®enepanbHOe rocyIapcTBeHHOE 010KeTHOE 00pa3oBaTe/IbHOe
yUpe:KIeHHe BbICIIEro 00pa3oBaHus
«POCCHMCKAS AKAJTEMUSI HAPOJTHOI'O XO3SIMCTBA
N TOCYJAPCTBEHHOM CJIYXKBbI
ITPU MPE3UJIEHTE POCCUMCKOM ®EJIEPAITN»

NHCTUTYT OTPACJIEBOI'O MEHE/I’KMEHTA
dakyJbTeT MAPKETUHTA, PeKJIaMbl U CepBHCA

Kadenpa cepBuca

YTBEPXJIEHA
kadenpoii cepBuca
[Ipotokomn ot «4» centsaops 2017 T.

Ne 1

PABOYAS TPOT'PAMMA JTUCHHUITJINHBI

b1.B./IB.5.1 MexayHapoaHasi cCHCTeMAa KayecTBa

HanpaBJieHUE MOATOTOBKU
43.03.01 — Cepsuc
HanpaBiIeHHOCTh (poduib) "ColnanbHO-KYIbTYpHBIHN cepBuc”

Kpanuduxanuus
bakanasp

dopma o0ydeHus
Ounas

I'omg Habopa — 2017

Mocksa, 2017 1.



ABTOpP-COCTABHUTEJIb:

1.9.H., mpodeccop kadenpsl cepsuca ['M. Jlextaps

3aBemyromias kadeapoi cepBrca, KaH I. KOH. Hayk, nmpodeccop Kpacrok 1.H.
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COJIEP)KAHME

[lepeueHp MIAHUPYEMBIX PE3yIbTATOB OOYyYEHHS IO JUCIMILTUHE, COOTHECEHHBIX C
TUTAHUPYEMBIMH PE3yabTaTaMU OCBOEHHUS 00pa30BaTeIbHON MPOrpPaMMBI

O0BeM U MECTO TUCIUTUTHHEI B CTPYKTYPE 00pa3oBaTeIIbHOM MPOTPaMMBI
CopnepixaHue U CTPYKTypa TUCITUTLIAHBI

Matepuaibl TEKyIIEro KOHTPOJSI YCIEBAEMOCTH OOydJaromuxcs U (OHI OIEHOYHBIX
CPEICTB MPOMEKYTOYHOM aTTECTAIMH 110 JUCIUTUINHE

Metoanueckue ykazaHus AJisi 00y4aronuxcs 0 OCBOCHUIO TUCIUTLIAHBI

YyeOHast nmuTepaTtypa ¥ pecypchl HH(DOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HTepHeT», y4eOHO-METOAMYECKoe O00eCleYeHHe CaMOCTOSTENBHOU  PaboThI
00yJaromuxcs Mo AUCHUTUTHHE

6.1. OcHoBHas TUTEpaTYypa

6.2. JlononHuTENbHASA TUTEPATYpA

6.3. Y4eOHO-METOUIECKOE 00ECIIEYCHHE CaMOCTOSATEIbHON pabOThI

6.4. HopmaTiBHBIEC TPABOBHIE TIOKYMEHTHI

6.5. nrepHeT-pecypchl

6.6. IHble UCTOYHUKH

MarepuanbHO-TeXHUYECKass 0a3a, WH(GOPMAIMOHHBIE TEXHOJIOTHH, MPOTPAMMHOE
obecrnieueHre 1 HHPOPMAIIMOHHBIE CIIPABOYHBIC CUCTEMBI



1. IlepeyeHs MIaAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO JMCUMILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

1.1. Hucuunnuaa «MexayHapoaHas cHucTeMa KauecTBay oOecreduBaeT —OBJIAJCHHE
CIIEYIOIIEH KOMIIETEHIIMEN C yUEeTOM JTamna:
Kon HanmenoBanue Kon stana | HamuMeHoBaHue HJTama OCBOEHUSA
KOMITETEHIIUM | KOMIIETEHLUN OCBOCHMSI KOMITETEHIIUU
KOMIETEHINH
IIK-10 TOTOBHOCTh K | IIK-10.1 TOTOBHOCTb K M3YYEHHIO OCHOBHBIX
IPOBEJICHHIO HOHATHH, HOPMAaTHBHBIX
SKCIEPTU3bl U (WJIN) JIOKYMEHTOB B obmactu
JIMarHOCTUKU OOBEKTOB CTaHJApTH3allUM, METPOJOTMH U
cepBuca MOJITBEPKIACHUS COOTBETCTBHUS;
OBJIAJICHUIO METOo/laMU
CTaHJapTU3alUM, MOATBEPIKICHUS
COOTBETCTBHUS; pruoOpETEHUI0
3HAaHUU N0 OLIEHKE OE30MaCHOCTH U
KauecTBa  OKAa3bIBA€MbIX  YCIYT,
HaBbIKOB, HEOOXOUMBIX TUISL
yCIIELUIHOTO BeIeHUs Ou3Heca B
COBPEMEHHBIX YCIIOBUSIX;
(GOpMHPOBAHUIO MPEJCTABICHUH O
MECTe W pPONIM TypusMa M oOIeM
pany COLMAJIBHO-KYJIBTYPHOI'O
CEpBHUCA; MEHEKMEHTE,
NICUXOJIOTUU PAa0OThl C KIMEHTOM H
IIapTHEPOM, OpraHu3aluu
MEXKTYHApOIHOMN TYPUCTCKOH
JESITEIbBHOCTH
1.2. B pesynbTate 0CBOCHHUS AUCIUILTUHBI Y CTYJICHTOB JJOJDKHBI OBITH C(HOPMUPOBAHBI:
OTO/TD Kox  stama Pe3ynbprarel 00yueHus
(mpu HAJIMYUU | OCBOEHUS
npodcrangapra)/ KOMITETEHIINH
npodeccuoHalbHbIe
JEUCTBHS
I1C-40.060 [IK-10.1 Ha YPOBHE 3HAHMM: HOPMAaTUBHBIX OCHOB
B Opranu3zanus CTaHJapTU3alMM U CcepTUPUKALUU U OATBEPKICHUS
npoBeieHust  paboT COOTBETCTBHSI; 3HAHMS [0 OLEHKE Oe30MacHOCTH U
[0 TOATBEPKJICHUIO Ka4ecTBa OKa3bIBAEMbIX YCIIYT;
COOTBETCTBUS HA yYPOBHe YMEHMI: OTCIIEKUBaTb W3MEHEHUS,
NpOAYKIUU (YCIIyT) MIPOUCXOJSIINE HAa POCCHMCKOM M MEXIYyHapOJHOM
OpraHu3aIH TYPUCTCKUX PBIHKAX; COCTABIATH KPUTEPUH MAapaMeTPOB
KadyecTBa 00CTyKUBaHUS;
HA YpOBHe HaBBIKOB: BBIIBISITH cjlalOble MecTa
NEeSTeNIbHOCTH TPENNpUsiTUil cepBuca; pa3paldaTbiBaTh
MEpBI 10 OLEHKE KaueCTBAa U BO3MOYKHOMY YIIyUIIEHHIO
o0cyX1BaHUsI IOTpeduTeNen

2. O0bem 1 MecTO IMCHMILINHBI B cTpykType OII BO




O0beM IUCHUILITUHBI

Bun yuyeOHBIX 3aHATHI O0beM IMCHUTIHHDBI, Yac.
U CaMOCTOfITe/IbHasI padoTa Bcero Cemectp
7
KontakTHasi paGoTa oGy4aromuxcs ¢ 54 54
npenojgaBarejieM, B TOM 4HcJie:
nekionHoro Tumna (JI) 18 18
nabopaTopHbie PadOThI (IPAKTUKYMBI)
(JIP)
MPAKTUYECKOTO (CEMUHAPCKOT0) TUIa 36 36
(I13)
CamocTosiTe1bHasi padoTa 126 126
odyyawuuxcs (CP)
IIpomexyTouHas dopma IK3aAMEH IK3AMEH
aTrecTanus qac. 36 36
OO6mast TpynoeMKocTh (4ac. / 3.e.) 216/6 216/6

Mecto nucuunianHeel B crtpykrype OI1 BO

Hucummmua b1.B.JIB.5.1 «MexnayHaponHas cucTeMa KadecTBa» OCBaumBaeTcs B 7
CEMECTpE 0 OYHOH Gopme 00ydeHusI, 00IIast TPYITOEMKOCTh — 6 3a4ETHBIX SIUHUIIL.

OcBoeHHe JUCHUUIUIMHBI  OMHPAETCS HA  MHUHUMAIBHO  HEOOXOMUMBIH  00BEM
TEOPETUYECKUX 3HaHMH B obOmactu mpaBa, «CepBHCHOW nesTensHOCTH» «MeTposoruu,
CTaHJapTU3AIMH U cepTU(UKAIMNY», a TAK)Ke Ha MPUOOPETEHHbIE paHee YMEHHS 1 HaBBIKU.

Jucnumninnza peanusyercs 1ocCJIe U3Y4CHUS JVCLUTIIUHBI b1.B.OJI.15
«KoMMyHUKAaTUBHAS TOJTUTHKA KOMITAHUID.

dopMa IPOMEKYTOYHON aTTECTALUU — IK3aMEH.

3. Coaep:xaHue U CTPYKTYPA AU CHUNINHBI

Ounasa ¢hopma odyuenusn

O0BbeM JMCHMILIHHBI, YaC. ®opma
TEKYIIero
KonrakrHas padora Yy
KOHTPOJISI
Ne u o0yyaromuxcs ¢ yenesaemocTi*
AUMCHOBAHHUEC TEM ’
n/u Bcero npenioasarenem no | CP ————
BUAAM y‘leﬁl—lblx 3AaHATHUA
arreCcranumn
JI JIP 3
1 MexyHapOoaHbIE CTaHAAPTHI. 16 2 2 12
[Ipumenenue MEXXTyHapOJHBIX
2 CTaHJIapTOB B MPaKTHKe poccuiickoro | 20 2 4 14 2
Om3Heca.
locynapcTBenHas TTOJTUTHKA B
3 obnactu obecrieueHus O6e3omacHOCTH | 16 2 2 12 K
1 KauecTBa YCIIYT.
OKCKypCUOHHBIE ycinyrd. OLeHKa
4 KadecTBa JKCKYpCHOHHBIX ycimyr — [ 20 2 4 14 2
AKKpEAUTAIHS SKCKYPCOBOJIOB.
MexayHapoaHble CIIOPTUBHEBIE
5 AYHApOA P 16 4 |12
XapTHH.
TpeboBanuss HOpPMATHBHOW  0a3bI
Hauumonansueix crangaproB PO
6 H Aap 18 2 4 12 hi§
Ka4eCTBY OpraHU3allid TYpPUCTCKOTO
00CITY)KUBaHUS JETEH.




O0beM M CHUIIMHBL, Yac. ®opma
KonTakTHas padora TEKYILLEero
Ne o0y4aromuxcsi ¢ KOHTPOJIA
n/m Hanvenosanme Tem Bcero npenoaaBaresieM no CP | ycmeBaemocTH*,
BHJIAaM Y4eOHBIX 3aHITHH TPOMEKYTOYHOI
JI JIP 3
Buusuue rH(popMaIH JUISL
7 norpebuTens Ha OLEHKYy KadectBa | 20 2 4 14
YCJIYTH.
OCHOBHBIE MOJIOXKEHUS
IToctanoBnenusi IlpaBurenscra PO
] «IIpaBuna TIPEZIOCTABIEHH 18 5 4 12 3
TOCTUHUYHBIX yciyr B Poccuiickon
denepanum». MexayHapoaHas
TOCTUHUYHAs XapTHsl.
Hauuonansnsiét cranmapt I'OCT P
0 53423-2009 (MCO 18513:2003). 18 2 4 12 9
10 Meron 6 curma. 18 2 4 12
[IpoMekyTOouHas aTTecTanus 36 OKx3ameH
Bcero: | 216 18 36 126

*@opmul mekyuezo konmpossi: acce (3), oucnym (), kornokeuym (K).

Conep:xaHue TUCIUIIMHBI

Ne n/m Haumenosanue rev Conep:xanue TeM (pa3iesioB)
(pazneJioB)

1 MexnyHapoaHble OcHoBuble nonoxenunst denepanpHoro 3akoHa PO «O

CTaHJapPTHI. TEXHUYECKOM PETYIHPOBAHUNY. [lonsitue 0
TEXHUYECKOM PETYINPOBAHUY. [TpuHIIUTIBL
TEXHUYECKOTO PEryIMpoBaHus. 3aKOHOAATeNbCcTBO PD 0
TEXHUYECKOM peryIupoBaHUH. TexHuueckue
pErIaMeHTHI.

2 [Ipumenenne HammonanpHBIE W MEXHAIMOHAIBHBIE CTAaHAPTHL
MEXTYHAPOJHBIX PernonanpHpie W TIpenBapuTENbHBIE  CTaHIAPTHI.
CTaHJapTOB B | CraHmapTel OpraHuzanuii i OTpaciu TypusMa MU
MIPaKTUKE TOCTETIPUUMCTBA, TNpeAnpuatuil nutanus. OCHOBHBIC
poccuiickoro nmoHsATHs. JJoOpOoBOIEHOE MPUMEHEHNE CTAaHAAPTOB.
busHeca.

3 l'ocynapcTBenHas
HONUTHKA B 00JACTH | 3akoHOMATEIBCTBO 1O  Oe3omacHocTH D3 «O
obecnieyeHus 6ezonacHocTny. [IpaBo moTpeOUTENSI HA KAYeCTBEHHYIO
0€e30I1aCHOCTH U | u 6630HaCHy10 YCIYTY.

Ka4yecTBa yCIYT.

4 OKCKYpCHUOHHBIE OcHoBHbIE TONOXKEHUS. TpeboBaHUs K 00ECHEUCHUIO
YCIYTH. Omnenka | 6e3omacHoctd. I'OCT P 50644-2009 «Typuctckue
KagecTBa yeryru. TpeboBaHus 1o 00ecCTICUeHHIO O€30MacHOCTH
9KCKYPCHUOHHBIX TypucTtoB». OmnpesneneHne HMCTOYHMKOB OMACHOCTH H
yCIIyT — | BBISIBJIEHHE MEp MO 00eCIeUeHNI0 OE30IMaCHOCTH.
AKKpETUTAITUS
9KCKYPCOBOJIOB.

5 MexnyHapoaHbie I'oCT P  54601-2011  «Typucrckue  yCiyru.
CHOPTHBHEIC XapTHH. | be30macHOCTh aKTHBHBIX BHIOB Typu3ma. OOmue

TTOJIOXKCHUS. Bunst CIIOPTHBHOTO Typu3Ma.
Hammonaneneiit  Cranmapr [OCT P 54602-2011
TypucTckue yciayru.

6 TpeboBanus T'OCT P 54605-2011 «Typucrckue ycayru. Ycayru




HOPMAaTUBHOM  0a3bl | JETCKOr0 W IOHONISCKOrO Typu3May. HalmoHaabHbBIN
HarmonanbHbIX crangapt PO «Ycayru geTsMm B yUpEKACHUAX OTIbIXa U
cragaaptoB P® k| o3goposnenusi» 'OCT P 52887-2007.

Ka4ecTBY

OpraHu3aluu

TYPHUCTCKOTO

00CITy)KHUBaHUS

JETEH.

7 Bnusuue Iroct P 53997-2010  «Typucrckue  YCIYTH.
nHDopMaHH st | Uadopmanmst s morpedureneit.
oTpeduTeNs Ha
OLIEHKY KayecTBa
YCIIYTH.

8 OcHOBHBIE TpeboBanust MaTepraIbHO-TEXHHYECKOMY OCHAIICHUIO,
TIOJIOXKCHUS nepeyHio yciyr. Enuneid pacdetHsiii wac. Cpencrtsa
[TocTanoBneHus pa3MeLIeHUs.

[IpaButensctBa PO
«IIpaBuiia
MIpeI0CTaBICHUS
TOCTUHHUYHBIX YCIYyr
B Poccuiickoit
Denepanun.
MexayHnapoaHas
TOCTHHHUYHAs XapTHsl.

9 HanunonanbHbiit «Typuctckue yciyru. ['OCTUHUIIBI U Jpyrue cpejcTBa
craggapr ['OCT P | pa3menienus TypucTOB.
53423-2009 (UCO
18513:2003).

10 Merton 6 curma. Cucrema xmaccuukanul  OOBEKTOB  TYPHCTCKOU
uanycrpun. Cucrema ceprudukanmu [oct P, Cucrema
ceprupukarun  BHUUKwu, cucrema ceprudukarmm
PocriorpebHaazopa.

4. MarepuaJibl TEKyILIEro KOHTPOJISI YCIIeBaeMOCTH 00y4arommuxcs U GOH/I OLeHOYHbIX
CPeACTB MPOMEKYTOUYHOM aTTeCcTAlMU 1O JUCIHUIINHE

4.1. dopMbl H MeTOAbI
NMPOMEKYTOYHOM aTTeCcTAlMU.

TEKyIIEro KOHTPOJIA YCII€EBAEMOCTH oﬁyqammnxcsl H

4.1.1. B xome peanu3anuu AUCIHUIUIMHBI HCIOJB3YIOTCS CJIACAYIOIMIUE METOMBI TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH 00YJaIOIINXCS:

— I[IpU MMPOBCACHHUN 3aHATHH JICKIIMOHHOI'O THIIA:
METOA HpO6J'IeMHOFO HN3JI0KCHHUA, (prHTaJ'II)HBIe u KOM6I/IHI/IpOBaHHBIe OITPOCHI;

— TIPY IPOBEACHUH 3aHATUH CEMUHAPCKOro THIIA!
—  acce;
—  KOJUIOKBUYM,;
—  JIUCKYCCHSL.

4.1.2. Dx3aMeH NpPOBOAUTCS B MNHCbMEHHON ¢opMe C NpPUMEHEHHEM MeToJa oIpoca H
BBIIIOJIHEHUEM IPAKTUYECKUX 3aJaHU.

4.2. Martepuajbl TeKyLIero KOHTPOJIs yCIeBaeMOCTH 00y4ar0IIuXCs.



Tema oOucnyma: Ponb HAIIMOHAIBHBIX CTAHIAPTOB B 00ECHEYEHMM KA4ecTBA W
KOHKYPEHTOCIIOCOOHOCTH MPOIYKIIHH
Temot 0na evicmynnienuil Ha KOIOKEUymMe nO yRPAagi1eHuI0 Kauecmeom:
1. Tlo3ummu cucTeMbl MEHEKMEHTA KaueCTBA, HA OCHOBE OOBEIUHEHHUS JAHHBIX MUPOBOTO
OTIBITA.

Tembt 3cce no ynpaejieHuw Kavecmeom:

1.

13.
14.

15.
16.

17.
18.
19.
20.
21.
22.

23.
24.
25.

26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

[IpeacraBnenue kauecTBa, €ro CBsI3b ¢ APYTUMH 3KOHOMUYECKUMHU KaTerOpUsMHU
(¢ beKkTUBHOCTHIO, TPUOBLIILHOCTHIO, TPYAOEMKOCTBIO, IIEHON U 3aTpaTaMu), €ro
Pa3HOBUIHOCTH.
«3Be3b» KauecTBa, UX MIPaBO HA CYIIECTBOBAHUE, MECTO U 3HAYNMOCTH B
YIIPaBJICHUH.
OpraHu3alinoHHbIE CTPOSHHS U MOJIENH T10 YIIPABJIEHUIO KAYECTBOM.
KadecTBO — BceMupHOE 110J1€ AJ1s1 CONIEPHUYECTBA.
SnoHCKNK METOJT yNIPaBIIEHHS KAYECTBOM.
Poccuiickuil 1 MeX1yHapOIHBIN ITOAXO K YIPABICHHUIO KAY€CTBOM
MeTtopl aIMUHUCTPATUBHBIE U SGKOHOMUYECKHE K YIIPABICHUIO KAYECTBOM.
Pa3BuTre TeXHOIOTMI U NOHATHS Ka4eCTBa.
Cytsb ToranbHoro ynpanenus kadectBoM (TQM).
KadecTBO Kak SKOHOMHUYECKasi KAaTErOpHusl.
OcCHOBHBIE NOAXO/IbI K MEHEIPKMEHTY KayeCTBa.
VYnpaBiieHrEe Ka4eCTBOM, UCMOJIb3yd OCHOBBI cTanaapToB MCO.
CucreMHBIN OIXO/ K YIIPaBICHHUIO KaYECTBOM.
HampaBnenus no yJydIeHuro 1eATeIbHOCTU MIPEANPUATHS 110
COBEpILICHCTBOBAHUIO KaueCTBa.
Briciiee pykoBoACTBO NpeANpUsATUS, €T0 3HAYMMOCTb B CUCTEME KayeCTBa.
dopMHUpOBaHKUE CTPATErHK, TAKTUKU U IUIAHWPOBAHUS B CUCTEME MEHEDKMEHTA
Ka4yecTBa.
OpueHranus Ha MOTpeOUTENS B CUCTEME MEHEDKMEHTa KayecTBa.
MeTtopl U LIeTM AJI OUEHKH KaueCTBa MPOAYKIIMH.
BaxxHocTh 00yueHHs IepcoHaa B CUCTEME KauecTBa.
MecTo METPOIOruu B CUCTEME MEHEKMEHTA KaueCTBa.
Mertozp! ¥ TpUEMBI 110 paboTe B MOCTOSHHOM YIy4IIEHUH Ka4eCTBa.
BaxHOCTB camoaTTecTalluy U CaMOOLIEHKHU IIEPCOHANIa OpPraHU3alMi B CUCTEME
Ka4yecTBa.
['pynimoBbie OAXO/IbI K ONTUMHU3ALIMH KauyeCTBA.
MecTo opraHm3aliiiy U oIiaThl Tpy/a B Mpoliecce Yay4IIeHus KauyecTna.
Opranuzanus ynpaBieHUs IPOLECCAMH, KaK BaXKHEHUIITNI 3JIEMEHT CUCTEMBI
Ka4yeCTBa.
Opranuzanus cucteMsl cepTidukanuu B PO u ee posib B MEXTyHApOTHOM
CUCTEME OpraHU3aL1H.
CraTucTHyecKoe peryaupoBaHUe MPOLIECCOB.
[IpunsTue pemeHuii B cucTeMe MEHEP)KMEHTa KaueCTBa, OCHOBAaHHBIX HA (DaKTax.
[TpuBneyeHue cyornoIpsIUuKOB K MPOLECCY YIyUIIeHUs KauyecTBa.
[IpaBoBBIE OCHOBBI CEPTHU(PHUKAIIUH MPOTYKIIUH U YCITYT.
DKOHOMHYECKHUE ACTIEKTHI YIIPABJICHUSI HECOOTBETCTBYIOLIEH MPOILYKIUEH.
Ponb noxkymeHTanuu B cucTeMe ynpaBlIeHHUs] KAU€CTBOM.
OOBeKTUBHBIE (haKTOPHI CTAOMIFHOTO TIOBBIIICHUS Ka4eCTBa.
KauecTBO Kak 00BEKT YIIPaBICHHUS.
B3anmMocBs3p 00111ero MeHePKMEHTa M MEHEDKMEHTA KauyecTBa.
VYrpasieHue 3aTparaMy Ha oOecredeHne KauecTBa.


https://www.homework.ru/finished-works/98864/
https://www.homework.ru/finished-works/98864/

37.
38.
39.
40.
41.
42.
43.

Ponp TMNM3anuu U cTaHAApTU3ALMU B CUCTEME Ka4eCTBA.

IOpunudeckrie 0OCHOBBI CEPTUPHUKALUN TPOTYKIIUU U YCIYT.

CymHOoCTh U cofiepkaHue cepTU(UKAIIUH.

Ponpb ceprudukanyy B ymydieHUn KayecTBa U SKOHOMUKH MPEATPHUATHS.
MeXayHapOTHBIH OIBIT B CEPTU(DUKAIHIH.

Kpurepun 3arpar Ha KauecTBoO.

HcTopus ynpasiieHUs: KaueCTBOM.

4.3. OueHo4HbIe CPEACTBA IS POMEKYTOYHOM ATTeCTAllUH

4.3.1. IlepeueHp KOMIETEHLHH € YKa3aHHeM 3TanoB HUX (OPMHPOBAHMA B IpoLecce
OCBOCHHsI oOpasoBaTre/bHON mporpamMmbl. [lokasatelm ¥ KpUTepMH OLCHUBAHMA
KOMIIETEHIMH HA Pa3/IMYHBIX ITanax ux ppopmupoBanus

Kon
KOMIICTCHIIN U

Haumenosanue Kon stana | HamMeHoBaHue d3Tama OCBOEHUSA
KOMIICTCHII N OCBOCHMsI KOMIICTCHIINU
KOMITETEHIINHA

IIK-10

TOTOBHOCTh k | IIK-10.1 TOTOBHOCTb K M3YYEHHIO OCHOBHBIX
IPOBEACHUIO MOHSITHIA, HOPMaTUBHBIX
SKCIEPTU3bl U (WIK) JIOKYMEHTOB B obmactu
JTUArHOCTUKU OOBEKTOB CTaHJapTU3allM{, METPOJIOTUU U
cepBuca MOJITBEPKIACHUS COOTBETCTBHUS;
OBIIAJICHUIO METOJJAMH
CTaHJapTU3alUM, MOATBEPIKICHUS
COOTBETCTBHUS; pUOOPETEHUIO
3HAaHUU N0 OLIEHKE OE30MaCHOCTH U
KayecTBa  OKa3bIBAEMBIX  YCIYT,
HaBbIKOB, HEOOXOUMBIX TUISL
YCHEIIHOTO BeAeHUs Ou3Heca B
COBPEMEHHBIX YCIIOBUSIX;
(bOpMUPOBAaHUIO TPEACTABICHUNA O
MECTe W pPONIM TypusMa M oOIeM
pany COLIMATILHO-KYJITYPHOTO
CEpBHUCA; MEHEKMEHTE,
TICUXOJIOTUU PabOThl C KIMEHTOM H
[IapTHEPOM, OpraHu3aluu
MEXKTYHApOIHOMN TYPUCTCKON
JESITEIbBHOCTH

ran

OCBOCHHSA
KOMIIETCHIIUH

Iloka3aTesib OLEHMBAHMSA Kpurepnii onennBanus

[1K-10.2

Hcnons3yer cranmaptel 1 apyryto | Ilpumenens! HOPMATUBHO-IIPABOBBIE
HOPMATHBHYIO  JOKYMEHTAIMIO | JOKYMEHThI B c(epe KOHTPOJS KauecTBa
IIPH OLICHKE, KOHTPOJIE KAYECTBA U | COLUAIIBHO-KYJIBTYPHBIX YCIIYT;

cepTHU(UKALUU U3AETU, padoT U | OCYIIECTBICH KOHTPOJIb Ka4yeCcTBa
YCIIyT; COIIMAIBHO-KYJIBTYPHBIX YCIIYT;
paspabatbIiBaeT HOPMATUBHBIE | BBISBJICHBI 3JIEMEHTBI craHjapra
JOKYMEHTBI; OpraHu3alNH;

oopmisieT  TOKYMEHTBI  JUIsl | COCTAaBJICHBI WM BBEIEHBI KOPPEKTHUBHI B
Heneu MTOATBEPKIACHUS | TOKYMEHTBI B COOTBETCTBUH c

COOTBCTCTBHA, TpC6OBaHI/I}IMI/I HamnmonansHBIX




XN R WD

14.

15

21

JTan Iloxa3aTesib OLEHMBAHHUSA Kpurepnii onenuBanus
OCBOEHHSA
KOMIIeTeHIM T

OIpeeIsieT 0€3011aCHOCTb | TOCYAAPCTBEHHBIX CTaHAAPTOB;
BBISIBJSIET TMapaMeTpbl KauyecTBa | OKa3aHUs TYPUCTCKUX YCIIYT;

OlLIEHHBaeT 00BEM MPOBEPKH MPH | C MOCTABIIMKAMU TYPUCTCKUX YCIIYT;

COOTBETCTBUHM C TpeOOBaHUSMU | MAPTHEPAMU
HarnmonanbHBIX
rOCYJIapCTBEHHBIX CTAHIAPTOB;
OIICHUBAET POJb MW 3HAYCHHUE
rOCYJapCTBEHHOTO KOHTPOJS B
cthepe Typusma,

CBOEBPEMEHHO pacro3Haer
poOJIeMbI, CB3aHHBIC C TTOMCKOM
CPEICTB TIOBBIIICHHS KadecTBa
TYPHCTCKOTO MTPOJTYKTA

COMUAJIbHO-KYJIbTYPHBIX YCIYT, | UCIIOJIb30BaHa MCTOJAUKA W TCXHOJIOI'USA
COHI/IaHLHO-KYHBTypHOﬁ YCIYyIu; HUCIIOJIb30BAHbI HABBIKH B3aHMOHCﬁCTBHH

ceprudukanuy, kiaccupuKaluy | (pUMeHeHa HH(opMalug O MeXaHHU3Max

U HWHCICKOWMOHHOMY KOHTPOJJIIO [ MEXKAYHAPOIAHOI'O COTPYAHUUICCTBA B
OpraHu3aluu, obmactu TypHu3Ma,

COCTaBJIACT HUIn BBOJHT | UCIIOJIb30BAHBI TICUXOJIOTUYCCKHE
KOPPCKTUBBI B  OJOKYMCHTBI B | IPUCMbI pa6OTBI C KIIMCHTaMH u

4.3.2. TunoBble OLICHOYHBIE CPEICTBA

IIpu oTBeTE Ha BOIIPOC
chopmynupyiiTe 1 000CHYHTE CBOIO TIO3UIIHIO,
MIPUBEANTE KOHKPETHBIEC TIPUMEPHI:

[TpUHIUIBI TEXHUYECKOTO PETYIUPOBAHUSL.

KOHHCHHI/IH Pa3sBUTHA CTaHOApTU3ALUU.

Bunsl crangapTos.

Mexynaponnas opranusauus rno cranaaptuzauuu (ISO). Henu. Hanpasnenus neqareiabHOCTH.
CrannapTsl OpraHu3anuii.

OOBeKThl cTaHAapTU3aluu B chepe TypusMma.

Crannaptsl 1o 6€30MaCHOCTH OPraHU3ALUU TYPUCTCKOM IeSTEIbHOCTH.

be3omacHOCTh yciayru pa3menieHus.

Opranuzanus pa3MeIieHus JUisi HHBAINIOB.

. [IpoexTupoBaHue TYpUCTCKOMW YCIIYTH C YY4ETOB BUIOB Pa3MEIICHUS 10 BUIAM TypHU3Ma.
. CniopTuBHBIN Typu3M. Busl pasmeleHus TypuCcTOB.

. Opranuszanus oTAbIXa U pa3MeleHus s AeTel U IOHOLIECTBA.

. TpeGoBaHusl K MpeANpUATUSAM U NEPCOHATY U JIONOJHHUTEIBHBIM YCIyraMm INpH OpraHU3allH

OTABIXa KU O310POBJICHUA JIETCH.

rOcy,Z[apCTBCHHLII‘;I KOHTPOJIb W HAA30p 3a CO6J'IIO,[[6HI/I€M Tpe6OBaHI/If/’I CTaHAapTOB. HCJ'II/I

Ha/130pa.

. J1oOpoBOIIbHOE MOATBEPKACHUE COOTBETCTBUSL.
16.
17.
18.
19.
20.

[IpaBuiia 106poBoIbHOM cepTrdUKAIK yCiIyT. CxeMbl cepTUhUKALUY.
TpeGoBaHus K 3KcIepTaM M OpraHam 1o cepTu(GUKaLuu U KIacCu()UKALUKU YCITYT.
TexHosorus nposeneHus: padoT 1Mo cepTUPUKALUHN YCIIYT.

Tpe6osanus ®3 k cpeacTBaM pa3MeLICHUS.

MexnayHapoHas TEpMUHOJIOTH B cTaHaaprax P no cpencrsam pa3menieHus.

. Majbie orenu.




22. Munu-oTENN.

23. TpeGoBaHMs K IEPCOHANY CPEACTB pa3MEIIECHUS.

24. TpeboBanus K HH(GOPMALIUHU NIPH OPTraHU3ALUN TYPUCTCKOTO U TOCTUHUYHOTO OOCITYKUBAHMA.
25. 'HCTIEeKIIMOHHBIN KOHTPOJIb 32 CEPTU(PHUIIMPOBAHHBIMU CPEACTBAMU Pa3MEIIECHHUS.

26. Crienmanu3upoBaHHbIE CPEACTBA PA3MELICHHUS.

HIxana oneHUBaHUA

Ouenka TpeOoBaHusi K 3HAHUAM

O1neHKa «OTIUYHO» BBICTABIISAETCS CTYJACHTY, CCIIH:

- COCTaBJICHbl WJIA BBEJIEHBI KOPPEKTHUBbI B JOKYMEHTHI B
COOTBETCTBUHU c TpeOOBAHHUSIMU HanmonansHBIX
5, «omauyHoy roCy/IapCTBEHHBIX CTaHIaPTOB.

- COCTaBJICHBl  JODKHOCTHBIC  HWHCTPYKIIMH  PabOTHHUKA
MPEANPHUSITHS COITUATBHO-KYIBTYPHOU C(hephl B COOTBETCTBUU C
HammonansubiMu cTangaptamu PO.

OrneHka «XOpOoIIo» BBICTABISETCS CTYACHTY, €CIIU OH:

- TBEpPZIO 3HAET Marepuall, TpaMOTHO M II0 CYLIECTBY H3J1araer
€ro, He JOIyCKasl CYIIECTBEHHBIX HETOUYHOCTEM B OTBETE Ha
BOIPOC, NPAaBUIBHO NPHUMEHSET TEOPETHUYECKHUE ITOJIOKEHUS
IPU PELICHUU MPAKTUYECKUX BONPOCOB M 3aJad, BIAJCET
HEOOXOIMMBIMU HAaBbIKAMH U MIPUEMAMHU UX BBIITOTHEHHUS;

- JIEMOHCTPHUPYET TOHHUMAHUE MEXIAYHApOJHBIX CTAaHJAPTOB,
YCBOWJI TOCY/IapCTBEHHYIO IOJUTUKY B 00IacTH oOecredeHus
0e30MacHOCTM M KadecTBa yciayr IpUd  OTBETE Ha
9K3aMEHAIlMOHHBIM OMJIET EMOHCTPUPYET 3HAHUE O BIUSHUU
UH(POPMAIUK TSI TIOTPEOUTENs Ha OIEHKY KayecTBa YCIyTH,
OJTHAKO OTBET HOCHUT CIIMIIKOM OOOOIIEHHBIH U ONMUCATEIbHbIN
Xapakrep;

- yueOHbIe JOCTHU)KEHUS B CEMECTPOBBIN MEPUOA U pe3ysbTaThl
PYOEXKHOTO KOHTPOJSI JIEMOHCTPHUPYIOT XOPOUIYIO CTEleHb
OBJIAJICHYSI IPOTPAMMHBIM MaTEPHAJIOM.

4, «xopouioy

OrneHka «yJOBJIETBOPUTEIBHO» BBICTABIISETCS CTYAEHTY, €CIIU
OH:

- UMEET 3HaHMs TOINBKO OCHOBHOI'O MaTe€pHalia, HO HE YyCBOWII
€ro  Jerajed, [JOIyCKacT  HETOYHOCTH, HEIOCTATOYHO
npaBWiIbHbIE  (POPMYJIMPOBKH,  HApYIICHHWS  JIOTHUYECKOU
[IOCJIEIOBATEIIBHOCTH B U3JIOKEHUH IIPOIPaMMHOI0 Marepuaia,
WCIBITBIBAECT 3aTPYIHEHUs IPHU BBINOJHEHUU IPAKTHYECKUX

3, pabor;
- HMMEET JIMIIhb OO0IIHWe TPEICTABJICHUS O PaccCMaTPHBACMOM
«y0081€MBOPUMENLHO» BOMpPOCE, BIAJACET TEPMUHOJIOTUEH CHCTEM KauecTBa B

OrpaHU4YCHHOM 06T)CM€, HC IIOHHUMacT BO3MOKHOCTHU
NPUMEHECHUST MEXIYHApPOJHBIX CTAaHAAPTOB B  IPAKTHKE
poccuiickoro OusHeca;

- y4eOHBIC TOCTHXKCHHUSI B CEMECTPOBBIN MEPHO M PE3YJIbTAThI
pPYOCI)KHOTO  KOHTPOJISE ~ JIEMOHCTPUPYIOT  JOCTATOYHYIO
(YIIOBJICTBOPUTENIbHYIO) CTETICHb OBJIAJICHUS TMPOTPAMMHBIM
MaTepHajIoM.




OneHka «HEYIOBIIETBOPUTENIBHO» BBICTABISIETCS CTYIEHTY,
KOTOPBIH:

- HE 3HAeT 3HAYUTEJIbHOM YacTH MPOrpaMMHOrO Marepuala,
JIOTTYCKAeT CYIIECTBEHHBIC OMMOKH, HEYBEPEHHO, ¢ OOIBITMMHI
3aTPyIHEHUSMHU  BBIMONHSIET TMPAKTHYeCKue paboThl (Kak
MpaBUIIO, OLICHKA «HEYIIOBJIETBOPUTEIHHOY CTaBHUTCSA
CTYICHTaM, KOTOpbIE HE MOTYT MpPOAOJDKHTH OOydeHue Oe3
JOIMOIHUTEIILHBIX 3aHSATHU 1o COOTBETCTBYIOIIEH
JIUCIUTLINHE);

- B CEMECTpE CTYACHT HE BBIMOJHUJI TOJOXKEHHOTO 00BheMa
CaMOCTOSITENILHOW ~ pabOThl, CHUCTEMAaTUYECKH  MPOIYCKal
3aHATHS, DK3aMCHAIMOHHBIM OTBET HOCUT (PparMeHTapHBINA
XapakTep;

- y4eOHbIE TOCTHIKEHUSI B CEMECTPOBBIN MEPUOT M PE3YIILTAThI
PYOEKHOTO KOHTPOJS JEMOHCTPUPYIOT HEBBICOKYIO CTEIICHb
OBJIQJICHUSI TIPOTPAMMHBIM MaTepuajoM IO MHHUMAaIbHOU
IIaHKE.

2}
«HeydogjzemeopumeﬂbHo»

4.4. Meroanueckue MaTepHaJibl

3aH$ITI/I$I II0 JOUCHUIIJIINHEC ((MG)K,HyHaPOI[HaH CUCTCEMA KaAyCCTBa» HpeﬂCTaBHCHBI
CIIEYIONMMU BHJIAMU PAOOTHI: JIEKIIMH, MPAKTHUYECKUE 3aHATHS W CaMOCTOSTENIbHas padora
CTY/JCHTOB.

Ha nmnpakthueckux 3aHATHUAX CTYACHTBHI  BBIMONHSIOT  3aJIaHUsl, CBSI3aHHBIE C
HOPMATHBHBIMH JOKyMEHTaMH B OOJIACTH JEHCTBYIOIIMX CHUCTEM KauyeCcTBa, TOCYIAapCTBEHHOMN
MOJINTUKHU B 00J1aCTH oOecIiedeHus1 0€30IaCHOCTH M KaueCTBa YCIYT.

B paMKax CaMOCTOSITeJIBHOI;'I pa60TBI CTy,Z[eHTBI TOTOBAT CaMOCTOSTCIIBHO BOHpOCBI,
TOTOBSITCS K MPAKTUYECKUM 3aHITHAM, OCYIIECTBIISIOT MTOATOTOBKY K SK3aMEHY.

TeKyH_IaH arrecranuida 110 JUuCIUIIJIINHE ((MC)KILYHapOIIHaH CUCTEMA KAUCCTBa» HpOBOI[I/ITCSI
B (hopMe KOJIJIOKBHYMA, 3CCE U JIUCITYTOB I10 OLICHUBAHHIO (PaKTUUECKUX PE3YJIbTATOB OOyUEHUS
CTYACHTOB U OCYILECTBIIACTCS BEAYIIUM IIPEOJaBaATEIIEM.

OOBeKTaMU OIICHUBAHUS BBICTYTAIOT:
y‘~I€6Ha$I AUCIIUIIIINHA (aKTI/IBHOCTB Ha 3aHATUAX, CBO@BpeMCHHOCTb BBIITOJIHCHUA paanqHHx

BHJIOB 33JIaHUM, TTOCEIAEMOCTh BCEX BUJIOB 3aHIATHH 1O aTTECTyeMOM JUCITUTUINHE);
CTETEeHb YCBOCHUS TEOPETUUECKUX 3HAHMIA;
ypOBeHB OBJIaACHUA HpaKTI/I‘-IeCKI/IMI/I yMeHI/ISIMI/I 1 HaBBIKaAMHU 110 BCEM BHUIaM y‘-IC6HOfI pa6OTI>I;
PE3yABTATHI CAMOCTOSTEIILHON PaOOTHI.

AKTI/IBHOCTB CTYJICHTa Ha 3aHATHUAX OLHCHHUBACTCA 11O €ro BBICTYHJ'IGHI/ISIM 110 BOHpOCﬁM
MPaKTUYECKUX 3aHATUH BO BpeMsi JTUCKYCCUM, KOJUIOKBUYMOB, BBIMOJHEHUU TPYMHIOBBIX
TBOPUYECKHUX 3aJ]aHUI U JOKJIAJIOB.

CTyneHT AomycKaeTcsl K 9K3aMeHy MO JUCIUIUIMHE B CIIydae BBITIOJTHEHUS UM Y4EeOHOTO
IJJaHA 10 JWCLUMIUIMHE: BBIOJHEHUS BCEX 3aJaHUM W MEPONPHUATHM, MNPEAYyCMOTPEHHBIX
MPOrpaMMOIl JTUCHUIUIMHEI (0 dopMaM TEKYyIIEro KOoHTpois). B ciaydae Hamuuwsi ydeOHOI
3aJIOJDKEHHOCTH CTYACHT OTpalaThIBaeT MpoMylieHHbIe 3aHATHA. OlleHKa 3HAaHWUN CTy/IeHTa Ha
HK3aMEHE HOCHUT KOMILJIEKCHBINA XapaKTep, SABISETCS 0alIbHOM U ONpeeNiieTcs ero:

— OTBETOM Ha dK3aMEHE;

- y‘Ie6HBIMI/I JOCTHXKXCHHAMU B CGMCCTpOBBIfI IEpUOI.

OueHka padomwr cmyoenma HA CEMUHAPCKUX 3AHAMUAX OCYHUIECTBISIETCA IO CIEAYHOIUM
KPUTEPHSIM:



— OmmyHO - aKTHBHOE YydacTue B OOCYXJIEHUHM TpoOJieM KaXJI0oro CeMHHapa,
CaMOCTOSITEJIbBHOCTh OTBETOB, CBOOOJHOE BIJIAJICHHUE MaTepuajoM, TIOJHbIE U
apryMEHTUPOBAaHHbIE OTBETHl Ha BOIIPOCHl CEMHHApA, Y4YacTHE€ B JUCKYCCHSX,
TBEpPOE 3HAHUE JIEKLMOHHOIO Marepuaa, O0s3aTeIbHOM W PEKOMEHJ0BaHHOM
JIOTIOJIHUTENBHOM JINTEPATYPBI, PETYISIPHAS IOCEIAEMOCTb 3aHATHIA.

— XOpomo - HEJOCTATOYHO IIOJIHOE PpACKPBITUE HEKOTOPBIX BOIPOCOB TEMBI,
HE3HAYUTEbHbIE OIIMOKM B (OPMYIMPOBKE KaTreropuil W MOHSTUNA, MEHBIIAs
aKTUBHOCTb HA CEMMHApax, HEIOJIHOE 3HAHHUE JIONOJHUTEIBbHOM JIMTEpaTyphl,
XOpOIIast MOCEUIaeMOCThIO.

— VYIOBIETBOPUTEIBHO - OTBETHl OTPAXKAlOT B LIE€JIOM IIOHUMAaHHWE TEMbI, 3HAHUE
COJEpXAaHUSI OCHOBHBIX KaTeropuil M TMOHSATUH, 3HAKOMCTBO C JIEKIIMOHHBIM
MaTepUaioM UM PEKOMEHJOBAaHHOM OCHOBHOW JIUTEpPATypOd, HEAOCTATOUHAS
AKTUBHOCTb HA 3aHSATUSX, OCTABJISIONIAs JKEIaTh JIYYILEro NoCemaeMocCTb.

— HeynoBieTBOpUTENBHO - MACCMBHOCTh Ha CEMHHApaX, 4acTas HETOTOBHOCTb IPHU
OTBETaxX Ha BOMNPOCHI, IJIOXas MOCEUIa€MOCTh, OTCYTCTBHUE KayeCTB, YKAa3aHHBIX
BBIILIE JJIs1 TOJTy4eHUs 00siee BBICOKUX OLIEHOK.

Kpumepuu npasunvnocmu omeemos Ha 60npocwvl 0711 OUCHYMa/OUCKyCCuu:

IIpu ouieHKe OTBETOB Ha BOIPOCHI AUCITYTa/TUCKYCCHH YUUTBIBACTCS B NIEPBYIO OUYEPEb YPOBEHb
TEOPETUUECKOM MOATOTOBKHU CTYAEHTA, a TAKKE YMEHHE BbICKa3bIBaTh CBOE MHEHHE, OTCTAauBaTh
CBOIO IMO3MUIMIO, CIyIIaTb M OLCHWBaTh pa3lIM4YHbIE TOYKU 3PEHUS, KOHCTPYKTHUBHO
MOJIEMU3HUPOBATh, HAXOAUTH TOUKU COIMPUKOCHOBEHUS Pa3HbIX MO3ULUH.

Kpumepuu oyenxu xonnokeuyma:

O1neHKka «OTIAMYHO» - IIIyOOKOEe M IMPOYHOE YCBOEHHE MPOTPaMMHOIO Marepuana - IMOJHbIE,
MIOCJIEZIOBATENIbHBIE, TPAMOTHBIE W JIOTMYECKHU U3JaraéMble OTBEThl IpPH BHUJIOMU3MEHEHHU
3aJjaHus, - CBOOOJIHO CIIpaBIIIOUIMECS C IOCTaBICHHBIMU 3a/layaMM, 3HaHMA Marepuana, -
MIPaBWJIBHO OOOCHOBAHHbBIE INPHUHSTHIE PEILEHUS, - BIAJCHHE PA3HOCTOPOHHHUMHU HaBBbIKAMU U
IIpYEeMaMH BBITMIOJIHEHHSI TPAKTUYECKUX PadoT.

OmeHka «Xopomio» - 3HAaHHE NPOTPAMMHOTO MaTepuana - TPaMOTHOE U3JIOKEeHHe, 0e3
CYILIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BONPOC, - NMPABUIBHOE NMPUMEHEHHE TEOPETHUECKUX
3HAaHUH - BIIaZICHHE HEOOXOIMMBIMU HaBbIKAMH NP BBINOJIHEHUH MPAKTUYECKUX 3a1a4.

OneHka «yIOBJIETBOPUTEIBHO» - YCBOEHHE OCHOBHOI'O MaTepHalla - IPU OTBETE JOIYCKAIOTCA
HETOYHOCTH - TIPU OTBET€ HEAOCTATOYHO MPAaBHIbHBIE (OPMYIHPOBKH - HapyllIeHHUE
MOCJIEIOBATENIBHOCTH B M3JIOXKEHUM MPOrPaMMHOTO MaTepHaja - 3aTpyAHEHHs B BBIIOJIHEHUH
MIPAKTUYECKUX 3aJaHUM.

OneHka «HEYIOBIETBOPUTEIBHO» - HE3HAHUE IPOTrPaMMHOIO Marepuana, - IIPpU  OTBETE
BO3HHKAIOT OIIUOKH - 3aTPYIHEHUS TIPY BBITOJTHEHUN TPAKTHYECKUX padoT.

Kpumepuu ouenku scce
O1eHKa «OTAMYHO» Mpearoiaraer:
— TOJYYCHHBIC PE3YIbTAThl IOJITHOCTBIO COOTBETCTBYIOT MOCTaBJICHHOH oeiu,
— TPOBCIACH }IeTaHBHBIﬁ aHajiu3 HCTOYHUKOB C IIPHUBJICUCHUCM q)paFMeHTOB
HIEPBOMCTOYHUKOB TI0 TEME,
— BBIBOJbI aBTOPAa CaMOCTOATCIIbHBI U apr'yYMCHTUPOBAHEI,
— cozepkaHue pabOThI IOIHOCTBHIO OTPAYKAET Y3JIOBBIE IPOOJIEMBI TEMBI,
— odopmiieHHe pabOTHI MOJIHOCTHIO OTBEYAET BCEM TPEOOBAHHSIM.
O1eHKa «XOpOILI0Y» CTABUTCS B TOM CIIydae, €CIu:
— TMOJYYCHHBIC PE3YJIbTAThbl IPECUMYIICCTBCHHO COOTBCTCTBYIOT IMOCTaBJICHHOMN neian u
3amaqam,
— 000CHOBaHa aKTyalbHOCTb TEMBI,



B IIPOLIECCE aHAIM3a JIMTepaTypbl OTOOpaH M IMPOAHAIM3UPOBAH IMIMPOKHUN KpYr
HCTOYHUKOB,

IIOJIyYEHHBIE PE3YJIBTAThI B LIEJIOM JIOTHYHBI, IOKa3aTeJIbHBl U CUCTEMATU3UPOBAHBI,
oopmieHne paboThI B 1I€JIOM COOTBETCTBYET CYIIECTBYIOIIUM TPEOOBAHUSIM,
BBICKa3aHa JINYHOCTHAs O3ULMS 110 TEME.

Onenka «YOOBJICTBOPUTCIIBHO» IMPCATIIOJIaract:

MOJIy4EeHHBIE PE3yJbTaThl B 3HAYUTEIILHOW CTENEHH COOTBETCTBYIOT IOCTABICHHOMN
IeJTH, B YaCTHOCTH,

000CHOBaHA aKTyaJIbHOCTh N30paHHOW TEMBI,

B MpOLIECCEe aHATN3a JIUTepaTypbl 0TOOpaHbl HanboJee BaXKHbIE HCTOYHUKHY,
MaTepual 1ojiaH JOTHYeCKU HePOTUBOPEUHBO,

TpeOoBaHUs 1O OPOPMIIEHHUIO PaOOTHI B OCHOBHOM BBIIIOJTHEHHBI.

Or1eHKa «HEYIOBIECTBOPUTEIBHOY MPEIIOJaracT:

HOJTy4YEHHbIE Pe3yJabTaThl HE COOTBETCTBYIOT TOCTABJICHHOM LIEH,
aKTyaJIbHOCTb N30paHHON TeMbI He 000CHOBAHA.

5. Meroauueckue yKa3aHusi JAjs 00y4alomuxcs M0 0CBOEHUIO THCIUTLTHHBI

[IpenonaBarens wuHGOpMHpPYeT OOYYAIOUIMXCS O TPHUMEHSEMOW CHUCTEME TEeKYIIETo
KOHTPOJISL YCTIEBAEMOCTH Ha TIEPBOM 3aHSATHH, a TAKXKE JTOBOAMT 70 00yJarOIUXCsi HHPOPMAITUIO
O pe3ylpTaTax TEKYLEro KOHTPOJS YCIEBAEMOCTH BO BpeMs ayAUTOPHBIX 3aHATHH H
KOHCYJIbTaIlUN.

[TpakTHueckue 3aHATHS AMCLUIUIMHBI TPEANONAraldT MX IPOBEIEHUE B Pa3IMUYHBIX
¢dopmMax ¢ TENpl0 BBISABICHHUS MOJTYYCHHBIX 3HAHWH, YMEHHH, HaBBIKOB M KOMIETEHIWH C
IIPOBEICHUEM KOHTPOJBbHBIX MeponpusaTuid. C 1enplo 00ecledyeHus] yCNEUIHOro OO0y4eHUs
CTYZIEHT JOJKEH T'OTOBUTHCS K JIEKIIMH, T.K. OHa SIBJSIETCS] BakKHEHIIelH (opMoil opraHu3aniuu
y4eOHOro nporiecca, NOCKOIbKY:

3HAaKOMHUT C HOBBIM Y4€OHBIM MaTepHaIOM;

pa3bsCHSET yueOHBIE AIEMEHTHI, TPYIHbIE JI1 TOHUMAaHUS;
CUCTEMAaTU3UpYeT y4eOHbIl MaTepua;

OpPHEHTHUPYET B yueOHOM Mpolecce.

Lloocomoska k nekyuuy 3aKIIIOYACTCS B CIICAYyIOmICM:

BHHUMATEJIbHO MPOYUTATe MaTepua NpeabLayIIel JeKIuy;

y3HalTe TeMy NpeacTosIed JIeKUUu (10 TeMaTHyecKoMy IUIaHy, Mo MH(opManuu
JIEKTOpa);

03HaKOMBTECH C YUEOHBIM MaTEPUAJIOM 110 YUYEOHUKY U YUEOHBIM MOCOOUSIM;
IocTapaTech YACHUTh MECTO H3ydyaeMOM TeMbl B CBOeH NpodecCHOHATbHON
MIOJITOTOBKE;

3aMULINTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33JIaAUTE JIEKTOPY Ha JIEKIIHH.

Iloocomoska Kk npaxkmuyeckum 3aHAMUAM.

BHUMATEJIbHO  IPOYMTAWTE Marepuan JIEKUUH OTHOCSIIMXCA K  JaHHOMY
CEMHUHApPCKOMY 3aHSITHIO, 03HAKOMBTECh C YYEOHbIM MaTepuaioM IO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

BBINUIINTE OCHOBHBIC TEPMUHBI;

OTBETbTE Ha KOHTPOJIbHBIE BOIPOCHI MO0 CEMHHApCKUM 3aHSATHSIM, TOTOBBTECH JaThb
pa3BepHYTHIM OTBET Ha KaX/Ibli U3 BONIPOCOB,;

YACHUTE, KaKhe y4eOHbIC AJIEMEHTHI OCTAIMCh Ul Bac HESCHBIMU U MOCTapailTech
MOJly4YUTh HAa HHUX OTBET 3apaHee (O CEMUHApCKOTo 3aHSATHsI) BO BPEMsI TEKYIIMX
KOHCYNbTallUi MpernoaaBaTers;



— TOTOBUTBHCSI MOXKHO HMHIMBUAYaJIbHO, TapaMH WIA B COCTaBE MaJOd TpYIIIbI,
nocJyeHue sBisAoTCs 3¢ (HEKTUBHBIMU (popMaMU pabOThI;

— pabouas mporpamMma AUCUMIUIMHBI B YacTH LeEJNEH, MEepeuHI0 3HAHWH, YMEHHIA,
TEPMHUHOB M Y4YEOHBIX BOIPOCOB MOXET OBITh MCIIOJIb30BaHa BaMM B KayeCcTBE
OpPHEHTHUpA B OpraHU3aIHd 00yICHUSI.

Iloocomoska k _sk3ameny. K 5sk3aMeHy HEOOXOAMMO TOTOBUTCS LIE€JICHANPABICHHO,
pEryJIspHO, CHCTEMAaTHYECKHd M C TIEPBBIX THEW OOyYeHHUs 1O NAaHHOW IucHHIDIHHE. [lombITKH
OCBOUTbH JAMCLUUIUIMHY B MEPHOJ 3aUu€THO-3K3aMEHAIIMOHHON CeCcCUM, KaK MPaBUIIO, OKA3bIBAIOT
HE CIMIIKOM YAOBJICTBOPUTEIBbHBIE pE3ylbTaThl. B camMoM Hadane wW3y4eHUs Yy4eOHOH
JMCLUUIUIMHBI TO3HAKOMBTECH CO CIEAYIOLIeH yueOHO-METOANYECKON TOKYMEHTAIUeH:

— MIPOrpaMMOl TUCUUIUIMHBI;

— NepeyHeM 3HaHUM U yMEHUN, KOTOPBIMU CTY/IEHT JI0JKEH BIIAJCTh;

- TEMaTUYECKUMHU TJIaHAMU JIEKIIUH, CEMUHAPCKUX 3aHATHIH;

- KOHTPOJIbHBIMU MEPOTIPHUITUSAMU;

- y4eOHUKOM, YYEOHBIMH TOCOOMSMU M0 AWCIUIUIMHE, a TaKKe SJICKTPOHHBIMU
pecypcamu;

— MepeYHEM BOIIPOCOB K IK3aMEHY.

ITocne storo y Bac MOMKHO cOpPMHpPOBATHCS YETKOE MpeAcTaBlieHHE 00 0o0beMe U
XapakTepe 3HAaHUH U yYMEHHUH, KOTOphIMH Hajo OyAeT OBJaieTh IO JUCHUILIUHE.
CucrtemMaTnyeckoe BBHIMONHEHHE Y4eOHOW paOOThl Ha JIEKUUSAX M TPAKTHUYECKUX 3aHATHAX
MO3BOJIUT YCIEIIHO OCBOUTH AUCLHUIUIMHY U CO3/IaTh XOPOUIYI0 0a3y JUIsl clauu K3aMeHa.

Bomnpocsl AJ1s1 CaMOCTOSATEILHOI0 U3y4YeHH S
Mexaynaponasie cranaapTel: OOecrieyeHne KauecTBa YCIyr — OCHOBHAs LIENb JESTEILHOCTH
TEXHUYECKOTO PEryIUpPOBAHUSI.
[IpuMeHeHHE MEXAYHApOIHBIX CTaHJAPTOB B MPAKTHKE poccuiickoro O6msHeca: HopmaruBHbIE
JIOKYMEHTBI CTaHJapTU3aLUH.
locynapcTBeHHas MONMTHKA B 00acTH obecreueHus: 6e30MacHOCTH M KauecTBa yCIyr 3HaYeHue
O3 PO «O TeXHUUECKOM PETYIUPOBAHKH VISl PA3BUTHS TYpPH3Ma U TOCTHHUYHOTO OHU3HECaY.
Poub, nenu u npuHIMne! crangaprusanuu B Poccuiickon ®enepanun.
XapakTepucTUKa CTAaHapTOB OpPraHU3alui.
KoHuenuus pasBuTus HallMOHAJIbHON CHUCTEMbI CTaHAAPTU3ALMM U €€ 3HAUYEHUE I Typu3Mma U
rOCTENPUHUMCTBA.
JloGpoBornbHas cepTu(UKALUS YCIYT TypU3Ma.
OcHoBHble nonokeHust [loctanoBnenust IlpaButensctBa P® «llpaBuna mnpegocraBieHUs
TOCTHHHMYHBIX yciuyr B Pocculickoit denepanumn». MexayHapoaHas TOCTUHUYHAS XapTHsl.
Hammonanensiii crangapt 'OCT P 53423-2009 (MCO 18513:2003).

. Meron 6 curma.

Bonpocsl 1J1s1 camonpoBepKu
[IpaBuna GyHKIIMOHUPOBAHKS CUCTEMBI T0OpoBONIbHOM cepTrdukanuu ycrayr 'OCT P.
ITocranosnenue IlpaBurensctBa PO «IIpaBuiia npenocraBiieHuss TOCTUHUYHBIX YCIyT B PDy.
Typuctckue yciyru. TpeboBanus mo 6e3onacHocTd TypucTckux yciyr. 3Hadenue ['OCT P mis
OKa3aHUs 0€30I1aCHBIX YCIYT pa3MELEHUS.

OOyueHue U1 ¢ OrpaHUYEHHBIMU BO3MOYKHOCTSMH 310POBbsI OCYILECTBIISIETCS C YUETOM
MH/IMBUAYAJIBHBIX NCUXO(U3NYECKMX OCOOCHHOCTEH, a /Il HHBAINU/IOB TaKKe B COOTBETCTBUU C
MHAMBUAYAJIbHOM HpOrpaMMoil peaOwiuranuy uHBanuzaa. i v ¢ HapylIeHHEM ciyxa
BO3MOXKHO IpeAOCTaBlIeHHMe MH(OpMaMKU BU3YaJbHO (KpAaTKHM KOHCIIEKT JIEKIMHA, OCHOBHAs U
JIOTIOJIHUTENIbHASA JINTEpAaTypa), Ha JIEKIMOHHBIX U IPAKTUUYECKUX 3aHATUSAX JIONYyCKaeTcs
IIPUCYTCTBUE aCCUCTEHTA.



OrneHka 3HaHUM CTYJEHTOB Ha MPAKTUYECKHX 3aHATHSIX OCYILECTBIISIETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMPOCHI, NMHUCHMEHHO BBIOJHEHHBIX MPAKTHYECKHX
3ajaHuid. JIoKax Tak jke MOXKeT OBbITh NMpelocTaBIeH B MUCbMEHHON Gopme (B BHIE pedepara),
IIPU 3TOM TPeOOBAHUSA K COJIEP>KAHUIO OCTAIOTCSA TEMU XKe, a TpeOOBaHUS K KaYECTBY M3IIOKEHUS
Marepuaia (MOHITHOCTb, Ka4YeCTBO PEUH, B3aUMOJICHCTBUE C ayTUTOPUEH U T. 1) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpEOOBaHMS, TPENBSIBIIEMbIE K THChMEHHBIM paboTraM (Ka4ecTBO
oopmiieHHss TeKkCcTa W CIUCKAa JUTEpaTypbl, TPaMOTHOCTb, HAJIMYUE WIUTIOCTPALMOHHBIX
MaTepHaJIOB U T.1.).

[IpomesxyTouHast aTTecTanys JUIsl UL ¢ HApyIIEeHUSAMH CIIyXa IPOBOAUTCS B MUCbMEHHOMN
dbopMe, TIpU ITOM HCHOIB3YIOTCS 001IMe KpuTepuu oueHrnBaHus. [Ipu HeoOxomumocTH, BpeMs
MIOJITOTOBKH MOKET OBITh YBEJIIMYEHO.

Jng 5w ¢ HapylIeHHeM 3peHHUsl JIONYyCKaeTcs aylualbHOe MPEeJOCTaBIICHUE
MHPOpPMAILIMK, a TakXKe MCIOJIb30BAHUE Ha JIEKIUSAX 3BYKO3AIHMCHIBAIOIIUX YCTPOWCTB.
JlomyckaeTcsi TPUCYTCTBHE HA 3aHATHUAX ACCHCTEHTA, OKa3bIBAIOIIETO  OO0y4JaroUIUMCs
HEOOXOIMMYIO TEXHHUYECKYI0 MoMollb. OneHka 3HaHWN CTYIEHTOB Ha CEMHHAPCKUX 3aHATHIX
OCYIIECTBIISIETCS B YCTHOUM (popMe (KaK OTBETHI Ha BOMPOCHI, TAK U MPAKTUUECKUE 3aTaHUS).

[IpomexyTouHas arrecTanus s JUI ¢ HAPYIIEHUEM 3pEHHs MPOBOJUTCS YCTHO, MPH
3TOM TEKCT 3aJaHuil TMpeaocTaBisercss B (opMe aJanTUPOBAHHON AJis JIUI C HapyLIEHUEM
3peHus (YKpyNmHEHHbIH mpuT), MpH OI[EHKE UCTIONB3YIOTCS 00IIue KpUTepuu oleHuBanus. [lpu
HEOOXOIMMOCTH, BPEMSI TTIOITOTOBKU MOXKET OBITh YBEITHYCHO.

Jlunia ¢ HapymeHUsMHM OIOPHO-JBUTaTeIbHOIO ammapara He HYXAATCS B OCOOBIX
¢dbopMmax mpenocTaBieHus yueOHbIX MarepuanoB. OJHAKO, C yUETOM COCTOSHHS 370POBbS YacTb
3aHATHI MOXKET ObITh pealn30BaHa AUCTAHIMOHHO (Ipu nomomu cetu «MuTepHeT»). Tak, npu
HEBO3MOYKHOCTH TMOCEUICHHSI JIEKIIMOHHOTO 3aHSTHUSI CTYJEHT MOXXET BOCIOJb30BaThCSI KPATKUM
KOHCIIEKTOM JIeKIMH. IIpy HEBO3MOXXKHOCTH MOCEUICHHS MPAKTUYECKOTO 3aHATUS CTYICHT
JOJDKEH TIPEAOCTaBUTh MICHMEHHBIN KOHCIIEKT OTBETOB Ha BOMPOCHI, TUCHMEHHO BHIITOJIHEHHOE
npakTU4eckoe 3ananue. Jlokiaa Tak jke MOXKeT ObITh NMpeloCTaBieH B MUCHbMEHHOH (opme (B
BHze pedepaTa), MpU dTOM TPEOOBAHUS K COACPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUSA K
KauecTBY U3JI0KEHUs MaTepualia (MOHATHOCTh, Ka4YeCTBO PeyuH, B3aUMOACHCTBHE C ayTUTOpuei 1
T. 1) 3aMEHSIOTCSA Ha COOTBETCTBYIOIIME TpeOOBaHUS, PEIbSBIIEMbIE K MUCbMEHHBIM paboTam
(kagyecTBO  odopMIIEHHS ~TEKCTa W CIUCKa  JIUTEparypbl, TIPaMOTHOCTb,  HaJU4ue
WUTIOCTPAIIMOHHBIX MaT€pUANIOB U T.1I.).

[IpomerxyTouHas arTecTanus s JIML ¢ HApyLIIeHUSAMHU OTOPHO-JBUTaTEeIbLHOIO anmapara
MIPOBOJIUTCS Ha OOIIMX OCHOBAHUSAX, IPU HEOOXOIUMOCTH MPOIeypa MOXKET ObITh peaan30BaHa
JTMCTAaHIIMOHHO (HampuMep, Ipu oMol nporpammsl Skype). /i 3TOro mo J0roBOpeHHOCTH €
MIPEro/iaBaTesieM CTYIEHT B ONpEAEIEHHOE BpeMS BBIXOAUT Ha CBA3b JUIsl IPOBEICHUS
nporenypsl. B Takom ciydae BONpPOCH M TNPAKTHUECKOE 3a/JaHUE BBIOMPAIOTCS CaMUM
MIPETOIaBaATENIEM.

6. YueOHas muTeparypa u pecypcbl HHPOPMAUMOHHO-TEJIEKOMMYHMKAIIUOHHOM CeTH
"UHTepHeT", yueOHO-MeTOAUYECKOe 00ecnedeHre CAMOCTOATEIbHOIH padoThI
00y4YAIOIIMXCH M0 JUCHMUILIHHE

6.1. OcHOBHas JUTEpaTypa.

1. AdanackeB A.A. Cuctemsl kauectBa. ObC ACB, 2011. http://www.iprbookshop.ru/28926
AzapoB B.H. BceoOmee ynpaBieHHe KayecTBOM. YUyeOHO-METOAMYECKUH LEHTp IO
00pa3oBaHUIO Ha JKETE3HOAOPOKHOM TpaHcnopTe. 2013. http://www.iprbookshop.ru/16183

3. ApremoBa E.H. VYnpaBineHue HHHOBaLlMOHHBIM MPEANPHUATHEM C IIOMOLIBIO CUCTEMBI
MEHE/PKMEHTa KauecTBa. bantuiickuii denepanpublii yHuBepcuteT uM. Mmmanyuna Kanra.
2011. http://www.iprbookshop.ru/23948

6.2. JlononHuTeNnbHAs IUTEPATYPA.


http://www.iprbookshop.ru/23948
http://www.iprbookshop.ru/16183
http://www.iprbookshop.ru/28926

1.

Cepree A.I. MeHemXMEHT U CepTH(UKAIMS KauecTBa OXPaHbI Tpyda Ha MPEANPHUSITHH.
Jloroc, 2013. http://www.iprbookshop.ru/14321

6.3. Y4eOHO-METOMYECKOE 00ECTICUCHNE CAMOCTOSTEIHHOM PaOOTHI.

1.

Hextsaps ['M. Crangaptuszanus u cepTUUKAIMS B COLMAIBHO-KYIBTYPHOM CEpBUCE U
Typusme. M., 2009.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTBHI.

1.

2.

Now e

8.
9.

10.
I1.
12.
13.

14.

15.

16.
17.
18.
19.
20.

®enepanbhblii 3ak0H «O TexHU4YecKkoM peryaupoBanun» Ne 184-d3 ot 27.12.2002. (B pen.
®enepanbHbix 3ak0HOB 0T 09.05.2005 Ne 45-@3, o1 01.05.2007 Ne 65-D3).

I'OCT P 54659-2011 Ouenka cootBercTBus. IIpaBuia mnpoBeneHUs JTOOPOBOIBHOM
ceprudukanuu yciyr (pador).

I'OCT P 50644-2009 Typuctckue yciayru. TpeOGoBaHus 1Mo 0OecledeHHI0 0e30MacHOCTH
TYpPHUCTOB.

I'OCT P 50681-2010 Typucrckue ycayru. IIpoekTupoBaHue TYpUCTCKUX YCIIYT.

I'OCT P 52113-2003 Ycnyru Hacenenuro. HomeHkiarypa nokasareneil kadyecTna.

I'OCT P 53522-2009 Typucrtckue u 3KCKypCHUOHHBIE yCIIyTd. OCHOBHBIE TIOJ0KEHHUS.

I'OCT P 53998-2010 Typucrckue yciyru. YCIyru Typu3Ma ISl JIOJAEH ¢ OTpaHUYEHHBIMHU
¢buznueckuMu BO3MOXXHOCTAMU. OO011Ke TpeOoBaHMUS.

I'OCT P 50690-2000 Typuctckue ycmyru. O0rmue TpeOoBaHUS.

I'OCT P 50764-2009 Ycnyru obuiectBeHHOro nutanusi. O6mue TpeboBaHusl.

I'OCT P 51185-2008 Typuctckue ycnyru. Cpeactsa pazmenienus. Ooimme TpeOoBaHwMs.
I'OCT P 52887-2007 Ycnyru 1eTsAM B yUPEKICHUIX OTJbIXa U 0340POBICHUS

I'OCT P 53522-2009 Typucrckue u 3KCKypCHOHHBIE YeIIyTH. OCHOBHBIE TTOJIOKEHHUS

I'OCT P 53997-2010 Typuctckue ycayru. Mudopmanus mus nortpeduteneit. OOuue
TpeboBaHUsl.

I'OCT P 53423-2009 Typuctckue ycayru. ['OCTUHMIIBI M Apyrue CpeAcTBa Pa3MEILEHUs
TypuctoB. Tepmunsl u onpenenenus (MCO 18513:2003).

I'OCT P 54603-2011 VYcanyru cpeactBs  pasmemieHus. OOmme  TpeOoBaHUS K
00CTy>KUBAIOIIEMY TTIEPCOHAITY.

I'OCT P 54606-2011 Ycnyru mansix cpecTs pazmenienus. Ooume TpeGoBaHusl.

I'OCT P 50647-94 «O6mecTBeHHOE TUTaHNEe. TepMUHBI M OTIPEACTICHUS.

I'OCT P 50762-95 «O6mectBenHoe nutanue. Knaccupukarus npeanpusTHiD.

I'OCT P 50764-95 «Ycnyru obmecTBeHHOTO TuTaHus. O01mme TpeGoBaHus.

I'OCT P 50935-96 «OGmectBeHHOe mnuTaHUe. TpeOoBaHHS K OOCITYKHBAIOILEMY
HEPCOHATY.

6.5. UHTEpHET-pECYpCHI.

S

www.nnir.ru / — Poccuiickas HanpioHaabHas OMOIMOTEKA
www.nns.ru / — HarimonanbHast 371eKTpoHHAast OnbInoTeka
www.rsi.ru / — Poccuiickas rocygapcTBeHHast OnbianoTexa
www.aport.ru / — [louckoBas cucrema

www.rambler.ru / — ITouckoBas cucrema

www.vandex.ru / — ITouckoBas cucrema

6.6. IHple UCTOYHUKHU.

1.

2.
3.

Anucumon B.IL., fAnyk A.B. Merponorus, crangaptuzaius u ceprudukanus B cdepe
Typusma. M., 2006.

bacakoB M.M. OcHOBBI CTaHIapTU3ALMH, METPOJIOTuH, cepTudukanuu. M., 2004.

by3oB b.A. YnpaBnenue kauecTBOM NPOAYKIHMH. TeXHUUECKN pErIamMeHT, CTaHAapTH3auus U
cepruduxanus. M., 2006.

Kppuosa I'.JI. OcHoBbI cTangapTu3anuu, ceprudukanuu, Mmerposoruu. M., 2004.
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http://www.iprbookshop.ru/14321

5. Papuenxo JILA. Mertponorus, cTaHIapTu3aus U cepTu(uKanus B OOIECTBEHHOM MMUTaHHH.
M., 2006.

7. MarepuajbHo-TexHH4YecKasi 6a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOrPAMMHOE
olecrieyeHre 1 HH(POPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

CrienivabpbHbIe TMOMEIIEHHUS MPEICTABISAIOT CO00i yueOHbIe aymuTOPHH ISl MPOBEICHUS
3aHATHN JICKIIMOHHOTO THUIIA, 3aHITHH CEMHUHAPCKOTO THIIA, KYPCOBOTO IPOCKTHUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX DPAa0OT), TPYNMNOBBIX W HHIWBUIYaTbHBIX KOHCYIBTAIMA, TEKYIIETO
KOHTPOJISL U IPOMEKYTOYHON aTTeCTAINH, a TAaK)Ke TIOMEIICHHS JIJISI CAMOCTOSTEIILHOW paOOThI U
MOMEIIEHUS sl XpaHEHUS M MPOPUIAKTUYECKOTO OOCTYKUBAHUS Y4eOHOTO OO0OpYyHOBaHUS.
CrienuabHbIE TTIOMEIICHHSI YKOMITJICKTOBAHBI CIICIIMATN3UPOBAHHON MEOCITBbIO ¥ TEXHHUSCKHMH
CpencTBaMu OOYYEeHHS, CIHYXKAllUMH I TPEICTaBiIeHUs Yy4eOHOW uHpopMaru OONbIION
ayJTUTOPHH.

Jlns  mpoBeneHUs — 3aHATHH  JIGKIIMOHHOTO  TWUMA  MpeIaraloTcs  HaOOpbI
JEMOHCTPAIIMOHHOTO  O0Opy/IOBaHUS ¥ y4eOHO-HATSIAHBIX IMMOCOOWH, OOecreunBaroIIne
TeMaTHYECKHEe WILTIOCTPAIIH, COOTBETCTBYIONINE pa0OYNM YU€OHBIM MPOTrpaMMaM JUCIIHILTHH.

[Tomerenust 11 CaMOCTOSITENBHOW pabOTHl OO0YJArONIUXCS OCHAIIECHBI KOMIBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MOJAKIIOYeHUsS K ceTu "MHTepHer" M obecredyeHueM JIOCTyma B
AIIEKTPOHHYIO HH()OPMAITHOHHO-00pa30BaTEIbHYIO CPely OpraHN3aIliH.

AkanieMusi TIPOBOJUT IMOCTOSHHYIO pabOTy MO CO3[aHUI0 U CHCTEMHOMY YIIYYIIIEHUIO
YCIIOBUH TOJTydeHHUs 0Opa30BaHUS JIOJABMU C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMH 3JI0pOBbs. B
HACTOSIIEe BpeMsl 37aHHsl U TEPPUTOPUH AKaJIeMUU OCHAIIEHBI TUPTAMU A TIEPEBO3KH
WHBAIHMJIOB B KOJISICKaX, mopsaka 80% aymuTopwii ¥ KOMITBIOTEPHBIX KJIaCCOB HMEIOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHMSIM HOPMATHBOB, 00OPYHIOBaHBI MAHIYCHl MPU BXOJE B 3IAAHUA, a
TaK)Xe BHYTPH YUEOHBIX KOPITYCOB U OOIICIKUTHS, UMEIOTCS CIICIIHATbHBIC TyaleThl.

Kaxnapiit  oOywaromuiics B TeueHHWE Bcero nepuona oOydeHHs — oOecriedeH
WHAWNBUIYAIBHBIM HEOTPAHUYCHHBIM JIOCTYIIOM K HECKOJIBKAM 3JIEKTPOHHO-OHMOINOTEYHBIM
cucTeMaM (DJIEKTPOHHBIM OUOIMOTEKaM) M K DIEKTPOHHOW MH(POPMAIIMOHHO-00pa30BaTeNbHOM
cpele oOpraHu3anuu. OJIEKTPOHHO-OMOIMOTeuHass cucreMa (dJIEKTpOHHas OulnuoTeka) U
ANIeKTpOHHAs MH(OpPMALMOHHO-00pa3oBaTenbHasl cpefa 00ecCTIeYnBaIOT BO3MOXKHOCTH JIOCTYIa
oOyyaromierocst u3 Ji000OM TOYKM, B KOTOPOM MMeeTcsl JOCTyn K HH(POPMAIMOHHO-
TEJIEeKOMMYHUKAIIMOHHOU ceTH « THTepHeT», Kak Ha TEPPUTOPUH OpPTraHU3alliY, TaK U BHE €.

Axkanemusi obecrieueHa HEOOXOTUMBIM KOMIUIEKTOM JIMIIEH3MOHHOTO MPOTrPaMMHOTO
obecrieyeHusl.

OOygaromuMcss oOecriedeH JOCTyn (yHaJdeHHBIM JOCTYN), B TOM YHCIE B Ciydae
MPUMEHEHUS JJIEKTPOHHOTO OOy4YeHHs, IMCTAHIIMOHHBIX O00pa30oBaTelIbHBIX TEXHOJOTUH, K
COBpEMEHHBIM TPO(EeCCHOHATBHBIM 0a3aM JIAHHBIX W HMH()OPMAIMOHHBIM  CIIPABOYHBIM
CUCTEMaM.

OOyuaromuecs: U3 YUCIIa JIUI ¢ OTPAHUNICHHBIMUA BO3MOXXHOCTSIMH 3/I0POBbBsI 00€CTICYCHBI
nMe4YaTHIMA ¥ (WJIM)  DIEKTPOHHBIMH  OOpa30BaTeNbHBIMU  pecypcamMu B (opmax,
QTANITUPOBAHHBIX K OTPAHHYCHUSAM MX 370OPOBBSI.

OpranuzoBaH JOCTYII K CIEIYIOIINM SJIEKTPOHHBIM pecypcam:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Axamemus)

IMF eLibrary -
JSTOR

New Palgrave Dictionary of Economics — DIeKTpOHHbBIN CIOBaph
OECD iLibrary



http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/ebsco-publishing.html
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