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«Menemxment» (Liberal Arts)

Kpaiugukanus (cTenenb) BHINYCKHUKA: OaKaiaBp

®opma o0yueHHsI: OUHAs

Leab ocBOeHUS] TUCHUILIHHBI: cHOPMHUPOBATH CLIOCOOHOCTH pa3pabaThiBaTh U OCYLIECTBIIATH
Mepbl MPOMQUIAKTUKH M YPETYJIUPOBaHHUS KOH(IMKTHBIX cUTyarui mocpeiactBomM PR- u GR-
TEXHOJIOTUH

Ilian kypca:

Ne n/m

HaunMmeHoBaHHe TEM
(pa3nenoB)

Conep:xkanue Tem (pa3esioB)

Tema 1

BBoanag jexnus.
OcobenHoctu npoiiecca
KOMMYHHUKAaIUU.

[TpuHiunuanbHas cXeMa KOMMYHHUKAlMM W NPUYUHBI
CHIDKEHHSI pe3yJbTaTUBHOCTH TieperoBopoB. OcoOeHHOCTH
npodeccuoHaIbHbIX neperoBopoB. Ilozunuu ctopon. [lonstue
0 KJIFOUEBBIX COO0IIEHUAX. MemMeTHKa — HayKa O IICUXUYECKUX
Bupycax. lckaxeHue KiIIOUEBBIX COOOLIEHHH B Ipolecce
neperopopoB. CTpykTypa M cOJep’KaHUE KOMMEPUECKOIo
npeioxkenus. Kak caenars kitoueBsie cooduienns Komnanuu
3anoMuHaromuMucs — kiaueHty.  CueHapuu — peanu3anuu
IIPEUIOKEHUS B IIEPETOBOPAX.

Tema 2

Pa6ora c
MOTPEOHOCTIMU
KJIIMCHTOB 10 Ha4yajia
MIEPETOBOPOB.

[TonsstTue mnorpeOHocTH. Kiaccudukanuss norpedHOCTEH.
MoTHBallMOHHBIE TEOPUH B NEPETOBOPAX U UX MPAKTUYECKOE
npuMmeHenue. [lpaktudeckas pabota B rpymmax: ONHCAaHUE
noTpeOHOCTeH U 1ieneil pa3HbIX TUIIOB ONITOHEHTOB.

CnocoObl  uaeHTU(UKAIMK MOTPEOHOCTEH ONIOHEHTa C
IIOMOLIBIO BONPOCOB. YMEHHE 3aJaBaThb BONpPOCHL. Bunel n
Tunel  BormpocoB. Ilpakruueckas pabota: oTpaboTka Ha
NpPaKTUKE YMEHUs (POPMYJIHPOBATh BOIIPOCH! Pa3HbBIX BUIOB.
TeXHUKHM aKTUBHOT'O CIYIIAHUS: KaK Pa3BUTh YMEHHE CIIyIIATh
U CIIBIIIATh MO3MIIMIO onmnoHeHTa. [IpakTuueckas padora.

Tema 3

CoBpeMEHHbBIE TEXHUKH
Y METO/Ibl BEJICHUS
MIEPETOBOPOB.

[IpaBwia yCHENIHOTO BEICHUS JEIOBOM KOMMYHHKAITHH.
CraHgapTHBIE dTarbl IEPErOBOPHOTO Mporiecca. [Toaroroska k
neperopopam. [IpaBuiia MOCTAHOBKHU IEJCH, MPUBOISIINAX K
pe3yIbTaTy.

SPIN-meTon BenmeHHsI TEeperoBOpPOB B OOJNBIIUX IMPOAAXKax.
Tunsr BonpocoB B SPIN —wmetone. [loarotoBka KirOueBBIX
COOOIIEHU BEICOKOW TOYHOCTH ¢ IToMo b0 Metoaa SPIN.




HaunMeHOoBaHHE TeEM

Ne /o (pasneon) Copep:xkanue Tem (pa3aeioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConmanbHO-TICUXOJOTHYEeCKHEe  Oapbepbl U (QUIABTPHI
[Tcuxonorunueckas MEXJIMYHOCTHOrO  BocnpusTHa. CrnocoObl  TMarHOCTUKU
COCTaBJIAIOLIAs MICHXOJIOTHYECKOW POJIM, B KOTOPOW HAXOIHUTCS COOECEIHUK.
IIEPErOBOPOB. Merton «mcuxojoruueckoe aWkugo». MeTon  «pa3pbiB
[Icuxonoruueckoe mabioHa» ¥ JIaTepaJbHOE MBIIJICHHE B IEPEeroBopax.
BO3/ICHCTBHE B [TpakTrueckas pabdoTa.

IeperoBopax. [IpennouruTenbHble KaHAIbI  BOCHPUATHS  HMH(OPMAIHH.
BepOanbHbie n Knaccudukanus. UreHue xecToBOH KOMMYHUKAIMH. MeTO b
HeBepOasbHbIE CIIOCOOB! | (POPMHUPOBAHUS OJIATONPHUATHOTO IMICUXOJIOTMYECKOT0 KIIMMaTa
BO3/1CHCTBUS. B IieperoBopax. McKyccTBO KOMIUIMMEHTA.
UTo MOKHO BBISICHUTH, HE 3aJaBas BOIPOCOB. BU3YallbHasl
JMAarHOCTUKA  IIEpPEeroBOPHOrO  HpOCTpaHCTBA.  MeTo.ibl
OBICTPOMl ~ yCTAaHOBKM KOHTakTa M Hayaja JUaJlora.
MukposseMeHThl 001IEeHuS.

Tema 5 | ®opmynupoBka Merton ¢popmupoBanus yOeAUTENbHBIX apIyMEHTOB.
IPEUMYIIECTB CrangapTHOe cojiepaHUe pe3yJIbTaTUBHOM Mpe3eHTaluH.
COOCTBEHHOTO [TonsiTHe «KMoueBoe coodueHne». KonndyectBo coodmeHmit
IPEJI0OKEHUS, B IieperoBopax. MeroJ pa3paboTKH KITFOYEBBIX COOOICHUIA
HOJTrOTOBKA BBICOKOU crerneHn TouHocTh. Konnemnums «LoveMark»,
CTaHJapTHOU texHosorus 4D-6penaunr. [lcuxonornuecknue BOCIpUATUS
IpEe3eHTalHH. KJIFOYEBBIX COOOLIECHUI: TOYEeMY JIFOAM UX HE CIIbIIIAT?
Ilo3uumronnpoBanue TpeboBanus k GopMyJIHPOBKE
[Tpenioxxenus st [TpakTryeckas pabora B rpynnax: ¢opMUpOBaHUE
LIEJIEBBIX KIIMEHTOB. NPEUIOKEHUS TSl ONIIIOHEHTA M KITFOUYEBBIE COOOIICHUS.

Tema 6 | PabGota c Bo3pakeHusimu | [IpyuuHbBl  BO3HUKHOBEHHS BO3PXKCHHNA. AJTOPUTMBI H
Y UHCTPYMEHTBI TE€XHUKHU paboThI c BO3PAKEHUSIMHU KJIMEHTA.
po(hecCHOHATBHOTO Tpexno3uoHHble MeperoBopel. Pabota ¢ BO3pakeHUSIMU C
yOeXIeHHSL. MOMOIIIBI0 METO/Ia «CMeIIeHHe akieHTta» - 12 cmoco6oB

W3MEHEHUs yOeXK/IeHU! ONIMOHEHTA.
[TpakTnyeckas pabota: Bo3paxkeHui Het!
Tema 7 | Metoap! nuarHocTuku | MeToj, «recTupoBaHue». MeToJ «BU3yajbHas JAMAarHOCTHKA

MEePErOBOPHBIX
no3unuii. Pazdop
HauboJsee CI0KHBIX U
KOH(IUKTHBIX
MEePErOBOPHBIX
CUTYyaLHi.
Manunyssmnuu B
MepPEroBopax: CrocoObl
HalaJeHus U 3alIUTHI.

NIEPErOBOPHBIX KOMIETEHINI». CaMOANMarHOCTHKA.

[TonstTue «maHumyssAusa». OOHapy)KeHHE MaHUMYJISATUBHBIX
HaMEpEeHUH OmIoHeHTa. Bunpl Manunynsauui. Crpaterun u
IIpUEMBI pabOThI C MAHUITYJISLUSMHU.

[Ipaktnyeckas pabora B  ¢opmare «lleperoBopHsie
noenuHku». Ha  mpaktuke Oyayr  orpaboTaHbl U
IIPOAHAIIM3UPOBAHBI CIEAYIOINE YMEHHS. IIOCTAHOBKA LiEIeH
Ha MEpPeroBOpbl, YCTAHOBKA KOHTAKTa, yAEp)KaHHE KOHTAKTa,
JIOBOJIUTh JI0 KIIMEHTAa HYXHbIE KIIOUEBbIE COOOILEHMUS,
YMEHHE  3aJaBaTb  BONpPOCHl, YMEHHME IPEOJOJeBATh
BO3PaXEHHS, TUOKOCTh TIOBEJACHHUS — YMEHHE OBICTPO
pearupoBaTb Ha HECTaHJAPTHOE IIOBEJECHUE OIIOHEHTa,
YMEHUE MPUMEHATh METO/1 «pa3pbIB MA0JIOHAY.

®opMBbI TEKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTALMH

B xoxe peanuzauuu AUCHUIUIMHBI UCIIOJB3YIOTCS CIEAYIOIIME METOAbl TEKYIIETO KOHTPOIS U
YCTIIEBaEMOCTH 00YYAIOMIUXCS TIPH MPOBEJCHUH 3aHITHI CEMUHAPCKOTO TUTIA!

® KOHTPOJIb MTOCEIIAEMOCTH;

® OTBET Ha MPAKTHYECKOM (CEMHUHAPCKOM) 3aHSATHH,

® JIUCKYCCHA.




[IpoMexxyTOouHast aTTecTalus:
3a4er C OIEHKOW MPOBOIMTCSA C MPUMEHEHUEM CIICAYIOIIMX METOJO0B (CPEICTB): HAIMCAHHE W
3aIuTa KypcoBou paboThI.
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