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®opma 00y4eHusi: OUHAS

Heab ocBOeHNs TUCHMIJIMHBI:
CdopmupoBaTh KOMITETEHIIMIO B OOJAaCTH MPaBWJI JEJIOBOTO OOUICHUS W TPEOJOTCHUS
KOH()JIMKTHBIX CUTYAIMid B PO ECCHOHATLHON IEATEIIbHOCTH

ILnan kypca:
Tema 1. IloHsiTHe W CYIIHOCTH /J€JIOBOr0 OO0IIeHHMs, ero (yHKUUM, 3HAYEHHE U

CTPYKTYpa.
[Tonsitue nemoBoro obmieHns. CommanbHble W TCHXOJIOTHYecKHe (GyHKIUHM OOIICHHS:
MH(POPMAITMOHHO-KOMMYHUKATHBHAS, PeryJsTOpHO-KOMMYHHUKaTUBHAs, appeKTHBHO-

KOMMYHUKaTHBHas. OOIIeHHe Kak croco0 CyImIeCTBOBAaHHS YEIOBEKAa W €ro COIUalIn3allui,
CYIIECTBOBAHUS U JCHCTBHUS COLMATBHBIX 00pa30BaHUMN, MEKTPYIIIOBOTO U BHYTPUTPYIIIIOBOTO
BO3JICHCTBHSI, TPAHCISALUU KYIbTYPbl M COIMAIBHOTO OMBITA OT IMOKOJICHHS K ITOKOJICHUIO.
OO0mas XxapakTepuCTUKa OCHOBHBIX KOMIIOHEHTOB O0IIEHUs (ero CTpykTypa). Cxembl OOIICHHUS:
npocTasi, CIOXHas, 3aMKHyTas. 3HaueHWe OOIIeHHWsST W y4eT ero ocoOeHHOCTeH B
npodeccuoHaNBHOMN NeATeTbHOCTH.

Tema 2. 3akoHomMepHocTH 00MeHa HH(OpManMell M MO3HAHUS NapTHepPa B mpoiecce
npodeccuoHaJIbLHOr0 00IIEeHUS.

Crtpykrypa oOmieHusi: oomeH uHpopmanueld (KOMMYHHKAIHS), BOCIPHUSITHE YEIOBEKA
YeJIOBEKOM (TIepIeNIusl), B3aUMOJCHCTBHE JIIOACH B Tporecce OOmeHus (MHTEPAKIUs).
KommyHukatuBHass  cTopoHa  oOmieHus.  3HayeHue  MHPOPMAIMOHHOIO  OOMEHa B
npodeccrnoHanbHO nesrensHocTH. CXeMa KOMMYHHMKATHBHOTO Tporiecca. KoMMyHUKaTHBHBIE
6apbepsl obmieHns. Pacro3HaBanue U mpeojoseHue 6apbepoB oOIIeHUsT B MpodeccnoHaIbHON
NeATeNbHOCTH. BocmpusaTne dYenoBeka dYelOBEKOM B mpomecce oOmieHus. OOBEKTUBHBIE U
CyOBEKTHBHBIE (DaKTOpBI, BIUAIONINE Ha (OpPMHUpPOBaHHE MoAeaH napTHepa. MHpopmarmonHas
€MKOCTh BHEIITHOCTH YeJIOBEKa. SI3bIK )KECTOB M TEIOJIBIKCHNH. Bo3pacTHbIe, MHIMBHUyaTbHO-
NICUXOJIOTUYECKHE U TpodeccHOoHaIbHble OCOOEGHHOCTH BOCHPUSATHS JIPYroro 4ejoBeKa.
[Tcuxonornyeckre MEXaHU3Mbl, CIOCOOCTBYIONINE MO3HAHUIO TIAPTHEPA 10 OOIICHHIO (IMIIATHS,
peduiekcus, CcTepeoTUNH3anus, HACHTH(PUKALKA), HCHOJIb30BAaHUE OSTUX MEXaHU3MOB B
npodeccHOHATBHOM NesITeNbHOCTH.

Tema 3. 3aKOHOMEPHOCTH B3auMMOJeHCTBUS B [1eJ10BOM oOmeHun. KoHTakTHOE
B3anMoOJeicTBHeE.



[TonsiTHE U comepkaHNe UHTEPAKTUBHOW CTOPOHBI OOIIEHUS KaK B3aUMOJICHCTBUS JTFO/IEH
B COBMECTHOU NieaTenbHOCTH. OCHOBHBIC ()OPMBI B3aUMOACHCTBHS JIFOJICH B JIEJIOBOM OOIICHHH,
WX TICUXOJOTHYEeCKHe ocoOeHHocTU. PomeBoe B3ammopeiicTBue, €ro mead W (QyHKIUU.
KommyH#KaIms «Macok», coaepKaHue 1 1eu. DKCIIPECCUBHOE OOIIEHHE, TTIOHATHE U CYIITHOCTb.
TpancakTHplif aHanu3 cuTyanuii oOmenus. Knaccudukaius BUIOB B3aMMOACHUCTBUS MO A.A.
JleonteeBy u A.b. Jlo6poBuuy. dopMupoBaHue MPUEMOB aTTPaKUUU U HUX HCIOJIb30BaHHE B
npodeccuoHaNbHON  fesitenbHOCTH.  [lcmxomormyeckas cmenuduka mpodeccuoHaAIBHOTO
OOIIEHUs CTICIIHAIMNCTOB 10 MTPABOBOMY OOECIIEYEHHIO HAllMOHATIBHOUM Oe3omacHocTH. [loHsTHE
MICUXOJIOTUYECKOTO KOHTaKTa. YcloBus ero A¢p¢eKTUBHOCTH. JlMHaMHKa KOHTAKTHOTO
B3aUMOJICUCTBHS B CUTYalIUsSIX MPOPECCHOHATHHOM IEATETLHOCTH.

Tema 4. Teoperndeckne OCHOBBI H3Yy4YeHHMS] M IPAKTHYECKOI0 HCIOJIb30BAHUSA
3aKOHOMEPHOCTEH BOSHUKHOBEHHUS M Pa3BUTHHA KOH(IUKTOB.

[Tonsitue u npeamer KoHGMIMKTONOrMH. TeopeTHueckrue M METOJO0JIOTHYECKHE OCHOBBI
koH(pmukTonorNu. OTeuecTBeHHble KoHIenmu koHpmukToB (C.JI. Beirorckuii, B.H. Mscures,
B.B. Cronmun, A.S. Annynos, A.M. [Hununos, JI.A. IletpoBckas u np.). OpraHu3anMOHHBIH,
JESATENbHOCTHBI W JIMYHOCTHBIA TMOAXOABl K M3YyYEHHIO KOHQIMKTA. MeXIUCIUILITUHAPHBIN
MOJXOJl K M3Y4eHHI0 KOH(IUKTa. CBS3M KOH(MIMKTOJIOTUU C JPYTMMHU Haykamu (¢unocodueii,
COLIMOJIOTHEH, TCUXOJOTHEH, MOMUTONOTHEH, NCTOpUEH, SKOHOMUKON). MeToapl Hcciae0BaHus
KOH(JIUKTOB.

Tema 5. O0masi xapakTepuCTHMKAa KOH(JIMKTA, NpUYMHbI M BuAbI. CTpykKTypa
KOH(JIMKTA.

CymHocth koHGuuKTa. IloHATHe KOH(pMKTa. DyHKIMH KoHQuuKTa. [lpu3Haku
KoH(puKTa. YcnoBusi koHpimkra. Crpykrypa KoH(mukTa. CropoHbl KoHGuukTa. [Ipenmer
koH(pmukTa. O6pa3 KOHPIUKTHOW cuTyar. MoTuBbl KoHpHKTa. [103UIIMN KOHPIUKTYIOMNX
cropoH. Knaccugukarus KOHQIUKTOB 1O pa3HbIM KputepusM. [Ipuunnel kondaukra. J{unamuka
KOH(]UKTa, ero ocHOBHbIEe ATanbl. da3sl kKoHpMKTa. KoHdnukrorensl. TpaHcakTHbIN aHAaIU3 U
MIPOTHO3UPOBAHNE KOH(IIMKTOB.

Tema 6. TexHosiorum ynpasjieHHsi KOH(QIMKTAMHM B HpodeccHoHAIbHOMI
AeATeJIbHOCTH.
[Tonstue ympasnenuss KoHdumkToM. ConepkaHue yHIpaBleHUS KOH(MJIMKTaMHU. Tarbl
perynmupoBanusi KoHGukTa. TexHonoruu perynupoBaHusi koHGuukTa. CriocoObl pa3perieHus
KoH(MKTa. Buasl crparernu M TakTHKM B KoHGuuKTe. [IpuHIMNIBI pasperienuss KOH(IMKTOB.
[TpuHuMIb! yrpaBieHus ciaykeOHbIMU KOoH(IMKTaMu. CTUIU KOH(MIMKTHOTO MoBeneHus. Turbl
KOH(MIMKTHBIX JuyHOcTed. DyHKIMM M coJep)KaHUs IEepPeroBOpHOro Imporecca. Mojenu
MOBEJIEHUsI B TMeperoBopax. MaHUMNYISITHBHBbIE NpUEMbl U WX HelTpanuzauus. OCHOBHBIE
CTpaTerMd U TAaKTHUKU B MEPEroBOPHBIX Mporeccax. HaBblku OECKOH(IMKTHOTO MOBENEHHS U
camoperysinuu. CriocoObl HEUTpaTU3auK KOH()IMKTOB.

Tema 7. [lenoBoe o0menne: GopMbl U BUAbI, X MCUXOJIOTHYECKHE 0COOCHHOCTH.

CyIIHOCTh J€JIOBOTO OOIICHHS, €ro Imenu. XapakTep [enoBoro ooOmeHus. OCHOBHBIE
dbopmbl  nemoBoro oOmeHus. JlemoBas Oecema: TCUXONIOTHMYECKHE OCOOCHHOCTH. JlemoBbie
MEPETOBOPHI, CTPYKTypa M  TCHUXOIIOTUYECKHE OCOOeHHOCTH. JlemoBbie  COBeIaHus,
ncuxonornyeckue ocoOeHHocTH. [lyOnmuuHbIe BBICTYIUIEHHS, MCUXOJIOIMYECKHE OCOOCHHOCTH.
Crnop, nuckyccusi, monemuka. [l03BONUTENbHBIE W HEMO3BONUTEIbHBIE YIOBKU. [IpaBmia
oOmenus o Tenedony. [IpaBuna nemoBoit mepenucku.

®opMBbI TEKYLIEr0 KOHTPOJISI U MPOMEKYTOYHOI aTTecTAlMHU:
[Ipu npoBeneHUM 3aHITUI JEKIIMOHHOTO TUIIA: OMPOC.
[Ipu npoBeneHNM MPAKTUUECKUX 3aHATHI: JOKJIAL, KOJUIOKBUYM, TECTHI.



3aueT MPOBOJAUTCS C MPUMEHEHHUEM CIIEIYIOIIMX METOAOB (CPEICTB): METOJA YCTHOTO
OTBETa Ha BOMPOCHI OWjieTa W JaJbHEHIIEeH Oecepl Mo JUCIUIUIMHE, a TAKKE YCTHOE PEIICHHE

CUTYAIIMOHHBLIX 3a1a4.

JTan 0CBOCHUS Iloka3arein Kpurepuii onenuBanus CpencrBa
KOMIIETEHIIUH OLICHUBAHMS (MeToabI)
OLICHUBAHUS
OIIK OC-3.1.2 — | ocymecTBneHsl  mouCK, | aIeKBAaTHO otbupaer, | Tect
CIIOCOOHOCTH OLIEHUBATD | BRIGOD, aHAIN3 U | aHAIU3UpYyeT u | Ompoc
peaqbHOE  COCTOSHHE | cucTeMaTU3arus CHCTEMATU3UPYET Keiic-3ananus
0e30macHOCTH 3aKOHOITOJIOKCHUH; 3aKOHOIOJIOXKECHU S,
OpPraHU3alyH C MO3ULHMHI | qOMOTHSFOIINX OTHOCSIIMECA K CUTyalHUsIM,
3aKOHHOCTH, ob1ero 3aKOHOJATEIBLCTBO HYXXIAOIIUMCS B npaBOBoﬁ
YpOBHA NPaBOBOi | MaTepuanos, OLICHKE, PETYJINPOBAHUH;
KYJIbTYpbl B OOIIECTBE coAcpIKalIMX — | camocToSITENHEHO
IpaBOBBLIMI aKTaMH odunmansHoe OCYLIECTBIISIET BEIOOP BHIOB
TOJIKOBAHHUC 3aKOHOB H |y MEXaHU3MOB 3alIUTHI
NOA3aKOHHBIX MHTECPECOB OpraHu3aluu B
HOPMATHUBHbIX aKTOB, | cpepe  6e30MacHOCTH €
HETIOCPEACTBEHHO HO3UIIUH 3aKOHHOCTH,
OTHOCAIIUXCS K [ oOmiero ypoBHSI MpaBOBOM
CUTyalUsM, KYJbTYpHI B OOILIECTBE;
HYXJar0IMHAMCs -B | cocraBinser:
TPaBOBOH OHCHKE, | opraHn3alMOHHO-TIPABOBEIE;
peryiIMpoBaHuY; CHPABOYHO-
— | ocymectBien BEIOOD HH(POPMAIIHOHHBIC;
BUJIOB M MCXAHHU3MOB | cripaBOYHO-aHAIIUTUYECKHUE
3alIAThI HHTCPECOB | QOKYMEHTB! OpraHU3ayu 10

opranuzanu B cdepe
0€30MMaCHOCTH C TIO3HIIHIA

3aKOHHOCTH, o0mrero
YPOBHA MpaBOBOM
KYJIBTYphI B OOIIIECTBE;

o opMIIEeHBI u
COCTAaBIICHBI
HE0OXOIUMBIE

HOPMATUBHO-IIPABOBBIC
JOKYMEHTBI

TEMaTUKE 0€30I1aCHOCTH;
JOKYMEHTBI TI0  JIMYHOMY
COCTaBy, OPUEHTHUPOBAHHEIE

Ha 0€e3011acHOCTb
(xazmpoBble, TPYHOBBIE,
PEKUMHBIC | T.II.)

ITK-19.1.1: — | opuenTupyercs 8 | yBepeno opuentupyercs B | Ompoc
CIIOCOOHOCTB MIPUHLHAIIAX IIPUHLHAIIAX Tecr
OpPraHu30BbIBaTh paboTy OpraHU3aIlMOHHON OpraHU3alMOHHON CuryarmoHHbie
MaJjioro KOJUICKTUBA | nesTelbHOCTH, JICATEIIbLHOCTH, 3agauun
HCIIOTHUTEIICH (GyHKUMOHUpPOBAaHUS ¥ | (QYHKIMOHUPOBAHUS u
ITOCPEACTBOM paboThI MaJIBIX TPYIIIT, paboThI MaJIBIX TPYIIIT,

coOmoneHNs IPaBUI | ipyMeHsIeT B PEIICHWH | KOPPEKTHO W TPaMOTHO
BCNCHUS JIENOBOH | 11no(heccHOHANTBHBIX NPUMEHSET B  PEIICHUM
Gecenr, CUTYyallWi, CBA3aHHBIX C | MPOdeCcCHOHATBHBIX
KOHCTPYKTHBHOTO opranusanueli  paboThl | cHTyanuii, CBA3aHHBIX ¢
Auajiora 1| panoro KOJIUIEKTHBA, | OpraHu3anuei paboThI
GeCKOHq’HfIKTHOFO npaBuia BEJICHUS | MAJIOro KOJUIEKTHBA,
B3aHUMOICUCTBUA MEXKIY | nenopoit Oecenbl, | IpaBuIa BeleHMs JETOBOM

BeemMun ICHAMH | g oHCTPYKTHBHOTO Oecesibl, KOHCTPYKTHBHOTO




po(heCCHOHATBHOTO Jmaora u | auanora u
KOJIJIEKTUBA 0eCKOH(MIUKTHOTO 0eCKOH(ITUKTHOTO
B3alMOJIEUCTBUS B3aUMOJIEUCTBUS
K OC-25.1.%: | npennaraer croco0sl [ rpaMotHO M o6ocHoBaHo [ Ompoc
CIIOCOOHOCTH GopmupoBanus npesaraet croco6sr | Tect
opmupoBath 00I11eCTBEHHOTO MHEHHUs | popMupoBaHus Keiic-3ananust
OOILECTBEHHOE MHEHHE | 110 BOIIpOCaM, | 00IIeCTBEHHOTO MHEHHSI T10 IIpoexT
1o BOIIPOCaM, ( cOOTHOCSIIUMCS ¢ | BommpocaM, COOTHOCSIIUMCS
COOTHOCSIINUMCS € | HanoHaIbHOU c HallMOHAJILHOU
HallMOHAIbHOM 0e30IacHOCThIO; 0e30MacHOCThIO;
0e30I1aCHOCTBIO, — | npumensier OCHOBHH€ | yBEpEHO M TOUYHO NIPUMEHSIET
HPUICPKUBASCH TPUHITAITBT BEJICHUSI | OCHOBHBIC TPUHITAITBI
OCHOBHBIX  IIDUHIIHIIOB | nejogoro  oOIIEHHUS U | BeAeHHS EJI0BOTr0O OOIICHUS
BCICHUA ACTIOBOTO | \jexann3moB u MEXaHU3MOB
OOIIEHHS 1 MEXAHH3MOB | GecKOH(IMKTHOTO 0eCKOH(IUKTHOTO
6eCK0Hq’HfIKTHOFO B3aUMOICHCTBUS B | B3aumonencTeus B
B3aUMONICUCTBHA, a| popmupoBannu (bopmupoBanum
TAKKC  PYKOBOACTBYACD [ oGmjecTBeHHOr0 MHEHHS | OOIIECTBEHHOTO MHEHHUS I10
[PaBOBOM  KYIBTYPOU H | 1o BOIPOCAM, | BOIIPOCaM, COOTHOCSIIIUMCS
Yy4HUTbIBadA COOTHOCSIIIMCSI clc HallMOHAIBHOMN
MEKKYJIBTYpHOC HAllMOHAJIBHOMN 0€30I1aCHOCTBIO;
pasHoobpasue 0€30IMaCHOCTHIO; — | KkBaTUUIUPOBAHO
obmectsa — | PYKOBOIACTBYCTCA PYKOBOZACTBYETCSL IIPaBOBOU
IIPAaBOBOM KYyJIbTYpOH M | KyJIBTypoil u BEPHO
YUUTHIBAET YUUTHIBACT MEKKYIBTYPHOE
MEXKYJIbTypHOE pa3zHooOpasue oOuiecTBa
pa3HooOpa3ue oOIecTBa | npu IPOEKTUPOBAHUH
npu MPOEKTHPOBAHUH | IPOrpaMMbl  (HOPMHUPOBAHHS
IpOrpamMMbl OOLIECTBEHHOTO MHEHHUS T10
bopmupoBaHUst BOIIPOCaM, COOTHOCSIIIUMCS
OOILIECTBEHHOT0 MHEHHS | C HALMOHAJIBHON
o BOIpOCaMm, | 6e30MacHOCTHIO
COOTHOCSIIIUMCS c
HaIMOHAILHOH
0€301aCHOCTHIO
IIK OC-27.1.+: | ucione3zyer -8 | rpaMOTHO u  ysepeno | Onpoc
CIIOCOOHOCTB obecrieueHu  KaJpoBOH | UCTIONB3yeT B obecreueHuu | 1ecT
HCIIONb30BaTh B | 6e3011aCHOCTH TIPHHLMIIB! | KafpoBoii  GesomacHoctu | Ketic-3amanns
o0ecreuYeHnn KaapoBOH | i mMexaHU3MBI JIEJIOBOTO | IPUHUMIIBI U MEXaHU3MBI
0€301macHOCTH OOLICHHS; J€IIOBOTO OOLICHHSL;
IPHHIHAIIBI 4 [ mpumeHseTr MeToabl -H | KBATU(PUIIUPOBAHHO
MCEXaHU3MBI  NICTIOBOTO | pyempr IOPUMEHATH ~ METOABI |
OOmIeHHs, A  TAKKE | GeckoH(IMKTHOTO npueMbl  GECKOH(IMKTHOTO
IIPUCMBI B3aUMOICHCTBUSA B | B3auMozelicTBus B
6eCK0H(beIKTH0r 0 obecriedeHNH  KaIpoBOii | obecreyeHnn KaIpOBOi
B3aNMOJICHCTBHA 6€30acHOCTH 0€30MacHOCTH

Hupopmayuonnvle mexnonozuu, npocpammuoe obecnedenue, MamepuaibHo-mexnuieckas 06asa,
OYEHOUHble CPeOCmBd, HeoOXooumbvle Ol 0CB0eHUs OUCYUNIUHBL A0ANMUpPOsansbl OJisl 00YYAIOUWUXCIL
UHBATUO08 U 0OYHAIOWUXCI C 02PAHUYEHHBIMU 803MONCHOCHISMU 300POBHSL.

OcHoBHas JuTepaTypa:




AnekceeB O.A. Kondmmkronorus u ynpamieHue [DJISKTPOHHBIH pecypc]: yueOHOe mocooue/
AnekceeB O.A.— DJeKkTpoH. TeKcToBble NaHHbIe.— CapartoB: Al [Tu Op Meaua, 2015.— 238 c.
— Pexxum moctyna: http://www.iprbookshop.ru/33853.html.— 3BC «IPRbooks»

[Ncuxomorust 1 3TUKa AelI0BOro odmeHus (5-e¢ m3gaHue) [DNEeKTPOHHBINA pecypc]: YUeOHHK s
ctyneHtoB By3o0s/ B.1O. Jlopomienko [u ap.].— DnekTpoH. TekcToBble AanHbie.— M.: KOHUTU-
JAHA, 2015.— 419 c.— Pexum poctyma: http://www.iprbookshop.ru/52575.html.— 3bC
«IPRbooks»



	Тема 2. Закономерности обмена информацией и познания партнера в процессе профессионального общения.

