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b1.5.38 YnpasiieHHe TaMOXKEHHOM J1eSITeJIbHOCTHIO

ABTOp: K.X.H, JOIEHT Kadeappl OpraHU3alid TaMOXEHHOTO KOHTPOJS M IPOBEICHHS
TamokeHHbIX onepanuii Kapesa O. H.

Kon m HauMeHOBaHMe HampasJieHHsl MOAroToBKH, npodmuisi: 38.05.02 TamoxkeHHOE
neino, TamoxeHHbIe IUIATeXH U BAIIOTHOE PErYJIMPOBaHHE

KBanunduxkanus (cTeneHsb) BHITYCKHUKA: CIELMATUCT TAMOXEHHOTO J€1a

®opma 00y4eHHsi: OYHAS

Leab ocBoeHUs] AUCHUIIMHBI:CPOPMUPOBATH CIIOCOOHOCTh OPTaHHM30BBIBATH COOP
nHGOpMAIUH ISl YIIPABICHUECKON NeATeIbHOCTH, aHAIM3UPOBATh JIEATEIHHOCTh OpraHU3aI[uN
B IIEJIOM U €€ CTPYKTYpPHBIX MOApa3JesieHul, MIaHUPOBaTh MPOIECC OpPraHU3alUU Pa3TuYHbIX
BUJIOB TaMOXXCHHOW NESATETBHOCTH C YYeTOM TpeOOoBaHUM (YHKIMOHAIBHOTO M IPOLIECCHOTO
MOJIX0/1a, MOHUMAHMsSI CYIIHOCTH YIPaBJIEHUYECKON NeATEIbHOCTH; aHah3a OpraHU3alllOHHO-
pacniopsiautenbHbix  1okymMmeHToB @DTC Poccumn, perinaMeHTHpPYIOUUX — YIPaBIECHYECKYIO
NeSTeNbHOCTh B TAMOXKEHHBIX OpraHax; CTPYKTYpPUpPOBAaTh OTIENIbHbIE BHJbI TaMOXXEHHOM
NEeSATEIbHOCTH, PAacCMOTPETh MX C TOYKH 3PEHUS] «BXOAOB», «BBIXOIOBY», HCIOJIb3YyEMbIX
pecypcoB; Biajeer Meroaukol cocraBieHue IDEF-nmuarpamMm B nendx aHanmsza TaMOXXEHHOM
JeSTeIbHOCTH; PYKOBOJCTBOBATHCS HOpMAaTUBHO-TpaBoBoii 6azoit PO (TK PO, KOAII u T.1.),
perimaMeHTUpPYIOUIel BOMPOCH! yNpaBieHHs MEPCOHAIOM OpraHU3alliy; IUIAHUPOBATh IMPOLECC
obecrieueHusl OpraHu3aluu YeIOBEUECKUMH PEeCypCcaMu, OCHOBBIBASCh Ha BBISBICHHBIX COIIHO-
MICUXOJIOTUYECKUX U UHBIX TOTPEOHOCTSIX OpraHU3aIiH.

Ilnan kypca:

Tema 1. BBenenne B Kypc

[Tonstne TaMoxeHHOM JAeATeNbHOCTH. CTpPyKTypa TaMOXXEHHOW IESTEIbHOCTH.
dopManbHOE  NPEJCTABICHWE  TaMOXEHHOW  JearenbHOCTH. CBOWCTBA  TaMOXKEHHOM
NEeITeNbHOCTH. TaMOXXEHHOE [eJI0 KakK €QWHCTBO TaMokeHHON nearenpHoctd U ECTO.
Ocobennoctr pohecCrnoHAIBHON TaMOXEHHOU NI TEIILHOCTH.

Tema 2. MeToagnueckasi cxeMa aHAJIN3a TAMOKEHHOH NeATeJILHOCTH

DTanel CUCTEMHOTO aHalM3a TaMOXXCHHOW AeSITeIhbHOCTH: (POpPMYIHMpOBKA MPOOIEMBI;
dbopmupoBaHrue MpoOJEMaTHKU;, KOH(DHUTypHpoBaHHWE TMPOOJEMBI;  OMpEIEICHUE  IIEJH;
ONpPENEIICHUE KPUTEPUEB U OTPAHUYECHUMN; OMMCAHUE BO3MOXKHBIX COCTOSIHUW BHEIIHEN CPEIbI;
TeHEepUpOBaHUE aJbTEPHATUB; MOJCIMPOBAHUE; peaju3alus BbIOOpa M TPUHATHE PELICHMUS,
peanu3anus peneHusl.

Texnonmorust  pemieHus  3a7ad  TAMOXKEHHOW  gesATtenbHOCTH.  COCTaBISIOLINE
AQHATUTUYECKOW NIeATeIbHOCTH B TaMOXKEHHBIX OpraHax. JTambl U 1IeJId CUCTEMHOrO aHaliu3a
TaMOXKEHHBIX OOBEKTOB. AJITOPUTMHUYECKas CXeMa B3aMMOCBSA3M HAMNpaBiICHUN CHUCTEMHOIO
aHanm3a. B3aumMocBs3b 00BEKTOB U 337]a4 CHCTEMHOTO aHAJIM3a TAMOXCHHOH J1eATEeThHOCTH.

Tema 3. CTpyKTYypa M coaepkaHre CUCTEMHOI0 YIIPaBJIeHUsI TAMOKEHHBIM J1eJI0M

OyYHKIHOHATbHBIE KOMIIOHEHTBl CHCTEMbl YINPAaBICHUS TaMOXEHHbIM jeiioM Poccum.
CucremMHOe penieHue: noHsATre. TUNoBble CUCTEMHBIE 3a7aul U penieHus. [Ipumepsl cucTeMHBIX
peLICHUH B TAMOKEHHOM JIEIe.

D yHKIUOHATBHO-TEXHOJIOTUYECKAas: MOJENIb CUCTEMHOIO YIPAaBJICHUS TAMOXEHHOU
NEeSATEeNbHOCThI0. BUABI CUCTEMHOrO yHpaBi€HHS TaMO>KEHHOM JEeSTEIbHOCTBIO: ONEpPAaTHUBHOE,
TaKTUYECKOE, cTpaTernyeckoe. LIuki ynpapieHus TaMOKEHHON J€ATEIbHOCTBIO.

OOmast CTpyKTypa pelieHus 3aJad CHCTEMHOTO  YIpPaBICHUS  TaMOXCHHOU
NeSITeNbHOCThI0. MeXaHU3Mbl CTPYKTYPHBIX W (YHKIMOHAIbHBIX HW3MEHEHUN CHCTEMBbI
TaMOXXEHHBIX OPTaHOB.



Tema 4. YnpasJieHne oTAeJIbHBIMA BUAAMH TaAMOKEHHOH 1eAATeJIbHOCTH

VYhpaBiieHue  TaMOXXEHHBIM  PEryJHpOBaHHEM:  I[IeJM,  METOAbl.  YIpaBJeHHE
HSKOHOMHUYECKOW JEATENbHOCTBIO: LENH, METOAbl. YTpaBJICHHE THUIOBBIM OOECIeYeHHEM
TaMOKEHHBIX OPTraHOB: LM, MeTOAbl. OpraHsl yrpaBieHUs PAa3IMYHBIMUA BHAAMU TaMOXEHHOMN
AesTeNbHOCTH. OYHKIIMOHAIBHBINA U MPOLIECCHBIN MOAX0/ K TAMOXKEHHOM EATEIbHOCTH.

Tema 5. /le10npon3BOACTBO TAMOKEHHOM 1€ATEIbHOCTH

JlokyMeHTaloHHOe oOecrieueHne yrnpasieHus: noustue. CpeacTsa JOKyMEHTHPOBAHUSI.
CrpykTypa cucTeMbl JOKYMEHTAIlMM TaMO>KEHHOro opraHa. OCHOBHbIE BUBI YIPABIEHYECKUX
JOKYMEHTOB:  OpPraHM3allMOHHO-IIpaBOBas  JOKYMEHTAlMs,  IUIAaHOBas  JTOKyMEHTalwus,
pacrnopsauTenabHas JOKyMEHTalusl, UH()OPMallMOHHO-CIIPaBOYHAs U CIIPAaBOYHO-aHAIUTHYECKas
JOKYMEHTAIMsl, OTYETHAas JOKYMEHTAlMsl JOrOBOpHAas JOKYMEHTalMs, IOKyMEHTalus II0
JUYHOMY COCTaBY, OYyXrajaTepcKuil y4eT M OTYETHOCTb, JOKYMEHTalus IO MaTepualbHO-
TEXHUYECKOMY OOECIEUYEeHHUI0, JOKYMEHTAIMs MO JOKYMEHTAlMOHHOMY M HH(OPMAIIOHHOMY
00eCreueHnI0 JIeATeNbHOCTH, JOKYMEHTalusi 10 OCHOBHOW JesATenbHOCTH. [loHsTHE
JOKYMEHTO000pOTa, €r0 OCHOBHBIE XapaKTEPUCTHKH.

Tema 6. CymHOCTb yNIpaBJeHYeCKOH 1eATeJTbHOCTH

[lonatue ynpaBiIeHYECKOH JEATETBHOCTH, €€ crhenupuka U Iedd. YPOBHHU
YOPaBICHUYECKOW  AeATENbHOCTH. (OCHOBHBIE IOAXOABI K H3YYEHHUIO  YIPABICHYECKOU
NEATEIbHOCTH: MHKpOAHAJIN3  YNPABICHUYECKOM JEATENIBHOCTH, HMIMPUYECKUN  aHaIIN3
YIPaBIECHYECKON N1€ATENbHOCTH, MOAXOA C MO3MUIMM MCHUXOIOTUYECKOW TEOPUH NIEATEIbHOCTH,
POJIEBOI1 MOIXO/I, TMMEHCUOHATIBHBIH 1MOIX0/, HOPMATUBHBIN MOAXO/, (PYHKIIMOHAIBHBIH aHAIIN3.
OmnpeneneHne CUCTEMbI OCHOBHBIX YIIPaBICHYECKUX (PYHKIIUMA.

Tema 7. CiocoOHOCTH K yNpaBJIeHYeCKOH 1esiTeIbHOCTH

[Tonsitue cnocobHocTelr B mncuxonoruu. OmnpeneneHne cocTaBa YIPaBIEHYECKUX
crocoOHOocTel. MeHemkepckue XapakTepucTuku. (OOIeopraHu3alMOHHbIE  CIIOCOOHOCTH.
OO61ue ¥ crienuanbHble CIOCOOHOCTH B YIIPaBICHYECKOU e TEIbHOCTH.

Tema 8. Iloagxonbl K (OPMHPOBAHMIO IOKa3aTejieil M KpPHUTEPHEB OLCHKH
3¢ PeKTUBHOCTH TAMOKEHHOH 1eATEIbHOCTH

CrpykTypa mnokazareneil 3((GEKTHBHOCTH TaMOXEHHBIX OpPraHOB, HUX B3aUMOCBS3b C
addextuBHOCTEIO BDOJI. brok-cxema GopMHpoBaHHS CHCTEMBI TIOKa3aTelel NesaTebHOCTH
TaMOKEHHBIX OPTaHOB.

[Tpo6nema oueHku 3((HEKTUBHOCTH TaMOXEHHOH NesTenbHOCTU. [IpuMepsl mocTpoeHus
nokasaresneit 3ppekTHBHOCTH AeATENbHOCTH s paznnuHbIX ypoBHel ECTO.

Tema 9. YnpasjieHue Ka4eCTBOM TAMOKEHHOI 1eITeJIbHOCTH

TamoxxeHHass JesITeNpHOCTh Kak ycayra. llokasarenum  kauecTBa  TaMOXKEHHOM
nesTenbHOCTH. DakTopbl, ONpenessione KauecTBO Pe3ylbTaToB JesATeNbHOCTH. [IpuHIMIIBI
yIpaBlieHUs] KadecTBOM MpoAyKIMM U ycuyr. Cranpgaptuzanus B oOecreueHMH KauecTBa
TaMOXKEHHBIX  yciyr.  Metponoruyeckoe  oOecriedeHHe  TaMOXEHHOM  JIeATeIbHOCTH.
Mexnynaponnsle cranaaptel MCO cepun 9000: HasHaueHHe, CTPYKTypa, COJEp)KAaHUE H
TpeboBanusi. CoBepIIEHCTBOBAHUE CHCTEMBI YIIPaBICHUS TaMOXEHHBIM OpraHoM Ha ocHoBe MC
NCO cepun 9000. CoctaB TOKyMEHTALIMU CUCTEMBI YIIPABJIEHUS TAMOXXEHHBIM OPTaHOM.

@opMBbI TEKYIIEr0 KOHTPOJIS M IPOMEKYTOUHOM aTTeCTAlUHU:

Texymmii konTposs — onpoc (O), Tectuposanue (T), noknaz ([1), mpakTruueckoe 3a1anue
(I13).

[IpoMeKyTOUHBIN KOHTPOJIb — 3a4eT.

B pe3yabTaTe ocBOeHUsI JUCHUNJIMHBI Y CTYAEHTOB JI0/LKHbI ObITH C(DOPMUPOBAHDI:

[IK-25.1:

Ha ypOBHE 3HAHMI:

npoliecc opraHu3alnuu coopa MHGOpMAIMK, TEOPETUYECKHE OCHOBBI A(PPEKTUBHOCTH
NESATETPHOCTH TaMOXXHH (TaMOXKEHHOTO TOCTa) U WX CTPYKTYPHBIX MOJAPA3JEICHHM, MPOIecc



IIPEIOCTABJIEHUS] YCIYl,  BO3MOXKHOCTM HCIIOJIb30BaHUS TEXHOJOTMHI aHajau3a KadecTBa
MIPEIOCTABIISEMBIX YCIYT.

[IK-27.1:

Ha YPOBHE 3HAHMI: COIEpKaHUE OPTraHU3alMOHHO-PACTIOPAIUTENIbHBIX TOKYyMEeHTOB DTC
Poccun, pernameHTHpYIOIME YIPABIEHUYECKYIO AEATEIbHOCTh B TAMOXKEHHBIX OpraHax; OCHOBBI
3¢ ($EeKTUBHOCTH YNPaBICHUS IEATEIbHOCTH TAMOXKHU; (PAKTOPHI BIUSIOLINE Ha BHIOOp perieHus
[0 YOPAaBIEHUI JACATEIbHOCTBIO TAMOXHM; BO3MOXKHOCTH MCIIOJIB30BAaHUS  METOAMKHU
coctaBienue IDEF-nuarpamm;

Ha YPOBHE YMEHMI: CTPYKTYpHUpOBATb OTHEJIbHBIE BBl TAMOXXEHHOH NEATENbHOCTH,
PaccMOTPETh UX C TOYKU 3PEHHS «BXOI0B», «BBIXOZOBY, UCIIOJIb3YEMBIX PECYPCOB;

[IK-28.1:

Ha ypOBHE 3HAHUM: BHUJIbI, (OPMBI, CIOCOOBI OPraHU3ALNU JEATEIBHOCTH CTPYKTYPHBIX
MOJPA3/ICICHU TaMO)KEHHBIX OpPraHOB U OTHEJIBHBIX HCIIOJHUTENEH, IICHUXOJIOTMYECKHE
(dakTopsl 3 (PEeKTUBHON yIIpaBIEHYECKOMN IS TEILHOCTH;

Ha YPOBHE YMEHMI: YMETH INIAHUPOBATH YEIOBEUECKUE PECYPCHI, YIPABIATH MOTUBALIUEN
TPYAOBOM NeATENIbHOCTH MEPCOHANA, MJIAHUPOBATh Kapbepy COTPYIHUKOB OpraHU3aI1u.

HNupopmMaimoHHbIe TEXHOJIOTHH, TPOrpaMMHOE oOecrieueHre, MaTeprualbHO-TEXHUUYECKast
6a3a, OLIEHOYHBIE CPEICTBA, HEOOXOUMBIE [l OCBOSHUS TUCIMIUIMHBI aJJalITUPOBAHbI JUIS
00yJaromuxcsi MHBAJIMAOB U 00yYaIOUINXCSl C OTPAaHUYEHHBIMH BO3MOKHOCTSIMU 3710POBBSL.

OcHoBHas JuTeparTypa:

1. Bonkos B.®. Ynpapnenue TaMOKEHHOU JEATEIBHOCTBIO [ DNIEKTPOHHBIN pecypc]:
yaebHoe nmocooue/ BonkoB B.®d.— Dnextpon. TexkctoBbie nanubie.— CII16.: Uutepmenus, 2015.
— 220 ¢.— Pexum nocryna: http://www.iprbookshop.ru/27981.html.— 3BC «IPRbooks»



