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1. IlepeyeHb NJaHUPYEeMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €

1.1. Iucuumnmmaa b1.5.16

IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

«MapKkeTuHr yciayr» o0ecleurMBaeT OBJIAZICHHE CIEeayrolei

KOMIIETEHITHEH ¢ YUC€TOM I3Talia:

Kon HaumenoBanue Kon stamna | HammenoBanue JTara
KOMITETEHIMH | KOMIIETEHLIUN OCBOEHUS OCBOEHUSI KOMIIETCHIINH
KOMITETCHITHH
OIIK OC CnocoOGHOCTh MPOBOIUTH OIIK OC CnocoOHOCTh aHAIM3UPOBATH
MIIB-2 KaueCTBEHHbIE U MIIb-2.1 MapKETUHIOBbIE
KOJMYECTBEHHbBIC COCTaBJISIONIHE
MapKETUHTOBBIC (YHKITMOHATTBHBIX
HCCIIETIOBaHUS C NOJIpa3ieNieHuH C LETbI0
HCII0JIb30BAHUEM (dbopmupoBaHus
MHCTPYMEHTOB KOMILJIEKCa cbamaHCUpPOBAaHHOM
MapKeTHHTA, MapKETHHTOBOM CTPATETHH
pa3pabaTsIiBaTh
MapKETHHTOBBIC
MEPOTPHUITHS 110
MOJIICPIKKE U
CTUMYJIMPOBAHUIO MTPOJAK,
MIPUBJICYCHHUIO
OIIK OC CrnocoGHOCTh OIIK OC CnocoGHOCTh
MIIB-3 ocymecTBiATh padotei mo | MITb-3.1 OpraHU30BBIBATH
yIPaBICHUIO Ka4eCTBOM MapKETHHTOBYIO
MIPOLIECCOB JESATEIILHOCTD MPEANPUSATHH,
MIPOEKTUPOBAHUS U OCHOBBIBASICh Ha pe3yNbTaTax
MIPOU3BOJICTBA MPOTYKIINU aHaJM3a MOBEICHUS
Y OKa3aHUs yCIyT B notpeduTeneit
n3bpaHHoOM cdepe SKOHOMHUYECKHX OJiar u
npodeccuoHaIbHON (dhopMupoBanus cripoca, B
JeSTeTbHOCTH YCIIOBUSX MEKKYJIBTYPHOTO
pa3zHooOpasus ob1iecTBa

1.2.B pesynbrate ocBoeHust aucuuiuiiHbl b1.6.16 «MapkeTHHT yciyr» y CTYAEHTOB JOJDKHBI
OBITH CHOPMUPOBAHBI:

Kop srana PesynbTaThl 00y4ueHus

OCBOEHUS
KOMIIETEHIINH
OIIK OC HA YPOBHE 3HAHMII: HBOJIFOIUS U XAPAKTEPUCTUKA COBPEMEHHBIX KOHUEIIUN
MIIb-2.1 MapKETHHIa, COBPEMEHHBIE TEHACHLUUU Ppa3BUTHS TEOPUM U TPAKTUKU
OIIK OC MapKeTHHIa; 3Tallbl MPUHATHS MOKYIATEJIEM PEIICHHM O MOKYNKE C y4EeTOM
MIIb-3.1 0CO0EHHOCTEH KPOCCKYJIBTYPHOTO Pa3BUTHUS

HA YpPOBHe YMEHMii: aHaJIM3UpOBAaTh BBHIOOP MAPKETUHIOBON KOHIEHIMU
¢bup™mbl; 000CHOBaTh BHIOOP METOIUKM CETMEHTHUPOBAHMS PHIHKA, CTpAaTeTuH
OXBaTa pbIHKa, CTpaTeruu NO3UIIMOHUPOBAHUS KOMIIaHHH (TOBapOB) Ha PHIHKE;
OpPraHu30BaTh MOUCK MH(OPMAIMM MO IOJYYCHHOMY 33JaHUIO; MPUHUMATh
OTJIENIbHbIE PEICHUs], CBA3aHHBIE C MOATOTOBKOW MpOrpaMMbl pa3pabOTKU U
BBIBEJICHUs HA PBIHOK HOBBIX TOBApPOB; NMPUHUMATh OTHAEIBHBIE PELICHUS,

4




CBsI3aHHBIE C (DOPMUPOBAHHEM MPEATIOKEHUN IO COBITOBOW JEATEIHHOCTH
(GbUpMBIL; UCIIOJIB30BATH uH(pOpMaIIUIO, TTOTYYEHHYIO B
pe3ysibTaTe MapKETUHIOBBIX MCCIEIOBAaHUN U CPaBHUTEIIBHOIO aHalIM3a
JYYIIUX IPAKTUK B MAPKETUHTE

HAa YPOBHEe HABBIKOB: aHAIN3 KOHKPETHBIX CHUTYyaluil, CBSI3aHHBIX C
MapKETHUHTOBOM JIEATEIbHOCTHI0O B KOMIAHHH, BBISBICHHE HMEIOLIUXCS
npobieM, MPOBEICHHE MAPKETUHTOBBIX HCCICAOBAHHM; OCYIIECTBICHHUE
MapKETHHTOBbIX KOMMYHUKAIIHMH, B TOM YHUCJIE DJIEKTPOHHBIX.

2. O0beM NJUCHHUILUIMHBI B 324eTHBIX ¢IMHHUIAX € YKA3aHHEM KOJIMYeCTBA aKaJeMHYecKHX
WJIH ACTPOHOMMYECKHUX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4arommxcs ¢
npenojaasaresieM (Mo BUAaM y4eOHbIX 3aHATHII) M HA CAMOCTOSITEJILHYIO PadoTy
00y4yauuXxcsi M MeCTO JUCHMILIMHBI B CTPYKTYpPe 00pa3oBaTe/ibHOM NPOrpaMMbl

O0beM TUCHUNIIHHBI

. O0beM IMCOMILIMHBI, Yac.
Buj yueOHbIX 3aHATHI
Bcero Cemectp
U caMoCTosITeJIbHast padoTa 3
Ounasa popma odyuenusn
KonTakTHas pa6oTa o0y4yaomuxcs ¢ 46 46
npenogaBaTeseM, B TOM YHCJIe:
nekiuonHoro tuna (JI) 18 18
nabopaTopHbie paboThl (TpakTUKyMBbI) (JIP)
MpakTH4YeCKOro (cemuHapckoro) tuma (113) 28 28
CamocrosiTejibHast padora odyqarommuxcsi (CP) 26 26
IIpomexxyTouHast aTTecTalus ¢opma IK3amen IK3ameH
qac. 36 36
Oo0urasi TPy10eMKOCThD (Jac. / 3.e.) 108/3 108/3

Mecto qucuuninnsl B ctpykrype OII BO

Hucuurumaa b1.5.16 «MapkeTuHr yciayr» u3ydaercss B 3 cemecTpe OYHOH (opMmbl
00y4YeHHsI B COOTBETCTBHH C YU4EOHBIM TUIAHOM, 00IIast TPYAOEMKOCTh TUCIIUITIIMHEI — 3 3a4ETHBIE

CAWHUIIBI.

OcBoeHure TUCIUIUTMHBI OMTUPAETCS HA MUHUMAJIBHO HEOOXOIUMBII 00EM TEOPETHIECKUX
3HaHMA B 00JACTH OCHOBHBIX IKOHOMHUYECKHX TOHSTUNA W KaTerOpui, TEHISHIM pa3BUTHUS
00OBEKTUBHBIX SKOHOMUYECKHX IMPOIIECCOB, COACPKAHUS KIFOUYEBBIX MOHSATUNA O MOTPEOHOCTIX
YeNoBeKa, a TAK)Ke Ha MPUOOPETEHHBIC paHee YMEHUS ¥ HABBIKH aHATH3UPOBATh YKOHOMUYECKUE
nporeccel B Poccuu u 3a pyOexom, HCIOIB30BAaTh IKOHOMHUYECKHE 3HAHWS JUISI TPUHSATHUS
palMOHANBHBIX IKOHOMHYECKUX PEUIEHUN M OCYIIECTBICHHUS NPEICTOSLIUX COLUUAIBHBIX U
MpOoECCHOHAIBHBIX POJIEH, OCYIIECTBIATh MOWUCK M aHAIM3 HEO0OXOoauMoW WHGOpMAIU M3
Pa3IMYHBIX UCTOYHHUKOB.

3. Copaep:xkaHue IUCUUILUIMHBI, CTPYKTYPHPOBaHHOE N0 TeMaM (pa3/iesaM) ¢ yKazaHHeM
OTBCACHHOI'0 HA HUX KOJINYECTBA aKaAAEMHUIECCKUX YaCcoB 1 BU10B y‘leﬁHbIX 3aHATHH U

CTPYKTYPaA AMCHUIIJTAHDI

Ounas popma 0dyuenusn

| Ne n/m I

HauMeHoBaHMe TeM | 0O0bem AUCHUIIJIMHBI, YaC.




KonrakTHas padora ®Dopma
ol0yyaommuxcs ¢ TEKyIIero
Beero | TpenoaaBareseM IO BHIAM CP KOHTpOJISL
YueOHbIX 3aHSATHI ycnesaemocTu ,
MPOMEKYTOYHOU
A JP 3 KCP aTTeCTAIIMU
XapakTepucTuka
Tema 1 | coBpeMEHHBIX KOHLETILINN 8 2 2 4 |
MapKeTHHTa
Coneprxanue
MapKETHUHTOBOTO Mpoliecca,
Tema 2 | HanpaBJIEHHOTO Ha 10 4 4 2 K3
[IPeI0CTaBIIEHUE [ICHHOCTH
KIIMEHTaM
HccnenoBanue noseacHus
Tema 3 AOBar A 8 2 4 2 C, I
MIOKYTIaTesei Ha PhIHKE
3aiauu ¥ opraHu3anus
Tema 4 | MapKETUHTOBBIX 10 2 4 4 K, K3
HCCIEA0BAHUN
Tema 5 | ToBapHas moauTuka GUPMbI 6 2 2 2 K, K3
Tema 6 | llena B MapkeTuHre 10 2 4 4 K, K3
Tema 7 | CObITOBas MOJUTHKA (DPUPMBI 10 2 4 4 KC, C
KomMmyHnukanuonnas
Tema 8 yHmKan 10 | 2 4 4 T3
MOJINTUKA (PUPMBI
[TpomesxyTouHas aTTecTanus 36 36 DK3aMeH
Bcero: | 108 18 28 62
Ipumeuanue:

* @opmvl mexyweeo konmpoasn ycnesaemocmu. cumyayuu (C), xevic-3adauu (K3), kpyenviti cmoa (KC),
xoanokeuym (K), meopueckoe 3adanue (13), oucnym (/).

ConepxaHue IMCUMILTHHBI

Tema 1. XapakTepucTHKA COBPEMEHHBIX KOHLENIMH MAPpKeTHHI A,

XapakTepucTHUKa KOHLEMIMM MapKeTHHIa: INPOU3BOACTBEHHAs, TOBapHas, COBITOBas,
MapKETUHIOBasl KOHIENIMS, KOHLIENIHS XOIUCTUYECKOTO MapKETHHIa: MAPKETUHT MAPTHEPCKUX
OTHOLIECHUW;  WHTETPUPOBAHHBIM  MAPKETHHI;  BHYTPEHHMH  MapKETUHI;  COLUAIbHO-
OTBETCTBEHHBI MAapKeTUHI. KIIMEHTOOPHUEHTHMPOBAHHBIE KOMIIAHWM. BiMsHuE pPBHIHOYHOU
OpHUEHTAIUH Ha Pe3yJbTaTUBHOCTh OM3HEca.

Tema 2. CopepxxaHue MapKeTHMHIOBOIO IpOLECCa, HANPABJIEHHOr0 Ha INpPeJ0CTABJICHHE
LHEHHOCTH KJIHEeHTaM.

Oransl polecca 1eJIEBOr0 MapKETHHTa.

Oran 1. /lenenue pelHKa Ha cermeHThl. Kpurepun, ucnosb3yemsle UIsi CETMEHTALUH
NOTPEOUTENBCKUX M JICNOBBIX  PBIHKOB.  AmpHOpHas cerMmeHranus. OmnucaTtenbHoe
cerMeHTupoBanue. CerMeHTHpOBaHHE M0 MOTpeOuTeNnbcKuM mpeanouTeHusM. [loBegenueckoe
cermeHTUpoBanue. [lcuxorpaduueckoe cerMmeHTUpOBaHHE.

Oran II. Beibop nenesoro cermenta. Kpurepun BeiOopa 1eneBbix cerMeHToB. CTparerun

oxBaTa pblHKA: HeauddepeHunpoBaHHbIN, TUGEPEHIMPOBAHHBIA, KOHIIEHTPUPOBAHHBIN
MapKETHHT, HUIIEBbII U WHIUBUAYAIU3UPOBAHHBIM MapKETHHT .

Oran  III.  Tlo3unumonupoBanue ToBapa (pupmbl) Ha  peiHKe. CrpaTeruu
HO3ULIMOHUPOBAHUS.

Ortan IV. PazpaboTka MapKeTHHTOBOM MPOrpaMMBbI JUISI LIEIEBOTO CErMEHTa PhIHKA.



Tema 3. UcciienoBanue noBeaeHus MOKynaresieil Ha pbIHKe.

®akTophl, BIUAIONIME HA MNPUHITHE PEIIEHUS O MOKYyMNKe. XapaKTepHUCTHKA 3TaroB
npolecca NPUHATUS PELICHUs O MOKyNnKe: Bo3HUKHOBeHHE MOTPeOHOCTH, MOUCK MH(OPMALIUU O
BO3MOXXHOCTH YIOBIIETBOPEHUS MTOTPEOHOCTH, OIICHKA BAPHAHTOB, PEIICHHUE O TIOKYITKE, PEAKITHS
Ha NMokynky. [louarus «YgoBneTBopeHHOCTH» U «JlosmbHOCTEY. OlleHKa YAOBIETBOPEHHOCTH U
JIOSITEHOCTH TTOTPEOUTETICH.

Tema 4. 3agaun ¥ opraHu3anus MAPKETHHIOBBIX HCCICAOBAHMIA.

XapakTepucTiKa MEPBUYHON M BTOPHUYHOW MapKETHHTOBOW WHpopmanmu. McTouHukm
BTOPUYHOW MapkeTuHroBor wuH(popmanuu. CoxaepkaHue MporpaMMmsl cOopa IEepBHYHON
MapKeTHUHTOBOM HH(OpManuu. XapakTepucTUKa METOJ0B cOOpa MEpPBUYHON MapKETHUHIOBOM
uHpopmanuu. Mapkerunrosas nHpopmarmonHnas cuctema (MUC).

Tema S. ToBapHasi HOTUTHKA (PUPMBI.

MynbTraTpubyTiBHast MoJesb ToBapa. Kiaccudukauus HOBU3HBI ToBapa. TeXHOIOTUs
CO3/1aHUsI HOBOTO ToBapa. OCHOBHBIE IPUUMHBI IPOBAJIOB HOBBIX TOBAapOB Ha phIHKE. KitoueBbie
(bakTOphl ycriexa HOBBIX TOBApPOB Ha PhIHKE.

VYnopasieHue TOBapHBIM accopTuMeHToM. Illuporta, muMHa W TIyOMHA TOBAapHOIO
accoptuMeHTa. CTpaTeruu OTHOCUTEIBHO TOBAPHOTO aCCOPTUMEHTA.

Tema 6. Llena B MapKeTHHTE.

XKuznennbrii nwmkn  ToBapa (KI[T) kak ocHOBa TOBapHOW TIOJIWTHKH (DHPMBL.
Xapakrepucrtuka stamno JXKIT.

[ToHSTHS «TOBapHBIN 3HAKY, «TOPTOBast MApKay, «OpEeHI», «OPEHIAUHTY. DTAIbl CO3/IaHuUs
Openza. YacTHbIe TOPrOBbIE MApPKH.

Tema 7. CObITOBast NOJIUTHKA (PUPMBI.

XapakTepucTrKa Crioco0OB OpraHU3alluyd COBITOBOM JAEATEIHLHOCTH (PUPMBI.

[lonsiTe M xapakTepUCTHKa KaHAJIOB pacnpeneneHus. DyHKIMM YYaCTHUKOB KaHaia
pactipeaenenusi. Tumbl mocpenHukoB. Ctpareruu cObiTa. DakTopbl, BIUSIOMINE HAa BBHIOOD
CTPYKTYpPBI KaHAJIOB pacIpeesIeHHUs.

CoBpeMeHHbIE TEHJEHIINHN B OPraHU3alliy TOBAPOIIPOBOISALINX CETEH.

Tema 8. KoMMyHHKanMOHHAs MOJTUTHKA (PMPMBI.

Ienmn xommyHukanmoHHoW mnonutukd ¢upMmbl. ATL uw BTL - komMMyHuKanumu.
CoBpeMeHHbIE TEHJIEHIIUH B cpepe MapKETUHIOBBIX KOMMYHUKALIUH.

Ilonsatue “pexnama”. 3akoH o pekname P®. XapakrepucTuka 3TanoB IUIAHUPOBAHHUS
pPEKJIaMHON KaMITaHHH.

Henmn u 3amaum “nabmuk puiedniH3”. OCHOBHBIE METOABI U CPEICTBA, MCIOIb3yeMbIe
cnenuanucrtamMu no [IP. Meponpustus mo CTUMYIMpPOBaHHUIO cObITA, IEU UX MPOBEICHUS.
XapakTepuCcTUKa U OCOOEHHOCTH OCHOBHBIX CPEJICTB CTUMYJIMPOBAaHUS cObITa. MepuaHaaii3uHT:
KOMMYHHUKAIIMHM Ha MECTE MPOJIaK.

Opranuzanus TMUHBIX poaax. Jupekt mapkerunr. Kananbel TupekT MapKeTUHTa.

NHTerpupoBaHHble MAPKETUHTOBbIE KOMMYHUKALIHH.

Onenka 3¢ (peKTUBHOCTH HHCTPYMEHTOB KOMMYHHUKAIIMOHHOMN TOJUTHKH.

4. Marepnanbl TEKyIero KOHTPOJIsl yCIeBaeMOCTH 00y4aromuxcs u
(hoHJ OLIEHOYHBIX CPEACTB MPOMEKYTOUHOM aTTeCTALMHU N0 JMCIHUIIHHE

4.1. ®opmMblI M METOABI TEKYIIET0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUYHOM aTTecTaAlUuM.



4.1.1. B xoae peanusauuu gucuumauHbl b1.5.12 «MapkeTHHr ycjayr» HCHOJb3YHOTCS
cJIeAyI0IIHe MeTOAbl TEKYILIero KOHTPOJISA YCIIeBaeMOCTH 00y4YaloIMXCs:

— IpU MIPOBEICHUH 3aHATHI JIEKIIMOHHOTO TUIA!

IPU YTCHUM JICKIHHA HCIOJB3YeTCS OOBSICHUTEIbHO-WLIIOCTPATUBHBI METOJ C 3JIEMEHTaMHU
npoOJIEMHOTO U3JIOKEHUs yueOHOW uHpopmanuu (MOHOJOTHYECKOM, AMAJOTHYECKOW WU
IBPUCTUYECKOM);

— IpU MIPOBEICHUH 3aHATHI CEMUHAPCKOTO TUIIA!

OIIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/1aHNUS;

- [IpU MPOBEICHUN TPOMEKYTOUYHOM aTTECTALIUU:

OTBET Ha BONPOCHI OMJIETa U ITPAKTUUYECKOE 3aJaHHE.

4.1.2. Jx3aMeH MPOBOAUTCH B BH/Ie YCTHOTO OMpoOca.
4.2. MaTtepuaJjibl TEKYIIEro KOHTPOJISAA YCIIEBAEMOCTH 00yYaIOIINXCs.
Bomnpocs! k guckyccnu
1. YTo Takoe KOHLIENILHS MapKETUHIa?

2. MOKHO T OTHECTH MPOU3BOJICTBEHHYIO KOHIIETITUIO K COBPEMEHHBIM
KOHLICTILIMSM MapKeTUHra? ApryMeHTUpYyHUTE CBOM OTBET.

3. ToBapHast KOHIENIMS: CYILIHOCTb, IPUMEPBI.

4. CObITOBAsE KOHIIETLUS: CYILIHOCTh, IPUMEPBHI.

S. CyIHOCTb U coiepKaHUE XOJUCTUUECKON KOHIIETIIIMY MapKETHHTa.

6. Xapakrepuctuka koHuenuuu MII1O.

7. XapakTepHucTuKa KOHLUENIUU UHTETPUPOBAHHOI'O MapKETHHT .

8. XapakTepuCcTUKa KOHLENIIMY BHYTPEHHEr 0 MapKETHHTa.

9. XapakTepucTUKa KOHLENIUN COLMAIbHO-OTBETCTBEHHOTO MAPKETHHTA.

10. Yo Taxoe, Ha Balll B3I, KIIMEHTOOpHUEeHTHpoBaHue? Kakne KoMIaHUH MOKHO
CUMUTATh KIIMEHTOOPHUEHTUPOBAHHBIMU U TIOYEMY?

11. B ueMm omiMuyMe MapKETUHTOBOM KOHIETIUHU OT KOHUEMIIUN
KJIMEHTOOPUEHTUPOBAHNUSA?

12.  Kakue ¢axTopbl OKa3bIBAIOT BIUSHUE HAa TOTPEOUTENbCKOE MTOBEACHUE?
[TpuBenuTe npuMepsl BIUSHUS EPCOHABHBIX ()aKTOPOB Ha MOBEECHUE MOTPEOUTENEH.

13.  IlpuBeaurte npumepsl BIUSHUS NCUXOJOTHUYECKUX (DAKTOPOB Ha MOBEJCHUE
norpedurenei.

14.  TlpuBeaute nmpuMepsl BIMSHUSA COLUAIBHO-KYJIBTYPHBIX (DAKTOPOB Ha MOBEJICHNE
norpedurenei.

15.  KakuM 006pazom Tum ToBapa BIUSET HA ATAIbl IPUHATHUS PEIIEHUS O TOBape.

16. Kakwue sransl NpUHSTHS pellieHnH, C Balllell TOYKU 3pEHHs], BaXKHBI IIPH BBIOOPE U
MOKYIIKE TOBapOB IMOBCEHEBHOI'O CIIPOCA; TOBAPOB MPEBAPUTEILHOTO BbIOOpa?

17.  TlpuBeaute npumepsl BIUSHUS pedEPEeHTHBIX TPYII HA Ballll PEHICHUS O
MOKYTIKE.

18.  Kakyro MEeTOIUKY U3MEPEHHUs yOBIECTBOPEHHOCTH KIIMEHTOB BbI MIPETIOKUTE JUIS

kage fast food; BEITYCKHMKOB By3a; (GUPMBbI, IPOJAIOIIEH TypIyTeBKU?
Keiic-3apaun

Bribepute Hambonee MNpeanOYTUTENFHBIE TPU3HAKA CETMEHTUPOBAHUS IS  CJIEAYIOIINUX
IPEANPUATHIA:

1. Kocmernueckuii caiaoH.

2. Cetb KOdeeH.

3. Kanporoe areHTcTBO.



4. ATeHTCTBO 10 OpTaHU3ALUU MPA3AHUYHBIX MEPONPUATHH.

5. BerepunapHas nedeOHHIIA.

6. UYacTHOe OXpaHHOE MPEANPUSTHUE.
CocTaBbTe aHKETY, LEJIbI0 KOTOPOH SIBIISETCS OIEHKA IIeJIeCO00Pa3sHOCTH CTPOUTEIHCTBA
aKBamapka B ompeleieHHOM ropoje. Crenyer CHpOrHO3UpOBaTh €MKOCTh JAHHOTO pBIHKA,
onucaTh NPOQHIb OCHOBHBIX MOTpEOUTENEH U BBIICIUTH MX OCHOBHBIC TPEeOOBaHUS K TAaHHON
ycIyre.
Omnpenenute XHU3HEHHbIE IUKIBI CICAYIOMMX BHIOB TypuU3Ma M IIOCTPOWTE HX KPHUBBIE
(MCcTIONBb3YHTE KOHKPETHBIC TPUMEPHI):
- OTaBIX.
- CIOPTUBHBI.
- DK30THYECKUH.
- JlenoBoH.
- CeMelHBI.
- JleueOHBIi.
- DKCTpeMasbHBIi.
- [TanomMHMyeCcKuil.
@upma JAEHCTBYET Ha PBIHKE JIOPOTOCTOSAIIETO, CIOXHOTO B H3TOTOBIICHHH ToBapa. Mwmeer
MOCTOSTHHBIX MOTpeOUTENel CBOEro TOBapa, KOHKYPEHIIUS Ha PhIHKE 3HAUNTENIbHAS.
Qb6cydume: KaKyr IEHOBYIO CTPATETHIO OyAeT MCIONb30BaTh (upMa? APryMEHTUPYHTE OTBET.
CnporHo3upyiiTe BapuaHThl U3BMEHEHHUS CTPATErHH MIPU U3MEHEHUH KOHBIOHKTYPHI.

3ananue 18 CUTyallun
[IpeamoureHus, MMEIOIINE CBOIO MApKY, UTPAIOT CYIIECTBEHHYIO POJIb B IIOBEACHUHU OTPEOUTEIIS.
Crnenyer omnpenenuTs HAOOpP TOBApOB/YCIYT € yKa3aHMEM TOPrOBBIX MapoK, KOTOPBIA MOJOLIEN
OBl JJIs1 CIEYIOIINX JIULI, B 3aBUCUMOCTH OT UX OCOOEHHOCTEM:

1. MyxuuHa, OpeJNOYUTAIONINHA JOPOrue Belld, MPUCITYIIMBAETCS K MHEHUIO OKPYXKAIOIINX,
KEHaT, HMMEEeT TPOUX [eTel, MajJo CMOTPHUT TeJIEBU30p, TPEANOYUTAET CIyIIaTh
MH(OPMAaIMOHHbIE TPOrPaMMBI 110 Pajno.

2. JKenmwHa cpesHEro Bo3pacra, MpernoaBaTeib By3a, 0OBIYHO IPOBOAMT OTITYCK 3a IPaHHUIICH,
JHOOUT KIACCUYECKYIO MY3bIKY, HHTEPECYETCS TIOJUTUKOM.

3. Crynentka Mmoimoxke 20 JieT, KOTOpPOH HpPaBHUTCS IymMarh, YTO OHA BBINENSETCS CpEIu
OJIHOKYPCHHUKOB, monpadateiBaeT B McDonalds, iro6ut nocerats BeuepuHKH B KiIy0ax u
MedTaeT o paboTe B CpeACcTBaX MacCOBOM MH(pOpMAIUH.

KakuMm (pyHKIMAM NOCPETHUKOB COOTBETCTBYIOT CIIEIYIOLINE BUIbI AEATEIbHOCTH:
- IOJTy4YeHNEe MapKEeTUHTOBOW MH(OPMAITUH U TIPOBEICHUE UCCIICTOBAHMS,
- COPTHPOBKa;
- IPUHSATHE PUCKOB;
- 3aKYIIKa;
- XpaHEeHHE;
- (hMHAHCHPOBaHHUE;
- KpEIMTOBAHUE;
- TPaHCIIOPTUPOBKA,
- MO00P aCCOPTUMEHTA,
- Ipojaxa.

Bonpoch! K KOJIOKBHYMY
Yro Takoe MapKeTHHTOBasi THPOPMAIIMOHHAS cucTeMa?
Kakue ocHOBHBIE 3Talbl BKIIOYAET B ce0sl MPOBEIEHUE MAPKETUHIOBOTO UCCIIE0OBAHUS?
Yro Takoe nepBUYHAsI U BTOPUYHAsI HH(POpMALUA, UX IPEUMYILECTBA U HEOCTATKH.
PaccMoTpeTs MeTOABI KOJIMYECTBEHHOIO M KAUECTBEHHOT'O MCCIIEN0BAaHUs, 1aTh UX KPaTKYIo
XapaKTEPUCTHKY.

NS



®©

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.

22.

Yro Takoe pabouas TMIIOTE€3a MAPKETHMHIOBOI'O HCCIENOBaHMSA M IOYEMY €€ HEOOXOIUMO
(bopMynHupoBaTH.

B yem 3akiroyaercs NpeMMyLIeCTBa U HEJOCTATKH HCIOJIB30BAHUSA OTKPBITBIX BOIIPOCOB IIO
CPAaBHEHHUIO C 3aKPbITHIMU?

Kakue mnpeumymecTsa M HEAOCTATKM MOKHO OTMETUTh Yy CICAYIOIIMX BHUAOB OIpOCa:
MOYTOBBIN, TeneOoHHBIN, TuUHbIN. [To MHaTepHETY?

[lepeuncnure craTUCTUYECKHE METOBI aHAINU3a HH(POPMALIHH.

B 4yem cyTh MyIbTHAaTPUOYTHBHON MOZETH TOBapa/yCIyTH.

Kakue knaccugukanuy HOBU3HbI TOBApPOB Bbl 3HACTE.

HasoBute u packpoiite copepaHue 3TaroB CO3AaHU HOBBIX TOBAPOB.

B 4yeM cymHOCTh KOHIENIUY )KU3HEHHOT'O IIMKJIA TOBapa/yCiayrHy.

KakoBbl XapaKTEpUCTHKU ATAalOB >KU3HEHHOI'O LHUKJIA W MapKETUHIOBBIX CTpaTerui Jyis
KK 00 JTana )KU3HEHHOTO LIMKIIA.

Kakue KOMMyHHMKAaIlMOHHbIE MHCTPYMEHTBI M MOYEMY PEKOMEHIYIOTCS JUIsl Ka)KIOro JTarma
KIT.

JaiiTe onpenesnenre NOHATUN «TOBAapHBIN 3HAK)», TOPrOBasi MapKay, «OpeHm».

KakoBbl XapakTepuCTUKH TAlOB CO3JaHUsI OpPEHI0B.

B uem BBl BUIMTE IpenMyIecTBa OPEHINHTA I KOMITAHU-TTPOU3BOIUTEINCH, TIPOIABIIOB U
noTpeOuTenei.

OObsicHUTE Ha3HAu€HUE LE€Hbl KaK CpEeACTBa OpraHMu3alMM NPOAAXU U oOecrneyeHus
PEHTA0ETBbHOCTH MPEIPUSATHS.

OxapakTepu3yiiTe OCHOBHbIE (DAKTOPHI, BIMSIOIINE HA MPUHATHE PEIICHUS IPU HA3HAYEHUU
LICHBI.

PaccmoTpuTe OCHOBHBIE CTpaTeTWH EHOOOPa30BaHUS, UCIIONb3YeMble MPEINPUATHIMH, U
IIPUBEINTE KOHKPETHBIE IPUMEDPBI.

KaxoBa Bo3MOXHas peakliysi IPeANpUsATHS Ha CHUYKEHUE (UM YBEJTMYEHKE) [IEHbl Ha TOBaphl
IPENPUATHI-KOHKYPEHTA, IPUBEAUTE IPUMEPBHI.

Kak moxeT MeHATbcs cTparerus neHooOpa3oBaHus B 3aBucumocty ot stana KIT.

Tema kpyrJioro croJia
Ponp mocpenHUKOB B KaHanax pacrpeneneHus (OCHOBHbIE (DYHKIMM BBINOJIHAEMbIE

MIOCPETHUKAMH; THITHI TIOCPEAHUKOB, B 3aBHCUMOCTH OT BBITIOJHIEMBIX (DYHKIIHIA; TPEMYIIIECTBa
U HEJIOCTAaTKU MOCPETHUKOB; JJaTh XapaKTEPUCTUKY OCHOBHBIX THUIIOB IOCPEIHUKOB U MPUBECTH
IPUMEPBHI).

BOl'[pOCLI JUIS1 CAMOCTOAATEIbHOM MOATOTOBKH K 3aHSATHSAM JEKIIUOHHOT0, MIPAKTUYECKOI0

(ceMHMHApPCKOro) TUNOB

HaumeHnoBaHue TeMBbI Conepmalme TEMbI
1. XapakTtepuctuka | XapakTepUCTUKa KOHLEMIUNA MapKeTHHra: IpOU3BOJCTBEHHAs,
COBPEMEHHBIX TOBapHas, COBITOBAs, MApPKETHUHIOBas KOHLEMIHUs, KOHLEHIHS
KOHIIETIINI XOJINCTUYECKOI0 MApPKETHUHTa: MAPKETHHT NapTHEPCKUX OTHOLICHUH;
MapKeTHHIa MHTETPUPOBAHHBIN MAPKETUHT; BHYTPEHHUNM MapKETUHT; COLIUAJIBHO-
OTBETCTBEHHBII MapKETHHT. Kimenro-opreHTHpOBaHHBIE
KOMIIaHUH. BivsiHue pbIHOYHON OPHUEHTALMM HA PE3YJIbTATUBHOCTH
OusHeca.
2. ConeprxaHue Oransl mpolecca LeneBoro MapkeTuHra. Kpurepuu, ucrnomiab3zyemblie
MapKETHHTOBOTO JUIL  CeTMEHTAllMM  TMOTPEOUTENbCKUX U JINIOBBIX  PBIHKOB.
porecca, OnucarenpHoe CErMEHTUPOBAHUE. CermeHTHpOBaHUE o
HaIPAaBJIEHHOIO Ha NOTPEOUTENBCKUM IIPEAIIOYTEHUSM. IToBeneHueckoe
cermeHTHpoBanue. [lcuxorpaduyeckoe cerMeHTUPOBAHHE.
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npeaoCTaBJICHUC
OEHHOCTHU KJIIMCHTaAM

Kputepun BbiOOpa 1eneBbIX cerMeHToB. CTpaTeruu oxBaTa phIHKA:
HenuddepeHIpPOBaHHbIH, nudepeHITMPOBaHHBIMN,
KOHIICHTPUPOBAHHBII MAapKETUHT, HHUILEBbIN u
VHJIMBU1YJIU3UPOBAHHBIN MAPKETHHT .
[losummonupoBanue ToBapa ((GuUPMbI) Ha pHIHKE.
MMO3ULIMOHUPOBAHUA.

Pa3paboTka MapKeTHHTOBOW MPOrpaMMBI JUIsSl [[EJICBOTO CErMEHTa
pBIHKA.

Crparerun

3. UccnenoBanue
MIOBEJICHUS
IIOKYIIaTeJIEH Ha PhIHKE

@axkToppl, BIHAIOIIAE Ha [PUHATUE PEIIEHUS O IOKYIIKE.
XapakTepuCTHKa 3TAOB IIPOLecca MPUHATHS PEILEHHs O MOKYIIKE:
Bo3HuKHOBEHHE MTOTPEOHOCTH, MOUCK MH()OPMAIIUK O BO3MOXKHOCTH
YIOBJIETBOPEHUsI MOTPEOHOCTH, OLEHKAa BapUaHTOB, PEIIEHUE O
MIOKYIIKE, peakuys Ha MOKyINKy. [IoHATHs «Y 1OBIETBOPEHHOCTH» U
«JlosmbHOCTBY.  OlleHKa YJOBIETBOPEHHOCTH U JIOSJIbHOCTH
norpedurenei.

4, Bunet
MapKETHUHTOBBIX
HUCCIIEIOBAHUN.
Knaccudpukanus
MapKETUHTOBOM
uHpOpMaNnu.

Knaccuukanus mapkeTuHroBoil uHpopmanuu. XapakTepuCTHKa
NEePBUYHOH W BTOPUYHOM  MAapKETHHTOBOM  MH(OpPMALUH.

VICTOYHMKM BTOPUYHOM MapKeTMHroBOH HH(OpMauu.
Copepxanue  mporpamMmbl cOopa NEpPBUYHOM MapKETHUHIOBOMN
uHpopmanuu. XapakTepUCTUKa METOJ0B cOOpa MEepBUYHOM
MapKEeTUHTOBOW WH(popManuu. MapkeTuHroBash MH()OpMAIOHHAS
cucrema (MUC).

5. ToBapHas moiuTHKA
bupMbI

MynbpTraTpuOyTHBHasE MOJeNb ToBapa. Kiaccudukanus HOBU3HEI
ToBapa. TexHosorus cozganus HoBoro Topapa. OCHOBHBIE IPUYMHBI
MIPOBAJIOB HOBBIX TOBapoB Ha pbIHKE. KiroueBbie (akTopsl ycmexa
HOBBIX TOBAPOB HA PBIHKE.

VYnpasienue ToBapHbIM accoptuMenToM. lllupora, ynHa u riryouHa
TOBapHOTo accoptuMeHTa. (CTpaTeruu OTHOCHUTENIBHO TOBAapHOIO
aCCOPTHMEHTA.

Kuznennsnii nuka toBapa (PKL[T) kak ocHOBa TOBapHOW MOJUTHKH
¢upmbl. Xapakrepuctuka 3ranos JKIIT.

IloHATHs «TOBAapHBIM 3HAK», «TOproBas Mapka», «OpeHm»,
«OpeHIuHIY. JTansl co3aanus Openja. YacTHble TOProBble MapKH.

6. CObITOBAs MOJIUTUKA
bupMbI

XapakTepucTHKa CIOcOO0B OpraHM3aluu COBITOBOM JEsTEIbHOCTH
(bupMmBL.

IlonsTe M XapakTepuCTHKa KaHAJIOB pacnpeneneHus. DyHkuun
YY4aCTHUKOB  KaHaja pacrpeaeneHus. Tumel  IOCPEIHUKOB.
Crparerun cObiTa. DakTophl, BIMAIOIIME HAa BBIOOP CTPYKTYpHI
KaHaJIOB paclpeeIeHuUs.

CoBpeMEHHbBIE TEHJIEHLMU B OpPraHU3alUd TOBAPOIPOBOIAIINX
ceTe.

7. KoMMyHHKaIIMOHHAS
MOJINTUKA (PUPMBI

Henmn xomMMmyHMKanuoHHOM momutukd ¢upmsel. ATL u BTL -
KOMMYyHHKaIMu. COBpeMEeHHbIE TEHACHIINU B c(hepe MapKEeTHHTOBBIX
KOMMYHHUKAIUH.

[TonsaTne “pexnama’”. 3akoH o pekiiame PD. XapakTepucTuka 3TanoB
IJIAHUPOBAHUS PEKJIAMHOW KaMITaHUU.

Henu u 3apaun “nabiauk punedrH3”. OCHOBHbIE METO/IBI U CPE/ICTBA,
ucnonp3yemple cnenuanucrtamu 1o [IP.  Meponpustus 1no
CTUMYJIMPOBAHUIO COBITA, IIENTM UX MPOBEIEHUS. XapaKTEePUCTUKA U
0COOEGHHOCTH  OCHOBHBIX  CpPEICTB  CTHUMYJIHPOBAaHHUS  COBITA.
MepuaH1aif3uHT: KOMMYHUKAIIUM HAa MECTE MPOJAXK.
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Opranu3zanys JMYHBIX npojaax. Jupekt MapkeTHHr. Kanansl 1upexT
MapKEeTHHIA.

NHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHUKALIUH.

Onenka 3(PGHEKTUBHOCTM HHCTPYMEHTOB KOMMYHUKALMOHHOM
IIOJINTUKHU.
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Bomnpocs! 11 camonpoBepku

Tema 1.

1. OxapakrepusyiTe COBpEMEHHbIC KOHIEMIUA MAPKETUHTa, IPUBEIUTE MpUMEpbl. MOXXHO Jin
CUMTATh IPOMU3BOACTBEHHYIO, TOBAapHYI, COBITOBYIO KOHIIEHIIMA COBPEMEHHBIMU?
AprymMeHTHpyiTe cBOM OTBET.

2. Kak ®ununmn Kotaep onpenenser moHATHE XOTUCTHISCKOTO MapkeTuHra? Kakue KoHIenmn
OMPEIEISAIOT COACPIKAHNE XOJIMCTUYECKOTO0 MAPKETUHTA, 0XapaKTEPU3YHUTE UX.

3. Kak BwI onenuBaere pasBuTtHe MapkeTHWHra B Poccuu, HAa30BUTE NMPUYHHBI, TOPMO3SIINC
pa3BUTHE MApPKETUHTA.

4. JlaiiTe onpeesieHue MOHATHS «KJIMEHTOOPUCHTHPOBAHUE.

Tema 2.
5. PackpoiiTe CymIHOCTH MpoIlecca CEeTMEHTAIlMU PhIHKA, OXapaKTepU3YHTE 3Tambl IEIEBOTO
MapKETHHTa

6. Ectb mu cienuduka B cerMeHTaMU MOTPEOUTENCH TOBAPOB MHIUBUIYATHHOTO TIOJE30BaHUS,

TOBapOB MTPOMBINIJICHHOTO HA3HAYEHHUsI, YCIYT, B YeM OHA BBIPAXKACTCS

OxapaxkTepu3yiTe METObl CETMEHTUPOBAHUS, UX OCOOCHHOCTH

Kakue kputepun UCIONb3YyIOTCS P BHIOOPE 1IETIEBBIX CETMEHTOB PhIHKA

9. Kakue (pakTopbl BIUSAIOT HA BEIOOP CTpATETUH KOHIIEHTPUPOBAHHOTO, 1uddepeHnnpoBaHHOTO
1 HenudPepeHInPOBAHHOTO MAPKETHUHTA

10. daiite ompeaeneHue MOHATHS «KaCTOMHU3AIIMsI TOBAPOB U yCIyr». B uem nmpenmMyinecTBo 3Toi
CTpaTeruu Jisi COBPEMEHHOT0 OH3Heca

11. Yro Takoe «pbIHOYHAS HUIIA», OXAPAKTEPU3YWTE MOAXOJbI K CO3/aHUIO0 PHIHOYHBIX HUII,
MIPUBEAUTE TPUMEPHI

12. KakoBbI 11eJTIb U CYITHOCTh MO3UITHOHUPOBAHUS TOBAPOB Ha PHIHKE

13. HazoBuTe cTpaTeruu mo3uIMOHUPOBAHUS, TPUBEIUTE TIPUMEPHI

14. Yro BriIIOYAET B ceOs KOMIUIEKC MAPKETHHTA JUISI KOMITAHUH, IEHCTBYIOMINX HA PHIHKE YCITYT.
Cuutaere nM BbI, YTO pACHIMPEHHAs TPAaKTOBKA KOMIUJIEKCA MAapKETWHTa BaKHA W JJIA
KOMITaHUH, paOOTAIONINX HA TOBAPHBIX PHIHKAX.

15. Yrto Takoe «mmoTpeOuTeNnbCKas IEHHOCThY?

o ~

Tema 3.

16. Ilepeuncnute hakTOpHI BHEIIHETO BIUSHUS Ha IOBEJCHUE MOKynaTess. [IpuBennuTe mpuMepsl
BJIMSIHUS BHEIIHUX (DaKTOPOB Ha MOBEACHUE MOKYIATEs.

17. llepeuncnure JIUYHOCTHBIE (AKTOPbI, BIUSIOUIME Ha IMOBeAeHUE Mokynatens. [IpuBemute
MPUMEPHI BIUSHUS JTUYHOCTHBIX (PAKTOPOB HA MOBEJCHUE OKYIATENs.

18. HazoBuTe dTaIbl MpUHATHS PEIICHUS O TIOKYTIKe. Packpoiite comepkanme Kaxxoro srama. Yto
JOJDKHBI 3HaTh MApKETOJOTM M KakWe 3aJadyd UM CIeAyeT peuarb I YIpaBlICHUS
ITOBEJICHUEM ITOKYIIATeNs Ha KaXJ0M JTalle.

19.Yto Takoe «yHOBIETBOPEHHOCTH» M «IOSJIBHOCTB» MOTpeOUTENs. ApryMeHTHpYyHTe
aKTyaJIbHOCTh M3MEPEHUS JaHHBIX [TOKA3aTeJIed Ha COBPEMEHHOM 3Tarle.

20. Kak Bpl cuumraere, sBigeTcs JM OTCYTCTBHE JKaloO IIOKa3areleM  BBICOKOM
YIOBJIETBOPEHHOCTU KJIMEHTOB KOMIAHUHU. APIryMEHTHPYHTE CBOIl OTBET.

Tema 4.

21. B xakux ciy4asx MpOBOISTCS OMCKOBBIE, ONUCATEbHBIE U IPUUYNHHBIE UCCIIEJOBAHUSI.

22. B yeM oTimune KaOMHETHBIX HCCIIEIOBAHUH OT ITOJIEBHIX.

23. YTto Takoe KayecTBEHHbIE M KOJIMYECTBEHHBIE CCIIeIOBAHMUS.

24. ]JlaiiTe onpeneneHrne NepBUYHON MapKETHHTOBOM WH(OpMaIny.

25. JlaiiTe onpezeneHre BTOPUYHON MapKETUHTOBOW MHpOpMauuu. B 4yem oTnmune BTOpHYHON
BHYTpEHHEH MH(OpPMAIUU OT BTOPUYHOM BHEIITHEH.
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26. Kak BbI cunTaeTe, MOKHO JIM HAUYMHATH UCCIEA0BaHUE CO cOOpa BTOPUYHON MapKETUHTOBOM
uHpopMalnu.

27. HazoBUTE BOXXHEHUIIINNA MPUHITAIT MAPKETUHTOBBIX UCCIICIOBAHMI.

28. B ueM npenMyIecTBa U HEJOCTATKH IEPBUYHON U BTOPUYHOW MapKETUHIOBOM MH(OPMAIIHH.

29. PackpoiiTe copepkaHue MporpaMMbl cOopa MepBUYHON MapKETUHTOBOM HH(OPMALIHH.

30. B ueM 0COOCHHOCTH | ISl KAKUX IeJIeH MPUMEHSIOTCS METO bl HAOJTFOICHUSI.

31. B ueM 0COOEHHOCTH | JUIsl KAKUX MAPKETUHTOBBIX LIEJIeH MPUMEHSIOTCS SKCIIEPUMEHTBHI.

32. B ueM 0COOCHHOCTH | ISl KAKAUX MAPKETUHTOBBIX IEJIeH MPUMEHSIFOTCS OMPOCHL.

33. C xaKko# 11eJ1bI0 MPOBOJUTCS AyAUT POSHUYHON TOPrOBIIH.

Tema S.

34. B yeM cyTh MyJIbTHATPUOYTUBHON KOHLIEIIIMH TOBAPA.

35. Kakue knaccuukanuyu HOBU3HBI TOBAPOB Bbl 3HAETE.

36. HazoBute 1 packpoiiTe copepKaHue ITANOB CO3JJaHHs HOBBIX TOBapOB

37. B yeM CyIIHOCTh KOHUEMINHU )KU3HEHHOTO IIMKJIa TOBapa.

38. KakoBbI XapaKTEpHCTUKU JTAlOB JKU3HEHHOTO IMKJIA M MapKETHHTOBBIX CTPATErWid st
Ka)KJ0ro JTana

39. Kakrie KOMMYHUKAIMOHHBIE MHCTPYMEHTHI MOYEMY PEKOMEHIYIOTCS Ui KaKAOro JTama
XKIIT.

40. [Maiite onpeneneHne MOHATUI «TOBAPHBIA 3HAKY, KTOProBas MapKay, «OpeH .

41. Yrto Takoe yacTHas Toprosas mapka. [Ipuenaure npumepst UTM.

42. KakoBbI XapaKTEPUCTHKH TAIIOB CO3/IaHMs OpPEHIOB.

43. B uem Bbl BUJUTE NTPEUMYILIECTBA OpEHAMHIA /ISl KOMIIAHUI-IPOU3BOAUTEINEH, TPOJIaBLOB U
norpeOuTenei.

Tema 6.

44, KakMHM NoKa3aTeIsIMU XapaKTepU3yI0TCsl KaHaJIbl TOBAPOIBHIKEHUSI.

45. Kak onpezensercs AJIMHA U IIUPUHA KaHaJa TOBAPOBUKEHHUSL.

46. HazoBuTte (DyHKIIMN YYaCTHUKOB KaHAJIOB.

47. Tlepeuncnure cmocoObl OpraHU3alii COBITOBOM JAESITEIBHOCTA (PUPMBI, UX NIPEUMYIIIECTBA U
HEJOCTaTKH.

48. HazoBuTe cTpaTeruu cObITa M KPUTEPUH UX BBIOOpA.

49. Kakue (hakTopsl BAMSIOT Ha BEIOOP CTPYKTYpPbI KAaHAJIOB TOBAPOIBHXKEHUS.

50. Yto Takoe «ppanvaii3uHry. B Kakux chepax Ou3Heca aKTUBHO MpUMEHsETCs ppaHdaii3uHT. B
YyeM ee NMPEeUMYILECTBO CTpaTeruu (ppaHyaiizuHra ajs GppaHdaifizepoB U ONEpaTOPOB.

51. OxapakTepu3yiiTe COBpEMEHHbIE TCHACHIIMN B OpPraHU3allMi TOBAPOTIPOBOISIINX CeTEH

Tema 7.

52. laiiTe onpezeneHre NOHATUS «KOMMYHHKAIIMOHHAS TOJTUTUKA (DUPMBI».

53. Kakune knaccupukamy KOMMYHUKAITHOHHBIX HHCTPYMEHTOB BbI 3HAETE.

54. laiiTe XapakTepUCTUKY HHCTPYMEHTaM KOMMYHUKAITMOHHOW TOJTUTUKUA (DPUPMBL.

55. Kakue Bubl pexiiaMbl Bol 3HaeTe, KakOBBI LI€H pa3IUYHbIX BUJIOB PEKIIAMBI.

56. [lepeuncinure OCHOBHBIE 3Tallbl IUIAHUPOBAHUS pEKJIaMHOTO coobmeHus. OxapakTepusyire
KaKIbIN U3 HUX.

57. HazoButre u oxapakrepusyite HHCTpyMeHTHl BTL-kommyHukanuii. Yem oObsicHseTcs
TEHJICHIIUS YBETTUYCHUS JOJU B PEKJIAMHBIX Oro/keTax komnanui Ha BTL-koMMmyHuKaum.

58. KakoBsl 1€, 331241 U chepbl AEHCTBUS «Ta0IUK PUIICHIIIHRY.

59. KakoBbI XapaKTepUCTHKH U OCOOEHHOCTH MEPOTIPUSATHIA TTO0 CTUMYJIMPOBAHHUIO COBITA.

60. B uem 0coOeHHOCTH OpraHU3alUU TUPEKT MAPKETHHTa, Ha30BUTE (akTopsl 3(h(HEeKTHBHOCTH
IUPEKT MAPKETHHTA.

61. Uto Takoe COOBITUITHBINA, BUPYCHBIN, CITYXOBOM MapKeTHHT. [IpuBennuTe mpumepsl.

4.3. OneHo4HbIe CPeACTBA IS IPOMEKYTOYHOM aTTeCTaliu.
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4.3.1. IlepedyeHb KOMIIETEHIMH € YKa3aHHEM 3TanoB UX (JOpMHUPOBaHUA B Npolecce

0CBOeHUs1 00pa30BaTeJIbHOI MPOrpaMMbl

Kon HaumenoBanue Kon stamna | HammenoBanue JTara
KOMITETEHIMH | KOMIIETEHLIUN OCBOEGHUS OCBOEHUSI KOMIIETCHIINH
KOMITETCHITHH
OIIK OC CnocoOGHOCTh MPOBOIUTH OIIK OC CnocoOHOCTh aHAIM3UPOBATH
MIIB-2 KaueCTBEHHbIE U MIIb-2.1 MapKETUHIOBbIE
KOJMYECTBEHHbBIE COCTaBJISIONIHE
MapKETUHTOBBIC (YHKITMOHATTBHBIX
UCCIIETOBAHUS C NoJIpa3iesieHuH C LEJIbI0
HCII0JIb30BAHUEM (dbopmMupoBaHUS
MHCTPYMEHTOB KOMILJIEKCa cbamaHCUpPOBAaHHOM
MapKeTHHTA, MapKETHHTOBOU CTPATETHH
pa3pabaThiBaTh
MapKETHUHTOBBIC
MEPOTPUITHS 110
MOJIICPIKKE U
CTUMYJIMPOBAHUIO MTPOJIAK,
MIPUBJICYCHHUIO
OIIK OC CrnocoGHOCTh OIIK OC CnocoGHOCTh
MIIB-3 ocymecTBIsATh padorei mo | MITb-3.1 OpraHU30BBIBATH
yIPaBICHUIO Ka4eCTBOM MapKETHHTOBYIO
IIPOLIECCOB NEeSATSIILHOCTD MPEANPHUSATHH,
MIPOEKTUPOBAHUS U OCHOBBIBASICh Ha pe3yNbTaTax
MIPOU3BOJICTBA MPOIYKIIUU aHaJM3a MOBEICHUS
Y OKa3aHUs yCIyT B notpeduTeneit
n3bpaHHoOM cdepe SKOHOMHUYECKHX OJiar u
npodeccuoHaIbHON (dhopmMupoBaHus cripoca, B
JeSTeTbHOCTH YCIIOBUSX MEKKYJIBTYPHOTO
pa3zHooOpasus obIiecTBa

4.3.2 Iloxa3aTe/in 1 KPUTEPHH OLCHMBAHUS KOMIIETCHIIMI HA Pa3IHYHbIX ITANAX UX

(¢popmupoBaHusn
JTan ocBOeHHUS IHoka3zaTejb OLEHUBAHMA Kputepuii ouennBanus
KOMIICTCHIIMHA
OIIK OC MIIB-2.1 |AHanu3upyet DopmupyeT cOanaHCHPOBAHHYIO 1O
MapKETHHT OBbIE (yHKIMOHATIBHBIM MO/Ipa3/eICHUIM
COCTaBJISIOLINE MapKETHUHTOBYIO CTPATETHIO
(yHKIIMOHATIBHBIX
MOApa3AeICHAN
OIIK OC MIIB-3.1 | OcymectBiser Opranu3oBan MOUCK HHPOPMAIIUH 110
MapKETHUHTOBbIE MOJIyYEHHOMY 3aJJaHUIO0
KOMMYHHUKaIWH, Boiaenun HHCTpYMEHTBI U METO/IBI
JeSITeNIbHOCTb, ANEKTPOHHONW KOMMYHHUKAIIUH
COOTBETCTBYIOILYIO [IpyHMMaeT oTeIbHBIE PELICHMS,
YIPaBJICHUYECKON CBSI3aHHBIE C MOJATOTOBKOW MpOrpaMMBbl
CUTyaluu pa3pabOTKX U BHIBEACHUS Ha PHIHOK HOBBIX
TOBapOB
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Pa3zOupaercs B IIpuHEMaeT OTAEIIBHBIE PELLICHHUS,

IIOCTPOCHUN CBsI3aHHbIE C (POPMUPOBAHHEM

JIEKTPOHHBIX IIPETIOKEHUH 110 COBITOBOM €ATEIbHOCTU

MapKETUHTOBBIX (bupMel

KOMMYHUKAaIUN Pa3BuUTO O3UTUBHOE B3aUMOJICHCTBUE C
JIOJbMU Pa3HBIX KYJIbTYD

4.3.3 TunoBblie KOHTPOJIbHbIE 32/IaHUS UJIH MHbIE MATEPUAJIbI (TUIIOBbIE OLIeHOYHbIE
MaTepualbl), He0OXOAUMbIE VISl OUEHKHM 3HAHWI, YMeHMiH, HABLIKOB M (WJIH) ONbITA
AeATeIbHOCTH, XAPAKTEPU3YIIMX 3Tanbl (OPMUPOBAHUS KOMIIETEHUHMHA B MHpouecce
0CBOeHHs1 00pa30BaTeJIbHOI MPOrpaMMbl

Hw

10.

11.

12.

13.

14.

15.

16.

Bonpocbl npoMe:KyTOYHOM aTTeCTAIlUH

[TonsiTe MapkeTMHra Ha COBpeMEHHOM Jtane. llenu, CymHOCTb, NPUHLUIIBI
MapKeTHHTa.

JlaliTe TNOHATHE HOBOro ToBapa/yciayru. PaccMoTpuTe OCHOBHBIE 3Talbl €ro
pazpabotku. IlpuBenure npuMepsl HCTOUYHHUKOB HJEH M CO3JaHUsT HOBOIO
TOBapa/yCIyTH.

Konuenmnuu ynpasneHus Ipou3BOACTBOM U MapkeTuHra. Kparkas xapakTepucTHKa.
PaccMmoTpuTe mpuuMHBI MpoBaja MpU BHEAPEHUU HOBBIX TOBApOB/YCIYI Ha PBHIHOK.
[TpousmttocTpupyiiTe KOHKPETHBIMU [IPUMEPAMHU.

OxapakTepu3yiiTe OCHOBHBIE JJIEMEHTHI KoMmIUlekca Mapketunra (4 P/4C).
PaccMoTpuTe OCHOBHBIE HHCTPYMEHTBI KOMIUIEKCA MAPKETUHIA YCIYTH.

Yro Takoe TOBapHbIM 3HAK, HEOOXOAMMOCTb ero npuMmeHeHus B P®, ocHOBHbIE
ob6o3nauenus T3. [IpuBeauTe nmpumepsl.

Oxpyxaromas cpena MapkeTuHra. BeemHss cpena npennpuarus. PakTopsl ee
onpezensone (OTBET OOJKEH OBbITh MPOWLIIOCTPUPOBAH MPUMEpPAMHU BIHSHUS
(akTOPOB M OTBETHBIMH PEAKIUAMU HPEATPHUATUR).

[TonsiTue OpeHaa B MapKeTUHTE, €ro Xapaktepuctuka. Otauune OpeHaa oT TOBApHOTO
3HaKa ¥ TOproBoil Mapku. bpeH u HeMaTepHuaabHbIl AKTUB KOMITAaHUH.
Oxpyxkatomasi cpera MapkeTuHra. BHyTpeHHsAs cpeaa npeanpusatus. PakTopsl ee
onpenensoone (0TBET JODKEH OBITh NPOUJUTIOCTPUPOBAH IMPHUMEpPAMU BIIUSHUS
(aKkTOpOB U OTBETHBIMH PEAKLUSMU IPEITPUITUN).

3HayeHHe IeHbl B MapKeTHHre. BiusHue IIeHbI Ha 00beM NpoJax U Ha
pEHTa0eNbHOCTD.

[Ipoananu3upyiite GYHKIMM NOPEANPHUATHSA, JACHCTBYIOLIETO HA MPUHIIMIAX
MapKEeTHHTa, aliTe UX XapaKTePUCTUKY.

@akTophl, BIMAIOIINE HA NPUHIATHE PEIICHUs NPU HA3HAYEHWM LIEHBI: BO3MELICHHE
WHBECTHIIMH. 3HAYCHUE BETMYUHBI ITOTYy4aeMO MPUOBUIH OT IIeJIe MapKETHHTA.
PaccMoTpuTe MCXOQHBIE TOJIOKEHHMSI MAapKETHMHra M HUX JalTe XapaKTepUCTHKY
(moTpeGHOCTh, CIIPOC, TOBAP, PHIHOK).

@DakTOpHI, BIMUSIOIINE HA IPUHATUE PELLICHNS IPY HA3HAYEHUH LIEHBI: 3KOHOMHYECKHE
(moHsiTHE KO3 PUIIMEHTA DTACTUYHOCTH) U CHEIU(PUKA PHIHOYHOTO CErMEHTA.
Knaccugukanus MapkeTMHra B 3aBHCHMOCTHM OT BHJAa ToBapa. PaccMoTperb
O0COOEHHOCTH MapKeTHHIra MOTPEeOUTENbCKMX TOBapOB, TOBAPOB MPOU3BOJICTBEHHO-
TEXHUUYECKOTO Ha3HAYECHUS U MapKETHHIa YCIIYT.

Uro o3HauaeT aBTOHOMHS MpPENNpPHUATHS NpU Ha3HaueHUu ueHbl. Crpareruu
1IeHo00pa30BaHus B MapKeTHHre. CTpaTerus «CHITHUS CIMBOK», €€ XapaKTepPUCTHKA.
[IpenmMy1iecTBa U HENOCTATKHU.
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17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.
35.
36.
37.
38.

39.

[TonsTne perHOYHOTO cermMenTa. HeoO0XxoauMocTs cermeHTanuu poiHka. Llemu u sTanst
cermeHTanuu. OOBEKTHI cerMeHTHpOoBaHUsA. CerMeHTalus Cpoca U MPeAIOKEeHHUS.
Crparerun neHooOpa3oBaHuss B MapkeTuHre. Crparerus «IpOHMKHOBEHHsS Ha
PBIHOK», €€ XapakTepucTuka. [IpeumyniecTBa U HeOCTaTKU.

Makpocermenranus u MukpocermenTauus. [louarue u onpenenenue 6a3oBoro pbiHKa
HPEIIPUITHSL.

Crparerun 1eHooOpazoBaHuss B MapkeTtuHre. CTpaTeruu «pbIHOYHBIX IIEH»,
«CJeIOBaHME 3a JIMJACPOM» YCIIOBHS MX HUCHoib3oBaHUs. [lepeuncnure Qaxropsl,
OIpeIeNAIOIMe YyBCTBUTENIBHOCTD MOKYIATeNIel K YPOBHSM IIEH.

['eorpaduyeckrie u conuanbHO-AeMorpaduyeckre Npu3Haku CerMEHTHPOBAHUSI.
PaccmoTpuTe BapuaHTBl YCTAaHOBJIEHUS KOHEYHOM IeHbl (LIEHOBas TaKTUKA):
Qg epeHIIMPOBaHHbIC, TUCKPUMHUHAIIMOHHBIC, ACCOPTUMEHTHBIE, CTUMYJIUPYIOIIHE.
VYcnoBus IPaBUIbHOTO CErMEHTUPOBAaHUsSA. BBIOOP CETMEHTOB € Y4ETOB KPUTEPUEB UX
OLICHKH.

3HAUEHHUE PACHpENEICHNs] B CUCTEME MAapKETHHIra NPENIPUITHA. YPOBHHU KaHaua U
(YHKIIMY YYaCTHUKOB KaHajla paclpeeleHUs.

Crparerun oxBaTa BbIOpaHHBIX cerMeHTOB. HenuddepeHuupoBaHHbI MapKETHUHT:
XapaKTepUCTHKA, MPEUMYILECTBa, HENOCTAaTKU. PaccMOTpeTh ¢ HCIONIb30BaHUEM
IPUMEPOB.

[Tocpennuku B KkaHanmax pacnpeneneHus. OOOCHOBAaHME UX MCHOJIb30BaHUS.
[TpeumymiecTBa 1 HEJOCTATKH UCIIOIb30BAHUS TTOCPEIHHUKOB.

Crparernn oxBara BBIOpaHHBIX CETMEHTOB. JluddepeHIpOoBaHHBI MapKETHHT:
XapaKTepUCTHKa, MPEUMYILECTBa, HENOCTaTKH. PaccMOTpeTh ¢ HCHOJIb30BaHHUEM
IPUMEPOB.

BeiOop kaHana pacmpenenieHus. XapakTepuCTHKa (DaKTOpOB, YUUTHIBAEMbIX IpHU
BbIOOpEe KaHala (XapaKTepUCTHKAa W OXBaT pbIHKA, W3JEPKKHU, KOHTPOJb,
XapaKTepUCTHKa TOBapa U XapaKTepUCTUKa (GUPMBI).

Crpaterun oxBara BbIOpAaHHBIX CErMEHTOB. KOHIIEHTPUPOBAaHHBIM MapKETHHT:
XapaKTepUCTHKA, MPEUMYILECTBA, HENOCTAaTKH. PaccMOTpeTb C HMCIOJIb30BaHUEM
PUMEPOB.

KoH(uKTEI BHYTpH KaHaNa pacupeeseHust U MEepONpHUATHS M0 UX YCTPAHEHUIO.
Crparerun nosunnmoHupoBaHue ToBapa. [lozunmonupoBanue u nuddepeHuanms.
OcHoBanmst Uit  nosunuoHupoBaHus. Kaprel nosunmonunpoBanus. IIpumepsl
MO3UIMOHUPOBAHHS.

MapkeTuHroBple ~ KOMMYHHMKAaluM, WX  BHIbI, KpaTKas  XapaKTE€pHUCTHKA.
3anuaHUpOBaHHbIE U HE3aIJIaHUPOBAaHHbIE KOMMYHHUKAIIUH.

BepTukanbHble MapKETHHIOBBIE CHUCTEMBI, UX THUIbI (KOPIOpaTHUBHbIE/(PUPMEHHBIE,
KOHTPAKTHBIE/JOTOBOPHBIE W aIMUHUCTPATHUBHBIE/YIIpaBisieMble) U  KpaTkKas
XapaKTEpUCTHKA.

Peknama: OCHOBHbIE MOHATHSA, LENH, 3a7a4u U ¢yHKuU. CpencrBa pekiambl, UX
XapaKTEpUCTHKA.

Ocobennoctu pekyiaMbl Ha pa3Hbix dTanax JKIIT.

CBsi31 ¢ 00I11€CTBEHHOCTBIO: OCHOBHBIE TIOHATHS, LIENU, (QYHKIIUHN U CPEACTBA.
CtumynupoBaHue cObITa: MOHATHE, OOBEKTHl U LIEIH CTUMYJIHPOBAHUS. MeToJbI
CTUMYJIMPOBAHUS IOCPEAHUKOB, TOTpEOUTENEH 1 TOPTOBBIM MEPCOHAT MPEAIPUITHUS.
[leHOBOE U HELIEHOBOE CTUMYJIMPOBAHUE.

ToBapHas pexiiama, ee 1enH, 3a1aun. TpeboBaHus k ToBapHOW pexyiame. 3akoH «O
peKsaMe», OCHOBHbBIE TIOJIOKEHUSI.

CoBpeMeHHbIE ~ METOAbl  NPOJBHMXKEHHS  TOBapoB/yciyr: HHTepHeT-pekinama,
TenedOHHBIN, TEICBU3MOHHBIH M MOOWJIbHBIH MapKeTHHT. OXapakTepusyute 3TH
METOJIBI.
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40.

41.

42.

MynbtruatpuOyTuBHAsE MOJETb TOBapa/yciayrd. XapaKTepUCTHKAa aTpuOyTOB.
[TpuBeauTEe KOHKPETHBIE IPUMEPHI YPOBHEH TOBapa/yCIyrH.

OcHOBHBIE THUIIBI OPraHU3AlMOHHBIX CTPYKTYp OT/AENa MapKeTHHra IpeIIpUSTUS
(yHKIIMOHANBHBIE, TOBapHbIC, PHIHOYHBIC, CMEIIAHHBIC), WX XapaKTEPUCTHKA,
CUJIbHBIE U cJ1a0ble CTOPOHBI.

Paccmotpute ocHOBHBIE (DyHKIMM ToBapa B MapkeruHre. [IpuBenure mpumepsl ux
MPAKTUYECKOT0 MPUMEHEHUSI.

43. CoBpeMeHHBIC THIBI OPTCTPYKTYP VYIPAaBICHUS MAPKCTHUHIOM: MAaTpUYHAs |
YIPaBJICHHUE 1O MTPOCKTY. Y CIOBUS UX IPUMEHEHUS, CHUIBHBIC U C1a0ble CTOPOHBI.

44. PaccMOTpUTE KU3HECHHBIN UK TOBApa/yCIYTH, €T0 OCHOBHBIC ATAlbl H MOJUTUKY
MapKeTuHra Ha pasHbix stamax KIT.

45. TlpsMoii MapKETUHT: MOHATHE, TPUHIIMIIBI, [IETH U (HOPMEI.

46. Herpamuumonnsie kpuBbie JKIIT: ux Buasl u comepikanme. HazoBute crmocoObl
nponenus XKLT. [IpuBeaqure KOHKPETHBIE IPUMEPHI.

47. ToBapHBIH aCCOPTUMEHT €T0 IMOHATHE, XapaKTePUCTHUKA, TPUHITUIIBI (DOPMUPOBAHKS U
TEXHOJIOTHS TUIAHUPOBAHUS.

48. CerMeHTHpOBaHUE

PbIHKa 110  CTHJIIO  JKHU3HH. IToBeneHueckuit IIPUHIMIT

CCIMCHTUPOBAHUA PhIHKA.

MIkana oueHNBaHUA.

Onenka

TpeboBanusi K 3HAHUAM

5, «omauyHoy

— OLeHKa «OTJIMYHO» BBICTABIAETCA CTYINEHTY, €CIIH OH
rTyOOKO W TPOYHO  yCBOWJI — NPOTPaMMHBIA  MaTepual,
HCYEPIBIBAIOLIE, MOCIEAOBATEIBHO, YETKO U JIOTUYECKU CTPOMHO
€r0 M3J1araeT €ro Ha K3aMEHEe, YMEET TECHO YBA3bIBaTh TEOPHIO C
MPAKTUKOH, CBOOOJHO CHpaBISIEeTCS C 3ajayaMH, BONpPOCAaMHU U
JPYTMMHU BUJIaMU IPUMEHEHUS 3HAHUW, TPUYEM He 3aTpyAHSIETCS C
OTBETOM IIpU BHUAOU3MEHEHUU 3aJaHUM, HUCIIONB3YET B OTBETE
Marepuan MOHOTpaduyecKoit JUTEpaTypHl, IIPaBUIILHO
00OCHOBBIBACT MPUHATOE PELICHHUE.

— VYueOHble TOCTHKEHUS B CEMECTPOBBIN MEPHOJ] U PE3YIbTATHI
pyOeXKHOro  KOHTpOJII JIEMOHCTPUPYIOT BBICOKYIO CTEIEHb
OBJIAJICHUSI IPOTPAMMHBIM MaTEPUAJIOM.

4, «xopouwio»

— OLeHKa «XOpoII0» BBICTABIISETCS CTYAEHTY, €CIIM OH TBEPJO
3HaeT MaTepuaj, IPaMOTHO M IO CYIIECTBY H3JaraeT €ro, He
JIOIyCKasi CYIIECTBEHHBIX HETOYHOCTEM B OTBETE€ Ha BOIPOC,
MIPAaBUJIBHO MPUMEHSET TEOPETUUYECKUE TOJIOKEHUS MPU PEIIECHUN
MPAaKTUYECKHX BOMPOCOB M 3ajad, BIaJeeT HEOOXOAUMBIMU
HaBBIKAMH ¥ IIPUEMAMH UX BBITOJIHEHMS.

— Y4eOHble JOCTHKEHUSI B  CEMECTPOBBI mepuoa H
pe3ynbTaTaMu pyOEeKHOTO KOHTPOJISI JIEMOHCTPUPYIOT XOPOLIYIO
CTENEHb OBJIAJICHNS IIPOIrPAMMHBIM MAaTEPUATIOM.

3,
«y@oeﬂemeopumeﬂbHo»

— O1eHka «yJIOBJIETBOPUTEIBHO» BBICTABISIETCS CTYJIEHTY,
€CJI OH UMEET 3HaHUsI TOJIbKO OCHOBHOTO MaTepuaa, HO He YCBOMJI
€ro Jerajnei, JOMyCKaeT HETOYHOCTH, HEIOCTATOYHO MPaBUIIbHBIE
(hopMyTUPOBKU, HAPYIICHUS JIOTHUYECKOW TOCIEIOBATEIHHOCTH B
H3JI0)KEHUU MPOrpaMMHOI0 MaTepuaja, UCIBLITEIBAECT 3aTPyIHEHUS
MIPU BHITIOJIHEHUU MTPAKTHYECKUX PadoT.

— YueOHbIE JOCTWKEHHUS B  CEMECTPOBBIM  mepuon |
pe3yabTaTaMu pyOexHOTrO KOHTPOJIA JEMOHCTPHUPYIOT
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JOCTaTOYHYIO  (YIOBJIETBOPUTENIbHYIO)  CTENEHb  OBJAJCHUSA
IIPOrPAMMHBIM MaTEPUAIIOM.

— OueHKa «HEeyIOBJIETBOPUTEIBHO» BBICTABISAETCS CTYIEHTY,
KOTOPBIM HE 3HACT 3HAYUTEIBbHOM YaCTH IPOrPaMMHOI0 MaTepuaa,
JIOMYCKAeT CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJBIIUMHU
3aTpy/AHEHUSIMU BBINOJIHAET NMpakTHueckue padotsl. Kak mpasuio,
OLIEHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCS CTY/I€HTaM, KOTOPHIE HE
MOTYT HPOAOJKUTh OOyueHHE Oe3 JIONOJIHUTENbHBIX 3aHATUH 110
COOTBETCTBYIOLIEH JTUCLUIUIMHE.

— Y4eOHblE JOCTMJKEHUSI B  CEMECTPOBBI mepuoa H
pe3yabTaTaMu  pyOeXHOro KOHTPOJS JAEMOHCTPUPOBAIM  HE
BBICOKYIO CTENEHb OBJIAZICHUsS] MPOTrPaMMHBIM MaTepUaioM II0
MUHUMAaJIbHOM IUIAHKE.

2,

«HEYO081emE8OPUMENILHON

4.4. MeToanuecKkue MaTepuaJibl, onpeaejsione Npoueaypbl olleHMBAHUs 3HAHUIA,
YMeHHIi, HaBBIKOB W (MJIH) ONBITA JAeATEJbHOCTH, XaPaKTePU3YKOIIMX 3TANbI
(hopMupoOBaHUA KOMNIETEHUM

Bce 3aganus, ucnonb3yemble J1s1 KOHTPOJIS KOMIIETEHLIMI YCIOBHO MOYKHO pa3AeliuTh HA
JIBE TPpyNILL: 1) 3aqaHus], KOTOPBIE B CUITY CBOMX OCOOCHHOCTEH MOTYT OBITh pEaTH30BAHBI TOJIBKO
B TIpoliecce 00y4YeHus (IOKIal, poyieBas Urpa); 2) 3aJaHusi, KOTOpbIE TOTOJTHSIIOT TEOPETHUECKUE
BOIPOCH 9K3aMeHa (TIPAKTUYECKUE 3aJlaHus, Kelc). BwimomHeHue 3amaHui MEpBOrO THUTIA
SBJISIETCSI HEOOXOIUMBIM TSl (POPMUPOBAHUS U KOHTPOJIS psi/ia YMEHUN M HaBBIKOB. [1loaTOMYy, B
Clly4ae HEBBINIOJIHEHUs 3aJaHWi B Mpoliecce OOY4YeHMs, MX HEOOXOAMMO «OTpaboTaTh» [0
sKk3ameHa. Bun 3aganuii, KOTOpble HEOOXOAUMO BBITIOTHUTD JIJISl TUKBUIAINH «3aI0TKEHHOCTH
OmnpeNeNsieTcss B WHAMBHAYAJIbHOM MOPSAKE, C y4E€TOM IMPUYMH HEBBINNONHEHUS. B ciyuae
HEBBITIOJIHEHUS JIOKJIa/1a, CTYACHTY HEOOXOIUMO MPUHECTH MUCHbMEHHBIM TEKCT COOOIIEHUs Ha
sK3aMeH. B TakoM ciydae B X0je 9K3aMeHa eMy MOTYT ObITh 33JJaHbl BOIIPOCHI 110 TEME JTOKJIa/Ia.
[IpomexxyTounast arrectamusi MO JUCHUIUIMHE (9K3aMEH) BKIIOYACT CIEAyroNe (OpMbl
KOHTpoJid: 1 Teopernueckuil Bornpoc U | mpaktuyeckoe 3ananue. Ha moaroroBky naerca 30
MHUHYT.

5. MeToauyeckue ykazaHus JJisi 00y4aloUUXCcsi M0 OCBOEHUIO JUCIIUINJIMHBI

[IpenogaBatens uHOpMUpPYET OOYYAIOIIUXCS O MNPUMEHSIEMOW CHUCTEME TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT JI0 00yJaOLINXCsl HHPOPMALIUIO
O pe3yiapTarax TEKYLIEro KOHTPOJISI YCIIEBAEMOCTH BO BPEMS ayJMTOPHBIX 3aHATUH U
KOHCYJIbTALIUM.

Texyiuit KOHTPOJIb YCIIEBAEMOCTH MPOBOJIUTCS B MUCHbMEHHON M YCTHON (hopMax.

[Tpaktuyeckue 3anatust aucuuruinabl b1.b.12 «MapkeTHHr yciayr» mpeanojararoT Hx
MIPOBEJICHUE B PA3IMYHBIX (JOPMaxX C LENbIO BBISIBICHUS MTOJyY€HHBIX 3HAHUN, YMEHUH, HABBIKOB
¥ KOMIETEHIUH C MPOBEJACHNEM KOHTPOJIBHBIX MeponpusasTHii. C 1esbio 00ecriedeHus yCIenHoro
00y4eHuUs CTYJEHT JOJHKEH TOTOBUTHCS K JIEKLIMH, TOCKOJIbKY OHA SIBJISIeTCS BayKHeH el hopMoit
OpraHu3aly yueOHOTO MpoLecca, HOCKOJIbKY:

—  3HAaKOMHT C HOBBIM y4eOHBIM MaTepHaIOM;

—  pa3bACHSET yueOHbIE FIEeMEHTHI, TPYAHbIC I TOHUMaHMUS,

— cHCcTeMaTH3UpyeT y4eOHbI MaTepual;
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—  OpHEHTHpPYET B y4eOHOM MpoIiecce.

Iloo2omoeka k nexyuu 3aKIH04aETCs B CIECTYIOIIEM:

—  BHUMATEJIbHO NPOYNTANTE MaTepHall IPEAbIIyILEN JIEKIIH;

—  y3HaifTe TeMy MpeACTOsIIeH JIeKUUH (10 TeMaTHYeCKOMY IUIaHy, 1Mo WHpOpMaluu
JIEKTOpA);

—  03HAKOMbBTECH C YUCOHBIM MATEPUATIOM TI0 YICOHHKY B YICOHBIM ITOCOOUSIM;

— TIOCTapalTech YSICHUTh MECTO H3y4aeMOW TeMbl B CBOeH mpodecCHOHATbHOMN
MOJITOTOBKE;

—  3alUUIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPHIE BbI 33JaAUTE JIEKTOPY HA JIEKIUH.

Ilo0comoska Kk npakmuyecKkum 3aHAMUIM:

— BHUMATEIIbHO MPOYMTAlTe Marepual JeKIUil, OTHOCAIIUXCA K JIaHHOMY
CEMHUHAPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM MTOCOOUSIM;

—  BBINHIIUTE OCHOBHBIC TCPMHUHBI,

— OTBEThTE Ha KOHTPOJIbHBIE BOIPOCHI IO CEMUHAPCKUM 3aHSATHSAM, TOTOBBTECH JaTh
pa3BEepPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, KaKue yuyeOHbIe 3JIEMEHTHl OCTAJIUChH ISl BaC HESICHBIMU U MOCTapanlTech
MOJIyYUTh HAa HUX OTBET 3apaHee (40 CEMHHAPCKOIO 3aHATHUS) BO BpeMS TEKYLIUX
KOHCYJIbTAIMH MPernojaBaTens;

— TOTOBHUTHCS MOXXHO HHJIMBHIYyallbHO, TMapaMH WM B COCTaBE MaJlOMl TPYIIIbL,
nocieHue ABISOTCS () (HEeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMma JUCUMIUIMHBI B YacTH LIeJieH, TMEpPEYHI0 3HaHUM, yYMEHHH,
TEPMHHOB M Y4e€OHBIX BOIPOCOB MOXKET OBITh HCIOJb30BaHA BaMU B KadyeCTBE
OpUEHTHUPA B OpraHU3aluy 00yYEeHHUS.

Iloocomoska k skzameny. K 3K3aMeHy HEOOXOIUMO TOTOBUTCS IL€JCHANPABICHHO,
PeryisipHO, CUCTEMAaTHYeCKU U C MEPBBIX JHEH 00ydeHMs 1Mo JaHHOW aucuuiuinHe. [TombITkn
OCBOUTH JUCHUIUIMHY B MEPHO] 3aUETHO-IK3aMEHAIIMOHHOW CECCHH, KaK MPaBHIIO, TOKA3bIBAIOT
HE CIMIIKOM YIOBJIETBOPUTENIbHbIE pe3yibTaThl. B camMoM Havane wu3ydeHusl y4yeOHOU
JUCLUIUIMHBI TO3HAKOMBTECH CO CIEYIONIed yueOHO-MEeTOINYEeCKOM TOKyMeHTaluei:

—  TpOrpaMMOii TUCITUILINHBL,

— mepeyHeM GOpMHUPYEMBIX 3HAHUH U YMEHUM, KOTOPHIMU CTYACHT JIOJDKEH OBJIA/ICTh;

—  TEeMaTUYeCKHMH TUTAHAMM JICKIIUH, CEMUHAPCKUX 3aHSTH;

—  KOHTPOJIbHBIMH MEPOTIPHUSATHSIMU;

—  y4eOHHMKOM, YYEOHBIMH MOCOOMSIMH TIO JUCHHUIUIMHE, a TaKXKe DJIEKTPOHHBIMHU

pecypcamy;

—  TIEpEeYHEM BOIIPOCOB JJISl IK3aMEHA.

ITocne storo y Bac AOMKHO CHOPMHPOBATHCS YETKOE MpPEICTaBlIeHHE 00 00beMe u
XapakTepe 3HAaHUW W YMEHHH, KOTOPHIMH HaAo OydeT OBJIaAeTh MO JUCIUIUIHHE.
CucremaTnueckoe BBINIOJIHEHHWE Y4eOHOW pabOThl Ha JIEKIUSAX M NPAKTHUUECKUX 3aHATHUAX
MO3BOJIMT YCIEIIHO OCBOUTH AUCIHIUIMHY U CO3/1aTh XOPOLIYI0 6a3y AJIs Claud HK3aMeHa.

Obyuaromuecs o0s3aHbl OCENIaTh BCE MPETYyCMOTPEHHbIE YUEOHBIM IJIAHOM 3aHSITHS U
MPUCYTCTBOBATh Ha BCEX MEPOIPUATUAX TEKYIIETO KOHTPOJIS YCIEBAEMOCTH, TPEAYCMOTPEHHBIX
paboueil mporpaMMoil TUCIUTUIUHBIL.

OOyueHnue U1 ¢ OTPaHUUYEHHBIMU BO3MOXHOCTSIMU 3/I0POBBSI OCYILIECTBISETCSA C YUETOM
WHAUBUAYAJIbHBIX MICUXO(PU3NYECKIX 0COOEHHOCTEH, a /Il MHBAJINI0B TaK)KE€ B COOTBETCTBUU C
WHAVBUAYAILHON TporpaMMoil peaOwiuTanuu WHBanuaa. s JuIl ¢ HapylIeHHeM ciyxa
BO3MOXKHO MperoCcTaBlieHne MH(GOpMallMU BU3YalbHO (KpAaTKUH KOHCHEKT JEKIUI, OCHOBHAs U
JOTIOTHUTEIbHAS JIUTEepaTypa), Ha JEKIMOHHBIX W MPAKTHUYECKUX 3aHATHSAX JIOMYCKaeTcs
MPUCYTCTBHE aCCUCTEHTA.

OneHka 3HAaHUN CTYIEHTOB Ha MPAKTHUYECKUX 3aHSATUSAX OCYIISCTBISICTCS HA OCHOBE
MUCHbMEHHBIX KOHCIIEKTOB OTBETOB Ha BOIPOCHI, MUCHMEHHO BBIMOJHEHHBIX MPAKTHUECKUX
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3amanuid. JIokiiam Tak ke MOXKET OBITh MPEOCTAaBICH B MUCbMEHHOU opme (B Buae pedeparta),
IIPH 3TOM TPeOOBAHHSI K COJIEPKAHUIO OCTAIOTCS TEMH K€, a TPEOOBAHUS K KQ4eCTBY M3JI0KEHUS
Marepuaia (MMOHATHOCTh, KAYeCTBO PEUH, B3aUMO/ICHCTBUE C AyJAUTOPUEH U T. J1) 3aMECHSFOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, TMPEIbSIBISEMbIe K NTHUCBMEHHBIM paboTaMm (KadyecTBO
oopMIICHHS TEKCTa W CIIHCKA JIUTEPaTyphl, T'PaMOTHOCTh, HAJIMYHE WUTFOCTPAIIMOHHBIX
MaTepUasioB U T.1.).

[TpomesxyTodHast aTTeCTalus AJIs JIUI C HAPYIIEHUSIMH CITyXa IPOBOJUTCS B TUCHBMEHHON
dopme, MpHu 3TOM HCIIONB3YIOTCSA 00IIMe KpUTEpUU ouneHuBaHus. [Ipyn HEoOXoaMMOCTH, BpeMs
MOJIrOTOBKH Ha 9K3aMEHE MOXKET ObITh YBEITHYCHO.

I[HSI JIAII C HAPpYIICHUEM 3PCHUSA JOIMYCKACTCA ayAnaJIbHOC IPCAO0CTABIICHUC I/IH(I)OpMaLII/II/I,
a TaKKe WCIIOJNB30BAaHME Ha JICKIHMSIX 3BYKO3AIHCHIBAIOIIMX YCTpoicTB. Jlomyckaercs
OPUCYTCTBHE HA 3aHATUSAX AaCCHCTEHTa, OKAa3bIBAIOMIETO OOydJaromMMcs HEOOXOIUMYIO
TEXHUYECKYI0 oMoInb. OIeHKa 3HAaHUI CTYJICHTOB HA CEMHHAPCKHUX 3aHSATHSIX OCYIIECTBIISICTCS
B YCTHOH (opMe (Kak OTBETHI Ha BOIPOCHI, TaK U MPAKTHUECKUE 3a1aHHS).

[TpomexyTouHasi arTecTanusi U JIAI ¢ HAPYIICHHEM 3PEHUS! MPOBOJAUTCS YCTHO, TPU
ATOM TEKCT 3a/IaHUH IPEOCTaBIIsICTCS B (hopMe, a1an THPOBAHHOM JIJIs1 JIUI C HAPYIIEHUEM 3pEHUS
(YKpynHEHHBIH mpudT), MPH OIEHKE HCIOJIB3YIOTCS OOIIMe KpUTEepHH OllcHMBaHUs. [lpu
H€06XOI[I/IMOCTI/I, BpEMs NIOATOTOBKHU Ha 5K3aMCHC MOXKCT OBITH YBCJIHUYCHO.

Jluna ¢ HapymIeHHSMH OIOPHO-IABHIaTEeILHOIO armapara He HYXIAITCS B 0COOBIX
dopmax mpenocraBieHuss YI€OHBIX MaTepranoB. OIHAKO, C YYETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHSATHI MOXKET OBITh peain30BaHa AMCTAHIIMOHHO (mpu momoinu cetu «MuTepHeT»). Tak, npu
HCBO3MOXHOCTH INOCCHICHUA JICKIMOHHOT'O 3aHATUA CTYACHT MOXKCET BOCIIOJb30BATHECA KPATKHUM
KOHCIIEKTOM JICKIIUH. [Ipy HEBO3MOYKHOCTH TIOCEIIECHUS TPAKTUIECKOTO 3aHSATHUS CTYACHT JOJDKEH
npeaoCTaBUTh NUCbMEHHBIM KOHCHEKT OTBETOB Ha BOIIPOCHI, TMHUCBMCHHO BBIIIOJHCHHOC
npakTU4ecKoe 3aanue. JJoKIa Tak ®e MOXKET OBbITh TPEOCTABIICH B MIUCbMEHHOM (hopMe (B BHIE
pedepara), mpu 3ToM TpeOOBaHUS K COJIEPKAHUIO OCTAIOTCSI TEMU K€, a TpeOOBAaHUS K KAaUeCTBY
U3NIOKEHUsT MaTepuaia (MOHSATHOCTh, KAUeCTBO PEYH, B3aUMOJICHCTBUE C ayJUTOpPHEH W T. 1)
3aMCHAIOTCA Ha COOTBCTCTBYIOUIUC Tpe60BaHI/I$I, NpeaABABIACMBIC K IMMCbMCHHBIM pa60TaM
(kauecTBO  odopmIeHUS TEKCTa U CIOUCKAa JIUTEpAaTypbl, TPaMOTHOCTb, HAJIWYHE
WJUTFOCTPAIIMOHHBIX MaTepUaoB  T.1I.).

[TpomexyTouHas aTTecTamysl IJ1s JIUI ¢ HApYIIEHUSMU OTIOPHO-BUTATEIHLHOTO arlapara
MMPOBOAUTCA Ha O6HII/IX OCHOBAHHAX, IIpH HGO6XOI[I/IMOCTI/I npouncaypa 3K3aMeHa MOXKET OBITH
pearM3oBaHa UCTAaHIIMOHHO (HAampuMep, Mpu MoMoud mporpamMmbl Skype). [ns atoro mo
JIOTOBOPEHHOCTH C TPEIoJaBaTeyieM CTYASHT B ONPENEICHHOE BPEeMs BBIXOJUT HA CBS3b JUIS
MPOBEJICHUS MPOLIETYpPhl dK3aMeHa. B TakoM ciiydae BOMPOCHl K DK3aMEHY U MPAKTUYECKOE
3aJlaHie BEIOMPAIOTCSI CAMUM TIPETIO/IaBATEIIEM.

6.0cHOBHAsI M 1ONOJHUTEIbHAS y4eOHAs JINTEpaTypa, HeoOXoAUMas J1J1sl OCBOEHHS
AUCHHUILINHBI, pecypchl HH(POPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOI CeTH
"HHTepHeT", BKIIOYas NlepedYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITEIbHOM PadoThI 00y4YarouXxcs M0 JMCHUIIIHHE

6.1. OcHoBHas IuTEpaTYpa

1. CunseBa .M. Mapketunr ycuyr [DnekTpoHHbIH pecypc] : yuebnuk / U.M. Cunsena,
O.H. PomanenkoBa, B.B. CunsieB. — DNeKTpOH. TEKCTOBbIE JaHHble. — M. : JlamkoB u
K, 2017. — 252 c¢ — 978-5-394-02723-9. — Pexum gocryna:
http://www.iprbookshop.ru/60442.html

2. Mancypos P.E. Texnonorun mapkerunra [DnekTpoHHbIH pecypc] : mpaktukym / P.E.
MancypoB. — DIeKTpoH. TeKCTOBbIe naHHble. — M. : UH(ppa-Unmxenepus, 2017. — 182
c. — 978-5-9729-0178-4. — Pexxum nmocryna: http://www.iprbookshop.ru/69015.html.

3. Pomannos A.H. Event-mapkerunr. CynHoCTh 1 OCOOCHHOCTH OpPTaHHU3aInH (2-€ N3/1aHKE)
[OnexTpoHHBI pecypc] : mpakTHueckoe mnocobue / A.H. PomaHIOB. — DeKTpoH.
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TekcToBble AaHHbIe. — M. : JlamkoB u K, A#i [Tu Op Menua, 2017. — 89 ¢. — 978-5-394-
01544-1. — Pexwum nocryna: http://www.iprbookshop.ru/57071.html

6.2. JlononHurenbHas IuTEpaTypa

1. CemenoBa JI.B. MapKeTHHT TOCTHHUYHOTO MPEANPUITHS [DIESKTPOHHBIM pecypc| :
yueOHoe nocobue mst 6akanaspos / JI.B. CemenoBa, B.C. Kopueesen, .U. JIparunesa.
— DnekTpoH. TekcToBbIe nanHble. — M. : JlamkoB u K, A [1u Op Menua, 2015. — 205
C. — 978-5-394-02545-7. — Pexum nocryna: http://www.iprbookshop.ru/29260.html

2. JluceBuu A.B. MapKeTHHTOBBIC TEXHOJIOTHUHU B TypH3Me [ DIEKTPOHHBIN pecypc] : yueOHoe
nocobue mnst CCY3oB / A.B. Jlucesuu, E.B. JlyatoBa, M.A. JIxanas. — DIEKTPOH.
TekcToBble naHHble. — Capatos: Aii [lu Op Menua, 2016. — 68 c. — 2227-8397. —
Pexum noctyna: http://www.iprbookshop.ru/44182.html

3. bespyruenko HO.B. MapkeTHHr B COIMaIbHO-KYJIBTYpHOM CEpBHCE U TypusMe (2-e
u3zanue) [ DaeKTpoHHbIH pecypce] : yueOHoe mocodue / FO.B. be3pyTueHko. — DIeKTpoH.
TeKcTOBbIC MaHHble. — M. : JlamkoB u K, Aii [Tu Op Meaua, 2016. — 233 ¢. — 978-5-
394-01664-6. — Pexxum moctyma: http://www.iprbookshop.ru/57171.html

6.3. Y4eOHO-MeTOANYECKOE 00eCcTIeueHuEe CaMOCTOSATEIbHOM paboThI

1. JluceBnu A.B. MapkeTuHr B TypuUCTCKOW MHIYCTpUH [DIEKTPOHHBIN pecypc]| : yueOHoe
nocobue nans OGaxnaBpoB / A.B. JluceBuu, E.B. JlyntoBa. — DNEKTPOH. TEKCTOBHIE
nanaeie. — M. : JlammkoB u K, At [Tu Op Menaua, 2014. — 176 ¢. — 978-5-394-02434-4.
— Pexum noctyna: http://www.iprbookshop.ru/21420.html

2. Mypry3amueBa T.B. MapkeTHHr yCIyr TOCTENPUHUMCTBA W Typu3Ma [DIEKTPOHHBIHI
pecypc] : yuebHO-TIpakTHUeckoe nocodue s O6akanaBpoB / T.B. Myprty3anuesa, T.I1.
Pozanoga, 2.B. Tapacenko. — DeKTpoH. TeKCTOBbIE fanHble. — M. : JlamkoB u K, 2017.
— 166 C. — 978-5-394-02710-9. — Pexxum JIOCTYyTIa:
http://www.iprbookshop.ru/70852.html

6.4. HopmatuBHbIE IPaBOBbIE JJOKYMEHTBI
CripaBOYHbI€ ITPABOBBIE CUCTEMBI:
1. KoncynpranT I[lmtoc
2. Tapant

6.5. IuTepHeT-pecypcesl

1. http://www.e-xecutive.ru
ITopran mnpodeccroHabBHOTO COOOILIECTBA MEHEPKEPOB, BKIIIOYAET  PE3YJbTaThl
MapKETHUHTOBBIX UCCIIEJOBAHUN PHIHKOB, TyOIMKAIIUU 110 MAPKETUHTY

2. http://www.marketing.spb.ru
OHuukionenus MapketuHra. [IpencraBieHbl HOBOCTH, KHUTH U CTaThbU MO MAapKETHHIY,
MapKETHUHIOBBIE UCCIIEIOBAHMS TOBAPHBIX PBIHKOB, PBIHKOB IPOMBIIUIEHHBIX TOBApOB,
YCIIYT | JIp.

3. http://www.sostav.ru
NudopmannonHo-ananutuueckuii moptan «MapkeTtuHr, pexiama, PRy, Bkimouaer
nHpopmanuio 00 y4YaCTHMKaX pbIHKA MApKETUHTOBBIX YCIYTr, aHAJIUTUYECKYIO
MH(OPMAIIHIO IO PIHKaM TOBApOB U YCIIYT, UH(OPMAIIHIO O BHICTABKAX, KOHPEPEHIHSIX U
zp.

4. http://www.marketing-mix.ru
Marepuansl 10 TEOPETUIECKUM U ITPAKTUYECKUM BOIPOCAM MapKETHUHTa

5. http://www.4p.ru
ONEKTPOHHBIM XypHaJI MO MApKETUHIY, BKJIKOYAECT CTaTbU II0 BOIPOCAM TEOPUU U
IIPAKTUKU MapKETUHIA, TOTOBBIE MAPKETUHI OBBIE UCCIIEIOBAHUS PIHKOB TOBAPOB U YCIIYT

U 1p.
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6. http://www.marketing.rbc.ru
Ilopran xommanuu PocbusnecKoHcanTuHI, BKIIIOYAeT pe3yiabTaTbl MapKETUHIOBBIX
HCCIEA0BAHUI TOBAPHBIX PHIHKOB U PHIHKOB YCIIYT, PETMOHOB, B IOMOILb MAPKETOJIOTY —
OecriiaTHBIC MIA0IOHBI [T IPOBEICHUS UCCIICIOBAHHH, HOBOCTH.

7. http://www.retail.ru/news/
HoBoctr po3HUYHOM TOProBiv, CTaTbH, UCCIAEA0BAHUS

8. http://www.btl.ru
Caiit Poccwmiickoil accouuanyy CTUMYJIMPOBAaHUS cObITa, BKIIIOYAECT CTaTbU, MHTEPBBIO
crenranucToB 1o BornpocaM BTL-komMmyHukanui

6.6. 1HbIe HICTOYHUKH
9. www.nlr.ru / - Poccuiickas HauMOHaJIbHAsE OMOIHOTEKA
10. http://H36.pd/ - HanmoHansHast 3JaeKTpOHHAs OMOJHOTEKA
11. www.rsl.ru / - Poccuiickas rocynapcrseHnas Ou0JIMoTeKa
12. XXypHaibl ¥ IepuoANYECKUE U3TaHNUSA:

«MapKeTHHT ¥ MapKETHHTOBBIC UCCIICIOBAHUSY,
«MapKeTHHTOBBIC UcciieioBaHus B Poccuu u 3a pyOexom»,
«IIpakTyecKnii MApKETUHI»,

«Y1paBjieHHE POJAKAMHE,
«YrpaBieHue KaHaJaMH TUCTPUOYLIHHY,
«Sales business/ mpogaxu»

7.MartepuajbHO-TeXHUYeCKasi 0a3a, HH(POPMANMOHHBIE TEXHOJIOTHH, HCIOJIb3yeMble
IPH OCYLECTBJIEHUH 00Pa30BaTeJILHOIO NpoLecca 1o AUCHHUILINHE, BKJIIYas
nepeveHb NPOrpaMMHOI0 odecrevyeHus: H HHPOPMAIHMOHHBIX CIPABOYHBIX CHCTEM

CrennanbpHble TTOMEUIEHHS MPECTABIAIOT cOO0H yueOHbIe ayAUTOPUU Ui MPOBEICHUS
3QHITHHA JICKIIMOHHOTO THUIA, 3aHSITHH CEMHHAPCKOTO THIIA, KYPCOBOTO TPOCKTUPOBAHUS
(BBITIOJIHEHUSI KYPCOBBIX padoT), TPYNIOBBIX W WHAUBUAYATbHBIX KOHCYIbTAIMMA, TEKYIIETO
KOHTPOJISI I IPOMEKYTOYHOM aTTECTAIlNH, a TAK)KE MMOMEIIECHUS IS CAMOCTOSATEIHbHOW paObOThI U
MOMEIIEHUST NIl XpPaHEHUS U MPOQPHIAKTUYECKOTO OOCTYKHMBaHUS y4eOHOro 00OpyHOBaHUS.
CrienraabHBIC TIOMEIICHHSI YKOMIUIEKTOBAHBI CIISITUATHM3UPOBAHHON MEOCITbI0 U TEXHUICCKUMHU
cpeacTBaMu OOyUYeHHs, CIYKAIlUMU Ui TpeAcTaBleHUs ydyeOHOW WH(popManuu OOIbIION
ayJTIUTOPUH.

Jlns  mpoBeneHUs — 3aHATMH  JIGKIIMOHHOTO  THUMA  MpeajaralTcs  HaOopbI
JIEMOHCTPAIIMOHHOTO O0OpYAOBaHUS U Y4EOHO-HATJSAHBIX TMOCOOM, OOecrneynBaroIme
TEMaTHUYECKHE UILTIOCTPAIINH, COOTBETCTBYIOIINE pab0ounM yueOHBIM MPOrpaMMaM JUCIUILINH.

[Tomerenust yIsi cCaMOCTOATENBEHON PabOThl O0YYaAIOIMMXCS OCHAIEHBI KOMIBIOTEPHOM
TEXHUKOW C BO3MOXXHOCTBHIO TOJKITIOYeHHs K ceTu "VHTepHeT" m oOecriedeHHeM J0CTyIa B
AIIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPEly OpraHU3aIlNH.

AkaneMus TPOBOJUT MOCTOSHHYIO pabOTy MO CO3MaHUI0 U CHCTEMHOMY YIIYYIIECHUIO
YCIIOBUH TIOJTydeHUs 00pa30BaHUs JIIOJIBMH C OIPAaHWYCHHBIMH BO3MOXKHOCTSIMHU 37I0pOBBS. B
HACTOAIIEE BpeMs 3JaHUS U TEPPUTOPUM AKAJIEMUU OCHAIICHB JU(TaMu A TEPEBO3KU
WHBAJIWJIOB B KOJISICKaX, mopsaka 80% ayauTopuii U KOMIIBIOTEPHBIX KJIACCOB MMEIOT JIBEPH,
COOTBETCTBYIOIIHME TPeOOBAHUSM HOPMATHUBOB, 000OpPYAOBaHbI MAHIYCHl MIPH BXOJE B 3/1aHUs, a
TaK)Ke BHYTPH YICOHBIX KOPITYCOB M OOIIEKHUTHS, UMEIOTCS CIICIIHAIBHBIC TyaJIeThlI.

Kaxnpiii  oOyuaromuiics B TeueHHE Bcero rmepuojga oOydeHuss oOecreueH
WHMBUIYAIbHBIM HEOTPAHWYEHHBIM JIOCTYIIOM K HECKOJIBKHM JJICKTPOHHO-OMOINOTCUHBIM
cUCTeMaM (PJIEKTPOHHBIM OMOIHMOTEKaM) M K 3JIEKTPOHHOU MH(OPMAIMOHHO-00pa30BaTeIbHON
cpene OpraHu3aluu. OJIEKTPOHHO-OMONMOTeYHast cucrema (dJEeKTpoHHas OubiamoTreka) u
AJIEKTpOHHAsT WH(OPMAIIMOHHO-00pa30oBaTeNlbHAS Cpeja 00ECIeUnBaOT BOZMOKHOCTh JIOCTYIA
oOyyJaromerocss W3 JIIO0OOM TOYKH, B KOTOPOM HMMEETCS JOCTyll K HWHGOPMAIMOHHO-
TEJICeKOMMYHUKAIMOHHOH ceTn «HTepHeT», Kak Ha TEPPUTOPUHN OpPTraHU3AlUN, TaK U BHE €.
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Axkanemusi obecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JUIEH3MOHHOTO TMPOTrPaMMHOIO
o0ecreyeHusl.

OO6yuaromumcst obecriedeH aocTyn (yAaJICHHBIM JOCTYI), B TOM 4YHCJIE B Cllydae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O0OpPa30BaTENbHBIX TEXHOJOTHH, K
COBpPEMEHHBIM IPOo(hecCHOHATBLHBIM 0a3aM JaHHBIX U HH(OPMALIMOHHBIM CITPABOYHBIM CHCTEMaM.

OOyuarommecs: U3 yucia JIMI ¢ OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3/I0POBbs 00ECIIeYeHBI
MEYATHBIMU U (UJTU) AIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B popmax, alaliTHPOBAHHBIX
K OTPaHUYEHUSIM UX 3/10POBBS.

OpranuzoBaH JOCTYII K CIEIYIOIIUM 3JIEKTPOHHBIM PECYpCcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiekTpoHHBIi CIIOBapb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - Xypuansl uznarensctBa Elsevier mo 3KOHOMHKE U KOHOMETPHKE,
OousHecy 1 pUHAHCAM, COIMAIBHBIM HayKaM U TICUXOJIOTHH, MaTeMaTHKe U HHPOPMAaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusbl Hay4yHbIX )KypHanoB NEICON

NHTepHeT-cepBuC «AHTHUIUIATAATY

Cuctema Ilpodeccuonansaoro Ananusa PeiakoB u Komnanuit « CITAPK»

OBbC Uznarenscta "Jlanp"

OBC Opaiir

OnexkTpoHHas 6ubnnorexka M3natenbckoro qoma «I'peOEHHUKOBY»
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