[Tpunoxenue 10 OIT BO

AHHOTAIIAA PABOYEM ITPOT' PAMMBI JJUCHUILIAHBI

61.B.41B.4.1 bPEHA-TEXHONTOITNMN U NPOEKTUPOBAHUE BPEHAA

HAUMEeHOB8aHUe OUCYUNTUH (MOOY/IL)/NPAKMUKU

ABtop: A.B. Mypazanos, 11.B. T'onuaposa, k.3.H., JOLEHT

Kon 1 HamMeHoOBaHMe HANIPaBJIeHUS MOATOTOBKH, poduisi:_38.04.02 — MeHe/LKMEHT
HarpaBJIeHHOCTh (npoduiib) "YipapieHne NpeArpuHUMAaTeIbCKON esITeIbHOCTBIO B
UHIYCTPUU rocTenpuumcraa’”

KBanupukauus (crenedb) BLIMYCKHUKA: Maructp
®opma o0yuenusi: OuHas

eanb ocBOEHUS TMCUMILUIUHBI:
CdopmupoBars ciocoOHOCTH pa3zpadaThiBaTh KOPHIOPATUBHYIO CTPATETUIO, TPOTPAMMBI
OpPraHU3aIlMOHHOTO Pa3BUTHS U U3MEHEHUN U 00€CTIeUnBaTh UX pean3alluio.

Ilian kypca:

Tema 1. [lonsiTue OpeHauHrAa.

Bpenaunr kak npouecc GopMUpOBaHUS MPEANIOYTEHHS] TOTOBOM MapKe WM KOPIOPaLHH.
[TonsiTe ToBapHOTO W KOopmoparuBHOro OpenauHra. [loHsTHe OpeHma B cHcTeMe TEPMHUHOB
«KJIEMMOY», «TOpProBas Mapkay», «TOBapHBIA 3HAK», «TOBap» M «MapKeTHHT».bpeHg kak
MapKETUHIOBOE MOHSTHUE.

Tema 2. CTpyKkTypa 1 pa3sHOBHAHOCTH OpeHpa.

Crpykrypa Openna. dopmanbHble TpU3HAKH OpeHaa. PanpoHanbHbIE, acCOIMATHBHBIE,
HMOIIMOHAIbHBIE M TIOBEAEHYECKHE 3JeMEHThl B CTpykType Openaa. CymHOCTh OpeHsIa Ha
Pa3IUYHBIX JIOTUYECKUX YPOBHIX paccMoTpeHus. Merabpenn u MactepOpeHa. MapouHslii
noprdenb. Apxurekrypa OpennoB. Kannubammsm Openna. OBepOpeHAMHI. MynbTHOpeHI U
30HTUYHBIN OpeHI.

Mapounoe cemeiictBo. CyoOpeH.

Tema 3. Conep:xanune Openaa.

ConepxarenbHble Xapakrepuctuku Operma. Conepkanue OpeHaa B CUCTEME OTHOIICHHI
«TOBAp - MOTPEOUTEIBY, KIIOTPEOUTEIb - TOBAPY, KIIOTPEOUTENH — TOBAP - TOT K€ MOTPEOUTEIBY,
«TOTPEOUTEIND -TOBAP -APYroi MOTPEOUTENbY, «IIOTPEOUTENH —~TOBAp- COLIMATILHOE OKPY>KEHUE.
3aBUCHMOCTh CMBICTIA M 3HAYCHUSI OpPEH/Ia B 3aBUCUMOCTH OT dTara pa3BUTHUS OTHOIIICHUN MEXIY
TOBapOM U MOTpeOuTeNeM (10 MOKYIKH, BO BpeMsl OKYIKH, MOCJE MOKYIKH, B J0JITOCPOYHOM
TJIaHe).

Tema 4. ATpuOyThI Openpa.
OyHKIMOHANIbHBIE (HA3HAUEHUE), MHAUBHUYaJIbHbIE (LIEHHOCTH), COLIMAIbHBIE (YBaXKEHUE)
U KOMMYHMKAaTHBHBbIE  (KOHTakT) KadectBa OpeHna. MuaumBuayanbHOCTH — OpeHpa.



OObEKTUBUPOBAHHBIC TPU3HAKKW OpeHna (arpuOyThl): (QuU3MUECKUE XapaKTePUCTHUKH, WM,
YIaKOBKa, peKjiaMa, epcoHaku, GUPMEHHBIN 3HAK, JJOTOTHUII, IIBETOBBIE COUETaHMsI, (PUpPMEHHBIC
MIPUQTHI, My3bIKa, TOJIOC, )KECTHI U T.II.

Tema 5. KoOMMyHUKATHBHbBIE aCIIeKThI OpeHIMHTa.

Conepxanue OpeHJa KaKk KOMMYHHKAIIMOHHBIN mporecc. OCOOEHHOCTH MapKEeTHHTOBBIX
KOMMYyHHKalil. KoMMyHuKaTuBHBIE Oaphepbl B OTHOLIEHUSIX MEXYy TOBApOM U MOTpedOUTETIEM
(MHOTOKaHAIBHOCTh KOMMYHHUKAIIMH, pac(OKyCHpOBaHHUE COOOIIEHUI, SBHBIC W HESIBHBIC
CMBICIIbI, TPAH3AKIIMOHHBIE U3/IEPKKH U T.IL.).

Tema 6. CeMuoTH4YeCcKHE ACNEKTHI OpeHIMHTA.

Bpeny B KOHTEKCTe CEMUOTHKH (HayKa O 3HAKOBBIX cucTeMax). [IoHATHE CEeMUOTHYIECKOTO
3Haka. [lonsTuitHoe coneprkanue ToBapa (Curnudukar). bpena kak ceMuOTUYECKUN TPEYTOJIbHUK:
JeHoTart (peaMeT) — O3HavaroIIee — 03HagaeMoe. bpeH | kak conuanbHbIid MU( 0 TOBape.

Tema 7. CounaabHO-NCHX0J0THYECKHE ACTIeKThI OPeHANHTa.

CoumanbHO-IICUXOJIOTUYECKUE aCHeKThl OpeHauHra. OTHOIIEHUS TOTpeduTens u OpeHaa
KaK MEXKJIMYHOCTHBIC OTHOIIEeHMs. [leHHOCTH, YyBCTBa M XapakTep JaudHOCcTH Openna. Cuia,
aKTUBHOCTb, yBaXCHHE OpeHJa, J0BepHe K HeMy. YMEHHE BbI3bIBaTb M IOAJEPKHUBAThH
JOBCPUTCIIBHBIC OTHOLICHUS.

Tema 8. Texnosiornu OpeHAUHTA.

BpeHIuHT Kak mpakTHKa pa3padOTKH, peaju3alud W pa3BUTHA OpeHaa. Duiocodus
OpeHya. AHaIWU3 PHIHOYHON CHUTYallUM M CO3/IaHHE MPOCTpaHCTBEHHOW Monenu Openma. SWOT
aHaJIU3 JIEITEILHOCTH KOMITAHUU U aHAJIU3 MTPOU3BOJMMOTr0 NpoaykTa. KOHKYpEHTHBIH aHaIu3 U
cerMeHTHpoBaHUe moTpeOuTeneii. Pa3paboTka KOHLENIMM TO3WIMOHUPOBAaHHS OpeHaa u
(doKycHpoBaHUE MapKETUHTOBBIX KOMMYHHKalui. Pa3paboTka uuaeHTHUHOCTH OpeHaa (MMHUIDKa,
MO3UIMH, BHEILIHEN NEPCIEKTUBHI. . .). [[poekTHBHBIE METOAUKHN Pa3pabOTKU UHIMBUYalbHOCTH,
LIEHHOCTeMH, acconranuii, Mugoaoruu opexaa.

[cuxonornyeckre METOIbI PH pa3padOTKE HASHTUIHOCTH OpeH/a.

Tema 9. Moaesn pa3padoTku OpeHaa: «kojeco openaa», «TTBy».

Pazpabotka arpubyroB Openna. GopmanbHbIe M cofiepKaTelbHble TPEOOBaHUS K UMEHU
openna. CriocoObl 0Opa3oBaHUs M ATarbl co3aaHus UMeHH OpeHaa. Co3aHue CeMaHTHUYECKOTO
MOJIs 711 UMEHH OpeHa.

@®oHOCEMaHTUUECKUM, MOPQOJOTUYECKUHM, JEKCHUECKHM aHalu3 U  HIKCIEPTHOE
TECTUPOBAaHWE MMEH. YIaKOBKa KaK BaKHeHImMii arpuOyr Openma, ee uHGOpMaTuBHas |
KOMMYHUKaTuBHasi QyHKIuH. OUpMEHHAs CHMBOJHMKA W JIp. aTpuOyThl B CHCTeMe OpeHIHMHTA.
Crioco6b! aHanu3a JosuibHOCTH OpeHny. [Iporpamma ¢hopmupoBanus 10sUIBHOCTH. MeponpusTUs
OpeHarHTa JJIsl YCUIICHUS PHIHOYHBIX MO3HUIINN OpeHa.

Tema 10. BpeHa-MeHeI)KMEHT U CTPaTeruu ynpaBJjieHust OpeHIoM.

[TonsTre OpeHA-MeHEIKMEHTa KaK YIpaBlieHHE KaueCTBOM OpeHJa M MapKEeTHHTOBBIMU
KOMMYHHKAITUSIMH.

Crpareruueckue 3a1auu ynpasiaeHus openaom. CiocoObl U3y4eHUS U TapaMeTPhl OIICHKH
TEKYIIEro UMHUJKa OpeHa (CBOOOIHBIE acCOIMAIIMK, METO/I ceMaHTH4Yeckoro nuddepeHimana,
METOJ PEmepTyapHbIX pPEHIeTOK W T.II.). MapouyHbI KOHTPAaKT W aynuT OpeHma. Meromuku
M3MEpEeHHs] CWIIbl OpeHJa M TMOTEHIMalla €ro pa3BUTUsA. METOAMKH M3MEpPEHHUs BOCIPHUSATHS
noTpeduTensIMu OTauMuuid OpeHna. XapakTepuCTHKH OpeH/Ja B 3aBHCHUMOCTH OT 3HAueHUH
OTJIMYUS, aKTyalbHOCTH, YBAKEHUS M MOHUMaHUs. MatepuasabHble 3aTpaThl U KanmuTaja OpeHza,
CrocoOBl WX OILIGHKM W TMPOTHO3WpoBaHUs. Boctounas u 3amaaHas mojaenu OpeHAHMHTA.
KoprnopatuBHblii ¥ WHAMBUAYaJbHBI OpeHIuHI. PacTskeHume u pacmmpeHue OpeHna, HX



Pa3sHOBHUIHOCTH W BO3MOXXHOCTH YIpaBieHUs. lIpemmyrnecTBa W HEIOCTATKH pPACIIMPCHUS
Openna. CoBMECTHBIM OpeHIUHT, yCI0BUS €ro 3pGeKTUBHOCTH. PazBuTre OpeHa BO BpeMEHH Kak
U3MEHEHUS B €T0 UICHTUYHOCTH. [I[pHUnHBI ycTapeBaHUs U yIajKa, yCIOBHS OOHOBICHUS OpeH/Ia.

[TepenozunmonupoBanue (peOpEHINHT) B TPOIECCe YIpaBlieHUs OpeHaoM. [paHuIlbl
OpeHI-MEHE[KMEHTA.

@DopMbI TEKYLEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTANMM:
B xone peanu3zanuu mucuuniauebl b1.B.JIB.4.1 «bpeHI-TeXHOJOrHH U NPOEKTHPOBaHHUE
OpeHaa» HCHOJIBL3YIOTCH CJEAYIOIIHEe MeETOAbl TEKYyIero KOHTPOJA YCIeBaeMOCTH
00y4YaKOIIHUXCH:
— IIPY IPOBECHUU 3aHATHH JIEKIIMOHHOIO TUIA:
IPU YTEHUM JIEKLIMHA HCIOJIb3YeTCsl OOBSICHUTEIbHO-WIIOCTPATUBHBII METOA C 3JEMEHTaMu
IpOoOJEMHOTO M3JIOKEHUsT Yy4eOHOM HHGpOopMauuu (MOHOJIOIMYECKOH, IHUAJIOTMYECKON MU
IBPUCTUYECKOM);
— IIPY IPOBEJEHUH 3aHATHM CEMUHAPCKOTrO THUIIA!
OIIPOC, TECTUPOBAHUE, ICCE, IPAKTUYECKUE 3a1aHNS;
- IIpY IPOBEICHUN IPOMEKYTOYHOU aTTECTALINHN:
OTBET Ha BOMNPOCHI OUJIETa U MPAKTUYECKOE 3aJaHHE.

3a4yeT ¢ OLIEHKOM MPOBOAMUTCS B BUJIE YCTHOTO OMPOCa.

OcHoBHasi JauTeparypa:

1. JIpu Kennenu Xectkuii OpeH-OMIIUHT [ DIIEKTPOHHBIN pecypc]| : BBDKMUTE U3 KIMEHTA
nononHuTenbHyto Mapxky / Kennenu J{oH, Yonrep ®@oppect, Kesan Ixum. — D1eKTpoH.
TEKCTOBBIC AaHHbIC. — M. : AnbnuHa [Ta0mumep, 2016. — 292 ¢. — 978-5-9614-4840-5.
— Pexum noctyna: http://www.iprbookshop.ru/42083.html

2. Wzapop Ulapn ®umnocodus rocrenpunmcta Four Seasons: KauectBo, cepBuc, KyabTypa
u OpeHj [ DNeKTpOHHBIN pecypc] : KauecTBO, CepBUC, KynbTypa u Opena / Lllapn M3anop,
Ownunc Anad. — DIEKTPOH. TEKCTOBbIE JaHHble. — M. : Anpnuna [labnummep, 2016. —
368 c. — 978-5-9614-4978-5. — Pexum mocryna: http://www.iprbookshop.ru/41487.htmi
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