ITpunoxenue 10 OIT BO

AHHOTAIIMSI PAGOUEM ITPOI' PAMMBI JUCIIATLTAHBI

DT/I.1 «Ynpaienue ae10BbIMH KOHGuKTamMu. [IpakTuKymM»

HauMeHo8aHue OUCYUNIUH (M0o0Yis)

ABTOp: K.IICUXOJLH., foueHT Muuaea H.JI

Kon 1 HauMeHOBaHue HANIPABJICHHS NIOATOTOBKH, NPOduIs:

38.04.02 «MenemxmeHT», NpoPuiib «3IpaBOOXpaHEHUE M TOCYIAPCTBEHHO-YaCTHOE
IIapTHEPCTBO»

KBanupukauus (creneHb) BbINMYCKHUKA: MarucTp

®opma 00y4eHHs: 3a04Has

Lesb ocBOeHUSI AMCUHUILUIMHBI: cHOPMUPOBATH KOMIETEHIIUM B OOJIACTU yNpaBIICHUS
OpraHu3alMsIMH, MOJpPA3JeNCHUIMH, TpynnamMu (KOMaHIaMH) COTPYIHUKOB, IPOEKTaMU H
ceTsMU pa3pabOTKU KOPIOPATMBHOM CTpaTeruH, MPOrpaMM OPraHU3allMOHHOTO pPa3BUTHI U
n3MeHeHul u obecneuenus ux peanuzanuu (I1K-1, I1K-2)

Ilnan kypca:

Tema 1. CymHoCTh KOH(IMKTA H ero CTPYKTypa

XapakTepucTuka KOH(IMKTa Kak colHalbHOTO (eHoMmeHa. OmnpeneneHHE OCHOBHBIX
CTPYKTYpPHBIX 3JIeMeHTOB KOH(pukTa. Ctoponsl koH(pmukTa. Ilpenmer kondmmxra. OO6pa3
KOH(IUKTHON cuTyauu. Motubl KoH(MKTa. [103unuu KOH(IUKTYIOUIMX CTOPOH.

Tema 2. IIpu4uHBI ¥ AMHAMHKA KOH(IHUKTA

NuauBuayalbHO-IICUXOIOTMYECKHE W OpPraHM3allMOHHBbIE NPUYMHBI  KOH(IMKTOB.
CooTHOIIEHHE NPUYHUHBI KOH(IUKTA, KOHMIMKTHOM cUTyaluu M KOHQUIMKTa. DTanbl U ¢a3bl
KOoH(puKTa. J[nHaMuKa KOH(IMKTA C TOUKU 3pEHUSI pealbHbIX BO3MOXKHOCTEH €ro pa3pereHusl.

Tema 3. XapaKTepUCTHKA OCHOBHBIX CTPATErMi NOBEAeHUSA B KOH(JINKTE

OcHOBHbIE MOJENIM  TOBEAEHHUS JIMYHOCTH B  KOH(DIMKTHOM  B3aUMOJIEHCTBUHU.
KoHcTpykTHBHAs, AeCTpYKTUBHAsE U KOH(POpMUCTCKas Mozenu. TpexmepHas MOAENb CTpaTeruit
noseneHus: B koHQuukre o K.Tomacy u PKunnmeny. Xapakrepuctuka OCHOBHBIX CTpaTeruii
nosezieHus1. CaMOOIIeHKa CTpaTeruil MOBeJeHUsI B KOH(IIUKTE.

Tema 4. TexnoJsioruu 3¢pgeKTHBHOIO O0IEHNS U PAIIUOHAJIBHOIO MOBE/ICHUS B
KOH(JIMKTE

[Tonsitue TtexHonoruit 3Q@exTUBHOrO OOLIEHUST U HUX OCHOBHOE COJEp)KaHHUE.
CaMOOIIeHKa palMOHAIBHOTO TOBEAECHUS B KOH(IMKTE. TEXHUKM AaKTHBHOTO CIIyILAHMS:
MIOBTOPEHUE, Nepedpa3upoBaHue, uHTepnperanus. OpraHusaius IeperoBOPHOro mpouecca Jis
paspelieHns: KOHGIMKTHON CUTYyaIuH.

®opMBI TEKyLIero KOHTPOJISI H IPOMEKYTOYHOM aTTeCTALlUM:

@DopMBI TEKYLIETO KOHTPOJI YCHEBAaEMOCTH: OIPOC, JOMAIHEE 3aJaHue, YIPaKHEHHUE,
JIeJI0Bas Urpa.

dopma NPOMEKYTOUHOM arrectanuu, oTpaikarouas (opMHUpPOBAHHE KOMIIETEHIMU Ha
YPOBHE JIaHHOM JUCLUIUIMHBL: 3aUET.

Oran ocBoenus komnereniuu [1K-1.2, I1K-2.2 orpaxkaet popmupoBanue:

HAa YPOBHE 3HAHMIA:

Bunpl KOH()IMKTOB B 3aBUCHUMOCTHM OT: croco0a pemieHusi, NPUposl BO3ZHUKHOBEHUS,
HaNpPaBJIEHHOCTU JEMCTBUS, CTENIEHH BHIPA)KEHHOCTH, KOJIMUYECTBA YYaCTHUKOB

Crpareruu obpaieHus ¢ KOH(IUKTaMU



CoBpeMeHHYI0 KiIaccu(UKAII0 KOHPIUKTOB

CBoeBpeMeHHas TMarHOCTUKA KOH(PIMKTHBIX CUTYallUi

TexHuKa BeileHUs IEPETOBOPOB KAK OCHOBHOM CcIIOCO0 pa3perieHus: KOHPIUKTOB

OcoOeHHOCTH BIMSIHMSI Pa3IMYHBIX YCIOBUH Ha (opMupoBaHHe KOH(MIMKTHOTO
MIOBEJIEHUE JINYHOCTH

[Icuxonornyeckue 3aKOHOMEPHOCTH B3aUMOJEHCTBHSI CyOBEKTOB, MPHUBOIAIIME K
JIeCTPYKTUBHBIM KOH(IIUKTaM

HAa YPOBHE YMEHUI:

[IpoBoANUTH AMArHOCTHKY XapakTepa KOH(JIMKTA U B3aUMOOTHOILIEHUH B TPYIIIEe

[IpoBoauTH aHATN3 METONIOB YPEryIUPOBaHUs KOH(IIMKTOB B OPraHU3aIIH

BoisiBnsATE (akTOphl, NPENATCTBYIOIIME CO3/AaHUI0 ONTHUMAJIBLHOTO IMCHUXOJIOTHYECKOrO
KJIMMaTa B OpraHU3allid U CO3/1aBaTh YCIOBHs, CIIOCOOCTBYIOIIME T'PAMOTHOMY BO3AECHCTBHUIO Ha
JUYHOCTh

BbISBIATE KOHCTPYKTUBHBIE M IECTPYKTUBHBIE (DYHKIIMU KOH(IUKTA

JlaBatp ncuxonorndecku 00OCHOBAHHbBIE PEKOMEHAAIMH 10 Pa3peIIeHUI0 KOHPIMKTHBIX
CUTYallMi MEXAY yJaluMHCS

OcymecTBISITh KOMIUIEKCHBIN aHaIN3 KOH(IMKTA,

Ocy1ecTBIATh NOCPETHNYECKYIO (QYHKIMIO B KOH(DIMKTHOM cUTyauu

MuHUMU3MPOBATh HETATUBHBIE TOCIEACTBHS KOHQIIMKTHBIX CUTYaIUil

Ha YPOBHE HABBIKOB:

[InanupoBaHue NEATENLHOCTH U pa3padOTKa MEPONPHUATHIA 110 YIIPABIECHHIO IEPCOHATIOM
IS pea3aniy CTPATerHYeCKHX [eNel OpraHn3aun

BHenpenue MonuTHK, IUIAHOB, MPOrpaMM, MPOLEAYP M TEXHOJOTUH MO YIPaBICHHIO
HIepCOHAIIOM

Benenus neperoBopoB Kak OCHOBHOT'O crioco0a pa3pelieHus KOH(QIMKTOB

Cnocobamu npodeccroHaIbHOM U TMYHOCTHON pedIiekcuu

[IponykTHBHBIE CITOCOOBI MOBEIEHUS B KOH(IMKTE

OcHoBHast uTEpaTypa:
Jlykam, FO.A. HavaibHUKKM ¥ TIOMYMHEHHBIC: KTO €CTh KTO, B3aUMOOTHOIIEHUS U KOH(IUKTHI
[DnexTpoHHBIH pecypc] : yueOHoe mocoOue. — DIEKTPOH. AaH. M.: ®dnuHTA. 2012.
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ydaeOHOe TTocoOue I MPAKTHIECKOTO MTPUMEHEHUs [ DNEKTPOHHBIN pecypc]: yueOHoe mocooue.
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