AHHOTAIIUSI PABOYEN ITPOI'PAMMBI JIUCIIUTIIMHBI
b1.b.18 JIOTUCTUKA
ABToOp:
KaHJ1. 9KOH. Hayk, fgoieHT C.B. Capkucos
Koa n HaumeHoBaHMe HATIPaBJIEHHUA MOATOTOBKH, PO(pHJIs:
38.03.06 Toprosoe aeno, «MexxayHapOIHBIN MapKETUHI»
KBanupukauus (cTeneHb) BLINYCKHUKA:
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Leab ocBOeHUS TMCUMILUINHBI:

ChopmupoBath KOMIETEHLIMIO B OO0JAacCTH CTPATETHUYECKOIO U ONEPATUBHOTO MPHUHSITUS
peleHHid, BBIOOpPAa METOIOB U MPOIETYP OLUEHKH 3()(HEKTUBHOCTH JIOTUCTUIECKOM IESTETLHOCTH
pu paboTe Ha PETMOHANIBHBIX U MUPOBBIX PhIHKAX.

ILnan kypca:
Ne HaumeHnoBanue
Conep:xanue Tem (pa3aesioB)
n/n TeM (pa3/aesioB)
Teopetnueckue u | IloHATHITHBIN anmapaT JIOTUCTUKU. KOHIIENINS JIOTUCTUKH:
METOAOJIOTMUYECKH | IBOJIIOLMSA KOHLENTYaIbHbIX IT0JX0/I0B.
€ OCHOBBI OO®beKT U npeaMeT N3y4eHHUs JOTUCTUKH, LIETIH U 3aJ1auu.
JIOTUCTUKHU Ponb TOrMCTUKY B OBBIILIEHUH KOHKYPEHTOCIIOCOOHOCTH
1 (bupmbI.
Cucremsl B JOTUCTUYECKUX CETSIX.
OyHKIMOHAIbHbBIE 00JIACTH JIOTUCTUKU.
OnepaTuBHBIE U CTPATETUYECKUE ACTIEKTHI.
Nudopmanmonna | MHpOpMaIMOHHBINA JTOrHCTHYECKHUN TIOTOK.
s IOTUCTHKA HNHdopManimoHHbIE JTOTUCTHUECKUE CUCTEMBI, HX
KJ1accuuKalus U NOCTPOCHUE. YIIpaBIeHHUE
UH(POPMAITMOHHON CUCTEMOW Ha OCHOBE IMPUHIIMIIA 00paTHON
CBS3H.
OO6nacTu NpUMEHEHUs U IPUMEPHI pean3alum
2 MH(OPMAIIMOHHBIX TEXHOJIOTUN yIIpaBICHUS
KOPIIOPAaTUBHBIMU JIOTUCTUYECKUMHU CUCTEMAMH.
OcHOBHBIE acTEKThl aBTOMAaTU3aLIUN JTOTUCTUYECKON
JEATEIBHOCTH NPEATIPUATHS.
[InanoBBIC, MUCTIO3UTUBHBIC (TUCTIETYCPCKUE),
UCTIOJIHUTEIIbHBIE (OTepaTuBHbIE) HUH(OPMAIIMOHHBIE.
ToBapnas 3akyrnouHas JIorucTuka. JIornctuka mpou3BOACTBEHHBIX
JIOTUCTHKA: nporeccoB. CObITOBas U pacHpeAeIUTeIbHAs TOTUCTHKA.
TEOPETHYECKUE Jlorucrtuka 3amacoB. JIoructuka ckiragupoBaHusl.
3 OCHOBBI U TpancnopTHas J0rucTHKA.
paKTHYecKas
JESATEIIBHOCTh




Ne HaunmenoBanue
Conep:xkanue Tem (pa3aesioB)
n/n TeM (pa3jaesioB)
Jloructuka Krnaccudukanus BU0B c€pBUCHOTO 00CTYKUBAHUS.
CEPBUCHOIO Kpurepun onieHku cepBrca: yaoBIETBOPEHHE
00CTyKUBaHHUS: MOTPEOUTENTHCKOrO CIIPOCa, OKa3aHUs YCIyT
4 TEOPETUUECKUE IIPOU3BOJCTBEHHOIO Ha3HAUECHMSI, TOCIIENIPOJAKHOTO U
OCHOBBI U MH(POPMAITMOHHOTO 0OCITY)KHBAHUSI.
MpaKkTUYeCcKast Crparerus yiydlieHus KauecTBa JIOTUCTUYECKOTO CEPBHUCA.
JeSITeNIbHOCTh
Jloructuka DnekTpoHHas komMepuus B cetu MuTepuer. Pazputue
AJIEKTPOHHOM ANIEKTPOHHOH JorucTuku B cepe B2C. OcobennocTu
TOPTOBIIU 3JIEKTPOHHOM JTOTUCTUKHU B B2B: BUpTyaabHbIE CUCTEMBI
> pacueToB, CUCTEMBI CIIEKEHUS, BUPTYaIbHbIE JOCKU
OOBSIBICHUH IO TIEPEBO3KAM.
[Iporpammuoe obecrieueHue AEKTPOHHOM JTOTUCTUKH.
Opranuzanus OYHKIWU U ONEPALMH JIOTUCTUYECKOTO YIIPABIICHHUS.
aoructuyeckoro | Jlornctuueckue CUCTEMbI M UX 3JIEMEHTHI KaK 00BEKTHI
YIPaBJICHUS HA JIOTUCTHYECKOTO YIPABICHUSI HAa IPEINPUITUN. 3apyOeKHBIH
MPEANPUATUN OTIBIT YIIPABJICHUS JIOTUCTUYECKUMHU CUCTEMAMHU Ha
npeanpusatuu. [InaHupoBanue 10ruyecKux MpoIeccoB.
Opranu3zanus yrnpasicHus yHKITMOHATEHBIME
MOJICUCTEMAaMHU JIOTUCTUKHU
6 Bupl IorucTHYECKUX CTPATErui.
Crparerusi MUHUMU3AIMH OOIUX JOTUCTHUECKHUX U3ICPIKEK.
Crparerus ynydlieHHs! KauecTBa JIOTUCTUYECKOTO CEpBHUCA.
[TnanupoBanue, pazpadoTka U peannu3anus JOTUCTHUECKOMN
CTpaTeruu.
B3anmocCBs3b KOPIIOPATUBHOW U JIOTUCTUYECKOW CTPATErUl
MIPEANPUITHS

®opMbl TEKYLIEr0 KOHTPOJIA U MPOMEKYTOYHOH ATTeCTAllUM:

— MpY IPOBEACHNUHN 3aHATUHN JIEKIIMOHHOTO TUIIA!
[P YTEHUHU JIEKIUI UCTIONb3YeTCs] O0bSICHUTENbHO-MIITIOCTPATUBHBIN METOT C
3JIEMEHTaMU MPOOIEMHOT0 U3JI0KEHHs yueOHOM nHpopMauu (MOHOJIOTHYECKOM,
JMAJIOTMYECKOMN UIIN 3BPUCTHYECKON);

— I[IpU MMPOBCACHNUN 3aHATHI CCMHUHAPCKOI'0 TUIIA:
- OmpoC;
- pedepartsr;
- acce;
- IMCKYCCHH.

3aueT C OLEHKOW NMPOBOAUTCS B (hopMe OTBETOB Ha BONPOCH! OMJIeTa B BUJAE YCTHOTO OIpOca
C 3JIEMEHTaMU TECTUPOBAHUS
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