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B.O/1.13 MapkeTHHIroBble KOMMYHHMKAILIUH

ABTOp: K.C.H. Poquonosa . A.

Koa n HaumeHoBaHMe HATIPaBJIeHUS MOATOTOBKH, MPO(UJIs:
38.03.02 MenemkMeHT, «MapKeTUHI»

KBanndukanus (cTeneHb) BHIMTYCKHUKA:

bakanasp

Heﬂb OCBOCHHUSA NUCHMUIIJIMHBI

CdhopmupoBarh KOMIETCHIIMIO B OOJACTH OpPraHM3AIMH W TMOIICPKKH CBSI3€H C JIETOBBIMHU
MapTHEPAMHU, UCIIOB3YsI CUCTEMBI cOOpa HEOOXOAMMON MH(POPMALIMH JIsI pACIIUPEHUS BHEIIHUX
CBsi3el 1 0OMEHA OIBITOM TPU PEATU3AINH ITPOCKTOB, HANPABJICHHBIX HA PA3BUTHE OPTaHHU3AINH

(mpeanpusiTUsi, OpraHa rocyIapCTBEHHOT0 U MyHHUIIUIIAILHOTO YIIPABICHUS).

IL1aH Kypca:
Ne n/m Haumenosanue rem Conep:xanue TeM (pa3esioB)
(pazneJioB)
Pazoen 1. Beeoenue 6 mapkemunzoevle KOMMYHUKAyuu
Temal. [TonsiTne xoMMyHuKanuy. OyHKINKA U BUABI KOMMYHUKALIMH.
OcHoBbl Teopuu | CTpykTypa  KOMMYHUKAI[MOHHOrO  mpormecca.  Mogenu
1 KOMMYHHKAIIMK | KOMMYHUKAIIUU: JIMHEWHAs, UHTEPAKTUBHASI, TPAHCAKIIMOHHAS.
MaccoBasi KOMMYHHUKAIUS, €€ CyITHOCTh U (DYHKITHH.
Tema 2. Yyer MapKeTHHrOBOM CTPATeTMH KOMIIAHWH, CETMEHTAIuU
Teopernyeckue | pplHKa U TO3WIMOHMPOBAHMSI TOBapa TMpH pa3paboTke
OCHOBBI KOMMYHHUKAITMOHHOM TTOJTUTHKY KOMITAaHHH.
MapKeTUHTOBbIX | [IoHSATHE MapKeTHHrOBblE KOMMYHUKauu. (OcoOeHHOCTH
KOMMYHHMKAIMi | MapKETUHIOBBIX KOMMYHUKalUi Ha peiHKax B2B u B2C.
2 Bunst  mapketunroBeix kommynukanuid. ATL u BTL
KOMMYHHKAIUU. KOMIUIEKC MapKETHHTOBBIX KOMMYHHUKAITHI.
VYhpaBieHue MapKETUHTOBBIMU KOMMYHUKAIUSIMUA. MeTo/bl
O1eHKH A()(PEKTUBHOCTH KOMMYHHKAITMOHHBIX WHCTPYMEHTOB
Y KaMITaHHM.
Tema 3. [leneBass ayaquTOpHsi OCHOBHBIX KaHAJIOB MApPKETHHIOBBIX
OcCHOBHEBIE KOMMYHUKaIlMWA: TeJNeBUACHUE, paano, mnedatHole CMU,
3 KAaHAJIbI uaTepHeT. OCOOCHHOCTM W OTPAaHUYCHHS TMPUMEHHUMOCTH
MapKEeTUHIOBBIX | pa3inuHbIX Meaua. Kputepuu BrIOOpa U ONTUMU3ALINN MEINA.
KOMMYHUKaIAN
Tema 4. WuTerpupoBaHHble MapKkeTHHroBble koMMyHukauuu (MMK):
WNHTerpupoBanH | MOHATHE, OCHOBHBIE cpeacTBa. COOTHECEHHWE TOHATHN
bI€ MapKETUHIOBbIE ~ KOMMYHUKAalUM M  UHTErPUPOBAHHBIC
MapKETHHTOBBIE | MApPKETUHTOBBIE KOMMYHHKAIMU. [IpenMyIiecTBa mpuMeHeHUs
KOMMYHHMKAIlUM | UHTEIPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHUKAIIHI.
4 OCHOBHBIE ~ TEOPUHM HMHTETPUPOBAHHBIX  MAPKETHHTOBBIX
kommyHukammii  (.Idymenr, M.  bpyn, [x.bepser,
C.Mopuaptn,  TJyukan). Mogenbs  JIBYXCTyIeHYaTON

xommyHnukaiu I1. JIazapcdensna.

Mosens MUHTETPpUPOBAHHBIX MAPKETUHIOBBIX KOMM yHUKAIU.




Ne m/m

HaumeHoBaHMe TeM

Copep:xanue TeM (pa3/iesioB)

(pa3neJioB)
Tema 5. Kommiiekc  mapkerunra 4P. B3auMocCBsI3p  KOMILIEKca
Mecro MapKETHUHIa U MAPKETHHIOBBIX KOMMYHHKALUH.
MapKeTHHIoBbIX | IIoHSATHE MPOAYKT, )KU3HEHHBIN UK NPOIYKTa: 0COOEHHOCTH
KOMMYHHMKAlM{ | KOMMYHHKalMil Ha pa3JM4HBIX JTallax >XWU3HEHHOIO IHKIJIA
B KOMILUIEKCE MIPOJYKTA.
5 MapkeTuHra 4P IleHa B cucTtemMe KOMIUIEKC MApKETHMHIA U KOMMYHUKAaTUBHAs

IMMOJINTUKA OpTaHU3alNN.

Cucrema pacnpeaciCcHus B KOMIIJICKCE MapKCTUHIA:
KOMMYHUKAIIMOHHBIC CBsA3K C IIOCTABHIMKAMH, OIITOBBIMHU U
PO3HUYHBIMH TOPTrOBLAMH.

HpO)IBI/I)KeHI/IC " MapKCTUHI'OBbBIC KOMMYHUKAIINU.

Pazoen 2. Tpaouyuonnvie cpeocmea u ghopmvt MapKemMuH208bIX KOMMYHUKAUUIL

Tema 6. Pexitama kak cpencTBO MapKETUHIOBBIX KOMMYHUKALM. Busl
Pexirama B | pexiambl (MH(MOpMaLMOHHAs, yOexaarolas, HallOMUHAOIIAs )
KOMILIEKCE U (yHKuMU pexsiambl. OCHOBHBIE KaHajJbl KOMMYHHMKALUU U
6 MapKETUHIOBBIX | 0COOEHHOCTH TEJIEBU3MOHHOW peKIaMbl, peKjaMbl Ha paauo, B
KOMMYHHMKauil | nedatHelx CMU, HapyXHOW U MUHTEPHET - PEKJIAMBI.
TBopueckas  mimaTgopmMa U KOHLENLHUS  PEKIAMBI.
KonupalThHr: HanMcaHue PEKIaMHbBIX TEKCTOB.
Tema 7. KommyHnukanmonnsie ocHOBbl PR. OCHOBHBIE MHCTPYMEHTBI
CBs3u ¢ | PR-xkoMmyHMKa1mii.
obuiectBeHHOCT | OcHOBHBIE BUIbl PR-marepuanos. Kontpomupyembie PR —
BI0O B KOMIUIEKCE | MaTepUabl TUIS BHYTPEHHEN ayIUTOPHH: OTYET,
MapKETHHIOBBIX | MH(OPMAIIMOHHBIHN JTUCTOK, HBIOC-JIETTEP, MEHa-TUIaH, Meaua-
KOMMYHUKaIMi | KapTa, mnepcc-papkect. Kontponupyembie PR-Marepuanbl
IUIs. BHEIIHEH ayUTOPUH: MHCbMO, WH(OPMAIIMOHHBIA penun3,
NpUIJalieHue, OyKiIeT, MpOCHeKT, Opouopa, JHCTOBKa,
3asBKa, TEKCT peder U BoIcTyIuIeHui. HexkonTpomupyembie PR-
MaTepuaybl JUIs BHEIIHEW ayJUTOPHUHU: NMHCBMO B PENAKLUIO,
sasBinenue miua CMMU, wmenuma,- HBIOC-, TMpecc- peus,
OdKrpayHzep, Ouorpaduueckas crpaBka, CTaThs, (PaKT-JIHCT,
MeJ1a-, HbIOC-, IIPECC-KUT.
Tema 8. PeiHOk  nuusbix  mpojaxk. [lokymatenb  Kak — OOBEKT
JInunas Bo3JencTBHs.  Pemaemple  3amaun  npH IPOABUKCHUM.
npoaaxa B | [IpenmymiecTBa JUYHBIX NMpoAax. MapKeTHHTOBbIE (DaKTOPBI
KOMILJICKCE JUYHOM mpojaku: ToBap (TUN, JKU3HEHHBIM  LIUKIIBI,
MapKETHHIOBBIX | XapaKTEPUCTUKU M T.JA.) U MOTPeOUTENb (MOTUBBI IMOKYIKH,
KOMMYHHMKAIUH | CTaqusl TOTOBHOCTH K MOKYIIKE, IPOLECC NPUHATHS PEILIECHUS O
MOKYTIKE U T.1.).
TexHonoruu npojaxu. Mozaens JuyHbIX npojax. OCHOBHbIE
Tema 9. CtumynupoBaHue cObITa B CHCTEME  MapKETHHIOBBIX
CTuMynMpoOBaHM | KOMMYHHKAIMi: TpEeuMyIlIecTBa W HenocTaTku. OCHOBHBIE
e cObita B | GOPMBI CTUMYIHPOBAHUS COBITAa KOHEUHBIX IOTpeOUTENeH:
KOMILIEKCE KYIIOHBI, TIPEMHUH, CKUIKH, CYBEHHMpPBI, KOHKYPCBHI, JIOTEPEH,
MapKETHHIOBBIX | Pa3BUTHE «KIYOHBIX» MpOrpamMM, HpPUBJICUCHUE «KIHEHTa-
KOMMYHHKauil | apyra». CTumynupoBaHHe cObITa TOPTOBBIX IOCPETHUKOB:

CKUJIKM, COBMECTHBIC IPOrpaMMbl, KO-OpEHIUHT, OOy4YeHHE
TOPTOBOTO MEPCOHANA JUCTPHUOYTOPOB.




Ne m/m

HaumeHoBaHMe TeM

Copep:xanue TeM (pa3/iesioB)

(pa3neJioB)
Pazoen 3. Hecmanoapmmusvie uncmpymennol U cpeocmeda MapKemuHz06blx
Tema 10. HecTtannaptabie cpeacTsa U UHCTPYMEHTHI
HecrangapTHble | KOMMYHUKallMOHHOTO MapKETHHTa
uHCTpyMeHThl M | Kmaccupukanmu,  ¢GyHKUMM M OLEHKa  I[OTEHIHMaia
10. CpelcTBa HECTaHAApTHBIX CPEICTB " WHCTPYMEHTOB
MapKETHHIOBBIX | KOMMYHHKAIlMOHHOTO MapKeTHHra. [Ipyu4uHbI HCHOIb30BaHUS
KOMMYHUKAIMH: | KpeaTUBHBIX WHCTPYMEHTOB KOMMYHUKAITHOHHOTO
oOI1Me NOHATHS | MAPKETHHTA.
Tema 11. Entertainment- MapKETHHT, Product placement,
OCHOBHBIE [TpoBokarmonHblid  MapkeTwHr, ®@memmod, ATpecCUBHBINA
HECTaHJapTHBIE | MapKeTuHr, Life-placement, [laptuzanckuii mapkerusr, Event-
cpezacTBa U | MapkeTHHI,  Buzz-mapkeTwHr  («ciayxw»  Kak  KaHal
1 UHCTPYMEHTHI KOMMYHUKaI#), MOOUIbHBIA MapKeTUHT, Viral- MapKeTHHT,
KOMMYHHKAIMOH | Ambient-menua, Tuzep, Sense-MapKeTHUHT.
HOTO
MapKeTHHIa:
Pazoen 4. Mapxkemunzoevie kKommynuxkayuu ¢ cemu Hnumepnem
Tema 12. [Ipennoxxenne u mouck wuHpopmaruu B HHTepHere. Beob-
VYnpasieHnue CTpaHMIIa KaKk JKOHOMHUYECKas  eIuHHMIA.  3HayeHue
CalToOM: HAaBUTallMOHHBIX  cepBUCOB. IIpemymokeHHMe UM IOHUCK
ontuMH3alMg M | HHGOpMAIMK KaK YCIYTH, 32 KOTOPBIMHU CTOSIT SKOHOMUYECKHE
TIPOJIBUKCHUE MHTEpEeChl KOHKPETHBIX KoMITaHui. Mctounnkn Tpaduka (type-
in TpaduK, TOUCKOBBINH Tpa(UK, CCHUTIAIOLINECS CANUTHI).
[loBpimienne 3¢ (GEeKTUBHOCTH caiiTa Kak HHCTPYMEHTa
12 nponax. MadopmaronHoe HanoiaHeHue caifta. Opranuszanus
Ka4eCTBEHHOT'0 OOCTYKMBAaHUS KJIMEHTOB, MPULIEAIINX Yepe3
caitT. Aymut cayx0 3aka3uumka. PexomeHpmammum 1o
OpraHu3alMy 00CTyKUBAHUS KIHEHTA.
Ilenn M TEXHONOTUU TMPOABWKEHUS CalTa B IOUCKOBBIX
CUCTEMaXx.
Onenka >3 PEeKTUBHOCTH ONITUMHU3ALIHH.
Tewma 13. KiroueBbie nmokaszatenu poinka HTepHET pekinambl B Poccum.
Menniinas Menuiinas pexiiama B HHTEpHETE. PBIHOK MEIMMHOW pEKIaMBbl.
pexsiama B | [lons pacnpeneneHuss Orokera B TOBapHBIX KaTEropusX.
WHTEPHET- dopmatel,  MMIOMAAKH, (GOpPMBI  OOpalleHHs,  HOBBIC
KOMMYHUKAIMSIX | TEXHOJIOTUM II0Ka3a M BO3MOXKHOCTU  TapreTHpPOBAHUS.
Kpurepun 3¢ ¢hexkTHBHOCTH MeauitHON pekiaambl. MeTonuku
13 onieHKH 3 extuBHOCTH OT areHTcTB (AdWatch), ux kimeHToB

(Uniliver, MTC) u momanok (SIxmexc).

Tpenabl W BO3MOXKHOCTH MEOUHWHOW pekiaaMbl. HoBbie
dbopMaTel peKIaMbl B HMHTEPHETE, HOBBIE BO3MOXXHOCTHU
TapreTUPOBaHUsA PEKJIaMbl, BHACO- MW  MYJIbTUMEIUNHBIC
BO3MOIKHOCTH.

bannep kak ocHOBHOH (opmar mpeacTaBIeHHS PEKIAMHOTO
coobmenuss B Pynere. OOblunbie u rich-media OGanepsl,

L




HaumeHoBaHMe TeM

Ne i/m (pasaenon) Copep:xanue TeM (pa3/iesioB)
Tema 14. KonrekctHas pexnama B MHTepHete. [lopTper pexiiamonarens
KontekcTHas KOHTEKCTa. AyIUTOPHSI KOHTEKCTHOW peKIaMbl U €€ UHTEPECHI.
pekiama B | BromKkeTsl KOHTEKCTHOM KaMIaHuu U ux reorpadus. Pedtunru
14 WHTEPHET- KaTeropui 1mno oO0OpoTy M MO CTOMMOCTH 3a KIMK. OCHOBHbBIE

KOMMYHHMKAIUSAX | TUIIBI ~ KOHTEKCTHBIX  NPOXYKTOB. IIpuHmmMmer  mponax
KOHTEKCTHOM pekiambl. Mozienu ieHo00pa30BaHus U OILIaThl.

Tema 15. HecrannaprHeie TEXHUKM U BO3MOXKHOCTH PyHeTa: KynoHbI U
HecTtanpaptHoe | 3JI€KTpOHHBIE CepTU(UKATHL, Crnen. HPOEKTHI u
NPOJBMKEHUE B | HECTaHAApTHbIE (OPMBI HHTETpaluu OpeHaa B in-BHIEO,
WHTEPHET- (hOTOKOHTEKCT.

15 KoMMyHUKausax | KommyHukanun B conuanbHbix Menua. CocTosiHHE pBIHKA

SMM B Poccun. Kananbel B colManbHBIX Meaua W HX
UCTIONIb30BaHue: (HOpMHUPOBAHUE JIOAIBHOCTH B Onorocdepe,
dbopymel, (oTo- BHACO- aymuo KOHTEHT. [IpoOimeMbl wu
NEepCHEeKTHBBl pa3BUTHs pbiHKa social media marketing.

Pazoen 5. Meouannanuposanue cucmemvl UHMEZPUPOBAHHBIX MAPKEMUH20B8HIX

KOMMYHUKQUUUL
Tema 16. dakropsl, BAMAONME Ha pa3paboTky nporpammel UMK: tun
Menna- pbIHKA, Ha KOTOPOM pPa0OTaeT KOMIIAHUs, TUI CTPaTervy B
IUTAHUPOBAHUE KaHaje pacHpelesieHus, 3Tall >XU3HEHHOTO IMKJIa TOBapa,
UHTETPUPOBAaHH | CTENEHb FOTOBHOCTHU MOTPEOUTENSI K COBEPIICHUIO OKYIIKH.
BIX OcHOBHbIE ~ JTambl  MEIUAIUIAHUPOBAHHUA:  ONpPEIEIICHUE
16 MapKETHHIOBBIX | IIEJICBOM  ayIUTOpUH, pa3paboOTKa  TBOPUYECKOM  HUJEH,

KOMMYHUKaIMii | ompeneneHue rpadguka u  cpokoB mpoeaeHuss VMK,
cocTaBlIeHUE OIO/KeTa, ONUCAHWE KaHAJIOB IPOABHKEHUS,
IJI0AJI0K  MPOJIBUXKEHUS, BBIOOp cpeacTB u  (hopMaToB
pacrpocTpaHeHus: UHPOPMaIUH, POBEICHNE MapKETHHIOBOM
KaMIaHWUH, OIleHKa 3 (HEKTHBHOCTH.

Tema 17. OcHOBHbIE TOHSTHSL M JTalbl MEAMAIUIAHUPOBAHUS B
OcobenHoctu Wntepuere.

Meaua- VYyer ocnoBHbIXx mokazareneit: GRP (Gross Rating Points),
wianupoBanusa | Impressions, OxBat, YactoTa (Frequency).

WHTEPHET- AHamu3 oueHka 3((EKTHUBHOCTH pEKJIAMHOM KaMIIaHWU B

KOMMYyHuKauui | MHTepHere.

TexHUYECKHe cpeacTBa KOHTPOIS A (HEKTUBHOCTH PEKIAMHON
kamnanuu B MuaTepuere: Cucrema Rambler TOP100. Cuctema
Adriver.

Ananmuz HarepHer-crathcTUK («Peann3oBaHHBbIE IOKa3bl»,
«YHUKanpHBIE moceTtuTenn», «Yucimo kiaukoB»). Pacuer
nokazateneit CTR, CPC (cost per click), CPM reailized,
Frequency. = Be6-ananmtuka  (Google  Analytics u
Sunexc.Merpuka)

PazpaboTka pexomeHmanuii O MOBHIIEHUIO 3(PPEeKTHBHOCTH
peKiaMHbIX KamnaHuii B IHTepHeTe.

17

@®opMBbI TEKYLIEr0 KOHTPOJISA M MIPOMEKYTOUHOI aTTecTaluu:
B Xome peanusanyMy JUCLMIUIMHBI HCHOJB3YIOTCS CIEAYIOLNIME METOABI TEKYILEro KOHTPOJISA
yCIIEBa€MOCTH 00yUarOIUXCA:



— IIPY IPOBEACHUU 3aHATUN JIEKIIMOHHOIO TUIIA!
IpU YTEHUHM JIEKUUH HUCHOJb3yeTCs OOBSCHUTENbHO-UUTIOCTPATUBHBIA METOJ ¢
JNIEMEHTaMHU TPOOJEMHOTO HW3JIOXKEHUs y4eOHON wuH(popManuu (MOHOJIOTHYECKOM,
IUAJIOTUYECKOW MIIH 3BPUCTHUECKOM);

— IIpH IPOBCACHUHA 3aHATHI CEMHHApPCKOI'0o TUIIA:
- pedepatsl
- acce
- IUCKYCCHH.

OK3aMeH MMPOBOAUTCA C IPUMCHCHUEM CICAYIOIIUX METOAOB: YCTHOT'O OIIpOCa.

OcHoBHas 1uTEpaTypa:

1. Anexcynun B.A. Mapkerunrossle  kommyHukanuu. JamkxoB u K, 2014.
http://www.iprbookshop.ru/35284

2. IlapxoB @.M. KommyHnukonorug. OcHOBbl Teopun KomMMmyHukauuu. [JamkoB m K, 2014.

http://www.iprbookshop.ru/4438
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