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KBanndukauus (creneHb) BHIMNYCKHUKA: 0aKaaBp
dopma 00yueHus1: OUHas

Lenbr ocBoeHnsi AUCHUILVIMHBI: CHOPMHUPOBATH CHOCOOHOCTH OCYLIECTBISATH COLMAJIBHO-
IICUXOJIOTMYECKUN aHAJIW3 OPraHU3alMOHHOW M KOPIIOPAaTUBHOM KyJIbTYphl NPEIIPHUATHS,
IICUXOJIOTMYECKOT0 KJIMMaTa OpPraHU3allMM, B3aUMOJCHCTBUS M OpPraHU3AalMM KOMMYHHKAIUN
MEXy COTPYIHHKaMH, B TOM YHCJIE aHAIU3 MPEANPUHUMATEIBCKOTO MOBEACHUS, MOBEACHUS
noTpeouTens

Ilian kypcea:

HaumeHnoBanue tem

Ne i/ (pa3nenion) Conep:xanue Tem (pas3aesioB)
Teopernueckue u | [lcuxonorusi KOH(IUKTOB Kak OTpaciib HAYKH U TMPAKTUKH.
METO/I0JIOTHYECKHE [Tpenmer, 00beKT U 3a1auu 1icuxosioruu KoHduukra. [lonsitue
BOIPOCHI ncuxosoruu | «xkoHumkray. KpuTepum omnpeneneHus CHUTyallud —Kak
KOH(JIMKTOB. KoHQmUKTHOW. [Ipripos;a  BO3HMKHOBEHHSI  KOH(IHUKTOB.

Tewma 1 [TpearmoChUIKH  BO3HUKHOBEHHS TICUXOJIOTHH KOH(IIMKTOB.

CraHoBIleHHE  KOH(IMKTOJIOTMM B  3apyOSKHOM W
oTedecTBeHHON Hayke. «KoHdumkTHas Monenb». Bumsl u
(hopMbI KOH(ITUKTOB.

DeHOMEeHOJIOT U [TonsiTue «mpoOIEMHOrO MO KOH(PIUKTHON CUTYallUU.
KOH(IUKTOB. OnpeneneHue KpUTepUeB W TPaAHUI]  MPOSIBICHUS
KOH(MIMKTHOM cuTyauu. CTpyKTypHbIE, THHAMUYECKHUE U
coJiepiKarebHbIe XapaKTEePUCTUKU KOH(IIMKTOB.
Oco0OeHHOCTH BOCTIPUSATUU KOH(MDIUKTHOM CUTyalluu
OTHEIbHBIM HHIAMUBUAYYMOM U TPYyNIod. YpPOBHU
pa3BUTUA  KOH(MIMKTHOM  cuTyauuud.  MexaHU3MBbI
KOH(MIMKTHOTO B3auMopelcTBus. CTpaTernu U TaKTHKU
B3aUMOJCICTBUSA B KOH(IUKTHBIX CUTYaIUsX.
HopmatuBHble U HEHOPMATHBHBIE  PETYISTOPHI

Tema 2

MeTo b1 n3ydeHus | Ponp METOIMYECKUMX M AUMArHOCTUYECKUX CPEACTB IPHU
KOH(DIUKTHBIX CUTYallMd | U3YYCHHUH KOH(IMKTHBIX CUTYyalUH. Crpareruun
MOCTPOCHHUS TUUIAHUPOBAHMS UCCIETOBAHUS KOH(IUKTOB.
DKCNEepUMEHTAIBHOE HU3yYCHHE KOH(IUKTOB.
«HckyccTBeHHBIE MOJENN» KOH(DIUKTOB M BO3MOXHOCTH
MX U3y4YEHHs Ha IMpakTUKe. MeTroasl BHEUIHEr0 |
BKJIIOUCHHOTO HaOIIOIEHHA. KauecTBeHHEBIE u
KOJIMYECTBEHHBIE METOJIbI TMPU W3Y4YE€HUU KOH(MIMKTHBIX
CUTYalUH.

Tema 3




HaumeHnoBaHHue TeM

Ne i/ (pa3nenon) Copepsxanue Tem (pa3iesion)
[Icuxonoruueckue OcoGeHHOCTH PAabOTHI ¢ KOH(JIUKTHBIMU CHTYAI[USIMH C
Tpagumud  pabOThl € | KIMEHTaMH pa3HBIX BO3PACTHBIX Kareropuid. Poib
KOH(IIUKTaMHU NICHXOJIOTUYECKOTO KOHCYJIBTUPOBAHUS MPH Pa3pelICHUN

KOH(IIMKTHBIX cUTyaluii. PaboTa ¢ BHyTpUIMYHOCTHBIMU

Tema 4 KoHumKTamMu. Pabota c ceMelHbIMH KOH(DIUKTaAMH:

npeaynpexaeHue u paspemenue. IlpodeccronanbHas
no3unus npu padore ¢ KOH(PIMKTHBIMH CHUTYaIHSIMH.
Pabota ¢ KOHQIUKTHBIMU CUTYalIUSIMH KaK C )KM3HEHHOU

CHUCTEMOM.
VYmpasnenue Crneunduxka Qopm  nposiBIeHHs  KOH(PIUKTOB B
KOH(pIuKTaMu B | OpraHu3alMH. Knaccudukanus KOH(DIMKTOB B
OpraHu3aluu OpraHu3aIiy. Hctounuku KOH(DIMKTOB B
YIPaBJICHUYECKOW M MCHOJHUTENbCKOU cdepax. Benenue
Tema 5 MEPETOBOPOB IO pa3pelIeHn0 KOH(MIUKTOB: 0COOEHHOCTH

U cTparerud. MaHuUNyIsITHUBHAS pPOJb KOH(IUKTA.
KoH(pauKT Kak HCTOYHUK pecypcoB, HOBOOOPA30BaHUN U
Pa3BUTUA OpraHU3allUH.

TexHukun o6yuenus | CoruanbHbINA MEHTAJIUTET u KOH(JIMKTHOE
KOHCTPYKTUBHOMY B3aMMOJICHCTBUE. Cnoco0n1 pedaeKCuBHOTO
B3aUMOIECHCTBUIO B | B3aMMOJICUCTBUSI B KOH(IMKTHBIX CUTyanusx. Mojenu
KOH(JIMKTHBIX MOCTPOCHUS POJIEBBIX WIP B OW3HEC-OpraHU3ANMIX U

Tema 6 CUTYaIHSIX. JNETCKUX  YYPEXKICHUSAX: TPUMEPBI, CPaBHUTEIbHBIN
aHanu3. llenmemonaranme W BEKTOP MOTHBALMHA TIPH

KOH(JIMKTHOM B3auMMO e CTBUU. TeXHUKH

COIIPOBOXKIACHUA KOH(bJ'II/IKTHBIX CUTYyalluu.

@®opMbl TEKYIIET0 KOHTPOJISI M IPOMEKYTOYHOM aTTeCTAIlUU:

B xone peanuzanuu JUCHUILIUHBI UCTIONB3YIOTCA CIEAYIONIME METOJIbI TEKYIIEro KOHTPOJIS U
yCIIEBAEMOCTH O0YYaIOIINXCS:

— IpU IPOBEICHUH 3aHATHI CEMHUHAPCKOTO TUIA: KOHTPOJIbHAs paboTa, pedepart.
[IpomexyTouHas aTTecTanus NPOBOIUTCS B OpPME 3alllUThI MPOEKTA C IPE3CHTALIMEN Ha 3a4eTe.

OcHoBHas JiuTeparypa:

1. CeetnoB B.A. VYnpasnenue koHpaukTom  Caparos: An In Op
Menua,2012.http://www.iprbookshop.ru/8249.



