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CONEPKAHUE

[lepeyeHp MIaHUPYEeMbIX pE3yIbTAaTOB OOYYEHHUS MO JUCIUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMHU PE3yJIbTaTaMU OCBOEHHS 00pa30BaTeIbHON MPOTrPAMMBI

O0beM U MECTO AUCLUUIUIMHBI B CTPYKTYpe 00pa30BaTeIbHOM MPOrpaMMbl
ConepxaHue U CTPYKTYpa JUCLUIUIMHBI

Marepuaibl TEKyIIETo KOHTPOJIS YCIEBAEMOCTH OOy4arommxcs W (OHJ OIEHOYHBIX
CPEJCTB IPOMEKYTOUHOM aTTECTALMH 110 AUCLUIIIMHE

Mertonuueckue yka3aHus A 00y4Jarouxcs 0 OCBOSHHUIO IUCIUITIIMHbI

VYuebHast nuTeparypa U pecypchl HMH(OPMAIMOHHO-TEIEKOMMYHHKALMOHHOW CETH
«MHTepHeT», y4yeOHO-METoAMYEeCKoe OOECIeYeHne CaMOCTOATENBbHOM  paboThI
00y4aroLuXcs 10 TUCIUITIIMHE

6.1. OcHoBHas IuTEpaTypa

6.2. JlononHUTENbHAS JTUTEPATYPA

6.3. YueOHO-MeTOmuIecKoe 00eCeueHne CaMOCTOSTEIILHON PabOThI

6.4. HopmaTuBHBIE ITPABOBBIE JOKYMEHTHI

6.5. UnTepHeT-pecypcebl

6.6. 1Hble HCTOUHUKHN

MartepuanbHo-TeXHU4ecKass 0a3a, WH(OPMAIMOHHBIE TEXHOJIOTUH, MPOrPAMMHOE
obecrieyeHre U HH(POPMALIMOHHBIE CIIPABOYHBIE CUCTEMBI



1. IlepeyeHb MIAHHPYEMBIX Pe3yJILTATOB 00y4eHHS MO IMCUMILUINHE, COOTHECEHHBIX C
IUVIAHMPYEMBbIMH pPe3yJabTATaMM 0CBOeHHMS 00pa30BaTeJIbHOM MPOrpaMMBbl

1.1. Hucnunimuaa  «BBegenne B mpodeccuio»  oOecrieunBaeT — OBJQJACHHE  CIEAYIOIICH
KOMITETEHITUEHN ¢ yUeToM dTara:
Kon HanmenoBanue Kon ytana | HamMeHoBaHWe JTama OCBOEHUSA
KOMITETEHITUH | KOMIIETEHIIUU OCBOCHHUS KOMITETEHITUN
KOMITCTEHITUHT
[1K-9 CIIOCOOHOCTH [1K-9.1 CHOCOOHOCTh K (hOPMHUPOBAHUIO
BBIJIETISITh U YYUTHIBATH MPEJICTaBICHU O COBPEMEHHBIX
OCHOBHBIE MeTonax (hOPMUPOBAHUSI CEPBUCHBIX
MICUXOJIOTHYECKUE OTHOILIEHUH, B OCHOBE KOTOPBIX
0COOEHHOCTH JMEKUT  TOHMMAaHHWE  DBOJIOIUU
MOTpeOuTENS B MOTpeOHOCTEH YeIoBeKa 1 Crocodax
npolecce  CepBUCHOM WX  yIOOBIETBOPEHHS, a TaKKe
NeSITEIbHOCTH MIpeJICTaBICHUM 0
npodeccruoHaIbHOM
OTBETCTBEHHOCTH B obnactu
CEpBHICA U TypU3Ma
1.2. B pesynbraTe ocBOEHUS! AUCHUILIIMHBI Y CTYAEHTOB JIOJIKHBI OBITH CPOPMHUPOBAHBI:
OTO/TD Kom  orama PesynbraTel 00ydeHus
(npu HaJIU4UM | OCBOCHUS
npodcrangapra)/ KOMIICTCHITUN
npo¢ecCHOHaAIbHBIC
IEUCTBUS
I1C-33.008 [IK-9.1 HA YPOBHe 3HAHMIi: BOIPOCOB MEPUOIU3ALIUN PAZBUTHS
B VYnpasnenue CepBHCa, OpraHu3alii CepBHUCA B MHPOBOM H
TEKyIIen HAI[MOHAJILHOM MacITadax;
JeSITENIbHOCTHIO HA ypPOBHE YMEHHIi: aHaIM3a OCHOBHBIX MPAKTUYECKUX
JIeTIapTaMeHTOB HaTNpaBIICHUH U TIPOOJIEM B3aUMOJICHCTBUS MPEATIPUATHS
(cmyx06,  oTaenoB) CepBHUCA U €r0 KJIUEHTOB;
TIPETPHUSITHS HA YPOBHEe HABBLIKOB: (DOpMHPOBATH W TOMIEPKUBATH
MUTaHUS KIIMEHTYpHbIE  OTHOILIEHHUS;  aHalM3a  OCHOBHBIX
TEOPETUICCKUX HaTpaBJICHUMA " npooaeM
B3aMMOJCHCTBUS MPEANPHUITHSI CEPBUCA U €T0 KIIMEHTOB.

2. O0bem M MecTO TUCHUILINHBI B cTpykType OII BO

O0beM IUCHUILTAHBI

. O0beM THCIHUILIHHDI, Yac.
Buj yueOHbBIX 3aHATHI
Bcero Cemectp
U caMOCTOsITeJIbHasi padoTa 1 3
KonTakTHast padoTa o0y4yaromuxcsi ¢ 36 36
npenojgaBarejieM, B TOM YHCJI€e:
nexuuoHHoro Tuna (JI) 18 18
naboparopHsle paboTsl (IpakTUKyMBI) (JIP)
npakTuyeckoro (cemuHapckoro) tuna (I13) 18 18
CamocrosiTesibHasi padora odyuyaoumxes (CP) 72 72
ITpomexyTO4HAs aTTeCTANMSA ¢popma 3auem ¢ 3auem c
OUCHKOIUL OUCHKOUL




| yac.

OO6mast TpynoemMkocTsh (4ac. / 3.e.)

108/3 108/3

Hucnunmuaa b1.B.JIB.2.1 «BBenenue B npodeccuro» ocBauBaeTcs B 1 cemecTpe 1Mo OYHOM

Mecto aucuunimHbl B ctpykrype OII BO

dbopme oOydeHws, 0011ast TPYIOEMKOCTh — 3 3a4ETHBIE CTUHUIIBL.

OcBoeHME NUCUUILUIMHBI OMUpPAaeTCcsl HA MHUHUMAJIbHO HEOOXONMMBIM 00bEM TEOpPETUUYECKUX
3HAHUU B OOJIACTH TIOBEJCHUS B MOJUKYIBTYPHOM MHPE, TOTOBHOCTH M CIIOCOOHOCTH BECTH JHAJIOT C
JIPYTUMHU JIIOABMHU, JOCTIKEHHS B HEM B3aUMOIIOHUMAHMs, a Takke Ha NpUOOpPETEeHHbIE paHee
YMEHHS W HaBBIKM TPOMYKTUBHO OOIIATBCS W B3aUMOJCHCTBOBAaTH B IMPOIIECCE COBMECTHOM
NeSITeIbHOCTH, YYUTHIBATh MO3UIMHM JPYTUX YYACTHHUKOB JEATEIbHOCTH, 3(PPEKTUBHO pa3peraTh
KOH(JIUKTBI, CaMOCTOSATEIHHO OIICHWBATh WM TPUHUMATh DPEIICHUS, OMPEICNSIONINe CTPATETHIO

MOBENICHUS, C YIETOM IPAKIAHCKUX U HPABCTBEHHBIX LIEHHOCTEH.
JlMcuuIinHa peain3yercs OCiIe U3y4eHHs MPEabIAYIIEeTr0 YPOBHS 00pa30BaHMUs.

JucuuniauHa — peanusyeTcs — MapauielbHO ¢ HU3ydeHueM — aucuumiiuasl - b1.b.13
«CepBuconorus».
3. ConepxaHue M CTPYKTYPA IMCUMILIHHBI
Ounasn ¢hopma 0o0yuenusn
O0beM THCHHMILINHBI, YaC. ®opma
KontakTHas padora ;f:l);m:; ;)1
00y4Jarouuxcs ¢ P .
Ne n/mn HaumeHoBaHue pa3jiesioB ycneBaeMocTH ,
Bcero npenojaBareseM 1o Cp HPOMEKY TOUHOI
BHJIaM y4eOHbIX 3aHATHI arTecTalNN
J JIP 13
Paznen | Ucropus COLIMAIBHO-
A p ! 24 4 4 16 hile)
1 KYJIbTYPHOTO CEpBHCa
CouuanbHO-KYJIbTYPHBIH
Paznen ! YARTYP
) CEpBUC M MaTepUaJIbHbIC 30 6 4 20 pi|
YCIYTH
OO6mepoccuiickuit
KJIACCU(hHKATO cI
Paznen ¢ p yemyr
3 HACEJICHUIO u ero 30 4 6 20 PT
3HAYEHUE U Pa3BUTHS
cheps! ycayr
Paznen | JIunensupyemble — BHIBI
A HCH3HPY AR 0y 4 4 16 bit’|
4 CEPBUCHBIX YCIYyT
3auer ¢
IIpomexyTouHas arrecTanus 9
OLICHKOMU
Bceero: | 108 18 18 72

Ipumeuanue: * — opmer mekyweeo
ouckyccus ([H), oucnym (/).

Kowmpons ycnegaemocmu: 0okaao ([0O), pabouas mempaow (PT),




Conep:kanue QM CHUININHbBI

Ne n/n HaumeHnoBanue pasnenoB Copepaxanue pa3aesioB

Paznen 1 Uctopust commansHo- | UcTopuueckoe  pazButue  cepuca. CepBuc B

KYJBbTYPHOTO CEpBHCa | MOCTCOBETCKOM oOmecTBe. CepBHC KaK MCTOPHUYECKHH
U UMBWIN3ALUMOHHBIM (eHomeH. Cuctema OBITOBOrO
obcmyxkuBanus B CCCP B KOHTEKCTE COBETCKOM MoJeNnu
MTOBCETHEBHOCTH.

Paznen 2 CounanbHo- Teopust couUMaNbHO-KYIBTYPHOIO CEpPBHCAa B CHCTEME
KYJABTYPHBIA CEpBUC U | TyMAaHUTApHOTO 3HAaHUA. ODYHKIMM W TPUHIMIIBL
MaTepHajbHbIe CyObekTbl u OOBEKTHl AeATeNbHOCTH. OCOOEHHOCTH
yCIyTH npodecCHOHANbHOW — AEATENIBHOCTH B COLMAJIBHO-

KyJBTYPHOM CEpBHCE.

Paznen 3 Ob6mepoccuiickuii Pa3Butre u COBEpIIEHCTBOBaHWE CTAaHIAAPTH3ALMHU B
KIaccupuKarop ycuyr | chepe ycuyr HaceneHuro. ['ocynapcTBEeHHBIE YCIYTH Ha
HACEJICHUI0 M  €ro | MpeArpUsTHIX cepBuca. I'apmonu3zanus
3HauYEHHE Ul | KIacCU(UKALUK YCIyT HACEJICHHUIO C MEXIYHapOJHBIMU
pa3BUTUA chepsl | KTaccUPUKAUMSIMHA. AKTyalu3aldd BHIOB YCIYT C
yCIIyr Y4€TOM HOBBIX COLIMAJIBHO-?KOHOMHYECKHX YCJIOBHU B

Poccuiickoii denepanuu.

Pa3znen 4 JInuenzupyemelie N3yuenue coorBercTByromux ®denepanbHbIX 3aKOHOB.
BUIBI cepBucHbIX | Jlunensupyemple Buabl  aesTensHocTH.  [lepeueHs
ycIyr JIUIIEH3UPYEMBIX YCIIYT.

4. MarepuaJbl TeKyliero KOHTpoJisi ycreBaeMocTH 00y4Jaomuxcs U (poHx O1eHOYHBIX

4.1. (I’Oprl H METOAbI TEKYHIEI0 KOHTPOJIA YCIIEBA€EMOCTH oﬁyqamlunxca H leOMe)KyTO‘{HOﬁ

aTTeCTalluu.

41.1. B X04¢C pca3al AUCHUIUIMHBI UCIIOJIB3YIOTCS CICAYIOIIHUE MCTOAbI TCKYIICTO KOHTPOJIA

CpeacTs ﬂpOMe)KyTO‘lHOﬁ aTTeCTalluM 10 JUCHUIIJINHE

yCIeBaeMOCTU O0yYarOIIUXCSI:

— I[IpU NIPOBCACHNUN 3aHATHI JICKIIMOHHOI'O TUIIA:
METOA HpO6HCMHOFO H3JI0KCHHUA, (prHTaHBHBIC )41 KOM6I/IHI/IpOBaHHLIe OIIPOCHI;

— [IpU IPOBCACHNUN 3aHATHH CCMHUHAPCKOI'0O TUIIA:

- TUCHYT;
- UCKYCCHS;

- IOKJIaz;

- pabouyast TeTpajb.

4.1.2. 3a4et ¢ OLIEHKOI MPOBOAMUTCS B MUCEMEHHOU (popme B BUJE OIpoca.

4.2. MaTepuaibl TeKYIero KOHTPOJISI YCIIEBAEMOCTH 00y4aKIIHXCSI.

TeMbl 10KJI1210B
1. Hcropus 3penuIiHoro cepuca 3a pyoexoM
2. HWcropus 3penuiHoro cepsuca B Poccun
3. MHctopus my3eiHoro ceppuca 3a pyoexom



o No Lk

Hcropus mysenHoro cepsuca B Poccuu

WcTopus xkiy6HOTO cepBuca

Hctopus cepBuca B cpepe aKTUBHOTO OT/IbIXA U Pa3BIICUCHHH
Hcropust 06pa3oBaTebHOTO cEpBUCa 32 pyOekoM

Hctopus oOpa3oBarenbHOro cepsrca B Poccun

HcTopust pu3KylIbTypHO-CIIOPTUBHOIO CEPBHCA 3a pyOekoM

10 HcTopust Gpu3KyIbTypHO-CIIOPTUBHOTO cepBHca B Poccun
11. VicTopust TypuCTCKOTO CEpBHCa 3a pyOexoM
12. Ucropus typuctckoro cepsuca B Poccun

TeMbl 119 AUCIIYTA

1. OOmias xapakTepuCTHUKa YCIYT CepBHCca B 00IECTBAX APEBHETO MHpA.
2. CepBucHbIe yciryru 3anaiHoil EBpornbl B 3110Xy cpelHEBEKOBbSI.

3.

HazoBuTe OCHOBHBIE HUCTOPUYCCKHUEC ITallbl (I)OpMPIpOBElHI/ISI TypI/ICTCKOI\/'I INOJIMTUKH

TpuMepe. . ... )

1.

ANl

10.

I1.

12.

13.

14.

15

1.
2.

Knaccudukanus BUIOB yCIIyT U CEPBUCHOMN AESATEILHOCTH.
BHemHue ycioBHS MOBBIMIECHUS KYIBTYpPhI 00CTYKUBAHUSI.
[TpaBuna o6cayKuBaHUS.

Bpewms ucnonHeHnus yciyru.

Cucrema ceptuduKanuu yCiayru.

locynapcTBeHHast MOIEPIKKA Pa3BUTHUS CPEPhI YCIYT.
KauectBo ycmyru.

KauecTBO 00CITYyKUBaHHUS.

CaoiicTBO ycnyru (00CTy>KHUBaHUS).

[Tokazatens kauecTBa ycIyru (0OCITy)KHBaHU).

YpoBeHb KadecTBa ycayru (00CITy:KuBaHU).

Kontpons kauectBa yciayru (00CiyKUBaHuUs).

Cucrema KauecTBa yCIyT.

Marepuainbhas ycayra.

. 3amura npaB NOTpeOUTEEH.
16.
17.

Bupl cepBUCHBIX MHHOBAIUH.
[IporpeccuBHbie GOPMBI 0OCTYKUBAHUSL.

Padouas Terpangb

(Ha

[ToaroroBuTs pabodyro TeTpags AJIA YCBOEHUs Marepuayia mo rpynmnam komoB OKBOJI-2
(Kakue rpymmsl yciyr npeacrasieHsl B O0mmepoccuiickoM Kiaccu(ukaTope BUAOB HIKOHOMHUECKON
nestenbHocTH; OTpacneBas kinaccudukanus yciyr; KakoBa cTpykTypa KOIOBOrOo 00O3HAYEHUS
obbekTa Kinaccudpukanuu no OKBO/I-2).

TeMbl 1UCKyCCHU
CDe)IepanLHmﬁ 3aKkoH «O JIMUECH3UPOBAHUU OTACIBHBIX BUAOB ACATCIILHOCTH).
JluueHn3noHHble TpeOOBAHUS YCIIYT.



3. Ksamuduxanus nepcoHasna u ee 3Ha4€HUE JUI MOJTYUYEHUS JIMIEH3UH HAa OKa3aHUE COLMAIbHO-
KYJIBTYPHBIX BHJIOB YCIIYT.

4.3. OueHo4Hble CPEACTBA A IPOMEKYTOYHOM aTTeCTAlluN
4.3.1. Ilepeyenb KOMIIETEHIHII ¢ YKa3aHMEM 3TANOB UX (POPMHUPOBAHMS B MpoLECcCe OCBOCHHS

o0pasoBaresbHOH mnporpamMmbl. Ilokasarenn M KpuUTepHM OLCHHBAHHMS KOMIICTCHIMH Ha
Pa3JIHYHBIX 3TANAX UX (POPMHUPOBAHUA

Kon HanmenoBanue Kon sTama | HamMeHoBaHWe JTama OCBOCHUA
KOMITETEHITUH | KOMIETCHIIUN OCBOCHUSA KOMITETEHITUHI
KOMIECTCHITUH
[1K-9 CIOCOOHOCTH [1K-9.1 CIOCOOHOCTE K (hOPMUPOBAHUIO
BBIJICJIATh M YYUTHIBATH NpPEACTAaBICHUH O  COBPEMEHHBIX
OCHOBHEBIE MeToAax (OPMUPOBAHUSI CEPBUCHBIX
TICHXOJIOTUYECKHE OTHOILICHUW, B OCHOBE KOTOPBIX
0COOCHHOCTH JCKUT  TIOHMMAaHWE  JBOJIOIUHI
MoTpeOuTEs B MOTpeOHOCTEH YeIoBeKa U Crocodax
mporecce  CEepBUCHOMN UX  YyIOBJICTBOPCHHsS, a TaKxke
TSI TeIbHOCTH npeACTaBICHUI 0
npodeccuoHaIbHON
OTBETCTBCHHOCTH B obnacTu
CepBHCa M TypU3Ma

Jrtan IHoxa3aresb oLeHUBAHUSA Kpurepnii oneHuBanus
0CBOCHUHA
KOMIICTCHIIUH
[TK-9.1 Qopmupyer u  nojaepxunaet | ChopMupoBaHbl u MOJIIEP/KAHBI
OTHOLIEHUS C KIIMEHTAMU; OTHOUICHUS C KIIMEHTAMHU;
OpraHM3yeT KOHTAKTHYKO 30HY | OpraHM30BaHa KOHTaKTHast 30Ha
IIPEANIPUATHS; IIPEIPUATHS;
UCCIIeIyeT BOIPOCHl 00eCleueHus | ucciaeloBaHbl  BOMPOCHl  OOeceueHUs
KayecTBa YCIyr B CEpPBHUCHOM | KauecTBa yCIIyr B CEpPBUCHOU
JIeATEIbHOCTH; JIeATEIbHOCTH;
IOpUMEHSIET OCHOBHBIE METOJbI | coOpaHa HH(OpMAIMs O MNOTPeOUTENIX
aHajausa KAa4eCTBa | CEpBUCHBIX YCIIYT;
00CITy’)KUBaHMUS; paccMOTpeHbl  KJIacCU(UKATOPhl  BUIOB
IIPUMEHSET OCHOBHBIE | DKOHOMHUYECKOM 1E€ATEIbHOCTH;
IOJIOKECHUS u METO/BI | UCIIONIB30BAaHBl ~ METOABI  COLIMAJIbHO-
COIIMAIBHO-TICUXOJIOTUYECKOTO MICUXOJIOTMYECKOr0 AaHAJIN3a P PEIIECHUN
UCCIIIOBAHMSl M aHaju3a IMpHU | CONMATIBHBIX M Npo(ecCHOHATBHBIX
pelIeHnn COIIMAJIBHBIX U | 3a1a4;
npogeccuOHaNBHBIX 3a]1ay; pa3paboTaHa mporpaMma  COLMAIBHO-
pa3pabaTbiBaeT IIPOTPaMMBI | ICHXOIOTMYECKUX UCCIIET0BAHNN;
COLIMAJIbHO-TICUXOJIOTUYECKUX CHEIIaH IIPOTHO3 COLIMAJILHO-
VICCJIEIOBAHNM, HAIIPABJICHHBIC HA | ICUXOJOTHYECKOM JIMHAMHUKHA MaJbIX H
pelieHue Hay4YHBIX U | GONBIINX COIUANTBHBIX TPYIIIT;
MIPaKTUYECKUX 33]1a4; YUTEHBI COLIMANIHO 3HAYMMBbIE (PaKTOPHI B
IIPOTHO3UPYET COLIMAJILHO- | JKM3HU UHBAJIUIIOB;
MICUXOJIOTHYECKYIO JUHAMUKY | ICTIOJIb30BAHBl  HABBIKM  OpraHU3alAH
MaJIbIX M OOJNBIIUX COIMAJBHBIX | 030POBUTEIHHON paboThI B
TPy 00pa3oBaTeIbHbIX, O3JOPOBHUTEILHBIX H




dran IToka3zarejb OLEeHUBAHUS Kpurepnii onennBanus
OCBOEHMS
KOMIIeTeHIINH

HCIIOJIB3YCT HABBIKW OpraHyU3alvuv | MCIUIHUHCKUX YUPCIKICHUAX
O3/IOpPOBHUTENBHOW  paboOThl B
00pa3oBaTebHbIX,
03JI0pPOBHUTEITBHBIX "
MEIUIUHCKUX YUPEKICHUIX

4.3.2. TunoBble OLIEHOYHbIE CPEICTBA

PO NN R =

9

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

IIpu oTBeTe Ha BOIpOC
chopmynupyite 1 060CHYHTE CBOIO MO3ULMIO,
IIPUBEANUTE KOHKPETHBIE IIPUMEPHI:

CepBucC KaKk HCTOPUYECKUI U HMBUIN3ALMOHHBIN ()eHOMEH
Hcropudeckue hakTopsl, ONpeAeTUBIINE CIEHU(PUKY CEPBUCHON CUCTEMBI B MUpE.
I'enesuc cdepsl cepBrca 3a pydexom
Cnenuduka popmupoBaHus cepBUCHOM napaaurmel B Poccun
daxTopbl, NOBIUABIINE HAa CTAHOBJIEHUE cepBrca B Poccun
OTtarnsl pa3BUTHs CEPBUCHBIX BUJIOB JIeATeIbHOCTU B Poccun
Passutue chepsl cepsuca B Poccun B XVIII B.
Oco0eHHOCTH CepBUCHOM AeaTenbHOCTH B XIX B.
Cocrosiaue cdepsnl cepprca B Poccuu B Havane XX B.
Pazsutue chepst obcnyxuBanus B CCCP
CoBpemeHHbIe TeHIEHIINH pa3BUTUA chepsrl cepBuca B Poccun
YckopeHHoe pa3BUTHE chepbl YCIyT Kak KIIH0ueBasi COCTABIIAIONIAs COBPEMEHHOM SKOHOMUKHU
JlocToMHCTBa U HEAOCTATKU MOJIENIN «CEPBUCHOTO OOIECTBAY
HoBble TpeOoBaHus K TPYAOBBIM pecypcam, 3aHsATHIM B cepe cepBuca
Bunel 1 3agaun npodeccnoHanbHOM e TeNbHOCTH B 00JIaCTH CepBUCa
[TpobaeMbl CTPYKTYpUPOBAaHUS CEPBUCHOM J1€ATEBHOCTH
CTpyKTypupOBaHHE CEPBUCHOM JIEATEILHOCTH MO CYOBEKTY OTPEOICHUS
CTpyKTypupOBaHHE CEPBUCHOMN AEATEIBHOCTH MO (PYHKIIMOHAILHONW OPHEHTALIH
CTpyKTypupOBaHUE CEPBUCHOM 1€ATEIHHOCTU IO KPUTEPHUIO IJIATHOCTH/PHIHOYHOCTH
CTpyKTypupOBaHUE CEPBUCHOM EATEIBHOCTHU 110 OTPACIEBON IPUHAIEKHOCTH
CTpyKTypupOBaHUE CEPBUCHOM I€ATEIbHOCTH MO MPUHAJICKHOCTH K BUAY ACSITEIbHOCTH

Ikana oueHnBaHUA

Ounenka TpeOoBanusi K 3HAHUSIM

3auTeHO C OLEHKON «OTJIMYHO» BBICTABISETCS CTYJACHTY, €CIIH:
- chopMHpOBaHbI U MOJIEPKaHbl OTHOLICHHS C KIIMEHTaMU;
- OpraHu30BaHa KOHTAKTHAs 30HA MPEIIPUSITHS,

3aumeﬂocoqenkoﬁ - HCCICOOBAaHbBI BOIIPOCHI obecrieyeHrss KadyecTBa yciayr B
5, «omau4Ho» CCpBHCHOﬁ JACATCIIbHOCTH,

- coOpana uHpOpMaIUs 0 TOTPEOUTENSIX CEPBUCHBIX YCIYT;
- paccMOTpeHBl  KiacCHU(PUKATOphl  BUAOB  SKOHOMHUYECKOH
JESITeITbHOCTH.

3a4meHo ¢ OYeHKoU 3auTEeHO C OLIEHKON «XOPOLIO» BBICTABISIETCS CTYJEHTY, €CJIU OH:
4, «xopouioy - TBEpO 3HAET MaTepHall, IPaMOTHO M IO CYIIECTBY M3JIaraeT ero,




HEC ,Z[OHYCKaSI CYH_ICCTBeHHLIX HGTOqHOCTCﬁ B OTBCTC Ha BOHpOC,
MPaBUJIILHO TIPUMEHSAET TECOPETUUYECKHE TOJIOKECHHSI MPU PEIICHUN
MPAKTHYECKUX BOIPOCOB M 3a1ad, BIAJACET HEOOXOAUMBIMHU
HaBBIKAMH M IPUEMaMH UX BBITIOJTHEHUS,

- IICMOHCTpI/IpyeT IIOHUMAHUEC CHCI_[I/I(I)I/IKI/I COI_II/IaJ'IbHO-Ky.]IbTypHBIX
YCIIYT HaCeJIEHHUI0, YCBOWJ KJIaCCU(PUKAIIUIO BUIOB SKOHOMHYECKON
NEeSTeNIbHOCTH, TMPU OTBETE HA 3aYETHBIA OWIET JAEMOHCTPHUPYET
3HAaHUE OCOOCHHOCTEH CEpPBUCHOHN JesTenbHOCTH B Poccuu u
OCHOBHBIC TCHIACHIINU €€ pa3BI/ITI/ISI, OJHAKO OTBET HOCUT CJIIMIIIKOM
0000IIICHHBIN 1 OTICATENIbHBIN XapaKTep;

- y4yeOHBIE JOCTMIKEHUS B CEMECTPOBBIA IMEPHUOI U PE3YNIbTATHI
pyOeXKHOTO  KOHTPOJSI  JEMOHCTPHPYIOT  XOpPOIIYyH)  CTEIEHb
OBJIaICHUS IPOTPAMMHBIM MAaTEPHUAIOM.

3aUmeHo ¢ OYeHKOU
3;
«Y00871emME8OPUMENLHOY

3auTeHO0 C  OLIGHKOM  «YyJIOBJIETBOPUTENILHO»  BBICTABISIETCA
CTY/IEHTY, €CJIU OH:

- UMEeT 3HaHMsI TOJIBKO OCHOBHOT'O MarepHalia, HO HE YCBOHII €ro
JeTajleld, [JOIYyCKaeT HETOYHOCTH, HEAOCTATOYHO IpaBUJIbHbBIE
(bopMyIHPOBKH, HAPYLIECHUS JIOTUYECKOW MOCIEA0BATEILHOCTH B
M3JI0)KEHUH TTPOrPaMMHOT0 MaTepualia, UCTBITHIBACT 3aTPyIHEHUS
IIPU BBITIOJTHEHUH MTPAKTHUECKUX padoT;

- HME€eT JIMLIb OO0IIME NPEACTaBICHUS O paccMaTpuBacMOM
BOMpOCE, BIaJeeT 3HAaHMEM 00 OCOOCHHOCTSX CEpPBUCHOM
JeSITeIbHOCTH B OTPAHUYEHHOM 00bEME;

- y4ueOHbIE JOCTMKEHUS B CEMECTPOBBII MEpUO U pe3ybTaThl
pyoOexHOro KOHTPOJIS JEMOHCTPUPYIOT JIOCTAaTOYHYIO
(YIOBIIETBOPUTENbHYIO)  CTENEHb  OBJAJCHUS  HPOTPaMMHBIM
MaTEepUAJIOM.

He 3a4meHo

«He 3auTeHO» BBICTABISIETCS CTYAEHTY, KOTOPBIi:

- HE 3HaeT 3HAUUTEIbHOM 4YacTH MPOTrPaMMHOIO MaTepuala,
JIOMYCKAET CYIIECTBEHHbIE OIIMOKM, HEYBEPEHHO, C OOJIBLIIMMHU
3aTPYIHEHUSIMH BBINOIHSIET MpPAaKTUYeCKue padboThl (KaK IpPaBUIIO,
OLICHKA «HE 3a4YT€HO» CTABUTCS CTYAEHTaM, KOTOPbIE HE MOTYT
IPOAOJDKUTh O0ydeHHe ©0e3 JONOJHUTENbHBIX 3aHATHUH 1O
COOTBETCTBYIOIIEH AUCHUIUIUHE);

- B CEMECTpE CTYICHT HE BBIIOJHWI IOJIOKEHHOTO 0o0beMa
CaMOCTOATENIBHOW paboThl, CUCTEMATHUECKU IMPOMYCKal 3aHATHA,
3a4eTHBIN OTBET HOCUT (hparMEeHTAPHBINA XapaKTep;

- ydeOHble JOCTHXKEHHS B CEMECTPOBBIH NEPUOJ M pe3ybTaThl
pPYOEKHOTO KOHTPOJS JEMOHCTPUPYIOT HEBBICOKYIO CTETECHb
OBJIAJICHYSI IPOTPAMMHBIM MaTepHaJIOM 110 MUHUMAJIbHON IIJIaHKE.

4.4. Metoau4yeckne MaTepuabl

3aHATHS TI0 gucruniauHe «BpeneHnue B npO(beccmo» MNPEACTABJICHBI CIICAYIOIIUMU BUIAMHU

paboThI: JEKIUH, IPAKTUUYECKUE, a TAKIKE CAMOCTOSITEIbHON pabOTOMN CTY/IEHTOB.

Ha mpaxkTuueckux 3aHATHUAX CTYASHTHI BHIOJIHSIOT 3aJlaHMs, CBsI3aHHBIE C KiaccU(UKarueit
YCIIYT, ¢ 00CYXIECHUEM TTPOOIEMHBIX BOITPOCOB M BhIPA0ATHIBAIOT CBOE MHEHHUE I10 TTOBOIY OCHOBHBIX

TEHJICHIIMH Pa3BUTHS COLMAIBHO-KYJIBTYPHBIX ycIyT B Poccuu.

B paMKax CaMOCTOSITCILHOMN pa6OTBI CTYACHTBI TOTOBATCA IIO BOIpOCaM, TOTOBATCA K

CCMUHAPCKUM 3aHATUAM, OCYHICCTBIIAIOT IOATOTOBKY K 3a4€TY.




Texymass arrectanus no AucHUIUIMHE «BBeneHue B mpodeccuio» MpoBOIUTCS B (Gopme
ornpoca W KOHTPOJIBHBIX MEPONPUATUN MO OLEHUBAHUIO (PAKTHUYECKUX PpEe3y/IbTaToB OOyueHUs
CTY/IEHTOB U OCYIIECTBJIIETCS BEAYLIUM MPENOIaBaTeIEM.

OObeKxTamMu OIICHUBAHUS BBICTYIIAIOT:
yqe6Ha51 JUCHUIIIIMHA (aKTI/IBHOCTb Ha 3aHATHAX, CBOCBPCMCHHOCTD BBIINIOJIHCHHUA Pa3JIMYHBIX BUI0B

3a/laHuH, MOCeNaeMOCTh BCEX BUJIOB 3aHATUH 10 aTTECTYEeMOM JUCLUIUINHE);
CTENEeHb YCBOCHUS TEOPETUUECKUX 3HAHUM;
YPOBEHb OBJIa/ICHUS MPAKTUYECKUMH YMEHUSMH U HaBBIKAMU 110 BCEM BUaM yueOHOU palboThI;
Pe3yIabTaThl CAMOCTOSTEIBHON PaOOTHI.

AKTHBHOCTH CTYACHTAa Ha 3aHATHAX OLCHHUBACTCA II0 €ro BBICTYIUICHUAM IIO0 BOIpOCaM
MIPAKTUYECKUX 3aHATUH Ha KOJUIOKBUYMaXx U IPU HAITUCAHUU KOHTPOJIBHBIX paloT.

OueHka padomut cmyoenma HaA CEMUHAPCKUX 3AHAMUAX OCYUIECTBISETCS MO CIEAYIOLIUM
KPUTEPUSIM:

— OrmmM4yHO - aKTUBHOE YdYacTHe B OOCYXKACHMH TPOOJeM KaKJIOTo CeMHUHapa,
CaMOCTOSITEILHOCTh ~ OTBETOB, CBOOOJHOE BIAJCHHE MAaTepHUaoM, IMOJIHBIE W
apryMEHTHPOBAHHbBIC OTBETHI Ha BOIPOCHI CEMHHApa, y4yacTHE B JUCKYCCHUSX, TBEPIOE
3HaHME JIEKIIMOHHOTO MaTepuania, 00s3aTeIbHOM U PEKOMEHAOBAHHOW JTOMOTHUTEIbHOM
JIUTEPaTyphl, PErysipHas MOCEIAEeMOCTb 3aHATHIA.

— Xopomo - HEAOCTATOYHO TIOJHOE PACKPBITUE HEKOTOPBIX BOIPOCOB  TEMBI,
HE3HAYUTETHHBIC OMUOKU B ()OPMYIHPOBKE KATETOPHUI M MMOHATHIA, MEHBIIIAasi aKTHBHOCTh
Ha CEMHUHapaxX, HEMOJHOEC 3HaHWE€ JIOMOJHUTEIBHOW JIMTEPATyphl, XOpPOIIast
IMOCEIIaeMOCTBIO.

—  YIOBJIETBOPUTEIBHO - OTBETHl OTPAXAKOT B IEJIOM T[OHUMAaHHE TEMBbI, 3HAHUE
coziep>KaHUsl OCHOBHBIX KaTeropui M MOHSATUN, 3HAKOMCTBO C JIEKIIMOHHBIM MaTepUAIOM
Y PEKOMEHJOBAHHOW OCHOBHOM JIMTEPATYPOM, HEAOCTATOYHAS AKTUBHOCTDH HA 3aHATHSIX,
OCTABJISIIONIAS JKEJIATh JIYYIIIETO MOCEIaeMOCTh.

— HeynoBneTBOPUTENBHO - NACCUBHOCTh HA CEMUHAPAX, YACTasi HETOTOBHOCTh IIPU OTBETAX
Ha BOIIPOCHI, IUIOXas MOCEMAEMOCTh, OTCYTCTBHE KA4YECTB, YKA3aHHBIX BBIIIE A
MOJIy4eHHS 00JIe€ BBICOKHX OIEHOK.

IIpu olleHKE OTBETOB Ha BOINPOCHI OUCHYMA/OUCKYCcCUU YUUTHIBACTCS B IIEPBYIO OUYEpPE]b
YpOBEHb TEOPETHUYECKOH MOJArOTOBKM CTYIEHTa, a TaKKe€ yMEHHE BBICKAa3bIBaTh CBOE MHEHHE,
OTCTauBaTh CBOIO IMO3MIIMIO, CIYIIATh M OLEHUBATh PA3JIUYHbIC TOYKH 3PEHUS, KOHCTPYKTHBHO
MOJIEMU3HUPOBATh, HAXOAUTH TOYKU CONPUKOCHOBEHUS Pa3HbIX MO3UIUH.

Kpumepuu oyenueanun cooouwenusa (0oknaoa)

OreHKa «OTJIIMYHO» BBICTABISICTCS CTYICHTY, €CIU COJIEPIKAHUE COOOIICHUS COOTBETCTBYET
3asBJICHHOW B Ha3BaHUM TEMAaTHKE; COOOIIEHNE UMEET YETKYIO KOMITO3HUIIMIO U CTPYKTYPY; B TEKCTE
COOOIIEHUsI OTCYTCTBYIOT JIOTUYECKHME HAPYIICHHS B MPEICTABICHUM MaTrepuasa; MpelCTaBICH
KAueCTBEHHBI aHAJIM3 HAWJIEHHOTO MaTepuaia, CTYIACHT YBEPEHHO OTBEYACT Ha BO3HUKAIOIIUE Y
ayTUTOPUH BOMIPOCHI 110 TEME COOOIICHHUS.

O1eHKa «XOPOI0» BBICTABJISACTCS CTYICHTY, €CIU COJIEP)KaHHE COOOIICHHS COOTBETCTBYET
3asBJICHHOW B Ha3BaHUU TEMATHUKE; COOOIIEHUE UMEET YETKYIO KOMITO3UIIMIO U CTPYKTYPY; B TEKCTE
COOOIIEHUSI OTCYTCTBYIOT JIOTHYECKHE HApPYIICHUS B MPEACTABICHUM MaTepuaja; MpeJCTaBICH
KaueCTBEHHBIM aHAIN3 HAWJEHHOTO MaTepHuaia; MPUCYTCTBYIOT Cllydal HEYBEPEHHOTO OTBETa Ha
BO3HHKAIOIIUE Y ayIUTOPUH BOMPOCHI IO TEME COOOIIEHUS.

OlneHKa «yI10BJIETBOPUTEIBHOY, €CIIU CO/IEPKAaHUE COOOIICHUSI COOTBETCTBYET 3asIBJICHHOU B
Ha3BaHUU TEMATHKE; B IICJIOM COOOIICHHE MMEET YETKYI0 KOMIIO3HMIIUIO U CTPYKTYpPY, HO B TEKCTE
COOOIIEHUsI €CTh JIOTHYECKHE HAPYIICHUS B MPEICTaBICHUM MaTepUaia; MPEICTABICH YaCTHYHBINA



aHaJIu3 HAMJIEHHOTO MaTepuaa; CTyJIeHT HEyBEPSHHO JIN0OO BOOOIIE HE OTBEYAET HAa BOSHUKAIOIIHNE Y
ayIMTOPUH BOMPOCHI IO TEME COOOIIECHUSI.

OlnlcHKa  «HEY/IOBJETBOPUTEJIBbHO», €CIM  COJCPKAaHHUE COOOIICHUS  COOTBETCTBYET
3asIBJICHHON B Ha3BaHUHM TEMAaTHKE; B IIEJIOM COOOIIEHHE UMEET YETKYIO KOMIIO3HUIIMIO U CTPYKTYpY,
HO B TEKCTE COOOIICHHS €CTh JIOTMYCCKUE HAPYIICHHS B MPEICTABICHHUH MaTepuaia; OTCYTCTBYET
aHaJlu3 HANJIEHHOTO Marepuaia; CTyJACHT He OTBeYaeT Ha BO3HHMKAIOIIUE Y ayIUTOPHUH BOMPOCHI 110
TeMeE COOOIIEHH.

5. Meroguveckune ykazanus AJs 00y4al0MIMXCH M0 OCBOCHHIO TMCHMIINHBI

[IpakTHyeckue 3aHATUS TUCIUILTAHBI TPEANONIAraloT X MPOBEACHNUE B Pa3IMYHBIX (opMax C
IECJIBIO BBIABJICHUSA IIOJYUCHHBIX 3HaHPII>i, YMGHHﬁ, HABBIKOB U KOMHeTeHHI/II\/'I C TMPOBECACHUEM
KOHTPONBHBIX Meponpustuil. C 1enpio oOecreueHus: ycrenrHoro oOydeHHs CTYICHT JIOJIKEH
TOTOBUTKLCS K JICKIIMH, T.K. OHA SIBJSIETCS BaKHEHIeH (opMoN opraHu3aiuu y4eOHOTOo Mmporiecca,
MTOCKOJIbKY:
— 3HAKOMHT C HOBBIM Y4eOHBIM MaTEpUAIIOM;
— pa3bsCHSAET Y4eOHBIC JICMEHTBI, TPYAHBIC ISl IOHUMAaHUS;
— CHUCTeMaTH3UpyeT y4eOHbIH MaTepua;
— OpHUEHTHPYET B yueOHOM IpoIiecce.
1lo020moeKa Kk 1eKkyuu 3aKI0YaeTCs B CICIYIOIIEM:
— BHUMATENbHO NMPOYHUTANTE MaTepUa MPEAbIAYIIEH JTeKINH;
— y3HaiiTe TeMmy mpeacTosimed JeKuuu (M0 TeMaTU4ecKoMy IUIaHy, MO HWH(OpMAIHH
JIEKTOpA);
— O3HAKOMBTECH C yUCOHBIM MATEPUAIIOM IO YYEOHUKY U YIEOHBIM MOCOOUSIM;
— TOCTapalTech YACHUThL MECTO H3y4aeMOW TeMmbl B CBOedl MpodecCHOHANBHOM
MOJITOTOBKE;
—  3aIUIIATE BO3MOXXHBIC BOIIPOCHI, KOTOPHIC BBI 33/IaJJUTE JICKTOPY Ha JICKIIHH.
Ilo02omosKka Kk npakmuyeckum 3aHAmMuusaM.
— BHHMATCIIbHO HpO‘-IHTaﬁTe Marcpual J'[CKIII/II\/JI OTHOCAIIHUXCA K JAaHHOMY CCMHUHApPCKOMY
3aHATHIO, 03HAKOMBTECHh C YICOHBIM MAaTEPHAIOM 110 YICOHUKY B YICOHBIM ITOCOOHSIM;
— BBIIIUIIXUTC OCHOBHBIC TCPMHHBI,

— OTBETHTE Ha KOHTPOJBHBIE BOIPOCHI II0 CEMHUHAPCKUM 3aHATHUAM, TOTOBBTECH JaTh
pa3BEpHYTHIN OTBET Ha KaXX/Iblid U3 BOIIPOCOB;

— yACHUTE, Kakuhe Yy4eOHBIE SIIEMEHTHl OCTaJHCh JJS Bac HESCHBIMH W IOCTapaiTech
NOJyYUTh Ha HUX OTBET 3apaHee (A0 CEMUHApPCKOro 3aHSTHUA) BO BpPEMs TEKYILHX
KOHCYJIbTAaLlUM IIPEOIaBaTes;

— TOTOBUTBHCS MOKHO MHAUBUIYAIBHO, IAPAMU HUJIM B COCTaBE MaJIOW I'PYIIIBL, ITOCIECIHHAE
ABISAIOTCA 3G (HEeKTUBHBIMU popMaMu paboThI;

— pabouas mporpamMma JAUCIUIUIAHBI B YaCTH LIEJIEH, IEPEYHIO 3HAHUM, YMEHUH, TEPMUHOB
U Y4eOHBIX BOIPOCOB MOXKET OBITH HCIIOJIb30BaHA BaMU B KaueCTBE OpPUEHTHpA B
OpraHu3aIlK 00yYeHHUS.

Ilooecomoska k 3auemy. K 3adeTy HEOOXOIMMO TOTOBHUTCS LEJICHAIPABICHHO, PETYISIPHO,
CHUCTEMAaTU4eCKM M C TEpBBIX JHEH oOyueHus Mo JaHHOM aucuumuiuHe. IlombITKM OCBOUTH
JUCLUIUIMHY B IIEPUOJ 3a4€THO-IK3aMEHALMOHHOM CECCUH, KaK MPABUJIO, ITOKA3BIBAIOT HE CIUIIKOM
YIOBJIETBOPUTEIbHBIE  pe3ynbTaThl. B camom Havale u3ydeHHs y4eOHOW  AMCLUIUIMHBI
MMO3HAKOMBTECH CO CIIEAYIOIIeH Y4eOHO-METONNYECKON TOKYMEHTAIIUCH:

- IIPOrpaMMOM TUCIUIUINHBI,
- NEPEYHEM 3HAHUM U YMEHUH, KOTOPBIMHU CTYZIEHT JIOJDKEH BIIAJIETh;

- TEMATHYCCKHUMU I1JIaHAMH HCKHHﬁ, CCMUHAPCKUX 3aHHTPII>i;
- KOHTPOJbHBIMH MEPOIIPUATHUAMU



- y4eOHHUKOM, Y4YEOHBIMH TOCOOMSIMH TIO JUCHMIUIMHE, a TaKXKe OJIICKTPOHHBIMH
pecypcamu;
- IIEPEYHEM BOIIPOCOB I 3a4€Ta.

ITocne 3Toro y Bac 10JKHO c(OPMHUPOBATHCS YETKOE MpezcTaBieHne 00 00beMe U XapakTepe
3HAHUW U YMEHUH, KOTOPBIMU HaJ10 Oy/leT OBIAAETh 10 AUCUUIIINHE. CUCTEMaTUUYeCKOe BhINOJHEHNE
yueOHOI paboThI Ha JEKIMAX U MPAKTUYECKUX 3aHATUSAX MMO3BOJIMUT YCIIEIIHO OCBOUTh JUCLUIUIMHY U
CO3/1aTh XOpOLIYyI0 0a3y AJs clauyu 3a4eTa.

OOyueHue JIMI C OrpPaHUYECHHBIMH BO3MOXKHOCTSIMHU 370POBbSI OCYLIECTBIISIETCS C yYETOM
WH/MBUYAIbHBIX NMCUXO(U3UYECKUX OCOOEHHOCTEH, a JUIsl MHBAJIUIOB TaKXKe B COOTBETCTBUHU C
WHAUBUAYAIbHON MPOrpaMMoi peadbunuTanuu nHBanuaa. /s nui ¢ HapyleHneM ciryXa BO3MOYKHO
npeaocTaBieHne HHGpOpMaIK BU3yalbHO (KpaTKUH KOHCIIEKT JIEKIM, OCHOBHAs U JIOTIOJIHUTEIbHAS
JAUTEpaTypa), Ha JEKUUOHHBIX U MIPAKTUYECKHUX 3aHATUAX JOITYCKAETCsl IPUCYTCTBHE aCCUCTEHTA.

OneHka 3HaHMM CTYAEHTOB HAa MPAKTUYECKUX 3aHATHUAX OCYILIECTBISIETCS HAa OCHOBE
MMCbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOINPOCHI, IMCHbMEHHO BBIIIOJHEHHBIX MPAKTUUYECKUX 3aJaHHil.
Jloknazn Tak ke MOXKEeT ObITh IpPEJOCTaBJIE€H B NMUChbMEHHOH (opme (B Buae pedepara), Ipu 3TOM
TpeOOBaHUS K COJIEP’KAHUIO OCTAIOTCA TEMH XKe, a TpeOOBaHMs K KaueCTBY M3JIOKEHMsI MaTepuala
(MOHATHOCTb, KayecTBO pEYM, B3aMMOJCHCTBME C ayAuTOpued H T. 1) 3aMEHSIOTCA Ha
COOTBETCTBYIOLIME TPeOOBaHUS, MPEABABISEMble K NUCbMEHHBIM padoTaM (KauyecTBO OPOpMIICHUS
TEKCTa U CIIHUCKA JINTePATyphl, TPAMOTHOCTh, HAIMYHE WIITIOCTPAL[MOHHBIX MAaTEPHAJIOB U T.1.).

[IpomexyTouHast arrectauusi JUisl JIML C HapyLICHUSAMU CIyXa IPOBOJIUTCS B NMHUCbMEHHOU
¢dopme, MpU 3TOM HCHONB3YIOTCS OOMe KpuTepuu oueHuBaHus. [Ipu HeoOXOmUMOCTH, BpeMs
MOJATOTOBKH MOXKET OBbITh YBEIHUYEHO.

JUis a1 ¢ HapyleHUeM 3peHHs JOITyCKaeTCsl ayAualbHOE MpelocTaBIeHne HHPOpMaIuy, a
TaK)K€ MCIIOJIb30BAHUE Ha JICKIUAX 3BYKO3AMMCHIBAIOUINX yCTPOUCTB. JlomyckaeTcs nMpUCyTCTBUE Ha
3aHATUSAX ACCHCTEHTa, OKAa3bIBAIOIIETO OOYYAIOUIMMCS HEOOXOIUMYI0 TEXHHYECKYI0 MOMOMIb.
OneHka 3HaHUU CTYIEHTOB Ha CEMUHAPCKHUX 3aHATHUAX OCYUIECTBISIETCA B YCTHOM ¢opme (Kak
OTBETHI HAa BOMPOCHI, TAK U MPAKTHUECKUE 3a/1aHU).

[IpomexyTouHasi arTecTanus i JUIL C HAPYLICHUEM 3PEHMsI IPOBOJUTCSI YCTHO, IIPU 3TOM
TEKCT 3aJaHui MpelocTaBisgeTcs B (GopMe aAaNTUPOBAHHOW Ui JIMIl C HApYIIEHUEM 3pPEHUs
(ykpynmHeHHBIH 1pUdT), TPU OICHKE UCHOJB3YIOTCS OOlMe KpUTEepUH OleHuBaHusA. [lpu
HEOOXOIMMOCTH, BpPeMsI IOATOTOBKU MOXKET OBbITh YBEIMUYEHO.

Jluua ¢ HapylIeHUsIMH ONOPHO-JBUIATEILHOTO alapara He HYKIAITCs B 0coObIX (hopmax
IpefocTaBlIeHusT yueOHbIX MarepuanoB. OJHAKO, C Yy4€TOM COCTOSHHS 3JI0POBbS 4acTh 3aHATUH
MOXKET OBITh peaju3oBaHa JUCTAaHIMOHHO (mpu mnomomu cetu «UMHrepHer»). Tak, npu
HEBO3MOYKHOCTH IIOCEUICHMsI JIEKLIMOHHOIO 3aHATUS CTYAEHT MOJKET BOCIIOJIB30BaTbCSl KPAaTKUM
KOHCIIEKTOM JieKIMH. [Ipu HEBO3MOXHOCTH IMOCEHICHHs MPAKTUYECKOrO 3aHATHUS CTYICHT JIOJIKEH
[IPEIOCTaBUTh IMCbMEHHBI KOHCIEKT OTBETOB HAa BOIPOCHI, IHCBMEHHO BBIIIOJIHEHHOE
IpakTHueckoe 3afanue. JIokiaja Tak jke MOXKET ObITh MPEIOCTaBJICH B MUCbMEHHOW Qopme (B BUJE
pedepata), npu 3TOM TpeOOBAHMS K COIEPKAHUIO OCTAIOTCA TEMH e, a TpeOOBaHMUA K KayeCTBY
U3JIOKEHHUsST Marepuayia (IMOHATHOCTh, KaueCTBO PEYM, B3aUMOJEHUCTBUE C ayIUTOpUEH U T. 1)
3aMEHSIOTCS] Ha COOTBETCTBYIOLIME TPeOOBAHUS, IPEIbABIAEMbIEC K TIMCbMEHHBIM paboTaM (KauecTBO
oQopMmIIeHHUsI TEKCTA U CIIHCKA JINTEPATyphl, TPAMOTHOCTb, HAIMYUE WIIOCTPALIMOHHBIX MaTEpUAJIOB
U T.J.).

[IpomexyTouHast arrecTauusi AJis JMI C HapyHIEHUSMH ONOPHO-JBUIATEIBHOIO ammapara
MIPOBOJUTCSA HAa OOIIMX OCHOBAHUSX, NMPH HEOOXOIUMOCTH MpOoILeaypa MOXKET ObITh pealin30BaHa
JUCTAHIIMOHHO (HAIpuMep, NMpU MOMOUIM mporpammbl Skype). Jliasi 3TOro mo JOrOBOPEHHOCTH C
IIPETIOAABATENIEM CTYJCHT B ONPENEICHHOE BPEMS BBIXOIUT Ha CBSA3b IS IIPOBEACHMS pouenypsl. B
TaKOM CJIy4ae BOIIPOCHI U MPAKTUUECKOE 3aJaH1e BHIOMPAIOTCS CAMUM MPEINoJIaBaTesIeM.

BOHpOCbI AJIs CAaMOIMOATOTOBKH



pasaesa

Ne Bonpocsl

Ycenryru B cpemHeBekoBoM — oOmiectBe  3amagHoi  EBpombel.  BnmstHme
1 MHAYCTPUAJIIBHOTO IPOU3BOJACTBA HAa CEPBUCHYIO JeSATENBbHOCTh. (CepBHCHas
JeSATETLHOCTh B OOIIECTBE MOCTUHAYCTpUAIBLHOTO THa. CepBHCHAS ACSITEIHHOCTD

[Tonstue «morpedHOCTH». OCHOBHBIE KOHUEMIMU MOTPEOHOCTEH: KOHLENUUU 3.
Opetina u K. Mapkca. Teopus wuepapxum mnorpedHOcTelr A. Macmoy.
Knaccudukanus norpedHOCTEN: OuoOIOrMYecKUe, MaTepHallbHbIE, COLUAIbHbIC,
IYXOBHBIE ¥ IICHHOCTHO-OpPHEHTHpOBaHHBbIE moTpeOHOcTH. Ompenenenue u
2 ynosieTBopeHue norpedbnocreit. [lonstue «yciyra». OCHOBHBIE XapaKTEPUCTHKHU
yeayr. JKuszHeHHbld 1ukn  yciyru. CocTaB M CTPYKTypa CQepbl  YCIYT.
Knaccudukanuu ycnyr B poCcCHUICKON MPaKTHKE XO3SHCTBOBAHUSA: KiaccU(UKALINS
ycayr 1o (yHKIMOHAJIBHON HANpaBIEHHOCTH, OOMIEPOCCUICKUE KIacCU(DUKATOPHI
YCIIyT HACEJICHUIO, KOMILJIEKCHAs KilacCU(UKAIIHS YCITIYT.

Kynbrypa cepBuca. Ilcuxomornueckue acmekTbl CEPBHUCHOW JEATEIbHOCTH.
DTUYECKUE U ICTETHUECKHE OCHOBBI CEPBUCHOM ACSATENBHOCTH. J[€IOBOIM STHKET
pabotHuka cepBuca. OcoOEHHOCTH TpEANpPUHUMATENHECTBA B cdepe  yCIyr.
3 Knaccudukanus npeanpusaTHii, OKa3bIBAIONUX YCIYTH HACEICHUI0. 3aBUCUMOCTH
CEPBUCHON JAESITENbHOCTH OT reorpaduueckux u aeMorpadudeckux (QakTOpOB.
CepBucHasi JEATETBHOCTh B CTPYKTYpPE COIMAIbHBIX OTHOmIeHu. CepBUCHAS
JIeSITEJIbHOCTh KaK YaCTh KYJIbTYpPHI.

Hogeie Buabl yciyr u nporpeccuBHbie ¢popMmbl oOciyxkuBanus. Pa3paborka HOBOI
YyCIOyrd, acCOpTUMEHTa Yyciayr. BHeapeHue HOBBIX BHJIOB Yyciayr U (Gopm
oOciyxuBaHusi. TUNbI OTpeOUTENEH O MPUBBIYKAM, 3apocaMm, KeJlaHusM. TuIsl
noTpeduTeneil Mo CconuaabHOMY IMPOUCXOXKICHHIO, CTaTyCy, JHOXOAAM, BO3PACTY.
Tunel morpeOuTeneil Mo JyXOBHBIM IHEHHOCTSIM, OTKPBITOCTH M JTUHAMUYHOCTH,
BEPHOCTHU TPAJULIUSAM U TIOKOIO.

6.1.

6.2.

1.

6.3.
1.
2.

6. YueOHas muTEpaTypa U pecypchbl HHPOPMALNOHHO-TEJTEKOMMYHHKAIIMOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAMYECKOE 0OOecIiedeHne CaMOCTOSITeIbHOI padoThI
00y4aromuxcs no AUCHUILINHE

OcHoBHas nuTeparypa.

UynkoB B.O. UunoBanmu B cepsuce. Mcnonb3oBanue mHdorpaduu. COJIOH-ITPECC, 2014.
http://www.iprbookshop.ru/26916

Pynenko JI.JI. CepBucHas nesrensHocTh. JlamkoB u K, 2012. http://www.iprbookshop.ru/4968
Tapacosa  H.B. Cucremsl MaccoOBOTO 00CITy)KUBaHHUSI. 9BbC ACB, 2012.
http://www.iprbookshop.ru/17695

JlononHuTeNbHAS JIUTEpATypa.
Bunorpagosa C.A. OpraHusauus M IUIAHUPOBAHUE [EATEIBHOCTH MPEANPUATHI cepBuca.
JamkoB u K, 2014. http://www.iprbookshop.ru/5101

Y4ebHo-MeTomu4IecKoe 00eCIeuYeHUE CaMOCTOATEILHON paOOTHI.
Jlotiko O.T. CepBucHas aesrenpbHoCcTb. — M.: Akanemus, 2009.
3opun U.B., Kasepuna T.I1., KapransnoB B.A. Typusm kak Bua 1eITeIbHOCTH: YICOHHUK. — M.:

dunancel ¥ ctatucTrka, 2005.

3.

6.4.

VYoxkep [Ix. P. Beenenue B roctenpuumctBo: yueonuk. M.: KOHUTH, 2010.

HopmaTuBHbBIE IPaBOBbIE TOKYMEHTHI.

He ucnonb3yrores.


http://www.iprbookshop.ru/26916
http://www.iprbookshop.ru/5101
http://www.iprbookshop.ru/17695
http://www.iprbookshop.ru/4968

6.5. aTtepHeT-pecypcesbl.

1. www.macmillandictionary.com - caliT cioBaps
2. http://www.consultant.ru/ - KoncynbraHT mitoc
3. http://www.garant.ru/ - ['apanT

6.6. IHbIE NCTOYHUKHY.
1. baitmuk C.U. 'octuanyHoe xo3siicTBO. OcHamenne. EBpopeMonT. Dkcmutyatanus, Kues, [lakop,
Bupa-P, 2003.

. bamamosa E.A. Toctunnunsiii 6uznec. Kak moctuus 6e3ynpednoro cepsuca, M.: Bepmuna, 2005.

. bupxxakoB M.b. Beenenue B typusm. CII106.: Heckuii ¢ponn, U I'epaa, 2004.

. BonkoB FO.®. TexHonorust rocTuHUYHOTO 00cmyxkuBanusi. Pocros H\/l.: ®ennkc, 2005.

. Boponkosa JI.II. Uctopus Typusma u rocrenpuumMctsa. M.: @ANP-IIPECC, 2004.

. Kamununa JI. CepBuc knacca mokc. Po3oBast kaura menempkepa. M.: Anpnimaa busnaec byke. 2005.

. Kotnep @., boysn [xk., Meiiken3 JIx. Mapkerunr. I'octenpunmcrso. Typusm. M.: FOHUTHU-

JJAHA, 2002.

. Jloycan @. Pectopansl, Ki1yObl, Oapsl: IuIaHupoBaHue, 1u3aiiH, ynpasienue. M.: [Ipocnekr, 2004.

9. Tasmu M. 1000 coBeroB ycnemHoMy pecroparopy. M.: CoBpeMEHHbBIE PpO3HHYHBIE U
pecTopaHHble TEXHOJI0TUH, 1999.

10.ITarmpssr T'A. Menemxment B uHayctpum roctenpunmcrtBa: OTEJIM wm pecropansl. M.:
OxoHomuka, 2000.

11.IIpaktuka Typuctckoro 6msneca. [log pen. Kapmosoii I'A., CI16, U] T'epaa, 2000.

12.Cennn B.C., [lenucenko A.B. I'ocTuHuuHBbIM OM3HEc: KilaccH(UKAIMS TOCTHHULl M APYTHX
cpencts pasmenieHus, M.: @uHaHCH! U cTaTucTHKA, 2004.

13. Cxobxun C.C. MapKeTHHT U NPOJIaku B TOCTUHUYHOM Ou3Hece. M.: DkoHOMHUCTD, 2003.

14. Typusm, roctenpuumctBo, cepsuc. [lox pen. JI.I1. Boponkosoii. M.: Acnekt Ipecc, 2002.

15. Typusm u roctTuHMUYHOE X0351cTBO. PocToB-Ha-Jlony. MapT. 2003.

16. Yokep Ix. P. Beenenue B rocrenpuumctso. M.: KOHUTH, 2002.

17. Bunorpagosa M.B., ITanuna 3.1. Opranuzanus U IJIaHUPOBAHUE JEATEIBHOCTH MPEINPUITUN
chepnr cepuca. M.: JlamkoB u K, 2006.

18. bup:xaxkos M.b. Benenue B Typusm. CII6., 2010.

19. Bonkos FO.B. Beaenue B roctuanaHbIM Ou3Hec. — PoctoB H//1: ®ennkc, 2009.

20. T'ynsie B.I'. Opranuzanus typuctckoit nesitensHoctu / B.I'. I'ynses. M., 20009.

21. 3opun I'M. TonkoBelii ciaOBapb TYPUCTCKMX TEPMHHOB. TypH3M, TypHUCTCKas HHIYCTpHS,
Typuctckuit 6usnec / U. 3opun, B. KBapransnos. — M., 2010.

NN AW

[0¢]

7. MarepuanbHO-TexHH4YecKasi 6a3a, HTHPOPMALHOHHbIE TEXHOJIOTHH, IPOrPaAMMHOE
olecrieyeHre ¥ HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

CriennanbHble TOMELIECHUS TPEJCTABIAIOT COOO0N yueOHbIe ayIUTOPUM JJs IPOBEACHUS
3aHATUHA JIEKIIMOHHOTO THMA, 3aHATUH CEMMHApPCKOrO THIA, KYpPCOBOTO IPOEKTHUPOBAHMS
(BBITOJIHEHUS KYPCOBBIX paloT), TPYNIOBBIX U HHANBUAYAIbHBIX KOHCYJIBTAIIUM, TEKYIIET0 KOHTPOJIS
U TIPOMEXYTOYHOM aTTecTaliy, a Takke MOMEIEHHs JUIsl CaMOCTOSITEIbHOM paboThl U MOMEIIEHUS
JUI XpaHeHHsT U Mpo(UIAKTHYECKOro oOCIyX HBaHHS ydyeOHOro obopyrnoBanus. CrnernuaibHble
MIOMEIIEHUS! YKOMIUIEKTOBAHBI CHEIMATU3UPOBAHHON MeOeIbl0 M TEXHHYECKUMHU CpeICTBAMU
o0y4eHwUsl, CIyXKalluMHU JJis Ipe/ICTaBIeHNs yueOHoU nHpopMauu O0JIbIION ayTUTOPHH.

Jlnist mpoBeJieHUsT 3aHATHI JIGKIIMOHHOTO THIA TMPEAararTcsi HaOOphl JIEMOHCTPAIIMOHHOTO
o0opynoBaHus U y4eOHO-HATJBITHBIX TOCOOWH, O00eCIeunBaIOmUe TEMaTHYECKHE WIUTIOCTPAInH,
COOTBETCTBYIOIINE pabOYUM ydeOHBIM MPOTrpaMMaM JTUCIHUILIHH.

[Tomemenust [UIst CaMOCTOSITENIbHON pabOThl 00ydaroIMXCS OCHAILEHBl KOMIBIOTEPHOMN
TEXHUKOH C BO3MOXKHOCTBIO MOJKIIOUeHHS K cetu "MHTepHer" u obecneueHweM Ja0CTyna B
3JIEKTPOHHYIO HH(OPMAIIMOHHO-00pa30BaTEeNIbHYIO CPEy OpraHU3aIiu.


http://www.garant.ru/
http://www.consultant.ru/
http://www.macmillandictionary.com/

AxazeMust IpOBOJUT HOCTOSHHYIO paboTy MO CO3AaHUI0 U CUCTEMHOMY YITYUIIEHUIO YCIOBUN
MOJTyuyeHus: 00pa3oBaHusl JIIOAbMU C OTPaHMYEHHBIMH BO3MOXKHOCTSMHU 3/10pOBbs. B HacTosmiee
BpeMsI 3/1aHHs U TEPPUTOPUH AKaJEeMUU OCHAIEHBI TU(TaMU JUIsl TEPEBO3KH MHBAIUIOB B KOJICKAX,
nopsiika 80% aymuTopuii 1 KOMIIBIOTEPHBIX KJIACCOB UMEIOT JBEPH, COOTBETCTBYIOINTHE TPEOOBAHUIIM
HOPMAaTHBOB, 000PYIOBaHbI MAHAYCHI NPH BXOJE B 3/aHMs, a TaKKe€ BHYTPU YUEOHBIX KOPITYCOB U
OOIEKUTHUS, UMEIOTCS ClIelUaIbHbIE TyaleThl.

Kaxplii oOyuaromuiicss B TeUeHHE BCETO MepHrojaa oOydeHHs oOecredeH MHIMBHYaIbHBIM
HEOTPaHUYEHHBIM JIOCTYIIOM K HECKOJIBKUM 3JIEKTPOHHO-OMOIMOTEUHBIM CHCTEMaM (3JIEKTPOHHBIM
O6ubimorekaM) M K OJEKTPOHHOH HH(GOPMAIMOHHO-00pa30BaTENFHON cpelle  OpraHu3aluu.
DeKTpOHHO-0MOIMOTeUHas cucTeMa (3JeKTpOHHass OMOIMOTEeKa) U 3JIEKTPOHHAsT WH(OPMAIMOHHO-
oOpa3oBarenbHas cpefa 00eCeYrBalOT BO3MOXKHOCTh JOCTyNa oOydaronierocs u3 jo00i Touku, B
KOTOpOH MMeeTcs OCTYN K HH(OPMAalMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu «HTepHeT», Kak Ha
TEpPPUTOPUH OpraHU3alliy, TaK U BHE €e.

Akanemusi oOecrieueHa HEOOXOJUMBIM KOMIUJIEKTOM JIMIIEH3MOHHOTO IMPOTPAMMHOIO
obecrieueHusl.

OO6yuaromumcst odecredeH A0CTyI (yIaJleHHBIH T0CTYIT), B TOM YKCJe B CIy4yae MPUMEHEHHUs
JIEKTPOHHOTO OO0y4YeHMs, IMCTAHIIMOHHBIX O00pa30BaTENbHBIX TEXHOJOIMH, K COBPEMEHHBIM
npodeccruoHanbHBIM 0a3aM TaHHBIX U UH(POPMALIMOHHBIM CIIPAaBOYHBIM CHCTEMaM.

OOyuaromuecss U3 4Hciaa JHUI C OTPAHUYCHHBIMH BO3MOXKHOCTSIMH 3]I0POBbsS 0OECIIEUYEHBI
MeYaTHbIMU U (WJIM) AIIEKTPOHHBIMH 00pPa30BaTENIbHBIMHU pecypcaMu B opMax, aJanTUPOBAHHBIX K
OTPaHUYEHUSIM UX 3/10POBbSL.

OpraHu3oBaH IOCTYI K CJIEIYIOIIUM AJIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Akanemus)

IMF eLibrary -
JSTOR

New Palgrave Dictionary of Economics — DJIeKTpOHHBIA CI0BAPb

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XKypuane! nznarennscta Elsevier 1o DKOHOMUKE W DKOHOMETPHKE, OU3HECY U
(duHaHCaM, COIMATbHBIM HAYKAM W IICUXOJIIOTUY, MAaTeMaTHKe U HHDOPMaTHKe

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

ApxuBsl HayuHBIX KYypHAT0B NEICON

HUnrepHeT-cepBUC « AHTHILIATHATY

Cuctewma IIpodeccuonanpaoro Anannsa PeinkoB u Kommanuii «CITAPK»

9bC Mznarenscra "Jlanp"

ObC IOpaiit

DnexTpoHHas 6ubnmoreka M3narensckoro noma «['peOEHHIKOBY



http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/bloomberg.html
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