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COJEPKAHUE

[lepedeHp MIaHUPYEMBIX PE3YIbTATOB OOYYEHHS IO NUCIMIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMU OCBOEHHUS 00pa30BaTeNIbHOM MPOrpamMmbl

OOBeM 1 MECTO TUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
ConeprxaHue U CTpYKTypa JTUCIUILTHHBI

Matepuanbl TEKyLIEro KOHTPOJIS YCIIEBAEMOCTH OOyYarommxcs U (OHJ OLEHOYHBIX
CpPEeACTB IPOMEKYTOUHOM aTTECTAIlMH MO JUCLIUIUINHE

Metoanyeckue ykazaHus i 00y4JaromuXcs 0 OCBOSHHUIO TUCIIUILIHHEI

VYyeOnast nuTepaTtypa U pecypcbl HHGOPMAlMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«aTepHeT», y4eOHO-METOAMYECKOEe OOEeCIeueHHe CaMOCTOATENbHON  paboThI
00yJaromuXxcs Mo AUCIUTUTHHE

6.1. OcHOBHas nuTEpaTypa

6.2. JlonoHUTENIbHAS IUTEpaTypa

6.3. YuebHO-MeToIuuecKoe obecneueHrne CaMOCTOATEIbHON paboThI

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI

6.5. MaTepHeT-pecypchl

6.6. lupie uCTOYHUKH

MartepuanpHo-TeXHUYeCKass 0a3a, WH(OPMALMOHHBIE TEXHOJOTHH, MPOrpaMMHOE
obecriedeHre 1 HHHOPMAIIOHHBIE CIIPABOYHBIE CUCTEMBI



1. Ilepedyenb NJIAHMPYEMBIX Pe3y/JIbTATOB 00y4eHHUSs 110 AUCHMUILIMHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. ductunmaa «MeTpoJiorus, CTaHAapTU3aIus U cepTudukaius» odecreunBaeT OBJIaJIcHUE
CJeIyIONIel KOMIIETEHIIMEN C YYETOM JTara:

Kon Haunmenopanme Kon orama | HamMeHoBanue dTama  OCBOCHHUS
KOMITETCHIIMY | KOMIIETEHIIMH OCBOEHHUS KOMITETEHLINT
KOMIICTEHIIUU

[1K-10 TOTOBHOCTH k | [1IK-10.1 TOTOBHOCTh K OIICHKE HaIpaBJICHHUI
MIPOBEJICHUIO u pa3paboTke ONTHUMAJIHBIX
SKCHEepTU3bl u  (WJIH) nporpamMm nuBepcudukanum
JTUATHOCTHKU OOBHEKTOB Om3Heca B 0OJacTH cepBUCa Ha
cepBuca BOJIHOM TpaHCIOpTe, IS

TPaHCIOPTHO-TIEPECATOUHBIX
BOJHOTO M HA3eMHOTO TPaHCIOPTa;

opraHm3any  0e30macHOCTH  Ha
TPAHCIIOPTE; IIPUMEHECHHIO Ha
HpaKTI/IKC HOpMaTI/IBHI)IX
JOKYMEHTOB B OOJIACTH  OLICHKH
0e30macHOCTU u KauecTBa
OKa3bIBAEMBIX YCIyT,
HCIIOJIb30BAHHIO METOJIOB
CTaHIAPTH3AIUH,  MOJATBEPIKIACHHUS
COOTBECTCTBUA, K CO31aHUIO u
OIlEHKE CHCTEMBI MEHEHKMEHTA

KAa4eCTBA HA MIPEANPUITUI

1.2. B pe3ynbrare 0cBOE€HUS AUCIUILINHBI Y CTYJIEHTOB JIOJKHBI OBITh C(HOPMHUPOBAHBI:

OTD/TD Kon  orana PesynbTarsl 00ydeHus

(mpu HaJIM4UH | OCBOCHUS

npodcranaapra)/ KOMIIETEHIINH

npodeccuoHanbHbIE

JEHUCTBHUS

[1C-31.012 I1K-10.1 HA YPOBHEe 3HAHUM: OCHOBHBIX NMOHATHIH PDenepanbHOro
C [ToaroroBka 3akoHa «O TEXHUYECKOM pEryJHMpOBaHHUNY»; BHJIOB
NPEUIOKEHUH ISt CTaHJapTOB; CHCTEM cepTH(HKAIIN CpeAcTB
pa3paboTKu pa3menieHust B Poccru; OCHOBHBIX MOJIOKEHUI CHCTEMBI
CTPAaTEeTUH Pa3BUTHUSA ceprupuxkarmun 'OCT P; ¢yHkumii MexayHapoaHON
OpraHu3alu, opranuzaiuu no crapaapruzauuu MCO; tpeboBaHuii K
TUTAHUPOBAHHE OpraHy 1o  CepTH(QHKAINH, CHCTEM H  CXeM
MapKEeTUHTOBOW U CepTH(HKAINH;

peKIIaMHON HA ypOBHe YMEHMii: JaBaThb ONpeACICHHUS W
JeSITeIbHOCTH XapaKTEepUCTUKY OCHOBHBIM TMOHATHSIM B  00JIaCTH

CTaHJapTU3aLMH; MPOBOAUTH HIACHTU(DUKAIUIO YCIYT,
MPEAOCTABIIAEMBIX ~ TPAHCIIOPTHBIM  NPEAIPUATUEM;
COCTaBJIATh IUIaH MEPONPUATUN IS MPOBEAEHUS padboT
0 CepTHU(UKAIMU YCIYTr; MPOBOAUTh HCHBITAHUA H
KOHTpPOJIb POAYKIIVH;

HA YPOBHE HABBIKOB: BJIAJICHUS METOJaMU KOHTPOJIS U
OLICHKH Ka4yecTBa yCIIyT, U3MEPEHUS YIOBIECTBOPEHHOCTH
norpeOuTeneii W mepcoHana; BIAJECHUS METOJUKAMHU
OLICHKM KayeCcTBa YCIYr OTPACIU C HCIOJIb30BAHUEM
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HOPMAaTHUBHON TEXHUYECKOW IOKyMEHTAIHei; paboThl ¢
xaso0amu moTpeduTenei

2. O0beM M MeCTO IMCHUILTHHBI B cTpykType OIT BO

O0beM TUCHUTNIINHBI

Buj y4eOHbIX 3aHATHH O0beM TUCHHUILJIMHBI, Yac.
H caMoCTosITeTbHas padoTa Bceero Cemectp
7
KonTakTHas pa6oTra odyyarommxcs ¢ 72 72
npenoaaBaTeieM, B TOM YHCJIe:
JeKIroHHoro Trma (JI) 36 36
nabopaTopHbIe padOThI (TIPAKTUKYMBI)
(JIP)
MPAaKTHIECKOro (CEMUHAPCKOTO) THTIA 36 36
d13)
CamocrosTe/bHas padora 72 72
oo0yuaromuxcs (CP)
IpomexyTounast dopma IK3aAMeH IK3aMeH
arrecTauus qac. 36 36
O01as TPYI0eMKOCTh (4ac. / 3.e.) 180/5 180/5

Mecto nucuuniiuebl B ctpykrype OII BO

Huctummuaa b1.B.OJ1.13 «Metposorus, CTaHgapTA3aus U CePTHPHUKAIIL» U3ydacTCs
B / ceMmecTtpe OuyHOW (opMbl OOydeHHs B COOTBETCTBUM C Y4YEOHBIM IIJIaHOM, OOIIas
TPYAOEMKOCTb AUCHMUIIUHBI — 5 3a4ETHBIX €UHUII.

OcBoeHne JUCHMIUIMHBI ~ ONMMpaeTcs Ha MHUHMMAJIbHO HEOOXOOUMBIM  00beM
TEOPETUYECKUX 3HAHUI B 00JIaCTH MpaBa, a TAKKe Ha MPUOOpPETEHHbIE paHee YMEHMS U HaBbIKU
no npeamery «CepBUCHas JEATEIBHOCTbY, a TaKkKe Ha MPUOOpPETEHHbIE paHee yMEHUs U
HaBBIKY, MOJIY4YEHHbIE PU U3YYEHUHU AUCLUUILINH 0053aTeNbHON YacTH.

JqucuumimHa peanusyercs nocie usydeHus aucuuiumesl bl1.B.OJ.10 «Ymnpasnenue
Ou3Hec-TpolieccaMu B CEPBHUCEY.

3. Coep:xkaHue U CTPYKTYPa AUCUMILTUHBI

Ounasn popma odyuenusn

O0beM TUCHUILIMHBI, Yac. ®opma
KonrakrHas pa6ora TeKyLIero
Ne n/mm HaumeHnoBanue Tem 0bysarommxcs ¢ KOHTPOIH
Bcero npernogaBaTeaeM mo CP | ycmeBaemoctH',
BH/IAM Y4eOHBIX 3aHSTHI TPOMEKYTOMHOH
a JIP 3 KCP aTTecTalnuu
Tewma 1 3HaueHue T'ocynapctBennoi
CUCTEMBl CTaHJApTHU3aLUU B 17 4 4 9
TYPUHAYCTPHUH.
Tema 2 | denepanbHBIA 3aKOH «0
AeP 17 4 4 9 K
TEXHHUUYECKOM PETYINPOBAHUMY.
Tema 3 | CucreMa cTaHAApTU3ALMH. 17 4 4 9
Tema 4 | Cepruduxanus yciyr. 17 4 4 9 €)
Tema 5 | JloOpoBonbHast — cepTHQHKALINS
yciayr Typusma, CpEacCTB 17 4 4 9 J—I
pasMmenieHus, OOIIECTBEHHOTO




IUTaHUA.

Tema 6 | Cucrema KJTaccupuKaIim
TOCTUHML, U JpYTUX CpEACTB 17 4 4 9 K
pa3MeInIeHusl.

Tema 7 | HaunoHasibHBIE CTaHJIapThI,
TpaBuIa pa3paboTKu u 17 4 4 9 ¢}
YTBEPKICHUS.

Tema 8 | CucreMbr JIOOPOBOJIEHOTO
MOATBEPKIACHUS  COOTBETCTBHUS 25 8 8 9 bl
yCIIyT TpeOOBaHUSM KaTErOpHHU.

[TpomexyTOYHAsl aTTeCTaLus 36 Ok3aMeH

Beero: | 180 36 36 72

Ipumeuanue:

* - thopmuvr mexyweco konmpons: koanoksuym (K), acce (3), oucnym (/).

Conep:xaHue TUCUUTLTHHBI

Ne ni/m Haumenosanue rem Conepxxanue TeM (pas/esioB)
(pa3nesioB)
Tema 1 | 3nauenue 1. HeoOxommmocThb  CO3IaHHA  CHCTEMBI  TOCYAapCTBEHHOTO
I'ocynapcrBenHoi peryaupoBaHusi 6€30MacHOCTH TOBApOB U YCIYT U 0€30MaCHOCTH
CUCTEMBI MIOTPEOUTENEH.
CTaHJapTU3aLUU B | 2. JIuueH3upoBaHUe, CTAaHIAPTHU3AIMNS, CEPTUPHUKALNSI — JTCMEHTBI
TyPUHIYCTPUH. CHCTEMBl TOCYIApPCTBEHHOTO DPETYJIMPOBAaHUs O€30MaCHOCTU U
KayecTBa TOBapOB U YCIIYT.
Tema 2 | ®@enepanbueiii  3akoH | 1. depepanbhblil 3aKoH» O TEXHUUECKOM peryiupoBaHum» Ne 184-
«O TEXHUYECKOM ®3 ot 27 nexadps 2002 roxa.
PETyIUPOBAHU. 2. OcCHOBHBIE TOHATHS, HCIOJb3yeMble sl IeNieil HacTOSIIEero
3aKOHa.
3. TexHuveckue periaMeHThI.
4. HoBble NpUHIMIIBI CTaHIAPTHU3ALINH.
5. llopsanok pa3paboTKu CTaHAAPTOB OPraHU3ALUH.
Tema 3 | Cucrema 1. Poub, ey, MPUHIHUIEL, 00BEKTHI CTAHIAPTHU3AIIUH.
CTaHIAPTH3ALINH. 2. HanumoHanbHBIN Opraf Mo CTaHAapTU3ALIH.
3. HamumonanpHas cucreMa cTaHIapTU3ALMH.
4. CocTaB HOPMAaTHUBHBIX JOKYMEHTOB.
5. 3akon P® "O cramgapruzanuu’: oOIIUE MOJIOKEHUS, BUIBI
CTaHIAapTOB, TPeOOBaHMS K MX COJIEPKAHUIO, OTBETCTBEHHOCTb.
I'OCT P® "Crammaptuzamust B  cdepe  TYpHUCTCKO-
9KCKYPCHOHHOTO 00CITy )KMBaHHUsA".




Ne n/m

HauMeHoBaHHE TeM

Copnepixanue TeM (pa3/eioB)

(pa3aeJioB)
Tema 4 | Ceprudukanus yeayr. | 1. OcHOBHBIE 1N U OOBEKTHI CEPTH(PHKAIII.

2. TepmuHbl 1 onpeneneHus B 001acTH cepTUPHUKALINY.

3. Tlonstue u nenu cepTuUKaLNH.

4. OO6s3artenpHas U 10OPOBOIBbHAS cepTUDUKALINS B TYpH3ME.

5. TlpaBoBbIC OCHOBHI cepTH(HUKAITIH.

6. 3akon P® "O cepruduranuy OpoayKUIHHM W ycayr': oOmiue
[IOJIOXKEHHUS, CepTU(UKAT, 3HAK COOTBETCTBUS, OOs3aTebHAs
cepTUdUKANN, JOOPOBOIbHAS CEPTHOUKAITHS.

7. llpaBuna cepTUUKALMH TYPUCTCKUX YCIYT U YCIIyT TOCTHHHII:
ofpeeNieHus, OOLIHMe MOJIOXKEHNUs, TPeOOBaHHS K HOPMAaTHBHBIM
JNOKYMEHTaM, MOPSAOK IIPOBEACHUs, CXEMbl CEpPTU(UKAINH,
WHCTIEKIIMOHHBIN KOHTPOJIb, MIPUOCTAaHOBJICHHUE W
AHHYJIUPOBaHUE JIEHCTBUS cepTU(UKATa COOTBETCTBHSI.

Tema 5 | obpoBomsHas 1. OOmme cBeneHMs 0 TOOPOBOIBHOM cepTU(HUKAIH ycIyT B PO.
ceprudukanus yeuyr | 2. IlpaBunma  QyHKIMOHMpPOBaHWS  CHCTEMBI  JAOOpPOBOJBHON
Typu3Mma, CpENCTB ceprudukanuu yeiayr [OCT P.
pa3MeIieHus, 3. Crpykrypa cucteMbl IT0OpPOBONBHON CepTU(UKAINU yCIyT
00IIECTBEHHOTO I'OCT P.

MTUTaHUSI. 4. JloKyMeHTBHI, Jie)Kalllie B OCHOBE MPOBEACHUS CepTHOUKALNH H
odopmIiIeHus ee pe3yabTaToB.

Tema 6 | Cucrema 1. Tlopsgok mpoBeneHus padoT MO KIACCU(PUKAIIH.
KiaccuuKau 2. MeroayKa OLEHKM COOTBETCTBHUS TOCTHHHUI] U JAPYTHX CPEICTB
TOCTHHHUI] W JIPYyTUX pa3MeeHHs KaTeTOPHSIM.
cpeacTtB pasMemeHus. | 3. Meroanka OLIGHKM HOMEPOB TOCTHHHUII M JIPYTHX CPEACTB

pa3MeleHns Ha COOTBETCTBHE KATETOPHSIM.
4. KnaccudukanMoHHBIE TPYNIHPOBKUA CpPEACTB pa3MEIICHUs,
XapaKTePUCTUKU M NOKA3aTeNN ISl UX KaTETOPUPOBAHUSL.

Tema 7 | HanmonanbHble 1. HanuwonanpHble cTaHZapThl: HMX Ha3HAa4YCHUE, MPUMEHEHUE,
CTaHIApThI, MpaBUIA BUBI, NIpaBuia pa3padboTku u yreepxiaeHus. 'OCT P 1.2-2004
pa3paboTKu u «Cranpapru3anus B PO,

YTBEPKIACHUS. 2. CraHgapTsl HalMoHaNIbHBIE PO.
3. IlpaBuna  TOCTpOEHUs,  H3JOXKEHUS, O(OpMIICHHS  H
0003HaYCHUSI.
4. Tlopsimok  ompeneNneHus  COOTBETCTBUS  HAIMOHAJIBHOMY
cragmapry ['OCT P 1.9-2004 «3HaK COOTBETCTBHA

HallMOHANIbHOMY cTaHAapTy PD».




HauMeHoBaHHE TeM

Ne n/m (pasnenon) Copnepixanue TeM (pa3/eioB)

Tema 8 | Cucremsr 1. Kiaccudukamus cpencts pasmemenns B PO. Kmaccndukarms
JI0OpOBONBHOTO TOCTHHUI MW JApPYrHX cpeacTtB pasmenieHusi. Cucrema
MOATBEPIKICHUS KJ1accu(pUKAIHH.
cootBercTBHA  ycuyr | 2. OcoOSHHOCTH KJIacCH(PUKAIUH POCCHUCKUX TOCTHHHII.
TpeOOBaHUAM 3. Mexnynaponansiii cranaapt [OCT 28681.4 -95.

KaTeropu. 4. OOmme TpeOOBaHUS K TOCTHHUIIAM JIO00H KaTETOPHH.
5. 3nmaHue u mpuieTamas K HeMy TeppUTOPHSI.
6. Texuudeckoe 0OOpyIOBaHHUE.
7. HowmepHoii Gonz.
8. CrangapTsl HA TEPMHUHOJIOTHIO.
9. CraHnapThl Ha TPOIYKIHUIO (YCIYTY).
10. CranmapThl Ha MpOIECCHI (PabOTHI).

[EEN
[EEN

. CranmapThl Ha peInpuUsSTHE (OCHOBOIIOJIAraIOIIHE).

12. CranpmapTsl, Kacaromnecs: BCeX BUAOB yCIYT.

13. IlpodeccronanbHbIE CTaHIAPTHI paboTHHUKOB o
HOJpa3/IeNICHUSAM.

14. CranpmapThl KauecTBa 00OCTY)KUBaHHUS.

15. CranmapThl BHENIHETO BU/IA U TIOBEACHHUS.

16. CranmapTsl Tesnie)OHHOTO ITUKETA.

17. KopnopaTuBHasi KyJlbTypa M €€ pojb B MOBBIIMICHUH KadecTBa

00CITyKHBaHHUS.

4.MatepuaJjibl TEKYIIEr0 KOHTPOJISI yCIIeBAeMOCTH 00yUYaommXxcsi 1 OH/I OLEHOYHbIX
CpeACTB MPOMEKYTOYHOM aTTEeCTAUMHU 10 JUCHUIIMHE

4.1. @opMbl M MeTOAbI TeKYyLIero KOHTPOJSI YCIHEeBAeMOCTH oOO0ydaloluxcd u
NPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xome peanu3anuu TUCIHHUIUIMHBI «METpONOTHs, CTaHAApTU3ALUA U CepPTUPUKAIII
WCIIOJIB3YIOTCS CIEAYIOIINE METO/IbI TEKYIIIET0 KOHTPOJIS YCIIEBAEMOCTH 00YUYaOIIUXCS:

— [IpH TPOBCACHUN 3aHATHH JICKIIMOHHOI'O THIIA:
METON HpO6HeMHOFO H3JI0XKCHUA, (prHTaJ'IBHBIC u KOM6I/IHI/IpOBaHHHC OIIPOCHI,

— IpU TIPOBEJICHUH 3aHATHI CEMUHAPCKOTO THIIA!
—  3cce;
— JIMCIIYT;
—  KOJUIOKBUYM.

4.1.2. Dk3aMeH TPOBOAWTCS B THUCHbMEHHOH (opMe ¢ TNPUMEHEHHEM METOjJa ompoca |
BBITIOJIHEHUEM MPAKTUUECKUX 3aJaHUM.

4.2. MaTtepuaJjibl TeKyIIero KOHTPOJIs1 YCIIeBAeMOCTH 00y4aIOIINXCH.

Temsl 3cce
1. OGecneuenue kadecTBa YCIYr KaKk OCHOBHAs IENb AESITEIbHOCTH IO CTaHAApTHU3ALMH U
CepTU(HKAINH.
2. TexHuYeckoe 3aKOHOJATEIhCTBO KaK OCHOBa JEATENBPHOCTH MO CTaHAApPTH3AlUU |
CepTU(HKAINH.
3. DTamsl pa3BUTHS TEXHUYECKOTO PETYIMPOBAHUS B HAIIEH CTpaHe.
4. HUcropus pazButus cranaaptuszauuu B Poccun.




13.
14.
15.
16.
17.
18.

19.
20.

21.

22.

CyIHOCTh ¥ OCHOBHAsI HAIIPaBJIEHHOCTh 3aKoHa «O TEXHUYECKOM PETYIUPOBAHUM.
HopmatuBHbIE JOKYMEHTBI B 00JIaCTH CTaHAAPTU3ALIUY.

Ponp, nenu u npuHuune! cragaapruzanyuu B Poccuiickoit @enepannu.

XapakTepuCTUKa CTaHAAPTOB OPraHU3aIUi.

Konuenmus pa3BuTHs HAMOHAILHOW CUCTEMBI CTaHIaPTU3ALUH.

HauuonaneHas cuctemMa CTaHIapTU3ALMH.

3agaun MEeXAYHApOTHOTO COTPYAHUYECTBA B O0JIACTH CTaHAPTU3AIIH.

. JloOpoBosibHast cepTUUKALMSA YCIyr TYypU3Ma, CPEACTB pa3MeEIleHUsi, OOILECTBEHHOTO
HUTaHUS.

3akoHoaTenbHas Oa3a MOATBEPKAECHUS COOTBETCTBUS B PO.

[TpaBuna GpyHKIIMOHUPOBAHHUS CHCTEMBI JOOPOBOIBbHON cepTudukanuu yeayr TOCT P.
OcobeHHOCTH CepTHU(UKALIUN YCIYT CPEJCTB pa3MEILCHHSL.

OcobeHHOCTH CepTHU(HUKAIMU YCIYT 00IIECTBEHHOT'O TUTAHUSI.

Crangaptel MCO Ha cucTeMbl MEHEKMEHTA KaueCTBa.

Ceprudukaiys CUCTEM MEHEKMEHTa KadecTBa Ha coorBercTBUe TpeboBanusim ['OCT P
NCO 9001-2011.

Oransl paboT 1Mo cepTu(UKaUU MEHEPKMEHTA KauecTBa.

Cucrema kiaccuuKaluy FrOCTHHULL U IPYTUX CpeACTB pa3melteHus. [lopsanok nposeneHus
pabor.

TpeboBaHus kK 6€30MACHOCTH 3AAHUN — COOPYKEHUM U X 3HAUYEHUE JUIs Pa3BUTHUS TOCTHHUIL
MOoOCKBBI.

CanuTapHble HOPMBI U IIpaBUJIa M UX 3HAYCHHE /11 PYHKLIIMOHUPOBAHUS TOCTUHHMII.

Bonpocs! k qucnyry
Teopernyeckue:

1. [TpyHIMITBI TEXHUYECKOTO PETyIUPOBAHUS.
2. Konmeniust pa3BUTHsI CTaHIaPTU3AIINH.
3. Bunasl ctanaapTos.

4.

Mexnynaponanas opranm3anus 1no crapgaptuzanuu (ISO). Ilenmu. Hanpasnenus

JESTEIbHOCTH.
5. CrangapTsl opraHu3auil.

6. O0beKTHI CTaHIapTU3AINH B chepe Typuszma.

7. CtanaapThl o 6€30MaCHOCTH OPraHU3alMKA TYPUCTCKOM JESITEIIbHOCTH.
8. bezonmacHOCTh yCiIyru pa3MenieHusl.

9. Opranu3zanus pa3MeIieHus! I UHBAJUIOB.

10
11
12
13

. IIpoexTrpoBaHuEe TYpPUCTCKOU YCIIYTH C YYETOB BUIOB Pa3MELICHUS 110 BUAAM TYPU3MA.

. CnopTuBHBIN TypHu3M. Busbl pa3menieHus: TypUCTOB.

. Opranuzanys oTbIXa ¥ pa3MeLeHus s AeTEeH U IOHOIIECTBA.

.TpeGoBaHus K MpeANpUATUSAM, NEPCOHATY U JONOJHUTENIbHBIM yCIIyraM IpU OpraHu3aluu

OTAbIXa U 0310POBJICHUA JIeTeH.

14

. TocynmapcTBeHHBIN KOHTPOJIb M HAI30p 3a cOONMIoAeHHEM TpeboBaHMi cTaHmapToB. llemn

HaJ30pa.

15

16.
17.
18.
19.
20.
21.
22.
23.

. 1o6poBoJIbHOE MOATBEPKIACHUE COOTBETCTBUS.

[TpaBuna no6poBoabHOM cepTuduKanuu ycuyr. CxeMbl cepTUHUKALIH.
TpebGoBaHus K dKCIIEpTaM M OpraHaM 1o cepTU(PUKAIUHN U KJIacCU(PUKALUN YCIYT.
TexHonorus MpoBeAeHus paboT 1Mo cepTU(UKALIUU YCITYT.

TpeboBanust @3 k cpeacTBaM pa3MeIECHHUS.

MexnyHapoaHas TEpMUHOJIOTHS B cTaHaaprax P® no cpeacrsam pazMenieHus.
Maunsie otenu.

Munu-orenu.

TpeboBaHMs K IEpCOHATY CPEICTB Pa3MELCHMSL.



24. TpebGoBanust K HHPOpPMAIMKM TPU OpPraHU3ALUU

00CITy>)KMBaHUS.
25. HCIeKMOHHBIN KOHTPOJIb 33 CEPTH(PHUINPOBAHHBIMH CPEJICTBAMU PA3MEILCHHUS.
26. Criennainu3upoBaHHbIE CPEJICTBA Pa3MEIICHUS.

no

1
2
3
4
5.
6
7
8

9.

Ipuxkaagnpie:
[lepeuncnure y4aCTHUKOB CepTU(HUKALIUH.
B cBsi3u ¢ 4eM BO3HHKAET HEOOXOIUMOCTh B OOHOBJICHHH CTaHIapTa.

TYPUCTCKOTO W TOCTUHHUYHOTO

[lepeuncnure ypoBHH, Ha KOTOPBIX MOXKET OCYHIECTBIATHCS CTaHAapTU3anus (Ha
npumepe. ..... ).
[lepeuncnure 3Tanbl cepTUUKANUN YCAYT (HA IpUMEpe. . ... . ).

Bonpocs! K KOLJIOKBHYMY

. Tunbel ctangaproB. @paHmmsa.

. OCHOBBI KauecTBa YCIYT.

[Tpo6GyieMbl o 6€30MacCHOCTH TypU3MA.

10. IIpoexTupoBanue Typa. KBOTbI MECT TOCTHHULI.
11. Opranusanus pasMeleHus A JIIOAEH ¢ OrPaHUYEHHBIMU BO3MOKHOCTSMH.
12. 3navyenus npoueaypsl cepTUGUKALUM ISl CPEACTBA Pa3MEIICHHUS.

1

3.

uH(pOpMaLUH.
14. IIpo6nema BbIOOpa cCTEMBI IPUCBOEHUS 3BE3[1 ISl TOCTUHHIIBI.

. I[O6p0BOJ'IBHO€ 1 00s13aTeNbLHOE IMOATBCPKACHUC COOTBETCTBUA.
. Coz{epmaHHe N MPUMCHCHUC TCXHUYCCKUX PEIrIIaMCHTOB.
. HpI/IHI_II/IHH CTaHAapTU3alluu. CTaHI[apTLI M UX 3HAYCHHC OJI1 OpraHru3aliuu.

. I3y4yeHne HallmOHANBHBIX CTAH/IAPTOB B TYPUCTCKOM U TOCTUHUYHOM OH3HECE.
. [IpobGsieMbl opranu3anuu pa3MeIIeHus i CIIOPTUBHBIX TYpPOB.
Opranuzanus pa3MeIieHus il AeTel U IOHOIIECTBA.

3B63,I[HOCTB T'OCTHHUII. OTBETCTBEHHOCTD nepen HOTpe6I/ITCJ'IeM 3a JOCTOBCPHOCTDL

4.3. OneHo4HbIe CPeACTBA I IPOMEKYTOYHON aTTecCTalluH

4.3.1. Ilepeyenr KoMIeTeHUMI € yKa3aHMeM JTanoB HX (opMupoBaHuUsI B mpouecce

OCBOeHHMsI 00pa30BaTe/IbHONl NPOrpPaMMbI.

Iloka3arean wu KPUTEPUU OUCHUBAHUA

KOMIIeTeHIHI Ha Pa3/IMYHBIX 3Tanax ux ¢popMHupoBaHUsA

Kon HaumenoBanue Kon srana | HauMeHoBaHHWe 93Tama  OCBOCHMS
KOMIIETEHIIMH | KOMIIETEHIHH OCBOCHHS KOMIIETEHITIH
KOMIIETEHINH

[1K-10 TOTOBHOCTb k | [1K-10.1 TOTOBHOCTb K OIIEHKE HampaBlIeHUI
IIPOBEIECHUIO u pa3paboTke ONITUMAJIBHBIX
JKCNEePTU3bl U (WJIN) porpamMm JTUBEpCcUPHUKALIUT
JTMarHOCTUKU OOBEKTOB O6usHeca B oOJacTd cepBHca Ha
cepBuca BOJIHOM TpaHCTIOPTE, TUTSt

TPaHCIOPTHO-TIEPECaT0THBIX
BOJIHOTO M HA3€MHOTO TPAHCIOPTA;

opranm3anu  0e30macHOCTH  Ha
TpPaHCIIOPTe;,  NPUMEHCHHWIO  Ha
MIPaKTUKE HOPMAaTUBHBIX
JOKYMEHTOB B OOJIaCTH  OIEHKH
0€30MacHOCTH u KauecTBa
OKa3bIBAEMBIX YCIyT,
WCIIOJIb30BAHUIO METOJIOB
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CTaHJapTU3aLMH,
COOTBETCTBHUS; K CO3JaHHUIO U
OLICHKE  CHUCTEMBI  MEHEIDKMEHTA
KayecTBa Ha NPEJIPUATUN

MTOATBEPKICHUS

Jran Iloka3aTenb oLEeHUBaHUSA Kpurepnii ouennBanus

OCBOCHUSA

KOMIICTCHINHA

[1K-10.1 JemoHcTpupyeT 3HaHue | [IpoBeneHo  cpaBHEHHME  pa3IMYHBIX
cneunduku pa3IUYHBIX | HAIPABJICHUN pBIHKA cepBHca
HAIpaBJICHUN pbIHKA CEpBUCA | TPAHCIOPTHBIX CPEACTB (HA BOAHOM
TPaHCHOPTHBIX ~ CpeACTB  (Ha | TpaHCIOpTe, JUISL TPaHCIIOPTHO-
BOJHOM TpaHCIOpTe, JUId | IepecaiouHbIX y3J10B, IOPTOB);

TPAHCIIOPTHO-IIEPECATOUHBIX

y3JI0B, TIOPTOB);
OLICHMBAE€T COCTOSHUE pPbIHKA
Ppa3InYHBIX HaIpaBJICHUN

cepBuca BOAHOIO TPAHCIIOPTA,

IIPOBOJUT KOMIUJIEKCHYIO OLICHKY
COCTOSHUS u [IEPCIEKTUB
pa3BUTUsI OM3HECA HA Pa3IMYHBIX
PBIHKax CEpBHCAa TPAHCIOPTHBIX

CPEICTB;
pa3palaThIBacT U PEaJTU30BLIBACT
IPOTPaMMBI TUBEpCHPUKAITIN
OuzHeca B oOiacth cepBHUca
TPAHCIIOPTHBIX CPEJICTB;
MPOBOUT OIICHKY
3¢ (EeKTUBHOCTH pa3pabOTaHHBIX
MIPOEKTOB;

orpeeIseT ITOIXOJTbI K

obecneueHnI0 OS30IMacHOCTH;

BBISIBIIICT ~ MEPOIPHSITHS 10
obecneueHn0 0€30IaCHOCTH Ha
TPAHCIIOPTE;

ompezaenser 0e30IMacHOCTh
MPEATNPHUSITHA,

TPEOCTABIISIOIIIX

TPAHCIIOPTHBIE YCIIYTH;
UCTIOJIb3YeT CTaHJIAPThl U APYTYIO
HOPMAaTUBHYIO  JOKYMEHTAIIUIO
IpU OIIEHKE, KOHTPOJIE KauecTBa
u ceptudukanuu paboT U yCIyT;

orpenenser HOIXO/IBI K
0OpPMIICHUIO JOKYMEHTOB IS
nenei MIOJITBEPKICHUS
COOTBETCTBUS;

OpraHu3yeT  METPOJIOTHYECKOe
o0ecrnieueHue CEpBHCHOTO
00CITy>)KUBaHMS;

OlLICHUBaeT 00BEM MPOBEPKHU MpHU
ceprudukanmm, KiaccupuKanuu

OIpeacIC€Hbl METOJAbI OLICHKU COCTOSHUA

PBIHKOB;
OXapaKTepPH30BaHbl METOAMKH OIICHKH
NEPCIICKTHB Pa3BUTHSI PHIHKA;

OIIpe/ICTICHBI 3TaIbl pa3paboTku
nporpaMM JuBepcuuKanuy Ou3Heca Ha
Pa3IMYHBIX HalpaBJICHUAX pBIHKA
CepBHca BOJHOTO TPAHCIIOPTA;

npoBefeHa  oleHKa  3()(HEeKTUBHOCTH

pa3pabOTaHHBIX IMPOCKTOB B 00JIACTH
nuBepcudukanuyu Ou3Heca;
OTIpE/ICIICHBI TOAXOJbI K OOCECIICUCHUIO

0€30I1aCHOCTH;

BBISIBJICHBI MepOHpI/IHTI/IH 110
o0ecreueHUIO 0e30IacHOCTH Ha
TPaHCIIOPTE;

BBIABJIIEHBI OCOOEHHOCTH O€30IMaCHOCTH
Ha TPAHCIIOPTE;

HpI/IMeHCHBI HOpMaTI/IBHO'HpaBOBBIG
JOKYMEHTBI B c(hepe KOHTpOJISI KadecTBa
yeayr;

HCIIOJIB30BaHbI OCHOBHEIE METOIbI
OCYIIECTBIICHHSI ~ KOHTPOJSI ~ KadecTBa
ycnyr,

BBISIBJICHBI D3JICMCHTBI CTaH)IapTa
OpraHu3aIuy,

COCTaBJIEH  MakeT  JOKYMEHTOB B

COOTBETCTBUM C HOPMAaTUBHOW Oa3oi
craniaptoB PO;
COCTaBJIEHBl [JOJDKHOCTHBIE HMHCTPYKIIMH
paboTHuKa mpennpustus chepsl yciayr B
COOTBETCTBUU c HanmonaneHeiMu
crangapramu PO
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Jran Iloka3aTtens oneHUBaHHUS Kpurepnii oneHuBanns
OCBOCHUS
KOMIIETEHIIUH

W WHCIEKIIMOHHOM  KOHTpPOJIE
OpraHu3aluy,

COCTaBJIAET HIIH BBOJUT
KOPPEKTUBBl B JIOKYMEHTHI B
COOTBETCTBUU C TPEOOBAHUAMU
HarnmonanbHBIX
rOCYJapCTBEHHBIX CTAHIAPTOB

4.3.2. TunoBble OLIEHOYHBbIE CPECTBA

[Tpu oTBeTE Ha BOIPOC
chopMyIMpylTe U 0OOCHYIWTE CBOIO TTO3UITHIO,
MPUBEAUTE KOHKPETHBIE IPUMEPBI:

1. Maiite onpenenenue nousatuto "yciyra". Kak moapasaenstorcs yciyru no GyHKIUOHATEHOMY
Ha3HAYCHUIO?

. UeM 00BsAcHSETCA HEOOXO0AUMOCTh KIacCU(UKALIMK YCIYT U Pa3paboTKH KJI1acCU(PUKATOPOB?

. B xakux HOpMaTHBHBIX JOKYMEHTaX OTpa)keHa KilacCH(pHUKaUs CPEACTB Pa3MEUICHHUs?

. JlaiiTe onpezesieHne NOHATHIO TEXHUYECKOE PEryJIUpOBaHUE.

. HazoBuTE OCHOBHBIE ATanbl Pa3BUTUS TEXHUYECKOTO PETYJIIMPOBAHUS B HALIEH CTpaHe.

. Packpoiite coznepskaHne OCHOBHBIX ATAllOB Pa3BUTHUSA TEXHUYECKOTO PETYJINPOBAHMUS.

. HazoBrTE OCHOBHBIE IPUHIMIIBI U 33/1a4U TEXHUYECKOI'O PETYINPOBAHHUS.

. KakoBBI OCHOBHBIE LI€JIM PUHATHS TEXHUYECKUX PETIAMEHTOB.

[lepeuncnure ocHOBHBIE (QOPMBI OLEHKH COOTBETCTBHMSI Ha COOJIOJeHHE TpeOoBaHM
TEXHUUYECKOTO PErJIaMEHTA.

10. Yto mnonumaercs B 3akoHe «0O0 OCHOBax TYPHUCTCKON nedareqbHOCTH B PD» mox
0€30M1acHOCTbIO B TypH3Me?

11. B xakux OCHOBHBIX CTaHJapTax OTPaXEHbl TpeOoBaHMsS MO OE30MaCHOCTU TYPUCTOB U
KCKYpCaHTOB?

12. JlaifTe onpeesieHne MOHATUIO «CTaHIAPTH3ALIUS.

13. B kakux nensix npoBOJAUTCS CTaHIapTU3ALIMS?

14. IlpuBeaute OCHOBHblE (YHKLHHU, BBIIOJHAEMbIE HAIMOHAIBHBIM oOpranom P® 1o
CTaHJapTU3aLUH.

15. Kakue crangapThl 1 HOpMaTUBHbBIE IOKYMEHTHI PErJIaMEHTUPYIOT CUCTEMY CTaHAAapTH3aLUU
B PD?

16. Kakue cocrapiusione 00pa3yloT HallMOHAIbHYIO CUCTEMY CTaHAapTH3auuu PO?

17. Kak oOecrneunBaercsi coOitofieHne TpeOOBaHUN MPUHATOIO TEXHUYECKOTO perjiaMeHTa C
MCIIOJIb30BaHNEM HAIlMOHAIBHOIO CTaHAapTa UM CBOJA MPaBUI?

18. Kak 00603Ha4aroTCsl HAIMOHAIBHBIE CTAaHIAPTHI?

19. C xakoii 11en1p10 pa3pabaThIBalOTCS CTaHIAPThI OpraHu3auii?

20. Packpoiite ocHOBHOe cojepkaHue KoHuenuuu pa3BUTUS HAlMOHAIBHONM CHCTEMBI
CTaHJapTH3aLUU.

21. Tlouemy moaHUMAeTCs BOIPOC O HEOOXOAMMOCTH pa3pabOTKU COBPEMEHHON KOHIEMIUU
CTaHAapTH3aluH B cepe yciayr?

22. TlepeurcnuTe HallMOHAJIBHBIE CTAHAAPTHI B 00JIACTH TypHU3Ma.

23. JlaiiTe onpeneneHne NOHSATHIO «ITOJITBEPKICHUE COOTBETCTBUIO.

24. IlepeuricinTe OCHOBHBIE LIEIH MTOATBEPKIECHUS COOTBETCTBUS.

25. B xakux (opmMax ocyuecTBisieTcs 00s3aTelIbHOE MOATBEPKACHUE COOTBETCTBUSA?

26. [1y11 yero HyHa cepTUPUKAIHS TYPUCTCKUX YCIYT U YCIYT TOCTUHUIL?

NN e NV I NIV N
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27. B yeM paznuuus 00s3aTebHON U 10OPOBOJILHON cepTU(UKAIIUN TYPUCTCKUX YCIYT U YCIyT
TOCTHUHHUIL?

28. [IpuBenuTe KOHKPETHBIE CXEMBI, HCIIOJIb3YEeMbIE ITPH 0053aTeNbHON cepTuhuKaum?

29. Yem moaTBepkaaeTCs MPOXOKIECHUE CEPTHPUKAIIH?

30. KakumMu HOpPMATHBHBIMM JOKYMEHTaMHU OIIPENEISETCS IEpeYeHb YCIYT, IOJUIeKAIIMM
o0s13aTenpHOM cepTuduranuun?

31. HazoBwure rpynmbl yCayT, MOAJICKAINUX 0053aTeIbHON CepTU(UKAIIIH.

32. Kako# opran ocymiecTBiIsieT J0OPOBOJIBHOE MOATBEPKACHHE COOTBeTCTBUA? HazoBute ero
OCHOBHBIC (DYHKITHH.

33. Ilo kakuM KpUTEpUsM IpelycMaTpUBACTCS MPOBEACHUE OLEHKHA COOTBETCTBUSI TOCTHHUI] U
Opyrux cpeiactB pasmemieHus B Cucreme KiacCU(UKAUU TOCTHHHUII M JIPYTUX CPEICTB
pazmenieHus?

34. Kakue kaTeropuu HOMEpPOB YCTaHABJIMBAIOTCS MPU MPOBEICHUN UX KIacCU(UKAIUN?

35. TpebGoBaHusi Kakoro HAIMOHAJIHHOTO CTaHAApTa IOJOXKEHbl B OCHOBY KiaccUuKauu
MPEANPUITHI OOIIECTBEHHOTO MTUTAHUsA?

36. Kakue moxkymeHTHl ohOpMIISieT 3asgBUTENb U OpraH mno cepruduxanuu npu oGopmieHUN
pe3ynbTaToB cepruduranun?

37. Pacckaxute 00 ocHoBHOM Ha3HaueHuu crangaptoB MCO cepuun 9000 Bepcun 2000 r.

38. PackpoiiTe copepxanue MPUHIMIIOB MEHEKMEHTa KauecTBa, mpuBeaeHubix B OCT P UCO
9000-2001. YTo moypKHA caenaTh OpraHU3aus Ul peaau3aiiy 3TUX TPUHITUIIOR?

39. Ha ocHoBe TpeOOBaHMI KakOro JOKYMEHTa OCYIIECTBIISICTCS CEepTU(UKALUS CHCTEM
MEHEI)KMEHTa KauecTBa?

40. HazoBuTe OCHOBHBIE 3TaIBl PA0OT MPHU CEPTH(PHUKAINN CHCTEM MEHEPKMEHTA KaueCTBa.

[IIxana oueHNBaHUA

Onenka TpeOoBanus Kk 3HAHUAM

O11eHKa «OTJIMYHOY BBICTABIISCTCS CTYICHTY, SCITH:

- TpUMEHEHBl HOPMAaTHBHO-TIPABOBBIE JIOKYMEHTHI B cdepe
KOHTPOJISL KaUueCTBa COIMATBbHO-KYJIbTYPHBIX YCIIYT;

- OCYIIIECTBJIEH KOHTPOJIb Ka4eCTBa COIUAIbHO-KYIBTYPHBIX YCIYT;
- BBISIBJICHBI DJIEMEHTBI CTaH/IapTa OPraHU3aINH;

- COCTaBJICH IMAaKeT JOKYMEHTOB B COOTBETCTBHHM C HOPMAaTHBHOM
6a3oit crannapToB PO;

- COCTaBJICHBI JIOJDKHOCTHBIC HHCTPYKIIMH PAOOTHUKA MPEIPHSITUS
COIMAJIbHO-KYJIBTYPHOU c(epbl B COOTBETCTBUU ¢ HarmoHaapHBEIMU
crangaptamu PO.

5, «comauynoy

Or11eHKa «XOpOIIO» BBICTABIISIETCS CTY/ICHTY, €CJIN OH:

- TBEpJI0 3HAET MaTepual, rPaMOTHO U MO CYILIECTBY M3JIaraeT ero,
HE JOMyCKasl CYIIECTBEHHBIX HETOYHOCTEW B OTBETE€ Ha BOMPOC,
MPaBUIILHO MPUMEHSET TEOPETUUYECKUE MOJIOKEHUS MPHU PELIECHUU
MPaKTUYECKUX BOIMPOCOB U 3a7a4, BIAJACET HEOOXOIUMBIMU
HaBbIKAMU U IIPUEMaMU UX BBIOJTHEHUS;

4, «xopouioy - JIEMOHCTPHUPYET 3HaHUE lNocynapctBenHo# CHUCTEMEI
crangaptuzauuu, ycBoua ®3 «O TeXHUUECKOM pPEryIUpOBAHUN,
MpU OTBETE Ha SK3aMEHAIIMOHHBIA OWJIET JEMOHCTPUPYET 3HAHHE
CUCTEMBl CTaHJAPTU3AINK, TOHHMAaHHWE CepTU(UKAIMHA YCIYT,
OJIHAKO OTBET HOCUT CJIHIIKOM OOOOIIEHHBII W ONHUCATEIbHBIN
XapakTep;

- y4eOHBIE JTOCTHKEHHUS B CEMECTPOBBIM NEPHOJ M PE3YJIbTaThI
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pyOEKHOTO  KOHTPOJIE  JEMOHCTPUPYIOT  XOpOIIYI0  CTElEHb
OBJIAJICHUS IPOTPAMMHBIM MaTEPUATIOM.

OneHka «yI0BIETBOPUTENIBHO» BBICTABIIACTCA CTYIEHTY, €CIIN OH!

- UM€ET 3HaHUS TOJbKO OCHOBHOI'O MaTepuasa, HO HE YCBOWJI €ro
JeTajied, JOIYyCKAaeT HETOYHOCTH, HEAOCTAaTOYHO IIPABHJIBHBIC
(OpMYIHMPOBKH, HAPYIICHHUS JIOTHYECKOW IOCIEOBATEIBHOCTH B
U3JI0)KEHUU ITPOTrPAMMHOIO MaTepHaja, UCIBITBIBACT 3aTPYAHCHHUS
MIPU BBITMOJIHEHUH MTPAKTUYECKUX PadoT;

3, - HUMeeT JHlb OoOlLIMe NpPEeJCTaBIeHUs O paccMaTpUBAEMOM
BOIIPOCE,  BJIAJEET  TEPMHUHOJOTMEN  CTaHgapTU3alMu U
«y00671emeopumenbHoy | CepTUPUKALMU B OTPAHUYEHHOM OOBEME, HE NMOHMMAET CUCTEMBI
JTOOPOBOJIBLHOTO MOATBEPIKICHHUSI COOTBETCTBHS YCIIYT TPEOOBAHUSIM

KaTeropuy,

- y4eOHbIE JOCTHXKEHHS B CEMECTPOBBIA MEPHUOJ U PE3YJbTAThI
pyOexKHOro KOHTPOJIA JEMOHCTPHUPYIOT JOCTATOYHYIO
(YIOBIETBOPUTENbHYIO)  CTENEHb  OBJAJACHUS  MPOTrPaMMHBIM
MaTepUaIoOM.

OueHka  «HEYAOBIECTBOPUTEIBHO»  BBICTABIISIETCS  CTY/CHTY,
KOTOPBII:

- HE 3HAeT 3HAYUTEIBHOM YacTH IPOrPaMMHOIO MaTepuala,
JIONYCKAET CYLIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJBIINMHU
3aTpyJHEHUSMH BBIIOJHAET MPaKTUUYECKHE pabOThl (KaKk MpaBHIIO,
2, OLICHKA «HEYIOBJIETBOPUTEIBHOY» CTABUTCS CTYACHTAM, KOTOpPbIE HE
MOTYT HPOAOKUTH OO0ydeHHe O€3 JOIMOJIHUTENbHBIX 3aHATHI IO
«Hey0061emeopumensHo | COOTBETCTBYIOLIECH TUCIMITIIMHE);

» - B CEMECTpe CTYAEHT HE BBIIOJIHMUI II0JIOKEHHOIO 00bema
CaMOCTOSITENIbHONH paboThl, CUCTEMaTHUECKH IMPOMYCKal 3aHATHS,
9K3aMEHAIIMOHHBIA OTBET HOCUT (PparMeHTapHbIN XapakTep;

- y4eOHbIE JOCTH)KEHUS B CEMECTPOBBIM IMEPHOA M Pe3yJbTaThl
pyO€XHOrO0 KOHTPOJS JEMOHCTPUPYIOT HEBBICOKYIO CTENEHb
OBJIAJICHHS] IPOIPAMMHBIM MAaTE€pUaIOM I10 MUHUMAJIBHOU IIJIAHKE.

4.4. MeToau4ecKue MaTepuabl

3aHATHS 1O JAUCHUIUIMHE «MeTponorusi, CTaHgapTU3alus U cepTUUKAIIL)
MPEACTABICHBl  CIACAYIOIIMMH BUJIAMU  paOOTHI:  JIEKIMH, TPAKTHUYECKUE 3aHITHS U
camocTosTeNbHasl padoTa CTy/IEHTOB.

Ha mpaktuueckux 3aHSATUAX CTYJAEHTHI BBIMOJHSAIOT 3aJaHUs, CBS3aHHBIE C
HOPMAaTHUBHBIMH JIOKyMEHTaMHU B OOJIAaCTH CTaHJIApTHU3AlMH, C TpaBWIaMHU J0OpPOBOIHHON
cepTudUKAIMU YCIYT, CXeMaMu CcepTHUUKAINN, 3aKOHOJATEIBHOW 0a30i MOATBEPKICHUS
cooTBeTCcTBUsA B PO.

B pamkax camocTosiTenbHOM pabOTHl CTYIEHTHI TOTOBSIT CaMOCTOSATEIBHO BOIPOCHI,
TOTOBSITCS K MPAKTUYECKUM 3aHATUSIM, OCYILIECTBIISIIOT OATOTOBKY K IK3aMEHY.

Tekymras arrectanus Mo JucHUILInHEe «MeTpooTHsi, CTAaHAapTU3AIHS U CePTUHUKAITUS
npoBoAWTCS B (OpME KOJIOKBUYMa, 3CCE M JUCIOYTOB IO OIICHUBAHHUIO (PAKTUYECKHUX
pe3ynbTaTOB OOYUEHHSI CTYJEHTOB M OCYIIECTBIISIETCS] BEYIIIUM TPETIOaBaTeIIeM.

OObexkTamMu OI[CHUBAHUS BBICTYIIAOT:

— ydeOHas NUCHHMIUIMHA (AaKTUBHOCTh HA 3aHSATHSAX, CBOEBPEMEHHOCTH BBITIOJIHCHHS
Pa3IMYHBIX BUIOB 3aJlaHUM, MOCEIMIAEMOCTh BCEX BHUIOB 3aHATHI MO aTTECTyEeMOM
JTUCITUTLIINHE),

—  CTEIEHb YCBOEHUS TEOPETUUECKUX 3HAHUI;
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- YPOBCHL OBJAACHUA MNPAKTUYCCKUMH YMCHHAMU HW HABBIKAMHW 110 BCCM BHJIaM

y4aeOHOU paboTHI;

—  pe3yabTaThl CAaMOCTOATEIbHOMN paboTHI.

AKTHBHOCTH CTYACHTA Ha 3aHATUAX OLCHHUBACTCA IO €ro BBICTYIUICHUSAM II0 BOIIpOCaM
IPAaKTUYECKUX 3aHATUI BO BpeMs JUCKYCCUM, KOJJIOKBUYMOB, BBIIOJHEHUU TPYMIIOBBIX
TBOPUYECKUX 3aJaHUN U JOKJIA/I0B.

CryneHT nomyckaeTcst K 3K3aMeHy 110 JUCLUIUIMHE B CIIy4ae BBIIOJHEHHUSI UM y4eOHOro
IJlaHa 110 JWCLHUIUIMHE: BBIIIOJIHEHMS BCEX 3aJaHUM U MEPOIPUATHH, NPEAyCMOTPEHHBIX
OporpaMMoi AuCHUIUIMHBL (10 (opMaM TEeKyLIero KOHTPOJI) W BBINOJIHEHHONH KypCOBOM
paboThl. B cinyyae Hanuuus y4eOHOW 3aJ0JKEHHOCTH CTYIEHT OTpadaThIBaeT IPONYLIEHHBIE
3aHATHS. OLEHKa 3HaHMH CTYAEHTa Ha JK3aMEHE HOCUT KOMIUIEKCHBIM XapakTep, SBIISETCS
0aJUTbHOM U OTIPEIEISAETCS €ro:

- OTBETOM Ha 3K3aMEHe;
- y4eOHBIMH JJOCTHXKEHUSIMU B CEMECTPOBBIN NIEPUO/IL.

OneHka padomwvl cmyoeHma HaQ CEMUHAPCKUX 3AHAMUAX OCYILECTBIAETCS IO CIEAYIOLIUM
KPUTEPHUSM:

— OmIMyHO - aKTHBHOE Y4YacTHE B OOCYXKIEHHH MpoOJieM KaXIOoro CeMHHapa,
CaMOCTOSITEJIbHOCTh OTBETOB, CBOOOJIHOE BJIAJICHME MAaTepUajOM, IIOJHBIE U
apryMEHTHPOBAHHBIE OTBETHl HA BONPOCHl CEMHHApPAa, Y4YacTHE€ B IUCKYCCHSX,
TBEPAOE 3HAHHWE JICKIIMOHHOTO MaTepuaina, o0s3aTelbHONM W PEKOMEHJIOBAHHOM
JIOTIOJIHATEIBHOM JINTEPATYPbI, PEryJIsipHas MOCEIAEMOCTh 3aHATHH.

— XOpomo - HEJOCTATOYHO IIOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAUUTENIbHBIE OMMOKA B (HOPMYTUPOBKE KATETOPHA W TOHATHN, MEHbBIIAS
aKTUBHOCTb HA CEMHUHApax, HEIOJHOE 3HAaHUE [JOIOJHUTEIBbHON JHMTEpaTypsl,
XOpo1Iasi NOCEIAEMOCTBIO.

— YIOBJIETBOPUTEIBHO - OTBETHl OTPAXKAlOT B IIE€JIOM IIOHUMAaHUE TEMBbI, 3HAHUE
COJIEP/KaHUSI OCHOBHBIX KAaTE€rOpUil M TOHATUH, 3HAKOMCTBO C JIEKIMOHHBIM
MarepuajioM HW PEKOMEHJOBAHHOW OCHOBHOM JMTEpaTypo, HEAOCTATOYHAs
AKTUBHOCTb HA 3aHATHAX, OCTABJISIOIIAS KEIATh JTYYIIEro MOCEIAeMOCTb.

— HeynosnerBopuTeabHO - MAaCCUBHOCTh Ha CEMHUHApax, yacTas HErOTOBHOCThH IPHU
OTBETax Ha BOINPOCHI, IUIOXAas MOCELIAEMOCTb, OTCYTCTBHE KaudeCTB, YKa3aHHBIX
BBIIIIE IS [TOJIy4€HHUs 00JIee BBICOKUX OLIEHOK.

[Ipu ouneHKe OTBETOB Ha BOMNPOCHl OUCHYMA/OUCKYCcCUU YUUTHIBACTCS B TEPBYIO OYepellb
YPOBEHb TEOPETHUYECKON MOJATOTOBKM CTYJEHTA, a TAKKE YMEHHE BBICKa3blBaTh CBOE€ MHEHHUE,
OTCTanBaTh CBOIO TMO3UIIMIO, CIYIIATh U OIEHUBATH PA3JIMYHBIE TOUKH 3PEHUS, KOHCTPYKTUBHO
MOJIEMU3UPOBATh, HAXOAUTh TOUKH CONPUKOCHOBEHHUS Pa3HBIX MO3UIUH.

Kpumepuu oyenku srcce
O1neHKa «OTIIMYHOY» TPEIIOJIaracT:
— TOJYYEHHBIE PE3YJIbTaThl MOJHOCTHIO COOTBETCTBYIOT ITOCTABICHHOM LIEIH,
— THPOBCIACH )IeTaJ'IBHBIﬁ aHaJIN3 HMCTOYHHMKOB C TIPUBJIICUCHUCM @paFMeHTOB
MEPBOUCTOYHUKOB I10 TEMCE,
—  BBIBOJIBI aBTOPA CAMOCTOSATENILHBI M apT'YMEHTHPOBAHHBI,
— coJepkaHue pabOoThI MOJHOCTHIO OTPAXKAET Y3JIOBBIE TPOOIEMBI TEMBI,
— odopmiteHre pabOTHI MOJTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.
O1eHKa «XOpOIIO» CTABUTCS B TOM CITydae, CIIH:
— TOJYYCHHBIC PE3YIbTAThI IPEUMYIICCTBECHHO COOTBETCTBYIOT MOCTaBICHHOH neiam u
3aj1a4am,
— o0ocHoOBaHa AKTYAJIbHOCTb TCMBI,
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— B TIpollecCe aHajM3a JIMTepaTypbl OTOOpaH M MpOaHATU3UPOBAaH IIMPOKUNA Kpyr
HCTOYHHKOB,
— IHOJYYCHHBIC PC3YJIbTAThHI B LICJIOM JIOTHYHBI, JOKAa3aTCJIIbHBI 1 CUCTCMATU3UPOBAHEI,
— o¢opmiieHre paboThI B LIEJIOM COOTBETCTBYET CYIIECTBYIOIIMM TPEOOBAHUSIM,
— BBbICKa3aHa JIMYHOCTHAasA IIO3UIIHUA I10 TEMC.
OrneHka «yI0BJIETBOPUTEIBHOY MPEAIIOIIATALT:
— TOJyYEHHBIE Pe3yJbTaThl B 3HAYUTEIBHON CTENEHU COOTBETCTBYIOT IOCTABJIECHHOMN
IIeJTN, B YaCTHOCTH,
— 000CHOBaHa aKTyaJIbHOCTb U30paHHOM TEMBI,
— B IIpOLIECCE aHAIN3a JIUTEPATyPbl 0OTOOpaHbl HauboJIee BaKHBIC HCTOUYHUKH,
— Marepual HOoAaH JIOTHYECKH HeTPOTHBOPEUNBO,
— TpeboBaHus 0 0POPMIICHUIO paOOTHI B OCHOBHOM BBITIOJIHEHBI.
OneHka «HEeyIOBICTBOPUTEIHHOY IPEIIOIaraeT:
— IHOJYYCHHBIC PE3YJIbTAThl HC COOTBECTCTBYIOT MMOCTaBJICHHOM neiau,
— aKTyaJbHOCTh H30paHHOU TeMBI HE 0OOCHOBAHA.

Kputepuu onieHuBaHUs OTBETA CTY/ICHTA HA KO10KGUYME:

OneHKka «OTJMYHO» BBICTABISICTCS CTYACHTY, €CIH JEMOHCTPUPYIOTCS: TIIyOOKOE H
IPOYHOE YCBOEHHE IPOrpaMMHOI0 MaTepHuaja IOJHbIC, IOCIEelI0BaTeIbHbIE, I'PaMOTHBIE U
JOTHYECKH HW3JIaraeMple OTBETHl NpPU BHIOM3MEHEHUHW 3aJlaHMsl, CBOOOIHOE BIaJICHUE
MaTepHaJoM, IPaBUIbHO 0OOCHOBAHHbBIE PUHSATHIC PELLICHHUS.

OneHka «XOpoOIIO» BBICTABISAETCA CTYAEHTY, €CIU JEMOHCTPUPYIOTCS: 3HaHUE
IPOrpaMMHOr0 MaTepHaja I'paMOTHOE H3JI0KEHHE, 0€3 CYIECTBEHHBIX HETOYHOCTEH B OTBETE
Ha BOIIPOC, IPABWIBHOE IPUMEHEHHE TEOPETUYECKUX 3HAaHUM; BJaJleHUE HEOO0XOAMMbBIMU
HaBBIKAMU TP BBIIOJHEHUU PAKTUYECKUX 3a]1ay.

OneHka «y/AOBJIETBOPUTEJIBLHO» BBICTABISETCS CTYAEHTY, €CIM JE€MOHCTPHUPYIOTCS:
YCBOEGHHE OCHOBHOI'O MaTepHala, IPU OTBETE JIOIYCKAKOTCS HETOYHOCTH, IIPU OTBETE JAIOTCA
HEJ0CTAaTOYHO MpaBUIIbHBIE (OPMYIUPOBKH, HAPYIIAETCS IOCIIEJOBATEIbHOCTh B W3JI0XKEHUU
IIPOrPaMMHOTr0 MaTepHalla, MMEIOTCS 3aTPYAHEHHUS B BBIIIOJHEHUH NIPAKTUYECKUX 3aJaHUM.

OneHka «Hey/I0BJIETBOPUTEIbHO» BBICTABISIETCSI CTYIEHTY, €CIU JE€MOHCTPUPYIOTCS:
HE3HaHME MPOrpaMMHOI0 Marepuana, HIpU OTBETE BO3HMKAIOT OIIMOKH, 3aTpyJHEHUS MpU
BBIMIOJTHEHUH MTPAKTUUYECKHUX PadoT.

5. MeToauyeckue yKazaHus JJsl 00y4aOUIUXCS M0 OCBOEHHIO JUCIUIJIMHBI

[IpenogaBatens uHOpMUpPYET OOYYAIOIIUXCS O MPUMEHSIEMOW CHUCTEME TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJUT 10 00yJatoLMXCsl HHPOPMALIUIO
O pe3yiapTarax TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH BO BPEMS ayAWTOPHBIX 3aHATUH U
KOHCYJIbTALIUM.

[IpakTiueckue 3aHATUS TUCUUIUIMHBI «MeTposioTHs, CTaHJapTU3ALMS U CePTUPHUKALUI»
IPEOoiaraloT X MPOBEJACHNE B PA3IMUHBIX (POpMax C LIEIbI0 BIBICHUS MOJYYSHHBIX 3HAHHM,
YMEHHI, HABBIKOB M KOMIIETEHIMHA C MPOBEICHUEM KOHTPOJBHBIX Meponpusituil. C 1emnbro
o0ecreyeHns YCIEUIHOro OOy4YeHHsI CTYIEHT JOJDKEH TOTOBUTHCS K JIEKIIMH, MOCKOJIBKY OHa
ABJIIETCS BaKHEHIeH popMoil opraHu3anuu y4eOHOro mporecca, MoCKOJIbKY:

—  3HAKOMMT C HOBBIM Y4€OHBIM MaTe€pHUajIoM;

—  pa3bAcCHsET yuyeOHbIE DJIEMEHTHI, TPYAHBIE JJIs1 TOHUMAHHUS;

—  cHucTeMaTU3MupyeT yueOHBINH MaTepua;

—  OpPHEHTHpPYET B y4eOHOM IpoIiecce.

llo02omoska k nexkyuu 3aKIII0YaeTCs B CIEAYIOLIEM:

—  BHHMMATEJIBHO IIPOYUTANTE MaTepUall PEAbIIYLIEH JICKIUU;
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—  y3HaiiTe TeMy MpeACTOsIIeH JIeKUUU (10 TeMaTHYeCKOMY IUIaHy, 10 WHpOpMAaluu
JIEKTOpA);

—  03HAaKOMBTECH C YUCOHBIM MaTEPHAIIOM IO YUEOHUKY M YUCOHBIM ITOCOOUSM;

— TOCTapailTech YSACHUTh MECTO HM3y4aeMOW TeMbl B CBOEH NpodecCHOHATBHON
MOJrOTOBKE;

—  3alMIIMTE BO3MOXHBIE BOIIPOCHI, KOTOPBIE BBl 3aaIUTE JIEKTOPY Ha JIEKIHH.

Iloo2omoeka Kk npakmu4eckum 3aHAMUAM.

— BHHUMATeIBbHO TPOYMTANWTE Marepuan JIeKIHHA, OTHOCAMIMXCS K JaHHOMY
CEMHMHAPCKOMY 3aHITHIO, 03HAKOMBTECh C YYEOHBIM MAaTEpHAIOM IO y4eOHUKY H
y4eOHBIM TTOCOOHSIM;

—  BBIINHIIUTE OCHOBHBIC TEPMHHBI,

—  OTBETbTE Ha KOHTPOJIbHBIE BOIIPOCHI 110 CEMHUHAPCKUM 3aHSATHSM, TOTOBBTECH JaTh
pa3BEpHYTHINM OTBET HA KAXAbI U3 BOIPOCOB;

—  yACHHTE, KaKue y4eOHBIE DJIEMEHTHI OCTAJIUCH JUIS Bac HESICHBIMU U IOCTAPAUTECH
NOJYYUTh Ha HUX OTBET 3apaHee (10 CEMUHAPCKOTO 3aHATHS) BO BPEMS TEKYIIUX
KOHCYJIbTAllMi MperoiaBaTels;

— TOTOBHUTBCS MOXHO HMHIMBUAYaJbHO, IMMapaMd WJIA B COCTaBE MaJlOW TPYIIIHI,
nocjeHue ABISOTCs () (HEeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa AMCUMIUIMHBI B 4YacTH 1€, MEepedyHio 3HaHWUH, YMEHMH,
TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXET OBITh HCIOJIb30BaHA BaMU B KadyecTBE
OpPHEHTHPA B OPTaHU3AINH O0yUCHHS.

Iloocomoseka Kk ox3ameny. K sk3aMeHy HEOOXOJMMO TOTOBHUTCS LiEJIE€HAIPABIECHHO,
pETyJIsipHO, CUCTEMAaTHYECKH M C MEPBBIX JHEH oOydeHUs Mo JaHHOW aucuuruiiHe. [TombrTku
OCBOUTbH JAUCLUUIUIMHY B MEPUOJ 3a4ETHO-IK3aMEHAIIMOHHON CeCCHH, KaK MPaBUJIO, TOKa3bIBAIOT
HE CIUIIKOM YJOBJIETBOPHUTEIbHBIE pe3yiabTaThl. B camMoMm Havane wu3ydeHHS Y4eOHOMH
JUCLUIUIMHBI TO3HAKOMBTECH CO CIEYIoNIed yueOHO-MEeTOINYEeCKOl TOKyMeHTaluei:

—  MPOTrpaMMO¥ JTUCIUILTUHEI;

— mepeyHeM (HOPMUPYEMBIX 3HAaHUH U YMEHHH, KOTOPBIMH CTYJCHT JOJDKEH OBJIAJIETh;

—  TEeMaTHYeCKHUMH TUTAHAMH JIEKITNI, CEMHHAPCKUX 3aHATHIA;

—  KOHTPOJIbHBIMU MEPOIPHUATUSIMHY;

—  y4eOHMKOM, Y4YeOHBIMM MOCOOMSMH IO JUCLUIUIMHE, a TaKXe 3JIEKTPOHHBIMHU

pecypcamy;

—  TepeYHeM BOIPOCOB JUISI SK3aMEHa.

[Tocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE MPEJCTaBlIieHHE 00 00beme u
XapakTepe 3HAaHUM M yMEHUH, KOTOPhIMH Hajxo OyaeT OBJageThb IO JAUCHUILIMHE.
CucremaTtuveckoe BBIOJHEHHE YUeOHOH pabOThl Ha JIEKIHMSIX W TPAKTUYECKUX 3aHATHIX
MO3BOJIMT YCIHEIIHO OCBOUTh TUCIMITIIMHY U CO3/1aTh XOPOLIYI0 06a3y s claun SK3aMeHa.

OOyuarommuecs 00s3aHBI TOCEIIATh BCE MPETYCMOTPEHHbBIE YUEOHBIM IIJIAHOM 3aHATUS U
IMPUCYTCTBOBATh HA BCEX MEPONPUATHUAX TCKYHICTO KOHTPOJIA YCIIEBAEMOCTH, IMTPEAYCMOTPECHHBIX
paboueii mporpaMMBbl TUCITUTUTHHEIL.

O6yquI/Ie JIMI ¢ OrpaHUYCHHBIMU BO3MOXHOCTAMU 310POBbA OCYIIECTBIACTCA C YUCTOM
WHAWBUAYAIBHBIX MCUXO()U3UIECKIX 0COOCHHOCTEH, a ISl MHBAIHUIOB TAKXKE B COOTBETCTBHH C
WHANBUIYAILHOH TIpOrpaMMOi peaOwyMTanuu WHBaMuma. JlJisg JUI] ¢ HapyIICHHEeM Cciyxa
BO3MOXKHO TperoCcTaBleHrne WH(POPMAIIMU BU3YANbHO (KPATKUN KOHCHEKT JIEKIMi, OCHOBHAS U
JOIIOJIHUTCIIbHAA JH/ITepaTypa), Ha JICKIMUOHHBIX W MPAKTHYCCKHUX 3aHATHAX OJOITYCKAacTCs
MPUCYTCTBHE aCCUCTEHTA.

OHCHKa 3HAaHUU CTYACHTOB Ha MNPAKTHYCCKHUX 3aHATHUAX OCYHICCTBIIACTCA Ha OCHOBC
MUCHbMEHHBIX KOHCIIEKTOB OTBETOB HA BOIPOCHI, MUCHMEHHO BBIMOJHEHHBIX MPAKTHUYECKHUX
3amanuid. JIokiiam Tak ke MOXKET OBITh MPEOCTABICH B MUCbMEHHOU dopMe (B BHae pedepara),
IIPH 3TOM TPeOOBAHHSI K COJIEPKAHUIO OCTAIOTCS TEMH K€, a TPeOOBAaHUS K KQ4eCTBY M3JI0KEHUS
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MarepHaia (MOHATHOCTh, KAUeCTBO PEUH, B3aUMOJICHCTBUE C ayAUTOPUEH U T. /1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUS, TMpPEAbSIBISIEMbIE K THUCbMEHHBIM paboTraMm (KauecTBO
opopmieHHs TEKCTa M CHHCKAa JHUTEPaTypbl, I'PaMOTHOCTh, HAIWYHE WUTFOCTPAIIMOHHBIX
MaTepHayoB U T.1.).

[TpomesxyTouHasi aTTecTanus AJs JIMI] C HApYIIEHUSIMH CITyXa IPOBOJAUTCS B TUCHbMEHHON
(dopme, Ipu 3TOM HCIIOJIB3YIOTCS OOLIMEe KpUTEepUH OlleHHBaHus. [Ipn HeoOXonumocTH, BpeMs
MOJTrOTOBKU Ha 9K3aMEHE MOXKET ObITh YBEITHMUEHO.

JUis  nui ¢ HapylIeHUEeM 3peHMs JIOIMyCKaeTcs ayAuajdbHOE IPeJoCTaBIEHUE
uHpOpMaLMK, a TaKXkKe HCIHOJIb30BAHME HA JIEKIHMIX 3BYKO3AMUCBHIBAIOUINX YCTPOMCTB.
JlomyckaeTcss MNpHUCYTCTBHE Ha 3aHATHSAX ACCUCTEHTA, OKa3bIBAIOLIET0  OOydarouMMcs
HEOOXOMMYIO TEeXHHUYECKYI0 momolb. OmeHKa 3HaHUK CTYJEHTOB Ha CEMUHAPCKUX 3aHATHUIX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BOIIPOCHI, TAK U IPAKTUYECKUE 3a1aHUA).

[TpomexyTouHasi arTecTauusi JUIsl JIMI C HApYIICHHEM 3PEHHUsSI MPOBOAUTCS YCTHO, TpHU
9TOM TEKCT 3aJlaHuil InpepocraBisercs B (opMe, aaanTUPOBAHHOM JUIs JIML C HapyLICHHEM
3peHwust (YKpyIMHEHHBIN mWpHQT), P OIIEHKE UCIOIB3YIOTCS 00IIre KpuTepun oneHuBanus. [1pu
HE00XO0/IMMOCTH, BpEMsI ITOATOTOBKH HA 3K3aMEHE MOXKET OBITh YBEJIUYEHO.

Jlua ¢ HapymeHWsMH OIOPHO-ABUTaTEFHOTO ammapara He HYXIAIOTCS B 0COOBIX
dopmax npenocraBieHuss yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSHUS 3/I0pOBbsI 4aCTh
3aHATUI MOXXET OBITh peaNn30BaHa MUCTAHIIMOHHO (mpu momoru cetu «HuTepueT»). Tak, npu
HEBO3MO)XHOCTH HOCEIIEHUS JIEKIMOHHOTO 3aHATHS CTYJEHT MOXKET BOCIOJIb30BATHCSA KPATKUM
KOHCIIEKTOM JIeKIMU. [Ipy HEBO3MOXHOCTH TOCEIIEHUS IMPAKTHYECKOTO 3aHSATHS CTYACHT
JIOJDKEH MPEeI0CTaBUTh MUCbMEHHBIH KOHCIIEKT OTBETOB Ha BOINPOCHI, TMCbMEHHO BBIMOJIHEHHOE
npakTudeckoe 3aganue. JloKiax Tak jke MOXKET OBITh MPEJOCTaBlIeH B MHCbMEHHOH (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COIEPKAHHIO OCTAIOTCA TEMHU K€, a TpeOOBaHUA K
Ka4eCTBY M3JIOKEHHs MaTepuaia (MOHATHOCTh, KAYeCTBO PEYH, B3aUMOJICHCTBUE C ayJUTOpUEH
U T. 1) 3aMEHAIOTCA Ha COOTBETCTBYIOUIME TPeOOBaHHUS, NPEABABISEMblE K NHUCbMEHHBIM
pabotam (kadecTBO OQOpPMIEHMSI TEKCTa M CIHMCKa JUTEpaTypbl, T'PaMOTHOCTb, HaJU4He
WITIOCTPAIIMOHHBIX MaTepHAJIOB U T.11.).

[TpomesxyTouHasi aTTecTaus ISl JIUI C HAPYIICHUSIMHU OMTOPHO-IBUTATEILHOTO amnrmapara
IPOBOJUTCS Ha OOIIMX OCHOBAHHUAX, MPU HEOOXOTUMOCTH IPOLEAypa 3K3aMEHa MOXET ObITh
peayii30BaHa JHUCTAHIMOHHO (HampuMmep, mpu nomouu mnporpamMmbsl Skype). [nst atoro mo
JIOTOBOPEHHOCTH € IpEeroJiaBaTesieM CTYJIEHT B OMNpeAEIeHHOE BpeMs BBIXOAMT Ha CBA3b JUIA
NIPOBEICHUS MPOIEAYPHl dK3aMeHa. B TakoMm cirydae BONPOCH K dK3aMEHY M NPaKTUYECKOe
3aJjaHie BEIOMPAIOTCS CAMUM MPENO/aBaTeIeM.

Bomnpocsl 111 caMoCTOATENIbHOM MOATOTOBKHU K 3aAHATHAM JIEKIMOHHOT0, IPAKTHYECKOT0
(CeMHMHAPCKOro) TUNOB

HOMep TEMbI Cozlep)lca}me TEMbI

OOlecrieueHne KadecTBa YCIYr KaK OCHOBHas IeNib JEATEIHHOCTH TIO
CTaHJapTH3aluu U ceptudukanuu. TeXHUYeCKOoe 3aKOHOJATEIhCTBO Kak
1 OCHOBA JCSITENLHOCTH 0 CTaHAapTU3auu U ceprudukarmu. HopmatusHbIe
JOKYMEHTHI B  CTaHAApPTH3allMd. OTambl Pa3BUTHUA  TEXHUYECKOTO
pEeryJInMpoBaHMs B HallIeil CTpaHe.

CylHOCTh M OCHOBHasi HalpaBJICHHOCTh 3akoHa «O TEXHUYECKOM

PETYJINPOBAHUMY. CamoperynupoBaHue " CaMOpETYJINPYEMbIE
opranuzanuu B Typusme. HopmaTuBHBIE HOKyMEHTH B oO0jacTu
2 cTanaapTu3auuu. Ponib, nenu u npuHIUnsl cTavaapTusanuu B Poccuiickoit

Oenepannu.  [lpaBuna  pa3paOOTKM  HAIMOHAIBHBIX  CTaHAApPTOB.
XapakTepucTuka CTaHAapToB  opraHu3aiui. KoHuenuus  pa3BuTHs
HAI[MOHAJIbHOW CUCTEMBI CTaHIapTHU3AINH.

3akoHoaTenbHast 0a3a MOATBEPKACHUS COOTBETCTBUS B PD.

[IpaBuna ¢GyHKIUOHUPOBAHUS CHUCTEMBI JTOOPOBOIBHOW cepTUdUKAIIN
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ycryr 'OCT P. IlpaBuna (yHKIHMOHMpPOBAHUS CHUCTEMBI JOOPOBOJBLHOMN
ceprudpukanmu  yciyr. OcoOeHHOCTH cepTU(UKALUMU yCIYr CpEeACTB
pa3MeInieHusl.

OcobenHoctu cepTudUKAIN YCIyT 00mecTBeHHOro nmutanus. CTaHIapThI
NCO Ha cuctemMbl MEHEIPKMEHTA KaueCTBa.

Cucrema  SKOJOTMYECKOTO  MEHEKMEHTa W €€  CepTU(HUKAIMSL.
Ceptudukanus cucTeM MEHEI)KMEHTa KauecTBa Ha COOTBETCTBHE

4-6 tpeboBanusim 'OCT P MCO 9001-2001. Dransl paboT mo cepTuuKauu
MEHE/DKMEHTa KaueCTBa.
Bcemupnas ToproBas opranuzauus (BTO), ee HasHaueHue u ee
7.8 ¢ynkauonupoBanue. Cucrema KiIacCH(PUKAMM TOCTHHUI W JPYTUX

cpenctB pasmenienus. [lopsimok mpoBenenust pabot. Kmaccuduxammst
NPENPUATHIA 00IIECTBEHHOTO ITUTAHMSL.

Bonpoce! 1u1st camonpoBepKu
Ne Tembl Bomnpocsl AJisi caMoOnpoBepPKH
Hcropust pa3BuUTHS CTaHmapTH3alMK ©  cepTudukanuu. 3akoH PO  «O
TEXHUYECKOM pEryJIMpOBaHUM» M €ro pojb B Pa3BUTUM OTEUECTBEHHOU
1-3 CTaHIApTU3ALIUM.
3akoHOAaTenbHAs M HOpMaTUBHasA 0a3a crangaptusamnuu B PO.
['ocymapcTBeHHas CUCTEMA TEXHUYECKOTO PETYJIMPOBAHUA.

Crangaptuzanus yciyr.

[Topsimok aKKpeAUTAlMU UCTIBITATENIbHBIX J1a00paTOpUH.

4-6 Ceprudukanus kak (Gopma MOATBEPKICHUS COOTBETCTBHUS, JOOPOBOJIBHOE U
00s3aTeNnpHOE MOATBEPKICHUE COOTBETCTBUSI.

[Topsimok mpoBeneHus cepTu(UKAUU YCIIYT.

3HaueHue cepTU(PUKALUU CUCTEM KayecTBa.
MesxrocyaapcTBeHHasi CUCTEMA CTaHAApTU3ALMH.

KauecTBo nmpoaykiuu u 3amura noTpeouTens.

Ponb cepTudukanny B MOBBIIEHUN Ka4eCTBA TOBAPOB U YCIYT.

6. YueOHas qurepatypa u pecypcbl HH(POPMAIMOHHO-TEJIeKOMMYHUKAIIMOHHOM CeTH
«HTepHETY», y4eOHO-MeTOoAuYecKOe o0ecnedeHrne CaMOCTOATEIbHON padoThl
00y4YarOIIUXCS M0 TUCHHILINHE

6.1. OcHOBHas JIUTEpATypa

1. Hextsps I'"M. Crannaptuzaims u ceptuduxanus B Typusme. OUHAHCHI U CTAaTUCTUKA,
2014. http://www.iprbookshop.ru/18843

2. bensuckass H.M. DxoHOMHKa KauecTBa, CTaHJApTU3AMK U cepTUdUKamu. By3oBckoe
obpasosanue, 2014. http://www.iprbookshop.ru/19526

3. Jlateimenko K.II. Metponorus u usmeputenbHas TEXHHUKa Ha 0a3e M3MEPHUTEIbHBIX
npeoOpaszoBareneit «KopyHna». Bysosckoe oOpa3oBaHue, 2013.
http://www.iprbookshop.ru/20395

6.2. JlonoJHUTENbHAS JIATEPATYpA
1. Jloranuna B.M. TexHonorus pa3paOOTKM HOPMAaTHUBHBIX IOKYMEHTOB. By30Bckoe
obpasoBanwue, 2014. http://www.iprbookshop.ru/19525

6.3. Y4yeOHO-MeTOAMUECKOE 00eCcTIieueHne CaMOCTOSITETbHON paboThI
1. byzoB b.A. VmnpaBieHue KauecTBOM NPOAYKIMH. TEXHUYECKHH pErJIaMEHT,
cTanjaptTu3ainus u ceprudukamms. M., 2006.
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2. Sl6nouckuit O.I1., IBanoBa B.A. OcHoBbl cranaaptuzauuu. M.: HoBas ctyneHndeckas
ouobmmoreka, 2011.

3. Pamuenko JI.LA. Merponorus, crapaapTuzanus M cepTUUKAIMS B OOIIECTBEHHOM
mutanuu. M., 2006.

6.4. HopMmatuBHbIE TPAaBOBBIEC IOKYMEHTHI

1. 3akoH o TexHuueckoM peryiaupoanuu Ne 184-@3 ot 27 nexabps 2002 rozga.

2. Knaccudukanus typucrckux ycayr 'OCT 50690-2000 «Typuctckue ycmyru. O0mue
TpeOOBAHUS».

3. Knaccudukanus cpeacte pasmemenuss [OCT P 51185-98 «Typucrtckue yciyru.
CpenctBa pazmernienus. O01me TpeOOBaHUS.

4. Crannmapt Poccuiickoii accommanuu coruanpHoro typusma CtOO PACT 02-04
«I"octunnunsiii ctanaapt PACT. OcHOBHBIE IIOJIOKEHUS.

5. TOCT P 50762-2007 «Ycayru oOmecTtBeHHOro mnutanus. Kiaccudukanus
MPEANPUITHI OOIIECTBEHHOTO MTUTAHUS.

6. 3akoH o 3amure npas notpeduteneit Ne 134-d3 ot 8 aBrycra 2001 roza.

7. IlpaBuia mnpenocTaBiICHUS TOCTUHHUYHBIX yciuyr B P® (B pen. mocTaHOBIEHMM
[TpaButensctBa PO ot 15.09.2000, ot 01.02.2005 Ne 49).

8. T'OCT P 1.0-2004 «Crannaprtuzaiusi B PO. OcHOBHBIE TTOJIOKEHUS».

9. 'OCT 1.3-2002 «MexrocyaapcTBeHHasi cucteMa ctanaaptuzauuu. [IpaBuna metossl
NPUHATUS MEXAYHAPOJIHBIX M PETHMOHAJIBHBIX CTaHAAPTOB B KAaue€CTBE MEKIOCYIAapCTBEHHBIX
CTaHIapTOBY.

10. TOCT P 1.4. «Crammaptuzanus B P®. Cranmaptel opranusanuid. OOmme
MIOJIOKEHUS.

6.5. UnTepHeT-pecypcbl
1. www.biblioclub.ru — yausepcurerckas 6uOIMOTEKa OHIAWH

6.6. IHbIE HUCTOUYHUKH

1. Aponos U., PeibakoBa A., Tepkens A., benos E.//Ctannaptel u kauectBo. 2009. - Ne§.

2. JI.B. baymrapren. Crannaptuzanusi u ceprudukanus B typusme. M.: [amkoB u K,
2009.

3. Ciotkun I'.H., CemenoB M.IO. Cepru¢ukanus 0e30macCHOCTH W KayecTBa YCIYT.
VYuyebHoe nocobue. M.: Jleno u Cepsuc, 2009.

4. AnucumoB B.II., Auyk A.B. Metponorus, crangaptuzauus U cepTUPUKALUA:
VYuyebHoe nocobue. — M: Anspa-MHDOPA-M, 2010.

5. Hextspe ["M. JlunensupoBanue u ceprudukanus B Typusme: YueOHoe nocodue, M.:
duHaHCH ¥ cTaTUCTHUKA, 2013.

6. AancumoB B.I1., Suyk A.B. Metposiorus, ctanmapTu3amnus u cepTudukanus B chepe
Typusma. M., 2006.

7. bacakoB M.M. OcHOBBI cTaHmapTH3alUHU, METposioruu, ceptuduxanuu. M.: denukce,
2010.

7. MaTepunanbHO-TeXHH4YecKasi 0a3a, ”THPOPMALMOHHbIE TEXHOJIOIMH, IPOrPAMMHOE
o0ecrnieyeHne U HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMBI

CriennanbHble TOMELEHHUS TPEICTABIAIOT cOO0N yueOHble ayIuTOPUU Jis MPOBEIECHUS
3aHATUN JIEKIIMOHHOTO THMA, 3aHATUH CEMHHApPCKOIO THIA, KYpPCOBOTO MPOEKTHPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX padoT), TPYINIOBBIX M WHAMBHIYATbHBIX KOHCYJBTAI[MH, TEKYIIETrO
KOHTPOJISI M IPOMEXXYTOUHOM aTTeCTaINH, @ TAK)KE IOMEIIEHUS ISl CAMOCTOSITENIbHON paboThl U
MOMEIICHUS I XPaHEHHS W MPOPUIAKTHYECKOTO OOCTYy)KMBaHUS y4eOHOTO O0OpYIOBaHUSI.
CriennanpHble TOMENICHUS YKOMIUIEKTOBAHbI CIICIIUATU3UPOBAHHON MEOENbI0 M TEXHUYECKUMHU
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CpeAcTBaMU OOYYeHHMs, CIYKAIIUMHU JJs TpeACTaBieHUs ydeOHOW uHpopManuu OONbLION
ayJTUTOPHUH.

JUia  mpoBeneHuss — 3aHATUH  JIGKMOHHOTO  THUMA  IIpeajaramTcs  Habopsl
JEMOHCTPAIIMOHHOTO  O0OpyIOBaHUs M y4eOHO-HArJSAHBIX MOCOOUH, oOecnednBaroIye
TEMaTUYEeCKHE WILTIOCTPAIMH, COOTBETCTBYIOLIHE PA0OYUM yU€OHBIM MPOrpaMMaM JUCIUILIHH.

[TomemieHnust i1 caMOCTOSITENBHON pabOThl OOYYarOMIMXCS OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKItOUeHUs] K cetu "MHTepHer" u obecrieueHHeM JOCTyIa B
ANEKTPOHHYIO HH(DOPMALIMOHHO-00pa30BaTENbHYIO CPEy OpraHU3aluu.

AKanemMust TPOBOJHT IOCTOSHHYIO paOOTy MO CO3MAaHHIO U CUCTEMHOMY YJIyYIIEHHUIO
YCIIOBUHM MOJIydyeHUs: 00pa3oBaHUs JIOAbMH C OIPaHUYCHHBIMU BO3MOXKHOCTSIMHU 370pOBbsi. B
HACTOSIIIEE BpEMs 3/aHUS M TEPPUTOPUM AKAJEMHM OCHAIIEHBI JU(TAMH Uil TEPEBO3KHU
MHBAJIUJIOB B KOJsicKax, mopsaka 80% ayautopuil U KOMIOBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 00OPYJOBaHBI MAHAYCHl IPH BXOJE B 3/IaHMUS, a
TaK)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILEKUTHSI, UMEIOTCS CHICIIHAIbHBIEC TyaIeThl.

Kaxnpiii  oOydaromuiics B TeUeHHWE BCero rmepuoga oOydeHUs oOecredcH
WHAUBUAYAIbHBIM HEOTPAHUYEHHBIM JOCTYIIOM K HECKOJIBKHM JJIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (PJIEKTPOHHBIM OMOIMOTEKAaM) M K 3JIEKTPOHHON HMH(POPMAIMOHHO-00pa30BaTeIbHOMI
cpele OpraHu3anuu. OJIEKTPOHHO-OMOMMOTEeYHass cucTema (dJIeKTpoHHas Oubianoreka) u
AIIEKTPOHHAsT WH(POPMAIMOHHO-00pa3oBaTeIbHasl Cpea 00ECIIEYMBAIOT BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss M3 JOOOH TOYKH, B KOTOPOM UMeeTcs JOCTYll K HWH(OpPMAalUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn «VIHTepHeT», Kak Ha TEpPUTOPUH OpPTraHU3alliH, TaK U BHE €e.

Axkanemusi obecrieueHa HEOOXOIMMBIM KOMIUIEKTOM JIMLIEH3MOHHOTO MPOTrPaMMHOTO
oOecrieyeHus.

Obyuaromumes obecriedeH noctyn (yIaldeHHBIH JOCTYH), B TOM YHCIE B CIy4dae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O0OpPa30BaTENbHBIX TEXHOJOTHH, K
COBpEMEHHBIM Mpo(deccHOHANbHBIM 0a3aM JaHHBIX M HWH(OPMALMOHHBIM CIPABOYHBIM
CUCTEMaM.

OOyuaronyecs: U3 yucia JIML ¢ OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbsI 00ECTIEUEHBI
neyaTHBIMH W (WJKM)  DJIGKTPOHHBIMM  O0Opa3oBaTeNbHBIMH  pecypcamu B ¢opmax,
a/IalITUPOBAHHBIX K OTPaHUYEHUSIM UX 3/I0POBbSL.

Opranu3oBaH JOCTYII K CJIEIYIOIIUM JIEKTPOHHBIM PECypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axamgemusi)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIH ClI0Baph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypuanbl u3marensctBa Elsevier mo 3KOHOMHKE W SKOHOMETPHKE,
O6usHecy 1 pUHaAHCaM, COIIMATIBHBIM HayKaM U MICUXOJIOTMH, MaTeMaTHKe U HH(PpOpMaTHKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl Hay4HBIX XypHaioB NEICON

WHTepHeT-cepBUC «AHTUIITIATHAT

Cucrema Ilpodeccunonansuoro Ananuza Perankos u Kommnanuit «CTITAPK»

OBC UzparensctBa "Jlanp"
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http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html

OBC Opaiir
DnektpoHHas 6ubimoTteka M3narenbekoro noMa «I' peOGEHHUKOBY
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