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Lleab ocBOeHUsI AUCUMILIMHBI:

CdopmMupoBaTh CHOCOOHOCTh K TOJEPAHTHOMY IIOBEJICHHUIO, K COIHAIBHOMY U
npoecCHOHANBFHOMY B3aWMOJEUCTBUIO C YYETOM STHOKYIBTYPHBIX M KOH()ECCHOHAIBHBIX
pas3nuumii, Kk paboTe B KOJUIEKTHUBE, KOOMNEpAIMH C KOJUIETaMH, K TPEAYNPEKICHHIO H
KOHCTPYKTUBHOMY pa3pelieHHI0 KOH(MIMKTHBIX CHUTyallii B mpolecce MNpodecCHoHaIbHON
NeSITETTLHOCTH.

Ilian kypca:

Tema 1. [lesi0Boe 001IeHHE KaK (popMa cOIHAIBHOT0 B3aUMO/1€eiiCTBUS

CyIIHOCTH U IICUXOJOTHYECKAs CTPYKTYpPa JEIOBOT0 OOIICHHUS.

KomMmyHUKaTHBHASA, IEPIENITUBHAS U HHTEPAKTUBHASL CTOPOHBI JETTOBOTO OOIICHHS.

OyHKIMKM AENOBOro OOIIeHHs: KOMMYHHMKaTHBHAs, MparMaTHdeckas, (opMupyroias,
BHYTpHIMYHOCTHAs. DOpMBI eoBOro OOMICHUs: JenoBas Oecena, MyOJMYHOE BBICTYILICHHE,
nenoBoe coBemanue. CTUIM  JE€TOBOrO  OOLIEHUS: AMIATHUYECKUN, KOH(PPOHTAIIMOHHBIH,
MOIABJISIIONTUHM, cCOro3HMUecKuil. CpecTBa 1e0BOT0 o0IIeH s : BepOaibHbIe U HeBEpOaIbHBIE.

Peub kak mporecc nCnoab30BaHUs A3bIKa B LENAX o01meHus. Buasl peyun.

KadyecTBeHHBIE  XapaKTePUCTUKHA pPEYH: MPABUIBHOCTh, TOYHOCTh; SICHOCTb U
JIOXOJYMUBOCTb; JIOTUYHOCTB; IPOCTOTA U JIOCTYIHOCTh; OOraTcTBO; KpaTKOCTh; YHUCTOTAa,
0J1ar03ByYHOCTH; SMOIIMOHAILHOCTh 1 YYBCTBEHHOCTb.

ITorepu u uckaxkeHust ”HGOPMALIUU B TIpoLiecce OOLICHHUS.

KomMMyHUKaTHBHAS KOMIIETEHIUS CIIEIHANCTa IO YKOHOMHYECKOW OE30MacHOCTH Kak
yCIIOBHE PE3YJIbTaTUBHOCTH U 3(PPEKTUBHOCTHU €ro Mpo(hecCHOHAIBHON AEATEIbHOCTH.

CrniocoOsI 1 (hOpMBI pa3BUTHSI KOMMYHUKATUBHOM KOMITETEHTHOCTH.

Tema 2. BocipusiTie 1 NIOHMMAaHHE APTHEPA MO AeJI0BOMY O0IIICHUIO

JlenoBoe o0mieHrne Kak MCUXOJIOTHIECKUH TPOIIEeCC B3aNMOACHCTBHUS IMIHOCTEH.

Ilcuxomoruyeckue 3aKOHOMEPHOCTH BOCHpHATUS coOecequuka. [lcuxomormueckuii
MEXaHU3M BOCTIPUSITHS YeJIOBeKa YelloBeKoM. KoMMyHWKaTHBHBIE cUTHaibl. HeBepOambHBIE
cpeacTtBa OOIIEHUS: KUHETHYeCKHe (MHMMKA, >KECThl, IAHTOMHUMHKA), MPOKCEMHUYECKUE
(B3aMIMHOE pAaCIIOJIOKEHUE Tel OOMIAIOIINXCS W PACCTOSHUE MEXAYy HHMH), TaKeCHYECKHe
(mpUKOCHOBEHHsI B Tpouecce oOmieHus).  [J1a3Hble CUTHAJBl <«JOCTyNa» K CO3HAHUIO
cobecennuka. OCHOBHBIE MpaBHJIa MPOUTEHUS HEBEpOATHHBIX CUTHAJIOB B JIEJIOBOM Oecee.

BepOanbHble CUTHaNBI, pacrojiararoniie K JOBEpUTEIIbHOMY KOHTakTy. BepOanbHble
3HaKW BHUMaHWs. BepOambHbIe MOAATFHOCTH TOBEPUTEIHHOTO KOHTAKTA.

@deHOMEH MOHUMAaHHUs MapTHEpa M €ro JOCTHXKEHHWE B JIeIOBOM oOmeHuu. Yersipe
«pambl» obmeHust: «Cnymraro, HO He cabiy!y, «Crpinry, HO He nmoHuMaw!», «[lornmaro, HO
OTBETUTH HE MOry!», «IloHnMato, HO BBICKa3aTh HE MOTY!».

TexHWKW, TpUEeMBI ¥ JTalbl aKTUBHOTO CIyIMIAaHWS CoOeceqHHKa. TeXHUKH
(dbopMynHupoBaHus BOIIPOCOB B J€TIOBOI Oecerie.

Tema 3. TexHoJiorun nyOJMYHBIX BHICTYIJICHUH



MeToauka ¥ OCHOBHBIE ATAlbl MOATOTOBKH KaYECTBEHHOTO MYOIMYHOTO BHICTYIUICHUS.
Ctpykrypa nyOJIMYHOTO  BBICTYIUICHHS:  a).BCTYIUIGHHE  (TIPUBETCTBUE  CIyLIaTelNew,
YCTAaHOBJICHHE KOHTaKTa CO CIyIIaTeNs MU, OOBSBICHHE TEMbI W IEIH BBICTYIUICHHS)
0).BBelIeHUE B TEMY: aKTyaJIbHOCTh M BaKHOCTb TE€MbI; B).OCHOBHOE COJIEp’KaHUE, pa3/IeJICHHOE
Ha JIOTHYECKUE CMBICTIOBBIE OJIOKH IO MPUHLUIY « - Te3uc-aprymMeHThl; 2-i Te3UC-apryMEeHThI
U T.I1.»;, T).3aKJII0YEHHE: UTOTU U BBIBOJBI, [1).3aBeplueHue (01arolapHOCTh 3a BHHMAaHUE U
MPOILIAHUE CO CIYIIATEIISIMU).

[locnenoBarenpHOCTh U3JIOKEHUS M JIOTMYECKash CTPOMHOCTh peud. [IpaBUIBHOCTS,
TOYHOCTh, JOCTYIHOCTh, OOTaTCTBO, OJaro3By4HOCTh ITYOJWYHOW pedr. BbIpa3suTenbHOCTh
BBICTYIUICHUS (BepOasbHas U HeBepOasibHasl). YMECTHOCTb U JOMYCTUMOCTh IIYTOK U IOMOpa B
yOJTUYHOM BBICTYIUICHHH.

[Icuxonornyeckass ycTaHOBKa Ha ayauTopuro. «CTpax CLEHb» M METOAbl €ro
npeogoneHus. Ponb TONOCa B MyONWYHOM  BBICTYIUICHWH: TAapaJMHTBHCTUYCCKUE U
SKCTPAJMHIBUCTUYECKUE TOJIOCOBBIE CPEACTBA. YIIpaBiIeHUE BHUMaHUeM ciymareneil. [Ipuemsl
¥ CTIOCOOBI BO3/ICUCTBHS Ha CITYIIATENICH JUISl CO3JJaHMs TIO3UTUBHOTO UMHJIKA OpaTopa.

Bompocel ayautopun u OTBETHl OpaTopa Ha HUX. TUNWYHBIE OUIMOKM HAYMHAIOLIUX
OpaTopoOB.

Tema 4. TexHoJ10rMH 1€J10BbIX 0ece/l 1 1eJIOBbIX MIEPEroBOpPoB

CyIIHOCTh B CTPYKTYpa JeJIoBOM Oecenbl. OCHOBHBIC ITPaBUIIA TTOJATOTOBKH U
npoBeqeHus enoBoi 6ecenpl. CriocoObl BO3eHCTBUS Ha cobecequuka. [lcuxonornueckuit
MEXaHU3M JIOCTHKEHUS B3aMMOTIOHUMAaHUs B Tipoliecce Oecepl. TUMMYHBIE OITMOKH
co0eceTHUKOB, KOTOpBIE cleayeT u3deraTh B 1€JI0BOM Oecene.

Texnosoruu nenoBoii 6ecensl o Tenedony. [loaroroska k aemoBomy TeeGoOHHOMY
pasroBopy. OCHOBHEbIE MpaBuIa JEI0BOr0 TeaehOHHOro pa3ropopa. TUnHUHbIE OMUOKU MTPH
oOmieHuu 1o tenedony.

OcHOBHBIE MPaBWIIA MOATOTOBKH U NMPOBEAECHUS JEIOBbIX IEPErOBOPOB. TeXHOIOTUU
MOATOTOBKH K JIETIOBBIM meperoopaM. OCHOBHBIE CTHIIH IIEPETOBOPOB: MO3UIIMOHHBIN 1
NPUHIUINATIBHBIN. «]'apBapJCKUil METO» BEIEHHS IEPETOBOPOB. TaKTUUECKUE MPUEMBI
BEJICHUS MeperoBopoB. THUNMUYHBIE OMHUOKH MEPErOBOPHOTO TMpoIiecca.

Tema S. TexHo10ruu BeJeHUs MOJIEMHUKH H CIIOPA

[Mpunuuner u mpaBwia jgenoBoro cmopa. IloaroroBka K JI€IOBOMY  CIOpPY.
OOcTosiTeNnbCcTBa, MPH KOTOPBIX HE CTOUT BCTyMaTh B crop. [IpuHIMIIBI BeleHUs IelOBOTO
Criopa: a).yBaK€HHE K TOYKE 3pEHHs IapTHEpa, CTPEMJICHHE €ro TMOHSTh; 0).rOTOBHOCTH
OTKa3aThCsA OT JIMYHBIX aMOUIUN pagu OOBEKTUBHOTO TOJAXOJa K PEIICHUI0 MPOOJIEeMBI;
B).3aMpeT Ha MPUMEHEHHUE JIOTHYECKUX U MICUXOJIOTHYECKUX TIPUEMOB JIaBJICHUS HAa OTIMIOHEHTA.

3anpelleHHble YIOBKM B crnope: HenosibHble NpUeMBbl M HENOSUIbHBIE apTyMEHTHI.
HenosumpHbie TipueMbl: moaMeHa Te3uca (IpeaMeTra CIiopa); HCIOIb30BaHUE SMOITMOHAIBHO
OKpAIlIEHHBIX MOHATHI; Mapu (MOBBIIIEHHE CTaBOK); MOCIENTHOE 0000IIeHHE; YCKOPEHHE TeMIa
peun U YCIOXKHEHHWE €€ JIEKCHUYECKOr0 COCTaBa; BOMPOCHI; JHUBEPCHS; CpbIBAHWUE WIH
3aTSATUBAaHUE CIIOpa; «yJIOBKa apTHCTa»; IPyOOCTh U OCKOpOJIeHUS; Tiayxas obopoHa. CrocoObl
3aIIUTHI OT 3aMPENIEHHBIX PUEMOB B CITOPE.

HenosinmpHbIe apryMeHTHI B criope (apryMEHTHI K 4eJIOBEKY): K aBTOPUTETY; K MyOIHKe; K
CUJIe; K TOpPOJOBOMY; K JKaJOCTH, K TIIECIAaBHIO; K HEBEXECTBY, K JIMYHOCTH; «IaMCKUU
apryMeHT».

Tema 6. MaHunyAsITUBHbIE TEXHOJIOTHU H CNIOCOOBI HX MPEOI0JIeHHs B 1€JI0BOM 00IIIEHU U

ManunynupoBanue Kak crnoco0 B3aumoneicTBus. CylnIHOCTh MAHHUMYISIIAA B
MEXJIMYHOCTHOM  oOmieHuu. [IpoOrema MOMYyCTUMOCTH H  ATHYHOCTH  HMCIOJBb30BaHUS
MaHUNYJISAIUH B  MEXJIHMYHOCTHOM oOmeHnn. [lcuxomornueckue OCOOCHHOCTH JHMYHOCTU
MaHHUITYJISTOPA.

Texnuku mpsiMoro BiUsiHHS B oOmeHHH. OCHOBHBIE MAHUIYIATHBHBIE TPUEMBI B
0OIIIEHUH U CTIOCOOBI 3alTUTHI OT HUX.



OcoOeHHOCTH MAHWITYJTHPOBAHHUS TMOMAYUHEHHBIMH CO CTOPOHBI PYKOBOJHUTEINICH.
Oco0eHHOCTH MaHUTTYJTUPOBAHUS PYKOBOJIUTEIEM CO CTOPOHBI MOAYNHEHHBIX.

TexHUKH KOCBEHHOTO BJIMSHUS B 001eHNH. PeueBbie TEXHUKN MAHUITYIISIIAH.

VYcnoBus U ciocoObl 3alIUTH OT MAHUITYJISIIIUKM B OOILIEHUU.
Tema 7. Bapbepsbl B 00111eHHH U UX NIPeoI0JIeHHE

[TonsiTrie u BUIbI 6apbepoB B Je1I0BOM 0OIeHNH. [IpuunHbl BOSHUKHOBEHHSI 0aphepoB B
obmiennu. [Icuxonorndeckne MeXaHU3Mbl BOSHUKHOBEHUS OapbepoB.

Bbapnepbl BOCHPUSTHUSA u MOHUMAHUSA: 3CTETHYECKHUIA; HEraTHBHbBIE
NCUX0(U3HOIOTHUECKHUE COCTOSHUS; YCTAHOBKU; 0OMaHyTOTO OXKUIAHHMS.

KoMMmyHukaTuBHBIE Oapbepbl: JIMHTBUCTUYECKHM; (OHETUYECKUH; MOAAIbHOCTEH;
JUYHOCTHBIX OCOOECHHOCTEH.

Bapbepbl B3anMOIeHCTBUSI: MOTHBAIITMOHHBIN; STUYECKUI; CTHIICH OOIICHUS; POJICBOM.

[Mpodunaktuka u mpeogoncHne 6apbepoB B EIOBOM OOIICHUU.
Tema 8. JlesioBoe 001IeHHE B YCJIOBUAX MEKJINYHOCTHOTO0 KOH(PIUKTA

[ToHsITHE U BUIBI MEXIIMIHOCTHBIX KOH()IHKTOB.

OcHOBHbIE IPUYUHBI MEKINYHOCTHBIX KOH(PIUKTOB B Je10BOM oOmieHnu. CTpyKTypa u
JTUHAMHUKA MEKITUIHOCTHOTO KOH(MIIMKTA B JIGTIOBOM OOIICHHH.

OcHoBHbIE TUITBI KOHQJIUKTHBIX TUYHOCTEH U OCOOCHHOCTH JI€JIOBOTO OOIICHUS C HUMHU.

KoH(pnukToreHsl W CHHTOHBI B OOMmEHWH. TUIBI KOH(MIUKTOTCHOB: TOBEICHYCCKHE,
poneBbie, TMUHOCTHBIE. Cl10Ba-KOH(GIUKTOreHbI. THUITBI CHHTOHOB. PeueBbie CHHTOHBI.

OcHOBHBIE TMpaBWIa TPEIYNPEKACHUS U MPEOJOJICHUS KOH(DIUKTOB B JIEJIOBOM
oO01eHn .

Ponb cimyxeGHOrO 3THKETa B MPOMUIAKTHKE MEKIMYHOCTHBIX KOH(MIMKTOB B JEIOBOM
0oO0IIeHNH.

@®opMbI TEKYLIETr0 KOHTPOJISI U IPOMEKYTOYHOI ATTeCTANMH:

Tekymmii KOHTPOJIb OCYIIECTBIISICTCS B CIEIYIOMKX (opMmax: Ompoc, TECTUPOBAHUE,
KOHTPOJIb MPAKTUYECKOT0 3a/IaHus, JOKIa/, aHAIU3 AJIOBBIX CUTYalUHl.

[TpomexyTouHast aTTecTamnus — SK3aMeH.

Orarn(bl) OCBOCHHS KOMITETEHIIUH:

IK-.1.1.1 CriocoOHOCTh MPUMEHSTh TEXHOJOTUH JIEJIOBOr0 OOIIEHHUS B yIPaBICHUU
HEePCOHAIOM U (HOPMUPOBAHMH KOMaH]

Pesynbrar hopmupoBaHus KOMIIETEHIIUH

Ha ypoBHe 3HaHuii:

TEXHOJIOTUH YIIPABIIEHUS IEPCOHAIIOM;

MPUHIUIIBI TOCTPOEHUS 33/1a4 B ITPOLIECCE OPTaHU3aUN KOMaH]I.

TEOPETUYECKUE U METOJI0JIOTMYECKNE OCHOBBI JIEJIOBOTO OOIIEHUS U UX (PYHKIINU.

Ha ypoBHe ymenui

UCIOJIb30BaTh 3HAHMSI M TEXHOJIOTMU JI€JIOBOTO OOILIEHHUS B YIPABIEHUHU MEPCOHAIOM U
(dbopMHpOBaHUs KOMAH];

[1K-13.2.3  cmocoOHOCTH OTIpEeIeIATh CTPYKTYpY UH(OPMaLMOHHO-
KOMMYHHUKATHUBHOH cepbl 001ecTBa

Pesynbrar hopmupoBaHus KOMIIETEHIIUH

Ha ypoBHe ymenui

(dbopMynpoBaTh LEb U 3a/1a4l KPUTHYECKON OLIEHKH MH(OpMaINH;

OIIpeIeNIATh KPUTEPUHU U MTOKA3aTeNN KPUTHUECKON OLIEHKHU HH(POpPMAaLIUU

OcHoBHasi uTEepaTypa.
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