AHHOTAIIMA PABOYEH TPOT'PAMMBI JTUCIUILIUHBI

b1.5.08 Ilcuxosorusa

ABTOp: 101IeHT Kadeaphl MpaBoBOro odecrneueHrs HallMOHAIBHOW 0€30MMacHOCTH K.F0.H.
Mapunosckass W.JI., crapmmuii npenogaBatens Kadeapbl KOH(MIMKTOIOIMM W MUTPAIMOHHON
6e3onacHoctn Kanunkuna T.B..

Kon m HanmeHOBaHMe HampasJieHHsl MOAroToBKH, npoduis: 38.05.02 TamoxxkeHHOE
neino, TamoxeHHbIe IUIATeXH U BAIIOTHOE PErYJIMPOBaHHE

KBanunduxkanus (cTeneHsb) BHITYCKHUKA: CIELMATUCT TAMOXEHHOTO J€1a

®opma 00y4eHHsi: OYHAS

Leap ocBoeHHsl IMCHMIIMHBI:CQOPMHUPOBATH CIOCOOHOCTH MPUMEHSTH 3HAHHUS O
(bI/ISI/I‘-ICCKI/IX pasiimuuax MCEKAY JIIOAbMHU, UCTOPUYCCKH CIOXKHBIIUCCA B XOJAC HMX PAa3BUTHUA B
Pa3IMYHON €CTeCTBEHHO-TeoTrpaduueckoi cpere.

Ilnan kypca:

Tema 1. [Ipenmer, cucrema, METO/IbI ICUXOJIOTUH.

OOvbekt, mpeamer u 3amaun ncuxonoruu. ConepikaHue, cUCTeMa TMCHXOIOTHHM KAk
Hay4yHOM OTPAcCJId IICUXOJOTUYECKUX 3HAHUM. [IpHHIMIBI, KaTerOpUM U MOHATUHHBIN ammapar
ncuxonoruu. llcuxuka, 3akoHOMEpHOCTHM pa3BuTuA. Co3HaHwe. MeToAbl TMCHXOJIOTHYECKON
JUArHOCTHKH, IPUMEHSIEMbIE B TIPAKTHUKE.

Tema 2. [lcuxuueckue mo3HaBaTeIbHbIE MPOLECCHI.

DOYyHKIIUA ¥ OCOOCHHOCTH TICUXMKH. YPOBHU TICHUXHUYECKOro oTpakeHus. Co3HaHUE Kak
BbICILIas CTYNEHb pa3BUTHSA INCUXUKHU. lloHATHEe omiymieHus. 3aKOHOMEPHOCTH OILYIIEHUH,
MOPOTH YYBCTBUTEIBHOCTH. BocpusiTie u €ro oCHOBHbIE CBOMCTBA. Tumbl Boctipusatus. Buabl
BocnpusAtud. Buumanuwe. Ilamsare kak ncuxudeckuii nponecc. Bunabl nmamsatu. IIpoueccsl
namsaTd. OcoOeHHOCTH 3alOMUHAHUS U COXpaHeHUs WHpopManuu. MbllUleHHe, UHTYULIUS U
BOOOpa)keHHUE B PEIICHUN IOPUINYECKUX 3a/1a4. MBIIIUIEHUE U PEYb.

Tema 3. DMoOIMOHAIBHBIEC U BOJIEBbIE ICUXUYECKHE MTPOLIECCHI.

OcHoBHBIE BHIBI SMOITUH U 9yBCcTB. DyHKIIMK 3Monnid. Knaccudukamus sMo1tuii.
OMmouunoHanbHble peakiuu. COCTOSIHHUSA TPEBOKHOCTH, NMCUXMYECKON HampshkeHHOCTH. OOmmii
aganTanoHHbId cuHApoM. CTaguu cTpecca. MexaHu3M BO3ZHMKHOBEHUs (pyctpanun. Addexr.
[MpuunHbl BO3HMKHOBEHHUS addexTa W NPU3HAKKA IICUXOTpaBMUpPYIOIIEH, apdeKTUBHON
cutyanuu. CooTHouleHue MOHATHH addexkra u BHE3aMHO BO3HHUKIIETO CHIIBHOTO TYLIEBHOTO
BoNHEeHUA. OTIUYMs MCUX0()U3UOIOTHYECKOTO U MaTojiorudeckoro apdexra. Jlnarnocruyeckue
npusHaku addekra. unamuka apdexra. Addext m ankorompbHOoe omnbsHeHHE. CHMYISITUS
addexTa u crocods! ero pazodnauerus. [Tonsarue Boiau. IMOLMOHAIBLHO BOJIEBasi yCTOHYNBOCTb.
Bunnl BojeBLIX NEUCTBHIA.

Tema 4. JINYHOCTH KaK OOBEKT MO3HAHKS B IICUXOJIOTHH.
[TonsiTHEe TUYHOCTH B MCHUXOJOTUU U TpaBe. KoHLENIMUsA U MOAXObl K MOHSATHIO
JINYHOCTH, COBPEMEHHBIE TEOPUH JTUYHOCTHU. ColaabHbIe pOJIH JUYHOCTH. COIMaIbHbIN CTATyC
nuaHOCTH. banaHc posneii u ctarycoB. ConuanbHasi MO3UIMS THYHOCTH. [loHATHE KOHpOpMU3Ma
TUIHOCTH. DAKTOPHI, BIUSAIONINE Ha KOHDOPMHOE MTOBEJCHUE JIMYHOCTH.
Tema 5. Ilcuxonorndeckast CTpyKTypa JIMYHOCTH.
[Togxompl K MOHATHIO TCHUXOJIOTHYECKass CTPYKTypa JHUYHOCTH. LleHHOCTHBIE
OpHUEHTAIINH, HANpPaBICHHOCTh JTUYHOCTH. MOTHUBBI M TMOTPEOHOCTH;, HMHTEPECHI, YCTAHOBKHU
muyHOoCTH. CoOUManbHBIA OMNBIT JUYHOCTU: HABBIKM, YMEHUS, 3HAHUS, MpPaBUJa, HOPMBI,
crepeotunibl noseneHus. @opmbl orpaxkeHus. Cucrema — S, camMOOILIEHKAa U CaMOYBa)KCHMUE;



CaMOKOHTpOJIb JIMYHOCTU. TeMIepamMeHT, XapakTep, THUIIOJOTUsl XapakTepa. 3aJaTKu |
criocoOHOCTH. OCHOBHBIE METOJIBI U3YUEHUS TICUXOIOTHIECKUX 0COOCHHOCTEH TMIHOCTH.

Tema 6. [lonsiTre 1 cyniHOCTH 001IEHUS, €0 (GYHKIMH, 3HAYEHHUE U CTPYKTypa

[lonatue oOmenus. CouuanbHble UM [CUXOJIOTMYECKHEe  (DYHKIMHM  OOIIEHHS:
MH(POPMAIIMOHHO-KOMMYHUKAaTUBHAs (TIpueM U 1epenada MHQPOpMAIUM), PEryISITOPHO-
KOMMYHHMKaTHBHasl (YyCTAHOBJIEHHE M PETYIMPOBAHUE B3aUMOOTHOUIEHMH MEXIY JIOABMH),
ap(eKTUBHO-KOMMYHUKATUBHAsL  (YIOBJIETBOPEHUE OCHOBHBIX TIOTpeOHOCTEW U  SMOIMIA
yenoBekoM). OOImiasi xXapaKTepUCTHKAa OCHOBHBIX KOMIIOHEHTOB OOIIEHUs (ero CTPYKTypa).
Cxembl 0OOLIEHMS: TIPOCTAas, CIOKHASA, 3aMKHYTas1. 3HaueHHe OOIICHUS U Y4YeT ero 0coOeHHOCTe!
B IPO()eCCHOHATILHON JEATEIbHOCTH TaAMOKEHHHKA.

Tema 7. 3akoHOoMepHOCTH OOMeHa HMH(oOpMalMeld M MO3HaHMA NapTHepa B Ipolecce
po¢eCCHOHATBLHOTO OOIICHHS TAMOKEHHUKA

KommyHukatuBHas ctopoHa oOmeHus. Cxema KOMMYHHKaTUBHOTO Ipolecca. 3HaYeHue
u ponb s3bika. CpeactBa mnepenaun uHpopmanuu. KomMmyHukaTtuBHBIE Oapbepbl OOILIEHUS.
Bocnpusitue uenoBeka uenoBekoM B mpouecce oOmeHus. OObeKTUBHBIE U CYOBEKTHBHBIE
dakTopel, BiMAOMME Ha (QopMUpOBaHME MoOjeNu mapTHepa. HMudopmarmoHHass €MKOCTh
BHEUIHOCTH 4YEJOBEKa. JSI3bIK JKECTOB M TeNoABWXEHMM. Ilcuxonormueckue MexaHU3MBbI
CHOCOOCTBYIONIME MMO3HAHUIO MapTHEpa Mo OOLIeHHI0 (AMIaTHs, peduieKcus, CTepPEeoTUITH3aIIHS,
UACHTU(DUKAIIHS).

Tema 8. 3aKOHOMEPHOCTH B3aUMOJCHCTBHS B NPOGECCHOHATHLHOM  OOIIEHUU
TaMOYKEHHHUKA

[TonsTHe u comepkaHne UHTEPAKTHUBHOW CTOPOHBI. OCHOBHBIE ()OPMBI B3aUMOJICHCTBUS
JOJIH B Tpolriecce OOIIEeHUs, X TICUXOJIOTHYECKHE O0COOCHHOCTH. KOMMYHMKAIus «Macok,
cColiepaHNe M EeNH. DKCIPECCUBHOE OOIEHUE, MOHATHE M CYIIHOCTh. |paHCAaKTHBIN aHamu3
cutyanuii oomenus. Kimaccudukanust BUA0OB B3aUMOIACHCTBUSI.

Tema 9. KonrtaktHoe B3aumoneicTBue. [loHSATHE M CYIIHOCTH KOH(IUKTOB OOILICHUS.
CtpykTypa pa3BUTUS KOHPIIMKTA, METO/bI HEUTpAIU3alluU U PETYIUPOBAHUSI KOH(IUKTOB.

[ToHsiTHE TCHUXONOTMYECKOTO0 KOHTaKTa. YcIoBus ero s@dexktuBHOCTH. [luHamuka
KOHTaKTHOTO B3aumojeictBus. [Tonarue o xonduukre. Ero 3Hayenune n ¢ynkuuu. CTpykrypa
koH(pnukTa. [Ipeamer u o0bekT koHPMUKTa. CyObeKThl KOHGUMKTAa. KOH(IMKTHBIE OTHOLIEHUS.
Kon¢mukrHas cutyarus. Bunel koH(aukToB. [IpHunHbl BOSHUKHOBEHUS KOH(IUKTOB. DTarlbl
pazButus KoHGuukToB. Ilytm mnpeaynpexneHuss u paspemieHuss KOHQUUKTOB. HaBbiku
0ecKkOH(IMKTHOTO OBEACHUS U caMmoperysiiuu. CriocoObl HeHTpanu3auu KoH(IMKTOB. Buios
arpecCUBHBIX PEAKIMI B MOBEACHUN KOHPIUKTYIOIUX CTOPOH, UX MPU3HAKU U HEUTpaIu3alus.

Tema 10. Ilcuxonormdyeckue ¥ STHYECKUE HOPMBI, NPUHIMUIBI W BHUIBI JIEJIOBOTO
o0IIeHuUs. DTUKET B JEATEIHHOCTH TAMOXKEHHUKA.

[TonsiTue u copepkaHue S3TUKU M Mopand. [loHSATHE STUKM JAETOBOrO OOIIEHUS.
CoBpeMeHHbIe B3IJI/Ibl HA MECTO STHKH B JIEJIOBOM OOLIEHUU. XapaKTEPUCTHKA JIByX OCHOBHBIX
MO3UIMI HA COOTHOILIEHUH 3TUKH U Ou3Heca. O0IIMe ATUUECKHE MPU3HAKU U XapaKTep JEI0BOT0
o01IeHus. DTHKa JAeJI0BOro OOIIEHUS «CBEPXY-BHHU3». DTHKA JIEJIOBOTO OOIIEHHS «CHU3Y-BBEPX».
DTuKa e70BOro OOIIEHUS MO0 «TOpU30HTaNW». [IOBbIIIEHNE YPOBHS STUKU JEIOBOTO OOIICHHUS.
Kozexe 3THKH U ciTy»eOHOTO MOBEACHHS TOJDKHOCTHBIX JIMIL TAMOYKEHHBIX opraHoB Poccuiickoit
®Oenepanyy. DTUKET U KyJIbTypa MOBEACHUS B MPOPECCUOHATIBHON IEATEIIbHOCTH TaMOKEHHHKA.
[IpaBuna stukera. IIpodeccuonanbueiii stuker. IlpaBuna BepOanbHOro stukera. IIpaBuna
obmenus mo Tenedony. [IpaBuna nenoBsix 6eces u meperoBopos. [IpaBuiia 1e10BoON MEPETUCKH.

@DopMbl TEKYLIET0 KOHTPOJIS U MIPOMEKYTOYHOM aTTeCTAlMu:



®dopmbl TEKyIEro KoHTpous yeneBaemoctu: Aoknaf (1), kommoksuym (K), Tectsr (T).
[IpomexyTouHast aTTeCTaIUs — DK3aMEH.

YpoBeHb OCBOCHUA JTamna KOMIIETEHIUU YK OC-3.1noareepxknaercs
c(OPMHUPOBAHHOCTHIO CIICAYIOIINX 3HAHUN, YMEHUN M HABBIKOB (OTIBITA JESITEIbHOCTH):

Ha ypOBHE 3HAHMI:

— OCHOBHBIE KaTE€rOpWH, TMOHATHA U MPOOJEMbl COIHAIBHOIO, KYIbTYPHOTO U
JUYHOCTHOTO Pa3BUTHS YEJIOBEKa, (DEHOMEHAa COLUANbHBIX TPYNI KU paboThl B KOJJIEKTHUBE,
TOJIEPAaHTHOCTH, TyMaHU3Ma, AWCKPUMMHAIMHK. B 4YacTHOCTH, 3HaHME CIEAYIOIIUX 0a30BbIX
KaTeropui M MOHATHI: rpymnmna, pa3HOBUIHOCTH COLMANIBbHBIX, STHUYECKHUX, KYIbTYPHBIX TPy,
OCHOBHBIE TPHHLUIBI TPYNIOBOM JAMHAMHUKH, cHElM(UKY Mepenauyrn WHPOPMALUU MEXITY
JOABMH, CHEUPUKY MEKITUUYHOCTHOTO U MEKTPYIIIOBOIO B3aUMOIEHCTBUS, OCHOBHbIE TEXHUKHU
U ipueMbl 3(h(HEKTUBHOTO OOIIEHMS;

Ha YpPOBHE YMEHUM:

-MCIIONB30BaTh HAeu ¢uIocopuu B TPOLECCEe CaMOMO3HAHUS U COLMAIBHOM
KOMMYHHUKaIUH;

-IIPUMEHSATH NOJYyYEHHBIE 3HAHUS [Vl aHAJIN3a COLUAIbHON PEAIBHOCTH U MPAKTUYECKUX
pelieHuil B TMYHOM KU3HU U TTpoecCcHoHaNbHOM cdepe;

- YCTaHaBJIMBATh JOBEPUTEIbHBIE B3aUMOOTHOIIECHHUS;

-IIPUMEHSATh TEXHUKU U TprueMbl 3()(PEeKTUBHOTO OOIIEHHUS.

WupopmManimoHHbIe TEXHOIOTHH, TPOrpaMMHOE oOecrieueHre, MaTepruaibHO-TEXHUUECKast
0a3a, OIICHOYHBIE CpPEACTBA, HEOOXOAMMBIE ISl OCBOCHHS JUCIUIUIMHBI aJalTHPOBAHBI JUIS
00yJaromuxcsi MHBAJIUIAOB U 00yYaIOIINXCSl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3710POBBSL.

OcHoBHas JuTeparTypa:

l. AnexceeB O.A. Koudumukronorus u ynpasieHue [DNeKTpoHHBIH pecypc]:
yuebHoe mocobue/ AnexceeB O.A.— DnekTpoH. TekcroBble AaHHble.— CaparoB: Al Ilu Op
Menua, 2015.— 238 c¢.— Pexum poctyma: http://www.iprbookshop.ru/33853.html.— 3BC
«IPRbooks»

2. Hmutpuea H.IO. YueOHoe mocoOue mo oOmiel TCUXOJIOTHH [DIeKTPOHHBIN
pecypc]/ Amutpuera H.}FO.— Dnextpon. TekcroBbie nanHpie.— CaparoB: Hayunas kuura, 2012.
— 128 ¢.— Pexum noctyna: http://www.iprbookshop.ru/6313.html.— 3b5C «IPRbooks»



