[Tpunoxenune 10 OIT BO

AHHOTAIIUS PABOYEH ITPOTPAMMBI JIJUCHUATLIAHBI

b1.B.O1.13 «JlorucTu4eckuii cepBuc»

HaumeHo8anue OUCYUNIUH (MOOyis)

ABTOp: KaHIUAAT SKOHOMUYECKUX HaYK, 1o1eHT KpaBuenko M.B.

Kon u HauMeHOBaHUe HATIPABJIEHHUS NOATOTOBKH, MPOQUIIs:

38.03.06 «Toprosoe nenoy, npoduiis «JIoructTuka B TOProBoil 1eATeIHHOCTH
KBamndukamus (creneHb) BLIMYCKHUKA: OaKaaaBp

®opma 00ydyeHHs: OUHAs

Leap ocBoeHMs TUCHUILIMHBI: cDOPMHPOBATH KOMIICTCHIIMUA B 00JIACTH 00ECIICUCHHSI
HEOOXOUMOT0 YPOBHS KadecTBa TOPrOBOrO OOCTYXHBaHUsS, OCYIIECTBICHUE YIPABICHUSA WU

KOHTpPOJISI KadyecTBa OM3HEC-TIPOIECCOB B (DYHKIMOHAIBHBIX O0JACTAX JIOTHMCTHKH M IEISX
nocrasok (ITK-8, JITTK-8).

Ilian kypca:

Paszgen 1. KonnenTyanbHbIE 1 METOIOJIOTHYECKUE OCHOBBI JIOTUCTUYECKOTO CEPBUCA

Tema 1. [ToHsATHE, NPUHLHUIIBI, METO/ABI, CUCTEMA JIOTUCTUUYECKOTI'O CEpBUCA

Tema 2. CepBUCHBIM MOAXOA K YIPABJIEHUIO 3BEHBAMHU, (PYHKUHAMH, Y4aCTHUKAMHU
1ernel NOCTaBOK TOBApOB

Paznen 2. UadopmarnmonHoe obecrieueHre cepBuca

Tema 3. HdopMalimoHHbIe CUCTEMBI YIPaBJIEHUs] B3aUMOOTHOILIEHUSIMU C KJIIMEHTaMHU
U TIOJIIEPKKHU JIOTHCTUYECKOTO CepBUCa

Tema 4. ®uHaHCOBBIE ACIIEKTHI JESATEIBHOCTH I10 JIOTUCTUYECKOMY CEPBUCY

Pazgen 3. BeiObop ypoBHS JIOTHCTHYECKOTO 0OCTYKMBAHUS.

Tema 5. YpoBeHb JTOTUCTHUECKOTO 00CITYKUBaHUSI.

Tema 6. [Tonutrka B 06J1aCTH JIOTHCTUYECKOTO 0OCTYKUBAaHUS KIIMEHTOB.

Pa3znen 4. YnpasneHue kaueCTBOM JIOTUCTHYECKOTO CEPBHCA.

Tema 7. Cuctembl KauecTBa JOTUCTHUECKOTO OOCITYKIUBaHUSI.

Tema 8. OueHka KayecTBa JIOTUCTHUECKOTO 00CITY)KHBaHUSI.

®opMBI TEKYLIEro KOHTPOJIS U MPOMEKYTOYHOM ATTECTALMH:

@DopMBbI TEKYILIETO0 KOHTPOJISI YCIEBAEMOCTHU: OIPOC, TUCKYCCHSI, 3CCE, TECTUPOBAHUE.

@®opMbl MPOMEXKYTOUYHON aTTECTAllMM, OTpakaronme (GpopMupoBaHHE KOMIETEHLUH Ha
YPOBHE TaHHOM TUCIUIUINHE: YK3aMEH.

Oransl ocBoeHus kommereHuit [1K-8.1, ATTK-8.1 oTpaxatot ¢opmMupoBanue:

HA YPOBHE 3HAHMIA:

[TonuTHKa KOMIAHUK B 00JIACTH KITMEHTCKOTO CEpBHCA

OteudecTBEHHBI U 3apyOeXHBIA OMNBIT MPUMEHEHUS JIOTMCTUYECKOro MOAX0Aa K
YIIPaBJIEHUIO XO3IHCTBEHHBIMU CyObEKTaMU

[Tonxonpl kK oOpraHM3alMy MOTOKOBBIX MPOIECCOB Ha MPOTSKEHUH BCEH IETOYKU:
cHa0XEeHHe TMPOU3BOJCTBA — MPOM3BOJCTBO — JIOBEIEHHE TOBAPOB M YCIYr JO KOHEYHOTO
noTpeduTens

HA YPOBHE YMEHUIi:

Hcnons30BaTh  METOABI  JIOTHCTHUYECKOTO CEpBHCA B paMKax JIEHCTBYIOILIETO
3aKOHOJIATENLCTBA U TPEOOBaHUN HOPMATUBHBIX TOKYMEHTOB

VYcranaBnuBath TpeOOBaHUS KIMEHTOB K PE3yJbTaTy MEPEBO3KU U PAHKUPOBATH UX IO
CTENIEHH 3HAUMMOCTH ISl KIIMEHTOB



[TpodeccnonanpHO paboTaTh ¢ MPETEH3UOHHOMN JOKYMEHTAIIHEH

OdopMIsATh TOKYMEHTHI HA HECOOTBETCTBYIOIIYIO YCIYTY

HA YPOBHE HABBIKOB:

Cobmoienne TpeOOBaHMN HOPMATHUBHBIX aKTOB B OOJACTH JIOTUCTUYECKOI'O CEepBHCA
[TeperoBopsI ¢ KIIMEHTaAMH IO TPETEH3UOHHBIM CITydasiM

Opranu3anus JOTUCTHYECKHX TTOTOKOBBIX MPOIIECCOB

[TonroToBKa M COrjlacOBaHUE JIOTHCTUYECKUX CXEM

OxkazaHre METOIWYECKUX U KOHCYJIbTAIIMOHHBIX YCIYr pabOTHUKAM JApYTrux
CTPYKTYPHBIX IOJIpa3ieiCHUI OpraHW3alUd IO BOMPOCAM OpPTaHHM3AIMU IOCTIPOIAKHOTO
00CIyXKUBaHUS U cEpBUCA
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