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- [IK-3 CriocoGHOCTh UCIIOJIB30BAaTh COBPEMEHHBIE METO/Ibl YIIPABIIEHUS KOPIIOPATUBHBIMHU

dbuHaHCaMM JIs peIIeHHs CTPATErHYeCcKUX 3a1au

IL1an kypca:
Tema 1. TenaeHuu pa3BUTHS pbIHKA HH()OPMALIMOHHBIX TEXHOJIOTUHN B OU3HECE.

CocraBHbIE 4acTH MpoLecca aBTOMaTU3alu KoMnaHuu. COBpeMEHHbIE CTaHJapThl
yrpasieHus npeanpustueM. Kimaccudukanum nadpopManioHHbIX cucteM. BPM crangapTsl
KOpPIIOPaTUBHOTO ynpasieHus. [IpumepHas cxema ynpasiieHUs! IPponu3BoACTBOM. OCHOBHBIE
urpoku poiHka IT yciyr. SAP ERP. Oracle Applications Microsoft Dynamics AX (Axapta).
Pazpabotunk Kopnopanus "I"anaktuka". Pazpadorunk Koprnopanus "[lapyc". Pemenus 1C.

Tewma 2. OCHOBHBIE KaTETOPUU IPOrPaMMHOT0 0OecTIeUeHUsl.

ERP-texnonoruu. [Ipo6nemsr BHenpenus ERP-cuctem. MHTEpHET-pECypCHI M e UX
co3znanusi. CtaTuyeckue uHTepHeT-pecypcenl. Jnnamuueckue UuTepHeT-pecypebl. UHTEpHET-
pecypcChl, OCBSILIEHHBIE CHCTEMAM T0 YIPaBIeHUIO KOHTEHTOM. CxeMa BbIOOpa peleHus mo
YIIPaBICHUIO KOHTEHTOM. OCHOBHBIE HAIIPABJICHUS JEKTPOHHOU KomMepunn. CMS-perieHusl.
CRM-texnonoruu. OcHoBHBIE (hyHKIIMOHANBHBIE cepBUCHl B CRM cuctemax. OCHOBHBIE
ook nipu BHeapeHun CRM-cucrem. CtpykTypa npeseHtanuu coBpeMeHHoro CRM-pemenus
(mpotiecchl ympaBiieHus npofaxkaMu). OyHKIMOHATEHOCT «ABTOMAaTUYECKUH TIIIaH MPOAAK
yCIIyT» Ha IPUMEpPEe TYPUCTHUECKOTO areHTcTBa. [103uTHBHBIN (DMHAHCOBBIN pe3yabTaT OT
BHeapeHus CRM-cucreM. Apenaa nporpammHoro obecrederns. OCHOBHBIE pEIICHUS,
npejiaraeMsele o SaaS mMozenu.

Tema 3. Onenka 3¢ (eKTUBHOCTH BHEJPEHUS MMPOTPaMMHOT0 00ecTIiedeHrs Ha
HPEANPUATHSX.

OnpezeneHre CTOMMOCTH MIPOrPAMMHOT0 oOecriedeHus. TUITUYHbIC HETOPAOOTKU
PYKOBOAUTEIS, 3aKa3yKKa MPH OICHKe 3aTpaT. DUHAHCOBbIE PUCKH BHEAPEHUS MIPOrPAMMHOTO
obecneueHus.

(I)OpMI)I TEKYIIECTr0o KOHTPOJISA U l'[pOMC)KyTO'—[HOﬁ aTTeCcTaluu.

B xome peanu3zanuu AMCUMIVIMHBI «BblYHCAUTENbHbIE (PUHAHCHD) HCHOJIB3YIOTCS
cJieAyIolHe MeTO/Ibl TEKYIIero KOHTPOJISA YCIIeBAeMOCTH 00y4aKOIIUXCS:



— MpH NPOBEJCHUH 3aHATHH JekinoHHoro tuna: Onpoc (O), acce (I);

— IpY IPOBEIEHUM 3aHATHI npakTudeckoro tumna: Onpoc (O), [Ipakruueckoe 3axanue

(113).

JK3aMeH NPOBOAMTCH C NMPUMEHEHHEM CJeIYIIIUX MeTOIO0B (CPeaCTB): 3alMTAa
rPyNnmnoBoOro mpoeKra.
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