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1. IlepeyeHs MUIaHUPYEMBIX Pe3y/IbTATOB 00y4eHHs 10 JUCHHUILINHE , COOTHECEHHBIX C
IVIAHMPYEeMBbIMH pe3yJIbTaTaMHU 0CBOeHHs 00pa30BaTe/IbHOI POrpaMMbl

1.1 Jucuummuua B1.B.JIB.1.3 Kpocckynprypusiii meHemkMeHnT (Crosscultural management)
o0ecrneurBaeT OBIAICHHUE CIEAYIOIMMU KOMIIETSHIMSIMU C YUE€TOM dTama:

OOIICHMS, B TOM YHCIIC
HA MHOCTPaHHBIX
SI3BIKAX, BKJIIOYAs
SI3bIK(M) peruoHa
CIIeIUaIN3aIuu

Kon HanmeHnoBanme Kon HanmeHoBanme 3Tana
KOMIETEHIIUH |[KOMIIETEHLIUU HTana OCBOEHU|0CBOCHHS KOMIIETEHIIUH
KOMIIETCHITUH

I1K-3 BragenueM texaukamu [11K-3.2 Cr1oco0HOCTH BBISIBIIITH
YCTaHOBJICHUS OCOOEHHOCTH  yCTaHOBJICHMS
po¢eCCHOHATBHBIX Mpo¢eCCHOHATBHBIX KOHTAKTOB
KOHTaKTOB U pa3BUTHUS 148 pa3BUTHS
npogecCHOHATBFHOTO po¢eCCHOHATEHOTO OOIIECHHS

1.2 B pe3ynbTate 0CBOCHUSI JUCIUILIMHBI Y CTYICHTOB JOJKHBI ObITH C(HOPMUPOBAHBI:

OTO/TD Kon sTana PesynbraThl 00yueHHs

(mpu Hanuyuy npodcrannapra)/ | OCBOCHUS

TPYZIOBBIEC WJIH KOMIIETCHITUH

npo¢ecCHOHaIbHbIE AEHCTBUS

o0ecreynBaTth CBS3U C [IK-3.2 Ha ypOBHE 3HAHUM: JEMOHCTPUPYET 3HAHMS
MEXTyHAPOAHBIMU chepe U3YyUYCHHS COBPEMEHHBIX
OpraHu3aIUsIMH, OpTaHAMH HAIIMOHAIBHBIX KYIBTYp M CTHJIEH IEeIOBBIX
roCy/lapCTBEHHOI BlacT, KOMMYHUKaIHH ISt OCYILIECTBIICHUS
HETOCYIapCTBEHHBIMU MEXTyHAPOTHOU yIIpaBIICHYECKOU
OpraHu3aIsIMU NeSITeIbHOCTH W BEICHHUA  JIEJIOBOM

MEKKYJIBTYPHON KOMMYHHUKAIUU

Ha YypOBHE YMEHHH: aHAJIM3UPYET KpOCC-
KyJAbTYpHbIE  pa3auuus B JEJOBBIX
KOMMYHHKAIUAX

Ha YpPOBHE HAaBBIKOB: BIIAJICCT HABBIKAMU
YIPaBICHYCCKOH JCSITEILHOCTH C yYETOM
KPOCC-KYJIBTYPHBIX Pa3JIM4uid Ui BbIOOpa
MTPaBMIIbHBIX CTpaTeruid B
podeCCHOHATLHOU JESTEITbHOCTH B
YCJIOBHSIX TNI00ATM3AIT

2. O0beM 1 MecTO IMCUMILIMHBI B cTpykType OII BO

O0beM TUCHHUTLIUHBI

O6mas tpynoemkocts b1.B.JIB.1.3 KpocckyneTypubiii mMenemxmeHT (Crosscultural
management) COCTaBIISIeT 2 3a4ETHBIC SAMHUIIBI, 72 Yaca.

KomuuecTBo AKaCMHUYCCKHUX 4YacCoB,

BBIJICJICHHBIX Ha KOHTAaKTHYIO pa6 oTy C

IIperoaBaTesieM, coCcTaBiseT 48 4acoB: JeKIUH — 16 yacoB, mpakTuyeckue 3aHsATus — 32 yaca.
CamocrosaTenbHas paboTa cocTaBiseT 24 yaca.

Mecro aucuumiunsl B crpykrype OIl BO

b1.B.JIB.1.3  KpocckynbTypubiii ~ MeHemkMeHT  (Crosscultural ~— management)
IIpelyCMOTpEHa B 4 ceMecTpe, MPenoJaeTcsi Ha aHIJIMHCKOM S3BIKE.
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Hucuuruinna b1.B.JIB.1.3 KpocckynbTyphblii MmenempxkMeHT (Crosscultural management)
BXomUT B biok 1 «Jlucuurummasl (MO )».
.B conepxarensHoMm 1utane aucuumiuHa onupaerca Ha b1.B.OJ.7 Ilcuxonorus (2
cemectp), b1.B.JIB.7.2 DOrtuxka nenmoBoro ob6menus (2 cemectp), b1.B.OJI.8 CoBpemeHHbIC
KOMMYHHMKAaTUBHbBIE TEXHOJIOTUH U NIEPETOBOPHBIN IIpoLece (4 ceMecTp).
JlocTikeHne MIaHUPYEMBIX PE3YyJbTaTOB O0ydyeHHUs CiykuT ocHoBoil s b1.B.JIB.2.1
Jlummomatudeckuii mpotokon u 3tukeT (4 cemectp), b1.B.JIB.2.2 JlenoBoii atuker (4 cemectp),
B2.I1.1 I[IpakTuka nmo moiy4eHHIo NpodecCHOHAIBHBIX YMEHHH M OIbITa MpoecCHOHATBHOM
nestensHocTH (6 cemectp), b2.I1.2 Hayuno-uccrnenoBarenbckas pabota (/ cemectp), b2.I1.3
[Ipegnummomuas mpaktuka (8 cemectp).
dopma NpoMeKYTOUHOM aTTeCTAIl[MM B COOTBETCTBUU C YYEOHBIM IIAHOM — 3a4€T .

3. ConepikaHHue M CTPYKTYPA JUCHHUIINHBI

Ounasn ghopma ooyuenusn

Ne i/m HaunmenoBanmne rem O0beM TMCHUILIHHEI , Yac. ®opma TeKylero
(pasnenos), Bcero | KonrakThHas pa6ora o0y4aromuxcs ¢ | CP KOHTPOJIA
npenogaBareaeM ycreBaeMocTH* ¥,
Mo BHJaM Y4eOHBIX 3aHATHH MPOME:KYTOYHOH
J JIP 3/ |KCP arrecrauuu***
Tema 1 OCHOBHBIC TIOHSTHS U o
TeopeTHIeCcKHe MPoOIEMbI 9 ) 4 3
KPOCC-KYJIBTYPHOT'O
MCHCIDKMCHTA
Tema 2 ["MoGanu3aiys SKOHOMUKH U (0]
MEXKYJIBTYPHBIE 9 2 4 3
KOMMYHUKAIMU B COBPEMEHHOM
MHpe
Tema 3 «KynbTypHBIi MIOK» CTaauH, o
[MOCJICAMCTBHUS, METOIbI 9 2 4 3
IPEOJI0JICHUS
Tema 4 HanunoHnanbHble enoBbie 9 2 4 3 o
KYJIBTYPBI
Tema 5 3ama HbIA 1 BOCTOYHBIA THIT O
IETIOBBIX KYJIBTYP: 9 ) 4 3
KOH(JIMKTYIOIINE [IEHHOCTH 1
HOPMBI?
Tema 6 'YrpaBieHne B r100asHOM o
Om3Hece: KyJabTypHas 9 ) 4 3
00yCIIOBIEHHOCTh
KOMMYHUKaIMH
Tema 7 Poccuiickas fenoBas KyJabTypa: (0]
CYLLIHOCTb, TPaJULUHU, 9 2 4 3
CTEPEOTHIIbI, COBPEMEHHOE
COCTOSIHUE
Tema 8 O PeKTUBHOCTD 0
MEKKYJIBTYPHBIX I1€PErOBOPOB: 9 > 4 p 3
CTWJIM OpraHu3alyy 1
POBEACHUS
[TpoMexyToUHast aTTeCTAIUs 3
Beero: | 72 | 16 | P 24

Tema 1. OcHOBHbIE TIOHATHS W TeOpeTHYECKHE

Ipumeuanue:

** — dhopmul mexywezo konmpons ycnesaemocmu: onpoc (0), mecmuposanue (T), peghepam (P)
*A% - hopmel npomescymounoii ammecmayuu: 3auem (3).

Conep:xaHnue TUCHUIIMHBI
npooJIeMbl

KPOCC-KYJILTYPHOT0




MEHeIKMEeHTa

[lonstue KynbTypsl M pa3HooOpa3ue IMOAXOMOB K TIOHMMAHHUIO CYIIHOCTH KYJbTYpHI.
CoBpeMeHHOE TMOHMMaHUE KYJIbTYpbl KaK YHHUBEPCAJIbHOIO CIOCO0a  YeIIOBEYECKOIo
CYLIECTBOBAaHHUA, Kak (OpMbl OpraHM3alM KU3HEAeITeabHOCTU. KynbTypa M LIEHHOCTH.
[TonsTue cyOkynbTyp. PasHooOpasue KynbTyp B MeXIyHapoaHOM OusHece. Paznuuue neHHoctei
U LIEHHOCTh pa3nuuusi. Hopmsl 1 npaBuia.

Kynbrypa u tpagummu. dopmMupoBaHUE JTUYHOCTH U OCOOCHHOCTH IpoOLEcca COLUAIN3ALUU.
[loHsiTE UAEHTUYHOCTH.

IIpenmer, 3amaun M METOABI Kypca: MEKIUCLUIUIMHAPHBIE OCHOBAHUSA KpPOCC-KYJIbTYPHOTO
MeHe/KMeHTa. V3yueHue CpaBHUTENBHOTO MEHEIKMeHTa B Poccuu: HCTOpPUS M TOAXOJBI.
Crnenuduka yrnpapieHHsI B COBPEMEHHBIX MHOTOKYJIBTYPHBIX Cpe/laX: TECOPUH U KOHIICTIIIUH.

Tema 2. I'noGanu3anusi IKOHOMMKH M MEKKYJbTYPHble KOMMYHMKAIIMH B COBPEMEHHOM
MHpe

[TonsTue mioGanu3alnuu Kak COLUOKYIBTYPHOrO ()EHOMEHAa W YCIOBHUH A MEXIYHApOIHOIO
o6usHeca. Mozenu rnodanu3alnuu U 0COOEHHOCTU UX NMpoaBukeHus. KynbTypHas nosisipuzanus,
acCUMWIIALIUSA, THOpUAU3anus, M30AuMa. Pa3nuuus kak OCHOBa KYJIBTYpPHOTO pa3HOOOpasus.
Teopernueckue KOHLIEILIUU KYJIbTYpPHOTO [UTIOpaI3Ma, MYJIbTUKYJITYpAJIN3Ma,
MEXKYIbTypHOro auanora. I[IoHATHS «KylIbTypHas WACHTUYHOCTE» U «MHOKECTBEHHAas
HUJICHTUYHOCTDB.

MeXKyabTypHbIE aCHEKThl KOMMYHHKAIUH B CIIEHUAIN3UPOBAHHON M OOBIIEHHON KYNIbType B
310Xy M100aIbHBIX U3MeHeHU. [Iponecc KOMMyHHKAIMI: «CBOSDY U «UyXkash» KyJIbTypbl.

Tema 3. «KyabTypHbIH IOK» CTAAMU, MOCTAEAUCTBUSA, METOAbI NIPEOI0JICHMSI

KynbTypHbIil IOK Kak NCUXOAMOLIMOHANIbHAS U MOBEACHUECKass peakuus. GopMbl NpOsSBICHUS
KYJIBTYpHOTO IIOKa M HX BJIUSHUE HAa TPO(PECCHOHAIBbHYIO (TPYIOBYIO) U IOCYTOBYIO
NeATeNbHOCTh. KyIIbTYypHBIH ONBIT MOCTUKEHUS CXOACTBA U Pa3Inyusl.

OcHoBHBIE (DOPMBI AKKYJIBTYPAIIMH U MEXKKYJIBTYPHBIX OTHOIICHUW: aCCUMUJISIINSA, Ceraparus,
MapruHanu3amus, npucrnocobiIeHne, MOIJOMIeHHe, HHTerpanus, npucnocodnenue. Cragun
aganTauy 1 GOpMbI IPEOAOTICHHUS.

Monenb 0CBOCHUS «4yKOU KyIbTypsl» M. beHHera

Tema 4. HanuoHnaJbHbIE 1€/10BbIe KYJbTYPbI

Bunel kyneryp. HamumoHanmbHBIE W pETrMOHAIBHBIE KYJAbTYPBL. THIIOJIOTHMS LEHHOCTEH B
pPa3IMYHBIX HAUUOHAIBHBIX KyJIbTYypaX M HUX BIHMIHUE HA [JEJIOBOM CTUIb YIPaBICHUS.
KynprypHOE 3HaueHHE KOHCEpBaTM3Ma M WHHOBATUKM B YIPAaBICHYECKOW JEATEIBHOCTH
r106aabHOro  MeHepkepa. HaluoHanbHBI  MEHTaNUTeT. DTHOLEHTPU3M, MOJIULEHTPU3M,
KYJIBTYpHBIN IIIOBUHU3M.

KonBepreHuus u AMBepreHuus JeJI0BBIX KYIbTYp.

Creuuduka mpencTaBiIeHU O JIMAEPCTBE U MApTHEPCTBE KaK IIEHHOCTAX B Pa3HbIX
HAlMOHAJIBHBIX KyNbTypaX. Kpocc-KyabTypHBIM aHanu3 ynpasieHUYecKuX Mozneneid PpaHuuwy,
I'epmannu, CIIA, Snonun, Kutas w ap. cTpad. ApanTaiusi MOBEIEHYECKUX MATTEPHOB U
OpPraHU3allMOHHO-YIIPABICHYECKUX CTUJIEH MEHEDKMEHTa pa3HbIX HAlMOHAJIbHBIX KYJIBTYp B
TPAaHCHALIMOHAJIBHBIX KOPIIOPALUIX.

KoMMyHUKaTHBHBIE MOJIETH JIEIIOBOTO OOILEHHS.

MeXKynbTypHast KOMIETEHTHOCTh: BHYTPEHHUE U BHEITHUE KOHTEKCThI. CTEpEOTUIIbI TIOBECHUS
U KyJIbTypHbIE TpaJulMud B mIoOanbHOM OusHece. MoTHBalUs B3aUMONOHMMAHUS U
BBICTPaUBaHNE KOMMYHHKAaTUBHBIX CTUJIEH.

VYrpasieHUE B IOJIUKYIBTYPHBIX OPraHU3aLUAX.

TpancHaroHaNbHbBIN (1N100aIbHBIN) MEHEKMEHT.

Tema 5. 3anaaHblii 1 BOCTOYHBIN THII J1eJ0BbIX KYJbTYP: KOHQIUKTYIOIIME LEHHOCTH H



HOPMBI?

[lonnmMaHne nAeoBOM KylIbTypbl B KOHTEKCTE KPOCC-KYJIbTYPHOIO MeEHEKMeHTa. JlenoBas
KyJIbTypa Kak c(OpMHPOBABIIAsCA COBOKYHMHOCTh LIEHHOCTHBIX OPHEHTHUPOB U MOBEIEHUYECKHUX
CTEpEOTHUIIOB, CHEUU(GUYHBIX JJIs Pa3IUYHbIX CTPaH, OpraHU3aluil U peaju3yeMbIX C IEJIbIO
3¢ (heKTUBHOTO BelleHUs OU3Heca.

Creuun¢uka 3amaHOr0 ¥ BOCTOYHOI'O THUIIOB JI€JOBBIX KYJIBTYp M UX BHJIOBOE MHOT00Opasue.
[TapameTpsl nes10BOM KyJAbTYpbl, (Gopmupyromue pasznuuus. Teopus 3amagHbIX 0a30BbIX U
MHCTPYMEHTAJIBHBIX IIeHHOCTeHN J[k. Poknya.

Mogens KynpTypbl B Teopun O.XOJIa: BBICOKOHTEKCTYyaJIbHbIE M HHU3KOKOHTEKCTyaJIbHBIE
KYJIbTYpbl; MOHOAKTHUBHBIE U NOJMAKTUBHBIE. OTHOLIEHHE K IPOCTPAHCTRBY.

Mopenb KynbTypsl B Teopuu . Xoderene.

Jlucranuus  BiacTh, u30eraHue  HEONPEAENEHHOCTH,  MHAWBUIYaTU3M/KOJUIEKTUBU3M,
MYECTBEHHOCTh/KEHCTBEHHOCTb.

[IposiBnenust 0coOEHHOCTEH 3amaZHONl M BOCTOYHOM THIIOB JAEJOBBIX KYJbTYp B Pa3iIMYHBIX
¢dopmax nenoBbIX KOMMYyHHKauui. Crenuduka Aea0BOro 3TUKETa B 3alaJHOM M BOCTOYHOM
THIIE JEIOBBIX KYJIBTYP.

Tema 6. VYnpaBienune B 1100aJbHOM OH3Hece: KYJbTypHasi 00yCJI0BJIEHHOCTh
KOMMYHMKAUMI

JlenoBble KyJIbTYpbl B MEXKIyHapOJHOM OM3HECE: OT CTOJIKHOBEHHS K B3aHMMOIIOHHUMAHHIO.
['panu1ibl 3HaHUI O JEIOBBIX KYJIbTYpax.

Cucrema 1eHHOCTEN J1eJ10BOM KYJIBTYpbl B UcciiefoBanusax PJlronca u knaccupukanus KyibTyp.
30HBl KpPOCC-KYJIBTYPHBIX CTOJIKHOBEHUH. MEXKYJIbTYpHbIE AaCHEKThl B KOMMYHHMKAIUSX
MOHOAKTUBHBIX, PEAKTUBHBIX U TIOJMAKTUBHBIX KYJIBTYPHI.

Monens kynbTypsl B Teopun @. TpoMiieHapca Ha OCHOBE YCTaHOBJICHMSI KYJIBTYPHBIX Pa3IMUuUi.
VYHUBepcanu3M/mapTUKYISIPU3M; WHIUBU/IIATTN3M/KOJUICKTUBU3M;
HEUTPaJIbHOCTH/3MOLIMOHATIBHOCTh, OTHOLIEHHE KO BPEMEHH; OTHOIIEHHE K OKpyXarolen
IIPUPO/IE.

KommyHMKaTHBHBIE MOJENM Yy MNPEACTABUTENEH pPa3HbIX KyJAbTYp M HMX BIMSHHE Ha THUIIBI
yIpaBiIeHUS.

Tema 7. Poccuiickas 1ejioBasi KyJIbTypa: CYIIHOCTb, TPAJAULHH, CTEPEOTHIIBI, COBPEMEHHOE
coCcTosiHHEe

Poccuiickass nemoBass KynbTypa B KOHTEKCTE€ Tpaauuuid W HWHHOBanMi. (DyHKIMH, YPOBHH,
JJIEMEHTBl JI€JI0BOM KynbTypbl. KynbTypa OTEUECTBEHHBIX MpEANpPUHUMATENEH: HCTOPHUKO-
KYJIbTYpOJIOTUYECKUN aHanu3. J[MHaMuKa MPUHLUIIOB OM3HECA U HOPM IOBEICHUS POCCHUICKUX
IIpeIIPUHUMATENEH; PEKOHCTPYKIIMS MOJENEH KyJIbTypbl POCCUHCKOIO NPEANPUHUMATEIBCTBA B
COBPEMEHHBIX COLMOKYIbTYPHBIX peanusix. BnusHue 3apyOexHbIX 1€I0BBIX KYIbTYD.
Konnenuus coBpeMeHHOro 3¢ (eKTUBHOTO POCCHUICKOr0 MEHEeIKepa. ITUKA JeT0BOr0 OOIIEHUs
KaK BaXKHas 4aCTh POCCUKCKOH JI€TOBOM KYJIbTYPBHI.

Tunpl MEXINYHOCTHBIX KOMMYHUKauui. MepapXuW4HOCT M IOJIMAKTUBHOCThH. ColuanbHas
nuctanuys. HanmoHanbHbIA MEHTAIUTET U PAKTUKA COBPEMEHHOTO POCCUNCKOro On3Heca.

Tema 8. D¢dekTHBHOCTL MeKKYJIbTYPHBIX I€PeroBOPOB: CTHJIHM OPraHU3aLMH H
NpoBeAeHus

[leperoBopsl kak ¢opMa JeNOBbIX KOMMYyHHKanuil. Kpocc-KyabTypHbIf — moaxon K
NIEPEroBOpHOMY  mporeccy. MexKyabTypHas  cHenu@uka MNEeperoBOpHOro  Iporecca:
OCOOEHHOCTU IE€PErOBOPOB C HHOCTPAaHHBIMHM NapTHepamu. BepOanbHble U HeBepOasibHbIE
(opMbI KOMMYHHUKAIIUK B Ka4eCTBE Ba)KHBIX 3JEMEHTOB JEJOBBIX NeperoBopoB. CTepeoTunsl U
KOMMYHHUKaTUBHbIE Oapbepbl. Pa3HOBUAHOCTH TAaKTUKH MEPETOBOPOB M MOUCK 3((HEKTUBHOTO
napTHepcTBa. OCOOEHHOCTH NEPETOBOPOB B POCCHICKOM J1es1oBoM KynbType. [leperoBopiiuk kak
npodeccusa. BocTouHble W 3amaaHble CTWIM IeperoBopoB. OCHOBHBIE ATalbl IEPETOBOPOB.
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OcobeHHOCTH /1€TI0BOr0 ATUKETA, XapaKTepHbIE I IEPErOBOPOB.
Kynberypa coBMECTHON €ATENBHOCTH B MOJIUKYJIBTYPHOU cpene. Kpocc-KynbTypHbIE HABBIKM KaK
0CHOBa 3((EKTUBHOTO MEHEKMEHTA 1 KOPIOPATUBHON KYJbTYPBHI.

Theme 1. Basic concepts and theoretical problems of cross-cultural management

The concept of culture and the diversity of approaches to understanding of essence of culture.
The modern understanding of culture as a universal way of human existence, as the forms of
organization of life. Culture and values. The concept of subcultures. The diversity of cultures in
international business. The difference of values and value differences. The rules and regulations.
Culture and traditions. The formation of personality and characteristics of the socialization
process. The concept of identity.

The subject, tasks and methods of the course: the interdisciplinary Foundation of cross-cultural
management. The study of comparative management in Russia: history and approaches. The
specifics of management in modern multicultural environments: theories and concepts.

Theme 2. Economic globalization and cross-cultural communication in the modern world
The concept of globalization as a sociocultural phenomenon and the conditions for international
business. Models of globalization and peculiarities of their promotion. Cultural polarization,
assimilation, hybridization, isolation. Differences as the basis of cultural diversity. Theoretical
concepts of cultural pluralism, multiculturalism, intercultural dialogue. The concept of "cultural
identity" and "multiple identity".

Intercultural aspects of communication in specialized and everyday culture in an era of global
change. The process of communication: "own" and "alien" culture.

Theme 3. "Culture shock" stage, posledstviya, methods of overcoming

Culture shock as the emotional and behavioural response. Manifestations of culture shock and
their effect on professional (work) and leisure activity. Cultural experience of understanding the
similarities and differences.

Basic forms of acculturation and intercultural relations: assimilation, separation, marginalization,
adaptation, absorption, integration, and adaptation. The stage of adaptation and forms of
overcoming.

Model of the development of "foreign culture" M. Bennett

Theme 4. National business culture

The types of crops. National and regional culture. Typology of values in different national
cultures and their impact on business management style. The cultural value of conservatism and
innovation in the management activities of the global Manager. The national mentality.
Ethnocentrism, polycentrism, cultural chauvinism.

Convergence and divergence of business cultures.

The specificity of the concepts of leadership and partnership as the values in different national
cultures. Cross-cultural analysis of management models in France, Germany, USA, Japan, China
etc. countries. Adaptation of behavioral patterns and organizational styles of management in
different national cultures in transnational corporations.

The communicative model of business communication.

Intercultural competence: internal and external contexts. Patterns of behavior and cultural
traditions in global business. Motivation understanding and building a communication style.
Management in multicultural organizations.

Transnational (global) management.

Theme 5. Western and Eastern business cultures: conflicting values and norms?
Understanding business culture in the context of cross-cultural management. Business culture is
formed as a set of values and behavioral stereotypes specific to different countries, organizations
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and implemented for the purpose of effective business.

The specificity of Western and Eastern types of business cultures and their species diversity. The
business culture that shapes the differences. The theory underlying the Western and instrumental
values of j. Rokicha.

The model of culture in the theory E. Hall: vysokokachestvennye and nizkomolekulyarnye
culture; monoactive and polyactive. Attitude to the space.

The model of culture in the theory of Hofstede.

Power distance, uncertainty avoidance, individualism/collectivism, masculinity/femininity.

The manifestations of the peculiarities of Western and Eastern types of business cultures in
different forms of business communication. The specifics of business etiquette in the Western
and Eastern business cultures.

Theme 6. Management in global business: cultural conditioning of the communication
Business culture in international business: from collision to mutual understanding. The frontiers
of knowledge about business cultures.

The system of values of business culture in the studies by R. Lewis and classification of cultures.
Area of cross-cultural clashes. Intercultural aspects in communication monoactive, reactive and
polyactive culture.

The model of culture in the theory of F. Trompenaars through the establishment of cultural
differences. Universalism/particularism; individualism/collectivism; neutrality/emotionality;
attitude to time; attitude to the natural environment.

A communication model among representatives of different cultures and their influence on
management styles.

Theme 7. Russian business culture: the nature, traditions, stereotypes, current status
Russian business culture in the context of tradition and innovation. Features, levels, elements of
business culture. Culture of local entrepreneurs: the historical - cultural analysis. The dynamics
of business principles and norms of behavior of Russian entrepreneurs; reconstruction models of
culture of the Russian enterprises in the contemporary socio-cultural realities. The influence of
foreign business cultures.

The concept of effective modern Russian Manager. Ethics of business communication as an
important part of Russian business culture.

Types of interpersonal communication. Hierarchy and polyactinal. The social distance. National
mentality and practice of modern Russian business.

Theme 8. The effectiveness of intercultural negotiation: styles of organizing and conducting
Negotiations as a form of business communication. A cross-cultural approach to the negotiation
process. Cross-cultural specifics of the negotiations, especially negotiations with foreign
partners. Verbal and non-verbal forms of communication as important elements of business
negotiations. Stereotypes and communication barriers. The variety of negotiation tactics and
search for effective partnerships. Features of the negotiations in the Russian business culture.
The negotiator as a profession. Eastern and Western styles of negotiating. The main stages of the
negotiations. Features of business etiquette, is typical of the negotiations.

Culture of joint activities in a multicultural environment. Cross-cultural skills as a basis for
effective management and corporate culture.

4. MarepuaJibl TeKyIIero KOHTPOJISI YCIIeBAeMOCTH 00y4daromuxcs U GoH/1 OleHOYHBIX
CpeACTB MPOMEKYTOUYHOI aTTecTAlMU 1O JUCIHUIIMHE

4.1. ®opmMbl U METOIBI TEKYILETO KOHTPOJISI YCIIEBAEMOCTH U MPOMEKYTOUHOM aTTecTallHy.

4.1.1. B xome peamuzaumu aucuuiuinabl Bb1.B.JIB.1.3  KpocckynbTypHbII MEHEIKMEHT
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(Crosscultural management) HCHOJB3YIOTCS CIEAYIOIIME METOAbI TEKYILEro KOHTPOJIsS
yCIeBaeMOCTU O0yJarOIINXCSl:

Tema n/vnm pazaen Mertons!
TEKYLIEro
KOHTPOJISI
YCIIEBAEMOCTH
Tema 1 OCHOBHBIE TIOHATHS 1 TEOPETHIECKUE MTPOOTIEMBI KPOCC- onpoc
KYJIbTYPHOTO MEHEKMEHTA
Tema 2 I'mobGanuzanus Y>KOHOMUKHU U MEXKKYJIbTYpHbIE KOMMYHUKAIIUU onpoc
B COBPEMEHHOM MUPE
Tema 3 «KynbTypHBIi IOK» CTaINH, TOCIEIUCTBUS, METOIbI onpoc
MPEOI0JICHUS
Tema 4 HarmonanpeHble Je0BbIE KYIBTYPbI oTmpoc
Tema 5 3ana Hblii 1 BOCTOYHBIHN THIT A€TOBBIX KYJIbTYP: OIIpocC
KOH(DIUKTYIONINE IIEHHOCTH U HOPMBI?
Tema 6 VYnpasienue B r700a1sHOM OU3HECE: KYIbTypHas ompoc
00yCIOBIEHHOCTh KOMMYHUKAIUI
Tema 7 Poccuiickas aenoBasi KyJlbTypa: CyIIHOCTh, TPAAUIUH, onpoc
CTEPEOTUIIbI, COBPEMEHHOE COCTOSIHHE
Tema 8 D PexTUBHOCTD MEXKKYIBTYPHBIX IIEPETOBOPOB: CTHIIN onpoc
OpraHu3alMy U MPOBEACHUS
Tema 1 OcHOBHbIE TIOHATHUS U TEOPETUYECKHE TPOOIEMBI KpOCC- orpoc,
KYJIBTYpPHOTO MEHEPKMEHTA TECTUPOBAHUE,
3aIuTa
pedepara

4.1.2. 3a4et MPOBOAUTCS ¢ IPUMEHEHUEM CJIECIYIONINX METOIOB (CPENICTB): B YCTHOH (opme 1o
BOIIPOCAM.

IIpy HE0OXOIUMOCTH MpelyCMaTpPUBAETCS YBEIWYEHUE BPEMEHU Ha IMOJTOTOBKY K 3auéTy, a
TaKXKe MPel0CTaBIseTCs JOMOJHUTEIbHOE BpeMs Uil TOArOTOBKH OTBeTa Ha 3auéte. [Iponenypa
MIPOBEJCHHUSI  MPOMEXKYTOUHOM  arTecTalu Uil  OOYyYaloIIMXCs C  OTpaHUYEHHBIMU
BO3MOXKHOCTSIMU ~ 3JI0pPOBbsI M OOY4alOUIMXCS WHBAIMJIOB YCTaHABIUBAETCA C Yy4ETOM
UHAMBUAYAJIBHBIX MCUXOPU3NYECKUX ocoOeHHocTell. I[IpomexxkyTouHass arrecTalus MOXKET
IIPOBOJUTHCS B HECKOJIBKO 3TAIIOB.

4.2. Marepuanbl TEKYIIEro KOHTPOJIsS YCIIEBAEMOCTH.

[IperomaBarenb ONEHWBAET YPOBEHb HMOATOTOBICHHOCTH OOYYAarOIIMXCS K 3aHATHIO IO
CJIEYIOIINM TIOKa3aTesIM:

- YCTHBIC OTBCTHLI HAa BOIMMPOCHI MMPEIIOAABATEIIA 110 TEMC 3aHATUA,

- BBICTYIIJICHHUE C JJOKJIaaMH,

- yuacTHe B 00CYXJIEHHH JOKJIaJIOB,

- KOJIMYECTBO MPABWIBHBIX OTBETOB MPU TECTUPOBAHHH.

Kpurepnn onenuBanus nokinaaa:

- CTETEHb YCBOGHUS IOHATUN U KaTeTOPHil 110 TeMe;

- yMEHHE paboTaTh ¢ JOKYMEHTAJIbHBIMHU U JIUTEPATYPHBIMU UCTOUHUKAMU;

- TPAaMOTHOCTb WU3TIOKEHHSI MaTepuara;

- CaMOCTOSATEIHHOCTh PA0OTHI, HATUYHE COOCTBEHHOW 000CHOBAHHOMN TTO3HITHH.

Onenka 3HaHWM, yMEHUH, HaBBIKOB IPOBOAUTCS HA OCHOBE OaNIbHO-PEHUTHHIOBOM
cuctembl 70% u3 100% (70 6amioB u3 100) - Bkiag mo pe3yibraTaM MOCEIAEMOCTH 3aHSITHH,
AKTUBHOCTH Ha 3aHATHUSAX, BBICTYIUICHUS C JIOKJIAJaMH, y4acTHUSl B OOCYXKICHHUSAX IOKIIAIOB
APYyTux 06yanOHIHXCﬂ, OTBCTOB HAa BOIIPOCHI MPCIOAABATCIIsA B XOAC 3aHATHUA, IO pC3ylibTaTaM



11

IPOXOXKJICHUS TECTUPOBAHUS, 3aLIUThI pedepara
Jetanu3anus 0anioB U KPUTEPUH OLEHKU TEKYILLEro KOHTPOJIS yCIIEBAEMOCTH YTBEP)KIaeTCsl Ha
3acelaHuy Kadeapsl.

Matepuanbl TEKyIIEr0 KOHTPOJS YCHEBAEMOCTH MPEIOCTABISAIOTCS B  (dopMax,
aJanTHPOBAHHBIX K KOHKPETHBIM OTPAaHMYCHUSM  3I0POBbS U BOCHPHUATUHS HHPOPMALIUU
00yJaroIuxcsi:

JUTSL JTUI] C HAPYIICHUSIMU 3PEHUS: B TIe4aTHON (popme yBeaudeHHBIM mpudTom, B hopme
ANIEKTPOHHOTO JIOKYMEHTa, B hopMe ayauodaiina, B meyatHou (hopme Ha si3bike bpaiis.

JUTSI JIALL C HApYIICHUSIMU CITyXa: B Ie4aTHOU (hopme, B popMe AIEKTPOHHOTO JTOKYMEHTA.

JUISL JIUI] C HApPYIICHUSMHU OIMOPHO-JIBUTATEIBHOrO ammapara: B~ IedaTHOH Qopme, B
(hopme IEKTPOHHOTO JOKYMEHTa, B popMe aynnodaia.

[Ipu mpoBeneHUM MpOLEAYPHl OLEHUBAHUS PE3YAbTATOB OOyYCHHS] WHBAIHIOB H JIHII C
OTPaHUYCHHBIMH BO3MOXHOCTSIMH 3JI0POBbs MPEAYCMATPUBACTCS MCIIOIB30BAHNE TEXHHUUECKUX
CPEICTB, HEOOXOMUMBIX UM B CBSI3U C UX HWHIMBUAYAIbHBIMU OCOOCHHOCTSIMH. DTH CpE/ICTBa
MoryT ObITh TipegocTaBiensl PAHXul'C win MOTyT HCIIONBh30BaThCSl COOCTBEHHBIC TEXHHUUECKUE
CpEICTBa.

[Ipu HEOOXOAMMOCTH MHBAJIUAAM U JIUIAM C OTPAHMYCHHBIMUA BO3MOXKHOCTSIMU 37I0POBBS
MPEA0CTABIIAETCS IOMOJIHUTEIBLHOE BPEMS ISl MIOATOTOBKU OTBETA HA BHIIIOJIHEHHUE 3aaHUI.

Bonpocvl memwl 011 nodcomosku k onpocam (Ouckyccusam) (memvl O0OKIA008):
Tema 1. OcHOBHble MNOHATHA U TeopeTHYecKHe TMPOOJeMbl KpPOCC-KYJIbTYPHOIO
MEHeIKMEeHTa
1. PackpoiiTe NOHATHE KyJIbTYPHI B Pa3HBIX HAYYHBIX IIKOJIAX
CyIlHOCTb KYJIBTYp aHTPOIOJIOIMUYECKOrO M01X0/1a K TOHUMAIO KYJIBTYpPbI
PackpoliTe B3auMOCBS3b MOHITHUS «KYJIBTYPa» U «LIEHHOCTb)»
HazoBute u3BecTHbIC BaM CYOKYIBTYpPbl U UX OCHOBHBIE TUIIOJIOIMYECKUE IPU3HAKH.
B uem nposBistoTcst 0COOEHHOCTH KYJIBTYP B MEXAYHApOAHOM OnsHece?
Kakue HOpMBI 1 TTpaBuIIa JEI0BOM KYIBTYpPhI BbI OTHECIU Obl K YHUBEPCATbHBIM?
Uro Takoe KyJabTypHas HAEHTUYHOCTh?
HasoBute TUIBI KOJIJIEKTUBHON UAEHTUYHOCTU U UX OCHOBHBIC IIPU3HAKHU.
Hcropus cTaHOBIIEHUS KPOCC-KYJIBTYPHOTO MEHEPKMEHTA KaK MEKIMCHUIIIIMHAPHOTO
Kypca.
. OcHoBHBIE  cHelU(pHUUYECKHe OCOOCHHOCTH  YIpaBJIEHUS B  COBPEMEHHBIX
MHOTOKYJIBTYPHBIX Cpe/laX M3J0KE€Hbl B TEOPUSIX M KOHLENIMAX (HA30BUTE HE MEHEe
5 1 paiite uX XapakTEpPUCTUKY).

A A Al

—
=]

Tema 2. I'mobaju3anusi YIKOHOMHKH H MEKKYJbTYPHbIe KOMMYHHKAIHH B COBPEMEHHOM
Mupe

l. Packpoiite monsTHE TII00aMM3aUK KaK COIIMOKYIBTYPHOTO (heHOMEHA

2. CpaBHHUTE, KaK U3MEHUIICS MEXyHapOAHbIM OU3HEC B YCIOBUAX II0OANINU3aLUHU B
cTpaHax Aszuu u Adpuxu.

3. Pospb KynbTyphl B )eHOMEHE «SMOHCKOTO yJia»: MOAEb Pa3BUTHS «I10 KYJIBTYPE».

4. Uro 03HaAualOT JaHHbIE MPOLECCHl B KYIbTYpE: acCUMMJISALUS, TMOpuanu3aius,
n3onsuus’?

5. Packpoiite ocHoBHble mONOXKEHUS BceoOmieil nexnapauuu o KyJIbTYpHOH
pasHooOpa3uu KOHECKO.

6. Kakue monmenu «MympTHKYIBTYpaIN3May BaM W3BECTHHI? B duem ux cnemnuduka u
KaK OHa CKa3bIBA€TCs Ha KOMMYHHMKAaTHBHBIX OTHOIICHUAX B JI€JI0BOM cpene?

7. Ha xoHKpeTHBIX mpuMepax NOKaKUTE BO3MOXHOCTH U TPaHUIBI CMEHBI

I/II[CHTI/I(I)I/IKaLII/IOHHOﬁ MOACIIN.
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Yro noHMMAaETCs MOJA «MHOXXECTBEHHOM H,Z[GHTPI‘{HOCTBIO))? Ilomoraer wnm

MEIIACT 3Ta I/IIIGHTI/I(l)I/IKaHI/IOHHaﬂ MOACIIb AJIA BEACHUS OusHeca B ApYyTrux CTpaHaX?

9.

CHCL[I/IaJII/BI/IpOBaHHa}I u O6LII[6HH8.$I KYJIBTYpPBI: JIBC CTOPOHBLI OTHOM MeEIalH.

[IpuBenuTe npUMephl U3 yIPABICHYECKON IPAKTUKH, KAK 3TO BIUSAET HA CTWJIb YIIPABICHUS

Tema 3. «KyabTypHBI HIOK» CTAAHU, IOCTCAUCTBHS, METOAbI IIPEOA0ICHNS

1.

2.

*®

Uro Takoe «KYJIbTYpHBIH WIOK»? IIpHXOAMIOCH JIM BaM WCIBITHIBATH IOJ00HOE
COCTOSIHHE?

HazoBute ocHOBHBIC (POPMBI M 3TAITBI MIPOSIBIICHUS KYIBTYPHOTO IIIOKA.

BrisiBuTe BIMSHUE KPOCCKYABTYPHOTO IIOKA Ha MpodeccHOHANbHYIO (TPYIOBYIO) U
JIOCYTOBYIO JICSTSIIBHOCTD.

Packpoiite cBO# KyJAbTypHBIN OMBIT HOCTUKEHHSI CXOICTBA U PA3ITUUHSL.

UTo Takoe aKKyIbTypanus?

[IpuurHBI BO3HUKHOBEHHS B MEXKYIBTYPHBIX OTHOIICHHSIX (OPM aCCUMUIISINH,
cenapanus, MapruHaIA3aIHs.

CpaBHUTE aCCUMUIISIIUIO U MAPTHHAIU3ALINIO U UX MPOSBICHUE B IEJIOBOH cpeie.
HuTerparus Kak COMUOKYIBTYPHBIH MPOIIecC.

PackpoiiTe ocHOBHBIE CTaIUU aAanTalluy U POPMBI €€ IPEOIOTICHHSL.

Tema 4. HanmoHaJbHbIE 1e10BbIE KYJIbTYPhI

1.

*®

[aiite onpeneneHre HAIMOHAIBHBIX U PETHOHAJIBHBIX KYJIBTYD.

PackpoiiTe BiusHME LIEHHOCTHBIX HMEpapXuUil U OPUEHTUPOB HA HAIMOHAJbHBIC
CUCTEMBbI BEICHHUS JIeJl U JI€JI0BOM CTUJIb YIIPaBJICHUS.

I'panuubl  KyabTypHOTO  KOHCEpBaTW3Ma B YNPABICHYECKOM  AESITEIbHOCTH
100aTbHOTO MEHEDKepa.

[IpuBenure nmpuMepsl NPOSABIEHUS ITTHOLEHTPU3MA, NOJULEHTPU3MA, KYJIbTYPHOTO
HIOBUHHU3MA.

Packpoiite crienuduky npeacTaBieHuil o JUIEepCTBE U MAPTHEPCTBE KaK LEHHOCTSX B
Pa3HbIX HAIIMOHAJBHBIX KYJIbTypax (OKaKUTE Ha IPUMEPAX).

Kpocc-kynbTypHslii ananu3 ynpasieHueckux mozaeneil @panuuu, I'epmanun, CIIA,
Anonunn, Kwutas wu gp. cTpaH. Apjantanus IOBEIEHYECKUX MATTEPHOB U
OpPraHU3al[MOHHO-YIIPABIECHYECKUX CTUJIEH MEHEDKMEHTA Pa3HbIX HALMOHAJIBHBIX
KYJbTYp B TPAaHCHALIMOHAJIbHBIX KOPIIOPALUSX.

Kakne koMMyHUKaTUBHBIE MOJIETIH JICJIOBOIO OOILIEHHSI BBl MOXKETE Ha3BaTh?

Kak BAust0oT CTEpeOTHITbl MOBEICHUS Ha BeleHne Ou3Heca?

Ha3zoBuTe THUIBI KOMMYHHMKATHMBHBIX CTWJIEH M KaK MOXHO MCIIOJIB30BaTh MX
crenuQuKy JUist TOCTHKEHUS OJOKHUTEIbHBIX 3PPEKTOB B yIPaBICHHUH.

10. Uto Takoe «TpaHCHAIIMOHATBHBIHN (TI00aTbHBIN) MEHEHKMEHT)?

Tema 5. 3amagHbIii 1 BOCTOYHBIA THI JEJOBBIX KYJbTYP: KOH(IHMKTYIOIINE HEHHOCTH H

HOpPMBI?
l.

2.

e

OCHOBHBIE CTPYKTYPHBIE COCTABJISIFOLIME JEJIOBOM KYJIbTypbl B KOHTEKCTE KpOCC-
KYJIBTYPHOTO MEHEPKMEHTA.
PackpoiiTe cymHOCTh BHAOBOTO MHOTOOOpa3usl 3amaJHOTO M BOCTOYHOTO THIIOB
JIETIOBBIX KYJBTYD.

Kakue 06a3oBble M MHCTpyMEHTaJbHBIE IIEHHOCTH BBIACNIAET B cBoed Teopuu JIxk.
Pokny?
JaiiTe 0011y10 XapaKTepUCTUKY MOJICTH KYJIBTYPbI B Teopuu D.Xosia
BrisiBute crnenuduky BBICOKOHTEKCTYaJbHBIX M HHU3KOKOHTEKCTYAJIBHBIX KYIBTYD,
ONUPASICh HA TEOPUU KPOCC-KYJIBTYPHOTO MEHEIKMEHTA
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6. BriBute crienupuKy MOHOAKTUBHBIX U MOJUAKTUBHBI KYJIbTYpP, OMUPAsCh HA TEOPHH
KpPOCC-KYJIBTYPHOTO MEHEIKMEHTA

7. B uem yHUKalIbHOCTH MOJAEIH KyNbTypbl B Teopuu I'. Xoderene s ynpaBieHYecKoi
U TIPOEKTHOU JeSITENIbHOCTH?

8. Packpoiite = mposiBlIeHUs ~ HapamMeTpoB  (AMCTaHIMS ~ BJIAcTH,  u30eraHue
HEOIIPENCICHHOCTH, MHAUBUIYaJIN3M/KOJIIEKTUBU3M,
MYXECTBEHHOCTh/’KEHCTBEHHOCTb) B KYJbTypax 3amnajaa u BocToka.

Tema 6. VYnpasienne B T1j00anbHOM OH3Hece: KYJIbTypHasi 00YyCJIOBJICHHOCTH
KOMMYHMKAIUI

1. Kakue marm B MEXAyHapoJHOM OHW3HECE CUUTAIOT O00sA3aTEIbHBIMH  JUIS
ycTaHOBJIEHUS 3(PPEKTUBHBIX KOMMYHUKALIN?

2. IlposiBneHue crieqU(pHUKA CUCTEMbI IEHHOCTEH /€JI0BOM KyIbTYPhl B UCCIIEIOBAHUSIX
PJIrouca u ero knaccudukanys OCHOBaHbI Ha. .. (HA30BUTE OCHOBHBIE MTapaMETPhI)

3. Kakme 30HBI KpOCC-KYJAbTYPHBIX CTOJIKHOBEHMH BO3HHUKAalOT B COBMECTHOH
NEeATEILHOCTI?

4. PackpoiiTe MEXKKYJIbTYpPHbIE acCIEKTbl B KOMMYHHUKALMAX C NPEACTaBUTEISIMU
MOHOAKTUBHBIX KYJBTYP.

5. PackpoiiTe MEXKyJIbTypHBIE acCHEKThl B KOMMYHHUKALUAX C IPEACTaBUTEISIMU
PEaKTUBHBIX KYJbTYP.

6. PackpoiiTe MeXKyIbTypHBIE acCHEKThl B KOMMYHHUKALUAX C IPEACTaBUTEISAMU
MOJIUAKTUBHBIX KYJIbTYP.

7. YeM omimyaercs Mozenb KyinbTypel B Teopun . Tpommenapca oT Mozenu
' Xodcrene?

8. CpaBHHUTE NPOSBICHNUE YHUBEPCATU3MA/IAPTUKYIIPU3Ma B JIEIOBOM KYJIbType

9. CpaBHUTE NPOSBICHUE WHANBUAYAIN3MA/KOIJIEKTUBU3MA B J€JIOBON KYJIbTYype

10. B yem 1 Kak NposBASCTCS HEUTPATBbHOCTH/SMOLIMOHATIBHOCTD?

11.

[ToxaxuTe pa3nuyunsi OTHOLICHHs KO BPEMEHU; OTHOLIEHUE K OKPYXKAIOLIEH IPUPOAEC
B Pa3HbIX KYJbTYypax.

Tema 7. Poccniickas 1ejioBasi KyJbTypa: CyLIHOCTb, TPAAULIUH, CTEPEOTHIILI, COBPEMEHHOE
coCTOsIHHE

1.

W3mennnace Jn poccuiickas JesoBas KyabTypa 3a nocieqHue cro jetr? Ecau na, To
KaKOBO COOTHOIIEHHUE TPAAULINNA U MHHOBALIUN?

2. HazoBute (yHKLINHU, YPOBHH, DJIEMEHTHI J€0BOI KYJIBTYpHI.
3. U3BecTHas 11 BaM UCTOpHsI OTEUECTBEHHOTrO mpeanpuHumMarensctBa? Kakue numena
BaM M3BECTHBI U KAKOBA XapaKTEPUCTHKA UX ACIOBOU KYJIbTYpbI?
4. B uyem mnposiBisieTcsl BIMSHHE 3apYOEXKHBIX JEJIOBBIX KYIbTYp Ha HalMOHAJIbHYIO
JIEJI0BYIO KynbTypy Poccun?
5. PackpoiiTe poib 3TUKHU JACIIOBOTO OOIIECHUS
6. HaszoBurte TUIIBI MEXINYHOCTHBIX KOMMYHHUKALUI.
7. Urto Takoe «HAIlMOHAJIbHBIA MEHTAIUTET» U KaK OH YYUTHIBAETCS (HE YUYUTHIBAETCS) B
IpPaKTUKE COBPEMEHHOI'0 pOCCUICKOTro OM3Heca.
Tema 8. I¢@PeKTHBHOCTH MEKKYJIBTYPHBIX II€PEroBOPOB: CTHJIH OPraHU3alldid H
NpoBeAeHUS

1. Packpoiite crnenupuKky KOMMYHUKATUBHBIX MOJEJIEH IpeICTaBUTENECH pa3HbIX
KYJbTYp U HOKAKUTE UX BIMSHUE HA THUIIbI YIIPABJICHUS.

2. Tlouemy meperoBopsl — OIHa U3 Hauboiee BaXHBIX (OPM  JEIOBBIX
KOMMYHUKaIUii?

3. B yem 3akmouaercs cnenu@uka Kpocc-KyJIbTypHOIO MOJXO0Aa K HNEPEroBOPHOMY
npoieccy?
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4. MOXHO 1M JOCTHYb YyCIleXa IEepPeroBopoB 0O€3 MOHMUMAHUS MEXKYIbTYPHOU
crienu(uKY IeperoBOpHOro mpoiecca?

5. Packpoiite 0COOEHHOCTH NEPEroBOPOB C HWHOCTPAHHBIMU MapTHepamMHu (Ha
npumepe 5-7 ctpaH).

6. Uro Takoe BepOanbHbIE U HEBepOaIbHbIE (POPMBI KOMMYHUKAITUH?

7. Kakue u3 cTepeoTHIIOB BaM MEIIAIOT B YIIPABICHUECKOMN e TEIbHOCTH?

8. 3anmaeT 1M KylbTypa «KOMMYHUKAaTUBHbIE Oapbepbi»?

9. Kakue TakTUKH BeJIeHUS IEPEroBOPOB BaM U3BECTHBI?

10. Kakumu Kpocc-KyabTYpHBIMH HaBBIKAMU JOJDKHBI OOJIaaTh MEHEIKEphl JUIs
YKpEeIIeHUs! KOPIOPaTUBHOMN KYJIbTYphl?

Theme 1. Basic concepts and theoretical problems of cross-cultural management

. Expand the concept of culture in different scientific schools

. The essence of the cultures of the anthropological approach to understand culture

. Open relationship the concept of "culture" and "value"

. What are you known subculture and their major typological characteristics.

. What features are cultures in international business?

. What are the norms and rules of business culture would you to universal?

. What is cultural identity?

8. Name the types of collective identity and their basic characteristics.

9. The history of the formation of cross-cultural management as an interdisciplinary course.
10. The main specific features of management in modern multicultural environments described
in theories and concepts (what is not less than 5 and give them characteristics).

~N N DR

Theme 2. Economic globalization and cross-cultural communication in the modern world

1. Expand the concept of globalization as a sociocultural phenomenon

2. Compare changes in the international business in the conditions of globalization in the
countries of Asia and Africa.

3. The role of culture in the phenomenon of the "Japanese miracle": a model of development "on
the culture".

4. What is the meaning of these processes in culture: assimilation, hybridization, isolation?

5. Expand the basic provisions of the universal Declaration on cultural diversity of UNESCO.

6. What models of "multiculturalism," you know? What are their specifics and how it affects
communication relationships in the business environment?

7. Specific examples show the possibilities and limits of shifts identification model.

8. What is meant by "multiple identities"? Helps or hinders this identification model for doing
business in other countries?

9. Specialized and everyday culture: two sides of the same coin. Give examples of management
practices as it affects management style

Theme 3. "Culture shock" stage, posledstviya, methods of overcoming

1. What is "culture shock"? Have you ever had to experience such condition?

2. What are the main forms and stages of manifestation of culture shock.

3. Identify the impact of cross-cultural shock in the professional (work) and leisure activity.
4. Expand your cultural experience of understanding the similarities and differences.

5. What is acculturation?

6. The causes of intercultural relations forms of assimilation, separation, marginalization.

7. Compare the assimilation and marginalization and their manifestation in the business
environment.

8. Integration as a social and cultural process.

9. Discover the main stages of adaptation and the forms of its overcoming.
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Theme 4. National business culture

1. Give the definition of national and regional cultures.

2. Expand the impact of value hierarchies and of guidelines for a national system of business
management and business management style.

3. The boundaries of cultural conservatism in the management activities of the global Manager.
4. Give examples of manifestations of ethnocentrism, polycentrism, cultural chauvinism.

5. Uncover the specifics of the concepts of leadership and partnership as the values in different
national cultures (show examples).

6. Cross-cultural analysis of management models in France, Germany, USA, Japan, China etc.
countries. Adaptation of behavioral patterns and organizational styles of management in different
national cultures in transnational corporations.

7. What are the communicative model of business communication can you name?

8. How to influence the behaviors of doing business?

9. Name the types of communicative styles and how you can use their information to achieve
positive effects in the management.

10. What is a "transnational (global) management"?

Theme 5. Western and Eastern business cultures: conflicting values and norms?

1. The structural components of business culture in the context of cross-cultural management.

2. Expand the essence of the species diversity of Western and Eastern types of business cultures.
3. What are the basic and instrumental values distinguishes in his theory of John. Rokic?

4. Give a General characterization of the patterns of culture in the theory E. Hall

5. Identify the specifics vysokochastotnykh and nizkorentabelnyh cultures, based on the theories
of cross-cultural management

6. Identify the specifics monoactive and polyactive cultures, based on the theories of cross-
cultural management

7. The uniqueness of the model of culture in the theory of Hofstede to management and project
activities?

8. Open display of parameters (power distance, uncertainty avoidance,
individualism/collectivism, masculinity/femininity) in the cultures of the West and the East.

Theme 6. Management in global business: cultural conditioning of the communication

1. What are the steps in international business are required to establish effective communication?
2. The manifestation of the specificity of the system of values of business culture in the studies
by R. Lewis and his classification is based on... (what are the main parameters)

3. What areas of cross-cultural clashes arise in joint activities?

4. Expand intercultural aspects in communication with representatives of monoactive cultures.

5. Expand intercultural aspects in communication with representatives of reactive cultures.

6. Expand intercultural aspects in communication with representatives of polyactive cultures.

7. What is the model of culture in the theory of F. Trompenaars from the model of Hofstede?

8. Compare the manifestation of the universalism/particularism in the business culture

9. Compare the manifestation of individualism/collectivism in business culture

10. What and how does neutrality/emotionality?

11. Show the differences of the attitude towards time; attitudes towards the environment in
different cultures.

Theme 7. Russian business culture: the nature, traditions, stereotypes, current status

1. Have you changed the Russian business culture over the last hundred years? If Yes, what is the
ratio of tradition and innovation?

2. What are the functions, levels, elements of business culture.

3. Do you know of any history of domestic entrepreneurship? What names are you known and
what are the characteristics of their business culture?
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4. What is the influence of foreign business cultures at the national business culture of Russia?

5. Expand the role of ethics in business communication

6. What are the types of interpersonal communications.

7. What is the "national mentality" and how it is counted (ignored) in practice of modern Russian
business.

Theme 8. The effectiveness of intercultural negotiation: styles of organizing and conducting
1. Uncover the specifics of the communicative models of representatives of different cultures and
show their influence on management styles.

2. Why negotiation is one of the most important forms of business communication?

3. What is the specificity of the cross-cultural approach to the negotiation process?

4. Is it possible to achieve success in negotiations without an understanding of the intercultural
specifics of the negotiation process?

5. Expand the features of negotiations with foreign partners (for example, 5-7).

6. What is verbal and non-verbal forms of communication?

7. Which of the stereotypes you interfere in management?

8. Specifies whether the culture is "communication barriers"?

9. What are the tactics of negotiation are known to you?

10. What cross-cultural skills needed to be managers to strengthen corporate culture?

Ilepeuenv mem ons pepepamos:
1. IlpeameTHO-TIpoOIeMHas 06JacTh KPOCC-KYIbTYPHOTO MEHEDKMEHTA.
2. lloHATHSA «KYJIBTypa» W «HAIMOHAJIBHBIA XapakTep» B COBPEMEHHON TEOPUU KpOCC-
KYJIbTYPHOTO MEHE/DKMEHTA.
3. ®@akTophl, BIUAIOMINE HA POPMUPOBAHUE HALIMOHAIBHOTO CTUJISI PYKOBOJICTBA.
4. MotuBanus B Kpocc-KyJIbTYPHOM MEHEDKMEHTE.
5. Kitacrepuzanus KyabTyp.
6. Pomp mnapamerpa «MHIMBHUIYaIU3M-KOJUIEKTUBU3M» B COOTBETCTBHU C HCCIEIOBAaHUEM
I'XodcTene ¢ Touku 3peHHs] COBpPEMEHHOTO MEHEHKMEHTA.
7. Pomp mapameTrpa «T€pIMMOCTb HEONPEICIEHHOCTH» B COOTBETCTBHU C HCCIEIOBaHHEM
I'XodcTene ¢ Touku 3peHHsi COBpPEMEHHOTO MEHEHKMEHTA.
8. Ponp mapameTpa «pacrpejiesieHue BIaCTU» B COOTBETCTBHHU ¢ HccienoBanueM I .Xodcrene ¢
TOYKHU 3PEHUS] COBPEMEHHOTO MEHEKMEHTA.
9. Ponp mapameTrpa «MY)KECTBEHHOCTb-)KEHCTBEHHOCTb» B COOTBETCTBUU C HCCIIEIOBAaHHEM
I'XodcTene ¢ Touku 3peHHs] COBPEMEHHOTO MEHEHKMEHTA.
10. KoMMyHHKanuM B KpOCC-KYyJAbTYpHOM MeHeKMeHTe. HeepOasibHas KOMMYHUKAIMsS B
KpOCC-KYJIbTYPHOU Cpe/e.
11. bappepsl BocpUATHS 4YKOH KYJIbTYpbl U KPOCC-KYJIBTYPHAsl aJanTallus.
12. IIpunsATHE PELICHNUI U IPYIIIOBas JUHAMUKA B KPOCC-KYJIBTYPHOM MEHE/DKMEHTE.
13. JIngepcTBo, cTaTyC M CTPYKTYpa OpraHu3alii B KpOCC-KyJIbTYPHOM MEHEIPKMEHTE.
14. Kpocc-kyabTypHble 0COOEHHOCTH BEJCHUS IEPErOBOPOB C MHOCTPAHHBIMH IMAPTHEPAMHU.
15. Kpocc-KynbTypHasi XapaKTepUCTHKa, JIeoBas cpelda M OCOOCHHOCTU BeJeHMs OusHeca B
Benukobpuranumn.
16. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeoBas cpeda M OCOOCHHOCTH BeJeHMs OusHeca B
Kanape.
17. Kpocc-kynbTypHasi XxapakTepUCTHKa, JIel0oBas cpela U OCOOCHHOCTH BeAEHHUs Ou3Heca BO
®paHuym.
18. Kpocc-KynbTypHasi XapakTepuUCTHKa, JIeoBas cpelda M OCOOCHHOCTH BeJeHMs OusHeca B
Ucnanuu.
19. Kpocc-KynbTypHasi XapakTepUCTHKa, JIeoBas cpelda M OCOOCHHOCTH BeJeHMs OusHeca B
I'epmanun.
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20. Kpocc-KynpTypHasi XapaKTepUCTHKa, JIeloBas cpefa U OCOOCHHOCTH BeldeHMs OusHeca B
Snonun.

21. Kpocc-KynbTypHasi XapaKTepUCTHKa, JIeloBas cpefa M OCOOCHHOCTU BeleHMs OusHeca B
14050102078

22. Kpocc-Ky/abTypHasi XapaKTepUCTHKa, JIeloBas cpefa M OCOOCHHOCTH BeleHMs OusHeca B
JlatuHCcKOM AMepHKe.

23. Kpocc-Ky/abTypHasi XapaKTepUCTHKa, JIeloBas cpefa M OCOOCHHOCTH BeldeHMs OusHeca B
apUKaHCKUX CTpaHax.

24. Kpocc-Ky/abTypHasi XapaKTepUCTHKa, JIeloBas cpefda M OCOOCHHOCTH BeleHMs OusHeca B
apaOCKoOM KyJIbType.

25. Poccuiickas 1e0Basi KyJlbTypa: CTEPEOTHIIbI, TPAJULIUN, COBPEMEHHBIE MOJIEIIH.

26. OcobeHHOCTH KOMMYHUKAaTHBHOTO CTWJIS B MYJIBTHKYJIBTYPHBIX TPOCKTHBIX KOMaHIaX B
ctepe TypucTudeckoro OuzHeca.

27. OcobeHHOCTH KOMMYHUKAaTHBHOTO CTWJISI B MYJIBTHKYJIBTYPHBIX TPOCKTHBIX KOMaHIaX B
cdepe opraHuzai MeX,IyHapoAHOro B3auMooOMeHa (cdepa KyabTypbl U HCKYCCTBA).

28. Oco0eHHOCTH BelEHUs 00pa30BaTENIbHBIX NPOEKTOB B MHOTOKYJIBTYPHBIX TI'OCYAAapCTBaXx:
COOTHOILIEHHE TPATULMHA U COBPEMEHHBIX TPEOOBAHUH K YIPABJICHUIO.

The list of topics for essays:

1. Subject-subject area cross-cultural management.

2. The concept of "culture" and "national character" in modern theory of cross-cultural
management.

3. Factors influencing the formation of a national style guide.

4. Motivation in cross-cultural management.

5. Clustering of cultures.

6. The role of the parameter "individualism-collectivism" in accordance with the study by
Hofstede from the point of view of modern management.

7. The role of the parameter "tolerance of uncertainty" in accordance with the study by Hofstede
from the point of view of modern management.

8. The role of the parameter "distribution of power" in accordance with the study by Hofstede
from the point of view of modern management.

9. The role of the parameter "masculinity-femininity" in accordance with the study by Hofstede
from the point of view of modern management.

10. Communication in cross-cultural management. Nonverbal communication in cross-cultural
environment.

11. Barriers of perception of the foreign culture and cross-cultural adaptation.

12. Decision-making and group dynamics in cross-cultural management.

13. Leadership, status and structure of the organization in cross-cultural management.

14. Cross-cultural peculiarities of conducting of negotiations with foreign partners.

15. Cross-cultural characteristics, business environment and doing business in the UK.

16. Cross-cultural characteristics, business environment and doing business in Canada.

17. Cross-cultural characteristics, business environment and doing business in France.

18. Cross-cultural characteristics, business environment and doing business in Spain.

19. Cross-cultural characteristics, business environment and doing business in Germany.

20. Cross-cultural characteristics, business environment and doing business in Japan.

21. Cross-cultural characteristics, business environment and doing business in India.

22. Cross-cultural characteristics, business environment and doing business in Latin America.

23. Cross-cultural characteristics, business environment and doing business in African countries.
24. Cross-cultural characteristics, business environment and doing business in Arab culture.

25. Russian business culture: stereotypes, traditions, and modern models.

26. Features of communicative style in multicultural project teams in the field of tourism
business.
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27. Features of communicative style in multicultural project teams in organizing international
exchanges (culture and art).

28. Peculiarities of the educational projects in multicultural States: the balance of tradition and
modern management requirements.

prweprze eapuannisvl mecmoe no ()ucuunﬂuue

1. ... ObUIO BBEIEHO pa3iMuY€HUE BBICOKO- U HU3KOKOHTEKCTHBIX KYJbTYp, MPOSIBIISIOLIEECS
B KOIMYECTBE MH(OPMALIUHU, SKCIUTUIIUTHO BhIpakaeMoil B coobumennn?  (bepaseBbim,
Axobconom, Xomiom, boacom).

2. bomnbias yacTh UCCIEYEMbIX KYJIbTYPHO OOYCIIOBJIEHHBIX MOBEICHUYECKUX CTEPEOTUIIOB
MOXET OBbITh BO3BEIEHA K KyJIbTYpHBIM IMapaMeTpaM, BBEIEHHBIM ...  (SIkoOcoHOM,
Xogcrene, Jlormanom, boacom).

3. Cpeau MHOTHX aHTPOIIOJIOTOB, STHOIPadOB, TUHTBUCTOB, KYJIBTYPOJIOIOB, YbH TPYABI 110
OIMCAHMIO TPAJUIIMOHHBIX OOLIECTB, KYJIbTYp U SI3bIKOB CIIOCOOCTBOBAJIM CTAHOBJICHUIO
W€ MHOTOIOJIIPHOCTH YEJIOBEYECKOI0 COOOILECTBa, CIEIYyEeT OCOOEHHO YIOMSHYTh
AMEPUKAaHCKOIO AaHTpPOIIOJIOra M JIMHIBUCTA ... U ero paboTel MO fA3BIKAM
ceBepoaMEepUKaHKUX HHJEHIeB, nosBuBLvecs B koHue 19 — nauvane 20 B. (bepasesa,
SAxobcona, Xomna, boaca).

4. V3BecTHBIl COLUMONOTr W CHEMUATHCT MO Teopuu ympaBienus [upt Xodcreme B
pe3yibTaTe MpPOBEICHHOTO UM B KoHIE 1970-X rooB OOMMPHOTO MCCIEAOBAHUS CyMel
chOopMynHpOBAaTh ... MPU3HAKA, KOTOPHIE MOTYT OMHUCHIBATH HALIMOHAIBLHBIE KYABTYPHI IO
HX IMOJIOKCHHUIO APYTI' OTHOCHUTCIBHO JApyra Ha HIKAJIC KaXXJ0I'o0 U3 YETBIPCX IMapaMETpOB
(ueTwIpe, TpH, J1BA).

5. ... MOXeT ObITh MO3UTUBHON — IMOJACTPaWBaHHE MO COOCCEIHUKA, MU HETaTUBHOMU -
HCIIOJIb30BaHUE MAKCHUMAaJbHO OTJIMYHOTO OT coOecelHuKa CTWIA (MHKYJIbTyparus,
aKKOMOJIALlUsl, CEKYIIpU3aLnsl, MHIUBHU Iy aTU3aIHs).

6. ... — DOTO YCIOBHBIE 3HaK{, OOO3HAYAIOLIME KAKHE-TO MPEIMETHl, SBJICHUS WIU
nporeccbl. [7aBHas MX OCOOEHHOCTb 3aKIIIOYAETCsl B CIIOCOOHOCTH  «3aMEIIaTh»
peaspHble TpPEAMEThl WM SIBICHUS U BbIpaXaTh 3aKIIOYEHHYIO B HUX HH(POPMALUIO
(KapTUHBI MUPA, KOJbI, CAMBOJIbI).

7. Jroboe moBeneHHe B CUTyallUd MHTEPAKLUU HUMEET XapakTep ..., TO €CTh SBISAETCA
KOMMYHUKaIen (CooOIIeHus, aKKOMOIAINH, YIIPABICHUS)

8. Peakius Ha moiydeHHOE cOOOIlIeHHEe OOBIYHO BO3HUKAET cpa3dy U aBTOMATUYECKH. DTO
CBSI3aHO C TEM, 4TO 10 MEPE TOr0, KaK UIET MPOLECC ..., OONBIIYIO YaCTh IIPABUI U HOPM
MOBEJCHUS Mbl YCBAaWBAaeM IIOJCO3HATEIILHO (MHKYIbTYpaluy, aKKOMOJALUH,
CEKyJISIpU3alMU, HHAUBUAYAIU3ALUHN).

9. CeromHs B  paMKax  HU3y4eHUS  MEXKYJAbTYPHOM  KOMMYHUKALIUU  TOJIYYHJI
pacrpocTpaHeHue Takoi TepMHMH Kak «...». OH Obl1 BBeZeH Mapmaniom MakitosHoM
JUIs  ONUCaHUS KOMMYHHMKAaTHBHOIO IIPOCTPAHCTBA COBPEMEHHOCTH U LIUPOKO
ucnonb3yercs B ero kuurax (OtkpsiToe OOmecTtBo; InoGaneHas [lepeBus; CereBas
KommyHukamus).
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10. «...» oTpaxkaeT XapaKTepHYI0 OCOOCHHOCTh paHHUX MOZENECH KOMMYHHUKAI[MH — OHA
mnmpeamojara€t, 4T0 KOMMYHHUKATOp BCEra CTapacTCsd IIOBJIUATbL Ha PCOUIIMCHTA, H,
CIIEJIOBATEIbHO, KOMMYHUKAIUA JOJDKHA TPAKTOBAaThCS Kak IMpolecc yOexkaeHus
(Dopmyna Jlaccyamna; Teopust Yopda; Cxema Sxkobcona).

11. ... dbyHKOUS MO3BOJSIET PErNIAaMEHTHUPOBATh IMOBEACHHUE M JIEATENbHOCTh YYaCTHHKOB
KOMMYHUKAI[UHM, KOOPIMHHPOBATH HX COBMECTHble jelcTBUs. OHa MOXeT ObITh
HampaBlieHa Kak Ha ceOs, Tak M Ha MapTHEpa, B XOJ€ OCYIIECTBJICHUS ATOM (YHKIHUU
BO3HHMKAaeT HEOOXOIMMOCTbh HpuOerath Kak K IMOOYKICHUIO MapTHEpPA K BBIIOJIHEHUIO
KaKOro-TO JEHCTBUS, TaK U K 3allpelleHUI0 KaKUX-TO IMOCTYNKOB (MHTEpIpeTaTUBHas,
MH(POPMALIMOHHAs, TParMaTHYeCcKasi, SKCIPECCUBHAs).

12. ... QyHKUUSA OpPOSBISETCA B BBIPAXKEHUU YYBCTB, IMOIUI B MPOIECCE KOMMYHUKAIIUU
yepe3 BepOasbHBICE W HeBepOanbHbIE cpeiacTBa. OHU CBs3aHBI C BBHIOPAHHBIM CTUJIEM
peueBoro OOIICHHS, HCIONb3yeMbIMH HEBEPOAIBbHBIMU CPEICTBAMU KOMMYHHUKAIIUU
(uHTEepHpeTaTUBHAs, UH()OPMALIMOHHASL, TparMaTUYeCcKasi, IKCIPECCUBHAs).

13. ... pa3pabaTbiBaeT npoOieMy OTHOILIEHHS 3HAKOB K MX I0JIb30BaTelsIM, a 3TO Haubosee
MHTEpPECHOE JUIs 3a/Jad pekjaMbl M NabiaMK pHIEHIIH3 H3MEpeHHe CeMHo3Hca
(ceMHOTHKa, CEMAaHTHUKA, IIparMaTuka, HHPOpPMaTUKa).

Examples of tests in the discipline

1. ... introduced the distinction between high - and nizkobonitetnyh cultures, manifested in
the amount of information explicitly expressed in the text? (Berdyaev, Jacobson, Hall, Boas).

2. A large part of the studied culturally determined behavior patterns may be erected to the
cultural settings ... (by Jacobson, Hofstede, Lotman's, Boas).

3. Among many anthropologists, ethnographers, linguists, cultural researchers, whose works
according to the description of traditional societies, cultures and languages contributed to the
formation of idea of multipolarity of the human community, should be particularly mentioned
the American anthropologist and linguist ... and his work on languages severoamerikanskih
Indians, which appeared in the late 19th — early 20th centuries (Berdyaev, Jacobson, Hall,
Boas).

4. Renowned sociologist and expert on management theory Geert Hofstede as a result of their
in the late 1970-ies extensive research managed to formulate ... a characteristic that can
describe a national culture according to their position relative to each other on the scale of
each of the four parameters (four, three, two).

5. ... can be positive — the adjustment to the interlocutor, or worse, using the greatest
excellent from the interlocutor (inculturation, accommodation, secularization,
individualization).

6. ... — symbols denoting some objects, phenomena or processes. Their main feature is the
ability to "replace" the real objects or phenomena and to Express the contained information
(picture of the world, codes, symbols).

7. Any behavior in a situation of interaction has the character ..., that is, the communication
(messages, accommodation, management)
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8. Reaction to the received message usually occurs immediately and automatically. This is
due to the fact that as the process of ..., most of the rules and norms of behavior we learn
subconsciously (inculturation, accommodation, secularization, individualization).

9. Today in the study of intercultural communication has spread such a term as "...". It was
introduced by Marshall McLuhan to describe the communicative space of contemporary and
widely used in his books (open Society; the global Village; Communication).

10. "..." reflects a characteristic feature of early models of communication — it assumes that
the Communicator tries to influence the recipient, and therefore communication should be
interpreted as a process of persuasion (Formula Lasswell; Theory of the period; the Scheme
of Jacobson).

11. function allows to regulate the conduct and activities of the participants of
communication, to coordinate their joint actions. It can be directed both to themselves and to
partner in the implementation of this function, it becomes necessary to resort as to the
motivation of the partner to implement some of the action, and the prohibition of some
actions (interpretive, informational, pragmatic, expressive).

12. ... the function appears in the expression of feelings and emotions in the communication
process through verbal and nonverbal means. They are associated with the chosen style of
verbal communication used by non-verbal means of communication (interpretive,
informational, pragmatic, expressive).

13. ... develops the problem of the relations of signs to their users, and this is the most
interesting for the objectives of advertising and public relations dimension of semiosis
(semiotics, semantics, pragmatics, Informatics).

4.3. OuieHOYHBIE CpeICTBa AJIsl IPOMEKYTOUHOM aTTeCTallUu.

4.3.1. ®opmupyemble KOMIIETEHIIMM C YyKa3aHHEM J3TarnoB HX (OPMUPOBAaHUS B Ipoliecce
ocBOeHMsI 00pa3oBaTenbHOM mporpamMmsbl. [lokazaTenu u KpuTepun OLIEHUBAHMS KOMIIETEHIUH C
y4eToM 3Tana ux GopMHUpPOBaAHUS

Kon HaumenoBanue Kon HanMeHnoBanue JTana
KOMIIETCHIIUHM |KOMIIETCHIIMH STara OCBOEHHSI|0OCBOECHHST KOMITETCHIINHU
KOMITIETEHIIUH

I1K-3 BiajgeHueM texuukamu  |[1K-3.2 CiocoOHOCTD BBISIBIISITH
YCTaHOBJICHUS OCOOEHHOCTH  YCTaHOBJICHHUS]
npodeccruoHANTbHBIX MpodecCHOHANIBHBIX KOHTAKTOB
KOHTAKTOB M Pa3BUTHUSA )it pa3BuUTHS
npodeccuoHaIbHOTO MpodhecCHOHANTBHOTO OOIIEeHNUS

OOIICHMS, B TOM YHCIIC
Ha UHOCTPaHHBIX
SI3BIKAX, BKJIIOYAs
SI3BIK(1) PETHOHA

crieMalIn3aliu

JTan oCBOCHHUS
KOMIIETECHIUH

IToxka3zarTesL OllEeHUBAHUS

Kpurepuii oueHuBanust
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[1K-3.2 3Haer ocobennoctH | [IpogemoncTprpoBaHo 3HAHUE
Crioco6HOCTB YCTaHOBJICHHUS ocobeHHocTel YCTaHOBJICHMUSI
BBISIBIATL OCOOEHHOCTH HpO(l)eCCI/IOHaJ'IBHI)IX KOHTAaKTOB HpO(bCCCI/IOHaJ'IBHI)IX KOHTAaKTOB H
YCTaHOBJICHUS u pa3BUTHS | pa3BUTHUS npogecCUOHATLHOTO
npoeccruoHaIbHBIX npoeccuoHaNbHOIO O0IIEeHNsT | 00LIECHUS

KOHTaKTOB W pa3BuTus |OcBauBaer coBpemeHHbIe [ [IponemMoHcTprpoBaHO yMeHue
HpO(l)CCCI/IOHaJ'H)HOFO KOMMYHHKATUBHBIC TCXHOJIOTUH | TIOAACPIKHNBATD HpO(i)CCCI/IOHaJ'II)HOG
o01IeHNS B npodeccroHanbHOM chepe oOuIeHue.

[Ipu mpoBeneHNN MPOLEAYPH OLIEHUBAHUS PE3YyAbTATOB OOYyYEHUS MHBAIUAOB M JIHI C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3[IOPOBBS MPEIyCMATPUBACTCSI UCIOJIb30BAaHHE TEXHUUYECKUX
CpEeACTB, HEOOXOIUMBIX UM B CBS3U C MX MHIUBUAYAJIbHBIMH OCOOCHHOCTSIMH. DTH CpelCTBa
MOTYT OBITH MTPEIOCTABICHBI HJIM MOTYT UCIOJIb30BaTbCs COOCTBEHHBIE TEXHUUECKHUE CPENICTBA;

[Tpu HEOOXOAMMOCTH MHBAIHIAM U JTUIAM C OTPAHHYEHHBIMH BO3MOXHOCTSIMU 37I0OPOBBS
MPEOCTABIAETCS JOMOJHUTENBHOE BpeMsl JIJIs IOATOTOBKU OTBETA Ha BBHIMIOJHEHHUE 3a/1aHUH.

WNHcTpykuus 1o MOPSIKY TPOBEACHUS MTPOIEAYPHl OLIGHUBAHUS TPEIOCTABISETCS B
nocTynmHor Qopme (yCTHO, B NMMCbMEHHOW ¢opMe, B MUCbMEHHOW ¢opMe Ha si3blke bpaitns,
YCTHO C UCTIOJIb30BaHUEM YCIIYT CypJIOTIEPEBOAUHKA).

HoctymHas ¢hopma npeaocTaBiIeHUs 3aJaHIi OIIEHOYHBIX CPEJCTB: B Ie4aTHOH (popme, B
neyaTHo ¢opme yBelWdeHHbIM IpudToM, B meyatHoi (opme mpudTom bpaiinsg, B dopme
AIIEKTPOHHOTO JAOKYMEHTa, 3aJaHUs 3aUMTHIBAIOTCS aCCUCTEHTOM, 3aJlaHUs MPEIOCTABISIIOTCS C
HCIIOJIb30BAaHUEM CYpAOIIEPEBOAA).

HoctymHas gopma nmpenocTaBiaeHUsT OTBETOB Ha 3ajaHus (MMCbMEHHO Ha Oymare, Habop
OTBETOB Ha KOMIIbIOTEpPE, MICHMEHHO Ha SI3bIKE bpaiiisi, ¢ MCIONb30BaHUEM yCIyT aCCUCTEHTA,
YCTHO).

[Tpu HeoOxoaMMOCTH 11 00YHAIOIIUXCS C OrPAaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10POBbSI U
MHBAJIHUJIOB IPOIEIypa OLICHUBAHUS PE3YIbTaTOB 00YyYEHUS MO AUCUUILINHE MOXKET IPOBOIUTHCS
B HECKOJIBKO JTAroB.

[IpoBenenue mnpouenypbl OIEHUBAHUS PE3YJIbTATOB OOYyUYeHUS HHBAJIUAOB M JIMI[ C
OTPAaHUYEHHBIMUA BO3MOXXHOCTSMHU 30POBbS JOMYCKAETCS C MCIONH30BAHUEM JIMCTAHIIMOHHBIX
00pa30BaTeIbHBIX TEXHOJIOTHA.

4.3.2 TunoBbl€ OLICHOYHBIE CPE/ICTBA

Bonpocs! k 3a4ery

1. CymHoCTb NOHATHS «KYJIbTYpa» B KOHTEKCTE 3a/1a4 «KPOCC-KYJIbTYPHOTO
MEHEKMEHTA.

2. llonsATue neHHOCTEH, HOPM U MOJIENIEN TTOBEICHUSI.

3. Commanuzanus U KyJabTypHasi HACHTUYHOCTb.

4. MoxHO 1 OOHAPYKUTH CXO/ICTBA MEXKJIY BOCTOUHBIM U 3aI1aJHBIM TUIIOM JIEJIOBbIX
KYJbTYp; B UEM MPOSBIAIOTCA pa3nnuusi? PackpoiiTe Ha mpumepax.

5. OcHOBHBIE 0COOEHHOCTH COBPEMEHHOW POCCHICKOI JeTOBOI KYIIBTYpHBI; B YeEM
IIPOSIBIISIETCS] B3AUMOCBS3b € TPAIULUSAMHU.

6. Crnenuduka Kpocc-KyIbTypHBIX B3aUMOJICHCTBUIN B YCIOBUAX TPaHCHAIIMOHATU3AINH
JIEJIOBOM KYJBTYPBHI.

7. Tpanchopmarust pyHKIHIA AETOBOM KyJIbTYyphl B YCIOBUSAX CTAHOBJICHUS
nH(}OpPMAITMOHHOTO 001IIeCTBA.

8. 3HaueHHe KpOCC-KyJIbTYpPHBIX KOMIETEHINH B (hopMupoBaHnuU 3(PPEKTUBHBIX cTpaTeruit
yIpaBJIEHUS B KOHTEKCTE MOJEPHU3ALMOHHBIX U MHHOBALIMOHHBIX Pe00pa30BaHUM.
Packpolite Ha mpumepax.

9. B 4eM cOCTOAT OCHOBHBIE IPUHIIUIIBI KOHCTPYKTUBHOTO MEXKYIBTYPHOTO JUAJIOTa B
acCIeKTe JEJIOBBIX IIEPEroBopoB. PackpoiTe Ha mpuMepax.
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10. OcHOBHBIE TUIBI KOMMYHUKATUBHBIX CTHJIEH B MEXKKYJIBTYPHOM OOIICHUH.

11. OcHOBHBIE Pa3HOBUIHOCTH TAKTUKH BEICHUS JIETIOBBIX MEPETOBOPOB. Packpoiite Ha
IIpUMepax.

12. Cnenuduka «3anagHoro» 1 «BOCTOYHOI0» CTUIIEH MOBEIEHUS B IEPETOBOPHOM
rporecce.

13. CymHoCTh MOHATHH «A€7I0BOE OOILIEHUE» U «JIEJIOBble KOMMYHUKALIUN.

14. OxapakTepu3yiiTe BUbl BepOaIbHBIX U HEBEPOATbHBIX KOMMYHHUKAIUI.

15. OcHoBHbIE IPUHIUIBI 3PPEKTUBHOTO JEIOBOT0 OOIIEHUS B Pa3HBIX KYJIbTypax.
Packpolite Ha mpumepax.

16. ®opmbl ¥ IPUHIUIBI OPTaHU3ALKUK ONTUMAJIBLHOTO J€JI0BOr0 OOLIECHUS: HHTEPAKTUBHOTO
U TUCTaHLMOHHOTO

17. CoBpeMeHHbIE MOJIETH U MTPAKTUKU (OPMUPOBAHUS JIUJEPA, CYLIECTBYIOLIUE B
IIPOCTPAHCTBE KPOCC-KYIbTYPHOTO MEHEIPKMEHTA

18. Paznuuus Mexny KIacCUYECKUM JIEJIOBBIM STUKETOM M COBPEMEHHBIMU MPaBUIIaMU
XOpOIIEro TOHA B chepe JeTOBBIX KOMMYHUKAIUA.

19. OcobeHHOCTH COOTHONICHUS JEIOBOTO APECC-KOIa 1 CTaTyca.

20. OCHOBHBIE IPUHIUIIBI U HOPMBI JAEJIOBON ITHKHU B MEKTYHAPOJHOM MEHEIKMEHTE

21. KakoBbl IpUHIMUIIBI COBPEMEHHON PR-3THKM M «MeIMasTUKW») B MOJIUKYIBTYPHBIX
cpenax?

22. Kakue 3¢ deKTuBHbIE MPUHIMIIBI U PAKTUKUA (POPMUPOBAHUS COLIMATILHO TO3UTUBHOTO
OU3HeC-UMH/)Ka BaM U3BECTHBI?

23. [TapameTpsl nen0BOM KymbTyphl B Kiaccuduxaruu [.Xodcrene.

24. CymHocTh apameTpa «IMCTaHLMs BIacTu». Packpoiite Ha mpumepax.

25. CymHoCTh mapaMeTpa «MHANBUIYaTN3M/KOJUICKTUBU3MY. PackpoiiTe Ha mpuMepax.

26. CymHoCTb napaMeTpa «MacKyJIMHOCTH/(peMHUHHOCTbY. PackpoiiTe Ha mpumepax.

27. CymHoCTh mapaMeTpa «u30eranue HeonpeaeICHHOCT». PackpoiiTe Ha mpuMepax.

28. TTapameTp e10BOM KYJIbTYpbl «KOH(PYITUAHCKUNA AUHAMU3MY.

29. Knaccudukanus nenoBsix KyasTyp PJIbtonca.

30. XapaKkTepuCTHKa «PEAKTUBHBIX» KYIbTYp U crielu(pUKa UX B3aUMOACHCTBHS C IPYTUMU
KYJIbTYpaMHu.

31. XapakTepucTHKa «MOHOAKTUBHBIX» KYJbTYpP U CHeln(UKa NX B3aUMOICHCTBUS C

JIPYTUMU KYJIbTypaMHu.
32. XapaKTepUCTHKa «IOJTUAKTUBHBIX» KYJIbTYp U ClieHU(pUKa UX B3aUMOACHCTBHS C

JIPYTUMU KYJIbTypaMHu.
33. HaunoHnanbHO-KyAbTypHBIE pa3nuuus B koHuenuuu @. TpomeHnaapca.

Questions to offset

1. The essence of the concept "culture" in context of "cross-cultural management".

2. The concept of values, norms and behaviours.

3. Socialization and cultural identity.

4. Is it possible to detect similarities between Eastern and Western business cultures; what
are the differences? Expand on examples.

5. The main features of modern Russian business culture; what is the relationship with
tradition.

6. The specificity of cross-cultural interactions in the context of the transnationalization
of business culture.

7. The transformation of the functions of business culture in conditions of informational
society formation.

8. The value of cross-cultural competencies in forming effective management strategies
in the context of the modernization and innovation transformations. Expand on examples.

9. What are the main principles of constructive intercultural dialogue in the aspect of
business negotiations. Expand on examples.
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10. The main types of communicative styles in intercultural communication.

11. The main kinds of tactics in business negotiations. Expand on examples.

12. The specificity of "Western" and "Eastern" styles of behavior in the negotiation
process.

13. The essence of the concepts "business communication" and "business
communication".

14. Describe the types of verbal and non-verbal communication.

15. Basic principles of effective business communication in different cultures. Expand on
examples.

16. Forms and principles of the organization for optimal business communication:
interactive and distance

17. Contemporary models and practice of formation of the leader that exist in the space of
cross-cultural management

18. The differences between the classic business etiquette and modern rules of etiquette in
business communications.

19. Peculiarities with respect to the business dress-code and status.

20. Basic principles and business ethics in international management

21. What are the principles of modern PR ethics and "MediaWiki" in multicultural
environments?

22. What are effective principles and practices in the formation of socially positive
business image, you know?

23. The business culture in the classification of G. Hofstede.

24. The essence of the parameter "power distance". Expand on examples.

25. The essence of "individualism/collectivism". Expand on examples.

26. The essence of "masculinity/femininity". Expand on examples.

27. The essence of the parameter "uncertainty avoidance". Expand on examples.

28. Setting business culture "Confucian dynamism".

29. The classification of business cultures of R. Lewis.

30. The characteristic "reactive" cultures and the specificity of their interaction with other
cultures.

31. Feature "monoactive" cultures and the specificity of their interaction with other
cultures.

32. Feature "polyactive" cultures and the specificity of their interaction with other
cultures.

33. National and cultural differences in the concept of F. trompenaars'.

[IIkana oueHuBaHUs.

OueHka 3HaHWW, YMEHUH, HABBHIKOB IPOBOJUTCS Ha OCHOBE OalIbHO-PEHTHHTOBOM
cucrembl: 30% u3 100% (wim 30 6amwioB u3 100) - BKiIag B UTOrOBYIO OLICHKY IO pe3yibTaTaM
IIPOMEKYTOYHOU aTTECTALIUH.

[Ipu oneHuBaHuM OoTBeTa OOYYAIOLIErocs B XO/A€ MPOMEXYTOYHOM aTTecTallud MOXKHO
ONMPATHCS HA CIEAYIOIINE KPUTECPUU:

bambl Kpurepuii onieHKH
26-30 OOyyaromuiicss TOKa3bIBa€T BBICOKMH  YPOBEHb  KOMIIETEHTHOCTH, 3HAHUS
IPOrPaMMHOTO  Marepuana, y4deOHOH, NepuoguyecKod U  MOHOTrpadpuuecKon
JIUTEPaTyphl, 3aKOHONATEILCTBA U MMPAKTUKH €0 NPUMEHEHHUs, PACKPBIBACT HE TOJIBKO
OCHOBHBIE MMOHSATHS, HO M AHAIU3MPYET MX C TOYKH 3PEHMS Pa3IMUYHBIX aBTOPOB.
OOyyaromuiics MOKa3bIBaCT HE TOJIBKO BBICOKHI YPOBEHb TEOPETHUCCKUX 3HAHHM, HO
M BHIUT  MEXKIUCIMIUIMHApHbIE  CBs3u.  lIpodeccnoHanbHO,  rpaMoOTHO,
MIOCJIEZIOBATENIEHO, XOPOLIMM S3BIKOM YETKO M3J1araeT MaTepuaj, apryMECHTHPOBAHHO
dbopMynupyeT BBIBOJBI. 3HAeT B paMKax TPeOOBAHUH K HANpPaBICHUIO U MPO(UITIO
HOJTOTOBKHM 3aKOHOJATEJIbHO-HOPMATHBHYIO M TpakTHueckyro 0Oa3y. Ha Bompocsl
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OTBEYAET KPATKO, ApI'YMEHTUPOBAHO, YBEPEHHO, IO CYLLECTBY.

16-25 OOyyaromuiicss TIOKa3bIBa€T JIOCTATOYHBIM YpPOBEHb KOMIIETCHTHOCTH, 3HAHUSA
MaTepUaioB 3aHATHH, YUeOHOH M METOOMUYECKOW JUTEepaTyphl, 3aKOHOAATEIbCTBA U
NPAaKTUKU €ro NPUMEHEHUS. YBEPEHHO M NPO(PECCHOHATIBHO, I'PAMOTHBIM SI3bIKOM,
SCHO, YETKO M IOHSTHO M3JIaracT COCTOSHUE M CYTh BONPOCA. 3HAET HOPMAaTHBHO-
3aKOHOJATEbHYI0 M  IpPaKTUYeCKylr0 0a3y, HO TIpU OTBETE€ JOIYCKaeT
HECYIIeCTBEHHBbIE MOrpemHocTH. OOyJaromuiicss MOKa3bIBaeT JOCTATOYHbIN YPOBEHB
npoQeCCUOHANBHBIX 3HAHUH, CBOOOIHO ONEpPHUPYET MOHATUAMHU, METOAAMU OLIEHKU
IPUHATHA pEIICHUH, UMEET MPEACTABIEHUE: O MEXIAUCUUILUIMHAPHBIX CBA3SX,
YBSI3BIBACT 3HAHMS, IOJYYCHHBIC IPU W3YYEHUU PA3JIMYHBIX IHUCLUIUIMH, yMEET
AQHAJIM3UPOBATh MPAKTUUYECKUE CUTYALlMH, HO JOMYCKAET HEKOTOPHIE MOIPELIHOCTH.
OTBeT NOCTPOEH JIOTHYHO, MAaTepuall U3JIaracTcsi XOPOIIUM SA3BIKOM, IPHUBIIEKAETCS
MHPOPMATUBHBI W WUTIOCTPUPOBAHHBIA MaTepHuaj, HO TpPU OTBETE JOIMYyCKaeT
HEKOTOpBIE MOTPEIIHOCTH. BOMPOCH! HE BBI3BIBAIOT CYIIECTBCHHBIX 3aTPYAHEHUN.
6-15 OOyuaromuiicss MOKa3bIBACT JOCTATOYHbIC 3HAHHS MAaTepUaioB 3aHATUH, HO TPHU
OTBETE OTCYTCTBYET OJDKHAS CBSA3b MEXKY aHAJIM30M, ApIYMEHTALIMEH U BBIBOJAMU.
Ha nocraBneHHblEe 4l€HAMM KOMHUCCUHU BOIIPOCHI OTBEYAET HEYBEPEHHO, JOIYCKAET
norpemHocTy. OOydaronuiics BiazeeT NPaKTUYECKUMH HaBbIKaMH, IPUBJIEKAET
WUIIOCTPaTUBHBIN MaTepuall, HO YYyBCTBYeT ce€0d HEYBEPEHHO IIpU aHaJIMu3e
MEXIHUCUMIUIMHAPHBIX CBA3€i. B oTBere He Bcerga NPUCYTCTBYET JIOTHKA,
apryMeHThbl [IPUBJIEKAIOTCS HEIOCTAaTOYHO Beckue. Ha mocTaBieHHbIE BOIIPOCHI
3aTPYIHAETCS C OTBETAMH, IOKA3bIBAET HEJOCTATOYHO NIyOOKHE 3HAHMSL.

0-5 OOyuaromuiicss TOKa3bIBaeT cia0bleé 3HAHUS MaTepuaoB 3aHATHH, Y4eOHOH
JUTEPaATypbl, 3aKOHOJNATEIbCTBA M IPAKTHUKU €r0 NPUMEHEHMs, HU3KHM YpOBEHb
KOMIIETEHTHOCTH, HEYBEPEHHOE W3JIOKeHHE Bompoca. OOydaromuiicss MOKa3bIBaeT
ciabblii  ypOBEHb NPOQECCHOHANBHBIX 3HAHWM, 3aTpyAHSAETCS TpU  aHaIU3e
MpaKTUYeCKUX cutyauui. He MokeT mpuBeCTH NpHUMEpPHI U3 PEAIbHOM IPAKTUKH.
HeyBepeHHO M JIOTMYECKH HENOCIEN0BATEIbHO M3JIaracT marepual. HempaBuwibHO
OTBEYAET HA BONPOCHI WJIM 3aTPY/IHSAETCS C OTBETOM.

[IIkana nepeBoa U3 MHOTOOALTLHOW CUCTEMBI B TPAJHIIMOHHYIO:

- oOyyaromemMycsi BBICTABISICTCSl OICHKA «HE 3a4TCHO» €CJIM OOydJaroluiicss HaOpas
Mmenee 50 0ayuioB,

- OIICHKA «3aYTCHO» BBICTABJISICTCS MPH YCIOBHH, €CJIM oOydaromuiicss HaOpan ot 50 10
100 6amnos.

100 GayyoB BBICTABISAECTCS NMPH YCIOBUH BBINIOJHCHHS BCEX TPEOOBAaHUM, a TaKXkKe IMPH
O6$I33TCJIBHOM HpOSIBJIeHI/II/I TBOpLIeCKOFO OTHOIIICHHUA K Hpe,ZIMCTy, yMeHI/II/I HaXOIUThb
OpUTHHAJIbHBIC, HE COJACpIKAIIUECS B Y4COHHMKAX OTBETHI, YMEHHH pabOTaTh C HMCTOYHHKAMH,
KOTOPBIE COJEP/KATCA JOIOJHUTEIBHON JINTEpaType K KypCy, YMEHHHM COCIHHSITH 3HAHUSA,
MOJyYEHHBIC B JAHHOM KypCE CO 3HAHUSIMH APYTUX JTACIIUIUIHH.

4.4. Metoauueckrue MaTepHuaibl

YCrHBIN OTpOC ABISETCS OMHUM W3 OCHOBHBIX CIIOCOOOB NMPOBEPKH YCBOCHHUS 3HAHHMA
oOydaromumucs. Pa3BepHyTBIi OTBET CTyAEHTa JOJDKEH MpEeJICTaBiIsATb COOON CBsA3HOE,
JIOTHYECKU TOCIIEIOBATEIFHOE COOOIIEHNE Ha ONPEACICHHYIO TEMY, ITOKa3bIBaTh €r0 YMEHHE
IIPUMEHATH ONPEICIICHUS, NpaBUiIa B KOHKPETHBIX ciydasX. OCHOBHBIE KPUTEPUU OLICHKH
YCTHOTO OTBETA: MPAaBUIBHOCTh OTBETA IO COAEP)KAHUIO; MOJIHOTA U ITyOMHa OTBETA; JIOTMKa
U3JI0KEHUs MaTepuaiia (YUUThIBaeTCsl YMEHHUE CTPOUTH 1IeTOCTHBIN, OCIeI0BaTeIbHBIN paccKas,
IPaMOTHO II0JIb30BaThCsl CHEIMAIBHON TEPMHUHOJIOTHEN); HCIOJB30BAaHUE JOTOJIHUTEIBHOTIO
MaTepuaa.

TectupoBanne oOecneynBaeT KOHTPOJIb 3a 3HAHUSAMU OOYYArOIIMXCS, CIOCOOCTBYET
Pa3sBUTHIO YMEHHUS BBIJACNATh, aHAIM3UPOBaTh U 0000IIaTh Hamboyiee CYIIECTBEHHbIE CBS3H,
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MNPU3HAKHW W TIPUHIUIIBIL. OcHOBHBIMU KpUTCpUSAMU OLCHKH ABJIIFOTCA CaMOCTOATCIIBHOCTD,
IMPaBUJIBHOCTb U CKOPOCTHL OTBETA HA BOIIPOC.

5. MeTonuyeckue ykazaHus AJsi 00y4alomuxcs M0 0CBOCHHI0 TUCUMILTUHBI

Memoouueckue yKazanus no camocmosmenbHOU no020mMosKe K 3aHAMUAM JIeKYUOHHO2O,
NPAKMUYECKO20 (CeMUHapcKo20) muna.

[ToaroroBka K 3aHATUSAM JOJKHA HOCUTh CHUCTEMAaTHUECKUH XapakTep. JTO MO3BOJIUT
oOyyJaromieMycsi B IOJJHOM 00beMe BBINOJIHUTEL Bce TpeboBaHus npernojaasatesis. OOydaronmmest
PEKOMEHJyeTCcsl M3ydaTh KaK OCHOBHYIO, TaK U JOINOJHHUTEIBHYIO JIUTEpaTypy, a TaKKe
3HAaKOMHUTBbCSA ¢ VIHTepHET-UCTOUHMKaMH (CIHCOK NpUBEACH B paboueil mporpamme 10
JTUCITUTLINHE).

Memoouueckue ykazanus no no020moske 00K1a008:

[ToaroroBka oOydaromMXCs K ONPOCY NPEINOJIaraeT H3Y4YeHHE B COOTBETCTBHUH
TEMaTUKON JUCLUUIUIMHBI OCHOBHOM/ JIOMOJHUTENBHOM JIUTEpaTyphbl, HOPMAaTUBHBIX JOKYMEHTOB,
MHTEPHET-PECYPCOB.

OO0yuaromuiicsi TOTOBUT OKJIAJ B (popMe YCTHOTO COOOILEHHS 10 TeME TUCIUILIHHBI.

IIpemnaraercs cnemyromas CTpyKTypa JOKIaaa:

1. BBenenue:

— YKa3bIBaeTCsl TeMa U LeJb JJOKIIA/1a;

— 0003HayvaeTcs MpobIeMHOe 10JIe, TEMaTHIECKHUE pa3/esibl JOKIaaa.

2. OcHOBHOE COZIEpKaHUE JOKIIaa:

— MOCJIEJIOBATEIbHO PACKPHIBAIOTCS TEMATUUYECKHE Pa3elibl JOKIIAAa.

3. 3akiIroucHue:

— NPUBOJIATCS] OCHOBHBIE PE3YJIBTAThl U CYXKACHUS aBTOPA 110 MOBOY ITyTei BO3MOKHOI'O
peIIeHHsI PACCMOTPEHHOM MPOOIIEMBI, KOTOPBIE MOTYT OBITH O()OPMIICHBI B BU/IE PEKOMEH/IAINH.

Memoouueckue ykazanus no no020moeke K mecCmuposanuio.

[Ipy mOAroTOBKE K TECTUPOBAHMIO CIEAYET YYUTBIBATH, YTO TECT IPOBEPSET HE TOJIBKO
3HaHWE TIOHATUM, KaTeropuil, COOBITUH, SBJICHUN, YMEHUS BBIACNATH, aHAJIU3UPOBATh U
0000maTe Haubosiee CYLIECTBEHHBbIE CBS3M, MPHU3HAKKM W TPUHIMIIBI Pa3HbIX SBICHUH WU
nponeccoB. [1o3ToMy npu NMOArOTOBKE K TECTy HE CIELyeT MPOCTO 3aydyuBaTh, HEOOXOAMMO
MOHATh JIOTMKY M3JIOKEHHOTO MaTepuajia. OTOMY HEMajlo CIOCOOCTBYET COCTaBJIECHHUE
pa3BepHyTOro IulaHa, Tabnui, cxeMm. bonblryio momols OKa3bIBalOT HMHTEPHET-TPEHAXKEPHI,
MO3BOJISIONINE, BO-TIEPBBIX, 3aKPENUTh 3HAHMS, BO-BTOPHIX, HPUOOPECTH COOTBETCTBYIOIIWE
IICUXOJIOTMYECKHUE HABBIKM CaMOPETYJISLIUN U CAMOKOHTPOJISL.

TectupoBaHue umeer psag OCOOCHHOCTEH, 3HAHUE KOTOPHIX IIOMOIaeT YCIELIHO
BBIIIOJIHUTh TeCT. MOXHO JaTh CIEAYIOIIHE METOINYECKHE PEKOMEHJALNH: CIEAYeT
BHUMATEJIBHO U3YYUTh CTPYKTYPY TECTa, OLIEHUTh 00bEM BPEMEHH, BBLAEISIEMOI0 Ha JTAHHBIN
TECT, YBHJETh, KAKOrO THUIA 3aJaHUS B HEM COJAEPKATCA; OTBEYaTh Ha TE BONPOCHI, B
[IPaBUJILHOCTU PEIICHMUS KOTOPBIX HET COMHEHMM, II0Ka HE OCTAHABIMBAsACH HAa TEX, KOTOPBIE
MOTYT BBI3BaTh JOJIHE PA3AYMbsl; OUEHb Ba)KHO BCEIJa BHUMATEIbHO YUTATh 33JIaHUs 10 KOHIIA,
HE IBITAsICh MIOHATD YCIOBUS IO IIEPBBIM CI0BAM».

Memoouueckue pexomenoayuu no HanucaHuro pegepama:

Pedepar sBnsieTcs caMOCTOSTENbHONW TpakTHUYeCKoW pabortoit oOydarommxcs. OH
IIPU3BAH OIPEICTUTh CTENEHb OCBOCHHUS CTYJACHTOM 3HAHUH M HABBIKOB, MOJYYEHHBIX MM B
IpoLecce U3y4yeHus AUCHUTLIHHBI.

TexcT paboThl AOMKEH OBbITh HamucaH B HaydHoM cTuiie. OopmieHne TeKCTa TakkKe
JOJDKHO OBITh BBINOJIHEHO rpamMoTHO. CreayeTr u30erarh MyCThIX NMPOCTPAHCTB U, TeM Oolee,
crpanui. Ha Bce TaOnuIibl, pUCYHKH U TUarpaMMbl JENIAI0TCS CChUIKU B TEKCTE.
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Pabora Bemonusiercs B ¢opmare A4. Ulpupt — TimesNewRoman. OcHOBHOW TekcT
pabotsl HaOupaercs 14-m mpudpTom uepe3 1,5 uHTepBana, BbIpaBHUBAHUE IO UIMPUHE,
MEXOYKBEeHHbI HHTepBad «OObIUHBI», KpacHas cTpoka 1,25 cM. ABTOMaTHYECKH
paccraBisitorcst nepeHockl. [lons: Bepxnee 2,0 cm, HmwkHee 2,0 cM, jeBoe 3 cM, mpaBoe 1 cwm.
[IpomexxyTkn Mexay al3anamMu OTCYTCTBYIOT. BBeneHue, I71aBbl, 3aKIIOYEHHE, CIIMCOK
JUTEpPaTypbl U MPUIOKEHUS (HOPMATUPYIOTCS KaK 3arojOBKM IMEPBOIO YPOBHS M HAUYMHAIOTCS
Ka)XJIplii ¢ HOBOM cTpaHuLbl. [Toapasiens! r1aB ¢ HOBOW CTpaHUIIBI HE HAYMHAKOTCSI.

CHOCckM JienaroTcsi BHM3Y CTpaHMIbl. Tabmuil U PUCYHKH HYMEPYIOTCS OTIENbHO.
Howmep BkitouaeT HoMep IJIaBbl 1 HOMEP PUCYHKA/TaOMUIIbI B TaHHOH IJIaBe.

Crpanunbl paboThl JOJDKHBI ObITH HpOHYMepoBaHbl. Hymepanuss HaumHaeTcs co
CTpaHMIIbI C OTJIaBIIEHUEM, Ha KOTOPOW cTaBUTCS Ludpa «2» u aanee — 1o nopsaxky. OkoHuaHue
HyMepaluu NPUXOAUTCA HA IOCJIEIHUN JUCT cHHcka jaureparypbl. Homep craBUTCS BHU3Y
CTpaHMILIbI cripaBa. Ha cTpaHuIax ¢ mpuiaokKeHUsIMH HOMEpa He CTaBATCS, U B OIVIaBJICHHE OHU He
BbIHOCSTCS. B oraBieHun ykas3blBaeTCsl TOIBKO HOMED [EPBOTO JIMCTA NEPBOIO MPUIIOKEHHUSL.
Oo6wem pedepara 7-15 crp.

6. YueOHas 1uTepaTtypa u pecypchl HHPOPMALMOHHO-TEJIeKOMMYHHKAIIMOHHOM CeTH
"HHTepHeT", BK/IIOYAS NepevyeHb YUeOHO-MeTOAUYeCKOro obecnedeHus AJs
CaMOCTOATEJIbHOM PadoThI 00y4AIONINXCS 10 AUCHHUILIMHE

6.1. OcHoBHas UTEpaTYpa
1. Mscoenos C.II. OcHOBBI KpOCCKYIBTYPHOTO MEHEIDKMEHTA [ DNEKTPOHHBIN pecypc]: Kak
BECTU OM3HEC C MPEACTABUTEISIMHU JIPYIMX CTpaH U KyabTyp. YuebHoe nocobue/ C.II.
MscoenoB— ODnekTpoH. TekcToBble AaHHble.— M.: [lemo, 2008.— 255 c.— Pexum
JOCTYyTIA: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/50941.html.— 9BC
«IPRbooks»

6.2. lonoJiHUTE IbHAS JIUTEPATypa

1. 3pikoBa W.B. Kymprypa kak wuH@popmaiuoHHas cucreMa. JlyXoBHOE, MEHTaJbHOE,
MaTepuanbHo-3HakoBoe - M. : URSS : JIUBPOKOM, 2011. — 368 c.

2. Kennemu I'. IleperoBopsl. IlomHblil Kypc : mepeBoa ¢ aHmmWckoro - M. : AnbnmHa
[Tabaumeps, 2011. — 388 c.

3. Kynbrypa u cHCTEMbl MBIIUICHUS: CPAaBHEHHE XOJIHMCTUYECKOIO M aHAJIUTUYECKOIO
no3Hanus /P. HwucOerr, u np., @oun 'JluGepanbHas wmwuccus', Hai. wccien. WH-T
"Boicnias mikona skoHomuku" . — M. : @onp "Jlubepansuas muccus”, 2011 . — 68 c.

4. KympTypa yCTOWYMBOIO pa3BUTHsA: OT MJeU K pealbHOCTH. COCTaBUTENb M OTBET.
penaktop Mamenos H.M. baky, 2013. — 346 c.

5. Jlorosas E.C. Kynbryponorus: CTHJIEBOE MHOTroo0Opasue €BpOIICICKOro
M300pa3uTeIbLHOTO UCKyCcCTBa. - M.: DxoH-UHbopm, 2013. — 183 c.

6. Caanuna E.M., CrpmwxoBa H.A. KynbTypa B JXKH3HM COBPEMEHHOIO POCCHICKOIrO
obmiectBa // CoBpeMeHHbIE HayuHble uccieqoBanus U nuHHoBauuu. 2015. Ne 9-2 (53). C.

224-228.
7. ®pouing JIx. [leperoBopsl kaxasiii nqeHb: Kak 1o0uBaThcs cBoero B Ja000# CHUTyaIuu -
M.: AnbpnuHa [Tabaumep , 2013. - 9BbC "Jlanp"

[http://e.lanbook.com/books/element.php?pll 1d=32371]

8. llesenea O.B. Opranuzauus Benenus neperosopos - M.: Coserckuii cnopt , 2014. -
OBC "Jlans" [http://e.lanbook.com/books/element.php? pll_1d=51922]

9. VIRGINIE SYMANIEC LA CONSTRUCTION IDEOLOGIQUE SLAVE ORIENTALE:
Langues, races et nations dans la Russie du XIX e siecle // Revue des études slaves. Vol.
84, No. 1/2, Mosaique slave: Communications de la délégation frangaise au Congrés
international des slavistes Minsk, 20-27 aott 2013 (2013), pp. 223-233 - OBC Jstor
http://www jstor.org/stable/24372769



http://www.jstor.org/stable/24372769
http://e.lanbook.com/books/element.php?%20pl1_id=51922
http://e.lanbook.com/books/element.php?pl1_id=32371
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/49271/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/49271/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/43211/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/15567/source:default
http://opac.mpei.ru/notices/index/IdNotice:178915/index.php?url=/auteurs/view/50168/source:default
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10. Marguerite Guiraud-Weber Stratégies discursives de la politesse russe // Revue des études
slaves. Vol. 83, No. 2/3, La lettre et I'esprit : entre langue et culture : Etudes a la mémoire
de Jean Breuillard (2012), pp- 443-456 - 9BbC Jstor
http://www.jstor.org/stable/43272680

6.3. YueOHO-MeTOAMYECKOE 00eclieYeHHne CAaMOCTOATEIbHOM padoThl
Ararnos, B. C. . ConluanbHO-TIICUX0JIOTHYECKHE JEeTEPMUHAHTBI KPEaTUBHON KOMIIETEHTHOCTH
CTyZeHTOB : MoHorpadus / Aranos, Banepuii Cepreesuy, /laBneroBa, Paga Yenosna. - M. :
Makxkees Urops BsiuecnaBosuy, 2016. - 163 c.
Mogens TO3WIMOHHOTO OOYYEHHsI CTYACHTOB [DJIEKTPOHHBIM pecypc|: TeopeThudecKue
OCHOBBI U Meronuueckue pekomengauuu/ W.b. IlusH [u ap.].— OneKTpoH. TEKCTOBbIE
naHHble.— M.: MOCKOBCKHII TOpOJCKOHM Ienarorndyeckuii yausepcurer, 2012.— 152 c.—
Pexxum pmoctyma: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/27375.html.— 3BC
«IPRbooks»
OO6pa3zoBaTenbHble HHHOBALIMU M IPAKTUKH Kapbephbl : COOPHUK METOIUUYECKUX MaTepHAIIOB U
cratreit / PAHXul C npu [Ipesunente PO. - M. : [leno, 2015. - 192 c.
[lcuxomoruss amantanuu W couuanbHas cpefa. CoBpeMEHHbIE MOAXOABL, MPOOIEMBI,
nepcneKkTuBbl [DnekTpoHHbIl pecypce]/ JII. [lukast [u ap.].— DAEeKTpoH. TEKCTOBBIE JaHHBIE.
— M.: Ilep Co, 2007 — 624 c— Pexum JocTyna:
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/7431.html.— DBbC «IPRbooks»
CounanbHO-TICUXOJOTMYECKHUE aCeKTbl (OPMHUPOBAHUS KYJIbTYpbl camooOydaroeiics
opranuzanuu / A. 1. Hukonaes [u ap.] // Bonpocs! icuxomnoruu. - 2014. - Ne 6. - C. 44-52.

6.4. HopmaTuBHbBIe IPaBOBbIe JOKYMEHTBI
EBpomneiickass XapTusi pPETrMOHANbHBIX $I3bIKOB WM sA3bIKOB MeHBIIMHCTB (ETS N 148)
(Crpacoypr, 5 Hosi6pst 1992 rona)
MogenbHblif 3ak0H 00 ocHoBax peruoHanbHON monutuku (I[Ipunsat B r. Cankt-IletepOypre
28.11.2014 IloctranoBnenuem 41-8 Ha 41-oM mieHapHOM 3aceqaHuM MexnapiaMeHTCKON
Accam0rnien rocynapcts-yuyactHukos CHI')
MemopanayM O B3aUMONOHHMAaHUM B OOJIACTM MEKPETMOHAJIBHOTO W IPUTPAHUYHOTO
COTpyZHUYECTBA MEKAYy MUHUCTEPCTBOM pErMOHAIIBHOTO pa3BuThs Pocculickoin denepanuun
u locynapcrBenHbiM komuteToM Kuraiickoit Hapomnoit PecnyOmuku 1mo pasBuTuUiO U
pedopmam" (ITognucan B r. [llanxae 20.05.2014)
MemopanayM O B3aUMONOHUMAHUM MeXAy MMUHUCTEPCTBOM pPETHOHAIBHOTO Pa3BUTHUS
Poccuiickon ®enepauyu U1 MUHHCTEPCTBOM PETMOHAIBHOIO Pa3BUTHS U CTPOUTENIBLCTBA
PecniyOnukun MongoBa B obnactu MexperuoHainbHoro corpyauuyectBa" (Ilommucan B T.
Mockse 11.09.2012)
Pemenne Oxonommueckoro cosera CHI' "O mnpoekte mo mNoAroTroBKE pernoHalbHBIX
IPOTrpaMM U MPOEKTHBIX MPEIT0KEHUH 110 PELICHUIO INI00ATBHBIX KOJOTHUECKUX Mpoliem"
(ITpunsito B 1. Mockse 20.03.2012)
MemopannyM O B3aUMONIOHMMAaHMM [0 DPa3BUTHI0 MOPCKHMX MAarucTrpajeid B pEruoHe
rocyaapcTB-4IeHOB YepHOMOPCKOro 3KoHOMU4ecKoro corpyauuyecta (benrpaa, 19 anpens
2007 rona)
"MogenbHbIM 3aKOH 00 OCHOBAX 3THOKYJIBTYPHOI'O B3aMMOJAEHUCTBUS rOCYIapCTB-y4aCTHUKOB
CHI" (Ilpunst B 1. Cankr-llerepOypre 18.04.2014 IloctanoBienuem 40-13 na 40-om
IUIEHapHOM 3aceqaHnu MexnapiaMeHTckoil Accambien rocynapers-yuyactHukos CHI)
Pexomenpmanus N R (2005) 3 Komurera munuctpoB Cosera EBpombl "O mnpenopaBaHuu
SI3BIKOB COIPENENbHBIX rocylapctB B npurpaHuunbix pernonax” (Ilpunsta 02.02.2005 Ha
913-oM 3aceiaHuM NpeaCcTaBUTENICH MUHUCTPOB)
"Cornamenue wMexay IlpaButensctBom Poccuiickoit ®enepauun u [IpaButenbctBoM
Benrpun o coneiicTBuu MexperuoHabHOMY coTpyaHuuecTBy" (3akiroueHo B I. bynanemre
17.02.2015)


http://www.jstor.org/stable/43272680

10.

1.

12.
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"[IporpaMMa MEXpPErHOHAJIBHOIO U IPUIPAHUYHOIO COTPYyIHHMYECTBAa Mexay Poccuiickoin
Oenepauueit u Pecnybnukoit Kazaxcran na 2012 - 2017 roael" (Ilpunsta B r. Actpaxanu
15.09.2011)

"Cornamenue wMexay IlpaButensctBom Poccuiickoit ®enepauun u [IpaButenbcTBoM
JluroBckoit PecnyOnuku o joiarocpoyHoM cotpyaHuuectBe KanmmHuHrpajackoi obmactu
Poccuiickoit @enepaunu u peruoHoB Jlutosckoit Pecny6muku" (3aximtoueHo B I. Mockse
29.06.1999)

"EBpocpenn3eMHOMOPCKOE COTJIAIICHUE, YUPEKIAIOIIEe ACCOIUAIIMI0 MEXKIY AJDKHPCKON
Haponnoit [lemokpatuueckoii Pecny6mukoii, ¢ oxHoit Ctoponbl, u EBponeiickum
COOOIIECTBOM M €ro rocyaapcTBamu-uieHamu, ¢ Jpyrod Croponsl" (3akiroueHo B T.
Banencun 22.04.2002

6.5. UnuTepHeT-pecypcbl

1. BIBLIOPHIKA. O3nexrponnas Oubmuoreka I[TIMb Poccun. Pexum nocryma:

http://www.bibliofika.ru/

IQlib — snexTponHO-0MbIMOTEYHAs cucTeMa. Pexxum noctyna: http:/www.iglib.ru/

Lib.Ru: bubnmmnoreka Makcuma MomkoBa. Pexxum noctyma: http://lib.ru/

ba3sl nanupix MTHUOH. Pexxum noctyna: http://www.inion.ru/product/db.htm

bubnuorexka 06pazoBaTebHOTO MOpTajia « IKOHOMHUKA, COIIMOJIOTHS, MEHEHDKMEHT.

Pexum noctyna: http://ecsocman.edu.ru/

6. bubnuorexa yueOHON M Hay4yHOU JHUTEpaTyphl PyCCKOT0 r'yMaHUTapHOIO UHTEPHET
yHuBepcuteTa. Pexxum noctyna: http:/www.i-u.ru/biblio/default.aspx

7. bubmuoteka denepanpHoro noprana «Poccuiickoe oopazoBanue». Pexxum nocryna:
http://www.edu.ru/

8. EnmmHoe oKHO mocTyma K 00pa3oBarenbHbIM pecypcaM. bubmmoteka. Pexxum moctyma:
http://window.edu.ru/library

9. Huctutyt rocynapcTsa u npasa Poccuiickoit Akagemun Hayk — www.igpen.shpl.ru

10. Karanor Hayunon bubmorexu MI'Y. Pexum JIOCTyIIA:
http://search.nbmgu.ru/search/

11. Jlynxkun P.H. Poccuiickuii NmpOTECTAaHTU3M: €BaHIEIbCKUE XPUCTHAHE KaK HOBBIN
conuabHbINA (peHomeH//Pexxum noctyna http://www.sov-europe.ru/2014-3.htm

12. Hayunas 6u6nuorexka MI'Y um. M.B.JlomoHocoBa — www.nbmgu.ru

13. Hayunass 6ubmmoreka Cankt-IleTepOyprckoro rocymapCcTBEHHOTO YHHUBEPCHUTETA -
www.lib.pu.ru

14. Hayunass  osnextponHass  OubOnuoreka  eLIBRARYRU. Pexum  pocryma:
http://www.elibrary.ru/

15. Hayunas snexktponnas 6ubnuoreka I'TIHTB (katanor 'ocynapctBennoit [1yOnuunoit
HayyHO-TexHHueckoi oubmmorexn) Poccuu. Pexum nocrtyna: http://ellib.gpntb.ru/

16. HattnonanpHas aekTpoHHas oubimoteka. Pexxum goctyna: http:/www.rusneb.ru/

17. llpe3sunentckass  Oumbnmmoreka wuMm. b, H. Enpumna pexxum — gocryma:
http://www.prlib.ru/

18. CBoaubIit KaTaJjor 3JIEKTPOHHBIX O6ubInoTEK. Pexum JocTyna:
http://www.lib.msu.ru/journal/Unilib/main.htm

19. YuuBepcuterckas 6ubnuoreka. Pexxum goctyna: http://www.bibliclub.ru/

20. HentpanpHass Oubnmorexka oOpa3oBaTeNbHBIX pecypcoB. Pexum  poctyma:
http://www.edulib.ru/

21. Uypkxan A.A. EBpoma: HCIIaMCKUW paguKaIu3M VS MOACpHHU3aNus uciama//Pexum
noctyna: http://www.sov-europe.ru/2014-2.htm

22. DxoHomuueckuii u conuanbHbiil coBer OOH (S3bik calita — anrmmiickuii). Pexxum
noctyna:  http:/www.un.org/en/development/index.shtml;  Pexxum  moctyma:
http://www.un.org/en/ecosoc/

Nk



http://www.un.org/en/ecosoc/
http://www.un.org/en/development/index.shtml
http://www.sov-europe.ru/2014-2.htm
http://www.edulib.ru/
http://www.bibliclub.ru/
http://www.lib.msu.ru/journal/Unilib/main.htm
http://www.prlib.ru/
http://www.rusneb.ru/
http://ellib.gpntb.ru/
http://www.elibrary.ru/
http://www.lib.pu.ru/
http://www.nbmgu.ru/
http://www.sov-europe.ru/2014-3.htm
http://search.nbmgu.ru/search/
http://www.igpen.shpl.ru/
http://window.edu.ru/library
http://www.edu.ru/
http://www.i-u.ru/biblio/default.aspx
http://ecsocman.edu.ru/
http://www.inion.ru/product/db.htm
http://lib.ru/
http://www.iqlib.ru/
http://www.bibliofika.ru/
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23. DnextpoHHass Oubnuoreka '"Hayunoe nHacnenme Poccum». pexum Jocrymna:
http://nasledie.enip.ras.ru/index.html

24. DnextponHas 6ubmmorexka TWIRPX. Pexum nocryna: http://www.twirpx.com/

25. OnextponHast bubmuoreka I'VY. IlonHoTekcToBble 3apyOekHble Oa3bl JaHHbBIX.
Pexum noctyna: http://library.guu.ru/Full text foreign database.html

26. DnexrpoHHas bubnuoreka Poccuiickoii rocynapcrsennoit oubmmorexu (PI'b). Pexum
noctyna: http://elibrary.rsl.ru/

27. OnextpoHHbli (ona Poccuiickoii HaumoHanmpHOM Oubmuorekun (PHB). Pexum
noctyna: http://leb.nlr.ru/, http://www.nlr.ru:8101/poisk/index.html#1

6.6. Unble HCTOYHMKH
. AdanaceeBa E.A. Ilcuxonmorus oOmenus. Yacte 1 [DnexTpoHHBIA pecypc|: ydeOHOe
nocobue no kypcy «llcuxonorus nemooro obmenus»/ E.A. AcdanacbeBa— DNEKTPOH.

TekcToBble mgaHHbie.— CapatoB: By3oBckoe oOpazoBanue, 2014.— 106 c.— Pexum
JIOCTYyTa: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19277.html.— 9BC
«IPRbooks»

. AdanacreBa E.A. Ilcuxonorus oOmenus. Yactb 2 [DneKTpoHHBIH pecypc|: ydeOHOe
nocobue no kypey «llcuxomorus nenoBoro obmenus»/ E.A. AdanacbeBa— DIeKTpOH.

TekcToBble jaaHHble.— CaparoB: BysoBckoe o6pazoBanue, 2014.— 126 c.— Pexum
JIOCTYyTIA: http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/19278.html.— 9BC
«IPRbooks»

bopo3auna I'B., KopmaoBa H.A Ilcuxomnorust m 3Tuka 1eiaoBoro oOmeHus. Y4eOHHK |
npaktukyM - M.: WzparensctBo IOpaiit, 2014 - OBC "HOpaiit" http://www.biblio-
online.ru/thematic/?1d=urait.content.7574425A-456E-4F 1 B-BCES-
F3105C24E9BA&type=c_pub

. JlenoBoe mucebMo : yueOHO-cripaBouHOe mocooue / aBT.-coct. M. H. Ky3Henos. - 4-¢ u3nanue.
- M. : JlamxkoB u K, 2012. - 195 c.

3axapoBa B.I. MenuatuBHble cpeacTBa JeNOBbIX KOMMYyHHKanuil // KommyHuKomorus.
2014.T. 6. Ne 4. C. 65-68. - OBC elibrary http://elibrary.ru/item.asp?id=21838913
Kypranckas M.4. JlenoBsie KoOMMyHUKAMU - M.: MOCKOBCKMI TYMaHUTapHbIN
yHuBepcuret, 2013 - http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455 — 3bC
«IPRbooks»

[TanoBa, M. H. Pycckuii s13bIK U KyJbTypa peut : yueOHO-IIpaKTUYeCKoe nocodue /
PAHXul'C npu Ilpesunente PO. - M. : Jleno, 2014. - 131 c.

[Mapkos ®.U., Komaposa JI.B. KommyHukamus: aeiaoBoe oOlIEHHE, KOMMYHUKAaTHBHBIC
TexHUKH U TexHonoruu // Kommynukonorus. 2014. T. 6. Ne 4. C. 13-26. - OBC elibrary
http://elibrary.ru/item.asp?id=21838910

7. UndopmMannoHHbIEe TEXHOJIOTHH, IPOrpaMMHOe o0ecnedeHne U MH(pOpMannOHHbIE
CIIPAaBOYHBIE CHCTEMbI

7.1 Joctyn k uHGOpMALMOHHBIM M OuOmMorpaduyeckum pecypcam B ceTd MHTepHeT amus
KaXJI0ro oOydarolerocs MHBAIUAA WIM OOY4arolIerocs C OrPaHUYEHHBIMU BO3MOXKHOCTSAMH
370pOBbsl 00ECHEUEH MPEIOCTABICHUEM €MY HE MEHEE UeM OJHOI0 y4eOHOro, METOIUUYECKOro
[I€YaTHOIO W/WIM DJIEKTPOHHOTO W3JaHUS 10 TMpaKkTUKe (BKJIKOYas OHIIEKTPOHHBIE 0a3bl
NEPUOMYECKUX H3JaHMi), B (opmax, alanTUpPOBAaHHBIX K OTPaHUYEHUSM HUX 370POBbS M
BOCHPUSATHS HH(OPMALIUU:

Jlnist 00yuarommxcs ¢ HapyIICHUSIMU 3pEHUS:

® B rieyaTHOM (popMe yBeIMUECHHBIM MIpUPTOM;
® B (popMe ITEKTPOHHOTO JOKYMEHTA;

¢ B popme ayauodaiina;

¢ B nieyatHoM (opme mpudTom bpaitns.


http://elibrary.ru/item.asp?id=21838910
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://www.iprbookshop.ru.ezproxy.ranepa.ru:3561/22455%20%E2%80%94%20%D0%AD%D0%91%D0%A1%20
http://elibrary.ru/item.asp?id=21838913
http://www.nlr.ru:8101/poisk/index.html#1
http://elibrary.rsl.ru/
http://library.guu.ru/Full_text_foreign_database.html
http://www.twirpx.com/
http://nasledie.enip.ras.ru/index.html
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Jlnist 00y4aromxcs ¢ HapyIICHUsAMH CITyXa:
® B rieyaTHOU (hopme;
® B (hopMe ITEKTPOHHOTO JOKYMEHTA;
¢ B opme ayauodaiina.
Jlnist 00ydaronmxcs ¢ HapyIIeHUsIMU OMOPHO-/IBUTATEIILHOTO armapara:
® B rieuyaTHOU (popme;

® B hopMe IEKTPOHHOTO JOKYMEHTA;
¢ B popme aymuodaiina.

7.2. Undopmanng o MecTax IpOXOXKACHUS MPAKTUKU U O COJIEP)KAaHUU MPAKTUKHU pa3MelaeTcs
Ha caiiTe MHPOPMAITMOHHO-KOMMYHHUKAIIMOHHOH ceTn HTepHeT.

Mecta mnpoBeneHus TpakThk: ToproBo-mpoMblliuieHHas mnanata Poccuiickoit ®enepanuu,
OenepanpHas ciayx0a B cdepe CBs3M, HHOOPMAIMOHHBIX TEXHOJOTHMA © MAaCCOBBIX
KOMMYHHKalui, denepaibHOEe areHTCTBO 10 JIeJlaM HallMOHAJIbHOCTEH, AHATUTUYECKUN LEHTP
PAHXuI'C, [IloctosnHoe mnpexacraBurensctB0 KYP npu  npesugente PO, Llentp
MEXIyHapoAaHoro corpyanudectBa, AHO EBpa3uilckuil MHCTUTYT COLMAIbHO-TIOJUTHYECKHUX
HCCIeN0BaHUM, MOCKOBCKHN JOM HAlIMOHAJILHOCTEN U APYTHE.

7.3. JInsi KOHTaKTHOM M CaMOCTOSATENILHON PabOThI UCTIONB3YIOTCS CIEAYIONINE MYIbTUMETUIHbIC
KOMIUICKCBI, JICKTPOHHBIC YUCOHUKH M y4eOHBbIC MOCOOUS, aJlaiTHPOBaHHBIC K OTPAHUYCHUSIM
3m0poBhst oOydaromuxcs: Hayanas 6unbmmoreka PAHXul'C. URL: http:/lib.ranepa.ru/; Hayunas
anekTpoHHas Oubmuoteka eLibrary.ru. URL: http:/elibrary.ru/defaultx.asp; Hanmonanehas
anekTpoHHas 6ubmoreka. URL: www.nns.ru; Poccuiickas rocynapctBennas 6ubanoreka. URL:
www.rsl.ru; Poccmiickas HanmoHanpHas OuOmmoreka. URL: www.nnirru; DOneKTpoHHas
oubmoreka Grebennikon. URL: http:/grebennikon.ru/; DnekTpoHHO-OMOIHOTEYHAs CUCTEMa
W3narensctBa «Jlamp». URL: http:/e.lanbook.com; DnekTpoHHO-OMOIMOTEYHAs CHUCTEMa
FOPAMT. URL: http://www.biblio-online.ru/.

7.4. OOyuaromumecss 00eCneunBarOTCs CIEAYIOUMM KOMILIEKTOM IMPOrPaMMHOIO OOecrieueHus,
aJIalITUPOBAHHOTO JUIsI OOy4YalolUXCS C OrPAaHUYCHHBIMH BO3MOXHOCTSMHU 370POBbSl U
00yJaroIIMXCsl HHBATUIOB:

U1 00y4aIOLIMXCSl C HAPYLICHUSIMH 3PEHUS:

MAGIC (mporpamma Asisi 5KpaHHOTO YTCHHUS U YBEJIINUCHUA);

JAWSforWindows (mporpaMmma Jijisi YTEHHsI C SKpaHa KOMITBIOTEPa);

111 OOY4JaIOLINXCSI ¢ HAPYIICHUSMH CITyXa:

MIPOrPaMMbl 3BYKOYCHIICHUS;

1151 OOY4JaIOUIUXCS ¢ HAPYIICHUSIMU OMOPHO-/IBUTATEIILHOTO armapara:

IIPOrpaMMBl JiJIsl oOecriedueHus paboThl aJIbTePHATUBHBIX YCTPOICTB BBOA MH(POPMALIUH.

8. MartepuajibHO-TexHHYeCcKasi 0a3a
ObecrieunBaeTcsi BO3MOXHOCTh OECHPEMATCTBEHHOTO JOCTYIMa OOy4YaloNIMXCsi WHBAIHIOB B
ayIUTOPHH, TYyaJleTHbIC M JIPYIHME IIOMEIICHHS, a TaKKe HMX MpeObIBaHUS B YKa3aHHBIX
MOMEIIEHUIX (HAJIUYKe MMaHIyCOB, MOPYYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB, JTU(PTOB, MPU
OTCYTCTBMHM JHU(TOB ayIUTOPHS pacrojiaracTcsi Ha IEPBOM 3Ta)ke, HaJUYHUE CICIUATbHBIX
Kpecell ¥ IpyTrux MpUCIoCOOICHUN).
Y4eOHbIe ayAUTOPUU JJIA BCEX BHUJAOB KOHTAKTHOM W CaMOCTOSTEILHOW pabOThI, HaydHAs
OuOIMOTeKa M MHBIC TIOMEIICHUS ISl OOYYEeHHS OCHAIICHBI CIEIHAILHBIM O0OPYIOBAaHUEM H
y4eOHBIMH MECTaMH C TEXHHUYCCKHMMH CpPEACTBAMH OOYyYeHHs JUIsi OOYyYaroIIHuXcs C
OTPAaHUYEHHBIMUA BO3MOXKHOCTSIMH 3/I0POBbSI U OOYYaIONIMXCS WHBAIHUIOB C PA3HBIMH BUJIAMHU
OTPaHUYCHUH 3I0POBBS:
- C HAPYIICHUSMH 3PEHUSI:


http://www.biblio-online.ru/
http://e.lanbook.com/
http://grebennikon.ru/
http://www.nnir.ru/
http://www.rsl.ru/
http://www.nns.ru/
http://elibrary.ru/defaultx.asp
http://lib.ranepa.ru/
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npuntep bpaiins braille embosser everest-dv4;

AJIEKTPOHHBIN py4yHOU BHaeoyBeneuntenb CAHD/I;

mucmieit bpaiinsg Focus 40 Blue;

YCTPOMCTBO Uil CKaHUPOBaHUA U uTeHus ¢ kamepoit SARACE;

- C HApYILLIECHUSAMH CIIyXa:

cpencTBa OecipoBoiHOM nepenaun 3ByKa (FM-cuctemsi);

aKyCTHUYECKUH YCUIIUTEINb U KOJIOHKH;

- C HApYIICHUSMHU OTIOPHO-ABUTaTENILHOTO alllapara:

NIEPEABUKHBIEC, PETYJIMPYEMbIE AOPrOHOMMUYECKME MAapThl € MCTOYHUKOM IHUTAaHUSA UL
UHAUBUAYAIbHBIX TEXHUYECKUX CPENICTB;

JAPYruX TEXHUYECKUX CPEJCTB IpueMa-nepenadn yuyeOHoil nHdopMaluu B JOCTYNHBIX (opmax
JUIS CTYAEHTOB C HapyIICHUSIMU OIOPHO-IABUTATEIBHOIO arapara.
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