[Ipunoxenne 10 OIT BO

AHHOTAIIUSI PABOYEM ITPOT' PAMMBI JTACIUILIAHBI
b.1B./1B.05.01 IlporHo3upoBanue ¥ NPO(PUIAKTHKA COUMATBHBIX KOHQIUKTOB

ABTOp: 10KTOp rtoc. Hayk. nmpod. Degopkuna A.IL.
Kox m namMeHoBanue HampabjeHusi moaroroskm: 38.04.04 T'ocynmapcTBeHHOE M
MYHUIUIIATBEHOE YIIPaBICHUE
HanpaBiaenue: KoHduukTel W  HamMoHajabHas  0€30MacHOCT B YCJIOBHSX
(YHKIMOHUPOBAHUS TPAKAAHCKOTO 00IIIeCTBA
KBanudpukauus (cTeneHb) BbITYCKHUKA: MATUCTP
dopma o0yueHusi: 3a04HAS
ean ocBoeHust nucuumInHbl: ChopMUpoBaThH KOMIIETCHIIMIO B POTHO3MPOBAHUU U
Mpo(HUIAKTUKE CONMAIBHBIX KOH(JIMKTOB, aHaJN3¢ OCHOBHBIX METOIOJOTHYCCKUX
MOJXOJIOB B YPETYJIMPOBAHUHU COLMUATBHBIX KOH(DIUKTOB, MOJENEH YperyaupoBaHuUs
COLIMAIBHBIX KOH(IUKTOB.
Ilian kypca:
Tema 1. IloHsiTHE U CYIIHOCTH COLMATBHOTO KOH(JIMKTA

HOHSITI/IG 151 CYHIHOCTI) COIIMAJIBHOT O KOH(l)JII/IKTa. XapaKTepI/ICTI/IKa KOHLIGHIII/Iﬁ COIINAJIBHOT'O
KoH(umKTa. [IpHUuHBI COMUATBEHBIX KOHMIUKTOB. DYHKIIMHA COUMAIBHBIX KOH(IMKTOB.
Tema 2. OcHOBHBI€ 3TAaNbl AHAJIM32 CONMAIBLHOT0 KOH(PIMKTA. YUYACTHUKH, UX MOTUBAIUS
M JTAUHAMHUKA KOHQJINKTA.

OcHOBHBIE 3Talbl aHaJIM3a COLMMAIBHOIO KOH(IMKTA. YUYaCTHHUKH, WX MOTHUBAIUSA H
JTUHAMHUKA KOH(DIUKTA.
Tema 3. OcHOBHbIe MOJeJH YPeryJHMpOBAHHUS CONHAIBHBIX KOHG(PIUKTOB OCHOBHBbIE
MO/JeJIH YPeryJJMpoOBaHUA COMATBHBIX KOH(PJIUKTOB

Tunonoruss  conManbHBIX  KOH(MJIUKTOB:  BHYTPUJIMYHOCTHBIE,  MEXINYHOCTHBIE,
IPYNIOBBIE (TUN <«JIMYHOCTH - TPYIINA»), MEXIPYIIOBbIE, YKOHOMHUYECKUE, MOJUTHUYECKHE,
Ue0JIOTHYEeCKUEe  (KJIacCOBbIE), OJTHHYECKHE, cdepe  yIpaBleHHs, B  OpraHU3alLUH,
NeJaroru4ecKkue, CEMENHBbIE.

Tema 4. OcHOBHBIC METOJ0JOTHYECKHE MOAXOABI K AHAJIM3Y M JHATHOCTHKE COLMAHBIX
KOH()INKTOB.

OCHOBHbBIE MOJIETIM PELIEHUSI COIMATBbHBIX KOH(IMKTOB. OCHOBHBIE METOJI0JIOTUYECKUE
MOJXO/Ibl K aHAJIU3Y U IMarHOCTUKE COLMAIBHBIX KOH(IMKTOB. XapaKTEepPUCTUKU COLIMAIBHOTO
KOH(JIMKTA, BBIACHAEMbIE B Ipolecce ero MuarHocTuku. Crienuuka TUarHOCTUKU Pa3IUYHBIX
BUJIOB COLMAJBbHBIX KOHGIMKTOB. OmnpeneneHHe MOTHBOB IOBEIEHHUS KOH(DIUKTYIOUIMX, UX
COOTHOIIEHHEe ¢ wuHTepecamu. OrmpeneneHue 1meiae KOHQIMKTYIONMX, CTENeHH HX
IPOTHBOINOJIOXKHOCTH M MEpbl COOTBETCTBUSI MHTEPECOB CTOPOH HX LENSIM B KOH(DIHKTE.
Omnpenenenue colepX aHHUs pealbHbIX KOH(MIMKTHBIX NEHCTBUH CTOPOH KOH(QUIUKTA, (GOpM
noBeJIeHUs. BplsicHeHHe o00ILIero mncuxogorudyeckoro (oHa KOH(IMKTa (CTENEHH OCTPOTHI
KOH(JIMKTa, CTETIEHW BPaXJeOHOCTU W arpecCMBHOCTH YYaCTHUKOB KOH(IIMKTA, YPOBHS HX
KOH(JIMKTOT€HHOCTH, KOHTPOJIb TOBENEHUS U T.1.). BblIiCHEeHHME YCTaHOBOK CTOpPOH Ha
KOHKpETHBIH pe3yiabTaT KoH(uukTa. OnpeneneHue akTyaJlbHON CTaauu pa3BUTHUS JIaHHOTO
KOH(JIMKTAa U pacCMOTpEeHHE Bce NMHaMUKH KOHGuuKTa. OmnpeneneHue BPEMEHHBIX TI'PaHUIL
KOH(JIMKTa — pacyeT IJIUTENbHOCTH KOH(IUKTa. BbIiCHEHHME LeHbl MW 3HaKa KOH(IMKTA.
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CocraBnenue ¢opmynsl KoHGIMKTAa. BbeiOOp omnTuMmanpHOro cmocoba (MOAENH) perieHus
KOH(QuMKTA. /IHarHocTHKa BHYTPHIMYHOCTHBIX, MEXIMYHOCTHBIX, MEKIPYIIIOBBIX KOH(IUKTOB.
Tema 5. IIporpaMmma u MeTOAbl HATHOCTHYECKOr0 MCCJIEI0OBAHUS COLMAJIBHBIX
KOH(IUKTOB. [IpMHIUNBI 1 MeTOABI MPOPUIAKTHKH CONNAIBLHBIX KOHPIUKTOB.
[TpuamMnel nuarHocTukd. CrnocoObl, METOABl AUArHOCTUKH KOH(IMKTa. OCHOBHBIC TpaBHIIA
JMAarHOCTUKU KOH(uHKTa. OmpeeieHue OCHOBHBIX COCTaBISIOMUX KOH(uKTa. CocTaBieHHE
«ounorpapum» KoHpiuKTa: HUCTOpHs, (OH, HA KOTOPOM OH IPOrPECCHPOBAI, HApacTaHUE
KOH(JINKTA, KPU3UCHI M TOBOPOTHBIE TOYKH B €r0 Pa3BUTHUHU; OIpPEICICHHE YYaCTHUKOB
KOH(JIMKTHOTO B3aMMOJCUCTBUS: JIMI, TPYII, MOJPA3/ICICHNN; BBISICHEHUE TIO3MIUN U
OTHOIICHUA MEXIy CTOPOHAMH, MX B3aWMO3aBHCHMOCTH, POJIH, OKUJIAaHUS. DTalbl aHAIU3a
KoHQumKTa. OnpeneeHre MoJHOr0 COCTaBa YYaCTHHKOB (CYOBEKTOB) KOH(IUKTA U UX POJIU B
KoHQumkTe. DuKcarus TNPOCTPAHCTBEHHBIX TIpaHUI] KOH(DIMKTAa. BrIgBICHHME mnpeaMera
KOH(QuIMKTa. BBIsICHEHHE BCEX pecypcoB CTOpOH KOH(IUKTa W OanaHca ux cui. OmpenencHue
TUNIA JIAHHOTO KOH(JIUKTA HMCXOJS M3 PA3JIUYHBIX OCHOBAHUH KIACCU(PUKAIMH COIMATbHBIX
KOH(IIMKTOB. MICTOKM KOH(IHMKTA, IOBOJI, IPEJIOT, MOTUBUPOBKH, TIPUYMHBI ¥ TIEPBOIPUYHHBIL.
HuTepechl KOHQIMKTYIOUIMX, WX HecooTBeTcTBUe. OmpeneieHre MOTHBOB IOBEICHUS
KOH(JIMKTYIOIIUX, KX COOTHOIIIEHHE C HHTEPECaAMH.

Tema 6. IIpoexkTHasi AeATENbHOCTh B NMPOPUIAKTHKE M NMPOTHO3MPOBAHUHU COLMAIBHBIX
KOH(JIMKTOB.

HestenpHoctb.  IIpoektHas — gesarenbHOCTh.  IIpoexktr.  Tumonoruss  mpoexkToB.
TeopeTnueckne acneKkTsl NPOEKTUPOBAHUA. [IpUHIMIIEI KOHCTPYHPOBAHUS U IPOEKTUPOBAHUS.
MopnenupoBanue. [IpoektupoBanue. Opranuzanus NPOEKTHON NEATENbHOCTH. TPYAHOCTH MpuU
IPOEKTUPOBAHUU. JTambl pabOThl HaJ MNPOEKTOM. JleATeNbHOCTh Ha pa3IUYHbIX JTarax
npoekTupoBaHus. PeiTuHroBas orneHka npoekra. Temsl npoektoB. Iloaroroska u peanusanus
IIPOEKTOB B 001acTu
Tema 7. IlocpeAHHYeCTBO B PelICHUH COLUAIBHBIX KOH(IUKTOB

Konduukr kak cneunduyeckuil BUJ MEXINYHOCTHOTO B3auMozencTBus. OcobeHHOCTH
KOMMYHHKAIIMA B CONMAIBHON cpene. JINYHOCTh Kak MHCTPYMEHT YIpPaBICHHUS KOH(IUKTOM.
Crparerus ¥ TakTMKa KOMMYHHKanmud B KoHQumKTe. ONTHMHU3aIUs BCTYIUICHUS B
KOMMYHHKAIHIO. ba3oBble KOMITOHEHTHI YCIEITHOW KOMMYHHKAIUK B KOH(IHKTE. BepOanbHbie
U HeBepOalbHBIE ACTEeKTHl aHAIM3a W yIpaBieHHus curyanued. HeBepOanbHas AMarHOCTHKA U
noacrpoiika. Pabora ¢ BepOanbHON uHpopmanumeil. TexHuueckue npuemsl 3PGHEKTUBHOIO
ciymanus. O6paTHas CBA3b Kak Coco0 HaJla)kKMBaHUSI KOMMYHUKALIUU B KOH(DJIUKTE.

[IpodpunakTuka >MOIMOHATBHOTO CpbiBa. KOHCTpYKTHBHOE OOILIEHHE B TPYNIIOBBIX
KOH(uMKTaX. Pa3zpemienre rpynnoBbIX KOHQIUKTOB.

[leperoBopel: THUIBI ¥ OCOOCHHOCTH TpoBeaeHUs. CTpaTerusi B3aUMOJICHCTBUS B
npoOJIeMHON KOH(QIMKTHOW CUTyaluH. TakTWYecKWe 3aadyd M METOMBI, CPEICTBA U TPUEMBI,
npuMeHsieMble Ha TieperoBopax. MyHKIMHM M poOJb Meauaropa (IMOCPEIHWKA) B MPOBEACHUU
IIepETOBOPOB.

KommyHnukanuu B coumanbHOM  cpene. KommeTeHTHass OIGHKa — pe3ysibTaToOB
NeSITeIbHOCTH KaK YCJIOBHE MPEAYIPEkKISHHUS COIMATBLHOIO KOH(IMKTOB.

@opMbI TEKYIIEro KOHTPOJIsI U MPOMEXYTOUHO# aTTectanmmu: B Xxoxe peanmzanuu
mucuuruineel «Ilcuxonorust npodeccuoHalbHONW N1eATETbHOCTHY MCIONB3YIOTCS CIEAYIOIINe
METO/IBI TEKYIIEro KOHTPOJIS YCIIEBAEMOCTH 00yJarOIIUXCS: OTPOC, TECTUPOBAHHUE, KOHTPOJIbHAS
pabora, 3auer.

Oman(vi) oceoenuss KoMnemeHyui:



[IK-11.1.2  CmocoGHOCTh OCYIIECTBIISTh MH(OPMAIMOHHO-aHATUTUYECKYTO
NESATEIbHOCTH, BEepUUKALUI0O W CTPYKTYypU3alWi0 HHGOpPMALMU, MOJy4yaeMOl W3 pa3HbIX
UCTOYHUKOB.

Pezynomam gpopmuposanusn komnemenyuu

Ha ypoBHe ymenuii:

BJIQJIETh IpHEMaMHM KOHCYJIbTAllMOHHON JEATEIbHOCTH, BKJIIOYas BEpOAIbHYI0 U
HEBepOATbHYI0 KOMIIETEHTHOCTh OOIIEHUS; OCYIIECTBISATh CTPYKTYPU3ALUIO W BepUDUKALUIO
uHpopmanuu.

Oman(vi) oceoenuss KOMnemeHYui:

[1K-13.2.3 CniocoOHOCTh KPUTHYECKH OILICHWBATh MH(POpPMAIMIO HA OCHOBE aHaau3a M
CHHTE3A.

Pezynomam gpopmuposanusn komnemenyuu

Ha ypoBHe ymenuii:

(bopMyIMpoBaTh LENb U 3aJ1a4l KPUTUYECKOM OIIEHKU HH(POpMAIIHH;

OTIPENIeNIATh KPUTEPHUU U ITOKA3ATENN KPUTHIECKOW OIIEHKH WH(pOpMAIuu
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