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Ilenb ocBOCHUS IMCOMIIIMHBI:
HayunTte BnazeTs pasnuyHBIME CHOCOOAMHU pa3peuieHHus KOHQIUKTHBIX CHTYallud IpH
IIPOEKTUPOBAHUN MEXJIMYHOCTHBIX, IPYNIIOBBIX U OPraHU3allMOHHBIX KOMMYHUKALUN Ha OCHOBE
COBPEMEHHBIX TEXHOJOTUH YIPABICHHUS IEPCOHATIOM, B TOM YHUCJIE, B MEXKKYIBTYPHOU Cpene.

Ilinan kypca:
Tema 1. CymHoCTb ¥ TEHICHIINH COBPEMEHHOM COLMOKYJIBLTYPHOM CpPeAbI.

Mertoab! aHanu3a NPUYMHHO-CIEACTBEHHBIX CBA3EH COLIMATIBHO-TTOJIMTUYECKUX ITPOLIECCOB
u sBieHuit, HamuoHalbHOE W MHUPOBOE KYIBTYPHOE Hacleaue B NpodecCHOHATBHON
NESTENIbHOCTH U JTUYHOCTHOM pa3BUTUU. OCHOBHbIE KOMMYHUKATHUBHBIE TEXHHKH OOIIEHUS C
norpedbureneM U B KossiekTuBe. [IpumeHeHne B NpogecCHOHAIBbHOM JESITENTbHOCTH 0a30BBIX
MOHSTHI, 3HaHUSI UCTOPHH B MPOEeCCHOHATHHON ASSITENEHOCTH.

Tema 2. XapakTepucTHKA pecTopaHa, 6apa U X CrieUAJIH3ALHS.

Knaccu¢ukanmonHasi ocHOBa NMpeInpUATHil OOIECTBEHHOTO MUTAaHUS. XapaKTepUCTHKA
pecTtopana, 0apa 1 uX crenuanu3anus. MeToabl U CTHIIN YIPaBISHUS; BUJIbI MOTUBAIIUU U METOIbI
CTUMYJIMPOBAaHHU NIepcoHana npeanpusatus. CocTaB HOMEIIEHUH 171 OpraHu3aliiy IPOM3BOICTBA
U OOCITY’KMBaHHUS Ha IPEIIPUITUIX MTUTAHUSI PECTOPAHHOTO THIIA.

Tema 3. Texnosorusi popMuUpoBaHUSA U OCHOBHbIEC TPEOOBAHMS K COCTABJIEHUIO MEHIO.

AHanIn3 TEXHOJIOTUYECKUX IPOLIECCOB B pecTopaHax U 6apax.

Ha3nauenue MeHIO, KapThl BUH U HAaUTKOB. OTIWYHUTENbHbIE OCOOCHHOCTH Pa3TUYHBIX
BUJIOB MEHIO. TpeboBaHNUs K COCTaBIECHUIO MEHIO.

Ob6ecneuenne >pPpekTUBHON opranu3anuu GyHKIHOHATIBHBIX MPOLECCOB; AJaNTalus |
pa3BUTHE COBPEMEHHBIX TEXHOJIOTUH PECTOPaHHOTO oOcnyxuBanus. OpraHuzanus,



periiaMeHTaIus ¥ KOHTPOJIb TEXHOJIIOTUYECKUX MPOLIECCOB 00CTYKUBAHMUS;
Tema 4. O0ciry:KuBaOUIUii EPCOHAJ 3aJ1a pecTOpaHa.

BI/II[BI Hepapxuun MNOAYMHEHHOCTH Ha MNPEANPUATHUAX IIHUTAaHUA PECTOpPAaHHOr'0 THIIA.
I[OJI)KHOCTHBIC HHCTPYKIMU: HA3HAYCHHUC, IpaBHJIa COCTABJICHHUA, OpraHu3alvsa KOHTPOJIA 3a
BBITIOJTHEHHUECM. MeTOI[BI OpraHu3anuu Tpyaa O(i)I/II_[I/IaHTOB. Texunka 6€30aCHOCTH.

Tema 5. O0cry:KuBaHueE roCTeH B 3ajie pecTopaHa.

«laru cepBuca». OCHOBHBIE 3J€MEHTHI O0CTYKMBaHHS TOCTEH B 3ajie pecTOpaHa U UX
xapakrepucTuki. CrocoObl TMomauyu OO U HANUTKOB. OCTETUYECKUE TpeOOBaHHUS K
odopmileHHIO OJII0A U CEPBUPOBKE CTOJA.

Bapuoe uckycctBo. TexHOIOTHs MPUTOTOBJICHUSI ATKOTOJIBHBIX HAITUTKOB.

[TpunHIMIBI cOcTaBIeHU U POPMUPOBAHMSI KAPTHI BUH U HAIUTKOB.

Tema 6. KyabTypa Me:KIHYHOCTHOIO O0IICHHS.

KynbTypa MeXIMUYHOCTHOTO OOIICHUS Ha IPEAIPUATUAX TUTAHUS PECTOPAHHOTO THIIA.
OTnuuuTenbHble OCOOCHHOCTH YPOBHS KauecTBa IOTPEOUTENbCKUX IIEHHOCTEH B
pectopane. MexayHapoHasi HAE0JIOTHs IPUOPUTETHOCTH KIMEHTYPHOTO KOHTHUHICHTA.

@opMBbI TEKyLIEr0o KOHTPOJISI H IPOMEKYTOYHOH ATTeCTALMM:
B xoxe peanmsanmum aucuumiuebl B1.B.JIB.2.1 «IIpodeccuonaibHblii MOAYJb Ha
anr;miickoM s3bike '"Food and Beverage'» ucnosib3yloTcs cjiegyouue MeToAbl TEKyIero
KOHTPOJISl yCIIeBAeMOCTH 00y4aKOIUXCH:
— IIPY IPOBEJCHUU 3aHATHH JIEKLIMOHHOIO TUIA:
IpPU YTEHUM JIEKIUHA HCIOJIb3YeTCs] OOBSICHUTEIbHO-WIIOCTPATUBHBII METOA C 3JEMEHTaMu
NpoOJEeMHOTO M3JIOKEHUs] ydeOHONW uHpopManuu (MOHOJIOIMYECKOW, AMajJOrMYecKod WiH
ABPUCTUYECKOM);
— IIpY [IPOBEJCHUM 3aHATHI CEMUHAPCKOTO TUIIA!
OIIPOC, TECTUPOBAHUE, ICCE, IPAKTUYECKUE 3a/1aHHUS;
- IIpY POBEICHUN IPOMEKYTOUYHON aTTECTALINHN:
OTBET Ha BOMPOCHI OMJIETa U MPAKTUUYECKOE 3aJaHHE.

3a4eT MpOBOAUTCS B BUJE YCTHOTO OMpOcCa.
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