[Tpunoxenue 10 OIT BO

AHHOTAIIAA PABOYEH ITPOT' PAMMBI TUCIUILIUHBI

o TUKO-aAMUHUCTPATUBHAS KOH(IUKTOJIOTHUS
ABTOp: KaHAUAAT ncuxoi. Hayk, fqoueHt B.I1.CaBénos
Kon u HamMeHOBaHUe HANIPABJIeHUA MOATOTOBKH, NPoduJis:
38.04.04 'ocynapcTBEHHOE M MYHUILIMIIATBLHOE YIIPABICHUE
['ocynmapcTBeHHOE YIIpaBJICHHE U HAIIMOHATBHAS 0€30TIaCHOCTh
KBanudukauus (creneHb) BLIMYCKHUKA: MarucTp
®opma 00yueHHA: OYHO-3a04YHas, 3a0YHAas
Leab ocBoeHUS TMCUMIIJIMHBI:
OO0ecrieunTh OBJIAJICHUE TEXHOJIOTUSMHU YIPABICHHS IMEPCOHATIOM, OOJIaJJaHUEe YMCHHSIMH H
TOTOBHOCTBIO (OPMUPOBaTh KOMAaHIbl JJISl PEIICHUs IOCTABICHHBIX 3ajlad U OBJaJICHUE
OpraHU3AIlMOHHBIMUA CIOCOOHOCTSIMH, YMEHHE HAaxXOAWTh W MPUHUMATh OpPraHU3aI[MOHHBIC
yIpaBJIeHUYECKHE PEIICHUS, B TOM YHUCIIE U B KPU3UCHBIX CUTYaAIUAX
Ilinan kypca:
Tema 1. KoH(pIuKTBI Kak (peHOMEHbI COUMATLHOM KU3HU M 00beKThI NO3HAHMS

[IpenMer, OOBEKT, 3aAauyud U CTPYKTypa KOH(IMKTOJIOTHH Kak OOJACTH HAYYHOTO
3HaHus. [lonstue u Buabl KOHGIUKTOB. [IprunHbBl KOH(IUKTOB.
[TonsiTie W cnenu@uKa CONUATBHOTO KOH(JIMKTA, €ro NMpuYuHbL. KOHGIHMKTHAs CHUTyaIms.
OO0beKT, peaMeT U CYObEKThI collnaabHOro KoHpaukTa. yHKINN KOHIHUKTA.
BosaukHOBeHHE KOH(DIMKTa W CTaguM €ro pa3BUTHs. JIaTeHTHas cTagus COIMAIBLHOTO
koH(pukTa. OTKpbITas CcTaaus couuajdbHOro KOHGUMKTa. BapuanTel 3aBeplieHUs
KOH()JIMKTHOTO B3aUMO/ICHCTBUSI.
Yenoseueckuii ¢daktop B KoH(pmukTre. OCHOBHBIE MOJENH KOHGIUKTHOTO TIOBEICHUSI.
[TcuxonorudecKkue TUIBI THYHOCTH U CTPATETHH KOH(MIMKTHOTO ITOBEACHHUS.

Tema 2. CymiHOCTb, CTPYKTYPa U AUHAMHUKA NMOJUTHYECKUX KOH(IUKTOB

[ToHssTHE M OCOOEHHOCTHM MOJIUTUYECKHX KOH(MIMKTOB. KoOH(IUKTOreHHbIE (QAKTOPHI
MOJIMTUYECKOro mporecca. [IpuuvHBI BO3HUKHOBEHHMS M THUIOJOTHS  IMOJUTUYECKUX
KOH(JIUKTOB.

CrpykTypa nonutrudeckoro koHpaukra. JuHamuka nonutudeckux KoH@uukToB. CTpareruu u
TaKTUKHM KOHQUIMKTHOTO TIOBEACHUS CYOBEKTOB MOJNMTUKU. [IpUHIUOBI W MEXaHU3MBbI
(bopMHUPOBaHHUS MTOJIUTUIECKOTO KOHCEHCYCA.

OTteuecTBEHHBIE TPAAMLMU TOJIUTHYECKUX KOHQUIMKTOB: obmee MU ocoOeHHoe. Bnusnue
MOJIMTUYECKUX KOH(IMKTOB Ha COCTOSIHME HAllMOHAJIBbHOM Oe3omacHocTy Poccun.

Tema 3. KonduIMKTBI B rocy1apcTBeHHO-aIMMHUCTPATUBHOI cdepe

[TonsiTHe 1 0cOOEHHOCTH KOH(DIMKTOB B cpepe rocy1apcTBEHHOTO YIIPABICHHUS.
Knaccudukanmust KOHOIUKTOB B TOCYAapCTBEHHO-aIMHHHUCTpAaTUBHOW cdepe. OcHOBHBIE
NPUYHHBI A]MUHUCTPATUBHBIX KOH(IUKTOB.

KoH(paukT uHTepecoB B yCIOBUSX T'OCYJapCTBEHHON M MYHULIMIAIBHON CITYXKOBI: CYIHOCTb,
OPUYMHBI M YCJIOBHUS BO3HUKHOBEHHUs, mocieAcTBUss. OCHOBHBIE MYTH U CHOCOOBI
YperyJaupoBaHus U pa3pelieHns KOHQINKTOB B cepe rocyaapCTBEHHOT0 U MyHHUIIMIIAIBLHOTO
yIpaBIEHUS.

Tema 4. YnpaBieHue NOJUTHYECKUMH H A IMUHUCTPATUBHBIMH KOH(PINKTAMHU
Teopernueckast pa3paboTka CIOCOOOB PETYIHPOBAHHMS H  pa3pelIeHUs TMOJTUTHYECKUX
KOH(JIMKTOB ¥ COBPEMEHHAsI MPAKTUKA pa3pelieHus MOJUTHYeCKNX KOHMIUKTOB. CTpareruw,
TaKTUKHU u MEXaHU3MBbI paspeuiCHusd IIOJIUTUYCCKHUX KOH(i)J'II/IKTOB. Dransl u
MOCIIEA0BATEIHHOCTh ONITUMATBHOTO YPETYTHPOBAHUS MOJTUTHUECKUX KOH(IUKTOB.



[TpoOnems! yperyinpoBaHus NOJUTHYECKHX KOH(QUIMKTOB B Poccun B mHTEpecax o0ecrnieueHus
€e HaIlMOHAIBHOM 0€30MacHOCTH.

@®opMBbI TEKYIIEro KOHTPOJISI M MPOMEKYTOYHOM aTTeCTALNN:

IPOMEXKYTOYHAsI aTTECTALs — 3K3aMeH; (popMa TeKyIIero KOHTPOJIS:

IPY IPOBEICHUH 3aHATUH JIEKIIMOHHOTO THIIA: OTPOC.

- IIPU IPOBE/ICHUH NPAKTHUECKUX 3aHATHH: OIpOC, TECTUPOBAHKE, JOKIA]l, KOHTPOJIbHAS
paboTa, pelieHre CUTYallMOHHBIX 3a/1a4.

Oman oceoenusi KomnemeHyuu

[MIK-1.2.1 (ans 3aounHoii (opmbl oOyuenus) CrnocoOHOCTH OPraHU30BBIBATH ACATEIBHOCTD
paboYMX KOJJIEKTMBOB Ha OCHOBE NPUHIIMIIOB KOMaHAHOM paboThI.

[1IK-1.2.2 (ans o4yHO-3204HOM Gopmbl 00yueHHs) CHOcOOHOCTH HCIOJIB30BATh TEXHOJIOTUH
yIpaBJIEHUs] IEPCOHAJIOM B LIEJSAX YIpPaBIEeHUs paOdOYMMM KOMAaHIAaMU JUIsl PELIeHUs 3a/1ad B
npodecCHOHATBHON IEeITeIbHOCTH.

Pezynomam popmuposanus komnemenyuu

Ha ypoBHe ymeHwuii:

OTIpeNeNIATh KPUTEPHUHU OLeHKH d(PPEeKTUBHOCTH PabOTHI KOMAH/;

BBISIBJISITh MEXAHU3MBbI KOH()IMKTOB B IOJMTHUKO-aIMUHUCTPATUBHOM cepe;

UCTIONIb30BaHMsI TPUEMOB M METOJOB YIPABICHUS IEPCOHAIIOM HCXOAS M3 TMOaXoaa K
paboTHUKY Kak pematonieMy ¢Gakropy d3(PPEeKTUBHOCTM U KOHKYPEHTOCIIOCOOHOCTH
OpraHu3aIuHg.

Ha ypoBHe HaBBIKOB:

(dopMHpOBaHUS KOMaH Ha OCHOBE CUCTEMBI 3HaHUI 00 0COOEHHOCTSX pabOThI B KOJUIEKTHBE,
BbIpaOOTKH KOJUIEKTUBHBIX YIPaBJIEHYECKUX PeIIeHUH B IpodeccuoHaNbHOM cdepe;
yIpaBIICHUS] KOJUIGKTUBAMH W PACIPENEICHUSI TOJHOMOYMA W OTBETCTBEHHOCTH B XOJE
JOCTHIKEHUS TIOCTABJICHHBIX LIEJIEH.

Iman oceoenuss KomnemenHyuu

IMIK-2.1.2 (ans 3aouHoil popmel oOydeHus) CrnocoOHOCTH OTMEUaTh M JU(PepeHIPOBATH
MU3MEHEHHUSI B OPTaHU3AIMOHHOM IIPOIECCE C TEITBI0 MPEAYIPEKICHHSI KPU3UCHBIX CUTYAIIHH.
[IK-2.2.1 (g ouyHO-3204HOM ¢opmbl 00ydeHusi) CrnocoOHOCTb, HCHONB3Ys 3HAHHUS 00
0COOCHHOCTSIX TPYIIIOBOTO B3aMMOJEHCTBHS, TOATOTABIUBATE M TPHHUAMATH aJIeKBaTHbIC
yIpaBlieHYE€CKHE PELICHUs B OPraHU3al[IOHHON cdepe.

Pezynomam popmuposanus komnemenyuu

Ha ypoBHe ymenwuii:

OTIPENIENIATh MEPHI ISl PEHICHHUS TIOJUTHKO-aIMUHICTPATUBHBIX KOH(INKTOB;

orMeuarb U auddepeHIupoBaTh U3MEHEHUS B OPraHU3alMOHHOM MPOLECCe C LENbIo
NpeAYNpPEeKISHIUS KPU3UCHBIX CUTYaIUi

HA YPOBHE HABBIKOB:

CaMOCTOSITENIBHOTO 3PPEKTUBHOTO MPEAYIPEXKACHHS U pa3pelieHns] KOHQIUKTHBIX CUTYyalluil B
KOJJIEKTHBE
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