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b1.B./1B.5.2 JOKYMEHTANNOHHOE OBECIIEYHEHUE CEPBUCA TPAHCHIOPTHbBIX
CPEJCTB

ABTop: k.T.H W.B. BopoGneB

Ko u HauMeHOBaHUe HATIPABJIEHUS OATOTOBKH, MPOQUIIS:
43.03.01 Cepsuc, «CepBuc TpaHCIIOPTHBIX CPEICTBY
KBanudpukauus (cTeneHb) BLIMTYCKHUKA:

baxanasp

Ileab ocBoeHus IMCUMIIJIMHBI:

ChopmupoBaTh KOMIIETEHIIMIO B 007acTd OQGOPMIICHHS JIOKYMEHTOB, PETYIHPYIOIIUX
OTHOLICHUSI MEXAY IEPEBO3UMKOM U MOTPEOUTENEM; OpraHu3aluy JeI0NpPOU3BOCTBA CEpBUCA
npu pa3paboTKe W peaju3alid KaMmIlaHUM C Y4eTOM BCEX JTaloB JKU3HEHHOTO IIMKJIA
JIOKYMEHTOB.

Ilinan kypca:

Ne

n/n HauMeHoBaHue TeMbl Conepmalme TEMbI

1 O6ocHOBaHME ABTOMOOWIBHBIM Tapk MockBbl. Pa3zputune
COOTBETCTBHS UHOPPACTPYKTYPHl ~ TEXHHYECKOTO  CepBHUCa
periaeMoii mpobaemMbl | TpaHCHOPTHBIX cpeAcTB. Co3aaHue yCIOBUM AMs
u neneit [IporpaMMbl | TMHAMUYHOTO Pa3BUTHS TEXHUYECKOIO CEpBHUCA
MIPUOPUTETHBIM TPAHCTIOPTHBIX CPEJICTB.
3aJlayaM COIMAJIbHO-
9KOHOMMYECKOTO
pa3BUTHA ropoja
MoOCKBBI

2 O6ocHoBaHME PazpaboTka 1meneit m CUCTEMBI TEXHHUYECKOTO
11eJ1ec000pa3HOCTH cepBuca. AHanM3  COBPEMEHHOIO  YPOBHS
pelieHns npobieMbl | TeXHU4eckoro cepBuca. IIporHo3 pasBurtus
MIPOrpPaMMHO- napka ABTOMOOMIIEH. Coznanue
L[EJIEBBIM METOJIOM MHOTOYPOBHEBOW CHUCTEMBI HH()OPMHPOBAHUS

3aMHTEPECOBAHHBIX JHI. B3auMocBs3b Bcex
OIIepaTOPOB PHIHKA CEPBUCHBIX YCIIYT.

3 XapakTeprucTruka u HenoctaTouHO BBICOKHI YpOBEHb pPAa3BUTHS M
MIPOTHO3 Pa3BUTHS KauecTBa yCayr UH(PPACTPYKTYPHI
CIIOKMBILIEHCS TEXHUYECKOTO CEpBUCA, a TaKXKe OTCYTCTBHUE
pobIeMHOM YETKO OTpeeTIEHHBIX MPAKTHYECKHUX
CUTYalluH B MEXaHH3MOB IIPOBEJICHUS O3TOH IOJUTHKA U
paccMaTpuBaeMoin COOTBETCTBYIOIIUX MOJTHOMOYHIA
chepe 6e3 WCTIOTHUTEIPHBIX OPTAaHOB BJIACTH.
WCIOJIb30BaHUS
POrpaMMHO-
1[€JIEBOI0 METO/1a




4 Bo3MoxHbIE ONTUMUCTHYECKU, peATUCTUYECKHIT u
BapHaHTbl PELICHUS neccUMUCTHUECKUd. OlLeHka INpeuMyIIeCTB
po0GJIeMBbI, OIIEHKa Ka)XJI0r0 U3 BapUAHTOB.

IIPEUMYIIECTB U
PHUCKOB,
BO3HUKAIOIINX pU
pa3IMYHBIX
BapHaHTAX PELICHUS
POOJIEMBI

5 [Ipemoxenus no [loBblIIEHME  KayecTBa  CEPBUCHBIX  YCIYT.
LEeJsAM U 33]1a4am [ToBbiIEHNE YPOBHS u KYJbTYpbI
IIPOrpaMMBl, IIPOU3BOJICTBEHHBIX IPOLIECCOB TEXHUUYECKOTO
LIE€TIEBBIM cepBuca. DopMHUpOBaHME U NOAJEPKAHUE B
UHIUKATOpaM U paboueM COCTOSHMM KOHKYPEHTHOTO pBIHKA
MTOKa3aTeNsIM yCIAyr MO TEXHUYECKOMY OOCIYKUBAaHUIO U

PEMOHTY.

(I)OpMI)I TEKYIIEro KOHTPOJISA 1 l'[pOMC)KyTO'lHOﬁ aTreCcramum:

B xone peanuzamuu gucturmumael b1.B.JIB.5.2 «/lokyMeHTanmoHHOE oOecrieueHue cepBuca
TPAHCIIOPTHBIX ~ CPEACTBY»  HCIOJB3YIOTCS  CIEAYIOIIME METOIbl  TEeKYIIEro KOHTPOJs
yCIIEBAEMOCTH O0YYaIOLINXCS:

— TP TIPOBEJICHUU 3aHATHH JICKIIMOHHOTO THIIA:
OTIpOoC;

— IPH IPOBEJICHUH 3aHATHH CEMUHAPCKOrO THIIA:
JTUCKYCCHSI, dCCe.

3adeT ¢ OLIEHKOW MPOBOJUTCS B (pOpME YCTHOTO OMpPOca U OOOCHOBAHHS CBOEH TMO3UIIMH TIO
MPEIOKEHHBIM BOTIPOCAM.
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