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dopMma 00yueHHsI: OUHAS

Lesb ocBOEHHMS TUCHMIIHHBI:

CdhopmupoBarh KOMIETCHIIMN

- [IK-2 Brnanenue pa3inyHbIMU CHOCOOAMH pa3pelieHuss KOHMIMKTHBIX CUTYAIMi TpU
IPOEKTUPOBAHUU MEXKJIUYHOCTHBIX, TPYNIOBBIX M OPraHU3alMOHHBIX KOMMYHHMKAalMi Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTHI YIPABJICHHUS MEPCOHAJIOM, B TOM YHCIIE B MEXKYJIbTYPHOH
cpene;

- YK OC-3 CrnocobHocTh BecTH ce0s B COOTBETCTBHH C TpPeOOBAaHHMSIMH POJIEBOM
NO3MLIMU B KOMaHIHOM pabore.

Ilinan kypca:

Tema 1. TeopeTnueckue 1 METOJOIOTMUECKUE BOIPOCHI ICUXOJIOTUN KOH(IUKTOB.

[lcuxonmorust KOHQUIMKTOB Kak OTpacib Hayku W mpakTuk. I[lpenmer, oObekT M 3amaun
ncuxonoru  KoHpmukTa. Ilonstne «xoH(mukTay. Kpurepun onpeneneHus CUTyalluu —Kak
koH(puKTHOU. [lpupona Bo3HMKHOBEHUS! KOH(IMKTOB. [Ipennochuiki BO3HUKHOBEHUS TICHXOJIOTUH
KOH(IMKTOB. CTaHOBJIEHHE KOH(IIMKTOIOIMH B 3apyOSKHON M 0TedeCTBEHHOM Hayke. «KoH(pIMKTHAs
Mozenby. Busibl 1 popMbl KOHPIMKTOB.

Tema 2. ®eHoMeHOIOTHS KOH(DIUKTOB.

[Tonstue «poOreMHOro mojs» KOHQUUKTHOM cuTyauuu. OmpeseneHue KpUTepueB U
IpaHUIl  MpOsBICHUS  KOH(PIUKTHOM  curyauuu. CTpyKTypHbIE, JUHAMHYECKHE U
coJiep)KaTeNbHble XapaKTePUCTUKH KOHQIMUKTOB. OCOOEHHOCTH BOCHPHUATHH KOHQIMKTHON
CUTYalluH OTIENbHBIM MHIUBUAYYMOM U IPYNION. YPOBHU pa3BUTHsS KOH(GIUKTHOW CUTYalHH.
Mexanu3mbl KOH(MIUKTHOTO B3auMOACUCTBUS. CTpaTeTMd W TaKTHKW B3aUMOJIECHCTBUS B
KOH(JIMKTHBIX cUTyalusx. HopMaTuBHBIE 1 HEHOPMATUBHBIE PETYIATOPHI KOH(IUKTOB.

Tema 3. Mertonbl u3yueHus: KOHQIUKTHBIX CUTYalUi.

Ponp MeromuMyeckMx M JMArHOCTHYECKUX CPEJCTB MpPH H3YYEHHUH KOHQIMKTHBIX
cutyauuid.  CTpaTermu  TIOCTPOEHHUS  IUIAHUPOBAaHUS  MCCIEAOBAaHUS  KOH(IIHKTOB.
OKclepUMEeHTalbHOEe U3yYyeHHe KOHQIUKTOB. «VICKyCCTBEHHbIE MOJENIN» KOH(MIMKTOB U
BO3MOXXHOCTH MX M3y4YeHHsS Ha MpaKTUKe. MeTo/abl BHEIIHETO M BKJIIOYEHHOI'O HaOJIO/IECHUS.
KavecTBeHHBIE M KOIUYECTBEHHBIE METO/IbI TP N3YUEHUH KOH(IMKTHBIX CUTYaLUH.

Tema 4. Tlcuxonorunyeckue Tpaguiyu padoThl ¢ KOHPIUKTAMH.

OcobenHocty paboThl ¢ KOHQIMKTHBIMU CUTYAIMSIMU C KIIMEHTaMU Pa3HBIX BO3PACTHBIX
kareropuil. Poib ICHXOJIOTMYECKOTO KOHCYJIBTHPOBAHUS MPU pa3pelieHud KOHQIMKTHBIX
cutryanuid. Paborta ¢ BHyTpHIMYHOCTHBIMU KOH(MIMKTaMU. PaboTa ¢ ceMeHbIMU KOH(IMKTaMU:
npeaynpexaeHne u paspemenue. [IpodeccnonanbHas mo3uius npu paboTe ¢ KOHMIUKTHBIMU
cutyanusMu. Pabota ¢ KOH(IMKTHBIMH CUTYallUSIMU KaK C )KU3HEHHON CHCTEMOH.

Tewma 5. YrpaBnenue KOH(QIUKTaMU B OpraHU3AIHH.

Crnenuduka ¢opMm mnposBieHHS KOHMIMKTOB B opraHuzauuu. Kiaccuduxarms

KOH(IMKTOB B OpraHu3anuu. VICTOYHMKY KOH(UIMKTOB B YNPaBIEHYECKOH M MCIOIHUTENbCKON
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chepax. BeneHue mneperoBopoB IO pa3pelIeHUI0 KOH(MIMKTOB: OCOOCHHOCTH W CTPATETHH.
ManumnynatuBHas posib KoH(muKTa. KOHQIMKT Kak HCTOYHHK pecypcoB, HOBOOOpPA30BaHHUU H
pa3BUTHSI OpTaHU3ALINH.
Tema 6. TexHuku 00y4eHUs] KOHCTPYKTUBHOMY B3aUMOJICHCTBUIO B KOH(PIUKTHBIX CUTYAIHSIX.
ConmaabHBII MEHTAIUTET U KOHQIIMKTHOE B3aummojaericTBhe. CrocoObl pedieKCHBHOTO
B3aUMOJICHCTBUA B KOH(DIMKTHBIX CHUTyalusx. MoJenu MOCTPOSHHs POJIEBBIX UTp B OHM3HeEC-
OpraHu3alusaX U JIETCKUX YUYPEKICHHSIX: TPUMEPBI, CpaBHUTEIbHBIN aHanmu3. Llenenonaranue u
BEKTOp MOTHBAlMM TpU  KOH(DIMKTHOM  B3aUMOACHCTBUU.TEXHHKH  CONPOBOKICHUS
KOH(JIMKTHBIX CUTYAI[HH.

@DopMBbI TEKYIIEr0 KOHTPOJIS U MPOMEKYTOUYHOM aTTeCTAUM

B xome peamm3zanmum moayiasi YnpapjieHHe KOH(PJIMKTAMH B OpPraHu3aluu
HCIOJIB3YIOTCS CJIeAYIOIHe MeTO/Abl TEKYIIero KOHTPOJISAA M yCIIeBAeMOCTH 00y4ar0IINXC:

Teopernyeckue W METOJIOJIOTUYECKHUE Sece
BOIPOCHI TICUXOJIOTHH KOH(DIIUKTOB.

DeHOMEHOJIOTHSI KOH(JIMKTOB. KonTponbHas pabora

Metonel  U3y4YeHHS ~— KOH(MIMKTHBIX Pedepar
CUTYalUi

[Icuxonoruyeckue Tpaguiud pabOTHI C Sece
KOH(JIMKTaMU

VYnpasnenue KOH(JIMKTaMU B

KonTponbnas pabora

OpraHu3aluu

TexHuku 00y4eHHUS KOHCTPYKTUBHOMY Sece
B3aUMOJICCTBUIO B KOH(QJIMKTHBIX CUTYAIUSX.

IIpomexyTouHas aTrecTanus NPoBOAUTCHA B hopme: 3a4eT ¢ OLIEHKOM.
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