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COJEPKAHUE
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VYyeOnast nuTepaTtypa U pecypchbl HH(GOPMAMOHHO-TEJIEKOMMYHHUKAIIMOHHON CeTH
«aTepHer», y4eOHO-METOAMYECKOEe OOECIeueHHEe CaMOCTOATENbHON  paboThI
oOyJaromuxcs 1Mo AUCHUIUIMHE
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6.2. JlonoyHUTENBHAS IUTEpATYypa

6.3. YuebHo-MeTouuecKoe obecrneueHrue caMoCTOSITENbHON paboTh

6.4. HopmaTuBHbIE TPAaBOBBIE JOKYMEHTHI

6.5. MaTepHeT-pecypchl

6.6. Inpie uCTOYHUKH

MarepuanbHO-TeXHHUECKass 0a3a, WHGOPMAIMOHHBIE TEXHOJOTHH, NPOTPAMMHOE
obecrnieueHre U HHPOPMAIIMOHHBIE CIIPABOYHBIE CUCTEMBI



1. ITepevyenb miIaHMPyeMbIX pPe3yJIbTATOB 00y4YeHHS M0 JUCHUIINHE, COOTHECEHHBIX €
IJIAHUPYEMBIMH pPe3y/IbTaTaMH OCBOCHHS 00pa30BaTe/IbHON NPOrpaMMbI

1.1. Iucuunnuna «MexayHapoHas CUCTeMa KauecTBa» 00ecleunBaeT OBJIAZICHUE Clelyrolei
KOMIIETCHIIMEN C y4eTOM JTarna:

Kon Haumenosanue Kon stana | Hamumenosanue 3Tamna

KOMIICTECHIIMHY | KOMIICTCHIIUU OCBOCHUS OCBOCHHUS KOMIICTCHIINU
KOMITETEHIIUN

[1K-12 TOTOBHOCTH K ocymiectienuto | [1K-12.3 TFOTOBHOCTb K IPUMEHEHUIO

cepBuca,

KOHTPOJISl KadecTBa Ipoliecca
napamMeTpoB
TEXHOJIOTUYECKUX IPOIECCOB,
UCTIOJIb3YEMBIX PECYPCOB

METO/10B
METOAMKH
TPaHCHOPTHBIX
HOPMAaTUBHOM
JOKYMEHTaluU o
CTPaxOBaHHUIO TPAHCIIOPTHBIX
CPEACTB; pa3paboTKu
METOJMKH  pa3paboTKu U
IUIAHUPOBAHMUSI ~ CEPBUCHBIX
porpaMm c
UCIIO0JIb30BaHUEM
MEXyHAPOIHBIX
CTaHJapTOB;
IPOTHO3UPOBAHHUIO PAa3BUTHS
KayecTBa YCIyr, pa3paboTke
U OCYIIECTBIICHUIO
KOMILJIEKCa MEPONPUATHH IO
JOCTIDKEHUIO  TpeOyeMoro
YPOBHS Ka4yecTBa;
npuHUMaTh 3¢ EeKTUBHbIE
yIIpaBJIEHYECKUE pEIICHUs B
YCIIOBHSX CHIDKCHHS
Ka4yecTBa,
HEOIPEICIIEHHOCTH,
HKCTPEMAJIbHBIX  CUTYaluH,
neduuTa  pecypcos u
OCTpOH KOHKYPEHTHOH
60pBHOBI

CTpaxOBaHMS;
CTpaxOBaHUs
CPE/CTB;

1.2. B pe3ynbpTate 0CBOCHHSI JUCIUIUIMHBI Y CTYJCHTOB JIOJKHBI OBITH C(HOPMHUPOBAHBI:

OTD/TD Kon  orana PesynbTarsl 00ydeHus

(mpu HaJM4UM | OCBOCHUS

npodcranapta)/ KOMIIETEHIINH

npodeccuoHanbHbIe

JEUCTBHUS

I1C-31.012 I1K-12.3 HA YPOBHE 3HAHMii: CTaHIAPTOB MEXIYHAPOIHOM
C IToaroroBka opranmsaiuun  MICO, 3apeructpupoBaHHele B P®;
NPEUTOKEHUH /ISt TpeOOBaHMH K DIKCHEepTaM W  OpTaHU3alsIM IO
pa3paboTKu cepTHU(HKAIMU; TOPAIKA MPOBEAECHUS PAOOT U CXEMBI
CTpaTeTUN Pa3BUTHUS TOOpOBOJBHON  CepTUHKAIMKA YCIYyT B  CHCTEMax,
OpraHu3alui, 3aperucTpupoBaHHbIX B PD;

TUTAHUPOBAHHE HA YPOBHE YMEeHHUIi: BHOCUTh KOPPEKTUBHI B IOKYMEHTHI
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MapKETHHTOBOM U B COOTBETCTBUU C TpeboBaHusAMU HarmoHaabHbIX
peKJIaMHOM rOCy/IapCTBEHHBIX CTaHJAPTOB; OLICHUBATH 00BEM
JESITeIIbHOCTH MIPOBEPKHU MPU CePTUPHUKAIINY, KiIacCU(DUKALIUU U
MHCIEKIHOHHOMY KOHTPOJIKO OpraHU3allly;

HA YPOBHE HABBIKOB: BBISBIICHUS 3JIEMEHTOB CTaHAapTa
OpraHM3alK; JOINOJHATH JOJDKHOCTHBIE WHCTPYKLHU
MIepCOHaNIa B COOTBETCTBUU CO CTAaHAAPTOM OpraHU3aluu

2.00beM 1 MecTO TuCcHUILTHHBI B cTpyKTYpe OIT BO

O0BbeM TUCHUTIINHBI

. O0beM TUCHHMILIMHBI, Yac.
Bun yue6HbIX 3aHATHI
Bcero Cemectp
U caMocCTosITeJbHas padoTa 7 3
KonrakTHas padora 36 36
odyuarommxcsi ¢
npenoaaBaTesieM, B TOM YHcJIe:
nexiuonHoro tuna (JI) 18 18
nabopaTopHbIe pabOTHI
(npaktukymsl) (JIP)
MPAKTHYECKOTO (CEMUHAPCKOTO) 18 18
tuna (113)
CamocrosTesibHas padora 72 72
ooyuawmmuxes (CP)
IIpomesxkyTounas dbopma | 3auem c | 3auem c
arrecTanus OUEHKOU | OUeHKOIl
Jac.
O01as TPYI0eMKOCTh (4ac. / 3.e.) 108/3 108/3

Mecto nucuuniiuebl B cTpykrype OIT BO

Huctmmummaa B1.B.JIB.10.2 «MexayHapoaHas CHCTeMa KadecTBa» H3ydaercss B 7
cemecTpe oyHOU (opMBbl O0YUEHHUSI B COOTBETCTBHM C YU€OHBIM IJIAHOM, 00IIast TPYAOEMKOCTh
JVICIIATUTMHBL — 3 3a4€THBIE €TUHHIIBI.

OcBoeHne JUCHMIUIMHBI ~ ONMMpaeTcs Ha MUHUMAIbHO HEOOXOIUMBIH  00beM
TEOPETUYECKUX 3HAHMKW B 0OJACTH CEpPBUCOJOTHMH, MEHEIKMEHTa B CEpBHUCE, a TaKXKe Ha
nproOpeTeHHbIE paHee YMEHUS M HaBbIKM B 00J1aCTH YIPaBJICHHUS.

JucuunnuHa peanusyercss nocie usydeHus aucuuiuimasl bl1.B.OJ1.12 «YmnpaBnenue
KaueCTBOM).

36 akaneMHUYeCKUX YacoB BBIJEICHO Ha KOHTAKTHYIO pabOTy C mpernojaBareneM U 72
qaca Ha CaMOCTOSTENIbHYIO paboTy 00yJaromuxcs.

dopma TPOMEKYTOUHON ATTECTAIUH — 3a4ET C OLICHKOM.

3. Conep:xkaHue U CTPYKTYpPa AMCHUTLIHHBI

Ounasn popma odyuenusn

O0beM TUCHUIJIMHBI, Yac. ®opma
KounrakrHas padora TEKyIIEero
Ne /i Hanmenosanue rem 00yJaroImMXCs ¢ MpenoaaBaTe;ieM KOHTPOJIs
(pasnenos) Bcero 10 BUAAM y4eOHBbIX 3aHATHI Cp ycneBaeMocm*L
TMPOME:KYTOYHOM
A JP 13 KCP aTTeCTALMH
Tema 1 | MexayHapoaHbie 6 1 1 4 J




CTaHAAapPTHI.

Tema 2

IIpumenenue
MEXTyHapOTHBIX
CTaHJIaPTOB B MPAKTHKE
poccuiickoro om3Heca.

12

Tema 3

Tl'ocynapctBennas
MIOJINTHKAa B 00JIacTH
obecreueHus
0€e301aCHOCTH 74
Ka4yecTBa YCIIYT.

12

Tema 4

OKCKYpPCUOHHBIE
YCIIyTH. Ouenka
Ka4yecTBa
9KCKYPCHOHHBIX  YCIIyT
- aKKpeIUTaLUs
9KCKYPCOBOJIOB.

12

Tema 5

MexayHapoaHbie
CIIOPTUBHBIE XapTHH.

12

4,0

Tema 6

TpeboBanus
HOPMaTHUBHOU 0a3el
HanmonanpHBIX
CTaHJApPTOB P® K
KauecTBY OpTaHM3alNN
TYPUCTCKOTO
00CITy)KHBaHHS JCTCH.

12

O, 1

Tema 7

Bnusinue wunbopmanun
JUIS  TIOTpeOUTens Ha
OLICHKY KavyecTBa
YCIIyTH.

12

3, A

Tema &

OCHOBHBIE ITOJOXKCHHUS
ITocTanoBneHus
IIpaBuTenscTBa PD
«IIpaBumiia
peAOCTaBICHUS
FOCTUHUYHBIX YCIyr B
Poccuiickoit
Denepanuny.
MexnyHaponHast
TOCTHHHUYHAS XapTHUS.

12

Tema 9

HanmonanbHbeIi
crangapr [OCT P
53423-2009 (1CO
18513:2003)

12

O, 1

Tema
10

MeTtox 6 curma

c

HpOMe)KYTO‘-IHaSI aTTeCTanusa

3auert ¢
OIICHKOM

Bcero:

108

18

18 72

Ipumeuanue:
* popmul mexyweeo konmpoas: ooknao (4), onpoc (0), acce (3).

Conepxanue THCHUILINHBI

Ne m/m

HaumeHoBaHHe TeM
(pa3aeJioB)

Coaep:xanue TeM (pa3jiejioB)




1 MexnyHapoHbIe OcHosHble nonoxenus denepansHoro 3akoHa PO «O texHHMUEecKoM
CTaHJapTHI. perynupoBaHumn». IloHATHE O TEXHUYECKOM PETYJIMPOBAHHM.
[TpuHIMITEI TEXHUYECKOTO PEryiIupoBaHus. 3aKoHoaaTenbcTBo PO o

TEXHUYECKOM PErynupoBaHud. TeXHUYECKUE PETJIAMEHTHI.

2 [Ipumenenune HannonasnbHble 1 MEXHAIMOHAIBHBIE CTAaHAAPTH. PernoHaibHbIE U
MEXIYHapOIHBIX npenBapuTenbHble  cTaHmapTbl. CTaHmapThl OpraHu3alui  Aus
CTaHJapTOB B | OTpaciu TypuU3Ma M TOCTENPUUMCTBA, NPEANPUATHA NUTAHUS.
MpaKTUKe OcnoBHble MOHSTHS. []00pOBOIEHOE IPUMEHEHHE CTAaHAAPTOB.
POCCHIUCKOTO
OusHeca.

3 I'ocynapcTBeHHast 3akoHogaTenbeTBO o Oe3onacHoctd O3 «O 6e3onacHocTu». [IpaBo
MOJIUTHKA B 00JacTH | mOoTpeOUTENs HAa KAYeCTBEHHYIO U O€30IIaCHYIO YCIIyTYy.
o0ecrieyeHust
0e30macHOCTH u
Ka4yecTBa YCIYT.

4 OKCKypCHOHHBIE OcHoBHEBIE TTONIOXKEeHHUSA. TpeOoBaHUs K 00CCIICUCHUIO O€30TTaCHOCTH.
YCITYTH. Onenka | TOCT P 50644-2009 «Typuctckue ycmyru. TpeOoBaHus 110
KayecTBa obecrieyeHnIo 6€30MacHOCTH TYpHCTOBY». OnpeaereHne HCTOYHUKOB
9KCKYPCHOHHBIX OTMaCHOCTH U BBISIBJICHUE Mep 10 00eCreueHII0 0e30MacHOCTH.
ycIyr -
aKKpeIuTalus
3KCKYPCOBOJIOB.

5 MexnyHapoaHbie I'OCT P 54601-2011 «Typuctckue yciyru. bezonacHOCTh aKTUBHBIX
CHOPTUBHBIE XapTHH. | BUIOB TypusMma. OOmue noaoxeHus». Buasl cnopTUBHOTO Typu3Ma.

Hanuonanpaeiii  Ctangaptr ['OCT P 54602-2011 Typucrtckue
YCIIYTH.

6 TpebGoBanus I'OCT P 54605-2011 «Typuctckue yciyru. YCIyTH IETCKOTO H
HOpMaTHBHON 0a3bl | FOHOIIECKOTO Typu3May. HarmonanpHbll cTanmapt PO «Ycmyrm
HanmonansHBIX JIETSM B yUPESXKACHUAX OTAbIXxa U o3zmoposienus» ['OCT P 52887-
cragmaproB PO x| 2007.

Ka4ecTBY
OpraHu3alyu
TYPHUCTCKOTO
o0cTyXKUBaHU
JIETEN.

7 Bnusinue I'OCT P 53997-2010 «Typuctckue ycnyru. Wudopmarus s
nHpOpMaITUH U | TIOTpeOuTeNeH.
noTpeouTeNs Ha
OIICHKY KadyecTBa
YCIIYTH.

8 OcHoBHBIE TpeboBanus MaTepHaIbHO-TEXHUUYECKOMY OCHALICHUIO, IEPEYHIO
MOJIOKEHUS yciyr. Enunsiil pacueTHsIil yac. CpeacTsa pasMemeHus..
ITocTaHoBiEeHH
[IpaButensctBa PO®
«IpaBuna
NPEI0CTaBIICHUS
TOCTUHUYHBIX yCIyT
B Poccuiickoit
denepaunn».

MexayHapoaHas
TOCTHHUYHAS XapTHSl.
9 HanmonanbHeblit «Typucrckue yciyru. 'oCTUHHIBI U APYTHE CPEACTBA Pa3MEIICHUS
cragmapr ['OCT P | Typucros.
53423-2009 (MUCO
18513:2003).
10 Mertog 6 curma. Cucrema iaccupukanui OOBEKTOB TYPUCTCKOW WHIYCTPHUHU.
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Cucrema ceptudukamun [oct P., Cucrema cepruduxannu
BHUWUKwu, cucrema ceptudukanuu PociorpedHax30pa.

4. MartepuaJjbl TeKYIIero KOHTPOJISI yCIIeBaAeMOCTH 00y4aromuxcs u GoH1 oleHOYHbIX
CpPeACTB MPOMEKYTOYHOM aTTEeCTALMHU 10 JUCHUIINHE

4.1. ®opMbl U MeTOAbI TeKYIIEr0 KOHTPOJSA YCINEBAeMOCTH OOY4YaKIIUXCHA U
MPOMEKYTOYHOM aTTeCTALMH.

4.1.1. B xoxe peanuzainuu TUCHUTUIMHBI «MeXTyHapoaHasi CUCTeMa KadyeCTBa» HCIOIb3YIOTCS
CJIETYIOIIIME METO bl TEKYIIETO KOHTPOJISl YCIIEBAEMOCTH O0YJarOIIMXCS:

— [IpH NPpOBCACHUN 3aHATHH JICKIIMOHHOI'O THUIIA:
MCTOL HpO6J’IeMHOl"O HU3JI0KCHUA, (prHTaJ'II)HI)Ie u KOM6I/IHI/IpOBaHHHe OIIPOCHI,

— IPH IPOBEJICHUH 3aHATHH CEMUHAPCKOTO THIIA!
JIOKJIaJI, ICCe.

4.1.2. 3aueT ¢ OILICHKOM IMPOBOAUTCA ITIMCBbMCHHO C IIPUMCHCHUEM METOIa OITPOCaA.

4.2. MaTepI/laJIbl TEKYLHIECT0 KOHTPOJISA YCII€BAEMOCTH oﬁyqamumxcﬂ.

Tembl 11 AUCKYCCHIA IO TUCHMILJINHE

MexayHapoiHbl€ CTaHAAPTHl KaYeCTBa.
[IpumeneHrne MeXIyHapOAHBIX CTAHAAPTOB B MPAKTHKE POCCUKUCKOTO OM3HECA.
['ocynapcTBeHHas MOJUTUKA B 00JacTH obecrieyeHus: 0€30MacHOCTH U Ka4eCcTBa YCIYT.
OKCcKypcuoHHbIe ycayru. OrneHka KauecTBa HKCKYPCHOHHBIX YCIYT — aKKpeauTalus
3KCKYpPCOBOJIOB.
MexxayHapoaHbIe CIIOPTUBHBIE XapTHH.
6. TpebGoBanust HopMaTuBHON 0a3pl HanmoHanbHBIX cTaHgapToB PD Kk KauecTBY opraHu3aiuiu
TYPUCTCKOTO OOCTY>KUBaHUS JETEH.
Bnusiaue uaopmanuu st moTpeOUTeNs Ha OLIEHKY Ka4ecTBa YCIIYTH.
8. OcHoBubie mooxkernust [locranoBnenust [IpaBurensctBa P «lIpaBuna mpenocraBieHUsS

TOCTUHUYHBIX ycayr B Poccuiickoit denepanuny. MexayHapoaHast TOCTUHUYHAS XapTHs.
9. Hamwmonamesnsrii crangapt [OCT P 53423-2009 (MCO 18513:2003)
10. Metox 6 curma

o hPowbdE

~

Tembl 3cce

Pa3BuTHE MOIX0/I0B K YIPAaBIEHUIO KAU€CTBOM.

WNHXuHUPUHT OM3HEC TIPOIIECCOB U YIPABICHHE KAYECTBOM.

Mexnynaponanslie cranaaptsl 1SO.

[Toxxomp! K YyIpaBICHUIO KAYECTBOM CEPBHUCHBIX TPEANTPHITHH.

Pa3zpaboTka BHYTPEHHHX CTaHJIapTOB KaUeCTBA CEPBUCHBIX MPEATIPHUSITHH.

CranmapThl KauecTBa 00CITY)KUBaHUS TPAHCIIOPTHBIX CPEJICTB.

Ceprudukanus mpeanpusTH Ha TpPeAMET COOTBETCTBUS MEXIYHAPOIHBIM CTaHJIapTaM

Ka4yecTBa.

[ToaroToBka crienuanucToB B 001aCTH KOHTPOJIS Ka4eCTBA CEPBUCHBIX MPEIIPUATHIHA.

[Toxomp! K COCTaBICHHUIO KapT KauyecTBa.

10. Ucnonb3oBanue MexayHapoaHoit Hotauuu |IDEF mns onumcanust mporeccoB obecrieueHus
Ka4yecTBa.

11. Mcnonb3oBanue MexayHapoaHoil HoTtauuu ARIS nms onmmcaHus mporeccoB odecredeHust
Ka4yecTBa.

12. Tloaxomp! K BaJIUIalMN KA4YeCTBA CEPBUCHBIX MPOIECCOB.

NoabkowhE

© o




4.3. OnleHOYHbBIE CPeACTBA ISl IPOMEKYTOYHOM aTTeCTAMHU

4.3.1. TlepeyeHb KOMIIETEHIUII € yKa3aHMeM 3JTanoB uX (OPMHPOBAHUA B Ipolecce
IMoka3zaTteqiu W KpUTEpPUH OLEHUBAHUS
KOMIIeTeHIM HA Pa3JIMYHbIX 3Tanax ux GopMupoOBaHUA

OCBOcHHMsI 00pa30BaTeIbHON INPOIrpPaMMbI.

Kon

KOMIICTCHIIMU

HaunmenoBaunue
KOMIIETEHIINU

Kon
OCBOEHUS
KOMIICTCHIINN

HanmenoBaunue JTamna
OCBOEHHUS KOMIIETECHIINU

oTara

I1K-12

TOTOBHOCTb K OCYIIIECTBIICHUIO
KOHTpOJISI KadecTBa IIpolecca
cepBuca, napaMeTpoB
TEXHOJIOTMYECKHUX IPOLECCOB,
UCIIOJIb3YEMBIX PECYpCOB

I1K-12.3

TOTOBHOCTh K HPUMEHEHHIO
METOIOB CTpaxOBaHMS;
METOAUKH CTpaxoBaHMs
TPaHCHOPTHBIX CpPEACTB;
HOPMAaTHUBHOMN
JOKYMEHTAIIU! o
CTpaxOBaHHUIO TPAHCIIOPTHBIX
CPEICTB; pa3palboTKu
METOAMKH  pa3paboTKu U
IUIAHUPOBAHHUST ~ CEPBUCHBIX
IporpaMm c
UCTIOJIb30BaHUEM
MEXyHapOIHBIX
CTaHJApTOB;
IPOTHO3UPOBAHUIO PA3BUTUS
KauecTBa YCIYT, pa3palboTke
U OCYILIECTBIICHUIO
KOMIIJIEKCA MEPONIPUATHHI 11O
JOCTIDKEHUI0  TpeOyeMoro
YPOBHS Ka4ecTBa;
npuHuMath 3¢ dexTuBHBIE
yIIpaBJIEHYECKHE PEIICHUS B
YCIOBHSAX CHIKEHUS
Ka4yecTna,
HEONPeeIEHHOCTH,
HKCTPEMAJIBHBIX  CUTYalluH,
nedunmrTa  pecypcoB u
OCTpOH KOHKYPEHTHOHN
60pBOBI

9tan
OCBOECHUSA

KOMIIETCHIINH

IToka3aTenb OLEeHHBAHUSA

Kpurepuii oneHuBanus

[1K-12.3

AHanusupyer
CTPaxOBaHUIO
CPEICTB;
ornpenenser

IO AXOdbI

CTpaxoBaHHE
CPE/CTB;
XapaKkTepu3yeT
CTpaxoBaHMsI

K

TPAHCIIOPTHBIX

HOPMAaTHBHBIE
JIOKYMEHTBI, pErNIAMEHTUPYIOLIHE
TPaHCHOPTHBIX

OTaIlbl
TPAHCIIOPTHBIX

[Ipoananu3upoBaHbl IIOJIXOJIBI K
CTpaxOBaHMIO TPAHCIIOPTHBIX CPE/ICTB;
OIpeZe/IEHbl HOPMAaTUBHBIE JOKYMEHTHI,
peraamMeHTHpyolne CTpaxoBaHHe
TPAHCIIOPTHBIX CPEJICTB;
OXapaKTepU30BaHbl 3TaIlbl
TPAHCIIOPTHBIX CPEJICTB;
MIPOaHaTN3UPOBAHBI COBpEMEHHBIE
MEXYHapOAHbIE CTAHJIAPTHBI KauyeCTBa,

CTpaxOBaHHUsI
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Jran Iloka3aTtens oneHUBaHHUSA Kpurepnii oneHuBanns

0CBOEHUS

KOMIICTCHIINH
CpEACTB, HCIIOJIB3YEMBIMH B CEPBHCE;
AHATIU3UPYET COCTOAHUC KAYCCTBA | OXAPAKTCPU30OBAHbI MCKIAYHAPOAHBIC
IMPOAYKIIHH, BBIHYCKaeMOfI IMOAXOJbI K YIIPABJICHHUIO KAYECTBOM;
MNpeaAnpusaATUCM C | OIIPCACIICHBI YCIOBUA PAa3BUTHA CHUCTCMbI
HCIIOJIB30BaHHUEM Ka4dycCTBa CepBI/ICHOﬁ ACSATCIBbHOCTH,
MCKAYHAPOAHBIX CTAHIAPTOB, BbBIABJICHBI METO/bI YIIPABJICHHUA PUCKaMH
MMPUMCHACT CTaTUCTHYCCKHUE | U OLCHKH 3(1)(1)6KTI/IBHOCTI/I BHCOPCHUA
MCTOJbI KOHTPOJIA Ka4CCTBA, CUCTCMBI MCHCI?)KMCHTA KauyCCTBa

IIPOrHO3UPYET pa3BUTHE KaueCTBa
yCIyr,

pa3pabaTblBaeT M OCYLIECTBISAET
KOMIUIEKC ~ MEpONPHUATHUH IO
JOCTHXKEHUIO TPeOyeMOro ypoBHs

Ka4yeCcTBa Ha OCHOBE
MEXKIYHApOAHBIX CTAaHAAPTOB;
MIPUHUMAET 3¢ heKTHBHBIC

yIpaBlI€HYECKHE  pELIeHUus B
YCIIOBUSIX CHMJKEHUSI KayecTBa,
HEOIPEeJIEHHOCTH,
IKCTPEMAIIbHBIX CUTYaluH,
neguuuTa pecypcoB U OCTpOH
KOHKYPEHTHOI 00pbOBI

4.3.2. TunoBble OlleHOYHBbIE CPEICTBA

14.

15.
16.
17.

IIpu oTBeTE HA BOIIPOC
copMyIHpyiTe U 0O0CHYHTE CBOIO MO3ULUIO,
MPUBEAUTE KOHKPETHBIE IPUMEPHI:

[TprHIMITBI TEXHUYECKOTO PETYIUPOBAHUS.
KoHuenuus pa3BuTus cTaHaapTU3aLUN.
Bunael ctangapTos.

Mexnynaponnas opranuzamuss mo crapmaptuzamuu  (1SO).  Ienu.

JeSITEIbHOCTH.
CraHgapThl OpraHu3anui.

OObeKTHI CTaHIapTU3ALUH B cpepe TypHu3Ma.

CranaapTsl 1o 0€30MacCHOCTH OpraHU3alMy TYPUCTCKOM NesITeIbHOCTH.
be3onacHOCTh yCiyru pasMenieHusl.

Opranuzanys pa3MelieHns HHBAJIUI0B.

Opranusanys oTAbIXa U pa3MeIeHHs I JETEN U FOHOIIECTBA.

OT/IBIXa M 03JIOPOBJICHUS JIETEH.

HarmpaBnenus

. IIpoexTrpoBaHue TypUCTCKOM YCIIyTH C y4ETOB BHJIOB pa3MEIEHUs 110 BUJaM TypHU3Ma.
. CioptuBHBII Typu3M. Buibl pa3menieHus TypucToB.

. TpeGoBanus K MpeANPHUITUAM U TIEPCOHANY, JOMOJHUTEIBHBIM yCIyraM Ipu OpraHu3anuu

FOCY,Z[&pCTBCHHBIfI KOHTPOJIb U HAA30p 34 CO6J'IIO,Z[CHI/ICM Tpe6OBaHHﬁ CTaHAapTOB. HGJ'II/I

Ha/30pa.
J1o6poBOIBHOE MTOATBEPKACHNE COOTBETCTBHSL.
[TpaBuiia 106poBoIIbHOM cepTrduKauuu yciayr. Cxembl cepTUHUKALINH.

Tpe6OBaHI/I${ K SKCIIEpTaM U OpraHam I10 CepTI/I(I)I/IKaI_II/II/I u KJIaCCI/I(I)I/II(aI_II/II/I YCIYT.
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18.
19.
20.
21.
22.
23.
24.

25.
26.

TexHomnorus mpoBeaeHus padboT 1Mo cepTuUKauu yCIyr.

TpeboBanust @3 k cpeacTBaM pa3MeIICHHUS.

MexnyHapoaHas TEpMUHOJIOTHS B cTanaaprax P® mno cpeacrsam pa3MelleHus.

Maunslie otenu.

Munu-orenu.

TpeboBaHMs K IepCOHAY CPEACTB Pa3MELLCHHMSL.

TpeboBanust Kk wuHOpPMAIMM TPU OPraHU3AUM TYPUCTCKOIO ¥ TOCTUHHYHOTO
00CITy)KMBaHUS.

MHCTIEKUOHHBIA KOHTPOJIb 32 CePTU(UIIMPOBAHHBIMU CPEACTBAMH Pa3MEIICHUSI.
Criennanu3upoBaHHBIE CPEICTBA PA3MEILECHUS.

MIxaJyia oneHuBaAHUA

Ounenka TpeOoBaHMsl K 3HAHUSAM

3aYTEHO C OLIEHKON «OTJINYHO» BBICTABJISAETCS CTYACHTY, €CIIH OH:
- IPOAHAIM3UPOBAI COBPEMEHHBIE MEKJIYHApPOJIHBIE CTaHIAPTHBI
Ka4eCTBa, UCIIOIb3YEMBIMU B CEPBUCE.

3aUmeHo ¢ - OXapakTepu30BaJl MEXKAYHAPOJIHBIE TMOAXOJbl K  YIPABJICHHUIO

OUEeHKOU KayeCTBOM.

5, «comnuunoy - ONpeNeawy YCIOBUS Pa3BUTUA CHCTEMbl KadecTBa CEPBUCHOM
JEATETLHOCTH.

- BBIABUJIbBI MCTOJbI YHIPAaBJIICHUA PUCKAMU U OLICHKU 3(1)(1)€KTI/IBHOCTI/I
BHCAPCHUSA CUCTCMbI MCHCIIPKMCHTA Ka4CCTBA.

3auTeHo ¢ OLICHKOM «XOPOUIO» BBICTABJIACTCA CTYHCHTY, €CJIIN OH:
- TBEpAO 3HACT Marcpuall, rpaMOTHO M IO CYWECTBY H3JIaract €ro, HE
AO0IMYCKasaA CYICCTBCHHBIX HETOYHOCTEM B OTBETE Ha BOIIPOC, IMPaBUIIBHO

3a4meHo ¢ MNPUMCHACT TCOPCTUYCCKUEC TIIOJIOKCHHA TIIPHU PEHICHUU TMMPAKTUYCCKUX
OueHKOIZ BOIIPOCOB U 3aJa4d, BJIAACCT HCO6XOI[I/IMLIMI/I HaBbIKaMHU H IMPUCMAMU HX
4, «xopowor BBITIOJTHCHH A,

- IpOaHAJIU3UPOBAJI COBPEMCHHLIC MCKAYHAPOAHBIC CTAHAAPTHBI Ka4€CTBa,
HCIIOJIB3YCEMBIMHA B CCPBHUCE,
- OXapaKTCPU30BaAI MCKAYHAPOAHBIC MOAXOAbI K YIIPABJICHUIO KAY€CTBOM.

3aYTEHO C OLEHKOM «yIOBJIIETBOPUTEIBHO)» BBICTABIISETCS CTYIEHTY, €CIIU
OH:

- IM€eT 3HAaHMA TOJBKO OCHOBHOI'O Marepuaja, HO HE YCBOWII €ro JETalei,
JOTYCKaeT HETOYHOCTH, HEJOCTaTOYHO IMpaBUWIbHBIE (OPMYIUPOBKH,

3aumeHo ¢ HapYIICHUS JJOTHYECKON TTOCTIEA0BATEIHHOCTH B U3JI0KEHUH MPOTPAMMHOTO
OL/[@HKOZZ Marcpurajia, HUCHBITBIBACT 3aTPYAHCHHA IIPHU BBIIIOJHCHHUU IMPAKTHUYCCKUX
3, pabor;

«y()oeﬂemeopum - HMCECT JIHIIb O6H_[I/Ie MNpEaACTAaBICHUA O pacCMaTpruBacMOM BOIIPOCE,
€J/IbHO» BJIagcCT TepMI/IHOJlOFHeﬁ I/IHTCpHeT-TeXHOJIOI‘I/Iﬁ B OrpaHUYCHHOM O6T:CMC,

He TIOHMMAaeT MPUHIUIA NocTpoeHus cetu HTepHeT;

- yueOHbIE€ JOCTHKEHHUSI B CEMECTPOBBIIM MEPUO U Pe3yNbTaThl pyOeKHOTO
KOHTPOJISI AEMOHCTPUPYIOT AOCTAaTOYHYIO (YIOBIIETBOPUTEIbHYIO) CTENEHb
OBJIAJICHUS IPOTPaMMHBIM MaTEPUATIOM.
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«He 3auTeH0» BBICTABISAETCS CTYIEHTY, KOTOPBIM:

- HE 3HAeT 3HAYMTEIBHOM YacTH MPOTPaMMHOI0 MaTepualia, JOIYyCKaeT
CYIIECTBEHHbIE OIMIMOKH, HEYBEPEHHO, C OOJBIIUMHU 3aTPyJHEHUSIMHU
BBIMOJIHSICT MPAKTHYECKHE PaldOThI (Kak MpaBWIIO, OIICHKA «HE 3a4TCHOY
CTaBUTCS CTYACHTaM, KOTOpbIE HE MOTYT NPOAODKHTH OOydeHHe Oe3
JIOTIOJTHUTEIIbHBIX 3aHSATHH MO0 COOTBETCTBYIOIIECH TUCIUILIHHE);

- B CeMecTpe CTyIEHT HE€ BBIIOJHWI TMOJOXEHHOTO o0bema
CaMOCTOSITENILHOW pabOThI, CHCTEMATUYCCKH TPOITYCKAIl 3aHATHUS, 3a4CTHBIN
OTBET HOCHUT (hparMeHTapHBII XapaKTep;

- yueOHBIC JOCTH)KEHUSI B CEMECTPOBBII MEPHO U PE3yJIbTaThl pyOe)KHOTO
KOHTPOJISI IEMOHCTPUPYIOT HEBBICOKYIO CTEIIEHb OBJIAZICHUS MPOTPAMMHBIM
MaTepHajIoM 10 MUHHUMAaJIbHOH IIaHKE.

He 3a4neHo

4.4. MeToguveckne MaTepUAaJIbl

3aHATUS TO JUCHMIUIMHE «MeXIyHapoJHas CHCTEMa KadecTBay IPEICTaBIICHBI
CIEIYIOIIUMU BUAAMHU PAOOTHI: JIEKIIMH, MPAKTUYECKHE, a TAKXKe CaMOCTOATEIbHOW paboToit
CTY/ICHTOB.

Ha npaktuueckux 3aHATHSIX CTYACHTHI BBIIOJHSAIOT 3a/laHUs, CBSI3aHHBIE C PacyeTOM
OCHOBHBIX TIOKa3aTeyed, ¢ O0OCyXJeHHeM NpOOIEMHBIX BOIPOCOB W BBIPAOATHIBAIOT CBOE
MHEHHE 10 TIOBOJIy PEIIEHUSI OCHOBHBIX IKOHOMUYECKHX BOIIPOCOB B c(hepe kayecTna.

B pamkax camocTosTenbHONW pabOThI CTYICHTHI TOTOBSITCS IO BOMPOCAM, TOTOBATCS K
CEMHUHAPCKHUM 3aHITHIM, OCYIIECTBIISIOT MTOATOTOBKY K 3a4ETY C OLIEHKOHM.

Texkymas arrecramust 1Mo JAUCHUIUTMHE «MeEXAyHapoaHas CHCTEMa KadecTBay
IpPOBOAUTCS B (OpME OMpoca U KOHTPOJBHBIX MEPOIPHUATHI MO OIEHUBAHHUIO (DAKTHUECKHUX
PE3yabTaTOB OOYYEHUS CTYIEHTOB U OCYHIECTBIISIETCS BEAYIIUM IPEIOJaBaTEIICM.

OObeKkTamMu OIICHUBAHUS BBICTYIIAOT:

— yueOHas JUCHMIUIMHA (aKTHBHOCTh Ha 3aHITHUSAX, CBOCBPEMEHHOCTH BBHITIOJTHEHUS
pa3IMYHBIX BUIOB 3aJaHUM, MOCEIIAEMOCTh BCEX BUJOB 3aHATHH IO aATTECTYyEMOM
JUCITUILIINHE);

—  CTENeHb YCBOCHHS TEOPETUUYESCKIX 3HAHMIA;

— YpPOBEHb OBJIQJICHHUS MPAKTUYECKMMH YMEHUSMU M HaBBIKAMH IO BCEM BHUIaM
yueOHO paboThI;

—  pe3yabTaThl CAMOCTOATEIHHOM paboTHI.

AKTUBHOCTB CTYyJICHTa Ha 3aHITHAX OIICHWBAETCS 10 €r0 BBICTYIUICHHUSM IO BOIPOCAM

MPAKTUYECKUX 3aHATUHN Ha TUCKYCCHSIX, JUCITyTaX, OMPOCax.

IIpu ouieHKE OTBETOB HA BOIIPOCHI OUCHYMA/OUCKYCCUU YIUTHIBAETCS B IIEPBYIO OUYEPEND
YpOBEHb TEOPETUYECKOM MOATOTOBKH CTYJIEHTAa, a TaKKE€ YMEHHUE BBICKA3bIBATh CBOE MHEHUE,
OTCTanBaTh CBOIO MO3ULUIO, CIYIIATh U OLCHUBATh Pa3JINYHbIE TOUKH 3PEHUS, KOHCTPYKTUBHO
MOJIEMU3UPOBATh, HAXOJAUTh TOUKH COIPUKOCHOBEHUS Pa3HbBIX MO3UIIUH.

Kpumepuu oyenku scce

OlLeHKa «OTJIMYHO» MPEIIOIaraer:

— TIOJIyYEHHBIEC PE3YJIbTaThI MOJTHOCTHIO COOTBETCTBYIOT IMOCTABICHHOM 1€,

— TIPOBEACH JE€TATbHBI aHAJIW3 WCTOYHUKOB C TPUBJICYCHHEM (PparMeHTOB

MIEPBOMCTOYHHUKOB TIO0 TEME,

— BBIBOJIBI aBTOPA CAMOCTOSITENIHBI i apTYMEHTHPOBAHBI,

— coJepkaHue paOdOThI MOJHOCTHIO OTPAXKAET y3JIOBbIE IPOOIEMBI TEMBI,

— odopmiienne paboThI MOTHOCTHIO OTBEYAET BCEM TPEOOBAHUSIM.
OrneHka «XopoI10» CTaBUTCS B TOM Cllydae, ecllu:
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— HNOJYYCHHBIC PC3YyJIbTAThI IIPCUMYIIICCTBCHHO COOTBECTCTBYIOT MOCTaBJICHHOM noeian 1
3amaqam,
— 000CHOBaHa aKTyaJIbHOCTh TEMBI,
— B MpOIIECCEe aHalM3a JIMTEPaTypbl OTOOpaH M NPOAHAIU3UPOBAH MIMPOKHHA KPYT
HCTOYHHUKOB,
— TOJYYEHHBIC PE3YJIbTATHl B IIEJIOM JIOTHYHBI, JOKA3aTeIbHbBI U CUCTEMAaTH3UPOBAHBI,
— odopmiieHre pabOTHI B LIEIOM COOTBETCTBYET CYIIECTBYIOLIMM TPEOOBAHUAM,
— BBICKa3aHa JMYHOCTHAS MO3HUIHUSA 110 TEME.
OneHka «yIOBJIETBOPUTEIBEHOY» MPEAIIOIIaraeT:
— IHOJYYCHHBIC PC3YJIbTAThI B 3HAYUTCIILHONM CTENCHU COOTBCTCTBYIOT IMOCTaBJICHHOMN
IeJTN, B YaCTHOCTH,
— 000CHOBaHa aKTyaIbHOCTh U30pPaHHON TEMBI,
— B IIpPOLIECCE aHATIN3a JINTepaTypbl OTOOpaHbl HanboJee BaKHbIE HCTOYHUKH,
— Marcepuall noaaH JJOTHYCCKHU HCIIPOTUBOPCIYHUBO,
— TpeboBaHUs 10 0POPMIICHHIO PAOOTHI B OCHOBHOM BBITTOJTHEHBI.
Ol1leHKa «HEYIOBIECTBOPUTEIHHOY IPEIIIOIaraeT:
— TOJYYEHHBIE PE3YJIbTaThl HE COOTBETCTBYIOT IIOCTABJICHHOM IIETIH,
— aKTYaJIbHOCTh N30paHHOW TeMbI HE 00OCHOBaHA.

5. MeToauueckue yKa3aHus s 00y4arOUIUXCH M0 OCBOEHUIO TUCHUIITUHBI

[IpenogaBatens uHGOpMUpPYET OOYYAIOMIMXCS O MPUMEHSIEMOW CHUCTEME TEKYIIETro
KOHTPOJISl YCTIEBAEMOCTH Ha IEPBOM 3aHSITHH, a TAKXKE JTOBOJIUT JI0 00yJaIOUINXCsl HHPOPMAITUIO
0 pe3ylnbTaTax TEKYIIero KOHTPOJsS YCIEBAEMOCTH BO BpeMs ayAUTOPHBIX 3aHITHA U
KOHCYJIBTALIUM.

[IpakTueckre 3aHATUS  OUCHUIUIMHBI  «MeXIyHapodHash CHUCTeMa  KadecTBay
NPEIONaraloT UX MPOBEICHNUE B PA3IUYHBIX (POPMAxX C LEIBIO BBISBICHUS MOJYYCHHBIX 3HAHHM,
YMEHHM, HAaBBIKOB UM KOMIIETEHIIMH C MPOBEIECHHEM KOHTPOJBHBIX Meponpusatuii. C 1eibio
o0ecTieyeHnsl yCIenTHOrO OOyUYeHHsI CTYIEHT JOJDKEH TOTOBUTHCS K JICKIIMH, TOCKOJIBKY OHA
ABIISIETCS BaXKHEHIIeH popMoii opraHuzaiiuu y4eOHOTo mporiecca, MOCKOIbKY:

—  3HAKOMHT C HOBBIM Y4€OHBIM MaTEpHAJIOM;

—  pasbsCHsET yuyeOHBIC DIIEMEHTHI, TPYAHBIC JJIs1 TOHUMAHHUS;

—  CHCTEMaTHU3HpyeT Y4eOHBIH MaTepua,

—  OpPHEHTHpPYET B y4eOHOM IpoIiecce.

llo0o2omoska k nexkyuu 3aKIII0YaeTCs B CIEAYIOLIEM:

—  BHUMATENbHO MPOYUTANTE MaTepHall IPEIbIIyIIeH JTeKIIH;

—  Y3HaiiTe TeMy MIpeacTosAlled JNeKuuu (Mo TeMAaTUYeCKOMY IIaHy, Mo HWHGOopManuu
JIEKTOpA);

—  03HAaKOMbBTECh C YUEOHBIM MaTepHAIIOM 0 YUEOHUKY M YU€OHBIM ITOCOOUSM;

— TocTapaiTech YACHUTb MECTO M3y4aeMOW TeMbl B CBOEH MpodecCHOHAIbHON
MOJrOTOBKE;

—  3aIMIIMTe BO3MOXHBIE BOIPOCH], KOTOPBIE BBI 3313 TUTE JIEKTOPY Ha JICKIINH.

Iloo2omoska k npakmuueckum 3aHAMUAM.

— BHUMATEIIbHO TMPOYMTAlTe MaTepual JeKIUi, OTHOCAIMXCA K JIaHHOMY
CEMHMHAPCKOMY 3aHATHIO, 03HAKOMBTECh C YYEOHBIM MaTepHaIOM IO yYEOHUKY U
y49eOHBIM TTOCOOHSIM;

—  BBINUIIUTE OCHOBHBIC TEPMUHBI,

— OTBEThTE HAa KOHTPOJIbHBIE BOMPOCHI MO CEMUHAPCKUM 3aHSTHUSM, TOTOBHTECH JaTh
pa3BEepHYTHIM OTBET HA KAXK/BIN U3 BOIIPOCOB;
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—  YSACHHUTE, KaKue y4eOHbIC dJIEMEHTHI OCTAJUCH ISl BaC HESICHBIMU M TOCTapalTeCh
MOJIyYUTh HAa HHUX OTBET 3apaHee (IO CEMHHApPCKOIO 3aHATHS) BO BpeMs TEKYIIUX
KOHCYJIBTALIMM IIPENOJaBaTes;

— TOTOBHUTHCS MOXHO HWHAMBHIYallbHO, IMapaMH WM B COCTaBE MaJlOil TPYIIIBL,
nocyeHue ABISoTCs A GeKTHBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMma JUCHUMIUIMHBI B YaCTU IeJIel, MEPEeYHI0 3HAHUW, YMEHUH,
TEPMUHOB M Y4YEOHBIX BOIIPOCOB MOXKET OBITH KCIIOJIb30BaHA BaMH B KadyeCTBE
OpUEHTHUPA B OpraHU3ali O0yYECHHUSI.

Iloocomoska Kk 3auemy ¢ oyenxoti. K 3adery C OIICHKOWM HEOOXOIMMO TOTOBUTCS
L[EJICHAIIPABJIICHHO, PEryJspHO, CUCTEMAaTHYECKH W C TMEpBBIX JHEH oOyuyeHus Mo JaHHOMN
qucuuruivHe. [TonbITKH OCBOUTD JUCHUIUIMHY B MEPHOJ 3a4€THO-3K3aMEHAIIMOHHON CECCUH, KaK
MPaBUJIO, TOKA3bIBAIOT HE CIMIIKOM YJIOBJIETBOPHUTENbHbIE pe3ynbTaThl. B camom Hayaie
U3y4eHHs] Y4eOHON IMCHMIUIMHBI I103HAKOMBTECh CO CJEIyIOImEeH Yy4eOHO-METOAMYECKON
JIOKYMEHTaIUEH:

—  TpOTrpaMMOii TUCITUILINHEL,

— mepeyHeM (pOpMHUPYEMBIX 3HAHUH M YMECHHIA, KOTOPBIMH CTYJICHT JIOJDKEH OBJIAICTh;

—  TEeMaTHYECKUMHU TUTAHAMU JICKIHI, CEMUHAPCKUX 3aHATUN;

—  KOHTPOJIbHBIMH MEPOTIPUATHSIMU;

— y4eOHHMKOM, Yy4YeOHBIMH MOCOOMSMU MO IUCIMIUIUHE, a TaKXkKe JJIEKTPOHHBIMU

pecypcamu;

—  TepeYHEeM BOIPOCOB K 3a4ETy C OLCHKOM.

[Tocne sToro y Bac JOHKHO c(OpMHPOBATHCS YETKOE NpeAcTaBiIeHHe 00 o0beMe U
XapakTepe 3HaHUW W YMEHHH, KOTOpPHIMH HaJo OyneT OBIageTh M0 JAUCHUILIIMHE.
CucremaTrnveckoe BBIIIOJHEHHE YUeOHOH pabOThl Ha JIGKIHMAX W NPAKTUYECKUX 3aHATHIX
MO3BOJIUT YCHEIIHO OCBOWUTH AWUCHUUIUIMHY W CO3JIaTh XOpOIIyr 0a3zy JUisi CAayu 3auera ¢
OLICHKOM.

Obyuaromuecs o0s3aHbl IOCEUIaTh BCE MPETYyCMOTPEHHbIE YIEOHBIM IJIAHOM 3aHSATHUS U
IPUCYTCTBOBATH HA BCEX MEPONPUATHUAX TEKYILIETO KOHTPOJIS yCIIEBAEMOCTH, IPEYCMOTPEHHBIX
paboyeil mporpaMMbl TUCHUIIIINHBIL.

OOyueHnue U1 ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3/10pPOBBSI OCYILLECTBIISETCS C YUETOM
VHAUBUAYaAJIbHBIX IICUXO(PU3NYECKX 0COOEHHOCTEH, a JIsl UHBAIMJIOB TaK)KE€ B COOTBETCTBUU C
WHAUBUAYAIbHON TporpaMMoil peabuiuTanuu WHBanuaa. s JUI] ¢ HapylIeHHEM ciyxa
BO3MOXKHO IpeNOCTaBlieHuEe MH(GOPMallMU BU3YalbHO (KpAaTKUN KOHCHEKT JEKIUI, OCHOBHAs U
JOTIONTHUTEIbHAS JIUTEepaTypa), Ha JEKUMOHHBIX U MPAKTHUYECKUX 3aHATHUSX JOMYCKaeTcs
MPUCYTCTBHE aCCUCTEHTA.

OneHka 3HAaHUM CTYAEHTOB Ha MPAKTUYECKUX 3aHATHSIX OCYILIECTBISETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB HAa BOIPOCHI, MHCHMEHHO BBIIMOJHEHHBIX MPAKTUYECKUX
3agaHuii. Jlokimaa Tak ske MOXKeT ObITh IPEJOCTaBIIEH B MUCbMEHHOM (opMme (B Buae pedepara),
IIPU 3TOM TpeOOBaHMSI K COJIEP’KAHUIO OCTAIOTCS TEMHU K€, a TPeOOBaHUS K KAUeCTBY M3JI0KEHUS
MatepHaia (MMOHATHOCTb, KAUeCTBO PEUH, B3aUMOJICHCTBUE C ayAUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHUS, TMpPEAbSIBISIEMbIE K THUCBMEHHBIM paboTraMm (KauecTBO
opopMIIEHHS TEKCTa M CIUCKa JHUTEpPaTyphl, TPaMOTHOCTh, HAIWYHE WILTIOCTPAIIMOHHBIX
MaTepHaJioB U T.1.).

[TpomMexyTouHas aTTecTamusl sl JIUI[ C HAPYIICHUSIMU CITyXa IPOBOAUTCS B MMUCEMEHHOM
dbopMe, IpH 3TOM HCIONB3YIOTCS 001Me KpuTepuu oneHuBaHus. [Ipu HEoOXoauMocCTH, BpeMs
MOJTOTOBKH Ha 3a4eTe MOKET OBITh YBEIMUYEHO.

JUia  nuip ¢ HapylIeHHeM 3peHMs] JOMyCKaeTcsl ayAHalbHOE IpelIOoCTaBIICHUE
uHpOpMallMK, a TaKXKe HCIOIb30BAHUE Ha JIEKIMAX 3BYKO3AMHUCHIBAIOIIUX YCTPOUCTB.
JlomyckaeTcss TpUCYTCTBHE Ha 3aHATHUAX AaCCUCTEHTa, OKa3bIBAIOIIEro OOydaromuMmcs
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HEOO0XOIMMYIO TEXHHUYECKYI0 momollb. OIeHKa 3HaHUH CTYJE€HTOB Ha CEMUHApPCKUX 3aHATHUAX
OCYILECTBIISICTCS B YCTHOM (hopMe (KaKk OTBETHI Ha BONPOCHI, TAK U MPAKTUYECKHE 3aJaHUs).

[IpomexyTrouHas aTTecTauus AJis JIML C HapyUIEHUEM 3pEHUs MPOBOJAUTCS YCTHO, HpHU
9TOM TEKCT 3aJlaHuil IpejpocraBisercs B (opMe, aganTUPOBAHHOM JUIs JIML C HapylICHHEM
3penus (YKPYITHEHHBIN MPUQT), TP OIEHKE UCTIOIB3YIOTCS O0IIHe KpUTepruu olleHuBaHus. [1pu
HE00XO0IMMOCTH, BpeMsI ITOATOTOBKH Ha 3a4€Te MOXKET ObITh YBEIUYEHO.

Jlunia ¢ HapymeHWSMH OIOPHO-ABUTaTEeNFHOTO ammapara He HYXIAIOTCS B 0COOBIX
(dopmax npenocraBieHus yueOHbIX MaTepuanoB. OHAKO, C yU€TOM COCTOSIHUS 3/10POBbsI 4aCTh
3aHATUI MOXKET OBITh peayn30BaHa JUCTAHIIMOHHO (mpu oMo cetu «MuTepHeT»). Tak, npu
HEBO3MOKHOCTH IIOCEILEHUs JIEKIMOHHOTO 3aHATHS CTYACHT MOKET BOCIIOJIb30BATHCA KPATKUM
KOHCIEKTOM JeKUuu. [Ipu HEBO3MOXHOCTUM IOCEUIEHMs] IPAKTUYECKOTO 3aHATHUS CTYIEHT
JIOJKEH IIPEIOCTABUTh TMCbMEHHBIN KOHCIIEKT OTBETOB HA BOIPOCHI, INCBMEHHO BBHIIIOJHEHHOE
npakTudeckoe 3aganue. Jlokan Tak jke MOXKET OBITh IMpPEOoCTaBlieH B MUCbMEHHOH (opme (B
Buje pedepara), mpu 3TOM TpeOOBaHMS K COAEPKAHUIO OCTAIOTCA TEMHU K€, a TpeOOBaHUA K
KaueCTBY M3JIOKEHUs MaTepuaia (IOHITHOCTb, KAUeCTBO PEYM, B3aUMOJECIHCTBUE C ayIUTOpUEH
U T. 1) 3aMEHSIOTCS Ha COOTBETCTBYIOIIME TpeOOBaHUS, NpEAbABIsIEMble K MHCbMEHHBIM
paboram (kadyecTBO OGOpPMIICHHS TEKCTa W CIHCKA JHUTEPaTypbl, TPAMOTHOCTb, HAIH4HE
WITIOCTPALIMOHHBIX MaTEpHAJIOB U T.11.).

[IpomMexyTouHas aTTecTalys J1s JIML ¢ HapyIIEHUIMU OIIOPHO-/IBUTaTEIBLHOTO armapara
IPOBOJUTCS Ha OOLIMX OCHOBAHMAX, NPU HEOOXOIUMOCTH NpOLEAYypa 3aueTa MOXKET ObITh
peanm3oBaHa UCTAHIMOHHO (HampuMmep, mpu momomm mnporpammbl Skype). nst sToro mo
JIOTOBOPEHHOCTH C IIPEINOJAaBaTEIEM CTYACHT B ONPEICIIEHHOE BPEMs BBIXOIAUT Ha CBA3b JJIA
IIPOBEJCHUS IPOLEAYphI 3aueTa. B Takom cilydae BOIPOCH! K 3a4eTy U MPAKTUUYECKOE 3a/1aHue
BBIOMPAIOTCS CAMUM MPENoJaBaTeIeM.

TeMbl KOJNIOKBHYMOB
1. JoGpoBosibHOE M 0053aTEIBHOE TIOTBEPKICHIE COOTBETCTBHS.
ConeprxaHue U NPUMEHEHUE TEXHUYECKUX PErjaMeHTOB.
3. Ipuanuner crasgaptuzanun. CTaHAapTbl W WX 3HA4YCHHWE /IS OpraHW3anud. THIIbI
cra"napToB. @paHnnsa.
[TpoGnemsl mo 6e30macHOCTH Typu3Ma. OCHOBBI KaueCcTBa YCIIYT.
N3yueHne HallMOHAJIBHBIX CTaHAAPTOB B TYPUCTCKOM U TOCTUHHUYHOM OHM3HECE.
[TpoGuieMbl Oopranu3anuy pa3MenieHust A1 CHOPTUBHBIX TypoB. OpraHu3zainus pa3MerieHus
JUISL IETEN U FOHOIIECTBA.
IIpoexTupoBanue Typa. KBOTbI MECT TOCTUHMUIL.
Opranuzanus pasMeIieHns i J0Ae ¢ OrpaHUYEHHBIMA BO3MOXKHOCTSIMHU.
3HaueHus NpoLeaypbl cCepTU(UKALINY I CPEJICTBA Pa3MEILIEHUS.
10. 3Be3nHocTh  rocTMHUL. OTBETCTBEHHOCTh Iepel] MOTpeduTeneM 3a JOCTOBEPHOCTD
uHpopmanuu. [Ipodbrema BpIOOpa cCTEMbI IPUCBOSHUS 3B€3]1 AJI1 TOCTUHUIIBL.

no

o gk

© o~

Tembl 3cce

1. Mexnaynaponusle crangaptel: OOecriedeHne KadecTBa yCIyr — OCHOBHas IIelb
JIEATETbHOCTH TEXHUYECKOTO PEryJIupOBaHUsI.

2. IlpumeHeHMe MEXIYHAPOJHBIX CTAHAAPTOB B MpPAKTHKE POCCUHCKOro  Ou3Heca:
HopmatuBHBIE TOKYMEHTHI CTaHAAPTHU3ALUH.

3. TocynapcTBeHHas moiuTUKa B 0o0jgacTu oOecredeHus: 0e30MacHOCTH M KadyecTBa YCIyT

3HaueHrne O3 PO «O TeXHUUECKOM pEryJINpOBaHUM JUIsl PA3BUTHS TypU3Ma U TOCTUHHYHOTO

OuszHecay.

Ponb, nenu v npuHIMNel cTangapTuzanuu B Poccutickoit @enepanuu.

XapakTepUCTHUKa CTaHAAPTOB OpraHU3aLui.

6. Konmenmus pa3BUTHs HAIIMOHATFHOW CHCTEMBI CTAHIAPTU3AINH U €€ 3HAUYeHHUE TSI Typu3Ma
U TOCTEIIPUUMCTBA.

ok
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7. JoOpoBoibHas CepTHUPHUKALMS YCIYT TypU3Ma.

8. Ocuorubie monoxxenuss Ilocranosnenus IlpaButensctBa PO «llpaBuna mpemocTaBieHUs
TOCTUHUYHBIX yCIyr B Pocculickoit denepanuny». MexayHapoaHas TOCTUHUYHAS XapTHsl.

9. Hamumonanensiii crangapt ['OCT P 53423-2009 (MCO 18513:2003).

10. Merton 6 curma.

Bonpocs! 1J1s1 camonpoBepku
1. TlpaBwia pyHKIIMOHUPOBAHMS CUCTEMBI 10OpoBOIBbHOM cepTudukaruu ycayr 'OCT P.
ITocranosnenue IIpaBurenscrBa PO «lIpaBuiia mpeaocraBiieHUss TOCTUHUYHBIX yCIyT B POy,
3. Typucrckue yciyru. TpeboBanust mo 6e30macHOCTH Typuctckux yciyr. 3nadenue ['OCT P
JUTs OKa3aHMsI 0€30MAaCHBIX YCIYT pa3MeIeHUs.

N

6. YuyeOHasi iuTepaTypa u pecypchbl HHPOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
"UnTepHer'', yueOHO-MeTOAMYECKOE O0ecIiedeHHe CAMOCTOATENbHO padoThI
00y4yaruuxcst 1Mo JUCHHUIINHE

6.1. OcHoBHas nUTEpaTypa
1. CunbkoBckuii H.M. OcHOBBI yIpaBieHHs CHCTEMaMH KadecTBa M HX cepTUdUKAIus
[DnexTpoHHBIN pecypc]: yueOHoe mocodne. MOCKOBCKasi TOCYapCTBEHHAS aKaJIeMUsi BOIHOTO
tpancnopta, 2009. http://www.iprbookshop.ru/49231
2. Kobsx M.B. Crangaptu3anus ¥ KOHTPOJb KadeCTBAa TOCTHHHYHBIX YCIYT [DJIEKTPOHHBIN
pecypc]: npakTuueckoe nocodue. Murepmenus, 2014. http://www.iprbookshop.ru/30214
3. EpmaBneroB C.P., AmmeBa XX.H. I'eorpadus mexmayHapomHoro Typu3ma [DIEKTPOHHBIN
pecypc]: ydeOHoe mocobue nansi u3ydeHus Kypca «leorpadus MexXITyHaApOAHOTO TYypU3May.
Kazaxckuii HaI[MOHAJIbHBIN YHHUBEPCUTET UM. anp-Dapadu. 2013.
http://www.iprbookshop.ru/59770

6.2. lononHuTenbpHas TUTEpaTypa
1. coct. AdanacreB A.A. Cucrempl KauecTBa [DIJIEKTpPOHHBIN pecypc]: ydeOHOe mocolOue.
benropoackuii rocy1apcTBeHHbIN TexXHOJIOorndeckuil yausepcuret um. B.I'. lllyxosa, ObC ACB.
2011. http://www.iprbookshop.ru/28926

6.3. YuebHO-MeTomuecKoe odecreueHrne CaMOCTOATENbHOM paboThI
1. Macnosa E.JI. Teopust menemxmenta. Jamkos u K, 2015.
2. bBacakoB M.W. OcHOBBI CTaHIapTH3AIMH, METPOJIOTHH, cepTudurarmu. M., 2011.

6.4. HopmaTuBHBIEC TIPaBOBBIE JIOKYMEHTHI
1. Koncturynus PO.
2. 3akoH P® "O06 obpazoBanun".
3. I'paxxnanckuii kogekc PO.

6.5. uTepHeT-pecypcesl
www.smartcat.ru
www.cfin.ru — KopnopaTiBHBIi MEHEIKMEHT
www.cofe.ru/Finance/ — DurukIoneuss 6aHKOBCKOTO Jiejia U (PHHAHCOB
www.dir.yahoo.com/Business_and_Economy — busnec-pecypchr
www.directorinfo.ru — Xypuan "dIupexrop Uupo"
www.dis.ru/fm/ — XKypnan "®duHaHCOBBIN MEHEHKMEHT"
www.fas.gov.ru — deepasibHas aHTHMOHOIMOJIbHASL CITY)KOa
www.fd.ru — XKypuan "®unancoBsiii fupexTop”
www.finam.ru — ®uraHcoBast HHGOPMAITHSI
www.finanaliz.ru — ®uHaHCOBBIN aHATN3
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http://www.iprbookshop.ru/49231
http://www.iprbookshop.ru/30214
http://www.iprbookshop.ru/59770
http://www.iprbookshop.ru/28926
http://www.r-komitet.ru/obraz/fz-obr1.htm
http://www.smartcat.ru/
http://www.cfin.ru/
http://www.cofe.ru/Finance/
http://www.dir.yahoo.com/Business_and_Economy
http://www.directorinfo.ru/
http://www.dis.ru/fm/
http://www.fas.gov.ru/
http://www.fd.ru/
http://www.finam.ru/
http://www.finanaliz.ru/

www.finansmag.ru — Xypuan "®unanc"

www.finansy.ru — Iyoaukaruu Mo >JKOHOMHKE U HHAHCAM
www.finmarket.ru — Madopmanmonnoe arearcteo ®uaMapker
www.finrisk.ru — duHaHCOBBIE PUCKH

www.forexpf.ru — ®unancosas undopmanus aist peraka FOREX
www.fxclub.org — FOREX kiy6

www.glavbuh.net — I'maBOyx

www.ilovemoney.ru — caiit o THYHBIX (PUHAHCAX

www.mfd.ru — dunancoBas HHGpOpPMALUSI

www.mirfin.ru — Mup ¢unancos

www.minfin.ru — MunucrepcTBo GpunancoB PO
www.msfo-mag.ru — sxypuai "MC®PO"

WWW.prime-tass.ru — AreHTCTBO IKOHOMUYECKOW HH(OpMAaLIUH
WWW.QuOte.ru — (huHaHCOBBIE TIOKA3aTEeIH POCCUHCKUX MPEIIPUITANR
www.riskland.ru — DkcriepTr3a pucKoB

WWW.I1S.ru — Pocculickas ToproBasi cuctemMa

6.6. IHble ICTOYHUKU
He ucnons3yrorcs.

7. MaTrepuajibHO-TeXHUYECKas 0a3a, UH(POpMALIMOHHbIE TEXHOJOTHH, IPOTPAMMHOE
olecreyeHue U HH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMbI

CrienanbHble TIOMETEHHSI TIPEJICTABIIOT CO00N ydeOHBbIe ayJUTOPUU JJISi TIPOBEICHHS
3aHATUN JIEKIIMOHHOTO THIMA, 3aHATUH CEMHUHAPCKOTO THUIA, KYPCOBOTO MPOEKTUPOBAHUS
(BBITIOJIHEHUST KYPCOBBIX padoT), TPYIIIOBBIX W HWHIUBUAYATbHBIX KOHCYJIBTAIMMA, TEKYIIETO
KOHTPOJISI U IPOMEKYTOUYHOM aTTeCTalluH, a TAK)KE MMOMEIIEHUS JJIsi CAMOCTOSITEIbHON pabOThI U
MOMEIIEHUS JIJII XPAaHCHUS U MPOQPHIAKTHYECKOTO OOCIY>KMBAaHUS y4eOHOro 00OpyHIOBaHUS.
CriennanbHble TOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIUATH3UPOBAHHON MEOENbI0 U TEXHUYECKUMU
cpeacTBaMu OOydY€HHUs, CIIyKallluMU Ui TpeAcTaBiIeHUs y4dyeOHOW uH(popManuu OOJbIION
ayJUTOPUH.

Jns  mpoBeneHHWs ~— 3aHATHA — JIGKIMOHHOTO — THNA  NpEJIaralorcss — HaOOpHI
JIEMOHCTPAIIMOHHOTO O0OpPYAOBaHUS M y4eOHO-HAINIAJHBIX IOCOOMH, oOecrednBarolye
TEMaTUYEeCKHE WILTIOCTPAIIH, COOTBETCTBYIOIINE Pa0OYUM YI€OHBIM IPOrpaMMaM TUCIIHILIHH.

ITomerieHust A CaMOCTOSITETLHOM pabOThl OOYYAIOIIUXCS OCHAIIEHBl KOMIIBIOTEPHOM
TEXHUKOW C BO3MOXKHOCTHIO MOJKIIOueHUs K cetu "MHtepHer" u obOecrmedeHHEM JIOCTyMa B
3JIEKTPOHHYIO HHPOPMALIMOHHO-00pa30BaTeNbHYIO Cpely OpraHU3alllu.

AxazemMusi IPOBOAMT IOCTOSIHHYIO paOOTy MO CO3[JaHHI0O M CHCTEMHOMY YITYYIICHHIO
YCIIOBUHM TONyuyeHUs: 00pa3oBaHUs JIOAbMH C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 370pOBbs. B
HACTOSIIEE BpEMS 3/aHUS M TEPPUTOPUM AKaJIEeMHH OCHAIICHHl JH(TaMU IS TMEPEBO3KU
WHBAJIUJIOB B KOJsCKax, mopsnka 80% ayautopuili U KOMIOBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 000OPYIOBaHbI MAHAYCHI TIPH BXOJE B 3/IaHMUS, a
Tak)Ke BHYTPH Y4EOHBIX KOPITYCOB M OOIIEKHUTHSI, UMEIOTCS CIIEITUANIbHBIE TyaleThl.

Kaxnprit  oOydwaromuiics B TEUYEHHE BCEro Iepuoga oO0ydeHus  obecnedeH
WHAWBUAYAIbHBIM HEOTPAHWYEHHBIM JIOCTYIIOM K HECKOJIBKHM JIIEKTPOHHO-OMOIMOTEYHBIM
cuUcTeMaM (2JIEKTPOHHBIM OMOIMOTEKaM) M K 3JIEKTPOHHOW MH(DOpPMaIMOHHO-00pa30BaTeIbHON
cpele OpraHu3aluu. OJIEKTPOHHO-OMONMMOTeYHast cucrema (dJIeKTpoHHas Oubinoreka) u
ANIEKTPOHHAsT WH(POPMAIIMOHHO-00pa3oBaTeNbHas cpeia 00ECIeYNBAIOT BO3MOXKHOCTh JIOCTYIIA
oOyyaromierocss M3 JI000H TOYKM, B KOTOpOW HMeeTcs JOCTyll K HH(OPMAIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTh «/HTepHeT», Kak Ha TepPUTOPUH OpTraHHU3aIliH, TaK U BHE €.

Akanemust obecriedeHa HEOOXOAMMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOIO
o0ecrieyeHus.
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http://www.finansmag.ru/
http://www.finansy.ru/
http://www.finmarket.ru/
http://www.finrisk.ru/
http://www.forexpf.ru/
http://www.fxclub.org/
http://www.glavbuh.net/
http://www.ilovemoney.ru/
http://www.mfd.ru/
http://www.mirfin.ru/
http://www.minfin.ru/
http://www.msfo-mag.ru/
http://www.prime-tass.ru/
http://www.quote.ru/
http://www.riskland.ru/
http://www.rts.ru/

OOyuaromumMcs obecriedeH noctyn (yOaleHHBIH MOCTYH), B TOM 4YHCIE B CIydae
MPUMEHEHHUS JJIEKTPOHHOTO OOy4YeHUs, IMCTAaHIIMOHHBIX OOpa30BaTENIbHBIX TEXHOJIOTHH, K
COBPEMEHHBIM TMpO(ecCHOHANLHBEIM 0a3aM JaHHBIX W WH()OPMAIMOHHBIM CIIPABOYHBIM
CUCTEMaM.

OOyyaromuecs U3 4Kcia JIUIl ¢ OTPAaHUYCHHBIMU BO3MOKHOCTSIMH 3JJOPOBBSI 00€CTICUCHBI
NeYaTHBIMKM M (WJIM) DJIEKTPOHHBIMM  OOpa3oBaTelbHBIMU  pecypcamMu B (opmax,
aJaNTUPOBAHHBIX K OTPAHUYCHUSM UX 3I0POBbSI.

OpranuzoBaH JOCTYII K CIEIYIOIIMM 3JIEKTPOHHBIM PeCypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemist)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIH ClI0Baph

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuanst usnarensctBa Elsevier mo 3KOHOMHKE U KOHOMETpPHUKE,
Ou3Hecy U UHAHCAM, COIIMAILHBIM HayKaM U IICHXOJIOTUH, MAaTeMaTHKe U NHPOPMATUKE

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl Hay4yHbIX )KypHa10B NEICON

NHTtepHeT-cepBuC «AHTUIUIATAATY

Cucrema IIpodeccunonansnoro Ananusa PeinkoB u Komnanuii « CITAPK»

OBbC UzparensctBa "Jlans"

OBC Opaiir

OnexTpoHHas 6ubnnorexka M3natenbeckoro qoma «I"peOEHHUKOB»
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

