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Ileab ocBoeHus IMCUMIIJIMHBI:

CdopmupoBaTh KOMIICTCHIIMIO B 00JAaCTH OCBOCHHS TEOPETHUYCCKHX M IMPAKTUYCCKUX OCHOB
3(PEKTUBHOTO IETTOBOTO OOIICHUS.

Iliian kypca:

HanmeHoBaHue TeM

Ne n/m (pasneon) Copnepixanue TeM (pa3jieioB)

1 MeTo10JI0THYECKHE [Monstus: «oOIICHHUE», «TPAHCAKLHUA», «JICIOBas
OCHOBBI 1 KOMMYHHKaIUsI», «OTHKa HGHOBOﬁ KOMMYHHKaIIuN»,
TMOHATUHHBIN «IICUXOJIOTHYECKasA HUrpar, <<3MOLIPIOHaJ'IBHBIf;I HUHTCIIIICKT».
ammapar Kypca [IpenmMer — mncuxosjoruyeckass W HPABCTBEHHAs CTOPOHBI

JIESATEIIbHOCTH W OOIICHWS IOJIeH; NCUXWYECKHe MpPOIECCHI,
CBOIICTBA U COCTOSIHUS Pa3HOTO poJia pabOYMX, IEIOBIX TPYIIIL.

Hemn: dbopMupoBaHHE Y  JIENOBBIX  JIIOJIEH
COOTBETCTBYIOIINX IICUXOJIOTHUECKIX H HPABCTBEHHBIX KAYECTB
KaK HEOOXOJIMMBIX YCIIOBUH MX AESITEIHLHOCTH; YCTAHOBJICHHUE U
pa3BUTHE OTHOIIECHUN COTPYAHHYECTBA U TMAapTHEPCTBA C
KIMEHTAaMH WM 3aKa3uylMKaMH, MEXIy KOJUIeraMh Mo padoTe,
PYKOBOAMTEISIMH H  IOAYUHEHHBIMH, T[apTHEpaMH U
KOHKYpPEHTaMH.

3amauyn: TmoJAepKaHWE YCTOWYMBOCTH, CTaOMIBHOCTH
Ou3HECa M OpraHu3alliy, JTOJDKHOTO YPOBHS KOMMYHHUKAIIUU C
KIIMEHTAMH,  [OTPEOHUTENSIMA  PEKIAMHOTO  TPOJIYKTa,
ONTUMHU3ALMK PadOYMX TPYII; COBEPIICHCTBOBAHHE METOJIOB
no00pa W UCTIONB30BaHMS MIEPCOHANA; pa3pelieHue BHYTpU- U
MEXTPYIIOBBIX KOH()IUKTOB; BBIpa0OTKa croco0oB
ONTUMH3AINA  MOPAJTHHO-TICHXOJIOTHYECKOTO  KJIUMaTa B
KOJUICKTHBAX; ONpEJCICHUEe CII0COO0B  TCHXOJIOTHYECKOM
3alIUTHI OT CTPECCOBBIX CUTYAIIHH.
2 OcHOBHBIE Teoperuyeckue MPEANOCHUIKM CTAHOBIEHUS STUKU
TIPUHITUTIBI STUKA U | JEJIOBONH KOMMYHHUKAIMHA. ODTHKA JCIIOBOM KOMMYHHKAIIUW B
XapaxTep JieioBoil | ucropuu uiocopckoit Mpiciu. JTuka B ydeHuHn KoHyrws,
KOMMYHUKalUU Cokpara, [Tnarona, Apucrorens.

3akoH "B3auMonomomniu" B IEPBOOBITHOM OOIIECTBE,
caMmomnokepTBoBanue. IlpuHiun crupaBeamuBocTH. "JlecsTh
3anoBesieil". "3omoToe mpaBuio" OOLIEHNS M HPaBCTBEHHOCTH.
OTTeHKH OTHYECKUX HOPM (HAI[MOHAIBHBIE, PEIUTHO3HbIE,
KJIACCOBBIE, COLMANTBHBIX MPOCIIOEK, MPO(HECCHOHATIHHEIE).




[IpaBuna obmenus (mpaBuina ['paiica): KoiuuecTBa,
Ka4ecTBa, PEJICBAHTHOCTH, CTHIIAL.

OTHKa JIeNOBOM KOMMYHHMKALUM  «CBEPXY-BHH3Y.
HpaBcTBeHHBIC 3TaTOHBI U 00pa3Lbl TOBEACHUS! PYKOBOAUTEIIS.
OCHOBHBIC TIPHHIIHITBI STHKH JICIIOBOM KOMMYHHUKAIINH «CHU3Y-
BBEPX», «I10 TOPH30HTAIINY.

HenoBast JTHKA u ee cnenuguka
(mpennpuHUMATENBECTBO —  COPEBHOBAHHE  HMHTEIUIEKTOB,
JIOIyCKAfoIiee YMOIYaHUe, XUTPOCTH, HEOXKUJAHHBIE XOIBI).
O0s3aTenbHOCTh, OTBETCTBEHHOCTh W KOMIIETEHTHOCTH —
TJIaBHBIC COCTABIISAIONINE ACTOBON ITHKH.

OTHKa ¥ pa3BUTHE
JI€J0BOU KyIbTYpPBI
B Poccun

VYcinoBus BBIPAOOTKM W IPUMEHEHUS 3THYECKHUX
npuHIMNOB B Poccuu. Posib aBTapKuyecKoW BIACTH U PEITUTHH.
[leproapl yKpemieHus: 1 0caaONeHus] STHYECKUX HOPM.

[IpobnemMbl MEXIMYHOCTHOTO OOLICHUST B TpyAax
POCCHICKUX YUYECHBIX.

CoBpeMEHHOE  COCTOSIHUE  POCCHUHCKOM  JIenoBoi
KynbTypbl. OOmmMe 4YepThl COBPEMEHHOTO POCCHHCKOTO
npeanpuauMarenscTBa. COBpeMEHHbIE B3IJLSIABI HAa MECTO
9THUKH B JEJIOBOM OOILEHHH: BO3MOXHOE IIPOTUBOPEUNE MEXKIY
9THUKOI 1 OU3HECOM.

WnnuBuayaniuctuieckue nepexocsl. ConuanbHble THITBI
poccuiickux npeanpuHumMareneii. boaeBble TOUKU 3TUYECKOTO
pa3BUTUS POCCHUHCKOTO MpeanpuHUMaTenscTBa. CHIKEHHE
IJIAHKA TIPAaBOBOI'O  PETYIHUPOBAHUS. DPO3Us OCHOBHBIX
TUYECKUX HOpM. PacummpeHue 30HBI HEPETYIHPYEMbIX
OTHOIIEHUH. 3aiayyl BO3POXKIECHUS HPABCTBEHHOCTH U 3TUKU B
obnactu Ou3Heca U peksiaMHoro jena. OCHOBBI JCJIOBON 3THKH.

MHOroMepHoCTb
JIMYHOCTH J€JI0BOTO
napTHepa

[onsiTus: «6ecco3HATENbHBIE ICHXUYECKUE TPOLIECCH,
ICUXOJIOTHYECKAs 3alIUTa), «IKCTPABEPCUS», «UHTPABEPCHUSD.
CtpykTypa TICHUXHKH JejoBoro mapTtHepa. OmuOouyHbIe
JEeNWCTBUSA B AeJIoBOM oOmieHun. Ilcuxoiornyeckas 3aiiura B
JISIIOBOM OOIIEHUU: 3alllUTHBIE MEXaHW3MBbL. JKCTpaBepcus U
HUHTPOBEPCUS B JIeJI0BOM oOImieHuu. [lcuxumdeckue (QyHKIUN
JICTIOBBIX TIAPTHEPOB B JIENOBOM oOmeHNH. KoekTHBHOE
0€eCcCO3HATEILHOE B AEJI0BOM OOILIEHUH.

Knaccudukaiuss HeBepOaJlbHbIX CPEJICTB  OOIICHMUS.
Kunecuka — wMuMHKa, B3TIIA4, 11032, JKECTBL, IIOXOJKa.
[Ipocoguueckue W IKCTPAIMHIBUCTUYECKHE  CPEJCTBA:
WHTOHAIIMOHHEIN CTPOM pedH, CHiIa, TPOMKOCTh, TEMOp roJioca,
CKOpPOCTh peuH, may3bl. MCnojib30BaHUE 3SMOIMOHAIBHOTO
HHTEJUICKTA.

HesepOanbHbie
aCIIeKTHI  JICJIOBOM
KOMMYHHKAIIUH
KondmukrHeie
CUTYyalluH B
JIeIOBOM  OOIICHUH
u MyTH ux
pasperieHus

[Monsite koHdmukTa. Kinaccudukanus KOHOIUKTOB B
Ou3Hece: BHYTPHIMYHOCTHBIE, MEXJIMYHOCTHBIC, MEXKIY
JMYHOCTBIO M OpraHU3alneil; TOpU30HTaIbHbIE, BEPTUKAIBHBIE,
CMeIlIaHHbIe U JIp.

[Mpy4uHBl BO3HUKHOBEHUS] KOH(IMKTa B JICIOBBIX
otHomeHusAX. llcuxonmormyeckass HECOBMECTHMOCTh  Kak
npuarHa KoHuukTa. CTpyKTypa KoHpnrkTa. OCHOBHBIE CTHIIH
MOBEJICHUST B KOHQIMKTHON cUTyaluyd (KOHKYPEHIUH WIIH
COIIEPHUYECTBA, COTpYIHHYECTBA, KOMIIpOMHCCa,
NPUCHOCOOICHHsI, HITHOPUPOBAHUS MU yKiIoHeHus ). [IpaBuia
MOBEJICHUSI B YCJIOBUSX JIeNOBOTO KoHGuMKTa. [Ipremsr
CMSTYCHUS W TPEJOTBpAICHUS KOH(IMKTHBIX CUTyallud B
Mpoliecce AeI0BO KOMMYHUKaUU. OCOOCHHOCTH KOH(IJIUKTOB
C TIOTPEOUTEISIMH 1 3aKa3YMKaMU PEKJIAMHON MPOYKITHH.




7 HenoBrie Knaccudukamnus meperoBopo (10 COACPKAHHIO H

[IEPETOBOPBHIL: [esiM, OXBaTbIBaeMOW 00JacTH, KOIWYECTBY M CTaTycy
MOATOTOBKA U | ydacTHUKOB). (OCOOCHHOCTHM JCNIOBBIX M KOMMEPUYECKUX
MIPOBE/ICHUE neperoBopoB. CTaauu MOATOTOBKYU U MPOBEICHUS IIEPETOBOPOB.

OpraHu3aiioHHass TIOATOTOBKA JIEJIOBBIX MEPErOBOPOB H
COCTaBJICHHE TIPOTPAMMBI, OINPEICNICHHE YIACTHUKOB, BPEMEHH
M MecTa uX mIpoBeleHHs. Pa3paboTka cTpaTermd M TaKTHKH
MIEPEroBOpPOB, aHaTU3 HMHPOPMALUH, ONpEACICHHUE MO3HIINH,
CoTJIacoOBaHME YCIOBHM, COCTaBJICHHE "CIIeHApHs"' IEPETOBOPOB,
pacmpeneneHue "poned" y4aCTHHKOB CBOEHM  JeNeraiuu,
MOJATrOTOBKA BCIIOMOTATENBHBIX ~MaTepHajioB U  IMPOEKTOB
HaMeJYaeMbIX K oOCyXaeHuro JoKyMeHTOB. IIpopaboTka
YCIIOBUHA  KOHEYHBIX  JOKYMEHTOB MEpEroBOpoOB €
(YHKUMOHANIBHBIMU ~ CITy0OaMH CBOEH OpraHu3alud H ¢
CyOTIOAPS TYNKAMH. Hcnonb3oBaHue  TakuxX  METOJIOB
MTOATOTOBKH, Kak "menmoBas mrpa", "Mo3roBas aTaka', aHalu3
0aJIaHCOBBIX JIUCTOB M Jp. TexHudeckoe obecreuycHue
MIEPErOBOPOB.

Benenne meperoBopoB. BpiOop KOHIENTyalsHOTO
MOJX0Ja: KOH(PPOHTAIMOHHOTO (TOpPr) JUOO MapTHEPCKOTO
(coBmectHOe pemienne Tnpobiemsr). OdepTra, BO3MOXKHAS
peakiys Ha IPEII0KEHUS, METOIbI TOPra, akient. Bo3MokHbIe
TAKTHYECKUE TMPHEMBI CO CTOPOHBI TapTHepa (3aBBIIICHUC
TpeOOBaHUIi, pacCTaHOBKA 10 HapacTalollel, HaKeTUPOBaHUE U

T.1.)

8 [Icuxomormueckue [cuxomornueckue 0COOEHHOCTH MApPTHEPOB.
acniekThl  jaenioBoi | Kiaccudukamus aOCTpaKTHBIX THUIIOB COOCCETHHUKOB. MeTo bl
KOMMYHHUKAIIHH BO3JICKCTBHS Ha MapTHEpa, 3aBOCBAHMS CHMIIATUH, (POPMYJIbI
MIPH TIEPETOBOPAX JIOTUYECKOTO YOKICHHS, CMITYCHUS KOH(PIUKTHBIX CHTyaIni

M BBIXOJAa W3 HUX (YCTyNKa, KOMIIPOMIECC, COTPYAHHYECTBO,
WTHOPHUPOBAHHUE, MPSMOE KECTKOS TPeOOBaHUE).

Texnuka apryMmeHTanuu (PUTOPUYECKHE METOJIBI:
MPOTUBOpEUHMs], "U3BJICUYEHHsI BBHIBOAOB'", cpaBHEHHUA, "na-HO",
"Oymepanra", BUIUMOW TOMJEPKKH U T.JI.; CHEKYJISTHBHBIE
METOABI: TPEYBEIUYCHMS, aHEKI0Ta, CCHUIKH Ha aBTOPHUTET,
aneJUIS N, TUCKPEIUTAIIH, HCKaKeHUs U T.11.). [[puMensembie
pUTOpPHYECKHE  BBIpa3WTEIbHBIE  CpelcTBa  (HArJIS/IHEIE,
BIICUATJISIONTNE, ICTETUICCKNE, KOMMYHUKATHBHEIE U T.11.).

HauGonee pacrpocTpaHeHHBIE CIIOCOOBI 3aBEPIIESHUS
MepPeroBopoB (peKoMeHAanuu MeXIyHapOHOTO TOPTOBOTO
[IEHTpA).

HarmoHanbHbIe 0COOCHHOCTH JICJIOBOM KOMMYHHUKAIUH.
MesxryHapoiHasi CyOKyIbTypa MEPEroOBOPOB — UX crienn(prKa B
ctpanax 3amaza u Boctoka. Kpocc-KyiabTypHBIN aHamu3 u
HallMOHAJIBHBIE TOAXOABI B  BOmMpocax: (OPMUPOBAHUS
JleJieraliii 1 MeXaHW3Ma MPUHATHS PEIICHUM; LIEHHOCTHBIX
OpUeHTalui, OCOOCHHOCTEH BOCHPHUITHA W  MBIIUICHUS;
OCOOCHHOCTSIX TIOBEACHHWSI W XapaKTEPHBIX TaKTHICCKUX
MIPUEMOB.

®opMBbI TEKYLIEr0 KOHTPOJISI H POMEKYTOYHOM aTTeCTALMHU:

B xone peanuzanuu JUCHUIUIMHBL «JleJ0Bble KOMMYHUKALIMKW» HCIONB3YIOTCS CIENYIOIIHe
METO/Ibl TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH 00yJaroIUXCsl:

— IIpH IPOBCACHUUN 3aHATHI JICKIIMOHHOI'O THIIA:



METOJ MPOOJIEMHOT0 H3JI0KEHUS, (PPOHTAIbHBIE 1 KOMOMHHUPOBAHHBIE OIIPOCHI;

— IIPY IPOBEJICHUH 3aHATUN CEMUHAPCKOTO TUIA!
- OIIPOC;
- Jcce.

DK3aMeH IPOBOIUTCS B MUCbMEHHOHN (popMe B BUIE OTBETOB Ha BOIIPOCHI.
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