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Lesb ocBOEHUST THCHUIIHHBI:

CdopmupoBarb KOMIETEHIIUN

- [IK-3 CrnocoOHOCTh  HCMOJB30BaTh  COBPEMEHHBIE  METOJbl  YIPAaBJICHUS
KOPIIOPATHUBHBIMU (PUHAHCAMH JUTSI PEIICHUS CTPATErHUSCKUX 3a7ad.

Iliian kypca:

Tema 1. TenneHnuy pa3BUTHS phIHKA HHPOPMALIMOHHBIX TEXHOJIOTHI B OU3HECE.

CocraBHbI€ YacTH Mpoliecca aBToMaTu3anuu komnanuu. CoOBpeMEeHHbIE CTaHIapThI
ynpasneHus npeanpustueM. Knaccudukanum nnpopmanuonusix cucrem. BPM cranaapTs
KOpIOpaTuBHOTO yrpasieHus. [I[pumepHas cxema ymnpapieHus: Ipon3BoAcTBOM. OCHOBHBIE
urpoku peiHka IT yenyr. SAP ERP. Oracle Applications Microsoft Dynamics AX (Axapta).
Paspaborunk Kopropanus "I"anaktuka". Pazpabotunk Kopropanus "Ilapyc". Pemenus 1C.

Tema 2. OCHOBHBIE KaTETOPUU IPOrPAMMHOT0 0OeCTIEYEHHUSI.

ERP-texnonorun. I[Ipo6aems! BHenpenuss ERP-cuctem. HTEpHET-pECypCHl U LIeH UX
co3nanus. Cratmdeckue MHTepHET-pecypebl. JnHamndeckue MHTepHeT-pecypcesl. IHTEpHET-
pecypchl, MOCBAIIEHHBIE CUCTEMaM I10 YIPaBJICHUIO KOHTEHTOM. CxeMa BbIOOpa pelieHus no
YIPaBIEHUIO KOHTEHTOM. OCHOBHBIE HaIIPAaBJICHUS MIEKTPOHHON Kommepunn. CMS-perienusl.
CRM-texnonorun. OcHoBHbIe pyHKIIMOHANBHBIE cepBUCH B CRM cucremax. OCHOBHbIE
omnoOku mpu BHeaApeHun CRM-cucrem. CtpykTypa npe3zeHTanuu copeMeHHoro CRM-pemienns
(mporecchl ynpasieHus npoaaxamiu). yHKIMOHATBHOCTh «ABTOMATHUYECKUH MIJIaH MPoIax
yCIyr» Ha MpUMepe TYPUCTUYECKOro areHcTBa. [103uTuBHBIN (PMHAHCOBBIN pe3yabTar OT
BHenpenuss CRM-cucreM. ApeHaa nporpaMMHoOro ooecrniedenusi. OCHOBHBIE PEIICHMUS,
npejiaraemMble o SaaS MoJemu.

Tema 3. OnieHka 3G GEKTUBHOCTH BHEIPEHUS MPOTPaMMHOT0 00eCTIeYeHUsT Ha
PeIPUATHIX.

OnpezeneHre CTOUMOCTH MPOTPAMMHOT0 oOecrieueHus. TUITMYHbIC HeTOPaOOTKU
PYKOBOIUTEIIS, 3aKa34KKa MPH OIIEHKE 3aTpaT. DUHAHCOBBIE PUCKU BHEIPEHUS IPOTPAMMHOTO
obecnieueHus.
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@®opMBI TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUYHOM ATTeCTAUM

B xone peanusanmum gucuuiiimHEbl  B1.5.3  BbluMciauTenbHble  (PMHAHCHI
HCIOJIB3YIOTCS CICAYIOIIHE METOAbI TEKYIIero KOHTPOJIA YCIIeBAeMOCTH 00y4aIOIIMXCH:

TenneHunu pa3BUTHS pbIHKA HHPOPMAIIMOHHBIX TEXHOJIOTUN B OH3HECE Omnpoc

OCHOBHBIE KaTeTOPUH MPOTPAMMHOT0 00eCTIeYeHHUS Ompoc
Onenka 3¢ (eKTUBHOCTH BHEIPEHHSI IPOTPAMMHOI0 00eCrieueHus Ha ITpoekt
MPeANPUATHIX

IIpome:xxyTouHasi aTTecTanusi NMPOBOAUTCS B (opme 3adera ¢ NpPUMEHEHHEM
cJIeYIOIIHUX METO/I0B (CPeACTB): MUCbMEHHbIE O0TBETHI HA BONMPOCHI.
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