[Ipunoxenne 10 OIT BO

AHHOTAIIUSI PABOYEHN ITPOT'PAMMBI JIJUCHOUTIJIMHBI
CBs3H4 ¢ 0011eCTBEHHOCTHIO KAK MeTO/l NPOPUIAKTUKH CONUATBHBIX
KOH(PJIMKTOB

ABTOp: K.IICHXOJL.H., JOUEHT Kadeapsl KOH(MIMKTOJIOIMH M  MHUIPAUOHHOU
6e3omacHocTu 3uHoBbeBa E.b.

Kox ¥ HauMeHOBaHHMe Hampabienusi noarorosku, mnpopmas: 38.04.04
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OCHOBHO# TeNBpI0 00y4eHUs 1o auciuiuimHe «CBS3M € OOIIECTBEHHOCTHIO KaK METOJ]

NpOQUIAKTUKA B YPETYJIUPOBAHUH KOH(MIMKTOBY SBISICTCS (OPMUPOBAHUE Y CIyIIaTeNIeh
OCHOBHBIX 3HAaHHMW M TIOHSATHH B OOJACTU COBPEMEHHBIX TEXHOJIOTMH PEKJIaMbl M CBSI3EH C
obmiectBeHHOCTRIO (PR) ¢ WX mnpuMeHeHHMEM B CHCTEME TOCYAApCTBEHHOTO YIpaBIEHUS,
COLMAIbHBIX OTHOIICHUH M MApPKETUHTOBBIX KOMMYHUKAIINH.

Iliian kypca:
Tema 1. CBsi3u ¢ 00IIECTBEHHOCTHI0 KAaK MeTOA YIPpaBJeHHS B3aMMOJACHCTBHEM C
LeJIeBBIMH ayIUTOPUSAMH B YCJIOBHAX COHAJBHBIX KOH(IUKTOB.
[Ipeamer, 3agaum, conep:kaHue Kypca, €ro CBs3b C APYTMMH AUCHUIUIMHAMU T'YMaHHTApHOIO
ukia. Onpenencare kKoH(MKTa. OCHOBHBIE METOJBI B3aUMOJICHCTBUS C OOIIECTBEHHOCTHIO B
nepuos, KOHQIUKTOB. PR Kkak uWHCTpyMmMeHTapuil yrpaBieHHUS OOIIECTBEHHBIM MHEHUEM.
OcHoOBHBIE LIETH U 337a4U CBsI3€l ¢ OOIIECTBEHHOCTBIO C II€JIbI0 PEIOTBPAIICHNS COLIUATbHBIX
KOH(JIUKTOB.
Tema 2. CBsi3u ¢ 0011eCTBEHHOCTHIO B c(pepe rocy1apcTBEHHOI0 yIIpaBJeHHUs.
Llenu, 3agaum, coaep:xanue, GyHKINHU, TPUHIMIIBI CBSI3eH ¢ OOLIECTBEHHOCTHIO B nmosuTHKe. PR
B CHCTEME€ TIOCYAAapCTBEHHOW uHpopManuoHHOM  mnomuTuku. Cioyxba cBsizel cC
OOIIECTBEHHOCTbIO -  HEOTbEeMJeMas 4YacTh HMHCTUTYTa  yIpaBieHUs.  YIpaBleHUE
OOLIECTBEHHBIMU OTHOILIEHUSMU B YCJIOBHSIX COBPEMEHHOIO poccuiickoro oobmiectBa. Poib
OpPraHOB TOCYJapCTBEHHON W MYHMIIMIIAIBHOM BIACTH B CHCTEME YNpaBJIEHUS 0OLIECTBEHHBIMU
OTHOUICHUSIM.
OcCOoOeHHOCTH JEATeNbHOCTH CIYKOBI CBsi3eH C OOIIECTBEHHOCTBIO B IMOJUTHYECKOU cdepe.
[Tpumenenue cucrembl RACE B cdepe monmutuxku. PR kak coBpemeHHas (opma HOJUTHKH.
[TpuHIMOBI  COBpeMEHHOM HMH(OPMAIMOHHOM MOJUTHKH. KOMMYHHMKAIlMOHHBIE —KaHAJbI
noautuyeckoro PR.
Tema 3. MeToas! uccjieqoBanus B 00/1aCTH 001eCTBEHHBIX CBsI3eil.
Mertomonorus uccieoBaHUsS B 00JIaCTH CBsA3EH ¢ 00mecTBEHHOCTHIO. [leneBast ayauTopus kKak
00BEKT MH(POPMALMOHHOTO BO3JeHCTBUA. OnpeencHue NpearnoYTeHUH LEeNeBbIX ayIUTOPH.
Opranm3anus CHEeNHAIbHBIX MeponpusaTuii ¢ 1enbto uccienoBanus [lA. IlepBuunbie u
BTOpPHUHBIE MeTonbl uccienoBanus B PR. MccrienoBanue mH(pOpMAMOHHOTO MPOCTPAHCTBA.
Konrtent-ananus  noxkymentoB. [lIpecc-maiipkect. Omnpenenenue 3sddextuBHoctn  PR-
JEATENBHOCTH. DOKYC-TpyIIIbl. DKCIEPTHOE HHTEPBBIO.
Tema 4. Pa3zpaboTka BHelIHeil 1 BHyTPeHHell HH(POPMALMOHHOI MOJUTHKH KOMIIAHU .
KoMMeHTHpOBaHNE M HHTEpPIpETalMsl KOPHOpPaTUBHOW NOMUTHKU. COBpEMEHHBIE METOJUKU
CHUCTEMHOI'0 aHAJIM3a U OpraHu3aIusl padOThl IKCIIEPTOB.
CtumynupoBaHUE aKTUBHOCTH IieNieBbIX rpymm. PaGota ¢ «maepamu MHeHui». IIpumepst
3((PEeKTUBHOTO HCIOJIB30BaHUS «Aar€HTOB IOAX0/1a» B COBPEMEHHOM NpaKTHKE. YIpaBlIeHUE
MacCOBBIM CTUXUHHBIM [TOBEECHUEM.



[TnanupoBanue kamnanuii. PR-kaMnanus kak Hay4yHO yrpaBlisieMblid mporecc. Bunsl u ¢popmbl
PR-kamnanuii. Ilyonmuunsie akumm PR. Tlomutmyeckne PR-kammanwun. OtTHOCUTEIbHAS
HEOIPEAEIEHHOCTh Pe3y/bTaTOB KaMmmaHuu. CTpaTerndyeckoe IJIAaHUPOBAHUE U TAKTUYECKUE
peuienusi PR-kamnanuu.
@®opMbI TEKyWIero KOHTPOJIS M TMPOMEXKYTOYHOH aTTecTallMM: B XOJE€ pealu3aluu
mucuuiuinael 51.B.04 «CBsi3n ¢ OOIIECTBEHHOCTBIO KaK METOA MPOQHIAKTUKU COIMATIBHBIX
KOH(JIMKTOBY» HCHOJb3YIOTCSA CIEAYIOLME METOAbl TEKYIIEro KOHTPOJI YCIIEBaeMOCTH
00yJaromuxcst KeWChl 3aJJaHus, TECT, TOKJIAJ MPE3CHTAIUs], YCTHOE coOeceJ0BaHuE.

Oman(vi) oceoernuss KomnemeHyui

[1K-2.2.4 CMOCOOHOCTh HAXOJUTh M MPUHUMATh OPTaHNU3ALMOHHBIC YIIPABICHYECKHE
pEeLIeHHUs], ONIPENIeNIATh KPU3UCHBIE CUTYallMU U, TPEOYIOLE OCOObIX YIIPaBIEHYECKUX PEIICHUM.

Pesynomam ¢popmuposanus komnemenyuu

Ha YPOBHE HaBBIKOB:

NPUMEHEHHUS OpPraHU3aIMOHHBIX CIHOCOOHOCTEHl B MPHUHATHH  OPTaHU3AMOHHBIX
YIPaBJIEHYECKUX PEIIEHUH B KPU3UCHBIX CUTYallUsX.

Ha ypOBHE YMEHUN:

OCYILLIECTBIATh TEOPETHKO-METOAOJIOTUYECKMI aHalu3 IPOLIECCOB CTUXUHHOIO U
OpraHU30BaHHOIO TOJII000pPa30BaHUS.

-XapaKkTepu30BaTh  OCOOCHHOCTH  COBPEMEHHOro  Ipoliecca CTUXUIIHOTO U
OpraHU30BaHHOI'O TOJII000pPA30BaHUS;

Oman(vl) oceoenus komnemenyul

CK-1.1.5 BJIQJICHUE CIOCO0AMU  YIPEXKACHUS BO3HUKHOBEHUSI UM Pa3BUTHUS
CTUXUIHBIX U OPraHU30BaHHBIX TOJII HErATUBHOM HAPaBIEHHOCTH.

Pezynomam popmuposanus komnemenyuu

Ha ypoBHe HaBBIKOB:

OIPEAEIATh CYLIHOCTh U COJAEpKaHUE TEHEHIMI MacCOBU3ALIUNA COBPEMEHHOTO

o011ecTBa U MPOTHO3UPOBAHUS UX MOCIEICTBHIA;

AHAIM3UPOBATH COBPEMEHHBIE TEXHOJIOTUH TOJII000pAa30BaHUs U MAHUITYIMPOBAHUS

MIOBE/ICHUEM B HUX;
Ha OCHOBE aHAJIN3a — ONPEIENSITh CIIOCOOBI YIPEXKACHUS Pa3BUTUSI COBPEMEHHBIX IPOIIECCOB
TOJINO0OPa30BaHNUs C HETraTUBHBIMU MOCIIEACTBUAMHU.
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