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Ieab ocBOCHUS AMCUMIINHBL:
CdhopmupoBarh KOMIETEHIIMIO B 00IACTH MOJICIMPOBAHMS [TOBECHUS TOTPEOUTENEH yCIyT.
ILnan kypca:

Tema 1. Cepa yciryr B ppIHOUYHOM IKOHOMHKE.

[Tonste M oOmiast xapakTepUCTHKa TOBapa. YCIyra M €€ pojb B COBPEMEHHON 3KOHOMUKE.
OcHoBHbIe xapakTepucTuku ycuyr. Krnaccudukanus ycmyr. JKu3HEHHBIM [HMKJIT  YCITYTH.
Crenu¢prka MapKeTHHTAa yCIyr W €ro NMPUHIMMNHAIBHBIE OTIMYUS OT MapKETHHra IMPOIYKTa.
Oco0eHHOCTH PBIHKA YCIYT.

Tema 2. KoHnenryanpHble OCHOBBI MapKeTHHTa yCiyT. MccrmenoBanue cpeasl chepsl yCIyT.
Ocobennoctn MapkeruHra ycnyr. Heocsizaemocts ycnyr. HeoTnenumocTb, Hepa3pbIBHOCTD
MPOM3BOACTBA M  MOTpebneHus yciuyrd. HemocTosHCTBO — KadecTBa, HM3MEHYHUBOCTb.
HenonropeyHocTh,  HECHMOCOOHOCTH  ycnyr K  XpaHeHuto.  OTcyTcTBUE — BIIQJICHUS.
B3aumosamensieMocTh yCIyr TOBapaMu, UMEIOIIUMHU MaTepuaibHyto (opmy. [InanupoBanue u
cozganue ycayr. OCHOBHBIE 3Talbl IJIAHUPOBAHUS CEPBUCHOTO mpolecca. MaeHTudukanus u
KjaccuuKanusi JOMOJHUTENbHBIX yciyr. Pa3paboTka HOBBIX BuAOB ycuyr. Cneunduxa
nporecca okazanus yciyr. Crenens quddepeHnuanuu ycayr. HeonpeneneHHOCTH pe3ynbTara
NEeSITeIbHOCTH M0 OKa3aHuIo yciayr. OCHOBHbIE MOJENN MapKeTHHra yciyr: mozaenb Jl. Patmena,
I1. Oiirmue u E. Jlanreapaa, K. I'penpoca, M.butHepa, @. Kotnepa. M3yuenne mapkeTHHIoBOM
cpenbl chepsl yerayr. BHyTpeHHsIsl 1 BHEIIHSS Cpelia MApKETUHTa YCITYT.

Tema 3. OcoOGeHHOCTH TOTPEOUTETHCKOM Cpeibl B chepe yCIIyT.

[lpupoga moTpebneHus  ycuayr. MojenupoBaHue  TOBENEHHS  NOTpPeOUTENeH  yCiuyr.
XapakTepUCTUKA TUIIOB MOKYNATEIbCKOIO MOBEACHUS MOJIb30BATENEH YCIyT. DTalbl NOBEACHUS
NoTpeOUTENsT Ha pbIHKE ychuyr. VIHTepBambl MeXIy OXHUIAEMbIM M (aKTHYECKUM
oOcimyxuBaHreM. MaTtpuila cerMeHTaluu ycuyr (moTpedureneit). MaTpuiia cerMeHTaluu yCIIyT
B 3aBHCHMOCTHU OT CTEIICHU Y4acTHsI B OOCIY)KUBAaHUU KIIMEHTOB MPEACTABUTENCH TpeArpUaTHSI.
Tunbel ycnyr u chepbl ux npumeHeHUs. [IpaBUIbHBIM BBIOOp IIEIEBBIX MOTpeOUTENCH.
®opmupoBaHue moptdens KIUeHToB. [IpeogoneHre HeraTUBHBIX MOCIEACTBUNA HEOCSI3aeMOCTH
cepBHCHOro mporecca. Pabora ¢ xanobamu notpeduteneil U COBEPIICHCTBOBAHUE CEPBHUCHOTO
porecca.

Tema 4. Ctparerun nieHoo0pa3oBaHus B chepe yCIyT.



CrouMoCcTh ycnyr ¢ TOYKM 3peHus mnorpeburteneil. [loHsATHE YHUCTOW  IIEHHOCTH.
[lenoobpazoBanue B cepBrucHOM cdepe. Llenn nenoBoit momutuku. OCHOBHI 1IEHOBOM CTpPaTEeTHH.
[{enooOpa3oBanue u crpoc. Peanu3zarus cTpareruii ieHOOOpa3oBaHUSI.

Tema 5. OcoGeHHOCTH MapKETHHTa YCIIYT B OTpacisaX U cepax AesTeIbHOCTH.

MapkeTuHr cepBUCHBIX Yyciuyr. [loHSTHE M BHABI CEpBHCHBIX YCIYI. YCIyTH CepBUCAa U UX
knaccupukanys. [lpaBuna opranuszammu 3¢dekTuBHOrO cepBrca. MapKeTHHTOBBIE MOJIXOIbI K
OpraHM3ali CEpBUCHOTO OOCTyKMBaHUSA. MapKeTUHT TpaHCHOPTHHIX yciyr. OcoOeHHOCTH U
KJaccu(uKanysl TPaHCHOPTHBIX ycayr. [loHsATHE TpaHCHOPTHOTO MAapKETHHTa. TpaHCIOpTHBIE
Tapudpl. MapKeTHUHIOBbIE CTpAaTerMd  pa3BUTHUA  TPAHCHOPTHBIX  yciyr. HWuaycrpus
TOCTETIPUUMCTBA. MapKeTUHT TYPUCTCKUX U SKCKYPCHOHHBIX ycnyr. [ToHsTre n knaccudukanus
Typuctckux ycnyr. Kiaccudukanusa Bugos Typusma. Crenudurka MapKeTUHTa yCIyr TypU3Ma.
MapkeTHHIroBasi AeATeIbHOCTh B c(epe TOCTUHUYHBIX YCIYTr. MapKeTHHI PECTOPAaHHBIX YCIIYT.
[IpumeHeHre MHCTPYMEHTOB MAapKETMHIa B Pa3BUTHUU PECTOpaHHOro Ou3Heca (Ha MpuUMepe
NPEANPUATUN OBICTPOTO MUTAHUS).

®opMBbI TEKYIEr0 KOHTPOJISI ¥ POMEKYTOYHOM aTTeCTAllNuU:

Tema (pa3nen) Mertoapl TEKyLIEro KOHTPOJIs
yCIEBAaEMOCTHU

Tema 2 KonnenrtyanbHsle OCHOBbI ~ MapkeTuHra | Jucmyt

yenyr. MccnenoBanue cpefibl chepbl YCIyr.
Tema 3 OcobeHnHocTH TIOTPEOUTETHCKON Cpefbl B | Dcce

chepe yciyr
Tema 5 Oco0eHHOCTH MapKeTHHIa YCIyT B Komnoxksuym

0TpaciisiX U cepax esaTeabHOCTH

3aveT MPOBOAUTCS ¢ MPUMEHEHHEM CJIEAYIOIUX MeTOI0B (CPeICTB): 3aUeT B BUIEC YCTHOTO
orpoca ¢ pa30opoM THUIIOBBIX CUTYyaIUH.
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