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COJEP)KAHUE

1. Ilepeyenp MIaHUPYEMBIX PE3yAbTATOB OOYyUEHHS MO AUCLUHUILIIMHE, COOTHECEHHBIX C
MJIAaHUPYEMBIMU PE3yJIbTaTaMH OCBOCHHUS 00Pa30BaTEIHLHOM MPOrpaMMBbl

2. O0beM TUCHMITIMHBI B 3a4ETHBIX €IMHHUIIAX C YKa3aHHEM KOJIUYECTBAa aKaJeMHUYCCKUX
WIM aCTPOHOMHYECKHUX YacOB, BBIJCJICHHBIX HAa KOHTAKTHYIO paboTy 0Oydaromuxcs C
npernojaBareaeM (IO BUAaM Y4YeOHBIX 3aHATHH) M Ha CaMOCTOSTENBHYIO pPaboTy
00y4aroIUXCsl © MECTO TUCIUILIMHBI B CTPYKTYpe 00pa30BaTEIbHON MPOrpaMMbl

3. CopepxaHue NUCUUIUIMHBI, CTPYKTYPHUPOBAaHHOE MO TeMaM (pas3jeniaM) ¢ yKa3aHHEM
OTBEJCHHOTO Ha HUX KOJUYECTBA aKaJEMUUYECKHX WU aCTPOHOMHUYECKUX YaCOB U BHUJIOB
yueOHBIX 3aHATUHN U CTPYKTYpPA JUCIUILINHBI

4. Marepuanbl TEKYyIIET0 KOHTPOJS YCIIEBAEMOCTH OOydaromuxcsi U (HOHA OLIEHOYHBIX
CPEACTB MPOMEKYTOYHOM aTTECTAMU 10 JUCUUTUINHE

5. Meroanueckue ykazanust 1151 00y4aronuxcsi 0 OCBOCHHUIO TUCIUTIIIUHBI

6. OcHOBHasi M JOINOJIHUTENbHAs YydeOHas JMTeparypa, HeoOXoaumasi JUIsi OCBOCHHS
JUCLMIUIMHBL  (MOAYJIsA), pecypchl HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW — CETH
"UutepHer", Brioyas  IepedeHb  y4eOHO-METOIUYECKOTrO0  OOecredeHus  Jis
CaMOCTOSITENIbHON pabOoThl 00yUarOIIUXCsl 10 JUCIUIUIMHE

7. MarepuanbHO-TeXxHUYecKas 0a3a, HH(OPMALIMOHHbIE TEXHOJIOTUH, UCIOJIb3yeMble TIPU
OCYILECTBJIEHMH O0OpPa30BaTEeNbHOIO Ipoliecca MO JAUCLUIUIMHE, BKIIOYas MepedeHb
IpPOrpaMMHOr0  ob0ecrieueHuss W HMHQOPMAIMOHHBIX CHPAaBOYHBIX CUCTEM  (IIpH
HEOOXOIUMOCTH)



1. IlepeyeHb NJaHUPYEeMBbIX Pe3y/IbTATOB 00y4eHHUS 110 AUCHMILIMHE, COOTHECEHHBIX €

IJIAHUPYEMbIMH pPe3yJIbTaTaMU OCBOEHHS MPOrPaMMBbl

1.1. Jucuummmaa K.M.01.02 «MwupoBast UHAYCTpUs TOCTEIIPUUMCTBAY 00eCTIeYrBaET OBJIaICHUE
CIIeyolIel KOMIIETEHIHEH C y4eTOM dTama:

Kon HaumenoBanune Kon stana | HamumenoBanue JTara

KOMIIETEHIUN | KOMIIETEHIIMU OCBOEHHUS OCBOEHHUS KOMIIETEHIINHU
KOMIIETEHITUN

VYK OC-3 CnocobHocTh BecTh ce0s1 B | YK OC-3.1 CriocoOHOCTB K

COOTBETCTBUH C
TpeOOBaHUSMHU POJICBOM
MO3UIIMHA B KOMaHHOU
pabore

(hOpMUPOBAHHUIO CHCTEMBI
yIIpaBJICHUS IEPCOHAIOM
OpraHu3aIiH C
UCIIOJIb30BAHUEM MUPOBBIX
TEH/ICHIMI U COBPEMEHHBIX
UH(POPMAIIMOHHBIX
TEXHOJIOTHI1

1.2. B pe3ynbrare ocBoenus aucuuiuinasl K.M.01.02 «MupoBast ”HAYCTpUs TOCTEIPUUMCTBA» Y
CTYACHTOB JJOJDKHBI OBITH CPOPMUPOBAHBI:

Kopn srana PesynbTarsl 00ydeHus
OCBOEHUS
KOMIIETEHIINH
YK OC-3.1 HA YPOBHE 3HAHMI: ITOHATUNHBIN annapar UHIYCTPUH FOCTENPUAMCTBA;

OCHOBHBIE JTallbl Pa3BUTHS MUPOBOI U OTEUECTBEHHOW UHAYCTPUHU
rOCTENPUUMCTBA; OCOOEHHOCTH YCIYT'M KaK TOBAapa; OCHOBHBIE MOJIXOJIbI K
OpraHM3alMH IEATENBHOCTH Pa3IUYHbIX CETMEHTOB UHAYCTPUU
rOCTENPUUMCTBA; KJIACCU(PUKALMU CPEJCTB pa3MEILEHUs PA3INYHBIX CTPaH;
KJ1acCU()UKALMU NPEANTPUATUI TUTAHUS

HA YPOBHE YMEHUIi: IPUMEHATh NOHATUINHO-KAaTErOpUaIbHBIN armapar B
cBoel NMpodecCHOHANBHOM NesTeTbHOCTH; OPUEHTHPOBATHCS B CUCTEME
KJIacCU(UKALUN CPEJICTB pa3MeIlleHUs U NPEAIPUITUN TUTAHUS

HA YPOBHE HABBIKOB: LIEJIOCTHBIN MOJIX0 K aHAJIN3Y MpodiieM
npodeccuoHaIbHON c(hephl; UCTIOIb30BAaHUE UCTOPUUECKUX 3HAHUM JIJIst
MIPOTHO3UPOBAHMS CUTYallMU B MpodeccHoHaNbHOM cepe; OCHOBHBIE METOIbI
paboThl ¢ UICTOYHUKAMU UH(POPMAINH, CBI3aHHBIMU C MPOPECCUOHATBHON
cdepoit

2. O0beM TUCHUILIMHBI B 324€THBIX €IMHUIIAX C YKA3AHHEM KOJHYECTBA aKAJAeMHYECKHUX
WIN ACTPOHOMHYECKHX YACOB, BbI/IeJIEHHBIX HA KOHTAKTHYI0 padoTy 00y4arommxcs ¢
npenoaasareseM (o0 BUIaM y4eOHbIX 3aHATHIT) 1 HA CAMOCTOSITEILHYIO PadoTy
o0y4aromuxcsi 1 MecTO JUCHHUILINHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOorpaMMbl

0O0BneM TUCHUILINHBI

. O0beM TUCHHMILINHBI, YaC.
Buj yueOHbIX 3aHATHI

Bcero Cemectp

U caMoCTosITe/IbHas padoTa 1

Ounasn ¢hopma 0dyuenusn
KonTtakTHas pa6oTa 00y4aromuxcs ¢ 36 36
npenoaaBaTeieM, B TOM YHCJe:
nexiuonHoro tuna (JI) 18 18




nabopatopHbie paboThl (mpakTUKyMbl) (JIP)
MpakTHYeCcKoro (cemuHapckoro) tuna (113) 18 18
CamocrosTesibHas padora odyuyaromuxcs (CP) 36 36
IIpomexyTouHast aTTecTALUSA popma 3auem c 3auem c
OUECHKOU OUCHKOIUL
qac.
OO0u1asi TPYA0eMKOCTD (Jac. / 3.e.) 72/1 72/1

Mecto qucuuninnsl B ctpykrype OII BO

Jucuummmaa K.M.01.02 «MwupoBass HMHIyCTpUsi TOCTEIPUMMCTBAa» H3y4daeTcss B 1
ceMecTpe O4yHOU (opMbl 00YUYEHHUSI B COOTBETCTBUM C YUE€OHBIM IJIAHOM, 00LIasi TPYAOEMKOCTh
JUCLUIUINHBI — 2 3a4ETHbIE €IUHULIBI.

OcBoeHue TUCIUIIMHBI ONTUPAETCSl HA MUHUMAJIBHO HEOOXOJUMBbII 00bEM TEOPETUYECKUX
3HaHUW B 00JACTU OCHOBHBIX 3KOHOMHYECKHX IOHSTUA U KaTeropuid, TEHJACHIMH pa3BUTHUS
O00BEKTHBHBIX 3KOHOMUYECKHMX IPOLIECCOB, COAEP)KAHUS KIIIOUEBBIX MOHATUN O MOTPEOHOCTSIX
YeJIoBEeKa, a TAKXKE Ha IPUOOPETEHHbIE paHee YMEHUS U HaBBIKM aHAJIM3UPOBATh SKOHOMHUYECKHE
nporeccekl B Poccun 1 3a pyOoexoM, OCYILECTBIIATh MOUCK U aHAINU3 HEOOXOUMON HH(pOpMaLUU
U3 pa3JIMYHbIX UICTOYHHUKOB.

I'mybokoe ycBoeHHMe MaTepualia 00ECIeYMBAETCS COYETAaHUEM AYAUTOPHBIX 3aHATUH U
CaMOCTOSITENIbHOM pabOThl CTYJAEHTOB C JIUTEPATypoil M HOPMATHUBHBIMU JIOKYMEHTaMHU.
OCHOBHBIM BUIOM Y4€OHBIX 3aHATUHN MO JaHHOW AUCLUIUIMHE SBIISIOTCS MPAKTUUECKUE 3aHATHUS.
Onu npoBoaATCs B BUAE JUCKYCCUH, CEMHUHAPOB, IPYIIIOBOIO IPOEKTHOTO 00YYEHMsI, KPYTJIbIX
CTOJIOB C IIPUIVIALIEHHBIMU CHELMAINCTaMH (IPAKTUKAMHU).

VYyeOHast aucuuiuiiHa «MupoBasi MHIYCTpUsI TOCTENPUUMCTBA» JIOTUYECKU CBsI3aHA C
Jpyroi JUCUUIUIMHON AaHHOTO Lukia — «llocTpoeHue kapbepsl B cepe rocTenpUUMCTBAY.

dopMa MPOMEKYTOUHON aTTECTALMN — 3a4ET C OLIEHKOM.

3. Conep:xkaHue TMCHHUIJIMHBI, CTPYKTYPHPOBAHHOE MO TeMaM (pa3aeiaM) ¢ YKa3aHHeM
OTBEJCHHOI0 HA HUX KOJMYECTBA aKaJeMU4YeCKHX YaCOB U BU/IOB YUeOHBIX 3aHATHII U
CTPYKTYpa AUCHUNIHHBI

Ounasn popma odyuenusn

O0beM THCHUILINHBI, Yac. ®opma
KonrakTHast padora TEKyIero
Ne ni/m HaumeHnoBaHnue Tem 00yqaiomuxes ¢ KOHTPOMH
Bcero npenogaBaTejieM o BHAAM CP | ycmeBaemocTH ,
y4eOHbIX 3aHATHI TPOMEIKYTOMHO
W JIP m3 KCP " aTTeCTalluu
KineHToopueHTupOBaHHOCTh
Tema 1 | npeanpusituii chepsl 12 3 3 6 |
TOCTETIPUUMCTBA.
Cdepa rocrenpunMcTBa:
OCHOBHEIE ITOHSATHS
Tewma 2 ’ 12 3 3 6 K, I
KaTeropuu, 00beKThI
YIpaBJICHHUS.
I'ocTuHUYHEIN OU3HEC:
Tema 3 | opranu3zanus neaTeIbHOCTH, 12 3 3 6 I, PK, T
CTPYKTYpa, Kinaccuduxarms.
Pecropannsrii 6u3Hec:
Tema 4 | opranu3zauus 1eATeIbHOCTH, 12 3 3 6 I, PK, T
CTPYKTYpa, KilacCu(UKAITUS.




Event-unnycrpus:
Tema 5 | opranuzanus IesITEIbHOCTH, I, PK, T
CTPYKTYpa, Kinaccuuxarus.

CoBpeMeHHbIE TeHICHIIUU B
Tema 6 | cdepe ornbixa u 12 3 3 6 I, PK, T
pa3BJICYCHUN.

3auer ¢

IIpoMexxyTouHasa aTTeCTalHs .
p T OLIEHKOH

Bcero: 72 18 18 36

Ilpumeuanue:
* @opmul mexyugezo konmposi: onpoc (0), acce (3), konnoxeuym (K), oucnym (I]), domawnee 3adanue (/13),
mecmuposanue (T), pybesicnoiii konmpons (PK).

Conepmafme AUCIHHUIIINHBI

Tema 1. KiineHTOOPHEHTHPOBAHHOCTD NPeANPUATHI cdepbl rOCTeNPUUMCTBA.

ITonsatue ycayru. OcoOeHHOCTH yciayr Kak ToBapa. [IpuHIuIBI rocTenpuuMCTBA.
«Koneco kauectBa» B UHAYCTpuUM rocrenpuuMctBa. CPOKYyCHPOBAaHHOCTb HA KIHMEHTE U
yIpaBJIeHUE TOTPEOUTENIBCKOHN YI0BIETBOPEHHOCTHIO B MHAYCTPUH FOCTEIPUUMCTBA.

Tema 2. Cdepa rocrenpuuMcTBa: OCHOBHbIE IIOHATHS, KATETOPHH, 00bEKThI YIIPABJICHUS.
IBOJIOLUSA NPeINPUATHH cepbl roCTeNPUUMCTBA.

WupycTpust rocTenpuMMCTBa Kak 00J1IacTh OOLIECTBEHHBIX OTHOILEHHH. 3HaueHUe yciayr
rOCTENPUMMCTBA B HKOHOMHUKE CTpaHbl. XapaKTEpUCTHUKAa OCHOBHBIX CETMEHTOB HHAYCTPUU
rocrenpuuMcTBa. PaKkTOpbI, BAUAIOIIME HA COCTOSIHUE U Pa3BUTHE MHIyCTPUHU FOCTEIIPUUMCTBA.

OcHOBHbBIE 3Tanbl pa3BUTUS NPEANPUATUNH MHPOBOW HMHAYCTPUU TOCTENPUUMCTBA.
['octuHMuYHas u pecropaHHas WHAycTpus EBpomnbl. ['ocTuHMYHAs M pecTopaHHas MHIYCTPUU
CIIA. OmnepanuoHHble LENH B HMHIYCTPUU TocTenpuuMcTBa. DpaHuali3MHTOBBIA JOTOBOP,
KOHTPAKThl HAa YIPABJIECHNUE B UHAYCTPUH TOCTENPUUMCTBA. ACCOLMALIMNA U COIO3bl B UHYCTPUU
roCTeNpUUMCTBA. PazBuTne nHAYCTpUM roctenpuumMcTea B PO.

Jlunepsl uHAycTpum roctenpuuMcTBa. COBpPEMEHHBIE TEHACHIMM B HWHIYCTPHUH
rOCTENPUUMCTBA.

Tema 3. 'ocTMHHYHBIN OM3HeC: OpraHu3anus AesiTeJIbHOCTH, CTPYKTYpPa, Kjaaccupukanus.
MexnyHaponHas KilacCU(QHUKanusi TOCTUHUL. MeXAyHapoJaHble TOCTUHUYHBIE IIETIH.

OCHOBHBIE MOJETM OpPraHM3aLMU TOCTUHUYHOrO nena. Kimaccudukanuss TOCTMHHI M HMHBIX

cpencts pasmennenus B PO. [Ipasuna npenocrasinenus ycayr B Poccuiickoit deneparumu.

Omnpenenenre HOMepHOro ()OHAA TOCTHHMIBI: €r0 COCTaB, TUIIBI TOCTEBBIX HOMEPOB.
bezonacHocTh rocreii. Tumel npeanpudatuil paMenienus. [Ipu3Haku kiaccupuKauy roCTUHUIL:
MECTOPACIOJIOKEHHUE, 1I€HA, TUIT YCIIYT.

OpranuzallioHHasl ¥ yHpaBieHYecKas CTPYKTypa TocTUHHULBI. OCHOBHBIE CITYKObI
rocTUHULBL. [TpuHIMIBL QYHKIIMOHUPOBAHUS OCHOBHBIX ClyXO0 orensa. Ciyxba ynpaBieHUs
HOMEpHBIM (DOHIOM: THUIOBAasl CTPYKTypa, OCHOBHbIE (QYHKIHMH. OCHOBHBIE MOJpa3AeIeHUs
CIIy’)KOBI YIpPaBJICHHS HOMEPHBIM (DOHJIOM: CiIy)k0a MmpHeMa M pa3MelIeHUs, 00CTyXHBarOIUH
nepcoHaln B yuudopme, ciayxkba Xo3sUCcTBEHHOT0 o0ecriedeHust. [IpuHIuIbl G yHKIIMOHUPOBAHUS
U CTPYKTYpHl HojapasjesneHuil. TexHoIoruu, npuMeHseMble Ciy:k0oi mpuema U pa3MerieHusl.
[Mukn ob6cmyxuBaHusg TocTel. Metoasl M Tumbl OpoHHpoBaHMs. HWH)KeHepHO-TEXHHYECKas
ciyx0a: BapMaHThl OpraHu3alMM, OCHOBHbIE ¢yHKuMU. Cryx0a NUTaHUS U HAIUTKOB:
OCOOEHHOCTH OpraHu3aluu paboThl Ha 0a3e TOCTUHHUYHBIX mpeAnpusatuil. OOciayX uUBaHUE B
HoMepax. Cmyx0a mapkeruHra u nponax. dunaHcoBbie ciyxObl. Ciyxba 0e30MacHOCTH.
Cnyx0a ynpapienusi nepcoHasioM. [IpaBwia obcmyxuBanus rocrteid B roctunuiie. CTaHaapThl
oOcnyxuBanusi. CTaHAapThl BHEITHETO BUA.




Tema 4. PecTopanHblii OM3HeC: OpraHu3anus JesiTeJIbHOCTH, CTPYKTYPa, Kiaaccupuranus.

[IpennpusaTus MuTaHUS: OPraHU3AIMOHHAS CTPYKTYpa, IPUHIUILI (HYHKIIMOHUPOBAHHMS.
Kputepun xinaccubpukanuu npeanpustuii nutanus. OCHOBHbIE TPEOOBaHUSA K MOMELIECHUSM
npeanpusThil nuTaHus. OpraHu3aldoHHAs CTPYKTypa MNpeanpustus nutanus. Opranuzanus
JesTeNIbHOCTH (PpoHT-Xayca u 03K-xayca pectopana. [lepcoHarn pectopaHa: OCHOBHbIE (PYHKIIMH.
YmpasieHue nporeccaMmu 00CITy>KUBaHUS Ha IPEIPHUITHSIX TUTaHUs. MepuaH ai3uHT.

OYHKIMOHUPOBAHUE MPEAIPUATUN NUTAHUS B COBPEMEHHBIX YCIOBHAX. [IpuMeHeHue
¢bpanuaiizuara npeanpusATHAsMU nuTaHus. CereBble pecTopaHbl. Poccuiickas TpakTHKa
OpraHM3aly CETeBBIX M (hpaHUaW3MHIOBBIX MPEANPHUATHI nuTaHus. [IpuHIMIBI OopraHU3auu
KelirepuHra. Buapl keTeprHra 1 0COOEHHOCTH UX (PYHKIIMOHUPOBAHUSI.

VYeayru ¢ BHEIIHUM YIPABICHUEM B MHAYCTPUU TOocTenpuuMcTBa. Opranu3anus NUTaHUs
B a’ponoprax. [luranue B Boopy:KeHHBIX cuiiax. Opranu3aius NUTaHUs B IIKOJaX, KOJIEIKaX,
yHuBepcuteTax. Ilpenmpustuss mnuTaHus NOpu  JIe4eOHBIX yupexaeHusx. Opranuzanus
KOPIIOPATUBHOT'O MTUTAHUSL.

VYnopasnenue OapamMu u ToproBied HamuTkamMu. Buael nHanutkoB. CoBpeMEHHbBIE
TEHJICHUMHU B OTPACIIY MPOU3BOACTBA HAITUTKOB.

Tema 5. Event-unaycrpusi: opranusanus AesiTeJIbHOCTH, CTPYKTYPa, KIacCH(PUKAIU.

Event-ungyctpus: ompenenenus, cTpykTypa u kinaccuduxaiusi. OCHOBHBIE CETMEHTBI
Event-ungyctpum: HMHIYCTpUsT OpraHU3alUU JEJIOBBIX BCTPEY, BBICTABOYHO-IpMapOYHAs
JEeSITENIbHOCTD, OTPacib ClielUaIbHbIX MeponpuaTuil. CoBpeMeHHbIE TeHACHIINY pa3BuTus Event-
UHAYCTPUHU.

Krnaccudukanus MeponpusITHii HHIYCTpUH BCTped 1o (opMaTy MPOBEIEHUs, M0 TUITY
3aKa34yuKa, 1o 3HauuMocTu. OCHOBHbIE YYACTHUKH PhIHKA MHAYCTPUHU BCTped: Oailepbl, areHTCTBa
U TOCPEHUKH, TOCTABIIMKU YCIYr, JecTUHauu. KoHUenmuss MeponpuaTvss M 3Tambl €ro
MOJMOTOBKHU.

Tema 6. CoBpeMeHHBIe TEHIEHIIUN B cepe OTABIXA U Pa3BJIeYeHUIA.
VYropasnenue kiy0amMu. YmpaBieHHE TEeMaTHUYECKUMHU MapKamH. YIIpaBJIeHHWE UTOPHBIM
OU3HECOM.

4, Martepuabl TeKylIero KOHTpPOJisi yCreBaeMoCTH 00y4alomuxcs u
(oH1 OLIEHOYHBIX CPEACTB MPOMEKYTOYHOM aTTECTALMH 110 JUCHUIINHE

4.1. ®opmMbI 1 MEeTOAbI TEKYIEr0 KOHTPOJISI YCIIEBAEMOCTH H MIPOMEKYTOYHOM aTTeCTalNH.

4.1.1. B xone peammsanun qjucuuminabl K.M.01.01 «MupoBasi HHIYCTPHA IrOCTENPHUMCTBA
U TYpU3Ma» HMCHOJb3YIOTCHA CJeAyIoliHe MeTOAbl TeKYILIero KOHTPOJS YCIeBaeMOCTH
00y4YaKOIIHUXCSH

— IIpH IPOBCACHUN 3aHATHI CEMUHAPCKOI'0 TUIIA:

OIIpOC, TECTUPOBAHUE, ICCE, IPAKTUUECKUE 3a/1aHNUS;

— IIPY IIPOBEJICHNHN ITPOMEKYTOUHOM aTTECTAl[UU:

OTBETHI Ha BOIIPOCHI.

4.1.2. 3a4eT ¢ OLEHKOIi IPOBOIUTCS B BH/Ie YCTHOIO ONpoca.
4.2. MartepuaJibl TEKyIIero KOHTPOJISA YCIIEBAeMOCTH 00y4aI0IIMXCsl.
Bonpocs! 1J1s1 caMOCTOATEIBLHOM MOATOTOBKHU K 3aHATHAM JIEKIIHOHHOTO0, IPAKTHYECKOI 0
(CeMHMHApPCKOro) THNOB

HaumenoBanne Copeprxanue TeMbl
TeMbl




Tema 1 KiIneHTOOpHEHTHPOBAHHOCTD NPEANPUATUN UHIYCTPUU TOCTENPUUMCTBA
Tema 2 WupycTpust rocTepUUMCTBA: OCHOBHBIE MOHATHSA, KATETOPUU, OOBEKTHI
YIPABJICHHUS.
Tema 3 locTuHnYHBIM  OW3HEC: OpraHu3amus JAeATENBHOCTH, CTPYKTYpa,
KJIaccupuKaIms.
Tema 4 Pectopannblii  Ou3Hec: opraHuzanus JESITENbHOCTH, CTPYKTYpa,
KJaccuukanusi.
Tema 5 Event-ungycrpus: OpraHu3aLys JIESTEIIBHOCTH, CTPYKTYpa,
KJaccuukanusi.
Tema 6 Vnopasienne kiaybamu.  YipaBieHHME TEMAaTHUYECKMMH  IapKaMHu.
YnpaiieHue UTOPHBIM OU3HECOM.
Ne tembl | TeMbl 11 CaMOCTOSITEILHOTO H3yYeHUS] Y1eOHOI0 MaTepHaJia CTyleHTaMHi
1 CdhoxycupoBaHHOCT, HAa  KIMEHTE H  yIpaBlIeHHE  HOTPEOUTEITHCKOU
YIIOBJIETBOPEHHOCTBIO B MHAYCTPUU T'OCTEIPUUMCTBA.
2 @akTOpPBI, BIUSAIOIIKE HA COCTOSIHUE U Pa3BUTUE HHIYCTPUU TOCTEIIPUUMCTBA.
3 JInaepb! UHAYCTPUU TOCTEIIPUUMCTBA.
4 Crannaptel o6cayxuBanusi. CTaHJapThl BHEILIHETO BUJA.
5 DYHKIIMOHUPOBAHUE NPEANPUATHN TUTAHNUS B COBPEMEHHBIX YCIOBUSAX.
6 [IpoBenenue coBemianuii, KOH(epeHIMd M BHICTABOK. KoOHrpeccHbId Ou3HEC.

IToaroroBka JOK/IaI0B

Bonpocsl 11 caMonpoBepKHU

1.

Kakue u3 mnepeduncjeHHbIX (PaKTOPOB NOBIMSJIM Ha (opMupoBaHuHe

COBPEMEHHBIX KOHIeNnIui Pa3BUTUA TOCTUHUYIHBIX Kopnopaum‘/i:

2.

rJ100anu3alys TOpropiy; AeMorpapuieckiue U3MeHEHMS;

9KOHOMHYECCKHUEC U3BMCHCHUA B MUPC,

TEXHUYECKHUI MPOrPecc;

BCE MIEPEUYMCIIEHHOE BbIIIE?

Kakyro crpareruio pa3Butusi NpuMeHsieT TOCTHHHYHOE NpeANpHusiTHe, ecau

pa3jimyaeT cBOM MPOAYKT IO LieHaM, TUILY WJIH CTPYKTYpe yCJIyr:

3.

CTpaTEruio paclIupeHus;

CTpaTEruio CelHaAIN3aLIY;
CTpaTETHI0 KIacCU(PHUKAIMU TPOAYKTA?
IIpu 3ak/l0YeHNH 10T0OBOpPAa HA yNpaBjeHHe TOCTUHMYHBIM NpeInpusiTieM

BCE (l)I/IHaHCOBLIe N DPUAHIECCKHE BOIIPOCHI IO CYIIECTBY HAXOAATCH B KOMIIETCHIUHA

BJIaJI€JIb1Ia TOCTUHUIIBI;
YIPaBJIAIOMIEH KOMIAHHH.

4. Yto U3 mepevyucJeHHOro MoKeT ObIThb (GopMoii MpHUCOeIMHEHUS TOCTHHUIBI K
TOCTUHUYHOM LIeNu:

._(.ﬂ..‘.

(paH4yali3UHTOBOE COTJIAIICHUE;

JIOTOBOD HA YIIPABJICHMUE;

CTPaTErnuecKue MapKETUHIOBBIE AJIbSIHCHI;

MTOKYIIKa TOCTHHUYHOM LENBIO;

Balll BApUaHT?

JleATeJbHOCTD NPeANPUATHH HHAYCTPUH IOCTENPHUMCTBA HANIPABJICHA:
Ha BBIE3/HON TypU3M;




. Ha IPUHUMAIOIIUN TYPU3M;

. KAaK Ha IPUHUMAIOLIUI, TaK U HA BBIE3THON TYPU3M.

6. Coruacno 3akony «O0 0CHOBaX TYpHCTCKOM 1esiTeIbHOCTH B PD», Typu3sM —
3TO BpeMeHHbIe Bble3/Ibl (MyTemecTBusi) rpaxkian P®, nHOCTPAHHBIX IPasKIaH U Jul 0e3
rpakIaHCTBa (JaJjiee rpakaaHe) ¢ MOCTOSIHHOTO MeCTa KUTeIbCTBA:

. B 037I0POBUTEJIbHBIX LIEIAX;

J B [103HABATEJIHHBIX ENSX;

J B CIIOPTUBHBIX LEJIAX;

o B PEJIMTUO3HBIX LIEJISAX;

o B OIIAYMBACMBIX MPOPECCHOHATBHO-ICTOBBIX IEIISAX.

1. PoaoBoii TOCTHHUYHBIA NPOAYKT B COBOKYNHOCTH C JAONOJHUTEIbHBI-
MM NPEeUMYLIeCTBAMH HA3bIBAETCS:

o paclIMpeHHbIM IPOAYKTOM;

o OKUJJaeMbIM TIPOAYKTOM;

o MOTEHLUATBHBIM IPOAYKTOM.

8. Kak Ha3bIBalOTCA cpeAcTBa pa3MelleHHsl ¢ OrpPaHU4YeHHBIM AaCCOPTH-

MEHTOM  YCJIYI, HCHOJb3yeMble B Ka4deCcTBe BPEMEHHOI0 KHJbsl, [IJAe HO-
Mepa COCTOSIT U3 TOCTUHOM M CNAaJILHU, HHOT1A ¢ He0OIbIIOH KyXHeii:

. anapT-oTeNy;

. CIOUT-OTEJH;

. PE3UICHTCKUE TOCTUHULIBI?

9. Kakue opranbl Moryr 3aHuMarbesi paspadorkoii  kiaccudukanui
CpPeACTB pa3MelleHusl, ee MPOBeJIeHueM H MOCIeAYIMM KOHTPOJIeM:

. roCyJapCTBEHHbIE OPTaHbL;

. HE3aBUCHMBbIE aCCOLUAIMU U 00bEMHEHUS;

. TOCTUHUYHBIE LENH;

. Balll BApUAHT OTBETa?

10. MaxkcumMaabHoOe yBeJHYeHHe MJI0IA/leil HeXKNIbIX MOMelleHU XapaKTepHo:

. JUIS1 BBICOKOPA3PSAIHBIX OTENEH;

. JUISl HU3KOKATErOPUMHBIX CPEACTB pa3MELICHUS.

11.  Jlo66m — 370 YacThb:

. aIMUHUCTPATUBHBIX TOMELICHUN;

° XO03SAMCTBEHHO-TEXHUUSCKUX ITOMEIICHMI; 00IECTBEHHEIX ITOMEIICHHIA;

. JKAJIBIX TOMEICHUI.

12. CnaBoeHHasi KpoBaTh, NMO3BOJSIIONIAS HMCIOJIb30BATH HOMEP M KaK OJHO-
MECTHBIi, 1 KaK IBYXMECTHBbIH, HA3bIBACTCH:

. queen;

° twin;

o king-size.

13. Kakas cTpPyKTypa ynpaBJjieHHMsl TOCTHHHYHBIMH mnpeanpustusimu B Poc-
CHHM MOJIYy4HJIa Han0oJIbIIee PACIIPOCTPAHECHHE:

. MaTpHU4Has;

. JUBU3UOHAJIbHAS,;

. (byHKUIMOHATbHAS;

° JIMHEHas,

. JUHEHHO-(YHKIIMOHATIbHAS

14. K xomy [n0/KkHO ObITH 00OpalleHO coJepKaHHMe MHUCCMH TOCTHHHYHOIO
NpeAnpUATHS:

. K KJIIMECHTaM;

. K CITy’>KaIlliM;



J K YIIPaBJIECHYECKOMY 3BEHY;

. Balll BapuaHT?

15. Kakwue u3 JaHHBIX NOJpPa3aejeHH OTHOCATCS K IEHTPaM NPUObLIH, a KaKue
— K HeHTPaM MOIePKKH:

. Oyxrayrepus,

J OTJIeJ KaJIpOB,

. HOMEpHOU (oH,

J MEIUIIUHCKAs cyx0a,

. CiIy0a mUTaHus,

o WH)KEHEPHO-TEXHUYECKast Ciry»k0a?

16. SIBasiercst JM MOJHAsT aBTOMATH3ALMS MNPOLEAYP OOCHYKMBAHUSA KJIHUEHTOB
TOCTMHHIBI MPU3HAKOM BbICOKOPA3PAJAHOCTH T'OCTUHUIIBI:

g Aa;

° Her?

17. Pacnosioxkure B JIOTHYECKOH IOC/JeA0BATEJIbHOCTH NpeACTaABJIeHHbIe QyHKIMHU
CIykObl MpHeMa W pa3MelleHMsl: PErucTpaius, MPoOBEpKa KPEeIUTOCIOCOOHOCTH, HOYHOU
ayauT, OpOHUPOBAHUE, OTKPHITHE CYETa, PACUET.

18. UYrto w®3 mnepevyuCJeHHOro siBjsiercs (GOpMOIl rapaHTHPOBAHHOIO
OpOHUPOBaAHMSA:

o npeBapuTeNbHas OIulaTa yCiyr;

o UCIIOJIb30BaHUE KPEAUTHON KapThl;

o rapaHTHs TYPUCTCKUX areHTCTB;

. TYPUCTCKUH Bay4dep;

. JOTOBOPEHHOCTH I10 Tee(oHy;

19.  Pa3menieHue ¢ Tpexpa3oBbIM NUTAHNEM HA3bIBACTCH!

o HOJIHBIN MTaHCHOH;

o HOJyIaHCHOH,;

. allinclusive .

20.  OOecneyenue (YHKIMOHUPOBAHHMSI BCeX CHCTeM M 000OpPYyAOBaHUs,

JOCTHKCHHUE OIPEACJTECHHDBIX (l)I/IHaHCOBbIX pe3yjJabTaToB 3a CUYET PalUuOHAJIBHOIO
HCII0JIB30BaHUS PECYPCOB — 3TO 3a1a1UM:

° CITY»OBI X034MCTBEHHOTO O0ecredeHus1 U 00CTy>KMBAHUSI TOCTUHHUIIBL;

o WH)KEHEPHO-TEXHUYECKOI CITykOBbI;

o CJIy’KOBI HOYHOTO ay/UTa.

21. B roctuHHYHOIl IpaKkTHKe cJyx0a (PMHAHCOB M OyXrajarepust — 3TO:

. Ppa3Hble MOoApa3IeieHHs ¢ pa3HbIMUA QYHKIUAMU;

o YacTH OJHOTO MOJIpa3iesieHus;

o BCE 3aBUCUT OT OPTaHU3aI[MOHHOMN CTPYKTYpPbI TOCTHHUIIBL.

22.  3asBka Ha OPOHMPOBaHHE OTHOCUTCS:

. (uHAHCOBOMY ITOTOKY;

. K UH()OPMALIMOHHOMY TTOTOKY.

23. CorylacHO CJIOKMBIICHCS TPaKTHKe TOCTMHHYHOro Ou3Heca, HamuboJiee
3} PpeKTHBHOII ABJIsAETCH CUCTEMA YIIPABJICHUS:

J C MHOCTPAHHBIM MEHEJIKMEHTOM;

. AKIIMOHEPHON TOCTUHUIIEH UJIU YaCTHOM;

J TOCTUHUIEH BEIOMCTBEHHOTO MOAYNHEHHUSI.

24. Tlpeanpusitie NUTaHMA, Npelaraiollee IMMPOKUNH ACCOPTUMEHT OJIIO1 H
HANMTKOB, B TOM 4Hcje (GUPMEHHBIX, CJ0KHOI0 NMPHUIOTOBJIEHUS, 4 TaK:Ke MPOrpamMmy
OTABIXa, — ITO:

J pecTopas;
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o Kage;

. 6ap.

25. Kakoe mpeanpusitue nMTaHUA o00Jagaer Oojblueii THOKOCTBIO M
BO3MO’KHOCTbIO NPUCIOCA0IUBATHLCA K M3MEHAIOLIelicsl KOHBIOHKTYPe PbIHKA:

J BKJIIOYEHHOE B CETh;

J HE3aBUCHMOE 110 CBOEMY THITY YIpaBJIeHUsA?

26.  Ilpm opraHu3anuu numed/I0Ka MaKCMMAaJbHasi KOHIEHTPAlUsl BceX 1eXOB
BOKPYTI ropsiuero nexa npeaycMoTpeHa:

J B €BPOINEHUCKOI cucTeMe OpraHu3aIuy;

J B aMEPHKaHCKOH CHCTEME.

27. Ilox MHTepHEPOM pecTOpPaHA MOHMMAIOT:

J BHYTpEHHEE 00YCTPOWCTBO MOMELICHHUS;

J OIpENICIEHHYIO Cpelly BOCHPUATHUS M IEHCTBUH, OKa3bIBAIOLIYI0 SMOLMOHAIBHOE
BO3JICHCTBHUE Ha IIOCETUTEIICH;

. COYEeTaHWE BHYTPEHHETO0 OOYyCTPOWCTBA TOMEMIEHHS M CPEIbl BOCIPHATHS M
IIEUCTBUIA.

28.  IloaroroBka 3aJ10B K padoTe, KOHTPOJIb PadoThl 0PUIHAHTOB,
cocTapjeHue rpa¢guka ux padoThbl U T. Il. OTHOCATCS K 00/1aCTH KOMIIeTEHIMU:

o METpAOTEIS;

o MEHe[Kepa 110 epCoHaly;

. med-noBapa.

29.  OOcay:xuBaHHe, MPH KOTOPOM TIOCTH JeJIAIOT NpeIBapUTEIbHbI 3aKa3 M
00C/Ty’)KHBAIOTCS B ONIpe/iesIeHHOe BpeMsi, Ha3bIBaeTCs:

o «a-Js KapT;

. «a mapT;

. «TabNIbIOT».

30.  YTo0 M3 nepevHCJEHHOr0 sIBJsieTCSl IPUeMOM MepYauJaii3uHra:

o 3CTeTHUHOE OpopMIIeHHE OO, KOKTenel;

o BHE/IPEHHE HOBBIX MPUEMOB HOJauu OO

o OpraHu3alys 10y B MPOLECcCce MPUTOTOBICHUS U MOAAYH OJI0]1 M HAITUTKOB;

o BCE MEPEYUCIICHHOE BbIIIE?

31. BcTaBbTe €IOBO «... — 3TO CBOICTBa U OCOOEHHOCTH YCIIYTH, KOTOpPbIE BBI3BIBAIOT

YYBCTBO Y/OBJIETBOPEHHOCTU Yy OTPEOUTENEH, UM OTCYTCTBHE HEOCTATKOB, YCUIIMBAIOIIEE UX
YYBCTBO YJIOBJIETBOPEHHOCTH.
32. Cucrema ynpasJieHUsl TOCTHHHIEH — JTO:

J COBOKYITHOCTh B3aMMOCBSI3aHHBIX IPOTPAMMHBIX CpPEJCTB, 00€CIEUMBAIOLINX
aBTOMATH3aIMIO BceX (PYHKIMI yrnpaBieHUs! TOCTUHUIICH;

. IIPOrPaMMHOE CPEJICTBO, IPENHA3HAUYEHHOE MJI aBTOMATU3alUU YIIPaBJICHUS
HOMEPHBIM (POHIOM U pacyeTOB C TOCTIMH;

J IPOrpaMMHOE CPEICTBO aBTOMATU3AlIUU OM3HEC-TIPOIIECCOB OPOHUPOBAHUS;

o CPEJCTBO KOMILJIEKCHOM aBTOMaTH3allUu.

33.  ABTOMATH3MPOBAaHHAsl CHCTeMa YIPaBJEeHHS PecTOPaHOM ofecneYnBaeT
aBTOMATH3ALMIO:

J CTPaTEruuecKkoro ¥ TAKTUYECKOro YPOBHEH YIpaBIIEHUS PECTOPAHOM;

o nporiecca 00CITyKUBaHUsI TOCTEH; .

o BceX (DYHKIMU yIPaBICHHUS PECTOPAHOM.

34.  Ompeneaure Ha OCHOBe TMpPeIBAPUTEIbHOI OLEHKH, KaKOii KaTeropum

COOTBETCTBYET I'OCTHHHUIIA, €CJIM: BXOJ JUIsl TOCTEH OTAENBHBINA OT CIy’)KeOHOTO BXOJa, B HEH
€CTh pecTopaH M 0ap, B XoJlaX PaCIOJIOKEHBI aBTOMATHI I YUCTKH OOYBW, IUIONIAJb €€
JIBYXMECTHOT0O HoMepa 14 M?, TUTOIIA/Th caHy3ja — He MeHee 2,5 M.
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35. BbiOepuTe u3 mnepevYHCIEHHBIX CUTYaUMH Te, KOTOPble OTHOCATCHA K
HapyLIEeHHUAM J0rosopa ¢ppaHyaii3uHra 1Jis NpeAnpuATHs MUTAHUA 110 BUHe (ppaHyaii3y, a
KaKkue — K HapyueHusim ¢gpanyaiizepa:

J [IpeI0CTaBlIEHUE HETOCTOBEPHON MH(POPMAINH, KacaloleCs pealbHBIX PACX0/I0B
IIPU 3aKJII0UYEHUU J0TOBOPA;

J HapyIIEHUE TEXHOJIOTHH TPUTOTOBIECHUS OJIIO;

J HapyIIeHUE CPOKOB MTOCTABKHU MPOAYKTOB;

J MOBBILICHHE pa3Mepa POsUITH (€CIH 3TO He MPEAYCMOTPEHO JOTOBOPOM);

J MpeI0CTaBlIEHUE HEIOCTOBEPHOU HH(OPMAIINU 10 CPOKAaM OKYIIaeMOCTH MTPOEKTa;

J 3aHKEHNE (PUHAHCOBBIX PE3yJIbTaTOB.

36. KTo M3 yKka3aHHOI0 MEepPCOHAIA OTHOCHTCS K pAGOTHHKAM NePBOii JIMHUH, 2 KTO
— K paldoTHHKaAM BTOPOHl JHMHHH: TOBapa, ouIMaHThl, Oyxraiarepa, OapMeHBI, COMEIbE,
CTIOapbI?

37. Kakoii BuA 0aHKeTa [10JKeH OBbITh YCTPOeH IO TMOBOAY MepPONPHUSTHS
opMUMATBHOIO XapakTepa, MOBOAOM /Jsi KOTOPOro SIBJSAETCH MNOANUCAHUE BAKHOIO
aoroBOpa:

J OaHKeT 3a CTOJIOM C MOJHBIM 00CITyXKMBaHUEM O(UIIMAHTAMHU;
J OaHKET 3a CTOJIOM C YaCTHYHBIM OOCITY>)KUBAaHHEM O(PHIIMAHTAMU;
J OaHkeT-¢pypet?

38. Kak ¢opmupyercss Ha NpeINpUATUIX UHIYCTPUU TOCTENPUUMCTBA MOJUTHKA
CTUMY/JHMPOBAHMA TIepcOHaJa (HAa OCHOBe HCHOJIB30BAHMS CBSI3U MEXKIY BHIAMH
CTUMYJIMPOBAHUS U MOTHBALIMOHHBIM THIIOM):

. O] OTPECNICHHYIO CUCTEMY CTUMYJIUPOBaHUS pa3padaThiBaeTCs OMpee/IeHHBIH
MOTHUBALIMOHHBIA TUI, KOTOPOMY JOJKHBI COOTBETCTBOBATH COTPYIHUKH NPEATIPUATHS;

J BBISIBJISIETCS. MOTHBAalMOHHBIA NpoQWiIb MNPEANpUsATUS, HAa OCHOBE KOTOPOIO
IIPOEKTUPYETCS CUCTEMA CTUMYJIUPOBAHUS;

. BO3MOYKEH JIF0O0H U3 NMPeI0KEHHBIX BApUAHTOB.

4.3. OueHo4HbIe CpeACcTBA ISl IPOMEKYTOYHON aTTecTalnu.

4.3.1. IlepeyeHb KOMIIETeHIMI ¢ YKa3aHUEM 3TanoB UX ()OPMUPOBaHUS B NpoLecce
OCBOEHHs 00pa30BaTeIbHOM MPOrpamMMbl

Kon HaumenoBanune Konx stamna | Hammenosanue JTamna
KOMIIETEHIIUH | KOMITETCHIINH OCBOCHUS OCBOCHHS KOMIIETCHIINH
KOMIIETEHIIUHA
YK OC-3 CnocoOnocts Bectu ce0s B | YK OC-3.1 CnocoOHOCTh K
COOTBETCTBHUH C (hopMUPOBAHHIO CUCTEMBI
TpeOOBaHUSAMH POJIEBOI YIPABJICHUS IEPCOHATIOM
MO3UIIMK B KOMaHIHON OpTaHU3AIHH C
pabote WCIIOIb30BAHUEM MHUPOBBIX
TEHJICHIINH U COBPEMEHHBIX
MH()OPMAITMOHHBIX
TEXHOJOTHI

4.3.2 Iloka3aresid M KPUTEPUH OLIEHUBAHMS KOMIIETEHIMA HA Pa3JIMYHBIX 3TANax UX
(¢popmupoBanusn
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9Tan ocBoeHHUs Iloka3aTesb oOleHUBAHMS

KOMIIETCHIIMHA

Kpurepmuii oneHuBaHuA

YK OC-3.1 O3HakoMJIEHHE C
OCHOBHBIMHM 3TallaMu
pa3BUTHUS MUPOBOU
UHIYCTPHUH
rOCTEIPUUMCTBA;
BBISIBJICHUE
3aKOHOMEPHOCTEH,
ITOKa3bIBAOIINX
(dbopMupoBanue
OCHOBHBIX LICHTPOB
MHPOBOU UHAYCTPUU
rOCTENPUUMCTBA;
M3Y4YEHHE Pa3IMuHbIX
CETMEHTOB UHyCTPUU
roCTEeNPUUMCTBA.

OcCBOEH NMOHATUIHBIN anmnapaT WHIYCTPUHU
rOCTEIPUUMCTBA; U3Y4YCHBI PA3JINYHbIC
(hOopMBI MEKIYHAPOIHOTO COTPYAHUYECTBA
B cpepe rocTenpuuMCTBa, a TAKXKe
MEXaHU3MBI ITI00ANIN3aUHU OTPACIIH;
proOpeTeHbl 3HAHUS 110 OpPraHU3aLUuU
JEATENIbHOCTH NPEANIPUATHIT UHIYCTPUU
rOCTEIPUUMCTBA;

JEMOHCTPUPYET HABBIK aHAJIN3a TEHACHIIUN
pa3BUTHS 3apyOEKHONM U OTEUECTBEHHOM
HUHJYCTPUU FOCTENIPUUMCTBA

=

okrwn

© oD

12.

13.
14.

15.
16.
17.
18.

4.3.3 TunoBble KOHTPOJIbHBbIE 32IAHUS WU MHbIE MATEPHUAJIbI (TUIIOBbIE OLIEHOYHbIE
MaTepuaibl), HeOOXOAUMBbIE /Jisl OUEHKU 3HAHMHA, YMeHWii, HABBIKOB M (WJIH) ONbITA
AeATeIbHOCTH, XAPAKTePU3YIIMX 3Tanbl (GOpMHUPOBAHMS KOMIIETCHUMH B mpomecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbl

BOl'[pOCI)I l'[pOMe)KyTO‘lHOi/i aTrTeCcTalum

B uém 3akmrouaeTcs BKJIAJ MHIYCTPUM TOCTENPUMMCTBA M TypU3Ma B IJIOOAIbHYIO

9KOHOMUKY.

OcHOBHBIE TEHJIEHIIUN Pa3BUTHUSI MUPOBOM TOCTUHUYHOM UHIYCTPHH.

Poccuiickas mpakTuka npuMeHeHus ppaHyaii3uHra B TOCTHHUYHON UHYCTPUH.
Pa3Butne ppanuaii3uHra Ha NpeAnpUATUAX TUTAHUS.

I'ocTHHUYHBIE LIeTTH: BOSHUKHOBEHHUE U ITYTH pa3BUTH (Ha pUMepe JIr000i 13 MUPOBBIX

TOCTUHUYHBIX IIETICH ).

CocTrosiHue U NePCIEKTUBBI PA3BUTHSI POCCUHCKOTO TOCTUHUYHOIO XO351CTBA.
TenaeHuu pa3BuTUs pecTopaHHoro ouzHeca B Poccum.
AHaMM3 COCTOSIHUA TOCTUHUYHOIO X03sgiicTBa B PO.

OcobennocTH
MIPEATIPUSATHSL.

(dbopMupoBaHUS

OpTraHU3aIMOHHOMN

CTPYKTYpPBl ~ TOCTUHUYHOTO

. Ocobennoctu GOpMHUPOBAHUS OPTraHU3AMOHHON CTPYKTYpPBI IPEIIPUSITHS TUTAHUS.
11.

COBCpI_HCHCTBOBaHI/IC CUCTCMbI YIIPAaBJICHUA TOCTUHHUIIEH HAa OCHOBE HH(bOpMaLII/IOHHBIX

TEXHOJOTHMU.

COBCpI_HCHCTBOBaHI/Ie CHUCTCMBI YIIPABJICHUA PCCTOPAHOM HA OCHOBC I/IH(I)OpMaLII/IOHHBIX

TEXHOJOTHMU.

(DopMI/IpOBaHI/IC CUCTCMbI MOTUBAIIUHU HA TPCANIPUATUAX TOCTUHUYHOMN HHAYCTpHUHU.
HpeI/IMYHIeCTBa U HEAOCTATKH Pa3JINYHBIX CTHIICH YIIPABJIICHUA ITPHU UX NPUMCHCHUU Ha

TOCTUHHUYHOM HPCAIIPUATHH.

HOCTpOGHI/Ie CHUCTEMBI KAa4YE€CTBA B COBpeMeHHOﬁ TOCTUHUIIC.

WuHoBanoHnHas AeSITeNbHOCTD HA MPEINPUITUSX HHIYCTPUU TOCTETIPUUMCTBA.
CoBpeMeHHBIE TEXHOJIOTUH YIIPABJICHUS B IEATEILHOCTH TOCTUHHUYHBIX TIPEATIPHITHH.
JlaiiTe XapakTepUCTHKy M BBIJCIUTE OTJIMYUTEIbHbIE OCOOCHHOCTH PAa3JIMYHbIX
BPEMEHHBIX IIEPUOJOB PA3BUTHUS NPEAIIPUITUI UHLYCTPUHU TOCTEIIPUMMCTBA.

19. HazoBuTte KpymHEHMe roCTHHUYHBIC, PECTOPAaHHBIC 00BETMHEHHS U COIO3bI.
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20. Tlepeuncnute HanbOJIEE YaCTO BCTPEHAIOIINECS KiIacCH(DUKAIIUY TOCTUHHII.

21. B yeM CyTh KOHLENINH ~TYPUCTCKOM TOCTHHULIBI .

22. Ha3oBuTe U JaiiTe XapaKTEpPUCTUKY OCHOBHBIX 3JIEMEHTOB OpraHU3allMOHHON CTPYKTYpbI
YIPABJICHUS TOCTUHULIEH.

23. Belienure M MOSICHUTE T'OPU3OHTAJIbHBIE U BEPTUKAIbHBIC CBA3M B OpPraHU3AL[MOHHON
CTPYKTYpE yIpaBiCHHs TOCTHHHILICH.

24. Ha3oBHTE OCHOBHBIE CITYKObl TOCTUHUYHOI'O MPEAIIPUSATHUS.

25. B yeM npeumyIiecTBa U HEAOCTATKH YIIPABICHUS 110 KOHTPAKTY.

26. B ueM cyTh, IperMyILIeCTBA U HEIOCTATKU YIPaBJIEHU Yepe3 10roBop (ppaHuaiizuHra.

27. OxapakTepu3yiTe KaueCTBO YCIYTH C TOUKH 3pEHUS MOTPEOUTEIS.

28. Yto Takoe crangaptuzanus? HazoBure Buabl cTaHAapTOB.

29. U3 xakuXx 3JIEMEHTOB CKJIAJIBIBACTCS C€0ECTOMMOCTh TOCTUHUYHBIX YCIIyT?

30. OnuumuTe MHOrOHAIMOHAIBHYIO KOMIIAHUIO HHAYCTPUH FOCTENPUMMCTBA.

[IIxana oneHNBaHNUA.

Ouenka
TpeOoBanusi K 3HAHUAM

— OueHKa «OTIUYHO» BBICTABISETCS CTYIEHTY, €CIM OH
ryoOKO W HPOYHO YCBOMJI IPOrpaMMHBIN  Marepua,
U CYEpIIbIBAIOILIE, IOCTIEI0BATEIbHO, YETKO U JJOTMYECKH CTPOMHO
€ro M3J1araeT ero Ha 7K3aMeHe, yMeeT TeCHO YBSI3bIBaTh TEOPUIO
C IIPAaKTUKOM, CBOOOAHO CIIPABIIAETCS C 337a4aMU, BOIIPOCAMHU U
5, «omnuunoy/ JPYTUMHU BUJIaMU IPUMEHEHMSI 3HAHUH, IPUYEM HE 3aTpyAHSIETCA

«3aumeHnoy C OTBETOM IIPH BUJIOM3MEHEHUH 33/1aHUM, UCIIONb3YET B OTBETE
MaTepuag  MOHOrpaUuecKkod  JUTepaTypbl,  MPaBUILHO
00OCHOBBIBAET NMPUHSATOE PEILICHUE.

— VY4eOHble JOCTMKEHHMS] B CEMECTPOBBIM IEpPUOJ H
pe3ysibTaTaMu pyOeKHOr0 KOHTPOJISL IEMOHCTPUPYIOT BBICOKYIO
CTENEHb OBJa/IEHUsI IPOrPaMMHBIM MaTEPUATIOM.

— OneHkKa «XOpoUIO» BBICTABISIETCS CTYAEHTY, €CIH OH
TBEPJO 3HAET MaTepHuall, FPaMOTHO U I10 CYILECTBY M3JIaraer ero,
HE JIONYyCKasl CYIECTBEHHBIX HETOYHOCTEHN B OTBETE Ha BOIPOC,
MIPaBWIBHO IPUMEHSET TEOPETUYECKHE IOJIOKEHHUS IIPH
4, «xopowioy/ «3aumeHno» | pelleHMH MPAaKTUUECKUX BOINPOCOB M  3a1ad, BIAJeeT
HE0O0XOAMMBIMU HaBBIKAMH UM IIPUEMaMH UX BBITIOTHEHUS.

— Y4eOHble JOCTMXKEHHMS] B CEMECTPOBBIM IEpUOJl H
pe3yabTaTaMy pyOeKHOTO KOHTPOJIS IEMOHCTPUPYIOT XOPOIIYIO
CTETIEHb OBJIA/ICHUSI IPOrPAMMHBIM MaTEPUAIIOM.

— OrneHka «yIOBJIETBOPUTEIHFHO» BBICTABISCTCS CTYICHTY,
€CIIM OH MMEET 3HaHUs TOJIBKO OCHOBHOTO MaTrepuala, HO He
3, YCBOMUJI €ro JeTajei, JOmyckaeT HETOYHOCTH, HEJOCTATOYHO
«yoosenemeopumenvHoy» / | NpaBWIbHbIE  (OPMYJIMPOBKH,  HApYIICHUS  JIOTHYSCKOU
«3aumenoy MOCJIEZIOBATEIFHOCTH B M3JIOKECHHH MPOTPAMMHOTO MaTepHala,
WCTIBITBIBACT 3aTPYJHEHHS TPH BBITIOJHEHUU TPAKTHYECKUX
pabor.
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— YueOHbIE JOCTH)KCHHSI B CEMECTPOBBIH TIEPHOI |
pesyiabTaTaMu  pyOeKHOTO KOHTPOJII  JIEMOHCTPHUPYIOT
JOCTaTOYHYIO  (YZOBJICTBOPUTEIBHYIO) CTEICHb OBJIAJCHUS
IIPOrpaMMHBIM MaTEPHUAIOM.

- OLIGHKa «HCYOOBJICTBOPUTCIILHO» BBICTABJIACTCA
CTYACHTY, KOTOpBII\/'I HE 3HACT 3HAYUTEILHON qaCTu
IIporpaMMHOI0O MaT€puajia, JOIIYyCKacT CYyIIIECTBECHHBLIC OI_HI/I6KI/I,
HCYBCPEHHO, C OOIBIINMU 3aTPYAHCHUAMU BBITTIOJIHACT

2 IIPAKTUYCCKHE pa6OTBI. Kax IIpaBuUJIo, OILICHKAa
H

CHCYHOOBJICTBOPUTCIBbHO» CTABUTCA CTyACHTaM, KOTOPBLIC HC
((H€y006’]l€m€0pum€]le0»

MOTYT MPOJIOJDKUTH 00yUIeHHE 0€3 JOMOTHUTEIBHBIX 3aHITHH 10
/ «He3aumeHo» .
COOTBETCTBYIOLIEH TUCLUIUIMHE.

— Y4eOHblE JOCTHKEHHSI B CEMECTPOBBIH MEPUON H
pe3yibTaTaMu  pyOEKHOTO KOHTPOJS JEMOHCTPUPOBATIH HE
BBICOKYIO CTEIE€Hb OBJIQJICHHS MPOrPAMMHBIM MAaTE€pUAIOM IO

MUHHUMAJIBbHOU IUIAHKE.

4.4. MeToanuecKkne MaTepHAJIbI, OMpPeIesAIone NPoueaypbl OlleHUBAHUS 3HAHW,
YMeHHI, HaBbIKOB M (MJIH) ONBITA [AeATEJbHOCTH, XaPaKTePU3YIOIIMX JTaIbI
(opMupoBaHUsI KOMMETEHIUIA

Bce 3anmanus, ucnonbp3yemble Al KOHTPOJISI KOMIIETEHIIUN YCIOBHO MOKHO pa3/IeUTh Ha
JBE TPpyNIbL: 1) 3agaHusi, KOTOPBIE B CUITY CBOUX OCOOCHHOCTE MOTYT OBITh peaTn30BaHbl TOJIBKO
B Iporiecce o0yueHus (T0KIad, pojieBast Urpa); 2) 3alaHusl, KOTOPBIE IOMOJHSIOT TEOPETUUECKUE
BONPOCHl dK3aMeHa (TpakTHUeCKHUe 3aJaHus, Keiic). BwimonHeHue 3amaHuil mepBOro TUMA
ABJIIETCS HEOOXOAUMBIM JJi1 (POPMUPOBAHUS U KOHTPOJIS psifa yMEHUN U HaBbIKOB. [loaTOMY, B
Clly4ae HEBBINIOJIHEHUS 3aJaHWi B Tpoliecce OOY4YeHHs, MX HEOOXOAMMO «OTpaboTaTh» a0
39K3aMCHa. BI/I]I 3a)1aH1/1171, KOTOpI)IG H€O6XOI[I/IMO BBITIOJTHUTH JIA JUKBUJAIIUHN «3aT0JIZKEHHOCTHN»
OTpefieNisIeTCss B HMHIWBUIYaTbHOM TMOPAJIKE, C Y4YeTOM MPUYHH HEBHINOMHEHHs. B ciydae
HEBBIINIOJIHCHHUA AOKJIazaa, CTYI[CHTy HGO6XO}II/IMO HpI/IHeCTI/I HI/ICBMGHHBIﬁ TCKCT COO6HI€HI/I$I Ha
sK3aMeH. B TakoM ciydae B X0Jie K3aMeHa €My MOTYT ObITh 33JJaHbl BOIIPOCHI 110 TEME JIOKJIa/Ia.
[IpomexxyTounast arrectamusi MO JUCHUIUIMHE (9K3aMEH) BKIIOYACT CIEAyronue (GopMbl
KOHTpossi: 1 TeopeTudeckuii Bompoc u 1 mpakTuueckoe 3amanue. Ha moaroroBky maercs 30
MUHYT.

5. MeToauyeckue yKazaHus sl 00y4aKOUIUXCSl IO OCBOEHHIO TUCIIHIJIMHBI

[IpenogaBatens uHOpMUpPYET OOYYAIOIIUXCS O MNPUMEHSIEMOW CHUCTEME TEKYIIEro
KOHTPOJISl YCIIEBAEMOCTH Ha MEPBOM 3aHATHH, a TAKXKE JOBOJIUT JI0 00YyJaIOLINXCs HHPOPMAIIUIO
O pe3ylpTarax TEKYIIEro KOHTPOJI YCIEBAEMOCTH BO BPEMS ayAMTOPHBIX 3aHATUH U
KOHCYJIBTALIUM.

Texyiuit KOHTPOJIb YCTIEBAEMOCTH MPOBOJIUTCS B MUCHbMEHHON M YCTHON (hopMax.

[Ipaktnueckne  3aHarua  aucuumiauHasl  K.M.01.02 «MupoBass  MHIyCTpuUs
rOCTENPUUMCTBA» MPEANOIAraloT UX MPOBEIECHUE B Pa3IMYHbIX (POpPMax C LENbI0 BBISBICHUS
IIOJIyYEHHBIX 3HAaHUN, YMEHUH, HaBBIKOB M KOMIIETEHLMH C NPOBEACHUEM KOHTPOJBbHBIX
meponpusaTHid. C 1enbio obecrnedyeHus: yCHemHoro o0y4eHus: CTYAECHT JOJKEH T'OTOBUTHCS K
JIeKIMH, TOCKOJBbKY OHa SBJISIETCS BaKHEWIIeW (Gopmoil opraHmzanuu y4eOHOTro Ipolecca,
IIOCKOJIBKY:
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— 3HAKOMHT C HOBBIM y4EOHBIM MaTepUaIOM;

—  pa3bsAcHSET y4eOHbIE 3JIEMEHTBI, TPYIHbIC ISl IOHUMaHUS;

— cucTeMaTH3upyeT y4eOHbII MaTepHuall;

—  OpHUEHTHpPYET B yueOHOM Ipolecce.

Ilo02comoeka k nekyuy 3aKIII0YaeTCs B CICAYIOIIEM:

—  BHUMATEIIBHO MPOYUTANTE MaTepHall IPEIbIIYIIEH JTCKIIH;

—  Y3HalTe TeMy NpPEJCTOSIIeH JIeKinu (TI0 TeMaTHYeCKOMY IUIaHy, 1Mo WHpopMammu
JIEKTOpA);

—  03HAKOMbBTECH C YUYEOHBIM MATEPUATIOM 10 YICOHHKY M YICOHBIM ITOCOOUSIM;

— TOCTapalTech YSACHUTh MECTO H3y4yaeMOW TEeMBl B CBOCH MPOQecCHOHATHHON
MOJIFOTOBKE;

—  3alUIIMTE BO3MOXKHBIE BOIIPOCHI, KOTOPBIE BBl 33JJaANTE JIEKTOPY Ha JICKIIHH.

Ilo0comoeka Kk npakmuyeckum 3aHAMUIM:

— BHUMATCIIGHO TPOYMTAUTE Marepuall JICKIUH, OTHOCAIMXCS K JIAaHHOMY
CEMHHApPCKOMY 3aHSATHIO, 03HAKOMBTECh C Y4€OHBIM MaTepHalloM MO Y4eOHUKY U
y4eOHBIM TTOCOOUSIM;

—  BBINHAIIUTE OCHOBHBIC TCPMHUHBI,

— OTBEThTE HAa KOHTPOJIBHBIE BOIPOCHI MO CEMHUHAPCKUM 3aHSITHSIM, TOTOBHTECH JaTh
pa3BEepPHYTHIN OTBET HA KaXK/bIi U3 BOIIPOCOB;

—  YACHHUTE, KaKue yueOHbIe 3JIEMEHTHI OCTAJIUChH ISl BaC HESICHBIMU U MOCTapanlTech
MOJYyYUTh HAa HHUX OTBET 3apaHee (0 CEMHHAPCKOIO 3aHATHS) BO BpeMS TEKYLIUX
KOHCYJIBTAIIUM IIPETOJaBaTeNs;

— TOTOBHTBCS MOXXHO WHJIWBHIYaJbHO, TMapaMH WX B COCTaBE MAaJIOH TPYIIIBI,
nocJieTHuE ABISIOTCS 3 HeKTUBHBIMU (hopMaMu pabOTHI;

— pabouas mporpaMMa AUCIHUIUIMHBI B YacTH IleNied, MEepeyHI0 3HAHUW, yMEHUH,
TEPMHHOB M YYE€OHBIX BOIIPOCOB MOXET OBITh HCIOJh30BaHA BaMH B KauyeCTBE
OpUEHTHUPA B OpraHU3aIUU O0yUIECHHUSI.

Ilooecomoska k 3auemy c oyenkou. K 3auery HeoOXOAMMO TOTOBHUTCS IIEICHAIIPABICHHO,
pErynspHO, CUCTEMAaTUYECKH M C MEPBBIX THEW 00ydeHus Mo JaHHOW aucuuruinHe. [TombITku
OCBOUTH JIUCIUTUIMHY B MEPHO]] 3a9ETHO-IK3aMEHAIIMOHHOM CECCHH, KaK MPABHIIO, TOKA3BIBAIOT
HE CIMIIKOM YAOBJIETBOPUTENbHBIE pe3yibTaThl. B caMoM Havane wu3ydeHHs Yy4eOHOI
JTUCIUATITMHBI TO3HAKOMBTECh CO CIIEAYIONIEH yueOHO-METOINYECKON JOKYMEHTAIUEH:

—  TpOTpaMMOM TUCITUTUINHEI,

— mepeyHeM (pOpMHUPYEMBIX 3HAHWH M YMEHHA, KOTOPBIMU CTYJICHT JIOJDKEH OBJIA/ICTh;

—  TEeMaTWYECKUMH TUTAHAMU JICKIHI, CEMUHAPCKUX 3aHATHH;

—  KOHTPOJIbHBIMH MEPOTIPUSATHSIMU;

—  y4eOHHMKOM, Yy4eOHBIMH TMOCOOMSMU TIO IUCIMIUIUHE, a TaKXKe JJICKTPOHHBIMU

pecypcamu;

—  TIEpeYHEM BOITPOCOB JIJIS 3a4eTa.

[Tocrme »Toro y Bac JOMKHO C(HOPMHUPOBATHCS UYETKOE MpEICTaBiIeHHE 00 o0beme u
XapakTepe 3HAHWW W YMCHHM, KOTOPBIMH HaJ0 OyIeT OBIAACTh IO JUCIUILIAHE.
CucreMaTH4eckoe BBITIONIHEHHE YUeOHOW pabOThl Ha JIEKIHUSIX M NPAKTHUYECKUX 3aHATUIX
MTO3BOJIAT YCITENITHO OCBOUTH JUCIMILIAHY U CO3/IaTh XOPOIIYI0 0a3y JiIs CIayu 3a4eTa.

Obyuaromuecs o0s3aHbl OCENIaTh BCE MPETYCMOTPEHHbIE YUEOHBIM IJIAHOM 3aHATUS U
IPUCYTCTBOBATH HA BCEX MEPONPUATHUAX TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH, MPETYCMOTPEHHBIX
paboueit mporpaMMoN TUCIUTUIAHEI.

OOyueHnue U1 ¢ OTpaHUYEHHBIMU BO3MOXHOCTSIMU 3/10POBBSI OCYILIECTBIISICTCS C YUETOM
VHIUBHTyJIbHBIX TICUXO0(HU3NIECKUX 0COOCHHOCTEH, a I HHBAJIUIOB TaK)KE B COOTBETCTBHUH C
WH/IMBUYAJIbHOW TMpOrpaMMOi peaOduiauTanuu MHBanuAa. s Jdi ¢ HapylleHHeM cliyxa
BO3MOJXKHO IPEIOCTaBICHNE MH(POPMAIMH BU3YaJbHO (KPAaTKUH KOHCIEKT JICKIUIl, OCHOBHAS M
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JOTIOJTHUTEIbHAS JTUTEpaTypa), Ha JICKIMOHHBIX M TPAKTHUYECKUX 3aHATUSAX [OMYCKAETCs
MPHUCYTCTBUE ACCUCTEHTA.

OrneHKa 3HAHWH CTYICHTOB Ha MPAKTUYECKHX 3aHATHSIX OCYIIECTBISETCS Ha OCHOBE
MUCHbMEHHBIX KOHCIIEKTOB OTBETOB HAa BOIPOCHI, MUCHMEHHO BBIMTOJHEHHBIX MPAKTHUYECKUX
3amanuid. JIoKiIam Tak ke MOXKET ObITh MPEOCTABJICH B MUCbMEHHON (GopMme (B BHuze pedepara),
IPY 3TOM TPeOOBaHUS K COACPIKAHUIO OCTAIOTCS TEMU XKe, a TPeOOBaHUS K KAYeCTBY H3JI0KEHUS
Marepuaia (MMOHATHOCTh, KAYeCTBO PEUH, B3aUMO/ICHCTBUE C AyJAUTOPUEH U T. JI) 3aMCHSFOTCS Ha
COOTBETCTBYIOIIME TpeOOBaHMs, MPEIBSIBISEMbIE K MHUCHBMEHHBIM padoTaM (Ka4ecTBO
oopMIICHHS TEKCTa W CIIHCKA JIUTEPaTyphl, T'PaMOTHOCTh, HAJIMYHE WUTFOCTPAIIMOHHBIX
MaTepUasioB U T.1.).

[TpomesxyTodHas aTTecTanus s JIUI C HAPYIIESHUSIMH CITyXa IPOBOJIUTCS B TUCHBMEHHOU
dbopMe, TIpH ITOM HCIIOIB3YIOTCS 00IIMe KpUTEpUn OlleHuBaHus. [Ipr HEOOXOAMMOCTH, BpeMs
MOJIrOTOBKH Ha 9K3aMEHE MOXKET ObITh YBEITHYCHO.

JUiist LI ¢ HapyIeHneM 3peHus JOMyCKaeTCsl ay JualibHOE MPeI0CTaBICHNE HHPOPMAIINH,
a TaKXKe WCIIOJNB30BAaHME Ha JICKIHMSIX 3BYKO3aMUCHIBAIOIIMX YCTPOHMCTB. Jlomyckaercs
NPUCYTCTBUE HA 3aHATHUAX AaCCHCTEHTa, OKAa3bIBAIOUIETO OOYyYarOmMMCS HEOOXOIUMYIO
TEXHUUYECKYIO Momolls. OleHKa 3HaHUH CTYJACHTOB Ha CEMUHAPCKUX 3aHATUSAX OCYIIECTBISETCS
B YCTHOU (popMe (KaK OTBETHI Ha BOIPOCHI, TAK U MPAKTUYCCKUE 3aTAHHUS).

[TpomexyTouHasi arTecTanus JUIsl JIMIl C HAPYIIEHHEM 3PEHUsSI MPOBOAMUTCS YCTHO, TPU
ATOM TEKCT 3a/IaHUH IPEOCTaBIIsIeTCS B (hopMe, a1an THPOBAHHOM JIJIs1 JII C HAPYIIEHHEM 3pEHUS
(YKpynHEHHBIH mpudT), MPH OIEHKE HCIOJIB3YIOTCS OOIIMEe KpUTEepHH OllcHMBaHUs. [lpu
HEO0OXOIMMOCTH, BPEMsI ITOATOTOBKH Ha DK3aMEHE MOXKET OBITh YBEITHYCHO.

Jlunia ¢ HapymIeHHSMH OIOPHO-IABHIaTEeILHOIO armapara He HYXIAITCS B 0COOBIX
dopmax mpenocraBieHuss y4eOHBIX MaTepranoB. OHAKO, C YUETOM COCTOSHHS 3/I0POBbSI 4aCTh
3aHSATHI MOXKET OBITh peain30BaHa AMCTAHIIMOHHO (Ipu momoinu cetu «MHtepHer»). Tak, npu
HEBO3MOXKHOCTH ITOCEIICHHUS JCKIIMOHHOTO 3aHATHUS CTYACHT MOXKET BOCIIOJB30BATHCS KPATKUM
KOHCIIEKTOM JIEKINH. [Ipyr HEBO3MOXKHOCTH MOCEIIEHUS MPAKTUYECKOTO 3aHATUS CTYACHT JI0JKEH
MPEIOCTABUTh IMHCHMEHHBI KOHCIIEKT OTBETOB Ha BOIPOCH], INHCHBMEHHO BBITIOJTHCHHOE
MpakTH4ecKoe 3aanue. Jokmnan Takke MOXKET OBbITh PEOCTaBIeH B MUCbMEHHOHN opme (B BHIE
pedepara), mpu 3ToM TpeOOBaHUS K COJIEPKAHUIO OCTAIOTCSI TEMU K€, a TPeOOBAaHUS K KAaUECTBY
U3NIOKEHUsl MaTepuana (MOHITHOCTh, KQ4eCTBO pPEYH, B3aUMOJICHCTBUE C ayAUTOpUEH U T. 1)
3aMCHSIFOTCS. Ha COOTBETCTBYIONIME TPEOOBAHWS, MPEIbSABIsSEMbIe K MMHCHBMEHHBIM padoTam
(kauecTBO  odopmIieHUST TEKCTa U CHOUCKA JIMTEpPAaTypbl, TPaMOTHOCTb, HAJIWYHE
WLTIOCTPAIIMOHHBIX MAaTEPHAJIOB U T.1I.).

[TpomMexyTouHas aTTecTalysl AJ1s JIUI ¢ HApYIIEHUSMU OTIOPHO-BUTATEILHOTO arlapara
MIPOBOAMTCS Ha OOIIMX OCHOBAaHUSX, IMPH HEOOXOIMMOCTH IPOIEeaypa dK3aMeHa MOXET OBITh
peanM3oBaHa UCTAaHIIMOHHO (HAampuMep, Mpu MoMoud mporpamMmbl Skype). [ns atoro mo
JIOTOBOPEHHOCTH C TIPEIoJIaBaTeNieM CTYIEHT B ONPEACICHHOE BPEMs BBIXOJWUT Ha CBS3b LIS
MPOBEJCHUS TMPOIEIYpPhl dK3aMeHa. B TakoMm ciydae BOMPOCHI K IK3aMEHY U MPAKTHUECKOE
3aJ]aHAe BBIOMPAIOTCS] CAMUM IIPETIOIaBaTEIIEM.

6.0cHOBHAsI M 1ONOJHUTEIbHAS y4eOHAs JINTEpaTypa, HeoOXoAUMast [1JIsl OCBOEHHS
AUCHHUILINHBI, pecypchl HHPOPMALMOHHO-TEJEKOMMYHHKAIIMOHHOM CeTH
"HHTepHeT", BKIIOYas NlepedYeHb Y4eOHO-MEeTOANYEeCKOro odecneyeHus 1Jis
CaMOCTOSITEIbHOM PadoThI 00y4arouXxcs M0 JMCIUIIIHHE

6.1. OcHoBHas IuTEpATYpa
1. VYokep [IxoH P. Ynpasnenue rocrenpuuMcTBoM. BBOAHBIH Kypce [ DneKTpOHHBIN
pecypc]: yaeOHUK IJIs CTY/IGHTOB BY30B, 00yUaromuxcs mo cnernuaibHoctu 061122
«["ocTHHUYHBIN U TypUCTUYECKUH OU3HEC» U crieruanbHoCcTsAM cepBuca 230000/ Yoxkep
Jxon P.— Dnexktpon. TekcToBbie nanubie.— M.: KOHUTU-JIAHA, 2017.— 879 c.—
Pexxum noctyna: http://www.iprbookshop.ru/81605.html.— 3BC «IPRbooks»
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6.2. JlonoiHUTENbHAS IUTEpaTypa

I'oBapn Hlynbei Kak gamka 3a gamkoi crpousiack Starbucks [DnexTponHnsIit pecypc] /
Tynen 'oBapa, I[)KOHCPIGHF Jopu. — DIIeKTpOH. TEKCTOBbIE AaHHbIe. — M. : AnbniuHa
[Tabnumep, 2016. — 284 ¢. — 978-5-9614-5429-1. — Pexxum nocryma:
http://www.iprbookshop.ru/43541.html

Nzanop lapn ®uocodus rocrenpuumMcta Four Seasons: KauectBo, cepBuc, KynbTypa u
OpeH [ DIIeKTPOHHEBIHN pecypc] : KauecTBO, CepBUC, KyiabTypa u Openn / [llapm Usanop,
Ouumrnc Anad. — DIIEKTPOH. TEKCTOBbIE TaHHbIe. — M. : AnbniuHa [Tabmumep, 2016. —
368 c. — 978-5-9614-4978-5. — Pexxum nocryma: http://www.iprbookshop.ru/41487.html
KpaTkuii ciioBapb TEpMUHOB U KIIFOUEBBIX MOHSITUNA UBEHT UHAYCTpUU. MHIyCcTpuUs BCTpey.
Cankr-IlerepOypr, 2018 — 148 c.

Memmk C. ['ocTuHHYHBIN OU3HEC [ DIEKTPOHHBINA pecypc] : y4eOHUK IS CTYJIEHTOB BY30B,
oOydaromuxcs 1o cnenuaibHocTsM ceppuca (230000) / C. Memnuk, X. Uarpam. —
DIeKTpoH. TeKcToBbIe nanuble. — M. : KOHUTU-JIAHA, 2017. — 240 c. — 5-238-00792-2.
— Pexum noctyna: http://www.iprbookshop.ru/71186.html

KOpkoBa A. Kondepeni-anaromusi. Kak naiitu ce6s1 B Mupe unayctpuu Berped, 2015.

o

6.3. YuebHO-MeTouuecKoe o0ecrieyeHre CaMOCTOATEIbHOM padoThI
TpycoBa H.M. Typusm [OnexkTpoHHBIM pecypc] : MEXKIUCUUIUIMHAPHBIA aCHEKT.
KoHncnekT nekuuii A1st CTyA€HTOB, 00yJaromuxcs no HarnpasieHuto 43.03.02 (100400.62)
«Typusm» / H.M. Tpycosa, C.A. Myxamenuesa, }0.B. KiitoeB. — DIeKTpoH. TEKCTOBEIE
nanHble. — KeMepoBo: KeMepoBCckHil rocy1apCTBEHHbBI UHCTUTYT KyJabTypshl, 2015. —
171 ¢. — 978-5-8154-0292-8. — Pexxum poctyma: http://www.iprbookshop.ru/55821.html
N3zanop lapn ®unocodus rocrenpuumcrsa Four Seasons: KauectBo, cepBuc, KyiabTypa
u OpeHj [ DNeKTpOHHBIN pecypc] : KauecTBO, CepBUC, KynbTypa u Opena / Lllapn M3anop,
Ouunc AnaH. — DJIEKTPOH. TeKCTOBbIe 1aHHble. — M. : Anbnuza [Tabnumep, 2016. —
368 c. — 978-5-9614-4978-5. — Pexum nocryna: http://www.iprbookshop.ru/41487.htmi
Mbrrhio Jlukcon Beerna Bamn kiineHT [DNeKTpOHHBIN pecypc] : Kak JOOUThCS
JIOSUTBHOCTH, pelIasi mpooOieMbl KITMEHTOB 3a oAuH mar / Jlukcon Matteio, Toman Huk,
Henmucu Puk. — DnekTpoH. TekcToBble JaHHble. — M. : Anpnuna [Tabmumep, 2016. —
265 ¢. — 978-5-9614-5168-9. — Pexum nocryma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/42050.html
Mypry3anueBa T.B. MapkeTUHr yciyr rocTeipuuMcTBa U Typu3Ma [ D1eKTpOHHBIN
pecypc]: yueGHo-TIpaKkTH4ecKoe ocooue s 6akanaBpos/ Mypry3anuesa T.B.,
Pozanoga T.II., Tapacenko 3.B.— DnexTpoH. TekcToBbie nanHbie.— M.: Jlamkos u K,
2019.— 166 c.— Pexum nocryna: http://www.iprbookshop.ru/85699.html.— 5BC
«IPRbooks»

6.4. HopMatuBHbBIE TPAaBOBHIE JOKYMEHTHI
[TocranoBnenue [IpaButensctBa P® ot 09.10.2015 N 1085 "OO0 yrBepxkaenun IIpaBumn
MPENOCTABIICHHUS TOCTUHUYHBIX YCIyT B Poccuiickon @enepaunny»
I'OCT P 50644-2009 «Typuctckue ycinyru. TpeGoBaHnus mo 00eCiedeHrI0 0€30MacHOCTH
TypucToB» (pea. ot 12.09.2018).
I'OCT P 50681-2010. «Typucrtckue ycnyru. [IpoektupoBaHue TypuCTCKHX yCayr» (pei.
ot 12.09.2018).
I'OCT P 54603-2011. «Ycnyru cpenacts pasmemieHus. OOmme TpeOoBaHUsS K
00CITYKUBAIOIIEMY TIEPCOHATYY.
I'OCT 31984-2012 «Ycayru obmectBeHHoro nutanus. O0ime TpeOoBaHUs .
I'OCT 55051-2012 «Keitepunr».
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http://www.iprbookshop.ru/41487.html
http://www.iprbookshop.ru/71186.html
http://www.iprbookshop.ru/55821.html
http://www.iprbookshop.ru/41487.html

10.

11.
12.

13.

14.

15.

16.

I'OCT P 50691-2013 «Ycnyru HaceneHuro. Mojienb CUCTEMBl 00ECTICUCHHsI KauyecTBa
YCIyD».

I'OCT 31985-2013 «Ycayru oOmecTBEHHOTo MUTaHus. TepMUHBI U ONIPEACIICHUSI.
['OCT 30389-2013 «Ycnyru obmiecTBeHHOro mUTaHus. [Ipennpusrus oOIIEeCTBEHHOTO
nutanus. Kimaccudukanus u oomme TpedoBaHUs».

I'OCT 30390-2013 «Ycmyru oOmiecTBeHHOro murtaHus. lIpoxykuus oOOIIECTBEHHOTO
NUTaHus, peannzyemas HaceneHuto. OOIe TEXHUYECKUE YCIOBUS».

['OCT 30524-2013 «Ycayru oOuiecTBeHHOro TUTaHus. TpeGOBaHUs K IEPCOHAITYY.
I'OCT 32692-2014 «Ycnyru obmectBeHHOT0 TuTanus. O0mue TpeOoBaHus K METOIaM U
dopmam 00CITy’)KHBaHUS HA TIPEANPUATHIX OOIIECTBEHHOTO MUTAHUY.

I'OCT P 51185-2014 «Typuctckue ycayru. Cpenctpa pazmenienus. O0imue TpeOoBaHUsY.
[Ipodeccuonansubiit  cranpapt "PykoBogurens mnpennpustus nutanusa”. Ilpukas
Muntpyna Poccuu ot 07.05.2015 N 281H, 3apeructpupoBano B Mwuniocte Poccuu
02.06.2015 N 37510.

[TpodeccuonanbHbIi CTaHAapT "PykoBoauTeNnb/yIpaBisOmui TOCTUHUYHOTO
komruiekca/cetn roctuHun”. [lpukaz Mwuntpyaa Poccum ot 09.11.2016 N 612H,
3apeructpupoBano B Muntocte Poccun 22.11.2016 N 44399.

[Tpodeccnonanbuplii cranaapT «CHenuaiucT MO BBICTABOYHOM NEATENLHOCTH B chepe
TOProBO-MPOMBIILIEHHBIX BbICTaBOK» [Ipuka3 Muntpyna Poccun ot 07.05.2015 N 282H,
3apeructpupoBano B Muntocte Poccun 26.05.2015 N 37395

CnpaBquHe IMPaBOBBIC CUCTCMBI:

1.

2
3.
4.
5

http://www.garant.ru/ CnpaBounas rpaBoBas cuctema «[ apanr».
http://www.consultant.ru/ CipaBounas nipaBoBasi cuctema «KoncynbranT [Lmrocy.
http://e.lanbook.com/— DnekrponHas 6ubmuoTeuHas cucrema «M3aarenscTBo «JIaHby.
http://www.biblio-online.ru — DnexTponnas 6ubmMoTeka u3narenbeTBa «HOpaiT.
http://www.iprbookshop.ru - DJeKTpOHHAs OoubmoTeyHast cucremMa
IPRbooks.Koncynsrant [Tiroc

6.5. nrepHeT-pecypchbl

1. http://www2.unwto.org/ru - The World Tourism Organization (UNWTO) - UNWTO
World Tourism Barometer, 2014-2019 (xypHan BcemupHOW TypUCTCKOI
OpraHu3anuu) WWW.russiatourism.ru

2. http://aboute.net - Caiir About Event — >xypHam o0 MapKeTHHre BIE€YATICHUN

KPU3HCHOTO BPEMEHH.

http://www.eventros.ru/ - HanmonaisHast accolualys OpraHu3aTopoB MEPOIPUSITUN

http://www.eventum-premo.ru/ — Caiit event-arearctea Eventum Premo

http://www.event.ru/ - Be6-caiit sxypuana Event.ru

www.event-forum.ru — Poccuiickuii oTpaciieBoii moprain pabOTHUKOB MHIYCTPHH

MPa3AHUKOB U CHEIHAIbHBIX COOBITHI

7. www.eventor.ru — IToptan o poccuiickoii event HHIYCTpUH.

8. http://www.advlab.ru— JlaGoparopust mapkeTunra u PR

9. http://eventcatalog.ru— ITpodeccronanbHblii event-kaTaior.

10. http://www.prazdnikmedia.ru/— Ommaiin Bepcus sxypHaina «[Ipa3gauk»

11. http://www.jtp.ru/ — Be6-caiiT xypHana «TexXHOIOT s pa3THUKa»

12. www.eventmarket.ru — ITepBblit mopTa, HOCBSIIECHHbIH OPraHU3AIUH CIICIIUATHHBIX
meponpusitaid. Jlaypear npemun GOLD EVENT B Homunanuu Internet-Media

13. www.prazdnuem.ru - b opManimoHHO-pa3BiIeKaTeIbHbIH MPa3HUYHBINA TOpTAl,
MOCBSIIEHHBIN OpraHu3aluy Ipa3IHUKOB U MEPOIPUATHH.

14. www.4banket.ru - TTouckoBas cucrtema 1o GaHKETHBIM TUIOIIAIKAM

15. www.eventcatalog.ru - [Toprai u neyatHoe U3gaHKUe JJIs1 OPraHU3aTOPOB
MEpONPUATHI

ook w
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http://www.unwto.org/
http://www.russiatourism.ru/

16. www.cateringconsulting.ru - mpodeccruoHaNbHBIN TOPTaT KEHTEPUHT HHIYCTPUU
Poccun

17. http://www.aeo.org.uk. —~AEO - Association of Exhibition Organisers.

18. http://www.afouk.org — AFO - Association of Festival Organisers.

19. http://www.eventia.org.uk — Caiit nmpodeccroHansHOM acconmaruu Eventia.

20. www.specialevents.com - MexyHapoIHbII pecypc MpopecCHOHATIOB CIIeUATBHBIX
cooprtuii (CILIA)

21. www.bizbash.com - IIpodeccnonansHblii Meana-pecypce uis eVent-uHIyCcTpun
(CHIA)

22. www.event-solutions.com - IToptan u nedyaTHOE M3AaHUE IS OPTaHU3aTOPOB
MEPONPUATHIA. YUPEIUTETb U OPTaHU3ATOP €XKETOHON MPO(HECCHOHAIBHOW TPEMHUH
«Pemenus aia event-ungyctpumn» (CILA)

23. www.meetingsnet.com - Tlopran mis mpodeccHoHaaoB B 00JaCTH OpraHU3aIliH
KOPIIOPATHBHBIX MEPOIIPUSATHI, KOH(DEPEHITNI 1 HHCEHTHB-TIPOTPaMM

24. www.mimegasite.com - Meaua-pecypc | nedaTHOE U3JAaHUE /15 TPOPECCHOHATIOB
B 00J1acTu €VeNt-MHIYCTPUHN M KOHTPECC-MEHEHKMEHTA

25. www.convenemag.com - MarepHet u neyaraoe uzaanue [IpodeccnonanbHoit
Acconuanuy KOHrpecc-MeHePKMEHTa

26. www.embok.org - O6pa3oBarenbHbIi mopTai B obnactu event-unaycrpun (CIIIA)

27. www.meetpie.com - [Topras 1 HHTEpPHET-KaTaJIOT Ui MPO(HECCHOHANOB B 001aCTH
event-mapkerunra.(BemnkoOpuTanus)

28. www.conventionindustry.org - [Toptai, HOCBSIIEHHBIH BBICTABOYHON HHIYCTPHU
KOHI'PECC-MEHEIKMEHTY

29. www.eventroi.com - Ilopran EBpomnetickoro MucTHTyTa €vVent-uuaycrpun

30. www.towd.com - UHTepHET-TH/I TI0 TYPUCTHYECKUM pecypcam

6.6. lubie UCTOYHUKH
www.nlr.ru / - Poccuiickas HaltnoHaibHast OMOIHOTEKA
http://u36.pd/ - HartmonaneHast anekTpoHHast OMOIMOTEKA
www.rsl.ru / - Poccwuiickast rocygapcTBeHHast OMOIHOTeKa
www. rbc.ru / - Uadopmarmonnoe areHTcTBO «PocbuznecKoncantunry

N

7.MaTepl/IaJII)HO-TeXHI/I‘IeCKaﬂ 6333, l/lH(l)OpMalll/IOHHble TEXHOJOIMH, HCITOJb3YEMbIC
NMpH OCYHICCTBJICHUH 06p330BaTeJIbHOFO nmponecca 1mo JTMCiMIlinHe, BKJI4Yast
NEPEeICHb NMPpOrpaMmMHOro odecrnevyeHus U l/lH(l)OpMalH/IOHHI)IX ClIPaBOYHLIX CUCTEM

CriennanbHble TTOMEUICHHS MPEACTABIAIOT COO0N yueOHbIe ayTUTOPUH ISl IPOBEICHUS
3aHATUN JIGKIMOHHOTO THWIIA, 3aHSATHUH CEMHHApCKOTO THIA, KYPCOBOTO MPOEKTUPOBAHUS
(BBITIOJTHEHUSI KYPCOBBIX PA0OT), TPYNMOBBIX M WHAWUBUIYATBHBIX KOHCYJIbTAIMM, TEKYIIETO
KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTaIliH, a TAK)KE MMOMEIIEHUS JJI1 CAaMOCTOSTEIbHON pabOTHI 1
MOMEIICHUS I XPaHEHWs] U MPOPHIAKTHISCKOTO OOCTYKMBaHUSI y4eOHOTO OO0OpYIOBaHUSI.
CrieninanbHbIe TIOMEIICHHS] YKOMIUIEKTOBAHBI CIIEIMAaTU3UPOBAHHON MEOEIbI0  TEXHHYECKUMU
cpencTBaMu OOy4YeHHs, CIYKallUMU JJIs TpEACTaBiIeHUs y4eOHOW wuHpopManuu OOIbIION
ayJIUTOPHH.

Jlnst  mpoBemeHHWs  3aHATHH  JICKIMOHHOTO  THMA  MpEeUIararTcs  HaOOphI
JEMOHCTPAIIMOHHOTO O0OpyIOBaHUS M y4eOHO-HATMSAHBIX MOcoOui, oOecmednBaroIne
TEMaTUYECKHUE WILTIOCTPAIIMU, COOTBETCTBYIOIIHNE paO0UNM yI€OHBIM ITporpaMMaM JUCITUTIINH.

[TomemeHust AJis CaMOCTOSITENBHON pa0OThl OOYYAIOMIMXCS OCHAIEHBI KOMITBIOTEPHOU
TEXHUKOW C BO3MOXKHOCTBIO MOJKItoueHUs K cetu "MHTepHer" M obecrnedeHHeM J0CTyIa B
AIIEKTPOHHYIO WH(OPMALIMOHHO-00pa30BaTEILHYIO CPEAY OPTaHU3AITHH.

AkanemMusi MPOBOJUT IMOCTOSHHYIO pabOTy MO CO3/aHUI0 M CHUCTEMHOMY YIYUYIICHHUIO
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YCIIOBUHM TOJydyeHUs: 00pa3oBaHUs JIOAbMH C OIPAaHUYEHHBIMU BO3MOXKHOCTSIMH 370pOBbs. B
HACTOSIIIIEE BpEMs 3/1aHUS M TEPPUTOPUU AKAJIEMHM OCHAIIEHBI JU(TaMU IS NEPEeBO3KH
MHBAJINJIOB B KOJsICKax, mopsaaka 80% ayautopuil U KOMIBIOTEPHBIX KJIACCOB MMEIOT JBEPH,
COOTBETCTBYIOIIME TPEOOBAaHUSIM HOPMATHBOB, 00OPYJOBAaHBI MAHAYCHl IPH BXOJE B 3/IaHMS, a
TaK)Ke BHYTPH Y4EOHBIX KOPITYCOB U OOILEKUTHSI, UMEIOTCS CIICIIHAIbHbIEC TyaIeThl.

Kaxnpiii  oOyuaromuiics B TeueHHWE Bcero mepuona oOydeHuss oOecrnedeH
WHAUBUAYAIbHBIM HEOTPAHUYEHHBIM JIOCTYIIOM K HECKOJBKHM 3JIEKTPOHHO-OMOIMOTEYHBIM
cucTeMaM (PJIEKTPOHHBIM OMOIMOTEKAaM) U K 3JIEKTPOHHOH HMH(POPMAIMOHHO-00pa30BaTEIbHOM
cpene OpraHu3aluu. JICKTPOHHO-OMONMOTEYHass cuctema (dJIeKTpOHHAas OubiamoTeka) u
AIIEKTPOHHAsT WH(POPMALMOHHO-00pa3oBaTeIbHasl cpeia 00eCIIeYMBAIOT BO3MOXKHOCTh JIOCTYIIA
oOydaromierocss u3 JIOOOH TOYKH, B KOTOPOM UMeeTcss JAOCTYyll K HH(OpPMAaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTn «VHTepHeT», Kak Ha TEPPUTOPUH OPraHU3aLUH, TaK U BHE €e.

Axkanemusi obecrieueHa HEOOXOIUMBIM KOMIUIEKTOM JIUIEH3UOHHOTO MPOTrPaMMHOIO
oOecrieyeHus.

Obyuaromumes obecriedeH noctyn (yOaldeHHBIH JOCTYH), B TOM YHCIE B CIy4yae
NPUMEHEHHS DJIEKTPOHHOTO OOydYeHUs, AMCTAHIIMOHHBIX O0Opa30BaTENbHBIX TEXHOJOTHH, K
COBpPEMEHHBIM TPO(heCcCHOHANBFHBIM 06a3aM JaHHBIX U HH(OPMALMOHHBIM CIIPABOYHBIM CHCTEMaM.

OOyuaromnmecs: U3 4rcia JIMI ¢ OTPaHUYEHHBIMU BO3MOKHOCTSIMU 3JI0POBbBsI 00€CIICUEHBI
MEYAaTHBIMU U (UJTU) SIEKTPOHHBIMU 00pa30BaTeIbHBIMU pecypcaMu B popmax, alaliTHPOBAHHBIX
K OTPaHUYCHUSM X 3T0POBBSI.

OpranuzoBaH JOCTYII K CIEAYIOIINM 3JIEKTPOHHBIM PECypcaMm:

Bloomberg

EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axanemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics — DiieKTpoHHBII CI0Baphb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630p CMU

Science Direct - XXypnansl usnatenbctBa Elsevier mo 3KOHOMHKE M 3KOHOMETPHKE,
Oou3Hecy 1 pUHaAHCaM, COIIMATIBHBIM HayKaM U TICUXOJIOTHH, MaTeMaTHKe U HHPOPMAaTHKE;

SCOPUS

Web of Science

Wiley Online Library

World Bank Elibrary

Apxusl HayuHbIX )KypHaioB NEICON

NHTepHeT-cepBUC «AHTHUIUIATAATY

Cucrema IIpodeccrnonansHoro Ananusa PeinkoB u Komnanwuit « CITAPK»

9BbC Uznparenncrsa "Jlann"

OBC Opaiir

OnektponHas 6ubnuoteka M3marenbckoro noma «I'peOGEHHUKOBY
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http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

