCTIOPTHBIX CPEJICTB.
Ceprudukaius npeanpusITuid Ha IpeaMeT COOTBETCTBUS MEXKIYHApOAHBIM CTaHIapTam
Ka4yecTna.
ITonroToBka cenuaircToB B 007aCTH KOHTPOJISI KAYECTBA CEPBUCHBIX MPEIIPUATHIH.
[Tomxomp! K COCTaBIECHHUIO KapT KauecTBa.
Hcnonb3oBanue mexayHapoaHoit Hotaimu IDEF st onucanus nporeccoB obecneueHust
Ka4yecTna.
Hcnonb3oBanue MexayHapoHoit Hotauuu ARIS mis onucanust mporeccoB obecneueHust
Ka4yecTna.
[Toxxoap! K BaMAALMHU KaueCTBa CEPBUCHBIX MPOLIECCOB.

4.3. OneHo4HbIe CPeACTBA VI NPOMEKYTOYHON aTTeCTALlUH



4.3.1. Ilepeyenr KoMIeTeHUMI € yKa3aHMeM JTanoB HX (opMHpOBaHHUSI B mpouecce

OCBOeHHsI 00pa30BaTeJbHOH NPOrpPaMMbl.

Iloka3zaTtem M KpPUTEPHUH OLEHUBAHUS

KOMIIeTEHIIUI Ha PA3IUYHBIX 3Talmax ux (l)OpMI/IPOBaHI/Iﬂ

Kon
KOMIIETEHIINHU

HaumenoBanue
KOMITETEHIIN T

Kon
OCBOEHUSI
KOMIIETEHIIUHA

HanmenoBanune oTalia
OCBOCHUA KOMIICTCHIIMHN

oTalia

I1K-9

CIOCOOHOCTh
YUUTHIBATh
MICUXOJIOTHYECKUE
0COOEHHOCTH TOTpeOHuTENs B
rpouecce CEpPBUCHOH
JeSTeTbHOCTH

BBIACIAT U
OCHOBHBEIC

I1K-9.3

CHOCOOHOCTh K
MIPUMEHEHUIO METOJIOB
PYKOBOJICTBA; METOTUKH
pa3paboTKu u
TUTAHUPOBAHUS  CEPBUCHBIX
MPOrpaMM, UX BBIIOJTHEHUS,
B T.4. C TPUMCHECHUEM
MHHOBAIIMOHHBIX
TEXHOJIOTHIi;
MIPOrHO3UPOBAHUIO
pa3BUTH KadecTBa YCIYT,
pa3paboTke u
OCYILIECTBIICHUIO KOMILJIEKCA
MEPONPUATHI o
JOCTIDKEHUIO  TpedyemMoro
YpOBHS KauyecTBa;
npuHUMATh 3 (HEKTHBHBIE
yIpaBlIeHYECKUE PEUICHUS B
YCIIOBHSAX CHYDKCHUS
KauyecTBa,
HEOIPEICIIEHHOCTH,
OKCTPEMANbHBIX CUTYAaIIH,
nedumnuTa  pecypcoB  H
OCTpOH KOHKYPEHTHOHN
O0pBOBI

tan
0CBOCHHUA
KOMIIETEH I

Iloxa3zaTeanr oneHMBaHHUA

Kpurepuii ouenuBanus

I1K-9.3

AHanusupyer COCTOSIHME
KauecTBa IIPOYKIIVH,
BBIIYCKa€MOU NpeANpUATHEM,;
IPUMEHSIET CTaTUCTUYECKUE
METO/Ibl KOHTPOJISI Ka4eCTBa;
IIPOrHO3UPYET pa3BUTHE KauecTBa
YCIyT;

pa3pabaTbiBaeT M OCYILIECTBISAET
KOMIUIEKC ~ MEpONPHUATHH IO
JOCTHXKEHUIO TPeOYeMOro YpOBHS
Ka4yecTBa,

IPUHUMAET 3 PeKTUBHBIE
yIpaBJICHUYECKHE  peIlIeHus B
YCIOBUSAX CHMJKEHUS KadecTBa,
HEOIPEEeIIEHHOCTH,
HKCTPEMAIILHBIX

CUTYaLIU,

IIpoananu3upoBaHsl
WHHOBAIIOHHBIE
HCIIOJIB3YCEMBIMHA B CCPBUCE,
0XapaKTEPU30BAHBI METOJbl YIPaBICHUS

COBpPEMEHHBIE
TEXHOJIOTHH,

WHTEJUICKTyaJIbHON COOCTBEHHOCTHIO,
npodeccuoHaIbLHON JEMOHCTpPAINH
pe3yIbTaTOB pabOTHI;

ompesieieHbl HHHOBAIIMOHHBIE —yCIIOBHS

pa3BUTHS CEPBUCHOM JEATEIbHOCTH;
BBISIBJIEHBI METOJIbI YIPABIEHUS PUCKAMU
u OLICHKH 3¢ (HeKTUBHOCTH
MHHOBAIIMOHHBIX IIPOEKTOB




KOMIICTCHIIUH

Iran IlokazaTrens oneHMBaHHUS Kpurepnii onennBanus
OCBOCHHS

nedummra pecypcoB U OCTpOH
KOHKYPEHTHOM OOpHOBI

4.3.2. Tunosble OlleHOYHbIE CPeICTBA

14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,

25.
26.

IIpu orBeTe Ha BopoOC
chopmynupyiTe 1 000CHYHTE CBOIO MO3UIIHIO,
MNPUBEINTE KOHKPETHBIE IPUMEPHI:

[TpUHIMITEI TEXHUYECKOTO PETyIUPOBAHUS.

Konuenmus pa3Butus craHgapTU3ALNH.

Buael ctannapTos.

Mexnynaponnas opranusanuss 1o crapaaptusaunuu  (1SO).  Ilenu. Hanpasnenus
NeSITETTHHOCTH.

CraHgapThl OpraHu3anui.

OOBeKTHI CTaHIapTH3AIMH B chepe Typu3ma.

CrangapThl 10 6€30MaCHOCTH OPTaHU3AIMN TYPUCTCKOM JeATeIbHOCTH.

be3onacHOCTh yCiIyru pa3MenieHusl.

Opranuzanus pa3MerieHus HHBATUI0B.

. IIpoexTupoBaHue TYPUCTCKOM YCIYTH C Y4€TOB BUJIOB Pa3MEIIECHHUs 10 BUIaM TypHU3Ma.

. CioptuBHBIN Typu3M. Buibl pa3MenieHus TypucTOB.

. Opranusanus oTJpIxa U pa3MeIleHus JUIsl 1eTel U FOHOLIEeCTBA.

. TpeGoBanus K NpeANpUITUAM U IEPCOHANY, JONOJHUTEIbHBIM yCIyraM Ipu OpraHu3aluu

OTZbIXa U 03/I0POBJICHHUS IETEH.

['ocynapcTBeHHBIH KOHTPOJIb W HAA30p 3a coOrofeHueM TpeboBaHuil cranpaptoB. Llenn
HaA30pa.

J1o6poBOIBHOE MTOATBEPKACHNE COOTBETCTBHSL.

[TpaBuiia 106poBoONIbHOM cepTUUKanu yciayr. Cxembl cepTudUKaIMU.

TpeboBaHMs K SKCIIEpTaM M OpraHaM 10 CepTHPUKAINU U KIACCU(PHUKALIMU YCITYT.
TexHonorus nposeneHust padoT Mo cepTUPUKALUU YCITYT.

TpeboBanust @3 k cpeacTBaM pa3MELICHHUS.

MexnyHapoaHas TEpMUHOJIOTHS B cTaHAapTax P® no cpeacrBam pa3MelIeHuUs.

Manslie otenu.

Munu-orenu.

TpeboBaHMs K TEpCOHATY CPEICTB Pa3MELCHHS.

TpeboBanust Kk uHGOpMAMKM MpU OpPraHU3aldd TYPUCTCKOTO M TOCTMHUYHOTO
00CITy’)KUBaHMUSL.

WHcnenKknoHHbINA KOHTPOJIb 33 CEPTU(GUIIMPOBAHHBIMU CPEACTBAMH Pa3MELICHHUS.
Criennanu3upoBaHHBIE CPENICTBA PA3MEILIEHUS.

HIxaJjia oneHUBaAHUA

Ouenka TpeboBanus K 3HAaHUSAM
SUmeno ¢ 3a4TEHO C OIICHKON «OTIIMYHOY» BBICTABIISIETCS CTYICHTY, €CJIA OH:
oueHKOm - IPOAHATIM3UPOBATI COBPEMEHHBIE MEXAYHAPOIHbIE CTAHJAPTHBI KAYECTBA,
4 WCIIOIb3YEMBIMH B CEPBHCE;
5, «comauyHoO»
- 0XapaKTEePU30BaJ MEXTYHAPO/IHbIE TOAXO0AbI K YIPaBICHUIO Ka4€CTBOM,;
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- omnpeacinia  yClIOoBUA  pa3sBUTUA  CUCTCMBI  KauCCTBa CepBHCHOﬁ
JACATCIIBHOCTH,

- BBIABWJIBI MCTOABI YHPABJICHUA PHCKAaMHU W OLCHKHU 3(1)(1)€KTI/IBHOCTI/I
BHEAPCHUA CUCTEMBI MCHC/PKMEHTA Ka4CCTBA.

3a4TEHO ¢ OLIEHKON «XOPOILO» BBICTABIISAETCS CTYIEHTY, €CJIU OH:
- TBEPAO 3HACT MAaTEpUaj, 'PaMOTHO M IO CYLIECTBY H3JIaraeT €ro, He
JIOIIYCKasl CYIECTBEHHBIX HETOYHOCTEH B OTBETE€ HA BOIPOC, NPaBUIBHO
IIPUMEHSAECT TEOPETUYECKHUE IIOJIOKEHUS IIPU PEIICHUM IPAKTHYECKUX
BONPOCOB M 3aay, BiIaJieeT HEOOXOAMMBIMM HAaBbIKAMM M IpUEMaMU
UX BBINOJIHEHNUS,
- IIPOAHAIU3UPOBAIl COBPEMEHHBIE MEXKIYHApPOIHBIE CTaHIAPTHBI
Ka4ecTBa, UCIIOJIb3YEMBIMU B CEPBUCE.
- 0XapakTepu30BaJl MEXAYHApOIHbIE MOAXOAbl K YIPABJICHUIO
Ka4eCTBOM.

3aYmMeHo ¢
OYeHKOU
4, «xopouioy

3a4TeHo ¢ OHGHKOﬁ «YAOBJICTBOPUTCIIBHO» BBLICTABIACTCA CTYACHTY, CCJIU
OH:

- UMCCT 3HAHUA TOJIbBKO OCHOBHOI'O MaTcpualia, HO HC YCBOMUI €T0 I[CTaJIteI,
AOIMYCKA€T HETOYHOCTHU, HCAOCTATOYHO IIPABUIIBHBIC (I)OpMYJ'II/IpOBKI/I,

3aumeHo ¢ HApyIICHUS ~ JIOTUYECKOM  TOCJIEOBATEIILHOCTH B H3JIOKCHHH
OYeHKOU MPOrPaMMHOTO MaTepHajia, UCHBITHIBACT 3aTPYAHCHHS MPH BBHIMOJTHCHUN
3, MPaKTUYECKHUX PaboT;

«yoosniemeopum | - UMEET IUIIb OO0IIWe NPEJCTAaBICHUS O PAacCMaTPUBAEMOM BOIIPOCE,
e/IbHOY BJIa/IE€T TEPMHUHOJIOTHEH MHTEPHET-TEXHOJOTHI B OTpaHMYEHHOM 00beMe,

HE [TIOHUMAaeT IPUHIUIIA TOCTpoeHus cetu VHTepHeT;

- yueOHbIE JJOCTH)KEHHUS B CEMECTPOBBII IEPUOJT U Pe3yIbTaThl pyOeKHOTO
KOHTPOJISI AEMOHCTPUPYIOT AOCTATOYHYIO (YOBJIETBOPUTEIbHYIO) CTEIIEHD
OBJIAJICHKS IPOIPAMMHBIM MAaTE€PUATIOM.

«He 3auTeH0» BBICTABIIAETCS CTYACHTY, KOTOPBI:

- HE 3HAeT 3HAYMUTEIbHON 4YacTU MPOrpaMMHOr0 MaTepuasia, JOMYCKaeT
CYIIECTBEHHbIE OLIMOKHM, HEYBEPEHHO, C OONBIIUMH 3aTPyIHEHUSIMHU
BBIMIOJHSAET  MpakTUyeckue  paboTel  (KaKk  OpaBWIIO,  OLEHKa
«HEYAOBIETBOPUTEIIBHO» CTAaBUTCS CTYACHTAaM, KOTOpbIE HE MOIYT
OpOJOKUTh  oOydeHue  0Oe3  JONMOJIHUTENBHBIX  3aHATUH  TIO
He 3a4meHo COOTBETCTBYIOLIEH TUCIMITIIMHE);

- B CeMecTpe CTYyAEHT He BBINOJHWI IOJ0XKEHHOro o0beMa
CaMOCTOSITENIbHON pabOThI, CHCTEMAaTHUECKH MTPOIYCKaJ 3aHATHS, 3a4€THBIN
OTBET HOCHUT (pparMeHTapHbIN XapakKTep;

- yueOHbIE JJOCTH)KEHHUS B CEMECTPOBBII NEPUOJT U pe3yIbTaThl PyOEKHOTO
KOHTPOJISI IEMOHCTPUPYIOT HEBBICOKYIO CTETIEHb OBJIAJICHUS POTPaMMHBIM
MaTepuajioM 10 MUHUMaJIbHOM IUIAHKE.

4.4. MeToauvecKue MaTepuabl

3aHATHS IO TUCLUUIUIMHE «Y IPaBI€HUE KaYECTBOM) IIPEICTABIIEHBI CIEAYIOLIIMMH BUAAMU
pabOTHI: JICKIIUU, TPAKTUIECKUE, 4 TAKIKE CAMOCTOSITEIIHHOU pabOTOM CTY/IEHTOB.

Ha npakTtuueckux 3aHATHSX CTYACHTHI BBIIIOJIHAIOT 3a/laHUsl, CBSI3aHHBIE C PacdeToOM
OCHOBHBIX ITOKa3aTesel, ¢ 00CykIeHneM poOIeMHBIX BOIIPOCOB U BRIPAOATHIBAIOT CBOE MHEHUE
10 TOBOJY PEIIEHUs] OCHOBHBIX 5KOHOMHUYECKHX BOIIPOCOB B chepe KauecTna.
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B pamkax camMocTOSITeNbHON pabOThl CTYACHTHI TOTOBSITCS IO BOMPOCAM, TOTOBSATCS K
CEMUHAPCKHUM 3aHATHSIM, OCYILECTBIIIOT OATOTOBKY K 3a4ETy C OLIEHKOM.

Texymas arrecranus Mo JUCUUIUIMHE «YTIPaBICHHE KaueCTBOM» MPOBOAMUTCS B (hopMme
Ompoca U KOHTPOJIbHBIX MEPOIPHUATHI MO0 OLIEHWBAHUIO (DAKTHUECKUX PEe3ylbTaTOB OOy4YeHUSs
CTYJIEHTOB U OCYILECTBIIAECTCA BEAYILIUM IIPETIOIaBATEIIEM.

OO6bexkTamMu OIICHUBAHUS BBICTYIAIOT:

yueOHas JAMCHUIUINHA (aKTHMBHOCTh Ha 3aHSATHUSX, CBOEBPEMECHHOCTH BBIMOJTHCHHUS
Pa3IMYHBIX BHJIOB 3a/IaHHH, MOCENIAEMOCTh BCEX BUJIOB 3aHATHH IO aTTECTyeMOM
JTUCLUILIINHE);

CTEIEeHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

YPOBEHb OBJIQJICHHS TPAKTUYECKUMH YMEHHUSIMHU M HAaBBIKAMH 110 BCEM BUAaM y4eOHOM
paboTHI;

pe3yibTaThl CAMOCTOSITEILHON pabOTHI.

AXTUBHOCTB CTYACHTA Ha 3aHATUAX OLCHHUBACTCA IO €ro BBICTYIUICHUSAM II0 BOIIpOCaM
MPAKTUYICCKUX 3aHATHH Ha JAUCKYCCHAX, OUCITYyTax, OIIpocCax.

HpI/I OLCHKE OTBCTOB Ha BOIIPOCHI 0ucnyma/0uc1<yccuu YUYUTBIBACTCA B IICPBYHO OUCPCIb
YPOBCHb TeOpeTI/I‘ICCKOﬁ IMOATOTOBKU CTYJACHTA, @ TAKKC YMCHUC BBICKA3bIBATH CBOC MHCHHC,
OTCTanBaTb CBOMO IMO3UIUIO, CIYIIATh U OLNCHHUBATH PA3JIMYHBIC TOYKH 3PCHUA, KOHCTPYKTHBHO
MMOJICMHU3UPOBATh, HAXOAUTH TOUYKHU COIIPUKOCHOBCHUA pPAa3HBIX HO3I/IHHﬁ.

Kpumepuu oyenku scce
O1eHKa «OTJIIMYHOY MPEIOoaraer:

IMOJIYUYCHHBIC PE3YJIbTAThI TIOJITHOCTHIO COOTBCTCTBYIOT IIOCTaBJICHHOU neiu,
IIPOBCACH I[eTaJ'II)HI)If/'I aHaJIM3 HUCTOYHHUKOB C IIPUBJIICUCHUCM q)paFMeHTOB
IEPBONCTOYHUKOB 110 TEMC,

BBIBOJIbI @BTOPA CAMOCTOSTEIIbHBI U apT'YMEHTUPOBAHBI,

coJiep>kaHue padOoThI MOJTHOCTHIO OTPAXKAET y3JIOBbIE TPOOIEMBI TEMBI,

odopmiieHre paboThI MOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

OHGHKa «XOpOo1O» CTABUTCA B TOM Cliydac, €CIIU:

MOJTyYEeHHBIE PE3yJbTaThl IPEUMYIIIECTBEHHO COOTBETCTBYIOT MIOCTABJICHHOM LENU U
3ajayam,

000CHOBaHa aKTyaJlbHOCTb TEMBI,

B IpOIECCEe aHAIM3a JMTEPaTyphl OTOOpaH W TPOAHATM3HPOBAH IIHMPOKUH KPYT
HUCTOYHHKOB,

MOJTyYEeHHbIE PE3yJIbTAThl B IIEJIOM JIOTMYHBI, I0Ka3aTeIbHbl U CUCTEMAaTU3UPOBAHBHI,
oopmieHne paboThl B IIEIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBAHHUSAM,
BbICKa3aHa JIMYHOCTHAaA IO3HUIUA 110 TEMEC.

OrneHka «yZ0BIETBOPUTEIBHOY» MPEATIONATaET:

MOJIy4YE€HHBIE Pe3ybTaThl B 3HAYUTENLHON CTEMEHH COOTBETCTBYIOT MOCTAaBICHHON
1[eJTH, B YACTHOCTH,

000CHOBaHA aKTyaJIbHOCTh H30paHHOU TEMBI,

B TIpOIIeCCe aHAIM3a JIUTEPaTyphl OTOOpaHbI HanOoJIee BaXKHBIE NCTOYHUKH,
Marepurall nmoJaH JOrH4€CKH HCIIPOTUBOPCUUBO,

TpeboBaHus 10 0POPMIICHUIO PAOOTH B OCHOBHOM BBITIOTHEHBI.

OI_ICHKE[ «HCYIOBJICTBOPUTCIIBHO» IMPCATIOIAracT:

MTOJIyYEHHBIE PE3YyIbTaThl HE COOTBETCTBYIOT ITOCTABICHHOM 1IEIIH,
aKTyaJIbHOCTb N30paHHON TeMbl HE 0OOCHOBaHA.
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5. MeToanuyecKkue YKazaHud AJad oﬁyqammuxcs[ 0 OCBOCHHUIO JUCHUIIJIHHBI

[IperonaBatens HHPOPMUPYET OOYYAIOUIMXCS O MPHUMEHSEMON CHCTEME TEKYILEero
KOHTPOJISI YCIIEBAEMOCTHU Ha TIEPBOM 3aHATHH, a TAK)Ke JOBOJUT /10 o0yvarommxcs nHpopmaimio
0 pe3yJbTarax TEKYIIEro KOHTPOJISI YCIIEBA€MOCTH BO BpEeMsl ayAMTOPHBIX 3aHATUH U
KOHCYJIbTAIINH.

[IpakTrueckue 3aHATUS JIUCHMIUIMHBI «YTpaBiICHUE KAadeCTBOMY» IMPEANOJIaraloT Hx
MIPOBEJICHUE B PAa3IMYHBIX (JOPMax C LENbIO BBISIBICHUS MTOJYyY€HHBIX 3HAHUN, YMEHUM, HABBIKOB
¥ KOMITETEHITUH C TIPOBEACHUEM KOHTPOJIBHBIX MeponpusaTuii. C 1enbio 00eCIIeYeH s YCIIeITHOTO
00y4eHHUs CTYJCHT JOJHKeH TOTOBUTHCS K JIEKLIUH, IOCKOJIbKY OHA SIBJISIeTCS BaskHenel popmoit
OpraHu3aly yueOHOTO MpoLecca, TOCKOJIBKY:

—  3HAKOMHUT C HOBBIM YYEOHBIM MaTE€pHAIIOM;

—  pa3bsCHSET yueOHBIC SJIEMEHTHI, TPYAHbBIC JJII TOHUMAHMS;

—  CHUCTeMaTH3UpPYeT Y4eOHBII MaTepHal;

—  OpHEHTHpPYET B yueOHOM Ipoliecce.

lloocomoeka k nexyuu 3aKII04aETCs B CIETYIOIIEM:

—  BHHUMATENIbHO MPOYUTANTE MaTepHall IPeIbIIyIIeH JTeKIIH;

—  Y3HaiiTe TeMy NpeacTosAllel JeKuuu (Mo TeMaTUYeCKOMY IIaHy, Mo HWH(OpMaluu
JIEKTOpA);

—  03HAaKOMBTECH C YUCOHBIM MaTEPHAIIOM IO YUCOHHUKY M YI€OHBIM ITOCOOUSM;

— TocTapaiTech YSCHUTh MECTO H3ydyaeMOil Tembl B CBOEH Mpo¢hecCHOHATBHOM
MOJITOTOBKE;

—  3aluIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBI 33/1aJIUTE JIEKTOPY HAa JICKIUH.

lloocomoska Kk npakmuyeckum 3aHAMUIM:

— BHUMATEIIbHO TMPOYMTAlTe MaTepual JeKIUil, OTHOCAIIUXCA K JIaHHOMY
CEMUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepUaloM IO YUYEOHHKY H
y4eOHBIM TTOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

—  OTBEThTE HA KOHTPOJIBbHBIE BOIPOCHI MO CEMUHAPCKUM 3aHSATUSAM, TOTOBBTECH JaTh
Pa3BEPHYTHIN OTBET HA KaXK/IbIil U3 BOIIPOCOB;

—  yACHUTE, Kakue yueOHBbIE AJIEMEHTBhI OCTAJIUCH IS BaCc HESCHBIMU M MOCTapalTech
MOJYyYUTh Ha HHUX OTBET 3apaHee (0 CEeMHHAPCKOTO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIbTAIINI MPEroJaBaTes;

— TOTOBHUTHCS MOKHO HWHIUBUIYAJIbHO, TapaMH WJIM B COCTaBE MAaJIOW TPYIIIIHI,
nocienHue ABIA0TCs 3 (HeKTUBHBIMU (hopMaMU pabOTHI;

— pabouass mporpaMma JUCHMIUIMHBI B YaCTH IIEJIeH, MEpPEYHI0 3HAHWUW, YMEHUH,
TEPMUHOB U YYEOHBIX BOMPOCOB MOXKET OBITH HCIIONH30BaHa BaMHU B KadeCTBE
OpUEHTHUPA B OpraHU3aIUN O0yUIECHHUSI.

Iloocomoska k 3auemy c¢ oyenxoui. K 3adery ¢ OIICHKOH HEOOXOJUMO TOTOBUTCS
I[EJICHAIIPABJICHHO, PETYyJIsIpHO, CUCTEMAaTUYECKH W C TMEepBBIX AHEW OoOyueHus Mo JaHHOMN
nucturinHe. [TonbITKH OCBOUTH AUCIUIUIMHY B MIEPUO]] 3a4€THO-IK3aMEHAITMOHHOM CECCUH, KaK
MpaBUJIO, TOKA3bIBAIOT HE CIHUIIKOM YJOBJIETBOPUTENbHBIE pe3ynbTaThl. B camoM Hayaie
M3ydeHUsT Y4eOHOW JUCHUIIMHBI TI03HAKOMBTECh CO CIEAYIOIIeH y4eOHO-METOIUYECKOn
JIOKYMEHTaIlUEH:

—  MpOTrpaMMOU JUCIUTUIHHEL;

— mepeyHeM GOpMHUPYEMBIX 3HAHUH U YMEHUM, KOTOPHIMU CTYICHT JTOJDKEH OBJIA/ICTh;

—  TEeMaTUYeCKHMH TUTAHAMM JICKITUH, CEeMUHAPCKUX 3aHATHIA;

—  KOHTPOJIbHBIMU MEPOTIPHUITHSIMU;

— y4eOHHMKOM, YYEOHBIMH TOCOOMSIMH TIO JUCIHUIUIMHE, a TaKXKe DSJIEKTPOHHBIMHU

pecypcamy;

— TIepeYHEM BOIIPOCOB K 3a4YETy C OLIEHKOH.
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ITocne sToro y Bac JOHKHO c(OpMUPOBATBHCS YETKOE MpeicTaBiIeHHEe 00 oObeMe U
XapakTepe 3HaHMH H yMEHHMH, KOTOPBIMH Hago OyIeT OBIaAeTh IO IUCHUILUINHE.
CucremaTruueckoe BBIIOJHEHHE Y4eOHOH pabOThl Ha JIEKIMAX W NPAKTUYECKUX 3aHATHIX
HIO3BOJIUT YCIEUIHO OCBOUTH AUCIMIUIMHY U CO3/1aTh XOPOLIYIO 0a3y IS C1auy 3a4eTa C OLEHKOM.

OOyuaronyecs: 00s13aHbl MOCENaTh BCE MPEAYCMOTPEHHbIE YUEOHBIM IJIAHOM 3aHSTUS U
IIPUCYTCTBOBATH HA BCEX MEPOINPUATHUAX TEKYLIETO KOHTPOJIS YCIIEBAEMOCTH, PEAYCMOTPEHHBIX
paboueil mporpaMmbl AUCLHUIUINHBL.

OOyuenue U1 ¢ OTPaHUYECHHBIMU BO3MOXXHOCTSIMU 3/I0POBBSI OCYIIECTBISETCS C Y4€TOM
VH/IMBUYaJIbHBIX NCUXO(U3MUECKUX OCOOCHHOCTEH, a /111 HUHBAJIUIOB TaKXKe B COOTBETCTBUU C
MHAMBUAYAJIbHON IporpaMMoil peabwinTanuu uHBaiIuzaa. Jlig Jul ¢ HapylIeHHEM ciyxa
BO3MOXHO IIpeJoCTaBlIeHue MH(OpMaK BU3YyalbHO (KpaTKUIl KOHCIEKT JIEKLIMH, OCHOBHAs U
JOTIOJIHUTENIbHASL JIUTEpaTypa), Ha JIEKUMOHHBIX M IPAKTUYECKMX 3aHATHUSIX JOIyCKaeTCs
IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHMH CTYJIEHTOB Ha IPAKTMUYECKUX 3aHATUSAX OCYILECTBIISIETCS HAa OCHOBE
INUCbMEHHBIX KOHCIIEKTOB OTBETOB HAa BOIPOCHI, MHCbMEHHO BBINOJHEHHBIX MPAKTUYECKUX
3amanuid. JIokmaa Tak ke MOKeT OBITh IPEJOCTaBIICH B MUCbMEHHOH (hopme (B Buae pedepara),
IPU 3TOM TpeOOBaHUS K COAECPIKAHUIO OCTAIOTCS TEMU XK€, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTh, KaYECTBO PEUH, B3aUMOJCHCTBUE C AyAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEAbABIsSEMble K NUCbMEHHbIM paboTaM (KayecTBO
oQopMIIEHHsS TEKCTa M CIUCKa JIMUTEpaTypbl, I'PAMOTHOCTb, HAJIWYHE HIUTIOCTPALIMOHHBIX
MaTepHayoB U T.1.).

[IpomexyTouHas aTTecTanus JUisl JIUL C HAPYLICHUSIMU CIIyXa IPOBOAUTCS B MUCbMEHHOU
dopme, MpHU 3TOM HCIIONIB3YIOTCA O0LMEe KPUTEpUU OlleHWBaHUs. [Ipn HEOOXOIUMOCTH, BpeMs
MOJITOTOBKH Ha 3a4€Te MOKET OBITh YBEITHUYCHO.

JUis 11 ¢ HapyLIeHUeM 3peHus JOIyCKaeTcsl ayJuallbHOE IpelocTaBlIeHne nHpopMaluy,
a TaKKe MHCIONb30BAaHME Ha JIEKUUAX 3BYKO3ANUCHIBAIOLIMX YCTpOMCTB. JlomyckaeTcs
IOPUCYTCTBUE HA 3aHATHUAX AaCCHCTEHTa, OKAa3bIBAIOIIEr0 OOYy4aroluMCs HEOOXOIUMYIO
TEXHUUYECKYIO MoMollb. OleHKa 3HaHUM CTYZAEHTOB Ha CEMUHAPCKUX 3aHATUSAX OCYIIECTBISETCS
B YCTHOH (opMe (Kak OTBETHI Ha BOIPOCHI, TaK U MPAKTUYECKUE 3aaHUS).

[IpomexyTouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUsl MPOBOJIUTCS YCTHO, HpHU
ATOM TEKCT 33/1aHui peocTaBiseTcs B popMe, aanTUPOBAHHOM /IS JIMILL C HApYIIEHUEM 3pEHUs
(YKpyNHEHHBIM wWpUQT), NpU OIEHKE HCHOJB3YIOTCS 00lue KpuTepuu oueHuBaHus. Ilpu
HE00XO0/IMMOCTH, BpEMsI ITOITOTOBKH Ha 3a4€Te MOXKET ObITh YBEITUYEHO.

Jluna ¢ HapylIEHUSMU OIOPHO-ABUTaTEIbHOIO ammnapaTta HE HYKIAIOTCA B OCOOBIX
dopmax npenocraBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSTHUS 3/I0POBbsI 4aCTh
3aHATHI MOXKET OBITh peann3oBaHa TUCTaHIMOHHO (mpu nomoutu cetu «MHTepuer»). Tak, npu
HEBO3MOKHOCTH IIOCEIIEHNUS JIEKIMOHHOTO 3aHATHS CTYACHT MOKET BOCIOJIb30BATHCA KPATKUM
KOHCIEKTOM JIeKIUH. [Ipr HEBO3MOXKHOCTH MOCEIIEHNS MPAKTUYECKOT0 3aHITUSI CTYACHT J0JKEH
IIPEIOCTaBUTh IHMCHMEHHBIM KOHCIIEKT OTBETOB Ha BOIPOCH], INHCbMEHHO BBINOJIHEHHOE
npakTUYecKoe 3aanue. JJokia Tak »e MOXKET ObITh TPEIOCTaBIIEH B TUCbMEHHOU (hopMe (B BHJIE
pedepara), mpu 3TOM TpeOOBAHUS K CONEPKAHHIO OCTAIOTCS TEMH XKe, a TPeOOBAHUS K KaUeCTBY
U3JIOKEHUsl MaTepuana (MOHSITHOCTh, KaUeCTBO pEYM, B3aUMOJEHCTBUE C ayAUTOpUEH U T. 1)
3aMEHSIOTCS Ha COOTBETCTBYIOLIME TpeOOBaHHUS, NMpEABSABIsEMble K MHUCbMEHHBIM paboTam
(xauecTBO  odopmIIeHHS TEKCTa U  CHOUCKAa JIMTEpPaTypbl, TIPAMOTHOCTb, HaJIWYHE
WUTIOCTPALIMOHHBIX MaTEpUAJIOB U T.1I.).

[IpomexyTouHas aTTecTalus IS JIUL ¢ HApyIIEHUSIMU OMIOPHO-BUTAaTEIBHOTO arapara
NPOBOJUTCS Ha OOLIMX OCHOBAHMAX, NMPU HEOOXOIUMOCTH TMPOLEAYpa 3aueTa MOXKET OBbITh
peain3oBaHa JMCTAaHIMOHHO (HampuMmep, Mpu momoud mnporpamMmel Skype). [nst atoro mo
JIOTOBOPEHHOCTU C TPEINOJAaBATEIEM CTYACHT B ONPEJECIIEHHOE BPEMs BBIXOIAUT Ha CBA3b JJIA
MIPOBEJCHUS POLEAYphI 3aueTa. B Takom ciiydae BOIPOCH! K 3a4eTy U MPAKTUYECKOE 3a/laHue
BBIOMPAIOTCSI CAMUM MpENoJaBaTesIeM.
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TeMbl KOJUIOKBUYMOB
JloO6poBOIbHOE U 0053aTENIbHOE TOATBEPIKICHIE COOTBETCTBUSI.
ConeprkaHue U NPUMEHEHUE TEXHUYECKUX PErjaMeHTOB.
[Mpunmunel  crangaptu3anud. CTaHgapThl W HMX 3HAYEHUE JUIS OpraHu3anuu. Tumsl
crangaptoB. @paHiusa.
[TpoGiiems! o 6e3omacHocT Typu3Ma. OCHOBBI Ka4ecTBa YCIIYT.
W3yueHne HallMOHAJIbHBIX CTaHAAPTOB B TYPUCTCKOM U TOCTUHHUYHOM OHM3HECE.
[TpoGnembl OpraHu3aiy pasMemeH st Ui CIIOPTUBHBIX TypoB. Opranuzanusi pa3MenieHus
JUIs eTel U IOHOLLIECTBA.
IIpoexTupoBanue Typa. KBOTbI MECT FTOCTUHULL.
Opranu3anus pa3MeleHus A JII0eH ¢ OrpaHMYeHHBIMH BO3MOKHOCTSIMH.
3Ha4YeHUs IPOIEeTypbl CEPTU(PHUKAIIMN JJISI CPEICTBA pa3MEICHUsI.

.3B€3I[HOCTB T'OCTHHHUII. OTBETCTBEHHOCTH nepena HOTpe6I/ITeJ'IeM 3a JOCTOBEPHOCTH

uHpopmanuu. [Ipobiema BpIOOpa CHCTEMBI TPUCBOCHHUS 3BE3]1 AJISl TOCTUHUIIBI.

Tembl 3cce
MexayHapoHble cTangapThl: ObecnieueHre KayecTBa yCiayr — OCHOBHAS 1I€Jlb I€ATEIbHOCTH
TEXHUYECKOTO PETYIMPOBAHMUSL.
[TprMeHeHne MeXTyHapOAHBIX CTAaHIAPTOB B [IPAKTUKE poccuiickoro 6u3Heca: HopmaTuBHbIE
JIOKYMEHTBI CTaHIapTU3ALMH.
['ocypapcTBeHHass mosMTHKa B oOjacTu obecrieueHus Oe30MacHOCTH U KayecTBa yCIyr
3nauenue O3 PO «O TeXHUYECKOM pEryIMpPOBaHUM JJIsl Pa3BUTHUS TypU3Ma U TOCTUHUYHOIO
Ou3Hecay.
Ponp, nenu u npuHnunel cragaaprtuzanuu B Poccuiickoit @enepannu.
XapakTepHUCTUKa CTaHAAPTOB OPraHU3aALNN.
KoHuennus pasBuTHs HALMOHAJIIBHOM CUCTEMBI CTaHAAPTHU3ALMHU U €€ 3HAaYCHHE I TypHU3Ma
Y TOCTETIPUUMCTBA.
JobpoBosibHas cepTUUKaLUs YCIYT Typru3Ma.
OcHoBuble nonoxenuss I[locranosnenus IlpaButenscrBa PO «lIpaBuna npenocrtaBieHus
TOCTUHUYHBIX YCIyr B Poccuiickoit @enepanumy». MexayHapoaHas TOCTUHUYHAS XapTHS.
Harmonaneusiii ctanaapt ['OCT P 53423-2009 (MCO 18513:2003).
Merton 6 curma.

Bonpocsl 111 caMmonpoBepKHU
[TpaBuna GpyHKIIMOHUPOBAHUS CUCTEMBI 10OpoBOIbHON cepTudukanuu yeayr [OCT P.
ITocranosnenue IIpaBurenscrBa PO «IIpaBuiia mpeaocTaBieHnss TOCTUHUYHBIX yCIyT B POy,
Typucrckue ycayru. TpeboBanus o 6e3onacHoctu Typuctckux yeuyr. 3Hauenue ['OCT P s
OKa3aHMsl O€30MaCHBIX YCIYT Pa3sMEILEHHsL.

6. YueOHas IuTepaTypa U pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKANIMOHHOI CeTH
"UHTepHeT", yueOHO-MeTOAMYECKOE O0ecrieueHre CAMOCTOSATEeIbHOM PadoThl
00yYaouuxcst Mo JUCIHUIINHE

6.1. OcHOBHas nuTEparypa
CunbkoBckuit H.M. OcHOBBI ympaBlieHHS CHCTEMaMH KauecTBa W UX CepTHQUKAIUS

[DnexTpoHHBIN pecypc]: yuebHoe mocodbre. MOCKOBCKasi TOCY/IapCTBEHHAs aKaaeMUsi BOJHOTO
tpancnopta, 2009. http://www.iprbookshop.ru/49231

2.

Kob6sx M.B. Cranpaptusanus ¥ KOHTPOJb KauecTBAa TOCTUHHUYHBIX YCIYT [DIEKTpOHHBIN

pecypc]: npakTuueckoe nocodue. Mutepmenns, 2014. http://www.iprbookshop.ru/30214

3.

EpnasneroB C.P., AmueBa XK.H. I'eorpadust mexmyHapogHoTo Typu3Mma [DIEKTPOHHBIN

pecypc]: ydeOHoe mocobue uid u3ydeHus kypca «l'eorpadus MeXAyHapOIHOTO TYpU3May.
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http://www.iprbookshop.ru/49231
http://www.iprbookshop.ru/30214

Kazaxckuii HaI[MOHAJIbHBIN YHUBEPCUTET UM. anp-Papadu. 2013.
http://www.iprbookshop.ru/59770

6.2. JlonoyiHUTENbHAS TUTEpaTypa
1. coct. AdanackeB A.A. Cucrtembl KadecTBa [DIEKTpOHHBIA pecypc|: ydeOHOE mMmocoOue.
benropoackuii rocyaapcTBeHHbIN TexHOJMornyeckuii yuusepcuret um. B.I'. llyxosa, ObC ACB.

2011. http://www.iprbookshop.ru/28926

6.3. YuebHo-MeToquuecKoe obecneueHrne caMOCTOATENbHOM paboThl
1. Macnosa E.JI. Teopus menemxmenTa. Jlamkos u K, 2015.
2. bBacaxoB M.U. OcHOBBI CTaHIaPTH3AIMH, METPOJIOTHH, cepTuduranuu. M., 2011.

6.4. HopMaTuBHBIE MPAaBOBBIC JOKYMEHTHI
1. Koncruryuus PO®.
2. 3akon P® "O6 obpazoBanun".
3. I'paxganckuit konexkc PD.

6.5. UurepHeT-pecypchbl
www.smartcat.ru
www.cfin.ru — KoprmopaTHBHBII MEHEIKMEHT
www.cofe.ru/Finance/ — DurukIIone st 6aHKOBCKOTO Jiejia U (PHHAHCOB
www.dir.yahoo.com/Business_and_Economy — Busnec-pecypcsr
www.directorinfo.ru — Xypuan "Iupexrop Mupo"
www.dis.ru/fm/ — XXypuan "®uHaHCOBbIH MECHEIKMEHT"
www.fas.gov.ru — deepasibHas aHTUMOHOIIOJIBHASL CITY)KOa
www.fd.ru — XKypuan "®unancossiii gupexktop”
www.finam.ru — ®uHaHCcOBast HHPOPMAITHSI
www.finanaliz.ru — ®uHaHCOBbIH aHAIH3
www.finansmag.ru — Xypuan "®unanc"
www.finansy.ru — ITy6nukanuu o S5KOHOMHKE ¥ HHAHCAM
www.finmarket.ru — Mudopmarmonnoe arearctBo ®uaMapker
www.finrisk.ru — dunaHcoBbIe pUCKH
www.forexpf.ru — ®dunancosast nadopmariust s peiika FOREX
www.fxclub.org — FOREX kiy6
www.glavbuh.net — I'taBOyx
www.ilovemoney.ru — caiit o Tu4HBIX (PHHAHCAX
www.mfd.ru — ®unancoBas uHbpOpMALUSI
www.mirfin.ru — Mup ¢unancos
www.minfin.ru — MunucrepcTBo Gpunancor PO
www.msfo-mag.ru — sxypuan "MCOPO"
WWW.prime-tass.ru — AreHTCTBO SKOHOMHUYECKOW HH(DOpMALIUH
WWW.QuOte.ru — ¢pmHaHCOBBIE TIOKA3aTeIH POCCUHCKHUX MPEIIPUITHN
www.riskland.ru — DkcmiepTr3sa pucKoB
WWW.ItS.ru — Poccuiickasi ToproBas CHCTEMa

6.6. lHblEe NCTOYHUKHA
He ucnonb3yrores.

7. MaTepuanbHo-TexHHYecKas 6a3a, MHPOPMALMOHHbIE TEXHOJIOTMH, IPOrPaAMMHOE
ol0ecrieyeHne 1 HH(POPMALIMOHHBIE CIPABOYHbIE CHCTEMBbI

CrieunanbHble TOMEUICHUS MPEACTABIAIOT COO00N yuyeOHbIEe ayTUTOPUH JJISl IPOBEICHUS
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http://www.iprbookshop.ru/59770
http://www.iprbookshop.ru/28926
http://www.r-komitet.ru/obraz/fz-obr1.htm
http://www.smartcat.ru/
http://www.cfin.ru/
http://www.cofe.ru/Finance/
http://www.dir.yahoo.com/Business_and_Economy
http://www.directorinfo.ru/
http://www.dis.ru/fm/
http://www.fas.gov.ru/
http://www.fd.ru/
http://www.finam.ru/
http://www.finanaliz.ru/
http://www.finansmag.ru/
http://www.finansy.ru/
http://www.finmarket.ru/
http://www.finrisk.ru/
http://www.forexpf.ru/
http://www.fxclub.org/
http://www.glavbuh.net/
http://www.ilovemoney.ru/
http://www.mfd.ru/
http://www.mirfin.ru/
http://www.minfin.ru/
http://www.msfo-mag.ru/
http://www.prime-tass.ru/
http://www.quote.ru/
http://www.riskland.ru/
http://www.rts.ru/

3aHATUH JIGKIMOHHOTO THIMA, 3aHATUH CEMHHAPCKOIO THIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYNIOBBIX U HUHIUBUIYATbHBIX KOHCYJIbTALMM, TEKYIIETOo
KOHTPOJISI ¥ IPOMEKYTOUYHOM aTTECTAINH, a TAK)KE TIOMEIIEHUS JIJIsl CAMOCTOSITETILHON paboThl 1
MOMEILEHUsS Il XpaHEHUS U MPOQPHIAKTUYECKOTO OOCIYKHMBAaHUA y4eOHOro o0OpyHOBaHUS.
CrienuanpHble TIOMENICHUST YKOMIUIEKTOBAHBI CTIEHUAIN3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
cpeacTBaMu OOydYeHHUs, CIYKallUMHU Ui TpeACTaBleHUs y4dyeOHOW uH(poOpManuu OOJIbIION
ayJIUTOPUH.

Jis  mpoBeneHUss — 3aHATUH  JIGKIMOHHOTO  TWUIMA  MpeajlaraloTcs  Habopbl
JEMOHCTPAIIMOHHOTO  O0OpYyIOBaHUS M y4eOHO-HATTSAHBIX TOCOOMH, 00ecreYnBaroIIne
TEMaTHUYECKHE WILTIOCTPAIMH, COOTBETCTBYIOIINE pabounM yueOHbIM MPOrpaMMaM JUCIHUILINH.

[Tomemnienuss i1 caMOCTOSTENBHON pabOThl O0yYaroIMXCsl OCHALIEHBI KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBHIO TOJKIIOYeHHs K ceTH "MHTepHeT" u oOecriedeHHeM J0CTyIa B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATENBHYIO CPEly OpraHU3alllu.

AkazeMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/1aHUI0 M CHUCTEMHOMY YIYUIICHHIO
YCIIOBHU TMOJy4eHHs 0Opa30BaHUs JIOJABMHU C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOAIIEE BpeMs 3JaHUS U TEPPUTOPUM AKAJEMUU OCHAIICHBI JTU(TaMU IS TEPEBO3KU
MHBAJINJIOB B KOJIsICKax, nopsaaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSM HOPMATUBOB, OOOPYIOBAHBI MMAHIYCHl IPH BXOJE B 3/1aHUS, a
TaKXe BHYTPH YIEOHBIX KOPITYCOB M OOLICKUTHSI, UMEIOTCS CIICIIMATbHBIC TyaleThl.

Kaxnapiii  oOyuaromuiics B TeueHHE BCero rmepuojna oOyueHuss oOecreueH
WH/IMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJIBKHM 3JEKTPOHHO-OMOIMOTEYHBIM
cucrteMaM (2JIEKTPOHHBIM OMOJIMOTEKAaM) M K DJEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTEIHbHOM
cpele OpraHM3alud. OIJEKTPOHHO-OMONMMOTeYHass cuctema (PJEKTpPOHHAs OMOIHOTEeKa) W
3IEKTpOHHas MH(OPMAIIMOHHO-00pa3oBaTeNlbHas Cpela 00ECIeurnBalOT BO3MOXKHOCTh JOCTYIa
oOywaromerocsi W3 JI000H TOYKH, B KOTOPOW HWMeEeTCcs JOCTyll K HH(DOPMAIMOHHO-
TeJIeKOMMYHUKaMOHHON ceT «HTepHeT», Kak Ha TEPPUTOPUU OpPTaHU3AlIMU, TAK U BHE €€.

Axanemusi obecrieueHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IPOTPAMMHOTO
obecrieyeHus.

OO6yuaromumcst obecriedeH A0CTyn (yAaJieHHBIM JOCTYM), B TOM YHCIE B Cilydae
NPUMEHEHHs HJIEKTPOHHOTO OOyuYeHUs, AMCTAHIMOHHBIX OOpa30BaTEeNbHBIX TEXHOJOTHH, K
COBPEMEHHBIM MPO(EeCCHOHATBHBIM 0a3aM JTaHHBIX 1 HH()OPMAITMOHHBIM CITPABOYHBIM CHCTEMAaM.

OOyuaromyecs: U3 yucia JIML ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbsI 00ECTIEUEHBI
MEYaTHBIMU U (UJIN) AIEKTPOHHBIMU 00pa30BaTeIbHBIMU peCypcaMu B (popmax, alaliTHPOBAHHBIX
K OTPAaHUYEHUSAM X 370POBBSI.

Opranu3oBaH JOCTYII K CJIEIYIOIIUM 3JIEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axamgemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIH ClI0Baph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanbl u3marensctBa Elsevier mo 3KOHOMHKE M JKOHOMETPHKE,
O6usHecy 1 pUHAHCAM, COIIMATIBHBIM HayKaM U MICUXOJIOTMH, MaTeMaTHKe U HH(POpMaTHKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html

ApxuBsl HayuHbIX )KypHaioB NEICON

HNuTepHeT-cepBUC «AHTUILIIATHAT

Cucrema IlpodeccnonanpHoro Ananusa PeiakoB u Komnanwuii «CITAPK»
9bC Uznparennctsa "Jlanp"

OBC Opaiir

DnexTpoHHas 6ubnnoreka M3natenbckoro qoma «I"peOEHHUKOBY
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http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

