AHHOTAIIYSA PABOYEH MPOTPAMMBI JJUCIHUILJINHBI

[Icuxojorus YIIPABJICHUA KOHd)JII/IKTaMI/I

ABTOp:
JlouleH, K.IICX.H., AoleHT kadeapsl ooment ncuxonoruu MOH Manyxuna C.IO.

Koa u HauMeHOBaHHe HanpaBJ/JICHUA IMOATOTOBKH, l'lpO(i)I/I.]'[ﬂ:

38.03.02 MenemxMeHT
«Menemxment» (Liberal Arts)

Kpamudukanus (cTenenb) BHINYCKHUKA: OaKaiaBp
®opma 00yUeHHs: OUHAs

Leab ocBOeHUS] AUCHMIIMHBI. CHOPMHPOBATH CIHOCOOHOCTH OCYIIECTBIISATH COLMAIBHO-
NICUXOJIOTUYECKUI aHAJIM3 OPTraHM3alMOHHOW M KOPIIOPAaTHBHOW KYJBTYPHI TPEIIPUITHSA,
IMCHUXOJIOTHYCCKOI'0 KJIIMMaTa OpraHu3alnu, BBaI/IMOI[ef/'ICTBI/ISI U OopraHu3alvun KOMMyHI/IKaIII/Iﬁ
MEXAy COTPYAHUKAMH, B TOM 4YHCJIE aHAIM3 MPEIIPUHUMATEIBCKOTO MOBEIACHUS, MOBEICHUS
noTpeouTens

ILnan Kypca:

HaunmenoBanue TeM

Ne n/n
(pa3nesioB)

Conep:xanue TeM (pa3jiesioB)

Teopernueckue u | [lcuxonorust KOHQIMKTOB KaK OTPACiIb HAYKU U TPAKTHKH.
METOI0JIOTHYECKIE [penmer, 00beKT 1 3a1a4u ricuxonorun Kouguukra. [Tonstue
BOIIPOCHI NICUXOJIOTUH | «KOH(MKTa». KpuTepun OmNpeieNieHuss CUTyallMd —Kak
KOH(IIMKTOB. koH(pumkTHOW. [lprpona BO3HMKHOBEHHS KOH(IMKTOB.
Tema 1 T[IpemoChbUIKK  BO3HUKHOBEHHSI TICHXOJIOTHH  KOH(JIUKTOB.
CranoBneHne  KOH(IMKTONOrMM B 3apyOeKHOH U
oreuecTBeHHOW Hayke. «KoHdmnukTHas monenb». Buapl u
(opMbI KOH(IUKTOB.

DEeHOMEHOJIOTHS [TonsiTue «poOIEMHOrO MoJsi» KOH(PIUKTHON CUTYalIUH.
KOH(JIUKTOB. OnpeneneHue KpUTEpUEB W TpaHMI]  MPOSBICHUSA
KOH(QIMKTHON cuTyanuu. CTpyKTypHbI€, THHAMUYECKUE U
coJlepKaTelbHbIE XapaKTEpUCTUKU KOH(JIUKTOB.
Oco0OeHHOCTH BOCHPUSATUU KOH(DIUKTHON cUTyaluu
OTIENbHBIM HHIAUBUAYYMOM W TIPYNNOW. YPOBHHU
pa3BUTHS  KOHQIMKTHOM  cuTyanuu.  MeXaHU3MBI
KOH(JIMKTHOTO B3auMoaencTBus. CTpaTeruu M TaKTUKH
B3alMOJICICTBUSA B KOH(IMKTHBIX CUTYaIUsIX.
HopMaTuBHBIE M HEHOPMATHUBHBIE  PETYJIATOPHI

Tema 2

MeTtobl nzydeHus | Poap METOOMYECKMX M JUArHOCTMYECKHUX CPEICTB IIPH
KOH(JIMKTHBIX CUTYallMil | U3ydeHMH  KOHQUIUKTHBIX  curyauuil.  Crpareruu
MOCTPOCHUS TUIAHUPOBAHMS MCCIIEAOBAHUS KOH(IIUKTOB.
OKCIIEPUMEHTAIBHOE H3y4YeHue KOH(DIIUKTOB.
Tema 3 «MckyccTBeHHBIE MOJIENT» KOH(PIUKTOB U BO3MOXKXHOCTH
UX U3Y4YeHHMs Ha TMpakTuke. MeToapl BHEIIHETo U
BKJIFOUEHHOTO HaOJI0ACHU . KauecTBennsble "
KOJIMYECTBEHHbIE METO/Ibl MPU HM3YYEHUU KOH(IMKTHBIX
cUTyaruin.




HaumenoBanue TeM

Ne ni/m (pasae:ion) Conep:xanue TeM (pa3iesioB)
Ilcuxonoruueckue OcobeHHOCTH PAa0OTHI ¢ KOH(MDIUKTHBIMH CHUTYAIUSIMH C
TpaguUuK  pabOTBl € | KIMEHTaMH pPa3HBIX BO3pPAacTHBIX KaTeropuid. Poib
KOH(IJINKTaMHU MICHXOJIOTHYECKOT0 KOHCYJIBTUPOBAHUS TPU pa3pelieHUN

KOH(IMKTHBIX cuTyaruid. Pabora ¢ BHYTPHIMYHOCTHBIMU

Tema 4 KoH(uukTamu. Pabota c cemMelHBIMH KOH(DIUKTAMH:

npexaynpexaeHue u paspemenue. Ilpodeccronanbhuas
no3unuss npu padore ¢ KOHMIMKTHBIMH CHUTYalUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYyalUsAMH KaK C KH3HEHHON

CHUCTEMOM.
VYupasienue Crnemnduka ¢opm  mposiBieHHs  KOHQIIMKTOB B
KOH(MIMKTaMHU B | OpraHu3aiuu. Knaccudukanus KOH(JIUKTOB B
OpraHu3aluu OpraHu3aliy. Hctounuku KOH(JIMKTOB B
YIPaBJICHYECKON M UCIOJIHUTENbCKOU cdepax. Benenue
Tema 5 MIEPEroBOPOB MO Pa3peIIeHUIO KOH(INKTOB: OCOOEHHOCTH

U CcTpaTerMd. MaHUNyIATUBHAs poJib  KOH(IUKTA.
KoH(QAMKT Kak UCTOYHUK pecypcoB, HOBOOOPAa30BaHUM U
pa3BUTHSL OpraHU3aLNY.

Texuuku oOyuenust | CoruanbHBIN MEHTAJIUTET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICHCTBHE. CrniocoOsl pedIIeKCUBHOTO
B3alMOJEUCTBHIO B | B3aUMOJICHCTBUSI B KOH(JIMKTHBIX CHTyanusx. Mojenn
KOH(IUKTHBIX MOCTPOCHUS POJIEBBIX WUIp B OM3HEC-OpraHU3alUsaX U

Tema 6 | cyryanmsx. JNETCKUX  YYPEKACHHUSAX. MPUMEPBI, CPaBHUTEIbHBIN
aHanu3. llenenonaranue W BEKTOP MOTHBALMM IPU

KOH(JIUKTHOM B3auMOJIecTBUU. T eXHUKH

COIIPOBOXIACHUS KOH(i)J'II/IKTHBIX CUTyalluH.

®opMBI TEKYIIEr0 KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTALMH

B xone peanuzanuy JUCHUIUIMHBI UCTIOJIB3YIOTCS CIEIYIOUIME METOAbI TEKYIEro KOHTPOJS U
yCIIEBAaEMOCTH O0YUaIOLIUXCS:

— IIpH NIPOBEJICHNUH 3aHATUIA CEMMHAPCKOI0 THUIA: KOHTPOJIbHAS paboTa, pedepar.
[TpomesxyTodHas aTTecTanus IPOBOIUTCS B (hOpME 3aIUTHI POEKTa C MPE3CHTAIUEH Ha 3aUeTe.

OcHoBHasi iuTEpaTypa:

1. CeetnoB B.A. VYnpasnenue koHpaukTomM  Caparos: Al In Op
Menwua,2012.http://www.iprbookshop.ru/8249.



