®egepanbHOe rocy1apcTBeHHOE 0I0/1KeTHOe 00pa3oBaTeIbHOe
yupexkaeHue BbIcIero o0pa3oBaHus
«POCCHMCKAS AKAJTEMHUSI HAPOJHOTI'O XO3SIMCTBA
U TOCYJAPCTBEHHOM CJIYKBbI
ITPU TPE3UJIEHTE POCCUVICKOM ®EJEPAIIUN»

HHCTUTYT OTPACJIEBOI'O MEHE/IKMEHTA
DaKy/JIbTET MAPKETHHIA, PEKJIAMBbI U CEPBHCA

Kadenpa cepBuca

YTBEPXIEHA

Kagenpoii ceppuca

[IpoTtokomn ot «4» centsaops 2017 .
Nel

PABOYASA ITPOI'PAMMA JTUCHUIIJIMHBI

b1.B.O/1.18 /le1oBble KOMMYHHKAIIMH

HaIpaBJIEHUE TOTOTOBKU
43.03.01 — Cepauc
HanpasiieHHOCTh (po¢uib) "CepBUC TPAaHCIOPTHBIX CPEACTB"

Kanudukarus
bakanaBp

®opma o0yyeHus

Ovynas

I'on mabopa - 2017

Mocksa, 2017 1.



ABTOpP-COCTABUTEJIb:

K.3.H., cTapiuii npenojaasarens M.B. Beenenckas

3aBemyrommas kadenpoit cepBrca, KaH. SKOH. Hayk, mpodeccop Kpacrok U.H.



COJEPKAHME

[lepedeHp MIaHUPYEMBIX PE3YIbTATOB OOYYEHHS IO NUCIMIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMH pe3yJibTaTaMU OCBOEHHUS 00pa30BaTeNIbHOM MPOrpamMmbl

OOBeM 1 MECTO TUCHMILIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
ConeprxaHue U CTpYKTypa JIUCIUILTIHBI

Matepuanbl TEKyLIEro KOHTPOJIS YCIIEBAEMOCTH OOyYarommxcs U (OHJ OLEHOYHBIX
CpPEeACTB IPOMEKYTOUHOM aTTECTAIlMH MO JUCLIUIUINHE

Metoanyeckue ykazaHus i 00y4JaromuXcs 0 OCBOSHHUIO TUCIIUILIHHEI

VYyeOnast nuTepaTtypa U pecypcbl HHGOPMalMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«aTepHeT», y4eOHO-METOAMYECKOEe OOEeCIeueHHe CaMOCTOATENbHON  paboThI
00yJaromuXxcs Mo AUCIUTUTHHE

6.1. OcHOBHas nuTEpaTypa

6.2. JlononHUTENbHAS JIUTEpaTypa

6.3. Y4ebHO-MeToIn4ecKoe 00ecreueHue CaMOCTOSITEIbHON paboThI

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI

6.5. MaTepHeT-pecypchl

6.6. lupie uCTOYHUKH

MartepuanpHo-TeXHUYeCKass 0a3a, WH(OPMALMOHHBIE TEXHOJOTHH, MPOrpaMMHOE
obecriedeHre 1 HHHOPMAIIOHHBIE CIIPABOYHBIE CUCTEMBI



1. ITepedyenb MiIaHMPyeMBbIX Pe3yJIbTATOB 00yYeHHs MO0 TUCHHUILINHE, COOTHECEHHBIX C
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. [ducuuruimHa «JlenoBble KOMMYHUKALUKW» OOECIIEYMBACT OBJIAJICHUE CJEIYIOIIeH
KOMIIETEHIIMEN C yYETOM 3Tamna.
Kon HaumenoBanune Konx stamna | HamumenoBanue JTara
KOMIIETEHIIMM | KOMIIETEHLIUH OCBOCHUS OCBOEHMS KOMIIETEHLIUH
KOMITETCHIIH
JITK-1 rotoBHOCTh K opranuzamuu | JAI1K-1.2 FOTOBHOCTh K MPUMEHEHUIO
KJINEHTOOPUEHTUPOBAHHOTO o0mMX  3aKOHOMEPHOCTEH,
cepBuca CXOJICTB M pPa3ju4uil BHJIOB,
YpPOBHEH, bopm
KOMMYHUKaIUH,
SIBJISTFOIIUXCS.  HEOOXOTUMBIM
YCIIOBHEM YCHEUIHOM
JeSATETbHOCTH COBPEMEHHOTO
CIELHAINCTA; HaBbIKOB
NpaBUJIBHOTO  OOIIEHUS U
B3aUMOJICUCTBUS u

MMOHUMAHUIO BO3MOYKHOCTEH
MPAKTUYECKOTO TPUIOKEHUS
JIETIOBOM KOMMYHHKAILIMH, €€
B3aMMOCBSI3U C JKM3HEHHOH
cpenou u peYeBbIM
IIOBEAECHUEM

1.2. B PE3YIbTATC OCBOCHUA JUCHUIIJIMHEBL Y CTYACHTOB JOJIKHBI OBITh C(I)OpMI/IpOBaHBI:

OTD/TD Kox  »srana Pe3ynbrarel 00yueHus

(pu HaJIMYUU | OCBOEHUS

npodcranaapra)/ KOMITIETEHIIUH

npodeccuoHaIbHbIE

JICHCTBHS

I1C-40.049 JIIK-1.2 HA YPOBHE 3HAHMIi: TCOPETHUYECKHE OCHOBBI JEJIOBOU
B Opranu3zanus KOMMYHHKAIlMM; KOMMYHUKATUBHBIA KaTerOpUalbHBIA
npolecca IepeBO3KU anmapar; o0Iue 3aKOHOMEPHOCTH, CXOACTBA U Pa3InYMs
rpy3a B Lenu BUJIOB, YpOBHEH, (OpPM KOMMYHUKALIUH, SBISIOIIMXCS
IIOCTAaBOK HEOOXOJMMBIM  YCJIIOBUEM  YCIEHIHOM JesITeIbHOCTH

COBPEMEHHOTO CIEINAIUCTA;
HAa YPOBHE YMEHHMH: TIOHUMAaHHE BO3MOKHOCTEU
MPAKTUYECKOr0 TPUIIOKEHUS AEIOBOM KOMMYHHUKAIUH,
€€ B3aWMOCBSI3M C JKA3HEHHOW CpEeNoW M pPEUYEBBIM
MOBEICHHUEM;

Ha YpPOBHE HABBIKOB:
B3aMMOJIEHCTBHS.

MIpaBHIIBHOTO O6H.ICHI/I$I n

2. O0beM U MeCTO TUCHHUILINHBI B cTpyKType OIT BO

O0beM TUCHUIIINHBI

. O0beM JUCHUILINHBI, Yac.
Bun yueOHbIX 3aHsATHI
Bcero Cemectp
U caMocTosTe/IbHAsA padoTa 6 7
KonrakTHas pa6oTa 00y4alomuxcs ¢ mpenojaaBareseM, B 48 48




TOM 4HCJIe:

nexuuonHoro tuna (JI) 16 16

nabopaTopHbIe paOboThI (pakTHKYMEI) (JIP)

MPaKTHYECKOro (cemuHapckoro) tuna (113) 32 32

CamocrosiTeJbHasi padoTa ooy4amommxcs (CP) 60 60

ITpoMeskyTOYHASI ATTECTANUS dopma | 9xk3amen | Ixzamen
yac. 36 36

O0uIasi TPYA0eMKOCTbD (Jac. / 3.e.) 144/4 144/4

Mecto qucunmimnsl B ctpykrype OII BO

Hucuummaa b1.B.OJ1.18 «/lemoBble KOMMYHHUKAIlMKW» OCBauMBaeTcsi B 6 cemecTpe IO
0uHOM Popme 00ydeHwHsI, 001Iast TPYAOEMKOCTh — 4 3aUeTHBIC €AMHHUIIBI.

OcBoeHME JUCHUIUIMHBI ~ ONUpAeTCs Ha MHUHUMAIbHO HEOOXOOUMBIH  00beM
TEOPETUYECKUX 3HAHUI B 00JacTU STHKH cdepbl OM3Heca W yCiyr; yIpaBlICHUYECKOW JTUKH;
STUKU MApTHEPCKUX OTHOLICHH; 3CTETUKU OOCTyKMBaHUS, a TakKe Ha MPUOOpETEHHbIE paHee
YMEHUSI W HaBBIKH B (OPMHUPOBAHMM M COOJIOJCHWH OSTHUYECKOTO KOJEKCa KOMITaHUH,
MPUMEHEHUHU U COOJIIOIEHNU TPeOOBaHHU COBPEMEHHOTO 3TUKETA.

JucuuninuHa peanusyercss mnocie uszydeHust aucuuiuinH: b1.B.3 «Pycckuil s3blk U
KynbTypa peun», b1.5.19 «IIpodeccronanbHas 3TUKA U STHKET.

3. Conep:kaHue ¥ CTPYKTYpa IMCHHUIIMHBI

Ounas popma 0dyuenusn

O0beM TUCHHUILIHHBI, YaC.
®opmMa TeKylLIero
Ne HauMenoBanue TeM K(::;TaKTHaﬂ padora KOHTPOJI
n/ yaaromuxcst ¢ yCIeBaeMoOCTH ,
- (pasnesnos) Bcero| mpemogaBatesieM Mo Bul/lllaM Cp TPOMEKYTOUHOI
Y4eOHBIX 3aHATHIl D —
J JIP 13
1 | Merogonoru4eckue 12 2 4 6
OCHOBBI U TIOHSITHUHBIN
ammapar Kypca
2 | OCHOBHBIE IPUHIIUTIBI 15 2 4 9 O
ATUKU U XapaKTep AeT0BOMI
KOMMYHUKAITIU
3 | Drtuka u pa3BUTHE A€T0BOMH | 12 2 4 6 C)
KyJlbTypbl B Poccun
4 | MHOromMepHOCTb TUYHOCTH | 15 2 4 9
JIeJIOBOTO MapTHEpa
5 | HeBepOanpuble  acmekTsl | 12 2 4 6 O
JI€JI0BO KOMMYHUKAIUU
6 | Kondmukrasie curyauuu B | 12 2 4 6 O
JIEJIOBOM OOILEHUU U IIYTH
UX pa3pelieHus
7 | Jenossie neperoBopsr: | 12 2 4 6 C)
MOATOTOBKA U MTPOBEICHUE




8 | IIcuxonoruyeckue
ACHEKTHI JICTIOBOM
KOMMYHUKAITIH npu
neperoBopax

18

12

IIpomexxyTodHas arrecranus

36 DK3aMeH

Bcero:

144 16 32 60

*Dopmvl mexyweeo koumpoas: onpoc (0), acce ().

Conepmafme AUCIHHUIIIMHBI

Ne n/m

HanmeHoBaHue TeM
(pa3zaesioB)

Copnepixanue TeM (pa3/ieioB)

MeTo0JIOTHYeCKHE
OCHOBBI H
TMOHATUHHBIN
ammapar Kypca

[lonstus: «oOIICHHUE», «TPAHCAKLHUA», «JICIOBAS
KOMMYHHKAIIUS»,  «3THKAa  JIEJIOBOM  KOMMYHHUKAITUI,
«TICUXOJIOTHYECKASl UTPa», «IMOIMOHATBHBIN WHTEIICKTY.
Hpe[[MCT — IICUXOJIOTHYECKAass W HpPaBCTBCHHAsA CTOPOHBI
JICATSIILHOCTA M OOIICHUS JIIOJCH; NMCUXUYSCKHE MPOIICCCHI,
CBOWCTBA M COCTOSIHMSI PAa3HOTO poja pabouuX, JENOBBIX
TPyIIIL.

Hemn:  ¢opmupoBanme y  AENOBBIX  JHOAEH
COOTBETCTBYIOIIMX  TCHUXOJOTHMYECKMX M  HPABCTBEHHBIX
Ka4ecTB KaK HEOOXOMUMBIX YCIOBHH WX JCATEIbHOCTH,
YCTAHOBJICHUE U PpPa3BUTUC OTHOIIIECHUI COTpyAHHUYECTBA U
MapTHEPCTBA C KIMCHTAMH U 3aKa3UWKaMH, MCKAY KOJUICTaMU
no paboTe, pyKOBOJUTEISIMH U TIOJJUMHCHHBIMH, TTAPTHEPAMH U
KOHKYPEHTaMH.

3amaun: ToJICpKAHUE YCTOWYMBOCTH, CTaOWMIBHOCTH
Ou3Heca M OpraHM3allduH, JODKHOTO YPOBHS KOMMYHUKAITUH C
KIHCHTAMH,  TOTPEOUTENsIMH  PEKJIAMHOTO  MPOAYKTa,
OIITUMMU3AITUHN pa6oq1/1x rpyIiIr; COBEPIICHCTBOBAHHUE MCTOAOB
no00pa M UCTIONIb30BaHUS MIEPCOHANA; pa3pellieHue BHYTPU- U
MEXIPYIOBBIX KOH(IMKTOBR; BBIpa0OTKA  CIOCOOOB
OIITUMMU3AITUHN MOPaJIbHO-TICUXOJIOTHYCCKOI'0o KJImMara B
KOJUICKTHBAX; ONpE/CICHUE CIIOCOO0B  TCHXOJIOTHYECKOM
3alUThl OT CTPECCOBBIX CUTYAIIUH.

OcHOBHEBIE
TIPUHITUIIBI STUKH U
XapakTep JIeI0BOH
KOMMYHHKAIIHH

Teopernueckue TPEANOCHUIKH CTAHOBIICHUS 3THUKH
JIEJIOBOM KOMMYHHUKAITMH. DTHKa JET0BOM KOMMYHHUKAIIMH B
uctopun punocodckoit Meicnu. DTrKa B yaeHuu KoH]y1us,
Coxpara, [Tnatona, Apucrorens.

3akoH "B3aumoriomMouu" B IMEPBOOBITHOM OOIIECTRBE,
camomnokepTBoBanue. [lpuniun copaBemamuBoctu. "JlecsaTh
3amoBezieit". "3010Toe MpaBUiIO" OOIIEHUST M HPAaBCTBEHHOCTH.
OTTEHKH JTHYECKUX HOPM (HAIMOHAIBHBIE, PEIUTHO3HEIC,
KJIACCOBBIE, COITUATBHBIX TPOCIIOEK, MPOdeCcCHOHATBHBIE).

[IpaBuna obmenus (nmpaBuna ['paiica): KoiauuecTsa,
KauecTBa, PeJIEBAHTHOCTH, CTHIIS.

OThKa JIeJIOBOM KOMMYHHKAIIUA  «CBEPXY-BHH3Y.
HpaBcTBeHHBIE 3TANOHBI U 00PA3IIbI MOBEICHUS PYKOBOIUTEIIS.
OCHOBHBIE IPHUHITUIIBI STUKHU JCTOBOW KOMMYHHUKAIIMU «CHH3Y-
BBEPX», «II0 TOPU3OHTAIII.

HenoBas JTHKA u ee cnenugpuka
(mpeAnpuHUMATENBCTBO —  COPEBHOBAHWE  WHTEIUICKTOB,
JTOTyCKAIOIee yMOJTYaHHUE, XUTPOCTH, HEOXKHUIIAHHBIE XOJIBI).
O0s3aTeTbHOCTh, OTBETCTBEHHOCTh M KOMIIETEHTHOCTh —




TJIaBHBIC COCTaBJIAIOIINC }.'[CJ'IOBOI;’I OTHUKU.

OTHKa ¥ pa3BUTHE
JI€J10BOM KyJIbTYpPBI
B Poccun

VYcnoBuss BBIpaOOTKM H  TPUMEHEHHUS OSTHYECKHX
npuHLIMIOB B Poccuu. Posibk aBTapKUyecKoi BIACTH U PEITUTHH.
[eproap! yKperuieHus 1 OCJIa0JICHUS 3STUYSCKUX HOPM.

[IpoGmeMbl MEXIHMYHOCTHOTO OOIIEHUS B TpyHax
POCCHICKUX YUYEHBIX.

CoBpeMEHHOE  COCTOSSHUE  POCCHUHCKOM  JeJIOBOM
KynbTypbl. OOmmMe 4YepThl COBPEMEHHOTO POCCHHCKOTO
npennpuHrMaTenbcTBa. COBpeMEHHBIE B3TISABI HAa MECTO
STHKH B JIEJIOBOM OOIIEHUH: BO3MOXKHOE MPOTHBOPEUHE MEKIY
STUKOW U OU3HECOM.

NnpuBunyanuctuaeckne  mepekochl.  CollnaiibHbIe
TUNBl POCCUUCKUX MpeanpuHumareneid. boneBble TOUKH
9TUYECKOTO PAa3BUTHUS POCCUMCKOIO IpenlpUHUMATENbCTBA.
CHIKeHHE IUIAaHKM [PaBOBOTO  PETYIHUPOBAHUS. DPO3UsL
OCHOBHBIX STHYECKUX HOPM. Pacmmpenne 30HBI
HEPETYIUPYEMBIX OTHOILICHUH. 3agaun BO3POXKIACHUA
HPaBCTBEHHOCTH M 3THKU B O0JIacTH OM3HEca W PEKIAMHOTO
nena. OCHOBBI I€JTOBOM STUKH.

MHOroMepHoCTb
JIMYHOCTH J€JI0BOTO
napTHepa

[ousrus: «becco3HaTeIbLHbIE [ICUXHUYECKHUE
MPOLIECChI», «IICUXOJOTHYECKas 3allUuTa», «IKCTPaBEPCHsI,
«uHTpaBepcus». CTPyKTypa TIICUXHMKH JCJIOBOIO IapTHepa.
OwmunboyHbIe JEUCTBHS B JIEJIOBOM OOIIEHH .
IIcuxomnoruyeckass 3aliUTa B JEJIOBOM OOILIEHWUH: 3alIUTHBLIE
MECXaHHU3MBI. 9KCTpaBCpCI/I$1 nu I/IHTpOBepCI/IH B JC€JIOBOM
obmrenun. Ilcuxudeckue QYHKIMH JEIOBBIX MApTHEPOB B
nenoBoM  obOmienud. KoiuiekTMBHOEe Oecco3HATeJbHOE B
JIEJIOBOM OOIEHNH.

HesepOanbubie Knaccudpukanms HeBepOaTbHBIX CPEACTB OOLICHUS.
acmekTel  aenoBoi | KuHecmka — MHMMKa, B3IUIAA, 10332, JKECTHI, IIOXOJKA.
KOMMYHHKAIIUH [Mpocoguyeckne U SKCTPAITMHTBHCTHUECKHE  CpEIICTBA:
WHTOHAITMOHHEIN CTPOM pedH, CHiIa, TPOMKOCTh, TEMOp roJoca,
CKOpOCTh peud, mnay3sl. lcronb3oBaHHWE 3MOLMOHAIBHOTO
MHTEJUICKTA.
KondmukrHele [Monsite koHdmukTa. Kinaccudukanus KOHOIUKTOB B
CUTyalnuun B 6H3HCCCZ BHYTPUJINYHOCTHEIC, MEKINYHOCTHBIC, MCXKIOY
NIeI0OBOM OOIIEHUH | JIMYHOCTBIO U OpraHU3aluel; FTOPU30HTaIbHbIE, BEpTHKAIbHbIE,
u nyTH X | CMCIIAaHHBIC U p.
paspeuiCHuA HpI/I‘-II/IHBI BO3HUKHOBCHHUA KOH(i)HI/IKTa B JICJIOBBIX
oTHoweHusAX. llcuxonmormueckass HECOBMECTUMOCTH  Kak
npuurHa KoHbuukra. CrpykTypa KoH(pukTa. OCHOBHBIE
CTHJIM TIOBEJCHHUS B KOH(MIMKTHOW CHUTyalluu (KOHKYPEHIMH
WIA  CONEPHUYECTBA,  COTPYIHHYECTBA,  KOMIPOMHCCA,
NPUCHOCOOICHHsI, HITHOPUPOBAaHUA MM yKiIoHeHus ). [IpaBuia
IMOBECACHUA B YCIOBUAX [C€JIOBOIO KOH(i)J'[I/IKTa. HpI/IeMBI
CMSTYCHUSI W TIPEJOTBpAIICHUS KOHQIMKTHBIX CUTyallud B
MpoIiecce AeI0BOM KOMMYHUKAUU. OCOOCHHOCTH KOH(IIHKTOB
C TOTPEOUTENSIMHU M 3aKa3YHKaMH PEKIAMHOHN MPOTYKIIHH.
[enoBeie Knaccudpukanus neperoBopoB (10 COJACPKAHUIO H
MIEPEroBOPLIL: LeNIsIM, OXBaThIBAEMOM 00JacTH, KOJIMYECTBY MW CTaTyCy
MOJTrOTOBKA U | ydacTHUKOB). OcCOOEHHOCTH JAEJOBBIX M KOMMEPYECKHX
MIPOBECHUE TIEPETOBOPOB. Cramun  TOATOTOBKH 51 MIPOBEAECHHUS
neperoopoB.  OpraHuzallMOHHAasi — TOJTOTOBKA  JICIOBBIX
NIEPEroBOPOB U  COCTAaBJIEHHE MPOrPaMMBbI, ONpe/IeIeHUE

YYaCTHUKOB, BPEMEHH M MecTa HMX IpoBeneHus. Paspaborka
CTpaTeTMM W TaKTHKH NEeperoBOpPOB, aHAM3 HHGOpMaIny,




oTpesieNicHUE MO3UIUH, COTJIACOBAHUE YCJIOBUM, COCTaBJICHUE
"crenapus" TIEPETOBOPOB, pacrpeneneHme "poiei"
YYaCTHUKOB CBOCH JIeJieraliy, MOJITOTOBKA BCIIOMOTATEIBHBIX
MaTepuajioB M TPOCKTOB HAMEYaeMbIX K OOCYXKICHUIO
MokyMeHTOB. [IpopaboTka ycIOBHM KOHEYHBIX JOKYMEHTOB
MEepPeroBOpoB ¢  (YHKIMOHAIBHBIMH  CITy>)KOaMH  CBOEH
OpraHm3ali U ¢ CyOomoapsauukamu. Mcrmonp3oBaHUE TaKMX
METOJIOB MOJTOTOBKHU, Kak "menmoBast urpa", "Mo3roBast aTaka',
aHajan3 0aJaHCOBBIX JHUCTOB M Ap. TeXHUYECKOe O0OeCIeUCHIE
MIEPETOBOPOB.

Benenne meperoBopoB. BriOop KOHIENTYyalbHOTO
moaxoma: KOH(GPOHTAIMOHHOTO (TOpr) OO MapTHEPCKOTO
(coBmecTHOe pemenne mpooOiiemsl). Odepra, BO3MOXKHAS
peakiuss Ha  TPEUIOKCHHS, METOIbI  TOpra, akIenT.
Bo3moxHBIE TakTHYeCKHe MPHEMBI CO CTOPOHBI TapTHEpa
(3aBpIIICHHE TpeOOBaHWI, pacCTaHOBKA I10 HapacTaroOIICH,
MaKeTUPOBAHUE U T.1I.)

8 ITcuxonoruueckue IIcuxonoruyeckue 0coOeHHOCTU HapTHEPOB.
acniekTsl  jgenoBoi | Kimaccuukamms aOCTpaKkTHBIX THIOB COOECETHUKOB. MeTObI
KOMMYHHKAIIIH BO3JICHCTBHS Ha MapTHEPa, 3aBOCBAHHS CUMITATHH, (HOPMYIIBI
MY IIEPEroBOpax JIOTHYECKOTO YOCXKICHHSI, CMSITUCHUST KOH(QIUKTHBIX CHTYaIUi

U BBIXOJA M3 HHUX (YCTYIIKa, KOMIPOMHCC, COTPYIHHYECTBO,
WTHOPHUPOBAHHUE, TIPSMOE KECTKOE TPEOOBaHUE).

Texuuka apryMmeHTanuu (pUTOPUYECKHE METOJIBI:
MPOTUBOpEYHs, "HU3BJIEUEHHUS BHIBOJOB", CpaBHEHMs, "na-HO',
"Oymepanra", BHANMOW TONAEPKKH W T.O.; CHEKYJSTUBHBIC
METOJIbl: TPEYBENWYEHNS, AHEKJI0Ta, CChUIKM Ha aBTOPHUTET,

areIJIsIuH, JIUCKpETUTAITIH, HUCKaKCHHS u T.0.).
[IpuMmeHsieMble  PUTOPUYECKUE BBIPA3UTENIbHBIE  CPEACTBA
(HarmsgHBIe, BIICYATJISIOIINE, 3CTETHUYCCKHUE,

KOMMYHHKATHUBHBIE H T.II.).

Haunbonee pacnpocTpaHeHHBIE CIIOCOOBI 3aBEpIICHUS
NeperoBopoB (pexoMeHaanuun MeXIyHapoJHOIO TOPrOBOTO
[IEHTpA).

HaumonasnbHble 0COOEHHOCTH JIeTI0BOM
KOMMYHHMKaluU. MexxayHapoaHas CyOKyJIbTypa eperoBopoB —
ux crneuudpuka B cTpaHax 3amaga u Boctoka. Kpocc-
KyJIbTYpHBIM aHaNIW3 U HAIlMOHAJIbHBIE MOJAXOJBI B BOMPOCAX:
(bopMHUPOBaHU JeJIeraliii 1 MeXaHu3Ma MPUHATHS PEeIICHHI;
LEHHOCTHBIX ~OpPUEHTALMHi, OCOOCHHOCTEH BOCHPHUATUS H
MBIIUIEHUA; OCOOEHHOCTSAX TMOBENEHUS M  XapaKTEPHBIX
TAKTHYECKUX TPHEMOB.

4. MarepuaJjbl TEKylIero KOHTPOJIsl YCIIeBAeMOCTH 00y4aomuxcs U GOHI OLeHOYHbIX
CpPeACTB MPOMEKYTOYHOM aTTeCTAUMHU 1O JUCIHUIIMHE

4.1. ®opMbl H MeTOAbl TEKYIIEr0 KOHTPOJSA YCIEBAEMOCTH OOY4YAKOIIUXCHA U
NMPOMEKYTOYHOM aTTeCTallUuH.

41.1. B Xo4€ pcalm3aliui  JUCHUIIIAHBI <<I[CJ'IOBBIC KOMMYHHKAIIUN»  HUCIOJIb3YIOTCH
CICOYIOMHUE METOABI TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH O6yanOHlHXCﬂZ

— IIpH OTPOBCACHUN 3aHATHH JICKIIMOHHOI'O THIIA:
METON HpO6HeMHOFO H3JI0XKCHUA, (I)pOHTaJ'IBHLIC n KOM6I/IHI/IpOBaHHBIC OIIPOCHI,

— [IpH NPpOBCACHUN 3aHATHH CCMHUHApPCKOI'0 TUIIA:



- OIIpOC;
- acce.

4.1.2. Dx3aMeH POBOJIUTCS B MUCbMEHHOM (hopMe B BHIC OTBETOB Ha BOIIPOCHI.

4.2.
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MaTepHaJIbI TEKYHIET0 KOHTPOJIA YCII€BAEMOCTH oﬁyqammnxcsl.

TeMmbl onipoca
B yem 3akitouaroTcss 0cOOEHHOCTH BEICHHSI JEJIOBBIX KOMMYHHUKAIMI?
Kakune moaxosl k moctpoeHuo 3 (HEeKTUBHBIX JIEIOBBIX KOMMYHUKAIUI BBl 3HaeTe?
KakoBbl NpUYMHBI MCIOJIB30BAaHMS PA3IUYHBIX IOJXOAOB K IOCTPOCHHIO JEJIOBBIX
KOMMYHHUKAaIi?
OnuiuTe OCHOBHBIE NICUXO0JIOIMYECKHE aCIEKThI, BIUAIOIINE HAa BeJeHHE OU3Heca.
HazoBute coBpeMeHHbIE TMOAXOAbI K BEACHHIO OW3HECA C YYETOM HMEIOIIUXCS
IICUXOJIOTHYECKUX 3HAHUM.
B gem 3akmiovarorcst paznuune Mexay 3G(GEeKTUBHBIMU B HEd(PPEKTHUBHBIMH ICITOBBHIMH
KOMMYHHKaIHUSIMU?
Ha3zoBute ocHoBHBIE Tpu3HaKH 3(H(HEKTUBHON AETOBON KOMMYHUKAITUH.
[lepeuncnure OCHOBHBIE  (akTOpbl, BiMsAOLME Ha 3(PPEKTUBHOCTh  JIETOBOM
KOMMYHHKAIUH.
Kakue BapuaHTbl KOH()IMKTOB Bbl 3HaeTe?
Onumure mnpouenypy mocTpoeHus SPQPEKTHBHOH KOMMYHHKAIMM ¥ BBIXOJa U3
KOH(JIUKTA.
OnumuTe CTaHIAPTHYIO CTPYKTYPY 2P PEeKTHBHOI 1e10BON KOMMYHHKAIIHN?
Kakue npeumyiiecta 1aeT UCIOIb30BaHUE HABBIKOB 3()(hEKTUBHOrO J110BOr0 OOIEeHHs?
Ha3zoBute ocHOBHBIE TpeOoBaHUS K 3PPEKTUBHBIM JEIIOBBIM KOMMYHHKAIIASIM?
[TpuBeauTe NpUMEpHI YCIIEHIHBIX AEIOBbIX KOMMYHUKALIUH.
Uro Takoe ynpaBieHUYECKHE pelIeHUs B Ou3Hec-npoueccax”?
B yeM 3aki04atoTcsi OCHOBHBIE METOIbI paOOTHI C BOIPOCAMHU BO BpeMs ITpe3eHTauH?
HazoBure ocHOBHBIE MeTO/1bI OOPHOBI ¢ BO3paKEHUSAMHU U3 COOCTBEHHOTO OIBITA.
Yro Takoe MeToj] OyMepaHra U Kak OH UCTOJIb3yeTcs?
Kax mpumensiercs posieBoi moaxo 1 Bo BpeMst padoThI ¢ BompocaMu?
Kakue BubI BO3paK€HUH CyIIECTBYIOT?

Temsl 3cce
Crneuunduka crpoca Ha 00ydaromye NporpaMMbl 10 KOMMYHHUKAILUU B TOCTHIEPECTPOCUHON
Poccun.
OTHYEeCKUEe OCHOBBI JIEJIOBOrO OOILIEHHS B JOPEBOJIIOLIMOHHON U coBpeMeHHOo# Poccuu (1o
MaTepuaiaM I'miabAUMCKUX KYNEYECKUX YCTABOB M KOPIIOPATUBHBIX KOJEKCOB COBPEMEHHBIX
KOMITaHH ).
Ponu 1 cTHIIM MEHEIPKMEHTA CKBO3b MPU3MY «OOIECTBA CHEKTAKIIS.
[TpodeccnonanbHbIi cI0Baph IKCHEPTA MO OPT. KOMMYHUKALIHSM.
MeauitHbli ICUXOJIOTUYECKUI MOPTPET YCHEWHOro CIEHUAINCTa 0 KOMMYHUKALMSIM Ha
PBIHKE COBPEMCHHBIX KOHCYJIbTAIUOHHBIX YCIIYT.
Crienudrka KOMMYHUKAIMI Ha pa3HbIX 3Tanax COLUAIBLHOTO MPOEKTA.
CI10)KHOCTH KOMMYHHKAIMI B KPOCC-KYJIBTYPHOM Cpefe.
KommyHukamu B opManbHbIX U HEPOPMATIBHBIX KOJIJIEKTHBAX.
Muds! 1 nemudoaoru3anus COBpEMEHHBIX TEXHOJIOTUN MyOIHMYHBIX BBICTYIUICHUH.

. Crienn¢uka aganTaiuu 3amnagHbIX TEXHOIOTHH JenoBoro obmeHus B Poccun.

. KoMmyHuKamu 1emoBoit 2JIMTel B MEUHHOM MpOCTpaHCcTBE B Poccuu u 3a pyOGexom.
. CoBpeMeHHbIE TUITOJIOTUH JIMYHOCTH. CpaBHUTEIBHBIN aHAIIN3.

. 'ennepHas KOMMYHHUKAIUS: MEQBI U PEATHHOCTD.
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TpaHCaKTHBII aHAIN3 U ero MpUMEHEHHE B OU3Hece.

[TocTpoeHue aprymeHTallud B JEJIOBBIX I€peroBopax (MpuUMEpbl M3 POCCHICKUX U
3apyOeKHBIX JICTIOBBIX M3/IaHUN).

Bupl ncuxoaoruueckux Urp B A€JI0BOM OOIIEHHUH (Ha pUMepe 2-X Urp).

OTnuuuTeNbHBIE 0COOEHHOCTH POCCUHCKOM MyOIMYHOM KOMMYHHKAIUH.
KoMMyHUKaTHBHBIE HHCTPYMEHTHI B pab0OTe C KOPIIOPATUBHOM KYJIbTYpPOH KOMIIAHUH.

Ponb noBepusi B KOMMYHUKALMSIX HA Pa3HbIX CTAJIUAX TPOECKTHOTO IIUKJIA.

Buibl KOMMYHUKATUBHOM TUCKPUMHUHALMU U X [IPEOJI0TIEHUE PYKOBOAUTEIIEM.

Tpenabl pa3BUTHS KOMMYHUKATUBHBIX KOMIIETCHIIMA B KOMIIAaHMM (POCCUMCKUNA U
3apyOeKHBIH OIBIT 110 MaTepuaiaM JeJIOBOM JTUTEPATyphl U IEPUOAUKH).

JInyHOCTh U KOMMYHUKAIIUU JUACPA.

Posb 5MOLIMOHATBEHOTO UHTEIIEKTA B JIMJIEPCTBE.

VYrpaBieHrue TaJaHTIUBBIMH JIFOJABMH — Kak HEMPEPBIBHBIM TIPOIECC YIPaBICHHUS
KOH(JIUKTaMHU.
Crapblii 1 HOBBIN MOJXO/1 B BEIPALUBAHUY JIUJEPOB: KOMMYHUKAIINH B OOYYCHUU.

Manunymsmus u yoexaeHue B 1eJI0BOM MpaKkTUKe Ha npumepe keiicoB u3 Harvard Business
Review.
[Tcuxosoruveckoe aKuI0 U €ro MPUMEHEHHE B OU3HECe.

TpebdoBanus K 3cce

1. TekcT MOJKEeH OBITh XOPOIIO CTPYKTYPUPOBAH U COCTOATH M3 TPEX YaCTEi:

o 66€a€HZ/I€, B KOTOpPOM, BO-IICPBBIX, CTABUTCA HpO6J'IeMa pa6OTBI, BO-BTOPLIX, JAarKOTCA
OIpCACIICHUA HCIIOJIB3yECMbIM B JaJbHEHIIIEM KIIOUEBBIM MOHSITHUSIM ", B-TPCTbHUX,
COACPIKUTCA IJIaH U3JIOKCHUS,

® OCHOBHa:A 4acmb, B KOTOpOﬁ npeajararoTcst apryMmeHTbl CHa4ajia B IIOJIb3Y OJIHOMU
TOYKH 3pCHHUA, a 3aTCM — B I10JIb3Y HpOTI/IBOHOJIO)KHOI\/JI;

® 3aKimw4derHue, B KOTOPOM IIOABOAUTCA  HTOI pa6OTLI, COOTHOCHMHﬁCH C
MMOCTaBJICHHOHN BO BBEJICHUU HpO6J’IeMOI7L

2. Ucnonb3yeMble MOHATHS M MpeJlaraéMble apryMEHTHl JOJDKHBI ONMPAThCS HAa HAyYHYIO
JUTEpaTypy M JAeNaTh MNPSAMOM OCTbUI K Hed. MHUHHMMalbHOE KOJIMYECTBO IPUBIEKAEMBIX
JUTEPaTypHBIX UICTOYHUKOB — 5 cTaTeil / rnaB KHUT. Mcnonp30BaHne aHII0SI3bIYHON JTUTEPATyPhl
IIPUBETCTBYETCS.

3. Texkcr nomxeH ObiTh HamucaH mpuptoMm Times New Roman, 12 xernms, 1,5 uHTepBai.
Pexomennyemsiit 06beM — 12 000 3Hak0B 0e3 mpoOenoB, TO €CTh OKOJIO 7 CTPaHHIL.

Paboma coaemca npenogaBaTento Mo JEKTPOHHOU moyTe. B Teme nucbma ykas3bpIBaeTcst

q)aMI/IJ'II/I}I, 3aTEM TEMa 3CCC.

4.3.

e Pa0oTsl, npuciIaHHbIE M03KE YKa3aHHOTO BPEMEHH, OLIEHUBAIOTCS Ha 2 OaJijia HUXKe.

Pabortsbl, He mpoLIeAIe aHTUIIaruaT, He OLIEHUBAIOTCS.

OtcytcrBHE 3cce 03HadaeT oueHky 0 3a acce.

Tembl HE yOIUpPYIOTCS.

Tema cunmTaercs 3aKkpeIUICHHOM 3a CTYJEHTOM IIOCJ€  COTJIaCOBaHUS C

IpenoaaBaTesieM Ha 3aHATHH W 110 DJIEKTPOHHOM MOYTE.

Temy acce cTyIeHT BbIOMpAeT U3 CIUCKa, MPEeAI0KEHHOTO MPenojaBaTeieM.

e CTyIeHT MOXeT MucaTh 3cCe MO IPYrod TeMme, MpelBApUTENIbHO COTJIacoBaB €€ C
npernojaBaTesieM He MM03JHee YCTaHOBIEHHOTO CPOKa.

e Dcce Ha CBOOOJIHYIO TEMY HE pacCMaTpUBAIOTCS.

e [Ilpu oOpameHun K MPErnoaaBaTeNi0 MO 3. MOYTe HEOOXOIMMO COXPaHATh BCIO
NIEPENNUCKY B TEJIE TUChMA.

OneHoYHBIE CPeCTBA AJIS MPOMEKYTOYHOH ATTEeCTAMHI



4.3.1. Ilepeyenr KoMIeTeHUMI € yKa3aHMeM JTanoB HX (opMHpOBaHHUSI B mpouecce

OCBOeHHsI 00pa30BaTeJbHOH NPOrpPaMMbl.

Iloka3zaTtem M KpPUTEPHUH OLEHUBAHUS

KOMIIeTEHIIUI Ha PA3IUYHBIX 3Talmax ux (l)OpMI/IPOBaHI/Iﬂ

Kon
KOMIIETEHIINHU

Haumenosanue Kon

sramna | HammenoBanme oTalia

KOMIICTCHIIN U OCBOCHUA OCBOCHHU KOMIICTCHIIMN

KOMIICTCHII U

JITIK-1

rOTOBHOCTh K opranmsanuu | JIITK-1.2 TOTOBHOCTh K IIPUMEHECHUIO

KJIMCHTOOPUEHTHPOBAHHOTO
cepBHca

0o0muX  3aKOHOMEPHOCTEH,
CXOJICTB M Pa3JIM4Mil BUJOB,
YPOBHEH, dbopm
KOMMYHUKAaIWH,
SABJISIOIIMXCSA HEOO0XOIUMBIM
YCII0BUEM YCIEIIHON
JIEATEIIbHOCTH COBPEMEHHOTO
CIICLIMAJINCTA; HaBBIKOB
NPaBUJIBLHOTO OOIIEHUS U
B3aNMOJICHCTBHS n
IMOHUMAHHUIO BO3MOKHOCTEH
MPAKTUYECKOTO TMPHIIOKEHUS
JIeJI0OBOM KOMMYHUKAIUH, €€
B3aMMOCBSI3U C KH3HCHHOM
cpenoit Hu peyYeBbIM
IIOBEICHUEM

9ran
0CBOECHHSA
KOMIIETEeHIHH

Iloka3aTenb oOLEHHBAHHUSA

Kpurepunii ouennBanus

JITK-1.2

AHanusupyer
KOMMYHHKAI[MOHHBIE TPOLIECCH] B
OpraHM3alMy U pa3padaThIBaeT
IIPEJUIOAKEHHS IO TOBBIIMIEHUIO UX
s pexTuBHOCTH;
OpPraHU30BBIBAECT I1EPETOBOPHBIN
mpouecc, B TOM  4YHMCIE C
UCIIOJIb30BAHUEM  COBPEMEHHBIX
CPEJICTB KOMMYHHUKAIIWH;
IIPOBOAMT JIUArHOCTUKY JEJI0OBOTO

napTHepa u aHaJU3UPYET
CUTyalu MEXJIMIHOCTHOTO
B3aUMOJCHCTBUS;

pa3pabaTsiBaeT CTpaTEruIo
MOBEJCHUSI B  KOH(MJIUKTHOU
CUTYaLlNH;

MPaBWIbHO BBIOUPAET HYKHYIO
dbopMy OOmIEHHS C  Y4ETOM
CUTyalui W HWHAWBUAYAJIbHBIX
0COOCHHOCTEH JIETI0BOTO
napTHepa

VYcTaHOBIEHBI, TOJJEPKAHBI  JIETIOBBIC
KOHTAKTHI,

HCIIOJIb30BaHbI COBpPEMEHHbBIE
TEXHOJOTHH 2>(P(PEKTUBHOTO BIUSHHUS Ha
WHIUBUYyATBHOE u IpynIoBoe

TIOBEJICHHUE B OpPTraHU3allHu;
ompejeieHa  ONTHUMalbHAs — CTpaTervs
NOBEJICHUS B  Pa3IMYHBIX  JICJOBBIX
KOHTaKTax JUTS JOCTHKEHUS
TIOCTABJICHHBIX IIEJICH;

HCIOJIb30BaHbl OCHOBHBIE HHCTPYMEHTBI
3¢ HeKTUBHON JeTOBOM KOMMYHHKAIUY;
pa3paboTaHa cTpaTerusi TOBEJACHHS B
KOH(JIMKTHOW CUTYaIlUu;

MpoBelieHa  JMAarHOCTHKa  JIEJIOBOTO
napTHepa ¥ MPOaHAIM3UPOBAHA CUTYaIUs
MEKJITHYHOCTHOTO B3aUMO/ICHCTBHS,
MpaBUJIBHO BbIOpaHa HyKHas ¢opma
o0meHnss C y4eToM CHUTyalud |
WH/IMBUyaTbHBIX 0coOeHHOCTEH
JICTIOBOTO TTApTHEPa

4.3.2. TunosBbie OLICHOYHBIE CPEACTBA




IIpu orBeTE Ha BOIIpPOC
chopmynupyiTe 1 000CHYITE CBOIO MTO3UIIHIO,
MPUBCAUTEC 11O BO3SMOKXHOCTU KOHKPETHBIC IPUMCPHI:

OCHOBHbIE IPUHITUIIBI STUKHU U XapaKTep €TOBON KOMMYHHUKALIUH.

MHOroMepHOCTb JUYHOCTH JICJIOBOTO MapTHEPA B BOCIPUATHUN U B3aUMO/ICHCTBUU.

Bunbt u popmMbl KOMMYHUKAIIAH.

[TprMepsl HETOHUMAHHUS U3 JIETIOBOM MPAKTUKH.

TpaHCakTHBIN aHAIN3 KaK HHCTPYMEHT IIPOYKTUBHOI'O B3aMMOICHCTBHS.

KoMMyHHKaIIMOHHBIN KOHCAITHHT KaK PECYPC IEI0BOT0 OOIICHUS PYKOBOIUTEIIS.

HeBepOanbHbie aclieKThI 1e10BON KOMMYHUKAIIHH.

[ToHsiTHE MCUXOJIOTMYECKHUX UTP: YIACTHUKH, BUJIBI BHITOJI, BUJIbI «pacIliaTy.

KoH(paukTHBIE CUTYalIUU B IETIOBOM OOIICHUH U ITyTH UX Pa3pEIICHUS.

0. lenoBbIe EPETOBOPHI: MOATOTOBKA U IPOBEJCHHE.

11. «IIcuxonoruueckoe aWkuI0» Kak OJWH M3 CIOCOO0B paboOThl C KOH(IUKTHBIMU
CUTYalUSMHU.

12. Tlcuxomoru4ecKue acreKThl 1eJI0BOH KOMMYHHUKAIIMH ITPH TIEPETOBOPAX.

13. [Icuxonoruueckas urpa «llomasncs mep3aBem». [1yTu BeIxoia u3 urpsl.

14. CtpykTypa JTMYHOCTH B TPAHCAKTHOM aHaJIM3E.

15. HanmonaneHble CTEPEOTHUIIBI B KOMMYHUKAIIHSIX.

16. Cnenmdrika myOJMYHBIX BBICTYIUICHUH: 3aKOHOMEPHOCTH BOCIPHSTHS — TIEPBOTO
BIICYATIICHUS ayIUTOPHH.

17. Omonmonanbubiid nHTELIEKT (EQ).

18. Ympasnenue cTpeccoMm B MyOJIUYHOM OOIICHHUH.

19. TexHOoNOTMM W MEXaHW3MBl MAHHITYJISSIIMA B JIEIOBOM OOIICHWH. 3amura OT

MaHUTYJISIUH.

Boo~NoO~wWNE

IIIxana oneHNBaHUA

Ounenka TpeGoBanus Kk 3HAHUAM

OneHka «OTJIIMYHOY BBICTABIISETCS CTYIEHTY, €CIIN:

- YcTaHOBIIEHBI, TOIIEPKAHBI JIEJIOBbIE KOHTAKTHI;

- Hcnonb30BaHbl COBpPEMEHHBIE TEXHOJOTHUH 3(PPEKTUBHOTO
BIUSHUSA Ha WHAMBUAYAJBHOE U TPYIIIOBOE IIOBEICHHUE B
OpraHu3aluy;

- OmnpeneneHa onTUMaibHas CTpAaTerusi IOBEACHHUA B
pa3IMYHBIX  JENOBBIX  KOHTAKTaX Ui JOCTH)KCHMS
IIOCTaBJICHHBIX LIEJIEH;

- Hcnonp30BaHbl OCHOBHBIE HHCTPYMEHTBI 3(P(EKTUBHOMN
JIEJI0BOI1 KOMMYHHUKaLIUN;

- Pazpaborana cTparerus moBeACHUS B KOH(MIUKTHOU

5, «omauunoy

CUTYallUH;

- IlpoBemena  jauarHocTMKa  JEJIOBOrO  MapTHEpA H
MpOaHaJIN3UPOBaHA CUTYyalHUst MEXXJIUYHOCTHOTO
B3aMMO/ICHCTBHS,

- IlpaBunbHO BBIOpaHa HyXHas ¢opma OOLIEHHS C YYETOM
CUTyallMd W WHAUBUAYAJIbHBIX OCOOEHHOCTEH J€JI0BOTO
napTHepa.

Or1eHKa «XOpOIII0» BBICTABISAETCS CTYICHTY, €CIIU OH:

- TBEPJI0 3HAET MaTepHall, FPaMOTHO U IO CYIIECTBY HM3JIaraeT

4, «xopouwio»




€ro, He JOMycKas CYIIECTBEHHBIX HETOYHOCTEW B OTBETE Ha
BOIIPOC, IPABWJIBHO TNPUMEHSET TEOPETHYECKHE IOJOKEHUS
IpU PELICHUH MPAKTHUYECKUX BOIMPOCOB W 3a/ay, BiajeeT
HEOO0XOIMMBIMU HaBBIKAMU M IPUEMaMH UX BBITIOJTHEHUS;

- IEMOHCTPUPYET MOHUMaHUE CHEUU(PHUKU XapaKTepa JeI0BOi
KOMMYHHUKAIIMH, YCBOWJ HEBEpOAJbHBIE AacleKThl JeI0BOM
KOMMYHHKAIIUM, NP OTBET€ HA HK3aMEHAlMOHHBIA OHIIeT
JEMOHCTPUPYET 3HAHUE MPOBEACHUS JIE€JOBBIX I1EPETOBOPOB,
OJIHAKO OTBET HOCHUT CJIMILIKOM OOOOIICHHBIN U ONUCATENbHbII
Xapakrep;

- yueOHbIE IOCTH)KEHUSI B CEMECTPOBBIN NMEPUO U Pe3yIbTaThl
pyOEXKHOIO0 KOHTPOJIS JIEMOHCTPUPYIOT XOpOIIYIO CTEHEHb
OBJIAJICHUS IPOTPAMMHBIM MaTepUaIoM;

-IpY  3aLUTE MOJArOTOBJIEHHOM YacTH TPYIIIOBOrO 3aJaHHE
HEJ0CTaTOYHO OPUEHTUPYETCS B MaTepHalle.

3,

((y006fl€m60pl/lm€]le0»

OHGHKa «KYOOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY, CCIIN
OH:

- IMEET 3HaHUA TOJIBKO OCHOBHOI'O MaTepHaia, HO HE YCBOWII
ero jeraied, JONYCKaeT HETOYHOCTH, HEJOCTaTOYHO
npaBWiIbHBIE  (OPMYJIHMPOBKH,  HApyIIEHUS  JIOTUYECKON
[10CJIE10BATEIbHOCTH B U3JI0KEHUN IPOTrPaMMHOTO
Marcpurajia, HUCIBLITBIBACT 3aTPyYAHCHUA IIPpW BBIIIOJIHCHUHA
HPaKTUYECKUX paboT;

- WMEeT JHIIb OOIIMe MPEICTaBICHUS O PAacCMATPHBAEMOM
BOIIPOCE, BJIaJieeT TEPMUHOJOTHEH /1e10BOM KOMMYHUKAIUHU B
OrpaHMYEHHOM  00beMe, HE IOHMMAaeT OCOOEHHOCTEH
IIPOBE/ICHUS U MTOJATOTOBKH JIEJIOBBIX [IEPETOBOPOB;

- yueOHbIE JOCTHKEHUS B CEMECTPOBBIN MEPUOJ U PE3YIbTATHI
pPYOEKHOTO  KOHTPOJS  JIEMOHCTPUPYIOT  JIOCTaTOYHYIO
(YAOBIETBOPUTENbHYIO) CTENEHb OBJIAJEHUS IMPOTPAMMHBIM
MaTEPUATIOM.

2,

«HEYy0081emE80OPUMENLHON

OneHka «HEyJOBIETBOPUTEIBHO» BBICTABISETCS CTYIEHTY,
KOTOPBIN:

- HE 3HAeT 3HAYUTEIBHOM YacTH IMPOTPAMMHOIO MaTepHala,
JIOIYCKAeT CyLIeCTBEHHbIE OUIMOKH, HEYBEPEHHO, C OOJIBLIIMMHU
3aTPyJHEHUSIMH  BBINOJIHSAET TMpakTUYeckue padboThl (Kak

NOpaBUJIO,  OIEHKAa  «HEYJOBJIETBOPUTEIBHO»  CTaBUTCSA
CTyJEHTaM, KOTOpbIE HE MOTYT MpPOJOJDKUTH oOyueHue 0Oe3
JIOTIOJTHUTEIBHBIX 3aHATHH o COOTBETCTBYIOLIEH
JTUCLIUTIIINHE);

- B CEMECTpe CTYAEHT HE€ BBIIOJHHI IOJIO)KEHHOI0 00beMa
CaMOCTOSITENIbHOM ~ pabOThl, CHUCTEMAaTHYECKH MPOIycKal
3aHATHUS, HK3aMEHALIMOHHBIM OTBET HOCHUT (parMeHTapHBIN
Xapakrep;

- yueOHbIE JOCTHKEHHS B CEMECTPOBBIN MEPHOA M PE3yJIbTaThl
pPYOEKHOTO KOHTPOJISI JTEMOHCTPUPYIOT HEBBICOKYIO CTENEHb
OBJIQICHUSI TIPOTPAaMMHBIM MaTepHaioM IO MHUHUMAaJIbHOU
IUTaHKE.

4.4. MeToauyeckne MaTePUAJIbI




3aHATHS 1O JIUCLUUIUIMHE «JleoBble KOMMYHUKALIMM» MPEICTaBICHBI CIEIYIOIIMMHU
BUJAMU paOOThI: JIEKIIUHU, IPAKTHUECKUE 3aHATUSA U CAMOCTOSATENIbHAS paboTa CTYJEHTOB.

B pamkax camocTosTeNnbHONW pabOThl CTYAEHTHI TOTOBSITCS IO BOIIPOCAM, TOTOBATCS K
CEMMHAPCKHUM 3aHATHUSAM, OCYILECTBIISAIOT OJATOTOBKY K 3K3aMEHY.

Texymas arrecranus Mo AUCHUILIMHE «/lemoBble KOMMYHUKAIMI ITPOBOAUTCS B (popme
Olpoca U KOHTPOJBbHBIX MEPONPUATHIA IO OLEHUBAHMIO (PAKTUYECKHX pPEe3yJbTaToB OO0y4YeHHUs
CTYJEHTOB U OCYIIECTBIISAETCS BEAYIIMM IIPENOJABATEIIEM.

OObeKTamMM OLIEHUBAHMSI BBICTYIAIOT:

— ydeOHas IUCUMIUIMHA (aKTUBHOCTh HA 3aHATHUSIX, CBOEBPEMEHHOCTH BBIIIOJIHEHUS
pasIMYHbIX BUJIOB 3aJaHUM, NTOCELIAEMOCTb BCEX BUIOB 3aHATHH IO aTTeCTyeMOH
JTUCLUILIINHE);

—  CTeNeHb YCBOCHMSI TEOPETUUYECKUX 3HAHUM;

— YpOBEHb OBJAJEHHUS NPAKTUYECKHUMHU YMEHHUSIMH M HaBbIKAMH IIO BCEM BHJaM
y4aeOHOH paboTHI;

—  pe3yibTaThl CAMOCTOSITENILHOM paOOTHI.

AKTHUBHOCTb CTYJIEHTa Ha 3aHATHUSAX OLIEHMBAETCS IO €r0 BBICTYIJICHUSM I10 BOIIPOCaM

NPAaKTUYECKUX 3aHIATUI Ha ONpocax, MPHU 3aIlUTe 3CCe.

CryneHT nomyckaercs K 9K3aMEHY MO JAUCLHUILIIMHE B CIIy4ae BBIIOIHEHUS UM y4eOHOIO
IUIaHA 110 JUCLMIUIMHE: BBIIOJHEHUS BCEX 3aJaHUil U MEpONpUSATHH, NPEeTyCMOTPEHHBIX
IpOTPaMMOM JTUCHMIUIMHBEL (TI0 opMaM TEeKyllero KOHTpois). B cimyuae Hammuust ydaeOHOM
3aJI0JDKEHHOCTH  CTYJEHT OTpabaThlBaeT MPOIMYIIEHHbIE 3aHATHS B COOTBETCTBUHU C
TpeOoBaHusiMu. OneHKa 3HAHUW CTyJEHTa Ha OHK3aMEHE HOCUT KOMIUIEKCHBIH Xapakrep,
ABJIsIeTCS OAJUIBHOM U ONpeeNnseTcs ero:

- OTBETOM Ha dK3aMEHE;
- Y4eOHBIMH JJOCTH)KEHUSIMHA B CEMECTPOBBIN TIEPHO/I.

OueHka pabdomwvl cmyoenma HA CEMUHAPCKUX 3AHAMUAX OCYUIECTBISETCA 10
CIIEAYIOIIUM KPUTEPUIM:

— OT1nMyHO - aKTUBHOE Yy4acTHe B OOCYXIEHHUU MpoOJieM KakIOoro CeMHHapa,
CaMOCTOSITENIbHOCTh OTBETOB, CBOOOJIHOE BIJIAJICHHME MAaTepUajoM, IIOJHbBIE U
APTYMCHTUPOBAHHBIC OTBETHI Ha BOIIPOCHI CEMHUHApaA, Y4JaCTHUC B OUCKYCCHUAX,
TBEPJIOE 3HAHUE JIEKIIMOHHOTO MaTepuaia, oOs3aTeIbHOM W PEKOMEHJIOBAHHOU
JOTIOJTHUTEIBHOM JINTEPATyphl, pErysipHas NOCEIAEMOCTb 3aHATH.

— Xopowmo - HEJOCTaTOYHO TMOJIHOE PAaCKPBITUE HEKOTOPBIX BOIIPOCOB TEMBI,
HE3HAYUTeNbHble OIUOKU B (OPMYIHUPOBKE KATETOpUil W TIOHSATUH, MEHbIIas
AKTUBHOCTb HAa CEMHUHApax, HEINOJHOE 3HAHWE JIONOJIHUTEIBHOW JIUTEPATypBhl,
XOpo1Ias MOCEIAaeMOCTBIO.

—  YIOBJIETBOPUTENBHO - OTBETHl OTPAKAOT B LEJIOM MOHUMAHUE TEMbI, 3HAHUE
COACPKAHUS OCHOBHBIX KAaTETOPUHM M IIOHATHM, 3HAKOMCTBO C JIEKIMOHHBIM
MaTepUaJIOM M PEKOMEHJIOBAHHOM OCHOBHOM JIMTEpPATypOM, HEIOCTAaTOYHas
AKTUBHOCTb HA 3aHATUAX, OCTABIISIOLIAS KEJIATh JIYUIIETO [MOCEIAEMOCTb.

— HeynoBieTBOpUTENBHO - MACCUBHOCTh HA CEMHHApax, 4acTash HErOTOBHOCTh MPHU
OTBETAX Ha BOIPOCHI, IUIOXas IOCEIAeMOCTh, OTCYTCTBHME KAadeCTB, YKAa3aHHBIX
BBIIIIE JIJIs1 TTOJTydeHUsT 00JIee BHICOKUX OIICHOK.

Kpumepuu ouenuseanua ycmmnozo onpoca

Pa3BepHYTBIi OTBET CTyJIEHTAa JOJDKEH IPEACTaBIATh COOOI CBS3HOE, JIOTHUECKH
MocJieI0BaTeIbHOE COOOIEHNE Ha 33JaHHYI0 TeMY, IOKa3blBaThb €ro YMEHHE IPUMEHSTh
onpeJieNIeHus1, IpaBuia B KOHKPETHBIX CIyJasx.

Kputepuu onieHnBaHMsI BKIIIOYAIOT B ceOsl:



1) NOJIHOTY M MPaBUIBHOCTH OTBETA;

2) cTeneHb OCO3HAHHOCTH, IOHUMAaHUS U3y4EHHOT0;

3) s13pIKOBOE OOPMIICHHE OTBETA.

O1neHka «OTJIIMYHO» CTaBUTCS, €CJIM CTYAEHT IIOJHO M3jaraer MaTepuas (OTBE4aeT Ha
BOIIPOC), J1a€T IpaBWJIbHOE OIPEIECIICHUE OCHOBHBIX IOHSTHUH; OOHApyKHMBAE€T MOHUMaHUE
MarepHaia, MOKeT 00OCHOBATh CBOM CYXAEHUS, NPUMEHUTh 3HAHMs Ha IPAKTUKE, PUBECTU
HEOOXO/AUMBIE TMPHUMEPHl HE TOJBKO M3 y4eOHHMKA, HO W CaMOCTOATENBHO COCTaBIICHHBIC;
u3jaraeT MaTepuall I0C]el0BaTeIbHO W IPABUIBHO C TOYKU 3PEHUS HOPM JIUTEPaTypHOIO
A3BIKA.

OrneHka «XOpOIIO» CTaBUTCS, €CJIM CTYIEHT JAaeT OTBET, YJIOBJIETBOPSIOIIMNA TEM Ke
TpeOOBaHUSAM, YTO W JJISI OLEHKU «OTIUYHO», HO JOMYyCKaeT 1—2 OmuOKH, KOTOpBIE CaM XKe
UCIIpaBIISET, U 1—2 HepoueTa B OCIEI0BATEIbHOCTH U SI3bIKOBOM O(OPMIICHHH U3J1araeMoro.

OneHka «yHOBJIETBOPUTEIILHO» CTAaBUTCS, €CIM CTYJACHT OOHApY)KMBAeT 3HAHHE U
IIOHUMaHWE OCHOBHBIX IIOJOXKEHHUH JaHHOM TeMbl, HOT M3JIaraeT MaTepual HENOJIHO U
JIOMTyCKAeT HETOYHOCTH B ONpEICNCHHHM MOHATUNH Wid (OPMYIMPOBKE NpPaBUI, HE YMEET
JIOCTaTOYHO INTyOOKO M JI0Ka3aTelbHO 0OOCHOBATh CBOM CYXJIEHHS U NPUBECTU CBOU IPUMEPHI;
U3JlaraeT MaTepuaj HEeNoCJeJ0BaTeIbHO U JOMYCKAaeT OIIMOKM B S3bIKOBOM O(OpMIICHUU
U3J1araemMoro.

OrneHka «HEYIOBIECTBOPUTEIBHO» CTABUTCS, €CIM CTYyIEHT OOHApyKHWBaeT HE3HAHHE
OonblIe YacTH COOTBETCTBYIOLIETO BOIpOCa, JOIMycKaeT oOwWHOKM B  (opMyaupoBke
ONpPENIEICHUN U IpPaBUJI, MCKAKAIOIMIME MX CMBICH, OECHOPSIOYHO M HEYBEPEHHO M3J1araer
marepuan. OneHka «2)» OTMEYaeT TaKUe HEJOCTaTKU B IOJrOTOBKE, KOTOpBIE SIBIISIOTCS
CEPbE3HBIM IPEMATCTBUEM K YCIIEIIHOMY OBJIAJICHUIO IIOCIEAYIOIINM MaTepHaJIOM.

Kpumepuu oyenku rcce
OrneHka «OTJIIMYHO» MPEIOIaraer:
—  TOJIyYEHHBIE PE3YJIbTAThI MOJIHOCTHIO COOTBETCTBYIOT TIOCTABJICHHOM 1IN,
— IHPOBCIACH I[eTaJ'II)HI)If/'I aHaJIM3 HUCTOYHHUKOB C IIPUBJIICUCHUCM q)paFMeHTOB
MEPBOUCTOYHUKOB IO TEME,
— BBIBOJBI aBTOPa CaMOCTOATCIIbHBI U apryMCHTUPOBAHBI,
— coJepKaHue paboThI MOJHOCTHIO OTPAXKAET y3JIOBbIE IPOOIEMBI TEMBI,
— odopmiieHre paboThI MOJHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.
OreHKa «XOpOIIOY» CTABUTCS B TOM CITydae, eCIIu:
— TIONy4YEHHBIE PE3YNbTAThI MPEUMYIIECTBEHHO COOTBETCTBYIOT IMOCTABICHHOM 1EH U
3aa4yam,
— 000CHOBaHa aKTyaJbHOCTb TEMBI,
— B Ipoliecce aHaiM3a JUTEepaTypbl OTOOpaH M MPOAHATU3UPOBAH IIUPOKHH KPyT
HUCTOYHUKOB,
— TIOMy4YEHHBIE PE3YyJbTATHI B IIEJIOM JIOTUYHBI, TOKA3aTeNbHbBI U CUCTEMATU3UPOBAHBI,
— odopmiieHre paboTHI B IIEJIOM COOTBETCTBYET CYIIECTBYIOIUM TPEOOBAHUSM,
— BBICKa3aHa JIMYHOCTHAS TIO3UIIHS I10 TEME.
O1eHKa «yIOBJIETBOPUTEIBHOY TPEAIIOIIATaeT:
— TIONy4YEHHBIC PE3YNbTAThl B 3HAUYUTEIHHON CTEMEHU COOTBETCTBYIOT MOCTABICHHOM
IeJIH, B YaCTHOCTH,
— 000CHOBaHa aKTyaJbHOCTb U30pPaHHON TEMBI,
— B IIPOIIECCe aHaN3a JINTepaTypbl OTOOpaHbl HanOoJIee BaKHBIE HCTOYHHKH,
— MaTepual Mo/IaH JOTHYEeCKH HEITPOTUBOPEUUBO,

— TpeboBaHUs IO OPOPMIICHHUIO PaOOTHI B OCHOBHOM BBIITOJTHEHBI.
OrneHka «HEyI0BIETBOPUTEIBHO» MIPEAIIOIIAracT:
— IIOJIyYEHHBIE PE3yIbTaThl HE COOTBETCTBYIOT ITOCTABIECHHOM LIENIH,



aKTyalbHOCTb N30paHHON TEeMbI HE 000CHOBAHA.

5. MeToauuyecKue YKa3aHusd 1Jid Oﬁy‘lalOHIl/IXCﬂ 0 OCBOCHHIO JTUCHMUILJIMHBI

[IpakTudeckue 3aHATUS AUCHUILIMHBI TMPEANONAral0T WX TMPOBEACHHE B Pa3IUYHBIX
dbopMax ¢ IENbIO BBISBICHUS MOJIYYCHHBIX 3HAHWUM, YMEHUN, HABBIKOB U KOMIIETEHLUN C
MPOBEJICHUEM KOHTPOJIBHBIX Meponpusatuii. C 1enpio 00ecredyeHus YCIHEeNIHOTO OO0YYCHHs
CTYJEHT JOJDKEH TOTOBHUTHCS K JICKIIMH, T.K. OHA SIBJSIETCS BaxkHeiied Gopmoii opraHusanuu
y4eOHOr0 MpolLecca, MOCKOIbKY:

3HAKOMHUT C HOBBIM Y4EOHBIM MaTEepHAIIOM;

pa3bsCHSET y4eOHbIC SJIEMEHTHI, TPYIHbIC JI1 TOHUMAaHHS,;
CUCTeMAaTHU3UpPYyeT yueOHBIM MaTepuar;

OpPUEHTHUPYET B y4eOHOM IpoI1iecce.

Tlooeomoska k JIeKyuu 3aKIr04YacTCd B CJICAYIOIIEM:

BHUMATEJIbHO IPOYUTANTE MaTepHall IPEIbIIYILEH JIEKIUH;

y3HalTe TeMy MpPEACTOSIIeH JIeKIUH (10 TeMaTHYeCKOMY IUIaHy, 0 MHPOpMaIuu
JIEKTOpA);

03HAKOMBTECH C Y4EOHBIM MATEPHAJIOM 10 y4eOHUKY U y4eOHBIM TOCOOUSIM;
nocrapaiitecb yACHUTb MECTO H3y4aeMOH TeMbl B CBOE€Hl mpodeccuoHaIbHOM
MOJIFOTOBKE;

3alAIIMTE BO3MOXHBIE BOIIPOCHI, KOTOPHIE BBl 3aJaIUTE JIEKTOPY Ha JIEKLUH.

Tlooeomoska k npaknmu4eCcKum 3anAamusim.

BHUMATEJIbHO IPOYUTATe MaTrepuasl JIEKIMH  OTHOCSIIMXCS K  JIaHHOMY
CEMHHApCKOMY 3aHSTHIO, 03HAKOMBTECh C Y4YEOHBIM MaTEpUAIOM I0 YYEOHHUKY U
y4eOHBIM MTOCOOUSIM;

BBIIUILINTE OCHOBHBIE TEPMUHBI;

OTBETHTE€ HAa KOHTPOJbHBIE BOIPOCHI [0 CEMUHAPCKUM 3aHSATHUSIM, FOTOBHTECH JaTh
pa3BEpPHYTHIN OTBET HA Ka)KJbI U3 BOIIPOCOB;

YSICHUTE, Kakue y4eOHbIE AJIEMEHThl OCTaJIMCh I BaC HESCHBIMHU M IMOCTapanTeCh
MOJIyYUTh Ha HUX OTBET 3apaHee (0 CEMMHApPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIbTAllMH NPENOoIaBaTes;

TFOTOBUTBHCS MOYKHO HWHIMBUAYAJIbHO, MapaMd WJIK B COCTaBe MaJod TpYIIIbI,
nocneaHue ABisAoTcs 3pHeKTUBHBIMU (hOopMaMu pabOTHI;

paOouast mporpaMma JHUCHUIUIMHBI B YacTH IeJiei, MEepevyHio 3HaHUH, YMEHMH,
TEPMUHOB M Y4Y€OHBIX BOIIPOCOB MOXET OBITh MCIIOJIb30BaHAa BaMH B KadyecTBE
OpUEHTHUPA B OpraHU3aly 00ydEeHHUSI.

Tlooeomoska IK3AMEHY . K OK3aMCHY HCO6XOI[I/IMO TOTOBUTCA ULCIICHAIIPABIICHHO,

PeryisipHO, CUCTEMAaTHYeCKU U C MEPBBIX JHEH 00ydeHMs 1Mo JaHHOW aucuuiuinHe. [TombITkn
OCBOMTH JUCLHUILIMHY B IIEPUOJ 3a4E€THO-DK3aMEHAIMOHHOM CECCUHU, KaK IPABUIIO, ITOKA3BIBAIOT
HE CIMIIKOM YIOBJIETBOPUTENIbHbIE pe3yibTaThl. B caMoMmM Hawaie wu3ydeHUs ydueOHOU
JMCLUTUIMHBI TO3HAKOMBTECH CO CIEYIONIed yueOHO-MEeTOINYEeCKOI TOKyMeHTaluei:

IPOrpaMMOi TUCIUIUINHBL;

MIEpEYHEM 3HAHUW U YMEHUH, KOTOPBIMU CTYJEHT JO0JKEH BIA/IETh;

TEMAaTHYECKUMHU TUTAHAMM JIEKIIUH, CECMUHAPCKUX 3aHATHH;

KOHTPOJIbHBIMUA MEPONPUATHIMU;

y4eOHHUKOM, Y4YeOHBIMH NOCOOMSMH MO IUCLUHUIUIMHE, a TakKXe 3JIEKTPOHHBIMHU

pecypcamu;

MEPECUHEM BOIIPOCOB K OK3aMCHY.

ITocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE MPEICTaBIeHHE 00 00beMme u

XapakTepe

3HaHUN U YMCHHﬁ, KOTOPBIMU  HAIO0 6y;[eT OBJIaJCTh 110 AJUMCHUIIIINHC.



Cucrematuyeckoe BBIOJHEHHE Y4eOHOH pabOThl Ha JIEKIMAX U NPAKTUYECKUX 3aHATHIX
MO3BOJIMT YCHEIIHO OCBOUTh AUCIMILIMHY U CO3/1aTh XOPOLIYI0 0a3y AJIs Cllaud IK3aMeHa.

OOyueHnue Ju1 ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBbSI OCYILLECTBIISAETCS C YUETOM
WH/IMBUIYAJIbHBIX ICUXO(HU3HMUECKUX OCOOCHHOCTEH, a JJIsi MHBAINIOB TAaKXKE B COOTBETCTBUU C
UHIMBUYAJIbHOW IpOrpaMMoN peaOuiauTauuu HMHBanuaa. s Jun ¢ HapylleHueM cliyxa
BO3MOXKHO MpeJOCTaBIeHUue MH()OpMAIMK BU3YalIbHO (KPAaTKUl KOHCIEKT JIGKLIUH, OCHOBHAS U
JIONIOJIHUTENIbHASA JIUTEpaTypa), Ha JIEKIHOHHBIX M TNPAKTUYECKUX 3aHATUAX JIOIyCKaeTcs
NPUCYTCTBUE ACCUCTEHTA.

OneHka 3HAHUM CTYAEHTOB Ha IPAKTUYECKUX 3aHATHSX OCYILIECTBISETCS Ha OCHOBE
NUCHMEHHBIX KOHCIIEKTOB OTBETOB HAa BOIPOCHI, MHCbMEHHO BBIMOJHEHHBIX MPAKTUYECKUX
3amanuid. JIokiiam Tak ke MOXKET ObITh MPEIOCTaBICH B MUCbMEHHOU dopMe (B BHe pedepara),
IIPY 3TOM TPeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBaHUS K KAYeCTBY M3JI0KEHUS
MarepHaia (IOHATHOCTb, KAYeCTBO PEUH, B3aUMOJICHCTBUE C AyAUTOPUEH U T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOLIIME TpeOOBaHUS, NpPEAbSBIsAEMblE K MNUCHBMEHHBIM paboTaM (KauecTBO
oopmieHHs TEeKCTa M CIHMCKA JIUTEpaTypbl, I'PAaMOTHOCTb, HAJIWYME WUIIOCTPALIMOHHBIX
MaTepUaioB U T.1.).

IIpomerxyTouHas aTTecTanus AJs JIML C HApyILEHUSMH CIIyXa IPOBOJAUTCS B TMCbMEHHON
dopme, TpHu 3TOM HCIIONB3YIOTCS OOIIMEe KPUTEPUU OIeHWBaHUs. [Ipu HEOOXOAMMOCTH, BpeMs
HOJArOTOBKU MOYKET OBITh YBEJINYEHO.

Juss 7ui ¢ HapylmIeHHeM 3peHHs JIOMYCKaeTcs ayAuajdbHOE IPEJOCTaBICHUE
uHpOpMaLlMK, a TaKXe HCIOJb30BAHUE HA JIEKUUAX 3BYKO3AIUCHIBAIOIIUX YCTPOUCTB.
JlomyckaeTcsi TNPHUCYTCTBHE Ha 3aHATHSAX AaCCHUCTEHTA, OKAa3bIBAIOIIEr0  O0YYaromMMCS
HEO0XO0IUMYIO TEXHHUYECKY0 momollb. OleHKa 3HaHUH CTYJE€HTOB Ha CEMUHAPCKUX 3aHATHUAX
OCYILIECTBIISIETCS B YCTHOM popMe (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTUYECKUE 3aTAHUS).

IIpomexyTouHas arrectanus Ui JIML C HapyLIEHUEM 3pEHUs! MPOBOAUTCS YCTHO, IpU
3TOM TEKCT 3aJaHWi TPEAOCTaBIseTcs B (hopMe alanTHPOBAHHOW Ui JIHMII C HapyIICHHEM
3peHus (YKpYIMHEHHbIH pu@T), MpU OLIEHKE UCIIONB3YIOTCS 00LUe KpUTepuu oleHuBanus. [lpu
HEOOXOIMMOCTH, BPEMSI ITOJATOTOBKH MOXKET OBITh YBEITUYEHO.

JIuna ¢ HapylmeHMSMH OIOpPHO-ABUIaTeNBbHOIO ammapara He HYXJIAITCS B 0COOBIX
dopmax mpenocraBieHnss YIeOHBIX MaTepranoB. OHAKO, C YYETOM COCTOSHUS 3/I0POBbSI 4aCTh
3aHATUI MOXKET OBITh peayin30BaHa JUCTAHIIMOHHO (1pu nomoiuu cetu «MuTepHeT»). Tak, npu
HEBO3MOYXHOCTH TIOCEIICHUS JIEKIIMOHHOTO 3aHSATHS CTYIEHT MOXKET BOCHOJB30BaThCS KPATKHM
KOHCIIEKTOM JeKIMU. [Ipy HEBO3MOXKHOCTH TOCEIIEHUs] IMPAKTHUYECKOrO 3aHATHUS CTYAEHT
JIOJDKEH TPEIOCTaBUTh MUCHMEHHBIH KOHCIIEKT OTBETOB Ha BOIPOCHI, MMCbMEHHO BHITIOJTHEHHOE
npakTudeckoe 3agaHue. Jlokaaa Tak jke MOXKET ObITh MpPEJOCTaBlIeH B MHCbMEHHOU (opme (B
Buae pedepara), mpu 3TOM TpeOOBAaHUS K COJIEPIKAHUIO OCTAIOTCS TEMHU ke, a TpeOOBaHUS K
Ka4eCTBY M3JIOKEHMsI MaTepuaia (MOHATHOCTb, KAUeCTBO peYH, B3aUMOJIEHCTBUE C ayUTOpUei
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIONIME TPEOOBAaHWs, MPEABSBISEMbIE K MUCHMEHHBIM
pabotam (kauecTBO OQOPMIIEHHMsS TEKCTa M CIHCKA JIUTEPaTypbl, T'PAaMOTHOCTb, HaJIU4He
WLTIOCTPAIIMOHHBIX MAaTEPHAJIOB U T.1I.).

[TpomesxyTouHas aTTecTanus s JIML C HApYIIEHUSIMHU OMOPHO-ABUIaTeILHOIO anmapara
MIPOBOJIUTCS HAa OOIIUX OCHOBAHMSX, MPU HEOOXOIUMOCTH TPOIIEAypa MOKET OBITh peaTn30BaHa
JUCTAHIIMOHHO (HampuMmep, MpH MOMoLIH nporpaMmel Skype). J[i1st 3TOro mo 10roBOpeHHOCTH ¢
IpernoiaBaTeNieM CTYACHT B ONpEACTICHHOE BpeMS BBIXOJUT Ha CBS3b JUIS TPOBEICHHS
nporenypsl. B TakoM ciydae BONpOCHI M NPAaKTUYECKOE 3aJaHHe BBIOMPAIOTCS CaMHM
npernojaBaTesneM.

Bomnpocsl 11 caMONOATOTOBKH
1. OcHOBHBIE IPUHIIMIIBI JIETOBBIX OTHOIIEHUH B SIMOHUH.
2. Oco0eHHOCTH IFeHIEPHOT0 PA3INYUs IPU YIIPABICHUH MIPEAPUSITHSL.
3. OCHOBHBIE IPUHIIMITBI JETTOBBIX OTHOILIEHHUH B €BPOMEUCKUX CTPAHAX.



4. ®opmMupoBaHUE 3THUYECKOTO KOJCKCA B OpraHU3aliH.

5. OcHOBHbIE MPUHLUIIBI IEJIOBBIX OTHOIICHUN B MYCYJIBMAHCKUX CTpaHaX.
6. OcHOBHBIE TIpaBUIIA JIETIOBOTO TeIe(HOHHOTO pa3roBopa.

7. OcHoBHBIE MpaBuiia 0HOPMIIEHUS KOPIIOPATUBHBIX BUSUTHBIX KAPTOUEK.
8. OCHOBHBIE MPUHIIMIIBI JEIOBBIX OTHOLIEHUHN B MHuu.

9. OcHOBHBIE BUABI AUCKPUMUHALIUU COTPYIHUKOB HA MPEATNPUATHH.

10. ®opmupoBaHue JEI0BOTO UMHIXKA B OPTaHU3ALUH.

11. Opranusanys npe3eHTal U BbICTABOK KOMIIAHUU.

12. OcoOeHHOCTH KOMMYHHUKALIMOHHOTO ITPOLIECCa «HAYAIbHUK-TIOAYNHEHHBIN».
13. TexHoMOTHYU BEJCHUS TIEPETOBOPOB.

14. OcHOBHBIE TAKTUUYECKUE YIOBKU U IPUEMBI IIPH BEIEHUHU IIEPETOBOPOB.
15. Posip MUCBEMEHHOTO AEJIOBOrO OOIIEHUS B CUCTEME NEJIOBBIX OTHOILIIEHUN.
16. ®opMmbI ¥ BUIBI TUCBMEHHOTO JIETIOBOTO OOIICHIS

17. ®opMupoBaHre HaBBIKOB d(PPEKTHBHON KOMMYHHKAIIUH.

18. 3HaueHre KOMMYHHKAIMH B YIPAaBJIEHUU OPraHU3aLUEH.

19. OcobenHocTH enoBoro oomenus B OUHISHINN.

20. OcobeHHOCTH 1€T0BOr0 OOLIECHUS B AHIJIMH.

6. YueOHasi uTEepaTypa u pecypchbl HHPOPMANMOHHO-TEJIEKOMMYHUKAIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAMYECKOe 00ecrieueHre CaMOCTOATeIbHOM padoThl
00y4yauuxcst 1Mo JUCIHHUIJINHE

6.1. OcHoBHas nuTEpaTypa.

1. Kypranckas M.S. [lenoBble KOMMYHHKAIIUU [DJIEKTPOHHBIA pecypc]: Kype JEKImid/
Kypranckas M.S. DnexktpoH. TekcTroBble AaHHble. - M.: MOCKOBCKHMN T'yMaHUTapHbIN
yHuBepcuteT, 2013. - 121 c. - Pexxum nocryna: http://www.iprbookshop.ru/22455.

2. KysnenoB M.H. JlenoBoe obmenue [DnekTpoHHbIN pecypc]: yueOHoe nocobue/ Kysneros
W.H. - DnextpoH. TekcToBbIie naHHbIe. - M.: JlamkoB u K, 2013. - 528 c. - Pexxum nocryma:
http://www.iprbookshop.ru/24780

3. IIa6anoB C. DMOUMOHATIBHBIN MHTEIUIEKT [DJIEKTPOHHBIA pecypc]: poccUiicKas mpakTHKa/
[[Ta6anoB C., AnemunHa A. - DIEKTPOH. TEKCTOBbIE 1aHHBIE. - M.: ManH, MBanoB u ®@epbep,
2014. - 424 c. - Pexxum goctyma: http://www.iprbookshop.ru/39472

6.2. JlomotHATEIBHAS TUTEPATYpA.

1. Anenpko C.H. KoMMyHHMKAallMOHHBIH KOHCANTHHT. ApPXHUTEKTOHHMKA OpPraHU3aIMOHHBIX
KOMMYHHUKAIUN [D1eKTpoHHbIN pecypc]: yuebHoe nocobue/ Anensko C.H., ['mnesa K.B. -
ONEKTPOH. TEKCTOBBIE JaHHbIE. - OMcK: OMCKHI rocyapcTBEHHBIN yHuBepcutet, 2014. -
220 c. - Pexxum gocryma: http://www.iprbookshop.ru/24892

6.3. YuebHO-MeToruecKoe 00ecredeHrne CaMOCTOSATENIbHOM PaOOTHI.

1. Paii36epr b. JlenoBble KOMMYHUKAIIUN — OCHOBA 03/I0pOBJIeHUs peanpustuii / b. Paii3oepr,
Kocreuxwnii H., Sluxosckuii. E. — 2013.

2. CamoykuHa H. JlenoBeie kommyHuKanuu kommnanueii / — CI16. 2013.

6.4. HopmaTuBHBIE TPAaBOBBIE JOKYMEHTHI.
He ucnonb3yrores.

6.5. UnTepHeT-pecypcesl.

1. http://www.e-c-m.ru/ - DddexruBHoe [lenoBbIe KOMMYHUKAIIUN

2. http://www.vedomosti.ru/ - JleaoBoe u3ganmue

3. http://www.hbr.ru/ - Ctateu 0 COBpeMEHHBIX MOIX0/IaX K JCTOBbIM KOMMYHHUKAIHSIM
4. www.nnir.ru / - Poccuiickas HalgmoHanbHas OMOIHOTEKA



http://www.iprbookshop.ru/22455
http://www.iprbookshop.ru/24780
http://www.iprbookshop.ru/39472
http://www.iprbookshop.ru/24892
http://www.e-c-m.ru/
http://www.vedomosti.ru/
http://www.hbr.ru/
http://www.nnir.ru/

WWW.NNS.ru / -HanroHanbHas 3J€KTpOHHAsE OMOIHOTEeKa

WWW.rSIi.ru / - Poccuiickast rocynapcTBeHHas OHOIHOTEKA

www.google.ru / - TTouckoBas cucrema

www.rambler.ru / - ITouckoBasi cucreMa

www.yandex.ru / - ITouckoBas cucrema

10 www.busineslearning.ru / - CucreMa IUCTaHIIMOHHOTO OM3HEC 00pa30BaHuUs
11. http://www.consultant.ru/ - KoHCynbTaHT IIrOC

12. http://www.garant.ru/ - 'apant
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6.6. MIHbIE HCTOYHUKH.

1.  bunynn II., Kpuctuancen K. Urpsl, B KOTOpple HE UIparOT yCIELIHbIE JOAU. Macrep-
KJIACC MpaKTUYeCKOM ncuxonorun. M. 2012.

2.  M.E. JlutBak. [Icuxonorudeckoe aiikuno B nene. Pocros-Ha-/{ony. 2013.

3. benmxkamun b. CoBcem npyroii pasrosop! M. 2013.

7. MarepuajibHO-TeXHHYecKas1 0a3a, HH(GOPMAIHOHHBIE TEXHOJOTUH, IPOrPAMMHOE
o0ecrneyeHue U HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

CrienanbHble TIOMEIEHHSI TIPEJICTABIIIOT CO00H ydeOHBbIe ayTUTOPUU JJISI TIPOBEICHHS
3aHATUNA JIEKIIMOHHOTO THIMA, 3aHATUH CEMUHAPCKOTO THUIA, KYPCOBOTO MPOEKTHUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX padoT), TPYIIIOBBIX W HWHIUBUIAYATbHBIX KOHCYJIBTAIMMA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUYHOM aTTeCTallK, a TAK)KE MMOMEIEHUS JJIs1 CAMOCTOSITEIbHON pabOThI U
MOMEIICHUS JUII XPAaHEHUS W MPOPHIAKTHYECKOTO OOCIYy)KMBAaHHUS y4eOHOTO 00OpYyIOBAaHUS.
CriennanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIUATHU3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
CpeAcTBaMU OOYYEeHHS, CIY)KAllUMHU ISl TIpeACTaBiIeHUs y4eOHOW WHGopManuu OO0bIIoN
ayJUTOPUHU.

Jns  mpoBeneHHMs ~— 3aHATHA — JIGKIIMOHHOTO — THNA  NPEUIaralorcs  HaOophI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUs M y4eOHO-HArJSAHBIX MOocoOui, oOecmednBaroIIne
TEMaTUYECKHE WILTIOCTPAIIH, COOTBETCTBYIOIINE Pa0OYUM YI€OHBIM IPOrpaMMaM TUCIIHILIHH.

[TomemieHust A7ii CaMOCTOSITENIBHON pa0OThl OOYYArOMIMXCS OCHAIIEHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTBIO MOJKIoueHUss K cetu "MHTepHer" M obecrnedueHneM JoCTyra B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTEeNbHYIO CPEAY OpraHHU3aIlIH.

AxaziemMusi TIPOBOAMT IOCTOSIHHYIO PaOOTy MO CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUH TONyueHUs: 00pa3oBaHUs JIOAbMH C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pOBbs. B
HACTOAIIEE BpEeMs 3JIaHUS W TEPPUTOPUH AKAJIEMUU OCHAMICHBI JIMQTaMu IS TIEPEBO3KHU
WHBAJIUIOB B KOJsICKax, mopsaka 80% ayautopuili U KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPeOOBAaHUSIM HOPMATHBOB, 00OPYJIOBaHBI MAHAYCHl IPH BXOJE B 3/IaHUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOIIEKHUTHSI, UMEIOTCS CTICIIHAIbHBIEC TyaleThl.

Kaxnprit  oOywaromuiics B  TEUEHHE BCEro Iepuoga oOydeHus obecnedeH
WHAVBUAYAIbHBIM HEOTPAHWUYEHHBIM JOCTYNOM K HECKOJIBKHM JJIEKTPOHHO-OMOIMOTEYHBIM
cUcTeMaM (3JIEKTPOHHBIM OMOIMOTEKaM) U K 3JEKTPOHHOM MHPOpPMAIIMOHHO-00pa30BaTeIbHON
cpele OpraHu3aluu. OJIEKTPOHHO-OMONMMOTeYHass cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT WH(POPMAIIMOHHO-00pa3oBaTeNbHas cpea 00ECIeYNBAIOT BO3MOXKHOCTh JOCTYyIIa
oOyyaromierocss M3 000 TOYKM, B KOTOpOW HMeEeTCs JOCTyll K HH(POPMALUOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT», Kak Ha TepPUTOPUH OpTraHHU3aIliH, TaK U BHE €.

Akanemus oOecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTPaMMHOTO
obecrieyeHus.

OOyuarommmMcst obecriedeH J0cTyn (yAalJeHHbIH JOCTyH), B TOM 4HCJIE€ B Cllydae
MPUMEHECHHS JJICKTPOHHOTO OOyUYeHHs, JHUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJIOTHHA, K
COBpEMEHHBIM TMpo(decCHOHANbHBIM 0a3aM JaHHBIX M WH()OPMAIMOHHBIM CIPABOYHBIM
CHCTEMaM.

OOyuarommuecs U3 4Kcia JIUIl ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3JI0OPOBBSI 00€CTIEYEeHbI


http://www.nns.ru/
http://www.rsi.ru/
http://www.google.ru/
http://www.rambler.ru/
http://www.yandex.ru/
http://www.busineslearning.ru/
http://www.consultant.ru/
http://www.garant.ru/

neyaTHeIMM M (WJIKM)  3JEKTPOHHBIMH  0Opa3oBaTeNbHBIMU  pecypcaMu B (dopmax,
AIAlITUPOBAHHBIX K OTPAHUYCHUAM UX 3JO0POBbA.

Opranu3oBaH J0OCTYII K CJIEIYIOIIMM 3JIEKTPOHHBIM PECYPCAM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemst)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DieKkTpoHHBIH CI0Baph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypnanbl usznarensctBa Elsevier mo SKOHOMHKE U KOHOMETpPHKE,
6H3Hecy n (bPIHchaM, CONHAJIbHBIM HAayYKaM U IICUXOJIOTUHU, MATEMATUKE U I/IH(l)OpMaTI/IKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl Hay4yHbIX )KypHaioB NEICON

HnTt CPHET-CCPBUC «AHTHIIIIArUaT»

Cucrema Ilpodeccuonansuoro Ananuza PeinkoB u Komnanuit «CITAPK»

OBbC UznparenscTtBa "Jlanp"

OBC Opaiir

DnektpoHHas 6udnuoreka M3mparenbekoro noMa «I peOSHHUKOBY


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

