AHHOTAIIAA PABOYEHN TPOT'PAMMBI JTUCIIUILIUHBI

IIcuxos0orus 1 DTHKA A€J0BOr0 00IEeHUS

ABTOp: K.3.H., 1o1ieHT Barun B. /1.

Kon m HaumeHoBaHWe HanpaBjeHHs NMOATroToBkH, mpoduiasa: 38.05.02 TamoxxkeHHOE €0,
TamoxeHHbIE TJIATEXHU U BAIFOTHOE PEryJIMPOBaHUE

Kpasmmpuxkanus (creneHb) BBINYCKHUKA: CIIEHNAATIUCT

dopma o0ydyeHHsI: OUHAS

Lesb ocBOEHNST TUCIIMIIJIHHBI:

Chopmuporats kommereHno YK OC-3 - criocoOHOCTE paboTaTh B KOJUIEKTHUBE B chepe
cBoel MpoeCCHOHATTLHON NEeSITeIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COIIMAJIbHBIC, STHUYECKUE,
KOH()eCCHUOHAJIbHBIE U KYJIbTYPHBIE pa3inyus

Ilinan kypca:

CoOeporcanue OUCYUnIUNbl BKIIOYAEN.:
Tema 1. [Ipeamer, cucrema, METObI IICUXOJIOTUH.
OOmbexT, mpeamer M 3agaun ncuxonoruu. Cojep:kaHue, cUCTeMa IICUXOJIOTUM KaK Hay4HOU
OTpaciau IICUXOJOTMYECKHX 3HaHWM. [IpHHIMNBI, Kareropun W TOHATUWHBIA —amnmapar
ncuxonorud. Ilcnxuka, 3akoHOMepHOCTM pasBuTus. Co3HaHMe. MeToabl NCHXOJOTHYECKOU
JUArHOCTUKH, IPUMEHSIEMBIE B IIPAKTHUKE.

Tewma 2. [Icuxuyeckue mo3HaBaTeIbHBIE MTPOIIECCHI.

@OyHKIMH 1 0COOEHHOCTH NICUXUKHU. YPOBHU IMCUXUUYECKOTO OTpakeHus. Co3HaHMEe KaK BbICIIAs
CTyIEHb pa3BUTHUs MCUXUKHU. [loHsATHE omlymieHns. 3aKOHOMEPHOCTH OILYIIEHUH, MOPOTH
4yBCTBUTEIBHOCTU. BocHpusthe M €ro OCHOBHBIE CBOMCTBA. Tunbl BocnpusATHs. Bunbl
BocrpusATusa. BuHumanume. Ilamare kak ncuxuueckuii npouecc. Buabl nmamsaru. IIponeccer
namsaTi. OCOOEHHOCTH 3allOMHHAHUS M COXpaHeHMs HHpopManuu. MplllUleHUe, UHTYULUS U
BOOOpa)KE€HUE B PELICHUH IOPUINYECKHX 3a1a4. MBIIIIEHNE U peyb.

Tema 3. OMoLMOHANIBHBIE U BOJIEBBIE IICUXUYECKHE MPOLIECCHI.

OcHoBHble BHIBI dMOUMKA uU 4YyBcTB. DyHkimu smouuid. Kraccudukanus smoruit.
OMonuoHanbHble peakiud. COCTOSHUSA TPEBOKHOCTH, NCUXUYECKOM HampspKeHHOCTH. OOmmmii
ajantanuoHHbIi cuuapoM. Ctaguu ctpecca. MexaHu3M BO3HUKHOBeHUs GpycTtpanuu. Addexr.
[Mpuuuael  BO3HUKHOBeHUS addexTa W TPH3HAKK IICUXOTPaBMHUPYIOMICH, adQdeKTUBHOMN
cutyaruu. CooTHolleHue MoHATHI addekTa M BHE3AMHO BO3HMKIIETO CHIBHOTO IYIIEBHOTO
BOJTHEHUs. OTINYHS TICHXO(PU3NOIOTHIECKOT0 U marojiorndeckoro addekra. Jlmarnoctuaeckue
npuzHaku addekra. Junamuka addexra. Addext u ankoronpHoe onbsHeHHe. CUMYIALUSA
addekra 1 criocoOb! ero pazodimaueHus. [loHaTHe BOJIM. DMOIIMOHAIBHO BOJIEBAs] YCTOMYUBOCTD.
Buab! BosieBbIX AeHICTBUN.

Tema 4. JInuHOCTh Kak OOBEKT MO3HAHUS B ICUXOJIOTUH.

[lonsTe nuyHOCTM B mcuxojoruu U mpaBe. KoHuenmuss ¥ MOAXOAbl K IOHSTHIO
JIMYHOCTH, COBPEMEHHBIE TEOPUH JTMUHOCTU. ColmanbHbIe POiIH JIMYHOCTH. COLMalIbHBIN CTaTyC
mmgHocTH. banaHc porneit u crarycoB. ConmanbHas mo3unus JuaHocty. [lonsTie koHGopMu3mMa
au4HOCTH. PaKTOPBI, BIUSIONINE HA KOHPOPMHOE MOBEAECHUE TUYHOCTH.

Tema 5. [Icuxosornueckas CTpyKTypa JIMYHOCTH.

[Tonxompl K TOHATHIO TCUXOJIOTHYECKass CTPYKTypa JMYHOCTU. LleHHOCTHbIE
OpUEHTALlUM, HANPABIEHHOCTb JUYHOCTH. MOTHBBI U MOTPEOHOCTH; UHTEPECHl, YCTAHOBKU
JU4HOCTH. COLUaIBHBIN ONBIT JIMYHOCTU: HAaBBIKM, YMEHHS, 3HAHMs, IPAaBWIA, HOPMBI,
crepeotunbl noBefeHus. Popmel oTpaxkeHus. Cucrema — S, caMoOlLleHKa U CaMOYyBa)KEHUE;



CaMOKOHTpPOJIb JIMYHOCTH. TeMIepaMeHT, XapakTep, THUIIOJOIHsS XapakTepa. 3alaTku H
cocoOHOCTH. OCHOBHBIE METO/IbI U3YUEHUS TICUXOJIOIMYECKHX 0COOEHHOCTEH JTMUYHOCTH.

Tema 6. [TonsiTHe U CYIIHOCTH OOIIEHUS, €T0 PYHKIIMU, 3HAYCHHUE U CTPYKTypa

[Tonstne obmenusa. ConuaiabHbIE W MCUXOJOTHYECKUE (YHKIUU OOIIEHUs: HH(OPMAIOHHO-
KOMMYHHKaTHBHas (mpueM U T1epeaada HHOpMaluu), peryisiTOpHO-KOMMYHHUKATHBHAS
(ycTaHOBIIEHME W PETYJUPOBAaHHWE B3aWMOOTHOIICHUH MEXAy JIOAbMH), a(QeKTHBHO-
KOMMYHHKaTHBHas (YJOBIETBOPEHHE OCHOBHBIX MOTPEOHOCTEH M 3Mouui yenmoBekoM). OOrast
XapaKTEPUCTHKA OCHOBHBIX KOMIIOHEHTOB OOIIeHHus (ero crpykrypa). Cxembl 0OIIeHHUS:
mpocTasi, CJOXHas, 3aMKHyTas. 3HaueHUe OOIIEeHUS U Y4YeT €ero ocoOeHHOCTeH B
po(hecCHOHATIBHON e TEIbHOCTH TaMO>KEHHHUKA.

Tema 7. 3akoHomepHOCTH oOOMeHa wuHGpoOpMalHMeld W TO3HAHWS TMapTHEpa B IpoLEcce
Ipo¢eCCHOHATIBHOTO OOIEHHS TAMOKECHHUKA

KommyHukaTuBHas ctopona obmieHus. Cxema KOMMYHUKATHBHOTO Tpolecca. 3HAaYeHUE U POJb
a3bika. CpenctBa nepefaun nHpopmanuu. KommyHukaTuBHble 6apbeprl o0meHus. Bocnpusrue
YeJloBeKa YeJIOBEKOM B rmporiecce oOmeHus. OOBbeKTHBHbIE U CyOBEKTHBHBIE (DAKTOPHI,
BAMSIONME Ha (opMupoBaHMe Mojenu mnaptHepa. MHoOpMalmoHHas €MKOCTh BHEIIHOCTH
yejoBeKa. SI3BIK KECTOB M TCHOHBH)KGHHﬁ. Ilcuxomornyueckrue MeXaHU3MBI CHOCOGCTBYIOHH/IG
MO3HAHUIO NTApTHEpa 10 OOLIEHUIO (AMIIATH, pedIIeKCusi, CTepeOTUIN3ALMS, UACHTUPUKALINSA).

Tema 8. 3akoHOMEPHOCTH B3aUMOJIEHCTBUS B MPO(PECCHOHATBHOM OOLIEHUN TAMOKEHHHUKA
[TonsTHE W cofep)KaHNE MHTEPAKTUBHOU CTOPOHBI. OCHOBHBIE (DOPMBI B3aUMOJICHCTBHS JTIOIEH
B IIpouecce OOLIeHUs, HUX ICUXOJIOTHYecKne ocobeHHocTH. KoMMyHuKamus «Macok»,
COJIEpKAHUE M LENU. DKCIPECCUBHOE OOLICHUE, MOHATUE M CYIIHOCTb. TPaHCAKTHBIN aHAJIN3
cutyauuit oomenus. Knaccupukaius BUI0B B3aUMOAECHCTBHSL.

Tema 9. KonraktHoe B3ammopeiicTBue. lloHATHE U CYHMIHOCTh KOH(MIMKTOB OOIICHHUS.
Crpykrypa pa3BUTHs KOH(MIMKTA, METOIBI HEUTPAIU3AIMH U PETYJIUPOBAHUS KOH(IUKTOB.
[ToHsITHE ICUXOJIOTMYECKOTO KOHTAKTa. Y CIoBHs ero 3¢p¢GeKTUBHOCTH. JMHaMHUKa KOHTaKTHOTO
B3anmoyeiicTus. [lonstue o koHpmukre. Ero 3nadenne u ¢ynknun. CTpyKTypa KOH(DIUKTA.
IIpeamer wu oObekr koHpUkTa. CyObekThl KOH(IMKTa. KOH(IMKTHBIE OTHOIICHUS.
KoudnukrHas curyanus. Bunsl KoHQIHUKTOB. [IpUarHBl BO3SHUKHOBEHHSI KOH()IUKTOB. DTaIlbI
pazButusi koHpmukToB. IlyTm mnpenynpexnaeHus W paspeuieHus KOHGIMKTOB. HaBbiku
O0ECKOH(IJIMKTHOTO TOBEAeHHUA W camoperymsiuuu. CrocoObsl HeHTpanu3anuu KOHQIUKTOB.
BunoB arpeccuBHBIX peakiuii B TOBEIEHUU KOHQIMKTYIOIIUX CTOPOH, UX TMPU3HAKU H
HEUTpaJIM3ausl.

Tema 10. Ilcuxonoruueckue W ITHUUECKHE HOPMBI, NMPUHLMIIBI M BHUABI JI€JIOBOIO OOLICHMS.
DTHUKET B JCATEIbHOCTH TAMOYKCHHUKA.

[lonsiTue u copepxanue 3TUkU U Mopanu. [lonstue stuku nenoBoro oOuieHus. CoBpeMeHHbIE
B3MUISAIBI HA MECTO THKU B JEJIOBOM OOIEHHU. XapaKTEPUCTHKA JABYX OCHOBHBIX MO3HUIIAN Ha
COOTHOIICHHH ITUKU U OuzHeca. OOIIMe ITHYECKUE MPU3HAKK U XapaKTep JeJI0BOTO OOIICHHUS.
DTHKa JIETOBOr0 OOIICHHS «CBEPXY-BHU3». DTHKA JICIOBOTO OOICHUS «CHHU3Y-BBEPX». DTHKA
ACJII0OBOT'O O6HleHI/I$I MO0 «rOpHU30HTAJIN. IToBbmtieHue YPOBHA 3TUKH ACJIOBOTO O6HICHI/I$I. KOZIGKC
TUKA W CIIy’)KEOHOTO MOBEJCHHUS JOJDKHOCTHBIX JIMII TaMOXXEHHBIX OpraHoB Poccuiickoi
denepanuu. DTUKET U KyJIbTypa MOBEJACHUS B MPOPECCUOHAIBHON JIEATEIbHOCTH TaMOKEHHHUKA.
[MpaBuna stukera. IIpodeccuonansHbiii sTHKET. [IpaBuiaa BepbaibHOro sTHKeTa. I[IpaBmia
obmenus 1o tenedony. [IpaBuna nenoBeix 6ecen u neperoBopos. [IpaBuiia 1em0BOM MEPETTUCKH.

@opMBbI TEKYIIET0 KOHTPOJIS ¥ MIPOMEKYTOUYHOM ATTECTAIMM:
dopMBI TEKYyIIET0 KOHTPOJIs yereBaeMocTH: gokian (1), kommoksuym (K), Tectsr (T).



YpoBeHb OCBOCHHSI KOMIETEHIIUU TTOATBEPKIACTCS CHOPMUPOBAHHOCTHIO CIICAYIONIUX 3HAHUH,
YMEHHH U HaBBIKOB (OMBITA ACSITEILHOCTH):

CIEAYIOLINX 3HAHUM:

OCHOBHBIE KaTerOpUH, MOHITHUS U MPOOJIEMBbI COIIMATBLHOTO, KYyIbTYPHOTO U JINYHOCTHOTO
pa3BUTHUsS YeTOBeKa, (PEHOMEHa COIMANBHBIX TPYII U pa0dOThl B KOJUICKTUBE, TOJICPAHTHOCTH,
ryMaHu3Ma, TUCKPUMHHAIMKA. B YacTHOCTH, 3HaHWE CJEeNyIONMX O0a30BBIX KaTeropuil u
MOHSTUH: TPYIIA, Pa3sHOBUAHOCTU COLMAIBHBIX, STHUUECKUX, KYJBTYPHBIX T'PYII, OCHOBHBIE
MPUHIIAIIB TPYNNOBOM TUHAMHKH, cHenuuky rmnepenadyd WHGOpPMalMU MEXKIY JIIOJIbMHU,
CHeM(PUKYy MEXJIMYHOCTHOTO M MEXKTPYIIIOBOTO B3aMMOJICHCTBUS, OCHOBHBIC TEXHHKU H
npueMsbl 3PPEKTUBHOTO OOIICHUSI.

CIEAYIOIIUX YMEHHU:

-MCMONb30BaTh uaeu Quiocopur B TpoIecce CaMOMO3HAHUS U COIUAIBHOMN
KOMMYHHUKAIUH;

-IPUMEHSATH MOJYUYEHHBIE 3HAHUS JUJISl aHAIN3a COLMAIbHON PEAIbHOCTH U MPAKTUYECKHUX
pEIICHUH B JIMYHOW )KU3HU U MPOPECCHOHAITBHOU cdepe;

- YCTaHaBJIMBATh JIOBEPUTEIbHBIE B3aUMOOTHOLLIECHUS;

-TIPUMEHSTh TEXHUKH U TIPUEMBI 3 PEKTUBHOTO OOIIIECHUSI.

CJEIYIOIINX HAaBBIKOB:

- CaMOCTOSITEIBHO pa3peniaTh KOH(PIUKTHBIC CUTYallMH B KOJUICKTHUBE;

- YUUTBIBATh COIMANbHBIC, dTHUYECKUE, KOH(ECCHOHATIbHbIE U KYJIbTYypHBIE Pa3TUUMs
YJICHOB IPO(ECCHOHATBHOTO KOJUIEKTHBA.

- TPOEKTHUPOBAHMS  TPACKTOPUU  Ppa3BUTUSA Uil TPEACTABUTENICH  Pa3IM4YHBIX
MEXKYJIbTYPHBIX TPYTIIL.

WudopmalinoHHble  TEXHOJOTMM,  IPOTrpaMMHOE  oOOecredyeHue, MaTepuaIbHO-
TeXHUYEeCKas 0a3a, OIICHOYHBIE CpEJCTBA, HEOOXOJUMBIE JJII OCBOCHHUS JAUCIUIUIMHBI
aJIalTUPOBAaHbl NIl  OOYYalOUIMXCS WHBAIMIOB M  OOYyYarOIIUXCS C OTpaHUYECHHBIMH
BO3MOXHOCTSIMH 3JI0POBBS.

OcHoBHasi MTepaTypa:

1. AnekceeB O.A. KoHdnukTomorus u ymnpaBieHHE [DJIEKTPOHHBIM pecypc]: yueOHOe
nocobue/ AnekceeB O.A.— DeKTpoH. TeKCTOBbIe naHHble.— CapatoB: Aii Ilu Dp Menua,
2015.— 238 ¢.— Pesxxum pocrymna: http://www.iprbookshop.ru/33853.html.— DbC «IPRbooks»
2. Hmutpuea H.JO. YdeOHoe mocobOue mo oOImiel MCuUXonoruu [DIeKTpoHHbIN pecypc]/
Jmurtpuea H.FO.— DnektpoH. TekcToBble fanHbie.— CaparoB: Hayunas kaura, 2012.— 128 c.
— Pexxum nocryma: http://www.iprbookshop.ru/6313.html.— DBC «IPRbooks»

3. Kamuaa H.®. Ilcuxonoruss TUYHOCTH [DIEKTPOHHBIA pecypc|: YUEOHHK mJisi By30B/
Kanuna H.®.— DOnexTpoH. TekcToBble AaHHble.— M.: Akagemuueckuii [Ipoext, 2015.— 216 c.
— Pexum pocryna: http://www.iprbookshop.ru/36517.html.— 9BC «IPRbooks»

4. [Icuxomnoruss m sTHKa JAENOBOro oOmieHUus (5-¢ u3gaHue) [DIEKTPOHHBIN pecypc:
y4eOHUK AJis1 cTyAeHTOB By30B/ B.}O. [lopomienko [u ap.].— DJEKTpOH. TEKCTOBBIE JaHHbBIC.—
M.: IOHUTU-JAHA, 2015.— 419 c— Pexum JIOCTyma:
http://www.iprbookshop.ru/52575.html.— 5bC «IPRbooks»

5. Copokorsrun I.H. IOpuauueckas mncuxosorusi [DNEeKTpoHHBIM pecypc]: ydeOHoe
nocobue/ Copokotsirua U.H.— Dnektpon. TekcToBbie ganHbie.— M.: Jlamkos u K, A#i [Tu DOp
Menna, 2017.— 224 c— Pexum npoctyma: http://www.iprbookshop.ru/57241.html.— 3BC
«IPRbooks»

6. HlapkoB ®.M. OOmas KOHPIUKTOMOTUS [DIEKTPOHHBIA pecypc]: YYeOHHK Ui
0akanaspos/ lllapkoB ®.U., Cnepanckuii B.M1.— DnekTpoH. TekcToBbIC JaHHBIe.— M.: JlanmkoB
nu K, 2016.— 240 c— Pexum noctyma: http://www.iprbookshop.ru/60458.html.— 3SBC
«IPRbooks»



