AHHOTAIIASA PABOYEM ITPOT'PAMMBI TACIIUTIIIAHBI

B1.5.21 OPTAHU3AIIMS U IINTAHUPOBAHUE AEATEJbHOCTH NPEANPUATUANA
CEPBUCA

ABTOp:

[IpenonaBarens: A.B. SIkobu

Ko u HamMeHOBaHue HANIPaBJIeHUsI NOATOTOBKH, NPOQHIIS:
43.03.01 CepBuc, «CepBHC TPaHCIIOPTHBIX CPEIICTBY»
KBammmpukanus (creneHs) BbIIYCKHUKA:

bakanasp

Heab ocBOeHUS TMCUMILUINHBI:

CdopmupoBaTh KOMIIETSHIIUIO:

a) LEJIOCTHOTO TPEJICTAaBICHUS 00 OpraHU3allMy M IIAHUPOBAHUH JESTEIBHOCTH MPEIIPHITHI
CepBHCa Ha Pa3HbBIX YPOBHAX XO35ICTBOBAHMS U B Pa3IMYHBIX cepax 0OMeCTBEHHON KU3HU;

0) NMOHMMAaHUS KOMIUIEKCHOTO XapakTepa IUCHMIUIMHBL M €€ CBS3U C JPYTUMH KypcaMH
YIIPABJICHYECKOTO NPOQWIS; TONydYeHHE NPAKTHYECKUX HABBIKOB, YMEHHH M TPHOOpETCHHE
KOMITETEHIM B 00JIaCTH OpraHU3alMy U TUNIAHUPOBAHMUS IESTEIBHOCTHU MPEIIPUITUI CEPBUCA;
B) OCBOEHHEM OCHOBHBIX ITPHHIIUIIOB OPTaHU3AIMY U TUNITAHUPOBAHUS IEATEILHOCTH MPEATNPUSATHN

CepBHUCA I IPUMCHCHUA UX B HpaKTquCKOﬁ ACATCIIbHOCTH.

ILnan kypca:

Ne i/m Hauvenosanue Tew Conep:xxanue TeM (pa3esioB)
(pa3aeJioB)
Opranmsanuss u | [loHAaTHe ©  cTpyKTypa TNpPOU3BOJCTBEHHOrO  Ipolecca.
yIpaBieHue Criermanu3anysi 1 KOONepUpoOBaHUE Kak (OPMBI OpraHH3aIHN
Tema 1 IIPOLIECCOM IIPOM3BOJICTBEHHOTO MpoLIECCa.
OKa3aHMs yCIYT.
OcHoBBI Oco6eHHOCTH OpraHu3aly AeITeIbHOCTH IPEANPHUITUI chepbl
OpraHu3au cepsuca. [Ipenmpustue cdepsl cepBrca Kak CaMOCTOSTEIbHBINA
JesTeNbHOCTU XO3SAUCTBYIOLINH CyOBEKT.
Tema 2 TPEIIPUSTHS. [Mpennpusitie chepbl cepBrca Kak TPOU3BOJICTBEHHAS! CHCTEMA.
Buns! npeanpusituit chepsl cepBuca. CTpykTypa NpeanpusTus.
OCHOBBI OpraHU3aluH TPY/AA Ha MPEANPHUATHSAX C(Eephl CepBHCA.
Opraauzanus [ToHsATHE M IOKA3aTeIHN Ka4eCcTBa YCIYT U MPOTYKITHH.
KOHTPOJIS dakTopsl, HOPMUPYIOIIKE KAUECTBO YCIYT U MPOAYKIHH.
Tema 3 | wayecrsa yenyr | 3amaum u GOpMbI OpraHM3aLMM KOHTPONS KAuecTBa YCIYT U
Y TIPOJTYKIIHH. HPOAYKIUH.
Opranuzanus Pone  oOcnmyxuBaHus  moTpeOuTeNneil B TMOBBIICHUU
o0CITyKMBaHUSI | KOHKYPEHTOCIIOCOOHOCTH MPEANpUiTUil cephl cepBuca.
Tema 4 | HoTpeduteneif. | OCHOBBI OpraHU3aLuK 00CITYKUBAHUS IOTPEOUTES.
XapakTepucTuka BHJOB YyCIyr U (QopM  00CIyKUBaHUS
noTpeOuTens.




HaumeHoBaHHe TeM

Ne n/n (pasneson) Copnepixanue TeM (pa3/eioB)
OcHOBBI [TpuHIHMIIBI ¥ CTTOCOOBI PETYIUPOBAHUS OTUIATHI TPYA.
OpraHu3aIuu Coneprxanue Tapu(HON CHCTEMBI.
3apaboTHOM @OpMBI U CUCTEMBI OIUIATHI TPYAA.
Tema 5
I1JI1aThI Ha
MPEAIPUATHAX

cdepsl cepBuca.
[TnanupoBanue | [loHatne BHYTpUDUPMEHHOTO IIJIAHUPOBAHUS B YCJIOBHUSX

JEATEIIbBHOCTH peiaka. [Ipunnunsl 1 MeTob! T1aHupoBanus. Cuctema IIaHOB
MPEANPUSITHSL. MPEANPUATHS U MOPSAJOK UX peaTnu3alni.

[InmanupoBanue mapkerusra. llnaHupoBaHre WHBECTULIHMOHHOM

Tema 6 JIEeATEIIbHOCTH PEAIPUATHS. [InanupoBanue o0Bpema

IIPOU3BOJICTBA U PEAIU3ALMH YCIIYT.

[TnanupoBaHue U3aepKeK MpeanpusaTis chepsl cepBuca.
@dunaHcoBblii  MaH  npeanpusAtus.  OCHOBBI  Ou3Hec-
IUTAHUPOBAHMSI HA MPEANIPUATUAX C(HEpbl YCIYT.

@opMbl TeKYIEr0 KOHTPOJISI U MPOMEKYTOUYHOI aTTecTAlMuU:

B X0o4€ peanm3anuu JUCHUINIMHBI HCIIOJB3YIOTCA CICAYIOIIWE MCETOJbl TCKYHICIO KOHTPOJIA
yCieBacMOCTU 06yqa}om1/1x051:

— IIpY IPOBEJCHUM 3aHATUH JEKIIMOHHOIO THIIA:
P YTEHUM JIEKUUH HCHOJb3YeTCs OOBACHUTEIbHO-UUIIOCTPATUBHBIA METOJ C
JIEMEHTaMHU IPOOJIEMHOTO H3JI0KeHHsT y4deOHoW uH(opManmuu (MOHOJIOIMYECKOH,
JUAJIOTMYECKOM MU 3BPUCTUYECKOMN );

— IIpH TPOBCACHUN 3aHSATHU CCMHUHApPCKOI'0 TUIIA:
- orpoc,
- IPaKTHYECKOE 3aJaHNe

DK3aMeH MNPOBOJUTCS NHCbMEHHO C MPUMEHEHHEM METOJa Ompoca M KypcOBOM paboThI
(TBOPYECKOTr0 3a/1aHus).

OcHoBHasi iMTEpaTypa:

1. Tlanwmna 3.M. Opranuzanus v IJIaHUPOBAHHUE ACSITEIBHOCTU MPEANpUITHS chephbl CepBHCa.
Jamkos u K, 2015. http://www.iprbookshop.ru/5101

2. Kazakepnu T.A. Opranuzanus W IDIaHUPOBAHUE JEATSIBHOCTH TPEANPHUSATHN CepBHUCca.
Wutepmenus, 2015. http://www.iprbookshop.ru/30207
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