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Heab ocBOeHUS] TUCHUILIHHBI. cDOPMHUPOBATH CIIOCOOHOCTH pa3padaThiBaTh U OCYIICCTBISATH
Mepbl MPO(UIAKTUKA U YpPEerylupoBaHHus KOHGIMKTHBIX cuUTyanuil mocpeiacrsoM PR- u GR-
TEXHOJIOTHI1

ILnan Kypca:

HaunMmeHoBaHHe TeM

Ne n/m (pasaeson) Conep:xkanue Tem (pa3esioB)

Temal | BBenenue B mnpeamer. | 3apokIeHUE TEOPUM KOMMYHHUKALIMM U OCHOBHBIX
Teopetnueckune TEOPETUYECKUX  MOAXOAOB.  [J1laBHBIE  TEOpETHKHU
OCHOBAaHHUS TeopuH | KoMMyHUKaTHBHOM Teopuu: F0. Xabepmac, H. Jlyman, II.
(MEXKKYITBTYPHOI) Bypabe. Paznuunble HanpaBieHUs: HAyK O KOMMYHHUKALUU
KOMMYHHKaIUH. U MECTO B HHUX MEXKYIbTYPHOH KOMMYHHUKAIUU.
Konduukronoruss u ee | JIMHrBUCTHKA U COLIMOJIMHTBUCTUKA KaK UCTOYHHUK HAYKU
TEPMHUHOJIOTHYECKUE 00 ob6menuu. Kondnukronorus, ee mpeaMer U 3aaau,
CJIOKHOCTH. ucrtopuss  craHoBieHUs. CIOKHOCTH  ONpeAeieHUs
HccnenoBanne Meaua Kak | MOHATUS ~ 'KOHQUIMKT',  HCTOYHMKOB M  TNPUYMH
aHAJINTUKA BO3HUKHOBEHHUs KOH(muKTa. ['paHunbl KOoHDIMKTA,

COBPEMEHHOCTH.

npeaMer U 00beKkT KoHGuukTa. [loaxonpl K HM3y4eHHIO
HOBBIX Me€IMa B TyMaHUTapHOM 3HaHuM. CouuajnbHbIE
Teopun HOBbIX Menua. UccinenoBanus M. Kacrenbca, /1.
I'mnmopa, JIx Bartumo, T. O Peitmu, U. Jlynme, M.
l'opama. NHTEpnipeTanus HOBBIX MEIUa B MOJIUTUYECKOMN
Hayke. IIpobnematuka wuccrnenoBanuii lHTepHera B
COLIMAJIbHBIX M TYMaHUTAPHBIX HayKaX: IICHXOJIOTHS,
KyJIbTYPHAsl aHTPOIIOJIOTHs, KyJIbTYPOJIOTHsI, COLIMOJIOTHS,
nuHrBHCTHKA. Bo3mokHoctu  Cultural — studies u
KPUTHUYECKOI0 TUCKYpC-aHaIN3a AJIs U3YyUEHUsI KyJIbTypbl
NHrepHera.




Ne o/

HaunMeHnoBaHue TeM
(pa3nenos)

Copep:kanue Tem (pa3aeioB)

Tema 2

CtpykTypa W JMHaMHKa
koH(uukTa.  [IpoGiema
KOMMYHHKaTHBHBIX
NecTBUI B KOH(IMKTHOM
CHUTYaIH.

[IpoGnema TUMONOTUM KOHQIUKTOB U HUX BO3MOMKHBIX
Kiaccuukanui. Bo3moxHble KJaccuukanuu
KOH(JIMKTOB. BHYTPMIMYHOCTHBIN, MEKINYHOCTHBIH,
UACHTU(DUKAIIMOHHBIN, MEKKYJIBTYPHBIA U TOJIUTHIECKUN
KOHGIUKTHL. KOHGIUKTH B cOO0IIECTBaX, MEHBIIIMHCTBAX
n OOoNBIIMX COLMAIBHBIX TIpynmnax. XapaKTepUCTHKa
OCHOBHBIX CTHJICH MTOBEACHUS U CLIEHAPUEB KOH(PIUKTHOM
CUTyalluu: KOHQpOHTaIWs, n3deranue, npucrnocoOiIeHue,
KOMITPOMUCC, COTpYIHUYECTBO. VccnenoBanue «0apbepoB
KOMMYHUKAIH»! (beHoMeHbI «KOJUIEKTUBHOT'O
MPOrpPaMMHUPOBAHUS», «HEBEPOATHBIX KOMMYHHUKAIIHI»,
«KYyJIBTYpHOTO HIOKa». Meauanus Kak YCTaHOBJIEHHE
KaHaJIOB KOMMYHHKaluu B KoHGuukTe. Bunpl kanamon
KOMMYHUKAIH, (QYHKIAHA CETEBOM KyJIbTYpBHl Kak
s dexTuBHOro/HEeIPPEKTUBHOrO KOH(MIMKTHON KaHaa.
BynnuHr, TPOITMHT W MOOMHT Kak BHIBl KOH(JIUKTHOU
KOMMyHHKaiuu B cetd. CereBas HEHTpPaIbHOCTH,
MOJINTKOPPEKTHOCTD u cllel0BaHUE HOpMaMm
MYJIBTUKYJIBTYpalu3Ma  KaK  YCJIOBUE  JOCTHIKCHHS
cornmacusg win npoBokanus. MccnenoBaHue AMHAMHUKHU
KOH(MIMKTa B CETH: JHUAEPhl MHEHUsS, BUpPYCHas
KOMMYHUKAIHS.

Tema 3

JlecTpyKTHBHBIE u
KOHCTPYKTHUBHBIE
byHKIIIT KOH(JIUKTA.
Dckanamnus, AedCKaJIalus
u yperyiaupoBaHue
KOH(IMKTA

OCHOBHBIE 3aKOHOMEPHOCTU JCKaJAlMM  KOH(QIIMKTA.
Mopenn JCKaJIalUn KOH(JIMKTA! arpecCUBHO-
00OpOHUTENbHAsT MOJIENb, CIHUpallbHAasi MOJEb, MOJEIb
CTPYKTYPHBIX  HM3MEHEHUW. «MepTBasg TO4yka» W
nesckananus KoH¢puukra. [IpoGnemsbl, CBs3aHHBIE C
yperyaupoBaHueM KOH(DJIMKTa Ha €ro pa3HbIX CTaIusX.
IToHATHS «TIEPErOBOPHOIO MPOCTPAHCTBA», «HAWJIYYIIEH
albTEepHATUBBI 00CYXk1aeMoMy coramieHuto». [Ipodiema
MHCTUTYLIMOHATM3AMY M JISTUTUMALUMU KOH(JIMKTa B
3aKpBITHIX/OTKPBITHIX THUHAxX oO0ImIecTBa. [ pakaaHCKuin
KOHTpPOJb,  TpaxJaHCKoe  oOmecTBo,  grassroots-
WHULUATUBBI, (PEHOMEH «MSTKOM CHWJIbI», MeIHaluu |
MIOCPEHUYECTBA. HckyccTBO YPEeryiaupoBaHus
KOH(JIMKTAa C YYETOM «KOHTEKCTa OpraHU3al[MOHHOMN
KyJIbTYPbI», «OPraHHM3alliM BpPEMEHW»,  «IIOHUMaHUs
OLICHKM KadecTBa», «IMCTAHLUU BIACTH», «yCTpOMCTBa
OpraHHU3alMOHHON CTPYKTYpPBI», «BOCIPHUATHS
(haKTHYECKOTO MaTepuaia», KHAI[MOHATLHOTO IIOHUMaHUS
cTaryca W JujepcTBa». TakTudyeckue M CTpaTerHuecKue
KOMMYHHUKATHUBHBIE TIPUEMBI U CTPATETUU MEPErOBOPHOTO
npouecca. «lIpeBeHTHBHAas TUIIOMATHS».




Ne o/

HaunMeHnoBaHue TeM
(pa3nenos)

Copep:kanue Tem (pa3aeioB)

Tema 4

Kynmerypa Web 2.0 wu
KOMMYHHKAIHsI HA OCHOBE
HOBBIX Meaua.
Kynberypasie u
KOMMYHUKaTHBHbIE
ocobennoctu Pynera.

Tpanchopmanus Mareprera B 2000-¢ rr. @opmupoBanue
CeTeBO, MU(PPOBON KyIbTYpPHI, MOJIUTHKU UHIYCTPUN 11O
OTHOIICHUIO K MporpamMMaMm U yciayram B UHTepHere B
Hagane 2000-x. @yakmus SMM kak TOTEHIIUAILHOTO
MPOCTPAHCTBA AJI1 MHCTUTYIIMOHAIN3ALUY, JIETUTUMAIIUU
U yperyiaupoBaHus KOHQIUKTOB. KitoyeBble MOHATUS U
npuHInel KyneTypel Web 2.0, ux peanusamus. Web kak
wiaropma; CHHAUKAIMS, «Mash-up»; moyib30BaTe/IbCKUe
CEPBHCHI U TMOJIb30BATEIILCKUI KOHTEHT; (hOJIbKCOHOMMUS,
«long tail»; «JIOHTPHUI»; «TpaHCMETUHHBIN
CTOPUTEIUIMHI»; TPUHLMUII TMapTULHUIALNNA; [PUHIUI
«mynpocti Macce». «llomp3oBarenp» HOBBIX Meaua Kak
HOBBI THIl TOTPEOWTENE MEAUHHOW WHOOPMAITUH.
Kpatkas uctopuss Pynera. Opranuzauus TIpa)kIaHCKON
KYPHAJIUCTUKH, OJ10r0cdhepbl, HOBBIX/COIMATBHBIX MEIUa
B Pynere. ConmanbHble, TOIUTUYECKHE, KYJIbTypHBIE
0COOCHHOCTH poccuiickoro HWHTepHera. DppaTuB Kak
crnocod co3manust cooOuiectB B PyHere: TpaHCnuT,
ONOAHCKUN S3bIK W T.A. YepTbl KOMMYHHUKAIMH B
BUPTYaJIbHOU Cpejie: JeJI0BOoe U He(hopMaJIbHOE OOIIEHUE;
MOJIUTUYECKAasT KOMMYHHKAIUs, pa3BJICUCHHs, UIpa,
TBOPYECTBO; AMEKTPOHHAs KoMMepuus. Poib rocyapcrsa
B BOIIPOCaX KOHTPOJIS BHUPTYaJbHBIX COOOIIECTB Kak
HOBOU (popmbI conrasibHOCTH. OCOOEHHOCTH BEpOATBHBIX
U BU3yallbHBIX TekcToB B HMurepHere. Ilpobrnema
KyJIBTYpHOTO TIEpeBOJa TEKCTa Ha S3BIK JAMTHTAJIBHBIX

Tema 5

WNudopmanmonnsie
TEXHOJIOTUH B
yperyJiupoBaHUH
KOH(JIMKTOB!
MH(pOPMalMOHHbIE BOIHBI
u npobiieMa
nporarasbl/KOHTPIIporna
rasjpl, mpodiema
MOJIUTKOPPEKTHOCTH U
MYJIBTHKYJIBTYPATH3MA.

DeHOMEH UACOIOTMH U MPOU3BOACTBA KIIOJIUTHYECKOI0»
B COBpeMeHHOW conuosoruu. HWHpopmanmonHas u
ncuxojioruueckass ~ Oopp0a  MEXIy  y4YaCTHHKaMHU
koH(pukTa. «[Icuxonoruueckas BoHHa» KaK COCTaBHas
9acTh MOJIUTUYECKOTO M COLIMATBHOTO KOH(IMKTA.

bazoBble kpuTepuum 0TOOpa HOBOCTHOIO MaTepHana,
OTBETCTBEHHBIN noaxox k opranusanuun CMU-koHTeHTA.
[TapoauiiHple MpPaKTUKA KAk CIOCOO0  OpraHU3aIuu
aymuropur  (Ha mpUMepe [porpaMM B JKaHpe
MOKBIOMEHTapH).  MaccoBasi ~ ayauTopus W ee
TpaHchopMallMd BO BTOpOM monoBuHe XX Beka:
KJIIMIIOBOE»  CO3HAHME, YMEHHE  «IKPAHUPOBATh»,
(eHOMEH pauKaTIbHOIO COMHEHUS U 0TOOpa pesIeBaHTHOM
uHpopmauuu. IIpomaranjga,  KOHTpmpomaranga U
«CHeNIpornarasja» B yCJIOBUsIX HHPOPMALMOHHON BOIHBI
(1. Bupwunumo). IpuHIMIB OpraHu3aiiu COOCTBEHHOTO
MHPOPMAIIMOHHOTO TOTOKa B KOHQuuKTe. OCHOBHBIE

npueMbl ucnoip3oBaHuss CMUM B MexIyHapoJIHOM,
MOJINTHYECKOM U colMaibHOM KOoHQumkTe. JlucKypc
MEHBIIMHCTB KakK JIOTUKA u MpaKTUKa

nonutkoppektHoctd. Hate Speech m Hate Crime xak
METObl OPraHU3ALUH TOJUTUK JUCKPUMUHALIMH. DOPMBI
JTUCKPUMHUHAIIMOHHBIX BBICKa3bIBaHUH 1 00ph0a ¢ HUMU B
OMBITE MEXAYHAPOJIHON AUIIOMATUU U MEXIYHAPOIHBIX
00IIECTBEHHBIX IBIDKEHUN. I'ymanuzanus
OOIIIECTBEHHOTO KOHTPOJS KaK »JJEMEHT COLHUATbHBIX




HaunMeHOoBaHHE TeEM

Ne /o (pasneon) Copep:kanue Tem (pa3aeioB)
Tema 6 | CBszu c | CBsi3u ¢ OOIIECTBEHHOCTBhIO KaK CPEJCTBO KPHU3MCHOTO
00IIECTBEHHOCTHIO U | pEryJIUpOBaHMs, KaK  CPEACTBO  MPEJOTBPAILCHUS
CMHA B yCIOBUSIX | KOHQIMKTa WJIM MHHHMH3allUA €r0  TOCIEICTBUM.
KOH(JIUKTA! VrpaBneHue KpU3UCHBIMU CHUTyallUsIMU Kak OJHA U3
WHCTPYMEHTBI PETYIAIUU | QYHKIHMH CHEIHaINCTa MO CBSI3SIM C OOIIECTBEHHOCTHIO.
u Menuanuu | OCOOGHHOCTH ~ MEIUAIJIAaHUPOBaHUST B YCIOBHUSAX
KOMMYHHKATUBHON KOH(JIMKTA, BO3MOXHOCTH UCIIOJIb30BaHMS 00CYKIaeMbIX
CUTYyaLUH. MEIMATEXHOJIOTUM. PexkpealnmoHHbI TUI pa3pelieHUs
koH(umkTa. [IpoOeMbl STUKH TMOBEICHUS CIICIHAATUCTA
IO CBSI3SIM C OOILIECTBEHHOCTBIO B YCIOBUAX KOH(IIMKTA.
Tema 7 | Ilpaktudeckue acrektsl | OOMacTh TPUMEHEHUS KOMMYHUKATHBHBIX TEOPUHA B
KOMMYHUKAITMOHHOM MEXKIYHAPOJAHBIX OTHOLIECHUSX: MYJIbTUKYIBTYPAIU3M,
TEOPUH. TPEHUHTH MO | TOJIEPAHTHOCTD, MPaBO3aIIUTHBIE JIBIKCHUS.
MEXKYJIbTYpPHOU U | MHOXKECTBEHHbIE TIPUMEPHI HAIMOHAIBHBIX CETEBBIX
KOH(JIMKTHOM KyJIbTYp, B3aUMOJICUCTBUS X YYaCTHUKOB B Pa3pelICHUN
KOMMYHHUKAIUU MEXKYJIbTYPHBIX,  TOJUTHYECKUX,  IKOHOMHUYECKHUX,

UJICHTU(PUKAIIMOHHBIX KOH(IHKTOB.

W3yuyenus: mpobieM MUTPAaHTOB, SKCHATPUAHTOB, TPYIII,
HOJABEPIIIMXCS JAUCKPUMUHALMK. M3ydeHue mnpoOIeMsl
CTOJIKHOBEHUSI KYJIBTYP IICHXOJOI'aMH, aHTPOIOJIOraMH,
HOJUTONIOraMU. MEKKYIbTYpHast KoMreTeHTHOCTh (Oreit)
M BUJABl KOMMYHHKATHBHBIX TPCHUHIOB. Bejenue
MEXIyHApPOHBIX TEPErOBOPOB — OIMIMOKUA U HPOOIEMBI
kommynukaiwu (['ymmepir).

(I)OpM])I TEKYIIECro KOHTPOJA U l'[pOMe)KyTO‘-lHOﬁ aTTeCcTalluu.

B xoxe peamu3anyy JUCHUIUTUHBI UCTIONB3YIOTCS CIEAYIONIHE METObl TEKYIIETO0 KOHTPOJIS
YCIEBAEMOCTH 00YYArOIIUXCS MTPH TPOBEJCHUH 3aHATHI CEMUHAPCKOTO TUTIA:

® KOHTPOJIb TIOCEIAEMOCTH;

® OTBET Ha NMPAKTUYECKOM (CEMUHAPCKOM) 3aHSTHH;

® JIUCKYCCH:.

[TpoMexxyTouHast aTTeCcTaIus:
DK3aMeH MPOBOJUTCS C MPUMEHEHHEM CICIYIOIIMX METOI0B (CPEeICTB): YCTHBIA HJK3aMEH,
COCTOSIIIIUIT U3 OTBETA Ha BONIPOCHI, U MUChbMEHHOE 3aanue (dcce).

OcHoBHas JiMTEeparypa:

1.

Manyxuna C.}O. [Icuxonorus koHdaukTa: xpectomaTtust. M.: EBpa3uiickuii OTKpBITBIN

urctutyt, 2012. http://www.iprbookshop.ru/14647.

2.

http://www.iprbookshop.ru/8249

CsetnoB B.A. Ynpasnenue kondaukrom. Capatos: At [Tu Op Meaua, 2012.




