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1.1

1. IlepeyeHs MIaAHUPYEMBbIX Pe3yJIbTATOB 00y4eHHS MO JMCUMILINHE, COOTHECEHHBIX C
IVIAHMPYEMBIMH Pe3yJabTATaMM 0CBOeHHSI 00pa30BaTeJIbHOM MPOrpaMMblI

,ZII/ICHI/IHJ'II/IHa «CepBI/ICHaﬂ JCATCIIBHOCTD obecrnieunBaeT OBJIAACHHUEC CJICAYIOINMU
KOMIICTCHOHUAMMA C YUCTOM STalla:

Kon Haumenosanue Kon stana | HaumMeHnoBanue JyTamna
KOMITETEHIIUM | KOMIIETEHLUN OCBOCHHUS OCBOEHHS KOMIIETEHIIUU
KOMITETEHITUHI
OIIK-3 TOTOBHOCTh opranusosars | OIIK-3.1 TOTOBHOCTb  OpPraHU30BAaThb
IPOIIECC CEepBHUCA, MPOBOIUTH IpoLece cepBuca
BBIOOpP PECyYpCOB U CPEICTB C
y4eToM TpeOoBaHUit
noTpeOUTENs
OIIK OC-4 CIOCOOHOCTH BBISBIIATH, | OITK OC-4.1 FOTOBHOCTh ~ OpPraHU30BaTh
omnpeAensaTy W IpeliaraTh CEPBUCHYIO JESITEIbHOCTD
COLIMAJILHO 3HAYUMBbIE BH/JIBI
cepBuca s NOTpeOuTens,
o011ecTBa M rocyIapcTBa.

1.2.

B pesynbpTaTe 0OCBOCHHUS AUCIUILTHHBI Y CTYJICHTOB JJOJDKHBI OBITh CHOPMUPOBAHBI:

Kog  »tama PesynbraThl 00yueHus
OCBOEHUS
KOMIETEHIINH

OIIK-3.1 HA YPOBHE 3HAHMIi: OCHOBHBIC IOHSATHS, CYIIHOCTb, IPUPOAA M XapakKTep
CEPBUCHOM JEATEIBbHOCTH; COCTaB M CTPYKTypa CEPBUCHOM JAESTEIbHOCTH;
cnenuguKka CEpBUCHON JEATENBHOCTH — Kak (OpMbI  yIOBJIETBOPEHUS
noTpeGHOCTE uelloBeKa; CTPYKTYpa CEpBHUCHOTO MPEANpHUATHs, (QYHKIUH U
3a/ladyd OCHOBHBIX CTPYKTYPHBIX HOAPA3JECIECHUN; CYIIHOCTh M IICHUXOJOTHS
nporecca OOCITYXKHMBaHUS B TOCTHHHMIAX (€ro JTambl, TEXHOJIOTHYECKHE
XapaKTepUCTUKH,  CTaHAapThl  OOCIy)XKMBaHUS W Jp.);  TpeOOBaHUS,
IPEIbABISIEMbIE K INPOECKTHUPOBAHMIO CEPBUCHBIX IPOAYKTOB, IJIAHUPOBAHHIO
JIESITEJIBHOCTH CEPBUCHOTO MPEANPUATHUS U OLIEHKE er0 3(()EKTUBHOCTH; OCHOBBI
¢opMHUpOBaHUS ~ KAagpOBOW  MOJUTHKKM HA  CEPBUCHOM  HIPEANPHUITHH;
XapaKkTepUCTUKA NHHOBALMW B CEPBUCHOM JI€SITETbHOCTH,

OIIK OC-4.1 | Ha ypoBHe YyMeHMii: o00ecrneuuTh ONTHUMAJIbHYIO  HH(PACTPYKTypy
00CTyXMBaHMsI C YYETOM IPUPOJHBIX U COLHUAIbHBIX (PAaKTOPOB; HCIOJIb30BaTh
MeTO/bl OECKOH(IMKTHBIX B3aMMOOTHOIIEHUH € MOTpeduTeneM B Ipolecce
CEepBUCHOM NeSITeNIbHOCTH; YUUTHIBATh METO/IbI ATHOKYJIbTYPHOI
JIUBEpCU(PHKALMY CEPBUCHOW JESITENbHOCTH; BIAJAETh NpUEMaMU H3YyYEHHS
JUYHOCTH  MOTpPEOUTENs;  UCIOJIb30BaTh  METOAMKU  JUArHOCTUPOBAHUS
MOBEICHUS M OKA3aHUsI BIMSHUA Ha TOTPEOUTENS;

HA YPOBHEe HABBIKOB: HCIIOJIb30BAHUSA TEOPETUYECKUE 3HAHUS B PELICHUU
NPaKTUYECKUX MPOOJIEeM CEPBUCHOM AEATENbHOCTH, YMETh MPOBOJIUTH OLEHKY
XO34MCTBEHHOM /EATEIbHOCTH, a TAKXKE MPEANPUHUMATENIbCKUX, COLHMAJIbHBIX,
XYJIO)KECTBEHHO-ICTETUYECKUX, KYJIBTYPHBIX aCIIEKTOB.

2. O0bem u MecTO AUCHMILIMHBI B cTpyKType OI1 BO

O0beM TUCHUILTHHEBI

Bun yueOHbIX 3aHATHI] O0beM IMCHUILIMHBI, Yac.
H CaMOCTOsITeJIbHAsI padoTa Bcero Cemectp
1 | 2




| | 3
Ounasn ¢hopma o6yuenus
KonTakTHas paGora o0y4awmuxcs ¢ 40 40
npenogaBareieM, B TOM YucJe:
nekiuonHoro Tumna (JI) 20 20
nabopaTtopHbie padoThl (IpakTuKyMbl) (JIP)
IpaKkTUueckoro (cemuHapcekoro) tuna (I13) 20 20
CamocTosiTesibHAas paGoTa o0y4yarommxcst 140 140
(CP)
IIpome:xyTouHasi aTrecTanus dopma | Kypcoean Kypcosasn
paooma, paooma,
IK3AMEH IK3AMEH
yac. 36 36
Oo0mas TpynoeMkocTh (4ac. / 3.e.) 216/6 216/6

Mecto aucuunimabl B ctpykrype OII BO

Huctunnuna b1.6.14 «CepBucHas 1e1TeIbHOCTh» OCBAUBAETCS BO 2 CEMECTpPE MO OYHOU
bopme oOyuenus, 0011asi TPYJAOEMKOCTh — 6 3a4ETHBIX €AMHHII.

OcBoeHHE JUCIUIUIMHBI  OMHPACTCS HA  MUHUMAQJIBHO HEOOXOMUMBIH  00BEM
TEOPETUUYECKUX 3HAHUU B OOJIACTH OCHOBHBIX MOTpeOHOCTEH U TMCUXO(PU3HOIOTHYECKHUX
BO3MOXHOCTH Y€JIOBEKa U UX B3aMMOCBS3b C COIMAIBHOW aKTUBHOCTBIO JIMYHOCTH, CTPYKTYPHI
00CITy’)XKMBaHHsI C y4E€TOM IPUPOTHBIX M COIMANBHBIX (DaKTOPOB, a TaKXKe HAa MPHOOPETEHHBIE
paHee YMEHHsSI U HaBBIKH, TIOTYYCHHBIE TIPY U3yYEeHUU TUCIUTUIHH 00s3aTeIbHON YacTH.

Jucuumimna peanusyercs nocie uzydenus aucuiuiniabl b1.6.13 «CepBucomnorusi».

3. Conep:kaHue M CTPYKTYPA JHCHUILINHBI

Ounasn ¢popma ooyuenusn

O0beM TMCUUNJIMHBI, YaC. ®opma
KontakTHas padora ;ﬁ';’;moeiz
Ne o/ H oByyarompmxcs ¢ CP ycneBaepMocnl
o /11 AauUMCEHOBAaHUE TEM
exo ere Beero | mpenojiaBatesiem 1o Buiam npOMemyTO'mo,ﬁ
yqeﬁm,lx 3aHATUH aTTecTaluN
JI JIP 113
Tema 1 CraHoBneHME M pa3BHUTHE
CEepBUCHOM JIeATEIIbHOCTH, 16 5 14
0COOCHHOCTH €€  HayYHOro
aHaJIN3a.
Tema 2 | Knaccudukanus yciyr. 18 2 2 14 | Komioksuym
Tema 3 | I'ocymapcTBeHHOE
peryimpoBaHue CEPBUCHOU 20 4 2 14
JIeSITEIbHOCTH.
Tema4 | Ctpykrypa u Kiaccuukaus
PYKTYP? puran 20 2 4 14 Onpoc
CEPBHCHOM JIESITENIFHOCTH.
Tema 5 | CepBucHas MIesITEIBHOCTh Kak
npouecc  OOCHTY)KMBaHHSA |
bort YK 18 2 2 14 | Juckyceus
MIPOU3BOJICTBA CEpBHUCHBIX
MPOAYKTOB.
Tema 6 | KauecTBO U KyJbTypa cepBHca. 18 2 2 14 Onpoc
Tema 7 | NHHOBauuu B CEpPBUCHOU
. P 18 2 2 | 14
JIeSITETHHOCTH.
Tema 8 | Opranmszanus CEPBHCHOTO
P H p 18 2 2 14 | KomnokBuym
IPEANPUATHSL.
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Tema 9 | Bugsr MEHEeDKMEHTA Ha 18 ) > 14
CEPBUCHOM MPEANPHITHH.
Tema 10 | Ouenka 3¢ deKTUBHOCTH 16 5 14 Onpoc
CEPBUCHOTO MPEANPHSTHSL.
[MpomexyTouHast aTTecTanus Kypcosas
36 paborta,
9K3aMeH
Bcero: | 216 20 20 140

Couepmanne AUCIUITINHBI

Ne n/m Hanvienoanne Coaepxxanue Tem (pa3aesioB)
TeM (pa3/1eJioB)
Tema | CranoBnenue u | Ilpupoma u xapakTep CEpBHUCHOM IESATENbHOCTU. BiusiHue HaydHO-
1 pas3BHUTHE TEXHUYECKOro Mporpecca Ha cdepy yciyr. Crnenuduka pblHKa YCIIYT.
CEPBHUCHOM Ocobennoctu cdepnrl ycuyr. Crenuduka CEpBUCHON NEATSIHHOCTH —
JIeSITENIbHOCTH, Kak (popMa yIOBIETBOPEHHUS MMOTPEOHOCTEH UemoBeka. XapakTepruCcTHKa
OCOOEHHOCTH €€ | COIMAIbHO-KYIIBTYPHOM chepsr. [IporpeccuBHbIC (hopMBI
Hay4HOTO obcnyxupanus. Kynbrypa cepBuca. KonraktHas 3oHa. [lcuxomorus
aHaJM3a. npouecca oocmyxuBaHus. XKamoObl ¥ KOHPIMKTHL IPU 00CITY>KUBAHUU
KJIMEHTOB. AHAJIM3 CEPBUCHOM AESATEIHLHOCTH B 3alaJHOW HayKe Kak
JJIEMEHTa JKOHOMHKH “‘o0miecTBa moTpebnenns’. MeTonsl aHamm3a
COLMOKYJBTYPHOTO CEpBUCA B paMKax Pa3HBIX HAyYHBIX JUCIMIUIMH H
aHAIMTUYECKUX HalpaBICHUI.
Tema | Knmaccuduxkamust | CoctaB u crpykrypa cdepsl ycuyr. Kiaccudukanus ycmyr mno
2 YCIYT. (YHKIIMOHATEHOU HaIpaBICHHOCTHU. Oobmepoccuiickue
KJIaccU(pUKATOPBI ycayr HacedeHuto. Kiaccugukanus mo orpacieBoMy
npunnuny.  KommuiekcHas — knmaccudukamus — youyr.  CymniHocTs
COBpEMEHHON CEpBHUCHOM  JesITeNhHOCTH KaKk 0co0oro  BHaa
B3aMIMOJICHCTBHUSI ~ TPOM3BOAMTENECH W TOTpeOUTeNned  yCIiyrT.
CooTHoOIIEHHE MOHATHH “‘yciyra”, “oOciyxuBaHue”, ‘“‘CEpBUCHBIH
nponykt”. Ilpomecc co3maHus TOBapOB M MPOLYKTOB CEPBHUCHOTO
HasHaueHWs. OCOOCHHOCTh YCIYI TIO CPaBHEHUIO C BEITHBIMH
npeMeTaMHu, TOBapamHu. VYenyru, OpPHCHTHPOBaHHEIC Ha
WHIMBUAYaJbHbIC, TPYIIOBBIE, MAaccoBble MOTpeOHOCTH. MHmycTpHs
cepBuca. XapakTepuctuka morpebureneii cdepsl ycuyr. Ilpasa
norpedurens. [lorpedurenbekuil cipoc U ero koneOaHus (Ce30HHbIE,
Tema | I'ocymapctBenHo | [Ipobmemsl peryanpoBaHWs CEPBUCHOHN NesTeTHOCTH Ha (hefepasbHOM
3 € peryiaupoBaHue | ypoBHe. DOpPMUPOBAHUE PETHOHAIBHON KaJpOBOW IMOJUTUKH MAajoro
CepBUCHOMN NpEANPUHUMATENLCTBA B CEPBUCHOM AesTenbHOCTH KadecTBo yciyru.
JeSITETBHOCTH. Cranpmaptuzauusi, cepruduxauus. JIuneH3UpoBaHHE  CEPBUCHOM
JIeSITeTEHOCTH.




Ne n/m

HanmenoBanune
TeM (pa3/ieJioB)

Conep:xanue TeM (pa3iesoB)

Tema

CrpykTypa u
KJ1accu(pUKanus
CEpBUCHOM
JIeSITEeIEHOCTH.

Beinenenue pasHeIX THIOB, (OPM W Pa3HOBHIHOCTEH CepBUCA IO
pasHBIM OCHOBaHMSIMH M KpUTEpHSM. Poib IJIOTUCTUKM B aHaJIN3e
Pa3IMYHBIX pECYPCHBIX eauHuIl cephl yenyr. Kimaccudukanms ceppuca
B MPaKTUKE FOCYIAPCTBEHHOTO peryaupoBanus cdepsl ycuyr B Poccuun
U B psle 3apyOexHbIX cTpaH. PasnnuHble KinaccupuKanuy CEpBUCHOM
JeSITENbHOCTH HAYYHO-TEOPETHYECKOTO IIaHa. Cdepa
NPOM3BOACTBEHHBIX W JAEJOBBIX  yCIYI:  YCIYTH  PECypCcHO-
SHEPreTUYEeCKUX KOPIOpaLUi, yCIyru HHQOPMALMOHHBIE, PEMOHTHBIE,
KOHCAJITHHI'OBBIC, MApPKETHHTOBBIE, pekiamubie U Jp. Cdepa TOProBeix
ycoyr - ONTOBasi W pO3HMYHAas TOproBms. JlBa Tuma yciyr,
NPEAOCTABISIEMBIX HACEJICHHIO: COLHMAIBHOIO W HHAWBUAYAJIHHOTO
xapakrepa. [1epBblii THI: YCIYTH )KU3HEOOECTICUSHNS, YAOBIETBOPEHHSI
MaTepUabHO-OBITOBBIX ~ HYXKJA  JIIONEH:  CTPOMTENBCTBO  KHIIBS,
JKUITUIHO-KOMMYHAJIbHOE ~ XO3AHCTBO, OBITOBOE M TPAaHCHOPTHOE
o0CIIy’)KMBaHUE, IPEJOCTABICHUE HACEJICHUIO YCIYT CBSI3H, PO3HUYHAs
TOProBisi, OOIIECTBEHHOEC MWTaHWE. BTOpod THI yChyr: YCIyrH
COLMOKYJBTYPHOU cQepsl, T.e. B OTpacisX, JCITEIBHOCTh KOTOPBIX
HalleJIeHa Ha YAOBJIETBOPCHHE COLUAIBHO-KYIBTYPHBIX 3alpOCOB
JIONIEH, a TAKOKe Ha MOJJIEPKAHNE MX HOPMAIbHON KU3HEIEATEIIbHOCTH
Kak TpaXIaH COBPEMEHHOro oOmliecTBa - YCIYyrH MEIWLIUHCKHUE,
pEeKpealoHHble YCIYTH, cOLManbHOe o0ecreueHne, oOpa3oBaHHE,
(UHAHCOBBIE YCIYTH, TIPaBOBOE, HaydyHOE H WHGPOPMAIHOHHO-
CIpaBOYHOE  OOCIY)KHUBaHWE,  IMPOU3BOJCTBO  XYIOXKECTBEHHO-
JCTETHYECKUX  LEHHOCTEH W  KYIBTYPHBIX  TPOAYKTOB  JJIst
WHIUBUAYaJbHOTO PpA3BUTHA, OTIObIXa W pasBiedeHuil. [lpyrue
pasHoBuaHOCTH Kiaccudukamu ycuyr: 1. [To cienuduke conepxanust:
CO3JIAIOIME HOBBIE MOTPEOUTENBbHBIE CTOMMOCTH; BOCCTaHABIMBAIOIIUE
MOTPEOUTEICKUE CBOWCTBA TOBAapOB; OOCITY)KMBAIOIIUE YEJIOBEKa
(mmaHOTO XapakTepa); 2. Ilo Bumam Tpyna (oOCIy>KMBaHHE YellOBEKa,
PEMOHT TEXHHMKH, OAHKOBCKHE OIEpalH, Hay4HbIC WCCIEeNOBaHUsS U
ap.); 3. Ilo xapaktepy pacmpenencHusi OOIIECTBEHHBIX (DOHIOB
noTpebsieHnsl - IUIaTHble, OecIuiaTHble (A1 HE3aIUUINEHHBIX CIIOEB
HaceJIeHUs - JeTed, WHBAIUIOB, MOXWIBIX, 00IpHBIX); 4. [lo Bmmam
norpebnenus; 5. Ilo dQopmam obOcayxuBanus (aboHEMEHTHBIE,
CpOuHBIE; 1O MeCTy paboTy, JKUTEIbCTBA, OTIbIXa H T.IL).
Crenuduyeckne, penkue yCIyrd, a TakkKe 3aKOHOJATCIHLHO

Tema

Cepsucnas
JeSTSIIbHOCTD
KaK nporecc
00CTy)XKMBaHUS U
MPOM3BOICTBA
CEPBHCHBIX
MIPOIYKTOB.

CepBuc kak mporecc. CBS3b € DKOHOMHYECKOH KOHBIOHKTYPOIl.
Oco0OeHHOCTH Tporiecca BHEOPEHWS WHHOBAIMH B cdepy YCIyT.
JKv3HEeHHBI IMKI YCIYyTH W y4eT ero ocoOeHHoctel. Ilporece
oOcnyxxuBanusi norpeduteneii. @opmbl 00CITYyKMBaHUS W TOKa3aTelb
3atpaT BpeMeHd. ColnManbHble H  COLHMAJIBHO-TICUXOIOTHYECKUE
acmeKThl paboThl ¢ KimeHTamu. [loHsTHE ‘‘KOHTakTHas 30Ha” U
OCOOEHHOCTH TIporiecca OOCTY)KHBaHUS KIMEHTOB B TPYIIOBBIX U
WHIUBHyaIbHBIX BHIaX cepBuca. OcoOeHHOCTH O0OCTY)XHBaHUS B
JTyXOBHO-ITO3HABATENBHBIX, XYIOKECTBEHHO-ICTETHYECKUX 00IacTIX
obmecTBeHHol mpakTHKH. Crenuduka OOCTY)KHBaHHS — Pa3HBIX
COLMANIBHBIX TPyNn (MHBAIUAOB, JeTed M MHOTOAETHBIX CEMEH,
MOXKHUIIBIX Jtofied W 1p.). KpeaTWBHO-TYMaHHUCTHUYECKHH XapakTep
CEPBUCHBIX ycIyT B cepe oOpa3oBaHMs, CIIOPTA, HAYYHOTO PA3BHUTHS,
JCTETUYECKOM  JeATeNbHOCTH. IIOHSATHE  CEpBHUCHOIO  MPOIYKTA.
Pa3HOBHIHOCTH CEpPBHCHOIO MPOIAYKTa B pasHBIX cepax CepBUCHOM
NIeSITeNNFHOCTH U YCIyT. [IpOM3BONCTBO yCIyr M CEPBUCHOTO MPOIYKTA.
[Tpon3BOACTBEHHBIE ACTIEKTHI MPOIecca 00CITYKIUBAHUSL.




Ne n/m

HanmenoBanune
TeM (pa3/ieJioB)

Conep:xanue TeM (pa3iesoB)

Tema

KauectBO u
KYJIbTypa
cepBuca

MeXayHapoaHbIE U HallMOHANbHBIE, TOCYIaPCTBEHHBIE, OOLICCTBEHHbIE
W  TpPOU3BOJACTBEHHBIE  TpeOOBaHUS K  KadecTBY  CEpPBUCHOMN
JEeSITeNBHOCTH, K yciayram. OxkugaeMbie U (aKTHYECKHE HapameTphl
KadecTBa ycayr. CepBHUCHBIE MPOAYKTHI Pa3HOI'O YPOBHs KIJIACCHOCTH,
KOM(OPTHOCTH ¥ KA4YeCTBEHHOH ompeneeHHOCTH. OObEeKTHBHBIE W
CyOBEKTHUBHBIC TPYOHOCTU B OMpeENesiCHMH KauecTBa W 0E30MacHOCTH
ycayr. CraHzapThl KadecTBa, O€30MAacCHOCTH YCIYr pPa3HOTO THIa
(xopnopaTUBHBIE, TOCYAapCTBEHHbIE U Ap.). KOoHTponb 3a kauecTBOM H
6e3omacHOCTRIO ycuyT. [IpoOiema HOpMUPOBaHMS, JTUICHIUPOBAHUI U
CTaHIapTH3aLUKN yCIyr. MexxayHapoaHsle TpeOOBaHUS K KayecTBY U
OezomacHocTH ycnyr. IlpoOmema kadecTBa M 0O€30MACHOCTH YCIYT B
pasHBIX OOJACTSIX CEPBHCHOW JesTeNbHOCTH. Pa3zpaboTka cHCTEMBI
MoKa3aTeJiell KauecTBa M Oe30MacHOCTH B pa3HBIX 00NAcTIX cepBHCa.
IIpobnema ympaBneHue kadecTBOM yciyr. KoHTpons craHmapTroB u
OezomacHocTH  oOcimyxuBaHusi. lloHsATHE  KyJabTypbl — CepBHCA.
CoOTHOIIIEHHE «KauecTBa YCIYr» M «KYJABTYPHI cepBuca». PazmmuHble
HapameTpbl KyJIbTYpbl CEPBUCA B Pa3HbIX CTpaHaX, B MEXAYHApPOJHOU
npakThke oOMeHa yciayramu. [IpodeccronanbHas KyabTypa Kak OCHOBE
KyJbTYpbl OOCIY)KHBaHUS. YPOBEHb JMYHOTO IPOQecCHoHanu3Ma Kak
MoKazaTesb WHAWBUAYaIBHON KYABTYPBI 00CITy)KUBaHUSI.
[lcuxomornueckue acmeKThl KyTbTYphl CepBHUCA. DTHUYECKHE OCHOBBI,
OCOOEHHOCTH JEJIOBOTO ITHKETA, CIY)KEOHBIX OTHOIIEHUH B CEPBUCHON
NeATECTHhHOCTH

Tema

WNunoBanun B
CEpPBUCHOI
JIEATEIIBHOCTH

NHHOBalMOHHBII ~ MEHEI)KMEHT B  CEPBUCHOW  JIESITEIbHOCTH.
OCOOEHHOCTH KHU3HEHHOTO IMKNa yciuyrd. OpaHyaii3uHr kak dopma
OpraHM3anyy Majoro omsHeca. MepuaHmaii3uHT Kak (hopMa pO3ZHUIHOMN
TOproBod ycmyru. MexayHapoaHas TOproBis yciyramu. CepBUCHas
JIEATEIIbHOCTh B TOCTUHUIAX U TYPUCTCKOW AEATEIbHOCTH.

Tema

OpraHuzarms
CEPBUCHOTO
TPEANPUSTHSL.

OpraHuzanysi cepBHca Kak NpeANpUHUMATENbCKAas aKTHBHOCTh B
COBPEMEHHONH MHPOBOM IKOHOMHKE MHPE, B POCCUHCKOH 3KOHOMHKE.
Oco0eHHOCTH MEHEIKMEHTa B cdepe YCIYyr M €ro OTIMYHE OT
MEHEPKMEHTA B OPYTHMX 00JacTsIX 3KOHOMUKH. CepBHCHBIH Ou3HEC B
CTPYKType BIACTHBIX M IPAaBOBBIX OTHOLICHWH. Pa3HOBHIHOCTH
Ou3Heca B pa3HbIX 00J1acTsIx cdepsl ycuyr. KpymHbli, cpeaHuid, Mabli
OM3HEC B Pa3HBIX CTPaHaX MHUpPA U B 00IACTH MEXIyHapOJHOTO OOMEHa
yciryramu.  OpraHu3alliOHHO-WHTETpaTUBHBIE (BHYTpH(DHPMEHHBIE U
MeK(UPMEHHBIE) (OPMBI MPEANPHUHAMATENILCTBA B CEPBUCHON cdepe
(rmoGanbHBIe OOBEMHEHHS, CTPATETMYEeCKHE COI03€, COINIAICHHS O
COTpYOHUYECTBE, O (hpaHUal3MHIe, KOHTAKTbl O MAapKETHUHIE U Jp.).
OcoOeHHOCTH oOpraHm3anuy On3Heca cdepbl ycayr B COBPEMEHHOMN
Poccun. Pa3smenienne npeanpuHUMATENbCTBA CHEpPhl YCIYT B PasHBIX
peruoHax ctpaHbl. POpPMBI OpraHU3alKd KPYIHOTO, CPEAHET0, MaJIOTo
Ou3HEeca B POCCHICKOW SKOHOMHKe. busHec cdepsl yciayr Ha ypoBHe
MYHUIMIANGHOTO — XO3AWCTBAa.  VIHOMBHIyalbHO-TUYHOCTHBIE U
COLMAJIEHO-KOPIIOPATUBHBIE IPEINOCHUIKH Pa3BUTUSL Ou3Heca cepsl
ycayr.  BHyTpunpou3BOACTBEHHBIE  OCOOCHHOCTHM  OpTraHU3alMu
CEPBUCHOTO MPEANpHATHS (HUPMBI, OpraHU3aIMN, YIPESKACHUS U JIP.).
OCHOBHBIE BHYTPHOPTraHU3aLMOHHBIE THIIBI CEPBHCHBIX MPEANPHUITHN
(JTMHEHHBIH, (hyHKIIMOHAITbHBIH, JTUHEWHO- () YHKIIMOHATBHBIH,
¢bumnanbHBI 1 np.). Ponb opraHM3aii CEpBUCHOM NESITETHLHOCTH C
TOYKH 3PEHHs] TUHAMUKH U THOKOCTU MPEANPHUATHS Ha KOHKYPEHIIHIO,
KauecTBO 00CTY)KUBAHMS U MOTPEOUTEIBCKUE 3aPOCHI.




HaumenoBanue
Ne n/nn Conep:xanue TeM (pa3iesoB)
TeM (pa3/ieJioB)

Tema | Buns Pa3HOBHIOHOCTM MEHEMKMEHTa Ha MPEONPHUITHH OOCITYKUBaHHUS.
9 MeHepkMenTa Ha | OOmuii MEHEKMEHT M €ro 3ajayd. PasButue MapKeTHHIa, PEKJIaMBI,
CEPBUCHOM nabnMk  pwiIeHIIH3 Kak  CIIOCOOOB  YNpaBICHHS  CEPBUCHBIM
NPEANPUATUH OPEANpPUATHEM M BHJI PearupoBaHHUs Ha IOTPEOUTEIBCKHH CIIPOC,
W3MEHEHHE SKOHOMUYECKOU KOHBIOHKTYPHI. JIuneinneIit

(MTpOM3BOACTBEHHBI) MEHEIKMEHT M €ro 3aja4yd. BzammopeiicTBue c
noTpeOuTeNIeM YCIyr Kak yHpaBieHueckas 3ajada. lcrmomb3oBaHue
JIOTUCTHKHM B aHaJIM3€ TOBAPHBIX, (PMHAHCOBBIX, WH(OPMALMOHHBIX U
T.I. TIOTOKOB B cdepe ycayr. «Jlormctmka CcepBHCHOTO OTKIIHKAY.
VHHOBaIMOHHBIA MEHEIKMEHT. PONb COLMOKYIBTYpHBIX MHHOBALUI B
OpraHu3aldyd  CEPBUCHOM  JEATENbHOCTH. 3HAueHUE  aHau3a,
NPOCKTUPOBaHUS ¥ BHEJAPEHWUS WHHOBaIMA B  cdepe  YCIyr.
CouManbHbli MEHEIKMEHT, OCOOCHHOCTH YIIPaBIICHHS IIEPCOHATIOM
cepBucHoro mpeamnpuatus. Llemn, 3amaun u  oOwmwas cnenuduka
KaZpOBOro MEHEDKMEHTa Ha CEPBHCHOM MPEINPHUATHH.
XapakTepucTUKa KaapoB cdepbl yciayr B COBETCKHH Mepuojg ¥ B
HBIHEITHee BpeMs. 3apyOeKHBIH ONBIT PabOTBl € TMEPCOHATIOM
CEpPBHUCHOTO MPEINPUATHA. O06pa3oBaTeILHBINA YPOBEHb,
npodeccuoHanbHasi MOATOTOBKA M IEPENOArOTOBKAa KagpoB. YMEHHE
nepcoHana paboTaTe ¢ KIMeHTaMu. BHyTpudupMeHHbIe KOHQIUKTH U
KOHQUIMKTBI C MapTHepamu, ¢ kimeHtamu. [Ipobiema ¢opmupoBanuii
npodeccHoHaIBPHON MOTHBAIIMH U MTPO(EeCCHOHATHFHOTO 0TOOpa KaapoB
B 1eIoM MeXaHu3M COIMaIbHOW 3aIUThl PAOOTHUKOB C(hEphI YCIYT.
CoBepIICHCTBOBAHUE Ka4eCTBO YCIYr W Tpouecc (GopMHUpOBaHUS
KyAbTYpbl ~ OpraHM3allMd M  KaApOBOM TMOJMTHUKH  CEPBHCHOIO

Tema | Ouenka Pa3zHple TeopeTHUecKMe M NPAKTHUYECKH IOAXOAbI K ONPEIEICHHIO
10 sddextuBHOCTH | 00meH 3¢ dexkTuBHOCTH paboOThl TMpennpusaTvs cepBuca. PecypcHo-
CEpPBHCHOTO 3aTpaTHBIA TOOXOA; €ro HWCXOAHbIE MENH, 3aJa4yd, TEXHOJIOTUU
MPEATIPUSATHS peanu3anuu. Ponb IKOHOMHUYECKOrO aHalu3a B JAHHOM MOAXOJE.

PacmupenHslii moaxon K aHalWM3y HMEKOUIMXCS Ha MNPEANpUSTUU
PECYPCOB M HaXOKIEHHIO CITOCOOOB MWHUMH3AIMH 3aTpar. YdacThe
PYKOBOAUTENEH PA3HBIX IMOAPA3ICIICHUN M CIELMAINCTOB B JTAHHOM
HaNpaBJICHUU TMOBBIMICHUS dPPeKTUBHOCTH. KOMIUIEKCHBIA MOAXOM K
aHanmmzy d¢dexkTHBHOCTH  mpeanpusatus. HoBele  HampaBieHUs
ONTUMHU3ALMU PabOThl TPEANPHUATHS W PaACIIMPEHHBIE II0Ka3aTeln
3 PeKTUBHOCTH. YUacTre B JaHHOM HaIlpaBJIEHUH BCETO MEpCoHaa.

4.Marepuajbl TEKylIero KOHTPOJIA yCeBaeMOCTH 00yYaromuxcs u POHJ OLEHOYHbIX
CpeIcTB MPOMeKYTOUHOM ATTeCTAIUM MO JUCHUILINHE

4.1. ®opMbl U MeTOAbI TEKYIIEro KOHTPOJS YCHEeBAEMOCTH OOYYAKOIIUXCA U
NMPOMeKYTOYHOM aATTeCTAIUM.

4.1.1. B xome peamuzauuu gucuMImiuHbl «CepBUCHAas JA€ATEIBHOCTH» HCHOJIb3YIOTCA
CJIEAYIOIINE METO/IbI TEKYIIIETO KOHTPOJIS YCIIEBAEMOCTH 00Y4arOIUXCS:

— IIPY TIPOBE/ICHHUH 3aHATUH JICKIIMOHHOTO THTIA:
METOJ1 MPOOIEMHOT0 H3JI0KEHNS, (POHTATIBHBIE 1 KOMOMHUPOBAHHbBIE OIPOCHI

— IIPY IPOBEACHUU 3aHATUN CEMUHAPCKOrO TUIA!
—  KOJIJIOKBHYM;
—  0Ipoc;



— JIUCKYCCHSL.

4.1.2. DK3aMeH B BUJAC YCTHOI'O CO6CC6I[OB8.HI/IH M 3allUuThbl TOATOTOBJICHHOI'O TBOPYCCKOI'O
3aaHus B MaJIbIX I'pyIinax.

4.2. MaTepuaJibl TEKYIIEr0o KOHTPOJISI YCIIEBAEMOCTH 00y4aK0IIHXCSI.

=

11
12
13
14
15

16
17

18

19

20

21
22

23

TeMbl 1J151 KOJUIOKBHYMA
OcHoOBHbIE TOAXOABI K KJIACCH(PUKAIIUH YCIIYT.
MarpudHbIi TOAX0 K KIacCU(PUKAIINHI YCITYT.
O060061eHHas KIacCU(PUKAIIS YCIYT 10 B3aUMOCBS3aHHBIM KaueCTBaM.
O6mepoccuiickue KiaccuuKaTopsl yCIyT HACSIICHHUIO.

Bonpocsl 1J1s1 IpoBeieHns onpoca
CepBuc, cepBUCHas JAEATENIBHOCTb, cepa yciayr - omnpeaencHus, (QyHKIMH, MECTO B
HSKOHOMMYECKOM JIEATEIIbHOCTH U B COL[MAJIbHBIX B3aUMOACHCTBUSAX.
CepBucHas 1e4TeIbHOCTb KaK PEAMET HAyYHO-TEOPETUYECKOrO aHAJIN3A.
CepBucHasi  AESTENBHOCTb  KaK  CPEJICTBO  YIOBJIETBOPEHHUS  OOILIECTBEHHBIX U
VH/IMBUAYAJIbHBIX IOTPEOHOCTEH.
Hctopuueckue axropsl, oOycinaBiuBaoimiue (GOpMUPOBAHUE CEPBUCHOW JAEATEIBHOCTU B
pa3HBIX KyJIbTypax U CTpaHax MUpa.
Hctopuueckue u reo-kimMaTHueckue (QaxTopbl, oOyciaBiuBaroumue (opMUpPOBaHUE
CEPBHMCHOM JieATenbHOCTH B Poccuu.
Oco0eHHOCTH pa3BUTHUS OTEUECTBEHHOU c(pephl yCIIyT B COBETCKUMN MEPUOI.
3HaueHHE LIEPKOBHO-MOHACTBIPCKOM CpeObl B pa3BUTUU ITyTELIECTBUM, KYJIbTYpHO-
XYJ0KECTBEHHbIX, 00pa30BaTeIbHbIX, HDABCTBEHHBIX IIPOLIECCOB B OOIIECTBE.
Ponpb rocynapctsa u npaBa B pa3BUTHU C(Epbl YCIIYT. YCIYTH TOCYIapCTBEHHBIX YUPEKICHHUH
Ha MOTPEeOUTENHCKOM PBIHKE.
CouumanbHoe obecreueHre rocyaapceTBa Kak (GakTop pa3BUTHS COLUATIBHOTO OOCITYKUBAHMUS.
CyIlIHOCTh SKOHOMHYECKHUX, HMYILIECTBEHHO-IIPABOBBIX, OpPraHM3AIlMOHHBIX IEpEMEH B
OTEUECTBEHHOM cepe ycayr B IOCTCOBETCKUI EPUOI.
Pa3znuynble HanpaBieHUs U THUIBI CEPBUCHOM AESITEIbHOCTU. XapaKTepUCTHKA YCIYT B cepe
IIPOU3BOJCTBA U JAEJIOBBIX OTHOLIEHUIA.
PaznoBugHOCTH yCiyr B conManbHOM cepe. MarepuanbHble 1 HEeMaTepHalbHbIE YCIIYTH.
Pa3HOBHIIHOCTH YCIIYT B KYJAbTYPHOH U XyH0’KECTBEHHO-ICTETUUECKON cepe AeITeIbHOCTH.
Pa3nooOpa3Hbple yciayru B HHAYCTPUM DAa3BICUEHHMM U B CHOPTHUBHO-030POBUTEIHHOM
OusHece.
Bunel yenyr, KoHQIUKTYIOIIME ¢ OOIIECTBEHHBIM MHEHHEM. 3aKOHOJATENbHO 3allpellieHHbIe
Pa3HOBUAHOCTH YCIYT.
MecTo cdepsl ycayr B COBpeMEHHOM SKOHOMHUYECKOM MPaKTHKE.
OCOOEHHOCTh YCIYI'M Kak 3KOHOMHYECKOIO0 M HpOoQecCHOHATbHO-TEXHOIOTUYECKOTo
SIBJICHUSI.
CepBuUCHBI NPOLYKT: OIPEAEICHUE, COCTABHbIE KOMIIOHEHTBI, IPOCKTUPOBAaHUE U
BHEJIpEHUE.
CepBuCHBIE TEXHOJOIMH: CYLIHOCTb, CTPYKTYpa, Pa3HOBUAHOCTU B Pa3HBIX CErMEHTax
chepsl yCuyr.
OcobeHHOCTH B3aMMOJAEHCTBHS NPOM3BOAMTENEH M MOTpeOHUTeNel YCIyr B KOHTaKTHBIX
30HaX CEPBUCHOTO MPEIIPUATHUS.
Bospacranue nHpOpMaLMOHHBIX TEXHOJIOTHII B c(hepe yCIayr U Ha CEPBUCHOM MPEIIPUATHH.
Paznuunbie ¢opmbl 00CTYX UBaHMS; MPUUYMHBI MX IOCTOSHHOIO OOHOBJIEHUS B NPAKTUKE
COBPEMEHHOIO CEpBHCa.
Nunpyctpus cepBuca: CylliHOCTh, COCTaBHbIE YaCTH, pa3BUTHE B cOBpeMeHHOM Poccum.
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24

25
26

27

28
29

30

31
32
33
34
35
36
37
38
39
40
41

42

43

44

45

46

47

48

49
50

HoBble ocoOeHHOCTH oOpraHuzanuu OW3HEeca W pa3BUTHS CEPBHCHBIX TEXHOJOTHH B
mpoueccax MeKIyHapoJHOro OOMEeHa yCIIyTaMHu.

Ponp npeanpuHUMAaTeNbCKUX LEenei B pa3BUTUN HEKOTOPBIX CETMEHTOB C(hephl YCIIYT.
3HayeHHe KPYMHOIO, CPEAHET0 W Majoro Ou3Heca B Pa3BUTHH Cepbl YCIYr B Pa3HBIX
CTpaHax.

OcoOeHHOCTH pa3BUTHA MPEANPUSATHI CpeIHEro M Majnoro OusHeca B cdepe yciayr
coBpeMeHHoM Poccun.

KadecTBO ycayr, nmoka3arenn KauecTBa, YIpaBJlIeHUE KaueCTBOM.

OcobeHHocTH 6€30MaCHOCTH YCIYT B Pa3HBIX CETMEHTaX CEpPBHCA U Ha Pa3HbIX CEPBHCHBIX
MPEANPUSITHSX.

[Iporienypsl HOPMHUpPOBaHMSA, JUIEH3UPOBAHUS U CEPTHU(PUKALUU YCIAYr: CYLIIHOCTH,
Ha3Ha4YeHUeE U JIEUCTBUE B Pa3HbIX CETMEHTAaX POCCUHCKOrO CEpBHCA.

CyIIHOCTB U COCTaBHbIE KOMIIOHEHTHI KYJIBTYpPbI 00CITY)KHBaHHUSL.

[IpodeccronanbHbI 3TUKET B ACSITETLHOCTH MIEPCOHATA CEPBUCHOTO MPETPUITHS.
3HavyeHue SCTEeTUYECKMX KOMIIOHEHTOB B ITpoIecce 00CTyKUBaHUS TOTpeOUTENEH.
Ha3znauenwne, mpupoa 1 pa3HOBUIHOCTH CEPBUCHBIX HHHOBAIIUH.

VHHOBAIIMOHHBIN MEHEXKMEHT CEPBUCHOTO MPEANIPUATHS.

Oco0eHHocTH 00IIer0 MEHEI)KMEHTA Ha CEPBUCHOM IPETPUSITHH.

Tunbl ¥ 371€MEHTBI OpraHU3alMOHHON CTPYKTYPBl CEPBUCHOTO MPEAPUATHS.

[ToBpiienue 3¢ (heKTHBHOCTH pabOTHI pa3HBIX MOIPA3IEIICHII CEPBUCHOTO MPEATIPHUSTHS.
Crnenmduka mpon3BOCTBEHHOTO MEHEPKMEHTA Ha Pa3HbIX TUIIAX CEPBUCHBIX MPEIIPUATHA.
KanpoBelii MEHEIPKMEHT CEPBUCHOTO IIPEANIPUSATHSA.

3HaueHue COLIMAJIbHBIX, npo¢eCCHOHANBHBIX, MICUXOJIOTUYECKUX KauecTB
MIpEeANPUHAMATENICH 1 MEHEKEPOB, padOTaIONINX B OM3HECE C(Hephl YCIYT.

IIpobnembl mpodeccuoHanbHOrO 0TOOpa MepcoHala s Pa3HbIX BHUJAOB CepBUCA H
KOHKPETHBIX CIIOCOO0B 00CTYKUBAHUS KIIMEHTOB.

IIpaBoBBIE, aIMHUHHUCTPATUBHBIE U MOpaJIbHBIE TPeOOBaHU, MpPEIbABIsIEMbIe K IMpOLEccam
oOcCiTy)kKMBaHUs TOTpeOUTENEH.

CouuanbHble M COLMAIBHO-TICUXOJIOTMYECKUE AaCMEeKThl B3aWMOJEHCTBUS TEepcoHana
CEpBUCHOTO MPEINPHUATHS C KIMSHTAMH.

IIpaBa mnoTpebutTeneld B COOTBETCTBMM C 3aKOHOAATEIBCTBOM pasHBIX CTpaH H
OTEUYECTBEHHBIM 3aKOHO/IaTEIbCTBOM.

dunocodus ceppuca: B MacImITabax OTpaciiv, B ACATEIbHOCTH MEHEDKMEHTA MPEANpUITHS,
Ha YPOBHE MPUHIIMIIOB pabOTHI IEpCOHANA.

MapkeTuHroBasi ciayx0a Ha CEPBHUCHOM NpPEINPHUSATHU: CYIIHOCTb, (YHKIHH, BHJIBI
NeSITeIbHOCTH.

Crnenmduka pexksiaMmbl CEpBUCHBIX MTPOJYKTOB U YCIYT.

[To3unmoHnpoBanue yciayru, CEpBUCHOTO MPOIYKTA HAa NOTPEOUTEIHCKOM PhIHKE.

Paznple moaxomel K ompeneneHuto  obOmedl  d¢p¢dekTUBHOCTH  paboOThl  CEPBUCHOTO
TIPEITPUSITHS.

Bonpocsl k 1uckyccuu
B uem 3akin04aroTCs OCHOBHBIE CIIOKHOCTH ONPEJEIICHUS Ka4eCTBA yCIyr?

KoHuenums BOCIPUHATOTO WM OOBEKTHBHOTO KAa4yecTBa JICKUT B OCHOBE OIPEICIICHUS
KayecTBa ycCIryr?

[TosicauTe koHUENUMIO BocnpuHAToro kayecrnsa K. ['ponpyca.

Hepe‘-II/ICJ'II/ITC ACTCPMHUHAHTLI Ka4€CTBaA YCIIYT.
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Kakre KOMIIOHEHTHI ONPEIEICHHON YCIyTH B cpepe TOCTHHUYHOU ACSITENFHOCTH BKIIFOYAIOT
TEXHUYECKOe, (PYHKIIMOHATFHOE Ka4eCTBO U COITMATLHOE KaueCTBO?

6. Kakume KOMIIOHEHTHI OIPENENIECHHON YCIYIM B aBTOCEPBHCE BKJIIOYAIOT TEXHUYECKOE,
(GYyHKIMOHATBHOE Ka4YeCTBO U COLIMAIbHOE Ka4eCTBO?

7. Kakum oOpa3oM Mozenb KadyecTBa YCIIyI, OCHOBAaHHas Ha pa3pblBe, HCIIOJB3YETCS IS
ornpeneneHus kadectsa ycuyr? OObsICHUTE IPUYMHY BO3SHUKHOBEHHSI Pa3pbIBOB B MOJICIIH.

8. KakoB MexaHM3M OIIEHKH MPOyKTa morpedutenem?

9. C xakoli eNbI0 OPraHU3aLUN BHEAPSIOT CEPBUCHBIE TAPAaHTUH?

10. OcHOBHBIE COCTAaBIISIOIINE KYIbTYPbl CEPBUCA U IPUMEPHl UX peaM3allii Ha Pa3IMuHBIX

NPEONPUATHUAX CEPBUCA.
4.3. OneHo4HbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTecTAlMH.
4.3.1. IlepeyeHb KOMIETEHIHMH € yKa3aHHEM 3JTANOB HMX (POPMHPOBAHMA B Ipolecce

ocBOeHHs oOpa3oBaTejbHOW mnporpamMmbl. Ilokasateaiu W KpuUTepuH OLEHUBAHMA
KOMIIeTeHIMI HA Pa3JIMYHbIX 3Tanax ux OpMUPOBAHUSA

Kon HaumenoBanue Kon srana | HaumeHnoBanue JTana
KOMITETEHIIUH | KOMIIETEHLIUU OCBOCHHUS OCBOCHHMSI KOMIIETEHIIUU
KOMIETEHIIUU
OIIK-3 TOTOBHOCTh opranu3oBath | OIIK-3.1 FOTOBHOCTh ~ OpPraHU30BaTh
IIPOLIECC CEepBHUCA, MPOBOJIUTH IIpoLecC cepBHUca
BBIOOP pECypCcOB M CPEICTB C
y4eTOM TpeOoBaHu
OTpeOUTENS
OIIK OC-4 CIIOCOOHOCTH BbIABIATH, | OIIK OC-4.1 TOTOBHOCTb ~ OpPraHU30BAaTh
ompeAensTy W IpeiaraTh CEPBUCHYIO JESITENbHOCTD
COIIMAIbHO 3HAUYUMBbIE BUJIbI
cepBuca s MOTpeOHTens,
00111eCcTBa U rOCyIapcTBa
Jrtan Hoxka3aresib OlleHUBAHUS Kpurepuii onenuBanus
OCBOCHUHA
KOMIIETCHI N
OIIK-3.1 Ucnons3zyer  cranmaptel U | Pa3paboTaHpl TEXHOJOTHMH IIpoliecca
IpYTyro HOPMATUBHYIO | OOCITYy>)KUBaHUST B OTACTBHBIX BHJAX
JOKYMEHTAIlMI0 TpU  OIICHKE, | CepBHUCa;
KOHTpOJIE KayecTBa U | ICTIONTb30BaHbl CTaHAAPTHl H  Apyras
cepTudUKaUM U3JENUN, paboT | HOpMAaTHUBHAs  JOKYMEHTAalUs  IpH
U yCIIyT; OIICHKE,  KOHTpoJe  KayecTBa U
rPaMOTHO paccyxaaer o | cepTudukanmm u3nenuii, paboT M yciyr;
BaOXHEHIIINX aCreKTax | MpOAUarHOCTUPOBAHO MIOBE/ICHUE
CEpBHCHOTO TMPOU3BOACTBA, a |MOTpeOUTENss U BIMSHUE Ha HEro ¢
TaK)Ke KadecTBa, 0€30MacCHOCTH | HCIIOIb30BAHUEM PA3IIMYHBIX METOJIOB;
Y KYJIBTYpPBI OOCTYKUBaHHUS; orleHeHa  3(P(GEKTHBHOCTH  pabOTHI
muddepeHIupyeT  pa3iIUyHbIC | CEpBUCHOTO MPEIIPUATHS
CEPBHUCHbIE  TEXHOJOTUH U
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CEPBHCHOTO IIPOM3BOJCTBA, a
TaK)Ke€ KauecTBa, 0€30MacHOCTH
U KYJbTYpbl 00CITY)KUBAHUS;

Jrtan Iloka3aresib OLleHUBAHHS Kpurepuii oneHnBanus
OCBOCHUSHA
KOMIICTCHII MU
(hopMbI 00CITyKHBaHHSI
KJIMEHTOB
OIIK OC-4.1 Hcnonp3zyer  crangaptel  u [ Pa3paboTaHbl TEXHOJIOTMH IpoIlecca
IPYTyIo HOPMAaTUBHYIO | OOCTY>KMBAaHMsSI B OTHCJIBHBIX BHJAX
JOKYMEHTAIIMI0 TIpU  OIICHKE, | CepBHUCa;
KOHTpOJIE Ka4yecTBa U | UCTIOJIB30BaHbl CTAHJAAPTHl W Jpyras
cepTudUKalUM U3JENUN, paboT | HOpMAaTHUBHAs  JOKYMEHTAlMs  Tpu
U YCIIyT; OLICHKE,  KOHTpOJIE  KauecTBa U
IrPaMOTHO paccyxiaer o | ceprudukanuu u3aenui, paboT 1 yciyT;
BaXHEHIITNX acreKTax | MpoJuarHoCTUPOBAHO MOBE/ICHUE

HOTpC6I/ITeJ'IH N BIWMIAHHC Ha HCTO C
HCIIOJIb30BAHUEM PA3JIMYHBIX MECTOIOB;
OLOCHCHA CTCIICHb YAOBJICTBOPCHHOCTHU

middepeHIupyeT  pa3IUyYHBIC | TOTPeOUTENel MPEeaOCTaBIIEMbIMU UM

CEpBUCHBIE  TEXHOJIOTUM M | yCllyraMu TMpEeANpHUATHH  COLUAIIbHO-

(bopmbI 00CITy’)KUBaHHUSA | KYJIbTYpHOTO CEpPBUCA;

KJINEHTOB orleHeHa  A(PPEeKTUBHOCTH  PabOTHI

CEPBUCHOTO MPEATIPUSITHUS
4.3.2. TunoBble OLIEHOYHBIE CPEICTBA
IIpu oTBeTe Ha BOIpOC
chopmynupyiite 1 060CHYHTE CBOIO MO3ULUIO,
MIPUBEANTE KOHKPETHBIC TIPUMEPHI:

1. CepBuc, cepBHCHas JEATEIBHOCTh, cepa yCIayr - omnpeneieHus, (QpyHKIUU, MECTO B
HKOHOMHUYECKON JAEATEIbHOCTH U B COLIMATIbHBIX B3aUMOJICHCTBHUSX.
2. CepBHCHas AEATENBHOCTD KaK MPEIMET HAydHO-TEOPETUIESCKOTO aHATN3a.
3. CepBHuCHass JeATENbHOCTh KaK CpPEICTBO  YAOBIETBOPEHUS  OOIIECTBEHHBIX
WH/IMBUAYAIBHBIX TIOTPEOHOCTEH.
4. Hctopuueckue (akropsl, o0ycnaBiuBaronye GoOpMHUPOBAHUE CEPBUCHOM JIEATEILHOCTH B
pa3HBIX KyJIbTypax U CTpaHax MHUPA.
5. Hctopuyeckue u Treo-KIMMaTHUecKue (axkTopbl, oOyclaBiuBarouie (HOpMHUpPOBAHUE
CEpPBHUCHOM esaTeabHOCTH B Poccun.
6. Oco0eHHOCTH Pa3BUTHSL OTEUECTBEHHOM c(hepbl YCIyT B COBETCKUM MEPHOA.
7. 3HaueHNe IIEPKOBHO-MOHACTBHIPCKOW Cpeasl B Pa3BUTHH ITyTEIIECTBHHA, KYJIbTypHO-
XYI0’KECTBEHHBIX, 00pa30BaTeNIbHbIX, HPABCTBEHHBIX MPOIIECCOB B OOILIECTBE.
8. Ponp rocymapctBa M mpaBa B pa3BUTUU c(epbl yCHyr. YCIYrH ToCyIapCTBEHHBIX

yUpexIeHUI Ha TOTPEOUTEIbCKOM PhIHKE.

9. ConmanbHoe oOecreyeHHe TOCydapcTBa Kak  (AaKTOp pa3BUTHUS  COLUAIBHOIO
00CITyKHBaHHS.

10.  CymHOCTh PKOHOMHYECKHX, MMYILECTBEHHO-IIPABOBBIX, OPraHU3al[MOHHBIX TEPEMEH B
OTEUECTBEHHOM cepe ycayr B IOCTCOBETCKUI EPUOI.

1. PaznuuHbie HampaBieHHUS U TUIBI CEPBUCHOU JEATEIIBHOCTU. XapaKTEPUCTUKA YCIYT B
cdepe Npou3BOACTBA U JIETOBBIX OTHOILICHHA.

12. PasnoBugHOCTH yCiyT B colanbHOM cepe. MarepuanbHble 1 HEeMaTepUaIbHbIE YCIYTH.
13.  Pa3HOBHIHOCTH YycIAyr B KYIBTYPHOM M  XYJO)KECTBEHHO-3CTETHYECKOH cdepe
NEeATENBHOCTH.

13




14. PazHooOpasHble ycayru B MHAYCTPUU PA3BICUCHHH M B CIIOPTUBHO-037I0POBUTEIHLHOM
OnsHece.

15.  Bugsl ycayr, KOH(QIMKTYIOIIME C OOLIECTBEHHBIM MHEHHMEM. 3aKOHOJATEIbHO
3arpelleHHble Pa3HOBUIHOCTH YCIIYT.

16.  Mecto chepsl yCiIyr B COBpEMEHHOM SKOHOMUYECKON MPAKTHUKE.

17.  OcoOeHHOCTh YCIAYrM Kak 3KOHOMHUYECKOTO M Mpo(dhecCHOHAIbHO-TEXHOJIOTHYECKOTo
SIBJICHUSL.

18. CepBUCHBI TMPOAYKT: OMNPEACIICHUE, COCTABHBIE KOMIIOHEHTBI, MPOECKTUPOBAHUE U
BHEJIPEHHUE.

19.  CepBucHbIE TEXHOJOTMU: CYIIHOCTb, CTPYKTypa, PA3HOBUIHOCTH B Pa3HBIX CErMEHTaX
cepsl yCIyr.

20.  OcoOeHHOCTH B3aUMOJEHCTBHS NMPOU3BOAUTENEH M MOTpeOUTene yciayr B KOHTaKTHBIX
30HaX CEPBUCHOTO NPEAIPUATHS.

21.  Bospacranue uWHGOPMAIMOHHBIX TEXHOJOTHH B cdepe ycayr M Ha CEpPBUCHOM
MIPEIIPUATHH.

22.  Paznuusble GOpMBbI OOCITYKMBAHUS;, IPUUMUHBI UX MOCTOSHHOTO OOHOBJIEHHSI B MTPAKTHKE
COBPEMEHHOIO CEpBHCa.

23. WNHnycTpus cepBuca: CyIHOCTb, COCTaBHbIE YaCTH, Pa3BUTHE B COBpeMEeHHOM Poccun.
24.  HoBble 0COOECHHOCTH OpraHM3allMd OW3HECA M PAa3BUTUS CEPBUCHBIX TEXHOJOTMHA B
mpoueccax MeKIyHapOJHOro OOMEeHa yCIIyTaMHu.

25.  Ponb npennpuHUMATENbCKUX LENeH B pa3BUTUN HEKOTOPBIX CETMEHTOB C(ephl YCIIYT.

26.  3HadyeHHe KPYIHOTO, CPEJAHEro M Majoro Ou3Heca B pa3BUTHM Cepbl YCIYr B Pa3HBIX
CTpaHax.

27. OcoOeHHOCTH pa3BUTHS MPENNPUITUNA CpeJHEro M Majoro Ou3zHeca B cdepe YCiayr
coBpeMeHHoM Poccun.

28. KauecTBo ycnyr, moka3arenu KauyecTBa, YIpaBJICHUE KAYECTBOM.

29.  OcoOeHHOCTH 0€30MacCHOCTU YCIYr B Ppa3HbIX CErMEHTAaxX CepBHCAa M Ha pa3HBIX
CEPBUCHBIX MPEANPUITHSIX.

30.  Ilpomenypsl HOPMHUPOBAHHs, JHMIEH3UPOBAHUS W CEPTUPHUKAIMUU YCIYT: CYIIHOCTB,
Ha3Ha4YeHUeE U JIeHCTBUE B pa3HbIX CETMEHTAaX POCCUNCKOrO CEpBHCA.

31.  CyuHoCTh ¥ COCTaBHbIE KOMIIOHEHTHI KYJIbTYpPbl 00CTYKUBaHUSI.

32.  IlpodeccuoHanbHBIA STUKET B IEATEIBHOCTH IIEPCOHANIA CEPBUCHOTO MPEATIPUATHSI.

33.  3HaueHHe ICTETUYECKHX KOMIIOHEHTOB B Ipoliecce 00CITyKUBaHUsI TOTpeOuTeneil.

34.  HasnaueHwue, mpupoaa ¥ pa3HOBUIHOCTH CEPBUCHBIX MHHOBAIUH.

35.  VIHHOBaIMOHHBIN MEHEKMEHT CEPBUCHOTO NPEAIPUATHS.

36.  OcobeHHOCTH OOIIET0 MEHEIKMEHTa Ha CEPBUCHOM MPEIIPUITHH.

37.  Tunel u 31eMEHTBI OPraHU3ALMOHHON CTPYKTYpPbI CEPBUCHOTO MPEAIIPHUITHSL.

38.  IloBbimenue  3¢G¢GEeKTUBHOCTH  pabOThl  pa3HbIX  MOJApa3leieHUl  CEepBHUCHOTO
MIPEIIPUATHS.

39. Cneuuduka NPOU3BOACTBEHHOTO MEHEKMEHTa Ha pa3HbIX TUIAX CEPBHUCHBIX
MPEANPUATHIA.

40. KapoBslil MEHEIKMEHT CEPBUCHOTO TIPEITPUATHS.

41.  3HayeHue COLIMAJIbHBIX, po¢eCCHOHANIBHBIX, NICUXOJIOTUYECKUX Ka4yecTB
MIpEeANPUHUMATENICH 1 MEHEKEPOB, padOTarOINX B OM3HECe ChHephl YCIYT.

42.  TIpobnembl mpodeccnoHambHOro OTOOpa MepcoHana il Pa3HbIX BUAOB CEepBHUCA U
KOHKPETHBIX CIIOCOO0B 00CTYKUBAHUS KIIMEHTOB.

43.  IlpaBoBble, aJIMHUHUCTPATHBHBIE W MOpaAJbHbIE TpPeOOBaHUS, NPEABABISIEMbIE K
npoueccaM 00CTyKUBaHUS MOTpeOUTENEH.

44.  CouumalbHblE M COLMAJIBHO-TICUXOJIOTMYECKHE aCHEKThl B3aUMOJECHMCTBHS I€pCOHaia
CEPBHCHOTIO NMPEANPUATHS C KIMEHTaMHU.

45.  IlpaBa morpebuTeneii B COOTBETCTBHMM C 3aKOHOJATENILCTBOM pa3HBIX CTpaH U

OTCUYCCTBCHHBIM 3aKOHOAATCIBCTBOM.
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46.  ®wiocopus cepBuca: B MaciuTabax oOTpaciu, B JEATEIbHOCTH MEHEKMEHTa
MPEeINpUITHS, HA YPOBHE MIPUHIIUIIOB Pa0OTHI EpCOHAA.

47.  MapkeTuHroBasi ciyx0a Ha CEpBUCHOM MPEANPHUATHU: CYIIHOCTh, (YHKIUHU, BUIBI
JESTeIbHOCTH.

48.  Cneuuduka peKiaMbl CEPBUCHBIX MPOIYKTOB U YCIIYT.

49.  Ilo3uIMOHUPOBAaHUE YCIYTH, CEPBUCHOTO MPOAYKTa HA OTPEOUTEIHCKOM PBIHKE.

50.  PasHple mOAXOmbl K ONpeAeNeHUI0 o0meil >PPeKTUBHOCTH pPabOTHl CEPBUCHOTO
MIPEIPUSITHS

BapuaHThI TBOPUYECKHUX 3a1aHUM I IPOMEKYTOYHOM aTTeCTALUH

1. OcHoBbIBasiCh Ha MaTpHIax Mo Kiaccupukanuu ycuyr: «lIpupona npenoctaBieHus yciayr»
u «JlocraBka ycmyr» (mo K. JlaBrnoky) mpuBECTH NpUMEpPbl COOTBETCTBYIOIIUX YCIYT M
000CHOBaTh UX BHIOOP.

2. W3yuutb 0COOEHHOCTH TMOATOTOBKH M IMPOBEIEHUS DKCKYPCHIl B MPABOCIABHBIX XpaMax.
CocTaBUTh KOHTPOJIBHBIN TEKCT IKCKYPCHHU.

3. TlpeacraBbTe ceOsi B pOJU MHCIEKTOPA, IPOBEPSIOIIETO padOTy NPeANpUsTU chephl YCIYT.
OnummuTe KpUTEpUH, TO KOTOPHIM BbI OyleTe OLIEHMBaTh HX KaueCTBO CEpBHCA H
MIPEIOCTABIAEMbIX YCIYr. MoXeTe JIi Bbl ONPENENIUTh CTENEHb YAOBIECTBOPEHHOCTH WIIU
HEY/IOBJIETBOPEHHOCTH KJIIMEHTOB, €CJIU /1a, TO KaK?

4. Beibepurte Kakoe-1u00 MpeanpusITie COLMATBLHO-KYJIBTYPHOTO CEpBHCA, IPEIOCTABIISIONIETO
yCIIyTH, HallpaBJieHHbIe Ha oTpebuTens. Pazpaboraiite cTparerun noBeneHus epcoHaia ¢
pa3HBIMM [ICUXOTUIIAMU KIIMEHTOB B MIpoLiecce BHIOOPA U MOKYIIKH YCIIYT UM TOBapOB.

5. Paccmotpure Ha mpuMepax KOHKPETHBIX HMPEINPUATHH COLMAIBHO-KYJIBTYPHOIO CEpBHCA,
KakuM 00pa3oM UWHTEpbep TIOMEIIEHHUs, B KOTOPOM TIPOBOJIUTCS OOCIYKHBaHUE
noTpeOuTeNe, BIUSET Ha CTENeHb WX YIOBIETBOPEHHOCTH U 3(P(PEKTUBHOCTH PabOTHI
obcmyxxuBaroriero nepconana? [IpuBeaure pacyeTsl.

6. Ilpoananusupyiite NpUpoay BO3HUKHOBEHMS KOH(IIMKTA Ha MPEANPHUATHAX COLUATBHO-
KYJBTYPHOTO cepBHca. PaccMoTpuTe Ha puMepe KOHKPETHBIX MPEANPUSATHI BO3ZHUKAIOLINE
BUIbl KOH(IMKTOB, CMOJEITUpPYHTE TMOBEJCHHE pPAOOTHUKA TPEANpPHUATUS CEpBHCA B
KOH(DJIMKTHBIX CHUTyallUsIX B Ipoliecce OOCTY>KUBAaHUS M HaluTe BO3MOXHBIE MYTH HX
pa3peleHusl.

7. TloaroroButh MaTepuan 00 OpraHM3alUU MPOCTPAHCTBA KOHTAKTHOM 30HBI Pa3IMUHBIX
CEpBUCHBIX TpeanpuiaTuil (0aHkW, O(UCH NPEeNNpUATHH, MEIUIHUHCKUE YUPEeKICHUs,
TOCTHHHMIIBI, OYyTUKH H TIp.). BeIsIBUTE cnenuduyueckue 0COOCHHOCTH OpTaHWU3aIMH 30HBI
00CITy’)KUBaHMS, SCTETUYECKHE PEIICHHUs, HAIMYME CIEIHaTIbHOro 000pyI0OBaHuUs, HAINYHE
nepcoHaa (B KOJIMYECTBE U M0 N0JDKHOCTAM). OnpeaenuTs ya00cTBa U MpoosieMbl, KOTOpbIE
CO3JIal0T JaHHbIE PELICHHs M0 OPOPMIICHUIO KOHTAKTHOM 30HBI JUI NOTPEOUTEEH.

Hanmncanue KypcoBoii pa0oThl 3aKpernisieT u3y4eHHe CTyAeHTAMH TeOpeTHYeCKOro
MaTepuaJia U UMeeT JIBOSIKOe 3HAaYeHue:

BO-TIEPBBIX, OHa IMPHUOOIIAET CTYAEHTOB K TBOpPYECKOW pabore cO crenuaabHON
JUTEpaTypol 1O TUCIUILIMHE, TPUYyYaeT HAaXOUTh B HEM OCHOBHBIE MOJIOKEHHUSI, OTHOCSIIUECS
K u30paHHO#i npoOieme, nondupars, 00padaThIBaTh U aHAJTU3UPOBATh KOHKPETHBIH Marepua,
COCTAaBJIATH TAOJIUIIBI U IMAarpaMMBbl U Ha UX OCHOBE JIeJIaTh MPaBUIIbHBIE BHIBOJIBL;

BO-BTOPBIX, OyIyIIMil CHENMAIUCT MPHUBBIKAET YETKO, MOCIEA0BATEIbHO U I'PAaMOTHO
U3JIaraTh CBOM MBICIIM MPHU aHAJIU3€ TEOPETUYECKUX MPOOJIEM U YUYUTCS TBOPUYECKU MPUMEHSTh
TEOPHUIO CEPBUCHOM AESITEIBLHOCTH, CBA3BIBATH €€ C IPAKTUKOM.

VYcnemHoe BBIMIOTHEHHE KypcOBOW paOOThl BO MHOIOM 3aBUCUT OT TPaBUIILHOU
OpraHu3ali €€ IOJArOTOBKM M HAlWCaHHs, a TakKe COOMIOJICHUS OCHOBHBIX TpeOOBaHMIA,
KOTOpBIE K HEW MIPEIbSIBISIFOTCS.

CootBercTBUE pabOThl NPEABABISIEMbIM  (OPMATIBHBIM  TPEOOBAHUSAM  SBISIETCS
COCTaBHOM YaCThIO OLIEHKH 3a KypCOBYIO Pa0OTYy.
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BrimonHeHne kypcoBoii paboTsl obecrieunBaeT oBiaaeHue 2 stamna kommereHniuun OITK-

2: crocoOHOCTh K M3YYEHHIO 0COOEHHOCTEH CEpBUCHON YCIYTd M €€ POJIM B JKU3HH COLIMYMa;
O3HAaKOMJICHMIO C TIPUHLIMIAMHU OpraHM3alliM CEPBUCHOM JEATEIbHOCTH, IOKA3aTeNsIMU
KayecTBa YyCIyr U OOCITY)KUBaHHUS; O3HAKOMJICHHIO C COBPEMEHHBIM DPBIHKOM YCIIYT;
NPEACTaBICHUI0 00 OCHOBHBIX M MEPCHEKTHBHBIX HAMNPABICHUSX CEPBUCHOM /EATENbHOCTH;
npuoOpeTeHn0 0a30BBIX HABBIKOB IMPAKTUYECKOM paboThl MO cOOpYy HEOOXOIUMBIX
MaTepUaJIOB, UX KOMIIJIEKCHOMN OLIEHKE, aHAJIN3Y U CUCTEMaTU3al|H.

A e

— e = = = \O
A LW~ O

15.

16.
17.
18.
19.

20.
21.
22.

23.
24.
25.
26.
27.

28.
29.

30.
31.
32.
33.
34.

Tembl KypcoBbIX padoT
Cy1HOCTh cepBrca U MPOIECCOB 00CTYKUBAaHUS: 0COOCHHOCTH TEOPETHUECKOro aHaIH3a.
Mecto chepsl yeiIyr B SKOHOMHUECKON MPAKTUKE COBPEMEHHOT'0 00IIECTBA.
OcHoBHbIE KITacCU(PUKAIIMOHHBIE CXEMbI CEPBUCHOM ESTEIBHOCTH U YCIIYT.
Oco0eHHOCTH MEHEPKMEHTA Ha MPEANPUATUH chephl YCITyT.
OcobenHocTr paboTHI C MEPCOHATIOM Ha CEPBUCHOM TIPEIIPHUSATHH.
ITonnmaHue KayecTBa yCiayr B IPAKTUKE COBPEMEHHOI'O CEPBHUCA.
Cucrembl oka3aTesniell KauecTBa U KyJIbTypbl 00CTYKUBaHUS: MUPOBOW U POCCUNCKUIN OTIBIT.
VYrpaBieHue KayecTBOM O0CITY>)KHBaHHUS.
Kynbtypa o6cmykuBanusl.

. bezonacHoCTh 00CTY’)KHBaHUS HA CEPBUCHOM MPENIPUATHH.

. IlpaBoBbIe ¥ aAMMHUCTPATUBHO-OPTaHU3AIIMOHHBIE ACTIEKThI 00CTYKUBAHUS MTOTPEOUTENEH.

. MexnyHapoJHbIi 0OMeH yclryramu.

. Oco0eHHOCTH MapKETUHTOBOM CITY>KObI HA CEPBUCHOM IPEANPHUITHH.

. Ilpou3BOJCTBEHHBIE ¥  OPraHU3allMOHHO-TEXHOJIOTHYECKHE CTOPOHBI  OOCITY)KUBAHMS

KIIMCHTOB CEPBUCHOTO TIPEITPHUSITHS.
[TorpeOutenn W TepcOHand CEPBUCHOTO MPEIANPHUATHA: HOPMBI, B3aUMOJACHCTBHS U
TICUXOJIOTUYECKHE OCOOCHHOCTH.

3HauyeHue UHHOBAIUI B IESTEILHOCTH CEPBUCHOTO MPEANPHUITHS.

Crnenduka TypHCTCKOTO CepBUCa Ha Pa3HBIX €T0 dTanax ¥ B pa3HbIX CErMEHTaXx.
OcobeHHOCTH cepBUCa B YUPESIKICHUAX KYIBTYPhl, B UHIYCTPUH Pa3BICUCHUI.
[IpeanpuHrMaTeTLCTBO B OTEUECTBEHHOU cdepe yciuyr (Inbo Ha mpUMeEpe KaKOW-TO OJTHOM
00JIaCTH yCIyT, OJTHOTO peruoHa uiu ropoza P®).

Posb nOTHCTHKY B pa3BUTHH CEPBUCHOM JESITETHHOCTH.

Pabota c xanob6amMu KJIMEHTOB CEPBUCHOTO MPEINPHUATHS.

OcobenHoct 00ycTpOWCTBa KOHTAKTHBIX 30H Ha CEPBUCHOM MpPEANPHUATHH (UHTEPbHEP,
obopynoBanue, pabourie U MecTa KJIMEHTA).

Hosrie popmbr 00cTy’)KMBaHUS B WHAYCTPUH pa3BICUCHUN.

CyIIHOCTB U OTIpeieIeHUe JKU3HEHHOTO IMKJIa YCIYTH (CEPBUCHOTO MPOIYKTa).
Oco0eHHOCTH MOCTIPOIAXKHOTO 00CITYKUBAaHHUS B chepe YCIIyT.

B3aumoseiicTBue MeHemKepa ¢ MOTpeOUTENIMH YCIIYT KaK yIpaBleHUecKas 3a/1a4a.

AHanmm3 KpUTEpUEB M Ka4yecTB JIMYHOCTH TI0 OTOOpY TMepcoHala Ui CEpPBUCHOTO
NPENPUATHS.

Posb 5THKM 1 IETTOBOTO ATHKETA B MPOIIECCe 0OCTYKHBAHUS KIIHEHTOB.

IToka3zarenp 3aTpaT BpPEeMEHH, KaK KpUTepuil KadecTBa OOCITYXHBaHHS Ha CEPBHCHOM
MPEANPHUSITHN.

HcTopudeckue u coBpeMeHHbIe 0COOEHHOCTH pa3BuTHs chepsl yeiyr B Poccun.
ComnmanpHbIe YCITYTH: CYITHOCTh, OCHOBAHUE JUTSI BEIYJICHEHUS, PA3HOBUIHOCTH.

KynbeTypHBI€ YCIIyTH: CYIIHOCTh, OCHOBaHHE JJISl BBIWICHEHHUS], PA3HOBHIHOCTH.

Pornb acreTndeckoro gakropa B 00CITyKUBaHUU TTOTpEeOUTENEH.

Typuctckue yciayru: CynHOCTb, OCHOBAHHE JUIsl BEIWICHEHHS, PA3HOBUIHOCTH.

Ixana oneHUBaHUA
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Onenka

TpeOoBaHusi K 3HAHUAM

5, «omauunoy

OneHka «OTIMYHOY» BBICTABIAETCS CTYACHTY, €CIIU:

- pa3paboTaHbl TEXHOJIOTUU Mporecca OOCTYKMBAHHS B OTACIBHBIX
BUJIaX CEPBUCA;

- HCTOJNB30BaHbl CTAHJAPTBHI M JIpyras HOpPMaTHBHAs JOKYMEHTAIIMs
IpU OLEHKE, KOHTPOJIE KauecTBa U cepTUUKALUU U3JENUi, paboT U
yciyr;

- IPOAMAarHOCTUPOBAHO MOBE/ICHUE MOTPEOUTENS U BIUSHUE HA HETO C
KCIIOJIb30BAaHUEM Pa3IUYHBIX METO/IOB;

- oneHeHa 3(h(HeKTUBHOCTH PabOTHI CEPBUCHOTO MPEANIPHUATHS;

- TPaMOTHO TOJTOTOBJIEHO M 3alUIIEHO TBOPYECKOE 3aJIaHUE, JAHbI
OTBETHI Ha BOIPOCHI.

4, «xopouioy

OrneHka «XOpOoIIo» BBICTABISAETCS CTYJCHTY, €CIU OH:

- TBEpJO 3HAET MarepHuall, FPaMOTHO U MO CYIIECTBY U3JIaraeT ero, He
JIOTIyCKasi CYIIECTBEHHBIX HETOYHOCTEH B OTBET€ Ha BOIPOC,
NPaBUIBHO MPUMEHSAET TEOPETUUYECKHE IOJIOKEHUS MPU PEHICHUU
NPaKTUYECKUX BOIPOCOB U 3aJ1ay, BIaZeeT HEOOXOAUMBIMU HAaBBIKAMU
Y IpU€MaMU UX BBITIOJHEHHUS;

- IEMOHCTPHPYET MOHUMaHHE CHEeUU(UKA CEPBUCHON NEATETHHOCTH,
YCBOUJ KJIaCCHU(UKALIMIO YCIYyT, MPH OTBETE HAa HK3aMEHAIMOHHBIN
OWJIeT JEMOHCTPUPYET 3HAHHE TOCYJApCTBEHHOTO pPETyIHMpOBaHUS
CEpPBUCHOM JESITEIBHOCTH, IOHUMAHUE MOHATUN KAaYECTBO M KYJbTypa
CepBHCAa, OJHAKO OTBET HOCHT CIMIIKOM OOOOUICHHBIH U
onucaTeNIbHbIN XapaKTep;

- y4yeOHBIE JIOCTHKEHHS B CEMECTPOBBI TEPHOA M Pe3yJbTaThl
PYOEIKHOTO KOHTPOJISI IEMOHCTPUPYIOT XOPOIIYIO CTENEHb OBJIAJCHUS
IPOrPaMMHBIM MaTEPUAIIOM.

3)
«yooenremsopume
JIbHOY

O1eHKa «yIOBJIETBOPUTEIIEHOY» BBICTABIISAETCS CTYACHTY, €CIIH OH:

- MMEEeT 3HaHUS TOJBKO OCHOBHOIO MaTepuaya, HO HE YCBOWJI €ro
JeTaneif, JOMyCKaeT HEeTOYHOCTH, HEJOCTaTOYHO IMpaBUIIbHBIE
(OpMYIMPOBKH, HApYyHICHHUS JIOTHYECKOW TMOCIEeNIOBATEIFHOCTH B
U3JI0)KEHUH [TPOrpaMMHOT0 MaTepHasa, UCIIBITHIBACT 3aTPYIHEHUS IPU
BBINIOJTHEHUH IPAKTUUYECKUX padoT;

- UMeeT JIMIIb O0IIue MPEeJICTaBICHHUs O paccMaTpUBaeMOM BOIIpOCE,
BJIaJIEET TEPMUHOJIOTUEH CEPBHCHOM AESTEIbHOCTH B OIPAaHUYEHHOM
o0beMe, He 3HAeT COBPEMEHHON KiacCU(UKAIUM YCIyr, MOHATUI
Ka4eCcTBO U KyJIbTypa CEpBUCA;

- ydeOHbIE JOCTHKEHHMs B CEMECTPOBBIM MEpHOx U pPEe3yJIbTaThl
pyOexHOTO KOHTPOJIS JEMOHCTPUPYIOT JOCTaTOYHYIO
(YIOBNIETBOPUTENbHYIO) ~ CTEMEHb  OBJIAACHUSA  IPOrPaMMHBIM
MaTepUajoM.

2,
«Hey0081emeopu
MenbHOY

OneHka «HeyIoBIETBOPUTEILHO» BbICTABIISETCS CTYIEHTY, KOTOPBI:

- HE 3HAeT 3HAYUTEIbHON YacTH MIPOrpaMMHOI0 MaTepuaa, JOIMyCKaeT
CYIIECTBEHHbIC OIIMOKH, HEYBEPEHHO, C OOJBIIMMH 3aTPyIHEHUSIMU
BBIMIOJIHSIET ~ MpakTHYeckue paboThl  (Kak  M[paBWJIO,  OLEHKa
«HEYJOBJIETBOPUTEIBHO» CTAaBUTCA CTYACHTAaM, KOTOpPbIE HE MOTYT
MPOJOKUTE  OOydueHue ©0e3  JOMOJIHUTENbHBIX  3aHATUH 1O
COOTBETCTBYIOIIECH AUCLUILINHE);

- B CEMecTpe CTYIEHT HE BBIIOJIHWI IOJ0XKEHHOIO 00beMa
CaMOCTOSITENIbHOW pabOThl, CHUCTEMATHUECKHU MPOMYCKaJl 3aHSATHS,
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9K3aMEHAIIMOHHBIM OTBET HOCUT (pparMeHTapHBIN XapakTep;

- ydeOHblE JOCTHIKEHHMs B CEMECTPOBBIM IEpPHOA U PE3YJIbTaThl
pPYOEeXKHOTO  KOHTPOJII ~ JIEMOHCTPUPYIOT  HEBBICOKYIO  CTEICHb
OBJIAJICHYSI IPOTPAMMHBIM MAaTEPUAJIOM 110 MMHUMAJIbHOU IIAHKE.

4.4. MeTogu4ecKue MaTepUaJIbl

3anatus no aucuuiuinHe «CepBHUCHas JESTENbHOCTb» IPEICTABICHBI CIIEAYIOIIUMU
BUJAMU padOTHhI: JEKLUH, IPAKTUYECKUE 3aHATUS U CAMOCTOATEIbHASI pad0Ta CTYICHTOB.

Ha mpakTuyeckux 3aHATUAX CTYICHTBI BBINOJHSIOT 3aJaHUs, CBA3aHHBIE C OCHOBaMHU
CEpBUCHOM AEATENBHOCTH, yCIayrax, GopMax oO0CIyKHBaHUs, TPUHIMUIAX (POPMUPOBAHHS HOBBIX
YCIIYT C y4€TOM MHHOBALMI B TEXHUKE, TEXHOJOI'MH, COLMAIbLHO-I)KOHOMUYECKOH cepe.

B pamkax caMOCTOSTENBHOH pabOTHl CTYAEHTHI TOTOBST CaMOCTOSTENIEHO BOIPOCHI,
TOTOBSTCS K IPAKTUYECKUM 3aHATHUAM, OCYIIECTBIISIIOT OATOTOBKY K 9K3aMEHY.

Texymas arrectanus no qucuuruinae «CepBUCHas OesITEIbHOCTBY MPOBOAUTCS B (hopme
OIpoca, KOUIOKBUYMa M JUCKYCCHM IO OLICHMBAaHHIO (DaKTHUYECKHUX DPE3YJIbTaTOB OOydYCHHMs
CTYZIEHTOB U OCYIIECTBJIICTCS BEAYILIUM IIPENOJABATEIIEM.

OOBeKTaMy OLIEHUBAHUS BBICTYIIAIOT:
yueOHas TUCHMIUIMHA (aKTHBHOCTh HA 3aHATHAX, CBOEBPEMEHHOCTBH BBHITIONHEHUS Pa3IHUHBIX

BHJIOB 33JIaHUM, TTOCEIAEMOCTh BCEX BUJIOB 3aHIATHH MO aTTECTyeMOM JUCITUTUINHE);
CTEIEeHb YCBOCHUS TEOPETHUECKUX 3HAHUM;
YPOBEHb OBJIA/ICHUS PAKTHUECKUMHU YMEHUSIMHU M HaBBIKAMU 110 BCEM BHUJaM yueOHOH padoThI,
Pe3yNbTaThl CAMOCTOATENILHONW PAOOTHI.

AKTHUBHOCTb CTYJIEHTa Ha 3aHSATHUSIX OLIEHHWBAETCS MO €ro BBICTYIUIEHHSM IO BOMpPOCaM
IIPAKTUYECKUX 3aHATUH BO BpeMs JHUCKYCCUH, KOJUIOKBUYMOB, BBIIIOJIHEHUU T'PYHIIOBBIX
TBOPYECKHUX 33JaHUN U JIOKJIA/I0B.

CryzeHT J0mycKaeTcsl K 9K3aMeHy MO JMCHUUIUIMHE B CIy4ae BBIOJHEHUS UM Y4eOHOTO
IUIaHa MO JUCLUIUIMHE: BBIMOJIHEHHUS BCEX 3aJaHUA U MEpPONpUATUH, NPEAyCMOTPEHHBIX
IporpaMMoil AMCHUIUIMHBL (10 (OpMaM TEKYIIEro KOHTPOJISi) U BBIMOJHEHHOH KypCOBOM
pabotsl. B ciiydae Hamuuus y4eOHOM 3a0JKEHHOCTH CTYAEHT OTpabaThiBaeT MpPOMYLICHHbIE
3aHATHA. OLIEHKAa 3HaHWM CTyJEHTa Ha HSK3aMEHE HOCUT KOMILJIEKCHBIA XapakTep, SBISIETCS
OaJITEHOM M OTIPEACIIAETCS €T0:

— OTBETOM Ha 3K3aMEHE;
—  y4eOHBIMH JOCTHKECHUSMHU B CEMECTPOBBIN TEPHOI.

Kpumepuu oyenuganua ycmnozo onpoca

Pa3BepHyTBIli OTBET CTyOEHTa JOJKEH MPEACTaBIAThH COOOW CBSI3HOE, JIOTHYECKHU
[IOCJIEIOBATENIbHOE COOOIIEHHE Ha 3aJaHHYl0 TeMy, IOKa3blBaTb €ro yMEHUE IPUMEHSTh
OIIPCACICHUA, ITPpaBUJIa B KOHKPETHBIX ClIydasX.

Kpurepuu onieHnBaHMsI BKJIIOYAIOT B CEO0sI:

1) NOTHOTY ¥ NPaBUILHOCTH OTBETA;

2) cTeneHb OCO3HAHHOCTH, IOHUMAHUS U3Y4YE€HHOI0;

3) s13p1KOBOE O(DOPMIIEHUE OTBETA.

OrneHka «OTIMYHO» CTaBUTCS, €CIM CTYJEHT IMOJHO H3jaraeT Marepuas (OTBEYaeT Ha
BONPOC), JaeT MpaBWIbHOE OIPEJEICHUE OCHOBHBIX MOHSTHI; OOHApY)KHBAeT IMOHUMAaHHE
Mmarepuaia, MOXKeT 00OCHOBaTb CBOM CYKJECHMS, NPUMEHHUTh 3HAHUS Ha NMpPaKTHKE, NPUBECTH
HEoOXOIUMbIE MpPUMEPHl HE TOJNBKO M3 y4yeOHMKA, HO U CAMOCTOSITEJIbHO COCTaBJICHHBIE;
M3JIaraeT MaTepual IoCIeI0BaTeIbHO U IIPABUIIBHO C TOUKH 3PEHUS HOPM JIMTEPATYPHOTO S3bIKA.

OneHka «XOpOLIO» CTaBUTCS, €CJIU CTYAEHT JaeT OTBET, YJOBJIETBOPSIOUIMI TeM e
TpeOOBaHUAM, UTO U JJI OLEHKU «OTIMYHO», HO JAONMYyCKaeT 1—2 omuOKH, KOTOpBIE caM ke
UCHPABIISET, U 1-2 HeoueTa B MOCIEA0BATEIbHOCTH U SI3bIKOBOM O()OPMIICHUH U3JIaraeéMoro.
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OrneHka «yHOBIETBOPUTEIBHO» CTaBUTCS, €CIM CTYIACHT OOHApyXHBAaeT 3HAHHE H
MMOHMMAaHNE OCHOBHBIX IOJIOKEHUI TaHHOM TeMBbI, HOT U3JIaraeT MaTepual HEMOJIHO U JJOTYCKaeT
HETOYHOCTU B ONpEAETICHUU TMOHATHA WM (QOPMYIHPOBKE MpPaBUI, HE YMEET JOCTaTOYHO
IITyOOKO M JI0Ka3aTelbHO OOOCHOBAaTh CBOM CYXKICHMSI M TIPUBECTH CBOM IMPHUMEPHI; M3Jaraer
MaTepuaj HeMoCIeI0BaTeIbHO U I0IYCKACT OIMOKH B SA36IKOBOM O(OPMIICHUHN H3J1araeMoro.

OneHka «HEYIOBJIETBOPUTEIBHOY» CTaBUTCS, €CIM CTYAEHT OOHApy)KHMBAaeT HE3HAHUE
OosiblIeld YacTW COOTBETCTBYIOLIETO BOMNpOCA, JOMYycKaeT OMMUOKH B  (OPMYIHPOBKE
ONpEJeNeHN M MpPaBUi, HCKAXKAIOIIUE WX CMBICH, OECHOpPSIOYHO M HEYBEPEHHO WH3JIaraeT
Matepuan. OLeHka «2» OTMEYaeT TAaKUE HEIOCTaTKHM B IOATOTOBKE, KOTOPBIE SIBIISIOTCS
CEpbE3HBIM IMPEMSITCTBUEM K YCIEIIHOMY OBJIQJICHHUIO MOCIEAYIOIINM MAaTEPUATIOM.

Kputepuu onieHHBaHUS OTBETA CTYACHTA Ha KOJLIOK8Uyme:

O1neHKka «OTJIMYHO» BBICTABIIAETCS CTYICHTY, €CJIM JEMOHCTPHPYIOTCS: TIyOOKOoe H
[IPOYHOE YCBOEGHME MPOTrPaMMHOIO MaTepuaia IOJHbIE, IMOCIEOBaTeNIbHbIE, TPaMOTHBIE H
JIOTHYECKU M3JIaraeMble OTBEThl MpPHU BUAOM3MEHEHUHM 3aJaHMs, CBOOOJHOE BIAJCHUE
MaTepHualoM, MPaBUIbLHO 00OCHOBAHHBIE IPUHSATHIE PEILICHUS.

OneHka «XOpomio» BBICTABISIETCSI CTYAEHTY, €CIHM JIEMOHCTPUPYIOTCS: 3HAHUE
MIPOrpaMMHOTO MaTeprasa rpaMOTHOE U3JI0KEeHHUE, 0€3 CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BONPOC, NPAaBWIbHOE MPHUMEHEHHE TEOPETUYECKHX 3HAHWM; BJaJeHHEe HEOOXOIUMBIMU
HaBbIKaMH MPU BBIMOJIHEHUU MPAKTUYECKUX 3aa4.

OneHka «yA0BJIETBOPHUTEJBbHO» BBICTABIISIETCSI CTYAEHTY, €CIM JEMOHCTPHUPYIOTCS:
YCBOGHHME OCHOBHOIO MarepHalia, Ipu OTBETE JOIYCKAIOTCS HETOUYHOCTH, MPH OTBETE NAIOTCS
HEJIOCTaTOYHO MpPaBUJIbHBIE (HOPMYIMPOBKH, HAPYIIAETCS MOCIENIOBATEIILHOCTh B H3JIOKEHUU
MIPOrpaMMHOTO MaTepuraia, UMEIOTCS 3aTPYIHEHUS B BHIIOJIHEHUHU MPAKTUYECKUX 33 JaHUM.

OneHka «HeyI0BJIeTBOPHTEJIBbHO» BbBICTABIISIETCA CTYIACHTY, €CIA JIEMOHCTPUPYIOTCS:
HE3HaHWE TMPOTrPaMMHOI0 MaTepuaia, MpPU OTBETE€ BO3HHMKAIOT OIIMOKH, 3aTPyIHEHHS MpU
BBITTOJIHEHUH MTPAKTUYECKUX PabOT.

Kpumepuu npasunvnocmu omeemoe na 60npocwt 011 Oucnyma

[Ipu omeHKe OTBETOB Ha BOMPOCHI TUCITYyTa YYWUTBHIBAETCS B MEPBYIO OYEpEh YPOBEHb
TEOPETUYECKOM MOJrOTOBKH CTYJCHTA, & TAK)KE YMEHHUE BbICKa3bIBaTh CBO€ MHEHHUE, OTCTaUBATh
CBOIO TO3WIMIO, CIyIIaTh H OICHWBAaTh pAa3IMYHBIE TOYKH 3PEHHS, KOHCTPYKTHBHO
M0JIEMU3UPOBATh, HAXOAUTH TOUKU COMPUKOCHOBEHMS PA3HBIX MO3HIINH.

Kpumepuu ouenku 2pynnogozo meopueckozo 3adanus (4aCTUYHO pETJIAMEHTHPOBAHHOE
3ajJlaHue, HMMEIOIee HECTaHJAPTHOE pEIICHHE W MO3BOJIAIOIIEE JIUArHOCTUPOBATh YMEHHUS,
WHTETPUPOBATh 3HAHUS Pa3IMYHBIX 00IACTEH, apryMEHTUPOBATh COOCTBCHHYIO TOUKY 3PCHHS).

Kpurtepun onenkn 6a30B0i cucTeMbl 3HAHHW:

— CTEINeHb MOHUMAaHUs CTYIEHTOM y4eOHOI0 Marepuana;

— TeopeTudeckas 000CHOBAaHHOCTh PELICHUH, JIEXKAIIMX B OCHOBE 3aMbICia M BOIUIOIIEHHBIX B
pe3yabTare;

— Hay4HOCTb MMOJXO0/Ia K PELICHUIO 3aJaul/3a/1aHus;

— BJIAJICHUE TEPMHUHOJIOTUEN;

— JIEMOHCTpAIUsl MHTErpali KOMIIETEHUUH (3aJI0KEHHBIX Ha JTare 3aJjaHusi Kak pe3yibTara
o0y4eHHUs).

Kpurtepun oieHKH TBOPYECKOH YaCTH:

— OPUTHMHAJIBHOCTD 3aMBbICIIA;

— yYpOBEHb HOBHU3HBI: KOMOMHAIMS paHEe W3BECTHBIX CHOCOOOB JAEATEIbHOCTH TNPH PELICHUU
HOBOH  mpoOnembl /mpeoOpa3oBaHME H3BECTHBIX  CIIOCOOOB  IMPH  PEIICHHMM  HOBOM
poOJIeMbI/HOBASI HJIES,
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— XapakTep TMpEJACTaBIEHHUS pe3ylbTaToB (HAIISAHOCTh, O(OpMIIEHHE, JOHECEeHHE M0
ciymaTenen u ap.).

3HaHMA, YMEHMs, HaBBIKM CTyINEHTAa Ha D5K3aMEHE OLICHMBAIOTCS B COOTBETCTBUU C
0aIbHO-PEUTUHTOBOM cucTeMoi. OCHOBOM il OMNpeneieHHs] OUEHKU CIY)KUT YpPOBEHb
YCBOEGHHSI CTY/ICHTaMU MaTepuaa, IpeayCMOTPEHHOr 0 JaHHOH paboueil mporpaMMoHn.

5. Meronuveckue ykazaHus AJsi 00y4al0MIUXCH M0 OCBOCHUIO M CUMILIHHBI

[IpakTnueckue 3aHATUS AUCUMILIMHBI «CepBHUCHAs NEATENIBHOCTBHY MPEANONaralnT HX
MIPOBEJICHHUE B PA3JIMYHBIX (JOpMax C LEJIbIO BBISBICHUS MOTYYCHHBIX 3HAHUM, YMEHH, HABBIKOB
U KOMIIETEHIMH C TpOBEIEHHEM KOHTPOJbHBIX Meponpusatuil. C 1enpio obecredeHust
YCHEIHOro OOy4eHUsl CTYJEHT JO/DKEH TOTOBUTHCS K JIEKIUH, IMOCKOJIbKY OHAa SIBJISETCS
BakHeH1Iel popmoil opranuzanuu ya4eOHOro npouecca, MocKoIbKYy:

— 3HAKOMHUT C HOBBIM Y4eOHBIM MaTepUasoM;

— pa3bsiCHAET y4eOHbIE 3JIEMEHTHI, TPYIHbIE /ISl TIOHUMAaHMUS;

— CHCTeMaTH3HpYyeT Y4eOHBII MaTepuar;

— OpHUEHTHPYET B yueOHOM IpoIiecce.

Llooeomoska k 1exyuu 3aKI04aeTCs B CIEAYIOIIEM:

— BHUMATEJIbHO NTPOYUTANTE MaTepHall IPEIbIIYILEH JIEKIHH;

— y3HaiiTe TeMy mOpeicTosAllel JeKIHMU (M0 TeMaTHYeCKOMY IUIaHy, O MH(pOpMaluu
JIEKTOpA);

— O03HAKOMbTECh C YUE€OHBIM MaTepHaIOM IO Y4eOHUKY U y4eOHBIM OCOOUSIM;

— TIoCTapaiTech YSICHUTh MECTO HM3y4aeMOW TeMbl B CBOCH MPO(hEeCCHOHATBHOM
MOJITOTOBKE;

—  3alMIIMTE BO3MOXKHBIE BOIPOCHI, KOTOPBIE BBI 3a1aINTE JIEKTOPY Ha JICKIIHH.

Ilo02omoeKa Kk npaKmMuyeckum 3aHAMUsAM.:

— BHHMATEJIbHO TMPOYMTANTE MaTepual JICKIHH OTHOCAIIMXCS K  JaHHOMY
CEeMHUHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C YUEOHBIM MATEpUAIOM IO YYCOHHUKY H
y4eOHBIM TTOCOOUSIM;

—  BBINHUIIIATE OCHOBHBIC TEPMUHBI;

— OTBETHTE Ha KOHTPOJIbHBIE BOMPOCHI 110 CEMHUHAPCKUM 3aHATHUSAM, TOTOBBTECH J1aTh
pa3BEpPHYTHIN OTBET HA KaX bl U3 BOIPOCOB;

— YSCHUTE, Kakue y4eOHbIE 3JIEMEHThI OCTAJIMCh JJIsl BaC HESICHBIMU U IOCTapaiiTech
MOJYYUTh Ha HUX OTBET 3apaHee (O CEMMHAPCKOro 3aHATHs) BO BpeMs TEKYLIMX
KOHCYJIBTAllUH ITPEI01aBaTes;

— TOTOBUTBHCSI MOYKHO HHJIMBUAYAJIbHO, IapaMM WIM B COCTaBe MajOH TpyIIbI,
nocieiHue SBIA0TCS 3¢ (HeKTUBHBIMU (popMamMu paboThI;

— paboyas mporpamMMma JIUCHHUILIMHBI B YacTH IICJICH, MEPEYHIO 3HAHWUN, YMEHUH,
TEPMHUHOB M Y4Y€OHBIX BOIPOCOB MOXET OBITh MCIIOJIb30BaHa BaMM B KayeCcTBE
OpUEHTHpA B OpraHU3ali 00y4EHUS.

Iloocomoska k _sk3ameny. K 5sk3aMeHy HEOOXOAMMO TOTOBUTCS Li€JICHANPABICHHO,
PEryJIspHO, CHCTEMAaTHUECKH M C TIEPBBIX THEW OOy4eHHUs MO NaHHOW IucHHIbIHE. [lombITKH
OCBOUTbH AMCLUUIUIMHY B MEPHOJ 3aUu€THO-3K3aMEHAIIMOHHON cecCuM, KaKk MpPaBUIIO, MOKA3bIBAIOT
HE CIUIIKOM YJOBJIETBOPUTENIbHbIE pe3yabTaThl. B camoM Hawane wu3ydeHUs y4eOHOM
JMCLUUIUIMHBI TO3HAKOMBTECH CO CIEYIOIeH yueOHO-MEeTOANYECKON TOKYMEHTaIUeH:

- IIPOrpaMMOM TUCHUIUIMHBI;

- NEpCUHEM 3HAHWH U YMeHI/Iﬁ, KOTOPBIMH CTYJACHT OOJIPKCH BJIA/ICTh,
- TEMAaTHYCCKHUMHU IIJTaHAMH J'IeKI_[I/II\/'I, CEMHUHAPCKUX SaHﬂTI/Iﬁ;
- KOHTPOJIbHBIMHU MCPOIIPUATUAMU,
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- y4eOHUKOM, YYEOHBIMH IMOCOOMSMU TIO TUCIHUIUIMHE, a TakKe DJICKTPOHHBIMH
pecypcamu;
- IIEPEYHEM BOIIPOCOB JJIs HK3aMEHA.

[Tocne storo y Bac mOMKHO cOpPMHpPOBATBCA UYETKOE MpeAcTaBlieHHE 00 o0beMe u
XapakTepe 3HAaHUH W YMEHUH, KOTOPHIMH Haao OylaeT OBJaaeTh 10 JUCIUILIAHE.
CucremMaTHyeckoe BBIMOJIHEHHWE Y4eOHOW paldOThl Ha JEKIUSAX U MPAKTHYECKUX 3aHSATHUSIX
MTO3BOJIUT YCIIEIITHO OCBOUTH JUCIHILIMHY U CO3JIaTh XOPOIIYI0 0a3y JUIsl ¢Iaud dK3aMeHa.

CamocmoamenvHoe uzyueHue mem OUCUYUNIUHbL

Ne TeMbl Bonpochl, BLIHOCHMbIE HA CAMOCTOSATE/IbHOE H3YyUeHHe
CymHocTHast XapakTepHCTHKa YCIYTH, €€ colep)kaHHe | crenuduka.
Knaccudukammonnsiii ananus yciayru. I[IpoOGnembl opraHuzalvd M peanu3anuu
yeryr. Kputepun u Tcnmxoiorndeckue MOTHBBI BBIOOpa YCIyr KJIMCHTAMH:
Hanuyue WH(QOpPMAIMK; OIIyIIaeMblii pPHUCK; JJOBEpUE MapkKe, OIIyllacMble
KauecTBa YCIIyTH.

@akTopHBId aHaMU3 CcHenMU(PUYECKUX OCOOCHHOCTEH yCIyr B KOHTEKCTE

AHanmu3 TEXHOJOTMH OpraHu3aluy MPEeJNupHUsITHIl cepBHCA N0 3aJJaHHOMY
HaTpaBJICHUIO: TPUMEPHI JCSITEIBHOCTH PAa3MYHBIX (UPM, OOILIHe MOIXOABI K
TEXHOJIOTUH, COBpEMEHHbIe TexHonoruu. llpeanaraemplie Kk aHamm3zy BUABI
nestenbHOCTH:  OpraHmzans — CIIOPTHBHBIX,  KYJABTYPHBIX  MEPOIPHSITUH,
KOPIOPAaTUBHBIX Mpa3THUKOB. OpraHu3aiys BBICTABOK, MPE3EHTALUI, IEPErOBOPOB;
OpraHM3alLus peKIaMHbIX YCIyT. YCIYTH JIE0BOr0 FOCTENPUUMCTBA — OpraHn3alusl
KOoH(EepeHIIUH, CEMUHAPOB, MPHEM JAEJOBBIX MapTHEpOB. KIIMHUHIOBBIE YCIYTH.
VYenyru npa3iHUYHOTO areHTCTBA.

OcBoeHHE METOMOB OMUCAHUS OM3HEC-TPOIECCOB: TEKCTOBBIM, TaOIMUHBIM,
rpadguyeckuii, anropuT™M ONucaHus OW3HEC-TIPOLIECCOB, METOoAbl  cOopa
unpopmarmu. OcCBOGHHE METONONOTUH Tpaduyeckoro omucaHus Ou3Hec-
3 nporecca: OJoK-cxeMa, MEeK(PyHKIMOHaNbHAs OJIoK-cxema, metomoiorus WEFD,
HOTaLMA ﬁopn0H0 He Mapko u Ieitna Capcona; cranmaptel IDEFO, IDEF3;
Mertomonorust BAAN. AHanu3 npuMepoB onucaHusi OM3HEC-TIPOIIECCOB. AHAIU3
MPUMEPOB OMUCAHUS (PYHKIMOHAIBHON CTPYKTYphl OM3HEC-TIPOIECCOB Pa3HOTO

CocraBneHue TeKCTa HSKCKypcuH. MeTonuueckiue OCOOEHHOCTH MOJArOTOBKU MU
4 MIPOBEACHUS YKCKYPCHH IO PEIUTHO3HOW TEMAaTHUKE B IPABOCIABHBIX XpaMmax.
CocTaBieHHEe KOHTPOJIBHOIO TEKCTA IKCKYPCUH.

[lonck u wu3ydeHHE HayYHO-TEXHUYECKOM HHPOpMAIMHU, OTEYECTBEHHOIO H
5 3apyOeXHOIro OIbITa B CEepBUCHOM nesTenbHOCTUH. Co3JaHue Npe3eHTalui.
Pemenne cutyalMOHHBIX 3a1a4.

@opMUpOBaHUE YMEHHUS HCCIENOBATH U PEaIU30BbIBATL METOMBI YIPABIICHUS

KayeCTBOM  YCIIYT; OCYILECTBJIATh  NPOU3BOJICTBEHHO-TEXHOJOTUYECKYIO
6-7 NeSITebHOCTD; pabOTaTh B «KOHTAKTHOM 30HE» Kak c(hepe pean3alui CepBUCHOM

NESITEbHOCTH.

Onucanue ¥ onTUMHU3alUs OW3HEC-TPOLIECCOB MPENNPUATHH  COLMAIBHO-
210 KyJIbTypHOTO cepBuca. Pa3paboTka makera yciuyr (Moaudukanus yciayr WId

MpeIoKEeHUEe HOBHHOK) CHCTEMBl JIOCTaBKM YyCIyr B cdepe COnUaibHO-
KYJIBTYPHOT'O CEpBHCA.

OOyueHue Il ¢ OTpaHUYEHHBIMU BO3MOKHOCTSAMU 3/I0POBbSI OCYIIECTBIISIETCS C YIETOM
MH/IMBUAYAJIBHBIX NCUXO(U3NIECKMX OCOOCHHOCTEH, a /Il HHBAINU/OB TaKKe B COOTBETCTBUU C
WMH/IMBUAYAIBHOM IporpaMMoi peaduauTanuyd WHBanuAa. s JUIl ¢ HapylIeHHeM cllyxa
BO3MOXKHO NpeAOCTaBlIeHHEe MH()OpMAMKM BU3YaJbHO (KpAaTKMM KOHCIEKT JIEKIMHA, OCHOBHAs U
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JIOTIOJIHUTENbHASL JIUTEPaTypa), Ha JIEKUMOHHBIX M MPAKTHYECKUX 3aHATHIX JOIMYCKaeTCs
MIPUCYTCTBUE ACCUCTEHTA.

OneHka 3HaHUM CTYJEHTOB Ha MPAKTUYECKHX 3aHATHSAX OCYILECTBISIETCS Ha OCHOBE
MUCHMEHHBIX KOHCIIEKTOB OTBETOB Ha BOMPOCHI, NMHUCHMEHHO BBIOJHEHHBIX MPAKTHYECKHX
3ajaHuid. JIoKJax Tak jke MOXKeT OBbITh MpelocTaBIeH B MUCbMEHHON Gopme (B BHIE pedepara),
IIPHU 3TOM TPeOOBAHUSA K COJIEP>KAHUIO OCTAIOTCSA TEMU XKe, a TpeOOBaHUS K KaYeCTBY M3IIOKEHUS
Marepuaia (MOHATHOCTb, Ka9YeCTBO PEUH, B3aUMOJICHCTBUE C ayTUTOPUEH U T. ) 3aMEHSIOTCS Ha
COOTBETCTBYIOIIME TpEOOBaHMS, TPENbSIBIIEMbIe K THChMEHHBIM paboTaM (Ka4ecTBO
oopmiieHHsT TeKkCcTa W CHUCKA JUTEpaTypbl, TPaMOTHOCTb, HAJIMYUE WIUTIOCTPALMOHHBIX
MaTepHaJIOB U T.1.).

[IpomesxyTouHast aTTecTanys JUIst UL ¢ HApyIIEeHUSAMH CJIyXa IPOBOAUTCS B MUCbMEHHOMN
dbopMe, IIpU ITOM HCHOIB3YIOTCS 001IMe KpuTepuu oleHrnBaHus. [Ipu HeoOxomumocTH, BpeMs
MOJITOTOBKH Ha 9K3aMEHE MOXKET OBbITh YBEIMUYEHO.

Jng nun ¢ HapylIeHHeM 3peHHUsl JIONyCKaeTcs aylualbHOe MPEeJOCTaBIICHUE
MHPOpPMALIMK, a TakXKe MCIOJIb30BAHUE Ha JIEKIUAX 3BYKO3AIHMCHIBAIOIIUX YCTPOWCTB.
JlomyckaeTcsi TPUCYTCTBHE HA 3aHATHUAX ACCHCTEHTA, OKa3bIBAIOIIETO  OOy4JaroUIUMCs
HEOOXOIMMYIO TEeXHHUYECKYI0 MmoMollb. OleHka 3HaHUN CTYIEHTOB Ha CEMHHAPCKUX 3aHATHSIX
OCYIIIECTBIISIETCS B YCTHOM (popMe (KaK OTBETHI Ha BOMPOCHI, TAK U MPAKTUUECKUE 3aTaHUS).

[IpomexyTouHas arrecTanus s JUI ¢ HAPYIIEHUEM 3pEHHs MPOBOJUTCS YCTHO, NPH
3TOM TEKCT 3aJaHMUil TMpeaocTaBisercss B (opMe aJanTUPOBAHHON AJis JIUI C HapylIEHUEM
3peHus (YKpyMnHEHHbIH mpuT), MpH OI[EHKE UCTIONb3YIOTCS 00IIue KpUTepuu oleHuBanus. [lpu
HE00XOUMOCTH, BPEMsI MOATOTOBKH HA SK3aMEHE MOKET OBbITh YBEJIIUYEHO.

Jluna ¢ HapymeHUsMH OIOPHO-IBUIaTeIbHOIO ammapara He HYXAATCS B OCOOBIX
¢dbopMmax mpenocTaBieHus yueOHbIX MaTtepuanoB. OJHAKO, C yUETOM COCTOSHHS 370POBbS YacTb
3aHATHI MOXKET ObITh pealn30BaHa AUCTAHIMOHHO (Ipu nomomuu cetu «MuTepHeT»). Tak, npu
HEBO3MOYKHOCTH TMOCEUICHHSI JIEKIIMOHHOTO 3aHSTHUSI CTYJEHT MOXXET BOCIOJb30BaThCSI KPATKUM
KOHCIIEKTOM JIeKIMH. IIpu HEBO3MOXXHOCTH MOCEUICHHS MPAKTUYECKOTO 3aHATUS CTYICHT
JOJDKEH TIPEAOCTaBUTh MMCHMEHHBIN KOHCIIEKT OTBETOB Ha BOMPOCHI, TUCHMEHHO BHITTOJIHEHHOE
npakTu4eckoe 3aganue. Jlokiaa Tak jke MOXKEeT ObITh MpeloCTaBieH B MUCHbMEHHOH ¢opme (B
Bz pedepaTa), MpU STOM TPEOOBAHUS K COACPKAHUIO OCTAIOTCS TEMHU XKe, a TPeOOBaHUS K
KauecTBY U3JI0KEHUs MaTepuasia (MOHATHOCTh, Ka4eCTBO PeyuH, B3aUMOACHCTBHE C ayTUTOpuei 1
T. /1) 3aMEHSIOTCSA Ha COOTBETCTBYIOIIME TpeOOBaHUS, PEAbSIBIIEMbIE K MUCbMEHHBIM paboTam
(kagyecTBO  oopMIIEHMS ~TEKCTa W CIUCKa  JIUTEparypbl, TIPaMOTHOCTb, HaJU4Ue
WUTIOCTPAIIMOHHBIX MaT€pUANIOB U T.1I.).

[IpomerxyTouHas arTecTanus s JIML ¢ HApyLIIEHUSAMHU OTOPHO-JBUTaTEeIbHOIO anmapara
MIPOBOJIUTCS Ha OOLIMX OCHOBAHMSX, IPU HEOOXOIUMOCTH MpOLEeaypa IK3aMeHa MOMKET ObITh
peanu3oBaHa TUCTAHIMOHHO (Hampumep, Npu momoiuu mporpammsl Skype). s storo mo
JIOTOBOPEHHOCTH C MPEIo/aBaTelieM CTYACHT B OIPENEJICeHHOE BpPeMsS BBIXOJUT Ha CBSI3b JUIS
MPOBEIEHMs MPOLEeNyphl 3K3aMeHa. B TakoM ciydyae BONPOCHI K HK3aMEHY M MPAaKTUYECKoe
3aJJaHue BBIOUPAIOTCS CAaMUM IIPETIO/IaBaTeIEM.

6. YueOHasi imTepaTrypa u pecypchbl HHPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH
«HTEepHETY, yUeOHO-MeTOAHYeCKOe 00eceuyeHrne CaMOCTOSTeIbHOM PadoThl
00yYaromuxcs 1o AMCUMIJINHE

6.1. OcHOBHas nuTEpaTypa.

1. YynkoB B.O. UunoBamuu B cepBuce. Hcnons3oBanue wunHorpadpun. COJIOH-TIPECC,
2014. http://www.iprbookshop.ru/26916

2. Pynenko JLJL CepBucHas JEeATENBHOCTD. Jlammkos u K, 2012.
http://www.iprbookshop.ru/4968

3. TapacoBa H.B. Cucrems wmaccoBoro oOcmyxuBanus. JObC  ACB, 2012.
http://www.iprbookshop.ru/17695
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6.2. JlonoysHUTENbHAS TUTEPATYpPA.
1. BunorpamoBa C.A., Copoxkuna H.B., Xpanoa T.C. Opranuszanus u mJIaHMpOBaHHE
NesTeNbHOCTH npeanpusaTuil cepsuca. Jlamkos u K, 2014. http://www.iprbookshop.ru/51018

6.3. Y4eOHO-METOMYECKOe 00ECTICUCHNE CaMOCTOSTEIHHOM PaOOTHI.

1. Mopo3zoBa E.f., TuxonoBa O.JI. DKOHOMHKAa W OpraHU3alMs NPEANIPUATHN COLHUAIBHO-
KynbTypHO# cdepnl. CI16. 2012.

2. E.IO. Huxonbckas. CtpaTeruu pa3BuTHs TOCTUHUYHOTO KoMIuiekca I. Mocksel. M.: MI'MUT,
2010.

3. JLA. Tlonos, E.JO, Hukonbckas. YnpaBneHne NepcoHaJoM FOCTMHUYHOIO NPEANPUATHS B
ycioBusix kpusuca, 2011.

6.4. HopMaTuBHBIE IPABOBBIE JOKYMEHTBHI.

1. TOCT P 50646-2012 Ycnyru Hacenenuto. TepMHUHBI U ONIPEEIIEHUS.

2.TOCT P 50779.11-2000 CraTuctTudeckoe yrnpaBieHUE Ka4UeCTBOM. T€pMUHBI U ONPEACIICHHUS.
3. TOCT P P 50762-2007 VYcayru obuiecTBeHHOro nurtanus. Kiaccuduxanus npennpusTHii
0OIIIECTBEHHOTO [IUTAHUSL.

4.TOCT P 50935-96 ObmiectBenHoe nmuTanue. TpeboBaHMs K 00CTY)KUBAIOILIEMY ITEPCOHATY.
5.TOCT P 51303-2013 Toprosnsi. TepMuHbI 1 OIIpeAeICHNUS.

6. TOCT P 51304-2009 Ycnyru po3auunoii Toprosiau. Obure TpedoBaHus.

7.TOCT P 52113-2014 Ycnyru Hacenenuto. HomeHknaTypa nokasaresied KayecTsa.

8. TOCT P HCO 9004-1- 94. O6miee pyKOBOJACTBO Ka4eCTBOM M AJIEMEHTBI CUCTEMBI KaueCTBa.
Yacts 1: PykoBonsmue ykazanus.

9. I'paxxnanckuit konekc Poccutickoit denepanuu (4actb nepnas).

10. I'paxxnanckwuii kogexce Poccuiickoit denepanuu (4acTh BTOpas).

6.5. UHTEepHET-pECYpCHI.

1. http:/ www. garant.ru - ['apanT
2. CnpaBoyHo-TipaBoBas cucreMa «Konekey
3. Wndopmanmonno-cnpasounas cuctema «Koncynsrant [Tnroc»

6.6. 1HbIE NCTOUHUKH.

1. Memmuk C., Uarpam X. ['octuHmunbi O6u3Hec, yueOHuk/ mep ¢ anrmt. A.B. IlaBmoBa. M.:
IOHUTU-AAHA, 2005.

2. A.A. Kokopuna, A.B. Yepnsimes. [loaroropka cnenmuaaucToB HHAYCTPUU TOCTEIPUUMCTBA,
M.: AC IIJTYOC, 2006.

3. Kotnep @, boysn [Ixk., Meiikens [lx., Mapkerunr. ['octenpuumctso. Typusm. M.: FOHUTU,
2005.

7. MaTepuaJbHO-TeXHUYecKasi 0a3a, HHPOPMALMOHHbIE TEXHOJIOTHH, IPOTPaAMMHOE
o0ecnieyenre 1 MHGOPMALMOHHBIE CIIPABOYHbIE CUCTEMBbI

CrenuanpHble TIOMEIIEHUS TPECTABISIOT CO00M ydeOHbIE ayIUuTOPHUH I TIPOBEICHUS
3aHATUN JIGKUMOHHOTO THWIA, 3aHATUH CEMUHAPCKOrO THIIA, KYpPCOBOTO MPOEKTUPOBAHUS
(BBITIOJTHEHUST KYPCOBBIX PadoT), TPYIIOBBIX W WHAWUBUIAYATbHBIX KOHCYIBTAIUMHA, TEKYIIETO
KOHTPOJISL U IPOMEXKYTOYHOM aTTeCTAIlUH, & TAK)KE TIOMEIICHHS JIJIsl CAMOCTOSTENILHON pabOThI U
MOMEMICHUS JJII XpaHEHUs U MPOPUIAKTHYECKOTO OOCTY>KHMBaHHS y4eOHOTO O00OpYIOBaHUSI.
CriernanbHble TIOMEIICHHSI YKOMITJIEKTOBAHBI CIICIUATN3UPOBAHHON MEOENbI0 M TEXHHYECKUMHU
cpenctBamMu OOydYeHHs, CIYKAIIUMH JJIS TPEICTaBIeHUs Yy4eOHOM WHGOpPMAUKH OOJBIION
ay/IMTOPUU.

Jnst  mpoBemeHHMs  3aHATHH  JISKIIMOHHOTO  TUIA  MPEIaraloTcst  Habophl

23


http://www.iprbookshop.ru/51018

J€MOHCTPAIIMOHHOTO O0OpYJIOBaHUS M  y4eOHO-HAIAJAHBIX IOCOOM, obecneunBaromye
TeMaTHYeCKHE WTIOCTPALH, COOTBETCTBYIONINE pab0OYNM y4eOHBIM MPOTrpaMMaM JUCIUILINH.

[Tomerenust 111 caMOCTOATENbHONW pabOThl OOy4arOMIMXCsS OCHAIEHBI KOMIBIOTEPHOMH
TEXHUKOM C BO3MOXKHOCTHIO TONKIIOUeHUs K cetu "MHTepHeT" M obecreueHneM J0CTyra B
ANIEKTPOHHYIO MH()OPMAIIHOHHO-00pa30BaTeNIbHYIO Cpely OpraHnu3alum.

AKaneMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/[aHUI0 U CHCTEMHOMY YIIyYIIECHUIO
YCIOBUN TMOJy4eHUs 0Opa3oBaHUs JIOJbMU C OTPAaHUYCHHBIMH BO3MOXHOCTSIMM 3/10pOBbs. B
HACTOAIIEe BpeMsl 3[aHUsl U TEPPUTOPUM AKaJeMHUU OCHAIlEHbl JUPTAMU A TEPEeBO3KH
WHBAIHUIIOB B KOJMsICKax, mopsaaka 80% aymuTopuii ¥ KOMITBIOTEPHBIX KJIACCOB MMEKOT JIBEPH,
COOTBETCTBYIOIIME TPeOOBaHUSIM HOPMAaTUBOB, 00OPYAOBaHbI MaHIYChl MPU BXOJE B 3[aHUA, a
TaK)Ke BHYTPH Y4€OHBIX KOPITYCOB U OOIIEKHUTHUS, UMEIOTCS ClIEUaIbHbIE TyaleThl.

Kaxnerii oOyuarommiicss B  TEUEHHWE BCEro IMepuojsa oO0ydeHHss oOecredeH
WHAVBUAYAIbHBIM HEOTPAHUYECHHBIM JOCTYIIOM K HECKOJIBKUM JIIEKTPOHHO-OMOINOTEYHBIM
cUcTeMaM (2JEKTPOHHBIM OHUOIMOTEKaM) M K JIEKTPOHHOM MH(POPMAIMOHHO-00pa30BaTeNbHOM
cpele OpraHu3anuu. OJEKTPOHHO-OMONIMOTeuHass cucreMa (DJIIEKTpOHHAs OWONMHOTEeKa) U
ANEKTPOHHAs WH(POPMAIIMOHHO-00pa30BaTeNIbHAs Cpela 00eCTIEYNBAIOT BO3MOXKHOCTH JOCTYyIa
oOydatomierocss M3 J00OW TOYKM, B KOTOPOH HMeeTcs JOCTyn K HH(POPMALUOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTH «IHTepHeT», Kak Ha TEppUTOPUH OpraHU3alli, TaK U BHE €e.

Axagemusi oOecrieyeHa HEOOXOIMMBIM KOMIUIEKTOM JIMIIEH3HOHHOTO IPOrpaMMHOIO
o0ecrnieueHusl.

OObyuaromumcst obecriedeH JocTyn (yAaleHHBIH JOCTYyH), B TOM YHCIE B cly4yae
MIPUMEHEHUs JJIEKTPOHHOTO OOy4YeHHs, IMCTAaHIMOHHBIX 00pa30oBaTeIbHBIX TEXHOJOTUH, K
COBpEMEHHBIM TpO(ecCHOHANBHBIM 0a3aM JaHHBIX W HMH(DOPMALMOHHBIM CIIPABOYHBIM
CHUCTEMaM.

OO6yuarommuecs: U3 YUCla JIML ¢ OTPAHUYCHHBIMUA BO3MOXHOCTSIMU 3/10POBbsI 00€CTIEUEHBI
Me4yaTHIMU M (WIM)  DJEKTPOHHBIMM  OOpa3oBaTeNbHBIMU  pecypcamMu B (opmax,
aIaTUPOBAHHBIX K OTPAHUYEHUSIM MX 370OPOBbSI.

OpranuzoBaH JOCTYII K CJIEIYIOIIUM JIEKTPOHHBIM peCypcaM:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service
Google Scholar (Google Akanemus)
IMF eLibrary -

JSTOR
New Palgrave Dictionary of Economics — DIeKTpOHHBIH clIOBaph
OECD iLibrary

Oxford Handbooks Online
Polpred.com O630p CMU

Science Direct - XKypnansl m3marensctBa Elsevier mo SKOHOMHKE M IKOHOMETPUKE,
OusHecy U (hrHAHCAM, COLMANbHBIM HAVKAM M ICUXOJIOTHHU, MATEMATHKE U MHPOPMATUKE

SCOPUS
Web of Science

Wiley Online Library
World Bank Elibrary

ApxuBbl HaydHbIX )KypHanoB NEICON
HuarepHeT-cepBrC « AHTHILIATHAT

Cuctema [Ipodeccnonansaoro Ananuza PeinkoB u Kommannit « CTTIAPKy
9bC UznarenscrBa "Jlanp"

ObC Opaiit

DnexTpoHHas 6ubnuoreka M3narenbckoro noMa «['peOEHHUKOBY
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