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Ilenb ocBOeHUS 1M CUMIIJIMHBI:

CdopmupoBars KOMIETEHIIUN

- IIK-2 Brnanenue pa3iuyHbBIMU CHOCOOAMH pa3pelieHus KOH(MIMKTHBIX CUTYAIMi Mpu
IIPOEKTUPOBAHUHA MEXKINYHOCTHBIX, TPYNIOBBIX M OPraHU3allMOHHBIX KOMMYHHKAIMi Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTWH YIPABJIECHUS IEPCOHAJIOM, B TOM UHUCJIE B MEXKYJIbTYPHOU
cpene;

- YK OC-3 CrnocobHOCTh BecTH ce0s B COOTBETCTBUH C TpPeOOBAaHUSMH POJIEBOM
MO3UIIMK B KOMaHIHOM padoTe.

ILn1an kypca:

Tema 1. MecTo nieperoBopoB B KOMMYHUKAIIHOHHOM MPOIIECCE.

[TonsiTie menmoBBIX TieperoBopoB. OddekTuBHAas KOMMYHUKAmMs. AJbTepHATHBA
BEJICHUIO IIEPEroBOpOB. 3aJadyd IEPEroBOPHOTO Mpolecca. YUYACTHUKUM MEPErOBOPHOIO
npouecca. [IpuunHbI 0TKa3a OT eperoBOpoB.

Tema 2. DTHKa 1e710BOTO OOIICHHS B IEPETOBOPHOM IPOIIECCE.

OTHKaA U 3THKET. J[eNoBOii MPOTOKOJ U 3THKET IPU MPOBEICHUN ieperoBopoB. OcobeHHOCTH
MOJIX0/Ia K IEJIOBBIM TieperoBopaM B Poccuu 1 3apyoexom. JIe7I0BO# MPOTOKOI: UICTOPUIECKHNA PaKypC.
CoBpeMeHHBIH J1e10BO# 3TUKET. [IpuHIMIIBI COOMIOIeHNs STHKETa B OU3HEC-Cpeie.

Tema 3. MeTon0510rusi KOMMYHUKAIIMM B OPTaHU3allMOHHOM Cperie.

OcHOBBI J1e710BOM KOMMYHUKAIMU. OCHOBHBIE LENMHM, 33/1a4d M METOJIbl KOMMYHHUKAIIUU B
OpraHM3aIMoOHHON cpene. TepmuHomOrus AenoBoro oomeHus. CpeacTBa KOMMYHHKAIMU. MeTobl
aKTUBHOTO ciymanus. DdeKTHBHbIE CrocoObl mepenaun HHPOpMAIMU. AKTyajbHbIE HPOOIEMBI
JIEIOBOM KOMMYHHUKAIIWH.

Tema 4. CTpyKTypa neperoBopHoro mnporuecca.

OcHOBHBIE 3Tanbl NEPEroBOpHOTO Mporecca. [logroroBka k neperopopaM. Opranuzanus
neperoBopHoro mnpoirecca. [IpuHuunsl TIaHupoBaHus MeperoBopoB. OCHOBHBIE CTPATETUU
neperoBopHoro npouecca. CtpaTerust U TAKTUKA.

Tema 5. [1ogxoabl K NPOBEACHUIO IEJIOBBIX NIEPETOBOPOB.

OcHOBHbIE TPHUHIMIIBI TPOBEJECHHS JENIOBBIX IEPEroBopoB. TenedoHHBIE MEPEeroBOpbl U
srukeT. Mopemu mneperoBopoB. IlosunmoHHbIE nEeperoBopsl. [IpHHIMIMAIBHBIE I1EPETOBOPBI.
“XKecrtkue neperoBopsl”. ['apBapackas Mojienb neperoBopos. [lapagokcanbraas moaens Kamma.

Tema 6. AHanU3 J1€TOBBIX MIEPETOBOPOB.

Texnuku ananuza mneperoBopHoro mporecca. Ilepconansubiii SWOT-ananmu3. Meton
WHTYUTUBHOTO aHajK3a MapTHepa o neperoBopaM. BepOanbHbie 1 HeBepOATbHBIC UHAUKATOPHI
MOBEJCHUS NTapTHEPA.



@DopMBbI TEKYIIET0 KOHTPOJIS U IPOMEKYTOYHOM aTTeCTALUM:

B xone peanuzauumn moay.si Ilcuxosorusi meperoBopHOro mpouecca MCmoJib3ylTcs
cJIeAyI0lHe MEeTO/Abl TEKYIIero KOHTPOJISA M yCIeBAeMOCTH 00y4aKOIIUXCS:

Mecro [IEPErOBOPOB B
KOMMYHHKAITMOHHOM IIPOIIeCCe

OTHKa JICIIOBOTO 001IeHUS B
TIEPErOBOPHOM ITPOIIECcCce

Mertoonorus KOMMYHUKAIIUN B

Occe

Konrtponbnas pabora

. Pegepat
OpraHU3allMOHHOMN Cpejie.
CTpyKTypa neperoBopHOTro mpoiiecca Occe
[lonxonpl K TPOBENEHHUIO JEIIOBBIX
X0 poBed 8 Konrtponbnas pabora
IIEPETOBOPOB
AHaJIU3 1eJI0OBBIX EPErOBOPOB Occe

IIpome:xxyTo4yHasi aTTecTallus NPOBOAUTCHA B hopMe: 3a4eTa.
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