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Kox m HamMeHoBaHWe HampaBjieHUs1 MOATOoToBKH, npoduiasa: 38.03.06 «Toprosoe
nesio», npopuib «MexayHapoagHAsT KOMMePIUs

KBanudpukanus (cTeneHb) BITYCKHUKA: 0aKkajJaBp

dopma o0yueHusi: OUHAS

Lleab ocBOeHUs] AMCHUILUIMHBI: C(POPMUPOBATH KOMIIETECHLIMUM B BHJE CIIOCOOHOCTEH K
KOMMYHHKAIIMHA B COI[MAJILHON M MPO(ECCHOHATIBHON Cpelie Ha aHTIHMICKOM SI3bIKE M BBHIOOpA
JICNIOBBIX IAPTHEPOB, IPOBEJIEHHUS C HUMM JIEJIOBBIX IIE€PErOBOPOB B MpOo(eccHoHaNbHOM
JIEATEIIbHOCTH

Ilian kypca:
Tema 1. Posib neperoBopoB B MeX1IyHapOJIHOM JIEIOBOM COOOILIECTBE

PaccmarpuBaercsi MoHSATHE TEPErOBOPHOTO Iporecca Kak (GOpMbI U Croco0a KOMMYHHUKAIIHH;
OCHOBHBIC CHUTyalluM U (YyHKIMM TI€pEeroBOpOB; ATalbl MEPEroBOPHOrO Ipolecca; K
Kjaccu(uKkanus JAeJI0BbIX NeperoBopos. [leperoBopHas mpakTuka B 0oOLIeCTBaX C pa3iIMyHON
KYyJbTYypoi, BKirouyas Poccuro

Tema 2. OcHOBHBIE COCTABIIAIOLIME TIEPETOBOPHOIO IIPOLIECCA.

N3yuatoTcst: cyOBeKThl U IPEIMET MEPEeroBOpOB; LEIH U MHTEPECHl CYOBEKTOB MEPErOBOPOB;
OCHOBHBIC TNPHUHILMUIIBI JEOBOr0 OOIEHHs; YCIOBUS YCHEIIHOro 3(PQEKTUBHOIO OOIIEHUS U
HauOoJiee TUIHMYHBIE OMIMOKU B IpoLEcce JEI0BOro oOuieHus. PaccMaTpuBaeTcst MOCTpOeHHE
MOZACIIN JIMYHOCTHO-ACIOBBEIX KAaYCCTB COBPCMCHHOI'O NIEPEroBOpIIMKA T AACTCA q)opManmaum[
pe3yibTaTa IeperoBopoB B JOKYMEHTaX

Tema 3.IloaroroBka K neperoBopam ¢ 3apy0eXKHbIMU TapTHEPAMHU

PaccmarpuBaercs IUIaHUpOBaHME MEPErOBOPHOrO Ipolecca U €ro  HMH(OpMaIMOHHAs
NOJArOTOBKA. 3yueHne HalMOHANbHBIX OCOOCHHOCTEH MpOBENEHUS AENOBBIX IEPErOBOPOB C
3apyOexHbiMU napTHepamu. Kraccuduxamus KynbTypHbiX kiactepoB P.JI. Jlptouca u
IPEOJOJICHUE KPOCC-KYJIbTYPHBIX pa3iMuMil NpU TPOBEACHUM JIEJOBBIX IEPETOBOPOB C
IIPEJICTaBUTENSIMU Pa3HBIX KYJIBTYPHBIX KJIACTEPOB.

Tema 4. Hayasio neperoBopoB ¢ 3apy0eKHBIMH ITapTHEPaMU

XapakTepu3yrTcs BOIPOCH! pa3MELICHNs] YI4aCTHUKOB IIEPETOBOPOB; IPOLEIYpPhl U PETIIAMEHT
MIEPEroBOPOB, COIJIACOBAHME MOBECTKH JHS; Hayalo Oecelbl M €€ IMCUXOJIOIMYECKHe MPHUEMBI.
YMeHue cinymarh W CHBIIATh — BaXKHEWHNIMHA (akTop ycrmexa JelOBBIX KOMMYHUKAIHM.
MotuBanys K OBJIaJEHUI0 HABBIKAMHU YMEHHUIO CIIyHIaTh M CIbIIIATh. BBISIBIEHNE MHTEPECOB.
OO6mast aTmocdepa meperoBopoB. Bpixon M3 HEOIaronmpusATHOM CHTyalMd B Hauaie
IIEPErOBOPOB.

Tema 5. lHTEepechl CTOPOH B EPETOBOPHOM IIPOIIECCE

HpI/IBO)II/ITCSI pasiniue B IIOHATHUAX «103unuu» " CKUHTCPECHD». PaCCManI/IBaIOTCSI
MIPOTUBOPEUYUBBIE 1 COBMECTUMBIE MHTEpeCHl. V3naraercs npumMeHeHre Teopuu NoTpedHOCTEN B
IIEPErOBOPHOM IIPOLECCE.

Tema 6. [IpoGieMbl U TPYJTHOCTH B PEILICHUH NIEPErOBOPHBIX BOIIPOCOB



PaccmarpuBaloTCs OCHOBHBIE AaCMEKThl IICHUXOJIOTHUA TPYJHOCTEH B peEIIEHHMH HpodieMm,
HEOXHUJIAHHOCTH, PAa3HOTJIACUS M TYNUKH B PEIICHUU MPOOJIEM, IICUXOJIOTUIECKUE TPYTHOCTH U
IpUEMBbI UX Ipeo1oyieHusI. MeTo1 mocpeTHUYeCcTBa B MIPEOI0JICHUN KOH(MIMKTHBIX CUTYalUui

Tema 7. Pa3paboTka KOMIIPOMHCCHBIX BApUAHTOB PEHICHHH MO TEPErOBOPHOMY MPOIECCY C
3apyOeKHBIMU TTAPTHEPAMH

M3yuaroTcst BOIIPOCH! BBIIBUKEHUS BAPHAHTOB pellIeHUs MpolieMbl U ux oocyxaeHue. Jlaercs
IOIXOJ K OLEHKE BapuaHTOB. PaccMmaTpuBaroTCs TUIMYHBIE OIIMOKM, HE IO3BOJIIOIINE
n300peTaTh BapHAHTHI, U MYTH UX MPEOJOJCHHUS U Pa3padOTKa KOMIIPOMHCCHBIX BAPHAHTOB B
YCIOBHUAX KOH(MJIMKTHBIX OTHOIICHUH MEXAY CTOPOHAMH IIEPErOBOPOB C 3apyOeKHBIMH
apTHEPAMHU

Tema 8. 3aBepiieHne neperoBOpHOro mporecca 1 0GpopMIICHHE ero pe3yIbTaToB

I/I3y‘IaIOTC$I THIIBI peH_ICHI/Iﬁ I AOCTHKCHHA COINIallICHU A, pa60Ta HaJ COrjIall€CHUCM, a TaK¥KEC
MCTOJbl 3aBCPUHICHUA IMCPErOBOPOB M AHAJIM3 PCE3YJIbLTATOB IICPEroBOPOB U BBIIIOJIHCHHC
JOCTUTHYTBIX ZIOFOBOpeHHOCTef/'I. Htorosnie JAOKYMCHTEI. YcTHBIC AOrOBOPECHHOCTH

@opMBbI TEKYIIEr0 KOHTPOJISI M MPOMEKYTOUHOM aTTeCTALMM:

Texkymuil KOHTpPOJIb OCYHIECTBISETCS IOCPEACTBOM YCTHOTO OIpOCa, pPE3yJbTaToOB
HaIIMCaHMs 3CCEe, YUACTHs B IUCITYTaX, KPYIVIOM CTOJIE M POJIEBOU UI'PE, TECTUPOBAHUS.

[TpomMexyTouHas aTTecTalus OCyHUIECTBISAECTCA B GOPME YCTHOTO 3a4era.

Kommnerenmust AIK — 5.3 (Tperuii 3Tan ocBoenusi) popMupyer

HA YPOBHE 3HAHMIA:

- 3HAHUC TIpPaBUII U 0COOEHHOCTEHN KOMMYHUKAIUU B COLIHaJ'ILHOI?I n HpO(beCCHOHaJ'IBHOfI cpeac
JUIS  OCYIIECTBIIEHUS 3aKyIIOYHBIX IpOLENYp H KOHCYJIBTHPOBaHHSI B cdepe 3aKymoK Jyis
TOCYAApCTBCHHBIX, MYHHIHIIAJIBHBIX W KOPHOPAaTHUBHBIX HYXA, a TaAKXC BCIACHUA ICPECTrOBOPOB C
JJOT'UCTHYCCKHUMH KOMIIaHUAMHU U 6pOKepaMI/I 110 YyCJIOBHAM pa6OTLI 1 OIITUMM3AIIMH ITOCTAaBOK.

HA YPOBHE YMEHHUIA:

- yMeHue KOMMYHHIIMPOBaTh B COLMAIBbHOM M NpoecCHOHaIbHON cpene Ul
OCYILIECTBIICHUS 3aKyNOYHBIX NPOLEAYP H KOHCYJIBTUPOBAaHUS B cdepe 3aKymok Jyis
rOCyAapCTBEHHBIX, MyHUIIMNIAJIbHBIX U KOPIIOPATUBHBIX HYXK]I, a TaKXe BEJCHUS IEPEroBOPOB C
JOTMCTUYECKMMHU KOMIIAHUSAMHU U OpOKepaMH 110 YCIOBUSIM PabOThI M ONITUMM3ALUN TTOCTABOK.

- Ha YPOBHE HABBIKOB:

- OBITh TOTOBBIM K KOMMYHHUKAllMHd B COLMAIbHOW M MPOPECCHOHANBHON Cpele s
OCYIIECTBJICHUA 3aKYIIOYHBIX TMPOUECAYp U KOHCYJIbTUPOBAHUA B C(bepe 3aKYIIOK JIsI TOCYHapCTBCHHBIX,
MYHHIUIIANbHBIX M KOPIIOPATUBHBIX HYXJ, @ TAaK)K€ BEICHHsS IIEPErOBOPOB C JIOTUCTHYECKUMU
KOMITaHUSIMU ¥ OpOKepaMu 10 yCIOBHUSIM pabOThl U ONTUMU3AIMH [TOCTABOK.

Komnerenrus IIK — 6.2 (BTopoii 3Tan ocBoeHus1) popMupyer

HA YPOBHE 3HAHMIMA:

- 3HAHUE MPUHLUIOB M TpeOOBAHMN NMPHU OTOOPE AETOBBIX MAPTHEPOB U MPOBEJEHUS C
HUMHM JIEJIOBBIX IIEPErOBOPOB Il  OCYILUECTBJIEHUS 3aKyNOK JUISI TOCYJIapCTBEHHBIX,
MYHULIMTIAJIBHBIX U KOPITOPATUBHBIX HYKJ, KOHCYJIbTUPOBAHMS IO 3aKYIOYHBIM MPOLIEAYpPaM U C
JIOTUCTHYECKUMH KOMITAHUSIMH U OPOKEpaMU IO YCIOBUSM PaOOTHI M ONTUMU3AIIMHU TTOCTABOK.

HA YPOBHE YMEHMIA:



- YMCTb NPUMCHATH B IPAKTHUKC SaKYHO‘{HOfI )41 KOHCYJIBTaLII/IOHHOf/'I ACATCIIBHOCTU B
chepe 3aKynok MPUHIUIBI U TPeOOBAHUS MPU OTOOPE NEIOBBIX MAPTHEPOB M TMPOBEACHHS C
HUMM JEJIOBBIX IIEPErOBOPOB

HA YPOBHE HABBIKOB:

- GBITB T'OTOBBIM BLIGI/IpaTB ACJIOBBIX ITIaPTHCPOB, MNPOBOAUTL C HHUMHU JACJIOBBLIC
MIEPErOBOPBI MPH OCYIISCTBICHUH 3aKyNMOK Ui  TOCYIapCTBEHHBIX, MYHHIIMIIATBHBIX U
KOPIIOPATUBHBIX HYXJI, MPOBOJUTH KOHCYJIbTAlMK B chepe 3aKyloK, IPOBOJUTH JCIOBBIC
NIEPEroBOPhl  C JIOTUCTHYECKUMH KOMITAHUSMH U OpOKepaMH TI0 YCIOBHSIM pabOThl U
ONTUMMU3AIINU ITOCTABOK.
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