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COJEPKAHME

[lepedyeHp MIaHUPYEMBIX PE3yAbTATOB OOYYCHHS IO JWCIHUILIUHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMU OCBOEHHUS 00pa30BaTeNIbHOM MPOrpamMmbl

OOBeM 1 MECTO TUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
CopneprxaHue U CTpYKTypa JTUCIHUILTHHBI

Matepuanbl TEKYyLIEro KOHTPOJIS yCIeBaeMOCTH oOyyarommxcs U (OHJI OLEHOYHBIX
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VYyeOnast nuTepaTtypa U pecypcbl HHGOPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON CeTH
«aTepHeT», y4eOHO-METOAMYECKOe OOEeCIeueHHe CaMOCTOATENbHON  paboThI
00yJaromuXxcs Mo AUCIUTUTHHE

6.1. OcHOBHas nuTEpaTypa

6.2. JlononHUTENbHAS JIUTEpaTypa

6.3. YuebHO-MeToIuuecKoe obecneueHrne CaMOCTOATEIbHON paboThI

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI

6.5. MaTepHeT-pecypchl

6.6. lupie uCTOYHUKH

MartepuanpHo-TeXHUYeCKass 0a3a, WH(OPMALMOHHBIE TEXHOJOTHH, MPOrpaMMHOE
obecriedeHre 1 HHHOPMAIIOHHBIE CIIPABOYHBIE CUCTEMBI



1. ITepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO0 TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. Jucnumimuna «TexHosoruum mnpojaxk» O0OECHeuMBaeT OBJIAJACHUE  CIEAYIOIHUMU
KOMITETEHIIMSIMU C YYE€TOM JTara:
Kon HanmeHnoBanue Kon srana | HaumenoBanue 3tama  OCBOEHUS
KOMIIETEHIIMH | KOMIIETEHIHH OCBOCHHS KOMIIETEHIIH
KOMIIETEHIINH
[K-7 TOTOBHOCTD k | [IK-7.1 FOTOBHOCTb K M3YYECHUIO M AHAIHU3Y
pa3paboTke Mpolecca KPOCCKYJBTYPHBIX ~ OCOOEHHOCTEH
IPEOCTaBICHUS TPYII MOTpeOUTeNed U pean3auuu
ycIyr, B TOM 4YHCIE B CEepBUCHOM JeSITeIbHOCTH B
COOTBETCTBUU C COOTBETCTBUH C STHOKYJIBTYPHBIMH,
TpeOOBaHUAMU UCTOPUYECKUMU U PEIMTHO3HBIMU
norpeduTerns, Ha TPaIUIHIMH, OCYIIECTBIICHUIO
OCHOBE HOBEHIINX npoiiecca CO3J1aHUs U
WHPOPMALIMOHHBIX | (yHKIIMOHMPOBAHUSL TPAHCHIOPTHO-
KOMMYHHKAIIMOHHbBIX nepecaiouHbIX y3J10B, YIPaBICHUIO
TEXHOJIOTU KaJpaMH, JIOTUCTHKOM M CHCTEMOWU
Opojax ¢ LEJIbl0  JOCTHXKEHHS
YCTOMYUBOTO pocra o0beMa
IPEOCTABIIAEMBIX ycayr u
ONITUMH3AINN (UHAHCOBBIX
nokaszaresjel, IMPUMEHEHUI0  Ha
NPaKTUKE TEXHOJIOTUH MpPOAaX Ha
HOPEANPUATUIX TPaHCHIOPTHOTO
cepBuca
I1K-11 rOTOBHOCTbH K pabote B | [IK-11.2 TOTOBHOCTb K  OCYILECTBJICHHIO
KOHTakTHOM 30HE ¢ npoiecca CO3/1aHUS U
norpeduTenem, (YHKIIMOHMPOBAHUS TPAHCHOPTHO-
KOHCYJIbTUPOBAHHIO, MIEPECaTOUHBIX Y3JI0B, YNPaBICHUIO
COIJIACOBAHUIO  BHUJA, KaJpaMH, JIOTUCTUKOH U CHUCTEMOM
dopMbl U oObema OpOAaX C UENbI0  JOCTH)KEHUS
polecca cepBuca YCTOMYMBOTO pocTa obbemMa
MIPEIOCTABIIIEMBIX yCayr "
ONITUMU3AINU (UHAHCOBBIX
MOKas3aTelne;  NPUMEHEHUI0  Ha
NPaKTUKE TEXHOJOTHUH TMpPOJaXK B
KOHTAKTHOW 30HE Tmpu padbore ¢
noTpeOuTeNeM Ha MNPEeANpUITUAX
TPAHCIIOPTHOT'O CepBHCa
1.2. B pe3ynbprare 0CBOCHHS AMCIUIUIMHBI Y CTYACHTOB JIOJDKHBI OBITh CHOPMHUPOBAHEI:
OTD/TD Kog JTana PesynbraThl 00yueHus
(mpu HaJIU4YHUH | OCBOCHHS
npodcranaapta)/ KOMIIETEHIIUH
npodeccuoHanbHbIe
JEUCTBHUS
[1C-31.011 [1K-7.1, TIIK- | Ha ypoBHe 3HaAHMIi:
D Crparernyeckoe | 11.2 TEOpEeTUYECKHe, IPaBOBbIE W TPAKTUYECKUE OCHOBBI
TUTAHUPOBAHHE TEXHOJIOTHH MTPOJAK;




00BEMOB  MPOJAX, HA YPOBHE YMEHMIA:

obecrieueHue BbIpabOTKa KOHCTPYKTHBHOI'O OTHOILICHHS K
OpraHu3aluu BO3PDAKEHMUSAM, JKajgo0aM, HENIOBOJbCTBY KJIMEHTOB
Ipoaax 1 0TpabOTKa alNropuT™Ma X IpeoaoIeHHUS;

HA YPOBHE HABBIKOB:
aHaJIM3a M Pa3BUTHS KaHAJIOB MPOJIAaX; MOCTPOCHUS
JOJITOCPOYHOTO COTPYJHUYECTBA,; COCTaBJICHUS
ITOPUTMOB MPOJAXK

2. O0beM U MecTo TUCHUILINHBI B cTpykType OIT BO

O0BbeM TUCHUIIINHBI

. O0BbeM THCIHUILINHEL, Yac.
Bun yyeOHbIX 3ansATHI
Bcero Cemectp
U caMoCTosITeIbHas padoTa 7 8

KonrakTHas pa6oTa 00y4yaomuxcs ¢ npemnojaaBaresiem, B 54 54
TOM 4YHcJIe:
nexruonHoro Tuma (JI) 18 18
nabopatopHbie paboThl (pakTUKyMBbI) (JIP)
npakTuaeckoro (cemuHapckoro) tuna (I113) 36 36
CamocrosTesibHas padora odyuyamuxcs (CP) 90 90
IIpomeskyTOUHasI aTTeCTALUA dopma | Ik3amen | IK3amen

yac. 36 36

O06mas TpynoeMKocTh (yac. /3.e.) | 180/5 180/5

Mecto nucuuniaunbl B cTpykrype OII BO

Huctunnuna b1.B.JIB.6.2 «TexHonoruu npojax» OCBauBaeTCs B 7 CEMECTpE IO OYHOU
dbopme oOyueHus1, 001Iast TPYJOEMKOCTh — 5 3a4€THBIX MHHUII.

OcBoeHre [UCHMIUIMHBI OMUPACTCs HAa  MHUHUMAIBHO  HEOOXOIUMBIH  00BbeM
TEOPETUYECKNX 3HAHUW B OOJIACTH CEpPBUCOJIOTHH, MEHEIKMEHTa B CEpBHCE, MapKETHHra B
CEepBHCe, a TAK)KE Ha NPUOOPETEHHBIE PAaHEE YMEHUS U HaBBIKU.

JucuumimHa peanusyercd nocne usydeHus gucuuiuiH: bl1.B.OJ1.10 «Ympasnenue
o6usHec-mporeccamu B cepBuce», b1.B.OJ1.12 «YnpaBrneHue kauecTBOM.

dopMa MPOMEKYTOUHOU aTTECTALUU — IK3AMEH.

3. Copep:xkaHue U CTPYKTYPa AMCHUIIHHBI

Ounas popma odyuenusn

O0beM IMCHHUILIMHBI, Yac. dopma
KonTakTHas padoTa TeKyuiero
Ne o0yyarommxcs ¢ KOHTPOJIs
HaumeHnoBanue Tem
n/n Bcero NnpenogaBaTesieM 1o CP | ycmeBaemocTH®,
BHAAM y4eOHbIX 3aHATHH NMPOMEeKYyTOUHOM
JI JIP I3 arrecTanuu
HopmatusHo-1ipaBoBas
1 OCHOBa JIeSITETLHOCTH 13 2 2 9 o, 1,9
TypareHTCTBa.
Typonepatop u TypareHr
o | KaK CyOBEKTHl TYpHUCTCKOTO 15 2 4 9 0. ]2
PBIHKA. Konrpakthas
MIPaKTHKA.




Wudopmanmonusie
3 | rexnonorny B TypHU3ME.

13 4 9 0,45

COTPYAHHKOB.

OcCHOBHBIC TIOJPA3ICICHUS
U OTHENbl  TYpPUCTCKOH
(UpPMBL. O0si3aHHOCTH

15 2 4 9 |10,4,5

TypareHTCTB.

Buner, dbyakmmm u 3amayn

15 2 4 9 0,45

[Tokazarenu
3 peKTHBHOCTH
6 | ¢yHKIHOHMpPOBAHUS

LlenooOpa3oBaHue.

TYpPUCTCKOTO arcHTCTBA.

15 2 4 9 |10,4,9

MapxeTuHr

)54

7 | KOHKypeHTHas  TOJIMTHKA 15 2 4 9 0, 1,9

TypareHTCTBa.

(hopMaIbHOCTH.

[IponBuxkenune u pexiaMa B
TypH3MeE. Opranuszanus
MIPOJaXKHU TYpOB.
OOcny)KuBaHUEe  KIUCHTA
pH MIPOJAKE.
Odopmienne TIPOJIAKHU
TYpOB. Typucrckue

15 2 4 9 O,11,9

@opMUpPOBAaHUE  HABBIKOB
ACMOHCTpalun ITIOJIb3bI

9 | TypucTHUYECKOM YCITyTH. 15 2 4 9 0,1,9

Dopmbl paboTsI
KJIMEHTOM TYpPareHTCTBA.

C

Pabora ¢ ximeHTamMu mocie

10 | npuesna. [ponaxu 13 2 2 9 O,1,3

ITOCTOSAHHBIM KIIMCHTAM.

HpOMe)KyTO‘IHaSI aTTeCTal A

36 OK3aMeH

Bcero: 180 18 36 90

Ipumeuanue:

* — hopmel mekywezo konmpos ycnesaemocmu: onpoc (0), acce (3), oucnym (/).

ConepxaHue IMCUMILTHHBI

Ne

w/n HaunmeHnoBanue Tem Conep:xkanue TeM

1 HopmartusHo-nipaBoBasi | 3akoHbl PO, peryaupyronme TypareHTCKyI0 AeATeIbHOCTb.
OCHOBA  JIEATEILHOCTH
TypareHTCTBa.

2 Typomneparop 1 | Pob ¥ MECTO TypOIEpaTOpOB M TYPareHTOB Ha TYPHUCTCKOM PBHIHKE.
TypareHT Kak cyObekThl | CXeMa TPOJABWKCHUS TYpPUCTCKHX yciyr. Jlydime TypHCTCKUe
TYPUCTCKOT'O pBIHKA. | areHTcTBa Mupa. Jlyumme Typorepatopsl. [IpoHMKHOBEHME KamuTaiia

KontpakTHas npakTuka.

OT/IENIbHBIX ~ KOMIIAHWA Ha  3apyOeXHBIE TYPUCTCKHE  PBIHKH.
TypucTtckue areHTCTBa KaK pealn3aropckas CeTb B TYPHUCTCKOM
OuzHece. PeiHOYHAs 3a/1aua TypareHTCTBa. PerynmpoBanue 10roBOpHBIX
OTHOIIEHNH CYOBEKTOB mpeanpuHuMarenscrBa B Poccun. Dopmbl
CZIENIOK. Y CIIOBHS IEMCTBUTEIBHOCTH CENIKU. Buabl crienok TypareHra
¢ typoneparopoM. IloaroroBka K 3akmoueHHIO caenkd. Bribop




nmapTHepa W TpOBEACHHE KOHCynbTaimid. I3yuenume macmopra
napTHepcKoi opranuzanuy. CorjlacoBaHUE C TYpOIEpaTOpOM YCIOBHI
W TPOrpaMMbl OOCITY)KMBaHHUS, MAKeTa Typa, pa3MEILCHUs, MUTaHus,
TpaHcdepa, SKCKYPCHOHHBIX W Apyrux yciayr. CoriacoBaHue c
npuHAMarome  (gupMol [eHbl makera yciayr. Pacdetsl  3a
oOcmyxuBaHue TypucTtoB. (OTBETCTBEHHOCTh TypareHTICTBa  3a
aHHYIsIMIo Typa. OdopmieHne caenku.

HNudopmanmoHHble
TEXHOJIOTHH B TYpU3MeE.

OnepatuBHas KOMMYHHKalwiss B Typusme. MH(popMamoHHbIe
TEXHOJIOTUM W KOHKYPEHIMS B Typu3Mme. KOMIbIOTEpHBIC CHCTEMBI
OpOHMpPOBaHMS TOCTUHUYHBIX HOMEPOB -  HAIMOHAJBHBIE U
KOpPIOPaTUBHbIE. I'mobGanbHbIC KOMITBIOTCPHBIC CHCTEMBI
OpOHMpPOBaHMSI M PE3ePBUPOBaHMs. BO3MOXHOCTH TOAKIIOYCHHS K
ANIEKTPOHHBIM KOMITLIOTEPHBIM CHCTeMaM. KoMIThroTepHBIe IporpaMMbl
JUI. HAYMCIICHUS. KOMHCCHOHHBIX TypareHTaM. POCCHICKUE CHCTEMBI
OponupoBanus. MHTepHET u OpPOHMPOBAHWME TYPUCTCKHX YCIIYT.
OducHbIE KOMITBIOTEPHBIE TIPOTPAMMBI TS TYPHUCTCKHUX (hrpM.

OcHOBHBIE Otmensl ¥ TONpa3feieHUS TYPHUCTCKON (HUPMBL: MapKEeTHHTOBAs

HOJpa3elIcHUs U | cayx0a; OT/IeN IUIaHUPOBAaHUS M pa3pad0TKU TYPUCTCKUX MPOrPaMM;

OTIEeNbI TYPUCTCKOM | INIAHOBO-9KOHOMUYECKUH  OTAEN; OTHEeNBl LEeH U Tapudos,

¢upmpl.  OO0S3aHHOCTH | TOTOBOPHBIA, METOINYECKHM, TEXHOJIOTHYECKHUIA; OTHETBI

COTPYJHHUKOB. o0CIy)KWBaHHSA, TPAHCIOPTHBIN; IHUCHETUEPCKasi, SKCKYpCHOHHAS,
OyXxranTepcKo-pacdeTHas CIy>XObl; OTJeNbl CTAHJAPTOB U KauecTBa,
peKIaMHO-UH(OPMALMOHHBIN; OTAEN KaAPOB U aJAMHUHHUCTPATHBHAS
cimyxx0a. OCHOBHBIE 3aJa4d W HAMpaBlICHUS WX JEATCIBHOCTH.
O053aHHOCTH COTPYAHUKOB M B3aUMOCBSI3b MX (DYHKIIHH.

Bungl, ¢yaxmun u | [lorarne TypareHTCKoW aedrenbHOCTH. ODYHKIMA W 33Ja4U

3aa4u TYpareHTCTB.

TyparcHTCTBAa. OCHOBHBIE BHBI JCATCIIPHOCTH, AOIIOJTHUTCIIBHBIC

YCIIYTH. ®opmbl TypareHTCTB: MHOTONpO(UIIbHEIE,
CHeIaTU3UPOBaHHBIE.
IToka3zaTenu PentabenpHOCTh. 3arparhl. JloXomel OT JesSTeTHHOCTH. Bumbl
s¢dheKTUBHOCTH noxonoB. [lpuGbuib. Bunel npubbun. OcHOBHBIE —paBHIIa
(bYHKIIMOHUPOBAHUS TYPUCTCKOTO II€HOOOpa3oBaHMs. 3aBUCHMOCTH LEHBI TYPHCTCKOTO
TYPUCTCKOTO areHTCTBAa. | MPOAYKTa OT  COCTOSHUS  pblHKAa  crpoca.  KoopauHarus
Llenoo6pazoBanue. MapKETUHIOBOTO M (PMHAHCOBOT'O MOJXOIOB K LIEHOOOPa30BaHMIO.
OcHoBHBIE (haKTOPBI, OMPEACIAIONINE I[IEHY TYPHUCTCKON IOE3/KU.
Cxema pacuera 1eHbl. Pacder 1ieH Ha OCHOBe 0e3BaFOTHOTO OOMEHa.
Juddepennmarus neH, CKUIKH.
Mapketunr u | [lonsiTue TYpUCTCKOrO MapKeTUHra. TYpUCTCKMM MAapKETHHI Kak
KOHKYpEHTHas yrpasieHue crnpocoM. JluddepeHnmanys TypUCTCKOTO pBIHKA H

IMNOJINTUKA TyparcHTCTBA.

cerMeHTanust notpedurenell. @OyHKIMM TYpHCTCKOTO MapKETHHIa.
MapxkeTuHr-Mukc. B3anMOCBA3p MapKETHMHTOBOTO M JIOTHCTUYECKOIO
MOJIXO/IOB B YIIPABIICHUH TYPUCTCKOM (upMoil. CerMeHTaysi PhIHKOB,
crieruanu3aiysa TypareHTcTB. CerMeHTalusl pbIHKa IO TMPOIYKTY, IO
noTpeOuTeIsIM.  ODKCIEPUMEHTANbHBI ~ MapKeTHHr.  VICTOYHMKH
uHpOpMaMK B TypareHTcTBe. KOHKYpeHTHas TONHMTHKA W TaKTHKa
TypareHTCTBa. LleHOBas 1 HelleHOBasI KOHKYPEHIHSL.

IIponsuxenue u
pexiiaMma B TypH3Me.
Opraams3aiusi TpodaKH
TypoB. OOciyxuBaHue
KJIMEHTa TpU MPOIaXKe.
OdopmieHue MPoOaaKU
TYpPOB. Typucrckue
¢dopmanbHOCTH.

Ilonsitme  TypucTcKOoro  mpomykta — morpebuteneMm.  Ouenka
MOTEHIMAIBHOTO crpoca. KoMIieke cpeacTB CTUMYIMPOBAHUS CObITA
TypucTCcKOro npoaykta. Pexinama B Typusme. 3akoH PO «O pexmame».
OTBETCTBEHHOCTh  TyppHPM  3a  JOCTOBEPHOCTh  PEKJIaMHOMN
napopmanmy. OCHOBHBIE MIPUHLMIIBL U CPECTBA PEKJIAMbl B TypHU3ME.
[Mabmuk  punedimH3. Oprasmzanms  paboThl  TypareHTcTBa 110
peanuzany  TypoB. MOTHBBI KIMEHTOB IIpH IOKyIIKe. MeTobl
(GopMHpOBaHMS 3aMHTEPECOBAHHOCTM B  IOKYNKE. YTpaBjieHHE
Opra’u3aryel MpoJakl TYPUCTCKOTO MPOAYKTA. ATEHT MO MpoJaKaM.
Omiata paboTel TpoaaBIioB-areHTOB. OCHOBHBIE IYHKTBI ar€HTCKOTO
jJoroBopa. OpraHmzalyisi  IEPCOHAIBHOM  NPOAAXH  TYPHUCTCKUX




npoaykroB. Tumbl mpomaBLoB W mokymateneidl.  [IpuHimms
00CITyXKFIBaHVSI KJTAEHTOB B TypareHTcTBe. OCHOBHBIC PEKOMEHIAITNH 110
OpTaHU3aLMH [TPOJAXKH TypoB. BpoHMpOBaHKE Typa U HHCTPYKTUPOBAaHHUE
KiveHTa. [IpaBoBble OCHOBBI peau3ally TYPUCTCKOIO TMPOIYyKTa.
JloroBop ¢ KIMEHTOM Ha MOKYNKY Typa. CTOpPOHBI, CYIIECTBEHHbIE
ycioBusi toroBopa. OTBETCTBEHHOCTh. /3MeHeHwe yCIoBHI JTOTOBOpa.
Typuctckass myTteBka. Bayuep. Typucrckue ¢GOpMaTbHOCTH —Kak
00s3aTeNbHBIE IPOIIELYPBI, CBSI3aHHBIE ¢ O(OPMIICHUEM M COBEPLICHUEM
TYpPHUCTCKOTO ITyTEINECTBUS, a TakKe C IIEPECEUCHHEM TPaHWIIBL.
@OpMaTbHOCTH:  MACHOPTHO-BU30BBIE,  TaMOXEHHble.  BamoTHbi
KOHTPOJIb M  TOpsAmoK  oOmeHa  BamoTel.  CaHWUTapHBIA U
SMUIEMHOJIOIHYECKUH KOHTPOJb. CTpaxoBaHUE TYPHUCTOB.

dopmMupoBaHUe
HaBBIKOB JIEMOHCTpAIHN
MOJIB3Bl  TYPUCTHUECKON
yciryru. @opMbl paboThI
C KIIMEHTOM
TypareHTCTBa.

[TotpebHocTs W  momb3a.  CrmocoOBl  KOHIIGHTpANMK  Ha
YIOBIETBOPEHUH  TNOTpeOHOCTeH  colecemnuka.  OmnpenencHue
CKPBITBIX MOTHUBOB KJIMEHTa TYPUCTHYECKON kKommanuu. Paborta c
BO3P2KCHUSAMH U COMHEHHSMU KJIMEHTa TYPUCTHUECKOW KOMITAHHH.
PaboTta ¢ oTroBopkamu: BBISBICHHE MCHXOJOTHYECKON MPHPOIBI
OTroBOpkd. PaboTa ¢ OTroBOpKamH: CHOCOOBI pearupoBaHHsS Ha

OTroBOpKU. Pazpemienne KOHQIMKTHBIX CUTYalluii B TYPUCTHIECKOM
OusHece. 3aBeplLICHUE CAENKH HIM METOXI 3aBEpIUCHHs MPOJaxK
TYPUCTHYECKUX YCIIYT.

10 | Pabora ¢ xmuentamu | OOCyKACHHE TUIMYHBIX MPOOJIEM IOCie MpUe3ia KIMEHTa | TTOUCK
nocie mpue3nia. | crmocoOOB WX pemieHus (aHanu3 peanbHBIX cuTyanumil). Kak
[Ipojaxk TMOCTOSIHHBIM | Pa3roBapUBaTh C HEJOBOJIBHBIM KJIMEHTOM. PaboTa ¢ mpeTeH3usIMu U
KJIMEHTaM. 3ameyaHusiMd. [loanepikaHue OTHOIICHHH C  CYIIECTBYIOIIUMU

kiaueHTamu. IlpeanoxeHne HOBBIX TypoB M HOBBIX yciyr. Kak
CAETaTh KIMEHTA NPUBEPKECHIEM KOMIAHUU

4. MatepuaJibl TEKYIIEr0 KOHTPOJIS YCIIeBAeMOCTH 00y4aouuXcs U (POH/] OLl€eHOYHBIX
CpPeACTB MPOMEKYTOUHOM aTTEeCTALMHU 10 JUCHUIJIMHE

4.1. ®opMbl U MeTOAbI
MPOMEKYTOYHOM aTTECTALMH.

TEKYLIEro KOHTPOJISI YCIEeBAeMOCTH OOYYAIOIIUXCHA M

4.1.1. B xone peamuzauuu IJUCLHMIUIMHBI MCIONB3YIOTCS CIEAYIOIIUE METOAbl TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIUXCS:

— IIpH TPOBCACHUN 3aHATHI JICKITMOHHOI'O THUIIA:
IpPU YTEHUM JIEKIMHA HCIONIb3YeTCs OOBSICHUTEIbHO-WUTIOCTPATUBHBI METOJ ¢
3JIEeMEHTaMU TNpPOOJEMHOr0 U3J0KEeHUs1 y4deOHol uHpopmanuu (MOHOJIOTHYECKOM,
JMAJIOTHYECKON M ABPUCTHYECKOMN);

— MPU MPOBEJICHUN 3aHATHI CEMHHAPCKOTO THIIA!
- ompoc,
- 3cce,
- TUCKYCCHSI.

4.1.2. DK3aMeH MPOBOJIUTCS 110 OMJIETaM B MOPSJIKE B MUCBMEHHOTO OIPOCa.
4.2. MaTtepuaJjibl TeKyIIero KOHTPOJISA YCIIEBAeMOCTH 00y4AIOIINXCH.

Tembl 1ucKyccui
1. HopmartuBHO-paBoBasi OCHOBA JEATEIbHOCTU TypareHTCTBA.
2. TyponepaTop U TypareHT Kak cyOBbeKTbl TYPUCTCKOTO pbiHKA. KOHTpakTHas MpakTHKa.
3. HHubopmanmoHHbIE TEXHOJIOTHU B TYpU3ME.
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4.3.

OcHOBHBIE TIOJIPA3ACTIEHUS M OTACIBI TYPUCTCKON pupMbl. OOSI3aHHOCTH COTPYAHHUKOB.
Bunpl, pyHKIIMYM 1 337294 TYpareHTCTB.

[Tokazarenu 3¢ (HEeKTUBHOCTH (GYHKIIMOHUPOBAHHUS TYPUCTCKOTO areHTCTBa.
IlenooOpazoBanue.

MapKeTHHT ¥ KOHKYpEHTHAas MOJUTHKA TYpareHTCTBA.

[MponBmwxkenne u pekiamMa B Typusme. OpraHuzamusi npojaxu TypoB. OOCITy:KUBaHHE
KIueHTa npu npoaaxe. Odopmiienue npoaaxu TypoB. Typuctckue GopMaibHOCTH.
®opMHUpOBaHUE HABBIKOB JIEMOHCTPAIIMH MOJIb3bI TYPUCTHUYECKON yciyru. @opMbI paboThI €
KITUEHTOM TypareHTCTBA.

Pabota ¢ xirenTamu nocie npuesna. [Ipojaku moCTOSHHBIM KIIHEHTaM.

Tembl 3cce
IToaxomapl K 3aBEICHUIO JI€JI0BBIX 3HAKOMCTB.
Teopus mapkeTHHra B3auMOIEHCTBUS.
I[eHHOCTB KJIMEHTA B TEYEHUH €0 KU3HEHHOT'O LIUKJIA.
OCBOEHHOCTH NEPCOHAIIBHBIX MPOJAXK U UX (POPMBI.
[TpuHLIMIIBI paOOTHI IPOIABLIOB.
Ortansl Ipouecca IpoAAKU U UX COJEP/KaHUE.
Cruu nposax 1 (pakTopbl, BIUSIONIAE HA TPOTAXKH.
CObITOBasE MOJIMTHUKA CEPBUCHBIX MPEANPHUITUH M MX YPOBHM KaHAJOB paclpe/ieeHus.
OcobeHHOCTH NTePCOHATBHOM MPOIAXKU KakK Mpoliecca.
[Tpunmuner TQM B opranuzanuu nepcoHaJIbHOM MPOJaXKHU.
Ilcuxonorus npogax. MakTopel BOCIPUATHS yCIIEXa.
VYnpasieHue ycrexoM B IEPCOHAIBHBIX IPOJaKax.
Posib mpon3BOICTBEHHOTO KaJleHAAPS B IEPCOHATBHBIX IPOIaXax M (PMHAHCOBBIN yCIeX.
[TpuHIMIBI paOOTHl MOTUBALIMOHHBIX MOJENEH.
JImnepcTBo B poaakax ¥ SMOLMOHAIBHBIN UHTEJUIEKT
VYnpasnenue ucnoiaHeHreM. CoCTaBIIAIOINE YMOLMOHAIBHOTO UHTEIJUIEKTA.
IIpoBeneHNE pEUTHHIOB COTPYAHUKOB 110 IIPOJAXKaM.
CrpaTerndyeckue acreKkThl IEPCOHAIBHBIX IPOAAKaX.
JlnHaMuKa M3MEHEHMS KIMEHTYPBI, MOJIENb, €€ U €€ OIIMCaHUE.
Monens «Auddy3nonnas MoJens THHOBAIHIT», €€ ONUCAHNE U OCHOBHBIE BBIBOJIBI.
IIepcoHABHBIN MapKETUHTU IIPEANIOCHUIKH €I0 BOSHUKHOBEHUS.
[TpoexTHBIE pabOTHI KaK OCHOBBI IEPCOHATBHBIX MTPOAAK.
Hcnonws3oBanue nuarpamm ['anta u nporpamm CRM B nepconanbHbix nponaxax. CeTeBbie
rpaduKy B IEPCOHAIBHBIX MPOJAXKaX.
Metoa CPM u ero nmogaxomsl K €ro pacyery.
BSC B nepcoHanbHBIX IPOAAXKax.
[TeperoBopHbIe CUTYyallUH, JIEMEHTHI IEPETOBOPOB U X OCOOCHHOCTH.
HarmpaBnenus BeleHUs IEPErOBOPOB U CTPATETUU IIEPETOBOPOB.

OueHouHBIE CpeCTBA A/ IPOMEKYTOYHOM aTTeCTANMH.

4.3.1. Ilepeyenr KoMIeTeHUMI € yKa3aHMeM JTanoB HX (opMupoOBaHHUsI B mpouecce
ocBOeHMs1 oOpa3oBatesibHOi mnporpammbl. [loka3zaTresim uW KpuUTepuM OLEeHUBAHMS
KOMITETEHIHI ¢ y4€TOM 3Tana ux (popMupoBaHus

Kon HaumenoBanue Kon stana | HaumeHnoBanue JTana
KOMIETEHIINU KOMITETEHIINH OCBOEHUS OCBOEHUSI KOMIIETEHIINH
KOMIIETEHIINH
[TK-7 roToBHOCTh K  paspabotke | [IK-7.1 TOTOBHOCTh K H3YyYEHHIO H
nporecca IIPEIOCTABIICHUS aHAJIN3Y KPOCCKYJIbTYPHBIX




yciIyr, B TOM 4YHCIE B
COOTBETCTBUU c
TpeOOBaHUSAMHU TOTPEOUTEIIS,
Ha OCHOBE HOBEMIINX
MH(}OPMaILIMOHHBIX u
KOMMYHHUKAITHOHHBIX
TEXHOJIOTHI

0COOEHHOCTEH TpyII
MOTpeduTeNelt U peaan3anuu
CEpBHUCHOHN JIEATEIBHOCTH B
COOTBETCTBUU c
STHOKYJIBTYPHBIMH,
HUCTOPUICCKUMU u
PENUTHO3HBIMU TPAJAULIUAMU,
OCYIIECTBICHUIO  IpoIecca
CO3IaHHUs u
(yHKIIMOHUPOBAHUS
TPAHCIIOPTHO-TIEPECaI0UHbIX
y3JI0B, yIIPaBIICHUIO
KaapaMH, JIOTUCTUKOM U
CHUCTEMOM MpOJaX C UEIBIO
JOCTUKEHUSI  YCTOMYUBOTO
pocTta o0beMa
IPEIOCTABISEMBIX YCIAYT H
ONTUMH3AIMHA  (PUHAHCOBBIX
MOKa3areyie, MPUMEHEHUIO
Ha TPAKTHUKE TEXHOJOTHH
OpOJaK Ha TMPEANPUATHIX
TPAHCIIOPTHOT'O CepBHCa

I1K-11

TOTOBHOCTh K
KOHTaKTHOM
noTpeduTenem,
KOHCYJIbTUPOBAHUIO,
COTJIaCOBaHUIO BUAA, (OpMBI U
o0Bema mporiecca cepBrca

pabore B
30HE c

I1K-11.2

TOTOBHOCTb K
OCYIIECTBICHHIO  IpoIecca
CO3JIaHMs U
(GyHKIIMOHUPOBAHUS
TPaHCIOPTHO-TIEPECATOUHBIX
y3JI0B, YIIPaBIICHUIO
KaJpaMH, JIOTUCTUKOH M
CHUCTEMOU MpOJax C UEIbIO
JOCTH)KEHUSI  YCTOMYMBOTO
pocTta o0beMa
NpPeJOCTaBIsAEMBIX YCIYT U
ONTUMU3AIMHA  (PUHAHCOBBIX
nokaszaresiel; NpPUMEHEHUIO
Ha TMpaKkTHUKE TEXHOJOTHU
NpoJaX B KOHTAaKTHOM 30HE
npu paboTe ¢ moTpeduTeneMm
Ha MPEIIPUATHIX
TPaHCHOPTHOTO CEpBHCA

9ran
0CBOEHHSA
KOMIIETEeH NN

Iloxa3zaTeanr oneHMBaHHUSA

Kpurepnii oneHuBanns

[1K-7.1

CpaBHUBAET KYJIbTYpPHYIO Cpeay

BricTpoen

aJITOPUTM

pasHbIX CTpaH, UCIIOJNIb3Ysl | KOMMYHHUKALMOHHBIX IIPOIPaMM C Y4ETOM
W3BECTHBIE TEOPUH KpOCC- | KPOCC-KYJIBTYPHBIX Pa3Inyuil;
KYJBTYPHOTO OOILEHUS; HCIIOIb30BaHbI IIPUEMBI Kpocc-
aHAJIN3UPYET MOBEJICHUE | KYJIbTYPHOU KOMMYHUKAaIUU pu
notpeduTenei c Y4ETOM | OPraHu3aluy  KIUEHTOOPUEHTUPOBAHHOU
OCHOBHBIX JIEMEHTOB KYJIBTYPBI; | CEpPBUCHON JAEATEIBbHOCTH;

IIPOTHO3UPYET BO3MOJKHBIE | IPOAHAIIM3UPOBAHO IIOBEJICHUE




9tan

Iloxa3zaTeanr oneHHMBaHHSA

Kpurepnii oneHuBanns

OCBOCHHUSA

KOMIICTCHIINH
3aTpyJHEHHUS] B MEXIYHApPOIHBIX | MOTpeOUTeNed €  y4eTOM OCHOBHBIX
KOMMYHHKAIIHOHHBIX OMNEPAUX | 3IIEMEHTOB KYJIbTYPHI;
B CUTYyallUsIX KPOCC-KYJIbTYpPHBIX | pa3pa00oTaH IJIaH KOMMYHHKAIMH ¢
pasnnyui; Y4€TOM KPOCC-KYJIbTYPHBIX Pa3iInduil;
orpezesnseT 0COOEHHOCTH padOoTHI | BHISIBICHBI ~ OCOOGHHOCTH — YCIYr  Ha
TPaHCHOPTHO-TIEPECATOYHBIX TPAHCIIOPTE U BUJIbI CEPBUCHBIX YCIIYT;
y3JI0B; onpeziesieHbl  CEepBHUCHBIE  YCIYTH Ha
BBISIBIISICT OCOOEHHOCTH YCIIYT Ha | XKeJe3HOIOPOKHBIX BOK3aJ1ax u
JKEJIE3HOJJOPO’KHOM TPAHCIIOPTE U | CTAHIUSAX;
BUIBl CEPBHCHBIX YCIYI Ha | BBISBIEHBI  OCOOCHHOCTH  CEpBUCHBIX
JKEJIE3HBIX JI0POTax; YCIIYT Ha XKeJIE3HOJOPOKHOM TPAHCIOPTE
XapakTepu3yeT IepeueHb YCIYT | B YCIOBHIX ATHOKYJIBTYPHBIX Pa3HUNi;
MeTtpononutena; POBEICHBI U3Y4YCHHE KaHaJoB
ONpezeNsieT CEPBUCHBIE YCIYIU | paclpe/esieHusl B CEPBUCE;
Ha JKEJEe3HOJOPOKHBIX BOK3ajJax | OMpENeNeHbl  dTambl  MpOJaXX  Ha
Y CTaHIIHSIX; NPEANPUATHIX CEPBHCA;
XapaKTepu3yeT O0COOCHHOCTH | OXapaKTepHU30BaHa paboTa oTnena
CEpBUCHBIX ycayr Ha | IpoJIaK;
JKEJIE3HOJJOPOKHOM TpaHCIoOpTe B | onpeneieHa  dh(ekTuBHOCTH  pabOTHI
YCIIOBHSAX ATHOKYJBTYPHBIX | OTIENA POIax CEpBUCHOTO
pa3Inuunii; IPEIIPUITUS,
NPOBOIUT M3YYECHHUE KAHAJOB | BRIIBICHBI  MOAXOABI K  MOTHBAIUH
pacrpeziefieHus: B CepBHCE; COTPYJIHUKOB OT/IeNa MPOJAK;
ompeneNnseT STambl MPOJAK Ha | 0XapaKTepU30BaHA CTPATETHsl BEICHHS
MNPEINPUITHSIIX CEPBUCA; NEPETOBOPOB
XapakTepuszyeT paboTy OTAEIOB
poaax CEPBUCHBIX
PEANPUITHIH;
OIpeeIsieT 3G HEKTUBHOCTD
paboTsl oT/ena MPOJIaX
CEpBUCHOIO IPEANPUATHS;
BBISIBIISICT MOJXOJBI K MOTHBAIHA
COTPYAHUKOB OT/IeJa MPOJAK;
XapaKkTepu3yeT CTpaTETHIO
BEJICHUS IEPErOBOPOB

ITK-11.2 Onpenensier oco0eHHOCTH | OmpeiesieHbl  OCOOCHHOCTH — pabOThI
paboThI TPAHCHOPTHO- | TPAHCIIOPTHO-TIEPECAJOUHBIX Y3JI0B;
NepecaiouHbIX Y3JI0B; BBISIBIIEHBI  OCOOGHHOCTH  YCIIyT  Ha

BBISIBIISIET OCOOEHHOCTH YCIyT Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE U
BUJIBI CEPBUCHBIX YCIyr Ha
JKEJE3HBIX 1I0porax;
XapaKTepU3yeT IEePEUYCHb
MertpononureHa;
OIpENEsAeT CEPBUCHBIE YCIYTU
Ha JKEJIE3HOJOPOKHBIX BOK3alax
U CTaHIUSX;
XapaKTepU3yeT
CEPBUCHBIX

yCIIyT

0COOEHHOCTH
yCIIyT Ha

JKCJIIC3HOAOPOIKHOM TPAHCIIOPTE W BHUIBI
CCPBUCHBIX YCIIYT HA XKXCJIC3HBIX N0POrax,

COCTAaBJICH Iepe4YecHb yCIIyr
MertpononureHa;

ONpEIEICHbl CEPBUCHBIE  YCIYI'M Ha
KEJIE3HOJOPOKHBIX BOK3ajax u
CTaHLUAX;

BBISIBJICHBl ~ OCOOEHHOCTH  CEPBHUCHBIX

YCIIYT' Ha KEJIE3HOJAOPOKHOM TPaHCIIOpTE
B YCJIOBUSIX 3THOKYJIBTYPHBIX Pa3JInuuii;
IIPOBECHBI U3y4YeHUe KaHAJIOB
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OCBOCHHUSA
KOMIICTCHIINH

Iloxa3zaTeanr oneHHMBaHHSA

Kpurepnii oneHuBanns

KCIE3HOAOPOKHOM TPAHCIIOPTE B

pacrupeaciiCHnusA B CEPBUCE;

CEpBUCHOIO IPEANPUATHS;
BBISIBJISIET MOJIXOJIbI K MOTHBAILMH
COTPYAHUKOB OT/eJIa MPOJaK;
XapakTepusyer CTpaTeruio
BEJICHUS IEPErOBOPOB

YCII0BUAX 9THOKYJIBTYPHBIX | OIIPCACIICHLL OTaIllbl nmpoaax Ha
paznuuuii; HPEANPUATHIX CEPBHUCA;

IPOBOAUT U3y4YEHHE KaHAJIOB | OXapakTepu3zoBaHa  pabora  oThena
pacnpesieNeHust B CEPBHCE; POJaK;

ompeneNnseT JTambl NpoAax Ha | ompeaeneHa 3ddekTuBHOCTE  paboTHI
HPEANPUATHSIX CEPBHUCA; oTzaena HpOJIaK CEpBHCHOTO
XapakTepusyeT paboTy OTIENOB | IPEANPHUSITHS;

HpOJIaK CEPBUCHBIX | BBIBJICHBI ~ MMOJIXOABI K  MOTHBAIUH
HpEANPUATHIA; COTPYJHMKOB OT/I€NIa IIPOJIaXK;
orpezensieT 3 PEeKTUBHOCTH | OXapaKTEPU30BaHa CTPATETHsI BEICHUS
paboThI oTaena IPOJIaXK | IEPETOBOPOB

4.3.2. TunoBble OLIEHOYHBbIE CPEICTBA

BOoo~Noa~WONE

15.
16.
17.
18.
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26.

0.
11.
12.
13.
14.

Bonpocsl npoMeKyTOYHON aTTecTALUU
(packpbITh Ha KOHKPETHOM IIPUMEPE)

[TpyHLMIIBI KAYECTBEHHOTO 00CITY>KUBAHMUSI.

Omnpenenenne u noustue SWOT - ananuza TypareHTCTBa.

Crernuanu3anus TypareHTCTB.

KonkypenTtHas nonutuka TA. HeneHoBast 1 ieHOBasi KOHKYPEHIIUS.
KontpaktHas npaktuka TA. IIpaBOMOYHOCTB CAEIIOK.

ATEHTCKHI 10roBOp.

OrniepaTopckuii 10rOBOP.

KnuenTckuit 1orosop.

Bo160p makeTHOrO TYpAa.

Pabota ¢ roctunuiaMu. BHyTpeHHss Ki1accupUKaIs TOCTHHUYHBIX CTaHIapTOB.
IIponBr>KEHME TYPUCTCKOTO ITPOIYKTA.

Pexnamuas nonutuka TA. CriocoObl ¥ METO/IbI PEKJIaMBbl B TypH3Me.
Opranuzanys npoJaxu TypoB. YdacTue B CHEIUaIN3UPOBAHHBIX BBICTaBKAX.
Opranmzanus npojaxu TypoB. MOTHBBI COBEpIIEHUS IOE3JKH M  METOJbI
(dbopMupoBaHUsL.

Crienuduueckue NPUHLIUIBI 00CITY>KUBAHHS.

TexHonorus nNpojiax B TypareHTCTBaXx.

JlokymeHTanbHOe 0popMIIeHHE MTPOAaKU TYPOB.

CaiiTsl TypareHTCTB.

CucTeMbl MOMCKH ¥ OPOHUPOBAHUS TYpPOB.

Typuctckue npoiaxu - CTpyKTypUpPOBaHHBIN IpOIIECC.

Omnpenenenue U BHIOOP LEJIEBbIX CETMEHTOB PHIHKA.

TexHOIOrnu U OCHOBHBIE ATAMbl TYPUCTCKUX MPOJAXK.

[TpoaBukeHMe, MPOJIAXKU U COBIT.

[TpuBneyenue u 00CIyKUBAHUE MOCTOSIHHBIX KIIMEHTOB.

ITocraHOBKa 11€N€H, CTpAaTErusi U TaKTHKA pealn3alliid MapKETUHIOBOIO IIJIaHa.
BromxeT MapKeTUHIOBOIO IJIaHA.

Hux
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[InaH MapKeTUHTa U IPOAAXK.

[Ipe3enTanus TypuCTUYECKON YCIYTH.

JleMoHCTpanys noJb3bl TYPUCTUYECKON YCIIYTH.

PaboTa ¢ Bo3pakeHUsAMU U COMHEHUSMH KIIMEHTA TYPUCTHYECKOW KOMIIAHUH.

CriocoObl KOHIIGHTpAallMM Ha YAOBJIETBOpPEHUHM moTpeOHOCTel kiauenra. Pabora ¢
OTTOBOPKAMH.

Paspemienrie KOHGIUKTHBIX CUTYaIUH.

3aBepUICHHUE CACIIKH U METOJI 3aBEPIICHUS TPOJAK TYPUCTUUECKUX YCIIYT.
IIpeanpoaaxHast HIOArOTOBKA U YCTAHOBJICHUE KOHTAKTA.

BeisiBenue norpeOHocTel KIIMEHTA TypUCTUYECKON KOMIIAaHUH.

Baxneiine MOTUBBI KIIMEHTOB TYPUCTUYECKUX KOMITAHUM.

TeXHUKM aKTMBHOIO CIyIUIAaHHSA U1 pEealM3alluM LeNed B IPOJakax TYPHCTUYECKUX
YCIIYT.

MeTtoapl 3aBepLICHMS] TPOJIAXK TYPUCTUYECKUX YCIIYT.

TexHUKH TOCTaHOBKH BOIIPOCOB U MX BHJIBI.

ITpoBeneHme eperoBOpoB: CO3AAHUE UCXOAHOIO IPEUMYILIECTBA.

IIIxana oneHUBaHUA

Onenka
1 TpeGoBanusi K 3HAHUAM

OHCHKa «OTJINYHO» BBICTABJISICTCS CTYI[CHTy, €CJIN OH.

- IPOBEJT N3YYCHHUE KAHAIOB PACIPE/ICTICHHS B CEPBUCE.
- OIPEJICITHAII ATAITBI MPOJIAXK HA MPEATPHUATHSIX CEPBHCA.
-0xapakTepu30Bai padoTa OT/aesa MPOJIaxK.

5, «omauuroy - ompexaenun 3PGEKTUBHOCTh PabOTHI OTHEIA MPOIAK
CEPBHCHOI'O TIPS IPHUSITHS.

- BBIABHJII ITOAXOABI K MOTHUBAIITUN COTPYIIHI/IKOB oTaciia
MPOJIAK.

- OXapaKTEePU30BAI CTPATETHIO BEACHHSI IIEPETOBOPOB.

OHCHKa «XOpO1I0» BBICTABIIACTCA CTYACHTY, €CIIK OH.

- TBEpAO 3HACT MaATcepuaj, I'paMOTHO M IO CYHICCTBY
n3jaaract €ro, HE A0ImycKasa CYHICCTBCHHBIX
HETOYHOCTEHl B OTBETE Ha BOIIPOC, IMIPABUIIBHO
NPUMCHACT TCOPECTUUYCCKUC ITOJIOKCHUA IPHU PCIICHUUN

IIPAKTUYECKMX  BONPOCOB M 3ajad,  BIAJceT
HEOOXOJMMBIMHA ~ HaBBIKAMH M TNPHEMaMH  HX
BBINOJIHEHUS;

4, «xopoutoy - ydeOHbIe JOCTH)KEHMSI B CEMECTPOBBIM MEpHOJ HU

pe3ynbTaThl pyOekKHOTO0 KOHTPOIS JEMOHCTPUPYIOT
XOpoumyro CTCIICHb OBJIAACHU S ImporpaMMHbBIM
MaTepHUaoM;

- omnpenenun 3QPEKTUBHOCTL pabOTHI OTIETA MPOJAK
CEPBHUCHOTO TIPEIIPHUSITHS,

- BBIABWJI IOJAXOABI K MOTUBAIIMU COTPYAHHUKOB OTHAC/IA
MPOJIAXK;

- 0XapaKTEePH30BaJl CTPATETHIO BEJCHHUS TIEPETOBOPOB.




OHCHKa «YOOBJICTBOPUTECIIBHO» BBICTAaBJIIACTCA
CTYACHTY, €CJIM OH HUMCCT 3HAHUSA TOJIBKO OCHOBHOI'O
mar€puajia, HO HC YCBOHUI €Io ,Z[CTaJIeI;'I, JA0IIyCKaeT

HETOYHOCTH, HEJI0CTATOYHO MpaBUJIbHBIE

3 (hopMyIHpOBKH, HapYIICHUS JIOTUYECKOU
' MOCJIEIOBATEILHOCTH B M3JI0O)KEHUH IMPOTPAMMHOI0O
Matepuaia, UCIBITHIBACT 3aTpyIHEHUs npu

«y0081€mBOPUMENLHOY
BBITIOJTHEHUH MMPAKTUIECKUX PabOT.

VY4yeOHble JOCTHKEHHS B CEMECTPOBBIM MEPUOJ U
pe3yabTaThl PyOEKHOTO KOHTPOJS JAEMOHCTPUPYIOT
JIOCTATOYHYIO (YIOBIIETBOPUTEIIHHYIO) CTEIIEHb
OBJIAJICHUS] IPOTPAMMHBIM MaTEPUATIOM.

Ouenka «HEYIOBJIETBOPUTEIILHO BBICTABIIACTCS
CTYACHTY, KOTOPbI HE 3HAET 3HAYUTEIBbHOW YaCTH
MIPOrpaMMHOI0 MaTrepuana, JOMYCKAaeT CYLIECTBEHHbIE
OLIMOKH, HEYBEPEHHO, C OOJBIIMMHU 3aTPYAHEHUSIMU
BBITIONIHSIET TMpakTHueckue pabotel. Kak mpaswuio,
2, OLICHKAa «HEYOBJIETBOPUTEIbHO» CTABUTCS CTYACHTAM,
KOTOpble HE MOTYT NpPOAOKUTH oOyueHue 0Oe3
«HEY00871emeopumenbHo» | JONOJIHUTENbHBIX ~ 3aHATUH IO  COOTBETCTBYIOIIEH
JUCLUIIIUHE.

VY4eOHble JOCTHMKEHHS B CEMECTPOBBIM IEPUOJ U
pe3ynbTaThl pyOekKHOTO0 KOHTPOIS JEMOHCTPUPYIOT
HEBBICOKYIO  CTENEHb  OBJAJEHUS  IPOrpaMMHBIM
MaTepuajioM 110 MUHUMAJILHOM TUIaHKE.

4.4. MeToguveckne MaTepUAaJIbl

3aHsATHA Mo aucHUIUinHe «TeXHOIOTUM MPOJaX» MPEACTaBICHBI CICIYIONMMUA BUIAMHU
paboThI: JEKIIUH, MPAKTUIECKUE 3aHATHS U CAMOCTOATEIbHAs paboTa CTYICHTOB.

B pamkax camoctosTenbHON pabOThI CTYAEHTHI TOTOBSTCS MO BOIPOCAM, TOTOBSITCSA K
CEMUHAPCKHUM 3aHATUSIM, OCYILIECTBIIAIOT OJATOTOBKY K SK3aMEHY.

Tekymiast aTrectaiusi 1Mo AUCHUIUIMHE «TE€XHOIOTHH TPOAax» MPOBOAUTCS B (opme
Ompoca U KOHTPOJIBHBIX MEPOIPHUATHHI MO OLEHUBAHUIO (DAKTUUECKUX PE3YNbTATOB OO0y4YEHUS
CTYAEHTOB U OCYLIECTBIISIETCS BEAYIIUM MPENOIABATEIEM.

OObeKTaMu OIEHUBAHMS BBICTYIIAIOT:

— yd4eOHas IUCHUIUIMHA (aKTUBHOCTh HA 3aHSTHIX, CBOCBPEMEHHOCTH BBIMTOJHEHUS
pa3IMYHBIX BUIOB 3aJaHUM, MOCEIIAEMOCTh BCEX BHJIOB 3aHSTHH IO aTTECTyEeMOMU
JUCITUILIINHE);

—  CTeleHb YCBOCHUS TEOPETUUECKUX 3HAHUII;

— YpOBEHb OBJAJACHUS MPAKTHYECKUMU YMEHHMSIMU M HaBBIKAMH [0 BCEM BHJIaM
yueOHO paboThI;

—  pe3yJabTaThl CAMOCTOSITENIEHON paOOTHI.

AKTHUBHOCTH CTYJIEHTa Ha 3aHSATUAX OLIEHMBAETCS MO €r0 BBICTYIUICHUSIM IO BOMpPOCaM

MPAKTUYECKUX 3aHIATUH IIPU OIIPOCax, ICCE.

CryneHT momyckaercs K SK3aMeHY MO JUCHUILIINHE B CIy4ae BBITIOJHEHHS UM y4eOHOTO
MjaHa TO JWCUWIUIMHE: BBITIOJHCHHUS BCEX 3aJaHUN W MEPONPHUATHHA, MPETyCMOTPEHHBIX
IpPOrpaMMOil TUCHUIUTMHBI (10 GopMaM TeKyIIero KOoHTpous). B ciydae Hammuus ydeOHOMH
3aJIOJDKEHHOCTH  CTYJEHT OTpabaThiBaeT TPOIMYIICHHBIE 3aHATHS B COOTBETCTBHU C
TpeboBanusiMu. OlleHKa 3HAHUW CTyJE€HTa Ha OHK3aMEHEe HOCHUT KOMIUICKCHBIH Xapakrep,
SBJISIETCS] OAJUTLHOM M OTIPEICIIAETCS €ro:

— OTBETOM Ha SK3aMEHE;



- y4eOHBIMU JOCTHKCHHUSIMHA B CEMECTPOBBIN MEPHO/T.

IIpu ouieHKE OTBETOB Ha BOIIPOCHI OUCHYMA/OUCKyccUU YIUTHIBAETCS B IIEPBYIO OUEPED
YpOBEHb TEOPETUYECKOM MOATOTOBKH CTYJIEHTAa, a TaK)KE YMEHHUE BBICKA3bIBaTh CBOE MHEHUE,
OTCTauBaTh CBOIO MO3UIIMIO, CIYIIATh U OLICHUBATH PA3IMYHBIC TOYKH 3PEHUS, KOHCTPYKTUBHO
MOJIEMU3UPOBATh, HAXOAUTh TOUKH COIPUKOCHOBEHUS Pa3HbBIX MO3UIIUH.

Kpumepuu oyenku 3cce
O1eHKa «OTJIMYHO» MPE/IO0JIaraeT:

MOJTyYCHHBIC PE3YJIbTAThI MOJHOCTHIO COOTBETCTBYIOT MIOCTABIICHHOH IIEJIH,
MPOBEJCH JIETAbHBIA aHAJIM3 WCTOYHHUKOB C MPHUBJICYCHUEM (HpParMeHTOB
MIEPBOMCTOYHUKOB I10 TEME,

BBIBOJIbI aBTOpAa CaMOCTOATCIIbHBI U apr'YMCHTUPOBAHBLI,

cojiepkaHue paboThI MOJTHOCTBIO OTPAXKAET Y3JIOBBIE IPOOIEMBI TEMBI,

odopmiieHre pabOTHI TOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.

OHGHKa «XO0pOo1o» CTaBUTCA B TOM ClIy4dac, €CIIn:

MOJIy4YE€HHBIE Pe3yIbTaThl MPEUMYIIECTBEHHO COOTBETCTBYIOT MIOCTABICHHOW LIETTH U
3aja4yam,

000CHOBaHa aKTyaJIbHOCTh TEMBI,

B Ipollecce aHajau3a JUTEepaTypbl OTOOpaH M MpPOAHAIM3UPOBAH IIUPOKHH KPYr
HUCTOYHUKOB,

[IOJIy4YE€HHBIE PE3YJIbTATHI B LIE€JIOM JIOTMUYHBI, JOKa3aTEJIbHbI U CUCTEMaTU3UPOBaHbI,
oopmienne paboTHI B IIETIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBAHHUSM,
BBICKa3aHa JIMYHOCTHAS [TO3ULUS IO TEME.

O1eHKa «y/I0BJIETBOPUTEIHHOY IIPEANOIIATraeT:

IMOJIYYCHHBIC PE3YJIbTAThI B 3HAYUTEILHON CTEIEeHHU COOTBCTCTBYIOT MOCTaBJICHHOMN
OcJii, B YaCTHOCTH,

000CHOBaHAa AKTYaJIbHOCTb H36paHHOﬁ TCMBEI,

B IIPpOLECCC aHAIN3a JINTCPATYyPhI 0T06paHLI HanOoJIee BaKHBIC HUCTOYHHUKHU,
MaTepurall ImoJgaH JOrMICCKHU HETPOTUBOPCUUBO,

Tpe6OBaHI/I$I 1o O(I)OpMJ'ICHI/IIO pa6OTLI B OCHOBHOM BBbITTOJIHCHBI.

OI_ICHKa «HCYOOBJICTBOPUTCIILHO» IMMPEAIIOJIAracT:

ITOJIyYEHHBIE PE3YyJIbTaThl HE COOTBETCTBYIOT ITOCTABICHHOM 1IEJIH,
aKTyaJIbHOCTb N30paHHON TeMBbl HE 0OOCHOBAHA.

5. MeToauuyecKkue YKazaHnusl 1Jisd oﬁyqamumxca M0 OCBOCHHIO TUCHHUIIJIMHBI

[IpakTnueckue 3aHATHS AUCUMIUIMHBI «TEXHOJIOTMM MpoJax» MPEeArNoaraloT ux
IPOBE/IEHUE B pa3IMYHBIX (POpPMax € LENbIO BBISBICHUS MOTYYEHHBIX 3HAHUH, YMEHUH, HABBIKOB
U KOMIIETEHIIMA C MpOBEAECHUEM KOHTPOJIbHBIX Meponpusathii. C 1enpio  obOecreueHus
YCIENHOro 00y4eHUs CTYIEHT JOJKEH TOTOBHUTHCS K JIEKIIMM, T.K. OHA SIBJSIETCS BayKHEMIen
dbopmoii opranuzanuy y4eOHOro mporecca, MoCKOIbKY:

3HaKOMHT C HOBBIM y4eOHBIM MaTepHAIIOM;

pa3bsCHSAET YUeOHbIE 2JIEMEHTHI, TPYIHbIE JIJIsl TOHUMAaHUS;
cucTeMaTH3UpyeT yueOHbIi MaTepHal;

OPHEHTHPYET B y4eOHOM IIpoIieCcCe.

Tloocomoska k JeKyuu 3aKIr04acTCd B CJICAYIOIIEM:

BHUMATEJIBHO ITPOYMTANTE MaTEPHAIT TPEABIAYILEH JIEKIINH;

y3HaliTe TeMy MpeACTOsIIeN JeKIUH (10 TeMaTHYeCKOMY IUIaHy, 10 MH(pOpMAaIHu
JIEKTOpA);

03HAKOMBTECH C YUCOHBIM MaTEPUATIOM 0 YYEOHUKY U YIEOHBIM ITOCOOUSIM;



nocrapaiTech YSICHUTh MECTO H3y4aeMOM TeMbl B CBOEH MpodeccHoHaNbHOM
IIOATOTOBKE;
3aIULINTE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BBl 3a1aIUTE JIEKTOPY Ha JICKLIUU.

Ilooecomoska k npakmudecKum 3arAmuuiAM.

BHHUMATEJIbHO MPOYMTAWTE MaTepuan JIeKIHUHA, OTHOCSAIIMXCA K JaHHOMY
CEMHUHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

BBIMUIINUTE OCHOBHBIE TEPMUHBI;

OTBEThTE€ Ha KOHTPOJBbHBIE BOIPOCHI [0 CEMUHAPCKUM 3aHATHSIM, FOTOBHTECH JaTh
pa3BEpPHYTHIM OTBET HA KaXK/bIi U3 BOIIPOCOB;

VSICHUTE, KaKue y4eOHBIC AJIEMEHTHI OCTaJHCh I BAC HESCHBIMH U IMOCTApalTeCh
MOJIYyYUTh Ha HHUX OTBET 3apaHee (0 CEeMHHAPCKOTO 3aHATHS) BO BpPEMS TEKYIIUX
KOHCYJIbTAIMH MpenojaBaTes;

TOTOBUTHCS MOYKHO HWHIMBUAYAIBHO, MapaMU WJIA B COCTaBe MAJIOW TPYIIIHI,
nocyieHue ABISIFOTCs dhPeKTHBHBIMUA (PopMaMu pabOTHI;

pabouas mporpaMma AWCIUIUIMHBI B YacTH IIeJIeH, MEpEeuHI0 3HAHWM, YMEHHUH,
TEPMHHOB M YYEOHBIX BOIIPOCOB MOXKET OBITh WCIIOJh30BaHA BaMU B KadyeCTBE
OpUEHTHUPA B OpraHU3aIUN O0yUICHHUSI.

Ilooecomoska akzamery. K OK3aMCHY HGO6XOI{I/IMO TFOTOBUTCA LCJICHAIIPABIICHHO,

pEryispHO, CUCTEMAaTUYECKU M C MEPBBIX JHEH 00ydeHus Mo JaHHOW aucuuruinHe. [TombiTku
OCBOUTH JUCHUIJIMHY B IICPUO 3a‘~IéTHO-3K33MeHaHI/IOHHOI7I CCCCHH, KaK IMpaBHJIO, ITOKAa3bIBAOT
HE CIMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoM Havane u3ydeHHs] YyueOHOU
JUCITUTUIMHBI IO3HAKOMBTECH CO CIISAYIOIIEH yueOHO-METOINICCKON JOKYMEHTAIUCH:

nporpaMMoﬁ JUCHUITIINHBI,

MNEPCUYHCM 3HAHHH U YMCHHﬁ, KOTOPBIMH CTYACHT NOJIKCH BJIAACTD,

TEMAaTU4YCCKUMU IIJIaHaAaMH HeKHHﬁ, CCMHHApPCKHUX SaHHTI/Iﬁ;

KOHTPOJIbHBIMH MCPOIIPUATHUAMMU

y‘le6HI/IKOM, y‘Ie6HLIMI/I IMOCOOUSMH 110 JAUCHUIITIMHE, a TaKXKC JJICKTPOHHLIMU

pecypcamu;

MEPCIHCM BOIIPOCOB K DK3aMCHY.

ITocne storo Y BacC OOJIKHO C(i)OpMI/IpOBaTBCH YCTKOC IMPCACTABJIICHUC 00 o0beme u

XapakTepe

3HAaHMW M yMEHUH, KOTOpPbIMH Hajo OylIeT OBIaJeTh MO0 JAUCLUHUIUIMHE.

CucreMaTH4ecKoe BBIIIOJHCHHUE yqe6H0171 pa6OTBI Ha JICKOUAX W MPAKTUYCCKUX 3aHATUAX
IMMO3BOJIUT YCIICITHO OCBOUTH AMCHUILIMHY U CO3/1aTh XOPOIIYIO 633}/ JJIs1 cJadu 9K3aMEHa.

RRpowoo~NoO WD E

0.
1.
12.
13.

Bonpocsl 111 cCaMONOATOTOBKH
[TepcoHanbHbIe MPOAAKHU COLMATBHBIX (PPAHIIN3: IPEUMYILECTBA U HEIOCTATKH.
Bo160p neneit u npuBiaedeHre K MPOEKTY MPOJaXK.
®opMupoBaHUE OKPYKEHHSI B IEPCOHATIBHBIX MPOIaXKaXx.
IToaxomapl K 3aBEICHUIO JIEJI0OBBIX 3HAKOMCTB.
Teopus MapkeTHHIra B3auMOIEHCTBUS.
I{eHHOCTP KJINEHTA B TEYEHUU €0 KU3HEHHOTO [MKJIA.
CrpaTerun MapKeTHHIra B3auUMOJIEHCTBUS.
Oco0eHHOCTH MEePCOHANBHBIX MPOJAX U UX (HOPMBI.
[Tponaxwu, nenu u 3agaun. [IpuHIKIIEL pabOTHI TPOAABIIOB.
Oransl npolecca NPOJAXKU U UX COJIEpKaHUE.
Crunu nponax u (pakTopbl, BIUSIOMINE HA MTPOIAXKH.
Ctuins PSA u monens 3K.
CObITOBasE TOJUTHKA CEPBUCHBIX TMPEANPHUATHH M WX YPOBHH KaHAJIOB

pachpeieneHus..

14.

OcobeHHOCTH TTepCOHATBHOM MPOIAXKU KaK IMpoliecca.



15.  Ilpunuunsl TQM B opranuzanuu nNepcoHaJIbHON MPOJAXKH.

16.  Ilcuxonorus mpogax. GakTopbl BOCIPUATHS yCIeXa.

17. VYipasieHue ycrexoM B IEPCOHANBHBIX MPOAAXKAX.

18.  Mogenb «co3nanue apyseit». Ee ocHoBHbIE pUHIMIIBI. MaTeMaTHuecKue MOAEIH
pacuera.

19.  Poab npou3BOJICTBEHHOIO KaJ€HAAPs B MEPCOHAIBHBIX MPOJaKaxX M (PMHAHCOBBII
yCIIex.

20. TpebGoBaHust MpebABIIEMbIE K COITMATBHBI (PpaHIIN3aM.

21. MotuBanus. [Ipuniun pabotsl MoTHBanoHHOM Monenu MIT.

22.  JlupepcTBO B IpojaXax M SMOLMOHAIbHBIN HHTEIUIEKT

23.  VYupasienue ucnonHeHre CoCTaBIsIOMINE SMOIMOHATEHOTO HHTEIUIEKTA.

25. IIpoBeneHue peHTUHIOB COTPYAHUKOB 110 MPOJIAXKaM.

26.  Crparernyeckue acmeKThl IePCOHAIBHBIX MPOJaKax.

27. Mogaens MIT «Bnusinue 3afepxXek»: ee onucaHue U ypaBHEHUS.

28.  JluHaMuKa U3MEHEHUS KIUEHTYPbI, MOJIENb, €€ U €€ OIHCaHHeE.

29. Mogens «/Iuddy3nonHas Mojenp HHHOBALM», €€ ONMCAaHUE M OCHOBHbBIE
BBIBOJIBI.

30. «ITetnu oOpaTHOM CBsI3M ¢ 3a7epkKoi». OnKrcaHue U OCHOBHBIE PE3YJIbTATHI.

31.  IlepcoHanbHBII MapKETHHTH MPEANOCHIIKN €T0 BOZHUKHOBEHHUSI.

32.  IIpoekTHble pabOTHI KAK OCHOBBI IEPCOHAIBHBIX MPOJAXK.

33. Hcnonp3oBanne paumarpamm [anta u mporpamm CRM B mepcoHanbHBIX
npoaaxax. CereBble rpaduKu B IEPCOHAIBHBIX MPOJaKax.

34. Metoa CPM u ero noaxoisl K €ro pacyery.

35. [Toxon Kk onpeneneHno U3BECTHOCTH MIEPCOHAILHOTO OpeHa.

36.  BSC B nmepcoHanIbHBIX MPOJAXKAX.

37. IToctpoenne mnepcoHanbHOM kKapThl BSC i mepcoHanbHBIX — MPOJAX.
[TporpammHoe obecnieuenue s nocrpoenust BSC.

38.  IleperoBopHble CUTYyalllH, 3JIEMEHTHI IEPETOBOPOB U UX OCOOEHHOCTH.

39.  HamparieHus BeeHUs MEPETOBOPOB M CTPATETUH TIEPETOBOPOB.

40.  /lmama3oH Topra B eperoBopax.

41. [Ipennockuiku K BO3POKICHUIO MTPOAABLA.

42. OOBsicHUTE TEPMUH «IPOJAXKU 0€3 MpoJak», N300pa3uTe rpaguuecKy.

43.  DnacTUYHBIE HaBBIKH B IIEPCOHATBHBIX MPOIaKaX.

44, Paznuuus B mpojakax SKCTpaBEpPTOB, UHTPOBEPTOB U aMOUBEPTOB.

45.  Crparerus nojpaxkaHusi B IpoAakax, CoAep>KaHue U IPUMEPBHI.

46. [TuTum nponax, UX 1eau U HazHaueHus. 10 nuT4yel mpoaax.

47.  Tlomxomsl K MOTHBallMM COTPYIHUKOB, 3aHUMAIOIIUXCS TEPCOHATBHBIMU
pOIaXKaMH.

48.  BnusHHE CyNIECTBYIOIINX CHCTEM Ha IMIEPCOHABHBIC TIPOIAXKH.

49.  PesynbraTsl Urpsl Mirror, mirror.

50. Koaddurment mo3uTHBHOCTH, €r0 BIUSHUE U TTOAXO0/ K U3MEPEHUIO.

OO0yueHue Ul ¢ OrpaHUYEHHBIMH BO3MOKHOCTSIMH 3/JOPOBBSI OCYIIECTBIISIETCS C YUETOM
UH/IMBUIYAIBHBIX MCUXO(PHU3MUECKUX OCOOCHHOCTEH, a Il MHBAINIOB TaKXKE B COOTBETCTBUU C
WHAMBUAYaAJIbHON mporpamMmMoi peabuiuranuu uHBanuaa. Ui JuI] ¢ HapylleHHEM ciyxa
BO3MOXHO MpeJoCTaBlIeHHue MH(OpMAIMKM BU3YalIbHO (KpaTKUil KOHCIEKT JIEKIIMH, OCHOBHAs U
JOTIONIHUTENIbHAS JIUTEepaTypa), Ha JIEKIMOHHBIX W MPAKTUYECKUX 3aHATHSAX JIOMYyCKaeTcs
IIPUCYTCTBHE ACCUCTEHTA.

OneHka 3HAHUH CTYJEHTOB Ha NPAKTHMUYECKUX 3aHATHUSAX OCYIIECTBISETCS Ha OCHOBE
IIMCbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MHUCBMEHHO BBIIOJHEHHBIX IPAKTHUYECKUX
3aganuil. Jloknaza Tak ke MOKeT ObITh ITPEIOCTaBIIEH B MUCbMEHHOU Gopme (B BUe pedepara),
IPU 3TOM TPeOOBaHUS K COJECPIKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K KAYECTBY M3JI0KEHUS



MatepHaia (MMOHATHOCTh, KAYeCTBO PEUH, B3aUMOJICHCTBUE C ayAUTOPUEH U T. /1) 3aMEHSIOTCA Ha
COOTBETCTBYIOIIME TpeOOBaHUS, TMPEABABIIEMbIE K THCbMEHHBIM padoTraMm (KadecTBO
opopMmieHHS TEKCTa M CHHCKAa JIUTEPaTyphl, I'PaMOTHOCTh, HAJIWYHME WUTIOCTPALIMOHHBIX
MaTepHaJIoB U T.1.).

[IpomexyTouHas aTTecTanus JUisl JIUL C HAPYLIECHUSIMU CIIyXa IPOBOAUTCS B NUCbMEHHOU
dopme, Ipu 3TOM HCIIOIB3YIOTCA 00LIMe KpUTEepUU olleHuBaHus. [Ipn HeoOXxonumocTH, BpeMs
MOJTOTOBKH MOXET OBITh YBEJINYCHO.

JUis  nui ¢ HapylIeHUEeM 3peHMs JIOIMyCKaeTcs ayAuajdbHOE IPeJoCTaBIEHUE
uHpOpMaLlMK, a TaKXKe HCIOIb30BAHUE Ha JICKIMAX 3BYKO3AMUCHIBAIOIIUX YCTPOUCTB.
JlomyckaeTcss TNpHCYTCTBHE Ha 3aHATHAX ACCUCTEHTA, OKAa3bIBAIOIEro OO0ydarouiuMmcs
HEOOXOUMYI0 TEXHUUYECKYIO ITOMOLIb. OLEHKAa 3HAaHUI CTYJIEHTOB HAa CEMHUHAPCKUX 3aHATHUSAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BOIIPOCHI, TAK U NIPAKTUYECKUE 3a1aHUA).

IIpomexyTrouHas aTTecTauus AJs JIML C HapyLUIEHUEM 3pEHUs IPOBOAUTCS YCTHO, IIPU
9TOM TEKCT 3aJaHuil IpeocTaBiseTcss B (GopMe aganTUPOBAHHOM JUIsl JIMI C HapylIeHHEM
3peHus (YKPYITHEHHBIN MPUQT), TP OIEHKE UCTIOIB3YIOTCS O0IIHe KpUTEepHH olleHuBaHus. [Ipu
HE00XO0IUMOCTH, BpEMsI TOATOTOBKH MOKET OBbITh YBEJINUEHO.

Jluna ¢ HapylIEHUSIMU OIOPHO-ABUIATEIbHOIO ammnapaTa HE HYKIATCA B 0COOBIX
dopmax npenocraBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSHUS 3/I0pOBbsI 4aCTh
3aHATUM MOXKET OBITh pealn3oBaHa JUCTAaHUMOHHO (mpu nomouu cetu «MHTepuer»). Tak, npu
HEBO3MOXXHOCTH HOCEIIEHUS JIEKIMOHHOTO 3aHATHUS CTYJIEHT MOKET BOCIOJIb30BAThCs KPATKUM
KOHCIEKTOM JeKUuuu. [Ipy HEBO3MOXHOCTHM NOCEUIEHMs] IMPAKTUYECKOrO 3aHATHUS CTYIEHT
JIOJDKEH MPEeI0CTaBUTh MUCbMEHHBIH KOHCIIEKT OTBETOB Ha BOINPOCHI, IMCbMEHHO BBIIOJIHEHHOE
npakTudeckoe 3aganue. JloKan Tak jke MOXKET OBITh MPEIOCTaBICH B NMHCbMEHHOU (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COIEPKAHHIO OCTAIOTCA TEMHU K€, a TpeOOBaHUA K
KaueCTBY M3JIOKEHUsI MaTepuaia (IOHITHOCTh, KAUECTBO PEYM, B3aUMOJEICTBUE C ayIUTOpUEH
U T. 1) 3aMEHSAIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHUS, MPEAbABISEMble K HMUCbMEHHBIM
paboram (kadyecTBO OGOpPMIICHHS TEKCTa M CIHCKA JHUTEPaTypbl, TPAMOTHOCTb, HAIHYHE
WITIOCTPALIMOHHBIX MaTepHAaJIOB U T.11.).

[IpomMexyTouHas aTTecTalys AJ1s JIML ¢ HapyIIEHUIMU OIIOPHO-/IBUTaTEIBLHOTO armapara
IPOBOJUTCS Ha OOLIMX OCHOBAHUSAX, TPH HEOOXOAMMOCTH IMPOLEypa MOXKET OBbITh peaIr30BaHa
JUCTAaHIIMOHHO (Hampumep, npu nomouyu nporpamMmmsl Skype). st 3T0ro 1o JoroBOpeHHOCTH ¢
IpenoaaBaTesieM CTYJEeHT B OINPEACIEHHOE BpeMs BBIXOJUT Ha CBS3b I IPOBEICHUS
npouenaypsl. B TakoM ciiydae BONpochl M IpPaKTHYECKOE 3aJaHHE BBIOMPAIOTCS CaMUM
IpenoaaBaTesieM.

6.YueOHasi 1uTepaTypa U pecypcbl HH(POPMALHOHHO-TEJIEKOMMYHHKALIMOHHOM CeTH
"UnTepHeT", yueOHO-MeTOAMYECKOE 00ecnieueHHe CAMOCTOSATeIbHOM PadoThI
00y4arommxcs N0 JMCHHILIMHE

6.1. OcHoBHas nUTEpaATYypA.

1. XKnanosa T.C. Texuonoruu MPOAAXK. An IIn Op Menua, 2014.
http://www.iprbookshop.ru/15709

2. Tonosa A.T'. Ynpasnenue nponaxamu. Jlamkos u K, 2015. http://www.iprbookshop.ru/4459

3. HamkoB JL.II. Komwmepums w TexHosorus Ttoproeinu. Jlamkos wu K, 2014.
http://www.iprbookshop.ru/4489

6.2. JlomotHATEIBHAS TUTEPATYpa.
1. Kongparos B.M. VYpasnenue IIPOJIaXKaMHu. IOHUTHU-TAHA, 2012.
http://www.iprbookshop.ru/16448

6.3. YueObHO-MeToruecKoe 00ecredeHre CaMOCTOSATEIbHOM PaOOTHI.


http://www.iprbookshop.ru/15709
http://www.iprbookshop.ru/4459
http://www.iprbookshop.ru/4489
http://www.iprbookshop.ru/16448

1. Cennn B.C. Opranmzanus MeXIyHapOAHOro Typusma. YueOHuk. M.: @uHaHCH U
cratuctuka, 2011.
2. VYubsuoB B.A. Coopuuk nenossix urp. M. 2009.

6.4. HopMaTuBHBIE IIPAaBOBBIC TOKYMEHTHI.

1. I'paxnanckuii koneke Poccuiickoit deneparumu.

2. @enepanbHblii 3akoH 0T 24 HOs0ps 1996 1. Nel32-®@3 «O06 ocHOBax TYpPHCTCKON
nearenbHoCcTH B Poccuiickoit deneparumy.

3. ®enepanbHbiii 3ak0oH OT S5 depans 2007 roma Ne 12-®3 «O BHeceHUM H3MCHEHHUN B
®denepanbHbIi 3aK0H «O0 OCHOBaX TYPHUCTCKOM nesrenbHocTH B Poccuiickoit deneparun» ot 24
HOs10pst 1996 1. Nel132-@3.

4, ®enepanpnbiii 3ak0H oT 25.10.2007 1. No 234-®3 "O BHeceHMM HM3MEHEHUH B 3aKOH
Poccuiickoit @enepannu "O 3ammure mpaB mnorpeduteneil’ W 9acTte BTOpYIO I 'pakgaHckoro
kozekca Poccuiickoit deneparun’.

5. @enepanbubiit 3ak0H OT 15 aBrycra 1996 r. Ne 114-®3 "O nopsiake Bole3na u3 Poccuiickoi
O®enepaunn U Bbe3na B Poccuiickyro ®Denepanuro” B penakiuu DenepanbHbIX 3aKOHOB OT
18.07.1998 r. Ne 110-®3 nmo 29.06.2004 1. Ne 58-®3, ¢ H3MCHCHHSAMU, BHECEHHBLIMHU
ITocranoBnennem Koncrtutynuonsnoro Cyna P® ot 15.01.1998 r. Ne 2-11.

6. denepanbhbiif 3akoH «O peximame» u 108-O3 ot 18 uronst 1995 r. (¢ U3BMEHEHUSIMHU, BKITIOUAs
ot 30 mekabps 2001 r.).

7. @®enepanbhbiii 3akoH ot 01.04.1993 roma Ne 4730-1 "O T'ocymapcTBeHHOW TIpaHuLe
Poccuiickoii @enepannu" ¢ uzmMeHeHussMu B peaakiuu denepanbHbix 3akoHOB OT 10 aBrycra
1994 rona no 15 utonst 2006 roaa.

8. ®enepanpHblii 3aKkoH PD ot 7 deBpana 1992 rona Ne 2300-1 «O 3amure npaB notpeduTenei»
¢ u3MeHeHUusMHU B penakuuu OenepanbHbix 3aKk0HOB OT 09.01.1996 1. Ne 2-®3 1o 25.11.2006 N
193-®3.

9. ®enepanbueblii 3akoH PO ot 27 Hos0ps 1992 roma N 4015-1 «O06 opraHuzanuu cTpaxoBOro
nena B POy.

10. ®denepanbubiii 3akoH PO ot 2 mekadbps 1990 roma Ne 395-1 «O OGankax u OaHKOBCKOU
JESATEIIBHOCTH.

11. ®enepanbhblii 3akoH Poccuiickoit @eaepanun ot 26 urong 2006 r. Ne 135-®03 "O 3amure
KOHKypeHLun".

12. Tlocranosnenue IlpaBurenscrBa Poccuiickoit ®enepanun ot 18 urons 2007 roma Ne 452
«O0 yTBepk/I€HUH MPaBUJI OKa3aHUs YCIYT MO peaau3aliii TYPUCTCKOTO MPOIYKTay.

13. Ilocranosnenue IlpaBurensctBa PO ot 12 mas 2003 r. Ne 273 "O06 yrBepxkaenun IIpaBun
NI0JIa4yM 3asiBJICHUS O HEcoIIacuu Ha Bble3] U3 Poccuiickoil Penepanuu HECOBEPLIEHHOJIETHETO
rpaxaanuHa Poccuiickoii @eneparun’.

14. TlocranoBnenue IlpaBurenscrBa Poccuiickoit @enepanyu ot 4 oktsi6pst 2007 r. Ne 635 "O
BHeceHuu uaMeHeHui B "llonoxkenue o0 ycraHoBieHHMU (HOPMBI BU3BI, MOPSAKA M YCIOBUN €€
oopmIteHHsI U BbIIAaUH, MIPOIIEHUS] CPOKa €€ JeHCTBUsI, BOCCTAHOBJICHHUS €€ B Cllyyae yTparThl, a
TaKXe MopsAKa aHHYJIMPOBaHUS BU3bI".

15. Ilpuka3 MunucrepctBa (punancoB Poccuiickoit @enepanuu ot 09.07.2007 r. Ne 60n "O06
YTBEpKICHUH OJlaHKa CTPOTON OTUYETHOCTH".

16. ®denepanpHble aBHAlMOHHBIE mpaBuiaa "OOmMe TmpaBUjia BO3IYLIHBIX IE€PEBO30OK
MaccaXupoB, Oaraxka, Tpy3oB ©  TpeOOBaHHS K  OOCITYXHMBAaHHUIO  ITACCAKUPOB,
Ipy300TIIpaBUTEIIEH, IPy30I10JIydaTenen’.

17. Ilpuxkaz MunuctepctBa Tpancnopra Poccuiickoit ®enepaunn (Muntpanc Poccun) ot 25
utonst 2007 r. Ne 104 r. MockBa "O6 yrBepxaenuu IlpaBun mpoBefeHUs MPEANOIETHOTO U
MOCJIEMOJIETHOTO TOCMOTPORB".

18. OOme mpaBuiaa KOMIIEHCAIIMM M TOMOIIM IaccakupaMm B Cilydae OTKaza B MOCaJIKe M
OTMEHBI JINOO JOJITOBPEMEHHOM 3aJIep’KKU PECOB.
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19. Iucemo-pazbsicHenne DenepanbHON CITyKObI 10 HAI30pY B chepe 3aluThl paB MoTpeduTenen
u Onaromomyuus yenoBeka (Pocmorpebnamzop) or 31.08.2007 1. Ne 0100/8935-07-23 "O6
0COOEHHOCTSIX IPAaBOIPUMEHHUTEIILHOM TPAKTHKH, CBS3aHHOH C 00eCreYeHHeM 3allUThl IpaB
norpeduTeneit B cepe TYPUCTCKOTO 00CTyKMBaHHS'".

20. ITpuka3 denepanbHOro areHTCTBa 10 Typu3My oT 21 utomst 2005 roga Ne 86 "OO6 yTBepkIeHUN
CHCTEMBI KJIACCU(PUKALIMY TOCTUHULL U IPYTUX CPEACTB Pa3MeLeHus "

21. Ilpuka3 MuHucTEpCTBa MHOCTPAHHBIX €1, MUHHUCTEPCTBA BHYTpEHHUX Aed U DenepanbHoi
cmyx0b1 6e3omacHocTi Poccmiickoit @enepanun ot 27 aekabpst 2003 r. Ne 19723A/1048/922
"Tlepeuens "Llenn moe3aok", MCMONB3YEMBbIi TIPH O(OPMIICHHN NPUIIIAIICHUN U B3 HHOCTPAHHBIM
rpaXkJaHam 1 Jiaiam 0e3 rpakaaHcTsa’.

22. Tlpukaz MBJI P® ot 26 mas 1997 r. Ne 310 "O06 yrBepknenun MHCTpYKIMH O TOPSIIKE
oopmieHuss W BblIauM IAcnopToB rpaxiaHam Poccuiickoit ®Pexepauuu i Bble3na U3
Poccuiickoit ®eneparyu u Bbesna B Poccuiickyto deneparuto”.

23. TOCT P50690-2000 «Typucrckue ycmyru. OOmmue TpeboBanms». ['OCT P51185-98
«Typucrckue ycayru. Cpenctsa pazmemeHus». O0mme TpedoBaHMs.

24. TOCT P50644-94 «TypucTcko-3KCKypCUOHHOE o0OciyxuBaHue. TpeGoBaHus 1O
o0ecrieyeHnto0 Oe30MacHOCTH TYPUCTOB H SKCKYPCAHTOBY.

25. TOCT P50681-94 «Typucrcko-3KCKypcHOHHOe obciyxuBaHue. IIpoexkTupoBaHue
TYPUCTCKUX YCITyT.

26. [upextuBa Cosera EBpormeiickoro skoHoMHuYecKoro cooodmectsa «O mNyTemecTBUsX,
OTITyCKaxX M TOEe3[KaxX, BKIoUYarommx Bce» oT 13 wmrons 1990 roma Ne 90 / 314 / EEC
(JTrokcemOypr).

27. Xaptus typusma. Kogekce typucra or 1985 roga. Onobpena Ha VI ceccun ['enepanbHoOit
accam0iien BceMupHO# TypuCTCKON OpraHu3aIii.

28. MexayHapoaHble TOCTUHUYHBIE TIpaBuiia oT 2 Hos0psa 1981 rona Karmanny, Henan. Coser
MesxayHapo1HOM TOCTUHUYHOMN acCOLMAIUH.

6.5. UnTepHeT-pecypcsl.

WWW.NNIr.ru / - Poccuiickast HalmoHaIbHast OMOIHOTEKa
WWW.NNSs.ru / -HannonasapHast 31eKTpoHHast OHOIHOTeKa
WWW.rsi.ru / - Poccuiickas rocynapcTBeHHas: OHOIHOTEeKa
www.yandex.ru / - ITouckoBasi cucrema
http://www.consultant.ru/ - KoncymnerasT mitoc
http://www.garant.ru/ - I'apanT

ok wdE
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8. Uynuosckuit A.Jl. YrpaBneHnue uHAyCTpuei Typusma: yueOHoe mocobue st By3oB / AL
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Yynuosckuii, M.A. XKykoa, B.C. Cenun. - U3n. 4-e, ucnp. u gon. - M.: KHOPVYC, 2009. — 436

7. MarepuajJbHO-TeXHHMYeCKas 0a3a, HHPOPMALMOHHBIE TEXHOJIOTHH, IPOrPAMMHOE
obecrieyeHue 1 HUHGOPMAMOHHbIE CIIPABOYHbIE CHCTEMbI

CreuunanbHble TOMEUICHUS TPEICTABIAIOT cOO0N yueOHbIe ayIUTOPUU AJIsi IPOBEICHUS
3aHATUH JIEKIMOHHOTO THIMA, 3aHATUH CEMHHAPCKOTO THUIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYIMIOBBIX W HWHIUBUAYAIbHBIX KOHCYJIbTALMMA, TEKYIIETO
KOHTPOJISL ¥ IPOMEKYTOUYHOM aTTeCTaIliy, a TAK)Ke TOMELICHHUS JJIs1 CAMOCTOSTENIbHONW pabOThI U
MOMEILEHUS Il XpaHEHUS U MPOQPHIAKTUYECKOTO OOCTYKHMBAaHUA y4eOHOro oO0OpyHOBaHUS.
CrienuanpHble TOMENICHUS YKOMIUIEKTOBAHbI CIICIUATU3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU
cpeacTBaMu OOydYeHHUs, CIIyKAallUMHU Ui TpeAcTaBieHUs y4dyeOHOW uHbopMmanuu OOJbIION
ayJIUTOPUH.

Jis  mpoBeneHUss — 3aHATUH  JIGKIMOHHOTO  TWUIMA  MpenjlaraloTcs  HaOopbl
JEMOHCTPAIIMOHHOTO O0OpYyIOBaHHUS M y4eOHO-HATMSAHBIX MOCOOMi, oOecrednBaroIme
TEMaTHUYECKHE WILTIOCTPAIIMH, COOTBETCTBYIOIINE pabounM yueOHBIM MPOrpaMMaM JUCIHUILINH.

[TomenieHust st CaMOCTOSTENLHONH pabOThl 00YYarOIIUXCS OCHAIIEHBI KOMIIBIOTEPHOU
TEXHUKOW C BO3MOXXHOCTBHIO TOJKIIOYeHHs K ceTu "MHTepHeT" u oOecriedeHueM J0CTyma B
AIIEKTPOHHYIO HHPOPMALMOHHO-00pa30BATENBHYIO CPEly OpraHU3allnu.

AkaneMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/IaHUI0 M CHUCTEMHOMY YIIYYILIEHHUIO
YCIIOBH TOJTy4eHHs 0Opa30BaHUs JIOJABMHU C OIPAaHMYCHHBIMH BO3MOXKHOCTSIMHU 370pOBbs. B
HACTOAIIEE BpeMs 3JaHUS U TEPPUTOPUM AKAJIEMUU OCHAIICHbl JU(TaMu A TEPEBO3KU
MHBAJINJIOB B KOJIsICKax, nopsanaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBAHUSM HOPMATHUBOB, OOOPYIOBAHBI MMAHIYCHl IPH BXOJE B 3/1aHUs, a
TaK)Ke BHYTPH YICOHBIX KOPITYCOB H OOIIEKHUTHS, UMEIOTCS CIICIIHAILHBIC TYaJIeThlI.

Kaxnapiii  oOyuaromuiics B TeuyeHHE BCero rmepuojna oOyudeHuss oOecreueH
WHMBUIYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJBKHM 3JICKTPOHHO-OMOINOTCYHBIM
cucTteMaM (DJIEKTPOHHBIM OMOIMOTEKaM) M K JJEKTPOHHOW MH(OPMAIIMOHHO-00pa30BaTEIbHOM
cpele oOpraHu3anuu. OJEKTPOHHO-OMOMMOTEeYHast cucTeMa (JJIeKTpoHHas Oulinoreka) u
ANIEKTpOHHAsT MH(OPMALMOHHO-00pa3oBaTeNlbHas cpefja 00eceuynBaOT BO3ZMOXKHOCTh JIOCTYIa
oOydaromierocss M3 Jr0OOH TOYKM, B KOTOPOM UMeeTcss JMAOCTyll K HH(OpPMAalMOHHO-
TeJIeKOMMYHUKaIIMOHHOHU ceTn «HTepHeT», Kak Ha TEpPUTOPUHN OpPTraHU3allUU, TaK U BHE €e.

Axanemusi obecriedeHa HEOOXOAWMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO IPOTPaMMHOTO
o0ecreyeHusl.

OO6yuaromumcst o0ecriedeH A0CTyn (YAJICHHBIA JOCTYI), B TOM YHCJIE€ B Ccllydae
MPUMEHEHUS JJIEKTPOHHOTO OOy4YeHHs, IUCTAHIIMOHHBIX 00pa3oBaTeNbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM TPO(EeCCHOHANLHEIM 0a3aM JaHHBIX W WH()OPMAIMOHHBIM CIPABOYHBIM
CUCTEMaM.

OOyuaromnmecs: U3 Yucia JIMI ¢ OTPaHUIEHHBIMUA BO3MOYKHOCTSIMH 37I0POBBSI 00€CTICYeHBI
MeYaTHBIMK W (WJIM) DIEKTPOHHBIMH  OOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3JI0POBbSL.

OpraHu30BaH JIOCTYII K CIEAYIOUIMM JIEKTPOHHBIM pecypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eL.ibrary -

JSTOR

New Palgrave Dictionary of Economics — DnexkTpoHHBIi clioBapb

OECD iLibrary

Oxford Handbooks Online
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http://lib.ranepa.ru/base/oxford-handbooks-online.html

Polpred.com O630p CMU

Science Direct - XXypuanel usgarensctBa Elsevier mo 3KOHOMHKE M 3KOHOMETPHKE,
Ou3Hecy U puHAHCAM, COIIMAILHBIM HayKaM M IICUXOJIOTUH, MAaTeMaTHKe U NHPOPMATUKE

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HaydHbIX )XypHasioB NEICON

WNuTepHeT-cepBUC «AHTHILIATHATY

Cucrema IIpodeccuonansnoro Ananuza PernkoB u Komnanuit «CITAPK»

OBbC UznarensctBa "Jlanp"

OBbC KOpaiit

OnexTponHas oubnmoreka M3narensckoro qoma «I"peOSHHUKOBY»
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