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ABTOp: 3aBeAyIONIMi Kadeapoil MapKeTHMHra W TOProBOTO Jejia, KaHi. 9KOH. HayK, IOILEHT
Jlateimosa JI.C.

Koa n HaumeHoBaHMe HATIPaBJIeHUS MOATOTOBKH, PO(pUJIs:
38.04.02 MenemxMeHT, «MapKeTUHIOBOE yIIPaBICHUE)
KBanudukanus (cTeneHb) BbINMYCKHUKA:

Maructp

Heﬂb OCBOCHHUSA NUCHMUIIJIMHBI

CdopmupoBats KOMIETEHIMI0O B 00nacTu ompeneneHus >PQPEeKTUBHOCTH MPOEKTOB C TOYKH
3peHUst TPYA03aTpaT KOMaHIbl; pyKOBOJCTBA MPOLIECCOM KOMMYHHUKAITMOHHOTO MJIAHUPOBAHMUS.

ILnan kypca:

Tema 1. CylmHOCTb U COEpKaHNE MAPKETUHIOBOTO YIIPABJICHUS.

XapakTepucTUKa KOHLEMIMM  MapKeTWHra: MpPOM3BOJCTBEHHAs, TOBapHas, COBITOBad,
MapKETUHIOBAsl KOHUENIHS, KOHIIENIUS XOJIUCTUYECKOr0 MAPKETUHIA: MAPKETUHT NapTHEPCKUX
OTHOULICHUM;  MHTETPUPOBAHHBIA  MApKETHHI;  BHYTPEHHHM  MAapKETHHI;  COLUAJIbHO-
OTBETCTBEHHBIH  MapKeTHHI.  KIIMEeHTOOPMEHTHUPOBAHHOCTh —  OCHOBHOM  HCTOYHHK
KOHKYPEHTOCIIOCOOHOCTH KOMIITAHMM Ha COBpEMEHHOM OJtame. [IoHATHS «MapKeTHHroBOE
YIPaBJICHUE» U «YTPABICHUE MAPKETUHIOMY». DTalbl MAPKETUHIOBOT'O YIIPABIICHHUS.

Tema 2. XapakTepruCTHKaA 3TAllOB MAPKETUHTOBOTO YIPABICHUS.

Oransl npouecca LeaeBoro mMapkerusra. Jran I. JleneHue pblHka Ha cerMmeHThl. Kputepuu,
UCIIONIb3YEMbIE JUIsI CErMEHTAllMu TOTPEOUTENbCKUX M JIEJIOBBIX PBIHKOB. ATNpHOpHAs
cermeHTanusi. OnucarenbHoe cerMeHTHpoBaHue. CerMeHTHpOBAaHUE 10 MOTPEOUTENHCKUM
npennouteHusiM. IloBeneHueckoe cermeHTHpoBaHHe. llcuxorpaduueckoe cerMeHTHPOBAHUE.
Oran II. Bei6op nenesoro cermenta. Kpurepun Bbid6opa 1esieBbIx cerMeHToB. CTpaTeruu oxBaTa
peiHKa: HeauddepeHpoBaHHbIA, TUdQepeHINPOBAHHBIN, KOHIIEHTPUPOBAHHBIM MAapKETHHT,
HUIIEBBIH W WHAMBHUAyanu3upoBaHHbIM Mapketudr. Otan III. Ilo3unmonupoBanue ToBapa
(bupmbr) Ha perHKe. Crpaternm mno3unmoHupoBanus. Ortam V. Pa3paGoTka MapkeTHHTOBOMH
IpoTrpaMMBbl JUIs LIEJIEBOro cerMeHTa poiHKa. Keiic «/la 3apaBcTByeT puTHECY.

Tema 3. YrpaBneHne B3auMOOTHOLIEHUSIMH C KJIINEHTaMHU.

[Torpebutens — ocHOBHOW akTHB ¢upmbl. ComepkaHHE MW OCHOBHBIC XapaKTEPUCTHKHU
COBPEMEHHBIX B3aMMOOTHOIICHUN KOMITAHUU C MOTpeOuTensMu. [1oaxompl K MPHUBICYCHUIO H
YIEPKAHUIO KIMEHTOB. M3aepKku mnpuBiedeHUs M yxaepkaHus. lIporpamMmsl JOSJIBHOCTH.
VYIOBIETBOPEHHOCTh M JIOSUIBHOCTH KJIMEHTOB: MOHSTHS, METOAUKH u3MepeHus. JlomarnHee
3amanne «Pa3paboTka METOIMKHM U3MEPEHHUs YAOBIECTBOPEHHOCTH KiaueHToB». Keiic «HacTpoiika
g berxoBeHay.

Tema 4. TexHONOrMsI MAPKETUHIOBOTO TUIAHUPOBAHUS.



CyIHOCTh MapKETUHIOBOTO IUIAHMPOBAHUS, OCOOCHHOCTH CTPATErMYECKOro M ONEpanoOHHOTO
(TakTHueckoro) miuaHupoBaHus. Kiaccudukanuss MapKeTHHIOBBIX IUIAaHOB. XapaKTepUCTHKa
9TallOB MApKETUHIOBOro IaHupoBaHus. CTpyKTypa M coaepXKaHHME CTpaTerM4ecKoro u
TaKTU4YECKOI0 MapKETUHIOBOIO I1aHa. KitoueBble ppIHOYHBIE METPUKH.

Tema 5. Oprannuszanusi MApKETUHIOBOM JESTENBHOCTH.

XapaKkTepuCTUKa TUIIOB CTPYKTYP MAapPKETHHTOBBIX CIIY>K0 U (haKTOPOB, BIUSIOLIMX HA UX BBIOOD.
CoBpeMeHHbIE TEHIEHIMM B OpraHM3allMd MapKeTHMHIOBOM jedrenbHOocTH (upm. OreHka
pe3yNnbTaToB  JEATENBHOCTH (UPMBI € TOMOIIBIO CHUCTEMBI KIIIOYEBBIX IOKa3aresen
s dexTuBHOCTH.

®opMbl TEKYIIEr0 KOHTPOJIA U MPOMEKYTOYHOM ATTEeCTALUM:

Tema (paznen) MeTo/bI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH
Tema 3 VYnpaBineHue B3aUMOOTHOIICHUSIMU N
Huanor ¢ aynuropuei
C KJIMEHTaMHU
Tema 5 Opranunzanus MapKETUHIOBOX Keit
eiic
JeSITEJIbBHOCTH

JK3aMeH MPOBOIUTCS ¢ MPUMEHEHHEM CJeAYIIIHX METOA0B (CPeacTB): dK3aMEH B BHUJIE
MUCBMEHHOTO OTpoca ¢ pa300pOM TUIIOBBIX CUTYAIIUH.
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