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CONEPKAHUE

[lepeyeHp MIaHUPYEeMbIX pE3yIbTAaTOB OOYYEHHUS MO JUCIUIUIMHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yJIbTaTaMH OCBOSHUS 00pa30BaTeIbHOW POTPAMMBI

O06BeM 1 MecTO TUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpamMMbl
ConepxaHne U CTPYKTYpa JUCIUATUTHHBI

Marepuaibl TEKyIIero KOHTPOJIS YCIEBAeMOCTH OOydaromuxcs U (OHJ OLEHOYHBIX
CPEACTB MPOMEXYTOYHOM aTTECTAINH MO JUCIUTUTHHE

Metonuueckne yKa3aHus s 00y4Jarouxcs N0 OCBOSHHUIO TUCIUITITMHBI

VYuebHast nuTeparypa U pecypchl HHGOPMAIMOHHO-TEIEKOMMYHUKAITMOHHOW CeTH
«HTepHeT», y4yeOHO-METOAMYECKOe OOECIeYeHHe CaMOCTOATENBbHOM  paboThI
00y4JaroIIMXCs IO TUCIUTUTAHE

6.1. OcHoBHas JUTEpaTypa

6.2. JlonoysHATENBHAS TUTEPATYPA

6.3. YuebHo-MeToAnYeCcKoe 00ecreueHue CaMOCTOSTEIbHOM paboThI

6.4. HopmaTiBHBIE PaBOBBIE JOKYMEHTHI

6.5. UHTepHeT-pecypcebl

6.6. lHbple HCTOUHHUKHN

MarepuanbHO-TeXxHUYecKass 0a3a, WH(POPMALMOHHBIE TEXHOJOTHH, IPOrpPaMMHOE
oOecrieyeHre 1 NH(POPMAIIMOHHBIE CIIPABOYHBIE CHCTEMBI



1. IlepeyeHb MIAHHPYEMBIX Pe3yJILTATOB 00y4eHHS MO IMCUMILUINHE, COOTHECEHHBIX C
IUVIAHMPYEMBbIMH pPe3yJabTATaMM 0CBOeHHMS 00pa30BaTeJIbHOM MPOrpaMMBbl

1.1. JuctunmHa « MapKeTHHT B CEPBUCE» O00ECIIEUMBACT OBJIAJICHHUE CICAYIONMEH KOMITETCHIINEH
C YY€TOM dTara:

Kon HanmenoBanue Kon sytana | HanmMmeHoBanue JTana
KOMITETEHIIUM | KOMIIETEHLIUU OCBOCHHUS OCBOEHHS KOMIIETEHIIUU
KOMITETEHIIUU

OIIK-2 TOTOBHOCTh  paspabarsiBath | OIIK-2.2 TOTOBHOCTb OpPraHU30BbIBATH
TEXHOJIOTHH mpouecca MapKETHHTOBYIO
cepBHCa, pa3BUBAThb CHCTEMBI NESTENbHOCTh  CEPBUCHBIX
KIIMEHTCKUX  OTHOIIEHUH C NPEaTPUATHIA
y4eToM TpeOoBaHU
OTPEOUTES

1.2. B pesynbTrate 0CBOCHHUS AUCHUILIMHBI Y CTYJICHTOB JOJKHBI ObITh C(HOPMUPOBAHBI:

Kox  srama Pe3ynpratel 00yueHus

OCBOCHHS

KOMITETEHIINH

OIIK-2.2 HA YPOBHE 3HAHMWM: DBOJIOLMS KOHLENUUN MapKETHHIa, XapaKTEpUCTUKA

COBPEMEHHBIX KOHLENIUI MapKETUHTa,

COBPEMEHHBbIE TEHACHLUH Ppa3BUTUS TEOPUM M MPAKTUKH MApPKETHUHIA,
0COOCHHOCTH pa3BHUTHs MapKeTuHra B Poccuuy;

HAa YPOBHe YMEHMii: aHaJIU3UpOBaTh BHIOOP MAapKETHMHIOBOM KOHLIEHIMH
¢upmMbl; 000CHOBaTH BHIOOP METOAMKH CErMEHTHPOBAHUS pBIHKA, CTPAaTErvu
OXBaTa PbIHKA, CTPATErHMM MO3ULIUOHUPOBAHMS KOMIIaHUH (TOBapOB) HA PBIHKE;
OpPraHM30BaTh MOWCK HH(OPMAIMK IO TOJYYCHHOMY 33JaHHUIO; TPHHUMAThH
OTAETbHBIC DPELICHUs, CBA3aHHBbIE C IOJArOTOBKOM MHpOrpaMMbl pa3pabOTKU U
BBIBE/ICHUS HA PHIHOK HOBBIX TOBApOB;

NPUHUMATh OTAEIbHBIE PELICHHUs, CBA3aHHbIE C (POPMHUPOBAHUEM IPETIOKEHHIMI
no CcOBITOBOM JEATENbHOCTH (UPMBI, TNPUHUMATH OTIEIBHBIC PEIICHHS,
CBs3aHHBIE C (OpPMUpOBaHHMEM TNPEAJIOKEHUH 1O KOMMYHHMKALMOHHOM
NeSITeTLHOCTH (PUPMBI;

HAa YPOBHe HABBIKOB: aHajM3a KOHKPETHBIX CHUTYallMil, CBS3aHHBIX C
MapKETUHIOBOH J1€ATEIbHOCTHIO B KOMIIAaHUH, BBISIBJICHHUS UMEIOLIUXCS TPOOIIEM,
(bOpMYIMPOBKU PEKOMEH 1AL,

2. O0beM n MecTO AUCHMILIMHBI B cTpyKType OII BO

O0BbeM AUCHHUILINHBI

. O0beM INCHUILTHHBI, Yac.
Buj y4yeOHBIX 3aHATHIA
Bcero Cemectp
U CAMOCTOSATeIbHAs1 padoTa n 5
KonTakTHast padora o0yuyaromuxcsi ¢ 72 72
npenojaBaresieM, B TOM 4ucJe:
neknuoHHoro tuna (JI) 36 36
nabopaTtopHblie paboThl (IpakTHKYMBI) (JIP)
IpakTHIeckoro (cemmuuapckoro) tuna (I113) 36 36
CamocTosiTesibHasi padota odyuaroumxes (CP) 36 36
IIpome:xkyTouHas popma IK3AMEH IK3AMEH
aTrecTanus yac. 36 36
OO6mas TpyroeMkocTh (4ac. / 3.e.) 144/4 144/4




Mecto aucuunimabl B ctpykrype OII BO

Hucturnnuna b1.b.16 «MapkeTuHr B cepBuce» ocBauBaeTcs B 4 cemecTpe 2 Kypca o OYHOM
¢dopme 00ydeHus, o01ast TPYA0EMKOCTb — 4 3aUeTHbIE €AUHUILIBI.

OcBoeHNE NUCIMILIMHBI OMUPACTCS HA MUHHMAJIbHO HEOOXOIUMBIH 00BEM TEOPETHYECKHX
3HaHUH B 006JacTu (POPMHUPOBAHUS U PA3BUTHUS TOBAPHO-ACHEKHBIX OTHOLICHUN, ()YHKIIMOHUPOBAHUS
Pa3IUYHBIX PBIHOYHBIX MEXAaHM3MOB B 3aBUCUMOCTH OT BHJAA PBbIHKA W CETMEHTa IKOHOMHKH,
OCHOBHBIE HJKOHOMHYECKHME TOHATUS U KATErOPUM, TEHAECHUMH Ppa3BUTUS  OOBEKTUBHBIX
SKOHOMHMYECKHX IPOLECCOB, OCHOBHBIX IOJIOKEHUH COBPEMEHHOW TEOpUU  YIPaBJICHMUS,
B3aMMOCBSI3M YIPABJICHUS, SKOHOMUYECKHX, M COLMAIBbHBIX (DAKTOPOB; COAEPIKAHUS KIIIOYEBBIX
MOHATUI O TOTPEOHOCTAX UEIOBEKa, a TAaKKe Ha NPUOOPETECHHBIE paHee YMEHHS WM HAaBBIKH
aHaJIM3UpPOBaTh HKOHOMHUUYECKHE Ipolecchl B Poccun u 3a pyOexoM, MCIONB30BaTh SKOHOMHUECKHE
3HAHUA U1 OPUHATHS PALMOHAIBHBIX SKOHOMMYECKHMX PEUICHUM M OCYILECTBIEHUS NMPEACTOSIINX
COLMAIBHBIX M MNPO(QECCHOHANBHBIX pOJIEH, OCYLIECTBIATh MNOUCK M aHaIM3 HEoOXOoIUMOM
nH(pOpMaLUU U3 PA3INYHBIX HICTOUHUKOB.

Jucuumimnza peanusyercs nocie uzydenus gucuumuind: b1.6.15 «MenemkMeHT B cepBuce»,
b1.B.OA.2 «OcHoBel mnpeanpuHumareiabckoi aestenbHoct», bl1.B.JIB.3.1  «OxoHomuka
npennpusatus», b1.B.OJ1.3 «Ilcuxonornyecknii IpakTUKyM».

3. ConepikaHHue M CTPYKTYPA THCHHUIINHBI

Ounas popma odyuenusn

O0beM IMCHUILIMHBL, Yac. ®opma
KonrakTHas padora TEKYILIEero
o0yUyaroImmxcs ¢ KOHTPOJIS
Ne n/m HaumeHoBaHue TeM y m p
Bcero npemnoaaBarejieM o BUJIaM CP YCIIEBAEMOCTH,
YueOHBbIX 3aHSATHI TMPOMEeKYTOYHOM
J JIP 113 aTTecTaluu
XapakTepucTruka Hucnyt
Tema 1l | COBpEeMEHHBIX KOHLIENIUNA 18 4 8 6
MapKETHUHTa
Conepxanue
MapKETUHTOBOT'O
mpoliecca
Tema 2 | MPOMCCCE, 16 8 4 4
HAIPaBJICHHOI'O Ha
MPENOCTABICHUE
IIEHHOCTH KJIMEHTaM
Uccnenosanue nosencHus Curyamun
Tema 3 JLOBaHE A 18 4 8 6 yant
MOKynaTejie Ha phIHKe
3amaun W OpraHU3aIMsg KomtokBuym
Tema 4 | MapKETUHIOBBIX 20 8 4 8
HCCIIeq0BaHuU
ToBapuas MOJIMTHUKA Keiic-3agaun
Tema 5 P 12 4 4 4 a
(bupmbI
Tema 6 | Ilena B MmapkeTuHre Kelic-3agaun
CoOsITOBasg MOJUTHKA
Tema 7 12 4 4 4
bupmbI
KoMmMmyHuKalimosnHast Curyanuu
Tema 8 YHHKAIL 12 4 4 4 yant
TOJIMTHKA GUPMBI
[IpomesxxyTouHas arrecTanus 36 DK3aMeH,
TBOPUYECKOE




3aJaHHC

Bcero:

144 36 36 36

Conepmalme AUCIHHUITINHBI

Ne n/m

HanmeHoBaHUE TeM

Copep:xanue TemM

Tema 1

XapakTtepucruka
COBPEMEHHBIX
KOHLETIIIMH MapKETHHTa

XapakTepucTuka KOHLIETILIUI MapKEeTUHTa!
MIPOU3BOJICTBCHHAS, TOBapHas, COBITOBAas, MapKETUHIOBas
KOHUEILMS, KOHLUENIUSA XOJHUCTHYECKOIO MAapKETUHTa:
MApKETUHT TNapTHEPCKUX OTHOIIECHUM; WHTETPUPOBAHHBIN
MAapKETHHT; BHYTPEHHUU MApKETHUHT; COIAILHO-
OTBETCTBEHHbIH MapKeTUHT. KIMEeHTO-OpHueHTUPOBAHHbIC
KOMIIaHMHW.  BriusHME  pBIHOYHOM  OpUEHTAIMM  Ha
PEe3YILTAaTUBHOCTH OM3HECA.

Tema 2

Conepxanue
MapKETUHIOBOTO
nporiecca,
HaANPaBIECHHOTO Ha
MPE0CTaBICHNE
[IEHHOCTH KIIUEHTaM

Orarnsl npouecca 1eJIeBoro MapKeTHHTa.

Oran I. Jlenenue pelHKa Ha cermeHTsl. Kpurepun,
UCIIOJIb3YEMbIE [UISI CErMEHTAlUU TOTPEOUTENbCKUX U
JIEJIOBBIX PBIHKOB. ANIpHOpHas cerMeHTanus. OnucaresbHOe
cerMeHTupoBanue. CerMeHTUPOBaHUE 10 NOTPEOUTEITHCKUM
IIPEIIIOYTCHUSAM. IToBeneHueckoe CErMEHTUPOBAHUE.
[Icuxorpadguueckoe cerMeHTUPOBaHHE.

Oran II. Bei6op neneBoro cermenrta. Kpurepuu BbIOOpa
neneBblXx  cermMeHToB.  CTpaterum  oxBara  pbIHKa!
Heub epeHIMPOBAHHBIH, Qg QepeHIIMPOBaHHbBIH,
KOHIICHTPUPOBAaHHBIN MAapKETHHT, HULIEBBIN 51
VHAMBUYyaJIN3UPOBAaHHBIA MapKETHHT.

Oran III. Ilo3unuonupoBanue ToBapa (pUpMbI) Ha pPHIHKE.
Crpareruu no3uLUOHUPOBAHMSL.

Ortan [V. Pa3paborka MapKeTHHIOBOH MNpOrpaMMbl IS
LIEJIEBOI'O CETMEHTA PhIHKA.

Tema 3

Uccnenosauue
MOBEJICHUSI TOKyIaTenen
Ha PBIHKE

@akTopbl, BIAMAIOIIME HA MPUHATUE PEIICHHUS O MOKYIIKE.
XapakTepuCTUKa 3TAroOB IpOLEcCa MPUHATUA PELIEHUS O
MOKYTIKE: Bo3nukHOBeHME MOTPEeOHOCTH, MTOMCK
uHdopmaImn 0 BO3MOKHOCTH YIOBJIETBOPEHUS
NOTPEOHOCTH, OIICHKAa BAapUAHTOB, pELICHHE O TOKYIIKE,
peakuus Ha TOKYIKY. [loHATHS «YIOBIETBOPEHHOCTH» M
«JlostmpHOCTEY. OlLIEHKA YIOBIETBOPEHHOCTH U JIOSUIBHOCTH

~

Tema 4

3amaun W OpraHU3aIusa
MapKETUHIOBBIX
HUCCIIeq0BaHuI

XapakTepucTUKa MEPBUYHOM M BTOPUYHOM MApPKETHMHTOBOM
uHpopMaruu. VICTOYHMKM BTOPUYHOM  MapKETHHIOBOM
uHpopmarun. CozpepkaHue NMporpammbl cOopa NEpBUYHOMN
MapKeTHHIOBOW wWH(popManuu. XapaKTepUCTHKA METOI0B
coopa HEPBUYHOM MapKETUHTOBOU uHpopMaLnu.
Mapxketunrosas nHpopmaimonsas cucrtema (MUC).




Ne n/m HaumeHnoBanue Tem Conep:xanue TeM

Tema 5 | ToBapHas noiuTuka | MynbTuatpuOyTuBHass Mojaenb ToBapa. Kiaccudukarms
bupmbI HOBU3HBI TOBapa. TeXHOJOTHs CO3JaHMs HOBOIO TOBapa.
OcHOBHbBIE TPUYUHBI IPOBAJIOB HOBBIX TOBApPOB HAa pPHIHKE.
KitoueBbie (hakTopbl ycriexa HOBBIX TOBAPOB Ha PBHIHKE.
VYnpasnenue ToBapHbIM accoptTumeHnToM. [llupora, quHa u
rIyOonHa TOBApHOTO acCOpTUMEHTA. Crpareruu
OTHOCHUTEJIbHO TOBAPHOT'O ACCOPTUMEHTA.

Tema 6 | LleHa B MapkeTUHIe Kuznennsrii nukn toBapa (OKL[T) kak ocHoBa TOBapHOI
no’auTuku pupMel. Xapakrepuctuka dtarnos JKIT.

[ToHATHS «TOBapHBIA 3HAK», «TOProBas Mapka», «OpeHm,
«OpenauHT». JTanel co3ganusi Openna. YacTHble TOPrOBbIE

MapKH.
Tema 7 | CObITOBas HOJNUTHKA | XapaKTepUCTHKa  CIOCOOOB  OpraHM3alud  COBITOBOM
bupmbl JESITETbHOCTH (PUPMBI.

[loHaTHe © XapaKTepUCTUKA KAaHAJIOB pacCIpeIeIeHUs.
OyHKIMA YYaCTHUKOB KaHaja pacnpeneneHus. Tuibl
nocpenHukoB. Ctparernu cObita. MaKkTOpHI, BIUAIONIME Ha
BBIOOD CTPYKTYphI KaHAJIOB pacIpeIesICHuUS.

CoBpemeHHbIE TEH/JICHLIUH B OpraHMu3aIu
TOBapOIPOBOIALINX CETEH.

Tema 8 | KoMMyHUKaMOHHas Henu xommyHukannonHoi noautuku Gupmsl. ATL u BTL -
MOJIUTHKA (PUPMBI koMMyHHKanuu. CoBpeMeHHble TeHACHIUH B  chepe
MapKETUHIOBBIX KOMMYHHUKAIUH.

[TonsTne  “pexnama”.  3akoH 0  pexiname  PO.
XapakTepucTUKa  JTaloOB  IUIAHUPOBAHUSA  PEKIAMHOMN
KaMITaHUU.

Henu u 3agaun “nabmuk punednia3”. OCHOBHBIE METOABI U
CpEACTBa,  HCHOJIb3yemble  crenuanuctamu 1o  [IP.
MeponpusTus 1O CTUMYJIUPOBaHHUIO COBITA, MLEIH HX
NpOBEICHUS. XapaKTepUCTHKA U OCOOEHHOCTH OCHOBHBIX
CpeACTB  CTUMYJAMpOBaHUS  cOblTa.  MepyaHaai3HHT:
KOMMYHHKAIIMU Ha MECTE MPOIaxK.

Opranuzanys IM4HbIX Opoaax. Jupexkt MmapkeTusr. Kanasst
JTUPEKT MapKETHHTa.

WHTerpupoBaHHble MAPKETUHIOBBIE KOMMYHHUKALIHH.
Onenka 3¢ (HEeKTUBHOCTH WHCTPYMEHTOB

4. MarepuaJibl TeKYIIEro KOHTPOJISI YCIIEBAEMOCTH 00yUyaouerocss 1 (poH1 OneHoYHbIX
CpeICTB MPOMEKYTOUHOM ATTeCTAIUMM MO JUCHHUILINHE

4.1. ®opMbl M MeTOJbl TEKYILIEr0 KOHTPOJISI YCIIeBAEMOCTH O0y4alONIUXCSl U MPOMEKYTOYHOM
aTrecTalu.

4.1.1. B xome peanu3aluud TUCHUIUIUHBI «MapKETUHT B CEPBUCE» HCIOJIB3YIOTCS CIIEIYIOIINE
METO/Ibl TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH 00yJarOIINXCSI:

— MpH NIPOBEACHUY 3aHIATUHN JIGKLIMOHHOTO THIIA:
METOJI IPOOIEMHOTO U3JIOKEHHSI, (PPOHTAIBEHBIE 1 KOMOMHUPOBAaHHBIE OMIPOCHI;
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11.
12.

13.
14.
15.
16.

17.
18.

— IIpY NIPOBEJCHUH 3aHATUN CEMUHAPCKOI0O TUIIA:
- TUCTYT;
- Kelic-3a1a4u;
- CUTYalllu;
- KOJUIOKBUYM;
- TBOPUYECKOE 3aJIaHHE.

4.1.2. Dk3amMeH NPOBOAMUTCS B MHUCBMEHHOW (opMe OTBETOM Ha BONPOCH OWieTa W 3alUTON
HUTOTOBOI'0 I'PYIIIOBOIO TBOPYECKOI'O 3aJaHUs.

4.2. MaTtepuaibl TEKYIEro KOHTPOJISI YCIEBAEMOCTH 00y4aKOIIHXCSI.

Bonpocsl k qucmyTty
UYro Takoe KOHUENIMUS MapKeTuHra?
MOXHO 11 OTHECTHU NMPOU3BOJCTBEHHYIO KOHLEMIUIO K COBPEMEHHBIM KOHUEHIUSM MapKeTHHra?
AprymMeHTHpyHTE CBOU OTBET.
ToBapHast KOHLIENIIINS: CYITHOCTh, IPUMEPHI.
CObITOBasE KOHIETIHUS: CYIIIHOCTD, IPUMEPHI.
CyIIHOCTb U cOoziep’KaHue XOTUCTUYECKOM KOHIIETIIINY MapKEeTHHTa.
Xapaxkrepuctuka koHuenuuu MII10.
XapakTepucTuKa KOHUENINN HHTErPUPOBAHHOTO MapKETHHIA.
XapaKkTepuCcTUKa KOHUENIUN BHYTPEHHETO MapKETUHTA.
XapakTepucTuKa KOHUENINUN COMaIbHO-OTBETCTBEHHOIO MapKETHHT .

.Uro TaKOC, Ha Balll B3I, KHI/ICHTOOpI/IeHTI/IpOBaHI/Ie? Kakue KkoMImaHum MOXKHO CUHMTaTh

KIIMEHTOOPUEHTHPOBAHHBIMU H ITOYEMY?

B 4yem oTimMyre MapKETUHIOBOM KOHLIENIIMM OT KOHLETLIUU KIHNEHTOOPUEHTUPOBAHUS?

Kakne akTopsl OKa3bpIBAalOT BIMSHHE Ha MOTpeOuTensckoe moBeneHue? llpuBeante mnpuMeps
BJIMSIHUS TIEPCOHANBHBIX (PaKTOPOB HA MOBEJCHNE MOTpeOUTENEH.

[IpuBenuTe MpUMEpHI BIUSHUS ICHXOJIOTHIECKUX (PaKTOPOB HA MOBEICHUE TIOTPEOUTEICH.
[IpuBenuTe npuMepsl BAUSHUS COLUAIBHO-KYIBTYPHBIX (DAaKTOPOB Ha MOBEIEHUE OTPEOUTENEH.
KakuMm 006pa3om Tun ToBapa BIHMSET Ha STAIbl IPUHITHS PELICHUS O TOBape.

Kakue 3Tansl NpuHATHS PELICHUH, ¢ Balllell TOYKH 3pEHMs, BaKHbI IIPU BBIOOPE U MOKYIIKE TOBApOB
MOBCETHEBHOTO CIIPOCA; TOBAPOB IPEIBAPUTEIHHOTO BEIOOpa?

[IpuBenute npumepsl BAUSHUSA peEepPeHTHBIX TPYIII Ha BALIH PELICHUS O MTOKYIIKE.

Kakyro MeToauky m3aMepeHus yIOBIETBOPEHHOCTU KJIMEHTOB Bbl Mpeaioxkute i kade fast food;
BBIITYCKHUKOB BY3a; (PUPMBI, IPOJAIOIEH TypIyTEeBKU?

Kelic-3amaun
Bribepute Hambosee mNpeanoYTUTEIbHbIE NPU3HAKUA CETMEHTHPOBAHMS Ul CIETYIOIIHUX

NPEANPUATHINA:
1. Kocmernueckuii cajioH.
2. Certb anrex.
3. KaapoBoe areHTcTBoO.
4. ATeHTCTBO 10 OPraHU3aLMH IPa3AHUYHBIX MEPOIPUATHUH.
5. Berepunapnas neueOHuU1LIA.
6. YacTHOE OXpaHHOE MPEANIPUATHE.

CocTaBbTe aHKETY, LIEJIbI0 KOTOPOW SIBJSIETCS OLIEHKAa LEIeCOOOpa3HOCTU CTPOUTEIHCTBA
aKBalapka B ONpeNesIeHHOM ropoje. Cienyer ciporHo3upoBaTh €MKOCTb JAHHOTO PBbIHKA, OIUCATh
po(dUIb OCHOBHBIX OTPEOUTENEH U BBIIETUTh UX OCHOBHBIE TPEOOBAHUS K JAHHOU YCIIyTe.

Omnpenennre >KU3HEHHBIE LUKIBl CIEIYIOIIMX BHIOB TypU3Ma M IIOCTPOWTE HMX KpHUBBIE
(Mcnonb3yiTe KOHKPETHBIE IPUMEPHI):

- OTapIX.



- CIOpTUBHBIHN.

- OK30THYCCKUI.

- JlenoBoii.

- CeMEeMHBIH.

- JleueOHEIi.

- DKCTpeMasbHbIN.
- [TanoMHUYECKUA.

®dupma AeicTBYeT Ha PBIHKE TOPOTOCTOSIIETO, CIOXKHOTO B HM3TOTOBJIEHUMH ToBapa. Mmeer

ITOCTOAHHBIX HOTpC6HTCJICﬁ CBOCTO TOBAapa, KOHKYPCHI A HAa PbIHKC 3HAYUTCIIbHAA.

Qbcyoume: Kakyl0 IIEHOBYIO CTpaTeruio OyaeT HCIOoNb30BaTh (upma? AprymMeHTHpYWTe

OTBCT. CHpOI‘HO3prI>iTC BApHUAHTBI UBMCHCHHA CTPATCTHUU ITPU U3MCHCHHUU KOHBIOHKTYPHI.

3ananme 119 CUTyalu

[IpenmouTeHusi, HWMEIOLIME CBOIO MapKy, HUIparoT CYIIECTBEHHYIO pOJIb B IIOBEIECHUH
notpebutens. Cneayer onpeaeanuTb HaAOOp TOBAPOB/YCIYT C YKa3aHHWEM TOPTOBBIX MapoK, KOTOPBIH

TIO/IOIIEIT OBI JIJIS CIIEIYFONTUX JIMII, B 3aBUCUMOCTH OT UX OCOOEHHOCTEH:

1. MY)K‘-II/IHa, HpCI[HO‘{I/ITaIOIJ_II/Iﬁ A0pPOruc BCIH, MPUCITYIINBACTCA K MHCHUIO OKPYXXAIOIINUX,

KEHAT, UMEET TPOUX JIeTeH, MaJl0o CMOTPUT TEJIEBU30D, MPEANOYUTAET CIylIaTh
MH(POPMALIMOHHBIE IPOTPAMMBI IO PaJIUO.

2. JKenmmna cpegHero Bo3pacTa, MpernogaBareib By3a, OOBIYHO IMTPOBOIUT OTITYCK 3a TPAHUIIEH,

TOOUT KJIACCUYECKYIO MY3bIKY, HHTEPECYETCS TOTUTHUKOM.

3. Crynentka mosoxe 20 JeT, KOTOpOH HPaBUTCS JyMaTh, 4YTO OHA BBIJIEISAETCS CPENH
OJTHOKYPCHHKOB, mofipabateiBaeT B McDonalds, mo0uT nocemaTh BEUSpUHKH B KIIyOax u
MeYTaeT 0 paboTe B CPEeICTBAX MACCOBOW HH(POPMAITUH.

Kakum QyHKIMSAM MOCPETHUKOB COOTBETCTBYIOT CIICAYIONINE BUABI ACITEIbHOCTH:
- MOJIy9CHUE MapKETUHTOBOM HH(DOPMAIINY U TIPOBEICHUE UCCIICI0BAHNS;
- COPTUPOBKA;
- IPUHATHE PUCKOB;
- 3aKYTIKQ;
- XpaHCHHUE;
- ¢punaHCHpOBaHUE;
- KpETUTOBaHUE;
- TPAHCTIOPTHPOBKA;
- MOI00P aCCOPTUMEHTA;
- IpoJaxa.

Bonpoch! K KOJIOKBHYMY
Uro Takoe MapKeTHHToBasi HHPOpMaIOHHas cuctema’?
Kakue ocHOBHBIE 3Tanbl BKJIIOUaeT B ce0sl MPOBEICHUE MAapKETHHIOBOTO UCCIIEIOBAHNUS?
Uro Takoe nepBUYHas U BTOpUYHAs MHPOpMALKS, UX IPEUMYIIECTBA U HEJOCTATKH.

bl e

XapaKTEPUCTHKY.

PaCCMOTpeTL MCTOAbI KOJIMYCCTBCHHOIO MW Ka4YC€CTBCHHOI'O HCCICAOBAHUA, NAaTb HX KPATKYHO

5. Uro Takoe pa6oqa5{ TUIIOTE3a MApPKCTUHIOBOI'O HCCICAOBAHUA H IIOUCMY C€C HCO6X0,Z[I/IMO

bopMyIHpOBAaTH.

6. B uem 3akmrouaeTcs npeumMynieCcTBa U HCEAOCTATKU HCIOJIL30BAHUA OTKPBITBIX BOIIPOCOB IIO

CPaBHEHUIO C 3aKPBITBIMA?

7. Kaxkme npeumMmynieCcTBa U HCAOCTATKH MOKHO OTMCTUTD Yy CICAYIOIIUX BUIAOB OIIpOCa: HO‘-ITOBBIfI,

tenedonHbIi, TnuHbId. [To UaTepHEeTY?
8. Tlepeuncnure cTaTUCTUYECKHE METO/IbI aHAIN3a HHPOPMALIUH.
9. B ueMm cyTb MynbTHAaTpUOYTUBHOM MOJIEIHN TOBapa/yCIyTH.
10. Kakue knaccupuKkaii HOBU3HbBI TOBAPOB BbI 3HAETE.
11. Ha3oBuTe 1 pacKpoiTe COAepKaHNUE ITANIOB CO3AAHUS HOBBIX TOBAPOB.



12. B yeM CyIIHOCTh KOHIIETIIIUH KU3HEHHOTO LIUKJIa TOBAapa/yCIIyTH.

13. KakoBbl XapakTEpUCTUKN ITANOB KU3HEHHOTO LIUKJIA U MAPKETUHIOBBIX CTPATETHH IS KaKJI0TO
JTara )KU3HEHHOIO [IUKIIA.

14. Kakne KOMMYHUKAIIMOHHBIE HHCTPYMEHTBI M IOYEMY PEKOMEHIYIOTCA JUIs Kaxaoro sramna JKIT.

15. Maiite onpeneneHre NOHATHI «TOBaApHBINA 3HAKY», «TOProBas MapKay», «OpeH».

16. KakoBbI XapaKTepUCTUKH TAIIOB CO37aHUsI OPEHIIOB.

17.B yeM BBl BHIUTE NpEeUMYIIecTBa OpEeHIMHIa IJisi KOMIIAHMH-NIPOU3BOIUTENEH, MPOAABLOB U
notpeduTenei.

18. OObsicHUTE Ha3HaYeHHWE IIeHbl KaK CpeJCTBa OpraHu3alMd NpOoJaXH U  obecredeHHs
peHTabeIbHOCTH IPEIIPUSITHS.

19. OxapaxkTepu3yiiTe OCHOBHbBIE (DAKTOpPbI, BIUSIOINIME HA NPUHATHE pEIIeHUs NpU Ha3zHAuYCHUU
LICHBI.

20. PaccmMoTpuTe OCHOBHBIE CTpaTeTHH LEHOOOPAa30BaHUs, WCMHONb3yeMble MPEANpPUATHIMU, H
MIPUBEIUTE KOHKPETHBIEC TPUMEDPBI.

21. KakoBa BO3MOXHasi peakius MPEeINpusTHs Ha CHIDKEHHE (WM yBEJTHUYEHHE) LEHbI Ha TOBAphl
NPEANPUATHSI-KOHKYPEHTA, IPUBEINTE TPUMEPBI.

22. Kak MOXET MEHSTbCS CTpaTerus ieHooOpa3oBaHus B 3aBUcUMOCTH OT 3Tamna JKIT.

4.3. OueHo4HbIe CpeACTBA AJIsl IPOMEKYTOYHOM aTTecTalluu

4.3.1. Ilepeyenb KOMIeTEHUMI ¢ yKa3aHHEM 3TanoB UX (JOPMHUPOBAHHA B Ipolecce 0CBOCHUS
o0pa3oBaTesibHOM mnporpammbl. Iloka3arean M KpuUTepUM OLEHHMBAHHMS KOMIETEHIHMI Ha
PA3JIMYHBIX 3Tanax ux GopMHUPOBAHHUSA

Hanmenosanue JTamna
OCBOEHMS KOMIIETCHIINU

Ko
OCBOEHHS
KOMIICTCHIINU
OIIK-2.2

HaunmenoBanue
KOMITIETEHIINU

Kon
KOMITETEHI[HA

oTaria

OIIK-2 TOTOBHOCTh paszpabaThIiBaTh
TEXHOJIOTUU rporecca
CepBHUCa, Pa3BUBaTb CHCTEMBI
KIIMEHTCKUX  OTHOLIEHUH C
y4ETOM TpeOoBaHUit

nOTpeOUTENS

TOTOBHOCTb OPIaHHU30BHIBAThH
MapKETUHIOBYIO
JESITEIbHOCTD
IIPEANPUATHNA

CCPBUCHBIX

Aran IToka3zaTeap OLEHHMBAHUA
0CBOCHHS

KOMIICTCHIIUH

Kpurepuii oneHuBanus

OIIK-2.2

[IpoBeneno 000CHOBaHUE
BbIOOpa MapKETHHTOBO
KOHIIENIUU (PUPMBI,
000CHOBBIBAET

METOIUKH

BBIOOp
CEeTMEHTHUPOBAHHUSI
pbIHKa,  CTpaTerud  OXBaTa
pBIHKA, CTpaTeTHH
MO3UIIMOHUPOBAHUS KOMITaHUH
(TOBapoB) HA PBIHKE;

NpUHHUMACT OTACJIBHBIC
pelICHNs, CBs3aHHBIC C
IMOATOTOBKOMH nporpamMmal

pa3pabOTK U BBIBEACHHS Ha
PBIHOK HOBBIX TOBapOB/YCIIYT;
IMIPpUHHUMACT OTOCIIBbHBIC

[Tpoananu3npoBaHbl KOHKPETHBIE
CUTYAaIlNH, CBSI3aHHBIE C MAPKETHHTOBOMN
JACATCIbHOCTBIO B KOMITIaHWHU, BBISIBIICHBI
UMEIoIIrecs poOIIeMbl,
chopMyIMpOBaHbl PEKOMEH AN H;
MIPOBEICHBI MapKETHHTOBBIE
HUCCIICAOBaHUA [JIA HOPCANPUATHA B
cdepe cepBuca;

BBI6paHa METOJUKAa CCIrMCHTHUPOBAHUA,
BBISIBJICHBI OCHOBHBIE MPU3HAKU
CCIrMCHTUPOBAHMA,

OlleHEeH U 000CHOBaH BBIOOp CErMeHTa,
pazpaboTaHo MMO3UIIMOHUPOBAHUE
YCIYTH;

000CHOBAHO pEIIEHHE MO BBHIBOAY Ha




dran Iloxa3aTeab OLEHMBAHUSA Kpurepuii onennBanus
OCBOEHHS
KOMIeTeHIHH

pelieHus, CBSI3aHHBIC ¢ | ppIHOK yCityTH;

(bopMHpOBaHUEM TIPEITIOKEHUH | ONTUMHU3UPOBAH KaHAaJ COBITA;

1m0 COBITOBOW  JIGATENBHOCTH | CDOPMUPOBAHO  MNPEHJIOKEHHUE  TI0
bupMbI; BBIOOPY KOMMYHHUKAIITHOHHOTO CPEIICTBA
NPUHUMAET OT/ICJIbHBIC
pelIeHHS, CBSI3aHHbBIC c
(dbopMUpOBaHUEM TPEITIOKCHUN
o KOMMYHUKAIIHOHHOH
JESITeITbHOCTH (hUpMBI

4.3.2. TunoBble OLIEHOYHbIE CPEICTBA
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14.

15.
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17.

IIpu oTBeTe Ha BOIpOC
chopmynupyiite 1 060CHYHTE CBOIO MO3ULMIO,
IMPUBCIAUTE 110 BO3BMOXKXHOCTHU KOHKPETHBIC ITPUMCEPHI:

[TonsiTe MapkeTHHra Ha COBpEMEHHOM 3Tare. Llenu, cylmHoCTh, IPUHIUIBI MApKETHUHTA.

JlaiiTe TOHATHE HOBOIO TOBapa/yciayru. PaccMoTpuTe OCHOBHBIE 3Talbl €ro pa3pabOTKH.
[IpuBenuTe npuMepsl HCTOYHUKOB HJIEN AJIs CO3/1aHUsI HOBOT'O TOBapa/yCIyTH.

Konuenuuu ynpasieHus Npou3BOACTBOM U MapKeTHHra. Kparkas xapakTepuCTHKA.

PaccMoTpuTe mnpuuuMHBI MpoBajia IMPU BHEAPEHUU HOBBIX TOBAPOB/YCIYr Ha PBIHOK.
[IponmnrocTpupyiTe KOHKPETHBIMU IIPUMEPAMH.

OxapakTepu3yiTe OCHOBHbIE 3JIeMEHTHl Komiuiekca wMapkeruHra (4 P/4C). Paccmotpure
OCHOBHBIE HHCTPYMEHTBI KOMILJIEKCA MAPKETUHIA YCIIYTH.

Uro Takoe TOBapHBINA 3HAK, HEOOXOAUMOCTH €ro npuMeHeHus: B PO, ocHoBHble 0003HayeHus T3.
[IpuBenure npuMepsl.

Oxpyxatoniasi cpefa MapkeTuHra. Buemnss cpena npeanpusitus. @akTopsl €€ Onpenesstonye
(oTBeT JnOKEH OBITh NPOWUTIOCTPUPOBAH IMPUMEpPAMU BIMAHUSA (DAKTOPOB U OTBETHBIMU
peakUUsIMU MPEIIPUITUI).

[lonatue Openna B MapKeTHHIe, €ro xapakTepuctuka. Omimune OpeHaa OT TOBApHOTO 3HaKa U
TOProBOW Mapku. bpeH1 1 HeMaTepHUalbHbIN aKTUB KOMIIAHUU.

Oxpyxaromasi cpena MapkeruHra. BHyTpenHsss cpema npeanpustus. Daxtopsr  ee
onpezensonme (0TBET JODKEH ObITh MPOWUIIOCTPUPOBAH NMpPHUMEpPaMHU BIMSAHUSA (DAKTOPOB M
OTBETHBIMH PEAKIMSIMU IPEATNPHUATUI).

3Ha4yeHue LIeHbl B MapKeTUHre. BinsiHue 1ieHsl Ha 00beM IpoaX U Ha PeHTa0eIbHOCTb.
[Ipoananuzupyiite GyHKIUHN NPeIIPUATHS, JEHCTBYIOLIET0 Ha MPUHLIMIIAX MAPKETHHIa, JaAUTE UX
XapaKTEePUCTHUKY.

@DaxTOopsl, BAUSIOLUIUE HA IPUHATHE PELIECHUS [P Ha3HAYEHUHU LIEHbI: BO3MELIEHUE WHBECTULIUI.
3Ha4YeHHEe BEJIMUMHBI 110JIy4aeMOoil MpUOBLIHN OT LI€JIeil MapKETHHTa.

PaccmoTpuTe MCXOAHBIE TMOJIOKEHUS MApKETUHIa W UX JalTe XapaKTepUCTHKY (MOTpeOHOCTS,
CIpPOC, TOBAp, PHIHOK).

@dakKTopsl, BIUAOLIME HA NPUHATHE PELICHUS NPU Ha3HAYEHUH LEHBI: SKOHOMHYECKUE (IOHSATHE
KO3 QUIMEHTA AMaCTUYHOCTH) U crielu(pUKa PHIHOYHOIO CETMEHTA.

Knaccudukamuss mMapkeTMHra B 3aBUCMMOCTHM OT BHMJa ToBapa. PaccMoTpeTb 0COOEHHOCTH
MapKeTHHTra NOTPEOUTEIBCKUX TOBAPOB, TOBAPOB MPOU3BOACTBEHHO-TEXHUUECKOT0 Ha3HAUCHUS U
MapKETHHIa YCIYT.

Uro o3HayaeT aBTOHOMMUSI NMPEANPUATUS NpU HazHaueHUU lieHbl. CTpareruu 1eHooO0pa3oBaHus B
MapkeTuHre. CTpaTerus «CHATHUS CIIMBOK», €€ XapakTepucTuka. [IpenmyniecTBa 1 HEJOCTATKH.
[lonsitTue poiHOYHOrO cermeHTa. HeoOxomumocTh cerMeHTanuu pbiHKA. Llenmu u  srtarmsl
cermeHTanuu. OObeKTh cerMeHTUpOBaHMsl. CerMeHTalIus CIpoca U MPEI0KEHHUS.
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Crparerun 1eHoOOpa3oBaHMs B MapkeTHHre. CTpaTerus «IpPOHHUKHOBEHUS Ha PBIHOK», e€e
xapaktepuctuka. [I[penmyniecTBa u He1OCTaTKU.

MakpocermMeHTanuss u MukpocermeHtanusa. IloHatue u onpezneneHue 0a30BOro  phIHKA
MIPENPUSITHSL.

Crparerun 1eHooOpa3zoBaHuss B MapkeTHHre. CTpaTeruu «pbIHOYHBIX LIEH», «CJEJOBAaHUE 3a
JAUIEpPOM»  YCIOBHA  MX  ucmonb3oBaHus. [lepeuncioure  (axTopel, — ompeaensomue
YYBCTBUTEIBHOCTD MTOKYIATENEH K YPOBHSM LIEH.

I'eorpaduueckue u counaabHO-AeMorpaduueckue MpU3HaKu CerMEHTUPOBAHUS.

PaccmoTpuTe  BapHaHThl ~ yCTAQHOBJICHMS  KOHEYHOW  IEHbl  (LlEHOBas  TaKTHKa):
g depeHIMPOBaHHbIE, TUCKPUMUHAIIMOHHBIE, aCCOPTUMEHTHBIE, CTUMYIIUPYIOIIHUE.

VYcnoBus npaBUIBHOTO CErMEHTHPOBaHUS. BEIOOP CErMEHTOB C yU€TOB KPUTEPHEB UX OLICHKH.
3Ha4YeHHEe pacIpeieieHus B CUCTEME MapKeTHHra MpeAnpHusTHs. YPOBHU KaHala U (YHKIHH
YYaCTHUKOB KaHajla paclpeIesICHNUs.

Crparernn  oxBaTa  BbIOpaHHBIX  cerMeHTOB. HemuddepeHunpoBaHHBIMI  MapKETHHT:
XapaKTEepPUCTHKA, IPEUMYILECTBA, HEAOCTATKH. PacCMOTpPETh ¢ UCTIONb30BAHUEM ITPUMEPOB.
[locpennuku B kaHanmax pacnpezeneHus. ObocHoBaHHe UX HcHojib3oBaHMs. [IpemmymiecTBa u
HEJ0CTaTKN UCIIOIb30BaHMsI IOCPEIHUKOB.

Crparerun oxpara BEIOpaHHbBIX cerMeHTOB. J{nddepeHipoBaHHblii MapKETHUHT: XapaKTEPUCTHKA,
IIPEUMYIIECTBA, HEAOCTATKU. PacCCMOTPETh ¢ UCIOIB30BAaHUEM ITPUMEPOB.

Bri6op kanana pacrpenenenus. XapakTepucThka (pakTopoB, YYUTHIBAEMBIX IPU BbIOOpE KaHaja
(XapakTepucTMKa M OXBaT pbIHKA, M3AEPKKH, KOHTPOJIb, XapaKTepUCTHKa ToBapa U
XapakTepucTUKa GUpPMBI).

Crparterun oxBara BBHIOPaHHBIX CErMEHTOB. KOHIIEHTpUPOBAHHBIN MapKETHHI: XapaKTepUCTHKA,
MIPEeUMYIIEeCTBa, HEAOCTATKU. PaccMOTpETh ¢ UCTOIb30BAaHUEM ITPUMEPOB.

KoH(}aMKTEI BHYTpH KaHaja pacrpeielIeHUs] U MEPONPHUATHS [0 UX YCTPAHEHUIO.

Crparerun nosuiponupoBanue toBapa. [lozunmonupoBanue u auddepenunanus. OcHOBaHUS
JUI o3umoHupoBanyst. KapTel no3unuonuposanus. IIpuMeps! NO3UIIMOHUPOBAHUS.
MapkeTUHroBble KOMMYHHKAIIMM, WX BHJbI, KpaTKas XapaKTEepUCTUKA. 3allaHUPOBaHHbIE U
He3aIJIaHUPOBAaHHBIE KOMMYHHKAIIUH.

BeprukanbHbple  MapKeTHHIOBBIE  CHUCTEMBI, WX  TUIBl  (KOPIOpAaTUBHbIE/PUPMEHHBIE,
KOHTPAKTHBIE/TOTOBOPHBIE M aIMUHUCTPATUBHBIE/yIIPABIsIEMbIe) M KpaTKas XapaKTepHCTUKA.
Pexknama: ocHOBHbIE TOHSATHS, Uenu, 3aaauun U ¢QyHkouu. CpenctBa pekiambl, HUX
XapaKTepUCTHKA.

OcoOenHoctu pexnaMbl Ha pa3Hbix dTanax JKIT.

CBs31 ¢ 00IIECTBEHHOCTHIO: OCHOBHBIE MTOHATHUS, LIE€IH, (YHKIIUU U CPEICTBA.

CrtumynupoBaHue cObITa: TOHATHE, OOBEKTHI W LEIM  CTUMYJIUMpOBaHUsA.  MeTomabl
CTUMYJHMPOBAHUS MMOCPEAHUKOB, IOTPEOUTENIEH U TOPTOBBIN MepcoHal npeanpusatus. LlenoBoe u
HEIIEHOBOE CTHUMYJIHPOBAHUE.

ToBapHasi peknama, ee 1enH, 3afa4d. TpedoBaHUs K TOBapHOH pekyame. 3akoH «O pekiamer,
OCHOBHBIE MOJI0KEHHUS.

CoBpeMeHHbIE METO/Bl TPOJBMXKEHHUS TOBapoB/ycnyr: HHTepHeT-pekiama, TeaeOHHBIH,
TEJIEBU3MOHHBIN 1 MOOMIIbHBIM MapKeTUHT. OXapaKTepU3yHuTe 3TH METOIbI.

MyneTHaTpuOyTHBHAs MOJIENIb TOBapa/yciyru. Xapakrepuctuka aTtpuoOyroB.  IlpuBeaure
KOHKpPETHBIE IPUMEPHI YPOBHEW TOBapa/yciyTu.

OCHOBHBIE  THUIIBI ~ OpPraHMU3ALMOHHBIX  CTPYKTYp  OTAENa  MapKeTHHra  IpEeANpHUATHS
(¢pyHKUMOHANBHBIE, TOBAPHBIE, PHIHOYHBIE, CMEIIAHHBIE), UX XapaKTePUCTHKA, CUIIbHBIE U cl1adble
CTOPOHBI.

PaccmoTpuTe oOCHOBHBIE (QYHKUMHM ToBapa B MapkeTuHre. [lpuBeaute mnpumepbl HX
MIPAKTUYECKOTO IPUMEHEHMS.

CoBpeMeHHbIE THIBl OPICTPYKTYp YNpPaBICHHS MapKETUHIOM: MaTpuU4Has M YIpaBlICHUE II0
MIPOEKTY. YCIOBHSI UX IPUMEHEHHsI, CUIIbHBIE U cJa0ble CTOPOHBI.



44. PaccMoTpuTe RHU3HEHHBIH LMK TOBapa/yCIyrd, €r0 OCHOBHBIE JTAlbl M MOJUTHKY MapKeTHHTa
Ha pa3Hbix dtanax KIT.

45. TIpssMoit MapKETHUHT: TIOHSTHE, IPUHLIUIIBL, LIETH U (OPMBI.

46. Herpagunmonnsie kpusbie JXKI[T: ux Bumbl u conepxkanue. HazoBute cioco0sr mpopierwnst XKIT.
[IpuBenuTe KOHKPETHBIE IPUMEPBI.

47. ToBapHBIi aCCOPTHUMEHT €ro IMOHITHE, XapaKTepUCTUKA, TPUHIUMIBI (OPMUPOBAHUS H
TEXHOJIOTUs IIJIAHUPOBAHMUS.

48. CerMeHTHpOBAaHNE pPBIHKA MO CTHUII0 KW3HU. [lOBEIEHYECKHl NPHHIMI CETMEHTHPOBAHUS
pBIHKA.

HTorosoe rpynnosoe TBOpYecKoOe 3aJaHUE K IK3aMeHY

Utorooe 3amaHue (BBIOJHEHUE TpyHHo, MakcumyMm 4-5 denoBek. [IpuueM Kaxablil
OTBEYAET 3a CBOIO YacTh. B Hayasne oTueTa HamKMcaTh COCTAaB IPYMIbI U (PYHKIUU KaXKJIOTO Y4aCTHHKA.
Pacrnipenenuth cBOM posii B KOMIIAHUH).

BeiOpate m00yl0 KOMIAHMIO, OKa3bIBAIOUIYI0 YCIAYIH — COLUAIBbHO-KYJIBTYpHBIC WU
TPAHCIIOPTHBIE (B COOTBETCTBHE C MPOQUIEM). ITO MOKET OBITh KaK CYIIECTBYIOIIAs KOMIIaHUS, TaK
U TUIIOTETUYECKAs, T.€. CO3/1aBaeMas Ipymmnoi ¢ Hyas. He 3a0bITh npuyMaTh Ha3BaHUE KOMITAHHH.

[Ipenmnonoxute, 9YTO Bbl XOTUTE MPEATIOKUTH Ha PHIHOK HOBYIO YCIYTY MU KOMIUIEKC YCIYT.
Ona J0OKHAa COOTBETCTBOBATH BBHIOPAHHON BaMu 1€JE€BOM Trpymme moTpedurenei, ObITh
KOHKYPEHTOCIIOCOOHOM MO 1IeHE U KaueCTBY (U1 3TOT0 HYXKHO 3HaTh, YTO MPEAIaraloT KOHKYpEHTHI,
1 KaKOBBI UX KOHKYPEHTHBIE IIPEUMYILECTBA).

PaGora mpexacraBnser co0oil MPOEKT, B KOTOPOM CTYAEHTHI JOJKHBI HCHOJIb30BaTh BECh
MarepHa, KOTOpbIi ObUT MPOWICH 110 MapKETUHTY.

1. [Ipoananu3upoBaTh  BHEIIHIOWO  cpeday, ¢ ucnojb3oBanuem PEST-ananusa,
NPUMEHUTETBHO K MPEANPUATHIO UMEHHO JaHHOM chepbl AEATeNbHOCTH, T.€. BbIOpPATh TOJIBKO TE
(hakTOphl, KOTOPbIE B 3HAUUTENIHHO CTETNEHU BIUSIOT, M OyAyT BIMATH UMEHHO Ha JAaHHBIA PHIHOK U
9TO MPEIIPUSTHE.

2. PaccmoTpeTh Kakue BO3MOXKHOCTU €CTh (y CYIIECTBYIOIIETO MPENpUATHS) WIH Te
BO3MOKHOCTH, KOTOpbIE BHI Ipenoiaraere copMHpoBaTh (y CO31aBAEMOr0 MPEIIPUATHS).
3. Onpenenuth LeI€BOW CErMEHT phIHKA JUIs MpeasiaraeMoi yciayru (ykas3aB IpHU3HaKH,

[0 KOTOPBIM BBl OyzieTe €ro BHIOMpATh), ONMKUCAH MOAPOOHO BAlll CETMEHT U €r0 XapaKTepHbIE YepPTh
(He 3a0ynpTe HPO KOHKYPEHTOB, KOTOpbIE MOTYT YK€ paboTaTh Ha 3ToM cermeHte). Kakyro
MapKETHHIOBYIO CTPATETUIO OXBaTa BHIOPAHHBIX CETMEHTOB Mpeasaraere, 1 000CHYHTe moyemy.

4. [IpemnoxuTh, Kakoe MNO3UIMOHUPOBaHUE OyAeT NPEeASIOKEHO, KaKoe YHUKAJbHOE
TOProBoe TpeajoxkeHue OyreT HMeTh npeanaraemas yciyra. MOXHO MOCTPOUTh  KapTy
MTO3UIIMOHUPOBAHUS.

5. PazpabotaTb KOMIIJIEKC MapKeTHHTa (7P) JUIst KOMITIaHHM: ycayra
(MynbTHaTpUOYTUBHASI MOAETH), UM ACCOPTUMEHT YCJIYT, TOBApHBIM 3HAK, MOKa3aTh, B Ye€M LIEHHOCTh
npeJularaeMoi yCIyru JUlsl HIOTpeOHUTeNs; CTpaTerust HEeHO0Opa30BaHus; pacupeaeieHue yciyru (Tie
U Kak MpoJiaBaTh), MECTO PACMOJIOKEHUS; KOMIUIEKC KOMMYHHKAIMI (KaKk MpOJABUraTh yCIyry, Kakue
CpEICTBA NMPOJABUKEHUS UCIIOJIb30BATh).

6. Ckonbko nepcoHaina norpeldyercs, Kakue Apyrue 3aTparhbl OyleT UMETh MpearpHusTHe
(9TO Ha/O 3aJI0KUTH B LIEHY YCIIYTH).
7. 3aaHue MpeACTaBUTh B BUJIE MPE3EHTALMU U 3alIUTUTh HA MOCIEIHEM 3aHSATHH. JTO

3aJlaHue TOXKE SBISETCS 00s3aTENBHBIM IS IOMYCKa K 9K3aMEeHY, HE3aBUCUMO OT HaOpaHHBIX OAJIJIOB
1 OyZeT BIUSITH HAa UTOTOBYIO OIIEHKY.

MIkana oueHNBaHUA

Onenka TpeGoBaHus K 3HAHUSM




5, «omauunoy

Or1eHKa «OTIMYHOY» BBICTABIISCTCS CTYACHTY, €CIIH OH:

- MPOAHAIN3NPOBAT KOHKPETHBIE CUTYaIlUH, CBSI3aHHBIE C MapKETHHIOBOMN
NeSITeIbHOCTHI0O B KOMIIAHMM, BBISIBHJ ~ UMEIOIIMECS  HPOOJIEMBI,
copMyIpoBal peKOMEH/IAIHH;

- TpOBEN MapKETUHTOBBIC HWCCICAOBAHMS IS Mpeanpusitus B cdepe
CepBUCa;

- BBIOpa’ METOIMKY CETMEHTHPOBAHHs, BBISBUI OCHOBHBIC TPHU3HAKU
CETMEHTHPOBAHHUS;

- OLIGHWJ U OOOCHOBaJl BBIOOP CErMEHTa, pa3padoTay MO3MIMOHMPOBAHUE
yemyru;

- 000CHOBAJI pelIeHNE TI0 BBIBO/LY HA PBIHOK YCIIYTH;

- ONITHMU3UPOBAJI KaHAIBI COBITA;

- c(hopMuUpOBaIT IPEATIOKEHHUE 110 BHIOOPY KOMMYHHUKALMOHHOTO CPECTBA;

- IPUHSUT aKTUBHOE YYaCTHE B TIOATOTOBKE M CMOT TPaMOTHO 3alUTUTH CBOIO
94acTh TPYNIOBOTO MPOEKTA.

4, «xopouioy

OneHKa «XOpoII0» BBICTABIISAECTCS CTYIEHTY, €CJIU OH:

- TBEpAO 3HAET Marepuaj, I'PaMOTHO M IO CYILIECTBY H3JaraeT €ro, He
JIONyCKasi CYUIECTBEHHBIX HETOYHOCTEM B OTBETE Ha BOMNPOC, IMPABUIBHO
IPUMEHAET TEOPETUUECKUE TIOJOXKEHHMSI IPU PELIEHUU IPAKTUUECKUX
BOIPOCOB M 3ajlay, BJIaJeeT HEOOXOAMMBIMH HaBBIKAMU M IMpPUEMAMH HX
BBITIOJIHEHUS,

- JIEMOHCTpHpYET TMOHMMaHue crenuduku MapkeTuHra B cdepe cepBuca,
YCBOWJ €r0 OCHOBHbIE KOHLENIUU pa3BUTHs, IpU OTBETE Ha
9K3aMEHALIMOHHBIN OMJIET IEMOHCTPUPYET 3HAHUE OCHOBHBIX HHCTPYMEHTOB
KOMILJIEKCA MapKeTMHra YyCIyrd, OJHAKO OTBET HOCHUT  CIIMIIKOM
00001IECHHBIN U ONUCATENbHBIN XapakTep;

- y4eOHBIE TOCTHKEHHUSI B CEMECTPOBBIM MEPHOA U Pe3ybTaThl PyOSKHOTO
KOHTPOJSI JEMOHCTPUPYIOT XOPOILIYHK) CTENEHb OBJIAJECHUS IPOrPAMMHBIM
MaTepuaioMm;

-[IpU 3aIIUTE MOArOTOBJICEHHOM YaCTH TIPYNIIOBOrO 3aJaHHE HEIOCTATOYHO
OpUEHTHUPYETCS B MaTepHUaJIe.

OI_[eHKa «YOOBJICTBOPUTCIIbHO» BBICTABJIAACTCA CTYACHTY, €CJIN OH:

- UMCCT 3HaHHA TOJBKO OCHOBHOI'O Marcpurajia, HO HC YCBOWI €ro IIGTaJIef/'I,
JAOIMYCKA€T HCETOYHOCTH, HCIAOCTATOYHO IIPABHIIbHBIC (bOpMyHI/IpOBKI/I,
HapymcHHA JIOTHYECKOM IOCIEA0BATEILHOCTH B U3JI0KESHUU mporpaMMHOro
mMarcepualia, HCHBITBIBACT 3aTPYAHCHHA IIPpU BBIIIOJHCHHU IMMPAKTHYCCKUX

3, pabor;
«yoosemeopumes | - AMEET JIUIIb OOIIHE MPEJCTABICHUS O PACCMAaTPUBAEMOM BOTIPOCE, BIIaJICET
bHOY MapKETHHIOBOM TEPMHUHOJIOTHEH B OTPaHUYEHHOM OO0BeMe, HE TOHUMAaeT
0COOEHHOCTEH KOMIUIEKCa MapKeTWHTa B cepe yciayr, He 3HaeT BOIPOCOB
CCIMCHTHUPOBAHHA PbIHKA,
- y4eOHbIe JOCTIKEHHS B CEMECTPOBBIM MEPHOA U PE3YNIbTAThl PYOCHKHOTO
KOHTPOJISI JEMOHCTPUPYIOT JOCTAaTOYHYIO (YIOBJIETBOPUTEIBHYIO) CTEIEHb
OBJIQJICHUS] POTPAMMHBIM MaTEPHAIIOM.
2, OHGHKa «HCYIAOBJICTBOPUTCIIbHO» BBICTABIISICTCA CTYACHTY, KOTOpBIfI:
«Heyoosnemeopum | - HE 3HAET 3HAYUTEIbHOW YaCTH MPOTPAMMHOIO Marepuaia, IOMYCKaeT
eNIbHO» CYIICCTBEHHBIC OIMMOKH, HEYBEPEHHO, C OONBIIUMHU 3aTPyAHCHUSIMU

BBITIOJTHSIET MIPAKTHYECKHE paboThI (xax MIPaBUIIO, OIICHKA
«HCYAOBJICTBOPUTCIILHO» CTaBHUTCA CTyACHTAaM, KOTOPBIC HEC MOTYT
MPOAOIKUTH o0Oy4yeHue 0e3  JOTMOJHUTEIBHBIX  3aHATHH o
COOTBETCTBYIOIIEH TUCITUTIIINHE);

- B CeMecCTpe CTYISHT HEe BBINOJHUJI  TOJIOKEHHOTrOo  o0beMa




CaMOCTOSTEIbHOM pa60T1>1, CUCTEMATUYCCKHN MMpoIryCKal 3aHATHA,
9K3aMEHAIMOHHBIN OTBET HOCUT (hparMEHTAPHBIN XapaKTep;

- yueOHBbIE JOCTHKECHUS B CEMECTPOBBIN MEPUON U PE3YABTATHI PyOSIKHOTO
KOHTPOJISI A€MOHCTPUPYIOT HEBBICOKYIO CTEIIEHb OBIIAJICHUS MPOTPaMMHBIM
MaTCpUuajioM 110 MHUHHUMAJILHOU IJIaHKE.

4.4. MeToau4ecKkue MaTepuaJIbl

3aHsATUs 10 AUCHUIUIMHE «MapKeTUHI B CEpPBUCE» MPEACTABJICHBI CICAYIOIIUMH BUAAMHU
pabOoTHI: JICKIIUU, TPAKTUICCKHUE 3aHATHS U CAMOCTOSTEIIbHAS padoTa CTYICHTOB.

Ha mnpakthueckux 3aHATUAX CTYIACHTHl BBIIIOJHSIOT 3aJaHUS, CBSA3AaHHBIE C OCHOBAMH
MapKeTHUHTa, OOCYKIEHHUEM OTIEIbHBIX BOIPOCOB, KACAIOIIMUXCS TECOPUU W MPAKTUKH MApKETHHTA,
BBICTYIUICHHEM U YYaCTHEM B TUCKYCCHSX, pa300pOM KeiCOB, aHAIM30M CUTYAIIUH.

B pamkax camocTosATEIbHOM pabOThI CTYACHTHI TOTOBSIT CAMOCTOATEIBLHO BOMPOCHI, TOTOBATCS
K CEMHHAPCKHUM 3aHSTHUSM, OCYLIECTBIISIIOT MOATOTOBKY K 3K3aMEHY.

Texymas arrectamus 1Mo JUCHUILINHE «MapKeTHHT B CEPBUCE» MPOBOIUTCS B (hopme ompoca
Y KOHTPOJIBHBIX MEPONPUATHN TIO OIEHUBAHUIO (PAKTHUYECKHX PE3YyJILTATOB OOYyUEHUsSI CTYJACHTOB W
OCYIIECTBIIACTCS BEAYIIUM MPETOJAaBATEIIEM.

OObeKkTaMu OLICHUBAHUS BBICTYIIAIOT:
yueOHasi TUCIUIUIMHA (AKTUBHOCTh Ha 3aHATHSIX, CBOGBPEMEHHOCTH BBHITIOJHEHUS PA3IMYHBIX BUIOB

3a/IaHMi, MOCEIaeMOCTh BCEX BUJIOB 3aHATHH MO aTTECTYEMOW JTUCHUILIIUHE);
CTEIEHb YCBOCHHUS TEOPETHUECKUX 3HAHUIA;
YPOBEHb OBJIJICHUS MTPAKTHICCKIMHU YMEHHUSIMU M HABBIKAMU 10 BCEM BHJIaM y4eOHOH paboThI;
pe3yIIbTaThl CAMOCTOSTEIHHOM PaOOTHI.

AKTHBHOCTh CTYIACHTA HA 3aHATUSAX OLICHUBAETCS IO €ro BBICTYIUIEHHSIM IO BONPOCaM
MPAKTUYECKUX 3aHITUN HA IUCITYTaX, KPYIJIbIX CTOJNAaX, KEHC-METOAAaX, CUTYallUsIX.

CryneHT jmomyckaeTrcs K SK3aMeHY MO AWCIUIUIMHE B CIy4yae BBIMIONHEHUS MM y4eOHOTO
IJIJaHa 10 JUCUUIUIMHE: BBIMOJHEHUS BCEX 3aJlaHUl W MEPONPUITHH, NPEeTyCMOTPEHHBIX
MpPOrpaMMOil AMCHUIUIUHBL (10 QopMaM TEKyIIero KOHTpois). B crmydae Hamwuus ydeOHOM
3a/I0JDKEHHOCTH CTYICHT OTpalaThIBaeT MPOMYIIEHHBIE 3aHSATHS B COOTBETCTBUHU C TPEOOBAHUSIMU.
OneHka 3HaHHWKM CTylIE€HTAa Ha JK3aMEHE HOCUT KOMIUIEKCHBIM XapakTep, SIBISETCs OaubHON H
ONPEACIISIETCA €T0:

— OTBETOM Ha PK3aMEHE;
— y4eOHBIMU JOCTHKCHUSIMHU B CEMECTPOBBIN TIEPUO]I.

OueHka padompl cmyoenma Ha CEMUHAPCKUX 3AHAMUAX OCYILECTBIIETCS 10 CIEAYIOIIHUM
KPUTEpUSIM:

— OmmMYHO - aKTUBHOE YyyacThe B OOCYXKIEHHH NpoOJeM KakIoro CeMHUHapa,
CaMOCTOSITEJIFHOCTh ~ OTBETOB, CBOOOAHOE BIAJAECHHE MarepuaioM, IMOJHBIE W
apryMEHTHPOBAHHBIE OTBETHI HA BOIPOCHI CEMHHApa, ydacTUE B JUCKYCCHSX, TBEPILOE
3HaHME JIEKLIMOHHOTO MaTepuana, 00s3aTeIbHON U PEKOMEHJA0BAaHHOM JTOMOIHUTEIbHON
JUTEPATypbl, PEryJsipHas IOCEMAeMOCTb 3aHATHH.

— XOpowmo - HEAOCTATOYHO IIOJHOE PACKPBITUE HEKOTOPBIX  BOIPOCOB  TEMBI,
HE3HAUUTEIIbHBIE OMMOKU B (OPMYIMPOBKE KAaTETOPHUIA U MIOHITUN, MEHBIIIAask aKTHBHOCTh
Ha CEMMHApax, HENOJHOE 3HAHME JOINOJIHUTEIBHOM  JINTEpAaTyphl, XOpoIlas
MOCEIAEMOCTBIO.

— VYIOBIETBOPUTEIBHO - OTBETHl OTPAXKAIOT B ILEJIOM IIOHUMAHUE TEMBI, 3HAHUE
COZIep>KaHUsI OCHOBHBIX KaTeropui M MOHSATUN, 3HAKOMCTBO C JICKIIMOHHBIM MaTepHUAIIOM
Y PEKOMEHJIOBAHHON OCHOBHOW JIMTEPATypOM, HEAOCTATOYHAs] AKTUBHOCTh Ha 3aHATHX,
OCTAaBJIAIOILAs XKEJIATh JIyYIETO MOCEIIAEMOCTb.



- HeyI[OBJIeTBOpI/ITeJIBHO - HaCCUBHOCTb HAa CCMUHApax, yacTtad HCroOTOBHOCTD IIPU OTBCTAX
Ha BOIIPOCHI, ILIOXasd IOCCIaEMOCTb, OTCYTCTBHUC KaUCCTB, YKAa3aHHBLIX BBIIIC IJIA
MOJIy4CHUA 0oJiee BBICOKHX OILICHOK.

Kpumepuu npasunsnocmu omeemoe na 60npocwt 011 Oucnyma

IIpy oreHKEe OTBETOB HA BOMPOCHI JUCITYyTAa YYUTHIBACTCS B TIEPBYIO OYepelb YPOBEHBb
TEOPETUYECKON MOATOTOBKU CTYJICHTA, a TaKXKE€ YMEHHE BBICKA3bIBaThb CBOE MHEHHE, OTCTAauBaTh
CBOIO ITO3HUITUIO, CIYIIATh ¥ OICHUBATH PA3JIMYHBIC TOYKH 3PCHHUS, KOHCTPYKTHBHO TOJICMH3UPOBATH,
HAXOJIUTh TOYKH COMPUKOCHOBEHUS PA3HBIX TO3UIIHIA.

Kpurepun onenku scce:
O1eHKa «HeYI0BJIeTBOPUTEIbHO» TIPEIOIAracT:
® [IOJlyYCHHBIE PE3yNIbTAaThl HE COOTBETCTBYIOT IIOCTABICHHON LIEIH,
¢ He 000CHOBaHA aKTYyaJbHOCTh U30PaHHOM TEMBI,
O1eHKa «YI0BJI€TBOPUTETbHO» TIPEIITOIIAracT:
® [IOJlyYCHHBIC PE3yIbTaThl B 3HAYMTEJIBHOIl CTENEeHH COOTBETCTBYIOT ITOCTABICHHOMN
IeJTN, B YaCTHOCTH,
® 000CHOBaHAa aKTyaJbHOCTH N30PaHHON TEMHI,
® B IIpOIECcCE aHAIN3a JINTEPATYPhl 0TOOpaHbI HanboJIee BaKHBIC HCTOUYHHKH,
® Marepual MoJaH JOTMYECKU HePOTUBOPEUHBO,
¢ TpebGoBaHUs 10 0OPMIICHUIO paOOThl B OCHOBHOM BBITOJIHEHBI.
OneHKa «X0poI0» CTaBUTCS B TOM Clly4ae, €CIIH:
® [IOJlyYCHHBIC PE3yNbTATHl MPEHMYIIECTBEHHO COOTBETCTBYIOT MOCTABICHHOW IETH U
3agadam,
® 000CHOBaHa AKTYaJIbHOCTb TEMBI,
® B Ipolecce aHajdu3a JHUTEpaTypsl OTOOpaH W TPOAHATM3HPOBAH IIMPOKUH KpyT
HCTOYHHKOB,
® TOJYYEHHBIC PE3YJIbTATHI B II€JIOM JIOTHYHBI, JTOKA3aTeIbHBI U CHCTEMATH3UPOBAHHI,
e odopmieHue paboTHI B LIEJIOM COOTBETCTBYET CYIICCTBYIOLINM TPEOOBAHUSM,
® BBICKa3aHa JITYHOCTHAS MO3UIMS IO TEME.
O1neHKa «OTJMYHO» MTPEIoaraer:
®  [IOJlydYCHHBIC PE3YNIBTAThl MOJHOCTBIO COOTBETCTBYIOT ITOCTABICHHOM 1IEIH,
® T[poBeAEH JCTAJIbHBI AaHaJIW3 HWCTOYHHKOB C IIPHUBJICYEHHEM (ParMeHToB
MIEPBOMCTOYHHKOB TI0 TEME,
®  BBIBOJIBI ABTOPA CAMOCTOSTEIIEHBI U ApTYMEHTUPOBAHEI,
® coxep:kaHue PabOTHI MOJTHOCTHIO OTPAXKAET Y3JIOBBIC TPOOIEMBI TEMBI,
¢ odopmieHue paboThl MOJIHOCTHIO OTBEYAET BCEM TPEOOBAHUSM.

Kpumepuu oyenueanusn omeema cmyoenma no mMemooy «Keic-cmaou»

OlneHKa «OTJIIMYHOY» BBICTABIISIETCS CTYNICHTY, €CJIM JICMOHCTPUPYIOTCS: YMEHUSI UCTIOJIb30BATh
CUCTEeMHBI M CHUTYaTHBHBIA TOJXOJbl, NPEACTaBUTH apPryMEHTUPOBAHHOE PACCYXKICHHUE IO
npoOiieMe, TONYyYuTh W 00paboTaTh JOMOJHUTEIBHBIC JAaHHBIC, ONPEACTATh LW, 3aJayH,
pe3yabTaThl MPEACTOSIIeNd JeATeIbHOCTH, TPUYMHBI BO3HUKHOBEHHUS CHUTyallud, TNPOOIEeMBbI;
MOHUMATh 00Jiee MHUPOKUI KOHTEKCT, B PaMKaxX KOTOPOTO HAXOAUTCS CUTYyalus: €€ CBATU C JPYTUMHU
npoGiieMamMu, ONpeAeNsaTh PUCKU, TPYIHOCTH MPHU pa3pelieHrud MpoOieMbl, TOArOTOBUTh IPOrpaMMy
JICHCTBUM.

OrneHKa «XOpOII0» BHICTABIAETCSA CTYACHTY, €CJIM AEMOHCTPUPYIOTCS: YMEHUS HUCIOJIb30BaTh
CHUCTEMHBI U CUTYaTHUBHBIN IMOAXOJbI, MPEICTABUTH OMPEACIEHHBIE apryMEHThl PACCYXICHHS 10
mpobiieMe, MOMYy4yuTh W 00paboTaTh JOMOJMHUTENbHbIE JaHHBIC, ONPEAENATh UeNH, 3aJayH,
pe3yabTaThl MPEACTOSIIIEH IeSATEIbHOCTH, MPUYMHBI BO3HUKHOBEHHUS CUTYyallid, MPOOJIEeMBbI W e



CBATH C JPYTMMH MpoOJeMaMH, OINpPENeNsTh HEKOTOphle PHUCKH, TPYIHOCTU IPHU pa3pelieHuu
MpoOJIEMBI, TOJITOTOBUTH IPOTpamMMy J€HCTBHIA.

OneHka «yIOBIETBOPUTEIBHO» BBICTABISIETCS CTYAEHTY, €CIIM JIEMOHCTPUPYIOTCS: YMEHUS
IPEJCTaBUTh PACCYXKIEHUS IO MpoOieMe, ONpeleNaTh LENH, 3aJadd, pe3yabTaTbl NpeACTOAIIeH
NeSITeIbHOCTH, ONPEAEATh BO3MOXKHBIE CBSI3M NPOOJIEMBI C JAPYTMMH MpoOjeMaMH, YaCTHUYHO
onucaTh NPOrpaMMy JCHCTBUI.

OneHka «HEYIOBIETBOPUTENIBHO)»  BBICTABISAETCA CTYACHTY, €CIH JIEMOHCTPUPYIOTCS:
pa3po3HEHHbIE apIYMEHTHI 110 MPOoOJIeMe WM apryMEHTHI OTCYTCTBYIOT, HE YMEHHUE ONpeAesATh 1elu,
3aJauk, pe3yabTaTbl MPEACTOALICH JAeATeNIbHOCTH, CBATH NpoOJeMbl C APYrUMH HpoOieMami,
MporpaMmMa JAeMCTBHUIA COJIEP’KUT CEpbe3HbIE OIIUOKHU HIIM OTCYTCTBYET.

Kpurepun onieHuBaHus OTBETA CTYACHTA HA KOLIOKGUYME:

O1eHKa «OTJMYHO» BBICTABISECTCS CTYICHTY, €CIIM IEMOHCTPUPYIOTCS: NIyOOKOE U MPOYHOE
YCBOEHHE IPOrPpaMMHOIO MaTepuaja IOJHbIE, IOCIENOBAaTEIbHbIE, TPAaMOTHBIE M JIOTHYECKH
u3JaraeMble OTBETHI MPH BUJIOM3MEHEHHUH 3aJ[aHus, CBOOOJHOE BJa/IEHHE MaTepuasoM, MPaBHIBLHO
000CHOBaHHbIE MPUHATHIE PELLICHUSI.

OneHka «X0po1I0» BBICTABISIETCS CTYJIEHTY, €CJIA IEMOHCTPUPYIOTCS: 3HAHUE TPOTrPAMMHOT0
Marepuaga IpaMOTHOE H3JI0KEHHEe, 0e3 CYyHIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIpPOC,
NPaBUIbHOE NPUMEHEHHE TEOPETUUYECKHX 3HAHWM; BlaJeHHE HEOOXOOUMBIMH HaBbIKAMM IIPH
BBITTOJIHEHUH NPAKTHYECKUX 3a/au.

OneHka «yI0BJeTBOPHUTEIBHO» BbICTABIISETCS CTYAEHTY, ECIIH IEMOHCTPUPYIOTCS: YCBOCHHE
OCHOBHOT'O Marepuania, [Py OTBETE JOMYCKAKTCS HETOYHOCTH, MPHU OTBETE JAKOTCS HEJAOCTATOYHO
NpaBUIbHBIE (OPMYIUPOBKH, HAPYIIAETCS MOCIENOBATEIIBHOCTh B M3JIOKEHUU IPOrPaAaMMHOTO
Marepuaia, UIMEIOTCS 3aTPYIHEHHS B BBINIOJTHEHUU IPAKTUYECKUX 3aJaHUN.

OneHka «HEYIOBJIETBOPHTEJIBHO» BBICTABIISACTCA CTYINEHTY, €CIU JEMOHCTPHUPYIOTCS:
HE3HAHWE NPOrpaMMHOr0 MaTepuana, MpU OTBET€ BO3HUKAIOT OIIMOKH, 3aTPyOHEHUS MpH
BBITMOJIHEHUH MTPAKTUYECKUX PaOOT.

Pewenue cumyayuii

OuneHka «OTJIMYHO» BBICTABISIETCS CTYACHTY, €CJIM IPEIJIOKEH KOHCTPYKTHUBHBIA BAPUAHT
pearupoBaHMs U TPUBEIACHO €ro KauyeCTBEHHOE oOocHoBaHue. lIpennokeHHBIH BapuaHT Oyner
CIIOCOOCTBOBATh  JIOCTMIKEHUIO  OINpEAETeHHbIX  Lenei,  (OPMUPOBAHUIO  MO3UTHUBHBIX
HOBOOOpa30BaHMii B popMe 3HAHUMN, YMEHUH WM KauecTB JUYHOCTU oOyuatomierocs. O60cHOBaHUE
BKJIFOYAET aHAJIM3 CUTYalluH, U3J10’)KEHUE BO3MOXKHBIX [IPUYNH €€ BOSHUKHOBEHUS, TIOCTAHOBKY LIEeH
Y 33124, BAPUAHTHI PEILLIEHUs CIOKUBILIEHCS CUTYallUH, [IPEJBUICHUE PE3YIbTATOB PEKOMEHIALU.

OueHka «XOpoLIO» BBICTABISETCA CTYIACHTY, €CJIM MPEUIOKEHHBI BAPUAHT pPearupoBaHUs
HampaBlIeH Ha JIOCTH)KEHHE TOJoXuTenpHoro 3ddexra. B mpemiaraeMoM — pemieHUH
JNEMOHCTPHUPYETCS TOHMMAaHUE CIOXKHUBIICHCS CHUTyallMH, YYUTBIBAIOTCA YCJIOBHS IPOOIEMHOM
curyauud. OfHaKoO TPeUIOKEHHOE pelIeHHEe HE COAEPKUT JOCTAaTOYHOro OOOCHOBAHMA,
HaIpaBJIE€HHOCTh Ha MOJIOXKUTENbHBIN 3(()eKT He moaKpernieHa 3HaHUsIMU B 00J1acTH MapKeTUHTa U
CEPBUCHOM ACATEIBHOCTH U JIP.

OneHka «yAOBJIETBOPUTEIbHO» BBICTABISIETCS CTYJIEHTY, €CJIM IPUBEIEH BapHAHT
paspelleHuss CUTyallud HEWTPaIbHOIO THUIIA, 3TO BO3MOXKHBIM, HO HE KOHCTPYKTUBHBIA BAapHUaHT
pearupoBanusi. CUTyanust He CTaHET XYK€, HO U HE YJIy4IIUTCA. MapKeTUHTOBBIN U S3KOHOMUYECKHAN
spdexT OyayT MuUHHUMaIbHBIMH. OTBET HE MMeeT OOOCHOBAaHUS WIM NPUBEIEHHOE O0OCHOBAaHUE
SBIISIETCS HE CYIIECTBEHHBIM. PeleHue HampaBieHO Ha TO, YTOOBI «3/l€Chb U TEHEepb» CHUTyalUs
BhINIIsAETIA OecTipOoOIEeMHOM.

OneHka «HeyI0BJIETBOPHUTEJBbHO» BBICTABISIETCS CTYACHTY, €CJIM BapHaHT OTBETa
OTCYTCTBYET WJIM IIPEII0OKEHHBIM BapUAHT SABIIACTCS «HEMApPKETUHIOBBIMY. 1IpeokeHHblii BapuaHT
MOXET CBHJIETEIBCTBOBATH O MOITYCTUTEIBCTBE M PABHOAYIINHU K IIPOUCXOIALIEMY.

5. Metoaguueckue yKa3aHus sl 00y4arOIUXCS 110 OCBOCHUIO TUCUMIIIMHBI



[IpakTHnueckue 3aHATHS JAMCHMIUIMHBL «MapKeTHHI B CEpBUCE» NPEANONAralT HX
NPOBE/IEHUE B PA3IMYHBIX (POpPMax € IENbIO BHISBICHUS MOJYYEHHBIX 3HAHUH, YMEHUMN, HABBIKOB U
KOMIIETEHIIMH C MPOBENCHUEM KOHTPOJbHBIX Meponpuatuil. C 1enpio o0ecreueHusl yCIeuHoro
00y4eHHUs! CTYJEHT JIOJDKEH TOTOBHUTBHCS K JIEKLIMH, ITOCKOJIBKY OHa SIBJISETCS BakHeimed (opmoii
OpraHu3alK y4eOHOTO MPOoLEeCcca, HOCKOIbKY:

— 3HAaKOMHUT C HOBBIM Y4€OHBIM MaTEpUAIIOM;

— pa3bsCHAET y4eOHbIC 2JIEMEHTHI, TPYAHBIC JJIs TOHUMAaHUS;

— CHCTeMaTH3upyeT y4eOHbIN MaTepuan;

— OPHUEHTHpYET B yueOHOM Ipolecce.

Ilooeomoska K n1exyuu 3aKI04aeTCs B CIEAYIOIEM:

— BHHMMATEJIBHO IPOYUTANTE MaTeprai NpeIblayLIeH JIEKIUH;

— y3HaiiTe Temy mnpexacTosied JeKuuu (M0 TeMaTUdecKoMy IUIaHy, IO HH(OpMaluu
JIEKTOpA);

— O3HAKOMBTECH C yUEOHBIM MaTEpUAJIOM 110 YYEOHUKY U YUEOHBIM MOCOOUSIM;

— TMIOCTapaWTech YSACHUTh MECTO M3ydaeMOW TeMbl B CBOEH MpodecCHOHATHHOU
HOJITOTOBKE;

—  3alUIIMTE BO3MOYKHBIE BOIPOCHI, KOTOPBIE BbI 3aJa/IUTE JIEKTOPY HA JIEKIUU.

Llo020mosKka K npakmuyeckum 3aHAmuusaM.

— BHHMMATEJIbHO MPOYMTATEe MaTepuall JIEKIUH, OTHOCALIMXCA K JaHHOMY CEMHHApCKOMY
3aHATHUIO, 03HAKOMBTECH C YUEOHBIM MaTepHaIOM IO Y4eOHUKY U y4eOHBIM IOCOOUSIM;

—  BBIIUIIUTE OCHOBHBIE TEPMUHBI;

— OTBETHTC HAa KOHTPOJIBHBIE BONPOCHI IO CEMHUHAPCKUM 3aHATHSAM, TOTOBBTECH [JaTh
pa3BEpPHYTHIM OTBET HA KaX/IbIi U3 BOIIPOCOB;

— YSCHUTE, Kakue ydeOHbIe SJIEMEHThl OCTaJMCh /A Bac HESACHBIMH U IOCTapailrech
NOJIYYUTh HAa HHUX OTBET 3apaHee (10 CEMUHApPCKOrO 3aHATUS) BO BpeMs TEKYILUX
KOHCYJIbTAllU{ MTPENOIaBaTENs;

— TOTOBUTBCS MOXXHO MHIMBHIYaJIbHO, IAPAMU WIH B COCTaBE MaJOW TPYIIIbI, IOCICIHHUE
ABISOTCS 3¢ (HEeKTUBHBIMU (popMamu padoTHI;

— paboyas mporpaMma JUCIUIUIMHBI B YaCTH IIeJIeH, TIEPEUHIO 3HAHWM, YMEHUH, TEPMUHOB
U Y4eOHBIX BOIIPOCOB MOXKET OBITh HCIIOJIb30BaHA BaMU B KauyecTBE OpPUEHTHpa B
OpraHu3anuy 00y4eHHUs.

Ilooeomoska k sx3ameny. K sk3ameHy HE0OXOJMMO TOTOBUTCS LeJIEHANPABIEHHO, PETYISPHO,
CUCTEMATUYECKH U C NEpBbIX JHEH OoOydeHHs MO JaHHOW JucuumuimHe. IlombITkM OCBOUTH
JUCLMIUIMHY B NEPUOJ 3a4E€THO-IK3aMEHALIMOHHONW CECCUM, KaK MPABUJIO, TIOKA3BIBAIOT HE CIIUIIKOM
yIOBJIETBOPUTENIbHbIE pe3yiabTaTthl. B camMom Havyale uW3ydeHUs Yy4e€OHOW  JTUCIUILIMHBI
MO3HAKOMBTECH CO CIEAYIOLIeH yueOHO-MEeTOAUYECKON TOKYMEHTaIUEeH:

- IIPOrpaMMOil TUCIUIUINHBI;

- nepeyHeM 3HaHUM U yMEHUN, KOTOPBIMU CTY/IEHT JI0JKEH BIIAJIETh;

- TEMaTUYECKUMHU TUIaHAMHU JIEKIUI, CEMUHAPCKUX 3aHSITHIA;

- KOHTPOJIbHBIMU MEPOIIPUATUSIMH;

- y4eOHHUKOM, Y4YeOHbIMM TMOCOOMSMH 1O JUCHMIUIMHE, a TaKXKe JIIEKTPOHHBIMU
pecypcamy;

— NEpPEYHEM BOIIPOCOB JJISl IK3aMEHa.

[Tocne 3TOro y Bac A0JKHO C(OPMHPOBATHCS YETKOE MpecTaBiIeHne 00 00beMe U XapakTepe
3HAHUU U YMEHUH, KOTOPBIMH HaJ0 Oy/leT OBIAAETh 1Mo AucUUILINHE. CUCTeMaTHUYeCKOe BhIMOTHEHNE
yueOHOI paboThI Ha JEKIMAX U MPAKTUYECKUX 3aHATUSAX MO3BOJMT YCIICIIHO OCBOUTH JUCLHUIUIMHY U
C03/1aTh XOpoIIyI0 0a3y AJs ca4u SK3aMeHa.



OOyyeHue JUI] ¢ OTPaHUYEHHBIMH BO3MOXKHOCTSIMHM 3JI0POBbSI OCYIIECTBIIIETCS C YYETOM
WH/IMBUYAIBHBIX MCUXO(MU3UYECKUX OCOOCHHOCTEH, a JUIsi MHBATUIOB TAaKXKe B COOTBETCTBUHU C
WH/MBUYAIbHOM IporpaMMoii peabuinutanuu nHBanuAa. s nui ¢ HapyleHreM ciyxa BO3MOXKHO
npeaocTaBiIeHne HHPpOpMAIK BU3YaJIbHO (KPaTKUH KOHCTIEKT JICKIHA, OCHOBHAS ¥ JIOTIOJTHUTETIhHAS
JUTEPATypa), Ha JIEKIMOHHBIX M MPAKTUYECKUX 3aHATHAX JIOIYCKAeTCs NPUCYTCTBUE aCCUCTEHTA.

OneHka 3HaHWM CTYAEHTOB Ha TMPAKTUYECKUX 3aHATHUAX OCYIIECTBISIETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, IMCbMEHHO BBIMOJIHEHHBIX MPAKTUUYECKUX 33JJaHHM.
Jloknag Tak ke MOXeT ObITh MPEOCTaBleH B MUCbMEHHOH Qopme (B Buie pedepara), Mpu 3TOM
TpeOOBaHUS K COAEPIKAHUIO OCTAIOTCA TEMH K€, a TPeOOBaHMs K KayeCTBY M3JIOXKEHHs Marepuana
(TOHSATHOCTb, KaueCcTBO pEuYd, B3aUMOJCHCTBHE C ayIuTOpHUe W T. ) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMS, NMPEIbIBIsAEMble K MUCbMEHHBIM paboTaM (KauecTBO O(opMIIeHUsS
TEKCTa M CIKCKA JUTEPaTypbl, TPAMOTHOCTb, HAJIMYNE UJUTFOCTPALIMOHHBIX MaTepUajoB U T.1.).

[IpomexxyTouHas aTTecTanys AJs JIMI] C HAPYHICHUSMHU CIyXa MPOBOJUTCS B MHCbMEHHOMN
dbopMe, Mpu 3TOM HUCHOIB3YIOTCS 00IIMe Kputepuu oneHuBaHus. [Ipu HeoOxomumocTH, Bpems
MOJrOTOBKH HA 3K3aMEHE MOXKET OBITh YBEIMUYECHO.

Jlis I ¢ HapylIeHHeM 3peHus JOIMyCKaeTcsl ayquajbHOe MpeaocTaBieHne nHdopManuu, a
TaKXe UCIOJIb30BaHHE Ha JIEKIMAX 3BYKO3AIMCHIBAIOIINX YCTPOUCTB. JlomyckaeTcsi MpUCyTCTBUE Ha
3aHATHUAX AaCCHCTEHTAa, OKAa3bIBAIOIIETO OOY4YaOUMMCS HEOOXOAUMYI0 TEXHHUYECKYI0 IOMOLUIb.
OneHka 3HaHUM CTYJEHTOB Ha CEMHHAPCKUX 3aHATHSAX OCYIIECTBISIETCS B YCTHOM (opme (kak
OTBETHI HAa BOTIPOCHI, TaK U MPAKTHUECKUE 3a/TaHU).

[IpomexyTouHas aTTecTays JUIsl UL ¢ HApyIIEHUEM 3pEHHs MPOBOJUTCS YCTHO, MPH 3TOM
TEKCT 3aJjaHuil mpepocTaBiseTcss B (opMe adanTUPOBAHHOM MJs JIMII C HapylIEHHEM 3pEHUus
(YKpYIHEHHBIM MIpPUQT), NpPH OLEHKE HCIOIb3YIOTCS OOlIMe KpUTepUH oleHuBaHusd. llpu
HE00XOMMOCTH, BpeMsl MOATOTOBKHU Ha 3a4eTe MOXKET ObITh YBEIHUEHO.

JIvna ¢ HapylmeHUsIMH ONOPHO-JIBUTATENILHOTO ammapara He HYXAalTcs B 0COOBIX (opmax
MpelOCTaBlIeHUs yuyeOHbIX MarepuanoB. OJHAKO, C y4E€TOM COCTOSHHS 3/10pOBbsS 4acTb 3aHATUN
MOXeT OBITh pealin30BaHa JUCTAaHUMOHHO (mpu mnomom cetn «WuTepHer»). Tak, npu
HEBO3MOKHOCTH TIOCEUICHMsI JIEKIIMOHHOTO 3aHATUS CTYAEHT MOXKET BOCIIOJIb30BaThCSl KPaTKUM
KOHCIIEKTOM JIeKUuH. [IpM HEBO3MOMKHOCTH TMOCEIICHUS] MPAKTUYECKOTO 3aHATHUS CTYACHT JOJDKEH
MPEJOCTaBUTh IMUCHMEHHBI KOHCIEKT OTBETOB Ha BONPOCH, IHCHBMEHHO BBITIOJHEHHOE
npakTudeckoe 3ananue. Jloknan Tak ke MOKeT OBbITh MpPEeAOoCTaBlIeH B MUCBMEHHOI (Gopme (B BUIE
pedepara), mpu 3ToM TpeOOBaHUS K COJEPKAHHIO OCTAIOTCS TEMH K€, a TPeOOBaHHUS K KadyeCTBY
U3JI0KEHUsT Marepuana (IMOHATHOCTh, KayecTBO pPEYM, B3aUMOJCHCTBUE C ayauTOpHEed U T. 1)
3aMEHSIOTCSI Ha COOTBETCTBYIOIINE TPeOOBaHUS, MPEAbBIIsiEMble K TUCbMEHHBIM paboTaM (KayecTBO
o(opMIIeHHUS TEKCTa U CIIHUCKA JUTEPATYPbI, TPAMOTHOCTh, HAJTMUNE WITIOCTPALIMOHHBIX MaTepUaoB
U T.J.).

[IpomexxyTouHas aTTecTalyst Ui JMI C HApYIICHUSMH ONOPHO-IBUIATENILHOTO armapara
MIPOBOJIUTCS Ha OOIIMX OCHOBAaHHUAX, MPU HEOOXOIMMOCTH TMpOIenypa dSK3aMeHa MOXeT ObITh
peaim3oBaHa JUCTAHLMOHHO (HampuMep, NpH mHoMou mnporpammbsl Skype). ns 3Toro 1o
JIOTOBOPEHHOCTH C TNPENojaBaTesieM CTYIACHT B ONpPEICICHHOE BpeMsl BBIXOAUT Ha CBSI3b JJIA
MIPOBE/IEHUS MPOLEAYPHl IK3aMeHa. B TakoM ciryyae BOMPOCHI K 9K3aMEHY U MPAKTUYECKOe 3a/laHHe
BBIOMPAIOTCS CAMUM TIPEIo/iaBaTeseM.

6. YueOHas 1uTepaTypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHHUKALMOHHOM ceTH
«MHTEpHETY, y4eOHO-MeToANYeCKOe 00ecIieYeHHe CAMOCTOATEIbLHONH Pad0Thl 00y4YaIOIINXCS 110
AUCIHUIIJINHE

6.1. OcHOBHas UTEpaATYypA.

1. T'omua A.M. Mapxketusr. [lamkoB u K, 2014. http://www.iprbookshop.ru/10938

2. I'pumimna B.T. Mapketuar B otpacisix u cdepax nestenpHocTH. [amkoB um K, 2013.
http://www.iprbookshop.ru/14059
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3. Creummn A.M. UndopmanmonHsle cucTeMbl B MapkeTHHre. By3oBckoe oOpasoBanue, 2013.
http://www.iprbookshop.ru/16345

6.2. JlonoysHUTENbHAS TUTEPATYpPA.
Cunsiea .M. Mapketunr yciyr. [lamkos u K, 2015. http://www.iprbookshop.ru/17586

6.3. YuebHO-MeTouuecKoe 00ecredeHue caMOCTOsTENbHOM paboThI.

1. Aakep /I. Kak o6oiitu koukypeHnToB. Cozmaem cuinbHbIM Opena. CI16.: IIMTEP, 2012.
bmakysnn P., Munaitapy I1., Dumxen [x.®. [losenenune norpedurenei. - CII6.: [Tutep Kowm, 2007.
lamunkwmii E.b., lNanmunkas E.I'. MeToasl MapkeTHHTOBBIX HccienoBanuil. - M.: FOpaiit, 2014.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTHI.
3akoH PO «O 3amure npas norpedureneit» ot 07.02.1992 N 2300-1.
3akoH P® «O Pexname» ot 13.03.2006 N 38-D3.

6.5. UaTepHeT-pecypcesl.

www.nnir.ru / - Poccuiickas HarimoHanbHass OMOIHOTEKA

www.nns.ru / -HannonansHas aneKTpoHHas OnbimoTeka

www.rsi.ru / - Poccuiickas rocynapcTBeHHass OubImnoTeka

www.rambler.ru / - [TorckoBas cucreMa

www.yandex.ru / - ITouckoBas cuctema

www.busineslearning.ru / - Cuctema AUCTaHITMOHHOTO OM3HEC 0OpPa30BaHUS
http://www.consultant.ru/ - KoHCYnbTaHT IIIOC

http://www.garant.ru/ - ['apant

http://www.btl.ru_- Caiitr Poccwuiickoil acconmanuyd CTUMYJIMPOBAaHUs COBITA, BKIIOYAET CTaThH,
WHTEPBBIO CHeUanucTOoB 1o Bonpocam BTL — koMMyHukanmii

. http://www.retail.ru/news/ - HoBocTH po3HMYHON TOPTOBIIH, CTaThH, UCCIEIOBAHUS
. http://www.marketing.rbc.ru - Tlopran kommanuu PocbusnecKoncantunr, BkiIrouaeT pe3ynbTaThl

MapKETUHIOBBIX HCCIIEJOBAHMM TOBAPHBIX PBHIHKOB M PBIHKOB YCIYI, PETHOHOB, B IIOMOIIb
MapKeToJIory — OecIUIaTHbIE IAa0I0HbI 7S IPOBEACHUS UCCIIEI0BAHNI, HOBOCTH

http://www.4p.ru - DIeKTPOHHBIN XypHaJ [0 MAPKETHUHTY, BKJIIOYAeT CTAaTbU IO BOIIPOCAM TEOPHU U
MIPaKTUKU MapKETUHTa, TOTOBbIE MAPKETHUHIOBbIE UCCIIE0OBAHUS PHIHKOB TOBAPOB U YCIIYT U JP.
http://www.marketing-mix.ru - Marepuaibl MO TEOPETUUYECKMM U NPAKTHYECKUM BOMNpPOCAM
MapKeTHHTa

http://www.sostav.ru - HNHpopMarmoHHO-aHAMUTHYECKUH mopTan «MapkeTuHr, pekiama, PRy,
BKJIIOYaeT MWHpopMalMio 00 Y4YaCTHMKaX pbIHKA MAapKETUHIOBBIX YCIYT, AaHAJUTHYECKYIO
MH(OPMALIMIO TIO PHIHKaM TOBapOB M YCIYyT, UH(POPMALIUIO O BEICTaBKAX, KOH()EPEHUUAX U JIp.
http://www.marketing.spb.ru - OHuuknoneaus mapkerunra. IIpenctaBieHbl HOBOCTH, KHUTH U
CTaTbU IO MAPKETUHTY, MAPKETUHIOBbIE UCCIIE0BAHUS TOBAPHBIX PHIHKOB, PHIHKOB ITPOMBIIIIEHHBIX
TOBAPOB, YCIIYT U JP.

http://www.e-xecutive.ru - Ilopran mnpodeccnoHaabHOro cooOIIecTBa MEHEIKEPOB, BKIIOUAET
pe3yabTaThl MAPKETUHIOBBIX UCCIIEIOBAaHUM PHIHKOB, MyOIMKAIIMH 110 MAPKETUHTY

6.6. llHpIe HCTOYHUKM.

Xunn H., Censd b., Pome I'. U3mepenue ynoBneTBOpeHHOCTH moTpebutens mo cranpapry MCO
9000:2000. — M.: Texaonoruu, 2004.

Kypnanbl «MapkeTUHI M MapKETHMHIOBBIE MCCIENOBaHMS», «MapKETHHIOBBIE MCCIENOBAaHUS B
Poccun m 3a pybexxom», «IIpakTmueckuii MapKeTHHT», «YTpaBiIeHHUE MpoJakamu», «YTpaBiIeHUE
KaHaJlaMU TUCTpUOynum», «Sales business/ mpomaxm».

Pomar E., Cennepos /I. Pexknama: teopust u npaxkTtuka. ¥Y4eOHuUK u1st By30B. - CII6.: ITurep, 2013.
CoBpeMeHHbIE MMOTPEOUTENBCKUE TPEH/IBI U YIOBIETBOPEHHOCTh moTpedburens: Monorpadus/ Iloa
pen. O.K. Oiinep. — M.: UTHOPA-M, 2013.
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http://www.iprbookshop.ru/17586
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Tropun JI.B. MapkeTHHTOBBIN ay[uT: KaKk €ro OpraHu30BaTh U MPaBUWIIbHO MpoBecTH. — M.: UHppa-
M, 2012.

Tiopun J1.B. MapkerunroBsie uccienoBanus. Opranuzanust U NpoBeJeHHE B KOMIAHUU: YYEOHUK
st 6akanmaBpoB. - M.: Uadpa-M, 2013.

VYI0BNETBOPEHHOCTh MOTpeOUTENs. OMIMPUYECKHE MCCIIEOBAaHUS U TPAKTUKAa H3MEPEHHS:
Mouorpadus/ [Ton pen. O.K. Oitnep. — M.: UHOPA-M, 2013.

Oumxken Jlx. @., bokysmn PJI., Munaiipn I1.Y. IloBenenue notpedureneit. - CII6.: ITurep, 2007.
Mapxkerunr: yueOHuk s 0akanaspos/ [loxa pen. Jluncuma U.B. — M.: TOOTAP-Menua, 2012.

. Kotnep @., Bonr B., Connepc k., Apmctponr I'. OcHoBbI MapkeTuHra. — M3n-so Buibsamc, 2010.

7. MaTepuaJbHO-TeXHUYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPAMMHOE
o0ecnieyenre 1 MHGOPMALMOHHBIE CIIPABOYHbIEC CUCTEMBI

CriennanbHble TOMELIECHUS TPEJCTABIAIOT COOO0N yueOHble ayIUTOPHM JJs IPOBEACHUS
3aHATUH JIGKIMOHHOTO THWIIA, 3aHATHM CEMMHApCKOrO TUIA, KypPCOBOTO IPOEKTUPOBAHMS
(BBITOJIHEHUS KYPCOBBIX paloT), TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYJIBTAIIUM, TEKYILIET0 KOHTPOJIS
U TIPOMEXYTOYHOM aTTecTaliy, a Takke MOMEIEHHs JUIsl CaMOCTOSITEIbHOM paboThl U MOMEIIEHUS
JUI XpaHeHHsT U Mpo(UIAKTHYECKOro oOCTyX HBaHHs ydyeOHOro obopynoBanus. CrneruaibHble
MIOMEIIEHUS! YKOMIUIEKTOBAHBl CHEIMAIU3UPOBAHHON MeOeIbl0 M TEXHHYECKUMHU CpEICTBAMU
o0y4eHwUsl, CIayXKalluMHU JJis Ipe/ICTaBlIeHNs yueOHO! nHpopMauu O0JIbLIION ayTUTOPHH.

Jlnist mpoBeJieHUsT 3aHATHH JIGKIIMOHHOTO THIA TMPEAararTcsi HaOOpbl JIE€MOHCTPAIIMOHHOTO
o0opynoBaHus U y4eOHO-HATJBITHBIX TOCOOWH, 00eCIeunBaIomye TEMaTHYeCKHe WIUTIOCTPAInH,
COOTBETCTBYIOIINE pa0OYUM ydeOHBIM IPOTrpaMMaM JTUCIHILIHH.

[Tomemenust UIst CaMOCTOSITENIbHON pabOThl O00ydaroIIMXCS OCHAIEHBl KOMIBIOTEPHOMN
TEXHUKOH C BO3MOXKHOCTBIO MOJAKIIOUeHHs K cetu "MHTepHer" u obecneueHweM Ja0CTyna B
3JIEKTPOHHYIO HH(OPMAITMOHHO-00pa30BaTEeNIbHYIO CPEy OpraHU3aIiH.

AxazeMust IpOBOJUT MOCTOSHHYIO paboTy MO CO3AAHUI0 U CUCTEMHOMY YITYUILIEHUIO YCIOBUN
MOJTyuyeHus: 00pa3oBaHusl JIIOAbMU C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbsi. B HacTosiee
BpeMsI 3/IaHUs U TEPPUTOPUH AKaJEMUU OCHAIEHB! TU(TaMU JUIsl TEPEBO3KU MHBAIUIOB B KOJIACKAX,
nopsiika 80% aymuTopuii 1 KOMIIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOITHE TPEOOBAHUIIM
HOPMAaTHBOB, 00OPYIOBaHbI MAHAYCHI NIPH BXOJE B 3/aHMs, a TaKKe€ BHYTPU YUEOHBIX KOPITYCOB U
OOIEKUTHUS, UMEIOTCS ClIelUaIbHbIe TyaleThl.

Kaxplii oOyuaromuiicss B TeUeHHE BCETO MepHroja oOydeHHs oOecredeH MHIMBHYaIbHBIM
HEOTpaHUYEHHBIM JJOCTYIIOM K HECKOJIbKHM 3JIEKTPOHHO-OUOIMOTEYHBIM CUCTEMaM (3JIEKTPOHHBIM
O6ubimorekaM) M K OJIEKTPOHHOH HMH(GOPMAIMOHHO-00pa30BaTENFHON cpelle  OpraHu3alluy.
DNeKTpOHHO-0MOIMOoTeYHasl cucTeMa (3JeKTpOHHass OMOIMOTEKa) U 3JIEKTPOHHAs WH(GOPMAIMOHHO-
oOpa3oBarenbHas cpefa 00eCeyrBalOT BO3MOXKHOCTh JOCTyNa oOydaronierocs u3 jro00i Touku, B
KOTOpOI MMeeTcs NOCTYN K HH(OPMalMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «HTepHeT», Kak Ha
TEPPUTOPUH OpraHU3alliy, TaK U BHE €e.

Akanemusi oOecrieueHa HEOOXOJUMBIM KOMIUJIEKTOM  JIMIIEH3MOHHOTO IMPOTPAMMHOIO
obecrieueHusl.

OO6yuaromumcst 0decredeH N0CTyI (yaaleHHBIH T0CTYIT), B TOM YKCJE B CIy4yae NPUMEHEHUs
JIEKTPOHHOTO OOy4YeHMs, JMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOIMH, K COBPEMEHHBIM
npodeccruoHanbHBIM 0a3aM TaHHBIX U UH(POPMALIMOHHBIM CIIPaBOYHBIM CHCTEMAM.

OOyyaromuecss U3 4uciaa JHUIl C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3]I0pOBbS 0OECIIEUYEHBI
MeYaTHbIMU U (WJIM) AIIEKTPOHHBIMH 00pPa30BaTENIbHBIMHU pecypcaMu B opMax, aJanTUPOBAHHBIX K
OTPAaHUYEHUSIM HX 3/10POBbSL.

OpraHu3oBaH JIOCTYII K CJIETYIOIIHUM AJIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing
eLIBRARY.RU

Emerging Markets Information Service



http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html

Google Scholar (Google Akanemus)

IMF eLibrary -

JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHBIH cJIOBaph
OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypHanel nznatenscta Elsevier mo 5KOHOMHKE W SKOHOMETPUKE, OU3HECY U

(buHaHcaM, counanbHBIM HAyKaM U TICUXOJIOTUH, MAaTeMaTuKe U HHPOPMATHKE
SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBbl HayuHBIX KYpHAI0B NEICON

HurepHeT-cepBUC « AHTUILIATHATY

Cucrema Ilpodeccnonansaoro Ananmnza PeinkoB n Kommanmii «CTIAPKy
9bC Mznarenscra "Jlanp"

ObC IOpaiit

DnexTpoHHas 6ubnmoreka M3narenbckoro noma «['peOEHHUKOBY



http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
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