[Tpunoxenue 10 OIT BO

AHHOTAILIASI PABOYE TPOTPAMMBI JACIATLIAHBI
(MOIYJIST)/TIPAKTHKH

51.B.0/4.11 OPTAHU3ALUUA TOCTUHUYHOW OEATENIBHOCTU

HAuMeHOoBaHue OUCYUNIUH (MOOYIS)/NPAKMUKU

ABTop: O0biierHOBa H.A.

Kox u HaumeHOBaHMe HAIPAaBJIEHUs OATOTOBKH, Npo¢uias: 38.03.02 — MeHeTKMEHT
HarpasieHHOCTh (nmpoduis) "[ocTuHIYHOE U pecTopanHoe Jero"”

KBanupukauus (creneHb) BbIMYCKHUKA: bakanasp
®opma o0yuenusi: OuHas

enb ocBoeHUs IMCUMIIJIMHBI:
CdopmupoBare y CTYIEHTOB CHOCOOHOCTh OCYIIECTBISTh ONEPAaTUBHOE  YIpPaBJICHUE
OIEPALlMOHHON JIeATENbHOCThIO JEMAPTaMEHTOB (CIyX O, OTHENOB) MPEINPUITHS UTaHUS,
JIeapTaMeHTOB (Cyk0, OT/Iel0B) TOCTUHUYHOIO KOMILJIEKCa, a TAK)Ke y4acTHe B pa3paboTKe U
PAa3BUTHUH KOHLUCTIIUHW HNPCANIPUATUSA TATAHWUA, TOCTUHUYIHOI'O KOMILJICKCA.

Ilinan kypca:

Tema 1. XapakTepuCTHKA PBIHKA TOCTHHHYHBIX YCJIYT.

Onenka (akTopoB BIMSHHA Ha pPa3BUTHE MHIYCTPUU TOCTMHMYHBIX YyCiayr. Bumbl
roctuaul. Knaccudukanus roctunun. CraHaaptHas kjiaccu(ukanus pasMeleHHusl TYpUCTOB,
paspabotanHas skcnepramu BTO. Bunsl knaccugukannnu. CoBpeMeHHbIE TEHIEHIMN Pa3BUTHS
MPEANPUATHNA CPEACTB PA3MEILCHMUS.

Tema 2. TexHonormyeckuii HUKJI 00CIy:KHBAHUS TYPHUCTOB B roctuHHIax. Ero ocHoBHBIE
JTamnbl.

T'ocTHUYHBIE YCITYTH — 0COOEHHOCTH U OCHOBHBIE XapaKTepUCTUKU. OCHOBHBIE CITYKOBI,
KOTOPBIC NPECAYCMOTPECHBI IJIA 3aMKHYTOI'O TEXHOJIOTMYCCKOI0 MHUKJIIa 06CJ'[y)KI/IBaHI/I$[ TYpUCTOB B
TOCTUHHULIE.

Tema 3. Cay:xk0a sxkcniyaranuu HoMepHOro ¢gonaa. OcHoOBHbIE (PYHKIHHM, 0COOCHHOCTH,
3HAYeHue.

OcoOeHHOCTH OpraHM3alUU JESTeIbHOCTH CIYXObl 3KCIUTyaTallid HOMepHOro (oHna.
Ienwn u 3amaun cyx0b1. CoctaB ciryx0b1. KagpoBoe obecrieuenre, OCHOBHBIE (DYHKITHH.

Tema 4. Xo3sriicTBeHHas ciayx0a. OCHOBHbIE (PYHKIIMH, 0COOCHHOCTH, 3HAYCHHUE.

Meroauka opraHu3anui paboThl XO3AHCTBEHHOM CIIy>KObI TOCTUHUYHOTO HPEANPHUITHS,
TEXHOJOT'HA y60pKH HOMCPOB, IpaBuJia W MPUCEMbI MOBCACHHA IIEPCOHAIa B HECTAHAAPTHBIX
CUTYyaLUsIX.

Tema 5. Cayx0a JONOTHUTEJBHBIX W cOmyTcTBylommx ycayr. CTpykrypa, ¢pyHKoum u
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3HaYEeHHE B TEXHOJIOTHH FOCTHHHYHOIO 00C/IyKHBAHUS .

OcHOBHBIE METOABl OKa3aHWsI CONYTCTBYIOUIUMX YCIYL. MeToasl IUIaHUPOBaHUS
aCCOPTUMEHTA, JTallbl TEXHOJIOTMU pPa3pabOTKM U npenocrtaBieHus yciayru. [IpoBenenue
MapKETUHIOBOI'O aHAJIU3a MPEANPUATHI UHIYCTPUHU T'OCTEIIPUMMCTBA.

Tema 6. Oprannzanus ¥ TEXHOJIOTHs 00CTYKHUBAHMUS IOCTeil MUTAHUEM.

OntumanbHble M 3(QQEKTUBHBIC IMOAXOAbI K YNPAaBICHUIO MPEINIPUATHIMU IUTAHUS.
MeTonuKkn TPOEKTUPOBAHHMS W OpraHu3alMyd paboThl NPEANpHUATHH nuTaHUs Ha 0Oase
TOCTUHUYHBIX MTPEANPUATHH.

Tema 7. Texumuyeckasi ciay:xk0a. OcHOBHble (YHKIUHM, €€ 3HAYeHHE B TEXHOJOTHHU
TOCTUHHYHOIO 00C/IyKUBAHUS.

CriocoObl TPOEKTUPOBAHUS U OpPraHU3alUU pabOThl TEXHUUECKOU cily>kKObl. Ee 0CHOBHBIE
(GYHKIIUN 1 METOIBI PaOOTHI.

DopMbI TEKYIIET0 KOHTPOJIS U MPOMEKYTOYHOM aTTeCTAlMU:
B xone peamuzanuu nucuuminnabl b1.B.O/1.11 «Opranu3anusi roCTHHUYHOMN 1eSITeJIbHOCTH
HCMOJIb3YIOTCS CJIeIYI0IHMe MEeTOIbI TeKYIero KOHTPOJIS yCIeBaeMOCTH 00y4ar0IHUXCS:
— IIPY TIPOBEJICHUN 3aHATHH JICKIIMOHHOTO THIIA:
NpU YTCHUH JIEKIUH HCIOJB3YeTCs OOBACHUTEIbHO-UIUTFOCTPATUBHBIN METOJl C 3JeMEHTaMU
npoOJIEMHOTO U3TOKEHUsT yueOHOW uHpopmanuu (MOHOJOTHYECKOW, TUAIOTHYECKON WIn
IBPUCTUYECKOM);
— TP TIPOBEJICHUHU 3aHATHI CEMUHAPCKOTO TUIIA!
ONpOC, TECTUPOBAHKE, MPAKTHUECKUE 3aJaHNUS;
— IIpU MIPOBEICHUH MPOMEKYTOYHON aTTeCTallUu:
OTBET Ha BOMPOCHI OujieTa, 3a1uTa KypcoBOro MpoeKTa.

3a4yeT ¢ OLIEHKOM MPOBOAMUTCS B BUJIE YCTHOTO OIPOCa.

OcHoBHas JuTeparypa:

1. HmanunoBa C.B. DKoOHOMHKAa TOCTHHUYHOTO NPEANPUATHS [DIEKTPOHHBIA pecypc] :
yaeOHoe nocobue mist 6akanaBpos / C.B. BanuioBa. — DIEKTPOH. TEKCTOBBIE JaHHBIE.
— M. : lamikoB u K, A1 [Iu Op Menua, 2016. — 216 ¢. — 978-5-394-02200-5. — Pexxum
nocrtymna: http://www.iprbookshop.ru/57128.html
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