AHHOTAIIASA PABOYEM ITPOT'PAMMBI TACIIUTIIIAHBI

b1.B./1B.10.2 MEXAYHAPOJIHAA CUCTEMA KAYECTBA

ABToOp: ipodeccop kadeapsl cepBuca, I-p. SKOH. HayK, mpodeccop I'.M. [lexTspb

Koa u HauMeHOBaHMe HamnpaBJICHUA IIOATOTOBKH, l'lpO(l)I/I.]'IH:

43.03.01 Cepsuc, «CepBHUC TPAaHCIIOPTHBIX CPEIICTBY»

KBanudukanus (creneHsb) BbITYCKHUKA:

bakanasp

I_Ie.m, OCBOCHHUA TUCHUIIIMHBI:

CdopmupoBaTh KOMIIETCHIIUIO B 00JIACTH MEKTyHAPOIHOW CHCTEMBI KAUeCTBa.

Iliian kypca:

HanmeHoBaHuUe TeM

Ne n/m (pasnenon) Copep:xanue TeM (pa3aesioB)

1 MexnyHapoaHbie OcHoBHbIEe non0xkeHus1 PenepanbHoro 3akoHa PO «O TexHuyeckoM

CTaHJapThI. perynupoBaHumn». IloHATHE O TEXHHYECKOM pPEryJIMPOBAHHH.
[IpuHLKIIBEI TEXHUYECKOTO peryanpoBaHus. 3akoHoaarensctso PO o
TEXHUYECKOM PEryNHpOoBaHUU. TeXHUUECKUE PETJIAMEHTHI.

2 [IpumeneHue HannonanbHble 1 MEXXHALMOHAIbHBIE CTaHIAPTHL. PernonanbHeie U
MEXKYHAPOTHBIX npenBapuTenbHble  cTaHfgapThl. CTaHAapTHl OpraHu3aluil a7
CTaH/IapTOB B | OTpaciu Typu3Ma M TOCTENPUHMCTBA, NPEANPUATHA MHUTAHUS.
MPaKTUKE OcnoBHbIe OHTHUS. [00pOBOJIEHOE IPUMEHEHHE CTAHAAPTOB.
poccuiickoro
OusHeca.

3 I'ocynapcTBenHas 3akoHoaaTenbeTBO 1Mo Oe3onacHoctd @3 «O 6e3onacHocTu». [IpaBo
NOJIUTUKA B OOJIACTH | OTpeOUTEIIS Ha KaYeCTBEHHYIO U 0€30MacCHYIO YCIIyTY.
obecrnevyeHus
Oe3onacHocTU u
Ka4yecTBa YCIyT.

4 OKCKYpCHOHHBIE OcHoBHbIe NOJI0KeHUs. TpeboBaHus K oOecriedeHn o 6e30MacHOCTH.
YCIIYTH. Onenka | TOCT P 50644-2009 «Typuctckue yciayru. TpeOoBaHHs IO
KadyecTBa obecriedeHnI0 6€30MacHOCTH TYpHCTOBY». ONpesiereHne HCTOYHUKOB
9KCKYPCHOHHBIX OIaCHOCTH W BBISIBJIGHHE Mep 10 00ecreueHI0 Oe30MacHOCTH.
ycIyr -
aKKpeIuTaIus
9KCKYPCOBOJIOB.

5 MexnyHapoiHbIE I'OCT P 54601-2011 «Typucrckue yciayru. be3onacHOCTs akTHBHBIX
CIIOPTUBHBIE XapTHH. | BUAOB Typu3ma. OOIIre moiI0XKeHsD». BUIpl cCIOpTHBHOTO TypU3Ma.

Hammonampaerii  Ctanmaptr ['OCT P 54602-2011 Typucrtckue
YCIIYTH.

6 TpeboBanus I'OCT P 54605-2011 «Typuctckue yciyru. YCIyru IETCKOTO U
HOpMATUBHOW  0a3bl | IOHOIIECKOro Typu3Mmay. HaruoHanbHbill cTanmapt P® «Ycnyru
HanmonanpHbIx JIEeTSAM B YUpeXAEHHsIX oTnaeixa U o3poposieHus» ['OCT P 52887-
cragnaproB PO x| 2007.

Ka4yeCTBY
OpraHu3anuu
TYPHCTCKOTO
o0cIyXKUBaHUS

NeTen.




Binsane
uHbOpMaIUH IS
NOTpeOUTENS Ha
OIICHKY KauecTBa
YCIYTH.

I'OCT P 53997-2010 «Typuctckue yciayru. Mudopmaums ams
MTOTPEOUTEICH.

OcHoBHBIE
MOJIOKEHUS
[TocranoBnenus
IlpaButensctBa PO
«ITpaBuna
MPEIOCTaBICHUS
TOCTUHHUYHBIX YCIIyT
B Poccuiickoit
denepaunny.
MexnyHaponnas
TOCTUHHUYHAs XapTHsL.

TpebGoBannus MaTepHaIbHO-TEXHUYECKOMY OCHAIIEHUIO, TEePEeYHIO
yeiyr. Enunsiii pacuetHsiit uac. CpeacTBa pa3MeIeHus.

HammonanbHEIN
craugapr ['OCT P
53423-2009 (MCO
18513:2003).

«Typucrckue ycmyru. ['oOCTHHHIBI U APYTHE CPEIACTBA Pa3MELICHUS
TYpHUCTOB.

10

MeTtox 6 curma.

Cucrema kiaccupukanuu OOBEKTOB TYPUCTCKOM HWHIYCTPHUU.
Cucrema ceptudukamun loct P., Cucrema ceprudukanuu
BHUWUKwu, cucrema ceprudukanum PociorpedbHaazopa.

(I)OpMI)I TEKYIIEro KOHTPOJIA 1 l'[pOMC)KyTO'lHOﬁ aTrecramum:

B xone peaiu3annunu JUCHHUIIINHBI ((MG)KI[YHapOI[HaH CUCTCMA Ka4deCTBa» HCIHOJB3YHOTCA
CICAYIOMUC METOABI TECKYIECTO KOHTPOJIA YCIICBACMOCTHU 06yqa101111/1xcs1:

— IIpH OTPOBCACHUUN 3aHATHH JICKIIMOHHOI'O THIIA:
METON HpO6HeMHOFO H3JI0XKCHUA, (l)pOHTaJ'IBHBIC u KOM6I/IHI/IpOBaHHHe OIIPOCHI;

— MPU MPOBEJICHUN 3aHATHI CEMHHAPCKOTO THIIA!
IIOKJIAI, JCCeE.

3ader ¢ OI[EHKON MPOBOJIUTCS MUCHbMEHHO ¢ IPUMEHEHHUEM METO/1a OIpoca.

OcHoBHas1 JIMTepaTypa:
CunbpkoBckuii H.M. OcHOBBI ymnpaBieHUs CHCTEMaMHM KayecTBa W MX cepTH(UKanus
[DnexTpoHHbIN pecypc]: yueObHoe mocodue. MockoBcKasi roCy/IapCTBEHHAsT aKaJeMusi BOJAHOTO
tpaHcnopTta, 2009. http://www.iprbookshop.ru/49231

2. Kob6sx M.B. Crangaptuzanus ¥ KOHTPOJb KauecTBAa TFOCTUHHUYHBIX YCIYT [DIEKTPOHHBIN
pecypc]: npakTuueckoe nocodue. Mntepmenus, 2014. http://www.iprbookshop.ru/30214

1.
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