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1. ITepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO0 TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. JucuumumHa  «YmpaBlieHHME  TWIEPCKMM  LEHTpPOM»  OOecledyuBaeT  OBJIAJIEHUE
CJIEYIOIIMMH KOMIIETEHIIUSIMU C YYETOM 3Tala!
Kon HaumenoBanue Kon srana | HaumenoBanue 3rtama  OCBOEHHS
KOMIIETCHIIMY | KOMIIETEHIIUU OCBOEHUS KOMIIETCHIINH
KOMIETEHIIUH
I1K-6 TOTOBHOCTH k | [IK-6.1 TOTOBHOCTH K YIPaBJICHUIO
IPUMEHEHUIO JOTUCTUYECKUMHU  IOTOKAMH B
COBPEMEHHBIX NpOopEeCCUOHATIBHON  IeSATEIbHOCTH
CEPBHCHBIX npennpusATHd B chepe cepBuca
TEXHOJIOTHH B TPAHCIIOPTHBIX CPEICTB;
rporecce IJIAaHUPOBAHUIO JESTEIIbHOCTH
IIPEIOCTABIICHUS JWIEPCKOTO LEHTpa Ha OCHOBE
YCIIYT, KOPIIOPATUBHBIX CTaH/1apTOB;
COOTBETCTBYIOILUX YICII0JIb30BaHUIO TEXHUYECKUX
TpeOOBaHUAM CPEJCTB JJIsl OpraHU3aluK cepBUca
noTpeoduTene
1.2. B pe3ynbpTare 0CBOCHUS AUCLUUILUIMHBI Y CTYACHTOB JIOJKHBI ObITh COPMHUPOBAHBI:
OTD/TD Kon JTana PesynbraTel 00y4eHus
(pu HaJINYUU | OCBOEHUS
npodcrangapra)/ KOMIIETEHIIUU
npodeccuoHaIbHbIE
JICHCTBHUS
[1C-31.011 [1K-6.1 HA YPOBHE 3HAHUIA:
D Crparernueckoe 3aKoHOJaTenbHass ©0a3za P® B obmactm mpomaxu
IUIAHUPOBAHUE aBTOMOOMJIEH W  aBTOCEPBUCHBIX YCIYT;  CIIOCOOBI
00BEMOB  MPOJAX, npoaskenus J(1l Ha poccHiiCKOM pBIHKE;
oOecrieueHue HA YPOBHE YMCHMIA:
OpraHu3aluu COCTaBJISITh IPOM3BOJCTBEHHBIH W HWHBECTUIIMOHHBIN
IPOJax wianbl  pasButus  JLl; cocraBiasTh M IPOABUIaTh
nporpamMMbl POPMUPOBAHUS JTOSUTBHOCTH KIMEHTOB [IL;
HA YPOBHE HABBIKOB:
(GakTOpHOTO aHajaM3a C IEJbl0 OLIEHKH BIUSHUS
(dakTOpOB Ha BEIMYMHY J0XOAAa M PEHTA0EIbHOCTH
nesrenpHocTH  JII; mumaHMpoBaHuMs U pa3MELICHUs
o0bekToB JII[ Ha uMeromielcs TeppUTOPHM, C YU4ETOM
HE0OXOIUMBIX pa3MepOB U KOH(UTYpaIHii

2. O0beM U MecTO TUCHUILINHBI B cTpykType OIT BO

O0beM TUCHUTIIINHBI

Bupj y4eOHbIX 3aHATHI

O0beM TUCHHUILJIMHBI, Yac.

U camMocTosiTeJIbHasi padora Bcero Cemectp
7
KonrakTHas pa6oTa 00y4aomuxcs ¢ 36
npenojgaBartejieM, B TOM YHCJIe:
nexrmonHoro tumna (JI) 18
nabopaTopHbIC paObOTHI (MPAKTUKYMBI )
(JIP)




MPAKTHYECKOTO (CEMUHAPCKOI0) THUIIA 18 18

d13)

CaMocrosiTeJibHasi pagoTa 108 108

ooyuawmmuxcs (CP)

IIpome:xxyTounasn ¢popma IK3AMeN IK3AMEH

aTTecTanus gac. 36 36
O6miast TPy10eMKOCTB (dac. / 3.e.) 180/5 180/5

MecTto nucnumimabl B ctpykrype OIl BO

Hucuunmua b1.B.JIB.7.2 «YmnpaBieHue AWIEPCKUM ILIEHTPOM» OCBauBaercsi B 7
ceMecTpe 1o 09HOH Gopme 00yUueHUs, 00IIast TPYAOEMKOCTh — 5 3a4€THBIX €IHHHIL.

OcBoeHME JUCHUIUIMHBI ~ ONMUpAeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00beM
TEOPETHUYECKUX 3HAHUM B O0JIACTH CEPBHUCOJIOTMH, MEHEHPKMEHTa B CEpBHUCE, OpraHU3alUU U
IUTAHUPOBAHUS JCSITENIbHOCTU MPENNpUATANA CcepBUCa, a TakKKe Ha NPUOOpEeTEHHbIE paHee
YMEHUS U HaBBIKH.

Jucuunnuua peanusyercs mnocne uzydeHus aucummuiiH: b1.B.OJ.10 «YnpaBienue
o6usHec-mporeccamu B cepBuce», b1.B.OJ1.12 «Ynpapnenue kauecTBOM.

dopMa MPOMEKYTOUHON aTTECTALUU — IK3AMEH.

3. Conep:xkaHue ¥ CTPYKTYpPa JAMCUUTLIHHBI

Ounasn popma odyuenusn

O0beM TUCUMILUIUHBI, YAC. dopma
KonTakTHas padoTa TeKYyIero
Ne o0yyarommxces ¢ KOHTPOJIS
HaumenoBanue Tem "
n/m Bcero nmpemnojaBartejieM 1o CP | ycmeBaemocTH™,
BU/1aM Y4eOHBIX 3aHATHI NPOMEKYTOUHOI
JI JIP 13 arrecTanuu
IloaroroBurenbHbIE
1 | mepompusTHS MO 37 4 6 27 O, I
opranuzanuu padotsl J{1]
Yupasnenue
€S TEIIbHOCTHIO B
2 | A Al 39 6 6 | 27 0,11
COBPEMEHHBIX YCIIOBHUSX
XO3SIIICTBOBAHUS
YrpasneHue nepcoHanoM
3 P P 31 4 27 O, 11
AL
VipaBieHue  KIMEHTCKON
4 o 37 4 6 27 @) P
6azoit J{L1 XAt
[TpomexyTouHas aTTecTanus 36 DKk3aMeH
Bcero: 180 18 18 108
Ipumeuanue:
* — popmel mekywezo konmponsa ycnesaemocmu: onpoc (O), pepepam (P), ouckyccus (f).
Conep:kanue IMCHUTIHHBI
HaumenoBanue
Ne n/m Copepxanue TeMbl
TeMblI
1 [TonroroButenbuele | [InmanupoBanue pabor mo opranumzamuu [, PopmupoBanHue
MEPOIPHUATHSA 110 TpeOOBaHWII K 30HUPOBAHHMIO MPOCTPaHCTBA. |lmaHmpoBaHme




OpraHu3aIiH
pabotsr 111

NEPCHEKTUBHOIO DPAa3BUTHA. YUYET PErHOHAIbHBIX (PAKTOPOB,
BWJISIIOIIMX HA JIEATENbHOCTh LIEHTpa. Y4eT o0mux TpeGoBaHuit
K CTaHaapraMm, pasmepaMm U apxurekrype 3xanus JIII.
[InanupoBaHue cpoka IEATENbHOCTH M KAJIbKYJSIMUS 3aTpar.
CocraBnenue rpadpuka mnpoBeneHuss pabor. [lowck wu
IIEPETOBOPHI € IOCTABUIMKAMU U MOAPSTUMKAMHU.

IlonroroBka M yTBEpXKIECHHE IPOEKTHOM JOKYMEHTAlUH I10
opranuzauuu 11

Ilouck u mnpeaBapuTenbHas OLEHKa y4yacTka (0ObBeKTa) ais
opranm3anu  [{I[. Koudurypamus yuactka. I[lmanupoBanue
pa3MelleHls] OCHOBHBIX OOBEKTOB Ha TEPPUTOPUU YYaCTKA.
[Touck 1 neperoBopsl CO CHELMATUCTAMU 110 POEKTUPOBAHUIO,
pa3paboTka U aHaNM3 KOHLENTyalbHbIX MiaHoB L, nmpuHarue
pereHust 1o cTpouTenseTByY (pekoncTpykiun) L1, Pazpabotka,
COIVIACOBAHUE W YTBEP)KICHHE NPOCKTHOW ITOKYMEHTALUU II0
crpoutensctBy LI

VYdyer KopmnopaTuBHbBIX TpeOoBaHuil mnpu opranuzamuu JLI.
OO6s3arenbHble  TpeOOBaHUS, BO3MOXKHOCTH — aJamlTalluu K
TEPPUTOPUANIBHBIM  OCOOEHHOCTAM 00bekTa. (OcobeHHoCTH
KOPIOPaTUBHON 3THKM KOMIIAHMM — IPOJaBLa, IPOU3BOJUTENSA
NPOAYKIIMM W I[PUMEHEHHE KOPIIOPATUBHBIX CTAaHIapTOB
nestenpHocTH npu opranuszauuu L. Ilopsmox coryacoBanus
JOKYMEHTOB U JoKyMeHTooOopora mexnay Ll u Kommanuei.
Pa3merienue 31eMEeHTOB KOPIIOPAaTUBHOM MIEHTU(DUKALIMY.
JloroBop Ha oka3zaHue AuJepckuX yciayr. OCHOBHbBIE pa3/elibl
nokymenrta. OcoGeHHocTH Joroopa. O0sS3aHHOCTH MIPOAABLA U
oOsi3anHOCTH  mwiiepa.  OTBETCTBEHHOCTh W (DPMHAHCOBBIC
B3aMMOOTHOLIEHUS CTOPOH.

VYnpasnenue
nesitenbHOCThIO J(LT
B COBPEMEHHBIX
YCIIOBHSIX

X031l CTBOBaHUS

IInanupoBanue  pesarensHoctu I, Ilepeuens  yciyr,
npenoctraBigeMbix [l knmenty.  Waentuduxamus  u
CTaHJApTH3alMsl OCHOBHBIX OM3HEC — TIPOLIECCOB BEJICHHUS
nesATenbHOCTH. lIpuMeHeHne KOpIOpAaTHBHBIX  CTaHIAPTOB
BeZieHUss Ou3Heca. BHeapeHue KOpnopaTUBHOW KyJbTYpHI B
nearenbHOCcTh Il Koaekc satukm opranuzanuu. Bo3MoxHOCTH
MPUMEHEHHsI U OCOOEHHOCTH JIelcTBUS Ha TeppuTopuu PO.
ABromatmzanus OusHec — mnporeccoB JIII. Bo3moxHOCTBH
MIPUMEHEHUSI COBPEMEHHBIX TEXHOJOTHMH BeleHus OusHeca.
Cucrema ymnpaBiacHMs B3aUMOOTHOIICHHUSMU C KIMEHTaMH U
aBToMartu3anuu npojax. Mcnons3oanne CRM system.
@®unaHcoBble mnokazatenu gestenpHoctd [l Ontumwusanus
(UHaHCOBBIX TMOTOKOB. B3aumonelictBue ¢ (UHAHCOBBIMU
MHCTUTYTaMH U OaHKaMH C LEJIbI0 MPOABIMKEHHS MPOAYKIHH
KOMITAaHUM Ha POCCUMCKOM PBIHKE.

Ananu3 pesrensHoctu [, W3ywenue pestensHocTH JILI
OJIHOTO M3 BEAYIIMX MPOU3BOAUTENICH aBTOMOOWICH B MUpE Ha
teppuropuu PO.

VYnpasnenue
nepconanom 1]

ITon6op nepconana anst padotsl B L. [Ton6op pykoBoauteneit
JIl Ha xmroueBble MO3MIMM  yrpasiieHHs. O3HaKOMIIEHHE
COTpyAHUKOB c KoaekcoM »THKM M CTaHIapTaMH BEICHHS
O6usHeca xkommaHuu. OOecrieyeHNE COOTBETCTBHS COTPYIHHKOB
AL umuxy Koprnopanyu.

Yupasnenue nepcoHasioMm JIII. dopmupoBaHHE MNOJUTHKH




MpUBJICYEHUS] W ylepKkaHus  mepcoHana.  PazpaboTka
WHIVUBUAYAIBHBIX ~ IUIAHOB  MPOQECCHOHATBHOTO  pOCTa
COTPY/JHHKOB. OO6yuenue COTPY/IHHUKOB. CraxupoBka
cotpyaHukoB B Apyrux JIl m B Ou3Hec — mIKojgax KOMIIAHUHU -
npojaBua.  ObecrieyeHHMe  MOTHUBALIUM  JIEATEIBHOCTH U
3aMHTEPECOBAHHOCTU COTPYAHUKOB B TIOBBILIEHUH YPOBHS

nponax J11.
4 VYnpasnenue @dopmupoBanue  knueHTckor  6asel . IIpumenenue
KJIMEHTCKOM 0a30l | COBpEMEHHBIX MAapKETUHTOBBIX CTpaTeruil MpHUBJICYCHUS U
JLL yIepKaHUs KJINECHTOB. IInanupoBanue 3arpar Ha

MapKETUHIOBYIO U peKJIaMHYIo JesTenpHocTh JLT.

[IpumeHeHre COBpEMEHHBIX TEXHOJOTHH automotive retail.
VAULO - MHCTpYMEHT Mep4YeHJai3ura, OnpeleleHus LEHbl U
yIpaBJIeHUs] TApKOM aBTOMOOMJIEH C MpoOeroM B pexuME
pearbHOr0 BpEMEHH.

AutoAlert -uHCTpYMEHT Ui yrpaBlieHHs MOPTHOIHO KIMEHTA,
BO3MOKHOCTh BBISIBJIAT MOTEHUHUAIBHBIX KIMEHTOB, TOTOBBIX
OOMEHSTh CBOM TMOJCPXKAHHBIH aBTOMOOWJIb Ha HOBBIH,
9KBUBAJICHTHBIA CTapOMY, BBISIBIIATh MOTEHIMAIbHBIX KIMEHTOB

KOMITaHMU — IIPOU3BOAUTCIIA. Bo3MoxxHOCTB OIpCaACIITL H
IpeaoCTaBIIATh KIIMCHTaM I/IH(I)OpMaI_II/II-O (¢} JIydHmiunx
NOTCHIMAJIbHBIX CACJIKax, YIIpaBJIATH aBTOMOOMJIBHBIM

mopTdoaro KinreHTa. Mcrmonp30Banine MeXaHu3Ma OIpeaeICHHsI
HEOOXOMMOCTH Ul KIMEHTa BHM3UTa B JWIEPCKUN LEHTP.
Cucrema yrpaBlieHHs] OTHOIICHUSIMU ¢ KiimeHTamu DealerSocket
u Autobase.

4. MaTtepuaJjbl TeKyllero KOHTPOJIsl ycneBaeMocT! o0ydaromuxcs U PoH/I 0lleHOYHBIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAIMU MO AUCIHUNINHE

4.1. @®opMbl M MeTOAbI TeKYyLIero KOHTPOJSI YCIHEeBAeMOCTH OO0ydaloluxcd u
NPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xone peamuzauuu IJUCLHMIUIMHBI MCIONB3YIOTCS CIEAYIOIIUE METOAbl TEKYILEro
KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIUXCS:

— IIpH TPOBCACHUN 3aHATHI JICKITMOHHOI'O THUIIA:
IpPU YTEHUM JIEKIMHA HCIONIb3YeTCs OOBSICHUTEIbHO-WUTIOCTPATUBHBI METOJ ¢
3JIEMEHTaMU TMpPOOJEMHOr0 U3J0KeHUs Yy4yeOHOM uHpopManuu (MOHOJIOTUYECKOM,
JMAJIOTHYECKON M ABPUCTHYECKOMN);

— [IpH NPpOBCACHUN 3aHATUHA CCMHUHApPCKOI'0 TUIIA:
- OIIpocC,
- pedepar,

- TUCKYCCHSI.
4.1.2. Dx3aMeH MPOBOJIUTCS B MUCHBbMEHHON (JopMe B BUIE OMpOca.

4.2. MaTepuaJibl TEKYIIEro KOHTPOJIS yCIIeBAeMOCTH 00y4aKOIIHXCS.

Tembl onipocoB
1. ToaroroBuTenbHBIC MEPONPUATHS IO OpraHu3anuu padots JL]




Hown

CoNoO~WNE

O N ol
~AWNEO

Tembl 1ucKyccHii

[Tonxome! K Kinaccu(UKaMK JUIEPCKUX LIEHTPOB.
OcoOeHHOCTH yNpaBiIeHUs TUIEPCKUMU LIEHTPaMU Ha ONEPallMOHHOM YPOBHE.
OcoOeHHOCTH yTpaBJieHHs TUIEPCKUMHU LEHTPaMU Ha (YHKIIMOHAIBHOM ypPOBHE.
OyHKIUY pabOTHUKA AUIEPCKOTO LIEHTPA.
JIoKyMeHTaIMOHHOE COMIPOBOXK/IEHUE PabOThI TUIIEPCKOTO LEHTPA
HNudopmMannoHHOE COPOBOXKIICHHE PA0OThI JUIEPCKOTO IIEHTPA
MartepuanbHO-TeXHUYeCKOe obecriedeHre paboThl CEPBUCHOTO IIEHTPa
CoBpeMeHHbIE YCIIOBHS (PYHKIIMOHUPOBAHUS THIICPCKUX LIEHTPOB
OrnpeneneHne MECTOIOJIOKEHUS JUIEPCKOrO LIEHTa

. Iloaxopl K ONPEACIIEHUIO CPOKOB OKYITAEMOCTH JWIEPCKUX LIEHTPOB

. Oco0GeHHOCTH yIpaBJeHHsI IEPCOHATIOM JMIEPCKUX LIEHTPOB

. PeiiTuHroBanune nepconana JUIEPCKOro LEeHTpa

. [lonxop! K ympaBIeHUIO KIUEHTKOM 0a30ii

. OnpIT BHCOPCHUA ITPOrpaMm JIOAJIbHOCTU AUJICPCKUX LECHTPOB

4.3. OueHo4HbIe CpeACTBA ISl IPOMEKYTOYHOM aTTecTaluu

VYipasineHue AesTenbHoCTbio 1] B COBpEMEHHBIX YCIOBUAX XO35HCTBOBAHMS
VYnpasnenue nepconanom L1
VYnpasienue kiueHTckon 6a3zoit JL]

4.3.1. IlepeueHb KOMIETEHIHMIi C yKa3aHMeM 3TanoB MX (OPMHPOBAHUS B Mpolecce
OCBOEHHsSI 00pa30BaTeJbHOM NPOTrPaMMBbI.
KOMIIETeHIHIi HA PA3JIMYHBIX 3Tanax ux (opMUPOBaAHUS

Iloka3atenu ¥ KpUTepUH OLEHUBAHUS

Kon Haumenosanune Kon JTara Haumenosanue nramna
KOMIIETEHIINHT KOMIIETCHIUHU OCBOCHHUS OCBOCHHUSI KOMIIETEHIIUU
KOMITETEHITUU
[TK-6 roTOBHOCTh K mnpumeHenuto | [TK-6.1 TOTOBHOCTb K YIPaBJIEHUIO
COBPEMEHHBIX CEpPBUCHBIX JIOTUCTUYECKUMHU  TTOTOKaAMH
TEXHOJOTMII B Mpouecce B poQeCCUOHATBHON
MIPENOCTABICHUS YCHYT, JEATEIIbHOCTH TPEINPUATHI
COOTBETCTBYIOILIHUX B chepe cepBHca
TpeOoBaHUSM NOTpedUTENeH TPAHCIIOPTHBIX CPEICTB;
IIJIAHUPOBAHUIO
JIEATEIIBHOCTH  JTHJIEPCKOTO
LIEHTpA Ha OCHOBE
KOPIIOPAaTUBHBIX CTAaHAAPTOB;
HCTI0JIb30BAHUIO
TEXHUYECKHUX CPEACTB IS
OpraHu3aliu CEPBUCA
Jran Ilokazarens oneHMBaHHUSA Kpurepnii oneHuBanns
OCBOCHUSA
KOMIIETCHIINH
[1K-6.1 Onpenenser onTUMalibHbIE | OnipeneneHbl ONITUMAJIbHBIE

JIOTUCTUUCCKHUEC MApUIPYThI;

JIOCTaBKH;
onpeenseT MEepOIpPHUSITHS
NIEPEMEUICHUIO  T1aCCAXKUPOB

pPacCUMTHIBAET KpaT4yallIui MyTh

JOTHCTUYECKUE MAPILIPYTHI;
paccunTaHa CTOUMOCTb MapIIpyTa;
oIpeziesieHa MOCIeA0BATEIbHOCTD 3TAIlOB

I10 | IO MMaCCaXUpoOB € INOMOMIBIO PA3JIMYHBIX
C | BUAOB TPAHCIIOPTA,




KOMIICTCHIINH

Jran IloxazaTtens oneHMBaHHUSA Kpurepnii oneHuBanns
OCBOCHUS

MOMOUIbIO  PA3JIMYHBIX  BHJOB | OTIpEACNCHbl ~ TEXHUYECKHE  CpEeICTBa
TPaHCIIOPTA; paboThI TUIEPCKHUX IIEHTPOB;

BBISIBJISIET TEXHUYECKUE CPEACTBA | OMPEIENICHbl MOAXO0MAbl K YIPaBICHUIO U
paboThl AUIEPCKUX LIEHTPOB; IJIAaHUPOBAHUIO JESTEIbHOCTH
ornpezenser MOJIXO/JIBI K | IUJIepCKOro IEeHTpa

YIOPAaBICHUID U IUIAHUPOBAHUIO
paboThI JMIIEPCKOTO LIEHTpa

4.3.2. TunoBble OLIEHOYHBbIE CPECTBA

CoNoOA~WNE

P
= O

12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.

26.

27.
28.
29.
30.
31.

I[pu oTBeTE Ha BOIPOC
chopMyIupyiTe U 00OCHYITE CBOIO TTO3UITHIO,
U [IPH BO3MOXKHOCTH TIOSICHUTE HA KOHKPETHBIX MPUMEpPaXx:

[TonsTHe «iunepckuil ueHTp». Buapsl u knaccudukanus auaepos.

Poccuiickuil ppIHOK JIETKOBBIX aBTOMOOUJIEH, CTPYKTYpa PbIHKA U TEHIECHLIUU.
[Tpunsarue pemenuii no opranuzaruu JI11.

Opranuzanus AesITeNbHOCTH 110 INIAHUPOBAHUIO paboT 1o opranuzauuu JL1.
OcHoBHBbIE TpeOOBaHMsI K BEIOOPY U 30HMpOBaHuUIo Tepputopun 11,
IInanupoBaHue NEPCIEKTUBHOIO Pa3BUTHS.

PerunonanbHble (pakTOpbI, BAUAIOIINE HA AEATEIbHOCTD LIEHTpA.

TpeboBaHMs K KOPIIOPATUBHBIM CTaHAApTaM Iipu opranuzanuu 11,
[InanupoBaHue cpoka IeATENbHOCTH U KaJIbKYIISILUA 3aTpat 1o opranusanuu JLI.

. IIpoekTHas nokymeHTanuu no opranusanuu 11
. TpeGoBanus K pa3MeIEHUIO JIEMEHTOB KOPIOPATUBHOM MACHTU(GHUKALMU HA TEPPUTOPHUU

AL

JloroBop Ha okazaHue qUIEpPCKUX ycayr. OCHOBHBIE pa3/ieibl JOKYMEHTA.

JoroBop Ha okazaHue Auiepckux yciyr. O0a3aHHOCTH MPOJaBiia ¥ 00sI3aHHOCTH AUJIepa.
IInanuposanue nedarensHoctu L. Ilepeuens yciyr, npegocrasnsgemsix AL kaueHTy.
OmnpeneneHne OCHOBHBIX OM3HEC-TIPOLIECCOB BEACHUS 1€ATEIbHOCTH.

CraniapTu3anus OCHOBHBIX OM3HEC-TIPOLIECCOB BEJICHUS AESATEIbHOCTH.

VYrpaneHnue OU3HEC-TIPOIIECCOM I10 TTPOJIaXKe aBTOMOOUIIEH.

VYnpasieHue Ou3HeC-IPOLIECCOM M0 MPOJIaXKe 3aMacHbIX YacTei.

VYnpasienne 6U3HEC-TIPOLIECCOM KOMMYHUKAIIUU C KITMEHTAMHU.

VYrpaBiieHr€e ONTOBBIMM ITPOJAKAMHU 3aIIaCHBIX YaCcTEH.

®opmMupoBaHuE MOTUTHKU MPEMHUATBHBIX TPOJAK.

KoprnopaTtusHble cTanapTel BefieHus ousHeca. x npumenenue B padore J{LI.

Brenpenne kopropatuBHOM KyJabTypsl B AesTenbHOCTh JLI. Koneke atuku opranuzanuu.
ABromaruzanus OusHec-miporieccoB  [III. Bo03MOXXHOCTh TNpHMEHEHHs COBPEMEHHBIX
TEXHOJIOTUI BeIECHUS OM3Heca.

Cucrema ynpaBiaeHUs B3aMMOOTHOUIEHMSIMM C KJIMEHTaMHU W aBTOMAaTH3allMU IPOJAX.
Ucnonp3oBanne CRM system.

[TnanupoBanue GuHAHCOBBIX MoKa3zarenen AesrenbHocT Ll OnTumuzanus (GUHAHCOBBIX
MOTOKOB.

Bsaumoneiicteue A1l ¢ ¢pMHAHCOBBIMU MHCTUTYTaMU U OaHKAMH.

KpeautHsle npoaykTel, mpenoctasisieMble kinentam JL1.

CrtpaxoBble IPOYKTHI, IpeocTaBiIsieMble kineHTam JL1.

Amnanmm3 xo3stiicTBeHHOM nesTenbaoctr JL1.

[Ton6op nepconana ans padorsl B L. [Ton6op pykoBoauteneit 1l Ha kitodeBbie MO3ULIUT
YIIPABJICHUS U MEHEIPKEPOB CPETHETO 3BEHA.
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[ToaroToBka coTpyaHUKOB ais paboTsl B JIL1.

O6ecnedyenue coorBercTBUs coTpyaHukoB J11 nmumky Kopnopanuu.

VYupasnenune nepcornaniom (L. OcoOeHHOCTH TOTUTHKY MPUBIICYCHUS MTEPCOHAIIA.
Ob6ecnieuenne MotuBanuu cotpynnuko JIII. Co3nmanue UWHIAMBUAYAIbHBIX IUIAHOB
poeCCHOHATBLHOTO POCTa COTPYIHUKOB.

OOyyeHue U CTaXXUPOBKA COTPYTHUKOB.

OcobeHHOCTH yrpaBieHHUsI KOHGIUKTHBIMU CUTYallUsIMU B TUJIEPCKOM CEpBUCE.
Ocob6ennoctu GpopmupoBaHus KineHTckou 6a3bl JI11.

[TonuTrka NpUBJICYCHHS KOPIIOPATUBHBIX KIMEHTOB.

CoBpeMEHHbIE MAapKETHHIOBBIE CTpPaTerMM MPUBJICUEHUS M YIACPKAHHUS KIMEHTOB.
BosmoxHocTu ncnosb3oBanus B JI11.

CocraB 3aTpaT Ha MAPKETUHIOBYIO U PEKJIAMHYIO AesATeabHOCTh J(11.

[TpuMeHeHne COBpEeMEHHBIX TEXHOJIOTUH automotive retail.

Nudopmanmonusiii pecypc vAuto.

Nudopmanmonnsiii pecype — AutoAlert.

Cucrema ymipaBieHus oTHoueHusMH ¢ kineHTamu DealerSocket u Autobase.

Start - up o opranu3zanuu J11.

busnec-mnan no coznanuto 1. OcHoBHBIE pa3aensl U (PHMHAHCOBBIE TOKA3aTEINH.

IIIxana oneHNBaHUA

Onenka

TpeGoBanus Kk 3HAHUAM

5, «omauunoy

OHGHKa «OTJIMYHOY BBICTABJISICTCS CTYJACHTY, CCIIH.

- OIIPCACJIICHBI TCXHUYCCKHUEC CPCACTBA pa6OTbI JUIEPCKUX LCHTPOB,
- OIpCACICHbI IMOAXOJbl K VYIIPABJICHHIO W IIJIAHUPOBAHUIO
JACATCIIbHOCTH JUJICPCKOI'O ICHTPA.

4, «xopouioy

OrneHka «XOpOLIO» BBICTABIISAETCS CTYACHTY, €CIIM OH TBEPAO 3HAET
MaTepuai, rpaMOTHO U MO CYIIECTBY M3JaraeT €ro, He JOIyCKas
CYIIECTBEHHBIX HETOYHOCTEM B OTBETE HA BOIPOC, NPABHIBHO
IPUMEHSET  TEOPETUYECKUE  MOJIOKEHHMsT  IPU  PELICHUH
IPAKTUYECKUX BOMPOCOB M 3ajad, BIaJeeT HEOOXOAUMbBIMU
HaBbIKAMU M IPUEMaMU MX BBINOJIHEHUS, OJHAKO OTBET HOCHUT
CIIMIIKOM OOOOIIECHHBIN M ONUCATENIbHBIN XapakTep.

VYueOHble JOCTHKEHHS B CEMECTPOBBIM MEpUOJI M PEe3yJIbTaThl
pyOEXKHOrO  KOHTPOJIS  JEMOHCTPUPYIOT XOpOILIYIO  CTENEHb
OBJIAJICHUS TIPOTPaMMHBIM MaTEPUATIOM.

IIpm 3ammTe MNOATOTOBIEHHOW YacTH TPYIIIOBOTO  3aJaHUs
HEJ0CTaTOYHO OPUEHTUPYETCS B MaTepHalle.

3,

«y0081€MBOPUMENLHOY

OneHka «yZOBJIETBOPUTEIBHO» BBICTABISETCS CTYACHTY, €CIH OH
MMEET 3HaHUs TOJIBKO OCHOBHOI'O MaTrepHaja, HO HE YCBOMWJI €ro
JeTaned, JOMycKaeT HETOYHOCTH, HEJOCTaTOYHO IPaBUIIbHbBIE
(GOpMyYITMPOBKH, HApyLIEHHUs JOTMYECKOW MOCIIEOBATEIbHOCTH B
U3JI0’)KEHUU MPOrPaMMHOTO MaTepuasa, UCIbIThIBAET 3aTPYAHEHUS
MIPH BBITIOJTHEHUH MPAKTUYECKUX PaboT.

VY4eOHble JOCTUXKEHHS B CEMECTPOBBIA MEPUOA U PE3yNIbTaThl
pyOeKHOTO KOHTPOJIS JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YAOBIETBOPUTENbHYIO)  CTENEHb  OBJIAJEHUS  MPOTPaAMMHBIM
MaTEPUATIOM.

2,

«Heyc)ogﬂemeopumeﬂbHo»

OneHka  «HEYJOBICTBOPHUTEIBHO»  BBICTABISETCS  CTYHEHTY,
KOTOpPBI HE 3HAET 3HAYUTEIBHOM YaCTH POrpaMMHOI0 MaTepuaa,
JIOTTYCKaeT CYIIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C OOJIbIIUMHU




3aTpyJHEHUSIMH BBIMOJHIET MpakTuyeckue padotsl. Kak mpaswuiio,
OIICHKA «HCYAOBJICTBOPUTCIIBHO» CTABUTCA CTYACHTAM, KOTOPBIC HC
MOTYT MPOAOJDKUTH 00ydeHue Oe3 JOMOJHUTENbHBIX 3aHATHHI IO
COOTBETCTBYIOLIEH TUCLUILIINHE.

VY4eOHble JOCTHKEHHS B CEMECTPOBBIM MEpPUOJ M PE3yIbTaThl
pyOSKHOTO KOHTPOJS JEMOHCTPUPYIOT HEBBICOKYIO CTEICHB
OBJIQJICHHS IPOIPAMMHBIM MAaTEPUATIOM 10 MUHUMAJIBHOM IJIAHKE.

4.4. MeToguveckne MaTepUAaJIbl

3aHATHS 10 JUCUUIUIMHE «YIIpaBJIEHHE JAWIEPCKUM LIEHTPOM» IPEACTABIIEHBI
CJIEAYIOUIMMU BUAAMHU paOOThI: JICKLUH, MPAKTUUYECKUE 3aHATUS M CaMOCTOsTeNlbHas paborta
CTYJCHTOB.

B pamkax camocTosTenbHOW paboThl CTYNEHTHI FOTOBSITCS 110 BOIIPOCAM, T'OTOBATCS K
CEMHUHApPCKUM 3aHITHUSIM, OCYIIECTBIISIOT [TOATOTOBKY K SK3aMEHY.

Texymas aTrectanys Mo JUCHUIUIMHE «YTPaBICHUE JAUIEPCKUM LIEHTPOM» MPOBOAUTCS
B (opme omnpoca MU KOHTPOJIbHBIX MEpONPUATUI IO OLEHHMBAHWUIO (PAKTUYECKUX PE3Y/IbTATOB
00y4YeHMsI CTYJICHTOB M OCYILECTBIIICTCS BEYLLIUM IIPETOAaBaTENIEM.

OOBeKTamMM OLIEHUBAHMSI BBICTYIAIOT:

— ydeOHasg IUCUUIUIMHA (aKTUBHOCTh HA 3aHSTHUSIX, CBOEBPEMEHHOCTH BBIIOJIHEHUS
pasIMYHBIX BUIOB 33JaHUM, MOCELIAEMOCTh BCEX BUIOB 3aHATHH IO aTTeCTyeMOM
JTUCLIUTIIINHE);

—  CTeNeHb YCBOEHMsI TEOPETUUYECKUX 3HAHMA;

— YpOBEHb OBJAJEHHUS NPAKTUYECKHUMH YMEHHUSIMH M HaBbIKAMH IO BCEM BHJaM
yueOHoIi paboThI;

—  pe3yJibTaTbl CAMOCTOSITENILHOM pabOTHI.

AKTHUBHOCTb CTY/IEHTa Ha 3aHATUSAX OLICHUBAETCS IO €ro BBICTYIUIEHUSM I10 BONpPOCAM

NPAaKTUYECKHUX 3aHATUH IPHU OIpOcax, 3CCe.
CryneHT nomyckaercs K SK3aMeHY MO JUCLUILIMHE B CIIy4ae BBIIOIHEHUS UM y4eOHOTo

IUIaHa 10 JUCLUIUIMHE: BBINOJIHEHHS BCEX 3aJaHUd U MEpONPUATUH, NPEAYCMOTPEHHBIX
IpOrpaMMOil TUCHUIUIMHBI (10 GopmMaM TeKylero KOHTpousif). B ciydae Hanuuus yueOHOU
3aJJ0JDKEHHOCTH CTYJIEHT OTpa0aTblBaeT MPONYLICHHbIE 3aHATUS B COOTBETCTBUHM C
TpeOoBaHusiMu. OneHKa 3HAHUW CTyJEHTa Ha OHK3aMEHE HOCUT KOMIUIEKCHBIH XapakTep,
ABJIsIeTCS OAJUIBHOM U ONpeeNnsieTcs ero:

- OTBETOM Ha dK3aMEH€;

- y4eOHBIMU JJOCTUKEHUSIMU B CEMECTPOBBIN MEPUO/I.

5. Mertoanuyeckne yKkazanus J1Jisi 00y4alOUIMXCsl 0 OCBOEHUI TUCHUTLINHBI

[IpakTueckue  3aHATUS ~ JUCLUILIMHBL  «YTPABICHHE  JWIEPCKUM  LIEHTPOM)
npeamnojgararoT ux MpoBEACHNUEC B pa3JIMIHBIX Q)opMax C ICJIBIO BBIABJICHUS MMOJTYYCHHBIX 3HaHI/II\/'I,
YMEHMM, HAaBBIKOB M KOMIIETEHLUH C IPOBEIECHUEM KOHTPOJIBHBIX Meponpuatuil. C Lensro
oOecrieyeHus YCIICIIHOT' O 06y‘IeHI/I5[ CTYACHT AOJDKCH I'OTOBHUTHCA K JICKIWH, T.K. OHA SABJIACTCA
Ba)kHeH1IeH popMoii opraHu3aly yueOHOro mporecca, OCKOIbKY:

- 3HAaKOMUT C HOBBIM y'-Ie6HI)IM MaTcpHrualioM;

- Pa3bBACHACT y‘Ie6HBIe OJIEMCHTHI, TPYAHBIC IJIA ITIOHUMAHU A,

—  cHucTeMaTu3upyeT yueOHBIH MaTepua,

—  OpHEHTHUpYET B yueOHOM MpoIliecce.

Iloozomoska k nexyuuy 3aKII09aeTcs B CIETyIOLIEM:

—  BHHMMATEJIBHO MIPOYNTANTE MaTEepHaIl MPEAbIIYIIEH JIEKIUH;

—  y3HaiiTe TeMy NIpeacTosllel JeKuuu (M0 TeMaTUYecKOMY IUIaHy, 1Mo MH(opmanuu

JIEKTOpA);




03HAKOMBTECH C Y4eOHBIM MaTEpPHAJIOM MO y4eOHUKY U y4eOHBIM TOCOOUSIM;
MOCTapalTeCh YSICHUTH MECTO HM3y4aeMOW TeMbl B CBOEH MNpodecCHOHATHHOU
HOATOTOBKE;

3aMUIITE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BHI 33/IaJIUTE JIGKTOPY Ha JICKITUH.

Ilooecomoska k npakmud4ecKum 3arAnuAM.

BHUMATEJIBHO MPOYUTANTE Marepuayn JIeKIMH  OTHOCSIIMUXCS K JaHHOMY
CEMHUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

BBIMUIINUTE OCHOBHBIE TEPMUHBI;

OTBETHTE€ Ha KOHTPOJbHBIE BOIPOCHI [0 CEMUHAPCKUM 3aHSITHUSIM, TOTOBHTECH JIaTh
pa3BEepPHYTHIM OTBET HA KaXK/bIi U3 BOIIPOCOB;

YSCHUTE, KaKue yuyeOHbIe 3JIEMEHTHI OCTAJIUCh IS BaC HESCHBIMU U TOCTAPAUTECH
MOJIyYUTh HAa HUX OTBET 3apaHee (0 CEeMHHAPCKOIO 3aHATHS) BO BpEMS TEKYLIUX
KOHCYJIBTALIUM TIPETOJaBaTels;

TOTOBUTHCS MOXKHO WHIMBUAYAIbHO, TMapaMd WJIM B COCTaBe Majoil TpYIIbI,
nocJieTIHue ABISIOTCSA 3 HeKTUBHBIMU (hopMaMu pabOTHI,

pabouas mporpaMma AWCIUIUIMHBI B YacTH IIeJIeH, MEPEeYHI0 3HAHWM, YMEHUH,
TEPMHHOB M YYE€OHBIX BOIIPOCOB MOXKET OBITh WCIIOJh30BaHA BaMHU B Ka4eCTBE
OpUEHTHUPA B OpraHU3aluN 00yUYCHHUSI.

Ilooeomoska « akzamery. K OK3aMCHY HGO6XOI{I/IMO TFOTOBUTCA LCJICHAIIPABJICHHO,

peryIspHo,

CUCTCMATUYCCKN M C IICPBBIX nHen O6y‘IeHI/I${ no ganHoi mucouniuHe. IlonpITku

OCBOMTH JIUCLUMIUIMHY B MEPUOJ 3a4€THO-IK3aMEHAIIMOHHON CECCHU, KaK MPABUIIO, MOKA3BIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoM Havane wu3ydeHus y4eOHOM
JUCITUTUIMHBI IO3HAKOMBTECH CO CIICAYIOIIEH yueOHO-METOINICCKON JJOKYMEHTAIUCH:

MPOrpaMMOi TUCIUTUIMHBL;

NepeyHeM 3HAHUI U YMEHHH, KOTOPBIMH CTYJICHT JI0OJKEH BIIAJIETh;

TEMaTHUYECKUMHU TUTAHAMM JICKITUH, CCMUHAPCKUX 3aHSTHIA;

KOHTPOJIbHBIMUA MEPONPUATHIMU;

y4eOHUKOM, YYEOHBIMU TMOCOOMSIMU TIO JUCHHUIUIMHE, a TaKXKe DJIEKTPOHHBIMHU

pecypcamu;

MEPCIHCM BOIIPOCOB K DK3aMCHY.

ITocne storo Y BacC OOJIZKHO C(i)OpMI/IpOBaTBCH YCTKOC IPCACTABJIICHUC 00 o0beme U

XapakTepe

3HAaHMW M yMEHHUH, KOTOphIMH Hajgo Oyzner oOBjJaaeTh M0 AMCLUMILIMHE.

CucreMaTH4ecKoe BBIIIOJHEHUE yqe6H0171 pa6OTLI Ha JICKOUAX W IMPAKTHUYCCKUX 3aHATHUAX
IMMO3BOJIUT YCIICITHO OCBOUTH AMCHUILIMHY U CO3/1aTh XOPOIIYIO 633}/ JJIs1 cJadu 9K3aMEHa.

Bonpocwl 0ns camonposepku

| NeTembr |

Bonpocsl




Poccuiickuii aBTOMOOMIIBHBIM PBHIHOK. PBIHOK JIETKOBBIX aBTOMOOMJICH, TPY30BBIX
aBromoOwiel, cnenrexuukd. CTpykTypa W JAWHaMHKa pbiHKA. [leHoBas
cerMeHTauusi pblHKA. JlMHAMuKa pbIHKA MO LIEHOBBIM CerMeHTaM. Buasl u
KJaccu(uKanus IuIepoB.

OO6ocHoBaHue TIpUHATUA pemieHus mo opranm3anuu J[L. ThntaaupoBanue pabot 1o
opranuzanuu JLl. 3onupoBanue trepputopun [Ll. [lnanupoBanue nepcrneKTUBHOTO
pa3BUTHSL.

Y4er ocoOeHHOCTEH pErnOHAJBHBIX TEHJCHLMN PHIHKA aBTOMOOWJIEH M 3amacHbIX
yacTeu npu riaHupoBaHuu aestensbHoctu L.

WN3yuyenne KOpPHOpPAaTUBHBIX CTaHAAPTOB KOMIAHMM npu opramsauun /I,
pa3MelleHNe JOTOTUIIOB U CUMBOJIMKY ITOCTaBUIUKA.

Cwmerta u KanbKynsius 3arpaT npu opranuzanuu L «c myns». CoctaB mpoeKTHOM
JIOKYMEHTALUU.

AHaau3 TUIIOBOT'O OIOBOPA HA OKa3aHUE TUJIEPCKUX YCIYT.

[lepeuens ycmyr, npenocrabiseMbix JL[ kauenty. Ynpasienue Ou3HeC-POLIECCOM
0 MPOJIaXKe aBTOMOOMIIEH.

Oco0eHHOCTH POCCUHCKOTO PhIHKA 3aMacHBbIX YacTel Ui JIETKOBBIX aBTOMOOWIICH.
B03MOXXHOCTB OpraHu3alyy ONTOBBIX MPOAAXK 3aIM4acCTE.

Oco0enHocTH npoiecca KOMMyHHUKAIUK ¢ kaueHtamu [L]. Pemenne koHQIUKTHBIX
CUTYaLH.

[lonuThka mpemMuanbHBIX NpOJaX. BO3MOXHOCTM NPUMEHEHUS Ha POCCUUCKOM
pbiake. Pa3paboTka OCHOBHBIX MOJIOKEHUHN TMOJUTUKHI MPEMHUATIBHBIX MPOJAK.
[TonsiTe KOPHMOPATUBHBIX CTAaHAApTOB BeleHHs OusHeca. Komekc sTuku
OpraHu3aIUu.

ABtomatuzanus O6uszHec-mpoueccon 1. Bo3aMoxHOCTh MpUMEHEHUsI COBPEMEHHBIX
TeXHOJIOTHI BeAeHus: obusneca. Mcnonb3zoBanne CRM system.

OcHoBHbBIE (PUHAHCOBBIE MMOKA3aTeNU NEATEIbHOCTH NpeAnpustus. OntuMuzanus
(MHAHCOBBIX TOTOKOB.

CoBpemeHHbIE 0aHKOBCKHE TMPOAYKTHl B OO0JAacTH peaju3aluud aBTOMOOHUIIEH,
ucnonp3dyembie L[ mns npoasmxenus nponaxk. [lopsanok B3zammoneiicteue [ ¢
(bUHAHCOBBIMU MHCTUTYTaMH U OaHKaAMHU.

CoBpeMeHHbBIE CTPaxOBbI€ MPOAYKTHI B 00JIaCTU aBTOCTPAXOBaHMUS, MpeiaracMbie
knuentam JI11.

HetictBust mo moabopy nepconana mais padorsl B Ll Tlon6op pykoBonureneit 11
Ha KJIIOUYEBBIE TIO3ULIUH YIIPABICHUS U MEHEDKEPOB cpeaHero 3seHa. Cpok nozadopa.
Heob6xoauMbie KOMIIETEHITUH.

Obecneuenne cooTBeTcTBUs coTpyAHUKOB JL] mmumky Kopnopanuu.

Oco0eHHOCTH MOJIMTUKY IPUBJICUEHUS] IEPCOHAJIA.

Ob6ecnieuenne MotuBanuu cotpynnukoB JIII. CozmaHne WHAMBUAYAIBHBIX TIAHOB
po(heCcCHOHATIBHOTO POCTa COTPYTHUKOB.

Oco0eHHOCTH yrpaBiIeHH KOHPIUKTHBIMU CUTYAIHSIMH B TUJIEPCKOM CEpBHCE.

®dopmupoBanus kueHTckoi 6a3sl [11, ocobennoctu co3panus 6a3er ms JL.
[TonuTrka pUBIIEUEHHUST KOPITOPATUBHBIX KIIMEHTOB.

IIpuMeHeHre MAapKETUHIOBBIX TEXHOJIOTUWA [JIsl IPUBIICYCHUS W yAEpPKAHUSA
knueHtoB. Pexmama ycnyr I B cpencrBax maccoBod mH(popMmanuu. PexmamHbIif
oromxer JILI. Ocobennoctu mnpoxaswkenus JIL Ha poccuiickoM pbIHKE. Yyer
PETHOHAIILHBIX 0COOCHHOCTEH aBTOMOOMIBHOTO phIHKA TTpH pa3zmernieHuu J(11.
[TpumeHeHne COBpeMEHHBIX TEXHOJIOTHI automotive retail.

®opmupoBanue 6usHec — miaHa no co3ganuro L.




OOyueHnue U1 ¢ OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBBSI OCYILECTBISETCS C YUETOM
VH/IMBUYAJIBHBIX NCUXO(DU3MUECKUX OCOOCHHOCTEH, a JJIs1 MHBAJINOB TAaKXKE B COOTBETCTBUU C
MHAMBUAYAJIbHON IporpaMMoil peaOwinTanuu uHBaIuzaa. Jljig Ul ¢ HapylIeHHEM ciyxa
BO3MOXHO IIPEJOCTaBlIeHuEe MH(OpMaUK BU3YyalbHO (KpPAaTKUH KOHCIEKT JIEKIMH, OCHOBHAs U
JOTIOJIHUTENIbHASL JIUTEpaTypa), Ha JIEKUMOHHBIX M IPAKTUYECKMX 3aHATHUSIX JOIYCKaeTCs
IPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAaHMH CTYJIEHTOB Ha IPAKTMUYECKUX 3aHATUSAX OCYIIECTBIISIETCS HAa OCHOBE
IUCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, INMCbMEHHO BBIMOJHEHHBIX MPAKTHYECKUX
3amanuii. JIokmaa Tak ke MOXKeT OBITh IPEJOCTaBIIeH B MUCbMEHHOH (hopme (B Buze pedepara),
IIPU 3TOM TpeOOBaHUS K COAEPIKAHUIO OCTAIOTCS TEMHU XK€, a TPeOOBaHUS K KAUECTBY M3JI0KEHUS
MaTepuaia (IOHATHOCTb, KaYECTBO PEUH, B3aUMOJCHCTBUE C AyAUTOPUEN U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEIbABIsAEMble K IHUCbMEHHbIM paboTaM (KayecTBO
opopMmieHHS TEKCTa M CHHCKA JUTEPaTyphl, I'PaMOTHOCTh, HAJIMYHE WUTIOCTPALIMOHHBIX
MaTepHaJIoB U T.1.).

[IpomexyTouHas aTTecTanus s JIML C HAPYIIEHUSAMU CIIyXa IPOBOAUTCS B IHCbMEHHOM
dopme, IpHu 3TOM HCIIONIB3YIOTCSA 00LIMe KpuTepuu oueHuBaHus. [Ipu HeoOXxonumocTH, BpeMs
MOJTOTOBKH MOET OBITh YBEJINYCHO.

Jus  Jui ¢ HapylleHHeM 3peHMs JIOMyCKaeTcs ayAuajdbHOE IpeJoCTaBIEHUE
uH(poOpMallMK, a TaKKe MHCIIOJIb30BAHUE Ha JIEKUUAX 3BYKO3AIMCHIBAIOLIUX YCTPOMCTB.
JlomyckaeTcsi TNpHCYTCTBHE Ha 3aHATHSX ACCUCTEHTAa, OKAa3bIBAIOLIEr0  OOydyaromuMCs
HEOOXOUMYI0 TEXHUYECKYIO MoMolb. OLeHKAa 3HaHUN CTYAEHTOB Ha CEMHHAPCKUX 3aHSTHSIX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETBI Ha BOIIPOCHI, TAK U NPAKTUYECKUE 3a1aHUA).

[IpomexyTrouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUs MPOBOJIUTCS YCTHO, HpHU
9TOM TEKCT 3aJaHuil IpenocTaBiseTcss B (GopMe aaanTUPOBAHHOM [Js JIMI[ C HapylleHUEM
3peHust (YKpyIMHEHHBIN mpH)T), IPH OIIEHKE UCIOIB3YIOTCS 00IIMe KpuTepun oneHuBanus. [Ipu
HE00XO0IMMOCTH, BpEMsI TOATOTOBKH MOXKET OBbITh YBEINYEHO.

Jluna ¢ HapylIEHUSMU OIIOPHO-ABUIATEIbHOIO ammnapaTa HE HYKIATCA B 0COOBIX
dopmax npenocraBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSHUS 3/10pOBbs 4aCTh
3aHATHH MOXKET OBITh peann3oBaHa JUCTaHIMOHHO (mpu nomoutu cetu «MHTepuer»). Tak, npu
HEBO3MOKHOCTH IOCEIIEHNUS JEKIUOHHOTO 3aHATUS CTYAEHT MOXKET BOCIIOJIB30BaThCS KPATKUM
KOHCIEKTOM JieKUuu. [Ipm HEBO3MOXKHOCTH MOCELIEHUS NPAKTUYECKOTO 3aHSITHSl CTYIEHT
JIOJKEH IIPEIOCTaBUTh MUCbMEHHBIN KOHCIIEKT OTBETOB HA BONPOCHI, INCBMEHHO BBHITIOJHEHHOE
npakTH4eckoe 3aaaHue. Jlokiajg Tak ke MOKeT ObITh MPEeoCTaBiIeH B MHCbMEHHOH (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COAEPKAHHIO OCTAIOTCS TEMM ke, a TpeOOBaHMS K
KauyeCcTBY M3JIOKEHUsI MaTepuaia (OHITHOCTh, KAUeCTBO PEYM, B3aUMOJCICTBUE C ayIMTOpUEH
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHUS, MpEAbABIsEMble K MHCbMEHHBIM
paboram (kadecTBO OQOpMIEHMS] TEKCTa M CHHCKA JHUTEpaTrypbl, T'PaMOTHOCTh, HaJlIU4YUe
WITIOCTPAIIMOHHBIX MaTepHAaJIOB U T.1.).

[IpomMexyTouHas aTTecTanus AJs JIUL ¢ HApyIIEHUSIMU OIIOPHO-/IBUTATEILHOTO armapara
IPOBOJUTCS Ha OOLIMX OCHOBAHUSAX, MPH HEOOXOAMMOCTH IMPOIeypa MOXKET ObITh peaIr30BaHa
JUCTAHIIMOHHO (HampuMep, Mpu nomoiuy nporpamMmmsl Skype). it 3T0ro 1no JOroBOpeHHOCTH €
IpernoaaBaTeyieM CTYIEeHT B OIPEAEIEHHOE BpEMs BBIXOJUT Ha CBS3b IS IPOBEIEHUS
npoueAaypsl. B TakoM ciiydae BONpOCHl M MpPaKTUYECKOE 3aJaHHE BBIOMPAIOTCS CaMUM
IpernoaaBaTesieM.

6. YueOHasi 1uTepaTypa M pecypchbl HHPOPMALMOHHO-TEJEKOMMYHHKAIMOHHOH ceTH
"UHTepHeT", yueOHO-MeTOAHMYECKOE 00ecTieueHre CAMOCTOSITEIbHOM PadoThI
o0yJaromuxcs M0 IMCHUIIIHHE

6.1. OcHOBHas nUTEpaTypa.



1. T.C. AoOaukepumoB. JIOTHCTHYECKOE yIpaBlIeHUE TPY30BBIMH  IE€PEBO3KAMU U
TEPMHUHATIBLHO-CKJIQICKON JESITEIIbHOCThIO. Y4eOHO-METOIMYECKUIA TIEHTP MO 00pa30BaHUIO
Ha JKeJIe3HOI0poKkHOM TpaHcmopte, 2013. http://www.iprbookshop.ru/26814

2. B.M. Huxkonamwmsa. KoopauHaIlMOHHO-JIOTUCTUYECKUE IEHTPHI. YUYEOHO-METOAMYECCKUI
LHEHTP no 00pa3oBaHUIO Ha JKEJIE3HOJOPOKHOM TpaHCIOpTe, 2013.
http://www.iprbookshop.ru/26810

3. IIpokodreBa T.A. Jloructuueckue LEHTpbl B TpaHcmoptHoi cucreme Poccun. UTKOP,
2012. http://www.iprbookshop.ru/8364

6.2. lonoHUTEBHAS TUTEPATYPA.
1. Jlesun JI.}FO. [lucnerdyepckre WEHTPHl U TEXHOJIOTMW YIPABJICHUSA MEPEBO30YHBIM
nporieccom. Mapupyt, 2005. http://www.iprbookshop.ru/16191

6.3. YuebHo-MeToquuecKoe o0ecreuyeHre CaMOCTOSATEIbHOM PadoTHI.

1. Boarun B.B. ABToamiiep: TOpromis TEXHHKOH, MPAKTHYECKOE MOCOOWE: aBTOPHIHOK M
adTepMapKeT, OpraHu3alMs TOPTOBIH, ympasiieHue, passurue/ B.B. Bonrunm; JlamkoB u K,
2012, 878 c. ¢ ui.

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI.
He ucnons3yrorcs.

6.5. UnTepHeT-pecypcsl.

http://www.autodealer.ru

http://official-dealers.ru

http://abinfo.ru

WWwWw.Nnir.ru / - Poccuiickast HanpoHanbHass OHOIHOTEKA
WWW.NNS.ru / -HannonasapHas 31eKTpOHHast OHOIHOTEKA
WWW.ISI.ru / - Poccwuiickasi rocygapcTBeHHast OMOIMOTeKa
WWW.vandex.ru / - ITouckoBas cucrema
http://www.consultant.ru/ - KorcynsTaHt 1muioc
http://www.garant.ru/ - 'apanT

CoNoOA~WNE

6.6. l1HbIe HICTOYHUKH.

1. Boarua B.B. ABromwmiep: MapKeTHHT TEXHUKH, PBIHOK TEXHUKH, CO3JaHHE JIHIECPCKOTO
[EHTpa, peaiu3alus TEXHUKH, YIpaBICHHE TMPEANPUSATHEM, pa3BUTHE ACSITeNbHOCTH. M.:
Hamxos u K, 2009, 871 ¢ ui.

7. MarepuajJbHO-TeXHHYECKasA 0a3a, UH(POPMALMOHHBbIE TEXHOJIOTHH, IPOrPAMMHOE
o0ecneyeHrue U HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMBbI

CrenpanbHble TTOMEIIEHHUS MPECTABIAIOT cOO0N yueOHbIe ayIUTOPUHU AJIs MIPOBEICHUS
3aHATHN JIGKIIMOHHOTO THIA, 3aHATHH CEMHWHAPCKOTO THIA, KYPCOBOTO IPOCKTHPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX paboT), TPYIIOBBIX W WHIUBUAYAIBHBIX KOHCYJIBTAIMHA, TEKYIIETO
KOHTPOJISI i IPOMEKYTOYHOH aTTECTAIlNH, a TAK)KE MMOMEIIECHUS T CAaMOCTOSATEIIBHON PabOTHI U
MOMEIIEHUST NIl XPaHEHUS U MPOQPHUIAKTUYECKOTO OOCITYKHMBaHUS y4yeOHOro 00OpyHOBaHUS.
CrienraabHBIC TIOMEIICHHSI YKOMIUIEKTOBAHBI CIICITUATM3UPOBAHHON MEOCIBI0 U TeX HHUECKUMU
cpeacTBaMu OOyUYEHHs, CIYXKAIlUMU Ui TpeACTaBlIeHUs ydyeOHOW WH(pOpMaluu OOIBIION
ayJIMTOPHUH.

Jns  mpoBeneHUs — 3aHATANW  JIGKIIMOHHOTO ~ THUMA  MpeajaraloTcs  HabOpBI
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4EOHO-HATSIHBIX IMOCOOW, OOeCreYynBaroIINe
TEMaTHUYECKHE UILTIOCTPAIIUHU, COOTBETCTBYIOIIHE pab0OYNM Yy4eOHBIM MIPOTPaMMaM TUCITUTUINH.

[Tomerenust yIsi caMOCTOATENBEHON PabOThl O0YYaIOIMIUXCSl OCHAIICHBI KOMITBIOTEPHOM


http://www.iprbookshop.ru/26814
http://www.iprbookshop.ru/26810
http://www.iprbookshop.ru/8364
http://www.iprbookshop.ru/16191
http://www.autodealer.ru/
http://official-dealers.ru/
http://abinfo.ru/
http://www.nnir.ru/
http://www.nns.ru/
http://www.rsi.ru/
http://www.yandex.ru/
http://www.consultant.ru/
http://www.garant.ru/

TEXHUKOM C BO3MOXXHOCTBIO MOJKIIOUEeHHUs K cetu "MHTepHer" M obOecneueHHeM Ja0CTyma B
AIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPEy OpraHU3alUH.

AKanemMust TPOBOJHT IOCTOSHHYIO pabOTy MO CO3MAaHUIO U CUCTEMHOMY YJIyYIIEHUIO
YCIIOBUHM TOJIydyeHUs: 00pa3oBaHUs JIOAbMH C OIPAaHUYCHHBIMU BO3MOXKHOCTSIMH 370pOBbs. B
HACTOSIIIEE BpEMs 3/aHUS M TEPPUTOPUM AKAJEMHM OCHAIIEHBI JU(TaAMH Uil TEPEBO3KHU
MHBAJIUJIOB B KOJsicKax, mopsanka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JIBEpH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 000OPYJOBaHBI MAHAYCHI IIPH BXOJE B 3/IaHUS, a
TaK)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILLEKUTHSI, UMEIOTCS CHIEIIHAIbHBIEC TyaIeThl.

Kaxnpiii  oOydaromuiics B TeUeHHWE BCero rmepuona oOydeHus obecriedeH
WHAUBUAYAIbHBIM HEOTPAaHUYEHHBIM JIOCTYIOM K HECKOJBKHM 3JIEKTPOHHO-OMOINOTEYHBIM
cucTeMaM (PJIEKTPOHHBIM OMOIMOTEKAaM) U K 3JIEKTPOHHON HMH(POPMAIMOHHO-00pa30BaTEIbHOMI
cpene OpraHu3aluu. JICKTPOHHO-OMONMOTeYHass cucrema (dJEeKTpoHHas OubiaumoTreka) u
AIIEKTPOHHAsT WH(POPMALMOHHO-00pa3oBaTeIbHasl cpeia 00eCIIeYMBAIOT BO3MOXKHOCTh JIOCTYIIA
oOydaromerocss M3 JIOOOH TOYKH, B KOTOPOM UMeeTcss JAOCTYyll K HH(OPMAaIMOHHO-
TEJIEKOMMYHUKALMOHHOM ceTH «/HTepHeT», Kak Ha TEpPUTOPUHU OPraHU3aLUU, TaK U BHE €€.

Axkanemusi obecrieueHa HEOOXOJMMBIM KOMIUIEKTOM JIMIEH3UOHHOIO MPOTrPaMMHOIO
oOecrieyeHus.

Obyuaromumes obecriedeH noctyn (yOaldeHHBIH JOCTYH), B TOM YHCIE B cly4yae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBpEMEHHBIM MpodeccHOHANbHBIM 0a3aM JaHHBIX M HWH(OPMAIMOHHBIM CIPABOYHBIM
CUCTEMAM.

OOyuarommuecs U3 4Kcia JIUI ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3/J0POBBSI 00€CIIEUEHbI
neyaTHBIMM W (WJIM)  DJIGKTPOHHBIMH  O0Opa3oBaTeNbHBIMU  pecypcamu B ¢opmax,
aJIaNTUPOBAHHBIX K OTPAHUYECHUSAM UX 310POBbSL.

Opranu3oBaH JOCTYII K CJIEIYIOIIUM IEKTPOHHBIM PECYpCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axamgemust)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIH ClIOBaph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanbl usgarensctBa Elsevier mo 3KOHOMHKE M SKOHOMETPHKE,
O6usHecy 1 pUHaAHCaM, COLIMATIBHBIM HayKaM U IICUXOJIOTHH, MaTeMaTHKe U HH(POPMATUKE

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HayyHbIX KypHainoB NEICON

WHuTepHeT-cepBUC «AHTUIITIATUAT

Cucrema IIpodeccuonansuoro Ananuza Perakos u Kommnanuit «CTITAPK»

OBbC UzparensctBa "Jlanp"

OBC Opaiit

OnexrpoHHas oubnuoreka M3narensckoro noma «I peOGEHHUKOBY


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

