[Ipunoxenne 10 OIT BO

AHHOTAIIUSI PABOYEM ITPOT' PAMMBI JTACIUILIAHBI
b.1.B.07 «O0mas Teopusi KOHPIUKTOB)»

ABTOp: ipodeccop, 1okTop. ¢uioc. .Hayk Degopkuna A.I1.

Kon m naumenoBanue HampaBjeHusi moaroroBku:. 38.04.04 TocymapcTBeHHOE H
MYHUIIMIIAJILHOE YIIpaBJICHHE.

HanpaBnenue: KoHdnuktel u  HamuoHanbHas  0€30MacHOCT B YCIOBHSIX
(GyHKIIMOHUPOBAHMSI TPAXKIAHCKOTO 00IIECTBA

KBanudukanus (cTenensb) BHINYCKHUKA: MarUCTP

®opma 00yueHHsI: 3a09Has

IMean ocBoeHUs TUCHUILIHHBI: CHOPMHUPOBATE KOMIICTECHIIMIO B 00JTACTH aHANIN3a
Pa3IyHOro poja KOHMIUKTOB C TOYKH 3PCHUS HAI[MOHAIBHOM 0€30MaCHOCTH.

Iliian kypca:

Tema 1. Kondumkrosnorusi u ee 3Ha4YeHHe B Pa3BUTUM poccuiickoro odmecra. Ooémas
XapaKTepPUCTHKA KOH(IUKTOB

OO0BEKT U MpeaMeT KOHPIMKTOJIOTHH. POJIb KOH(QIMKTOB B )KM3HU KOHKPETHOTO YeJIOBEKa,
CEMbH, KOJUICKTHBA, TOCYAapCTBa, OOIIECTBA M YelIOBEYEeCTBA B IElIOM. Poib KOH(IHMKTOB B
COBPEMEHHOM Pa3BUTHUH POCCUMCKOTO OOIIECTRA.

CylrHOCTh M OCHOBHBIE TMPU3HAKUA COIHANIBHBIX KOHGIUKTOB. [Ipupona coumambHOTrO
KOH(IMKTa. YHHUBEpCAIbHAS TOHITHIHAS CXeMa ONMCAaHUs KOH(IIMKTA.

Tpu stama B pa3Butur KOHGIUKTONOTHH. OCHOBaHUA Il MEPUOAU3AIMU UCTOPUU
KOH(JIUKTOJIOTHUH.

Konpmukr kak MexaucuuiuimHapHas mnpoOiema. OCHOBHbIE HayKd, H3ydarolue
KOH(JIMKT: HCKYCCTBOBEACHHME, HCTOpHs, MaTeMaTWKa, BOEHHAas HayKa, II€JIaroruka,
MOJINTOJIOTHSA, TIPaBO, TICUXOJIOTHSA, COIMOOMOJorUsa, coruonorus, ¢uinocodus. JuHamuka
WHTEHCUBHOCTH HCCIIEIOBaHMS MPOOIeMbl KOH(PIMKTA pPa3NTUYHBIMU HayKamu. Bemyras ponb
TICUXOJIOTHH, TIOJUTOJIOTUU U COITUOJIOTUH B Pa3BUTUU POCCUMCKON KOH(MIMKTOIOTHH.

Tema 2. JBoJrronys U IMHAMMKA KOH(JINKTOB.
OO0mme Teopnu KOH(PJIMKTOB B 3apy0e:KHON HayKe

[Tpobnema »BomtorKM KOHGIMKTOB. TpH BETBU 3BONIONMU: MEXBUJOBAs, BHYTPUBUIOBas
U DBOJIOLMSA KOHQIMKTOB B IIPOLECCE OHTOreHe3a. B3auMocBsA3M ABOIIONMM KOH(IUKTOB C
IBOJIFOLIMEN YEIIOBEKA, COLMAIBHOIO B3aUMOEHCTBHSI, CPELICTB TPYAA, OPYAUNA YHHUUTOKEHUS.

Junamuka koHQUUKTOB. Tpu mnepuosa B pa3BUTUM KOHQIIMKTA: JOKOH(DIMKTHAs
CUTyallus, pa3BUTHE COOCTBEHHO KOH(DIUKTA, PAa3BUTHE MOCICKOH(DIMKTHON CHUTYalHH.
OcHOBHBIE 3Tambl KaXJIOTo mepuona. Ickajanus KoH(aukra M ee mnpu3Haku. DakTopsl,
BIIMSIONIME HA IUHAMHUKY KOH(UIMKTA. /IMHAMUKA pa3TUUHBIX BUJIOB KOH(IUKTOB.

OOmiasi xapakTepuCTHKa B3MVIAJIOB Ha MmpoOieMy KOHGUIMKTa B 3apyOekHOH Hayke.
KoH(IUKT Kak OJHO W3 LEHTPAJIbHBIX MOHATUN B ICUXOAHAIU3€e. DTOJOIMYECKHH MOAXOJ K
u3ydeHuto KoH@uuKTa. [ToHsTHE KOH(IUKTA B MCUXOJIOTMUYECKUX TEOPUSIX. 3anaJHble pOJIEBbIE
Teopur KOH(pHMKTa. 3amajgHas coOUMONOrHs KOH(IUKTA. 3apyOexHbIe MOJUTOIOTHYECKHUE
TEOpUHU KOHQIIHKTA.

Tema 3. ®DyHKIMN KOHPJIMKTOB



OcHoBHbIE GYyHKIUN KOH(MIUKTOB. KOHCTPYKTHUBHBIC U IECTPYKTHBHBIE (DYHKIHH
koH(pMKTOB. OO0IIas XapaKTepUCTHKA CUCTEMHO-()YHKIIMOHAIBHOTO aHAIN3a KOH(IINKTOB.
BnusiHre KOH(IIMKTOB Ha )KU3HECSTEIBHOCTD ONMMOHEHTOB U KOJIJICKTHBA.

@OyHKINOHANBHOCTh KOH(IIMKTOB. BiusHre KOHQIMKTOB HAa JTUYHOCTh U JESATEIHHOCTD
ONIIOHEHTOB, HAa MX [ICUXWYECKOE COCTOSIHME, B3aMMOOTHOWICHHA, 3()(HEKTUBHOCTH
WHIIMBHIyJIbHOW NESTENbHOCTH. BiusHue KOH(QIMKTOB Ha CTaTyCHO-POJICBOE ITOJIOKCHUE
HETOCPEACTBEHHBIX YYACTHUKOB KOH(MJIMKTA, WX aBTOPUTET U OTHOIICHHE K HUM CO CTOPOHBI
OKPYXKAIOIIHX.

Xapaktep BIUSHUS MEXINYHOCTHOTO KOH(JIMKTA HA B3aMMOOTHOIICHHS B KOJJICKTHBE U
3G PEKTUBHOCTh COBMECTHOM AEATENBHOCTH €ro WICHOB. J[MHaMHUKa 3THX XapaKTepUCTHUK Ha
Pa3IMYHBIX JTanax pa3BUTHS KOHGIMKTHOW CHTYyalluH.

Tema 4. KoHCTPYKTHBHOE pa3pelieHHe MeKJINIHOCTHBIX KOH()JIUKTOB

[Iporno3upoBanue u MNpOPUIAKTHKA KOH(MIMKTOB. METOM0NIOTHYECKHE TPHHLUIIBI
ynpaBieHus:  KoHGQaukTamu.  OCHOBHBIE  CIIOCOOBI  MPENyNPEeXICHUS  KOH(IUKTOB.
NudopmannoHHblii  crocod mnpexynpexaeHus KOH(PIUKTOB. KoMMyHUKaTHBHBINH Ccroco0
npeaynpexaeHus KoHQIMKToB. OpraHu3alMoHHbIN CII0CO0 NpeaynpexaeHuss KOH(INKTOB.

OCHOBHBIC YCIIOBHSI TPEAYNPEKICHUS COLUAIBHBIX KOH(IMKTOB: MOJACpKaHUE B
npolecce B3aUMOJEHCTBHS C OKPY)KAIOLMMM OajaHca CTaTyCOB U POJIeH, B3aUMHBIX YCIYT,
HEHaHEeCeHHUs ylepOa, OanaHca BHEIIHEN OLICHKH PE3yJIbTATOB AEATEIBHOCTH U UX CAMOOLICHKH,
OanaHca B3aMMHOM 3aBUCHUMOCTH B pEIICHUSX U JeHcTBUAX. DOpMBI, pe3yabTaTbl U KPpUTEPUU
3aBepIIeHUs] KOH(IMKTOB.

VY cnoBHsI KOHCTPYKTHBHOTO peleHHsI KOH(IIMKTA.
Oransl pazpemieHust KoHGHUKTa. CTpaTeru BpIX0/1a U3 KOH(IUKTA.
OCHOBHBIE IPUHIMIIBI KOHCTPYKTUBHOTO pa3pelieHus KOH(IUKTOB.

DopMbI TEKYLIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAllUu:

B xone peanmuzanuu aucuurmiauHbl «OOmas Teopus KOH(IUKTOB» HCHOIB3YIOTCS
CIEeyIOIINe METOJbl TEKYIIEro KOHTPOJs ycmeBaeMocTu obOydarommuxcs: Ompoc. Jloknaisi
Keiic-ctanuu TectupoBanue

Oman(vl) oceoeHus KoMnemeHyui:
ITK-11.1.2 CiocobHOCTh OCYIIECTBISATH KOHCYIBTAIMOHHYIO IEITEIEHOCTh
Pezynomam gpopmuposanusn komnemenyuu
CIIOCOOHOCTH OCYILECTBIIATh KOHCYJIBTALlMOHHYIO JESTENIbHOCTD
Oman(vl) oceoeHus KoMnemeHyui:
IIK-13.2.3  cmocoOHOCTH OTIPENIETISATh CTPYKTYPY WH(POPMaIIMOHHO-
KOMMYHHKaTUBHOH cepbl 001iecTa
Pezynomam ¢popmuposanus komnemenyuu
Ha ypoBHe ymenuii:
(dbopMynpoBaTh LEb U 3a/1a4¥ KPUTHYECKON OLIEHKH MH(pOpMaINH;
OTIpEeAETATh KPUTEPUH U MOKA3ATETN KPUTUUECKOW OIIEHKH MH(POpMAITUN
OcHoBHas JuTepaTypa
1. Kondnukronorus [IneKTpOHHBINA pecypc]: yueOHUK JJIsl CTYJIEHTOB BY30B,
00y4aromuxcs 1Mo CIeluaIbHOCTIM SKOHOMUKH U YIIPaBICHUS] U TyMaHUTapHO-
counanbHeIM crienuanbHocTsIM/ B.I1. PatHukoB [u 1p.].— DIEeKTpOH. TEKCTOBBIE
nanaeie.— M.: FOHUTU-IIAHA, 2012.— 543 ¢.— Pexxum nocryma:
http://www.iprbookshop.ru/7023.html . — 3BC «IPRbooks»

2. CemenoB B.A. Koudnukronorus. Victopus, Teopusi, METOIOJIOTHS [ DIEKTPOHHBIH
pecypc]: yue6HOe mocooue/ CemeHOB B.A.— DNeKTpOH. TEKCTOBBIC JaHHBIE.—
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Caparos: Aii [Tu Op Menua, 2012.— 384 c.— Pexxum pocrymna:
http://www.iprbookshop.ru/6970.html . — DBC «IPRbooks

CgetnioB B.A. BBenienue B elHyI0 TEOPHIO aHAIN3A U pa3pelieHust KOH(PIUKTOB
[DnexTpoHHBIH pecypc] : yueoHoe mocobue / B.A. CBeTIOB. — DIIEKTPOH. TEKCTOBBIC
nannbie. — CapatoB: A [1u Op Menaua, 2012. — 279 ¢. — 2227-8397. — Pexum
nocryna: http://www.iprbookshop.ru/8243 .html
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