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CdopmupoBars criocoOOHOCTH OLIEHUBATH KOHKYPEHTHYIO Cpely U pa3padarbiBaTh
MapKETHHIOBYIO CTPATETHIO IPEAIIPUSTHUS.

IL1an kypca:

Tema 1. UnTerpupoBanHbie MapKkeTHHIoBble KoOMMyHuKanuu (MMK) kak counaabHbIi
HHCTHUTYT U BHJ OM3Heca.

[lonssTHe ®  coxepkaHWe HMHTETPUPOBAHHBIX  MAPKETHHIOBBIX ~ KOMMYHHKAIUH.
I'moGanu3anus HHPOPMAIIMOHHBIX MTPOLIECCOB HA COBPEMEHHOM JTarle.

TpancHalMoOHaNbHBIE AKOHOMUYECKHE U HH(OpPMAIMOHHBIE MOTOKM B COBPEMEHHOM
oO1iecTBe, BIMSHUE UX Ha HAI[MOHAJIbHBIE KYIbTYpbl, HA HallMOHAJbHbIE LIeHHOCTH. [Ipobiaembl
nH(popMaMoHHOTo o6mecTtBa. OCoOOEHHOCTH KOMMYHUKAllUi B COIIMAJIBHOM OpraHU3ME.
TexHoMOrn4ecKrue U COIMaIbHbIE PEBONIIOLNHU KaK (aKTOp U3MEHEHHUH B CpeAcTBaX M QYHKIUIX
MaccoBoil koMmMmyHukanuu. @ynknun MMK B mapagurme MoaepHU3allMOHHOTO OOIECTBa.
VHHOBaIlMOHHBIE TIPOLECCHl B OOLIECTBE M MX MeXaHHW3Mbl. DOpPMBI M CIOCOOBI BIMSHUS
IPYNIOBOTO U OOLIECTBEHHOTO MHEHHUS Ha JUYHOCTb. POCCHICKMI ONBIT M3Y4EHHS] MacCOBOM
KOMMYHHKAIIUH.

Tema 2. UccaenoBanus aynuropuun UMK u npoasu:kenue Tosapa.

@akTopbl, ONPEAEIAIOIIUE COCTAB U IPAHULBI AyAUTOPUU. MeToabl N3yYeHUs ayIUTOPUH.
HccnenoBanus ayIuTOPUU: AHAIHM3 «KOJIWYECTBA» M «KadecTBa». COOTHOIIEHHE MACCOBBIX
ONPOCOB M «MaJIbIX» KAa4€CTBEHHBIX METON0B. AHKETHPOBaHHE, WHTEPBBIOMPOBAHUE, TECTHI,
doxyc-rpynmnbl, JabOpaTOpHbIE MCCIENIOBAaHUS C TMPUMEHEHHEM TEXHHUYECKHX CpPEJCTB,
NICUXOJIMHTBUCTUYECKHE MPOIEIypbl, METOA ceMaHThdyeckoro nuddepennuana. Cpencraa
YIOPABICHUS MPOJABHKEHHEM TOBapa. CTpareruss MNPOTAJIKUBAHUSA M BBITATMBAaHUSA TOBapa.
@DakTopbl BO3pACTAHUS POJIM MAPKETUHTOBBIX KOMMYHUKaUH. CTUMYIMpPOBaHUE COBITA U TIPOJIaXK
B KOMIUIEKCE MHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHUKAIIMI. YITAKOBKA KaK NEPCIEKTUBHBIN
IEMEHT KOMMYHUKALIMOHHOW IIOJUTUKM oOpraHuszauuu. lIpumeHeHue MepueHnal3uHra B
po3HMYHOI Topromie. OpraHuzanusi 3JeKTpOHHOW mpoxaxu. [IporpaMMbl MOBBILIEHUS



nosmbHOCTH. Trade Promotion u cTUMynmupoBaHWE TOProBOro TmepcoHana. IIporpamMmbr
IMOBBIIICHHUSA JIOAJIBHOCTHU IMAPTHCPOB.

Tema 3. Xapakrtepuctuku cuctrembl UMK n BcnoMoraresibHble peKJIaMOHOCHTEJIH.

Mecto cpenctB uHbopMal B MApKETUHTOBBIX KOMMYHMKalMsX. Pa3Butue cpencTts
uHpopmaruu. [lewatHeie cpencTBa nHGoOpManuu — ra3eTsl U KypHAIbl. CpencTBa BeUIaHUS —
TeneBuaeHue U paaro. OcoObeHHOCTH ra3eTHOH pekiaMbl. [IpenMylnecTBa U HEJOCTATKU ra3er ¢
TOYKH 3pEeHHs] pa3MenieHus peknambl. OCOOCHHOCTH PEKJIAMHBIX OOBSIBICHUN B IEYATHBIX
CpPEeICTBAX MAacCOBBIX KOMMYHUKauuil. JKypHanel, HuX MpeuMyIllecTBa M HEIOCTaTKH.
[lepcniekTuBHI Ta3eT U KypHaJIOB. Paguo u TeneBueHre Kak pekiiaMoHocuTenu. Bo3moxknoctu
Nurtepuera xkak nactpymenta MMK. CpencTa MacCOBBIX KOMMYHHUKAIIMN M peKJIaMa: CIIOCOOBI
perynsiuuu otHoweHuid. [Ipsamoe moutoBoe mocnanue. HapyxkHas u TpaHCIIOpPTHas pekiama.
Trade Promotion. Consumer Promotion. [Ipomoakiiuu. POS-marepuanisl.

BusyanbHble KOMMYHUKAIIUU (BBIBECKH, PEKJIAMHBIC IUTHI, HHPOPMAIIMOHHBIC CTCHIBI U
T.4.). [lpomoakuuu. Ceiin3 npoMOyIIH KaKk HHCTPYMEHT yBeJIMYeHHs npofax. Opranuzanvs MecT
npogax. CTUMYIHPYIOIIME MEPONPHUATHS B paMKaxX OKCIO3UIUHU. JIUpeKT-MapKEeTUHT.
dopMupoBaHuE IPYII PEKIAMHOTO Bo3ercTBUs. Peannszanus nporpamm josuibHOCTH. Pexknama
U «abiuK puiieHH3y: obmiee u cnenuduueckoe. Panapaitzuar. CIOHCOPCTBO M OpraHU3aIus
COOBITUIHBIX aKIIUH.

Tema 4. UucTpymentst UMK.

Pexnama. OcHOBHBIE BUABI pekiambl. [loHSATHE pexinamMbl, Kiaccu(uKanus peKIaMHON
JEATEIIbHOCTH. PexknamHas AeATeIbHOCTb B CUCTEME HMHTETPUPOBAHHBIX MAapKETUHIOBBIX
KOMMYyHHKalMil. Peknama kak cocTaBHas 4YacThb M HMHCTPYMEHT MapkeTuHra. CBs3b C
noTpeduTeNneM ¢ MOMOLIbI0 peknaMbl. MHpopMaTuBHas, yBelieBareiabHas W HAllOMUHAKOIIAS
peknama. ToBapHas U KOpropaTruBHas (IpeCTUXKHAs) pekiiama.

Opranuzanys, IUIAHUPOBAHWE W KOHTPOJIb PEKIAMHOM JeATeNbHOCTH. OpraHusanus
pexnamonarens. Opranu3anvoHHble (QyHKIMH (UPM pekiiamopareneil, WX XapaKTepHCTHKA.
OpraHu3alnvoHHas CTPYKTypa pEKIaMHOM CiyXObl (GUPMBI, (GaKTOpbl €€ OIpeesIonme.
3aBUCHUMOCTh OPIraHMU3AILMOHHON CTPYKTYpbl pEKJIaMHOW CIIy>)KObl OT CXEMbl OpraHu3aluu
MapKeTHHIOBOM ciyx0bl. DopMHpOBaHHE pEKIaMHOTO Oro/keTa. DKOHOMHYECKas Mpupona
pacxonoB Ha pekinamy. [Ipomecc paspaboTku pekiaamHOro Oromkera. OCHOBHBIE (DAKTOPHI,
omnpenensolme 00beM peKIaMHbIX 3aTpar. MeTo/ibl olpe/iesieHus] 00beMa peKIaMHOTO OIoKeTa.
Oco0OeHHOCTH 1eATeIbHOCTH OCHOBHBIX MAPTHEPOB pekyiamojaresneil. PexkiamMHuble areHTCcTBa, X
Buabl, (yHkiuu. Kpurepunm BbiOOpa pekiIaMHOro areHTcTBa. OpraHu3alllOHHBIE CXEMbI
peKJIaMHBbIX areHTCTB. DyHKIMM MOApa3/IeIeHUN PEKIIAMHBIX areHTCTB. PekilaMHasi KOMIaHUS.
Bupl peknaMHbBIX KaMIIaHUMN.

Crparerust 1 TakTUKa MeIHAIUIaHUPOBAHMSI. DTarbl IPOBEACHUS PEKIaMHONW KaMITaHUU.
Kanennapusliii rpaduk opraHu3aluy peKIaMHOM KaMIaHuU. MeauariaHupoBaHye Kak COCTaBHast
yacThb MapKETUHIOBOIO IUTaHMpoBaHMs. OCHOBHbBIE ATamnbl MeauarulaHupoBaHus. Pa3pabotka
MapKETUHIOBOM CTPaTeruy Ha OCHOBE IUIaHA PEKJIIAMHOM JieATenbHOCTU. [IoHsATHE, YPOBHU, BUIBI
W 3Tanbl KOHTPOJIA PEKIAMHOW AEATENbHOCTH. TaKTHYEeCKHil KOHTpOJb pekiambl. Cpencrsa
TaKTH4eCKoro  KoHTpons.  Crparermueckuii  BHYTpU(UPMEHHBIH  KOHTpOJb.  DOpMBI
CTPaTern4ecKoro KOHTPOJIA.

PR — cBsm3u c obmectBenHoctrio. [lonstue PR. Pons um mecto PR B opranmzanmm
MapKeTUHIOBbIX KoMMyHHKanuil. Ilemn, 3amaum, ¢ynkoun, meroast PR. Cnoncopctso,
071aroTBOPUTEIHLHOCTh, MELEHATCTBO, JIOOOUpOBaHUEe, UMUK NpeanpusaTus. [InaHnupoBanue u
opranusanus mepornpustuid PR.

SApvapku M BbICTaBKU. SIpMapku M BBICTaBKM Kak CpPEICTBO MAapKETHHIOBBIX
koMMyHHKauil. Llenu mpoBeaeHust sipMapoKk M BBICTABOK, MX BHUAbL. OOOCHOBaHME BbIOOpA
BBICTaBKU. Pa3paboTka KOHIENIMU BBICTABOYHOrO yyacTus. IIpaBuia pabGoThl HKCIOHEHTA.
Opranu3zanys 1 IIaHpOBaHuEe pabOThI IEPCOHANIA Ha BHICTABKE.



JInunbie npogaxu. [lonstue nuunbix npoxax. IIporece muunoi nponaxu. [Ipogaxu no
noute. [Ipomaxku ¢ UCTIOIB30BaHUEM KaTaJIOTOB, TIPOIAXH MO Tele(OHY, AIEKTPOHHAS] TOPTOBIIS.
Benenue nenoBbIX neperoBopoB U paboTa TOProBOro areHTa.

CtumynupoBaHue COBITOBOW JesaTenbHOCTH. [loHSATHE CTUMYIMpOBaHHUA COBITOBOI
nestenibHOCTH. OnrToBass M pPO3HUYHAsE TOProOBIS Kak dJIEMEHT CHCTeMbl cObITa. Busl
OPEIIPUITUA ONTOBOM TOProBiav. OTIMYMUTENbHBIE XapaKTEPUCTHKU PO3HUYHOM TOPIOBIIM.
[ToBeneHue mMOTpeOUTENS U CErMEHTAIUS PhIHKA KaK (paKkTOp CTUMYJIHPOBAHUS cObITa. YCIOBUS
CTUMYIIMPOBAaHUS COBITA B 33aBHCHUMOCTH OT >KH3HEHHOTO IMKJIAa ToBapa. BwiOop cpencts
CTUMYIUpOBaHUA cObiTa. CTUMYIMpPOBaHHME IIOKyNaTeled — MPEeMUH, KYMOHBI, OOpPas3Ilbl,
KOHKYPCBI, JIOT€pEU, UTPbl U JIp. CTUMYIUPOBAHUE TOPTOBBIX IOCPEIHUKOB.

Tema 5. Ouenka 3pPeKTUHBHOCTH HHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHHU KA.
O¢dexter u  dppextuBHOCTS KOMMYyHHKanuu. Ormpenenenue 3(GQGEKTUBHOCTH B
3aBUCHUMOCTM OT CTaJWW BO3ACUCTBUS HWH(MOPMAIMOHHOTO COOOLICHHWsS Ha WHAMBHJA.
[IpeaBapuTenbHOE TECTHPOBAHUE, MMOCTTECTUPOBAHKE, UCCIIET0BaHUE d(PPEKTUBHOCTH MPOIAK.
KommynukaruBuas u ToproBas dddextuBHOcTh. [lokazarenu, MeTombl ompeaeneHus
9pPEKTUBHOCTH MApPKETUHTOBBIX KOMMYHUKanuid. @akTopsl MOBBIMICHUS 3P(EKTUBHOCTH
MapKETUHIOBBIX KOMMYHUKALIMM. AHAJIN3 U KOHTPOJIb 3aTpar U pe3yJabTaToB.
®opMBbI TEKyIIEro KOHTPOJISI U IPOMEKYTOUYHOM aTTeCTAlMM:
B xone peanusannu qpucuumiinebl 51.B.O/1.1 «AHTerpupoBaHHble MAPKETHHIOBbIE OPeH/I-
KOMMYHUKAIIUI> HCIOJIb3YIOTCS CJIeAYyI0lHe MeTO/Abl TeKyllero KOHTPOJIs ycleBaeMoCTH
00y4YaKOIIHUXCH:
— Y IPOBEICHUH 3aHATHH JIEKLIHOHHOIO TUNA!
OpU YTCHUH JIEKIHUHA HCIOJIb3YeTCs OOBSICHUTENbHO-MILIIOCTPATUBHBII METOA C 3JeMEHTaMU
MpoOJEMHOTO H3JIOKEHUsT Y4eOHOUW wuHpopMauy (MOHOJOTUYECKOW, TUAJOTUYECKOW WU
3BPUCTHYECKOM);
— Y IPOBEICHUM 3aHATHI CEMUHAPCKOTO TUIIA!
ONpOC, TECTUPOBAHKE, IPAKTUUECKUE 3aJaHNUS;
— IIpY IPOBEICHUH MPOMEKYTOUHON aTTeCTallUu:
OTBET Ha BOMPOCHI OMIIeTa.

DK3aMeH MPOBOAMUTCS B BUJIE YCTHOTO OIpOCa.
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