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ABTOp:

JOTIeHT Kadenpsl cepBuca, KaHa. 5kKoH. Hayk B.M. Komapon
Konx n HaumeHoBaHue HANIPaBJIeHUs] MOATOTOBKY, Npoduis:
43.03.01 CepBuc, «CepBHC TPaHCIIOPTHBIX CPEICTBY»
KBanudpukauus (cTeneHb) BHLINMYCKHUKA:

bakanasp

Heab ocBOeHUS TMCUMILINHBI:

CdopmupoBaTh KOMIETEHIMIO B 00JaCTU CUCTEMBI 3HAHUN O COBPEMEHHBIX HH(OPMAIIMOHHBIX
TEXHOJIOTHSIX, HCIONb3YEeMbIX B CEpBHUCE, U TMEPCIEKTHBaX HX Pa3BUTHs; BbIPaOOTKA Yy
00y4arolnXCcsl yCTOMYMBBIX HAaBBIKOB Pa0OTHI C COBPEMEHHBIMH IMPOrPAaMMHBIMHU MPOAYKTaMHU,
MCIIOJIb3YEMBIMH B @BTOMATHU3AIMH MPEIIPUSTUI CEpPBUCA.

Iliian kypca:

Ne n/m HaunmeHoBaHue Tem Copepxanue TeM

Tema 1 | Uctopus WHPOPMALMOHHBIX | JTambl pa3BUTUS WH(POPMAIMOHHBIX TEXHOJOTHU B
cucreM B cepBuce. OCHOBHbIE | ITTOOANBHBIX JUCTPUOYTUBHBIX cucTemax.
OuzHec  mpoueccsl  cepBuca | Knaccudukanms, ocHOBHbIE ONPEENECHIUs K TEPMUHBI B
MpofiaXX YCIyr H  PECypcoB | ONHMCAHMH OM3HEC MPOIECCOB OKa3aHHS YCIYT.
aBHAKOMIIAHUHU

Tema 2 | Uadopmarnuonnsie TexHonoruu B | Onucanne (QyHKIUMOHAIBHOH CTPYKTYpHl OH3HEC
cepBuUCEe MpOAaX (HAa NpUMEpE | MPOLECCOB  OKa3aHWs  yCJIyr B INIOOANBHBIX
TII00ATEHBIX cucreM | quctpuOyTuBHbIX cucteMax (I'JIC). KonuenryansHblie
OpoHupoBaHHsT ~ aBUAOWIJIETOB). | OCHOBBl HMH(OPMALIMOHHO — IIOMCKOBBIX CHCTEM H
UcnonezoBanme Teopum  0a3 | pensumuoHHBIX 0a3 maHHBIX B ['J[C.

JMaHHBIX JUIS  COINIPOBOXKJEHUS
OM3HEC MPOIIECCOB MPOJIAK.

Tema 3 | UadopmanoHHble cucrembl | OCHOBHBIE TEPMHMHBI M ONpEHAEIECHUs] B Ipolecce
JUCTPUOYLIH Tapuos B | TapuQuKaLuu ycIyr aBHaKOMIIAaHHH.
CTPYKType CepBUCHBIX yciyr | MHpopmanmoHHbIE TEXHOJIOTUU peanuzanuu
OouzHec mponecca mnpopax (Ha | TapudHoi momutuku B ['JIC.
npuMepe TI00aNbHBIX CHCTEM
OpOHHMPOBaHKS AaBUAOHJICTOB).

Tema 4 | Uadopmarmonnbie TexHonmoruu | OCOOEHHOCTH OKa3zaHHWsS yCIyr B TJIOOANBHOW CETH
NoJIep’)KKH  Ou3Hec mpoueccoB | MHTepHeT (Ha mpuMepe NpOoJak aBHAINEPEBO30K).
npojgaxx (Ha mnpumepe mnponax | Peamuzamus yemyr ['JIC yepes UnTepHeTr — caifThl
aBHUAINEPEBO30K) B TJI00ATLHOW | TPEANPHUSATHII CEpBHCA.
cetu lHTEpHeT.

®opMBbI TEKYLIEr0 KOHTPOJISI H POMEKYTOYHOM aTTeCTALMU:

B xone peanuzanuu aucuuruimabl « M HGOpMAITMOHHBIE TEXHOJIOTHH B CEPBUCE)» MCIOJIB3YIOTCS
CIIETYIOIINE METO/IbI TEKYIIETO KOHTPOJISl yCIIEBAEMOCTH 00YJarOIIMXCS:




— [IpY NIPOBEICHUM 3aHATUN JIEKUMOHHOIO THUIIA!

IIPYU YTEHUU JEKIUI UCTIOTIb3YeTCs 00BSICHUTENbHO-UIUTIOCTPATUBHBIN METO/ C DJIEMEHTaMHU
MpOOJIEMHOTO U3TIOKEHUsT ydeOHOW wuHpopmanmuu (MOHOJOTHYECKOW, JUAIOTHUYECKON WIH
ABPUCTUYECKON);

— IpU IPOBEICHUH 3aHATHI CEMUHAPCKOTO TUIIA!
- KOJJTOKBUYM,
- KpYTJIbIH CTOJI,
- IPAaKTUYECKOE 3aJJaHUE.

3aueT ¢ OLEHKOH MPOBOJUTCS B BUJIE OTBETA HAa TEOPETHUUECKHE BOMIPOCHI OMJIETa U PEIICHUs
IIPAKTUYECKOr0 3aJaHus.
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