ABTOp:

AHHOTAIIYSA PABOYEH TPOTPAMMBI JJUCIHUILJINHBI

IIpenomaBarein

Kad)eZ[DbI NOJIMTHYCCKHX U O6H.[€CTB€HHBIX KOMMVHI/IKaL[I/Iﬁ

«IIcuxomorust OOIIEHUS»
HAUMEHOBAHUE aMCI/ﬂ/ll’lJZMH

Mopees 1.0

Kox u HanMeHOBaHMe HATIPABJIEHUs MOATOTOBKH, POQHJIs:
38.03.02 MenemxmMeHT
«Menemxment» (Liberal Arts)

Kpasudukanus (cTenenb) BHINYCKHUKA: OakaiaBp
®opma o0yueHHsI: OUHAas

Heab ocBOeHUS] TUCHUIJIMHBI. CPOPMHUPOBATH CIOCOOHOCTh pa3pabaThiBaTh W PEaTH30BBIBATH
MIPOEKTHI AJIs1 IPOABMXKEHHUS MTPOYKTOB, YCIYT, OPraHU3alMii U JIUYHBIX OPEHI0B

Ilan kypca:
Haumenos
Ne n/m aHue TeM Conep:xanue TeM (pa3ieioB)
(pa3nesioB)

Temal | Obuenue, ero [Tonstne  obmenusi. KomMmyHuKaTuBHasg, UWHTEpaKTUBHAS.
CYIIHOCTb U NepUEeNTHBHAs  CTOpPOHa  OOMIeHWs. MeXIUCIUILTHHAPHBINA
CTPYKTypa noaxoq K oOmenuto. Punocodckoe ocMmbiciaeHHE (QeHOMEeHa

OOLIEHHs] B UCTOPUH YesloBeuecKoi MbIciu. [Ipobiema obuieHus
B 3amagHou  Kyiaprype XX Beka. XX BEK Kak BeEK
«aHTpoIosoruueckor ¢unocopun». DK3UCTEHUUATUCTCKAs U
NEPCOHAIMCTCKAsl  MapaJurMa  OCMBICIEHHS — UYeJIOBEYECKOi
KOMMYHUKaIu. DeHOMEHONoTndYeckass KOHIENIHS IpodiieM
yenoBedeckoro odmienus. [IpoGnemarrka oO1eHNs B KOHIICTIIIUU
KJIACCUYECKOI0 MICUXO0aHaIN3a. Conmobuonornyeckas,
ATOJIOTUYECKAasi TPAKTOBKA OOIICHHUS.
Tema 2 | Bunsl u pynkiun | CTpyKTYpHBIE KOMIIOHEHTHI, aCTIEKTHI U YPOBHH OOIICHUS.

o0IIeH s B
cHUCTEME
MEKITHYHOCTHBIX
A OOIIEeCTBEHHBIX
OTHOIIICHUM

Tunonorus obmenus (knaccudukanuu O. bepHa, H.
Caratosckoro u ap.). lleau u Gpyaxuuu obmenus. MTHTUMHO-
JIMYHOCTHOE, JIEJI0BOE, COMMATLHO-POJIEBOE OOIICHNUE.

Bunpt oOmienus: BepOanpHOE, HEBEpOATbHOE, MEXKINYHOCTHOE,
MEXIIEPCOHHOE, POJIEBOE, IOBEPUTEIHHOE, KOHPIMKTHOE,
JUYHOCTHOE, JCJIOBOE, MPSMOE, OTIOCPEIOBAaHHOE, 3aKOHHOE,
HE3aKOHHOE, KPATKOBPEMEHHOE, ITUTEIBHOE.

YpoBHU o01mIeHus: GpaTHUecKuit, HHHOPMAITMOHHBIH,
JTUYHOCTHBIN. OOIeHne, B3aUMOACHCTBUEC U B3aUMOOTHOIIICHHE
Mexay JoapMu. OCHOBHBIC TTapaMETPhl B3aUMOOTHOIIICHUH B
ManbIX rpynmnax. @opmanbHbie 1 HehopmanbHbIE
B3aMMOOTHOILIEHUS.

DTHYECKUI KOHTEKCT YeI0BEUECKOro 00mmeHus. OyHKINH
00IIIeHHs . TIparMaTuyecKasi, pa3BUBAIOIIas,




Ne i/

Haumenos
aHHue TeM
(pa3nmesioB)

Conep:xanue TeM (pa3aesioB)

caMOaKTyalIu3upyroIias, o0beIUHSAIONIAs], OpraHU3aIl[MOHHAs,
BHYTPWJINYHOCTHASI.

Ocob6ennoctu aenoBoro obmenus. Llenu u GpyHkumuu aenoBoro
oOuienusi. Crienuduka 1 OCHOBHBIE 3a]]a4 JeJI0OBOM
KOMMYHHKAIUU. XapaKTePUCTUKH JIETOBOTO OOIICHHUS
IIPEeIMETHO-1IEIEBOE COJIEp:KaHne KOMMYHHUKAIINH, COOII0ICHIE
(bopMaIbHO-POIEBBIX MPUHITUTIOB B3aUMOICHCTBUS,
B3aMMO03aBUCUMOCTbh YYACTHUKOB JI€JIOBOM KOMMYHHMKALIUH,
KOMMYHHKATHUBHBIA KOHTPOJIb, (DOpMAaITLHBIE,
KOHBEHIIMOHAJIbHBIE, SMOLIMOHAJIbHBIE U CUTYaTUBHbBIE
OTpaHUYCHUSL.

OcHOBHBIE IPUHLUIIBI JIEJIOBOTO OOIICHUS «CBEPXY-BHU3Y, K10
ropusoHTaN». [IpobiemMa COBMECTUMOCTH M CpaOOTaHHOCTHU B
rpynrme.

TpancakTHas Mojenb OOIeHUsI. Teopusi TpaCaKTHOTO OOIICHUS
D. bepHa. Tpu no3uiruu 4denoseka: «Poautens», «B3pocibliii»,
«Pebenok». IloctpoeHue cxem OOIIEHUS C TOYKHU 3PEHUS ITUX
no3uiuii. B3auMOCBsA3b KM3HEHHOTO CLEHApHsi M OOIICHHUS.
[TocTpoeHue 1 aHaIu3 TUYHBIX POJICH U )KU3HEHHOTO CIICHAPHSI.

Tema 3

KauecTtpa Hu
KyJIbTypa
JIAYHOCTH,
HEOOXOUMEIE IJIs
YCHEIIHOTO
o0IIEeHH s

Brnusinue TemnepameHTa yenoBeka Ha CTHIIb oOlIeHui. BriusHue
XapakTepa Ha BIOOP CTHIISA 00IIeHHs. XapaKTep U CIIOCOOHOCTH.
HuTennekTyanbHble CIOCOOHOCTH YellOBEKa U OOIICHHUE.
[IpoObnemMa KOMMYHHUKATUBHOW KOMIETEHTHOCTH JICJIOBOTO
YEJI0BEKa.

Pacno3naBanune ayJIMaJIoB, BH3YaJIOB, KMHECTETHKOB.
Hcnonb3oBaHue MHAMBUAYAJIBHOTO IMOAXOAA B  Ipolecce
0OIIIEeHUs C HUMH.

OCHOBBI  KyJIBTYPHOTO  JICJIOBOIO  OOLIEHHS:  TOYHOCTb,
AKKypaTHOCTh, UCTIOJIHUTEIbHOCTh, OPIaHU30BAHHOCTbD.

VYMeHue yuMThIBaTh BepOalibHble M HeBepOaJbHBIE PECYpChl
obmenusi. HeBepOanbHble cpeicTBa oOmIEeHUS UM UX (QYHKIUU!
JOTIOJIHEHWE  PEuYd,  3aMEIEHUE  pedyH, penpe3eHTalus
SMOLMOHAJIBHBIX COCTOSIHUM. [IpoGnema KOHTPOJIA
HeBepOanpHOrOo  moBeaeHus.  IIpobnmema  MHTepnpeTanuu
HeBepOaIbHOU nH(popMaLUH. ®U3MOrHOMHKA u
(U3NOTHOMUYECKHE CTEPEOTHUIBI B MHTEPIIPETALMN BHELIHOCTH
napTHepa o OOLIEHMIO. [TapanuHrBucTHYECKAS u
DKCTPAJIMHIBUCTUYECKAsl CUCTEMBI 3HAKoB. IIpokcemmka kak
HayKa O MPOCTPAHCTBEHHOM M BPEMEHHON OpraHu3aIluy OOIIECHHUS.
CornmanbHas quctanius. OpraHu3anusi MPOCTPAHCTBA OOIICHUS.
TeppuTopuu 1 30HbI 1€JI0BOTO OOIICHHUS.

Tema 4

ConuanbHas
HEePIETIIHS.
dbaxTops!,
HCKa)KaIOIIHe
npoiiecc
BOCTIPHSITHS

[lepuenuus — BOCOpHUITHE IPYTroOro YeJIOBEKa.
BzauMmononuMaHue Kak OCHOBA M IIEJIb JIEJIOBOTO OOIICHHA.
YpoBuu nonumanus. Coaepxanue u 3hHEeKThl MEKITUIHOCTHOTO
BOCHpI/ISITI/ISI. TO‘—IHOCTB B MG)KJIH‘IHOCTHOI;'I nepuenupm.
MesxnuuynocTtHas atpakuus. [Ipenybexnenus. Tepnumoe
OTHOIIIEHUE K CJIa00CTsIM JItoiei. Poib cTepeoTHIioB B 00IIeHUH.
Tunudxele OMMOKH UCKAKEHUS IPU BOCIIPUSTUN YEIIOBEKA.




Ne i/

Haumenos
aHHue TeM
(pa3nmesioB)

Conep:xanue TeM (pa3aesioB)

B3auMoCBsI3b BHEIIHETO BH/Ia YEIOBEKA U €T0
po(eCCHOHATIBHOM YCIESITHOCTH.

JlenoBoe 00IIeHre KaK BOCIIPUATHUE JIFOJABMU JPYT IpyTa.
JleTepMUHAHTBI MEKJIMYHOCTHOTO BOCHIPUATHS. ATpUOYIIHH
(mpunuckIBaHUE) KaK HCTOYHUK OLUIMOOK TIPH BOCTIPHSITHH.
CriocoObl PUMUCHIBAHUS: KIIPOCKIIUA», KIXO», KBepa B MEPBbIil
B3I 1». JIM4HOCTHAsI, 00BbEKTHAsI U 0OCTOSATEILCTBEHHAS
aTpuOyIHst. «PHEKTHI» MEKITMIYHOCTHOTO BOCIIPHUSITUS

(ramos¢ ek, HOBU3HBI U TIEPBUYHOCTH, CTEPCOTHITU3ALINH).
Hcrounuku ragosdexra (hakTopbl MIPEeBOCXOACTRA,
NPUBJICKATEILHOCTH, OTHOILICHUS K OIICHUBAIOIIEMY).
Camonpe3seHTalyst B 00IeHrH. MeXITMIHOCTHAS aTTPAKIIUS B
o6rmrennu. CoruanbHbIe 3KCIIEKTaIuK (0KUIaHuUs), X POJIb B
JIeTI0BOM OOIIIeHHH. MeXaHU3Mbl B3aUMOITIOHUMAHUS B OOIICHHH
(npenTHUKaIMs, SMIATHsA, peIIeKCHs).

Buapl cinymianus: HepeduiekcuBHOE (MaccuBHOE), pedaekcuBHOE
(aktuBHOE), sMnaTnyeckoe. [Ipobiiema MOHMMAaHUSI.

Tema 5

bapbepsi
KOMMYHUKaIUN

KommynukaTuBHbIe Oapbepsbl, UX npeoaonenue. Poib cyrrectun
U KOHTPCYITeCTMHM B Tmpormecce oOmeHus. «l30eranue»,
«aBTOPUTETHOCTH» KakK CII0COOBI KOHTPCYTTECTHH.
«Hemornmanue» KakK KOMMYHUKATHBHBIN Gapbep.
doHeTHYECKHH, CEMaHTHUYCCKHUH, CTUIIMCTHYCCKHI U JIOTHYECKUH
YpPOBHM HENOHWMaHMs. BHemHHe W BHYTpEHHHE Oapbephl.
[Icuxoyornyeckue, HSMOLMOHAJIBHBIE HW T. 1.  Oapbepsl.
IIpeooneHre KOMMYHUKATUBHBIX OapbepOB: CIOCOOBI U IPUEMBI.

Tema 6

@opMBI  YCTHBIX
JIEIIOBBIX
KOMMYHUKAaIUN

Bunsl yctHbIX hopMm enoBoro B3aumozeiicteus. Jlenosas Gecena
KAaK CIHELWaJIbHO OPraHW30BAaHHBIM IPEIMETHBIM pPas3roBop.
Knaccudukarus nenoBeix Oecen. Buabl Bonpocos, 3a1aBaeMbIX B
xojie 6ecenpl. TexHonorus kaapoBbix 6ecen. CobecenoBanue npu
npueme Ha pabory. becena npu yBoabHEHHMH € pabOTHI.
[IpoGnemHble WM JUCHUIUIMHApHbIe Oecenpl. TexHomorus
teneoHHbIX Oecen. JlenoBoe coBemaHue: MOArOTOBKA U
nposenenue. [lpecc-koHdepeniys, ee HoAroToBKa U NpoBEACHHUE.
IIpesenTtanusi, ee cmbica M Ha3HaueHue. [lenoBas nonemuka,
npasuiia ee nposeaeHusa. KynpTypa nenooro cnopa. [leperoBopsi
Kak (popma J1e10BOM KOMMYHHKAIIMU: MTOJITOTOBKA U MTPOBECHHUE.
IIcuxosornyeckuil KJImmaT BO BpeMs IEperoBopoB. IleperoBopsl
KaKk CpeAcTBO paspemieHuss KoH(uukToB. KommnbroTepHas
BUJICOKOH(EPEHIICBA3b U €€ HCIOIb30BaHUE B OpraHu3aluu
JICJIOBOTO OOILEHUSI.

Tema 7

Dopmsbl
MHUCHEMEHHBIX
JIEIOBBIX
KOMMYHUKaLAN

Knaccudukammst  cimyxeOHBIX ~ TOKYMEHTOB.  J[emoo0OoporT.
Wepapxusa noanucent. Ilpukas, IIporoxos, Pemenue, [Jorosop.
Oprasn3alOHHO-PACIIPEACIIUTENbHA JTOKYMEHTALHUs. PE3IOME,
3asBJICHME, AaHKeTa, JOKJIagHas M OOBSCHHUTENbHAs 3aIlUCKa,
TabNWIa, CIDIONIHOW CBS3HBIA TeKCT. JlemoBble TmHCHMA:
COTJIALICHUs, 3aIpoChl, CONPOBOAUTEIBHBIE IKMCbMA, IHCbMa-
pernmamentuBbl (ITo3apasnenus, M3sunenus, Cobosie3HOBaHMA,
NHCHbMa-0TBETHl C OyaronapHocThio). Ciry:keOHBbIE 3amMCKU IS
BHYTPEHHEN KOMMyHuKanuu:. Pacnopsokenusi, bmaromaproctH,




Ne i/

Haumenos
aHHue TeM
(pa3nmesioB)

Conep:xanue TeM (pa3aesioB)

Hanomwunanus, IIpocw0sl, [IpoBenenue mepomnpustuii. [Ipasuna
0o opMIICHHS JIETOBBIX MOCIAHUH.

Tema 8

Ponu u poseBbie
OXKHJIaHUS

Crpaterun u TaKTHKU OOuIeHHs. Buabl cTpareruueckoro
OOILIIEHUS. OTKPBITOE M  3aKPBITOE, MOHOJIOTMYECKOE U
JUAJIOTMYECKOE; POJIEBOE U IMYHOCTHOE. BU/IbI TaKTUK 0OLIEHUS:
dopmanbHas, HedopManbHas, NPUMHUTHUBHAS, BBIOOpP pOJIEH,
JlefoBasi,  JyXOBHAas,  MEXJIWYHOCTHas, = MAaHUIYJIATHUBHA,
CBETCKasl.

Bunbpl KOMMyHUKaTHUBHBIX pojed. IloHsitue MaHumyiasuuu.
Manunynsiiuu B OOIIeHUH. MaHUIyIsaust Kak  METOJ
BO3JIEMCTBYUS HA JIOJEH.

JenoBoe o0ImieHue Kak B3auMojeHCTBHE mapTHEpoB. CrocoObl
BIUSHUS HA MapTHEpa B mIpolecce oOmeHus. MaHUMyIsauuu u
3amuMTa OT HUX B JIEIOBOM B3auMojencTBuu. «PoseBoe»
B3auMojeiictBue. Teopus TpaHCakTHOTrO aHanu3za . bepHna.
[To3unuu B OOIIEHUU (KPOTUTEIBY», «B3POCIBIA» U KIUTSI).
OcCHOBHbIE  TUIBI  TpaHCakUMil.  B3anMoI0NOJHUTEIBHBIE,
MEPECEKAIONINECs, CKPBIThIE TPAHCAKIMU. BO3MOXHOCTH U
3HAUYE€HHE TPAHCAKTHOT'O aHAJIM3a B JIEJIOBOM B3aUMOICUCTBUU.
YcnoBus dddekra pedeBoro Bo3IEHCTBUSA. Putopuueckue
npueMbl «yOexxJaromei KOMMYyHHKanuu». @OYyHKIMOHAJIbHBIC
cTUiIM peud. PeueBble HOPMBI U KyJIbTypa peud. 3aKOHBI
MyOJIMYHOTO BBICTYIUIEHUS. PUTOpUKa U prueMbl BO3IEHCTBUS Ha
ayJIUTOPHIO.

Tema 9

Hanmonanburle
OCOOCHHOCTH
JIETOBBIX
KOMMYHUKaIUN

AKTyanpHble TNPOOJIEMBI KPOCCKYJIBTYPHOI'O MEHEPKMEHTa B
o0nacTu J1e70BbIX KOMMyHuKauuid. OOmas xapaKTepuCTHKa
MOBEICHNS M JEJIOBBIX KaudecTB IPEACTABUTEIECH pa3IMYHBIX
KYyJbTYp: €BpONEHCKON, KOH(YIIMAHCKOM, MCIAaMCKOM U T. .
HanmonaneHble OCOOEHHOCTH JEJOBBIX KOHTAKTOB HapoOJ/IOB
Mupa: B Bompocax (OpMUPOBaHHS JeJeraluii U MexaHu3Ma
NPUHATUS pEIIeHUH, LEHHOCTHBIX OpHUEHTaIUi, 0coOeHHOCTEMH
BOCIPUATUS W  MBIIIJICHUsS, OCOOEHHOCTEH TOBEIEHUs U
XapaKkTepHBIX  TAKTMYECKUX  NPUEMOB.  MexxayHapoaHas
CyOKyJIbTypa MEeperoBOpoB, WX crnenuduka B CTpaHax 3araja u
Bocroka. [Ipo6iemsl genoBoii atuku B Poccun.

Tema 10

DTHUKET "
IPOTOKOJI
oduIIHaTHEHBIX
MEpONPUATHN

Kareropun stuku. Hopmbel Mopanm. MopanbHble IPUHIMUIIBI U
HOPMBI Kak ocHOBa 3(dekTuBHOrO 001meHus [lonsaTre KyabTypsl
oOuieHust.  «TeXHONOrusi»  MO3UTUBHOTO,  MPOJYKTUBHOTO
oOmenus. [TpuHIunbl, npaBuiIa U HOPMBI JEJIOBOTO OOIIECHUS.
Od¢ununanbHble MEPONpPUITHS B CHCTEME JEIOBOrO OOIIEHHS.
OTHKET NPUBETCTBUS U MpEACTaBlIeHUs. Bu3uTHas kapTouka, ee
poJib B fei10BoM mupe. JlenoBoit nomapok. JlenoBbie MpueMsl, UX
KOMMYHHMKaTHUBHBIA cMbIci. Opranuzanus npuemoB. lIpasuna
TeIeQOHHBIX Pa3rOBOPOB.

3Ha4yeHre HOPM HPABCTBEHHOCTH B COBPEMEHHOM OM3HECE.
Oco0eHHOCTH  IeJ0BOro  OOIIEHHSIT C  KCHOJIBb30BAHUEM
TEXHUUYECKHUX CPEJCTB KOMMYHUKALIHH.




Haumenos
Ne n/m aHue TeM Conep:xanue TeM (pa3ziesioB)
(pa3nmesioB)

PazpaboTrka cBoma »STHYeCKUX OpM g chepsl  cBOeH
npodeccHoHaIbHON AeATETBHOCTH.

Tema 11 | [ToBeneHue B | Bunabl koHQIUKTOB B pa3HbIX cdepax aesresnbHOCcTH. CTPyKTYypa
KOH(JIMKTHOU koH(pMKTa. OOBEKTUBHAS W CyOBCKTHUBHAS COCTABIISIOIIAS
CUTYaINH KOH(IIMKTOB. /lnHaMuKka KOH(]IUKTA.

KoH(MUKTBI B [ENOBBIX OTHOIIEHUSX, WX NPUYUHBI U
pasHOBUAHOCTH.  KyMynsaTuBHBI ~ XapakTep  KOH(QUIMKTA.
OcHoBHble  Mozenu  KoH(mukTa. CrocoObl  paspemeHus
KOH(JIMKTOB. YKJIIOHEHHE OT IPOTUBOPEUMs, «CIIIA)KUBAaHUE,
KOMIIPOMHUCC, KOHGPOHTaLUsA, TMojaaBicHue (MPUHYKICHHE).
ITpouenypHsie aCIIEKThl  PETyJIHMPOBaHMS KOH(JINKTOB!
NPUMHUPEHHUE, TTOCPETHIUECTBO, apOuTpak. CTUIM TOBEJICHUS B
KOH(QIIMKTHBIX ~cuTyauusx. BepbOaibHoe u  HeBepOanbHOE
[IOBEJICHUE. Bo3smoxxnoctn YIIPaBJICHUS KOH(IINKTHOU
curyauued.  Ilpenympexxnenne  xkoHduuktoB.  Cpencrtsa
NOpEOTBPALICHUS  KOH(MIMKTOB M METOABl  KPH3HCHOTO
yrpasieHus (MHPOPMaMOHHbIH, KOMMYHHUKATUBHBIH, COLIMAIBHO
NICUXOJIOTUYCCKUI, OpraHM3alMOHHBIN). YIpaBlcHYECCKas |
KOpIIOpaTHBHAs 3THKa B ycIOBHUAX KoH(pukTa. CoBpeMeHHbIE
HOPMBI U 3TAJIOHBI YIIPaBICHYECKOTO B3aUMOAECUCTBHUSL.
OCO0OEHHOCTH 3MOIMOHAJIBHOIO PEarupoBaHusl B KOHQIIMKTaX.
['ueB, arpeccusi. OMoLMOHAIbHAS pa3psiiKa.

[TocnencTBust KOH(QIUKTOB.

Tema 12 | Bousane mmwmxka | Umumx  u penyramus.  Tumbsl W QYHKOMHM — UMHJDKA.
Ha  ycnewHocTh | CocraBistomue umuka. [IpuHIMIB GOPMHUPOBAHUS HUMUJIKA.
o01IeHus BusyanbHast cocTaBisifoniasi B MEKIMYHOCTHOM — OOIICHHH.
WMux 1enoBoro yesnoBeka B KOHTeKeTe HeBepOanuku. KoHTekeT
JIEJIOBOTO OOILEHMUS.

Tema 13 | B3auMocBs3b CooTHolleHHe BUAOB OOIIEHUS M poaa NpodhecCHOHATbLHOMN
0o0IIeHUS " | JesITenbHOCTH. EMWHCTBO OOIIEHHS | JNEATEIbHOCTH. AHaln3
JIeSITeIbHOCTH KOHTEKCTA JESATEILHOCTH U OOIICHUS.

Tema 14 | Ilpe3entauus [Ipe3eHTanust UTOroB MPOABUKEHUSI COOCTBEHHBIX TPOEKTOB.
HUTOT'OB
MIPOJIBHKCHHS
COOCTBEHHBIX
MIPOEKTOB.

®opMbI TEKYHIET0 KOHTPOJISI M IPOMEKYTOYHON ATTECTANM

IIpy npoBeneHuM 3aHATHM CEMHHApPCKOrO THUIIA HCIOJIB3YIOTCS TaKHME METOJbl TEKYILEro
KOHTPOJISA, KaK MPEe3eHTAIMs, OMPOC U JUCIYT. DK3aMEH MPOBOJUTCS B YCTHOU (pOopMe U COCTOUT W3
OTBETA HA BOIPOCHL.

OcHoBHasi iuTEepaTypa:
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