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Leab ocBoOeHUs I CUMIIJIMHBI:

ChopmupoBaTh KOMIETEHIIMM B OOJIACTH MPEJOCTABICHUS CEPBHCHBIX YCIYT pPa3IHYHBIM
STHOKYJIBTYPHBIM TIpyNIaM C HCIOJIb30BAHMEM 3HAHUW HMHOCTPAHHBIX SA3BIKOB U C
MCIIOJIb30BaHNEM HOBEUIINX MH(OPMALIMOHHBIX TEXHOJIOTHI.

Ilinan kypca:

Tema 1. OcoGeHHOCTH YCIYT Ha KeNEe3HOAOPOKHOM TPAHCIOPTE U BHUJIbI CEPBUCHBIX YCIYT Ha
JKEJIE3HBIX JI0pOrax.

Bunbl cepBUCHBIX YCIYT Ha kKEJIE3HOJOPOKHOM TpaHcnopTe. OcoOeHHOCTH pealn3aiuu
YCIIYT Ha >KEJIE3HOJOPOKHOM TpaHCIOpTEe. BUIBI yCIyr CEpBUCHBIX ILIEHTPOB HA CTAHIIMUSX,
JKEJIE3HOJJOPOKHBIX BOK3aJlaX W Ha >KEJIEe3HOJOPOKHOM TpaHcmopTe. Iloaxonmbl K oleHKe
Ka4eCTBa JKEIE3HOAOPOXKHBIX yCiryT. CepTuhuKaius KeJIe3H0I0POKHBIX YCIIYT.

Tema 2. IIpegocraBieHre cepBUCOB U HOBBIX BUOB yciIyT MeTponoauTeHa.

PaGota moazemMHoro TpaHcmopTa U ocobeHHOCTH cepBrca MetpononuTena. MHTerpanus
METPOTIOJIUTEHA C JKETIE3HOJOPOKHBIMH y3J1aMH, aBTOOYCHBIM M aBTOMOOMJIBHBIM TPAHCIIOPTOM.
OyHKIMOHAT U 0COOEHHOCTH pabdO0Thl TPAHCIIOPTHO-TIEPECaTOYHBIX Y3IIOB.

Tema 3. Opranuzanus cepBUca aBTOMOOMJIBHOIO UM aBTOOYCHOTO TpaHCIOpTa Ha
YKEJIE3HOJJOPOKHBIX BOK3aJIaX U CTaHIIHSIX.

CepBHChl aBBTOMOOMIIBHOTO, aBTOOYCHOT'O TPAHCIIOPTa Ha JKEJIE€3HOAOPOXKHBIX BOK3aIax U
ctanusaX. CTHIKOBKa MapUIpyTOB HA3€MHOT0 U JKEJIE3HOJOPOKHOTo TpaHcmopra. [Ipobnembl
MHTETPUPOBAHHOIO ITYTH Pa3BUTHSI TOPOJICKOIO U JKEIE3HOIOPOKHOTIO TPAHCIIOPTA.

Tema 4. OCOOEHHOCTH CEPBHCHBIX YCIYTI Ha KEIEe3HOJOPOKHOM TPAHCIOPTE B YCIOBUAX
THOKYJIBTYPHBIX Pa3IudMil.

CepBucHast JeATEIbHOCTh HA KEJIE3HOJOPOKHOM M aBTOTPAHCIOPTE TPAHCIOPTE B
YCII0OBUAX OTHOKYJIBTYPHBIX, SA3BIKOBBIX paSJ'II/I'-II/Iﬁ n npo6neM51 €e )II/IBepCI/ICbI/IKaI_[I/II/I.
Opranuzanus TPAHCIOPTHBIX TOTOKOB C YYETOM SI3BIKOBBIX U ATHOKOH()ECCHOHATBHBIX
pa3IMYHil.

DopMbI TEKYLIET0 KOHTPOJIA M NIPOMEKYTOYHOM aTTeCTALNM:

B X04€ peanu3anuu JUCHUIIIMHBI HCIIOJB3YIOTCA CICAYIOIIMWE METOJAbl TCKYHIECTO KOHTPOJIA
yCIICBa€MOCTU 06yqalonmxcx:

— IIPY IIPOBEJICHUH 3aHATUH JICKIMOHHOI'O THIIA:
METO]I IPOOJIEMHOT0 U3JI0KEHUS, (PPOHTATbHBIE 1 KOMOMHUPOBAHHBIE OIPOCHI;



— IpY IPOBEICHUH 3aHATHI CEMUHAPCKOTO THIIA!
JUCIIYT, 3CCE.

DK3aMeH MPOBOJUTCS 10 OMJIeTaM B TIOPSAKE B MUCBMEHHOTO OTPOCa.
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