AHHOTAIIASA PABOYEM ITPOT'PAMMBI TACIIUTIIIAHBI
b1.5.16 MAPKETHUHI' B CEPBUCE

ABTOp:

K.3.H., 3aB. Kadeapoil MapkeTunra u Toproporo neina JI.C. JlaTeimoBa
Konx n HaumeHoBaHue HANIPaBJIeHUs] MOATOTOBKY, Npoduis:
43.03.01 CepBuc, «CepBHC TPaHCIIOPTHBIX CPEICTBY»
KBanudpukauus (cTeneHb) BLIMTYCKHUKA:

bakanasp

Heab ocBOeHUS TMCUMILINHBI:

C(bOpMI/IpOBaTB KOMIICTCHLINIO B 00/1aCTH OCHOB MapKETHHIa, ITO3BOJIIOMINX YCIICIIHO pa6OTaTb
B pOCCHﬁCKHX U HWHOCTpPpAHHBIX KOMIIaHUAX. I/I3yquHe JUCHUITIIMHBI CHOCO6CTByCT
q)OpMI/IpOBaHI/IIO MAapKCTHHI'OBOI'O MBIIJICHUA, HCO6XO,I[I/IMOFO JJIA pGSYHBTaTHBHOﬁ pa6OTBI B

COBPEMEHHOM OH3HECE.

Iliian kypca:

Ne m/m HaumeHoBanue TeM

Coaeprxanue TemM

Tema 1 | XapakTepucruka
COBPEMEHHBIX
KOHLIETINI MapKeTHUHTa

XapakTepucTuka KOHIICTIIUH MapKeTUHTa!
IMPOU3BOJACTBCHHAA, TOBApHasd, C6I>ITOBa$I, MAapKCTHUHTOBAst
KOHIICTIIIUS, KOHIICTIUS XOJUCTUYSCKOTO MAapKETHHIa!
MapKETHHI NapTHEPCKUX OTHOLIEHUM; UHTETPUPOBAHHBIN
MapKeTHHT; BHYTPEHHHH  MapKETHHT;  COIHAIbHO-
OTBETCTBEHHBI MapKEeTUHI. KIIMEHTO-OpHEHTHPOBaHHBIE
KOMIaHUM. BrusHue pHIHOYHONW  OpUEHTAlMU  Ha
pe3yIbTaTUBHOCTH OM3HECA.

Tema 2 | Conepxanue
MapKETHUHTOBOTO
npoiiecca,
HaIpaBJIECHHOTO Ha
MPEAOCTaBIICHUE
[IEHHOCTH KJIMEHTaM

Oransl mpouecca eJeBOro MapKeTHHTa.

Oran [. [lenenuwe pblHKa Ha cermeHTbl. Kpurepum,
UCTOJb3yeMble Ul CErMEHTAllMM MOTPEeOUTENbCKUX U
JIEJIOBBIX PBIHKOB. AnpuopHast CerMeHTalusl.
OnucarensHoe cerMeHTHpoBaHKue. CerMEHTHUPOBAHUE 10
NOTpEeOUTENbCKUM  MpenanoureHusM. IloBeneHueckoe
CErMEHTUPOBAHHE. Icuxorpaduueckoe
CEerMEHTUPOBAHUE.

Oran II. Beibop neneBoro cermenta. Kputepuun BbiOopa
neneBblx  cerMeHToB. (CTpareruu  oxBara  pbIHKA:
HenupdepeHInpOoBaHHBbIH, Qg QepeHIMPOBaHHBIH,
KOHIIEHTPUPOBAHHBII MAapKETHUHT, HHUILEBBIN u
VHAVBUAYAIN3UPOBAaHHBIA MAapKETHHT.

Oran III. [To3unnonnpoBanue ToBapa (hupmbl) Ha phIHKE.
CrpaTerun no3uOHUPOBaHUS.

Oran IV. Pa3paboTka MapKeTHMHIOBOW MpPOrpaMMBbl IJIs
LIEJIEBOI'O CETMEHTA PhIHKA.




Ne n/m

HanMeHoBaHue TeM

Copep:xanue TeM

Tema 3

HccnenoBanue
IIOBE/ICHHUS
IIOKyIIaTeJIeW Ha PhIHKE

@akTopsl, BIMAIOIINE HA IPUHATHE PELICHUS O IOKYIIKE.
XapakTepHUCTUKA ITAIOB IIpoLecca MPUHATUS PELICHUS O
NOKynKe:  BO3HHMKHOBEHHE  MOTPEOHOCTH,  IIOUCK
uHpoOpMalMd O  BO3MOXHOCTH  YAOBJIETBOPEHUS
NOTPEOHOCTH, OLIEHKA BapUAHTOB, PEIIECHHE O IOKYIIKE,
peakuus Ha NOKYNKy. [IonATHA «Y 1OBIETBOPEHHOCTHY U
«JIosmpHOCTBY. OuneHka  yAOBIETBOPEHHOCTH U
JOSATBHOCTH OTpEOUTENEH.

Tema 4

3ajaum U OopraHu3alus
MapKETHHTOBBIX
HCCIIEN0BAHUMN

XapakTepucruka IIEPBUYHOU u BTOPUYHOU
MapKeTUHTrOBOM uHGopManuu. VICTOYHUKH BTOPUYHOM
MapkeTuHroBoi nHpopmanuu. CoaepaHue MporpamMmbl
coopa  NEpBMYHOM  MapKETUHIOBOM  MH(pOpPMAaLUU.
XapakTepucruka METO/I0B coopa IIEPBUYHOMN
MapKETUHIOBOU UHpOpMaLIUH. MapkeTuHrosas
uH(popmanronsas cucrema (MUC).

Tema 5

ToBapnas
(bupMbI

IIOJINTHUKA

MynbsTHaTpuOyTHBHAsS Moneiabh ToBapa. Kiaccudukarms
HOBU3HBI TOBapa. TexHOoJIorus co3JaHusl HOBOI'O TOBapa.
OcHOBHbIE IPUYMHBI IPOBAJIIOB HOBBIX TOBAPOB HA PHIHKE.
KitoueBble (hakTophl ycriexa HOBBIX TOBAPOB Ha PBIHKE.
VYnpasneHnue ToBapHbIM accoptuMeHToM. [lupora, nna
U r1yOuHa ToBapHOro accoptumenta. CrpaTteruu
OTHOCHUTEJIBHO TOBAPHOI'O aCCOPTUMEHTA.

Tema 6

I_IeHa B MAapKCTHUHIC

JKuznennbnii nukin toBapa (JKIIT) xkak ocHOBa TOBapHOM
noauTuku ¢pupmsl. Xapakrepuctuka 3tanos JKLT.
[ToHSTHS «TOBApHBIA 3HAKY», «KTOPTrOBasi Mapkay, «OpeHI,
«OpeHauHTY. OTambel co3gaHus Openmga. YacTHbie
TOPIrOBBIE MapKU.

Tema 7

CorbrTOBast
(bupMbI

IIOJIMTHKA

XapakTepucTUKa CIOCOO0B COBITOBO
JeSITEIbBHOCTH (PUPMBI.

IlonATHe M XapakTEpPUCTHKA KaHAJIOB paCIpPENCIICHUs.
@YHKIMM YYACTHMKOB KaHaJIa pacrpeacsieHus. Turmsl
nocpeHuKoB. CtpaTteruu cObita. GakTopsl, BIUSIONINE HA
BBIOOD CTPYKTYpPBI KAaHAJIOB paclpeieeHUs.
CoBpeMeHHBIE TEHJICHLIUU B

TOBapONPOBOAAIINX CETEH.

OopraHu3alnun

OopraHu3anun




Ne n/n HaumeHnoBanue TeM Copep:xanue TeM

Tema 8 | KoMMyHMKanmoHHas [lenn KOMMYHUKAalMOHHOW TOMUTUKKA ¢upMbel. ATL u
MOJTUTHKA (PUPMBI BTL - kommyHukaiuu. CoBpeMEeHHBIC TCHACHIINH B chepe
MapKETUHTOBbIX KOMMYHHUKAIUH.

[Toustne  “pexnama”. 3akoH o  pekiame PO.
XapakTepucTUKa J3TalloOB IJIAHUPOBAHUSA  PEKIAMHOU
KaMIIaHUH.

[enu u 3agaun “mabnuk puwiedH3”. OCHOBHBIE METOIBI
U CpeICTBA, HCHOJIb3yemble crneuuanucrtamu mo [IP.
Meponpusitusi 10 CTUMYJIMPOBAHUIO CObITa, LEIU HX
MpOBeJCHUS. XapaKTEepPUCTUKA U OCOOEHHOCTH OCHOBHBIX
CPEICTB CTUMYJIHUpPOBaHHS cObITa. MepUaHIai3uHT:
KOMMYHUKAI[MU Ha MECTE MPOJaX.

Opranuzanys JUYHBIX Tpojax. JIMpeKT MapKEeTHHT.
Kanaibl 1upekT mapkeTuHra.

HHTerpupoBaHHble MAPKETUHIOBbIE KOMMYHHUKAIUH.
Ouenka s dexTuBHOCTH MHCTPYMEHTOB
KOMMYHUKAIIMOHHOM MMOJIUTUKH.

@opMbl TeKYIEr0 KOHTPOJISI U MPOMEKYTOUHOI aTTecTAlMuU:

B X0[4€ peain3anu JUCHUIIIIMHDBL «MapKCTI/IHF B CCPBUCC) HUCIIOJIB3YIOTCA CICAYIOIHNE MCTOAbI
TEKYHIICTO KOHTPOJIA YCIICBACMOCTHU 06yqa}0mnxcx:

— MIpY NPOBEJICHUU 3aHATUIN JIEKIIMOHHOI'O THUTIA!
METO/T TIPOOJIEMHOTO H3JIOKEHHUS, (PPOHTATBHBIC 1 KOMOMHUPOBAHHBIC OTIPOCHI;
— IIpY NIPOBEJICHUU 3aHATUN CEMUHAPCKOTO TUIIA:

- IUCIYT;

- Kelc-3aJa4u;

- CUTyalluu;

- KOJUIOKBUYM;

- TBOPYECKOE 3a/IaHUE.

DK3aMeH IPOBOJANUTCS B MUCbMEHHOW (popMe OTBETOM Ha BOIPOCHI OMIIeTa U 3alUTON UTOMOBOTO
IPYIIIOBOIO TBOPYECKOr0 3aJaHUs.

OcHoBHas1 JIUTEpaTypa:

1. Togur A.M. Mapkerunr. JamkoB u K, 2014. http://www.iprbookshop.ru/10938
2. I'pummmaa B.T. Mapketunr B otpacisx u cdepax nesrenbHocTH. JlamkoB n K, 2013.
http://www.iprbookshop.ru/14059
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