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1. Hepeqeﬂb IVIAHUPYEMBIX PE3yJIbTaTOB oﬁyqum{ o AMCUMINJIMHE, COOTHECCHHBIX C
IJIAHUPYEMBIMH PE3YyJIbTATAMHU OCBOCHUS ITPOrpaMMbI

1.1. Jucuunimnua b.1.B.ZB.10.2 Kondumkronorus obecneunBaeT oBjaageHne CJAeAyOMUMHU
KOMIIECTCHIIUAMMU::

Kon HaumenoBanue Kon sTana ocBoenus HaumenoBaHue dTana OCBOCHHUS
KOMIICTCHIINM N KOMIICTCHIIU N KOMIICTCHIIUN KOMIICTCHII NN
T1K-1 Bnaneauem TIK-1.2 CIIOCOOHOCTH W T'OTOBHOCTH
TCXHOJIOTUAMHA (dbopMupOBaTH KOMaHIBI IS
YUpaBJICHUSA peleHus I0CTABJIEHHBIX
IIEPCOHATIOM,

npodeccuoHaNbHBIX 337a4 B
YCIOBUSIX TPAH3UTHUBHOCTU U
COIIMAIbHOM M3MEHYMBOCTHU
BHEIIHEH Cpeabl pa3lIuyHbIX

obnajaHeM YMEHUSIMHU
1 TOTOBHOCTBIO
dbopMHpPOBATH KOMAH/IBI
JUIA peIlIeHI/IH

ITOCTaBJICHHBIX 3a1a4 THUIIOB opraHmauHﬁ

1.2.B pPe3yanTaTe 0CBOCHUS TUCHHUIVIMHBI Y CTYICHTOB T0JIKHBI ObITh C(l)OpMHpOBaHbI:

OTD/TD Kop srana Pesymbrate! 00ydeHus
(mpu Hanmuuu npodcrangapTa)/ OCBOCHUS
TPYHOBBIE WIH NPodeccHoHaNbHBIE KOMITCTEHIINT
JieficTBHS
NPUMEHATh HHCTPYMEHTEI [K-1.2 Ha YpOBHE 3HaHMH: IEMOHCTPUPOBATH 3HAHHE

NPUHIMIOB 3P PEKTUBHOTO B3aHMOJICHCTBHS
Ha YpOBHE YMEHHUH: OLICHUBATh COLAbHBIE

KﬁI[pOBOfI IIOJIMTUKU U KaIpOBOI'O

ayauTra € LIeJIbIO BBIpa6OTKI/I

CUCTEMHBIX YIIPABJICHYCCKUX M TICHXOJIOTUYECKHE CBOMCTBA TUIHOCTH U

peHIeHI/IfI II0 €r0 pe3yIbTaTaMm, MEXKITNYHOCTHBIC OTHOIICHMA, ITIOBEACHUC

paspabatsiBaTh OOJIBIIMX U MaJIBIX TPYIIT

aIMUHUCTPATUBHBIC PETJIAMEHTHI,
IIPOCKTHI JOJDKHOCTHBIX PEITIAMCHTOB
rOCYIapCTBEHHBIX M MYHHIHIIAIBHBIX
CITY)KaIlluX, JOJDKHOCTHBIC
005I3aHHOCTH COTPYIHHKOB
OpraHu3aluii rocyJapCTBEHHOTO U
MYHHUIUTATEHOTO CEKTOPOB
AHAITM3UPOBATh

YIPaBIEHYECKYIO CUTYAIHIO,
COCTaBIATH U OPOPMIISTH AKTHI
yIpaBlieHHs, pEaIn30BbIBATh

YIIPABJICHYECKIE PEIICHIS

Ha YpOBHE HABBIKOB: HABBIKAMH OI[CHKH
COIMATbHO-TICUXO0JIOTHYECKOr0 KJIMMara B
OpraHu3alNy, MPAKTHIECKOr0 MPUMEHEHHUS
METOJIOB CIUTOYEHUS TPYIIITBI JJIS TIOBBIIICHUSI
ee 3 dexTuBHOCTH

2. O6bem u MecTO AUCHMILIMHBI B cTpyKType OII BO

O0beM TUCHUILIHHEI

O6mas Ttpymnoemkocts b.1.B./IB.10.2 Koudmukronorus cocraBiaser 2 3auéTHbBIC

eIMHUIIGI, 72 Jaca.

JucuuiuinHa MpeaycMOTpeHa K M3YYEHHUIO JUIs 00ydarouuxcst mo oyHoil ¢opme — B 3

cemecTpe.

Ha ounHoli ¢opme 0Oy4eHHS KOMMYECTBO aKaJCMHUYECKHX YacOB, BBIJCICHHBIX Ha

KOHTAaKTHYI0 paboTy ¢ IMpernoaaBareieM,

coctaBiageT 36 yacoB: Jekmuu — 10 dJacos,

npakTudeckue 3aHsaTHa — 26 4acoB. CamocrositenbHas paborta cocrasiser 36 waca. dopma
IIPOMEKYTOYHOH aTTecTallui B COOTBETCTBUU C YyUEOHBIM IIIIAHOM — 3a4eT.

MecTto nucuuniauesl B crpykrype OII BO



Huctumnuaa b.1.B.JIB.10.2 «KoHnUKTONIOTHA» OTHOCUTCS K YHUCIY JUCIMIUIAH TIO
BbIOOpPY BapuaTuBHOU yacTtu nmporpamMmel OIT BO

Nzyuenne nuctmmanasl b.1.B.J1B.10.2 «KoHdaukTonorusy mnpeanosaraeT Hajludue y
oOyJaromuxcsi 3HaHUN 10 TEOPUHM MEHEIKMEHTA, BJIaJl€HUE OCHOBHBIM HHCTPYMEHTapHEM
yIpaBJIeHUs] TEepcoHasa, IMOJyYECHHBIM B IIPOLECCE OCBOCHMS OCHOBHBIX 00pa3oBaTENbHBIX
mporpaMM B paMKkax OakanaBpuara wWid croenuanurera. /s MOArOTOBKM K H3YYEHHUIO
IUCUMIUIMHBL ~ oOyuaromuecs  JIOJDKHBI  OBJIQJIETh  KOMIIETEHLUSAMH,  (OPMHpPYEMBIMU
CIeNyIOIUMU aucHUIuIMHaMu yaeOHoro miana: b1.b.2 «Teopus m MexaHU3MBI COBPEMEHHOTO
rocynapcTBeHHoro ympasieHus» (1 cemectp), b1.b.6 «Ynpasnenue B counanbHoil chepe» (1
ceMecTp).

Conepxanne  gucuuruinasl  B.1.B.JIB.10.2  «Kondmukromorusi»  crnocodcTByeT
(GbOopMUPOBaHUIO KOMIUIEKCAa HEOOXOTUMBIX KOMIETEHLUH A pa3BUTHSI KOMMYHUKAIIMOHHBIX
KOMIIETEHIIMM,  MPOXOKIAEHUS  NPAKTUKHM,  pacCIIMPEHHI0  3HAHUH W OBJAJACHHUIO
npoecCHOHANBHBIMU W CIIEUMAJIbHBIMU KOMIIETEHLUSMU IO MpOrpaMMe MarucTparypbl
«YnpaBieHrE TOCYAapCTBEHHBIMU 1 MYHULIMTIIAIIBHBIMU MPEATIPUATUAMUI.

3. ConeprkaHue ¥ CTPYKTYpPa AUCHHUILIHHBI
Ounasn ¢popma 0o6yuenusn

Ne HaumenoBanue tem (pa3aeson) O0BbeM TMCHUIIMHBL, Yac. dopma TeKyLero
n/n Bcero KonTakTHas paGoTa CpP KOHTPOJIAA
00yJaromuXxcs ¢ ycreBaeMocTu®,
npenoaaBartejieM 1o Buiam NMPOMEKYTOYHOH
Y4eOHBIX 3aHATHIA aTrecTaluu
JI JIP 13 | KCP
1 Kondmukronorus B cucreme 12 2 4 6 0,0
COLIMATbHO-TYMaHUTapHBIX
Hayk. Passutue
KOH(JIMKTOIOTUIECKUX UIeH
Oou1as Teopust KOH(IUKTA 12 2 4 6 0,9
3 BryTtpunnuHocTHEIE, 12 6 6 0,9
MEXIINYHOCTHBIE U TPYTIIIOBBIE
KOH (MJIMKTBI
4 Opranu3arnuoHHble KOHGINKTHL: 12 2 4 6 0,9
0COOEHHOCTH NPOTEKAHMS
5 Mertonp! UcciIefOBAHUSA U 12 2 4 6 0,D
JUAarHOCTHKH KOH(IMKTOB
6 VYnpasnenue KOH(QIUKTaMU U 12 2 4 6 o, T
NIEPETOBOPHBIN MpOIIECC
[IpoMmexxyTouHas aTTecTalus 3auer
Beero: | 72 | 10 | | 26 | | 36 |
Ilpumeuanue:

* - popma mexywezo konmpoas ycnesaemocmu: onpoc (0O), mecmuposanue (T), scce (D).

Conep:xaHnue TUCHHUIIMHBI

Tema 1. KondumkTosiorusi B cucrteMe COUMAILHO-TYMAHUTAPHBIX HAyK. PazBuTne
KOH(IUKTOJIOTrHYeCKUX Haei

Kondnukr u ycnoBus ero BO3HUKHOBeHUS. KOH(PIUKT kak OOBEKT W MpeaMer
koH(puKTOIOTHH. KOH(MIMKT Kak CBOHCTBO COIMANbHBIX cucTeM. ColnaabHbIe POTUBOPEUHS U
conraibHble KOHMIMKTEI. KoHpmuKT Kak ¢eHomeH oOmiecTBeHHON Xu3HU. KoH(mukTONMOTHs B
CHUCTEME COLMaJIbHO-T'YyMaHUTApHbIX HayK. CTaHOBJIIEHHWE KOH(UIMKTOJOTUU KakK Yy4eOHOM
muctuiuHbl B Poccun u 3a pybexom. Kondmmkronorus kak HaydHoe HampasieHue. VMcropus
BO3HUKHOBEHHUS W OCHOBHBIC HAIPABJICHUS B PA3BUTUU COIMAILHOW KOH(IMKTOIOTUU U
couuoniorud. Tpaaunuu HccaenoBaHUS COIUANBHBIX KOH(DIMKTOB: HCTOPUYECKUE ACTIEKTHI U
coBpeMeHHbIe  moaxoxabl. KoHGuuKkToNmOrMs  Kak  MEXIUCHMIUIMHAPHOE  HampaBJeHUE




uccnenoBanusa koHpmukra. Commonoruueckue teopuu KoHpimkra. Ilcuxonornyeckue teopuu
koH(pnukTa. Crenuduka COIUaTIbHO-TICUXOJIOTHYECKOro mojaxona K koHGuukrty. [Ipuknaanas
KOH(JIMKTOJIOTHS KaK MPAKTUKA pabOTHI C KOH(IMKTaMU.

Tema 2. O0mas Teopusi KOHGIUKTA

Konpmukr kak comuanbHoe sBieHue. KoHuukT kak ¢opma  COIMAIBHOTO
B3aUMOJICHCTBHS, MEKINYHOCTHON M MEKIPYIIIOBOM KOMMYHHMKAalWW. VICTOYHMKH M NPUYUHBI
koH(pukToB. Krnaccudukanus BumoB KoHGuuKTOB. [Ipupona mpoTHBOpeuMs, JieXKallero B
ocHOBe KOH(pmukTa. CTpyKTYpHBIH KOH(MIMKT U €ro pa3HOBUAHOCTU. KOH(MIMKT LleHHOCTEH.
Kon¢pmukr ortHomenuit. IloBenenueckuii KOH(MIMKT. KOHCTpYKTHBHBIE W JAE€CTPYKTHUBHBIE
¢byakuu  KoHGMIMKTOB. [lmarHoctudeckas (yHKIOUS KOH(QIUKTOB U OCOOEHHOCTH €€
nposiBiieHust. [loHATHE KOH(IMKTHOM CHTyallMd, BO3HUKHOBEHHE M CTpyKTypa. Oco3HaHue
CUTyallUM Kak KOH(IMKTHON ee ydacTHUKaMu. CyObeKTbl KOHQUIMKTA, MX THUIBl U PaHTH.
Bnusinue 06pa3oB KOH(QIMKTHON CUTYaIlMM Ha pa3BUTHE KOH(MIMKTA. J[uHaMuKa KOH(IMKTHOTO
B3aumonericteus. Craaum u  ¢aszoBas guHaMuka KoHuukTa. KoHdrmukr kak mporecc.
Kon¢nuktHoe B3aumoselicTBue U KoH(pIMKTHOE noBeaeHue. Kinaccudukanus THIIOB MOBEICHUS
B koH}ukTe 1o K. Tomacy. OcHOBHBIE MOZIENN 3aBEPILIEHUS KOH(IUKTA.

Tema 3. BHyTpPHJIMYHOCTHBIC, MEKJINYHOCTHbIE H TPYNIIOBbI¢ KOH(INKTHI

OcHOBHbIE TOAXOABI K NpUYMHAM U (opMaM MpPOSBICHHUS BHYTPUIMYHOCTHOTO
koH(ukTa. [TorpeOHOCTH, HHTEpPECH], IECHHOCTH U MOTHBBI IOBEJCHUS TUYHOCTU. BHYyTpeHHMe
Y BHEIIHHME MPOTUBOPEUHS JTUUYHOCTH M UX B3aUMOCBS3b. DpycTpalus, CTpecchl, KOHPIUKTHI U
Kkpu3uchl. IlocnmencTBusi, NpOsIBIEHHUsS, OCHOBHbIE (OPMBI TPOSABICHUS M pPa3pelieHust
BHYTPUIIMYHOCTHBIX KOH(GIMKTOB. Ilcuxonoruueckas 3ammura. Pa3BuTHe CTpeccOyCTONUHNBOCTH.
CaMOMeHEDKMEHT Kak MNpo(UIaKTHKa M TEXHOJOTHsS PEeryaMpOBaHUS BHYTPUIMYHOCTHBIX
KOH(UKTOB. Ponb KoH(DIMKTa B JOPMUPOBAHUH U PA3BUTUU JIMYHOCTH.

[IpyyrHbI BO3HUKHOBEHUS MEXJIWYHOCTHBIX KOH(IUKTOB. KoHduukr kak Qopma
coluajgbHOrO B3auMmozeicTBua. PoneBble KOHQIMKTBL. MaHUNYISAIUS B MEXKIMYHOCTHOM
B3aUMOJCHCTBUU. Pa3sHOBUAHOCTH MaHUMYISIUM, MEXaHU3Mbl UX OJIOKHMpOBaHUs. BrnusHue
COLIMAJbHOW UM TICMXOJOTHMYECKOH 3peoCTH JMYHOCTH HAa YpPOBEHb €€ KOH(IMKTHOCTH.
[IposiBieHre HMHAMBHUIYATbHO-TICUXOJOTMUECKUX OCOOCHHOCTEH JMYHOCTU B €€ CTpaTerusx
MOBE/IeHUSI B KOH(IUKTE. DMOIIMOHATIBHOE COCTOSIHHE YYaCTHUKOB KOHGUMKTA. TexHonoruu u
TEXHUKH paboThl C SMOLMOHAJIBHBIM COCTOSHHEM B Tmporecce KoHpaukra. CrocoObl
paspelieHuss MeXJINYHOCTHBIX KOHQIUKTOB. [IpobneMa KOH(IMKTOYCTOMUMBOCTH JIMYHOCTU U
rpynmnsl. ['pynmnoBasi TuHaMKKa, BHYTPUTPYIIIIOBBIE CTPYKTYPbI, POOIEMBI JHIEPCTBA B TPYIIE
U KOHQUUKTHL. ['pynmoBble HOPMBI, LEHHOCTH, CIOCOOBI TMOBEAECHHUS M MEXaHU3MBI
BO3HUKHOBEHUS MEXIPYNIOBBIX KOHMIMKTOB. DYHKIMM MEXIPYINIOBOro KOH(IMKTA.
Oco0OeHHOCTH BO3HUKHOBEHUS, NPOTEKaHWs M PEryIupOBaHUS KOH(DIUKTOB B Pa3IUYHBIX
rpynnax. ColuanbHO-3KOHOMUUYECKHE, MOJIMTUYECKUE, HALIMOHAIBHO-3THUYECKUE IPOLECCHl B
COBpPEMEHHOM OOIIecTBE U KOH(PIUKTHL. BO3MOXXKHOCTH NOCTHXKEHHSI KOHCEHCyca B OOIIECTBeE.
Crpateruut KOH(PIMKTHOTO B3aUMOJEHCTBUS B IPO(HECCHOHATBHOM NesTeTbHOCTH.

Tema 4. Oprann3zauMoHHbIe KOH(PJIUKTBI: 0COOCHHOCTH NPOTEKAHUSA

[IpyynHBI ~ BO3HMKHOBEHMS  OpPraHM3ALMOHHBIX  KOH(UIMKTOB, WX  TUIOJOTHA.
WndpopmaiimonHple U CTPYKTypHble KOH(MIMKTHI B opranuzanuu. JlucOajmaHC CTPYKTYpHI
pabouero Mecrta. lLleHHOCTHBIM KOHPMUKT. Ilo3uTHBHBIE (YHKIUH OPTraHU3AIOHHOTO
koH(nukra. [lecTpyktuBHble  QyHKUMH ~ KoH(iIMKTa B opraHuzauuu.  Choernuduka
MHHOBAIIMOHHBIX KOHPIUKTOB. [IpodunakTika 1 MeToas! peryiaupoBanus. Pons pykoBogutens B
MPEeIyNpeXIeHUN U PETYIUPOBAHUM WHHOBAIIMOHHBIX KOHQUIMKTOB. CTpaTeruu ymnpaBieHHS
OpraHU3alMOHHBIM KOH(MIUKTOM. TpynoBble KOHPIUKTHI Kak OTpakeHHe MpolieM B COIMaIbHO-
HSKOHOMMYECKOM M aJIMUHUCTPATUBHO-YIPABIEHUYECKONH CHUCTEM opraHuzauud. OcoOeHHOCTH
NPOTEKAHUS COLMAIBHO-TPYIOBBIX KOHGUIUMKTOB. DOpMBI M METOAbl  YpEeryIupOBaHMUS.
KomnnexkTuBHbIN M UHIMBUYaJIbHBIA JOTOBOP U €ro poJib B OECKOH(IMKTHOM B3aUMOJICHCTBUU.
ConumanbHOE MapTHEPCTBO, €T0 3HAYEHUE B MPEAYIPEXKICHUHN U PETYIMPOBAHUU KOH(INKTOB.



Tema 5. MeToabl ucc/1e10BaHUA U AUATHOCTHKU KOH(PJIMKTOB

AHanu3 OCHOBHBIX METO/OJIOTUYECKHUX TMOAXOAOB K HCCIEIOBAHUIO IPOOJIEMBI
KOH(JIMKTA, MX BO3MOXKHOCTH, TPYAHOCTH U orpaHuueHus. CpaBHHMTENbHAs XapaKTepHCTUKA
METOJI0JIOTMUECKUX MPUHIUIIOB OCHOBHBIX LIKOJ M HampaBieHUN KOH(QIMKTONOruU. [IpuHIume!
U KpUTEpPUH aHaju3a KOH(MIMKTHOW cutyaruu. [IpreMbl oOHapyX eHusl MO3UIMNA, HHTEPECOB U
MOTHBOB CYOBEKTOB KOH(IMKTHOTO B3auMoieHcTBUS. CriocoObl akTyanu3auu KOH(IMKTa U ero
perynupoBanus. JlparHoctmka KOHQUIMKTHOM CHTyalldd C  HCIIOJB30BAaHUEM METOJIUKHU
«CTIpaBeJIUBBIX (OOBEKTUBHBIX) KPUTEPHEB» U «CIPABEIUIMBBIX Mpouenyp». JuarHoctuka
KOH(JIMKTHOW cuTyanuu ¢ ucnosszoBanueM mMetonuku HAOC. ITpuniun «npeaenos» B aHaIU3e
U JMarHOCTHKE KOH(IUKTa. JlnarHocTMka NOTEHIUAIbHON M aKTyallbHOM KOH(QIMKTHOM
cUTyauuu, (akTOpoB W MPUYMH KOH(IUKTA, KOH(PIUKTa HAa Pa3HBIX ATarnax ero pa3BUTHSL.
PanmonansHoe M sMoIMOHaNbHOE H3MepeHne KoHGuukTa. OnpeneneHne OCHOBHOM MPOOIeMbl
KoH(puKTa. [IpMHIMOBI aHamM3a M JAMATHOCTHKH KOH(IMKTOB COIMAIbHO-3KOHOMHYECKOM
cheprl. ANTOPUTM TUArHOCTHKUA KOH(uUKTa. OmpeneneHue mpenaMeTra, CyObeKTOB U IeNei
KOH(IMKTA. DTanbl TUAarHOCTUKM KOH(pukTa. OmpeneneHue YpoBHsS, BUAA, THIA KOHQIIMKTA.
XapakTepucTHKa CUTYyalluH U Cpeibl KOHPIUKTA. YPerylimpoBaHrue NOCTKOH(IMKTHOM CUTYallHH.
BeisBrenue GpyHKIMi KOHIUKTA.

Tema 6. YnpasiieHue KOHQIUKTAMH M NIePEroBOPHbIM MpoLecc

OcoOeHHOCTH ~ TPOTHO3MPOBaHUS M NpodUIaKTUKU  KOH(IMKTOB.  ColHMambHO-
TICUXOJIOTUYECKUE YCIOBUS MPOPUIAKTUKN KOHPIUKTOB. MeTonbl A0CTHREHUS I3PPEKTUBHOCTH
B paboTe ¢ mepcoHaloM U KiueHTamu. [lpenynpexaeHne KOHQIMKTOB KOMIETEHTHBIM
oueHnBanueM. [IpodunakTuka KOH(IMKTA: BBIIBICHHE U pa3pellieHue NMpoOJIeMHBIX CUTYyalui
B3aUMOJICHCTBUS, COOJIONEHHE MPaBOBBIX HOPM. Poib mpodeccHoHaNbHBIX M JTMYHOCTHBIX
Ka4yecTB CIELHUAINCTA B TPOrHO3UPOBAHUH U MPODUIAKTUKE KOH(MIUKTHBIX CUTYaIUH.

OcHOBHBIE ~ JTambl  yNpaBICHWS:  NPOTHO3UPOBAHUE,  IPENyNpEXICHUE  WIN
CTUMYJIMPOBaHHWE KOH(IUKTA, pEryiupoBaHue U paspemieHue. Crparerud W alrOpUTM
yrpapieHust koH(aukTamu. M3MeHeHne KOH(MIMKTHOW CUTyauud M ee 3HaYMMOCTH. CriocoObl
yIpaBieHUS KOH(PIUKTOM. VYTpaBlieHHe KOH(MIUKTYIOMIEH CHUCTEMOW. AJIMHUHHCTPATUBHBIN
pecypc. AHaJIM3 TEXHOJIOTUH YIPABJICHUS KOH(QIUKTHBIM B3auMojeicTBeM. CxemMa OBJIAJCHUS
KOH(DJIUKTHON CUTyaIueil.

Opranuzaius INEpEeroBOpHOro Ipolecca KaKk OCHOBHOIO MeEToJa PETyIUpOBaHUS
KOH(nuKTOB. [lpUHIMIBI W MozaenH oOpraHu3aluu MeperoBopHoro mpouecca. OCHOBHbBIE
XapaKTEPUCTUKH CTaHAAPTHBIX METOMOB BEACHUS NEPETOBOPOB. METOAMKH: «ITPUHIMIIHAIBHBIX
MIEPETOBOPOBY, «IIO3ULIMOHHBIX MEPETOBOPOBY», «AJBTEPHATUBHBIX MEPETOBOPOBY, «METa-UTPay.
IIpouenypa mneperoBopoB. Pomu ywyacTHMKOB meperoBopHoro mnponecca. Ilocpennuuectso u
MOCPETHHK.

4. MarepuaJbl TeKylero KOHTpoJIsi ycreBaeMocTH o0y4aomuxcst 1 GoHx OLEeHOYHBIX
CpeCTB NPOMEKYTOUHOM ATTeCTAIUM M0 JUCHHUILINHE

4.1. ®opMbI U METOMBI TEKYIIETO KOHTPOJIS YCIEBACGMOCTH OOYYAIOIIUXCS M MPOMEKYTOYHOMH
aTTeCTAIUH.

4.1.1. B xome peamuzanuu gucuuiuinael b.1.B.JIB.10.2 KoH¢uukTonorus ucHonb3yroTcs
CJICAYIOIINE METO/Ibl TEKYIIET0 KOHTPOJISl YCIEBAEMOCTH 00YJarOIIUXCSI:

Tema (pa3nen) DopMbI (METOIBI)
TEKYILEro KOHTPOJISA
YCIIEBAEMOCTH
Tema 1. KoHpnukTonorus B cucreMe ColMaibHO-T'yMaHUTaPHBIX o1Ipoc, 3cce
HayK. Pa3BuTHE KOHQIMKTOIOTHUECKUX HIIEH
Tema 2. O06mas Teopust KOHPIUKTA 0Ipoc, 3cce
Tema 3. BHyTpuian4HOCTHBIE, MEXITUYHOCTHBIE U TPYIIIIOBBIE orpoc, 3cce
KOH(JIMKTBI
Tema 4. OpraHu3zaioHHbIe KOHGIMKTHI: 0COOCHHOCTH OIIpoc, 3cce




MIPOTEKAHMUSI

Tema 5 MeTO,Z[BI HCCIACA0BAHNUA U JUArHOCTUKHU KOH(l)J'H/IKTOB OIIpocC, 3Cce

Tema 6. VYrpasieHne KOHPIMKTaMU U IEPETOBOPHBII Ipoliecce OIpoc, TECT

4.1.2. IlpomexxyTO4YHAs aTTeCTaIHsl MPOBOAUTCS B (popme 3adeTa B yCTHOH dopme.
[Tpu HeoOXOIMMOCTH MpeayCMATPUBACTCS YBETUUEHUE BPEMEHH Ha MOJATOTOBKY K 3a4€Ty,

a TaKKe TMPENOCTaBISACTCS JOMOTHUTEIBHOEC BpEeMsl sl TOATOTOBKM OTBETAa Ha 3a4yéTe.
[Ipouenypa mpoBefeHHs TPOMEXKYTOUHOM aTTeCTAllMH AJi OOYYaroIIUXCS C OTpaHMYECHHBIMH
BO3MOKHOCTSIMH ~ 37I0OPOBbSI W OOY4YalOIMXCA HMHBAJIWJOB YCTAHABIUBACTCS C Y4YETOM
WHANBUAYAIbHBIX TCUXOPU3NYECKUX ocoOeHHocTell. [IpomexxyTouHasi arrecTtanus MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ATAIOB.

4.2. MaTtepuaJibl TEKYILIEro KOHTPOJISAA yCIIeBAeMOCTH

[IpenonaBarens OIEHHWBACT YPOBEHb HMOATOTOBICHHOCTH OOYYalOIUXCS K 3aHATHUIO IO
CJIEYIOIIUM TOKa3aTemsIM:

- YCTHBIE OTBETHI Ha BOMPOCHI MPEMOAABaTENs 110 TEME 3aHITHUS,

- BBICTYIIJICHHE C JJOKJIaJJaMH,

- yuacTHe B 00CYXJIEHUH JJOKJIa/I0B.

Kputepuu onieHnBanus qokiaja:

- CTEIICHb YCBOCHMS IIOHATUM U KaTETOpUH 110 TEME;

- yMeHHe paboTaTh ¢ JOKYMEHTAJIbHBIMU U JTUTEPATYPHBIMU UCTOUHUKAMU;

- TPaMOTHOCTb U3JIOKEHHsI MaTepHana;

- CaMOCTOATEILHOCTh PAOOTHI, HATUYHE COOCTBEHHON 000CHOBAHHOM TO3UITUH.

Onenka 3HaHWN, YMEHUH, HaBBIKOB MPOBOAMUTCS HAa OCHOBE OalIbHO-PEHTHHIOBOM
cucrembl 70% u3 100% (70 6amnoB u3 100) - BkiIag mo pe3ysiabraTaM MOCEIAEMOCTH 3aHITHH,
aKTMBHOCTH Ha 3aHATHUAX, BBICTYIUICHHMS C JOKJIQJAaMH, y4acThs B OOCYKACHHUSAX JIOKJIAJOB
AOpyrux oOy4arouIuxcsi, OTBETOB Ha BOIPOCHI MPENoAaBaTessi B XOA€ 3aHATHUS, M0 pe3ylbTaTaM
IIOJITOTOBKH 3CCE.

Marepuanbl TEKyIIETO KOHTPOJS YCIEBAaeMOCTU MPEAOCTaBISAIOTCS B (Qopmax,
aJlanTHUPOBAHHBIX K KOHKPETHBIM OrPAaHUUYEHHUSIM 3I0pOBbsi M BOCHPHUATHA WHGPOPMALUU
oOyJaromuxcs:

JUISL JIUIL C HAPYIICHUSIMU 3pEHUS: B IIe4aTHOU (popMe yBeTuueHHBIM HIpUPTOM, B hopme
AJIEKTPOHHOTO JOKYMEHTa, B (popme aymuodaiina, B meuyaTHOU popme Ha si3b1ke bpaiis.

JUISL JIAI] C HApYIIECHUSIMU CIIyXa: B IEYaTHOH Gopme, B popmMe 3JeKTPOHHOTO JOKYMEHTA.

JUISL JIMLl C HApYyIIEHUSMHU OIMOPHO-IBUTATEIbHOrO ammapara: B IedaTHOH Qopme, B
(opme FIIEKTPOHHOTO TIOKYMEHTa, B (popme ayauodaiina.

[Tpu mpoBeaeHUH TpPOLEAYpPHl OLEHUBAHUS PE3YIbTaTOB OOYYEHHs] WHBAIHUIOB W JIMIl C
OrpaHUYEHHBIMU BO3MOKHOCTSAMU 3JI0POBbS MPEIYyCMAaTPUBACTCS HCIIOIb30BAHUE TEXHUUECKHUX
CPEICTB, HEOOXOIUMBIX UM B CBSI3U C UX HWHIAUBUAYAIBHBIMU OCOOCHHOCTSIMH. DTH CpE/ICTBa
MoryT 0bITh TipeaocTaBieHbl PAHXul'C win MoryT nucnosb30BaTbcst COOCTBEHHbBIE TEXHUUECKUE
CpeICTBa.

[Tpu HeoOXOAMMOCTH MHBANKIAM M JIUIAM C OTPAHUYCHHBIMUA BO3MOXXHOCTSIMU 3/I0POBbSI
MPEIOCTABIAETCS JOMOJHUTENBHOE BpeMsl JIIsl IOATOTOBKH OTBETA Ha BBHIIIOJIHEHUE 3aaHUA.

Ipumepusvie 60npocsi 07151 NOO20MOBKU K ONPOCAM NO MEMAM:
Crioco0b! penynpexIeHus KOH(IUKTOB.
Junamuka noauTudeckoro koHpaukra B Poccun.
VYyacTre pyKoBOIUTENS B pa3pelIeHUH OPraHU3aIllMOHHBIX KOH(IUKTOB.
Otpaxenune koHPIUKTOB B ckyccTBe 1 CMU.
[IpoGnema Hacunus B KOH(IMKTAX.
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10.
I1.
12.
13.
14.
15.
16.

7.
8.
9

10.

11

16.

17.
18.
19.
20.

21.
22.
23.
24.
25.
26.

27

29

31

OcHoBHBIE IPUYHUHBI U (HOPMBI TIPOSBICHUS BHYTPUIIMYHOCTHOTO KoHumKTa (3. Dpeiin,
2. ®pommMm, A. Amtep).

BHYTpUINYHOCTHBIC KOHPJIMKTHI U CYUIIUATBHOE TIOBEICHUE.

Perymnsiius, KoppeKIiysi, pa3penieHue BHY TPUIHYHOCTHOTO KOH(IIUKTA.

[IpoGiema mocpeAHHYECTBA B CONUATHLHOM KOH(MDIIHKTE.

[cuxonornyeckre METOIbl OOLICHUS U UX POJIb B MIPEIYIPEKICHUN KOH(IUKTOB.

. [IpoGema mocpeaHUYECTBA B MEXKTYHAPOIHBIX KOHPIUKTAX.

12.
13.
14.
15.

IOpunudeckue criocoObl pa3perieHns KOHQIMKTOB.

KoHCTpyKTHBHBIE TEXHOJIOTUH PETYIMPOBAHUS U pa3pelieHnsi KOHQIUKTOB.
JlecTpykTuBHBIE (POPMBI pazperieHust KOH(QIMKTOB U UX MOCIIEICTBHSL.

Konpmnukr B opraHuM3anuu: copepkaHue, NPU3HAKW, JUHAMUKA Pa3BUTHUS, METOBI
paspeleHusl.

BnusHue Tuna ympaBiieHYeCKOW JESTEIbHOCTH Ha BO3HHUKHOBEHHME KOH(QUIMKTOB B
OpraHu3aluu.

PerynupoBaHnue 3KOHOMUYECKOTr0 KOH(IMKTA HA IPOMBIIIJICHHOM HPEANPUATHH.
CeMeltHbIN KOH(IUKT: MOHATHE, CTAJAUN PAa3BUTHUS, PYHKIIHH.
ConManbHO-TIICUXOIOTHYECKHE acTIeKThl KOH(IUKTOB.

BnusiHue COBMECTMMOCTH M CpabaThiIBa€MOCTH  HA BO3HUKHOBEHHE KOH(IIMKTA B
IIPOM3BOJICTBEHHOMN IpyIIIE.

Ponb opranoB BiacTu B peryJaupoBaHUM COLUAIBHBIX KOH(IUKTOB.

[Tonutnyeckne KOHMIUKTHL: TPUUUHBI, (POPMBI, CIOCOOBI PETYIUPOBAHUSL.

ConuanbHas HaPsKEHHOCTD U COLIMAIbHbIE KOH(DIIMKTHI.

Tunonorus u cnennpuka KOHPIUKTOB B OpraHU3aLHH.

[TonsiTve cTuis MoBeIeHUS B KOH(DIUKTE, €T0 BIAMSHUE HA 3aBEPIICHNE IPOTUBOCTOSHHUSL.
[ToHsiTHE rpyNIIOBOrO KOH(IUKTA: crieruduka, GopMbl peryaupoBaHusl.

. ComanbHO-TPYOBbIE KOH(DIIMKTHI.
28.
. KondumkTel B chepe oOpazoBanms.

30.

Konpauktsl B chepe KyabTypsl.

Kongaukre! B apmumu.

. KoH(aMKTHI B IpaBOOXpaHUTENBHBIX OpraHax.

32.
33.
34.

Me)KHaI_[I/IOHaJILHBIQ KOH(I).HI/IKTBI B PCTHUOHC.
ConmanbHO-MONIUTHYECKHE KOH(QIUKTBI B PETHOHE.
[leperoBopHsbIii mporecc Kak crnocod pazpemeHns KOH(IUKTOB.

IIpumepnvie memul 0151 NOO20MOBKU ICCe:

ConnanbHbIi KOHPIUKT KaK pa3perraeMoe COIuaabHOE MPOTHBOPEUHE.

VYipaBieHue KOHPIUKTOM: MOHATUE, (PYHKIIMH.

OcHOBHOE cojiepKaHHE YIPaBICHUS KOH(QIUKTOM.

@®opMbI TOMOIIY B KOHCTPYKTUBHOM YIPaBICHUU KOH(PIUKTHON CUTYaIHEH.
TexHonornuecKue acreKThl perylnpoBaHus KOH(IUKTOB.

CouumanbHOE MapTHEPCTBO KAK HHCTUTYT COMMIKEHUS HHTEPECOB.

[IeperoBopHsIi POLIECC KAK MPOLECC COTIACOBAHNS HHTEPECOB YYACTHUKOB OTHOILICHHM.
IleperoBopsl Kak AEATEIbHOCTHBIN aKT: YpPOBHH, IPEAMET, dTalbl IOATOTOBKU U IPOBEACHUS
IIEPETOBOPOB.

IleperoBopsl: GyHKIUH, TUHAMUKA.

JInunocTHbIEe TpeOOBaHMS K y4aCTHUKAM I1€PETOBOPOB.

OcobeHHOCTH OpraHu3aly NeperoBOPHOro mporecca.

Pe3ynprat neperoBopoB B KOH(DIMKTE.

ConeprxkaHue U KOHTEKCT I1EPETOBOPOB.

Ponb nocpeannuecTsa B yperyaIupoBaHuu KOH(QIUKTA.

Opranu3zanus NoCpeAHUYECTBA: IPUHLIUIIBI U CTAIHUH.

Crunu 1 MeTozbI MOCPEIHUYECTBA.



17.

18.
19.
20.

JIMyHOCTHBIE OCOOCHHOCTH CyOBEKTa TMOCPETHHYECKUX OTHOIIEHUHM, WX BIUSHHE Ha
YCHEIHOCTh YPEeryIupoBaHUs KOH(MIHUKTA.

Ponb cpenctB MaccoBoii nHGOpMALIUKU B TOCPEHUYECTBE U MIEPETOBOPAX.

Crpareruu (cnoco0bl) BbIXOAa U3 KOH(IIUKTA.

Kpurepuu pasperienus: KOHQIUKTA.

Ilpumepvr mecmos
1. UHIUaeHT — 370:
A) cTedeHne 0OCTOATEIBCTB, SBIISIOMIMUXCS TTOBOJIOM ISl KOH(PIIUKTA,
b) uctunnas npuurHa KOHMINKTA;
B) makomuBIMecs mpoTUBOPEUHs, CBSI3aHHBIE C JIEATEILHOCTHIO CYOBEKTOB COIMAIEHOTO
B3aMMOJCHCTBUS, KOTOPBIE CO3AAIOT MOUBY ISl PEATBHOTO MPOTUBOOOPCTBA MEKAY HUMU;
I') To, M3-3a 4ero BO3HUKAET KOH(IMKT;

2. VKa)kuTe YHUBEpCaJlbHbIe IPUYMHBI COLIUATBHBIX KOH(INKTOB
1) HeyIOBIIETBOPEHHOCTH OTPEOHOCTEH;
2) HECOBIAICHNE UHTEPECOB;
3) pa3nuuus B IEHHOCTHBIX OPHEHTAIIHSX;
4) BCe OTBETHI BEPHBI;
5) HU OJMH OTBET HEBEPEH.

3. Ha npeaxoHpUKTHON cTanqun

1) mpoucxoauT cuaoBoe KOHMIMKTHOE B3aUMOACHCTBUE;

2) cKIaabIBaeTCs CTPYKTYpa KOH(IMKTA;

3) wWMeeT MeCTO HEHACWIbCTBEHHOE WJIM C MHHUMAIBHBIM TIPUMEHEHHUEM CHIIBI
cOajaHCUpPOBAaHHOE MPOTUBOCTOSIHUE;

4) Bce OTBETHI BEPHHBI;

5) HM OJIMH OTBET HEBEPEH.

4. To, 4TO SBISIETCS. OCHOBHBIM OOBEKTOM MPHUTS3aHUS KOHPIUKTYIONINX CTOPOH B KOHKPETHOM
COLIMAJIbHOM KOH(IMKTE, yUeHBbIE Ha3bIBAIOT

1) KOH(IUKTHBIMU pPECYpPCaMU;

2) KOH(IUKTHBIM PaHTOM;

3) npeamMeToM KOH(IIHKTA;

4) cyOBeKTOM KOH(IMKTA;

5) KOHGIMKTHBIM HHITUICHTOM.

5. COBOKYITHOCTb CHJI U CPEJICTB, MIPUBIEKAEMbIX CYOBEKTAMH KOH(IUKTA B KOHPIUKTHOM
B3aMMOJICHICTBUH, YIE€HBIC HA3bIBAIOT

1) KOHIIMKTHBIMHU pECYpCaMU;

2) KOH(PIUKTHBIM PaHTOM;

3) npenMeToM KOH(DIMKTA;

4) cyObeKTOM KOH(QIIUKTA;

5) KOH(DIUKTHBIM UHITUICHTOM.

6. JIroOble MHIMBU/IBI, COLIMATIBHBIE TPYIIIbBI, OPraHUu3alui, HHCTUTYTHI, B TOM UM MHON Mepe
BOBJICUECHHBIE B KOH(IIMKT, yYEHBIMH HA3bIBAIOTCS

1) KOH(DIUKTHBIMU pPECYpPCAMU;

2) KOH(IUKTHBIM PAaHTOM;

3) npeaMeToM KOH(IHKTA;

4) cyOBeKTOM KOH(IMKTA;

5) KOHGIMKTHBIM HHITUICHTOM.

7. COBOKYITHOCTb CHJI U CPE/ICTB, KOTOPBIE MOXET MCIIOJIb30BaTh TOT WM UHON CYOBEKT B
KOH()JIMKTHOM B3aUMOJICHCTBUH, yUSHBIE Ha3bIBAIOT
1) KOH(IIMKTHBIMU pECYpCaMU;
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2) KOH(IIMKTHBIM PAaHTOM;
3) mpeaMeToM KOH(IIUKTA;
4) cyOBeKTOM KOH(IMKTA;
5) KOHGIMKTHBIM HHITUICHTOM.

8. CnyyaitHOe WJIM HAMEPEHHO CIPOBOIIMPOBAHHOE JIFOOBIM CYOBEKTOM KOH(MIMKTA COOBITHE,
MepeBOIAIISe MPEAKOH(MIMKTHYIO CTAIUIO B CTAIUIO OTKPHITOTO KOH(PIUKTHOTO

B3aUMOJICHCTBUS, YIEHBIMU Ha3bIBACTCS
1) KOH(IUKTHBIMU pECYpCaMU;
2) KOH(IUKTHBIM PAaHTOM;
3) npeamMeToM KOH(IIHKTA;
4) cyOBeKTOM KOH(IHKTA;
5) KOHGIMKTHBIM HHITUICHTOM.

9. CY6’bCKT I(OH(I)J'II/IKTa, CTpCMHH.[PIfICH K HCIOCPCACTBCHHOMY OBJIAACHUIO TPECAMCTOM

KOH(IUKTA, 3TO
1) uieH rpynmsl TOAACPKKY;
2) HabromaTenb;
3) moacTpeKarens;
4) ONIMOHEHT;
5) mocpeaHuK (MeauaTop).

10. CyOpekT KOH(DIMKTA, OKA3bIBAIONINN TTOMOIIb ONIMOHEHTY B OBJIAJICHUH MPEIMETOM

KOH(ITUKTA, HO CaM Ha Hero He MPETeHAYIOIIHA, 3TO
1) WwieH TPyYIIIBI MOICPIKKH;
2) HabromaTenb;
3) moacTpeKarenb;
4) OTIMOHEHT;
5) mocpeaHuK (MeauaTop).

4.3. OueHo4YHbIe CPEACTBA /ISl IPOMEKYTOYHOM aTTecTAlNU

4.3.1. TlepeueHb KOMMETEHUUN C YKa3aHHEM JTaroB MX (OPMHPOBaHMS B MPOILIECCE OCBOCHUS
oOpa3oBarenbHOM mporpammbl. [lokasarenu M KpUTEpUU OILEHUBAHUS KOMIIETEHLHH C y4yeToM

sTana ux GopMHUpPOBaAHUS

Kon HaumenoBanue Kon sTana ocBoenus HaumenoBaHue dTana OCBOCHHUS
KOMIIETEHIINN KOMIIETEHIINH KOMIIETEHIINN KOMITETEHIIH
T1K-1 Bnaneauem TIK-1.2 CIHOCOOHOCTP W TOTOBHOCTH
TCXHOJIOTUAMHA (dbopMupOBaTH KOMaHIBI IS
YUpaBJICHUA peleHus I0CTABJIEHHBIX
MIEPCOHATIOM,

obOnajaHeM YMEHHUSIMHU
1 TOTOBHOCTBIO
dbopMHUpPOBaTH KOMAH/IBI
JUIA peIlIeHI/IH
MOCTaBJICHHBIX 3a1a4

npodeccuoHaNbHBIX 3a7a4 B
YCIOBUAX TPAH3UTHUBHOCTH U
COIIMAJIbHOW  HM3MEHUYHMBOCTH
BHEILIHEW Cpebl pa3IMYHBIX
TUIOB OpraHU3aLHil

Kpurepuii oueHuBanus

ITan 0CBOEHUsI KOMIIETEHIINH IToka3zaTeb OlleHHBAHMSI
TIK-1.2 Onpenenenne  nenet u
OCHOBHBIX byHKIHIA
CrocoOHOCTh M TOTOBHOCTH q)OpMpreMOfI KOMaHbI
dbopMupoBaTh KOMaHIBI JJIs | I peleHus
pemeHns nocraBieHHbIX | [TOCTaBJICHHBIX
npo(heCCHOHAIBHBIX 3a/la4 B MpoQecCHOHANBHBIX 3a/1a4.

CBoboaHO u YBEPEHHO
orpenieNiieT LeIM U OCHOBHBIE

byHKIMH bopmupyemoit
KOMaH/Ibl TUISL pelieHus
MOCTaBJIEHHBIX

npodecCHOHANIBHBIX 33/1ay.
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yCJIOBI/ISIX TpaHSI/ITI/IBHOCTI/I nu
COLIUAILHOU NU3MEHYNBOCTH
BHCIJ.IHCI71 CpGIIbI paSJII/I‘-IHBIX

TUIIOB OpraHU3aIil.

DopMUpPOBAaHUE KPUTEPUEB

JUTSL OLICHKH
OpraHU3alMOHHOMN

CUTYalluH c MTO3ULINH
TPaH3UTUBHOCTHU u

COLIMAIBHOW W3MEHYMBOCTHU
BHEIIHEN CPELBL.
O60cHOBaHHBIN
HEOOXOTUMBIX
JUTS

3¢ dEeKTUBHOM
JeATEIbHOCTH
dbopmupyemoit KOMaH/IbI
JUIsL  pelmeHus 3axad B
YCIOBUSIX TPaH3UTUBHOCTU
U COLIMaIbHOMU
U3MEHYUBOCTHU BHEIIIHEHN
Cpelbl pa3IMYHBIX THUIIOB
OpraHu3aIum.
OcyuiecTBieHue
JUAarHOCTHYECKOTO
MHCTPYMEHTApUs
aHaIn3a OCHOBHBIX
npo0iemM YIpaBJICHUS
nepcoHajia il Pa3InyHbIX
TUIIOB OpraHU3alWMN.

BBIOOD

pecypcoB
obecneueHus

BBIOOpA

TS

dopMupyeT  KpPUTEpUH A
OLICHKU OpraHU3aIlMOHHOMN
CUTYyalUU c MMO3ULINH

TPaH3UTUBHOCTH U COIMAJILHOMN
M3MEHYMBOCTH BHEITHEH CpEJIbI.
OcymecTBisieT 1 000CHOBBIBAET
BBIOOP HEOOXOIUMBIX PECYPCOB
st obecriedeHust 3P PeKTUBHON
NeSITeIbHOCTH  (hOpMHpYyeMOi
KOMaHJbl JJIs PELIeHUs 33734 B
YCIIOBUSAX TPAH3UTHUBHOCTH U
COLIMAJILHOM U3MEHYUBOCTH
BHEITHEW Cpeapl  pa3sluIHBIX
TUTOB OpraHU3aIAM.

OcymiecTBiusieT 1 000CHOBBIBACT
BBIOOD JIMAarHOCTUYECKOTO
WHCTPYMEHTApUsl I aHaIM3a
OCHOBHBIX MPOOJIEM yIIpaBICHUS
nepcoHana  JUIsl  Pa3sIUYHBIX
TUTIOB OpraHU3aIHAM.

4.3.2. TunoBble OLICHOYHBIE CPEACTBA

N —

Teoperuueckue
KOH()JIUKTOJIOTHH.

[98)

IIpumepHnvie sonpocul k 3auenty
OOBEKT, IpeAMET U 3a]1a4l KOH(DIMKTOIOTHH.
COIIMAIIbHO-UCTOPUYECKHUE

MMPCAIOCBIIIKH

BO3HUKHOBCHUA

COBpeMeHHHe B3IV AbI HAYYHBIX I/ICCJ'Ie,Z[OBaHI/Iﬁ O pa3BUTUHU KOH(l)J'H/IKTOB.

4.  OcCHOBHBIE TICHXOJOTWYECKHE KOHUENIHUU BHYTPMIMYHOCTHBIX KoH(puKTOB (3.Dpeiina,
A.Jlogepa, D.Opukcona, D.dpomma u zp.).
5. MexIuCcuuIUIMHAPHBIA XapaKTep KOH(DIMKTOIOTHH.
6. Merononornyeckue MPUHIUIBI UCCIIEIOBaHMS KOH(IIUKTOB.
7. CoIMoNoru4ecKue v ICUXO0JIOTHYECKHE METO/IBI MCCIIE0BAaHUN KOH(IIMKTOB.
8. CyObekTuBHBIC U OOBEKTHBHBIC (PAKTOPHI BOSHUKHOBEHHS KOH(IIMKTOB.

9. KoH(pnukTHAS cUTyalns 1 OCOOCHHOCTH €€ BOCIIPHUSTHSL.

10. JluHaMuka KOH(JIUKTA: XapaKTEPUCTUKA €ro 3TAIoB.

11. Dckananust KOH(YIUKTA: CYITHOCTH, IPU3HAKH, MOACITH Pa3BUTHSL.

12. ®Oyskuuu KOHOIUKTOB. Poib KOH(IIMKTOB B )KU3HU YEJIOBEKA U OOIIECTBA.

13. BHYTpUIMYHOCTHBIA KOH(IUKT: CYIIHOCTh, PA3HOBHIHOCTH, YCIOBHSI IPEIYPEKACHUSI.

14. ®opmbl NpOSBICHUS BHYTPUIUYHOCTHBIX KOH(IUKTOB.

15. TlpyumHBl W TOCIENCTBUS BHYTPUIMYHOCTHBIX KOHGIUKTOB. Ponb KoH(pIHMKTa B
(GbopMUpPOBaHUU U PA3BUTUU JTUUYHOCTH.

16. CnocoOsl pa3perieHus: BHyTPUIMYHOCTHBIX KOH(IUKTOB.

17. Tunbl KOHQIUKTHBIX JTUIYHOCTEH, UX TTOBEACHUYECKHE 0COOCHHOCTH.
18. Crpecc kak mpUYMHA U CIEJICTBUE KOH(MIUKTA.
19. Crwiu noBeaeHUs TMYHOCTH B KOH()IMKTHOM B3aUMOJICHCTBHE U UX XapaKTEPUCTHKA.

20.
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21.

30.

32.

35.

38.

XapakTepHble YepThl MEXKIUYHOCTHBIX KOHMIUKTOB. MIX MECTO B OOIIECTBEHHOM KU3HHU.

22. MexXIM4HOCTHbIE KOH(DIUKTHI: TUIIOJIOTHUS, YPOBHU Pa3BUTHSL.

23. OcoOeHHOCTH KOH(IIUKTA «IMYHOCTh U TPYMIa» U ero (OpMbl IPOSIBICHHE B pa3IMYHBIX
BUJAX TMpodeccuoHanbHOM nearenbHocTU. [lyTn paspemieHuss KOHMIMKTOB MEXIY
JUYHOCTBIO U TPYIIION.

24. Crneuunguka MEXIpyIIOBbIX KOH(OIMKTOB U MEXaHU3MbI UX BOSHUKHOBEHHS.

25. Cewmeiinble KOH(IMKTHL: KIacCU(UKALUS, TPUYUHBI, TOCIEACTBUS

26. CnocoObl npeaynpexxaeHus U pa3peiieHus: KOH(IUKTOB B CEMBE.

27. TleperoBopsbl Kak criocod pasperieHus: KOHPINKTOB.

28. JluHaMKKa BEJICHHS NIEPETOBOPOB.

29. Ilcuxonmormdyeckue MEXaHU3MBbl U TEXHOJIOTHUU IIEPEFOBOPHOTO Mpoliecca.

XapakTepucTHKa OCHOBHBIX POJIEH TPEThel CTOPOHBI KOH(IMKTA.
31. VYcnoBus 3¢ GeKTUBHOTO yUacTHs TPEThEH CTOPOHBI B yPETYIMPOBAHUHU KOH(IUKTOB.
Hacunue B koHdukTa: (opMbI MPOSBICHUS.
33. B3auMoCBs3b MEXIMYHOCTHBIX C BHYTPHUJIMYHOCTHBIMH U TPYIIOBBIMU KOH(IUKTAMH.
34. TpynoBble KOH(DIUKTHI: CYLITHOCTb, TUIIOJOTHS, POPMBI IIPOSBICHHUS.
KoH(pUKTEl MeX1y pPYyKOBOJAMTENEM U IMOJYUHEHHBIMH. X OOBEKTHUBHBIE U CYOBEKTHBHBIC
OCHOBBI.
36. KoH(}aMKTHI B MeAarornd4eckoM KOUIEKTHBE: BU/IbI, TPUYHUHBI, 0COOEHHOCTH MPOSIBICHUS.
37. Cnemuduka npeaynpexacHus U pa3pelieHus MeIarornieCKux KOH(QIUKTOB.
Busl MexxayHapoIHBIX KOH(IUKTOB, UX OCOOEHHOCTH.
39. HanuoHanbHbIe HHTEPECH KaK MPUYHHA U IPEIMET MEKTOCYIapCTBEHHBIX KOH(IIUKTOB.
40. OcobeHHOCTH KOH(IUKTOB B COBPEMEHHOM MHpE.

[IIxana oneHUBaHUS
OneHka 3HaHMHA, YMEHHH, HaBBIKOB MPOBOAMUTCS Ha OCHOBE OasIbHO-PEHTHHIOBOM
cucrembl: 30% u3 100% (wnu 30 6amnos u3 100) - BKJIaag B UTOTOBYIO OLEHKY IO pe3yJibTaTaM
MIPOMEXKYTOYHOH aTTeCTaIuH.
[Ipu orneHnBaHMM OTBETa OOYYAIOMIETOCS, B XOZE MPOMEXKYTOUHOW aTTECTAIlMU, MOXKHO
OIUPATHCSI HA CIAEAYIOIINE KPUTEPUH:

babl Kputepuii orieHkn

26-30 OOyuaromuiicss  IMOKa3blBa€T BBICOKUN  ypOBEHb  KOMIIETEHTHOCTH, 3HAHMUS
IPOrpaMMHOTO  MaTepuana, ydeOHOW, IepuoAnvYeckod H  MOHorpadudeckoi
JUTEPATYPHI, 3aKOHOIATEIHCTBA U MPAKTHKH €r0 MPUMEHEHUS, PACKPHIBAET HE TOIBKO
OCHOBHBIC MOHATHSA, HO W AHAIM3HPYET MX C TOYKH 3PEHHS Pa3IUYHBIX ABTOPOB.
OO0yuaromuiicst MOKa3bIBaeT HE TOJIBKO BHICOKHI YPOBEHb TEOPETUUECKUX 3HAHHMA, HO
U BUAUT  MEKIUCHMIUIMHApHBIE  cBs3M.  [IpodeccmoHanpHO,  IPaMoOTHO,
MOCJIeIOBATENIFHO, XOPOIIUM SI3IKOM YETKO M3JIaraeT MaTepuall, apryMEHTHPOBAHHO
dopMynmupyeT BBIBOABL. 3HAET B paMKax TpeOOBaHHMH K HAIPaBICHHUIO M MPOQUIIO
NOATOTOBKH 3aKOHOZATENIbHO-HOPMATHBHYIO M TpakTH4YecKyto 0azy. Ha Bompocs
OTBEYaeT KPaTKo, apryMEHTUPOBAHO, YBEPEHHO, IO CYIIECTBY.

16-25 OOyuaromuiicss MOKa3bIBa€T JIOCTAaTOYHBIM YPOBEHb KOMIIETEHTHOCTH, 3HaHMS
MaTeprajoB 3aHATHH, Y4eOHOW M METOAWYECKOW JIMTEpaTyphl, 3aKOHOAATEIbCTBA U
NPaKTUKU €r0 NMPUMEHEHUsS. YBEPEHHO U MPO(ECCHOHAIBHO, TPAMOTHBIM SI3BIKOM,
SICHO, YE€TKO W TMOHSATHO H3JIaraeT COCTOSHHE M CYTh BONpOCa. 3HA€T HOPMATHBHO-
3aKOHOJATEIbHYI0 U  IPAaKTHUECKyl0 ©0a3y, HO TMpU OTBETe JOIyCKaeT
HECYIECTBEHHbIE MOrpenrHoCcT. OOyJaronniicsi TOKa3bIBACT TOCTATOYHBIH YPOBEHB
npodecCHOHANBHBIX 3HaHUH, CBOOOTHO ONMEPUPYET MOHATUSMH, METONAMH OIICHKH
NPUHATUS PELICHUH, WMEeT NpEeACTaBICHHE: O MEXKIUCIUIUIMHAPHBIX CBS3SX,
YBSI3BIBACT 3HAHUS, IOJyYEHHBIE TMPH W3YUYEHUH PA3JIMYHBIX JUCIUIUIAH, yMEeT
aHAJIM3MPOBATh MPAKTUYECKUE CUTYALUH, HO JOMyCKAaeT HEKOTOPHIE MOTPEIIHOCTH.
OTBeT MOCTPOEH JIOTUYHO, MaTepHaj M3JIaraeTcs XOPOIIMM S3bIKOM, MPHUBIEKACTCS

uHGOPMATUBHBIA M WUIIOCTPUPOBAHHBIA MaTepuall, HO TPH OTBETE JOIMYCKAaeT

13



HEKOTOPbIE MOTPEUTHOCTH. BONpOCH! HE BBI3BIBAIOT CYIIECTBEHHBIX 3aTPYAHEHUI.
6-15 OOyyaromuiics TOKa3bIBaeT JOCTATOYHBIC 3HAHUS MaTepUATIOB 3aHATHHA, HO TIPH
OTBETE OTCYTCTBYET JOJIKHAsSI CBSI3b MEXKIY aHAJIN30M, apryMEHTalluel U BHIBOJAMHU.
Ha mnocraBneHHble BONPOCH OTBEYAET HEYBEPEHHO, JOIMYCKAeT IOTPEIIHOCTH.
OOyyaromuiics BiaJeeT MPaKTUYECKUMHU HaBBIKAMH, MPUBJICKAET WILTIOCTPATUBHBIN
MaTepuall, HO YYBCTBYeT ceOsi HEYBEPEHHO NpPU aHAIHM3€ MEXIUCIUIUIMHAPHBIX
cBs3eil. B oTBere He Bcerma MPUCYTCTBYET JIOTHMKA, APTyMEHTHI MPHUBJICKAIOTCS
HE/JIOCTAaTOYHO Beckue. Ha mocTaBieHHble BOMPOCHI 3aTPyIHSETCS C OTBETaMH,
MOKA3bIBACT HEAOCTATOYHO TITYOOKHE 3HAHUSI.

0-5 OOyyaromuiicss TIOKa3bIBaeT clla0ble 3HAHHWS MaTEpPHANIOB 3aHITHH, y4eOHOM
JUTEPATYpPhl, 3aKOHOJATENIbCTBA U TPAKTUKU €ro NPUMEHEHHs, HU3KUM YPOBEHBb
KOMIIETEHTHOCTH, HEYBEPEHHOE M3JIOKeHUE Bompoca. OOydaromuiicss MOKa3bIBaeT
cnabbli  ypoBeHb MNMpPOGECCHOHATBHBIX 3HAHWM, 3aTpyAHSETCS TMPU  aHAIIU3E
NpaKTUYECKUX cUTyanuil. He MoXeT mpuBECTH HMpUMEphl U3 PeabHOM MPAKTUKU.
HeyBepeHHO U JlorHuyecky HENOCIENOBAaTEIbHO H3JlaraeT marepuai. HempaBuibHO
OTBEYAET Ha BOMPOCHI WIIH 3aTPYAHSIETCS C OTBETOM.

[Ikana nmepeBoa U3 MHOTOOATLHOM CUCTEMBI B TPAIHIIUOHHYIO:

- oOyuaromeMycsi BBICTABIISICTCSI OIEHKA «HE 3auTeHO», €ClIM OOydJaromuiicss HaOpa
Menee 50 0aios,

- OIICHKA «3aYTE€HO» BBICTABIIACTCS TPHU YCIIOBUH, eciu oOydaromuiics Habpai ot 50 1o
100 6amnos.

100 GannoB BBICTaBISETCA NPU YCIOBUM BBIIIOJHEHHS] BCEX TPEOOBaHUM, a TakXke MpH
00sI3aTeIbHOM ~ TIPOSIBIICHMH TBOPYECKOTO OTHOWICHUS K TIPEAMETY, YMEHHH HaXOJHUTh
OpUTMHAJIbHBIC, HE COACpKaIlIMecs B Y4eOHMKaxX OTBETHI, YMEHUH DPa0dOTaTh C MCTOYHHUKAMH,
KOTOpBIE COJEpIKarcsl JOTOJHHUTENBHOW JHTeparype K Kypcy, YMEHHH COCIHMHSTH 3HAHUS,
MOJTY4YECHHBIC B IAHHOM KypCe CO 3HAHUSIMH JIPYTUX JUCIUTUINH.

4.4. Metogu4eckne MaTepuaJibl

YCrHBIN OTpOC ABISIETCS OMHUM W3 OCHOBHBIX CIIOCOOOB NPOBEPKH YCBOCHHUS 3HAHHMA
oOydaromumucs. Pa3BepHyTBIi OTBET CTyAEHTa JOJDKEH IMPEeJICTaBIsATb COOON CBSA3HOE,
JIOTHYECKU TOCIIEIOBATEIIFHOE COOOIIEHNE Ha ONPEACICHHYIO TEMY, ITOKa3bIBaTh €r0 YMEHHE
IIPUMEHATh ONPEICIICHUS, NpaBUia B KOHKPETHBIX ciydasX. OCHOBHBIE KPUTEPUU OLICHKH
YCTHOTO OTBETA: MPAaBUIBHOCTh OTBETA IO COAEPKAHMIO; MOJIHOTA U IIyOMHa OTBETA; JIOTMKa
U3JI0KEHUs MaTepualia (YUUThIBaeTCsl YMEHHUE CTPOUTH 1IeTOCTHBIN, OCIeI0BaTeIbHBIN paccKas,
IPaMOTHO TI0JIb30BaThCsl CHEIUAIBHON TEPMHHOJIOTHEN); HCIOJB30BAaHUE JOMOJIHUTEIBHOTIO
MaTepuaa.

5. MeToanueckue ykazaHus A5 00y4alOIIMXCHA 110 OCBOCHHIO TMCIUTIIMHbI

Memoouueckue ykazanus no no020moeke K onpocy

[ToaroroBka K 3aHATUSAM JOJKHA HOCHUTh CHUCTEMAaTHYECKUH Xapakrep. DTO MO3BOJMT
oOyJaromiemMycs B IIOJIHOM 00beMe BBITIOJIHHUTE Bce TpeOoBaHMs npenoaaBareis. OOydarommmcst
PEKOMEHyeTCsl M3ydaTh KaK OCHOBHYIO, TaK U JOMNOJHUTEIBHYIO JIUTEpaTypy, a TaKkKe
3HaKOMHUTbcA ¢ VIHTepHEeT-ucTOUHMKAaMHU (CIHMCOK TpUBEAEH B paboueil mporpamme 1o
mucuuiuinHe). IloaroToBka oOyuarommxcs K ONpocy MpernosiaraeT U3y4eHue B COOTBETCTBUU
TEMaTUKON JUCIUTUIMHBI OCHOBHOM/ JIOTIOJTHUTEIBHOM JINTEPaTyphl, HOPMAaTUBHBIX JJOKYMEHTOB,
MHTEPHET-PECYPCOB.

3aHATHA 1O JUCHUIUIMHE MPEACTaBIEHbl CIEAYIOIMMU BUAAMHU pPaOOT: JEKUUSAMHU,
MPAaKTUYECKUMHU 3aHATHIMH, CAMOCTOSATENIbHON pabOTON 00yUaromuxcs.

Ha npaktuueckux 3aHATHAX 00y4arouiuecs: JOKHBI OCBOUTh METOOJIOTHIO U METOIUKY
PYKOBOJICTBA U JINAECPCTBA; TUIIOBBIE CUTYallUH B KOMaHA000Pa30BaHHH.

B pamkax camocToATeNnbHOM paboOThl OOy4aroUIUecs JOJDKHBL: CaMOCTOSITEIIBHO
MOJIrOTaBIMBaTh COOTBETCTBYIOIIME BONPOCHl K MPAKTUYECKUM 3aHATHAM, OCYIIECTBUTh
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MOJITOTOBKY K JTUCKYCCHH (KpPYIJIOMY CTONY), K pa30opy 3aJaHMil CHUTYallMOHHOTO aHajau3a U
aHaJIN3y KOHKPETHBIX CUTYallUi, OJArOTOBUTH pedepar/acce, BECTH MOATOTOBKY K 3a4eTy.

Texymuii KOHTPOJIb 3HAaHUU 10 JUCHUIUINHE «PyKOBOJICTBO M JMAEPCTBO» MIPOBOAUTCS B
dbopMe ompoca M KOHTPOJBHBIX MEPONPHUATHHA (3alIMTa 3aJaHUN, TECTUPOBAHHE) IO
OLIEHMBAHHUIO (PAaKTUUECKUX PE3YIbTaTOB O0yUECHHUS.

OObekTaMu OLIEHUBAHUS BBICTYIAIOT:

- yuebHas paboTa 00yJaroIUXCs M0 OCBOCHUIO TUCIMIUIMHBI (AKTUBHOCTh Ha 3aHATHUSX,
CBOEBPEMEHHOCTh BBIMIOJHEHHS] Pa3IMYHBIX BHUAOB 3aJaHMM, MOCEMAeMOCTh BCEX BHIOB
3aHATUHN IO aTTECTYEMOW JUCLMILIINHE);

- CTETMEHb YCBOEHUS TEOPETHUECKUX 3HAHUM;

- YPOBEHb OBJaJI€HHs MPAKTUYECKMMU YMEHHMSIMHU M HaBBIKAMH IO BCEM BHJaM y4eOHOM
paboThI;

- pe3yNbTaThl CAMOCTOATEIILHOU PAOOTHI.

AKTHUBHOCTh OOYy4alollerocss Ha 3aHATHSX OLIEHHMBAETCS IO €ro BBICTYIUIEHUSM I10
BOIPOCaM IPAKTUUYECKUX 3aHATUH, Ha JUCKYCCUSX, TUCIYyTaxX, KPYIJIbIX CTOJAX.

Memoouueckue ykazanus no no02omosKe 8blCMynjieHull, O0K1a008, npeseHmayuil 01 y4acmus
8 OUCKyccusx

CooOmienrie  (IOKJa, BBICTYIJIEHME B JUCKYCCHUHM)  SBIISIETCS  Pe3yIbTaTOM
CaMOCTOSITENIbHOW MPOpPabOTKM OOydJarolMMcs BBIOPAHHOTO BOIpPOCa, MPEICTaBIEHHOTO B
NepeyHe TeM, M MpeanojaraeT MyOJUYHOE BBICTYIUIEHHE [0 MPEACTABICHUIO MOIYYEHHBIX
pE3yIABTATOB.

Jlannast paboTa OLIEHHMBAaeTCs IO OTYETy O BBIMOJIHEHUU 3aJaHUsl M IMYOJIUYHOTO
IIPEJICTaBJICHUS €€ PE3YJIbTATOB.

OTder O BBINOJHEHUH JIAHHOTO 3ajlaHusi OoQOopMIIsIeTCs B BHUJE AaHATUTUYECKOTO
3aKIIIOUYEHHs], TEKCTa JIoKJaZa (COOOLIeHMs, BBICTYIUICHHS) M TPe3eHTALUU. AHAJIUTHYECKOe
3aKJIIOUYEHHE COCTaBIIAETCA B 0ObeMe 7-9 CTpaHUI] U COAEPKUT CIEAYIOIIME MO3ULMU: 1eNb U
3aJjauyd aHaJIM3a, KPaTKyl0 AHHOTAIMI0O HCXOAHOM wWHGpopManuu (MCTOYHUKOB, HAa OCHOBE
KOTOPBIX BBIMOJIHSAJIOCH JAaHHOE 3a/laHue), OCHOBHBIE XapaKTEPUCTUKH H3y4aeMOro OObEeKTa
(Bompoca), BBISIBICHHBIE B MPOIIECCE MCCIIENI0BaHUs OCOOCHHOCTH (IpoOIeMBbl, TPOTUBOPEUNSI),
0000IIIEHNS U BBIBOIBI.

TekcT noxiana (cooOIIeHUs, BBICTYIUIEHHUS) COJIEPKUT OCHOBHBIE T€3HChI BHICTYIJICHHS B
CTPYKTYPHO-JIOTHUECKOM IMOCIEeI0BATEIbHOCTH M HUX KOMMEHTapuil; ¢opmupyercs B oObeMe,
MIO3BOJISIOILEM HU3JIOKUTH €ro 3a 10 MUHYT (Kak mpaBuio, 5-6 cTpaHUI] MallMHOMKMCHOTO TEKCTa
¢dopmara A-4, Times New Roman, et — uepHsiii, pazmep mpudra — 14, uarepsan — 1,5). Ha
OCHOBE COOpaHHBIX MaTepUaIOB, AaHAIMTHUECKOTO 3aKJIFOYEHHUS U TEKCTa JO0KJIaaa opopmiseTcs
Mpe3eHTalIusl.

TpeOoBanuss k 00BeMY MpPE3CHTALMN PErJIAMEHTHPOBAHO BPEMEHEM BBICTYIUICHHUS,
BBICTYIUICHHE C TpEe3eHTalMel MpenanojaraeT Takke OOCYXKJIEHHE U BOMPOCHI MO 3asiBICHHOMI
teme. IlpeseHTamus He nopKHA conepxath Oonee 15 crnaiimoB. ba3oBeie TpeGoBaHus K
MIpe3eHTaINH:

IlepBbIii cilalil — TUTYIBHBIM JIUCT, HA KOTOPOM IPEICTABICHBI: HA3BAHUE TEMBI;
opranusaiusi, oopazoBareibHas Iporpamma, Kypc ooyueHusi; aMuins, uMsi, OTYECTBO aBTOpA.

Crnenyroumii cnaili — copepkaHue, rie NpeACcTaBIeHbl OCHOBHbBIE 3Talbl (CTPYKTYpa)
npe3eHTanuu. JKemarenbHO, YTOObI M3 COAEPIKAHUS IO TUIEPCCBUIKE MOXKHO IEpPEeHTH Ha
HEOOXOMMYIO CTPaHMILY U BEPHYTHCSI BHOBb Ha COJIEpKaHHE.

[Tocnenyromue cnaiapl B CTPYKTYPHOHR U JIOTHYECKOU ITOCIEA0BATEILHOCTH PACKPBIBAIOT
TEMY BBICTYIIJICHHUSL.

[Ipe3eHTanus 10mKHA COAEPKATh CXEMBI, IpaUKH, IUarpaMMBbl.

o xaxxnoMy paszeny cofepkKaHue JOJKHBI IPUCYTCTBOBATh BHIBOJIBI.

Ilocnegnumu cnalimaMu NMpEe3CHTAlUN OTOJIKHBI OBITh T. J'IOCCElpI/Iﬁ " CIIMUCOK JIMTCPATYPHI.
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Ju3aiiH-aproHoMudyeckue  TpebOBaHUS:  COYETAeMOCTh  I[BETOB,  OrPAaHUYCHHOE
KOJIMYECTBO OOBEKTOB Ha CiIaiije, [[BET TEKCTA.

Memoouueckue yxaszanus no HanucaHuio cce

Occe sABNsSETCS PE3ylIbTaTOM WHIWBUIYaIbHOW CaMOCTOSTEIBHON MHUCHbMEHHOM PabOThI
oOydarolierocs Ha OJHY M3 NpeUIOKEHHbIX TeM. Llenb HamucaHusi 3cce — pa3BUTHE HABBIKOB
CaMOCTOSITENILHOTO TBOPYECKOTO MBILUICHUS U MUCBMEHHOTO U3JI0KEHUSI COOCTBEHHBIX MBICIEH.
B scce BaXHBI YETKOCTh, SICHOCTb U T'PAaMOTHOCTh (OPMYIHPOBOK; YMEHHE CTPYKTYpHpPOBATh
MHGOpPMAIMIO, BBIIEIATh TMPUYUHHO-CIEJACTBEHHBIE CBSI3M, MPUMEHITh aHAJTUTHUYECKHI
UHCTPYMEHTApUH, WJLTIOCTPUPOBATh CYXJIEHUs COOTBETCTBYIOLIUMH IIpUMepamH,
apryMeHTUPOBATh CBOU BHIBO/IbI.

Hanucanue scce — 370 OTBET Ha BOIPOC, KOTOPBIM OCHOBAaH Ha KJIACCUYECKOW CHUCTEME
nokazatenbcTB. [lisi HammcaHHsl 3cce PEKOMEHIYeTCs HUCMOJIb30BaTh Y4YEOHYIO, HAydHYIO H
CIELMAJIbHYIO HAy4YHO-TIPAKTUUECKYIO JTUTEPATYDY.

Dcce COCTOUT U3 ClIenyromuX yacteil: Beegenne; OCHOBHAS 4acTh; 3aKIIIOUCHHE.

Bo BBeageHue naercs o000CHOBaHME BBIOOpAa JaHHOM TEeMbl M HANpaBICHUS e
JeTalu3alliyd, 4YTO JOCTUraeTcsi MpaBWIbHO CGHOPMYIMPOBAHHBIMU 3aJadyaMH, KOTOpBIE
1eJ1ecO00pa3HO PACKPHITH IPU MOCTPOSHUH ICCE.

B ocHoBHON 4YacTH pacKpbIBalOTCS TEOPETUUYECKHME OCHOBBI M3ydaeMoOil mpoOiembl, U
JlaeTCsl OTBET HA OCHOBHOM Bompoc 3cce. IloaroroBka 3Toi 4acTu 3cce MpearnoaracT pa3BuTHeE
HABBIKOB apryMEHTallMd U aHajdu3a, OOOCHOBAaHWE BBIBOJOB W TIOJOXKEHUH, HCXOAS W3
UMEIOLIUXCS JaHHBIX, JPYTUX apryMEHTOB M MO3ULIUN [0 U3y4aeMoMy Borpocy. B aTom cocrout
OCHOBHOE COJIEp’KaHUE ICCE U ITO MPEACTaBISET COOOM IaBHYIO TPYAHOCTh. JlJi 4eTKOCTH U
dopmanu3alii OCHOBHOM YacCTH 3CCE CJEAyeT HCIOIb30BaTh MOJ3arojOBKH (pa3elibl
apryMeHTaluu), T.K. HMEHHO CTPYKTypa OCHOBHOW 4YacTH sBIseTCS OOOCHOBaHHEM
IIPeUIaraéMoi CUCTEMBI apryMEHTAaluH, WUIIOCTPUPYET NMPUMEHsAEMbIE METObl aHanu3a. [Ipu
HEOOXOIMMOCTH B KayeCTBE AHAJIUTUYECKOIO HMHCTPYMEHTa MOXKHO HCHOJIb30BaTh TIpaduK,
JMarpaMMbl U TaOJIUIIBI.

Bonpiryto 4acth 3cce MOMKEH COCTaBIIATh CaMOCTOSTENbHBIM aBTOPCKUM TEKCT,
OINUPAIOLIMICA HAa M3YYEHHYIO JINTEPATypy U €ro coOCTBEHHOE BHIEHME Mpoliembl. B To ke
BpeMsi, NPU HAMMCAHUU 3CCe ObIBAET 11e€JeCO00pa3HO MPUBOAUTH COOTBETCTBYIOIIUE IIUTATHI U3
UCTOJIb3YeMbIX MmyOnuKkaiuid. L{lutaTtel 00bIYHO MPUMEHSIOTCS IPU HEOOXOAUMOCTH MOJUEPKHYThH
OLIEHKY TOM WJIM MHOM MPOOJIEMBI OIIPEICIIEHHBIM aBTOPOM.

B 3akiirouennu 0000111at0TCS BBIBOJIBI IO TEME C YKa3aHHUEM 00J1acTH ee IPUMEHEHUSI.

OO61muit 00BeM 3cce: MaKCUMAIIBHO - 5 CTpaHUI] MATMHOMIMCHOTO TeKcTa ¢popmaTa A-4.

Pe3ynbTaThl MOATOTOBKH 3¢Ce MOUIEkKAT MYyOIUUYHOMY MTPEACTABICHUIO B (hopMe TOKIIAAA.

Memoouueckue pexomeHoayuu no NOO20MoBKe K mecmupoB8aHuio

[Ipu moAroToBke K TECTUPOBAHUIO CIIEAYET YYUTBHIBATH, YTO TECT MPOBEPSIET HE TOJIBKO
3HaHWE TIOHATHM, KaTeropuid, COOBITHH, SBICHWH, YMEHHUS BBIACIATh, AHAIM3UPOBATH U
0000mmaTh HamOoJee CYIIECTBEHHBIC CBSI3M, MPU3HAKM W TPHUHIMIBI Pa3HBIX SBICHUH W
MPOLECCOB.

TecTupoBaHue uUMeeT psi OCOOCHHOCTEH, 3HAHHE KOTOPBIX TOMOTAET YCHEIIHO
BBIIOJHUTh TECT. MOXHO JaTh CIEIYIOIIME METOIWYECKHE PEKOMEHJAlMNU: CJEeAyeT
BHUMATENbHO M3YYHTh CTPYKTYpPY TECTa, OLIEHUTh O0ObEM BPEMEHH, BBIACISIEMOTO Ha JAHHBIN
TECT, YBUJETh, KAaKOrO THUIA 33JaHUsI B HEM COJIEpXKATCA, OTBEYaTb HAa TE€ BOIPOCH], B
MPAaBUWIBHOCTH PELICHHUS! KOTOPBIX HET COMHEHMH, ITOKA HE OCTAHABJIMBAACH HA TEX, KOTOpHIE
MOTYT BbI3BaTh JIOJITHE Pa3yMbs; OUCHb BaKHO BCEI/Ia BHUMATEJIbHO YUTATh 3aJaHus 1O KOHIIA,
HE MBITASICh MTOHATH YCIIOBHS «TI0 IIEPBBIM CIOBaM».

Memoouueckue ykazanus no op2aHu3ayuy camocmosmenbHol pabomsl 00yUarOWUxCcs
KonTponb camocTosiTensHOH pabOThl OCYIIECTBISIETCS B paMKax OIPOCOB IO TeMaM,
MIPeyCMOTPEHHBIM pabodei MporpaMMoil TUCIUTUIUHEIL.
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[lonaroroBka BONPOCOB [ CaMOCTOSATENBHOIO MW3YYEHUS BKJIIOYAET: HW3yYEHUE
HeoOXoauMoON JuTeparypbl (00s3aTeNbHOM, JIOTOJIHUTEIBHOW JHMTEpaTyphbl, CIEHUATbHbBIX
NEPUOANYECKUX HM3/IaHUMN, UHTEPHET-PECYPCOB), MIOATOTOBKY KOHCIIEKTA OTBETA M IIPE3EHTALNH,
pellIeHre TUIOBIX 3a/laHuH, OTBETHl HA KOHTPOJIbHBIE BOIIPOCHI.

[Ipu moaAroToBKe BOIIPOCOB BAXKHO:

— HCIOJIb30BaTh JOCTATOYHO UIMPOKUI AMANa30H MaccuBa WH(OpMaIUu, IPOBECTH 0030p
NEPUOANYECKON JTUTEPATYPhI U CIIELUAIbHBIX U3/1aHUM, COCTaBUTh KaTayor MIHTepHeT-pecypcoB;

— MpPEJCTaBUTh Pa3INYHbIE TMOIXOIbl, YETKO U TOJHO OIpPENeIUTh paccMaTpUBaeMble
MIOHSTHS, BBIIBUTH B3aUMOCBS3H MOHATHI U SBICHUH, B3aMMO3aBUCUMOCTH U CBSI3U C IPYTUMH
BOIPOCAMU;

— TIpaMOTHO CTPYKTYpUpOBaThb MaTepuai, SICHO, YE€TKO M JIOTMYHO €ro Hu3Jjararb,
MPUBOAUTH COOTBETCTBYIOLIUE NMPUMEPHI U3 NMPAKTUKHU, JJIS WUITFOCTPALUU TOJIO0XKEHUH, TE3UCOB
Y BBIBOJIOB MCIIOJIb30BaTh TaOJMIIbI, CXEMBbI, IpauKH, TUarpaMMsl;

— 0TpaboTaTh pelIeHne TUIIOBBIX 3a/1aHUM;

— MOJArOTOBUTH IIPE3EHTALIMIO.

Bonpocwl 013 camocmosamenbno2o uzyuenus

1. Tlpupona, hbeHOMEHOIOTUS ¥ TUHAMUKA KOH(JIMKTOB B COBPEMEHHOM MHpE.

2. Comuonoruueckie MOAXOAbl K aHanu3y KOH(IuKTOB. IlepcriekTHBHBIE HampaBiICHUS
COBPEMEHHOW COLMOJIOTMYECKON TE€OPUH KOH(IUKTOB.

3. Teopernueckue npeanoCckIK BO3HUKHOBEHUS U 3TaIlbl Pa3BUTHS KOH(DIMKTOIOTHH.

4. CoumanbHble KOHQIUKTH B cOBpeMeHHOU Poccum.

5. DOBomtonus HayyHbBIX BO33peHHMM Ha koHGuuKkT: K. Mapke, I'. 3ummens, JI. Kosep, P.

boynnunr.

6. Ilpupona yenoBeka U colUaNbHBIN KOH(MIUKT: KOHIeNIHsS ApuctoTens u ['od0ca.

7. MopepHu3anus U ITyOMHHBIM KOH(MIMKT IIeHHOCTel B Poccum.

8. OcoOeHHOCTH OTHOUIEHHS K KOH(IUKTY B OT€YECTBEHHOM HayKe.

9. Tpuuunsl 1 HakTopsl KOHPIUKTOB.

10. IIpobnema TUNONOTHUU KOH(MIUKTOB.

11. ®yHKIMOHATBHOCTH KOH(IIUKTA.

12. CoumanpHble JUIEMMBbI KaK KJIHOY K MOHUMAaHUIO PUPOABI COLUATBHBIX KOH(IINKTOB.

13. MexHanoHalIbHble KOH(IMKTBL: COJAepKaHue, MPU3HAKU, TUHAMUKA Pa3BUTHUS, METObI
paspeIeHus.

14. MexHanoHalIbHble KOH(IMKTBI Ha TOCTCOBETCKOM ITPOCTPAHCTBE.

15. KoH(pauKTHI B cCTEME TOCYAapCTBEHHOTO YIIPaBICHHUS.

16. KoH(aMKT Kak THI TPYIHBIX CUTYaLlUH.

17. JIBwxKyuiue cuiibl pa3BepThiBaHUS KOH(MIMKTA U €r0 MOTHUBAIUSI.

18. OcoOeHHOCTH B3aMMOCBSI3U KOH(IIMKTOB HA MAaKPO- U MUKPOYPOBHSIX.

19. KoH(pAMKTBI CTAaHOBJIEHHS PRIHOYHBIX OTHOIIEHUHN U MPEANPUHUMATEIbCTBA.

20. Ponp pykoBOAMTENS B IPOTHO3UPOBAHUH U MPOPUIAKTUKE KOH(DIMKTOB B OpraHU3allny.

21. JIuHaMuKa MEXTPYIIOBBIX KOH(IUKTOB.

22. TlonsaTtve ScKamauuu KOH(IMKTA: MEXaHu3M U cymHocTh. IloBeneHueckue u
CTPYKTYpHbIE U3MEHEHUS CTOPOH KOH(IMKTA Ha ATare dCKalaluH.

23. Tlonsatue KOH(MIMKTOr€Ha, TUIMOJOTHS KOH(IUKTOIEHOB, MEXAaHHU3M BO3HUKHOBEHUS
KOH(JIUKTOB.

24. Tlonstue ynpapieHUs KOH(IUKTOM, (PaKTOpbl HEYIPABISEMOCTH.

25. IlporHo3upoBaHue KOH(PIMKTOB Kak popMa CTpaTeruHiueckoro yrnpaBieHusl.

6. YueOHas muTepatypa M pecypcbl HHPOPMALHOHHO-TEJIeKOMMYHHKAIIMOHHOH CeTH
"UnTepHeT", yueOHO-MeTOAUYECKOE o0ecTiedeHHe CAMOCTOATEIbHOM padoThI
o0y4yaromuxcs o JMCHUIIHHE
6.1. OcHoBHas TUTEpaTypa
Kysbmuna T.B. Kondukronorus [DnekTpoHHbIH pecype]: yuedHoe nocodue/ Ky3pMuna
T.B.— DnektpoH. TekcToBble gaHHbie.— CapatoB: Al [Iu Op Menua, 2012.— 64 c.— Pexum
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noctymna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/645.— DBC «IPRbooks», 1m0
TapoITio

Kongaukronorus [I1eKTpOoHHBIN pecypc]: yueOHUK Ul CTYICHTOB BY30B, 00yJarOIIUXCs
0 CTIEMAIBHOCTSM 3KOHOMHKH ¥ YTIPABICHHUS U TYMaHUTAPHO-COIMATIBHBIM CIEIHATHLHOCTSIM/
B.I1. PatnukoB [u ap.].— OnexTpoH. TekcToBble qaHHsle.— M.: JOHUTU-TAHA, 2012.— 543
c— Pexum gnocryma: http:/www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7023.— DBC
«IPRbooksy, mo mapoito

3enenkoB M.1O. Kondmukromorus [InaexkTpoHHbIN pecypc]: yueOnuk/ 3enenkoB M.JO.—
OnekTpoH. TekcToBble naHHble.— M.: JlamkoB u K, 2015.— 324 c.— Pexum nocrymna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/10934.— 3BC «IPRbooks», mo maposto

6.2. lonoJiHUTE/IbHASA JIUTEPATypa

AdanacpeBa E.A. OcHOBBI KOH(MIMKTONIOTHU [ DNEKTPOHHBIN pecypc]: yueObHoe mocooune/
AdanaceeBa E.A.— DnextpoH. TekcTtoBble AaHHble.— CapartoB: ByzoBckoe oOpa3oBanue, 2014.
— 159 c.— Pexxum noctyna: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19276.— 3bC
«IPRbooks», mo mapoito

KrnaukoBa O.A. Kondaukronorus [DnekTpoHHbIN pecypc]: mpakTukym/ KimaukoBa O.A.—
DNeKTpOH. TEKCTOBble JaHHble.— KoMmcoMmombck-Ha-AMype: AMYpCKHl T'yMaHMTapHO-
MEJAarorMuecKuil  rocynapcTBeHHbld  yHMBepcuteT, 2011.— 136 c.— Pexum pocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22297.— 5bC «IPRbooksy, mo maposnto

AnekceeB O.A. Kondmukromoruss u ymnpaBieHue [DIEKTpOHHBIN pecypc]: ydeOHOe
nocobue/ O.A. AnekceeB— DIEKTpOH. TeKCTOBble naHHble.— CapartoB: Aii Ilu Op Menua,
2015.— 238 c— Pexxnum JIoCTyma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/33853.html.— 3bC «IPRbooks»

CepreeB C.A. Hctopus kondmmktonoruu [Dnextponssii pecypce]/ C.A. CepreeB—
OnekTpoH. TekcroBble AaHHble.— Kazanp: Ka3zaHckuif HalMOHaJNbHBIA MCCIIEIOBATEILCKHIM
TEXHOJIOTUYECKUI YHUBEPCHUTET, 2010.— 232 c— Pexnm JIOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/61856.html.— 3bC «IPRbooks»

CepreeB C.A. Hctopusi xoHpmukTomornu [DIEKTPOHHBIA pecypc]: yueOHoe mocodue/
C.A. CepreeB— OnekTpoH. TekcToBble JaHHble.— Kazanb: KazaHckuil HanuoHaNbHBIN
HCCIIENOBATENbCKANA TeXHONOrM4ecknud ynusepcurer, 2015.— 240 c.— Pexum npocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/61974.html.— 3BC «IPRbooks»

KondmxTonorus chep coruanbHON XKU3HU [DNEKTPOHHBIN pecypc]: yueOHoe mocodue/
C.A. Ceprees [u ap.].— DnekTpoH. TekcToBble AaHHble.— Ka3anb: KazaHckuil HallmoOHaNbHBIN
WCCIIEN0BATENbCKANA TeXHONOrM4ecknd yHusepcurer, 2014.— 468 c.— Pexum npocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/62184.html.— 3BC «IPRbooks»

6.3. YueOHO-MeTOAMYECKOE 00ecneyeHre CaMOCTOATeIbHOH padoThl

Mogenb MO3UIIMOHHOTO OOYYEHHSI CTYIECHTOB [DJEKTPOHHBIM pecypc]: TeopeTHYECKHe
OCHOBHI U MeTonuueckue pexkomernanuu/ U.b. [lusH [u ap.]. — DIEKTPOH. TEKCTOBBIC JTaHHEIC.
— M.: MOCKOBCKHI1 TOPOJICKOM Tearorndeckuii yuusepeurert, 2012. — 152 ¢. — Pexum nocryna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html. — 35C «IPRbooks»

HosukoB B.K. Meronuueckue pexkoMeHAAlMU MO TMOATOTOBKE M 3allMTE BBIMYCKHON
KBaJTM(PHUKAMOHHON paboThl [DnexTpoHHslid pecypc]/ HoBukoB B.K. — DnekTpoH. TekcToBBIE
naHHble. — M.: MoCKOBCKasi TOCYapCTBEHHas akaJeMHsi BOJHOTO TpaHcnopta, 2015. — 34 ¢c. —

Pexxum  nmoctyma:  http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/46479.html. — DOBC
«IPRbooks»
OOpa3zoBarenbHble HHHOBAIIMM M TMPAKTUKH Kapbepbl : COOPHHUK METOJMUYECKUX

matepuasioB u crateit / PAHXul C npu [Ipesuaente PO. — M.: [eno, 2015. — 192 c.
6.4. HopmaTuBHbIe NPaBOBbIE JOKYMEHTbI
Koncturynus Poccuiickoit ®enepanmu  (IpHHATA BCEHAPOJHBIM  TOJOCOBAHHUEM
12.12.1993)
Tpynosoii koaexc Poccuiickoit @eaeparuu ot 30.12.2001 N 197-03
I'paxxnanckuit kogexke Poccuiickoit denepanuu (vacts nepsast) ot 30.11.1994 N 51-@3
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®enepanbhblil 3akoH 0T 27.05.2003 N 58-@3 «O cucreme rocylapCTBEHHOU CITykKObI
Poccuiickoit @enepanum»

®enepainbHeblii 3akoH 0T 27.07.2004 N 79-D3 «O rocynapcTBEHHOM TpakIaHCKON CITyk0e
Poccuiickoit @enepanum»

®enepanbHblil 3akoH 0T 25.12.2008 N 273-D3 «O npoTuBOAEHCTBUN KOPPYILIAN»

®enepanbhblil 3akoH 0T 09.02.2009 N 8-D3 «O6 obecneyennn AocTyna K HHGOpMAIUN
0 JEATENBHOCTH FOCYIapCTBEHHBIX OPIraHOB U OPraHOB MECTHOTO CaMOYIPAaBICHUS

®enepanbubii 3ak0H 0T 07.02.2011 N 3-D3 «O nonumum»

Vka3 Ilpesunenta Poccuiickoit @enepanuu ot 12.08.2002 N 885 «OO0 yTBepxkIeHUH
OOIIMX IPUHLHUIIOB CITY>KEOHOTO MOBECHHS TOCYIAPCTBEHHBIX CITY)KALUX»

6.5. UnTepHeT-pecypcesbl

www.glavbukh.ru — mpoGieMbl conUaNbHO-TPYIOBBIX KOH(IIMKTOB (OecruiaTHBIN
MH(POPMALIMOHHBINA pecypc)

www.akdi.ru — opranu3anroHHbIe KOHPIMKTHI (OeCTUIaTHRIN HHPOPMAIMOHHBIN pecypc)

www.ttru.net — couuanbHble KOH(MJIMKTBI B COBPEMEHHOM oOuiecTBe (OecruiaTHbIN
nH(})OpMAITMOHHBIN pecypc)

www.bookdk.com — couuanbHble KOH(JIUKTBI: TEOPETUUECKUE U MPHUKIIATHBIE aCTIEKThI
(OecrutatHbIi HH(DOPMALIMOHHBIN pecypc)

forum.woweb.ru — 3THOHaIMOHaJIbHBIE KOH(IUKTHI (OecrulaTHbI HH(MOPMALMOHHBIH
pecype)

6.6. UHbIC HCTOYMHUKH

AxmaeB A. P. OtHomonmutryeckass KOHQIMKTOJIOTHS: AHAIM3 U MEHEIDKMEHT: YueOHOoe
nocobue. - M.: Jleno, 2015.- 472 c.

AnnynoB A.f. Konduukromorus B cxemMax M KOMMEHTapusax: ydeOHoe mnocolue/
AnnynoB A Sl., baknanosckuit C.B. -3-e uzn., mepepa6. — CII6.; [Turep, 2015.- 304 c.

BmamuvmupoB A.A., 3enenoB JILA., CremanoB E.U. KondaumkroreHHOCTH MpoOIEMBI
«conuanbHoe rocyaapctBoy // Kondmukronorus. —2014. — Ne 4.

Hmutpues A.B. Kondmukronorus: YuebHoe nocobue. — M.: Anbda-M, 2013.

EmenbsnoB C.M. [Ipaktukym no konpukronaoruu. CII6: ITutep, 2014.- 384 c.

3npaBomeiciioB A.I. UeTslpe TOUKM 3peHHS] Ha MPUYMHBI COLMAIBLHOTO KOH(IUKTA //
Kongmukronorus: Xpecromarust /CocraBurens: H.U. Jleonos. — M.: MocKOBCKHil mcuxonoro-
conuanbHblid HHCTUTYT; Boponex: N3a-so HITO «MO/I2K», 2012.

Kabamos C.}O. VYperymupoBaHue KOH()IMKTOB HMHTEPECOB U TMPOTUBOJCHCTBUS
KOPPYILMH HA FPaXAaHCKOM U MyHUIIMIIaTbHOU ciyx0e. — M.: «Mudpa-M», 2012.- 192 c.

Kanuanyenko JI.A. T'ocynapcTBeHHO-CITyKeOHBIH KOH(IUKT: HKCIEPTH3a, aJTOPUTM M
MoJIeNIbHbIE TeXHOJI0ruH KoHGumkTosnora // Kondaukronorus. —2013.- Ne 4.

Kunsmamkuna T.H. Kondunukronorus: counanbubie KOHQIUKTEL: Yueb. mocodue. — M.:
FOHUTUH, 2014.- 279 c.

KmiokoBa E.A. Anroputm paboTel ¢ KOH(JIMKTaMH B opranuzamuu // Poccuiickoe
npeanpuHuMaTenseTBo. — 2013, — Ne 8 (230).

Kondaukronorus: Yueonuk / [Tox pea. Kubanosa A.S. -M.:Uudpa-M, 2012.- 301 c.

Kondmukronorus: Yueonuk / Ilog pen. B.Il.PatamkoBa.-2-e wu3za./ mepepal. u J0TI.-
M.:IOHUTH, 2014.- 511 c.

Maromenor I'"M. KonnenryansHas Mozieab yrnpaBieHUs! KOHOIUKTaMH B OpraHu3amuu //
dyHaMeHTallbHbIE uccienoBanus. — 2014, — Ne 8-1.

MactenOpyk V. YmpapieHne KOHGIMKTHBIMH CHUTYAIllUSIMH W Pa3BUTHE OpPTaHU3AIHH:
Ilep. ¢ anrn. — M.: UHOPA-M, 2010.

PemernukoBa K.B. OpranuzanmonHas KoHGIMKTONMOTHS: Yy4deOHOe mocoome. — M.:
NH®PA -M, 2013 - 175 c.

ConunanbHas koHQUUKTONOTHSA: Yueb. mocodbmwe mms ctyda. By3oB /H.II. Jlenos, A.B.
Mopo3zos, E.I'. Copokuna, T.®. Cycnosa / Ilog pen. A.B. Mopo3oBa. — M.: U3a. meHtp
«Axagemusn», 2012.
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CkoponymoBa 3. 3. KoHCTpyKTHBHOE ympaBieHHE KOH(IMKTaMU B OpraHU3alMHM Kak
ncuxonorndyeckuit ¢penomer // Konuent: AxTyanbHble MpoOiaeMbl (GOPMUPOBAHUS M Pa3BUTHUA
MHHOBAIIMOHHON KyJbTypbl €€ Hocurtens. Bemyck 1. - 2015 - ART 95096. URL: http://e-
koncept.ru/teleconf/95096.html

XanmukoB M.C. I'mobGanu3anust counanbHbiXx KoH(MKTOB // Kondmukronorus. — 2015. -

Ne 1.

[epbaxoB N.JI. KoHGIMKTE B OpraHu3aiuy, TPUYUHBI UX BOHUKHOBEHUS U CIIOCOOBI
paspemieHuss // OKOHOMHKAa W MEHEDKMEHT WHHOBAITMOHHBIX TexHoiorui. 2014. Ne 3
[Onexrponnslii pecypc]. URL: http://ekonomika.snauka.ru/2014/03/4610

Leontiev D. Anthropology of Happiness: The State of Well-Being and the Way of Joy.
Social Sciences. 2012. No. 2. P. 93-104. URL: http://publications.hse.ru/en/articles/82312518

Robinson O. C., Lopez F. G., Ramos K., Nartova-Bochaver Sofya. Authenticity, Social
Context, and Well-Being in the United States, England, and Russia: A Three Country
Comparative Analysis. Journal of Cross-Cultural Psychology. 2013. Vol. 44. No. July. P. 719-
737. URL: http://publications.hse.ru/articles/146734474

Sam D., Berry J. W. Acculturation: When individuals and groups of backgrounds meet.
Perspectives on Psychological Science. 2010. Vol.5. No.4.P. 472-481. URL:
http://publications.hse.ru/en/articles/139820712

7. AHdopmMannoHHbIE TEXHOJIOTHH, IPOrPAMMHOe oO0ecneyeHne 1 HH(POPMaLMOHHbIE
ClIpaBOYHbIC CUCTEMBI

7.1 Jloctyn x uHpOpManmoHHBIM B OubmHMorpadguveckum pecypcam B cetd MHTepHET
JUTSL KOKI0TO 00Y4aromerocss MHBAIK/IA WK 00YyUJaloIIerocsi C OrpaHMYEHHBIMUA BO3MOKHOCTSIMH
3JI0POBbsI 00ECIICUEH IMPEJOCTABICHUEM €My HE MEHEEe YeM OJHOTO Y4eOHOro, METOIMYECKOrO
MEYAaTHOTO W/WIM DJIEKTPOHHOTO W3JaHUS 10 TPaKTUKe (BKIOYAs OJIIEKTPOHHBIC Oa3bl
NEPUOIMUECKUX H3JaHMii), B (opMax, amanTHpOBaHHBIX K OTPAHUYCHUSM UX 370POBbS U
BOCIIPHUSTHS WH(OPMAITUH:

Jist o0ydaronuxcst ¢ HapyInIeHUsIMU 3pESHUSL:

. B IIeYaTHOW (hopMe YBETMUYECHHBIM IIPHPTOM;
. B (hOpMeE AIEKTPOHHOTO IOKYMEHTA;

. B opme aynnodaiina;

. B rieyatHoi hopme mpudTom bpaiins.

Jist 00ydaronuxcs ¢ HapyUIeHUsIMU CITyXa:

. B IeyaTHOH (hopme;

. B (hopMe FIIEKTPOHHOTO IOKYMEHTA;

. B (hopme aymmodaiina.

Jist o0ydaronuxcst ¢ HapyHUIeHUsIMU OMOPHO-/IBUTATEJILHOTO arrapara:
. B IeyaTHOH (hopme;

. B (hOpMe FIIEKTPOHHOTO IOKYMEHTA;

. B (hopme aymmodaiina.

7.2. Nudopmamusi 0 MecTax MPOXOXKIACHHUS NPAKTUKH U O COJCPKAHUHM TPAKTHKU
pasMeraercs Ha caiite UH)pOpPMaLMOHHO-KOMMYHHUKAIIMOHHOM ceTu IHTepHeT.

Mecta npoBeneHust npakTuk: ToproBo-npoMsllieHHas najnara Poccuiickoit denepanuu,
OenepanpHas  cinyx0a B cdepe CBA3M, HHOOPMALMOHHBIX TEXHOJOTMH H MAacCOBBIX
KOMMYHHKaIui, denepanbHOE areHTCTBO MO JieJlaM HAllMOHAIbHOCTEH, AHAIUTUYECKUN LIEHTP
PAHXul'C, TIlocrosunoe mnpeacraButenbctBO KUYP  npu  npesugenre P®, llentp
MeXIyHapoaHoro corpynuudectBa, AHO EBpasuiickuii MHCTUTYT COLMATBLHO-TIOJUTUYECKUX
ucciieIoBaHuii, MOCKOBCKHMI JOM HAaIlMOHAJIBLHOCTEHN U APYTHE.

7.3 Jlns KOHTAaKTHOH W CaMOCTOSITENbHON pPa0OTBl HCHOJB3YIOTCS — CIETYIOIIHE
MYJbTUMEAUMHBIE KOMIUIEKCHI, 3J€KTPOHHbIE YUeOHUKU M yueOHble MocoOus, aaanTUuPOBAHHBIE
K OrpaHHuYeHHsM 370poBbsi oOywaromuxcsi: Hayunas OumbOmmoreka PAHXwul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS OubIMoTeKa eLibrary.ru. URL.:
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http://e-koncept.ru/teleconf/95096.html
http://e-koncept.ru/teleconf/95096.html
http://publications.hse.ru/en/articles/139820712
http://publications.hse.ru/articles/?mg=72320692
http://www.hse.ru/org/persons/124178813
http://publications.hse.ru/articles/146734474
http://publications.hse.ru/articles/?mg=66582200
http://www.hse.ru/org/persons/143572312
http://publications.hse.ru/en/articles/82312518
http://publications.hse.ru/articles/?mg=69358173
http://www.hse.ru/org/persons/28125914
http://ekonomika.snauka.ru/2014/03/4610

http://elibrary.ru/defaultx.asp; Hanmonanenas snextponHas Oubmmorexka. URL: www.nns.ru;
Poccuiickas rocymapctBenHast OumoOmmotexka. URL: www.rsl.ru; Poccuiickas HanmoHambHas
oubmmorexka. URL: www.nnirru;  OnektponHas  Oubmuoteka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTponHo-O6ubMoTeUHast cuctema W3marensctBa «Jlamp». URL:
http://e.lanbook.com; DnekTpoHHO-6uGmHOTeuHas cuctema FOPAMT. URL: http://www.biblio-
online.ru/.

7.4 OOyuaromuecst 00€CHEUMBAIOTCS  CICAYIOUIMM  KOMIUIEKTOM HPOTrPaMMHOTO
oOecrieyeHus, aJanTUPOBAHHOTO JUIsI OOYYAalOMIMXCS C OrPaHUYEHHBIMH BO3MOXKHOCTSIMHU
3JI0POBbSI U 00yUAIOIINXCsl MHBAJIU/IOB!

JUTsT 00YYaFOINXCsl ¢ HAPYIICHUSIMU 3PECHUS:

MAGIC (mporpamma 1jist 5KpaHHOTO YTEHHS U YBEJIIUYCHHUS);

JAWStorWindows (mporpaMmma Jijist 9T€HHSI C SKpaHa KOMIIBIOTEPa);

JUIs1 00YYaIOLINXCsl ¢ HAPYLICHUSIMU CITyXa:

POTPaMMBbI 3BYKOYCHIICHUS;

JUIs1 00YYaIOIIMXCSl ¢ HAPYUIEHUSIMU OMOPHO-/IBUTaTeJIbHOTO anmapara:

porpaMMsl i o0ecriedeHns: pabOoThl AIbTEPHATUBHBIX YCTPOUCTB BBOJA MH(POPMALIUH.

8. MaTepuajbHO-TexHHYecKasi 0a3a, HH(POPMALMOHHbIE TEXHOJIOTHH, IPOTPaAMMHOE
o0ecrnieyeHre 1 MH(POPMALMOHHbIE CIPABOYHbIE CHCTEMbI

ObecreunBaeTcs BO3MOXKHOCTh OECIPENATCTBEHHOTO JOCTYIA 00YJaroLIMXCsl MHBAIHIOB
B ayIUTOpPUH, TyaJleTHble U Jpyrue MOMELIEHHUs, a TaKKe HX NpeObIBaHHS B YKa3aHHBIX
MOMEIIEHUAX (HAIWYHMe MaHAyCOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB, JU(TOB, MpU
OTCYTCTBMM JU(TOB ayAUTOpHUSl pacloyiaraeTcsi Ha IMEPBOM dTa)ke, HaJUuue CHEelUaIbHBIX
Kpecell ¥ Ipyrux MpUCIoCcOOIeHU).

VYyeOHBIC aymMTOpUM JUIsl BCEX BHJOB KOHTAKTHOM M CaMOCTOSITEIHHOM paboTHI,
HayyHass OuONIMOTeKa M MHbIE TOMEIIEHUS [UId OOYYeHHUs OCHAIIEHBI CIHEIHAIbHBIM
o0opylnoBaHHEM U Yy4yeOHBIMH MECTaMHU C TEXHMYECKHMMM CpEACTBaMU OOydeHus Juid
00y4JarolIMXcsi ¢ OrpaHMYEHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI U OOYUAIOIIMXCS WHBAIUIOB C
pa3HBIMH BHJIaMU OTPAaHUYEHUH 3710POBbSL:

- C HApYUIICHUSMH 3PEHUS:

npunrtep bpaiins braille embosser everest-dv4;

JIEKTPOHHBIN pyuHOU Buneoyseneunteas CAHO/;

muctieit bpaitnst Focus 40 Blue;

YCTPOMCTBO AJIsl CKaHUpOBaHuUs U uTeHus ¢ kamepoit SARACE;

- C HApYIICHUSAMH CIIyXa:

cpeactBa OecnipoBoHOI nepenaun 3Byka (FM-cuctemsr);

aKyCTUYECKUN YCUIIUTENb U KOJIOHKH;

- C HApYIICHUSIMHU OMOPHO-/IBUTATEJILHOTO armapara:

NepeIBIKHbIE, PerylupyemMble 3proHOMHUYECKHE MapThl C MCTOYHUKOM IMHUTAHUS SIS
WH/IMBUAYAIBHBIX TEXHHUUYECKUX CPEJCTB;

JIPYTUX TEXHUYECKUX CPEACTB MpHUeMa-nepenayd yueOHol MHPOpMAalUU B TOCTYITHBIX
(dopmax JuIst CTYICHTOB C HApYILIEHUSIMUA OTIOPHO-BUTaTEIbHOTO amnmapara.

Jlnst mpoBenieHUs 3aHATANA MO JUCHHUIIIMHE HEOOXOAMMO CIICAYyIoIIee MaTepuaibHO-
TEXHUYECKoe obecrieueHune: ydyeOHbIEe ayUTOPHM JUIS TPOBEIACHUS 3aHATHH JIEKIIMOHHOTO M
CEMHHApCKOTO THIIA, TPYIIOBBIX M WHAWBHUIYAIBHBIX KOHCYJBTAIlMH, TEKYIIETO KOHTPOJS H
MIPOMEXYTOYHOH aTTeCcTalluy, Uil CAMOCTOSTENIbHON pabOThI: YNTAJIbHBIE 3216l OUOIMOTEKH.

[Iporpammuoe obGecneuenue: Microsoft Windows 10 LTSB 1607; Microsoft Office
Professional 2016.

WNupopmarmonnsie crpaBouyHble cucteMbl: Hayunas 6mbmmoreka PAHXul'C. URL:
http://lib.ranepa.ru/; Hayunas AJIEKTPOHHAS 6ubimoreka eLibrary.ru. URL:
http://elibrary.ru/defaultx.asp; HauuonanbHast snextponHas Oubmanorexka. URL: www.nns.ru;
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Poccwmiickast rocymapctBennas OubOnmmoreka. URL: www.rsl.ru; Poccuiickas HammoHanbHas
ombmuoreka. URL: www.nnirru;  Onektponnas  OumOimmotexka  Grebennikon.  URL:
http://grebennikon.ru/; DnexTpoHHO-OMONMMOTEeUHas cucrema W3narensctBa «Jlamp». URL:
http://e.lanbook.com; DnexkTpoHHO-6uGMMOTeunas cuctema FOPAMT. URL: http:/www.biblio-
online.ru/; Dnekrponno-6udmmoteuynas cucrema O5C IPRBOOKS: http://iprbookshop.ru/.

ba3pl naHHBIX:

Bloomberg: http://www.bloomberg.com/

Kommnanus "Emerging Markets Information Service" EMIS: http://www.securities.com

WudopmanmoHHbIi pecypc 0 MUPOBOM 3KOHOMHMKE koMmnaHuu International Monetary
Fund (IMF) / Mexxaynapoaaoro BamotHoro ®@onpa: http://www.elibrary.imf.org

OnekrponHbIi pecypc Cbonds.ru: http://cbonds.ru/

Cucrema mnpodeccHOHAlIbHOIO  aHajdu3a PbIHKOB W KoMmmaHud  «Crhapk»:
http://www.spark-interfax.ru/
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