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HanpaBJIeHHOCTH (TpodmiIh) "YipaBieHHe MPEAPUHIMATEIBCKON IeITeIFHOCTHIO B
WHyCTPUHU FOCTEIPUUMCTBA"

KBaimmdukanus (crenenb) BbIMyCKHMKA: Maructp
®opma odyuenusi: Ounas

eab ocBOeHUS TUCHMIIUHBI:
CdopmupoBark y CTyICHTOB CIIOCOOHOCTh K KOMMYHHKAITUU B YCTHOW M TUCHbMEHHOU (hopMax
Ha PYCCKOM U MHOCTPAHHOM S3BIKAX JJIsl PEeLIeHUS 3a1a4 MPodecCHOHATbHON AeSITENbHOCTH.

IL1an kypca:
Tema 1. CtpykTypa rocruHubl. Onucanue ycayr npeinpusiTus.
Crpykrypa kxomnanuu. Otaensl roctuHuipl. OnucaHUMEe OCHOBHBIX YCIYI TOCTHHUYHOIO
npennpustus. KoproparuBHas Kynerypa. Onucanue CTpyKTypbl peajibHOM opraHu3aluy.

Tema 2. Front Office. BpounpoBanue. Perucrpanusi u pacuer rocrei.
N3yueHne 0CHOBHBIX BUJJOB OpOHMpOBaHUs. Peructparus u pacuer rocrei.

Tema 3. O0cay:knBaHue B HOMeEpax.
TepMuHosorus no 0003Ha4eHHOM Teme. OnUcaHue yCIIyr, IPeOCTABISAEMBIX OTEIEM.

Tema 4. Opranuzanus 6aHKeTHOT0 00c/Iy:KMBaHUS U KOH(epeHIUii.
OcobeHHOCTH OpraHu3anuu OaHKETHOro oOciyxuBaHus U KoHpepeHuui. IlpoBeneHue
IIEPETOBOPOB O 3aKJIFOUEHUU CAEIKU MEX1Yy KOMIaHUSIMH.

Tema S. Pabora ¢ kauenTamu. Paspemenne KOHQIMKTHBIX CHTYallH U 7KaJ100.
Opranuzanus paboTbl C TOCTAMU, KOHTPOJb KayecTBa. [lomMols B OpraHu3anyy MporpaMMbl
MOCEUICHUST KYIbTYPHO-UCTOpHUECKUX MecT. PabGora c xkanoOaMu KIMEHTOB; ONTHUMM3AlUs
nporiecca 0OCTy>KUBAaHHS KJITUEHTOB.

Tema 6. O0cry:KUBaHuE B pecTOpaHe.
TepmuHONOTHS MO0 0003HaYeHHOU Teme. Onucanue 6o, opopmIIeHUE 3aKa3a.

@opMBbI TEKyLIEro KOHTPOJISI H IPOMEKYTOYHOH aTTeCTAMM:



B xome peamm3zanmum aucuumivmHbl bl.b.4 «AHramicknii s3bIKk B NpodeccHoHAIbLHOM
AeATeIbHOCTH» MCIOJIB3YIOTCS CJeIYHIIHe MeTOAbl TeKYIIero KOHTPOJIsl yCIeBaeMOCTH
00y4arouuXxcs:
— [IpH NPpOBCACHUN 3aHSATUU JICKOUOHHOT'O TUIIA:

UCIIONIB3YeTCs OOBSCHUTEIbHO-MIUTIOCTPATUBHBIM METOJl € 3JIeMEHTaMH MpoOJIEeMHOIro
U3JI0KEHUS y4eOHOU NH(OPMALIMH; UCTIONBb30BaHKE ayJI0- U BUACO3aMICel HAa U3y4aeMOM SI3BbIKE;
pa3gaToYHbIX MAaTEPUAIIOB.

— IpY MPOBEJCHUU 3aHITUNA CEMUHAPCKOTO TUIIA!
- 0IIPOC;
- FPaMMaTHYECKUH TECT;
- IOMalIHee 3a/1aHUE;
- KOHTpoJIbHas paboTa.

- IIpA IMPOBCACHNHA HpOMeH(YTOqHOﬁ arrecraguu:
OTBCT HA BOIIPOCHI ounera u IMPAKTHYCCKOC 3aJaHUC.

DK3aMeH NPOBOJAUTCS B BUJIE YCTHOTO OIIpOCa.
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