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AsTop: O.A. bapanoBa

Koa u HauMeHOBaHMe HamnpaBJICHUA IIOATOTOBKH, l'lpO(l)I/I.]'IH:

43.03.01 Cepsuc, «CepBuc TpaHCIIOPTHBIX CPEICTBY

KBanudpukauus (cTeneHb) Bbl
bakanasp
ey ocBOeHUS TUCUMILIUHDI:

CdopmupoBaTh KOMIETCHIINH B

MyCKHUKA:

obactu popMHUpPOBaHUS HABBIKOB aHAIIN3a U PA3BUTHS KAHAJIOB

npoaax; MoCTpoOCHUs JOJIrOCPOUYHOIO COTPYAHNYCCTBA.

Ilinan kypca:

Ne

HaumenoBanue tem
n/n

Conep:xanue TemM

1 HopmaTtuBHO-TipaBoBas
OCHOBa  JICSITENILHOCTH
TYpareHTCTBa.

3akonsl PO, perynupyroriue TypareHTCKyIo IesTeIbHOCTD.

2 Typoneparop u
TypareHT Kak CyOBeKTHI
TYPUCTCKOTO PBIHKA.
KonTtpakTHas npakTuka.

Ponbp 1 MecTo TyporepaTopoB M TypareHTOB Ha TYPHCTCKOM pBIHKE.
CxemMa TpOJBIDKEHUS TYPUCTCKUX yciyr. Jlydmme TypucTckue
arerrcTBa mupa. Jlyumme Typonepatopsl. [IpoHHKHOBeHME KamuTana
OT/IENbHBIX ~ KOMIIAHWH Ha  3apyOeXHbIE TYPUCTCKHE  PBHIHKH.
TypucTtckue areHTcTBa KaK pealn3aTopckas CceTh B TYPHCTCKOM
OusHece. PeiHOYHAs 3a/1aua TypareHTCTBa. PerympoBanue 10roBOPHBIX
OTHOLICHUH CYyOBEKTOB NpednpuHuMarenbcTBa B Poccun. Popmbl
C/IENIOK. YCIIOBUS JIEMCTBUTENFHOCTH CENKU. BUbl crenok TypareHra
¢ TyporeparopoM. IloaroroBka K 3aKmOueHHIO CcIENKd. Bpibop
napTHepa M TpOBEACHHE KOHCynbTauuid. M3yuenwe macnopra
napTHepckoi opranusanuy. CorjlacoBaHUE C TYpOILEpPaTOpPOM YCIOBHI
W TIPOTPaMMBbl OOCITY)KMBAHHUS, MAKeTa Typa, pa3MEICHUs, MUTaHUS,
TpaHcdepa, SKCKYPCHOHHBIX W Apyrux yciayr. CornacoBaHue ¢
NpuHUMaromerd ¢upMoi meHbl makeTa ycuyr. Pacuerel 3a
oOciaykuBaHHe  TypucToB. OTBETCTBEHHOCTh  TypareHTCTBa  3a
aHHYIsMIo Typa. Odopmienue caenku.

3 HNudopmanmonnsie
TEXHOJIOTHH B TYpU3ME.

OneparuBHass KOMMyHUKauust B Typusme. MudopmaumonHsie
TEXHOJIIOTHA W KOHKYPEHIMA B TypusMme. KoMmmblOTepHBIE CHCTEMBI
OpOHMpOBaHMS TOCTUHHYHBIX HOMEPOB - HAlMOHAJBbHBIE U
KOpPIIOPaTHBHBIE. I'moGanbHbIe KOMITBIOTEpHBIE CHCTEMBI
OpOHMpPOBAaHMSI M PE3epBUPOBaHMS. BO3MOKHOCTH MHOAKIIOUEHHS K
ANIEKTPOHHBIM KOMITBIOTEPHBIM CHcTeMaM. KOMIThIOTEpHBIE PO PaMMBI
JUIl HA4UCJIEHHUS KOMMCCHOHHBIX TypareHTaM. Poccuiickue CHCTEMBI
OponupoBanusi. MHTepHeT M OpOHMpOBaHHWE TYPUCTCKHX YCIIYT.
OducHbIE KOMITBIOTEPHBIE TPOTPAMMBI JJIsI TYPHUCTCKUX (UpM.

4 OcHoBHBIE

noJpa3aeNeHus U
OTJIeNbI TYpPUCTCKOM
¢upmpl.  OO6sI3aHHOCTH

Otnenbl W TOJApa3feicHUs] TYPHCTCKOW (UPMBI: MapKEeTHHTOBas
ciyx0a; OTIIeN IIaHUPOBAHUSA U Pa3padOTKH TYPUCTCKUX MPOTPaMM;
IUTAHOBO-OKOHOMUYECKHI  OT/AEN; OTHEeNbl IIeH u  Tapudos,
JIOTOBOPHBIH, METOJUYCCKUH, TEXHOJIOTUYECKHII; OTJICJIBI




COTPYJHHKOB.

oOCIIy>KMBaHHA, TPAHCIOPTHBIN; IHUCIETYEPCKasi, SKCKYpCHOHHAS,
OyXranrepcko-pacdeTHas CIIyXKOBbI; OTAENBI CTaHAAPTOB M Ka4ecTBa,
peKIaMHO-UH(GOPMALIMOHHBIN; OTAEN KaJApOB W aJAMHUHHUCTPAaTHBHAS
cimyx0a. OCHOBHBIE 3aJa4d W HampaBleHHS WX JEATCIbHOCTH.
O0513aHHOCTH COTPYAHUKOB M B3aUMOCBSI3b MX (DYHKIIHH.

Bunp, ¢yskmmm  wu
3a/1a4¥l TypareHTCTB.

IlonsiTue TypareHTCKOM nedarenpHOCTH. OYyHKIMM W 3a4add
TypareHTcTBa. OCHOBHBIE BHJIBI JI€ATENBHOCTH, IONOJHUTEIbHBIC

YCIIYTH. dopmbl TypareHTCTB: MHOTOMPOQHUIBHBIE,
CHEeNHAIN3UPOBaHHBIE.
TToxazarenu PenrabensHocTh. 3arpaThl. JlOXOOBI OT HAESATETBLHOCTH. BHIIBI
3¢ EeKTUBHOCTH noxonoB. [lpubbuie. Bunelt npubbumn.  OcHOBHBIE —IpaBHIIa
(bYHKIMOHUPOBAHUS TYPUCTCKOr0 II€HOOOpa30BaHMs. 3aBUCHUMOCTh LI€HBI TYPHUCTCKOTO
TYPUCTCKOTO areHTCTBA. | MPOAYKTa OT  COCTOSIHUSI ~ pblHKAa  crpoca.  Koopaunarms
Llenoo6pazoBanue. MapKEeTUHIOBOTO M (PMHAHCOBOTO MOJXOIOB K LIEHOOOPa30BaHHIO.
OcHoBHBIE (DaKTOPBI, ONMPENENSIONINE [EHYy TYPUCTCKON TMOE3AKH.
Cxema pacdera 1neHsl. Pacder 1meH Ha ocHOBE 0€3BaIIOTHOTO 0OMEHa.
Jnddepennmaus neH, CKUIKH.
MapkeTuHr u | IlousTne TypuCTCKOro MapkeTuHra. TypUCTCKMM MapKETHHI Kak
KOHKYpEHTHas ympasieHue crnpocoM. JuddepeHnmanys TypUCTCKOTO pBIHKA |

IMOJIMTUKA Typarc¢HTCTBa.

cermeHTanusi motpeduteneir. DYHKIMU TYPHCTCKOTO MapKeTHHTA.
MapkeTuHr-Mukc. B3auMOCBSA3p MapKETHHTOBOTO Y JIOTUCTHYECKOTO
TIOJIXOZI0B B YNPABIICHUN TYPUCTCKOHN (upMoil. CerMeHTanysi PhIHKOB,
Creryan3alys TypareHTCTB. CerMeHTanusl pbIHKA 10 NPOIYKTY, IO
MOTpeOHTe M.  DKCIIEpUMEHTANIbHBIA ~ MapkeTuHr.  Mcrounwkn
uHpOpMaMK B TypareHTcTBe. KOHKYypeHTHass TIOJHMTHKA W TaKTHKa
TypareHTcTBa. LleHOBas M HElleHOBasi KOHKYPEHIS.

[IponBuxeHue u
pekiamMma B TypH3Me.
Opranuzanus MpoJaxu
TypoB. OOciyXuBaHHe
KJIMEHTa TpPU TPOAAKE.
OdopmieHue poOaaKU
TYpPOB. Typucrtckue
(hopMaNbHOCTH.

IlonsTue  Typucrtckoro — mpomaykra — morpebmreneM.  OreHka
MOTCHIMAIBHOTO crpoca. KOMIUIEKC CPeCTB CTUMYJIHUPOBAHHS CObITA
TypucTCcKoro npozaykTa. Pekinama B Typusme. 3akoH PO «O pexnamen.
OTBETCTBEHHOCTh ~ TyppHpPM  3a  JOCTOBEPHOCTh  PEKIIAMHOMN
napopmanuy. OCHOBHBIE IIPUHLUIIBI U CPECTBA PEKJIaMbl B TypHU3ME.
[Mabmuk  puneiima3.  Opraamzanust  pabOThI  TypareHTCTBa — TIO
peanm3alui  TypoB. MOTHBBI KJIMEHTOB TpH MOKyIKe. MeTomsl
(GopMHpOBaHMS 3aMHTEPECOBAHHOCTM B  IOKYIIKE. YIpaBjieHHE
OpraHu3alyeii Mpoaaku TYPUCTCKOTO MPOAYKTa. ATEHT MO MpoJjaXKaM.
Omtata paboThl NPOAaBIOB-areHTOB. OCHOBHBIE ITYHKTBI areHTCKOTO
jporoBopa. OpraHuzalysi TNEPCOHAIBHOW — NPOJAKH  TYPUCTCKUX
npoaykToB. Tumbl  mposaBUOB WM mOokynareneil.  [IpuHuumb
00CITy>KUBaHHS KIIMEHTOB B TypareHTcTBe. OCHOBHBIE PEKOMEHIAINH 110
OpraHM3aLy NPOAKH TypoB. bpoHMpoBaHue Typa U HHCTPYKTUPOBAHKE
KiueHTa. [IpaBoBble OCHOBBI pealM3allid TYPHCTCKOTO IPOIYKTa.
JoroBop ¢ kiMeHTOM Ha TOKYNKY Typa. CTOpOHBI, CYIIECTBEHHbIE
ycnoBus 10roBopa. OTBETCTBEHHOCTh. V3MeHEHHe yCIIOBHI JI0rOBOpA.
Typucrckass myreBka. Bayuep. Typuctckue ¢dopMamsHOCTH —Kak
o0s13aTeNbHBIE TIPOIIETYPhI, CBSI3aHHBIE ¢ O(OPMIICHAEM M COBEPIICHUEM
TYpPUCTCKOTO ITyTEIIECTBUS, a TaKke C TIEPECEUCHWEM TPaHWIIBI.
@OpMATBHOCTH:  MACHOPTHO-BU30BBIC,  TaMOXEHHbIe.  BamoTHbI
KOHTPOJTb M TOpSOK  oOMeHa  BamoTel.  CaHWTapHBIA |
SMUIEMUOIOTYECKHH KOHTPOb. CTpaxoBaHHE TYPHCTOB.

dopmupoBaHue
HaBBIKOB JIEMOHCTpPALUU
IIOJIb3bl TYPUCTHYECKOU
yciryru. @opmbl paboThI
c KJIINEHTOM
TypareHTCTBa.

ITorpebHocts ®  momb3a.  CrocoObl  KOHIEHTpaMH  Ha
YIOBIETBOPEHUMH moTpedHOocTel  cobecennuka. OmpeneneHue
CKPBITBIX MOTHBOB KJIME€HTa TYpHUCTHYECKON KommaHuu. Paborta c
BO3PKEHUSMHU U COMHEHHMSIMH KJIMEHTa TYPHUCTUYECKONH KOMIIAHWH.
PaboTta ¢ OTroBOpKamu: BBISIBICHHE ICHXOJIOTHYECKON MPHUPOIBI
oTroBOopku. Pabota c OTroBopkamu: CHocoOBl pearupoBaHHs Ha
OTroBOpKH. Pazpenienne KOHQIMKTHBIX CUTYyallUid B TYPUCTHIECKOM
OusHece. 3aBepUICHUE CHAENKH MM METOJ 3aBEpIlCHHs NPOJaK




TYPUCTUYECKUX YCIIYT.
10 | Pabora ¢ xiueHtamu | OOCyKIEHHE TUIUYHBIX MPOOJIEM IOC/E MMPHE3Ia KIMCHTa B MOMCK

mocJie mpue3nia. | Crmoco0OB WX pemieHus (aHanu3 peanbHBIX cuTyanuii). Kak
[Iponaxxu TMOCTOSHHBIM | Pa3rOBapHUBATh C HEMOBOJILHBIM KIMEHTOM. PaboTa ¢ mpeTeH3usaMu u
KITCHTAM. 3aMevaHusmu. [loanepkaHue OTHOIIEHHHA C CYNIeCTBYIOUIMMU

kiaueHTamu. IlpeanoxeHne HOBBIX TypoB M HOBBIX yciyr. Kax
ceNaTh KIMEHTa PUBEPKEHIIEM KOMIIaHUH

(I’OpM]:I TEKYIIEro KOHTPOJIA U HpOMe)KyTOqHOﬁ aTreCcramum:

B X04¢€ peaim3anuu JUCHUINIMHBI HCIIOJB3YIOTCA CICAYHOIIMUEC MCTOJbl TCKYHICTIO KOHTPOJIA
YCIICBACMOCTHU 06yqafoumxc;1:

— IIPY IPOBECHUH 3aHATHH JIEKIIMOHHOIO TUIA:
OpU YTEHUHM JIEKIMHA HCIOJIB3YeTCs OOBSICHUTENbHO-WITIOCTPATUBHBI METOJ ¢
JIEMEHTaMHU IPOOJIEMHOTO H3JI0KeHHUsT y4deOHoW uH(opManmuu (MOHOJIOIMYECKOH,
JAJIOTUYECKOM MU 3BPUCTUYECKOMN );

— TIpU TTPOBEJICHUY 3aHATHI CEMUHAPCKOTO THTIA!
- ompoc,
- 3cce,
- TUCKYCCHSI.

OK3aMeH IIpOBOAUTCA 110 oueram B MMOpAJAKE B IMCbMEHHOI'O OIIpocCa.
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