AHHOTAIIYSA PABOYEH MPOTPAMMBI JJUCIHUILJINHBI

[Icuxojorus YIIPABJICHUA KOHd)JII/IKTaMI/I

ABTOp:
JlouleH, K.IICX.H., AoleHT kadeapsl ooment ncuxonoruu MOH Manyxuna C.IO.

Koa u HauMeHOBaHHe HanpaBJ/JICHUA IMOATOTOBKH, l'lpO(i)I/I.]'[ﬂ:

37.03.01 IIcuxomorus
«IIcuxonorus» (Liberal Arts)

Kpamugukanus (cTenenb) BHINYCKHUKA: OaKaiaBp
®opma o0yueHHsi: OUHas

ILleab ocBOeHHSs]I AUMCHMILIMHBI. CHOPMHPOBATH CIHOCOOHOCTH OCYILECTBIIATH COLMAIBHO-
IICUXOJIOTUYECKUN AaHAJIW3 OPraHU3alMOHHOM M KOPIOPAaTUBHOM KYJBTYPBl IPEANPUATHS,
IICUXOJIOTMYECKOTr0 KJIMMaTa OpraHW3aliy, B3aUMOJEHCTBUSA M OPraHM3aluyd KOMMYHUKALUN
MEXIYy COTPYIHHKaMH, B TOM YHUCJIE aHAIU3 NPEANPUHUMATEIBCKOTO MOBEACHUS, MOBEICHUS
oTpeOUTENSA

Iliian kypca:

HaunmenoBanue TeM

Ne ni/m
(pa3nesioB)

Conep:xanue TeM (pa3ieioB)

Teopernueckue u | [lcuxonorusi KOHMIUKTOB KaK OTPAC/b HAYKU U MPAKTHKU.
METOJ0JIOTUICCKUE [pemmer, 00bEKT U 33/1a9u IICUXOIOTHY KoH(IMKTa. [ToHsTHe
BOIIPOCHI TICUXOJOTHH | «KOH(IUKTa». KpuTepun ompeneneHus] CHUTyallud —Kak
KOH(IIUKTOB. koH(pmukTHOW. [Ipripoga BO3HHMKHOBEHHSI KOH(IMKTOB.
Tema 1 [Tpennochuiki BO3HUKHOBEHHS TICHUXOJIOTHU KOH(IMKTOB.
CraHoBneHME  KOH(JIMKTOJIOTMM B  3apyOeKHOM U
oreuecTBeHHOW Hayke. «KondnuktHas monenb». Bumpl u
(hopMbI KOH(ITMKTOB.

DeHOMEHOIIOT U [TonsiTHE «TTPOOIEMHOrO MOJIS» KOH(MIUKTHONW CUTYAIUH.
KOH(JIMKTOB. OnpeneneHnve KpuUTepUeB W TpaHMI]  [POSBICHUS
KOH(QIUKTHOU cutyanuu. CTpyKTypHbIE, JMHAMUYECKUE U
COJIepKaTEeNbHbIE XapaKTEepUCTUKHU KOH(JIMKTOB.
OcCOOeHHOCTH  BOCHPUATHM KOH(DIUKTHOH CUTYaIlUH
OTAEIBHBIM  HMHJIMBUAYYMOM W TPYNIOH. YpPOBHU
pa3sBUTHS  KOHQUIMKTHOM  cUTyalMu.  MeXaHHU3MBbI
KOH(QIMKTHOrO B3aumopenctBus. CTpaTeruu M TaKTHUKU
B3aUMOJCUCTBUSA B KOH(QIMKTHBIX CUTYyaLUsX.
HopmaTuBHBIE @~ M HEHOPMATHBHBIE  PErYJISATOPHI

Tema 2

Mertob1 n3ydeHus | Poiib METOIWYECKMX W JUArHOCTUYECKUX CPEACTB MPH
KOH(MIUKTHBIX CUTYalllil | U3y4eHHUH  KOH(IUKTHBIX  curyanmii.  CTpareruu
MOCTPOEHUS TJIAHUPOBAHUS WCCIIEIOBAHUS KOH(IUKTOB.
DKCIEPUMEHTAIBHOE HU3y4YCHHUE KOH(ITUKTOB.
Tema 3 «VIcKycCTBEHHBIE MOJIENIN» KOH(MIUKTOB U BO3MOXKHOCTH
MX UW3y4YECHHMS Ha IMpakTUKe. MeTroapl BHEIIHEr0 U
BKJIFOYEHHOTO HaOTIOCHUSI. KauecTBeHHbIE "
KOJIMYECTBEHHBIE METOJbI MPU W3YYCHUU KOH(IMKTHBIX
CUTYaLHi.




HaumenoBanue TeM

Ne ni/m (pasae:ion) Conep:xanue TeM (pa3iesioB)
Ilcuxonoruueckue OcobeHHOCTH PAa0OTHI ¢ KOH(MDIUKTHBIMH CHUTYAIUSIMH C
TpaguUuK  pabOTBl € | KIMEHTaMH pPa3HBIX BO3pPAacTHBIX KaTeropuid. Poib
KOH(IJINKTaMHU MICHXOJIOTHYECKOT0 KOHCYJIBTUPOBAHUS TPU pa3pelieHUN

KOH(IMKTHBIX cuTyaruid. Pabora ¢ BHYTPHIMYHOCTHBIMU

Tema 4 KoH(uukTamu. Pabota c cemMelHBIMH KOH(DIUKTAMH:

npexaynpexaeHue u paspemenue. Ilpodeccronanbhuas
no3unuss npu padore ¢ KOHMIMKTHBIMH CHUTYalUSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYyalUsAMH KaK C KH3HEHHON

CHUCTEMOM.
VYupasienue Crnemnduka ¢opm  mposiBieHHs  KOHQIIMKTOB B
KOH(MIMKTaMHU B | OpraHu3aiuu. Knaccudukanus KOH(JIUKTOB B
OpraHu3aluu OpraHu3aliy. Hctounuku KOH(JIMKTOB B
YIPaBJICHYECKON M UCIOJIHUTENbCKOU cdepax. Benenue
Tema 5 MIEPEroBOPOB MO Pa3peIIeHUIO KOH(INKTOB: OCOOEHHOCTH

U CcTpaTerMd. MaHUNyIATUBHAs poJib  KOH(IUKTA.
KoH(QAMKT Kak UCTOYHUK pecypcoB, HOBOOOPAa30BaHUM U
pa3BUTHSL OpraHU3aLNY.

Texuuku oOyuenust | CoruanbHBIN MEHTAJIUTET u KOH(JIUKTHOE
KOHCTPYKTUBHOMY B3aUMO/ICHCTBHE. CrniocoOsl pedIIeKCUBHOTO
B3alMOJEUCTBHIO B | B3aUMOJICHCTBUSI B KOH(JIMKTHBIX CHTyanusx. Mojenn
KOH(IUKTHBIX MOCTPOCHUS POJIEBBIX WUIp B OM3HEC-OpraHU3alUsaX U

Tema 6 | cyryanmsx. JNETCKUX  YYPEKACHHUSAX. MPUMEPBI, CPaBHUTEIbHBIN
aHanu3. llenenonaranue W BEKTOP MOTHBALMM IPU

KOH(JIUKTHOM B3auMOJIecTBUU. T eXHUKH

COIIPOBOXIACHUS KOH(i)J'II/IKTHBIX CUTyalluH.

®opMBI TEKYIIEr0 KOHTPOJISI ¥ IPOMEKYTOYHOM aTTeCTALMH

B xone peanuzanuy JUCHUIUIMHBI UCTIOJIB3YIOTCS CIEIYIOUIME METOAbI TEKYIEro KOHTPOJS U
yCIIEBAaEMOCTH O0YUaIOLIUXCS:

— IIpH NIPOBEJICHNUH 3aHATUIA CEMMHAPCKOI0 THUIA: KOHTPOJIbHAS paboTa, pedepar.
[TpomesxyTodHas aTTecTanus IPOBOIUTCS B (hOpME 3aIUTHI POEKTa C MPE3CHTAIUEH Ha 3aUeTe.

OcHoBHasi iuTEpaTypa:

1. CeetnoB B.A. VYnpasnenue koHpaukTomM  Caparos: Al In Op
Menwua,2012.http://www.iprbookshop.ru/8249.



