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1. ITepevyenb miIaHMpPyeMbIX pPe3yJIbTATOB 00y4YeHHs M0 TUCHHUIINHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH Pe3y/IbTATaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMblI

1.1. [JucuumumbHa «BBemenue B mpodeccuro»  oOecreyruBaeT — OBJAJIEHUE  CIENYIOIIeH
KOMIIETECHIIMEN C YUETOM JTana:
Kon HaunmenoBanue Kon srana | HaumenoBanue 3tanma  OCBOEHMS
KOMITETEHITMH | KOMIICTCHIIUN OCBOCHUS KOMITETCHITHH
KOMIIETCHIINU
I1K-9 crocoOHOCTh BhIeATh | [1K-9.1 CIIOCOOHOCTh K (pOPMHUPOBAHUIO
" YYUTHIBATH NPEICTaBICHU O COBPEMEHHBIX
OCHOBHBIE MeToax (OPMUPOBAHUS CEPBUCHBIX
MICUXOJIOTHYECKUE OTHOLICHWHA, B OCHOBE KOTOPBIX
0COOEHHOCTH JCKAT  TIOHMMaHUE€  SBOJIOLUU
noTpeOuTENs B noTpeOHOCTEH YeIoBeKa U crocodax
MpoLecce  CEepBUCHOM UX  YIOBIIETBOPEHHUSA, a TaKKe
NEeITeIbHOCTHU MIPEACTABICHUI 0
npodeccuoHaIbHOM
OTBETCTBEHHOCTH B obnactu
cepBHUCa U TypH3Ma
1.2. B pe3ynbrare 0CBOSHUS AUCHUIUIMHBI Y CTYJEHTOB JOJIKHBI OBITH CHOPMUPOBAHBI:
OTD/TD Kox  »sranma Pe3ynbrarel 00yueHus
(npu HAJIMYUU | OCBOCHUS
npodcrangapra)/ KOMIICTEHIIH
npodeccuoHanbHbIe
JIEACTBUSA
I1C-31.012 I1K-9.1 HA YPOBHE 3HAHHWIA: BOIIPOCOB MEPUOANU3ALMH Pa3BUTHUS
C [ToaroroBka cepBUCa, OpraHW3alMl CepBHCA B MHPOBOM H
MPEeNIOKEHUN IS HAI[MOHATLHOM MacIITadax;
pa3paboTKu HAa ypOBHE YMEHMii: aHaiIM3a OCHOBHBIX NMPAKTUYECKUX
CTpaTeru Pa3BUTHS HampaBJIeHUH U TPoOJIeM B3aUMOJICHCTBUS MPEATPUSATHUS
OpraHu3aIui, CepBHUCa U €T0 KIIMEHTOB;
TUTAaHUPOBAHHE HA YPOBHe HaBBIKOB: ()OpPMUPOBATh U MOAJEPKUBATH
MapKeTHHTOBOW | KIMEHTYpHBIE  OTHOIICHWS,  aHajh3a  OCHOBHBIX
peKIaMHON TEOPETUUECKHUX HamnpaBlIeHUI u npobiem
TSI TeITbHOCTH B3aMMOJICHCTBHSI TPEIPHUSATHS CEPBHCA M €T0 KIMEHTOB.

2. O6beM U MeCTO TUCHUILTHHBI B cTpykType OIT BO

O0BbeM TUCHUTIINHBI

. O0beM TUCHHUILJIMHBI, Yac.
Buj yueOHbIX 3aHsATHI
Bcero Cemectp
U camMocTosiTe/IbHAsA padora 1 5
KonrakTHas pa6oTa 00y4aomuxcs ¢ 36 36
npenojaaBarejieM, B TOM 4HcJie:
nexrmonHoro tumna (JI) 18 18
nabopatopHbie paboThI (MpakTUKyMBI) (JIP)
MPaKTHYECKOro (cemuHapckoro) tumna (113) 18 18
CamocrosTesibHas padora odyuyawuuxcs (CP) 72 72
IIpomeskyTOUHasI aTTeCTALUSA ¢opma 3auem c 3auem c
OUECHKOIL OUCHKOIL




| wac.

O0wmas TpygroemMKocTh (4ac. / 3.e.)

108/3 108/3

Huctumumaa b1.B.JIB.1.1 «BBenenue B mpodeccuio» ocBanBaercs B 1 ceMecTpe 1Mo OYHOM

MecTto nucnumimnabl B crpykrype OI BO

dhopme o0yueHusi, 001Iast TPYA0EMKOCTh — 3 3a4ETHBIC STUHUIIBI.

OcBocHHE AUCHUIITIMHBL ONMUPACTCI Ha MUHHUMAJIBHO HCOGXOI[I/IMHﬁ 00BeEM TCOPCTUUCCKUX
3HAaHUH B 00/1aCTH IMOBEACHUS B IIOJIUKYJIBTYPHOM MHUPE, TOTOBHOCTH U CIIOCOOHOCTH BECTH Juajor ¢
APYruMu JIFOAbMH, OOCTUIKCHHA B HEM B3aMMOIIOHUMAaHUsA, a TakKXKE Ha HpI/IO6peTeHHBIe paHee
YMCHHUA W HABBIKM IIPOAYKTHBHO O6H_[aTBCH n B3aHMOHCﬁCTBOBaTB B IIpomecce COBMECTHOM
ACATCIIbBHOCTH, YUUTBIBATH MO3UIHUU APYIUX YYACTHUKOB ACATCIIBHOCTHU, 3(1)(1)CKTI/IBHO paspeiaTb
KOH(l)J'II/IKTI)I; CaMOCTOATCIIPHO OLCHUBATh W IPUHHUMATL PEIICHUA, OIMPCACIIAOINEC CTPAaTCTHUIO

MOBEJICHUS, C YUYETOM TPAXKIAHCKUX U HPABCTBEHHBIX LICHHOCTEH.
Jucuunimza peanu3yercs mocie 3yudeHus IpeablIyliero ypoBHs o0pa3oBaHusl.

JucuumimHa — peanu3yercd — MapajjielbHO ¢ u3ydyeHueM  jucuumumHel - b1.5.13
«CepBHCOJIOTHS.
3. Conep:xkaHue U CTPYKTYpPa IMCHUTIHHBI
Ounasn hopma odyuenun
O0beM TUCHHUILINHEBI, Yac. ®opma
KonrakTHast padora TeKylIero
Ne n/mm HaumeHnoBaHue pa3ie/ioB 00yuaromuxcs ¢ KOHTPOTH |
Bcero npenojaBaresieM 1o CP yCIeBaeMocTH ,
BU/JIAM Y4eOHBIX 3aHATHH IPOMEKY TOUHOM
J JIP 3 aTTeCTalluu
Pazgen | Ucropus COLIMAJILHO-
A p . 24 4 4 16 hi(o)
1 KYJIbTYPHOI'O CEpBHUCa
ConuanbHO-KyJIbTYPHBIH
Paznen H YIBTYP
2 cepBuc u MatepuanbHble | 30 6 4 20 |
YCIYTH
O6mepoccurickuit
Ki1accuUuKaTo cIyr
Pasnen b p  yemy
3 HACEJICHUIO u ero 30 4 6 20 PT
3HAYEHUE JUISl Pa3BUTHSA
cdepsl ycayr
Paznen | Jlunensupyemble  BHUIBI
. HEHSHPY AP 24 4 4 16 m
4 CEPBUCHBIX YCIIYT
ITpomexxyTouHast aTTecTamnus 3ager ¢
P a OIICHKOM
Bcero: | 108 18 18 72

Ipumeuanue: * — popmvr mexyweeo xoumpona ycnegaemocmu: 0oknaod ([0), pabouas mempaodv (PT),

ouckyccus ([H), oucnym ().

Conep:xaHue TUCUUILTHHBI

Ne n/m

HaumenoBanue pa3iesion

Conaep:xanue pa3aenoB




Ne n/m HaumeHoBaHue pa3jesioB Conep:xkaHue pa3je/ioB

Paznen 1 Hctopus coumanbHo- | McToprueckoe  pa3BUTHE  CEpBHUCA. CepBuc B
KYJIFTYPHOTO CEpPBHCA | MOCTCOBETCKOM oOmiecTBe. CepBUC KaK UCTOPUYECKUN U
UUBWIM3AIMOHHBIH  QeHomeH. CucremMa  OBITOBOTO
obcyxuBaans B CCCP B KOHTEKCTE COBETCKON MOJIENN
ITOBCETHEBHOCTH.

Paznen 2 CouuanbHo- Teopusi counanbHO-KYJIBTYPHOTO CEpBHCAa B CHCTEME
KyJbTYpPHBIH CEPBUC M | TYMAaHUTApHOTO 3HaHWA. ODYHKIMH W  NPHUHIHIGL.
Matepuaibabie yeryru | CyOBekTel U 00BeKTHl JesitenbHocTH. (OcoOeHHOCTH
npoeCcCUOHANBHOW ~ AEATENFHOCTH B COLMAIBHO-
KYJIETYPHOM CEpBHCE.

Paznen 3 Ob6mepoccuiickuit Pa3BuTie W COBEpINICHCTBOBAHWE CTaHOAPTH3AIlMH B
knaccupukaTop ycuyr | chepe ycnyr HaceneHuto. ['ocynapcTBeHHbIC YCIYTH Ha
HACEJICHUI0O M €ro | IpenpusaTusx cepBuca. ['apMoHM3anus kinaccudukanmu

3HaYeHUE JUISL | yCIIyT HaCEeJIEHUIO c MEXTyHApOIHBIMU
pa3BHTHUSA chepsl | knaccupukauusiMi. AKTyaau3aldd BHAOB YCIyr C
ycayT Y4ETOM HOBBIX COIIMAJIbHO-3KOHOMHUYECKHUX YCIIOBUH B

Poccuiickoit @enepaunu.

Pasnen 4 JInuensupyemsbie Buabl | M3yyenue coorBercTByronmux @DenepanbHbIX 3aKOHOB.
CEPBUCHBIX yCIIyT Jlunensupyemble  BUABI  JeATeabHOCTH.  IlepedyeHb
JINLUEH3UPYEMBIX YCIYT.

4. MaTtepuaJjbl TEKyIIero KOHTPOJIsl YCIIeBAeMOCTH 00ydyaomuxcs U GoH OIleHOYHbIX
CpeICTB NPOMEKYTOUYHOM ATTeCTALMY MO TUCIUITIHHE

4.1. ®opMbI 1 METOABI TEKYNIEr0 KOHTPOJISI YCIIEBAEMOCTH 00YYAKIIMXCH U MPOMEKYTOYHOM
aTTrecTalnuu.

4.1.1. B xoxe peanuzaluuy AUCHUIUIMHBI HCIOIB3YIOTCS CIEAYIOUIME METO/bl TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH 00YUaIOLIUXCS:

— IIPYU NIPOBEJCHUN 3aHATUH JIEKIIUOHHOTO THIIA:
METO]T IPOOJIIEMHOT0 U3JI0KEHHUSI, (PPOHTATIbHBIE U KOMOMHUPOBAHHBIE OIIPOCHI;

— pY IPOBEJCHUM 3aHITUIH CEMUHAPCKOr0 TUMA!
- IUCIIYT;
- TUCKYCCHS;
- TOKJIAJ;
- pabouyast TeTpajb.

4.1.2. 3aueT ¢ OIEHKOW MPOBOJIUTCS B MUCbMEHHOU JOopMe B BUJIE OTPOca.

4.2. MaTepuaJibl TEKYyLIEro KOHTPOJIS yCIIEBAEMOCTH 00y4ar0 M XCH.

Tembl noKJI210B
1. WcTopus 3penuiiHoro cepBuca 3a pyoex oM.

2. Vcropus 3penuiHoro cepsuca B Poccun.
3. Ucropus my3eitHOro cepBuca 3a pyOeKoM.
4. Ucropus my3seliHoro cepsuca B Poccun.
5. Hcropus kimy6HOTO cepBuca.



~

10.
11.
12.

Hcropust cepBrica B cepe akTUBHOTO OTAbIXA U PAa3BICUCHHM.
Hcropus o0pa3oBaTeIbHOTO CEpBUCA 3a PYOESIKOM.
Hcropus oGpazoBaTensHOro cepBuca B Poccun.

. Ucropust Gpu3KyIbTypHO-CIIOPTUBHOTO CEPBUCA 38 PYOEIKOM.

HcTopust GpusKyIbTypHO-CIOPTUBHOTO cepBrca B Poccuu.
HcTopust TYpUCTCKOTO cepBHCca 3a pyOek oM.
Hcropus typuctckoro cepuca B Poccun.

Tembl 1J1s AUCIIyTA

1. O6mrast XapaKTEpUCTHKA YCIIYT CepBHCa B OOIIECTBAX JPEBHETO MHpA.

2.C

epBHCHbIE YCIYTH 3anaaHoi EBpomnbl B 110Xy CpeIHEBEKOBDSI.

3. HaszoBuTe OCHOBHBIE HWCTOPHYECKHE OTambl (OPMHPOBAHUS TYPUCTCKOM MOJUTHKH (HA

0.
1.
12.
13.
14.
15.
16.
17.

RO ~NOwNE

Krnaccudukanus BUI0OB yCIYT U CEPBUCHOMN JESITEILHOCTH.
BHeriHue ycioBus MOBBILIEHUS KYJIBTYpbl 00CITY>KHBaHUS.
[IpaBumna obcykuBaHUSI.

Bpems ucnonHeHus yciyru.

Cucrema cepTH(HKAINN YCITYTH.

I'ocynapcTBeHHas MOJIEPKKA Pa3BUTHS CeEphl YCIYT.
KauecTtBo ycnyru.

KayecTBo 00cIy)HBaHUS.

CBoiicTBO yciryru (00CTyKHUBaHHS).

[Tokazarens kauecTBa ycinyru (0OCTy:KUBaHUS).

YpoBeHb KauecTBa ycayru (0OCITy>KUBaHUS).

KonTpons kauecTBa ycnyru (00CIy:KUBaHHUS).

Cucrema KadecTBa yCIyT.

MarepuanbHas yciayra.

3amuTa npas nMoTpeduTenei.

Buzel cepBUCHBIX MHHOBALUH.

[IporpeccuBHbie HOpPMBI 0OCITY)KUBAHUS.

Pabouas Terpans
[ToaroroBuTh pabouyro TeTpaab Ui YCBOEHHS MaTepuana mo rpymmnam kogoB OKBJO/I-2

(Kakue rpymmbsl yenyr npezactaBieHbl B OOIIepocCHiickoM KilacCU(pHUKATOPE BHIOB SKOHOMHUYECKOM
nesrenbHocTH; OTpacieBas kinaccudukanus ycnyr; KakoBa cTpykTypa KOAOBOro 0003HaueHUs
oObekra knaccudpukarnuu o OKBD/I-2).

N

4.3.

TeMbl TUCKYCCHH
®denepanbHblifl 3aK0H «O JIHUIIEH3UPOBAHUH OTAETBHBIX BUAOB JACSITEIEHOCTH.
JlunieH3noHHbBIE TPEOOBAHUS YCIIYT.
KBanuduxars nepconana u ee 3Ha4CHUE IS MTOTYUEHUs JTUIICH3UH Ha OKa3aHUe COLUaTbHO-
KYJIBTYPHBIX BUIOB YCIYT.

OueHoYHBbIE CpPeICTBA AJ1 IPOMEKYTOUHOH aTTeCcTAluN

4.3.1. IlepeyeHb KOMIETEHUMI ¢ YKa3aHHUEM 3TANOB UX (pOpMHUPOBAHUA B IpoLeEcce 0CBOCHHUS
o0pasoBarenbHOM mnporpamMmbl. Iloka3zaTteqim M KpUTEpHMM OLCHHBAHUSI KOMICTCHI M Ha
Pa3IMYHBIX 3TANax X (POPMHUPOBAHUSA

Kon

KOMIICTCHIIMHY | KOMIICTCHIINN OCBOCHU: KOMIICTCHIIM

HaumenoBanue Kon stama | HamMeHoBaHne JTama  OCBOCHHUA




KOMIICTCHIIUN

IK-9 cocobHocTh BoIAEnATh | [TK-9.1 CIIOCOOHOCTh K (DOPMHUPOBAHUIO
u YYUTHIBATH MPEJICTAaBICHU O COBPEMEHHBIX
OCHOBHBIE MeToJ1aX (hOPMHUPOBAHHMSI CEPBUCHBIX
MICUXOJIOTHYECKHE OTHOUIICHWH, B OCHOBE KOTOPBIX
0COOEHHOCTH JNEKUT  TIOHMMAaHHWE  JBOJIOIUU
norpeourens B MOTPeOHOCTEN YeIoBeKa M Criocodax
IIpOLIECCE  CEPBUCHOM WX  yIOBJICTBOPEHHS, a TaKKe
JeSITeIbHOCTH MpeICTaBICHUI 0

podecCHoHATBLHOM
OTBETCTBEHHOCTH B obrnactu
cepBHCa U TypU3Ma
Jran Iloka3aTeb OLEHUBAHMSA Kpurepuii ouenuBanus
OCBOCHUSA
KOMIIETCHIIUHU
[1K-9.1 @opmupyer u  nomuepxkusaet | CHOpMHPOBAHBI u OAACPIKAHBI
OTHOIICHHUS C KIIMCHTAMU; OTHOIICHHUS C KITUEHTAMH;
OpraHM3yeT KOHTaKTHYIO 30HY | OpraHM30BaHa KOHTaKTHast 30Ha
MIPEeNPUSTHS, MPEIPUITHS,
HCCIIETyeT BOIPOCHI 00ECIEYEeHUs | UICCIEA0BAaHbl  BONPOCHl  OOecreueHus
KauecTBa YCIYr B CEpPBUCHOM | KauecTBa yCIIyT B CepBHUCHOI
NeSTeTbHOCTH; JIeSITCIIBHOCTH;

INPpUMCHACT OCHOBHBIC MCTO/bI

aHajau3a KadyecTBa
o0CITyKUBaHUS,

MIPUMCHSICT OCHOBHEIE
[MOJI0KEHUS u METO/IbI

COMaJIbBHO-TICUXOJIOTHYCCKOT'O
HCCIICAOBaHHA W aHalln3a IIpUu

pEeIICHUN COoITMaJIbHBIX nu
npodecCHOHATBHBIX 3a]1ay;
pa3pabaTbiBaeT MIPOrpPaMMBbI

COLIMAJIbHO-TICUXOJIOTHYECKHUX
HCCIIE0BAHMUM, HAIIPABICHHbIE HA
pelieHne Hay4YHbIX U
MPAKTUYCCKUX 3aaa4,
IIPOrHO3UPYET COLIMAJIBHO-
TICUXOJOTUYCCKYIO AUHAMUKY
MaJIbIX U OOJIBIIMX COLMAIBHBIX
rpymi,

HCIIOJIb3YET HaBBIKM OpPraHU3alNH
037I0POBUTENBLHOW  paboThl B
00pa3oBaTeNbHBIX,
O3JOPOBHUTECIIBHBIX u
MEIUIMHCKUX YUPEKICHUAX

cobpana uH(poOpMaIUs 0 MOTPEOUTEIAX
CEpBUCHBIX YCIYT;

paccMOTpeHbl  KJIaCCH(PUKATOPhI  BUIOB
HKOHOMHYECKOW JAEATEITbHOCTH;
UCTIOJNB30BaHbl ~ METOJBI  COILMAIBHO-
TICHXOJIOTHIECKOTO aHamM3a npu
peleHnu COLIMATBHBIX u
poQeCCHOHANIBHBIX 3a]1aY;

pazpaboTana mporpaMma  COIMATBHO-
TICHXOJIOTHYECKUX MCCIICOBAHMIA;

cenaH IIPOTHO3 COLIMAJIBHO-
MICUXOJIOTHYECKONH JTUHAMHUKH MaJblX |
OOJBIINUX COIUANBHBIX TPYII;

YUYTEHBI COLIMAIBHO 3HAYUMBbIE (aKTOPHI B
YKU3HU WHBAIHJIOB,

UCTIOJIB30BaHbl  HABBIKM  OpraHU3alHud
037J0POBUTEIBHON paboThI B
00pa30BaTEeNbHBIX, O3/I0POBHTENBHBIX W
MEANIIMHCKUX YUPEKICHUIX

4.3.2. TunoBbie OLICHOYHBIE CPEICTBA

IIpu oTBeTE HA BOIIPOC
chopmynupyiTe U 000CHYITE CBOIO TTO3UIIHIO,
NPUBEIUTE KOHKPETHBIC IPUMEPHI:




RRoOo~NoOR~wNE

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

CepBuC KaK HICTOPUYECKUN 1 ITUBUIN3AIMOHHBINA (DEHOMEH
HcTtopuueckue GakTopsl, OnpeAeTuBIINe CIeIU(PUKY CEPBUCHON CUCTEMBI B MUDE.
I'enesuc cheprl cepBrca 3a pyoekoM
Crnenuduka popMupoBaHus CEPBUCHON NapaaurMel B Poccun
®daxTophl, MOBIUSBIIKE HA CTAaHOBJIEHUE cepBuca B Poccuu
Dranbl pa3BUTHS CEPBUCHBIX BUJIOB ACITEILHOCTH B Poccun
Pa3zButue chepsni cepBuca B Poccun B XVIII B.
Ocobennoctu cepBucHoi nesitenbHocT B XIX B.
Cocrosinue chepsl cepprca B Poccun B Hawasie XX B.
Passutue cdepst oocnyxuBanust B8 CCCP
CoBpemeHHbIE TeHICHIIMU Pa3BUTHS cepbl cepBuca B Poccuu
YckopeHHOe pa3BuTHE c(hepbl YCIYT Kak KIH04YeBas COCTaBIIAIONIAs COBPEMEHHON YKOHOMHKH
JlocTonHCTBa U HEOCTATKU MOJIEIH «CEPBUCHOTO OOIIECTBA
Hogsie TpeOoBaHUS K TPYAOBEIM pecypcam, 3aHsIThIM B cepe cepBuca
Bunel 1 3agaun npodeccnoHanbHO 1eATeIbHOCTH B 00JIaCTH CEpBHCa
[IpoGneMbl CTPYKTYpUPOBAHMS CEPBUCHOM JIEATETLHOCTH
CTpyKTypHpOBaHHE CEPBUCHOM NEATEIBHOCTH 110 CYObEKTY MOTpeOIeHUS
CTpyKTYpHpOBaHUE CEPBUCHOM JISATEIBHOCTH 110 ()YHKITMOHATHHON OPUCHTAINH
CTpyKTypHpOBaHHE CEPBUCHOM NEATEIBHOCTH 110 KPUTEPHUIO TIATHOCTH/PHIHOYHOCTH
CTpyKTypHpOBaHHE CEPBUCHOM EATEILHOCTH 110 OTPACICBOI MPUHAICKHOCTH
CTpyKTypHpOBaHHE CEPBUCHOM NEATEIBHOCTH 10 MPUHAICKHOCTH K BUILY JAESITEIbHOCTH

IIxana oneHuBaHUA

Ouenka TpebGoBanus K 3HAHUAM

3a4TeHo ¢ OHGHKOP’I «OTJIIUYIHO» BBICTABJIACTCA CTYACHTY, €CIINU:
- C(l)OpMI/IpOBaHI)I " nIoAACpKaHbl OTHOIICHUA C KIIMCHTAMMU
- OpraHru30BaHa KOHTAKTHAA 30HA NPCAIIPUATUS

3a4mMeHO C OYEHKOU - WCCJIEIOBAaHBI BOMPOCHI OOECIEeUeHUsT KayecTBa YCIAyr B
5, «omauuHo» CEpPBHUCHOM JEATEIBHOCTH;

- coOpaHa UHQOpMaIIHs O TOTPEOUTENSX CEPBUCHBIX YCIIYT;
- PaccCMOTpeHBl  KiaccU(UKATOphl  BUAOB  3KOHOMUYECKOH
JeSITETTbHOCTH.

3aumeHo ¢ OYeHKOU
4, «xopouioy

3aYTEHO C OLIEHKON «XOpOIL0)» BBICTABIIETCS CTYIEHTY, €CIIU OH:
- TBEPJ0 3HAET MaTepHual, 'PaMOTHO U IO CYIIECTBY M3JIAraer €ro,
HE JIONYCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
MIPAaBUJILHO NPUMEHSIET TEOPETUYECKHUE IOJIOKEHUS IPHU PEIICHUH
NPAKTUYECKUX BOMPOCOB M 3ajad, BiaJeeT HeO0OXOAUMbIMU
HaBBIKAMH U IIPUEMaMU UX BBIITOJTHEHUS;
- IGMOHCTPHUPYET MOHUMaHUE CHEIU(PUKH COLUATBHO-KYIbTYPHBIX
YCIIYT HaCEeJIEHUIO, YCBOMII KJIacCU(UKALIUIO BUIOB SKOHOMHYECKOI
NeSITeIbHOCTH, MPU OTBETE Ha 3a4eTHBIA OWJIET JEMOHCTPUPYET
3HaHWE OCOOCHHOCTEW CEepBHCHOW JesTenbHOCTH B Poccum u
OCHOBHBIE TEHIECHIUU €€ Pa3BUTHs, OJJHAKO OTBET HOCUT CIIUILIKOM
000011IeHHBIN U ONKCATENbHBIN XapaKTep;
- y4ueOHblE JOCTHXKEHHSI B CEMECTPOBBIA IMEPUOA M PEe3yJbTaThl
pYyOEXKHOrO  KOHTPOJIS JEMOHCTPUPYIOT  XOPOILIYIO  CTENEHb
OBJIAJICHYS] IIPOIPAMMHBIM MAaTEPUATIOM.

3a4meHo ¢ 01/;€HK012 3a4yTeHo C OIIEHKOH «YAOBJICTBOPUTCIIBHO)» BBICTABJISACTCS




3,

«ydoeﬂemeopumeﬂbHo» - UMCCT 3HAHUA TOJIBKO OCHOBHOI'O MaTcpuajia, HO HC YCBOUI €ro

CTYIEHTY, €CJI OH:

JeTajied, JOIyCKaeT HETOYHOCTH, HENOCTAaTOYHO IIPaBUIIbHbBIC
(OpMyYIMPOBKH, HAPYLICHUS JIOTUYECKOW MOCIIEIOBATEIFHOCTH B
U3JI0’KEHUU IIPOIPaMMHOI0 MaTepHualla, UCIBITBIBACT 3aTPyJHCHUS
MIPY BBITMOJIHEHUH MTPAKTUYECKUX PadoT;

- HUMeeT JMIIb O0Ilue MpPEeACTaBICHUs O pPaccMaTpUBacMOM
BONpOCE, BJaIeeT 3HAHHEM OO0 OCOOCHHOCTSIX CEpBUCHOM
JEeSTEIbHOCTH B OTPAHUYEHHOM 00BEME;

- y4eOHbIE JOCTH)KEHUS B CEMECTPOBBIM NEPUOA U PE3YJIbTAThI

pyOexKHOro KOHTPOJIA JEMOHCTPHUPYIOT JIOCTAaTOYHYIO
(YIOBIETBOPUTENIbHYIO)  CTENEHb  OBJAJCHUS  MPOrPAMMHBIM
MaTepUaIOM.

He 3a4meHO COOTBETCTBYIOIEH AUCLUILINHE);

«He 3auTeHo» BBICTABISAETCS CTYIEHTY, KOTOPBIN:

- HE 3HAeT 3HAYMTEIBHOM YacTW MPOrpaMMHOIO MaTepuaia,
JIOTIYCKaeT CYIIECTBEHHbIE OILIMOKM, HEYBEPEHHO, C OOJIbIIUMU
3aTpyJHEHUSIMU BBIMOJIHICT MPAKTUYECKUE PadOThI (Kak MpaBuio,
OlLICHKa «HE 3a4T€HO» CTAaBUTCS CTYJIEHTaM, KOTOpPbIE HE MOTYT
MPOJOKUTh oOydeHue Oe3 JOMOJHUTENbHBIX 3aHATHHA TIO

- B CeMecTpe CTYACHT HE€ BBIIOJIHUI IOJOXEHHOTO o0beMa
CaMOCTOSITENTLHOW PabOThI, CHCTEMAaTHYECKU IMPOMYCKal 3aHSITHS,
3a4eTHBIM OTBET HOCUT (PparMeHTapHbII XapakTep;

- y4yeOHbIE JOCTH)KEHHS B CEMECTPOBBIM IEPHUOJ U PE3YyIbTaThl
pPYOEKHOIO KOHTPOJISI JAEMOHCTPUPYIOT HEBBICOKYIO CTEIECHb
OBJIAJICHHSI IPOIPAMMHBIM MAaTE€pUAJIOM 110 MUHUMAJIBHOM IIJIaHKE.

4.4. MeTtoauyeckne MaTepHaJIbI

3anstus o aucuuiiuHe «BBenenue B mpodeccuro» mpeacTaBiIeHbl CIASAYIOMMMEI BUIAMHI
paboThI: JEKIUHU, MPAKTUIECKHE, & TAKKE CAMOCTOATEIHHONU paboTON CTYEHTOB.

Ha npaktuueckux 3aHATHUAX CTYIEHTHI BBITIOJHSIOT 3aJIlaHUs, CBSI3aHHbBIE C KjaccuuKauen
ycIyr, ¢ 00CyXJIeHHeM MpPOOIEMHBIX BOMPOCOB M BHIPAOATHIBAIOT CBOE€ MHEHHE IO IOBOIY
OCHOBHBIX TE€HACHIIUHN Pa3BUTHS COIMATBLHO-KYJIBTYPHBIX ycIyT B Poccun.

B pamkax camocTosTenbHON pabOThl CTYAEHTHI TOTOBSATCS MO BOMPOCAM, TOTOBATCS K
CEMUHAPCKUM 3aHSATUSIM, OCYIIECTBIISIOT MOJITOTOBKY K 3a4ETYy.

Tekymass arrectauusi Mo gucHuruiiHe «BBeaenue B mpodeccuio» mpoBoAuTcsS B (dopMme
ompoca U KOHTPOJBHBIX MEPOINPHUATHNA TO OIEHUBAHUIO (HAKTUYECKUX PE3YIbTATOB OOyUYEHUS
CTYJIEHTOB U OCYILIECTBIISIETCSA BEIYIIUM IPETOJaBATEIEM.

OOBeKkTaMH OIEHUBAHUS BHICTYIIAIOT:

yuyeOHas AWCHMIUTMHA (aKTUBHOCTh Ha 3aHATUSAX, CBOEBPEMEHHOCTH BBIMOJIHEHUS
pa3MYHBIX BUJOB 3aJaHUil, MOCEIIAEMOCTh BCEX BHUAOB 3aHATHUH IO aTTeCTyeMOM
JTUCITUTIITUHE);

CTENEHb YCBOCHUSI TEOPETUUECKUX 3HAHUIA;

YPOBEHb OBJA/ICHUS MPAKTUYECKUMU YMEHHSIMH U HaBBIKAMHU 10 BCEM BUIaM y4eOHOU
paboThI;

pe3yIabTaThl CAMOCTOSITEILHON pabOTHI.

AXTHBHOCTE CTYACHTAa Ha 3aHATHAX OLNCHUBACTCA II0 €ro BBICTYIUICHUAM II0 BOIIpOCaM
MPAKTUYCCKUX 3aHATHUI Ha KOJUIOKBUYMax W IIPHU HAITMCAHUU KOHTPOJIbHBIX pa60T.

OueHka padomovl cmyoenma Ha CEMUHAPCKUX 3AHAMUAX OCYILIECTBIIACTCS 10 CIEAYIOIINUM
KPUTEPUSM:



— OtranyHO - AaKTHBHOE Yy4yacTHE€ B OOCYXJEGHHM MpoOJieM KaXJ0ro CeMHHapa,
CaMOCTOSITEJIbHOCTh ~ OTBETOB, CBOOOJHOE  BIJIQJICHWE MAaTEpUanoM, IOJHbBIE H
apryMEHTHPOBAHHbBIE OTBETHI HA BOIIPOCHI CEMHHApa, y4acTHUE B JUCKYCCHUSAX, TBEPIOE
3HaHME JIEKIIMOHHOIO MaTepuaia, 00s3aTeIbHOW U PEKOMEH0BAaHHON JOMOIHUTEIbHOM
JUTEPATYpPBl, PETYJIIPHAs IOCEIAEMOCTb 3aHATHH.

— XOopowmwo - HEAOCTATOYHO IIOJIHOE€ PACKPBITHE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HAUUTENIbHbIE OIMMOKKM B (QOPMYIMPOBKE KATeTOPHUH ¥ TOHATHH, MEHbIIas
AKTUBHOCTb Ha CEMHUHApax, HEIMOJIHOE 3HAHME IOMOJIHUTEIBHOW JINTEPATYPhI, XOpOIIas
IIOCEIAEMOCTBIO.

—  VYIOBJIETBOPUTEIBHO - OTBETHl OTPAKAlOT B LEJIOM IIOHMMAaHUE TEMbI, 3HAHHE
COJIepKaHUsl OCHOBHBIX KaT€rOPUH U MOHATUM, 3HAKOMCTBO C JIEKIIMOHHBIM MAaTepPHUAIIOM
U PEKOMEHJ0BAHHOW OCHOBHOW JIMTEPATYPOU, HEJOCTATOYHAS AKTUBHOCTh HA 3aHATHSX,
OCTaBJIAIOLIAs JKEIATh JIyYIIETO IOCEIIAEMOCTb.

— HeynoBieTBOpUTENbHO - NACCHMBHOCTh HAa CEMHHApax, 4acTas HETOTOBHOCTh IIPH
OTBETax Ha BOIPOCHI, IUIOXas IIOCEIIAEMOCTb, OTCYTCTBUE KA4eCTB, YKA3aHHBIX BBIIIEC
JUIs IOJy4eHus: 00Jiee BBICOKMX OLEHOK.

[Ipu olLleHKE OTBETOB HA BONPOCHI OUCHYMA/OUCKYCCUU YUUTHIBAETCS B IEPBYIO OYEpE]b
YPOBEHb TEOPETHUECKON MOJArOTOBKM CTYACHTa, a TaKXKe YMEHHE BBICKa3bIBaTh CBOE MHEHUE,
OTCTaWBaTh CBOKO MO3UIIMIO, CIYIIATh W OICHUBATH PA3JIMYHBIE TOYKU 3PEHHS, KOHCTPYKTHUBHO
MOJIEMU3UPOBATh, HAXOJUTh TOYKH COMIPUKOCHOBEHUS Pa3HbBIX MO3UIUH.

Kpumepuu ouenusanus cooouwenua (0oxnaoa)

OlLleHKa «OTJMYHO» BBICTABJISIETCS CTYACHTY, €CIIU COJACPKAHUE COOOIIECHUS COOTBETCTBYET
3asIBJICHHOI B Ha3BaHUU TEMAaTHKE; COOOIEHNE UMEET YETKYI0 KOMIIO3HIIMIO U CTPYKTYPY; B TEKCTE
COOOIIEHUsT OTCYTCTBYIOT JIOTMYECKHE HAPYIICHHWS B TPEICTABICHUHM MaTepHalia; IPeICTaBJICH
KaueCTBEHHBIM aHAJIN3 HaWJEHHOIO Marepuasna, CTYyJE€HT YBEPEHHO OTBEYAEeT Ha BO3HUKAIOIIHE Y
ayJIUTOPUH BOTIPOCHI IO TEME COOOIICHHUSI.

OrieHKa «XOpOII0» BHICTABISETCS CTYICHTY, €CITU COAEPKAHHE COOOIIEHUS COOTBETCTBYET
3asBJICHHON B HAa3BaHWU TEMATHKE; COOOIIEHNE UMEET YETKYI0O KOMITO3HUITUIO U CTPYKTYPY; B TEKCTE
COOOIIEHUsI OTCYTCTBYIOT JIOTMYECKHE HApYIICHHs B MPEICTABICHUM MaTepuala; MpelCTaBIeH
KaueCTBCHHBIM aHaJIN3 HAWJACHHOTO Marepuasa; MPUCYTCTBYIOT CIydal HEYBEPEHHOTO OTBETa Ha
BO3HUKAIOIINE y ayAUTOPUH BOIIPOCHI IO TE€ME COOOIIIECHUSI.

OrnieHKa «yJA0BJETBOPUTEIBHO», €CIIH COJEPKAHUE COOOIIEHHS] COOTBETCTBYET 3asIBJICHHOMN
B Ha3BaHUU TEMATHKE; B I[EJIOM COOOIICHIE UMEET YETKYI0 KOMITIO3UIIMIO U CTPYKTYPY, HO B TEKCTE
COOOIIEHUSI €CTh JIOTUYECKHE HApYIIEHUs B MPECTABICHUU MaTepuasa; MPeICTaBlIeH YaCTUYHBIN
aHallM3 HaliJIEHHOTO MaTepuana; CTYJAeHT HEYBEPEHHO JIN00 BOOOIIE HE OTBEYAET HAa BO3HUKAIOIIUE Y
ayJIUTOPUH BOTIPOCHI IO TEME COOOIICHHUSI.

OneHka «HeyI0BJETBOPHUTEIbHO», €CIU  COJEp)KaHHWE COOOIIEHHS COOTBETCTBYET
3asBJICHHON B Ha3BaHUM TEMATHKE; B IIEJIOM COOOIIEHUE UMEET YETKYIO KOMIO3UIIUIO U CTPYKTYPY,
HO B TEKCTE€ COOOIIEHUS €CTh JIOTHYECKHE HAPYIICHUS B MPEJCTABICHUU MaTepHalia; OTCYTCTBYET
aHaJIM3 HaWJEHHOIO Marepuaia; CTYJEHT HE OTBEYAEeT Ha BO3HUKAIOUIUE Y ayAUTOPHUH BOMPOCH MO
TEME COOOIIEHUS.

5. Meroanueckue yKa3aHus 1Jis1 00y4aromMXcs M0 OCBOCHHUIO U CHUTITHHBI

[TpakTryeckue 3aHATUS AUCHMILIMHBI IPEANONAraloT UX MPOBEACHHUE B Pa3IMYHBIX (opMax
LENbI0 BBIABICHUS IOJYYEHHBIX 3HAHWM, YMEHHUH, HaBBIKOB M KOMIIETEHIMH C IPOBEICHUEM
KOHTPOJbHBIX MepornpusaTuil. C 1enpio obecreyeHusl YCHEIIHOTO OOY4YeHHsI CTYIEHT JI0JKEH
TOTOBUTBHCS K JIEKIMM, T.K. OHA SIBJISETCS BaxkHeWed (opmoil opraHuzanuu y4eOHOro mpoiiecca,
MTOCKOJIBKY:



— 3HAKOMHT C HOBBIM y4EOHBIM MaTEPUAIIOM;

—  pa3zbscHSET yueOHbIe 3JI€MEHTHI, TPYIHBIC I TIOHUMaHHUS;

— CcUCTeMaTH3UpYyeT y4eOHbIl MaTepual;

—  OpUEHTHUPYET B y4eOHOM mpoIiecce.

lloo2omoska k exyuu 3aKIII0YaeTCs B CIEAYIOIEM:

—  BHUMATEJIbHO IPOYUTANTE MaTepHall IPEIbIAYIIEH JIEKIUY;

— y3HaliTe TeMmy HpeACTOsIed JeKuuu (M0 TeMaTHYeCKOMY IUIaHy, 1O HWH(pOpMaIuu
JIEKTOpA);

—  03HAaKOMbBTECh C YUYCOHBIM MATEPUAJIOM 10 YYCOHHUKY U YICOHBIM ITOCOOHUSM;

— TOCTapailTech VYSICHUTh MECTO U3y4aeMod TemMbl B cBoed mpodeccnoHanbHOM
IIOJITOTOBKE;

—  3alMIIATE BO3MOKHBIE BOIIPOCHI, KOTOPBIE BbI 3a/1aIUTE JIEKTOPY Ha JICKIUH.

1loo2omoska k npakmuieckum 3aHAMuUsAM:

—  BHUMATEJIbHO NPOYUTANTE MaTepuai JEKUUNH OTHOCSIIUXCS K JJAHHOMY CEMHUHApPCKOMY
3aHSATHUIO, 03HAKOMBTECH C YYEOHBIM MAaTEPHAIIOM I10 YUCOHUKY M YUE€OHBIM ITOCOOHSM;

—  BBIIMIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHTE€ HAa KOHTPOJIbHBIE BOIIPOCHI MO CEMHUHAPCKUM 3aHATHSM, TOTOBBTECH JATh
Pa3BEpHYTHII OTBET HA KaXK/Ibli U3 BOIIPOCOB;

—  YSACHUTE, Kakue ydeOHbIe AJIEMEHThl OCTAJIUCh JUIsl Bac HESACHBIMU M IOCTapaiTech
MOJIYYUTh HAa HHUX OTBET 3apaHee (10 CEeMHHAPCKOTO 3aHSATHS) BO BPEMs TEKYIIMX
KOHCYJIbTAIIU} IIPETIOaBATELS;

— TOTOBHUTBCS MOKHO MHAMBUAYAJIbHO, IAPAMU WM B COCTABE MaJIOW T'PYIIIbI, MOCIEIHUE
SBISIFOTCS (D PEKTUBHBIME OopMaMu paObOTHI;

— pabouas mporpamma AMCHUIUIMHBI B YaCTH LIEJeH, NEPEYHIO 3HAHHUH, YMEHUN, TEPMUHOB
U y4eOHBIX BOIPOCOB MOXET OBITh HCIIOJNb30BaHA BaMH B KAaueCTBE OpPHUEHTHpA B
OpraHu3aiuy 00y4eHHUs.

Iloocomoseka k 3auemy c oyenkoii. K 3auery HEOOXOOMMO TOTOBUTCS IEJICHAIPABICHHO,
PEryNsIpHO, CUCTEMATUYECKH M C TEpBbIX AHEW 0OydeHus mo JaHHOW aucuuIuirHe. [lombITku
OCBOUTH JUCHUIUIMHY B MEPUOJ 3a4ETHO-3K3aMEHAIIMOHHON CECCHM, KaK MpaBWIIO, TIOKAa3bIBAIOT HE
CIIUIIKOM YAOBIETBOPUTENbHBIE pe3yNnbTaThl. B camoM Havane u3ydeHUs y4eOHOUM TUCIUTUIMHBI
MMO3HAKOMBTECH CO CIEAYIONIeH YIeOHO-METOANYECKON JOKYMEHTAIINEH:

—  [pOrpaMMOM AUCIUIUIMHBL

— IepeYHEeM 3HAaHUM U YMEHUU, KOTOPBIMU CTYJIEHT JOJIKEH BIIAJCTh;

— TEeMaTUYECKUMHU IUIAaHAMMU JIEKIIUH, CECMUHAPCKUX 3aHATHIA;

—  KOHTPOJIbHBIMH MEPONPUATHUSIMU;

— y4eOHHMKOM, Y4YEOHBIMH TIOCOOMSAMH IO [AWCIHHUIUIMHE, a TaKXe DJIEKTPOHHBIMHU

pecypcamu;

—  IIEpEeYHEM BOIIPOCOB JJIS 3a4eTA.

[Tocre sToro y Bac 10HKHO CPOPMHUPOBATHCS YETKOE MpeJIcTaBlIeHHe 00 00beMe U XapakTepe
3HAHUW M yMEHUH, KOTOPbIMM Hajo Oyzaer oBiaaeTh no aucuuiuinHe. CucremaTHueckoe
BBHITIOJTHEHUE Y4eOHOUM paboThl HA JIEKIUAX U MPAKTHUECKUX 3aHSATHUSX MO3BOJIHT YCIEIIHO OCBOHUTH
JUCIUIUIMHY U CO3/1aTh XOPOIIYyIo 0a3y AJisl C1ayu 3a4eTa ¢ OLIEHKOM.

OOyyeHue JuI] ¢ OrpaHUYEHHBIMU BO3MOXKHOCTSIMHM 3/10POBbSI OCYIIECTBIISIETCS C Y4ETOM
MHIMBUYAIBHBIX NCUXO(PU3NYECKUX OCOOEHHOCTEH, a /s MHBAIUIOB TAaKXKE B COOTBETCTBHM C
MHIUBUAYAIBHON MPOrpaMMOil peaduiuTanuy UHBanuaa. Jias Jul ¢ HapylIeHHeM cllyXa BO3MOXHO
npeocTaBieHue HHQOpMAIMK BU3YalIbHO (KPaTKU KOHCIIEKT JIEKIIMIA, OCHOBHAS U JIOTIOJIHUTENIbHAS
JUTEepaTypa), Ha JIEKIIMOHHBIX U MPAKTUYECKUX 3aHITHUIX JOMYCKAeTCs MPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUM CTYJEHTOB Ha IPAKTHUECKUX 3aHATHSIX OCYILECTBISETCS Ha OCHOBE
MMACBMEHHBIX KOHCIIEKTOB OTBETOB Ha BONPOCHI, IMCbMEHHO BBIITOJIHEHHBIX NMPAKTUYECKUX 3a/1aHUM.
Jloknan Tak e MOXKeT OBbITh NMpeloCTaBiIeH B MUCbMEHHOH (opme (B Buae pedepara), Ipu 3TOM



TpeOOBaHUS K COAEP)KAHUIO OCTAIOTCS TEMH K€, a TPeOOBaHUS K KAueCTBY M3JIOKCHHs MaTepuaia
(MOHATHOCTh, Ka4yecTBO peYd, B3aUMOJCHCTBHE C ayAuTOpuedl M T. [d) 3aMEHSI0TCS Ha
COOTBETCTBYIOIIME TPEeOOBaHUS, NPEAbABISEMbIE K MUCbMEHHBIM paboTaM (KadecTBO O(POpPMIICHHS
TEKCTa U CIMCKa JUTEPaTyphl, TPAMOTHOCTb, HAJIMYHUE WILTFOCTPALIMOHHBIX MaT€pPHAJIOB U T.1.).

[TpoMexyTouHas aTrTecTanys AJs JIMIL C HApYLIEHUSIMH CIyXa IPOBOAMTCA B NMHCbMEHHOMN
¢dopme, mpU 3TOM HCHOIB3YIOTCA 00LIMe KpuTepuu oueHuBanus. Ilpu HeoOxoaumocTH, BpeMms
MOJITOTOBKH MOKET OBITh YBEIIMYEHO.

JUis i ¢ HapyleHUeM 3peHMs JAO0IYCKaeTcsl ayiualbHOe IPeocTaBlieHue nHpopMaluy, a
TaK)K€ UCII0JIb30BAHME Ha JIEKLUAX 3BYKO3ANUCHIBAIOUIMX YCTPOMCTB. [lomyckaeTcsi mpucyTcTBUE Ha
3aHATUSAX ACCUCTEHTA, OKa3bIBAIOLIEr0 OOy4yaroIMMC HEOOXOAMMYK TEXHHYECKYK I1OMOUIb.
OneHka 3HaHUM CTYIEHTOB Ha CEMHUHAPCKHUX 3aHATHAX OCYLIECTBISETCS B YCTHOM (opme (Kak
OTBETHI Ha BOIIPOCHI, TaK U MPAKTHUECKUE 3a1aHUs).

[TpomexyTouHast aTTecTalys JUIsl JIML C HAPYLIEHUEM 3PEHMS IPOBOAUTCS YCTHO, IPU 3TOM
TEKCT 3aJaHuil npenocraBisieTcs B (opMe aJanTUPOBAHHOW MAJI JIMI[ C HapyIIEHUEM 3pEeHHs
(YKpyIHEHHBIM MIPUQT), NPH OLEHKE HCIOIB3YIOTCS OO0IIMe KpuTepuu oreHuBanus. Ilpu
HE00XO0AUMOCTH, BpeMsI TOATOTOBKH MOXKET OBbITh YBEIHUEHO.

Jluma ¢ HapymeHUsIMA ONOPHO-IBUTATEIBHOTO armapara He HYXIAITCs B 0COObIX (hopmax
IIPEJOCTaBIEHUsT yueOHbIX MarepuanoB. OJHAKO, C Y4ETOM COCTOSIHMS 370POBbs YacThb 3aHATHI
MOXET OBITh peaJn30BaHa AWCTAHIMOHHO (mpu momomu cet «UWuTtepuer»). Tak, mpu
HEBO3MOXXHOCTH TIOCEIEHUs JIEKIIMOHHOIO 3aHATHS CTYIEHT MOKET BOCIIOJIb30BaThCSl KPaTKUM
KOHCIEKTOM JieKIMU. [Ipn HEeBO3MOKHOCTH IMOCEIIEHUSI MPAKTUUYECKOIO 3aHATUS CTYACHT JOJLKEH
[IPEJOCTaBUTh IUCbMEHHBIH KOHCHEKT OTBETOB Ha BOINPOCHL, IMHCbMEHHO BBIIOJHEHHOE
npakThyeckoe 3aaanue. Jlokimaa Tak jke MOXeT OBITh NMPENOCTABICH B MUCHbMEHHOU (hopMme (B BHIE
pedepara), npu 3ToM TpeOOBaHUS K COAEPIKAHUIO OCTAIOTCS TEMM e, a TpeOOBaHMs K KauyecTBY
U3JI0KEHUs1 MaTepuana (IMOHSATHOCTb, KaueCTBO PpPEYM, B3aUMOJICHCTBUE C ayAUTOpUEHd U T. 1)
3aMEHSIOTCS] Ha COOTBETCTBYIOIME TPeOOBaHNUs, IPEABABIsIEMbIE K MTMCbMEHHBIM paboTaM (KauecTBO
oopmMIeHHs TeKCTa U CIIHCKA TUTEPATYPhl, TPaMOTHOCTb, HAIMYHE WLTIOCTPAIIMOHHBIX MaTepHajIoB
U T.1.).

[TpomexyTouHas aTTecTauus JUis JUI C HApyIIEHUSMU OIMOPHO-IBUIATEIbHOrO armapara
MIPOBOJIUTCS HAa OOIIMX OCHOBAaHUSX, MPU HEOOXOAMMOCTH MpPOLEAYpa MOXKET OBITh peaan30BaHa
JTUCTAaHIIMOHHO (Hampumep, Mpu nmomouu nporpammsel Skype). st 3TOro mo JOroBOPEHHOCTH C
IIpenojaBaTesieM CTYJEHT B ONIPENEICHHOE BPEMS BBIXOAUT Ha CBA3b JJI NIPOBEACHMS poLeayphl. B
TaKOM CJIy4ae BOIPOCHI U MPAKTHUECKOE 3aJaHUE BHIOMPAIOTCS CAaMUM IPEIO/1aBaATEIIEM.

BOl'lpOCbl AJIst CaMOoNMoAroTOBKH

Ne

Bomnpocsl
pazaena

VYcnyru B cpenHeBekoBoM oOmiectBe 3anaanoil EBponsl. BinusHue uHIycTpUaibHOTO
1 IIPOM3BOJICTBA HA CEPBUCHYIO JEATEIbHOCTb. CepBUCHASA JEATEIBHOCTh B OOILIECTBE
MOCTUHYCTPUAIBLHOrO TUIa. CepBUCHAs IEATEIBHOCTh B Pa3BUBAIOLIUXCS CTPAHAX.

[Tonsitue «morpe6HOCTE». OCHOBHBIE KOHILEMIUM TMOTPEOHOCTEN: KOHLENIMH 3.
Opeiina u K. Mapkca. Teopust uepapxuu notpedHocreit A. Macnoy. Kinaccudukanus
notpeOHOCTe:  OMONIOTHUECKUe, MaTepuajbHble, COIMAJIbHBIE, JYXOBHBIE U
[ICHHOCTHO-OPUEHTUPOBaHHBIE 1MOTpeOHOCTH. OrmpeneneHne ©  yIOBIETBOPCHHE
2 notpedHocTel. TlonsTre «ycmyray. OCHOBHbIE XapaKTEpUCTHKHU ycayr. JKuU3HEHHBIH
muks  yeayru. CoctaB M cTpykTypa cdepsl ycayr. Kimaccudukamum yemyr B
POCCHIICKOM MpaKTUKE XO3SHCTBOBAHUS: KJIACCU(PHUKAIMS YCIYT MO0 (YHKIMOHAIBHON
HANpaBJICHHOCTH,  OOIIEPOCCHHCKHE  KJIACCH(UKATOPHI ~ YCIYyT  HAaCEJICHHIO,
KOMILJIEKCHAs! KJIacCU(PUKALIUS YCIIYT.

KynwsTypa cepBuca. Ilcuxonorndeckre acmeKThl CEPBUCHOM AESITEIIBHOCTH. DTHUYECKHE
U OCTETHYECKHE OCHOBBI CEPBUCHOM JedaTenbHOCTH. JlenoBoil JITWKET pabOTHHKA




cepBuca. OcobeHHOCTH TpeanpuHUMaTeIbcTBa B chepe ycnyr. Kmaccubukarus
OPENIPUATHM, OKa3bIBaIOIIMX YCIYI'M HAcCelIEeHHMIO. 3aBUCHUMOCTb CEPBHCHOM
NEeSITeTbHOCTH OT Teorpaduyecknx u aemorpaduueckux ¢akropoB. CepBucHas
ACATCIIBHOCTE B CTPYKTYPEC COLHAJIBHBIX OTHOIIIEHUH. CepBI/ICHaSI ACATCIIBHOCTh KakK
YacTh KYJbTYPBHI.

HoBple Buapl ycimyr u mporpeccuBHble (opMbl oOciykuBaHus. PazpaboTka HOBOM
yCIyr'H, acCOpTUMEHTa YCiIyr. BHenpeHue HOBBIX BHJIOB ycayr U ¢Gopm
4 oOciyxuBaHus. TUIbl MOTpeOUTENEH 1O MPUBBIYKAM, 3alIpocaM, KEJIaHUSIM. THIIbI
noTpeduTeNneil Mo COLUMAIbHOMY IIPOMCXOXIEHUIO, CTAaTyCy, AOXOAAaM, BO3pacTy.
Tunbl nmorpeOuteneil Mo AYXOBHBIM LIEHHOCTSIM, OTKPBITOCTH M JIMHAMHUYHOCTH,
BEPHOCTH TPAJULIUAM U ITOKOXO.

6.YueOHas TuTepaTypa u pecypcbl HHGOPMALNHOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UnTepHer', yueOHO-MeTOAMUYECKOE ODecIiedeHHEe CAMOCTOATEIbLHO padoThI
00yvyaruuxcst 1Mo JUCHHUIJINHE

6.1. OcHoBHas nuTEpaTYypAa.

N

YynkoB B.O. NMunoBauuu B cepBuce. Mcnonp3oBanue uadorpapun. COJIOH-IIPECC, 2014.
http://www.iprbookshop.ru/26916

Pynenko JI.JI. CepBucHas aestensHocTb. Jamkos u K, 2012. http://www.iprbookshop.ru/4968
Tapacosa  H.B. CucreMbl  MaccoBOro 00CITy’)KUBaHMUSL. 9bC  ACB, 2012.
http://www.iprbookshop.ru/17695

6.2. [lomoHATENRHAS INTEPATYPA.

Bunorpagosa C.A. Opranuzanus W IUITAHUPOBAaHUE JESATEIBHOCTH NPEANPUATHA CepBuUCa.
Hamkos u K, 2014. http://www.iprbookshop.ru/5101

6.3. YuebHo-MeToquuecKoe obecredeHrne caMOCTOATEIbHON padoTHI.

1.
2.

Jloiiko O.T. CepBuchas aestenbHocTh. — M.: Akagemus, 2009.
3opun 1.B., Kasepuna T.I1., KBapransHoB B.A. Typusm kak Buj 1eATeNbHOCTH: Y4eOHUK. — M.:

®dunHaHCh ¥ cTatTucThKa, 2005.
3. Yoxkep k. P. Beenenwne B rocrenpunmMcTBo: yueonuk. M.: KOHUTU, 2010.

6.4. HopmaTtuBHBIE IPaBOBBIE JTOKYMEHTHI.
He ucnons3syrores.

6.5. InTepHeT-peECYypCHI.

1.
2.
3.

www.macmillandictionary.com - caiit cioBapst
http://www.consultant.ru/ - Koncynprant mtoc
http://www.garant.ru/ - I"apasT

6.6. lHble UCTOYHUMKHU.

1.

OOl WM

baitnuk C.U. I'octunnunoe xo3siictBo. OcHamenue. EBpopemont. Dkcrutyatanus, Kues, Jlakop,
Bupa-P, 2003.

. banamosa E.A. I'octuanunsbiil 6uszHec. Kak noctuys 6e3ynpeunoro cepsuca, M.: Bepmmnaa, 2005.
. bupxaxos M.b. Beenenue B Typusm. CII6.: Hesckuit ponn, U] I'epaa, 2004.

. BonkoB F0.®. TexHonorusi roctuHU4HOTO 00cmyxuBanus. PoctoB H\/l.: ®enukc, 2005.

. Boponkoga JL.II. Mcropus typusma u rocrenpuumctsa. M.: @ANUP-ITPECC, 2004.

. Kamununa JI. CepBuc knacca mtokc. Po3oBas kHura menemxepa. M.: AnpnuHa busnec bykc.

2005.

. Kotnep ®., boysn [Ix., Meiiken3 J[xx. Mapkerunr. I'octenpuumcTtBo. Typuszm. M.: FOHUTU-

JIAHA, 2002.



http://www.iprbookshop.ru/26916
http://www.iprbookshop.ru/4968
http://www.iprbookshop.ru/17695
http://www.iprbookshop.ru/5101
http://www.macmillandictionary.com/
http://www.consultant.ru/
http://www.garant.ru/

8. Jloycan ®@. Pectopansl, kiyObl, Oapbl: MIIaHUpOBaHUE, TU3aiiH, yrpasinenue. M.: IIpocnexT, 2004.

9. Mammm M. 1000 coBeroB ycnemHoMy pectopatopy. M.: CoBpeMeHHBICE PO3HUYHBIC U
pecTopaHHble TexXHOJoTUuu, 1999.

10.ITanmupssa I.A. Menemxkment B wuHayctpuu roctenpuumctBa: OTEJIM u pectopanbl. M.:
Okonomuka, 2000.

11.ITpakTuka Typuctckoro 6usneca. [log pen. Kapmosoii I'.A., CI16, U] I'epaa, 2000.

12.Cenun B.C., Jleancenko A.B. T'octuHu4HBIN OW3HEC: KiIacCHU(UKAIUs TOCTHHHII U JIPYTHX
cpeAcTB pazmenieHus, M.: ®uHaHChI U cTaTUcTUKa, 2004.

13. Cxo6xun C.C. MapKeTHHT ¥ IMPOAaKu B TOCTUHUYHOM Ou3Hece. M.: Dxonomucts, 2003.

14. Typuswm, rocrenpuumctBo, cepBuc. [lox pexa. JI.IT. Boponkosoii. M.: Acmiekt IIpecc, 2002.

15. Typusm u roctTuHU4YHOE X03511cTBO. PocToB-Ha-Jony. MapT. 2003.

16. Yokep [Ix. P. BBenenue B rocrenpurmctBo. M.: KOHUTU, 2002.

17. Bunorpanoa M.B., Ilanuna 3.1. Opranuzanus U IJIaHUPOBAHUE AEATEIBHOCTU MPEANIPUATHIA
cdepnl cepBuca. M.: Jlamkos u K, 2006.

18. bupxakoB M.b. Beeaenune B Typusm. CII6., 2010.

19. Bonkos HO.B. Beenenue B roctunnuHbii 6uzHec. — PoctoB H//: denukc, 2009.

20. I'ynses B.I'. Opranuzanus Typucrtckoii aesrensaoctu / B.I'. T'ynses. M., 2009.

21. 3opun I'.'M. TonkoBbIlil crnoBapb TYpUCTCKUX TEPMHUHOB. Typu3M, TypUCTCKas HWHIYCTpHS,
typuctckuii omsnec / Y. 3opun, B. KBapransHos. — M., 2010.

7. MarepuajJbHO-TeXHHYECKasA 0a3a, UH(POPMALMOHHBIE TEXHOJIOTHH, IPOrPaAMMHOE
obecrieyeHue U HH(POPMAIIHOHHBIE CTIPABOYHbIE CHCTEMbI

CreuuanbHble TIOMEUICHHUS TMPEACTaBISAIOT CO00i ydueOHBbIE ayIUTOPUU MAJI MPOBEICHHS
3aHATUH JIEKIMOHHOTO THWIA, 3aHATHH CEMHHAPCKOTO THMA, KYpPCOBOTO IPOCKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX pabOT), TPYNNOBBIX M WHIUBUIYaIbHBIX KOHCYJIbTALUNA, TEKYILEro
KOHTPOJIS ¥ MPOMEXKYTOYHOM aTTECTAlluH, a TAKKe MOMEIIEHUS JUIsl CaMOCTOSITEIbHON paboThl U
MOMEIIEHUsI ISl XpaHEeHUs M NPOPUIAKTHYECKOTO OOCIy)KUBaHHUS y4eOHOro OO0OpyIOBaHUS.
CrienanpHble TIOMEIIEHHS] YKOMITJICKTOBAaHBI CHEIMATH3MPOBAHHON MeEOEThI0 M TEeXHUYSCKHMHU
CpeacTBaMU OOy4YeHUSs, CHyKallUMH [UIsl TpeAcTaBleHuss y4dyeOHOW wuHopManuu OOJNbIIOH
ayJUTOPHUH.

s mpoBeneHusT 3aHATHI JEKIMOHHOTO THIMA TMpeiaraloTcs Habopbl TeMOHCTPAIMOHHOTO
o0opyIoBaHUs W Y4EOHO-HAIJSIAHBIX IMOCOOMH, 0OeCIeunBaroIie TeMAaTHYEeCKUEe WILTIOCTPAIUH,
COOTBETCTBYIOIIME pabOUYnUM yueOHBIM IpOrpaMMaM JAUCHIHUTIINH.

[Tomerenust 11t CaMOCTOSITENIHHOM pPaOOThI OOYYAIOMIMXCS OCHAIIEHBI KOMITHIOTEPHOM
TEXHUKOM C BO3MOXHOCTBIO MOJKIIOYEeHUs kK cetn "MHTepHer" M oOecrmeyeHueM JoOCTyna B
ANEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aIUH.

AkanemMuss TpPOBOJUT IOCTOSHHYIO pabOoTy IO CO3JaHUI0 M CHUCTEMHOMY YIIYUYIIEHUIO
YCIIOBHI TIOTY4EHHUS OOpa3oBaHUs IIOAbMH C OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3]I0pOBBs. B
HACTOSIIEE BpeMsl 3aHUs U TEPPUTOPHH AKaJeMHUH OCHAIICHBI TU(TaMU JJIsl IEPEBO3KH MHBAINIOB
B KoJisAcKax, nopsiaka 80% ayauTopuil 1 KOMIBbIOTEPHBIX KIaCCOB UMEIOT ABEPU, COOTBETCTBYIOLINE
TpeOOBaHUSAM HOPMATHUBOB, O0OPYIOBaHBI MAHAYCHI TIPU BXOJIE B 3/IaHUs, a TAK)KE BHYTPU yUEOHBIX
KOPITYCOB ¥ OOIIEKUTHS, UMEIOTCS CIICTIHATbHBIE TyaJIeThI.

Kaxnplii oOydaronuiics B TeyeHHE BCEro nepuojaa oOyueHus: oOecredeH MHIUBUAYalbHBIM
HEOTPaHUYEHHBIM JTOCTYIIOM K HECKOJBKHM JJIEKTPOHHO-OMOIMOTEYHBIM CHUCTeMaM (3JIEKTPOHHBIM
O6ubnuorekaM) M K DIIEKTPOHHOM HH(POPMALMOHHO-00pa30BaTENbHOM cpele OpraHu3alu.
DneKTpOoHHO-0MOIMoTeYHas cucteMa (3JIEKTpOHHAs OMOIMOTeKa) U NEKTPOHHAsT MHPOPMAIIMOHHO-
oOpa3oBaTenbHas cpeia 00eceynBaoT BO3MOXKHOCTD JIOCTYyIa 00ydaromerocss u3 jJro0o0il ToukH, B
KOTOPOH HMMeeTCsl JOCTYI K MH()OPMAaIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH «/HTepHeT», Kak Ha
TEPPUTOPUU OPTAHU3AIINU, TAK U BHE €€.

Axanemusi oOecriedeHa HEOOXOIWMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO IMPOTPAMMHOTO
o0ecreyeHus.



OO6ygarommmcst o0ecriedeH 1ocTyn (YAaleHHBIH TOCTYI), B TOM YUCIIE B CIIy4ae MPUMEHEHHS
IEKTPOHHOIO OOYYEHHUs, JUCTAHLUOHHBIX OO0pa30BATENbHBIX TEXHOIOTUH, K COBPEMEHHBIM
npodeccHoOHaTbHBIM 0a3aM TaHHBIX U HHPOPMALMOHHBIM CIIPAaBOYHBIM CHCTEMAaM.

OOyuaromyecs M3 4ucia JMI C OTPAHUYEHHBIMH BO3MOXKHOCTSMH 370pOBbSI 00ecHeueHbl
NeYaTHBIMU U (WJIM) 3JEKTPOHHBIMU 00pa3oBaTEIbHBIMU pecypcaMu B (OpMax, aJanTUPOBAHHBIX K
OIPaHUYEHUSIM HX 310POBBSI.

OpranuzoBaH AOCTYI K CIEIYIOIIUM 3JIEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of EcConomics — DiieKTpoHHBIH ClIOBaph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnans! u3natenscrsa Elsevier mo S5koHOMHKE ¥ SKOHOMETPUKE, OM3HECY U
¢uHaHCcaM, cOllMaIbHBIM HayKaM U IICUXOJIOIMH, MaTeMaTuKe U MH(pOpMaTHKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HaydHbIX )KypHaioB NEICON

WHTepHeT-cepBUC «AHTHUILIATHAT»

Cucrema IIpodeccuonansaoro Ananu3a Perakos u Kommnanuit «CITAPK»

OBbC UznarenscTBa "Jlann"

OBC IOpaiit

OnexTpoHHas 6ubnmoreka M3narensckoro noma «I' peOEHHUKOBY


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

