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1. ITepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO0 TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. JucrummHa «CepBuc s

TPAHCIIOPTHO-TNIEPECAAOUYHBIX  Y3JIOB» obecreynBaeT
OBJIAZICHUC CICAYIOIIUMHA KOMIICTCHIIUAIMUA C YUCTOM DTalla.

Kon Haumenosanue Kon srana | HaumeHoBanue »53rama  ocBOeHUs
KOMIIETEHIIMH | KOMIIETEHIHH OCBOCHHS KOMIIETEHIIH
KOMIIETEHIINH
[K-7 TOTOBHOCTD k | [IK-7.1 FOTOBHOCTb K M3YYECHUIO M AHAIHU3Y
pa3paboTke Mpolecca KPOCCKYJBTYPHBIX ~ OCOOEHHOCTEH
IPEOCTaBICHUS TPYII MOTpeOUTeNed U pean3auuu
ycIyr, B TOM 4YHCIE B CEepBUCHOM JeSITeIbHOCTH B
COOTBETCTBUU C COOTBETCTBUH C STHOKYJIBTYPHBIMH,
TpeOOBaHUAMU UCTOPUYECKUMU U PEIMTHO3HBIMU
norpeduTerns, Ha TPaIUIHIMH, OCYIIECTBIICHUIO
OCHOBE HOBEHIINX npoiiecca CO3JIaHMS u
WHPOPMALIMOHHBIX | (yHKIIMOHMPOBAHUSL TPAHCHIOPTHO-
KOMMYHHKAIIMOHHbBIX nepecaiouHbIX y3J10B, YIPaBICHUIO
TEXHOJIOTU KaJpaMH, JIOTUCTUKOM M CHCTEMOMU
Opojax ¢ LEJIbl0  JOCTHXKEHHS
YCTOMYUBOTO pocra o0beMa
IPEOCTABIIAEMBIX ycayr u
ONITUMH3AINN (UHAHCOBBIX
nokaszaresjel, IMPUMEHEHUI0  Ha
NPaKTUKE TEXHOJIOTUH TPOJaX Ha
HOPEANPUATUIX TPaHCHIOPTHOTO
cepBuca
I1K-11 rOTOBHOCTbH K pabote B | [1K-11.2 TOTOBHOCTb K  OCYILECTBJICHHIO
KOHTaKTHOW 30HE ¢ mporecca CO3JIaHus "
noTpeduTenem, (YHKIIMOHMPOBAHUSL  TPAHCHOPTHO-
KOHCYJIbTUPOBAHHIO, MePecaIOUHbIX Y3JIOB, YIPAaBICHUIO
COIJIACOBAHUIO  BHUJA, KaJpaMH, JIOTUCTUKOH U CHUCTEMOM
dopmel  m  oOBema OpOAaX C UENbI0  JOCTH)KEHUS
npoliecca cepBuca YCTOMYMBOTO pocTa obbemMa
MPEOCTABIISIEMBIX yCayr "
ONITUMU3AINU (UHAHCOBBIX
MOKas3aTelne;  NPUMEHEHUI0  Ha
NPaKTUKE TEXHOJOTHUH TMpPOJaXK B
KOHTAKTHOW 30HE Tmpu padbore ¢
noTpeOuTeNeM Ha MNPEeANpUITUAX
TPaHCIIOPTHOTO CEpBHCA
1.2. B pe3ynbprare 0CBOCHHS AMCIUIUIMHBI Y CTYACHTOB JIOJKHBI OBITH C(HOPMHUPOBAHEI:
OTD/TD Kog JTana PesynbraThl 00yueHus
(mpu HaJIU4YHUH | OCBOCHHS
npodcranaapta)/ KOMIIETEHIIUH
npodeccuoHanbHbIe
JEUCTBHUS
[1C-33.005 [K-7.1, HA YPOBHE 3HAHMIi:
B KonTtpons | I1K-11.2 0COOEHHOCTEH TNpeNOCTaBICHHUS CEPBUCHBIX YCIyr Ha
TEXHUYECKOTO TPaHCIIOPTE;




COCTOSIHUSL HA YPOBHE YMEHMIi:
TPAaHCIOPTHBIX dbopMupoBaTh u OCYILECTBIIATH CEpPBHUCHYIO
CpeJICTB c JIESITEIBHOCTh  C ~ YY€TOM  OTHOKYJIBTYPHBIX U
HCTIOJIb30BaHUEM KOH()ECCUOHATLHBIX Pa3INIHiA;
CpencCTB HA YPOBHE HABBIKOB:
TEXHUYECKOTO aHAJIN3a OCHOBHBIX TEOPETHYECKUX HAINPABICHUNA U
JIMarHOCTAPOBAHHUS po0JIeM B3aMMOJICHCTBHS MPEIIPHUATHS CEPBUCA U €T0
KJIMEHTOB
2. O0beM U MecTo TUCHUILINHBI B cTpykType OIT BO
O0BbeM TUCHUIIINHBI
. O0beM AMCHMILIMHBI, Yac.
Buj yueOHbIX 3aHATHI
U cCaMOCTOosATe/IbHAs patoTa Beero 7 Cemecrp 8
KonrakTHas pa6oTa 00y4yaomuxcs ¢ npemnojaaBaresiem, B 54 54
TOM YHCJIe:
nexruonHoro Tuma (JI) 18 18
nabopatopHbie paboThl (pakTUKyMBbI) (JIP)
npakTuaeckoro (cemuHapckoro) tuna (I113) 36 36
CamocrosTesibHas padora odyuyamuxcs (CP) 90 90
IIpomeskyTOUHast aTTeCTALUA dopma | Ik3amen | IK3amen
yac. 36 36
O06mas TpynoeMKocTh (yac. /3.e.) | 180/5 180/5

Mecto nucuuniaunbl B cTpykrype OII BO

((CepBI/IC JIA TPaHCIIOPTHO-IIEPECaAA0YHBIX Y3J10B»

ocBaMBaeTcsl B 7 ceMecTpe 1o o4Hou ¢opMe oOyueHus, obmias TPyJOEMKOCTbh — 5 3a4eTHBIX

Huciunmmuaa  b1.B.JIB.6.1
€JIMHMII.
OcBoenne JIUCUMINIMHBI

OIMUpPacTCAa Ha

MUHUMAJIBHO HEOOXOOUMBIN  00BEM

TEOPETUYECKUX 3HAHUH B OOJIACTH ICUXOJMArHOCTUKH, KOH(IMKTOJIOTHH, CEPBUCOJOTMU H
CEpBHMCHOM JEATEIbHOCTH, a TAKXKe Ha IPUOOPETEHHbIE paHEe YMEHHUS U HAaBbIKU MCIOJIb30BaHUs
MHOCTPAHHBIX A3BIKOB B MPO()ECCHOHAIBHON JAESITEIbHOCTH.

JucuuninuHa peanusyercs nocie usydeHus aucuumiuHbel b1.b.21 «Opranuzanus u
IUTAHUPOBAHME JEATEIBHOCTH NIPEATIPUATHI CEPBUCA.

®opMa MPOMEKYTOUHON aTTECTALUH — IK3AMEH.

3. Copaep:xaHue U CTPYKTYPa AMCHUTIHHBI

Ounas popma odyuenusn

O0BbeM TUCHHMILIMHBI, Yac. ®opma
KontakTHas padoTa TeKy1ero
N i/ HanmenoBaHne Tem o0y4aromuxcs ¢ KOHTPOJISt
i (pasnesion), Bcero npenogaBarejgemMm CP | ycnesaemoctw’,
. NPOMEKYTOYHOM
10 BHJIAM Y4€OHBIX 3aHATHI aTTecTaIm
J JIP 3 KCP
OcobeHHOCTH yCIyr Ha
JKENE3HOLOPOKHOM
Tema
1 TPaHCIIOPTE W BHJBI 34 4 8 22 1O,
CEpBUCHBIX YCIyI Ha
JKEJIE3HBIX NOPOrax.




IIpenocraBienue
Tema |cepBHUCOB U  HOBBIX
2 BHJIOB yCIIyT
MertponoaureHa.

36 4 10 22 1O, 1,3

Opranmzanus cepBuca
ABTOMOOMJIBHOTO u
Tema | aBTOOYCHOTO

3 TpaHCHIOPTa Ha
KEIIE3HOIOPOIKHBIX
BOK3aJIaX W CTaHIIHSIX.

34 4 8 22 |0, 11

OcoOenHoctu
CEPBHUCHBIX YCIYI Ha
Tema | Kene3HOJOPOKHOM

4 TPAHCIIOPTE B YCIOBUAX
THOKYJIBTYPHBIX
pa3JInuui.

40 6 10 24 [0, 71,0

IIpomexyTouHas aTTecTanus 36 DK3aMeH

Bcero: 180 18 36 90

Ipumeuanue:
* — popmel mexkyweco konmpona ycnesaemocmu: onpoc (0), acce (3), oucnym () u op.

Conep:xaHue THCHUTLIAHBI

Tema 1. OcoGeHHOCTH yCIyT Ha KENEe3HOAOPOKHOM TPAHCIOPTE W BHUJbI CEPBUCHBIX YCIYT Ha
JKEJIE3HBIX JI0pOrax.

Bunbl cepBUCHBIX YCIYT Ha XKEJIE3HOJOPOKHOM TpaHcropTe. OCOOCHHOCTH peanu3aliu
YCIIYT Ha >KEJIE3HOJAOPOKHOM TpaHCIOPTEe. BUIBI yCIyr CEpBUCHBIX LIEHTPOB HA CTAHIIMSIX,
JKEIE3HOJOPOXKHBIX BOK3QJIaX M Ha IKEJIEe3HOJAOPOKHOM TpaHcnopre. Iloaxoasl K oOleHKe
KayecTBa JKEJIE3HOIOPOKHBIX yclyT. CepTU(UKaIus )KeIe3HOAOPOKHBIX YCIIYT.

Tema 2. IIpenocTaBieHne cepBUCOB U HOBBIX BUOB ycIyr MeTponoyiuTeHa.

PaboTa moazeMHOro TpaHcmnopra U 0COOEHHOCTH cepBuca Merpomnonutena. MHTerpauus
METPONOJUTEHA C KEJIE3HOAOPOKHBIMU Y3JIaMH, aBTOOYCHBIM U aBTOMOOUJIbHBIM TPAHCIIOPTOM.
OyHKIMOHAT U 0COOEHHOCTH PadOThl TPAHCHOPTHO-TIEPECATOYHBIX Y3II0B.

Tema 3. Opranuzanmgs cepBUca aBTOMOOMJIBHOTO M aBTOOYCHOTO TpaHCIOpTa Ha
YKEJIE3HOJJOPOKHBIX BOK3aJIaX U CTAHIIHSIX.

CepBHChl aBBTOMOOMIIBHOTO, aBTOOYCHOT'O TPAHCIIOPTA HA ’KEJI€3HOJOPOKHBIX BOK3aJIaxX U
craHuusAX. CTBIKOBKAa MapUIPyTOB HA3€MHOIO U KEJIE3HOJOPOKHOro TpaHcnopTa. IIpoGneMsl
MHTETPUPOBAHHOIO ITYTH Pa3BUTHsI TOPOJICKOIO U JKEJIE3HONO0POKHOIO TPAHCIIOPTA.

Tema 4. OCcOOEHHOCTH CEPBHCHBIX YCIYT Ha KEJIEe3HOJOPOKHOM TPAHCIOPTE B YCIOBUAX
ATHOKYJBTYPHBIX pPa3Induil.

CepBuCcHast J€ATEILHOCTh HA KEJIE3HOJAOPOKHOM M aBTOTPAHCIOPTE TPAHCIOPTE B
YCIIOBHSIX OTHOKYJIBTYPHBIX, S3BIKOBBIX Ppa3IMuUid W TPOOIEeMBI €€ JUBEpCHPUKAIIHH.
Opranuzanus TPaHCIOPTHBIX TOTOKOB C YYETOM S3BIKOBBIX W ATHOKOH()ECCHOHATBHBIX
pazINYHil.

4. Marepuajbl TEKYIIEr0o KOHTPOJISI yCIIeBAeMOCTH 00y4arommxcs U (poHI OleHOYHbIX
CPeICTB NPOMEKYTOYHOM ATTECTALUM 110 TUCHMILIMHE




4.1. @opMbl H MeTOABI TeKYyLIero KOHTPOJSI YCIHEBAeMOCTH O0y4Yawluxcd H
NMPOMEKYTOYHOM aTTeCcTalum.

4.1.1. B xome peanu3alud AUCIHHUIUIMHBI MCIOJIB3YIOTCS CICAYIOIIUE METOMBI TEKYIIEro
KOHTPOJIS YCTIEBAEMOCTH O0yUaIOIIUXCS:

— [IpH NPpOBCACHUUN 3aHATHH JICKIIMOHHOI'O THUIIA:
MCTOL HpO6HCMHOFO HU3JI0KCHUA, (l)pOHTaJ'II)HBIe u KOM6I/IHI/IpOBaHHBI€ OIIPOCHI,

— MIPY MIPOBEJICHUN 3aHATHII CEMHHAPCKOTO THIIA!
JIMCITYT, 3CCe.

4.1.2. DK3aMeH MPOBOIUTCS 1O OWJIETaM B MOPSIKE B MUCBMEHHOTO OIPOCca.

4.2. MaTepuajbl TEKYHIEro KOHTPOJISl YCII€eBAeMOCTH 00y4AKOIIMXCS.

Tembl 17151 AMCKYCCHiT M AUCIYTOB 1O TUCHUTLIHHE
1. OcobOeHHOCTH yCOYr Ha KEJE3HOJAOPOKHOM TPAHCIOPTE U BUJbI CEPBUCHBIX YCIYr Ha
JKEJIE3HBIX JI0pOorax
[IpenocTaBneHme cCEpBUCOB M HOBBIX BUAOB yCIYT METpOIOINTEeHA.
3. Opranuzaius cepBuca aBTOMOOMIIBHOIO U aBTOOYCHOT'O TPAHCIIOPTA Ha JKEJI€3HOAOPOKHBIX
BOK3aj1aX U CTaHIIUAX.
4. OcoOEHHOCTH CEpBUCHBIX YCIYI Ha KEJIE3HOJOPOKHOM TPAHCIOPTE B  YCIOBMSX
ATHOKYJIBTYPHBIX Pa3IU4HM.

N

TeMbl 3cce MO AUCHUIIHHE
OcobeHHocTH (PYHKIMOHATIBHON OpraHu3alyy TPaHCIIOPTHO-NIEPECcal0uHbIX Y3JI0B.
TpeboBanus K KBaM(UKAIIMH [TEPCOHATIA TPAHCIOPTHO-TIEPECATOYHBIX y3JIOB.
HanpaBnenus nesTenbHOCTH TPAaHCIIOPTHO-TIEPECATOUHBIX Y3II0B.
OpFaHI/I3aHI/I$[ TPAHCIIOPTHBIX ITOTOKOB HA TPAHCIIOPTHO-TNIEPECATOYHBIX Yy3JIaX.
Opranu3anys nacca)XMpCKUX MOTOKOB HA TPAHCIIOPTHO-NIEPECaI0OUHbIX y3iIax.
ConuanbHoe obecrnieueHrue TPaHCIOPTHO-NIEPECATOUHBIX Y3JI0B.
JlokyMeHTaIMoHHOE 00ecTeYeHne AeATEIIbHOCTH TPAaHCTIOPTHO-MIEPECcal0UHBIX Y3JI0B.
NudopmannonHoe obecnieyeHne IesITeIbHOCTH TPAHCTIOPTHO-TIEPECAI0OYHbIX Y3TI0B.
HopmatuBHo-1ipaBoBoe o0ecrieueHHe AeITeNbHOCTH TPAHCIIOPTHO-NIEPECAT0UHBIX Y3JIOB.
10 Opranu3anys cepBrca Ha JKeJIe3HOJOPOXKHBIX TPAHCIIOPTHO-TIEPECaJOUHbIX Y37I1ax.
11. Opranuzanus cepBuca Ha aBTOMOOMIIBHBIX TPAHCIIOPTHO-TIEPECATOUHBIX Y3JIaX.
12. Opranuzanmsi cepBuca Ha BO3YITHBIX TPAHCIIOPTHO-TIEPECATOUHBIX y3JIax.

CoNoOAWNE

4.3. OueHo4HbIe CpeACTBA ISl IPOMEKYTOYHOM aTTecTalum.

4.3.1. IlepeueHbp KOMIIETEHIMI C YKa3aHMeM 3TanoB HMX (OpMHPOBaHUS B Ipoluecce
ocBOeHMs oOpasoBateqbHON mnporpammbl. Ilokaszaresim W KpuUTepuM OLECHHBAHMS
KOMIIETEHIHI € y4eTOM 3Tana ux (popMUPOBAHUS

Kon HaumenoBanue Kon JTara Haumenosanue nramna
KOMITETEHIIH KOMIIETEHIINH OCBOCHHS OCBOCHHS KOMIIETEHINH
KOMIICTEHITHH
[1K-7 TFOTOBHOCTh K  pazpabotke | [IK-7.1 TFOTOBHOCTh K H3YYEHHUIO U
nporecca MIPEOCTABICHUS aHaM3y KPOCCKYJIbTYPHBIX
ycayr, B TOM 4YHCIE B ocoOeHHoCTeH rpymni
COOTBETCTBUU c noTpeOuTeNeH 1 pearn3alyu

7




TpeOOBaHUSIMHU TOTPEOUTEIIS,
Ha OCHOBE HOBEHUIITUX
nH(}pOpPMaAITMOHHBIX H
KOMMYHHKAITHOHHBIX
TEXHOJIOTHI

CEpPBHUCHOI JEATEIbHOCTH B
COOTBETCTBUU c
STHOKYJIBTYPHBIMH,
HUCTOPUYECKUMU u
PENUTHO3HBIMU TPAJAULIUAMU,
OCYILIECTBIIEHUIO  IIpolecca
CO3/IaHHUs u
(yHKIIMOHHPOBAHUS
TPAHCIIOPTHO-TIEPECaI0UHbIX
y3J10B, YIPABJICHUIO
KaapaMH, JIOTUCTUKOM U
CHUCTEMOM MpOJaX C UEIBIO
JOCTUKEHHUSI  YCTOMYMUBOTO
pocra o0BemMa
IPEIOCTABISEMBIX YCIAYT H
ONTUMU3AIMK  (PUHAHCOBBIX
nokasatenei, MPUMEHEHUIO
Ha TPAKTUKE TEXHOJOTUHU
OpOJlaX Ha MPEANPUITHUIX
TPAHCIIOPTHOTO CepBHCa

I1K-11

TOTOBHOCTh K
KOHTaKTHOM
noTpeduTenem,
KOHCYJIbTUPOBAHUIO,
COTJIaCOBaHUIO BUAA, (OpMBI 1
o0Bema mporiecca cepBrca

pabore B
30HE c

I1K-11.2

TOTOBHOCTB K
OCYIIECTBICHHIO  IpoIecca
CO3JaHUs u
(yHKIIMOHUPOBAHUS
TPaHCIIOPTHO-TIEPECaJOYHBIX
y3JI0B, YIIPaBIICHUIO
KaJpaMH, JIOTHCTHKOH W
CHUCTEMOM MpOJaX C UEIbIO
JOCTH)KEHUSI  YCTOMYMBOTO
pocTta o0beMa
NpEeOCTaBIsAEMBIX YCIYT U
ONTUMU3AIMHA  (PUHAHCOBBIX
nokaszaresiel; NpPUMEHEHUIO
Ha TIPAaKTUKE TEXHOJOTHH
Opo/aX B KOHTAKTHOM 30HE
npu paboTe ¢ motpeduTeneMm
Ha MPEIIPUATHIX
TPaHCHOPTHOTO CEpBHCA

9ran
0CBOEHHSA
KOMIIETEHIIMH

Iloxa3zaTeanr oneHMBaHHUA

Kputepuii ouennBanus

[K-7.1

CpaBHUBAET KYJIbTYPHYIO Cpeny
pa3HbIX CTpaH, UCIIOJIb3YS
U3BECTHBIE TEOPUH Kpocc-
KYJBTYPHOTO OOILEHUS;

aHAJIU3HUPYET MIOBEJICHUE
notpeduTenei c y4ETOM
OCHOBHBIX 3JICMEHTOB KYJIbTYPHI;
IIPOTHO3UPYET BO3MO>KHBIE
3aTPpYAHCHUA B MCKIAYHAPOAHBIX
KOMMYHMKAIIMOHHBIX OIEpalmsx

BricTpoen aJITOpUTM
KOMMYHMKAIIMOHHBIX MPOTPamMM C y4ETOM
KpPOCC-KYJIbTYPHBIX Pa3IH4Mii;
HCIIOJIb30BaHbI IIPUEMBI Kpocc-
KyJlIbTYpHOU KOMMYHHUKAIUH npu
OpraHM3ali KIMEHTOOPHUEHTUPOBAHHOM
CEpPBHUCHOMU ESATEIBbHOCTH;
MIPOaHAIU3UPOBAHO
norpeduTeneil ¢ - yd4eTrom
2JIEMEHTOB KYJbTYpBHI;

IMOBCACHUC
OCHOBHBIX




Jran IloxazaTtens oneHMBaHHUSA Kpurepnii oneHuBanns
OCBOCHHUSA

KOMIICTCHIINH
B CUTYyallUsIX KPOCC-KYJIbTYpPHBIX | pa3pa0oTaH IJIaH KOMMYHHKAIMi ¢
pasnnyui; Y4€TOM KPOCC-KYJIbTYPHBIX Pa3iInduil;
ornpezesnseT 0COOEHHOCTH padOTHI | BHISIBIEHBI ~ OCOOGHHOCTH — YCIyr  Ha
TPaHCIIOPTHO-TIEPECAI0UHbIX TPAHCIIOPTE U BUbI CEPBUCHBIX YCIIYT;
Y3JI0B; ONpENEICHbl  CEPBUCHBIE YCIYyTM Ha
BBISIBIISICT OCOOEHHOCTH YCIIYT Ha | XKeJe3HOIOPOKHBIX BOK3aJlax u
JKEJIE3HOJOPOKHOM TPAHCIIOPTE U | CTAHIUSAX;
BUIBl CEPBHCHBIX YCIYI Ha | BBISBIEHBI  OCOOCHHOCTM  CEpBUCHBIX
JKEJE3HBIX 10porax; YCIIYT' Ha EJIE3HOJOPOKHOM TPaHCIOpTe
XapaKTepU3yeT IEPEUYEHb YCIYT | B YCIOBUAX 3THOKYJIbTYPHBIX Pa3Inyuil;
MeTtpononuTeHa; IIPOBE/ICHBI H3y4YEHUE KAaHAJIOB
ONpEEsAeT CEPBUCHBIE YCIYIU | pacCHpe/esIeHUsl B CEPBUCE;
Ha JKEJIE3HOJIOPOXKHBIX BOK3aJIaX | OMPEACNIEHbl  3Tambl  MpOAaXX  Ha
U CTaHIUSX; OPEIIPUITUSIX CEPBUCA;
XapakTepu3yeT O0COOCHHOCTH | OXapaKTepHU30BaHa paboTta oTxaena
CEPBHCHBIX yCIIyT Ha | IPOJAX;
JKEJIE3HOJJOPOKHOM TpaHCIoOpTe B | onpeneieHa  dh(ekTuBHOCTH  pabOTHI
YCIIOBUSAX ATHOKYJIbTYPHBIX | OT/I€Na IPOJaX CEPBHUCHOIO
paznuuuii; pEeANPUITHS;
IPOBOAUT M3Yy4YEHHE KAHAJIOB | BHIABICHBI  MOJAXOJIbl K  MOTUBAlUU
pacupeneneHus B CEpBUCE; COTPYAHHMKOB OT/I€JIa TPOJAK;
onpezenseT JTalbl MPOJAX HAa | OXapaKTepU3oBaHA CTpaTerusi BEICHUS
MPEANPUITUIX CEPBUCA; NIEPEroBOPOB
XapakTepu3yer paboTy OTIENIOB
IPOJIaXx CEPBUCHBIX
PEANPUITHIH;
OIpeeIsieT 3P HEKTUBHOCTD
paboTsl oT/ena MPOJIaX
CEPBHUCHOTO IIPEAIIPUSTHS;
BBISIBJISIET TTOAXO/bI K MOTUBAITUU
COTPYJIHUKOB OTJIENA IPOJAXK;
XapaKTepu3yeT CTpaTeruio
BEJICHUSI IEPETOBOPOB

ITK-11.2 Onpenensier oco0eHHOCTH | OmpeiesieHbl  OCOOCHHOCTH — pabOThI
paboThI TPAHCIIOPTHO- | TPAHCIIOPTHO-TIEPECAIOUHBIX Y3JIOB;
nepecagoyHbIX y3JI0B; BBISIBJIEHBl ~ OCOOCHHOCTHM  yCIyr  Ha

BBISIBJISIET OCOOEHHOCTH YCIyT Ha
JKEJIE3HOJOPOKHOM TPAHCIOPTE U
BUJBI CEPBUCHBIX YCIyr Ha
JKEJE3HBIX 10porax;
XapaKTepU3yeT IEPEUYCHb
MertpononureHa;
OIpENEsAeT CEPBUCHBIE YCIYTU
Ha JKEJIE3HOJOPOKHBIX BOK3alax
U CTaHIUSX;

XapaKTepU3yeT 0COOEHHOCTH
CEPBUCHBIX yCIIyr Ha
KEJIE3HOJOPOKHOM TPAHCIIOPTE B
YCIIOBHSIX THOKYJIBTYPHBIX

yCIIyT

JKCJIIC3HOAOPOIKHOM TPAHCIIOPTE W BHUBI
CCPBUCHBIX YCIIYT HA XKCJIC3HBIX N0POrax,

COCTAaBJICH Iepe4YeHb yCIIyr
MertpononureHa;

ONpEIEICHbl CEPBUCHBIE  YCIYI'M Ha
KEJIE3HOJOPOKHBIX BOK3ajax u
CTaHLUAX;

BBISIBJICHBl ~ OCOOEHHOCTH  CEPBHCHBIX

YCIIYT' Ha KEJIE3HOJAOPOKHOM TPaHCIIOpTE
B YCJIOBUSIX 3THOKYJIBTYPHBIX Pa3JInuui;
IIPOBECHBI U3y4YeHUe KaHaJIOB
pacIpenesieHns B CEpPBUCE;

OIPCACIICHBI OTallbl Ipoaaxx Ha
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Jran IloxazaTtens oneHMBaHHUSA Kpurepnii oneHuBanns

OCBOCHHUSA

KOMIICTCHIINH
paznuuuii; HPEANPUATHIX CEPBHUCA;
IPOBOAUT U3y4YEHUE KaHAJIOB | OXapakTepu3zoBaHa  pabora  oThena
pacnpesieNeHust B CEPBHCE; POJaK;
ompenenseT JTambl NpoAax Ha | ompeaeneHa 3ddekTuBHOCTE  paboOTHI
HPEANPUATHSIX CEPBHUCA; oTzaena IpOJIaK CEpPBHCHOTO
XapakTepusyer paboTy OTAEIOB | IPEaIPUSITHS,
pOJIaK CEpPBUCHBIX | BBIBJICHBI ~ MOJIXOABI K  MOTHBAIUH
HpEANPUATHIA; COTPYJHMKOB OT/IeNIa MIPOJIaxK;
orpezensieT 3 PEeKTUBHOCTH | OXapaKTEPU30BaHa CTPATETHsl BEICHUS
paboThI oTaena IPOJIaXK | IEPETOBOPOB

CEpBUCHOIO IPEANPUATHS;
BBISIBJISIET MIOJIXO0JIbI K MOTHBAIIUU
COTPYAHUKOB OT/eJIa MPOJaK;
XapakTepusyer CTpaTeruio
BE/ICHUS IEPErOBOPOB

4.3.2. TunoBble OLIEHOYHBbIE CPEICTBA

Bonpocsl npoMeKyTOYHON aTTecTAlUU
(packpbITh Ha KOHKPETHOM IIPUMEPE)

1. CepBucHas 1€4TeIbHOCTD, €€ CYIIIHOCTh U POJIb Ha TPAHCIIOPTE.

2. CerMeHTHpPOBaHHE PbIHKA MMACCAKUPCKHUX MEPEBO30K. MapKeTHHI TPAHCIOPTHBIX YCIYyr Ha
YKEJIE3HOJOPOKHOM TPAHCIIOPTE.

3. Knnaccudukanus 1 xapakTepucTUKa NOTPeOHOCTEH B yclyrax U CEpBUCHOM OOCTYKMBaHUU Ha
aBTOOYCHOM TpaHCIIOpTE.

4. OcoOeHHOCTH MacCaXKMPCKUX MTOTOKOB B TOPOJICKOM TPaHCIIOPTE.

5. CoBpeMeHHBII CepBHC TSI aBTOMOOHMIIBHOTO TPAHCIIOPTA, BUBI, MPOOJIEMBI U TIEPCTIEKTHBHI
pa3BUTHSL.

6. Bupl cepBUCHBIX YCIIYT Ha TPAHCIIOPTE.

7. Cucrema ynpaBjie€HUs CEPBHCHBIM MpPEANPUATHEM Ha TPAHCIOPTHBIX Y37aX, OCHOBHbBIE
(GYHKIMY U 3a]1a4H.

8. Buibl cepBUCHBIX YCITyT HA METPONOJIUTEHE U UX Pa3BUTHE.

9. Ilpou3BOACTBEHHBI MEHE)KMEHT B TPAHCIOPTHOM CEPBUCE, OCOOEHHOCTH OOCIYKMBAHMUS
notpeduTeneil B KOHTAKTHON M OECKOHTAKTHON 30HAaX.

10. CepTuduxanus yciyr Ha TpaHCIIOpTE.

11. Ilpouecc obcnyxuBaHUS NOTpeOUTENEH HAa TPAHCHOPTE, €r0 OCHOBHBIE (DOPMBI, METOIBI U
IpaBuIa.

12. TIpoGnembl pa3BuUTHS KOMGPOPTAOEIbHOCTH IOABMKHOTO COCTaBa B JKEJIE3HOJOPOKHOM
TpPaHCIIOPTE.

13. OpraHuzanusi ycnyr ¢ LeNbl0 OOecledeHus JUIsi MaccaXMpoB KOM(OPTHBIX YCIOBHUH
MOE3KH.

14. [Ipo6nema yBennueHus: Habopa U BUIOB YCIYT X//1 TPaHCHIOPTA.

HIxaJjia oneHUBAHUA

Ouenka
H TpeOoBanus Kk 3HAHUAM

5 «OMAUYHOY O1eHKa «OTIIMYIHOY BEICTABIISICTCS CTYACHTY, €CJIU OH.
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- BBISIBIJT OCOOCHHOCTH YCIIYT Ha TPAHCIOPTE U BHIBI
CEPBUCHBIX YCIIYT;

- OIPEICTIMII CEPBUCHBIC YCIYTH Ha JKEJIC3HOJOPOKHBIX
BOK3aJ1ax M CTaHIIUAX;

- BBISIBHJT 0COOEHHOCTH CEPBUCHBIX yCIyr Ha
JKEIIE3HOIOPOKHOM TPAHCIOPTE B YCIOBHSIX ATHOKYJIBTYPHBIX
pasnnyui;,

- MPOBEJ U3yYCHHE KaHAIOB PACIIpE/ICIICHUS B CEPBUCE;

- OTIPENIEITHII STAIBI TPOJIAXK HA MPEATIPUITUSIX CEPBHCA;

- oxapakTepHu30oBai paboTy OTHeNa IpoIax;

- onpeaenun AQQeKTUBHOCT, PadOTHI  OTAENA MPOJAK
CEPBUCHOTO TPEANPUSITHSI;

- BBISIBIJI TIOJXOJbI K MOTHBAllMU COTPYJHHKOB OTJIENA
POJIax;

— OXapaKTePH30BAJl CTPATETUIO BEJICHHS TICPETOBOPOB.

4, «xopouwio»

OreHka «XOpoII0» BbICTABIIAETCS CTYAEHTY, €CJIU OH!

- TBEpPAO 3HAET MaTepuai, FPaMOTHO U IO CYIIECTBY U3JaraerT €ro,
HE JIOIYCKasl CYHIECTBEHHBIX HETOYHOCTEM B OTBETE HA BOIIPOC,
IIPABWJIBHO MIPUMEHSET TEOPETHUECKUE MOJIO0KEHUS MIPU PEILIEHUN
IIPAKTUYECKUX BONPOCOB M 3aJad, BIJAJEET HEOOXOAMMBIMU
HAaBBIKAMU U NIPUEMAMU UX BBIIIOJIHEHHUS,

- y4eOHBIC JOCTIIKEHHUS B CEMECTPOBBIM MEPHOJ U PE3yIbTaTh
PYOEKHOI0 KOHTPOJIS;

- JIEMOHCTPUPYIOT XOPOUIYIO CTENEHb OBJAJACHUSI IIPOrPaMMHBIM
MaTEpUAJIOM;

- BBISIBUJI OCOOCHHOCTH YCIIYT Ha TPAHCIIOPTE U BHUJIbI CEPBUCHBIX
YCIyT,

- OIIPEAEIINI ATAIbI IPOJIAXK HA IPEANPUATHSIX CEPBUCA;

- 0XapaKkTepHu30Baj paboTy OTAea MPOJAXK.

3,

«V00871eMBOPUMENLHOY

OreHka «y/lIOBJIETBOPUTEIIBHO» BBICTABIISETCS CTYACHTY, €CIH OH
MMEET 3HAaHHA TOJIBKO OCHOBHOIO MaTepuaia, HO HE YCBOWJI €ro
JeTaned, J0NycKaeT HETOYHOCTH, HEJOCTaTOYHO IPaBUJIbHBIC
(bOopMyYIHPOBKH, HAapYIIEHUS JOTUYECKON MOCIIE0BAaTEIIbHOCTH B
U3JI0)KEHUU MIPOrpaMMHOTO MaTepuana, HCIBITHIBAET
3aTpyJHEHHS MPU BHIMOIHEHUN MTPAKTHUECKUX PadoT.

VY4eOHble JOCTUKEHHS B CEMECTPOBBIM MEPUOJ U PE3YJIbTaThl
pyOeKHOTO KOHTPOJIS JEMOHCTPUPYIOT JIOCTaTOYHYIO
(YAOBIETBOPUTENBHYIO) CTENEHb OBIAJACHUS IPOrpPaMMHBIM
MaTepUaIOM.

2,
«Heyc)oeﬂemeopumeﬂbHo»

OneHka «HEYJIOBJIETBOPUTENIBHO»  BBICTABISIETCSI  CTYACHTY,
KOTOpPBIM HE 3HAaeT 3HAUYUTEIBHOM YacTH MPOrPaMMHOIO
MaTepuaia, JOMYCKaeT CYIIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C
OOJIBIIMMH 3aTPYAHEHUSIMH BBIIIOJHIET MPAKTUYECKHE PAaOOTHI.
Kak mpaBuio, oOlLEHKa «HEYIOBIETBOPUTEIIBHO»  CTaBUTCS
CTYACHTaM, KOTOpble HE MOTYT IMpOAOKUTH oOyueHue 0Oe3
JIOTIOTHUTEIIbHBIX 3aHATHH 110 COOTBETCTBYIOUIEH TUCIUIUIMHE.
VYyeOHblE IOCTHIKEHHS B CEMECTPOBBIM NEpUOJ U Pe3ybTAThI
pyOEKHOTO KOHTPOJII JIEMOHCTPUPYIOT HEBBICOKYIO CTENEHb
OBIIQJICHUSI TPOTPAMMHBIM  MaTepHaAIOM [0 MHHHUMAJIbHOM
TUTaHKE.
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4.4. MeToguveckne MaTepHAaJIbI

3aHATHS 1O JAWUCUMIUIMHE MPEACTABIEHBl CIEAYIOIMMU BHJIAaMU paOOThl: JIEKLHH,
IPAaKTUYECKHUE 3aHATHSI U CAMOCTOSITEIbHAs paboTa CTYACHTOB.

B pamkax camocTosTenbHONW pabOThl CTYJEHTHI TOTOBSITCS IO BOIIPOCAM, TOTOBATCS K
CEMMHAPCKHUM 3aHATHUSAM, OCYILECTBIISAIOT OJATOTOBKY K 3K3aMEHY.

Texymas arrecrauusi 1Mo AMCUUIUIMHE MPOBOIUTCS B (hopMe ompoca M KOHTPOJIBHBIX
MEpONPUATHA 10 OLCHMBAHUIO (DAKTUYECKUX PE3yJIbTaTOB OOydYeHHUs CTYIEHTOB U
OCYILIECTBIISIETCS] BEAYIIUM MPEN01aBATEIEM.

OObeKTamMM OLIEHUBAHMSI BBICTYIAIOT:

— ydeOHasg IUCUMIUIMHA (aKTUBHOCTh HA 3aHATHUSIX, CBOEBPEMEHHOCTH BBIIOJIHEHUS
pasIMYHbIX BUJIOB 3aJaHUM, MOCELIAEMOCTh BCEX BMJOB 3aHATHUI IO aTTeCTyeMOil
JTUCIUIUTNHE);

—  CTeNeHb YCBOCHMSI TEOPETUUYECKUX 3HAHUA;

— YpOBEHb OBJAJEHHUS NPAKTUYECKHUMHU YMEHHUSMH M HaBbIKAMH IIO BCEM BHJaM
yueOHoIi paboThL;

—  pe3yJibTaTbl CAMOCTOSITENILHOM paOOTHI.

AKTHUBHOCTb CTY/IEHTa Ha 3aHATUSAX OLICHUBAETCS IO €ro BBICTYIUIEHUSM I10 BONpPOCAM

NPAaKTUYECKUX 3aHATUH IPU OIPOCAX, ICCE.

CryneHT nonyckaercs K 9K3aMEHY MO JAUCLHUILIIMHE B CIIy4ae BBIIOJIHEHUS UM Y4eOHOIO
IUIaHA 110 JUCLUIUIMHE: BBIIOJHEHUS BCEX 3aJaHUM M MEpOIpUATHH, HPEeIyCMOTPEHHBIX
IpOTPaMMOM JTUCHMIUIMHBEL (TI0 opMaM TEeKyllero KOHTpois). B cimydae Hammuust ydeOHOM
3aJI0JDKEHHOCTH  CTYJEHT OTpabaThlBaeT NPOMYIIEHHbIE 3aHATHUS B  COOTBETCTBUU C
TpeOoBaHusMU. OneHKa 3HAHUWA CTyJEHTa Ha OHK3aMEHE HOCUT KOMIUIEKCHBIM Xapakrep,
ABJIsieTCS OAJUIBHOM U ONpeieNnsieTcs ero:

- OTBETOM Ha dK3aMEHE;
- Y4eOHBIMH JJOCTH)KEHUSIMHA B CEMECTPOBBIN TIEPHO/I.

IIpu ouieHKE OTBETOB HA BOIIPOCHI OUCHYMA/OUCKYCCUU YIUTHIBAETCS B IIEPBYIO OUYEPEND
YpOBEHb TEOPETUYECKOM MOATOTOBKH CTYJIEHTAa, a TaKKE€ YMEHHUE BBICKA3bIBATh CBOE MHEHUE,
OTCTanBaTh CBOIO MO3ULMIO, CIYIIATh U OLCHUBATh Pa3JINYHbIE TOUKH 3PEHUS, KOHCTPYKTUBHO
MOJIEMU3UPOBATh, HAXOJAUTh TOUKH COIPUKOCHOBEHUS Pa3HbIX MO3ULIUH.

Kpumepuu oyenxu 3cce
O1eHKa «OTJIIMYHO» HpEeAToiaraer:
— MOJYYCHHBIC PE3YJIbTAThI IIOJTHOCTBIO COOTBETCTBYIOT MMOCTaBJICHHOM neiau,
— IHPOBCIACH )IeTaJ'IBHI)II\/'I aHaJIn3 HUCTOYHHUKOB C TIPUBJIICUCHUCM q)paFMeHTOB
MIEPBOMCTOYHUKOB I10 TEME,
— BBIBOJBI aBTOPa CaMOCTOATCIIbHBI U apryMCHTUPOBAHBI,
— cozepkaHue pabOThI MOJHOCTHIO OTPAYKAET Y3JIOBBIE MPOOIIEMBI TEMBI,
— odopmiieHre paboTHI TTOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.
O1eHKa «XOPOIIO» CTAaBUTCS B TOM CITydae, eCliu:
— TIOJIyYEHHbIE PE3yJIbTaThl IPEUMYIIECTBEHHO COOTBETCTBYIOT MOCTaBIEHHON LIEIH U
3ajauam,
— 000CHOBaHa aKTyaJbHOCTb TEMBI,
— B TIpOIleCCe aHalM3a JIMTepaTypbl OTOOpPaH W TPOAHAIM3UPOBAH IMHUPOKUH KpPyT
HCTOYHHUKOB,
— IOJYYCHHBIC PE3YJIbTAThI B IICJIOM JIOTHYHBI, JOKA3aTCIIbHBI U CUCTEMAaTU3UPOBAHBI,
— odopmiieHne paboThl B 1IEIOM COOTBETCTBYET CYIIECTBYIOUIUM TPEOOBAHUSAM,
— BBICKa3aHa JIMYHOCTHAasA IIO3UIIUA I10 TEME.
O1eHKa «yIOBJIETBOPUTEIBHOY MPEAIIOIIATaeT:
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MOJIYYCHHBIC PE3YJIbTAThI B 3HAYUTEILHOU CTEIeHU COOTBCTCTBYIOT IIOCTaBIICHHOHU
IeJIM, B YaCTHOCTH,

000CHOBaHa aKTyallbHOCTh M30PAaHHOW TEMBI,

B IIPOLIECCE aHATN3a JIUTEPATypPhl 0OTOOpaHbl HanOoJee BaXKHBIC HCTOYHUKH,
Marcpurall rmoJgaH JOrH4eCKu HCIIPOTUBOPCUUBO,

TpeOoBaHUS IO OPOPMIICHHUIO PAOOTHI B OCHOBHOM BBITIOJTHECHEI.

O1eHka «HeyA0BIETBOPUTEILHOY MIPEANOIIATacT:

IMOJIYYCHHBIC PE3YIbTATEI HE COOTBETCTBYIOT ITOCTaBJICHHOM ociu,
AKTYaJIbHOCTb I/136paHHOI71 TeMBI HE 000CHOBaHa.

5. Meroanuyeckue yKa3aHus JJIisi 00y4arOMMXCs 10 OCBOCHUIO TH CIIUTIJIHHBI

[IpakTiueckue 3aHATUS TUCHUIUTUHBI «CepBHUC AJI1 TPAHCIOPTHO-TIEPECATOUHBIX Y3JI0B
MPEJIIOJIAaraf0T X MPOBEJICHHUE B PA3TUYHBIX (JOPMAX C IEJIbIO BBISBICHUS MOTyUYEHHBIX 3HAHUH,
YMEHHM, HAaBBIKOB W KOMIIETEHIMH C MPOBEJCHHUEM KOHTPOJIbHBIX Meponpuatuil. C 1embio
obecrieueHust yCIeuHOro 00y4eHusl CTYICHT JIOJDKEH TOTOBUTHCA K JICKIIUH, T.K. OHA SIBJISETCA
BakHeien GopMoil opranuzanuu yaeOHOro mporecca, moCKOJIbKY:

3HAKOMHT C HOBBIM Y4EOHBIM MAaTCPUAIIOM;

pa3bsCHSET Y4eOHbIC SJIEMEHTHI, TPYIHbIC JJI1 TOHUMAaHHS,
CUCTeMAaTHU3UPYyeT YUeOHBIH MaTepHa;

OpPUEHTHUPYET B y4eOHOM IMpoIiecce.

Ilodcomoeka k exyuy 3aKII0YAETCS B CICTYIOIIEM:

BHUMATEJIBHO MMPOYUTANTE MATEPHUAN MPEABIAYIIEH JEKIINH;

y3HAUTE TEMy MPEACTOSIICH JeKIUH (10 TeMaTHYeCKOMY IUIaHy, 0 WHGOpMaIUu
JIEKTOpA);

03HAKOMBTECH C YUEOHBIM MaTEPUAJIOM IO YYEOHUKY U YIEOHBIM TOCOOUSIM;
MOCTapaTech YACHUTh MECTO M3yd4aeMOW TeMBbl B CBOCH TPO(heCCHOHATLHOM
MOJATrOTOBKE;

3aIMLINATE BO3MOYKHBIE BOIIPOCHI, KOTOPBIE BBl 3aJ1aIUTE JIEKTOPY Ha JIEKIUU.

Tlooeomoska k npakmu4eCcKum 3anAamusim.

BHUMATEIbHO MPOYMTAWTE MaTepuan JIeKIUHA, OTHOCAIIMXCA K JaHHOMY
CEMHHApCKOMY 3aHSTHIO, 03HAKOMBTECh C Y4YE€OHBIM MaTepHalloM MO Y4YeOHUKY U
yueOHBIM MTOCOOUSIM;

BBIMUILINTE OCHOBHBIE TEPMUHBI;

OTBETHTE€ Ha KOHTPOJIbHBIE BOIPOCHI [0 CEMUHAPCKUM 3aHSTHUSIM, FOTOBBTECH JaTh
pa3BEpHYTHIN OTBET HA KaXK/IbIi U3 BOIIPOCOB;

YSCHUTE, KaKue yuyeOHbIe 3JIEMEHThl OCTAJIUCh I BaC HESCHBIMU U NOCTApaUTECh
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMMHApPCKOIO 3aHATHUS) BO BpeMsS TEKYLIUX
KOHCYJIbTAllM NPENOoIaBaTes;

TOTOBUTHCS MOYKHO MHIUBUAYAlbHO, MapaMd WJIM B COCTaBe MajOW TIpYMIbI,
nocneaHue ABsATcs 3hHeKTUBHBIMU (hopMaMu padOTHI;

pabouasi mporpaMma JHUCHUIUIMHBI B YacTH IeJie, MEepevyHI0 3HaHWH, YMEHMH,
TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXKET OBITh HCIIOJIb30BaHA BaMH B KadecTBE
OpUEHTHUPA B OpraHU3alu 00yUEHUSI.

Iloocomoska K oxzameny. K OK3aMCHY H606XOI[I/IMO TOTOBUTCA ULCJICHAIIPABIICHHO,

pEryyspHO, CUCTEMATUYECKH M C MEPBbIX JHEH 00ydeHus Mo JaHHOW aucuuruinHe. [TombITku
OCBOMTH JUCLHUILIMHY B IIEPUOJ 3a4E€THO-DK3aMEHAIMOHHOM CECCUHU, KaK IPABUIIO, ITOKA3BIBAIOT
HE CIMIIKOM YIOBJETBOPUTENIbHbIE pe3yibTaThl. B caMoMm Havane wu3ydeHHs Yy4yeOHOI
JMCLUTUIMHBI TO3HAKOMBTECH CO CIEYIONIed yueOHO-MEeTOINYEeCKOM TOKyMeHTaluei:

IPOrpaMMOi TUCIUIUINHBL;
IIEpEYHEM 3HAHUW U YMEHUH, KOTOPBIMU CTYJEHT JAOJKEH BIA/IETh;
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—  TEMaTUYECKUMMH IUIAHAMU JIEKIUHA, CEMUHAPCKUX 3aHATHUIH;

—  KOHTPOJIbHBIMU MEPONPUATHIMU;

— y4eOHHMKOM, YYEOHBIMH IOCOOMSIMH TIO JUCHHUIUIMHE, a TaKXKe 3JIEKTPOHHBIMHU

pecypcamu;

—  NEPEYHEM BOIPOCOB K IK3aMEHY.

[Tocrme »TOoro y Bac JOMKHO C(HOPMHUPOBATHCS YETKOE MpeAcTaBieHHe 00 oObeMe W
XapakTepe 3HAaHUH W YMEHHMH, KOTOPHIMH Hamo OyJeT OBJIaJIeTh IO JAWCIUIUIHHE.
CucreMaTH4ecKkoe BBIMIOJIHEHUE YUeOHOW paboOThl Ha JICKIHUSAX M TPAKTHUYECKUX 3aHATHUIX
MO3BOJIUT YCIICITHO OCBOUTH IUCIUILIMHY M CO3/IaTh XOPOILTYIO 0a3y JJIs CAa4d dK3aMeHa.

Tembl quCIyTOB
1. Tpancnopt, ero 3Hau€HHE U POJIb B )KU3HU OOIIECTBA U IKOHOMHKE CTPAHBI.
2. Knaccuguxkarust BUJJ0B yCIYyT U CEpBUCHOM JI€ATEIILHOCTH Ha KEJIE3HOJOPOKHOM TPAHCIIOPTE.
3. IlpyHIMITHAIBHBIE OTJIMYHS CEPBUCHBIX YCIYT B JKEJIE3HOJOPOKHBIX CEPBHCHBIX LIEHTPaX U
NEPCHEKTUBBI UX PA3BUTHUS.
4. IlpoGnembl TOBBILIEHUS KYJIbTYpPbl W KadyecTBa OOCIYKMBaHHSA IacCaXUPOB Ha
METPOIIOJIUTEHE.
5. [IpaBuna u 3THKa 00CTY>KMBaHUS MTACCAKUPOB HA TPAHCIIOPTE.
6. Cucrema cepTuduKanMy yCIyT Ha pa3IMyHbIX BUJaX TPAHCIOPTA.
7. OcobGeHHOCTh 00CTYKMBaHUS TACCA)KUPOB U MHHOBAIIMM HA MTOJI36MHOM TPaHCIOPTE.
8. Busibl cepBUCHBIX MHHOBALIMK Ha aBTOOYCHOM U APYI'MX BUAAX FOPOJCKOI0 TPAHCIOPTA.
9. IlpoGeMbl HHTETPALMHU PA3TMYHBIX BUJOB TPAHCIIOPTA B TPAHCIIOPTHOW cUCTeMe MOCKBBI.
10. ITytn nuBepcuuUKauy CEPBUCHOW JEATEIBHOCTH B COOTBETCTBUHU C 3THOKYJIBTYPHBIMHU
O0COOEHHOCTSIMHU.
11. OcoGeHHOCTH 00CTYKMBAHUS HA TPAHCIIOPTE Pa3IMYHBIX STHUUECKUX U KOH(DECCHOHAIBHBIX
TPYIII AaCCAXHUPOB.
12. Ponp u 3HaueHne MHQOPMAIMOHHBIX M KOMMYHHMKAIIMOHHBIX TEXHOJIOTUH B IOBBILICHUU
YPOBHS U KYJIBTYPHI 00CITY)KUBAaHHS HA TPAHCIIOPTE.
13. Crparerust pa3BuTHs €JUHON MHTETPUPOBAHHON U MHTEPMOAAIBHON TPAaHCIIOPTHON CHCTEMBI
0O0JBIINX TOPOOB.

Bonpocel caMOCTOATEIBHOI0 H3y4YeHUs
1. HoBble BuABI cepBUCa Ha CEPBHUC ILEHTPAX /I BOK3aJOB: MH()OPMAIMOHHO-CIPAaBOYHAs
(Tabmo, wuHpOMATHl, TPOMKOIOBOpSIIEE OINOBELIEHUE, YacopUKalus); YCIYyTd  CBA3M
(TeneoHHass, KabenbHOE TENEBUACHUE, SKCTPEHHAs CIpaBOYHAasl CBSI3b, MHUKPOCOTOBas CBS3b,
UHTPAHET).
2. Vcuyru K/I CEepBUC-LEHTPOB IO pa3MEIIEHUI0 B TOCTUHUIAX, MOTENSAX, KEMIIMHIax,
OpoHMpOBaHME U TpoAaka OWUJIETOB Ha JAPYrue BHUAbI TPAHCIOPTA, YCIYrM TaKCH, apeHaa
aBTOMOOMIIEH, OpraHu3alysl BCTped U MPOBOJOB, TYPUCTUUYECKUE YCIYTH KaK 3a pyOeKoM, TaK U
1o Bcel teppuropun Poccniickoit denepanun.
3. JuBepcudukanus yciayr skene3Homopoxsbix C/II ¢ yderoM 53HOKOH(ECCHOHATbHBIX
pa3IYHil.
4. Pa3Butue cepBUCOB MeTponoinTeHa: HH(MOPMALMOHHbBIE T[aHENH, KOHCYJIbTAHTHI II0
MapumipyTy, BO3MOXKHOCTh OIUIaThl Mpoe3aa OaHKOBCKOW KapToi, kpymHeiinee B EBpome
oecmoBHoe Wi-Fi-mpocTpaHcTBO Ha TOPOJCKOM TPAHCIIOPTE.
5. IloMo1b KOHCYJIBTAHTOB U K TUBEPCU(PHUKAIIMN UX CEPBUCHOM JEATENIBHOCTH B COOTBETCTBUU
C OTHOKYJIbTYPHBIMU, HCTOPUYECKUMH U PEIUTHO3HBIMU TPAJAULUAMU PA3IUYHBIX TPYII
MTacCaXKUpPOB.
6. Pabora MOCKOBCKOTO IEHTPAJILHOTO KOJbI]a - HOBOH TPAHCHOPTHOH CHCTEMBI,
WHTETPUPOBAHHOM C METPOITOJIMTEHOM U KEJIE3HON TOPOToil.
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7. @ynkmun uHpoctoek <«OKuBoe oOIIeHue», MHTEPAKTHBHBIX WH(POPMALMOHHBIX CTOEK C
BO3MOXHOCTBIO TPOJIOXKHUTh YAOOHBI MapLIpyT MOE3/KH, MOKa3aTh OHJIAHH-KapTy TIOpoja,
KyJIBTYpHBIE OOBEKTHI U TIEPEXBATHIBAIOIINE TAPKOBKH.

8. Ycayra o0betuHEHHON TPAHCTIOPTHOM KapTHI.

OOyueHue Ul ¢ OrPaHUYECHHBIMH BO3MOKHOCTSIMH 3/JOPOBBSI OCYIIECTBIISICTCS C YUETOM
WH/IMBUIYAJIbHBIX TICUXO(PHU3HMUECKUX OCOOCHHOCTEH, a Il MHBAIUIOB TAaKXKE B COOTBETCTBUU C
WHAMBUAYAIbHON mOporpaMMoil peabuiuranuu uHBanuaa. Jljis JuI] ¢ HapylleHHEM ciyxa
BO3MOXKHO MpPEIOCTaBlIeHNEe MH(POPMAIIUK BU3YyaldbHO (KPAaTKUH KOHCIIEKT JIGKIMH, OCHOBHAS U
JOTIOJIHUTENIbHAS JIUTEepaTypa), Ha JICKUMOHHBIX M MPAKTUYECKUX 3aHATHUSX OIYCKaeTCs
IIPUCYTCTBHE aCCUCTEHTA.

OneHka 3HaHMNA CTYIEHTOB HAa MPAKTHUECKUX 3aHATUAX OCYILECTBISETCS Ha OCHOBE
NUCHbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOINPOCHI, NMHUCHMEHHO BBIMOJHEHHBIX IMPAKTHYECKUX
3amanuid. Jlokiiam Tak ke MOXKET OBbITh NMPE0CTaBJICH B MUChbMEHHON (Gopme (B Buue pedepara),
IPY 3TOM TPeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBaHUS K KAYeCTBY M3JI0KEHUS
MaTepuaia (MOHATHOCTh, KAYECTBO PEYH, B3aUMOJICHCTBUE C AyJUTOPHEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUSA, TMpEAbsIBIsSEMble K MHUCbMEHHBIM paboTram (KauecTBO
opopMIIeHHS TEKCTa M CIUCKa JHUTEpaTypbl, TPaMOTHOCTb, HAIUYHE WIUTIOCTPAIIMOHHBIX
MaTepUaioB U T.1.).

[IpomexyTouHas aTTecTamus IjIs JIUI C HAPYIIEHUSIMU CIIyXa IPOBOJAUTCA B MHCHMEHHOM
dopme, IpHu 3TOM HCIIONB3YIOTCS 00IIMe KpUTEpUn oneHuBaHus. [Ipyn HEOOXOAUMOCTH, BpeMs
MOJATOTOBKUA MOXKET OBITh YBEITUYEHO.

JUis nuip ¢ HapylIeHHeM 3peHMsl JIOIYCKaeTcsl ayAMalbHOE IPEIOCTaBIICHUE
uHpoOpMalliK, a TaKXKe MHCIONb30BAaHHE HA JIEKUUAX 3BYKO3AMUCHIBAIOIIUX YCTPONCTB.
JlomyckaeTcss TpUCYTCTBME Ha 3aHATUSAX ACCUCTEHTa, OKa3bIBAIOLIEro OOydaroluMmcs
HEOOXOUMYI0 TEXHUYECKYIO MOoMoIb. OleHKa 3HAaHUM CTYIEHTOB HAa CEMUHAPCKUX 3aHATHAX
OCYIIECTBIISIETCA B YCTHOM (hopme (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTHUECKUE 3aJaHNs).

[IpomexyTouHas aTTecTalus AJIS JIUI C HapyHIEHHEM 3pEHUsl MPOBOJIUTCS YCTHO, MpHU
TOM TEKCT 3aJlaHui mpefocTaBiseTcss B (opMe aJanTHUPOBAHHOW Ui JIUI[ C HapylIEHUEM
3peHust (YKpyNHEHHBbIN WpHUdT), MPH OLIEHKE UCHOIb3YIOTCS 00IIne KpuTepun olleHnBanus. [Ipu
HE0OXOIUMOCTH, BPEMsI TIOATOTOBKH MOXET OBITh YBEJIUYEHO.

Jluma ¢ HapylmIeHUsSMHU OIOPHO-ABUTATEIBHOIO ammapaTta HE HYKIAIOTCS B 0COOBIX
¢dopMmax mpenocTaBieHusl yueOHbIX MaTepuanoB. OHAKO, C yUETOM COCTOSHUS 370POBbsI YacTb
3aHATHIA MOXKET OBITh peann3oBaHa TUCTAHIMOHHO (mpu momouu cetu «MHTepHeT»). Tak, npu
HEBO3MOKHOCTH TOCEIIEHUS JEKIMOHHOTO 3aHATUSl CTYAEHT MOXKET BOCIOJIB30BAaThCS KPATKUM
KOHCIIEKTOM JeKIMU. [Ipy HEBO3MOXKHOCTH TOCEIIEHUs] IMPAKTHUYECKOrO 3aHATHUS CTYAEHT
JIOJDKEH TPEIOCTaBUTh MUCHMEHHBI KOHCIIEKT OTBETOB HA BOTPOCHI, TMCHEMEHHO BBITOJHEHHOE
npakTuyeckoe 3agaHue. Jlokiaa Tak jke MOXKET ObITh MPEOCTaBlieH B MUCbMEHHOH (opme (B
Buae pedepara), mpu 3TOM TpeOOBAaHUS K COJIEPIKAHUIO OCTAIOTCS TEMHU XKe, a TpeOOBaHUS K
Ka4eCcTBY M3JIOKEHHsI MaTepHualia (MOHATHOCTh, KAUe€CTBO PEYM, B3aUMOJICHCTBHE C ayIUTOpHEN
U T. J) 3aMEHSIIOTCSI Ha COOTBETCTBYIOLIME TpeOOBaHUS, NpPEIbSIBIsEMble K MHCbMEHHBIM
pabotam (kauecTBO OQOPMIIEHHS TEKCTa M CIUCKA JUTEPaTypbl, T'PaAaMOTHOCTb, HAIU4He
WUTIOCTPAIIMOHHBIX MaTepUaoB U T.1I.).

[TpomexyTodHast aTTeCTamysl 71 JIUI C HAPYIICHUSIMA ONTOPHO-IBUTATEILHOTO arlapara
MPOBOJIUTCS HAa OOITUX OCHOBAHMSIX, MPU HEOOXOJUMOCTH MPOIIETypa MOXKET OBITh peain30BaHa
JUCTAHIIMOHHO (HampuMmep, MpH MoMoLM nporpaMmel Skype). J[i1st 3TOro mo 10roBOpeHHOCTH €
IpenojaBaTesieM CTYIEeHT B OINpeAeNeHHOE BpeMs BBIXOJUT Ha CBS3b JJS IPOBEIEHUS
nporenypsl. B TakoM cioy4ae BONpOCHI M NPAKTUYECKOE 3aJaHHe BBIOMPAIOTCS CaMUM
npernojaBaTesneM.
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6. YueOHas quTepaTypa U pecypcbl HHPOPMALHOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTH
"UnTepHer'', yueOHO-MeTOAMYECKOE 0ODecIiedeHHEe CAMOCTOATENbHO padoThI
o0yyaromuxcs 1Mo JMCHUIIIHHE

6.1. OcHOBHas UTEpaTypa.

1. CII. Bakynenko u 1p. MHTepMOnanbHbIE IMEPEBO3KH B MACCAKUPCKOM COOOIIEHUH C
Y4aCTHEM JKEJIE3HOIOPOYKHOTO TpaHCIopTa [ DIEKTPOHHBIN pecypc]: yuebHoe nmocodue. YueOHo-
METOJUYECKHI IEHTp 1O OO0pa30BaHHUIO Ha IKEIE3HOAOpPOXKHOM TpaHcmopre, 2013.
http://www.iprbookshop.ru/26802

2. IlpoxodreBa T.A., Cepree B.U. Jloructuueckue EeHTPH B TPaHCIIOPTHOM cucteme Poccun
[DnexkTponHbIil pecypc]: yueOHoe mocobue. M «Oxonommueckas razera», UTKOP, 2012.
http://www.iprbookshop.ru/8364

3. ApcnanrynoB VY.IO. IlepcnekTuBbl MHPOBOIO TPAHCIIOPTHOTO CEKTOpa [DJIEKTPOHHBIN
pecypc]:  monorpadus. Oueprus, MHcTuTyr  dHeprermueckoit  crpareruu,  2009.
http://www.iprbookshop.ru/4292

6.2. JlononHuTenbHas TUTEpaTypa.
1. Berstok E.A. KommenTapuii k @enepanpHomy 3akony oT 9 despanst 2007 . Ne 16-d3 "O
TpaHcnopTHO# 6e3omacHocTH". Aii [Tu Dp Menua, 2010. http://www.iprbookshop.ru/1411

6.3. YueOHo-MeToInuecKoe 00eCIIeueHne CaMOCTOSTEIbHOM padoTHI.

1. Opranu3anms >KeIe3H0I0POKHBIX MACCAKUPCKUX epeBo3ok /A.A. ABnosckuii, A.C. banaes,
K.A. benos u ap.; nox pen. B.A. Kyapsasuesa. - 2-e uzf., crep. - M.: Akanemus, 2008.

2. BunorpanoBa C.A. OpraHusanus U IUIAaHUPOBAHUE JEATEIbHOCTU NPENIPUATUN CEepBUCA.
Jamxos u K, 2014.

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI.
He ucnons3yrorcs.

6.5. UnTepHeT-pecypcsl.

1. www.transinfo.ru

2. www.rzd.ru

3. www.macmillandictionary.com - caiit croBapst
4. http://www.consultant.ru/ - KoHcynbTaHT miroc
5. http://www.garant.ru/ - T'apanT

6.6. 1Hble NCTOYHUKH.
He ucnons3yrorcs.

7. MarepuajabHo-TeXHUYecKas 0a3a, uHGOPMANIMOHHbIE TEXHOJOTHH, IPOrPAMMHOE
o0ecrnieyeHne U MHPOPMAIMOHHBIE CIIPABOYHbIEC CHCTEMbI

CrennanbHble TIOMEIICHUS TPEACTABISIOT COO0N yueOHbIE ayTUTOPUU ISl TIPOBEICHHUS
3aHATUN JIEKIIMOHHOIO THIIA, 3aHATHM CEMHHAPCKOTO THIIA, KYpPCOBOTO IPOEKTUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYIMIOBBIX W WHIUBUAYATbHBIX KOHCYIHTAIMHA, TEKYIIETO
KOHTPOJIA U HpOMe)I(YTO‘IHOﬁ aTTECTalluH, a TAKXKE IIOMCIICHUA IJIs1 CaMOCTOSTEILHOU pa6OTI)I )51
MOMEIIEHUS NIl XPaHEHUsS U MPOQPHUIAKTUYECKOTO OOCITYKHMBaHUS y4eOHOro 00OpyHOBaHUS.
CHGHI/IaJ'II)HBIe IIOMCIICHHUS YKOMITJICKTOBAHBI CHeHHaJIPISI/IpOBaHHOﬁ MeOENbI0 ¥ TEXHUUYECKUMU
cpeacTBaMu OOydYeHHUs, CIYXKAIlUMU JUIsl TpeACTaBleHUs ydeOHoW wuHbopManuu OONBIION
ayJIMTOPHUH.

Jis  mpoBeneHUs ~— 3aHATHNA  JIGKIIMOHHOTO  THUIMA  MpeAjiaraloTcs  HabOpBI
JIEMOHCTPAIIMOHHOTO OO0OpYZOBaHUS U Y4eOHO-HATSIHBIX IMOCOOW, OOeCreynBaroIIne
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TEMaTU4YeCKHe WILTIOCTPAIMH, COOTBETCTBYIOIIME PA0OYNM yueOHBIM NMPOrpaMMaM JTUCIHILIHH.

[Tomemenust yIsi cCaMOCTOATENBEHON PabOThl O0Y4YaIOIMIUXCsl OCHAIICHBI KOMITBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBIO TOJKIIOYeHHS K ceTu "MHTepHeT" m oOecriedeHHeM J0CTyIa B
ANEKTPOHHYIO HH(DOPMAIIMOHHO-00pa30BaTENbHYIO CPEy OpraHU3aliu.

AKanemMust TPOBOJHT TOCTOSHHYIO paboTy MO CO3JaHUIO U CUCTEMHOMY YIyYIICHUIO
YCIIOBUHM MOJydyeHUs: 00pa3oBaHUs JIOAbMH C OIPAaHUYCHHBIMU BO3MOXKHOCTSIMH 370pOBbs. B
HACTOSIIEE BpEMs 3/aHUS M TEPPUTOPUM AKAJEeMHM OCHAIIEHBI JU(TaAMH Uil TEPEBO3KHU
MHBAJINIOB B KoJsickax, mopsaka 80% aynuTopuil U KOMITBIOTEPHBIX KJIACCOB UMEIOT ABEPH,
COOTBETCTBYIOIIME TPeOOBAaHUSIM HOPMATHBOB, 00OPYJOBAaHBI MAHAYCHl IIPH BXOJE B 3/IaHMUS, a
TaK)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILEKUTHSI, UMEIOTCS CIICIIHAIbHBIC TyaleThl.

Kaxnpiii  oOydaromuiics B TEUeHHWE BCEero rmepuoma oOydeHUst oOecredeH
WHAUBUAYAIbHBIM HEOTPAaHUUYEHHBIM JIOCTYIIOM K HECKOJIBKHM 3JIEKTPOHHO-OMOINOTEYHBIM
cucTeMaM (PJIEKTPOHHBIM OMOIMOTEKaM) U K 3JIEKTPOHHOH HMH(POPMAIMOHHO-00pa30BaTEIbHOM
cpene OpraHu3aluu. JICKTPOHHO-OMONHMOTEeYHass cucrema (dJEeKTpoHHas OubiaumoTeka) u
AIIEKTPOHHAsT WH(POPMALMOHHO-00pa3oBaTebHasl cpeia 00eCIIeYBAIOT BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss u3 JIOOOH TOYKH, B KOTOPOM UMeEeTcs JMAOCTYyll K HH(OPMAIMOHHO-
TEJIEeKOMMYHUKAaMOHHOM ceTH «/HTepHeT», Kak Ha TEppUTOPUHN OpPraHU3alUU, TaK U BHE €€.

Axkanemusi obecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JIMIIEH3UOHHOTO MPOrpaMMHOTO
oOecrieyeHus.

Obyuaromumes obecriedeH Joctyn (yOaldeHHBIH JOCTYH), B TOM 4YHCIE B CIy4yae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOTHH, K
COBpEMEHHBIM TMpodeccHuoHalbHBIM 0a3aM JaHHBIX M HH()OPMALMOHHBIM CIPABOYHBIM
CUCTEMAaM.

OOyuaromuecs U3 4Kcia JIUI ¢ OTPAaHUYSHHBIMU BO3MOKHOCTSIMH 3/J0POBBSI 00€CIIEUEHbI
neyaTHBIMM W (WJIM)  JJIGKTPOHHBIMH  OOpa3oBaTeNbHBIMU  pecypcamu B ¢opmax,
aJaTUPOBAHHBIX K OTPAHUYCHUSAM UX 310POBbSL.

Opranu3oBaH J0CTYII K CJIEIYIOIIUM 3JIEKTPOHHBIM PECYPCaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axamgemust)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIH ClIOBaph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanbl usgarensctBa Elsevier mo 3KOHOMHKE M SKOHOMETPHKE,
Ou3Hecy u puHAHCAM, COIIMAILHBIM HayKaM M IMICUXOJIOTUH, MaTeMaTHKe U HHPOpMaTUKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl HaydHbIX KypHanoB NEICON

WNuTepHeT-cepBruC «AHTHUILIATHAT

Cucrema Ilpodeccuonansuoro Ananuza Perakos u Kommnanuit «CTITAPK»

OBbC UzparensctBa "Jlanp"

OBC IOpaiit

OnexrpoHHas Oubnuoreka M3narensckoro noma «I' peOEHHUKOBY
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http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

