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Ieab ocBoeHUs 1M CUMIIJIMHBI:

CdopmupoBars KOMIIETEHITUU
- TIK-2  CnocoGHocTh  paspabaThiBaTh  KOPHOPATHBHYKO  CTPATETHUIO,  IPOTPAMMBI
OPTaHHU3AIMOHHOTO Pa3BUTHSI U U3MEHEHUN U 00ECTIeUNBATh UX PEATU3AIIHUIO

ILn1an kypca:
Tema 1. Tennenuu pa3BUTHS phIHKa HHGOPMAIIMOHHBIX TEXHOJIOTHI B OM3HECE.
CocraBHbI€ YacTH IMpoliecca aBTOMaTU3aluy KoMnaHuu. COBpeMEHHBIE CTaHAAPThl YIPABIICHUS
npeanpustrueMm. Knaccudukanum nabopManoHHbx cucteM. BPM cranmapThl KOpmopaTHBHOTO
ynpasneHus. [IpumepHas cxema ymnpaBieHUs NpPou3BOACTBOM. OCHOBHbIE UIpOKU pbiHKA IT
yciryr. SAP ERP. Oracle Applications Microsoft Dynamics AX (Axapta). Pa3pabotunk
Kopmnoparmus "T"anakruka". Paspabotunk Kopniopaus "Ilapyc". Pemenus 1C.
Tema 2. OCHOBHBIE KAaTETOPHH MPOTPAMMHOTO 00ECTICUCHHUSI.
ERP-texnonorun. Ilpobnemsr BHeapenus ERP-cuctem. HWHTepHeT-pecypchl M IeTH  UX
cozmanusi. Cratudeckue HHTEpHET-pecypchl. Iunamuueckue WHTepHeT-pecypchbl. MHTEpHET-
pecypchl, TOCBALICHHBIE CUCTEMaM I10 YIPaBICHUIO KOHTEHTOM. Cxema BbIOOpa pemieHus Io
YIPaBJICHUI0 KOHTEHTOM. OCHOBHBIE HAaNpaBJEHUS JIEKTPOHHON KoMMmepuuu. CMS-pemenus.
CRM-texnonoruu. OcHOBHbIE (QyHKIMOHAIbHBIE cepBuchl B CRM cucremax. OCHOBHBIE
ommOku nipu BHeApeHnn CRM-cuctem. CtpykTypa npesentanuu coppemerHoro CRM-pemenus
(mpouecchbl yrpaBieHHs npojaxamu). OyHKIHMOHAIBHOCTh «ABTOMAaTHMUYECKUN IJIaH MPOAAXK
yCIyr» Ha MpUMEPE TYPUCTHUUYECKOTO areHcTBa. [lo3UTHBHBIA (PUHAHCOBBIM pe3yiabTaT OT
BHenpenuss CRM-cucrem. Apenna mnporpammHoro obecredeHus. OCHOBHBIE —PEIICHHUS,
npejyiaraeMele o SaaS Moenu.
Tema 3. Ouenka 3pGeKTUBHOCTH BHEJPEHUS IPOTrPAMMHOI0 00ECIIeYeHUs Ha MPEIIPUATHIX.
Onpenenenre  CTOMMOCTH — MPOrpaMMHOro  obecriedeHus.  TUNMYHBIE — HeAOpabOTKU
PYKOBOJUTENIA, 3aKa3YMKa MPU OLIEHKE 3aTpaT. PUHAHCOBBIE PUCKHU BHEAPEHHS IPOIPAMMHOIO
o0ecrneveHus.

@DopMbI TEKYIIEr0 KOHTPOJISI M MPOMEKYTOYHOM aTTeCTAlMM:

B xope peanuzanuu AMCUMIUIUHEL...UCTIOIB3YIOTCS CIIEAYIONIME METOJAbl TEKYIIETO
KOHTPOJISI YCIIEBAEMOCTH 00 yUaIOLUXCSl:

— IpY IPOBEJICHUH 3aHATHH JEKIMOHHOTO THNa: Onpoc.

— IpY IPOBEJICHUH 3aHATHI pakTudeckoro tumna: Onpoc, npoexm.



[IpomexxyTouHas arrectarusi IpoBoauTCs B popme: 3ader.
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