AHHOTAIIUSI PABOYEH TPOT'PAMMBI JIJUCHUTLIAHBI

b1.B.JB.14.2 MEXKTYHAPOJHbIE CTAHJAPTbDI
XO3ANCTBEHHOU JEATEJIBHOCTH

Koa n nHaumeHoBanue HanpaJieHusi moaAroroBku: 38.03.02 MeHexkMeHT
HanpasienHocts (mpoguiib): «IIpon3BoACTBEHHBIN MEHEIKMEHTY
KBamndukamus (creneHb) BLIMYCKHUKA: OaKaiaBp

dopma o0yueHusi: OUHAS

IIe.m: 0CBOEHMS TUCHUILUINHBI: Brnagenue InmpueMaM OLCHKHU Ou3HEC — mnmpounecca ajida
000CHOBaHMUS HCO6XO,Z[I/IMOCTI/I €TI0 COBCPUHICHCTBOBAHMA UJIKM PCUHXXUHUPUHIA

Ilinan kypca:
Tema 1. UcTopusi cTaHOBJIEHHUS U Pa3BUTHS MEHEI:KMEHTAa KauyecTBa

DOBomonys  MeHeKMeHTa KadecTBa. (OCOOCHHOCTM OCHOBHBIX JTaloB Pa3BUTHS
JOKYMCHTHUPOBAHHBIX CUCTEM oOeclieueHnst KayecTna. HpI/IHHI/IHLI COBCPUICHCTBOBAHUA Ka4€CTBa
Y MOJIENIU YIIPaBJICHUS Ka4€CTBOM.

Tema 2. OcHOBHBIC NOHATHS yNIpPaBJieHUus: KauecTBoM. Kateropum kavyecrBa

KauecTBo Kak (unocodcekas, mparMaruyeckasi ¥ COlMaIbHO-IKOHOMUYECKash KaTeropusl.
B3aumocBs3b BceoO111ero ynpasieHus: KaUeCTBOM C IPYTHMHU YIPABICHUECKUMU TUCHUIUIMHAMU.
KauecTBo kak 00bekT ynpasienus. KauectBo n HapexHocTh. KayecTBo, IEHHOCTh M CTOUMOCTb,
UX BJIMSHUE HA YAOBJIETBOPEHHOCTh OTPEOUTEIIS.

Tema 3. KOHKYpeHTOCIIOCOOHOCTH ¥ KA4€eCTBO

[TonsiTe KOHKYypeHTOCTIOCOOHOCTH TpoAyKIMHU. [loka3arenu KOHKYpPEHTOCHOCOOHOCTH
npoaykiuu. PakTopbl, BIUAIOLIME HAa KOHKYPEHTOCIIOCOOHOCTh. B3amMocBs3b KauecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

Tema 4. Iloka3aresin, NPU3HAKH U METOAbI OLIEHKH KAa4eCTBA NPOAYKIHNH

VYpoBens kadectBa mnpoaykuuu. Kiaccudukanuu mnoka3areneil KadecTBa MPOMYKIIUH.
CoaepxaHue aHalld3a KauyecTBa MPOAYKIIMU U U3MEHSIEMble HHCTPYMEHTBI KOHTPOJISl KauecTBa.
MeTo1bl OLIEHKHM KauecTBa MPOAYKIWH.

Tema 5. MesxxayHapoanbie ctanaaptel cepuun UCO
CranpmapTuzanusi Kak 3JIEMEHT BCEOOIEro YHpaBieHUs KadecTBOM. MeIyHapo/Hble
ctanaaptsl UCO cepun 9000. CepTudukaiins npoayKIUHA U CUCTEM MEHEKMEHTA KayecTBa.

Tema 6. TeopeTnueckue ocHOBBI BceoO1Iero ynpasjiaenus kadectsoM (TQM)

[Mpunnuner TQM. OcHoBHble koHuenuuu TQM. Mexayrapogasie ocooeHHocTrn TQM.
Oco0OeHHOCTH BHEIPEHHS CHUCTEM MEHeIKMeHTa kadectBa B Poccuu. Ilpemun B obmactu
KayecTBa.



@®opMbI TEKYLIEr0 KOHTPOJISI U IPOMEKYTOYHOM ATTeCTANMHU:

B xome peanmmszauum gucuuruineel b1.B.JIB.14.2  «MexayHapoaHble CTaHAApThI
XO3SIMCTBEHHON JEATENbHOCTU» HCIOJIB3YIOTCS CIEAYIOIIME METOJbl TEKYIEro KOHTPOJIS
yCIIEBAEMOCTH 00YJaIOITIXCS:

Ne HaumeHoBaHue TeM n/vim pa3ieoB MeTtoabl TEKYIIEro KOHTPOJIA
yCIIEBAEMOCTHU
Tema 1 Uctopus CTaHOBJICHUSA u pa3BUTHS 0]

MCHCIPKMCHTA Ka4yCCTBa

Tema 2 | OCHOBHBIE TMOHSATUSA YIPABICHUS KadueCTBOM. 0,9
Kareropuu xayectsa

Tema 3 | KOHKypeHTOCTIOCOOHOCTH M Kau€CTBO 0]

Tema 4 [TokazaTenu, TPU3HAKK M METOABI OIICHKHU O
KauecTBa MPOAYKIIUU

Tema 5 | Mexnynaponanble crangaptel cepun MCO O, I

Tema 6 Teopetnyeckue OCHOBBI BCceoOI11Iero 0,D
yrpasienus kauectBom (TQM)

[lo muctunnuue b1.B.JIB.14.2 «MexayHapoaHble CTaHAAPThI  XO3SIMCTBEHHOM
JEATEeTLHOCTHY YYCOHBIM IIJIAHOM IIPEYCMOTPEH dK3aMEH, KOTOPBIM MPOBOAUTCS B TUCbMEHHOU
dbopme ¢ perieHueM KeHCoB.

[Ipn HEOOXOMMMOCTH TPEAYCMATPUBACTCS YBEIMYCHHE BPEMEHH Ha TIOATOTOBKY K
MPOMEKYTOUHOM aTTEeCTalluM, a TaKKe IMPEAOCTABISIETCS JOMOJHUTEIbHOE BpeMs IS
IIOJITOTOBKM OTBETa Ha IIPOMEKYTOUHOM aTrectauuu. [Ipouenypa nmpoBeneHuss IpOMEXyTOUHON
arTecTaluu JUisi OOyJaromuXcs ¢ OTPAaHUYEHHBIMH BO3MOXKHOCTSIMHU 37TOPOBBSI M OOYJAFOIIUXCS
WHBAJIMJIOB YCTAHABJIMBACTCS C YU4E€TOM HHAMBUIAYATBHBIX MCHUXO(PU3MUECKUX OCOOCHHOCTEH.
[IpomexxyTouHas arrecTanus MOXKET IPOBOAUTHCS B HECKOJIBKO 3TaIlOB.

NudopmanuonHbie TEXHOJOTHH, IPOTPAMMHOE o0ecriedeHue u
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMBbI

Kaxnplii oOyuwaromuiics B TeueHHE BCero mepuojia oOydeHus obecneueH
WH/IMBUYAIbHBIM HEOTPAHWYCHHBIM JIOCTYIIOM K HECKOJIbKAM 3JIEKTPOHHO-OMOIMOTEUHBIM
cucTeMaM (3JIEKTPOHHBIM OMOJIMOTEKaM) U K 3JIEKTPOHHON MH(OpPMalMOHHO-00pa3oBaTeIbHON
cpele OpraHM3aluu. OJEKTPOHHO-OMOIMOTe4yHast cucreMa (RJIEKTpOHHas OuOIMOTEKa)
U DJICKTPOHHAs1 HUHPOPMALIMOHHO-00pa3oBaTenbHas cpeia 00eCeynBatoT BO3MOXKHOCTb JJOCTYIa
oOydaromierocss M3 J000OH TOYKH, B KOTOPOW HMeeTcs JOCTynl K HHGOPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH ceTu «VHTepHeT», Kak Ha TeppUTOPUH OpraHU3allii, TaKk U BHE €e.

Akanemuss ~ oOecriedeHa  HEOOXOIMMBIM  KOMILJIEKTOM  JIMIEH3UOHHOIO
IPOTPaMMHOTO 00ECTIeUeHHS.

OOGyuarommmcs obecriedeH M0CTym (yAaJeHHBIH JOCTYIl), B TOM YHCIIE B CIIydae
OPUMEHEHHUS JJIEKTPOHHOTO OOydYeHUs, JUCTAHLMOHHBIX OOpPa30BaTENbHBIX TEXHOJOTHH,
K COBPEMEHHBIM TNPOPEeCCHOHATBHBIM 0a3aM MaHHBIX W WH(GOPMAIMOHHBIM CIIPABOYHBIM
cHCTEMaM.



JocTtyn k uHGOpPMAaLMOHHBIM U OubnuorpaduyeckuM pecypcam B cetu MHTEpHET

JUI KaX10T0 00y4aroerocss MHBaJIUAA WK 00yJarolerocst ¢ OrpaHu4eHHBIMU BO3MOXKHOCTSIMHU
3JI0pOBbsI 00ECIIEUEH MPEJOCTaBICHUEM €My He MEHEe YeM OJIHOTO Y4eOHOTro, METOAUYECKOTrO
[IEYaTHOTO W/WJIM 3JEKTPOHHOIO M3JaHUs MO aJaNTalMOHHOM JUCHUUIUIMHE (BKJIIOYas
AIIEKTPOHHBIE 0a3bl MEPHOANYECKUX U3aHui), B (hopMax, alanTHPOBAHHBIX K OTPAaHUYEHHUSAM UX
3JI0POBbsI U BOCIIPUATHUS MH(DOpMAIUH:

Hns

Jist oOydaronuxcs ¢ HapylIeHUsIMU 3PESHUS:

B TIIEYaTHOM (hopMe yBEIMUEHHBIM HIPUPTOM;
B (hOpME IEKTPOHHOTO JIOKYMEHTA;

B (hopme ayauodaiina;

B neyatHoii (hopme mpudTom bpaitns.

Jist oOydaronuxcst ¢ HapyHUIeHUsIMH CITyXa:

B reyatHou opme;
B (hopMe DIIEKTPOHHOTO IOKYMEHTA;
B opme aynuodaiina.

Jist o0ydaronuxcst ¢ HapyuIeHUsIMU OMTOPHO-ABUTaTEIbHOTO anmapara:

B mieyatHoi (opme;
B (hOpMeE DIIEKTPOHHOTO IOKYMEHTA;
B (hopme ayamodaiina.

KOHTAaKTHOH M CaMOCTOSITENIbHOW pabOThl MCIONIB3YIOTCS CIEIYIOIIUE MYJIbTHMEAUIHBIC

KOMIUIEKCBI, JIEKTPOHHbIE YUEOHUKHM M ydeOHble 1MOCOOUs, aJlaiTUPOBAHHbIE K OTPAHUYEHUSIM
370pPOBBsI 00YJAIOIINXCS. OpranuzoBaH J0CTyIl
K CJIEIYIOLIMM 3JIEKTPOHHBIM PECypCaM:

Bloomberg
EBSCO Publishing

eLIBRARY.RU

Emerging Markets Information Service

Google Scholar (Google Axaaemus)

IMF eLibrary

JSTOR

New Palgrave Dictionary of Economics - DJIeKTpOHHBIICI0BAPb.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630pCMU

ScienceDirect - XKypaaius! usgarenbcrsa Elsevier 110 92KOHOMHKE W DKOHOMETPHKE,
OmsHeCcy M (hMHAHCaM, COIMAILHBIM HayKaM M IICUXOJIOTHH, MATEMATHKE M HHPOPMATHKE;
SCOPUS

Web of Science

Wiley Online Library

WorldBankElibrary

Apxussl HayyHEIX xypHaTI0oB NEICON

HHutepHeT-cepBUC «AHTHIIIATHATY

Cucrema IIpodeccuonansaoro Ananuza PeiakoB u Komnanmii «CITAPK)

ObC M3parenscra "Jlanp"

9bC IOpaiit
OnexrpoHHas Oubanoreka Mznarenbckoro goma «I'peOEHHUKOBY

WNupopmarinoHHble cpeAcTBa 00yUeHHs: 3JIEKTPOHHbIE YUe€OHUKH, yueOHbIE (PUIbMBI 10

TCMATUKC JUCHUIINHBI, IPE3CHTAUU, UHTCPAKTHUBHBIC y‘-Ie6HLIC 1 HarJiaJHbIC HOCO6I/I$I,


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

TEXHUYECKHE CPEACTBA MpeAbsBICHU HHPOpMAaUU (MHOTO(PYHKITMOHAIbHBIH
MYJIbTUMEMHHBIA KOMIUIEKC) U KOHTPOJISI 3HAaHUH (TECTOBBIE CUCTEMBI).

3BC «Aiibykcey, cipaouynas cucrema MHTEI'PYM.
MHuoro(}yHKIIMOHAIBHBIA MYJIbTUMEIUHHBIA KOMIUIEKC B JICKITMOHHOM ayIUTOPHUH.
CriennanpHbie y4eOHbIE TTOCOOHS U y4eOHUKH /151 00YJaOUINXCS C HApYIIEHUSIMH OTIOPHO-
JBUTATEJILHOTO aIlapara.

OOyuaromuecss 00eCleYnBalOTCs CIEIYIOIUM KOMILJIEKTOM IPOrpaMMHOI0 0OecreyeHus,
QJIalITUPOBAHHOTO JIIsT  OOyYaroIIUXCsS C OrPAaHUYECHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI U
00y4aroLMXCsl UHBAIU/IOB:

Jliig oOyyaronmxcsi ¢ HapylmeHUsIMU 3pEHUSL:

MAGIC (mporpamMma Jjisi SKpaHHOTO YTEHUS M YBEITHUCHUS )
JAWSforWindows (mporpamma Jjisi 9T€HUs C 3KpaHa KOMITBIOTEpa)
MarepuanbHo-TexHH4YecKas 6a3a

CrnenuanpHble TOMEILEHHUS MPEACTaBIAIOT cO00M ydeOHble ayAUTOpUHM s
NPOBEICHUS 3aHATHH JIGKIMOHHOTO THIIA, 3aHATHH CEMHHApCKOTO THIA, KypPCOBOTO
OPOEKTUPOBAaHUS  (BBIIOJHEHHUS KYpCOBBIX palboT), TpYNNOBBIX W  WHAMBUAYaJIbHBIX
KOHCYJIbTAIlMi, TEKYIIETO KOHTPOJISI U MPOMEXKYTOYHON aTTECTAllMH, a TAaK)KE TTOMEIIEHUS s
CaMOCTOSITENIbHOW pabOThl M MOMEIIEHUS I XpaHeHHs M TPOpHIAKTHYECKOTO 00CITyKUBaHUS
yuebHoro obopynoBanus. CrienuaabHble MOMENICHHS YKOMIUIEKTOBAHBI CIICIIUATN3UPOBAHHON
MeOenbl0 U TEXHUYECKMMHU CPEJICTBAMHM OOY4YEHMs, CIyXalllUMU JUli MpeACTaBICHUs yueOHOH
uH(popMaLuu O00JbILION ayIUTOPUH.

Jis  mpoBeAeHUs 3aHATHHM  JIGKLMOHHOTO TUINA HpEeAJaralorcsi HaOopsl
JEMOHCTPAIIMOHHOTO 00OpYAOBaHWs © y4eOHO-HarfsAHBIX mocoOuii, obOecneunBaromme
TeMaTU4YeCKHe WITIOCTPAIMH, COOTBETCTBYIOLINE PA0OYMM yueOHBIM ITPOrpaMMaM JTUCIMILIHH.

[Tomemenust A CaMOCTOSATENBHOW  pabOTBl  OOYYAIONMXCS — OCHAIICHBI
KOMITbIOTEPHOM TEXHUKON C BO3MOXHOCTBIO MOAKIIOUEHHS K ceTu "MHTepHeT" 1 obecneueHnem
JOCTyTa B DJIEKTPOHHYIO HHPOPMAIIMOHHO-00pa30BaTEIBHYIO CPEly OpraHu3alnH.

AxkanemMus TNpPOBOAMT TIOCTOSHHYIO paOOTy IO CO3JaHHI0 M CHCTEMHOMY
YIAYYIICHUIO YCIIOBHU TOJyYeHHS OOpa30BaHMS JIOABMH C OTPAHWUYCHHBIMHA BO3MOKHOCTSIMHU
3J10pOBBSL. B nacrosiiiee Bpemst 31aHUS U TEPPUTOPUU AKaI€MUU OCHAIICHBI TP TaMu
JUISl TIEPEBO3KM WMHBAJIUIOB B KOJISICKax, mopsaka 80% ayauTopuil M KOMIBIOTEPHBIX KIJIACCOB
UMEIOT JBEpH, COOTBETCTBYIOIINE TPEOOBAHUAM HOPMATHBOB, 000PYI0BaHbI MaHIYCHI IPH BXOJI€
B 3/1aHUS, a TaK)Ke BHYTPH y4eOHBIX KOPITYCOB M OOIICKHUTHS, UMEIOTCS CTICIIUAIbHBIC
TyaJeThl.

ObecnieunBaeTcs BO3MOKHOCTh OECIIPENSITCTBEHHOO 10CTyMa 00y4YaroMXCcsl MHBAJIHUJIOB B
ayIUTOpPUM, TyaJeTHble M Jpyrue IMOMENIeHMs, a TakKe HUX MpeObIBaHHSA B YKa3aHHBIX
MOMEIICHUAX (HAIWYKMe MaHAyCOB, MOPYYHEH, PACHIMPEHHBIX JIBEPHBIX MPOEMOB, JU(TOB, MpU
OTCYTCTBHH JU(PTOB ayTUTOPHUS pacroiaraeTcs Ha MEpBOM dTaxke, HATMYKE CIEeIMaIbHBIX Kpeces
U JIpYTUX MPUCTIOCOOICHHIA).

VY4eOHble ayIUTOpUU JIJIsl BCEX BUJIOB KOHTAKTHON U CAMOCTOSATEIbHON pabOThl, HAyyHAas!
O6ubimoTexka M WHBIE MOMEIIEHUS JUIsl 0OydeHHs] OCHAIEHBl CIelUalIbHBIM 000pyIOBaHUEM M
y4eOHBIMH MECTaMH C TEXHHYECKUMHU CpeACTBaMH OOydeHHs s oOydarolmuxcs ¢
OTPaHUYEHHBIMU BO3MOXKHOCTSIMHU 3/10pOBbSl M OOYYaroIUXCs MHBAJIUIOB C Pa3HBIMH BHJIAMH
OTPaHUYEHUH 30POBBS:

- C HApYILIECHUSMHU 3PEHUS:



[TpunTep bpaitns braille embosser everest-dv4

DneKkTpoHHBIN pyuHoil Bugeoyseneuntear CAHI]

Hucruteii bpaiins Focus 40 Blue

VYerpoiicTBo 1y1si ckaHupoBaHus ¥ uTeHus ¢ kamepoil SARACE

- C HApYIICHUSAMH CIIyXa:
Cpencrsa 6ecripoBogHO# niepeaaydn 3Byka (FM-cuctemsr);
AKYCTHUYECKHUIl YCUIIUTENb U KOJIOHKU;

Tudnodnenmieepsl, paaTuoOKIaCCHI.
C HapyIIEHUSIMH OTIOPHO-/IBUTATENILHOTO arapara:

[lepenBuxHbIe, peryaupyeMble SPrOHOMHYECKHE MHapThl C MCTOUYHUKOM IHUTAHUS JUIS
WH/IMBUIYAIbHBIX TEXHHUYECKUX CPEICTB;

KomrmbroTepHas TeXHHKA CO CHEIHAIbHBIM POTPAMMHBIM 00€CIICUeHUEM;

AnbprepHaTUBHBIE YCTPOICTBA BBOAA UH(OpMaLIUK;

JIpyrux TEXHUYECKHX CpPEACTB MpueMa-mnepenayd yueOHoW MHGOpMaIluu B JTOCTYIHBIX
dbopmax miis

CTYIEHTOB C HapyIIEHUSMHU OTIOPHO-ABUTaTEIILHOTO arlnapara.

OcHoBHas JiMTeparypa:

1. Konnomenko B.U. JIngepcTBO MEHEKEDA. MOCKOBCKMH T'yMaHUTapHBIN
yuusepcuret, 2014 http://www.iprbookshop.ru/39686

2. Kormspos W.B. Comwmonormst smnepcrtBa. bemopycckas  Hayka, 2013
http://www.iprbookshop.ru/29522

3. SxonrtoBa E.C. OCHOBBI MEXKIMYHOCTHOTO JUAECPCTBA. EBpa3suUCKUIl OTKPBITHIHA
urcturyt, 2011 http://www.iprbookshop.ru/11040
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