AHHOTAIIUSI PABOYEH TPOTPAMMBI JIJUCHUTLIAHBI

b1.B./IB.14.02 MEXXJAYHAPOJHBIE CTAHJIAPTBI
XO3AUCTBEHHOU JEATEJIBHOCTH

Koa n nHaumeHoBanue HanpaBJjieHUus1 NoAroToBku: 38.03.02 MenemxMeHT
HanpasJiienHocts (mpouiib): «IIpon3BoACTBEHHBIN MEHEIKMEHT)
KBanudukamnus (cTenensb) BHIMYCKHUKA: OakanaBp

dopma 00yueHusi: OUHO-3209HOE

Llesb ocBOeHUs TMCHMILIMHBI: Biianenne npueMamu OlleHKH OM3HeC - mpoiecca s
000CHOBaHHUSI HEOOXOIMMOCTH €TI0 COBEPIICHCTBOBAHUS MM PEHHKUHUPHHTA

Ilinan kypca:
Tema 1. UcTopusi cCTAaHOBJIEHHS U PA3BUTHS MeHEIKMEHTAa KayecTBa

DOBoNIOIUS  MEHEKMEHTa KadecTBa. (OCOOCHHOCTHM OCHOBHBIX JTaloOB Pa3BUTHS
JOKYMEHTUPOBAHHBIX CUCTEM oOecreueHus: kadyecTBa. [I[pUHIUIIBI COBEPIIICHCTBOBAHUS KauecTBa
Y MOJIEJIH YIPaBIECHUSI Ka4YECTBOM.

Tema 2. OcHOBHBIE NOHATHS yIIpaBieHus kauyectBoM. KaTteropum xkauecrsa

KauecTBo kak ¢uiiocodcekas, mparMatuyeckasi ¥ COIMAIbHO-DKOHOMUYECKasi KaTeropus.
B3aumocBsi3p BceoOLIero yrnpaBieHHsl KA4YECTBOM C APYTUMU YIPABICHUYECKUMHU IUCHUIUIMHAMU.
KauecTBO Kak 00BEKT YIIpaBJICHUA. KauecTBo 1 HaaCXKHOCTh. Ka‘-IeCTBO, OEHHOCTh U CTOUMOCTD,
WX BJIMSHUE HA yJOBJICTBOPEHHOCTD MOTPEOUTETIS.

Tema 3. KoHKYypeHTOCIIOCOOHOCTH 1 KA4eCTBO

[loHsiTHE KOHKYPEHTOCIOCOOHOCTH MpoayKIuHu. [lokazarean KOHKYPEHTOCHOCOOHOCTH
npoaykiuu. DaxkTophl, BIHAIOINIMNE HAa KOHKYPEHTOCIOCOOHOCTh. B3amMocBs3p KkadecTBa U
KOHKYPEHTOCIIOCOOHOCTH.

Tema 4. Iloka3zaTesiv, NPU3HAKH H METO/AbI OLIEHKH Ka4eCTBa NPOAYKIMH

VYpoBeHb kauecTBa mHpoaykiuu. Kiaccuduxanuu nokasaTteneil kadecTBa MPOAYKIUH.
CopepxaHue aHanM3a KadyecTBa NMPOIYKLIUU U U3MEHSIEMbIE HHCTPYMEHTBI KOHTPOJS KauecTBa.
MeTo bl OLIEHKN KadecTBa MPOLYKLUH.

Tema 5. Me:xaynapoansie crangaptbl cepuu UCO
Crangaptuzanys Kak 3JIEMEHT BCEOOIIEro yHpaBieHUs KadyecTBOM. MeXyHapoJHbIe
cranaaptsl UCO cepun 9000. CepTrdukaiius NpoAyKIHUN U CUCTEM MEHE)KMEHTa KayecTBa.

Tema 6. TeopeTHueckue 0OCHOBBI BCeoO1ero ynpasiienus kauecrsom (TQM)

[Mpuamumer TQM. OcuoBable koHnenmuu 1 QM. Mexayrapoaasie ocooennoctr TQM.
OcoOeHHOCTH BHEAPEHHS CHUCTEM MeEHeKMeHTa KadectBa B Poccum. Ilpemun B oOmactu
Ka4yecTna.



@DopMBbI TEKYLIET0 KOHTPOJIA M MPOMEKYTOUYHON aTTeCTAlINM:
B xone peanmmzanuu qucruminael b1.B.JIB.14.02 «MexayHapoHabie cTaHIapThl X03sHCTBEHHOM
JESATEILHOCTHY HCIOJB3YIOTCS CIEAYIOIIME METOAbl TEKYIIETO KOHTPOJISI YCIEBACMOCTH
00yJaroImmxcs:

No HanmMmenoBanue TeM W/UIx pasaciioB MCTOHBI TEKYILIETO KOHTPOJIA
YCIIEBaGMOCTH

Tema 1 |McTopust cTaHOBJIEHHS U Pa3BUTHUS MEHEIKMEHTA O
KaueCTBa

Tema 2 OCHOBHBIE MOHATHUS YIIPABIECHUS KAUECTBOM. 0,3
Kareropuu xayecrtsa

Tema 3 KOHKYpeHTOCTIOCOOHOCTh M KAYECTBO 0)

Tema 4  [[TokxasaTenu, IpU3HAKU U METOBI OLCHKY KA4ECTBA O
[TPOTYKIIHH

Tema 5 MexnyHapoansie ctanaaptsl cepun MCO O, Il

Tema 6 TeopeTnyeckre OCHOBBI BCEOOIIETO YIIPABICHUS 0,9

kauecTBOM (TQM)

[To mucmummmue bB1.B.JIB.14.02 «MexnyHapoaHble CTaHIAPTHI  XO3SMCTBEHHOMN
JESTEIbBHOCTH» Y4€OHBIM IJIAHOM IPETYCMOTPEH 3K3aMEH, KOTOPBIN MPOBOJUTCS B MMCbMEHHOMN
dbopme ¢ perieHrneM KencoB.

[Ipu HeoOxoIuMOCTH NPETyCMAaTPUBACTCS YBEIMUYEHUE BPEMEHHM Ha IOJATOTOBKY K
IPOMEXKYTOUHOM aTTeCTALlNH, @ TAK)KE MPEAOCTABIISIETCS JOMOJIHUTEIBHOE BPEMS JUIsl IOJITOTOBKU
OTBETa Ha NMPOMEeXyToyHOH aTrrectauuu. IIponenypa npoBeneHus: MPOMEXKYTOUHON aTTeCTallMH
JUI 00Y4YaroLIUXCsl ¢ OTPAaHUYEHHBIMU BO3MOXKHOCTSIMHU 3JI0pOBbsl M 00yYaroIUXCs MHBAJIHJIOB
yCTAQHAaBIMBaeTCsI C  Y4€TOM  HMHJIUBUAYAIbHBIX  TCUXO(U3MYECKHMX  OCOOEHHOCTEH.
[TpomexyTouHasi aTTeCTalus MOXKET IPOBOAUTHCS B HECKOJIBKO 3TAIOB.

NudopmannonHbie TEXHOJOTHH, IPOrPaMMHoOe o0ecrieyeHue u
HH(OPMALMOHHBIE CIIPABOYHbIC CHCTEMBI

Kaxnaplii oOydaromuiics B TeuyeHHE BCEro Imnepuoga oOyueHusi obecredyeH
WH/IMBUIYAIbHBIM HEOTPAaHHMUYEHHBIM JIOCTYIIOM K HECKOJIBKHAM 3JIEKTPOHHO-OMOIMOTEYHBIM
cuctemMaM (JIEKTPOHHBIM OMOIMOTEKaM) M K 3JEKTPOHHOW MH(POPMalMOHHO-00pa30BaTeNIbHOM
cpelle OpraHu3aluy. OJIEKTPOHHO-OMOIMOTEYHas cucTeMa (dJeKTpOHHas Oubnuoreka) u
3JIEKTpOHHAasE MH(OpMaIMOHHO-00pa3oBaTeNibHas cpea 00ecneunBalOT BO3MOXKHOCTh JIOCTYIIA
oOyyaromierocss u3 JOOOW TOYKHM, B KOTOpOHl UMeeTcs JOCTyll K HWH(POPMALUOHHO-
TEJIEKOMMYHHUKAIIMOHHOHN ceTn «VHTepHeT», Kak Ha TepPUTOPUH OpraHU3alliu, TaK U BHE €e.

Axanemus  oOecrieyeHa  HEOOXOAMMBIM  KOMIUIEKTOM  JIMLEH3UOHHOTO
IPOTPaMMHOTO 00ECTIeUeHHS.

OO6yuatonmest obecrieueH A0CTyn (yIaleHHBIA JOCTYI), B TOM YHCIE B Cllydae
NPUMEHEHHS DJIEKTPOHHOTO OOyUYeHWsI, TUCTAHIIMOHHBIX 00pa30BaTENbHBIX TEXHOJOTHH, K
COBPEMEHHBIM PO ECCHOHATBFHBIM 0a3aM JTaHHBIX W MHPOPMAITMOHHBIM CIIPABOYHBIM
CHCTEMaM.

Hoctyn k uHbopMamoHHbIM U Oubnuorpaduyeckum pecypcam B cetu MHTepHeT
JUTSL K&KIO0TO 00YJaroIIerocsl MHBAIN/IA WA 00YJaoNIerocs ¢ OTpaHNYCHHBIMUA BO3MOYKHOCTSIMH
37I0POBBSI OOECIICUCH MPEIOCTABICHUEM €My He MEHEe 4eM OJHOT0 y4eOHOro, METOJHYECKOTO



[EYaTHOTO W/MJM DJIEKTPOHHOTO M3JaHUS M0 aJaNTallMOHHOM IUCHMIUIMHE (BKIIOYas
3IIEKTPOHHBIE 0a3bl MEPUOTUUECKUX M3AaHUI), B popMax, aqanTUPOBAHHBIX K OTPAHUYCHUSAM UX
3JI0pOBbBSI U BOCTIPHATHS HHPOPMALIUU:

st o0yqaromuxcs ¢ HapyIIeHUSIMU 3pEHUS:

B [1I€YaTHOU (hopMe YBEIUUCHHBIM MIPUPTOM;
B (hOpMeE AIIEKTPOHHOTO JJOKYMEHTA;
B (hopme aynuodaiina;
B reuaTHO# ¢opme mpudTom bpaitns.

Jliist 00yJaromuxcst ¢ HapyIICHUSIMH CTyXa:
B [I€YaTHOM (opme;
B (hOpMeE AIIEKTPOHHOTO JJOKYMEHTA;
B (popme aynuodaiina.

Jlist 00yJaromuxcst ¢ HapyIIeHUSIMH OTIOPHO-/IBUTATEIBHOTO allapara:
B II€YaTHOU (opme;
B (hopMeE AIIEKTPOHHOTO JJOKYMEHTA;
B opme aynuodaiina.

I[JIH KOHTAaKTHOH M CaMOCTOSTEIHbHOM paGOTH HCTIOJIB3YIOTCA CJIICAYIOIIUC My.]'IBTPIMCI[HfIHLIG
KOMIIJICKCBI, 3JICKTPOHHBIC y‘IC6HI/IKI/I n yqe6HHe HOCOGI/ISI, aJlalITUPOBAHHBIC K OI'PaHUYCHHAM
300pOBbA o6yqafonmxc>1. OpFaHI/I3OBaH AOCTYIL
K CJICAYIOIIHUM SJICKTPOHHBIM peCypCaM:

Bloomberg
EBSCO Publishing

eLIBRARYRU

Emerging Markets Information Service

Google Scholar (Google Axamemust)

IMF eLibrary

JSTOR

New Palgrave Dictionary of ECONOmics - DieKTpOHHBIICI0BAPE.

OECD iLibrary

Oxford Handbooks Online

Polpred.com O630pCMH

ScienceDirect - YKypnans! nznarenscrea EISeVier mo 5KoHOMHKE B DKOHOMETPUKE, OU3HECY
41 d)I/IHchaM, COIIMAJIBHBIM HAYVKAaM U IICUXOJIOTHUH, MATCMATUKEC 1 I/IHd)ODMaTI/IKe;
SCOPUS

Web of Science

Wiley Online Library

WorldBankElibrary

Apxussl HayuHbIX kypHasioB NEICON

I/IHTGDHGT-CGDBI/IC <(AHTI/IHJ18.FI/IaT»

Cucrema [Ipodeccuonansaoro Anannsa PeiakoB n Komnanuii «CITAPK)

ObC UsnarenscTsa "Jlann"

OBC Opaiit
DnekTponHas oubauoreka Mznarensckoro goma «I'peOGESHHUKOBY

NudopmannonHsie cpecTBa 00yueHus: JIEeKTPOHHbIE YIEOHUKH, yueOHbIEe (UIBMBI IO

TeMaTHKe AUCLUUILINHBI, PE3EHTAllMU, HHTEPAKTUBHBIE yueOHbIE U HATJISIAHbIE TOCO0US,
TEXHUUYECKHE CPEACTBA MpeIbsBIeHHS HHPOpMaUU (MHOTOQYHKIIMOHATBHBIA MYJIbTUMETUHHBIN
KOMIIJIEKC) U KOHTPOJISI 3HAHUH (TECTOBBIE CUCTEMBI).

OBC «Aubykey, cipaBouHast cuctema MHTEI'PYM.


http://lib.ranepa.ru/base/bloomberg.html
http://lib.ranepa.ru/base/ebsco-publishing.html
http://lib.ranepa.ru/base/elibrary-ru.html
http://lib.ranepa.ru/base/emerging-markets-information-service.html
http://lib.ranepa.ru/base/google-scholar--google-akademija-.html
http://lib.ranepa.ru/base/imf-elibrary.html
http://lib.ranepa.ru/base/jstor.html
http://lib.ranepa.ru/base/new-palgrave-dictionary-of-economics.html
http://lib.ranepa.ru/base/oecd-ilibrary.html
http://lib.ranepa.ru/base/oxford-handbooks-online.html
http://lib.ranepa.ru/base/polpred.com-obzor-smi.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/science-direct.html
http://lib.ranepa.ru/base/scopus.html
http://lib.ranepa.ru/base/web-of-science.html
http://lib.ranepa.ru/base/wiley-online-library.html
http://lib.ranepa.ru/base/world-bank-elibrary.html
http://lib.ranepa.ru/base/arhivu-nauchnuh-zhurnalov-neicon.html
http://lib.ranepa.ru/base/internet-servis--antiplagiat-.html
http://lib.ranepa.ru/base/sistema-professionalnogo-analiza-runkov-i-kompanii--spark-.html
http://lib.ranepa.ru/base/abs-izdatelstva--lan-.html
http://lib.ranepa.ru/base/abs-urait.html
http://lib.ranepa.ru/base/alektronnaja-biblioteka-izdatelskogo-doma--grebennikov-.html

MHoro(yHKIIMOHAIBHBIA MYJIbTUMEAUHHBINA KOMITJIEKC B JICKITUOHHOW ayAUTOPUH.
CrenuanpHbie yaeOHbIE TOCOOUS U YUSOHUKH JIJIs1 OOYJAIOIINXCS C HAPYIICHUSIMU OTIOPHO-
JBUTATEJILHOTO aIlapara.

OOyuatonuiecss 00€CIEYUBAIOTCS  CICAYIONUM KOMILICKTOM IPOrPaMMHOTO  00OECTICUeHHS,
QIalITUPOBAHHOTO JUII OOYyYaroIUXCS C OrPaHUYEHHBIMH BO3MOXKHOCTSMHU 370POBBSI H
00ydJarouxcsi UHBAJIUOB:

JLiist 00yJaroImuxcsi ¢ HapYIICHUSIMH 3PCHUS:
MAG” (mporpamma Jjist SKpaHHOTO YTCHUS U YBEITUUCHHSI )
JAWSforWindows (mporpamma Jiist YTEHHUS C SKpaHa KOMITbIOTEpa)

MaTepI/IaJILHO-TeXHI/I‘IGCKaﬂ 0a3a

CrienmanpHbple  TIOMEMICHUSI TPEJCTABISAIOT CO0O0W ydeOHbIe ayAuTOpUHU ISt
IPOBEJACHUS 3aHATUM JIGKIIMOHHOTO THWIA, 3aHATUM CEMHHApCKOIO THUIA, KYypPCOBOIO
MPOSKTUPOBAHUS  (BBIMOJHCHHUS KYPCOBBIX  paboT), TPYNIOBBIX H  WHIAUBUIYAIbHBIX
KOHCYJIbTAIIMM, TEKYIIEro KOHTPOJS U MPOMEKYTOYHOU aTTeCTAlluy, a TAKKe IMOMEIICHUs s
CaMOCTOSITENIbHOM pabOThl U MOMELIECHUS U XPaHeHUs U MPOPUIAKTHUECKOTO 00CTyKUBaHUS
yuebHoro oOopynoBaHusi. CrenuaibHble MOMEIICHUS YKOMIUIEKTOBAHBI CHEIUAIU3HUPOBAHHON
MeOeNbl0 U TeXHUYECKUMHU CPEICTBAMHU OOy4YEHUS, CIY>KallUMH IS TPEICTaBICHUs y4yeOHOU
uH(popMaluu O0JIBIION ayAUTOPUH.

Jns  nmpoBeneHHs 3aHATUNA  JIGKIIMOHHOTO THMNA MpeajarailTcs HaOOpbl
JIEMOHCTPAIIMOHHOTO  000pYy/IOBaHUS W y4eOHO-HATJIAIHBIX IOcoOuid, obecreunBaronme
TEMaTUYECKHE WILTIOCTPAIMH, COOTBETCTBYIOIIHE PA0OYUM YyI€OHBIM IPOrpaMMaM JUCIHILIHH.

[Tomemenuss Uisi  CaMOCTOSITENIBHOM  pabOThl  OOYy4arOIIMXCS ~ OCHAIEHbI
KOMIIBIOTEPHON TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu "MHTepHeT" u obecneueHneM
JocTyna B JIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTENIbHYIO CPEy OpraHU3aliy.

AKkazieMusi TPOBOJUT TIOCTOSHHYIO paboOTy MO CO3JaHUI0 U CHCTEMHOMY
YAYYIIEHUIO YCIOBUHM MOJMy4eHHs OOpa3oBaHMs JIIOJBMHU C OrpaHMYEHHBIMH BO3MOXKHOCTSIMH
3/10pOBBA. B Hacrosiiee Bpemst 31aHUS U TEPPUTOPHH AKaJ€MUN OCHAIIEHBI THPTaMH
JUTSL TIEPEBO3KM MHBAJIHMIOB B KoysAcKax, mopsaka 80% ayauTopuil M KOMITBIOTEPHBIX KJIAcCOB
UMEIOT IBEPU, COOTBETCTBYIOLINE TPEOOBAHUSIM HOPMATUBOB, 000PYI0BaHbI MMAHIYChl IPU BXOJIE
B 3/IaHUS, a TaK)Ke BHYTPU YUeOHBIX KOPITYCOB U OOILEKUTHUS, UMEIOTCS CIIeI[MaIbHbIE
TyaJeThl.

ObecnieunBaeTcsi BO3MOKHOCTh OECIPENATCTBEHHOTO 10CTyIa 00y4YaloMXCsl UHBATUIOB B
AyAUTOPUH, TYAJICTHBIC MW APYIrue IMOMCIICHHA, a TaKXKE HX Hp€6BIBaHI/I$[ B YKa3aHHBIX
MOMEIIEHUsAX (HaJnyue MaHAyCOB, MOPYUYHEH, pacIIMPEHHBIX JBEPHBIX IMPOEMOB, JU(PTOB, NpU
OTCYTCTBHUU J'II/I(i)TOB AyaAUuTOpUA pacrojaracTcda Ha IEPBOM 3TAXKE, HAITNIHNEC CIICHUAJIBHBIX KPECEI
U IpYTUX MPUCTIOCOOTIEHHUIN).

VY4eOHble ayJUTOPUH AJISi BCEX BUJOB KOHTAKTHOW M CAMOCTOATEIbHONW pabOThl, Hay4Has
6u0nMoTeKa W WHBbIE TIOMEINEHUs /sl OOY4YEeHHUs OCHAIIEHBI CHEIHMAJIbHBIM 00OpYAOBaHHEM U
y4eOHBIMM MECTaMH C TEXHMYECKMMM CpeJICTBAaMM OOy4eHHus Uil OOydalomMxcs C
OTPaHUYEHHBIMU BO3MOXHOCTSIMM 3/I0POBbSI M OOYYAIOUIMXCS MHBAJIUAOB C PAa3HBIMH BHJIAMH
OTpaHUYEHUH 3710POBBSI:

- C HAPYUICHUSIMH 3PEHUS:

[Mpunrep bpaiins braille embosser everest-dv4

DNeKTpOHHBIN pyduHOU BuaeoyBeneunteas CAHD /]



Hucnneit bpaiins Focus 40 Blue
YcTpoicTBO TSt ckaHupoBaHus u uyTeHus ¢ kamepoit SARACE

- C HapyILICHUMH CllyXa:

CpenctBa GecripoBoHO# nepenaun 38yka (FM-cucrembr);
AKYCTUYECKHI YCUIIUTENb U KOJIOHKH;

Tudnodnemieepsl, panoKIacChl. C HAPYIICHUSIMU
OITOPHO-/IBUTATEIBHOTO armapara:

[lepenBuxHBIC, pETYIUPYEMbIE )PTOHOMHYECKHE MAPThI C UCTOYHUKOM ITUTAHUS JUIS
WH/IMBUYAJIbHBIX TEXHHYECKUX CPE/ICTB;

KomnbroTepHast TEXHHUKA CO CIEIUAIBHBIM ITPOrPAMMHBIM 00ecrieueHHEM;

AJNBbTepHATUBHBIC YCTPOMCTBA BBOJA MH(OPMAIIHH;

Jlpyrux TeXHUYECKUX CPEICTB MpHeMa-Tiepeiadn yueOHOi nH(OpMAIMH B JOCTYITHBIX
dopmax Juist

CTYZICHTOB C HAPYIIECHUSIMUA OTIOPHO-BUTATEILHOTO alllapara.

OcHoBHas1 JInTEpaTypa:

1. Konnomenko B.U. JlugepctBo MeHemkepa. MOCKOBCKUN T'yMaHUTAPHBIH
yauBepcuret, 2014 _http://www.iprbookshop.ru/39686

2. Kotnspos U.B. Conmonorus nunepctsa. benopycckas nayka, 2013
http://www.iprbookshop.ru/29522

3. SxonrtoBa E.C. OcHOBBI MEXJIMYHOCTHOTO JIUJEpCTBA. EBpasuiickuii OTKPBITHIHI
uHcTuTyT, 2011 _http://www.iprbookshop.ru/11040

1.
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