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AHHOTAIIMSI PAGOUEM ITPOI' PAMMBI JUCIIATLTAHBI

DT/l.2 «<HaBbIkM BeJeHUs 1€JI0BbIX NIEPEroBOPOB»

HauMeHo8aHue OUCYUNIUH (M0o0Yis)

ABTOp: KaHIHJIAT IIC. HAyK, TOLEHT beikoBa A.B.

Kon 1 HauMeHOBaHue HANIPABJICHHS NIOATOTOBKH, NPOduIs:

38.04.02 «MenemxmeHT», NpoPuiib «3IpaBOOXpaHEHUE M TOCYIAPCTBEHHO-YaCTHOE
IIapTHEPCTBO»

KBanupukauus (creneHb) BbINMYCKHUKA: MarucTp

®opma 00y4eHHs: 3a04Has

Lesb ocBOeHUSI AMCUHUILUIMHBI: cHOPMUPOBATH KOMIETEHIIUM B OOJIACTU yNpaBIICHUS
OpraHu3alMsIMH, MOJpPA3JeNCHUIMH, TpynnamMu (KOMaHIaMH) COTPYIHUKOB, IPOEKTaMU H
ceTssMu pa3pabOTKU KOPIOPATHBHOM CTpaTeruy, MpPOTrpaMM OPraHU3allMOHHOTO pPa3BUTHUS U
n3MeHeHul u obecneuenus ux peanuzauuu (I11K-1, I1K-2)

Ilnan kypca:

Tema 1. KonnenryajibHble OCHOBBI I1I€PErOBOPHOIO MpOoLEcca

1.1. [TeperoBopbl Kak OCHOBA IUILIOMATUH.

1.2. IleperoBopsl Kak HayKka U UCKYCCTBO.

1.3. ®yHKIIMM IEPETOBOPOB.

1.4. Comracue ¥ B3aMMHOCTb KaK BaKHEHIIME IPEANOCBUIKA  JOCTHIKEHUS
B3alMOIIPUEMIIEMOM TOTOBOPEHHOCTH 10 MIPEIMETY IIEPETOBOPOB

Tema 2. IlnannpoBanue, NOATOTOBKA U OPraHU3anus NeperoBopos

2.1. BcecropoHHuii nIyOOKMH aHalIM3 TpPEAMETa IEPEroBOPOB U  HUHTEPECOB
3aUHTEPECOBAHHBIX CTOPOH.

2.2. Ctparernyeckoe, TaKTU4E€CKOE ¥ aIMUHUCTPATUBHOE IIJIAHUPOBAHHUE I1EPETOBOPOB.

2.3. CoOcTBEHHO MOATOTOBKA K TIEPETOBOPAM.

2.4. TleperoBopsl 0 eperoBopax.

2.5. IloaroroBka neperoBOpHON KOHLIECIILIUY.

2.6. IloaroroBka neperoBOpHON MO3ULUU U TUPEKTHUB JIeJeraluu

Tema 3. HemocpeacTBeHHO meperoBOpbl, X HTOrOBBI J3TAll M HAaMOHAJIbHbIE
0COO0EHHOCTH BeJ/IeHHsl eperoBopoB

3.1. HenocpencTBEHHO NIEPETOBOPHI.

3.2. DTarbl HEMOCPEACTBEHHO TIEPETOBOPOB.

3.3. B3aumMHO€ yTOUHEHNE TIO3ULIUIA.

3.4. JluckyccuoHHbI# 3Tan. UToroBerit star.

3.5. Meronpl, ucionb3yeMble B IEperoBopax. TexHUKa U TaKTHKAa apryMEHTUPOBAaHUS HA
neperoBopax. ®opmynupoBaHue UTOrOBOTO JOKYMEHTA.

3.6. BaxHOCTh yyeTa HAIMOHANBHBIX M PErHOHAIBHBIX OCOOEHHOCTEH Y4aCTHHKOB
neperoBopHoro npoiecca. OcOOEHHOCTH NMEPETOBOPOB C MAPTHEPAMH U3 Pa3IMUYHbBIX CTPaH

Tema 4. IleperoBopsl ¢ KIHEHTAMH

4.1. IlpodpunaxkTtuka u pa3zperieHue KOHGIUKTOB C KIMEHTaMU TyTeM [IEpEroBOPOB

4.2. IleperoBopsl ¢ KIIMEHTaMH B JI€JI0BOM MEPENUCKE

4.3. TenedoHHbIE IEPETOBOPHI



®opMBbI TEKYIIEro KOHTPOJISI H IPOMEKYTOYHOM aTTeCTAllUM:

@opMBI TEKYLIETO KOHTPOJSl YCIEBA€MOCTH: TECTUPOBAaHUE, KOHTpOJbHAs padora,
IHCITYT, 3CCE.

dopma MPOMEKYTOUHOM arrecTanuu, oTpaxkaromas (opMHUpPOBaHHE KOMIIETEHIIMU Ha
YPOBHE JIaHHOM TUCIUIUIMHE: 3a4eT.

Oransl ocBoenus komnereniuii [1K-1.2, [1K-2.2 orpaxkatot ¢popmupoBaHue:

HA YPOBHE 3HAHUIL:

KitroueBsle TeOpeTHUECKHE NTOCTYNATHI CYLIHOCTH NIEPETOBOPOB

Teopuss W mNpakTUKa CTAAMHHOCTH U JTAlHOCTH MEPETOBOPHOTO TMPOIECCa, €ro
NICUXOJIOTUYECKUE aCTIEKTBI, @ TAK)KE TEXHUKA, TAKTHKA W TEXHOJIOTHSI IEPETOBOPOB

Oco0OeHHOCTH NEPETOBOPOB KaK HAYKH U UCKYCCTBA

Criendrika HAIIMOHATIBHOTO CTHJIS BEJCHUS IEPETOBOPOB MPEICTABUTENSMHU Pa3IMYHbBIX
PETHOHOB U CTOPOH

Hcropusi, HpIHEIIHEE COCTOSHME M BO3MOJXKHAs IEPCIEKTHBA Pa3BUTHUS TEX BOIIPOCOB,
KOTOpbIE CTAHOBSITCS PEAMETOM I1EPETOBOPOB

OCOOEHHOCTH ClIeHapueB pa3BUTHS MEPEroBOPHOrO IMpoliecca B 3aBUCUMOCTH OT
MOBECTKH JHSI U XapakTepa 00CyKJaeMbIX BOIIPOCOB;

[IpoTokonbHBIE, OpraHU3allMOHHBIE U TPOLEypPHbIE 0OCOOEHHOCTHU BEICHHUS IEPETOBOPOB
B 3aBHCHMOCTH OT UX (hopmara, coiep:KaHus, MECTa MPOBEICHUS U COCTaBa yUaCTHUKOB

HA YPOBHE YMEHMIA:

YcranaBnuBaTh M TOJICPKUBATh HEOOXOJMMBIE KOHTAKThl M CBSI3U C MHOCTPAHHBIMHU
MapTHEpPaMH MO MeperoBopam

[LmanupoBarh, NOArOTaBIMBaTh, OPTaHU30BBIBATH U BECTHU IEPETOBOPHI

OnepatuBHO OLICHUBATH MO3UIMUA JPYroro y4aCTHHKA WJIM YYaCTHUKOB MEPErOBOPHOIO
mpolecca U CBOEBPEMEHHO OINPEACTATh CHENU(PHUKY CBOMX NEHCTBUH B KaXJIOW KOHKPETHO
BO3HUKIIIEH CUTYyaIUU

YMETh BBIXOJUTH U3 CIOKHBIX, TYIIMKOBBIX CUTYallUi BO BPEMS IIEPETOBOPOB

Haxomuts HEOXHmIaHHBIE U1l APYTUX UX YYACTHUKOB XObl, BBIIBUTaTh HECTAHAAPTHHIC
uaeu

PazpabareiBaTh ¥ TOOMBATHCS B3aUMOTPUEMIIEMBIX KOMIIPOMHUCCHBIX JIOTOBOPEHHOCTEH
0 CTIO’KHBIM aCIeKTaM MpeMeTa MePeroBOpoB U Mo Bcel 00cykaaeMoii mpodiieMe B IeTTOM

HA YPOBHE HABBIKOB:

Brnagenue TexHuKON MeperoBOpoB, METOJAMH IIPOABMXKEHHS CBOEH MO3UIMH, crioco0aMu
BO3CMCTBHSI HAa IapTHEPA U HENTpaIU3alluy BO3AEUCTBHUS C €TO CTOPOHBI,

Brnagenue mnpuemamMu JOCTHXKEHHSI JTOTOBOpPEHHOCTEH M (popmaMu (UKCAlUU 3THUX
JIOTOBOPEHHOCTEN B UTOTOBBIX JJOKYMEHTaX

HaBbikamu, HEOOXOAMMBIMU /71l BEJICHHSI TIEPETOBOPOB CAMOCTOSITENILHO WM B COCTaBe
JieJIeralii, BKJItOYasi IOATOTOBUTEIbHBIN U UTOTOBBIN JTallbl

Benenue neperoBopoB kak OCHOBHOT'O crioco0a pa3pereHusi KOH(GIUKTOB

Bnanenue wmerononorued M METOOMKOM TOMCKA, (OPMHUPOBAHUS U JOCTHXKEHUS
B3aUMONPHEMIIEMBIX JJOTOBOPEHHOCTEN
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