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Leab ocBoOeHUs I CUMIIJIMHBI:

CdhopmupoBaTh KOMIIETEHIIUIO B 00JACTH OCYIIECTBIICHUS! CEPBUCHON ICATEIBHOCTH C YUETOM
STHOKYJIBTYPHBIX W KOH()ECCHOHANBHBIX pa3IMuYuii; aHadu3a OCHOBHBIX TEOPETHUYECKUX
HaIpaBJIeHUH U po0sIeM B3aUMOIEHCTBUS NPEAIPUATHS CEPBHUCA U €TI0 KIMEHTOB.

Ilinan kypca:

Tema 1. OcoOEHHOCTH MACCaKUPCKUX IOTOKOB M BUJbI CEPBHCHBIX YCIYr Ha TpPaHCIOPTE.
Ceprudukanus yciyr Ha TpaHCIOPTE.

CepBucHas J1eATeNbHOCTh, €€ CYIIHOCTh U pOJIb Ha TpaHcrnopre. bpoHupoBaHue u mpopaaxka
nepeBo3ok M ycayr. OpraHu3anuss cepBUCa B IIYHKTaX OTIpPaBJICHHs W NPUOBITUA
JKEJIE3HOJJOPOKHOTO TpaHcnopTa. Opranu3aius U BbIIIOJIHEHUE MEPONPUATUHN 110 00ECIIEUEHUIO
0€30IIaCHOCTH Ha JKEJIE3HOJOPOKHOM TpaHcHopTe. BbimonHeHue paboT MO OJHON MU
HECKOJIbKUM TpodeccusiM pabouux, TOJDKHOCTAM ciuyxamux. CepTudukanus yciayr Ha
TPaHCIIOPTE.

Tema 2. KomdopTraGenbHOCTh MNOABMKHOTO COCTaBa M OpraHu3allusl YCIyr ¢ LeJbio
oOecrnieueHus Jyisl accaXupoB KOMPOPTHBIX YCIOBUN MOE3AKH.

XapakTepucTHKa NOABHKHOTO cocTaBa. COBOKYIHOCTh YA0OCTB /IS TACCAXKUPOB, 3aBUCSILAS OT
JBIJKECHHS I0€3[a 10 KPUBOJIMHEMHBIM ydacTKaM IIYTH M 3allMILIAIOIIAas IacCaXUpOB OT
Ype3MEpPHBIX YCKOPEHHH, HEMPUITHBIX OINYIIEHUN U yXyAueHus camouyBcTBus. Kompoprt kax
B3aMMOJIEIICTBHE TMYTH U TOJBMXKHOrO cocraBa. Kputepuu ouneHkn Kom@opTabenbHON e37bl
naccaxupoB. [IITaBHOCTh NBHUKEHHUS dKMNAXeW 1Mo myTH. MIMIyabCHBIE MONEpeYHble YCKOPEHUS
Ha COMNPSDKEHUSX KPHUBBIX, CKOPOCTh MOJBbEMA Kojieca MO BO3BbIMIEHUIO. [Ipobiembl pa3BUTHS
KOM(OPTAOEIBbHOCTH MOABUKHOIO COCTABA B XKEJIE3HOJOPOKHOM TPAHCIIOPTE.

Tema 3. I[lpobGnema yBenwueHusi HaOOpa W BUIOB YCIYT /A TpaHCIOpTa Uil OOecCreueHus
YCTOHYHMBOTO POCTa JOXOAOB OT MACCAKUPCKUX TMEPEBO30OK 3a CYET TMOBBIIICHHS KauyecTBa
IMEPCBO30K, MPUBJICYCHUA KIIMCHTOB.

Knaccudukanus u xapakTepucThKa MOTpeOHOCTEN B yclIyrax U CEpBHCHOM OOCITY)KMBAaHUU Ha
Tpa"cnopre. CerMeHTUPOBAaHHME PBIHKA MACCAKUPCKUX NMEPEBO30K. MAapKETUHI TPaHCIOPTHBIX
yCIOyr Ha JKeJIe3HOJOpOXKHOM TpaHcmopre. [Iponecc oOcnyxnBaHus mnoTpeOuTeneil Ha
TPAHCIOPTE, €r0 OCHOBHbIE (POPMBI, METOJBI M IpaBuia. [1oAX0/bl K OMpEeeNeHHI0 KayecTBa
HEPEBO30K.



Tema 4. CepBuCHasg JA€ATEIBHOCTh HAa TPAHCIOPTE B YCIOBUSAX OSTHOKYJIBTYPHBIX U
KOH(ECCUOHATBHBIX PA3TUYHM.

Oco0OeHHOCTH TPAHCIOPTHBIX YCIAYr B YCIOBHUSIX ATHOKYJIBTYPHBIX U KOH()ECCHOHAIbHBIX
pasnuumii. O6ecnedeHus] TPAHCIIOPTHBIX YCIYT B YCIOBHAX ATHOKYJIBTYPHBIX MPEINOYTECHUM.
Y4er KoH(ECCHOHATBHBIX Pa3IMnYMi IPH MPEAOCTABICHUN TPAHCIIOPTHBIX YCIYT.

DopMbI TEKYIIEr0 KOHTPOJISI M IPOMEKYTOYHOM aTTEeCTAIMHU:

B xome peanmmszauum gucuuruinebl b1.B.JIB.5.1 «CepBuc Ha >XKene3HOAOPOMKHBIX Y3J1ax»
UCTIOJIB3YIOTCS CIEAYIOIINE METO/IbI TEKYILEr0 KOHTPOJIS yCIIeBAEMOCTH 00yUYarOLIUXCS:

— MPU MPOBEJICHUN 3aHSATHI JCKIIMOHHOTO THIIA!
OTIpoC;

— [IpH NPOBCACHUUN 3aHATHH CCMHUHApPCKOI'0 TUIIA:
3CCC, NOKJIan.

3auer ¢ OLICHKOM IMpOBOAUTCA B (bopMe YCTHOT'O OIIpoCa U 000CHOBaAHHS CBOEH IIO3NIKUHU II0
MMPEAJIOKCHHBIM BOIIPpOCaM.
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