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KBanupukauus (cTeneHb) BLITYCKHUKA: 0aKaJaBp

dopma o0yueHusi: OUHAS

Leab ocBOeHUs] TUCHUILIUHBI: cHOPMUPOBATH KOMIIETEHUIMU B (hopMe crocoOHOCTEH K
MPUMEHEHHUIO JTHYECKUX HOPM JCIIOBOTO OOIIEHUS MpPU KOMMYHHKAIIMM B COIMAILHOW W
npodeccruoHanbHOM cpefie

Ilian kypca:

Tema 1. TeopeTuyeckre OCHOBBI ATUKH JIEJIOBOTO OOIIIECHUS.

N3yyarorcs TeOpeTUYecKre OCHOBBI JUCIIUIUIMHBL: €€ MOHATHIHBIN anmnapar U OCHOBHBIE ATallbl
pa3BUTHSA, CTPYKTypa JTHKH [I€JIOBOTO OOIIEHUS (MaKpOITHKAa U MHUKPOITHUKA JEIOBOTO
OOLIEHMs) €€ IPUHLIUIIBI U COBPEMEHHBIE TPEOOBAaHUS K ATUKE JIEJIOBOTO OOILIEHUS

Tema 2. J[lenoBoe oOuieHue: MOHATHE, BUIBI U HYHKIIUH

PaccmarpuBatorcsi:  moHsATHE, BHAB W (YHKUMH Jel10BOro oOmeHus (dpopMmaibHbIE H
HedopMabHbIE); cpelcTBa OOIIeHHs: BepOanbHble W HeBepOasibHble. OCHOBHBIE Oapbepbl
JIeNToBOro  OOmIeHus; (QYHKOHMS HEeBepOaTbHOW KOMMYHHMKALMM Y4YeT pETHOHAJIBHBIX H
HAI[MOHATILHBIX TPAIUIUI, MUPOBO33pEHUs coOOECeqHIKA B Mpolieccax JAeNOBBIX KOHTAKTOB U UX
¢opm. HeoOxomuMocTh B MNOCTOSSHHOM COBEpLICHCTBOBAHMM KOMMYHHMKAaTHBHOM KYJBTYpPBI
JIEIIOBOTO 4YenoBeKka. M3yuaeTcss MOHSATHE JENOBOM KOMMYHUKAIlMU, €€ BHUABI U (YHKIIHH;
ATUYECKHE HOPMBI UCII0NIb30BaHUs VIHTepHeTa, 3THKa pEKJIaMHON JAESITEIbHOCTH.

Tema 3. /lenoBble eperoBopbl ¥ MX HallMOHAJIbHBIE OCOOCHHOCTH.

N3yuarorcs BONpOCHl OpraHu3alivsi NEperoBOpoB: MOATOTOBKA, HAYAN0, COAEPKAHUE U aHAIHU3
pesynbratoB. CoOtofeHHe M y4yeT HallMOHAJIbHBIX CTHJICH BEIEHUS MEPeroBOpOB — YCIOBHE
peanu3anuy COBMECTHBIX IIPOEKTOB.

Tema 4. JlenoBoii STHKET.

PaccmarpuBaroTcsi: moHATHE STHUKETa, €ro (YHKIMA W TMPUHIUIBI, OCHOBHBIE BEXH B €r0
MCTOPUU; UMUK JICJIOBOTO YEJIOBEKa M €ro cocTapistomiue. Poinb mepBoro BmeyaTEHUsS OT
BCTPEUM C KOJIJIETOM WJIM JI€JOBBIM MapTHEpoM. [IpuBeTcTBuUs, MpencTaBiIeHUs], MO3/APaBICHHUS.
[Togapku B nenoBoii cdepe. BusutHas kaprouka u ee HazHaueHue. OdopmieHue pabodero
MecTa, KaOMHeTa.

Tema 5. DTHKa CITyK€OHBIX B3aUMOOTHOILICHUH.

PaccmarpuBaroTcsi: CTHIM PyKOBOJICTBA: KOMAHHBIN, KOJJIETHATBHBIA U JTHOEpPaTbHBIN; METOIBI
CTUMYIIMPOBAHUS KPUTUYECKOTO W TBOPYECKOTO MBIIUICHUS CIICIUATINCTOB B JEIOBOM cdepe.
W3ydatorcs  CIOCOOHOCTM ~ HAaxOAWTh  OPraHU3ALMOHHO-YIPAaBICHYECKHE  pElIeHHUs B
HECTaHJAPTHBIX CHUTYAlUAX; IPUYUHBI U MPOPUIAKTHKA CITYKEOHBIX KOH(IUKTOB. DTUYECKUE
ACTMEeKThl KPUTHKH, TIOOMIPEHNNA. DTAIOHBI MOBEJICHUS HaYaJIbHUKA U TIOAYUHEHHOTO.

Tema 6. KopniopatuBHasi KylbTypa U CIUIOYEHHOCTh pabodei rpymibl

JlaeTcsi TmTOHSATHE W TUMBl KOPHOPATHUBHBIX  KYABTYP; (PEHOMEHBI MEXKINYHOCTHOTO
B3aMMOJICUCTBUS B TPYIINe; KOHOOPMU3M, MEKITUUHOCTHAS aTTPAKIIUS; HETaTHBU3M; TOTOBHOCTh
K KOONEpaluu ¢ KoJuleraMu, paboTe B KOMaHAE M CaMOCTOSATENIbHO a TakKe MOOMHI Kak
HapyUIEHUE TPUHIUIIOB TOJIEPAHTHOCTH U YECTHOCTU B MEXKIMYHOCTHBIX OTHOIICHUSIX.

Tema 7. ConpansHas OTBETCTBEHHOCTD

PaccmarpuBaioTcsi BOMpPOCHI  3aBUCUMOCTHM  HKOHOMUYECKHMX IOKa3zarejaed JesTeIbHOCTH



COTPYIHUKA, QUPMBI, YUPESKICHUS OT 3AIIUIICHHOCTH W CTAOMIBLHOCTH JEIIOBBIX OTHOIICHUI,
€ro collMajgbHas OTBETCTBEHHOCTb M CIPaBEUINBAsl OLIEHKA PEe3ylbTaTOB JI€JIOBBIX OTHOIIEHU,
OCHOBHBIC IIOAXOAbI K KOpHOpaTI/IBHOﬁ COHH&HBHOﬁ OTBCTCTBCHHOCTH W  HAIPABJICHUA
COLIMANILHO OTBETCTBEHHOTO TMoOBelneHus Koprnopauuidl. CoumanbHas OTBETCTBEHHOCTbh U
ACATCIIBHOCTD PYKOBOAUTCIIA U TOJYNHCHHBIX

@®opMbI TEKYLIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTECTAIMU:

Texylmuii KOHTPOJb OCYILIECTBISAETCS IOCPEICTBOM YCTHOIO OIPOCA, PE3yJIbTaTOB
y4acTus B AUCITyTax.

[TpomerxyTouHas aTTecTanus OCyIIECTBISETCS B (hOpME YCTHOTO 3a4eTa.

Komnerenmus AIK — 5.3(Tperuii 3Tan ocBoenus) popmupyer

HA YPOBHE 3HAHUIA:

- 3HaHHE STUYECKUX HOPM KOMMYHHUKAIIUU B COLMAILHON U MPOGeCCUOHAILHON cpesie-
C LENbI0 BEJCHMUS IEPErOBOPOB M JIEJIOBOM IEPENHUCKH C JIOTMCTUYECKUMH KOMIAHUSIMU U
OpokepaMH MO YCIOBHUSIM paOOTHI M ONTUMHU3ALMU MOCTABOK M OCYIIECTBJICHUS 3aKYMOK [T
TOCYAapCTBCHHBIX, MYHUIUIIAJIBHBIX U KOPIIOPATUBHBIX HYXK.

, HA YPOBHE YMEHMIA:

- YMCHHUC TI'paMOTHO HNPHUMCHATH 3THYCCKUC HOPMBI KOMMYHUKAIUH B COHHaHLHOﬁ n
npodeccHoHaNbHOM cpele C Ielbl0 BEIEHUs IIEPEeroBOPOB U JACNOBOW TMEPENUCKH C
JJOTUCTUYCCKUMHU KOMIIAHUSAMU U 6p0KepaM1/1 110 yCJIOBUSAM pa6OTI)I U OIITUMHU3AIUHU ITOCTABOK U
OCYIIECTBIICHUS 3aKYIOK JJIsi TOCYIapCTBEHHbBIX, MyHHUIIMITATLHBIX U KOPHOPATHUBHBIX HYX]I.

HA YPOBHE HABBIKOB:

- OBITb TOTOBBIM NPUMEHATH ATHUYECKHE HOPMBI KOMMYHUKALIUA B COLIMAIBHOU U
npohecCuOHANBHON  cpefie LENbI0 BEJIEHUS IEPEroBOPOB U JEJIOBOM NEPENUCKH C
JIOTUCTHYECKUMHU KOMITAaHUSIMU U OpOoKepamMu MO YCJIOBUSAM pabOThl U ONTUMH3AIUU TTOCTABOK. U
OCYIICCTBJICHHUA 3aKYIIOK JJI rOCYAapCTBCHHBIX, MYHUIIMIIAJIbBHBIX 1 KOPIIOPATHBHBIX HYXKI.
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