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Ilian kypcea:

Ne n/m Haumenosanue rem Conep:xanue TeMm (pa3aesion)
(pa3neJioB)

Tema 1 | BBomHast nekmus. [IpuHMnuanbHas cxXeMa KOMMYHHUKAallMM W TPUYUHBI
OcobOeHHOCTH TIpoTiecca | CHMDKEHUS Pe3yJIbTaTUBHOCTH IeperoBopoB. (OcoOEHHOCTH
KOMMYHUKAaIMH. npodeCCHOHANIBHBIX TIEperoBOPOB. [lo3uruu cropon. [Tonsarue

0 KJIFOYEBBIX COOOMICHUAX. MeMeTHKa — HayKa O TICUXUYECKHUX
BHUpycax. VckaxxeHne KIIOYEBBIX COOOIICHW B TMpoIecce
neperoBopoB. CTpykTypa M COJEpkKaHUE KOMMEPYECKOTO
npemtoxenus. Kak cienars kirodeBbie cooomenns Kommanuu
3aOMUHAaKOUMKCS  KiHeHTy.  CleHapuu — pealu3alnuu
MPEI0KEHUS B IIEPETOBOPAX.

Tema 2 | Pabora ¢ [Tonsatne mnorpedHOCTH. Kiaccudukamuss mNOTPEOHOCTEH.
MOTPEOHOCTAMHU MoTHBallMOHHBIE TEOPUHU B MEPETOBOPAX M UX MPAKTUYECKOE
KJIMEHTOB JI0 Hayajia npumeHenue. [IpakTudeckas paboTra B TpylIax: OINHUCAHHE
MEepEroBOPOB. MOTPEOHOCTEH M 1eJIeH pa3HBIX TUIIOB OMITOHEHTOB.

CnocoObl  MaeHTU(UKAIMKN TIOTPEOHOCTEH ONMOHEHTa C
MIOMOIIbIO BOIPOCOB. YMEHHE 3ajJilaBaTh BOINPOCH. Buubl u
TUNBl  BompocoB. [lpakTuyeckas paborta: oTpaboTkKa Ha
MPaKTHKE yMEHUsl (POPMYIUPOBATh BOIIPOCHI PA3HBIX BUJIOB.
TexHUKN aKTUBHOTO CIYIIaHUs: KaK pa3BUTh YMEHHUE CIYyIIaTh
U CIIBIIIATH TO3UIINIO onmoHeHTa. [IpakTuueckas padoTa.

Tema 3 | CoBpemenHble TexHUKH | [IpaBuna ycnemHoro BeaeHUs JAENOBOM KOMMYHUKAIUU.
U METO/Ibl BEICHUS CranzapTHbI€ 3Tanbl IEPEroBOpHOro npoiecca. [loaroropka k
MIEPErOBOPOB. neperopopam. [IpaBuiia MOCTaHOBKM LieNeHd, MPUBOIAIINX K

pe3ynbTary.

SPIN-MeTon BeneHHsl meperoBOpoB B OOJBIIMX MPOJaKax.
Tuner BonpocoB B SPIN —merozne. IloaroroBka Kiro4eBBIX
COOOIIEHNH BEICOKOM TOYHOCTH € IMOMOIIBbI0 MeToaa SPIN.




HauMeHoBaHHe TEM

Ne n/m (pasne1os) Coaep:xanne TeM (pa3/iesioB)

Tema 4 | YcraHOBKa KOHTaKTa. ConmanbHO-TICUXOJIOTHYEeCKHEe  Oappepbl U (UIBTPHI
[lcuxonoruueckas MEXJIMYHOCTHOTO  Bocmpusitua. CrnocoObl  TMarHOCTUKU
COCTaBJISAOLIAS IICUXOJIOTMYECKON POJIM, B KOTOPOH HAXOJIUTCS COOECEIHUK.
[IEPErOBOPOB. Meton «mncuxosiorudyeckoe aWkuzo». Meron  «pas3pbiB
[Icuxonoruueckoe malbjaoHa» U JaTepaJlbHOE MBIIUIEHHE B IEPErOBOpax.
BO3/ICCTBUE B [IpakTuueckas padoTa.

[IeperoBopax. [IpennoururenbHble  KaHadbl BOCHPUSITUS  HMH(DOPMAIUHU.
BepGanbhbie u Knaccudukanus. YUrenue xecToBOM KOMMYHUKAIAHA. METOTbI
HeBepOabHbIE cIIOCOOB! | (hopMHpOBaHMS OJIaroNpPUITHOTO MCUXOJOTUYECKOT0 KJIMMaTa
BO3/ICHCTBUS. B neperoBopax. MckyccTBO KOMIUITMMEHTA.
UTo MOXHO BBISICHUTH, HE 3a/laBas BOIIPOCOB: BU3YyallbHas
JUarHOCTHKa  IE€PErOBOPHOTO  MHPOCTpaHCTBA.  MeToibl
ObICTPOM ~ yCTAaHOBKM KOHTAaKTa M Hayaja JUaora.
Mukpo31eMeHTbI OOIIEHHUS.

Tema 5 | ®opmynupoBka Meton hopMupoBaHust yOeIUTENbHBIX apTyMEHTOB.
MPEUMYILECTB CrangapTHOe cofiepKaHHE Pe3yabTaTUBHOM Mpe3eHTaIHH.
CcOOCTBEHHOTO ITousitue «kiroueBoe coodmenney. KommuectBo cooOmenuii
MpeI0KEH NS, B IeperoBopax. MeroJ pa3paboTKy KIFOUEBBIX COOOIIEHUI
HOArOTOBKA BeICOKOM cTtenenu TounHocth. Konnenuusa «LoveMarky,
CTaHJIapTHOU texHoJsiorust 4D-Openaunr. [lcuxomornueckune BOCIPUATHS
MIpe3eHTaI1H. KJIIOYEBBIX COOOILIEHUI: TOYEeMY JIIOJIM UX HE CJIbIIaT?
[To3unmonnpoBanue TpeboBanus kK GopMyITHPOBKE
[Ipennoxxenus ans [TpakTuueckas paboTa B rpynnax: popmMupoBaHue
L[EJIeBBIX KIMEHTOB. MPEeUI0KEHUS 1JIs OTIIIOHEHTA U KIII0YEeBbIE COOOIIECHUSI.

Tema 6 | Pabora ¢ Bo3paxenusiMu | [[pyunHbl  BO3HMKHOBEHHWS BO3PAKEHUMU. AJTOPUTMBI |
Y UHCTPYMEHTHI TEeXHUKH paboThI c BO3PAXKCHUSIMHU KIIUEHTA.
podeccruoHaIbHOTO Tpexno3uionHelie neperoBopsl. Pabora ¢ BO3pakeHUSIMH C
yOexaeHuUs. MOMOUIBI0 METOJa «CMEIeHUEe akueHTa» - 12 crnocoboB

U3MEHEHUs YOS KIEHUH OMIOHEHTA.
[IpakTrueckas paboTa: BO3paxeHUI HET!
Tema 7 | Metonsl muarHocTuku | Meton «recTupoBaHue». MeTo «BU3yallbHAsi JTUAarHOCTHKA

TIePErOBOPHBIX
no3unuii. Pazoop
HanboJee CI0KHBIX U
KOH(JIMKTHBIX
MePErOBOPHBIX
CUTYyaLUil.
Manunynsuuu B
MepPeroBopax: CrocoObl
HamnaJcHUs M 3alUTEHI.

MEPErOBOPHBIX KOMMETEeHIUH». CaMOqHarHoCTHKA.

[Tonstue «manumymsuus». OOHapyKeHUE MaHUIMYJISITUBHBIX
HaMEepeHUW ornmoHeHTa. Bunpl manunymsuuii. Ctpareruu u
pUEeMbl pabOThI C MAHUITYSIUSMHU.

[Ipaktnueckas pabota B  ¢dopmare «lleperoBopHsbie
noenuHkn». Ha  mpaktuke Oymyr  oTrpaboTaHbl U
IIPOAHAIM3UPOBAHBl CIEAYIOUINE YMEHUS: IIOCTAaHOBKA LieNel
Ha MEpPEeroBOphI, YCTAHOBKA KOHTAKTa, yJep>KaHWE KOHTAKTa,
JOBOJMUTH JO KIMEHTAa HYXHbIE KIIOYEBbIE COOOIICHMUS,
YMEHHME  3aJaBaTh  BOIPOCBHl, YMEHHE  IPEOJ0JIEBATH
BO3PAXKEHMs, THUOKOCTh TIOBEACHUS — YMEHHE ObICTpO
pearupoBaTb Ha HECTaHJAPTHOE IIOBEJECHUE OIIOHEHTA,
YMEHHE MPUMEHSITh METOJ «Pa3phIB IIa0JIOHA.

@opMBbI TEeKYLIEr0 KOHTPOJISI U POMEKYTOYHOM aTTeCTANMU:

B xone peanuzanuu AUCHUIUIMHBI UCIOJIB3YIOTCS CIEAYIOLIME METO/bl TEKYILIETO KOHTPOJIS U
yCIIEBAEMOCTH O0YYAIOMINXCS MIPH MPOBEICHUY 3aHATUH CEMHUHAPCKOTO THIIA:

® KOHTPOJIb NMOCENIAEMOCTH;

® OTBET HA IPAKTUYECKOM (CEMUHAPCKOM) 3aHSATUH;

® JIUCKYCCHSI.




[IpomexyrouHas arrecTanus:
3aueT ¢ OLIEHKOW MPOBOJUTCS C MPUMEHEHHEM CIIECAYIOLIUX METOJIOB (CPEICTB): HAMCAHUE U
3alIuTa KypcoBOi paboThI.
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