®enepanbHOe rocyIapcTBeHHOE 0I0KeTHOE 00pa3oBaTe/IbHOe
YYpe:KIeHHe BbICIIEro 00pa3oBaHus
«POCCHUVICKASI AKAJTEMUSI HAPOJTHOI'O XO3SMCTBA U
T'OCYIAPCTBEHHOM CJIYKEbI
ITPU MPE3UJIEHTE POCCUMCKOM ®EEPAITVN»

WHCTUTYT TOCYIaPCTBEHHON CIIYKOBI M YIIPABICHUS

Kadenpa 3apy0e:KHOro peruoHOBEACHHS U MEKAYHAPOAHOTO CO HUYECTBA

YTBEPXJIEHA

perieHueM Kadeapsl 3apyoesKHOTO
PETHOHOBENIEHHSI ¥ MEXKIYHAPOIHOTO
COTPYIHUYECTBA

[TpoTokon ot «05» centsiopst 2016 1. Ne 1

PABOYASA ITPOI'PAMMA JUCIIAIIJIMHBI
JUIsl 00Y4aIOLUXCs ¢ OTPAaHUYEHHBIMU BO3MOKHOCTSIMH 3/10POBbsI U O0Y4aIOLIHXCS
VHBAJIUI0B

b1.B.JIB.15.4 berumapkusr MexayHapoaHoro mpoekta (The international project
benchmarking)

(MII@EKC, HaumeHosaHnue 0ucuunﬂunbz , 8 coomeemcmeuu Cy‘tegllbl/"t }’lﬂal!UJl)

benum.MII (IPB)

(Kpamxoe HauMeHO8aHUe OUCYUNTUHDL)

41.03.01 3apyOexHOE perHoHOBEICHUE

(K00, HauMeHO8aHUe HanPasIeHUss NOO20MOBKU)

VYnpasineHue MeXAyHapOIHBIMU IIPOEKTAMU U IIPOrPaMMaMH

(nanpasnennocms (npoguns))

OakanaBp

(keanugpurayus)

O4YHasd

(popma obyuenus)

I'on Habopa - 2016

Mocksa, 2016 T.



ABTOpP—COCTABHUTEJIb:

Crapumii mpenogaBatesib Kadeapsl 3apy0eKHOTO PETHOHOBEACHHS M MEXTYHAPOTHOTO
cotpyaunuectsa T.B. benbckas

3asenyrommii kaeapoi

3aBenyrommii  KadeApoil  3apyOeKHOTO  PErHOHOBENCHUS U MEKIYyHApOJHOTO
COTPYAHHYECTBA, JOKTOP couroiiornyecknx Hayk Komsnesa B.B.



COJAEPKAHHUE

1. [lepedyensp IaHUPYEMBIX PE3YIHTATOB OOYUEHUS 10 AUCIUIUIMHE , COOTHECEHHBIX C
IUTAHUPYEMBIMH PE3YJAbTaTaMU OCBOCHUS 00PA30BATEITHBHON POTPAMMBIL......ceeuevereeireeeeireeenneneass 4
2. O6wveM u MecTo TUCIHIUIAHBL B CTPYKTYPE OIL BO.....oiiiiiiiiieeee e, 5
3. Coaep:KaHUE U CTPYKTYPA JUCLIMTIITHHDBL. ....cc..vteerurreeriteeenireesnureesaieeessseesneeesseeesseessnseesssnnsseeeeens 6
4. Marepuabl TEKYIIETO KOHTPOJIS yCIIEBAEMOCTH 00ydJarommxcsi U (hOH OIIEHOYHBIX CPEICTB
IIPOMEKYTOYHON aTTECTALUN IO JUCIIMIIIMHE ...c..vveeuteenireenreenreeueenuteenreeneeeeseenanesnneesseeenseesneeeenanes 9
5. Meronnyeckue ykazaHus 17151 00y4aroIIUXCsl 10 OCBOCHUIO JUCIIUILTUHBL. .....eeuveeereeenieeeannne 19

6. YueOHas uTepaTypa 1 pecypchl HHOPMALMOHHO-TEIIEKOMMYHUKAIIMOHHON CeTH
"NuTepHer", BKIIIOYas IepevyeHb yueOHO-METOAMYECKOro 00eCcedeHus JUisi CaMOCTOSATEIbHON

PabOTHl OOYUYATOIIIMXCS TIO JMCIIHIIITIIHE. .....eeuvveenteesereenteenaeeenseesnseenseesnseenseesnseeseesnseenseeesnnseeesnnseeens 20
6.1. OCHOBHAS JIHTCPATYPA. .. eeeuvreeeuereenrreenrreensseeansseeesssaeassseesssseessseesssssesssseessssssseessensssssesssnnes 20
6.2. JIOTIOITHUTEIIBHAS JTUTEPATYPA. ¢ cuvveeeuvreeennreesnreesureessreessseeesseeessseeessseessnseesssseessnseesnsseesnsnees 20
6.3. Y4eOHO-METOMYECKOE 00CCTICYCHHE CAMOCTOSATEIBHON PAOOTHL.....cccvveeenereeenireeeeereennen. 20
6.4. HOpMATHBHBIE MPABOBBIC JIOKYMEHTDL. ....cccuvveerurreenurieenireeenireesnireessseesnreessnsneeessssssnseeeesnnns 20
YT 7 02153 0) (5 i 0T 0107 2 SO RSP PPPR 21
6.6. VIHBIE HCTOUHMK. ......eeeutieiieeieeniieeteeniteeteesieeeteesaeeeateesaseesseesseeemteesaneeaneesseeensneeesnnneeesnneees 22

7. UndopMaimoHHbIE TEXHOJIOTHH, IPOrpaMMHOe oOecriedyeHre U HH(OPMaMOHHbIE

CIIPABOUHBIE CHCTEMBL.....cuueeurienererureeueeeuttenseesteenueeeeseenseesaseesseeemseenseesaseesseeesseenseesaseenseesnneensseeenane 23

8. MaTepHaTbHO-TEXHIUCCKAST O3A.....ccccuveeerureeeririeeiiieeeiureeeereeassaeessseeessseeessseeessseeeessnssseeesssnsseees 24



4

1. IlepeyeHs MUIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 10 JUCHHUILINHE , COOTHECEHHBIX C
IVIAHMPYEeMBbIMH pe3yJIbTaTaMHU 0CBOeHHs 00pa30BaTe/IbHOI POrpaMMbl

1.1 Huctnunnuua b1.B.JIB.15.4 Benumapkunr mexmynapomHoro mpoekta (The international
project benchmarking) obOecrneunBaeT OBJaJeHUE CIEAYIOIMIMMU KOMIIETEHIIUSIMU C YYETOM
JTamna:

Kon HanmenoBanne Kon HanmeHnoBanue JTara|
KOMITETEHIIUU |[KOMIIETEHIINH Hrama OCBOEHHS|OCBOEHUS KOMITETEHIUN
KOMIICTCHIINH

I1K-2 CIIOCOOHOCTBIO BECTHU I1K-2.1 CriocoOHOCTb OCBaMBaTh
TUAJIOT, TIEPETIHCKY, TEXHOJIOTUH BEICHUS
MeperoBOphI Ha MEePENUCKH U TIEPETOBOPOB HA
WHOCTPAHHOM SI3bIKE, B WHOCTPAHHOM SI3bIKE B chepe
TOM YHCIIE SI3BIKE MEXTyHAPOIHOTO
(s13bIKax) peruoHa B3aUMOJICHCTBUS.

cIieliaIn3alin, B
pamMKax ypoBHs
[MOCTABJIEHHBIX 3a1a4

I1K-9 BJIaJICHHEM OCHOBAMH [1K-9.1 Brnanenue ocHoBamMu
COLIMOJIOTUYECKUX COLIMOJIOTUYECKUX METOJ/IOB
METO/I0B (MHTEPBBIO, (MHTEpPBBIO, AaHKETUPOBAHUE,
AQHKETUPOBAHME, Ha0JI0/IEHHUE)
HaOII0/ICHNE),

I'OTOBHOCTD IIPHUHATH
Y4aCcTUC B INIAHUPOBAHUUA
1 IIPOBCACHUU I10JIEBOI'O
HNCCJICAOBAHUA B CTPAHE

(peruosne)
cHelMaIn3aluu

JIIK-3 BiragcHueM HaBbikamu  [JITIK-3.2 CnocoOHOCTHIO OCBaWBaTh
MapKETHHIOBBIX OCHOBBI MAPKETUHIOBBIX
MCCIIeIOBaHUM, aHaIM3a MCClIeIOBaHUM, aHaIM3a
KOHKYPEHTHOU CpeJibl, KOHKYPEHTHOU CpeJbl,
[PECYpCOB MPOEKTA, [PECYPCOB MPOEKTA,
(bopMHpOBaHUS KOMAHIBI (hopMHPOBaHUS KOMaH/IbI
MEXTyHapOAHOTO MEXXTyHAapOJIHOTO IPOEKTa,
[IPOEKTa, HaBbIKaMH HaBbIKAMH PEKJIaMbl, CBS3EH C
peKJIaMbl, CBs3€i ¢ 00I11eCTBEHHOCTBIO,
00LIECTBEHHOCTHIO, [IPOABMKEHUS IPOEKTOB (B TOM
[IPOJIBUKEHUS IPOEKTOB qrcie B MHPOPMALMOHHBIX
(B TOM uucCIne B CETSIX)

MH()OPMAITMOHHBIX CETSIX)

1.2 B pe3ynbTate 0CBOCHUS AMCHUIUIMHBI Y CTYJIEHTOB JOJDKHBI ObITh CHOPMUPOBAHBI:

OTD/TD Kon JTamna Pesynbratel 00yuenus

(mpu Hanmuuu npodcrannapra)/ | OCBOSHUS

TPYJOBBIC UITH KOMIICTCHITUHT

npodeccCOHaIbHbIE ASHCTBUS

dhopmuposats nHbopmarmonnsie | [1K-2.1 Ha ypOBHE 3HAHUMW: IEMOHCTPUPYET 3HAHUSA
MOTOKH U MH()OPMAIIHOHHOTO 0 nporecce OEeHYMAapKUHTa,
B3aMMOCHUCTBUS OpraHU3aluu U o0ecreynBarImux YCIICITHOE
BHEUIHEN cpeibl OCYIIECTBJICHUE yIPaBICHMUSI




rOTOBUTH JOKYMCHTBI, BCCTHU
JIOKYMEHTOOOOPOT B
OpraHMU3AINH HA PYCCKOM H
WHOCTPAHHBIX SI3BIKAX

MEKYHAPOAHBIMU IIPOCKTAMHU

Ha YpPOBHE YMEHHUH: OLIEHUBACT OCHOBHBIE
KOHLIEMIIMI Iporecca OEHYMapKUHIa B CBETE
ux IIPUMEHEHUS K YIIPaBJICHUIO
MEXYHAPOJIHBIMU IPOCKTAMU

Ha YpPOBHE HAaBBIKOB: aHAJIM3UPYET OCHOBHBIC
KOHILIETILIMHI ITpolecca OeHUMapKUHIa B CBETE
ux IIPUMEHEHUs K YIIPABJICHUIO
MEKAYHAPOAHBIMH IIPOEKTAMHU

[U1aHbl U TpaduKd peaTu3aliy
[IPOEKTOB U POIPaMM;

(bopMyImupoBaTh LIENH, 3a1a4d U
0)KUaeMbIE pe3y/bTaThl
MEKIYHAPOAHBIX  IIPOCKTOB U

[IpOTpaMM;
OLICHUBATh KOHKYpPEHTHBIE
peuMyIIecTBa CTOPOH B
MEXIyHAPOAHBIX  TPOEKTaX H
[porpaMMax, aHAJTN3UPOBATH)
IeiicTBUSI KOHKYPEHTOB B CTpaHe,
[peTHoHe CTCIMATH3aIINH,
OLICHMBATh  BO3MOXKHOCTH U
[PYICKH,

[IaHUPOBAaTh U ONTHUMHU3HUPOBATH
[PECYPCBI IIPOEKTA;

ONUCHIBATh CTPYKTYpPY IIPOEKTa,
DIIEMEHTBI M YYaCTHUKOB ITPOEKTA,
A TaKKe B3aUMOCBS3H MEXIY)|
HUMU

npoBoanTh uccienosarensckue | ITK-9.1 Ha ypOBHE 3HAHUM: NEMOHCTPUPYET 3HAHMS
paloThl, ONIPEEIIATh LETH U METOJUKA M TEXHOJIOTMH OpIraHH3ALMH,
3aJ]auM UCCIIC0BaHMs, BEIOUPATDH NpoBeieHUs U 00pabOTKH  pe3ylbTaToB
METOOJIOTHI0 M METOJIBI UHTEPBbIO, AHKETUPOBAHHUS, HAOJIIOACHUS
UCCIIEJOBAHHUS, aJICKBaTHbIE Ha YpOBHE YMEHHM: OIIpeaeIsieT
ITOCTABJICHHBIM 3a/1a4aM 3G PEKTUBHOCTh COLMOJIOTHYECKUX METOI0B
IIPOBOJUTH MAPKETHHIOBBIE (MHTEpBBIO, AaHKETUPOBAaHHUE, HAOIIOJCHUE) B
WCCJICIOBAHNS TEPPUTOPHL, pa3JIMYHBIX UCCIEJOBAHUAX
KOHCYJIbTHPOBATH I10 BOIPOCaM Ha YpOBHE HaBBIKOB: IPUMEHSIET METOJIUKU U
pa3BUTUA, IIO3UITUOHMPOBAHUA U TCXHOJIOTMM OpraHM3aluy, IpPOBCACHUSA U
IIPOABMKEHNS NHTEPECOB o0paboTku pe3yabTaToB UHTEPBbIO,
TEPPUTOPHi aHKETUPOBaHMsl, HAOMIOICHUS
[pa3pabaThIBaTh koHuenuu,| JII1K-3.2 Ha YpPOBHE 3HAHUI: JTEMOHCTPUPYET 3HAHUS

JYYIIUX TPUMEPOB (3TAJIOHOB)YIIPABICHUS
MEXTyHapOAHBIMU POEKTaAMHU Ha
KOPIIOPaTUBHOM U CTPAHOBOM YPOBHSIX

Ha YpOBHE YMEHHUIA: aHaAJIM3UPYET
BO3MOKHOCTH MPUMEHEHUS OCHOB
MapKETUHTOBBIX MCCJIETOBAHUN

Ha YpPOBHE HABBIKOB: BJAJECT HABBIKAMHU
peKyiaMbl, CBA3ed C OOILECTBEHHOCTHIO,
MPOJIBMKCHUSI TPOEKTOB (B TOM 4YHCIE B
MH(POPMALIMOHHBIX CETAX)

2. O0beM 1 MecTO IUCHUIIMHBL B cTpyKType OIl BO

O0beM JUCHHUILIUHBI

O6mas Tpynoemkocts b1.B.JIB.15.4 benumapkunr MexayHapomHoro mnpoekrta (The
international project benchmarking) coctaBnsier 2 3auéTHple eauHUIBI, 72 Yaca.

KommuecTBo AKaJICeMHUYCCKUX 4YacCoB,

BBIJICJICHHBIX Ha KOHTAaKTHYIO pa6 oTry ¢

IIPENoAaBaTesIeM, COCTABIAET 48 YacoB: JEKIUH — 16 yacoB, MpakTUYeCKue 3aHATUs — 32 yaca.

CamocrosTenbHas paboTa cocTaBiseT 24 Jaca.
Mecto nucuuniaunbl B crpykrype OII BO
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b1.B.JIB.15.4 benumapkunr wmexayHaponHoro mnpoekta (The international project
benchmarking) npemxycmorpena B 6 cemectpe.

b1.B.JIB.15.4 benumapkunr wmexayHaponHoro mnpoekta (The international project
benchmarking) Bxogut B biok 1 «/lucruminnel (Mogysm)».

.B conepxxarenpHOM IulaHe naucuuiuiMHa onupaercs Ha b1.B.JIB.19.1 VYnpasnenue
npoektamMmu u mporpammamu (5 cemectp), b1.B.JIB.19.2 VYmpaBnenume mnpoektamu u
nporpammamu (Project and programme management) (5 cemectp), b1.B.JIB.3.3 IlpoektHbie
pecypcenl (5 cemectp), b1.B.JIB.9.2 OcHOBBI POEKTHON ACSATEIBHOCTH B COIUATBHBIX CETAX (5
cemectp), b1.B./IB.18.1 OcHoBbl MapkeTunra u pekiamsl (6 cemectp), b1.B./IB.18.2 OcHoBI
MapkeruHra u pekiamsl (Introduction to marketing and advertising) (6 cemecTp).

JlocTikeHue MiIaHUPYEMbIX Pe3ylbTaToB 00ydeHMs CIyXUT ocHoBoM anst B1.B.OJ.17
[Tpaktuxkym "Pa3paboTka u mpe3eHTanus MeXIyHapOIHOTO poekTa (mporpammsal)” (7 cemectp),
b1.B.JIB.8.1 Mexnynapoauslii mapketunr (7 cemectp), b1.B.JIB.8.2 AHanu3 KOHKypeHTHOIl
cpenst (7 cemectp), b1.B.JIB.8.3 Mexnynapoausiii mapketunr (International marketing) (7
cemectp), b1.B./IB.17.2 Opranuzanus B3auMOAEUCTBUS C COOTEUECTBEHHUKAMHU 3a pybexom (7
cemectp), b1.B.JIB.21.1 PR mexnyHapoaHsix nmpoektoB u nporpamm (7 cemectp), b1.B.J1B.21.2
PR mexnynaponusix mpoekroB u mporpamMm (PR of international projects and programs) (7
cemectp), b1.B.JIB.21.3 ®opmupoBanne obmectBeHHoro wmHeHus (7 cemectp), b2.I1.1
[IpakTuka 1O MONyYEHHIO NPOPECCHOHATBHBIX YMEHMH W OmbITa NpodeccrnoHaIbHON
nesitenbHOCTH (6 cemectp), b2.I1.2 Hayuno-uccnemoBarennckas padota (8 cemectp), b2.I1.3
[IpennuruiomHas nmpakTHka (8 cemectp).

dopma NpoMexKyTOUHON aTTECTALIMU B COOTBETCTBUU C YUEOHBIM IIJIAHOM — 3a4eT.

3. Conep:kaHue M CTPYKTYPa AUCHHUILINHBI

Ounasn ¢popma ooyuenusn

Ne n/m

HaumeHoBaHue TeM
(pa3neJioB),

O0beM TMCUMILIHHBI , Yac.

Bcero

KonTakTHast padoTa ofyyarommxcs ¢
npernoaaBarteseM
10 BU/IAM Y4eOHBIX 3aHATHH

CP

JI JIP 13/ |KCP

®opma TeKyLero
KOHTPOJIA
ycneBaeMocTu**,
NPOMEKYTOYHOM
aTTecTAHu* **

Tema 1

Vctopust pa3BuTus
OCHUMapKHHTA U €T0
OCHOBHBIE METO/IBI

0]

Tema 2

[TepBbIii aTaI Mpoiiecc
OeHYMapKUHTA:
[TAHUPOBAaHUE BHYTPH
OpraHMU3aluy — BEIOOD
KOMaH/Ibl, OIPECICHHE
MacirTaboB U 3a7ad,
[TpUBIICUSHIE MTAPTHEPOB

Tema 3

[lepBbIiiaTan nponecca
OeHYMapKUHTa:
[IaHHPOBaHUE BHYTPHU
OpraHu3anru—BbIOOp
MOIXOIIINX MTOKa3aTenei

Tema 4

[IepBbliiaTan npounecca
OeHUMapKHHTa:
[UIaHUPOBAaHUE BHYTPU
OpraHU3alAN—
OKOHYaTeNbHast J0padoTKa
JTana INIAHUPOBAHHUS

Tema 5

Bropoit sTamn npoiiecca




OeHuUMapKHHTa: cOop U
QHAJIN3 JTaHHBIX

Tema 6 Tpernii sTan npouecca 0

OeHUMapKMHTa: pean3anus 9 2 4 3
M3MEHEHHUH

Tema 7 'YHpaBiIeHYECKHE U 0

OpraHu3allMOHHbBIE ACIIEKTHI 9 2 4 3
OeHUMapKHHTa

Tema 8 beHuMapKUHT B 0

COBPEMEHHOM MHpE

ITpoMexyTOUHasT aTTeCTaLMs 3

Beero: | 72 [ 16 | | 32 ] 24

IIpumeuanue:
** — popmul mexyugeco koumpoins ycnesaemocmu: onpoc (O, pegpepam (P)
**% _ hopmwl npomesicymounoii ammecmayuu. 3auem (3).

Conep:kaHue THCHHIUITMHBI
Tema 1. UcTopusi pa3BuTHsI 6eHUMAPKHUHIA U €r0 OCHOBHBIE METO/IbI
Yem siBisieTcs U He siBIsieTcst OeHuMapkuHr. Kpartkas ucropust pa3BuTHsS. 3aueM OpraHu3aiiu
UCTIONB3yeT OCHUMAapKHUHT M HAcKolbko OH 3(p¢dexktuBeH. KakoBbl B3aWMOOTHOIIECHUS
OeHUMapKHHTa ¢ IIPOLECCOM 6 CUTMa ¥ TEOpHEH YIydlIeHUs OpraHU3allMOHHBIX IIPOIIECCOB.
OcHoBHBIE MeTOIBI OcHuMapkuHra: public domain, one-to-one, review, database, trial and
survey. Mozienu coBepIIeHCTBOBaHHS On3Heca.

Tema 2. IlepBblii 3Tan npouecc 0eHYMAPKUHIA: IUVIAHMPOBAHME BHYTPH OPraHM3alUuu —
BbIOOP KOMAaH/Ibl, ONIpee/ieHie MAacIITa00B M 3a/1a4, IPUBJIeYeHHe NAPTHEPOB

O630p Tpex oTamnoB mporecca OeHuMapkuHra. llepBblii 3Tam — IUIAaHUPOBAaHHE BHYTPU
OpraHu3alii — BBIOOp MpoOeKTa, MOAOOpP KOMaHIbI, ONpeAeieHHE MacimTaboB W 3ajad,
MIPUBJICUYCHUE MTAPTHEPOB (KPUTEPUHU OTOOPA).

Tema 3. IlepBbliidTan nmpouecca 0eHYMAPKUHIA: IJIAHUPOBAHME BHYTPH OpPraHM3alUu—
BbIOOP MOAXOAAIINX MOKAa3aTeJiei

[IpoGiiema BapuaTuBHOCTH (OTKJIOHEHHMSI) JaHHBIX. CTaHIapTU3aLMS — KaK «CPAaBHUBAThH TPYIIH C
a0mokaMm»  (HECONOCTaBUMbIE BelIM). BBIOOp MOIXOIsIIero MeToAa CTaHIapTHU3ALHH.
Omnpenenenue Mokaszareneil OeHUMapKHHra: KpuUTHUYeckue (aKTOphl yclexa U KIIOUEBBIC
nokazarenu 3pQPEKTUBHOCTH. AHAIN3 MOTPEOHOCTEH moTpeduTens. AHAIN3 TEXHOJIOTHYECKOTO
nponecca. SWAT/COPQ. ComocraBienne Tokasareneil ¢ 3agadamu npoekta. OnpeneiacHue
ONTUMAJIBHOTO KOJINYECTBA [TOKA3aTEIeH.

Tema 4. IlepBbliidTan npouecca 0eHYMAPKUHIa: IVIAHHPOBAHME BHYTPH OpPraHM3alMH—
OKOHYaTeJbHasl 10pald0TKa ITana NJIAHUPOBAHUS

BripaboTtka pabounx ompeneneHuil. BpigeneHne HEOOXOAMMBIX DPECYpCOB JUISL pealn3aluu
nponecca. Pabora ¢ maprHepamu (ompenesneHHe KOHTAKTHOTO JIMLA, HMOAJEpKAaHWE KOHTAaKTa,
paspenieHue NpoTUBOPEUnid)

Tema 5. Bropoii 3Tan npouecca 6eHUYMAPKHHIa: cOOp M AHAJIH3 JAHHBIX

Co6op mosiHOM M TouHOM MH(popMaruu. [IpoBepka MOCTOBEPHOCTH NAaHHBIX. AHAIU3 JAHHBIX C
LIeJIbI0 BBIPAOOTKM pekoMeHaauuil. Vcronp30BaHue pa3iMyuHbIX CTATUCTUUECKUX UHCTPYMEHTOB
aHayn3a JaHHbIX. CocTaBlieHUE OTYETa MO pe3yabTaTaM aHalu3a.

Tema 6. Tperuii 3Tan npouecca 0eHUMAPKUHIA: peain3auus U3MeHeHuil
Paccmorpenue pexoMeHganuii oTdyeTra M BbIPAaOOTKA JaJIbHEHIIMX IIAroB [0 pean3aluu
u3MeHeHu. PaccMmoTpeHue pasiauuHbIX ycloBUiM peanusauuu. llogmepikaHue KOHTakTa C
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napTHepamMu. MOHUTOPHHT peanu3alii U3MeHeHuil. PUck KomupoBaHusl MydIIMX MPaKTUK 0e3
HOHUMAHHS CBOUX BO3MOKHOCTEM.

Tema 7. YnpaBjieHuecKHe U OPraHM3allMOHHbIE ACMIEKThI 0eHYMAPKHHIa
Ponu u oOs3anHOCTH MeHemkepoB. CoONpoTUBICHHE W3MEHEHUsM. KiodeBble (aKTOPBI
YCHENTHOTO YIIpaBiIeHUs IpoekTamMu. Opuandeckue acreKThl.

Tema 8. beHUMapKHUHI B COBpEMEHHOM MHpe
Kputnka, poss connanabHbIX CETEH, YIIpaBICHUE HHHOBALUSAMU

Theme 1. The history of benchmarking and its main methods

What is and is not benchmarking. A brief history of the development. Why would an
organization uses benchmarking and how it is effective. What is the relationship of the
benchmarking process, 6 Sigma and theory improve organizational processes.

The main methods of benchmarking: public domain, one-to-one, review, database, trial and
survey. Model for business excellence.

Theme 2. The first phase of the benchmarking process: planning within the organization —
team, definition of scope and objectives, involving partners

An overview of the three phases of the benchmarking process. The first stage is the planning
within the organization — project selection, team selection, definition of scope and objectives,
involving partners (selection criteria).

Theme 3. Perbyated of the benchmarking process: planning within the organization—the
selection of appropriate indicators

The problem of variability (variances) of data. Standardizing as "to compare pears with apples"
(comparable thing). The choice of an appropriate standardization method. The identification of
indicators of benchmarking: critical success factors and key performance indicators. Analysis of
the needs of the consumer. Analysis of the technological process. SWAT/COPQ. The comparison
of the indicators with the objectives of the project. Determination of the optimal number of
indicators.

Theme 4. Perbyated of the benchmarking process: planning within the organization—
finalization of the planning stage

Develop working definitions. The allocation of the necessary resources for the implementation
process. Working with partners (definition of contact, maintaining contact, resolution of
contradictions)

Theme S. The second stage of the benchmarking process: collection and analysis of data
Collecting complete and accurate information. Validation of the data. Data analysis to develop
recommendations. The use of different statistical tools of data analysis. Report on the results of
the analysis.

Theme 6. The third stage of the benchmarking process: implementing change

Consideration of the recommendations of the report and to develop further steps for the
implementation of changes. Consideration of different conditions of implementation.
Maintaining contact with partners. Monitoring the implementation of the changes. The risk of
copying the best practices without understanding their capabilities.

Theme 7. Managerial and organizational aspects of benchmarking
The roles and responsibilities of managers. The resistance to change. Key factors for successful
project management. Legal aspects.



Theme 8. Benchmarking in the modern world
Criticism, the role of social networks, innovation management

4. MaTepuaJibl TEKylIero KOHTPOJIsl ycieBaeMoCTH 00y4yarommxcs U (pOH/I O1leHOYHBIX
CPeICTB POMEKYTOYHOM ATTECTAIMH M0 JTUCHHUIINHE
4.1. ®opmMbl U METOIBI TEKYILLETO KOHTPOJIS YCIIEBAEMOCTU U IIPOMEKYTOUHOM aTTECTALUH.
4.1.1. B xone peanuzanuu aqucumiuiueel b1.B.JIB.15.4 beHumapkuHr MeX1yHapOIHOTO POEKTa

(The international project benchmarking) ucnonb3yroTCS ClEIyOMUE METOAbl TEKYILIEro
KOHTPOJISL yCIIEBAEMOCTH 00yJaroIuXCs:

Tema u/unu paszzuen Meronsl
TEKYLIETO
KOHTPOJIS
YCIIEBAEMOCTH
Tema 1 VcTopus pa3BuTHsi OEHUMAPKHHIA U €70 OCHOBHBIE METOJIbI oImpoc
Tema 2 [TepBslii 3TaIm mporecca OEHUMapKUHTA: TIJIAHUPOBAHKE onpoc
BHYTpPHU OpraHU3al[Mi — BEIOOP KOMaH/Ibl, ONIPEIEICHHUE
MaciTaOoB M 3ajay, IPUBJIEYEHHE TAPTHEPOB
Tema 3 [epBrIiiaTan nporecca OEHUIMApKUHTA: TNITAHUPOBAHUE OIIpocC
BHYTPH OpraHU3allMu—BbIOODP MOIXOAAIIMX MOKa3aTenei
Tema 4 [TepBrritaTam mporecca OCHIMapKUHTA: TUTAHUPOBAHKE OIpoc
BHYTPH OpraHM3allui—OKOHYaTeNlbHas 1opaboTKa yTamna
IIJITAHUPOBAHMS
Tema 5 Bropoii sTan npouecca 6eHUMapKUHIa: cOOp U aHAIU3 0IIpocC
JAHHBIX
Tema 6 Tpetuii aTan nporecca GeHUMapKUHTA: peaTn3aius oIpoc
W3MEHEHUHN
Tema 7 VYrpaBieH4YeCKHE U OpPraHU3allUOHHBIE ACIIEKThI 0IIpocC
OCHUYMAapKHUHTA
Tema 8 beHuMapKuHT B COBPEMEHHOM MUPE OIIPOC, 3allUTa
pedepara

4.1.2. 3adeT IPOBOAMTCS C MPUMEHEHHEM CIIEAYIOIINX METOMIOB (CPEICTB): B YCTHOM (hopme Io
BOIPOCaM.

[Ipy HeoOXOmMUMOCTH MperycMaTpPUBAETCS YBEIWYEHUE BPEMEHU Ha MOJTOTOBKY K 3auéTy, a
TaK)Ke MPeIOCTaBIIETCA IONOIHUTEILHOE BpeMs JUIsl MOATOTOBKM OTBeTa Ha 3au€te. [Ipouenypa
MPOBEJCHHUS]  MPOMEKYTOUHOM  aTTecTaluu Uil  OOYyYaloIIUXCcS C  OTpaHUYEHHBIMH
BO3MOXHOCTSIMH  37I0POBbSI M OOYYarOIIMXCS WHBAJIUJOB YCTAHABIMBACTCS C Y4ETOM
WHAMBUAYAIbHBIX TCUXOPU3NYECKUX ocoOeHHocTell. [IpoMexxyTouHasi arrecTtanus MOXKET
MIPOBOJIUTHCS B HECKOJIBKO ITAIOB.

4.2. Marepuaibl TEKYILIETO KOHTPOJISI yCIIEBAEMOCTH.

[IpenonaBarens OLIEHWBACT YpPOBEHb MOATOTOBIEHHOCTH OOYYAIOIUXCS K 3aHATUIO IO
CJICAYIOIINM T0Ka3aTelsIM:

- YCTHBIE OTBETHI Ha BOIPOCHI IPETIOAABATEINS 110 TEME 3aHATHSA,

- BBICTYIIJICHUC C JOKJIadaMH,

- yyacTHe B 00CYXJI€HUH JOKJIaJ0B,

Kpurepuu onenuBanus 1okinaaa:
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- CTETEHb YCBOCHUS IOHATUN U KAaTeTOPHil 110 TeMe;

- yMeHHe paboTaTh ¢ JOKYMEHTAJIbHBIMU U JIUTEPATYPHBIMU UCTOUHUKAMU;

- TPAaMOTHOCTb M3TIOKEHHSI MaTepuara;

- CaMOCTOSITEIBHOCTh PabOThI, HAIMYHE COOCTBEHHOW 000CHOBAHHOM MTO3UIIHH.

Onenka 3HaHWI, yMEHUH, HABBIKOB IPOBOAUTCS HA OCHOBE OaIbHO-PEHTHHIOBOM
cuctembl 70% u3 100% (70 6amtoB u3 100) - Bkiag mo pe3yinbraTaM MOCEIAEMOCTH 3aHSITHH,
AKTUBHOCTH Ha 3aHATHUAX, BBICTYIUICHUS C JIOKJIAJaMH, y4acTUsi B OOCYXKICHHUSAX IOKIIAIOB
APYyTux 06yanOIHHXC5[, OTBCTOB Ha BOIIPOCHI MPCIIOAABaTCIIsA B XOA€ 3aHATHA, IO pE3yjibTaTaM
3amuThl pedepata

Jertanu3zanust OauioB M KPUTEPUU OLEGHKM TEKYIIEro KOHTPOJS YCIEeBaeMOCTU
yTBEpPXKAaeTCs Ha 3aceAaHnu Kaeapehl.

Matepuanbl TEKyIIET0 KOHTPOJS YCHEBAEMOCTH MPEIOCTABISAIOTCS B  (dopMax,
aJanTHPOBAHHBIX K KOHKPETHBIM OTPAHMYEHUSM  370POBbS U BOCHPHUATUHS HHPOPMALIUU
00yJaroIIMXCsi:

JUTSL JTUI] C HAPYIICHUSIMU 3PEHUS: B TIe4aTHON (popme yBeaudeHHBIM mpudTom, B hopme
AIIEKTPOHHOTO JIOKYMEHTa, B hopMe ayauodaiina, B meyatHou (hopme Ha si3bike bpaiis.

JUTSI JIAL] C HApYIIECHUSIMU CITyXa: B eYaTHOU (hopme, B popMe AIEKTPOHHOTO JTOKYMEHTA.

JUISL JIUI] C HApPYIICHUSMHU OIMOPHO-JIBUTATEIBHOrO ammapara: B IedaTHOW Qopme, B
(hopme IEKTPOHHOTO JOKYMEHTa, B popMe aynnodaiia.

[Ipu mpoBeneHUM MPOLEAYPHl OLEHUBAHUS PE3YAbTATOB OOyUYCHHS] WHBAIUIOB H JIMII C
OTPaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbs MPEAYCMATPUBACTCS MCIOIB30BAHNE TEXHHUUECKUX
CPEICTB, HEOOXOMMMBIX UM B CBSI3U C UX HWHIMBUAYAIbHBIMU OCOOCHHOCTSIMH. DTH CpEICTBa
MoryT ObITh TipegocTaBiensl PAHXul'C win MOTyT HCIIONBh30BaThCSl COOCTBEHHBIC TEXHHUUECKUE
CpEICTBa.

[Tpu HEOOXOAMMOCTH MHBATIUAAM U JIUIAM C OTPAHMYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBS
MPEAOCTABIIAETCS IOMOJIHUTEIBbHOE BPEMS ISl MIOATOTOBKU OTBETA HA BHIIIOJIHEHHUE 3aaHUI.

Bonpocvl memwl 011 nodcomosku k onpocam (Ouckyccusam) (memvl OOKIA008):
Tema 1. UcTopusi pa3BuTHsI 0eHUMAPKUHIA M €r0 OCHOBHbIE METO/bI
Uewm sBNIsIETCS U HE ABISETCS OCHUYMAPKUHT.
Kparkas ncropust pa3Butusi.
3aueM opraHu3aliy UCTIOIb3yeT OEHUYMAPKHUHT U HACKOIBKO OH 3(pPEeKTHBEH.
KaxoBbl B3anMOOTHOIIIEHUSI OEHUYMApKUHTa C MPOIIECCOM 6 CUTMA M TEOPUEH YITyUIICHUS
OpraHU3aLMOHHBIX IPOIECCOB.
5. OcHoBHbIe MeTOIBI OeHUMapkuHTa: public domain, one-to-one, review, database, trial and
survey.
6. Moaenu coBepilIeHCTBOBaHMsI OU3HEcA.

PR

Tema 2. IlepBbiiidTan npouecca 0eHYMAPKUHIA: IVIAHUPOBAHME BHYTPU OPraHU3aluM —
BBIOOP KOMaH/bI, ONIpeeIeHHe MAacIITA00B M 32124, IPHBJICYCHHE IADTHEPOB
1. O630p Tpex 3TanoB npoiecca OEHIMapKUHTA.
2. IlepBblii 3Tam — IUIAHMPOBAHWE BHYTPU OpPraHMU3aLUMU — BBIOOp MpPOEKTa, MOJI00p
KOMaH/Ibl, OIpe/eJeHre MaclITaboB M 3ajay, MPUBJICUEHUE MAPTHEPOB (KpUTEPUU
orbopa).

Tema 3. IlepBbliidTan npouecca 6eHYMAPKUHIA: IVIAHUPOBAHNE BHYTPH OPraHu3anui—
BBIOOP MOAXOASAIIMX NOKa3aTe el
1. Tlpobnema BapuaTUBHOCTH (OTKJIOHEHUS) TaHHBIX.
2. CranpapTu3anus — Kak «CpaBHHMBATh IPYIIH C s0JI0KaMu» (HECONOCTaBUMBbIE BEILIN).
3. Br10op noaxoasiiero MetToia CTaHAapTU3ALUH.
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Omnpenenenue nokasareneil OeHUMApKUHra: KpUTHUYECKHE (aKTOPhI ycrexa U KIHoueBble
noka3atenu 3pQEeKTUBHOCTH.

Amnanu3 norpeOHOCTEN MOTpeOUTENs.

AHaJIN3 TEXHOJIOTHYECKOTO MpoILecca.

SWAT/COPQ.

ComnocraBneHue nokasareneu ¢ 3ajjayuaMu IpoeKTa.

Omnpenenenne oNTUMaIbHOIO KOJIMUYECTBA MIOKA3aTENEH.

Tema 4. IlepBbliidTan npouecca 6eHYMAPKUHIA: IIVIAHUPOBAHNE BHYTPH OPraHu3anui—
OKOHYATEJbHAs 10padoTKa 3Tana MJIAHUPOBAHUA

1.
2.
3.

BeipaboTka paboumnx ornpeaeseHuii.

Brinenenne He0OXOIMMBIX PECYPCOB AJIS peali3anny Mporecca.

PaGota ¢ maprtHepamu (ompejeneHHe KOHTAKTHOTO JIMIA, MOAJAEpXKaHUE KOHTAKTa,
pa3pelieHrue IpoTUBOPEUNHi)

Tema 5. Bropoii 3Tan npouecca 6eHUMAPKUHIa: cOOpP M AHAJIH3 JTAHHBIX

A e

C6o0p nosHON M TOYHOH MH(pOPMALIUH.

[IpoBepka 1OCTOBEPHOCTH JIAHHBIX.

AHau3 JaHHBIX C LEJbI0 BHIPAOOTKH PEKOMEHTALHH.

Vcnonb30BaHme pa3IMYHBIX CTATUCTUIECKIX MHCTPYMEHTOB aHAIN3a JaHHBIX.
CocraBneHue oT4era Mo pe3yabraTaM aHalu3a.

Tema 6. Tperuii 3Tan nponecca OeHYMAPKHMHIA: peaTu3anusi H3MEHEeHHI

1.

el

Paccmotpenue pexomeHaanuii ot4eTa U BoIpabOTKa JalbHEUIIUX IIaroB MO pean3aluu
U3MECHECHUM.

PaccmoTrpenue pa3inuyHbIX YCIOBUN peaIM3alin.

ITopnep:xaHue KOHTAKTa C MapTHEPaMHU.

MOHMTOPHUHT peanu3anu U3MEHEHNH.

Puck xonupoBaHus JIydIIUX NPaKTUK 0€3 HOHUMAaHUs CBOUX BO3MOXHOCTEH.

Tema 7. YnpaBiieH4ecKHe H OPraHU3allHOHHBIC ACHEKTHI 0eHYMAPKHHIa

1.
2.
3.
4.

Ponu 1 06s13aHHOCTH MEHEIKEPOB.

ConpoTuBiieHuE U3MEHEHUSIM.

KittoueBble (pakToOphl yCHEIIHOTO YIpaBIeHUS MIPOEKTaMU.
KOpuanueckue acrieKThl.

Tema 8. beHUMapKHHI B COBPEMEHHOM MHpe

1.
2.
3.

Kpuruka.
Poab conmanbHBIX ceTei
YnpaBiieHuE HUHHOBAIUSMU

Theme 1. The history of benchmarking and its main methods

1. What is and is not benchmarking.

2. A brief history of the development.

3. Why would an organization uses benchmarking and how it is effective.

4. What is the relationship of the benchmarking process, 6 Sigma and theory improve

organizational processes.

5. The main methods of benchmarking: public domain, one-to-one, review, database, trial

and survey.

6. Model for business excellence.

Theme 2. Perbyated of the benchmarking process: planning within the organization —
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team, definition of scope and objectives, involving partners

1. An overview of the three phases of the benchmarking process.

2. The first stage is the planning within the organization — project selection, team
selection, definition of scope and objectives, involving partners (selection criteria).

Theme 3. Perbyated of the benchmarking process: planning within the organization—the
selection of appropriate indicators

1. The problem of variability (variances) of data.

2. Standardizing as "to compare pears with apples" (comparable thing).

3. The choice of an appropriate standardization method.

4. The identification of indicators of benchmarking: critical success factors and key
performance indicators.

5. Analysis of the needs of the consumer.

6. Analysis of the technological process.

7. SWAT/COPQ.

8. The comparison of the indicators with the objectives of the project.

9. Determination of the optimal number of indicators.

Theme 4. Perbyated of the benchmarking process: planning within the organization—
finalization of the planning stage

1. Develop working definitions.

2. The allocation of the necessary resources for the implementation process.

3. Working with partners (definition of contact, maintaining contact, resolution of
contradictions)

Theme 5. The second stage of the benchmarking process: collection and analysis of data
1. Collecting complete and accurate information.

2. Validation of the data.

3. Data analysis to develop recommendations.

4. The use of different statistical tools of data analysis.

5. Report on the results of the analysis.

Theme 6. The third stage of the benchmarking process: implementing change

1. Consideration of the recommendations of the report and to develop further steps for the
implementation of changes.

2. Consideration of different conditions of implementation.

3. Maintaining contact with partners.

4. Monitoring the implementation of the changes.

5. The risk of copying the best practices without understanding their capabilities.

Theme 7. Managerial and organizational aspects of benchmarking
1. The roles and responsibilities of managers.

2. The resistance to change.

3. Key factors for successful project management.

4. Legal aspects.

Theme 8. Benchmarking in the modern world
1. Criticism.

2. The role of social networks

3. Innovation management

IIpumepnvle memvi pepepamos
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12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.

23

24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35

36.
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. UcTopusi BOSHUKHOBEHHsI OEHUMapKUHTa.

. Uto Takoe OEHUMAPKHUHT.

. beHuUMapKuHr: NOHsATHE, UENIN U 3a7a4u

. Pa3BuTHe 1 ctaHOBIEeHNE OEHUMAPKUHTA

. @yHKIUM OEHUYMapKUHTA.

. Buapl 6eHumMapkuHra

. OcHOBHBIE 3TaIbl Ipolecca OeHUYMapKUHIa

. B3aumocBs3p 6eHUMapKUHra ¥ KOHKYPEHTHBIX PEUMYIIECTB
. IIpoBeneHre KOHKYPEHTHON Pa3BEAKU

. Henu v 3aaun NpoBeIeHNsI KOHKYPEHTHOM pa3BeIKU

. MeTozpl ¥ IPpUHLIMIIBI KOHKYPEHTHOM pa3BeaKu

WMHCTpYyMEHTHI U TEXHOJIOTUSI KOHKYPEHTHOM Pa3BEIKH
[IpoMBINUICHHBIN ITHOHAXK

Onenka cpezbl Ipu OeHUMapKUHIe

O1neHka CTEeNeHN J0sIbHOCTU U YIOBJIETBOPEHHOCTH KJIIMEHTOB
OueHka paboThI IEpPCOHANA U CTEIICHU O0CTY>KUBAHUSI KITMEHTOB
Onenka cucTeMbl MOTUBALUU

Onenka 3 PpeKTUBHOCTH MapKETUHTa

MapKEeTUHIOBBIE U IT0JIEBBIE UCCIIEN0BAHUS

HccenenoBanue ppIHKa, TOBapa, MOKYIATENen

HccnenoBanue cObITa, peKiiamMbl, LIEHOBOH MOJTUTHKH

Oransl NPUHATHS MAPKETUHIOBBIX PEIICHUN

. Crparernueckuii 6eHUMapKUHT

[TonsiTue u 3a7aun cTpaTeErnYecKoro OeHYMapKUHTa
[IponeccHblil U CpaBHUTENbHBINA OEHUMAPKUHT

Crpareruu coBepIeHCTBa

OnepanoHHbIH OEHUMAPKUHT

[TonsiTue u 3a7auu ONEPALIMOHHOTO OEHUMapKUHTa
BenumapkuHr napamerpa npoayKkra

benumapkuHr KauecTBa MPOAyKTa

benumapkunr 6penna

dopmHUpoBaHHUE YIPABIECHYECKON IEATEIbHOCTH Ha MPEANPUATUU
Onpenenenrne MapKETUHIOBBIX LeJIEen

[TpoBeneHue aHanu3a U CPaBHUTEIILHON XapaKTEPUCTUKU NPEAIPUATUS
. Konnenuuu u HanpaBjieHus: MapKeTUHTa HA MPEANIPUATUI
Onenka npoBeeHNs: OeHUMapKUHTa

Approximate themes of abstracts
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10
11
12
13
14

. The history of benchmarking.

. What is the benchmarking.

. Benchmarking: the concept, goals and objectives

. The development and establishment of benchmarking

. Function benchmarking.

. Types of benchmarking

. The main steps of the benchmarking process

. The relationship between benchmarking and competitive advantage
. Conducting competitive intelligence

. Goals and objectives conduct competitive intelligence
. Methods and principles of competitive intelligence

. Tools and technology competitive intelligence

. Industrial espionage

. Assessment of the environment while benchmarking
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15. Assessment of the degree of loyalty and customer satisfaction
16. Assessment of the work of staff and level of customer service

17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.

Evaluation of the system of motivation

Evaluation of the effectiveness of marketing

Marketing and field research

Market research, commodity, buyers

The study of sales, advertising, pricing policy

The steps of marketing decision making

Strategic benchmarking

The concept and objectives of the strategic benchmarking
Process and comparative benchmarking

The strategy of perfection

Operational benchmarking

The concept and objectives of operational benchmarking
Benchmarking of the parameter

Benchmarking the quality of the product

Benchmarking brand

Formation of management activities in the enterprise
Definition of marketing objectives

34. Analysis and comparative characteristics of the enterprise

35.
36.

The concept and direction of marketing in the enterprise
Evaluation of benchmarking

4.3. OuieHOUHBIE CpeCTBa AJIsl IPOMEKYTOUHOM aTTeCTalluu.

4.3.1. ®opmupyemble KOMIIETEHIIMM C YyKa3aHHEM J3TarnoB HX (OPMUPOBAaHUS B Ipoliecce
OCBOEHMsI 00pa3oBaTenbHOI mporpamMmsbl. [lokazaTenu u KpuTepuu OLIEHUBAHMS KOMIIETEHIUH C
y4eToM 3Tana ux GopMHUpPOBaAHUS

Kon HanmeHnoBanme Kon HanmeHoBanme 3Tarna
KOMITETEHIIUH |KOMIIETCHIIMH STara OCBOCHMSA|0CBOCHUS KOMIICTCHITUN
KOMITETEHIUH
I1K-2 CIIOCOOHOCTBIO BECTH T11K-2.1 CriocoOHOCTb OCBaNBAaTh
T aJIoT, TIEPETIHCKY, TEXHOJIOTUH BEJICHUS
MeperoBophl Ha MEePENUCKU U EPErOBOPOB HA
WHOCTPAHHOM SI3bIKE, B WHOCTPAHHOM sI3bIKE B chepe
TOM YHCJIE SI3BIKE MEXKTyHApOAHOTO
(s13bIKax) peruoHa B3aUMOJICHCTBHSI.
cIIeLMaJIn3alliy, B
paMKax ypOBHS
[MOCTaBJICHHBIX 3aJa4
[1K-9 BJIaJCHUEM OCHOBAMU I11K-9.1 Brnanenane ocHoBaMu

COI[MOJIOTUYECKUX
METOJIOB (MHTEPBBIO,
aQHKETHPOBAHHE,
HaOJIr0/IeHNE),
TOTOBHOCTH TIPUHSTH
y4acTHe B IUTAHUPOBAHUN
1 TIPOBEICHUU TIOJIEBOTO
MCCIICIOBAHHS B CTPaHE
(peruone)

crienUaaIn3alnu

COIIUOJIOTMYCCKUX METOJIOB
(MHTEPBbBIO, AHKETHPOBAHHE,
HAOITIOICHNC)
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JITIK-3

BIIa/ICHUEM HaBBIKAMH
MapKETHHTOBBIX
MCCIeIOBAHNM, aHan3a
KOHKYPEHTHOW CpEibl,
[PECYPCOB MPOEKTA,
(hopMHpPOBaHUS KOMaH/IbI
MEX1yHapOIHOTO
[IPOEKTa, HaBbIKAMH
PEKIIaMBbl, CBSI3EH C
00IIECTBEHHOCTHIO,
[POJIBUKEHUS TPOEKTOB
(B TOM yucCIe B
MHGOPMAITMOHHBIX CETSIX)

JIIIK-3.2

CriocoOHOCTBIO OCBAaNBATh
OCHOBBI MAPKETHUHTOBBIX
VCCIIeTOBaHUA, aHAIU3a
KOHKYPEHTHOW CpeJibl,
[PECYPCOB MPOEKTA,
(hopMHUpOBaHUsT KOMaH/IbI
MEXXTyHAPOJIHOTO TIPOEKTA,
HAaBBIKAMM PEKJIAMBI, CBA3EH C
00I1IeCTBEHHOCTHIO,
[TPOIBYKEHUS TIPOSKTOB (B TOM
qriciie B MHPOPMAIIHOHHBIX
CeTAX)

JTan 0CBOECHHUS

IToxa3zaTesL OllEeHUBAHUS

Kpurepuii oueHuBaHust

KOMIIEeTeHIINH
ITK-2.1 3HaeT OCHOBHbIE TexHoioruu |I[IpogemoncTpupoBano 3HaHUE
CnocoOHOCTh BEJICHUS MEPETHUCKU U |OCHOBHBIX TEXHOJOTUN BEACHUSA
OCBauBaTb TEXHOJIOTMU |IEpEroBOPOB HAa HHOCTPAHHOM |IEPENIMCKM U IIEPErOBOPOB  Ha
BEJCHUSI TEPENUCKU U |S3bIKE B cepe |MHOCTpaHHOM  si3bIke B cdepe
IIEPETOBOPOB Ha |MEXAYHapOAHOIO MEXYHapOJHOTO B3aUMOJECHCTBHYSL.
MHOCTPAHHOM SI3bIKE B |B3auMOIEHCTBUS. [IponemMoHCTpUpPOBaHO MPUMEHEHHE
coepe Ymeer HCIIOJIb30BaTh | TEXHOJIOTUI BEIEHUS MEPENUCKU U
MEX1yHapOIHOTO TEXHOJIOTMU BEJCHUS MIEPEIUCKY [IEPETOBOPOB ~ HA  MHOCTPAHHOM
B3aMMOJCHUCTBHS. U IIEPEeroBOPOB HAa MHOCTPAHHOM [s3bIKe B cepe MEeXITyHapOIHOTO
SI3BIKE B cdepe | B3auMOoIeCTBUS B X0/1€ PAKTUKU
MEX1YHapOAHOIO
B3aUMOJECUCTBUS ISl PELICHUS
po¢eCCHOHAIBHBIX 3a/1a4.
[1K-9.1 Onpenenenue uened u 3anad|lleMOHCTpUpYET 3HAHUE METOAUKHU
Biagenue  ocHOBaMHM |HMCCleIOBaHUA, BBIOOD |1 TEXHOJIOTHH OpraHu3aluy,
COLIMOJIOTHUECKUX METOJ0JIOTUM U HHCTPYMEHTOB, | IPOBEACHUS u 00paboTku
METOZ0B  (MHTEPBBIO, |MJIaHUpOBaHUE pPabOT, IOUCK |pe3y/IbTaTOB UHTEPBbIO,
AQHKETHUPOBAHUE, uHpOpMaLUU aHKETUPOBaHMs, HAOIIOJICHUS
HabIoIeHNEe) Omnpenenser 3¢ (HEeKTUBHOCTh
COLIMOJIOTHYECKUX METOJIOB
(MHTEpBBIO, AHKETHPOBAaHHUE,
Ha0JI0/IeHNE) B pa3IMYHBIX
WCCIIEIOBAHMSIX
AIIK-3.2 Onucanue cpeabl peanu3anuu | AHAIU3UPYET BO3MOKHOCTH
CnocoOHOCThIO MIPOEKTA, KOHKYPEHTOB, | IPUMEHEHHSI OCHOB MapKETHHIOBBIX
OCBauBaTh OCHOBBI |BO3MOJKHOCTEM M PHCKOB, | UICCIIEJOBAHUH, aHaJIn3a
MapKETUHIOBBIX CBA3aHHBIX C BHEIIHUMH M |KOHKYPEHTHOH Cpelbl, pecypcoB
UCCJIEJOBAHUH, BHYTPEHHUMH (aKTOpaMu poekTa, (hopMUpOBaHMS KOMaH]IbI
aHaM3a KOHKYpPEHTHOMN MEXIYHapOAHOTO MIPOEKTA,
Cpelibl, pecypcoB HaBbIKAMU  pEKJIaMbl, CBfA3E€H ¢
MIPOEKTa, OOIECTBEHHOCTbIO,  MPOABMKEHUS
dbopmupoBaHUs NpOeKTOB (B TOM  4YHCIe B
KOMAaH /bl MH(OPMAITMOHHBIX CeTsX) K
MEXJ1YHApOIHOTO pa3paboTke MEXTYHapOIHbIX
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NPOCKTA, HaBBIKAMHU MIPOEKTOB
peKilaMbl, CBA3€H ¢

00IIIEeCTBEHHOCTHIO,

HPOJIBUKEHUS

IIPOEKTOB (B TOM YHUCIIE
B MH(OPMAIMOHHBIX
CeTsIX)

[Tpu mpoBeaeHUH TPOLEAYpPHl OLEHUBAHUS PE3YIbTaTOB OOYUYEHHs] WHBAIUIOB W JIMIL C
OrpaHUYEHHBIMU BO3MOKHOCTSMU 3JI0POBbS MPEIYyCMAaTPUBACTCS HCIIOIb30BAHUE TEXHUUECKHUX
CPEICTB, HEOOXOIUMBIX UM B CBSI3U C UX HWHIAUBUAYAIBHBIMU OCOOCHHOCTSIMH. DTH CpE/ICTBa
MOTYT OBITh IPEJOCTABJICHBI MJIM MOTYT HCIIOJIB30BATHCSI COOCTBEHHbBIE TEXHUYECKHE CPECTBA;

[Tpu HEOOXOAMMOCTH MHBAIM/IAM U JIUIAM C OTPAHMYEHHBIMU BO3MOXKHOCTSIMH 3/I0POBbSI
MPEIOCTABIIACTCS TOTOJIHUTEIHLHOE BPEeMs JJIs IOATOTOBKM OTBETA HA BBHIIIOJIHEHUE 3a/1aHUM.

WHCTpyKIMsS 1O TMOPSAAKY NPOBENEHHUS MPOLEAYypbl OLEHUBAHUS MPEIOCTaBIsSETCS B
noctynHoi (opme (ycTHO, B MHCbMEHHOU (opme, B MHCbMEHHOM (opme Ha s3blke bpaiins,
YCTHO C MCTIOJIb30BAHUEM YCIIYT CYpJIOTIEPEBOIUHKA).

JoctynHast hopMa mpeoCTaBICHUS 3aIaHUN OIICHOYHBIX CPEACTB: B IEYaTHOU opme, B
nmevyaTHon ¢opMe yBenWueHHbIM mpudTOoM, B medatHor (opme mpudrtom bpaiinsa, B dGopme
ANIEKTPOHHOTO JIOKYMEHTA, 3aJaHHs 3aUMTHIBAIOTCS aCCUCTEHTOM, 3a/IaHUs NMPEAOCTABIISIOTCS C
HCIOJIb30BaHUEM CYpIOIEPEBO/IA).

HoctynHas popma mpeaocTaBiIeHUsl OTBETOB Ha 3a/aHus (MUCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIbIOTEpE, MMCbMEHHO Ha si3bIKe bpaiins, ¢ MCIoNb30BaHUEM yCIyr acCUCTEHTA,
YCTHO).

[Tpu HEOOXOAMMOCTH AJIsi 00YUYAIOLIUXCS C OTPAHUYEHHBIMHU BO3MOXKHOCTSIMU 37I0POBbS 1
MHBAJIUIOB NPOLEAYPa OLICHUBAHUS PE3YJIBTATOB 0O0YUYEHUS 10 AUCIUITIMHE MOXKET MPOBOAUTHCS
B HECKOJIBKO 3TaIOB.

[IpoBenenue mnpoueaypbl OLIEHUBAHHUSA pE3YIbTATOB OOYYEHUS WHBAIWAOB U JIUI[ C
OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 370POBbS JOIMYCKAETCSI C MCIONIb30BAHUEM JUCTAHIIMOHHBIX
00pazoBaTebHBIX TEXHOJIOTHH.

4.3.2 TunoBble OLIEHOYHBIE CPEICTBA

Bonpocs! k 3auery

1. JlaiiTe onpeneneHre 5 XxapakTepUCTUKaM MEKTyHAPOIHBIX MPOEKTOB U OOBSICHUTE
KKIBIA U3 HUX.

2. OObsicHUTE MPOUCXOKICHUE TEPMUHA OEHUMAPKUHT U PACCKAKUTE IBOJIIOIUIO IIpoIecca

Y KOHIIETII[UU KaK HHCTPYMEHTA YIPaBIICHUS

Pacckaxxute mo kpaiineir Mmepe o 4 MmeTonax OeHUYMapKUHTa

4. OnumuTe Ha IpUMepax IMaBHbIE pa3Iuyus Mexay process, facility, product/service,
functional, generic and projectoeHUMapKUHT

5. OnumuTe IMaBHbIC MIary MepBON CTauH Mpolecca OeHUMApKUHTa; TPOaHATU3UPYHTEe
1esnb U coaepkanue Xaptuu [Ipoekra

6. OnuiuTe pa3TUYHBIX YYaCTHUKOB Ipoliecca OCHUMapKUHTa U TIOTEHITHA UX
oOyuaeMoCTH

7. OOBsACHHUTE IOPUIUUECKUE aCTIEKThI, KOTOPbIE HY>KHO IPUHUMATh BO BHUMAHUE, BO BpEMs
UCCIJIEIOBAaHUN 10 OEHUMApKUHTY

8. Omnwumute X015 Ob1 4 METOJa HOPMATTU3AIMH U OOBSCHUTE PA3TUUUS MEXKTY HUMH.

9. TlepeunciauTe M ONMUIINTE 6 KPUTEPUEB IIJIS aynuTa U (GUHATTM3UPOBAHUS METPUK

10. OnumuTe Mpouecc MoyryyeHust 0100peHus] pyKOBOACTBA U NMPUTTIALICHUE YYACTHUKOB

11. OnumuTe 3 mara, KOTOpbIe 00ECIIEYNBAIOT COOP TOTHOM M KOPPEKTHOW HH(POpMaIIUN

12. HazoBute 1 00BSICHUTE 2 OCHOBHBIX IIara aHaaIn3a JaHHBIX

[98)
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13. [laiiTe onpeneneHre MeraTpeHia; Ha30BUTE 4 COBPEMEHHBIX MEraTpeH/ia U OObICHUTE UX
BJIMSIHUE HAa OM3HECHI U O0IIECTBO

14. Pacckaxure 0 4 OyayIiuX TEHASHIUSIX OCHUMAaPKHHT.

15. OOBsicHUTE 5 11arOB BHEAPEHUS YIydIIEHUI

16. OnumuTe KynbTypHBIE U YIIPaBJIEHYECKHE BOIPOCHI, 3aTParuBarolIie yCIECIIHYIO
peanu3anuio npouecca OeHUIMapKUHra

Questions to offset

1. Define the 5 characteristics of international projects and explain each of them.

2. Explain the origin of the term benchmarking, and tell the evolution of the process and
the concept as a management tool

3. Tell at least 4 methods of benchmarking

4. Describe examples of the main differences between the process, facility,
product/service, functional, generic and projectoeHUMapKHHT

5. Describe the main steps of the first stage of the benchmarking process; analyze the
purpose and content of the Charter Project

6. Describe the various participants in the process of benchmarking and the potential for
their learning

7. Explain legal aspects that need to be taken into account during studies on
benchmarking

8. Describe at least 4 methods of normalization and explain the differences between them.

9. List and describe 6 criteria for audit and finansirovaniya metrics

10. Describe the process of obtaining the approval of the leadership and invitation of
participants

11. Describe the 3 steps that ensure the collection of complete and accurate information

12. Name and explain 2 basic steps of data analysis

13. Give the definition of a megatrend; call 4 modern megatrend and explain their impact
on businesses and society

14. Tell us about the 4 future trends in benchmarking.

15. Explain 5 steps of implementation of improvements

16. Describe cultural and management issues affecting the successful implementation of
the benchmarking process

[IIxayna oneHUBaHMUS.

OneHka 3HaHMNA, YMEHHH, HaBBIKOB MPOBOAMUTCS HAa OCHOBE OaNIbHO-PEHTHHIOBOM
cucrembl: 30% u3 100% (wnu 30 6aos u3 100) - BKIIaa B UTOTOBYIO OLIEHKY 10 pe3yJibTaTaM
IIPOMEXKYTOYHOH aTTeCcTaIuH.

[Ipu oueHuBaHUM OTBETa OOYYAIOUIETOCs B XO/€ MPOMEXKYTOYHOW aTTeCTallMd MOYKHO
OIUPATHCSI HA CIAEAYIOIIUE KPUTEPUH:

bayel Kpurepuii onieHkn

26-30 OOyuaromuiicss TOKa3bIBa€T BBICOKUH  YpPOBEHb  KOMIIETEHTHOCTH, 3HaHUS
MPOTrpaMMHOTO  MaTepuaiia, Y4YeOHOW, TMEepUOAMYECKOH U  MOHOTpaPUIECKOM
JUTEPATypPhl, 3aKOHOAATEBCTBA U TIPAKTUKU €T0 IPUMEHEHHUS, PACKPBIBACT HE TOJIBKO
OCHOBHBIE IOHATHUS, HO M AHAIM3MPYET UX C TOUKU 3PEHMs PA3IUYHBIX ABTOPOB.
OOyuaromuiics MOKa3bIBaeT HE TOJBKO BBICOKUI YPOBEHb TEOPETHUECKUX 3HAHUH, HO
U BUIUT  MEXIUCHMIUIMHapHble  cBA3U.  IIpodeccnoHanbHO,  rpaMoOTHO,
MOCTIeIOBATENIFHO, XOPOIIMM SI3bIKOM YETKO M3J1araeT MaTrepuai, apryMeHTHPOBAHHO
dbopmynmupyeT BBIBOABI. 3HACT B paMKax TPEeOOBaHWUN K HAIPaBICHUIO U MPOQHUITIO
MOJrOTOBKHM 3aKOHOJATEJIbHO-HOPMATHUBHYIO M TpakTHUecKyio 06a3y. Ha Bompocsl
OTBEYAET KPATKO, apT'yMEHTHPOBAHO, YBEPEHHO, IO CYIIECTBY.

16-25 OOyyaromuiicss TOKa3bIBaeT JOCTAaTOYHBIH YPOBEHb KOMIIETEHTHOCTH, 3HAHUS
MaTepUaoB 3aHATUH, YUeOHOH M METOIMYECKOW JIMTepaTyphl, 3aKOHOAATEIbCTBA U
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MPAKTHKU €ro MPUMEHEHUS. YBEPEHHO U MPOQECCHOHATBHO, TPAMOTHBIM SI3BIKOM,
SICHO, YETKO W TOHSTHO HW3JIaraeT COCTOSHHE M CYTh BOMNpPOCa. 3HAET HOPMATHUBHO-
3aKOHOJATENbHYI0O M  TMPAKTHYECKyl0 0a3y, HO TMpU OTBETE€ JOIYCKaeT
HECYIIECTBEHHBIE MOrpemHocTH. OOyJaromuiics MOKa3bIBaeT JOCTATOYHBINH YPOBEHB
npodecCHOHANBHBIX 3HAHWUN, CBOOOJHO OMEPHUPYET MOHATHUSIMU, METOAAMH OIICHKHU
MMPUHATHA pemeHHﬁ, HMECT MPCACTABICHHUEC: O MCKIUCHOUIINIMHAPHBIX CBA3AX,
YBS3bIBACT 3HAHMSA, IOJIYYECHHBIE NPU HM3YYEHHUHM PA3JIUYHBIX JAUCUUIUIAH, YMEET
AHAJIU3UPOBATE MPAKTHYCCKUC CUTYyaAllMU, HO AJOITYCKACT HEKOTOPBLIC IMOTIPCIIHOCTH.
OTBeT MOCTPOEH JIOTUYHO, MaTepHall U3JIaraeTcsi XOPOUIUM SI3bIKOM, MPHUBJIEKAETCS
MHGOPMATUBHBIA M WUIIOCTPUPOBAHHBIA Marepuall, HO TpU OTBETE JIOMYCKaeT
HEKOTOpBIE MOrPEIIHOCTH. BOpOCHl HE BBI3BIBAIOT CYLIECTBEHHBIX 3aTPYIHECHHIA.

6-15 OOyyaromuiicss TOKa3bIBae€T JOCTATOYHBIE 3HAHWS MaTEPHUAJIOB 3aHATHH, HO TpHU
OTBCTC OTCYTCTBYCT HNOJIKHAA CBA3b MCKIAY aHAJIU30M, apFYMeHTaHHCﬁ 1 BBIBOJAAMH.
Ha nmocraBneHHble YjleHAMH KOMHUCCHHU BOIIPOCHI OTBEYAET HEYBEPEHHO, JOIMYCKAeT
norpemHocTd. OOydaronuiics BiazeeT NPaKTUYECKUMH HaBBIKAMH, HPUBJIECKAET
WUTIOCTPATUBHBIN MaTepual, HO UYyBCTBYeT ce0s HEYBEpeHHO IIpH aHaJu3e
MEXIUCIUIUIMHAPHBIX CBsi3ed. B oTBere He Bcerna NPUCYTCTBYET JIOTHKA,
apryMeHThl TPHUBJIEKAIOTCS HEJOCTAaTOYHO Beckue. Ha mocTaBieHHbIE BOIMPOCHI
3aTPYAHACTCA C OTBETAMU, ITOKA3bIBACT HCAOCTATOYHO FJIy6OKI/IC 3HaHUA.

0-5 OOyyaromuiicss TIOKa3bIBaeT clladble 3HAHWS MATEepPUAJIOB 3aHATHH, Yy4eOHOU
JUTEPATyphbl, 3aKOHOJATENIbCTBA M MPAKTUKU €ro NPUMEHEHUs, HU3KUU ypOBEHb
KOMIIETEHTHOCTH, HEYBEpEHHOE H3JI0okeHue Bompoca. OOydaromuiics MOKa3bIBaeT
cnalblii  YpOBeHb TPOPECCHOHANBHBIX 3HAHWM, 3aTPyAHACTCS TPU aHAJIH3e
MPaKTUYECKUX cuTyanui. He MokeT mpuBecTH NMpuUMEpHl U3 peajbHOW MPaKTHUKU.
HeyBepeHHO M JIOTMYECKHM HETNOCIEN0BaTeIbHO M3J1araeT marepuai. HempaBuibHO
OTBEYAET Ha BONPOCHI WIIH 3aTPYAHSIETCS C OTBETOM.

[Ikana nepeBojia U3 MHOTOOAJUIBHOM CUCTEMBI B TPAIUIIMOHHYIO:

- oOyuaroniemycsi BBICTABIISIETCSI OLIEHKA «HE 3auyTeHO» eciu oOydarouuiicss HaOpan
MeHee 50 0aos,

- OLICHKA «3aYTE€HO)» BBICTABJISIETCS NPU YCJIOBMHU, €ciM oOydaromuiics HaOpan ot 50 1o
100 6amioB.

100 GaynnoB BHICTaBIISETCA NPU YCIOBUM BBIIOJHEHHS] BCEX TPeOOBaHUM, a TakXke IpH
00s13aTeIbHOM ~ NPOSIBICHMM TBOPUYECKOTO OTHOIIEHHWsS K NpPeAMETy, YMEHHUH HaxOIUTb
OpUTHMHAJIbHBIE, HE COJEp)KalUecs B y4EeOHMKaxX OTBETHl, YMEHHUH pabOTaTh C MCTOYHHUKAMH,
KOTOpBIE COJIEp)KaTCsl JONOJIHUTENBHOW JUTeparype K Kypcy, YMEHMU COEIUHATH 3HaHMUA,
MIOJTY4YE€HHBIE B IAHHOM KypCe CO 3HAHUSIMH JIPYTUX JUCIUTUINH.

4.4. Meroauueckue MaTeprabl

VYerHBIN onpoc ABISETCS OJHUM M3 OCHOBHBIX CIIOCOOOB NMPOBEPKH YCBOEHHUS 3HAHUM
oOydaromumucsi. Pa3BepHYTBHIE OTBET CTyAEHTa JIOIKEH TMPEJICTaBIsATh COOOW CBS3HOE,
JIOTMYECKU MOCIIEeI0BATEIbHOE COOOIEHNE Ha ONPEAEICHHYIO TeMY, IOKa3blBaTh €ro yMEHUe
IIPUMEHATh ONpEENICHUs, MpaBUia B KOHKPETHBIX ciydyasiX. OCHOBHBbIE KPUTEPUU OLIEHKH
YCTHOTO OTBETa: MPAaBUIBHOCTh OTBETA IO COAEP)KAHMIO; MOJHOTA M I'TyOMHA OTBETA; JIOTHKA
M3JI0KEHMs MaTepuaia (YUUThIBAETCSl YMEHUE CTPOUTH LIETOCTHBIH, OCIe10BaTeIbHBIN paccKas,
IpPaMOTHO T0JIb30BAThCSl CIELUAIBbHOM TEPMHMHOJOTHEN); HCIOIb30BaHUE JIOMOJIHUTEIBLHOIO
Marepuana.

5. MeTonnueckue ykazaHusi 1J1s1 00y4alOUUXCs 110 0CBOCHUIO TN CHUTITTUHBI
Memoouueckue YKA3aHus no CaMOCMOAMENbHOU NOO20MOBKE K 3AHAMUIM JEKUUOHHOZ2O0,
NPAKMUYECKO20 (CeMUHapcKo20) muna.
[TonroroBka K 3aHATHSAM JODKHA HOCHTh CHCTEMAaTHYECKHIl XapakTep. JTO TMO3BOJIUT
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oOydJaroriemMycsi B TOTHOM 00beMe BBITIOJIHUTE Bce TpeOoBaHus mpernoaaBatesns. OOydaronmmcst
pEKOMEHIYeTCS HW3ydaTh KaK OCHOBHYIO, TaK W JIOMOJIHHUTEIBHYIO JIUTEPATypy, a TaKKe
3HAaKOMHUTbCS ¢ VIHTepHET-UCTOYHMKAMHU (CIHCOK TMPUBEACH B padoueil mporpamme 1o
JTUCITUTUTHE).

Memoouueckue ykazanus no no020mosKe 00KIA008:

[ToaroroBka oOywarommxcss K OMNpPOCY NpeAnojaraeT H3y4yeHHE B COOTBETCTBUU
TEMaTHKON JUCIMILTUHBI OCHOBHOW/ JOIIOJIHUTEIBHON JTUTEPATyphl, HOPMATHBHBIX JOKYMECHTOB,
HMHTEPHET-PECYPCOB.

OOyyarouuiics TOTOBUT JOKJIA] B (HOPME YCTHOTO COOOIICHHS IO TEME TUCITUTIIUHBL.

[Ipennaraercs cienyromias CTPyKTypa I0KIaaa:

1. BBenenue:

— YKa3bIBaeTCs TEMA U LIeJb JIOKIaa;

— 0003HavaeTcs MpoOIEMHOE T0JIe, TEMATHIECKHUE Pa3/IelTbl JOKIIaa.

2. OCHOBHOE COJIEp/KaHUE T0KIIaNa:

— TOCJIEZIOBATEIIbHO PACKPHIBAIOTCS TEMATHYECKHE PA3/IeIbl JOKIIA/a.

3. 3akiroyeHue:

— MPUBOJATCS OCHOBHBIC PE3YJIBTATHl M CY)KJICHUS aBTOpA IT0 MOBOY ITyTSH BO3MOXKHOTO
pEelIeHUs PACCMOTPEHHOM MPOOIEMBI, KOTOPBIE MOTYT OBITH O(DOPMIIEHBI B BUJIE PEKOMEHIAITHIA.

Memoouueckue pekomenoayuu no Hanucanuio peghepama.

Pedepar sBnseTcs caMOCTOSITEIBHONW TpakTHUYEeCKoW pabortoir oOydarommxcs. OH
IIPU3BAH OIPEICIIUTh CTENIEHb OCBOCHMS CTYAEHTOM 3HAHUN M HAaBBIKOB, IOJIYYEHHBIX UM B
IpoLecce U3y4yeHus AUCUUILIHHBI.

TexcT paboThl JOMKEH ObITH HamucaH B HaydHoM cTuiie. OopmieHne TeKCTa TakkKe
JOJKHO OBITh BBITIOJIHEHO TpaMoTHO. CremyeT m30erarh IMyCThIX MPOCTPAHCTB M, TeM OoJee,
crpanui. Ha Bce TaOnuIbl, pUCYHKH U TUarpaMMbl JEJIAI0TCS CChUIKU B TEKCTE.

Pabora Bemonusiercs B ¢opmare A4. [lpupt — TimesNewRoman. OcHOBHON TekcT
paGotel Habupaercs 14-m mpudTom uepe3 1,5 uHTEepBasa, BBHIPABHUBAHHE IO ULIMPHUHE,
MexOykBeHHbIH uHTepBall «OObIUHBIN», KpacHas cTpoka 1,25 cM. ABTOMaTHYECKH
paccraBisitorcsa nepeHocsl. [lons: Bepxuee 2,0 cMm, HuxHee 2,0 cM, seBoe 3 cM, mpaBoe 1 cM.
[IpomexyTkun Mexay ab3amamMu OTCYTCTBYIOT. BBeneHue, TIiaBbl, 3aKJIIOUEHHE, CIIHMCOK
JUTEpaTypbl U MPUWIOKEHHUS (OPMATUPYIOTCS KaK 3arojIOBKH IEPBOTO YPOBHS M HAUMHAIOTCSA
KK/l ¢ HOBOM cTpaHuLpbl. [loapasens! riaB ¢ HOBOM CTPAaHUIIBI HE HAYMHAIOTCS.

CHOCKHM J1enaroTcsi BHHM3Y CTpaHMLbl. TaOiuibsl M PUCYHKH HYMEPYIOTCS OTAENIBHO.
Howmep BkiII04aeT HOMep I1aBbl U HOMEP pUCYHKa/TaOIMIIbI B IaHHOM IJ1aBe.

Crpanunpl paboThl JOJDKHBI OBITH MPOHYMEpoBaHbL. Hymepanus HauMHaeTcss CcO
CTpaHULbI C OIVIaBJICHHEM, Ha KOTOPOH cTaBUTCs Ludpa «2» u ganee — no nopsjaky. OkoHuaHue
HyMepaluu IPUXOAUTCA Ha IOCIENHUN JUCT cHMcka Jureparypel. Homep craBuTcs BHU3Y
CTpaHullbl cripaBa. Ha cTpaHunax ¢ npuiokeHUsIMU HOMEPA HE CTaBSITCS, U B OIJIaBJICHUE OHU HE
BBIHOCATCS. B OraBieHny yka3bIBaeTCsl TOIBKO HOMED MIEPBOTO JIMCTA IEPBOIO IPUIIOKEHHUS.
O6bem pedepara 7-15 crp.

6. YueOHas 1uTepaTypa u pecypchbl HHGOPMALMOHHO-TEJIeKOMMYHHKALMOHHOM ceTH
"HHTepHeT", BKIIOYAS NepedyeHb Y4eOHO-MeTOAUYEeCKOro odecnedeHust AJs
CaMOCTOSITEJIbHOM PadoThl 00yYAKOIIMXCS 1O JUCIHUTIJINHE

6.1. OcHoBHas1 JIMTEpaTypa
1. Coomarm A.IO. YnpapneHue mpoekTaMud B KOMITAHWH. METOIOIOTHSI, TEXHOJIOTHH,

npaktuka [OnekrpoHHbld pecypc]: yueOHuk/ A.JO. CoomsaTra— DneKkTpoH.
TEKCTOBbIE JaHHble.— M.: MockoBckuil (pUHaHCOBO-IIPOMBILIUICHHBIN YHUBEPCUTET
«Cuneprus», 2012.— 816 c.— Pexum JIOCTyIIA:

http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/17050.html.— 9bC «IPRbooks»
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6.2. /lonoJIHUTE/IbHAS JTUTEPATYPA
®omuna B.II., AnekceeBa C.I. Teopus ynpaBnenus (yueOHoe mocodue MO HaIlpaBICHUIO
noaroroBku OakanaBpoB: 38.03.04 — «l'ocymapcTBEHHOE M MYHHUIIMTIAIIBHOE YIIpaBICHUEY) //
MexayHapoIHbIH JKypHaI SKCIIEpUMEHTANbHOT0 oopa3oBanus. 2015. Ne 12-1. C. 138-139. -
OBC elibrary http://elibrary.ru/item.asp?1d=24390288
Kopanenko C.I1. YnpasneHnue npoektamu [DIEKTPOHHBIN pecypc]: mpakTuueckoe mocooue/
C.I1. KoBanenko— DnexkTpoH. TekcToBble AaHHble.— MuHck: TerpaCucremc, Terpanur,
2013.— 192 c— Pexum JloCTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/28269.html.— 2bC «IPRbooks»
. Jlykmanosa W.I'. YnpaBienue npoektamu [DneKTpoHHbIN pecypc]: yuebnoe nocobue/ M.I.
JlykmanoBa, A.I. Kopones, E.B. HexHukoBa— ONeKTpOH. TEKCTOBblE aaHHble.— M.:
MocKoBCKHIl TOCYIapCTBEHHBIN cTpouTenbHbli yHuBepcurer, ObC ACB, 2013.— 172 c.—
Pexxum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/20044.html.— 3SBC
«IPRbooks»
Stephanie Lee Mudge and Antoine Vauchez Building Europe on a Weak Field: Law,
Economics, and Scholarly Avatars in Transnational Politics // American Journal of
Sociology. Vol. 118, No. 2 (September 2012), pp. 449-492 - DOBC Jstor
http://www jstor.org/stable /10.1086/666382

6.3. YueOHO-MeTOAMUECKOE O0ecTIeYeHHe CAMOCTOATEIbLHOH PadoThI
Aranos, B. C. . CounanbHO-IICUXOJOTMYE€CKUE IE€TEPMUHAHTHI KPEAaTUBHON KOMIETEHTHOCTHU
CTYyIEeHTOB : MoHorpadus / Aranos, Banepuii Cepreesuu, [laBneroBa, Paga Yenosna. - M. :
MakxkeeB Urops BsiuecnaBosuy, 2016. - 163 c.
Mopenb MO3UIMOHHOTO OO0y4YeHHsI CTYAEHTOB [DJIEKTPOHHBIM pecypc]: TeopeThdyecKue
OCHOBBI M Meronudeckue pexomenmaruu/ M.b. usa [m ap.].— DIEKTpOH. TEKCTOBBIE
naHHble.— M.: MocKkoBckuil rOpoJCKOM menarormueckuil ynusepcurer, 2012.— 152 c.—
Pexxum nmoctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— 3bC
«IPRbooks»
OO6pazoBaTenpbHble MHHOBALIMU U IPAKTUKHU Kapbephl : COOPHUK METOAMYECKUX MAaTepHaioB U
crareit / PAHXul'C npu [Ipe3unente PO. - M. : [leno, 2015. - 192 c.
[lcuxomoruss amanTauuu u couuanbHass cpena. CoBpeMEHHbIE MOAXOAbI, IPOOJIEMBI,
nepcnekTuBbl [nexTpoHHblil pecypce]/ JLI. Aukas [u ap.].— DneKTpoH. TEKCTOBbIE JaHHBIE.
— M.: Ilep Co, 2007 — 624 c— Pexum JocTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— 3BC «IPRbooks»
ConuasbHO-TICUX0JIOTMYECKUE  acleKThl (OPMUPOBAHUSA KYJIbTYphl camMooOydaroueics
opranuzaiuu / A. 5. Hukonaes [u ap.] // Bonpocsl ncuxomnoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHbBIE IPAaBOBbIE JOKYMEHTHI
EBporeiickass xapTusi peruoHAJIbHBIX $3BIKOB WM s13bIKOB MeHbIIMHCTB (ETS N 148)
(CtpacOypr, 5 Hosa6pst 1992 rozga)
MogenbHblil 3ak0H 00 ocHoBax pernoHanbHON noautuku (IIpunsat B r. Cankr-IletepOypre
28.11.2014 IToctanoBnenuem 41-8 Ha 41-oM IUIeHapHOM 3acefaHuM MenapiaMeHTCKON
Accambnen rocynapcts-yyactHukoB CHI')
MemopanayM O B3aMMOINOHMMAaHUU B OONACTH MEXPETHOHAJIBHOIO W IMPUTPAHUYHOTO
COTpYIHMYECTBA MEX Ay MHUHHCTEPCTBOM PETHOHAIBHOTO pa3BuThsa Poccuiickonn denepanyn
u TlocymapcrBennsiM komuTeToM Kuraiickoit Hapoanoit PecnyOnuku 1mo pasBUTHIO H
pedbopmam" (Iloamucan B r. lanxae 20.05.2014)
MemopannyM O B3aUMOIIOHUMAaHMM MeXAYy MMHUCTEPCTBOM PETHOHAIBHOIO pPa3BUTHUSA
Poccuiickonn ®@enepannn 1 MHUHHCTEPCTBOM PETMOHAIBHOTIO Pa3BUTHS U CTPOUTENBLCTBA
Pecny6nmukun MonyoBa B o0nact MexperuoHainbHoro cotpyauuuectsa” (Iloamucan B T.
Mockge 11.09.2012)


http://www.jstor.org/stable%20/10.1086/666382
http://elibrary.ru/item.asp?id=24390288

10.

I1.

12.
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Pemenne Oxonommueckoro coseta CHI' "O mnpoekte mno mNOArOTOBKE PETMOHAJIBHBIX
MpOrpamMM U MPOEKTHBIX MPEITI0KEHUH 110 PEHICHUIO TIIO0ATBHBIX YKOJIOTUYECKUX TpodieM"”
(ITpunsito B T. Mockae 20.03.2012)

MemopanayM O B3aUMONOHUMAaHMM [0 DPAa3BUTHI0 MOPCKHMX MAarucrpajied B peruoHe
roCy/1apCTB-4wiICHOB YepHOMOPCKOro 3KOHOMUYecKoro cotpyaunuectsa (benrpan, 19 anpens
2007 roma)

"MopenbHbIi 3aKOH 00 OCHOBaX 3THOKYJIBTYPHOT'O B3aUMOIEHUCTBUS TOCYIapCTB-Y4aCTHUKOB
CHI™" (Ilpunst B r. Cankt-IlerepOypre 18.04.2014 IloctanoBnenuem 40-13 na 40-om
IUIEHApPHOM 3acelanui MexmnapiaamMeHTckol Accambien rocynapctB-yyacTHKoB CHI)
Pexomenmanust N R (2005) 3 Komurera munuctpoB Cosera Espomnbl "O npenopaBaHuu
SI3BIKOB COIPENENIbHBIX TrocyaapcTB B mpurpaHuunbix pernonax" (IIpunsra 02.02.2005 na
913-om 3acenanuu npeacTaBUTENCH MUHUCTPOB)

"Cornamenne wMexny IlpaButensctBom Poccuiickoii ®enepauun un IIpaButenscTBom
Benrpuu o cozneiicTBUU MeXpernoHaibHOMY coTpynHuuecTBy" (3akitoueHo B I. bynanemire
17.02.2015)

"[IporpaMma MeEXpPErnoHaJIBHOIO U MPUTPAHUYHOIO COTpyIHHUYECTBa Mexay Poccuiickoit
@enepanueit u Pecriyonukoit Kazaxcran na 2012 - 2017 roxe" (Ilpunsita B 1. AcTpaxaHu
15.09.2011)

"Cornamenue wMexny IlpaButensctBom Poccuiickoii ®enepauun un IlpaButenbscTBom
JlutoBckoii PecnyObnmuku 0 JOJATOCPOYHOM COTpymHUYeCTBe KaamHWHTpaackor o6iacTu
Poccuiickoit ®@enepannu u peruoHoB JlutoBckoit PecnyOnuku" (3akmtoueHo B T. MockBe
29.06.1999)

"EBpocpean3eMHOMOPCKOE COIVIALIEHHUE, YUPEKIAIOUIEE aCCOLMALMI0 MEXAY AJDKUPCKON
Hapomnoit  Jlemokparuueckoit Pecnyonmukoit, ¢ omuoit Croponbsl, u EBpomneiickum
coOOIIECTBOM M €ro rocyaapcTBamu-uieHamu, ¢ apyroid Cropossl" (3aki0o4eHO B T.
Banencun 22.04.2002

6.5. UuTepHeT-pecypcbl

1. BIBLIOPHIKA. O3nexrponnas Oubmuoreka I[TIMb Poccun. Pexum nocrtyma:

http://www.bibliofika.ru/

IQlib — snexTponHO-0MbIMOTEYHAs crcTeMa. Pexxum noctyna: http:/www.iglib.ru/

Lib.Ru: bubnmmnoreka Makcuma MomkoBa. Pexxum noctyma: http://lib.ru/

baser nanubix MHMOH. Pexxum noctymna: http:/www.inion.ru/product/db.htm

bubnuorexka 06pazoBaTebHOTO MOpTajia « IKOHOMHUKA, COIIMOJIOTHS, MEHEHDKMEHT.

Pexxum noctyna: http://ecsocman.edu.ru/

6. bubnuoreka yueOHON M Hay4yHOU JHUTEpaTyphl PyCCKOT0 r'yMaHUTapHOIO UHTEPHET
yHuBepcuteTa. Pexxum nocryna: http://www.i-u.ru/biblio/default.aspx

7. bubmuoteka denepanpHoro noprana «Poccuiickoe oopazoBanue». Pexxum nocryma:
http://www.edu.ru/

8. EnmmHoe oKHO mocTyma K 00pa3oBarenbHbIM pecypcaM. bubmmoteka. Pexxum moctyma:
http://window.edu.ru/library

9. Huctutyt rocynapcTsa u npasa Poccuiickoit Akagemun Hayk — www.igpen.shpl.ru

10. Karanor Hayunon bubmorexu MI'Y. Pexum JIOCTyTIA:
http://search.nbmgu.ru/search/

11. Jlynxkun P.H. Poccuiickuii ImpOTECTAaHTU3M: €BaHIEIbCKUE XPUCTHAHE KaK HOBBIN
conurabHbIN (peHomeHn//Pexxum noctyna http://www.sov-europe.ru/2014-3.htm

12. Hayunas 6ubmuotexa MI'Y um. M.B.JlomoHOCOBa — www.nbmgu.ru

13. Hayunass 6ubmmoreka Cankt-IleTepOyprckoro rocymaapCcTBEHHOTO YHHUBEPCHUTETA -
www.lib.pu.ru

14. Hayunass  osnextponHass  Oubnuoreka  eLIBRARYRU. Pexum  pocryma:
http://www.elibrary.ru/

15. Hayunas snexktponHas 6ubnuorexa I'TIHTD (katanor 'ocynapctBennoii [1yOnuunoit

Nk



http://www.elibrary.ru/
http://www.lib.pu.ru/
http://www.nbmgu.ru/
http://www.sov-europe.ru/2014-3.htm
http://search.nbmgu.ru/search/
http://www.igpen.shpl.ru/
http://window.edu.ru/library
http://www.edu.ru/
http://www.i-u.ru/biblio/default.aspx
http://ecsocman.edu.ru/
http://www.inion.ru/product/db.htm
http://lib.ru/
http://www.iqlib.ru/
http://www.bibliofika.ru/
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Hay4YHO-TeXHU4YecKoi Oubnuorekn) Poccun. Pexxum moctyna: http://ellib.gpntb.ru/

16. HattnonanpHas aekTpoHHas 0ubimoTeka. Pexxum goctyna: http://www.rusneb.ru/

17. llpe3sunentckass  Ombnmuoreka wuMm. b, H. Enpumna pexxum — pocryma:
http://www.prlib.ru/

18. CBoaubIit KaTaJjor 3JIEKTPOHHBIX O6ubInoTEK. Pexum JocTyna:
http://www.lib.msu.ru/journal/Unilib/main.htm

19. YuuBepcuterckas 6ubnuoreka. Pexxum gocrtyna: http://www.bibliclub.ru/

20. HentpanpHass Oubnmorexka oOpa3oBaTeNbHBIX pecypcoB. Pexum  poctyma:
http://www.edulib.ru/

21. Hypkxan A.A. EBpoma: HCIIaMCKUH pauKaIn3M Vs MOACpHHU3aNus uciama//Pexum
noctyna: http://www.sov-europe.ru/2014-2.htm

22. DxoHomuueckuii u conuanbHbiil coBer OOH (S3bIk calita — anrmmiickuii). Pexxum
noctyna:  http:/www.un.org/en/development/index.shtml;  Pexxum  moctyma:
http://www.un.org/en/ecosoc/

23. DnektpoHHass Oubmuoreka '"Hayunoe wnHacinenume Poccum». pexum Jocrymna:
http://nasledie.enip.ras.ru/index.html

24. DnextponHas 6ubmmorexka TWIRPX. Pexum nocrymna: http://www.twirpx.com/

25. OnextponHast bubmuoreka I'VY. IlonHoTekcToBble 3apyOekHble 0a3bl JaHHbBIX.
Pexum noctyna: http://library.guu.ru/Full text foreign database.html

26. DnexrpoHHas bubnuoreka Poccuiickoii rocynapcrsennoit oubmmorexu (PI'b). Pexum
noctyna: http://elibrary.rsl.ru/

27. OnextpoHHbli  (ona Poccuiickoii HaumonanmpHOM Oubmuorekun (PHB). Pexum
noctyna: http://leb.nlr.ru/, http://www.nlr.ru:8101/poisk/index.html#1

6.6. Unble HCTOYHUKH

1. Baxanos, E. [1. Mexxnynapoausie otHomeHust B XXI Beke - M.: Bocrok-3anan, 2011. — 464
c.

2. T'op6osuos I'.Sl. YnpaBnenue npoexkToMm [DeKTpOHHBIN pecypc]: yueOHoe mocoome/ I'S.
['op60OBLIOB— DJEKTPOH. TEKCTOBblE JaHHble.— M.: EBpa3uiicKuil OTKpBITBIA HHCTUTYT,
2009.— 288 c— Pexum JIOCTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/10885.html.— DBC «IPRbooks»

3. Marromka B.M. Ynpasnenue npoektamu [DIeKTpOHHBIN pecypc]: yauebnoe mocodue/ B.M.
Marromka— DJeKTpOH. TEKCTOBble AaHHble.— M.: Poccuiickuii yHHBEpCUTET APY>KOBI
HapOJIOB, 2010.— 556 c— Pexum JIOCTYyTIA:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/11440.html.— 3bC «IPRbooks»

4. Meroanyeckue pEKOMEHAANMW 110 BBINOJHEHUIO TIPAKTHUECKUX paboT 1o Kypcy
VYrhpaBnenue npoekTamu [DIEKTPOHHBIM pecypc]/ — DIEKTPOH. TEKCTOBBbIE JIaHHBIC.—
CapatoB:  BysoBckoe  oOpazoBanme, 2013.— 186 c¢— Pexum  mocryma:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/12808.html.— DbC «IPRbooks»

5. HosukoB M.A. Vmpapnenue npoekramu. OpraHu3alldOHHBICE MEXaHU3MBI [DIEKTPOHHBIN
pecypc]/ A.A. HoBukoB— DnektpoH. TekctoBble qaHHbie.— M.: [IMCO®T, 2007.— 140 c.
— Pexxum noctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/8489.html.— 3bC
«IPRbooks»

6. LprankoB IILA. MexnyHaponHble OTHOIICHUS: TEOpPUH, KOHQIMKTBI, JIBUKEHHUS,
opranmsanui : yuebnoe nocobue : gomymeno YMO - M.: Ansdpa-M : UHOPA-M, 2011. —
336 c.

7. UnopManiMoOHHBbIE TEXHOJIOT UM, IPOrPaMMHOe o0ecriedyeHrne 1 HHGOPMALMOHHbIE
CIIPABOYHbBIE CUCTEMbI
7.1 JMoctyn k uH@OpMaLMOHHBIM U Oubmmorpaduueckum pecypcam B cetu WHTepHer s
KaXJI0ro O0YyYaroIlerocs WHBaIHIA WIM O0y4aromerocsi ¢ OrpaHHYE€HHBIMH BO3MOKHOCTSIMH
3I0pPOBbsl 00ECTICUYCH MPEIOCTABICHUEM €My HE MEHEE YeM OJHOTO y4eOHOTO, METOAUYECKOTO


http://www.nlr.ru:8101/poisk/index.html#1
http://elibrary.rsl.ru/
http://library.guu.ru/Full_text_foreign_database.html
http://www.twirpx.com/
http://nasledie.enip.ras.ru/index.html
http://www.un.org/en/ecosoc/
http://www.un.org/en/development/index.shtml
http://www.sov-europe.ru/2014-2.htm
http://www.edulib.ru/
http://www.bibliclub.ru/
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.prlib.ru/
http://www.rusneb.ru/
http://ellib.gpntb.ru/
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[ICYaTHOTO W/MJM 3JIEKTPOHHOTO W3JaHUSA IO MpakTUKe (BKJIIOYas SJICKTPOHHbIE 0a3bl
MEPUOMUECKUX H3JaHuii), B (opMax, amanTHpOBaHHBIX K OTPAHUYCHUSM HUX 370POBbS U
BOCHPUATHS HHPOPMALIUH:
Jliist 00y4arommxcs ¢ HapyIICHUSIMU 3pEHUSL:

® B 1ieyaTHOM (hopMe YBEIIMUECHHBIM HIPUPTOM;

® B hopMe UIEKTPOHHOTO TOKYMEHTA;

® B (hopme aynuodaiina;

¢ B nieyatHoi hopme mpudrom bpaiins.
Jlnst o0y4aromxcs ¢ HapyIIEHUsAMH CITyXa:

® B rieyaTHOU (popme;

® B hopMe AIIEKTPOHHOTO TOKYMEHTA;

¢ B (hopme aynuodaiina.
Jlnst 00y4arommxcs ¢ HapyIIeHUsIMU OMOPHO-/IBUTATEIILHOTO armmapara:

® B revaTHoi hopme;

® B hopMe NIEKTPOHHOTO JOKYMEHTA;

¢ B popme aymmodaiina.

7.2. Undopmaning o MecTax MpOXOXKACHUS MPAKTUKU U O COJEPKaHUU MPAKTUKHU pa3MellaeTcs
Ha caiiTe MHPOPMAIMOHHO-KOMMYHUKAIIMOHHOH ceTu MHTepHeT.

Mecra npoBeneHus mpakTuk: ToproBo-mpomselnuieHHas nanara Poccuiickon @enepannu,
@enepanbHas  cayxba B chepe CBA3M, HHGOPMALMOHHBIX TEXHOJOTUH M MacCOBBIX
KOMMYyHUKanu, denepanbHOE areHTCTBO MO JieJIaM HAallMOHATBHOCTEN, AHAIUTUYECKUN LEHTP
PAHXuI'C, [IloctosnHoe mnpeacrasurensctBo KYP npu  mnpesugente PO, Ilentp
MEXKIyHapoaHoro cotpyauuuectBa, AHO EBpa3uilCkuil MHCTHTYT COLMAIbHO-TIOJIUTHYECKHUX
HCCaeN0BaHuM, MOCKOBCKHN JOM HAllMOHAJILHOCTEN U APYTHE.

7.3. JInsl KOHTaKTHOM M CaMOCTOSATENILHON PabOThl UCTIONB3YIOTCS CIEAYIONINE MYIbTUMETUIHbIE
KOMIUTEKCHI, JIEKTPOHHBIE YUCOHUKH M ydeOHBIe TTOCOOUS, aJlanTHPOBaHHBIE K OTPaHUYCHUSM
310poBbs oOyuatomuxcs: Hayunas 6ubmmoreka PAHXul'C. URL: http:/lib.ranepa.ru/; Hayunas
anekTpoHHas OumoOmmoTeka elibrary.ru. URL: http://elibrary.ru/defaultx.asp; HanmonansHas
anektponHas 6ubmmoreka. URL: www.nns.ru; Poccwuiickas rocynapctBenHast oubmmotexa. URL:
www.rsl.ru; Poccuiickas HamumonanbHass Oubmmoreka. URL: www.nnirru; 3OneKTpoHHAs
oubmmoreka Grebennikon. URL: http:/grebennikon.ru/; DnexkTpoHHO-OMOIMOTEYHAs cUCTEMa
WN3narensctBa «Jlamp». URL: http:/e.lanbook.com; DnexTpoHHO-OMOIMOTEYHAsT CcHUCTEMa
FOPAIMT. URL: http://www.biblio-online.ru/.

7.4. Obyuaromuecs 00ecneunBarOTCs CIEIYIOUIMM KOMILIEKTOM IMPOrPaMMHOI0 OOecriedeHus,
aJIalITUPOBAHHOTO JUIsl OOy4alolUXCs C OrPaHUYEHHBIMH BO3MOXHOCTSAMHU 370POBbSl U
00y4aroLINXCsl UHBAINU/IOB:

111 OOY4YaIOLINXCSl ¢ HAPYIIEHUSIMU 3PEHUS:

MAGIC (mporpamma Asisi 3KpaHHOTO YTEHHUS U YBEJIIMUCHUA);

JAWSforWindows (mporpamma Jijist UTEHUS C SKpaHa KOMIbIOTEPa);

11 OOY4YaIOLIUXCsl ¢ HAPYIICHUSMH CITyXa:

MIPOrpaMMbl 3ByKOYCHIICHUS;

111 OOY4aIOLIUXCS ¢ HAPYIICHUSIMU OMOPHO-/IBUTATEJILHOTO arnmapara:

IIpOrpaMMBbl JiJIsl oOecrieueH s padoThl aJIbTePHATUBHBIX YCTPOICTB BBOJA MH(DOPMALIUH.

8. MarepuajbHO-TeXHHYeCKasi 0a3a
ObecneunBaeTcss BO3MOXKHOCTb OECHPENSTCTBEHHOIO JOCTyHa OOydYalolMXCs WHBAINIOB B
AyIuTOpUH, TYAJICTHBIC W JPYIru€ IOMCHICHHUA, a TaKXKEC HX Hpe6BIBaHI/I$I B YKa3aHHBIX
MOMEIIEHUAX (HAIMYMe MaHAyCOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB, JU(TOB, MpU


http://www.biblio-online.ru/
http://e.lanbook.com/
http://grebennikon.ru/
http://www.nnir.ru/
http://www.rsl.ru/
http://www.nns.ru/
http://elibrary.ru/defaultx.asp
http://lib.ranepa.ru/

24

OTCYTCTBUM JH(PTOB ayAUTOpHs paclojiaraeTcsi Ha NEepBOM JTa)Ke, HAIMYHE CHEIHaIbHbBIX
Kpecell U APYTuX MPUCIOCOOICHMIN).

VY4yeOHble ayIuTOpUM JJIi BCEX BHUJAOB KOHTAKTHOM M CaMOCTOATENbHOW paloThl, HayyHas
O6u0IMoTEKa M MHbIE MOMEIICHUs JUIsi O0y4EeHHs OCHAIIEHbI CHELHAIbHBIM 00OpYJIOBaHUEM U
y4eOHBIMM MECTaMHM C TEXHHUYECKHMH CpeACTBAaMM OOydeHHMs [uid OOydaromuxcsi C
OTrpaHUYEHHBIMU BO3MOKHOCTSIMH 3/10pOBbS U OOy4arOUIMXCS MHBAIWJIOB C Pa3HbIMH BUAAMHU
OTPAaHUYEHUH 310pPOBbS:

- C HApYLICHUSIMHU 3PEHUS:

npuntep bpaiins braille embosser everest-dv4;

AJIEKTPOHHBIN py4yHOU BuaeoyBeneuntenb CAHO/I;

mucmieit bpaiinsg Focus 40 Blue;

YCTPOMCTBO Uil CKAaHUPOBaHUA U uTeHus ¢ kamepoit SARACE;

- C HApYILLIECHUSAMH CIIyXa:

cpencTBa OecipoBoiHOM nepenaun 3ByKa (FM-cuctemsi);

aKyCTHUYECKHUH YCUIIUTEINb U KOJIOHKH;

- C HApYIIEHUSMHU OTIOPHO-ABUTaTENILHOTO allapara:

NIEPEABUKHBIEC, PETYJIUPYEMbIE HOPrOHOMMUYECKME MApThl C MCTOUYHUKOM IUTAaHUSA UL
UHAUBUAYAIBHBIX TEXHUYECKUX CPENICTB;

APYruX TEXHUYECKUX CPEJCTB IpueMa-nepenadn yuyeOHoil nHdopMaluu B JOCTYNHBIX (opmax
JUIS CTYAEHTOB C HapyIICHUSIMU OIIOPHO-ABUTATEIBHOIO arniapara.
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